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Kontpoinb 3,75 3,75
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Cpok neiicTBusi padoueii mporpaMMbl AUCUMILUIMHBI 10 «31» aBrycra 2024 r.

YTBEPXIEHO

Ha 3acemanum pgemaprameHta OakajnaBpuara (SKOHOMHYECKMX U YIPABICHUYECKHX
porpamm)

(mpotokou 3acenanus Ne 1 ot «1» centsiops 2020r.).



1. Ileaib 0cBOEHUA TUCHUILIHHBI

[lens ocBOCHUST AUCIUIUIMHBI — ()OPMUPOBAHKE Y CTYICHTOB 3HAHUW W YMEHHH B 00JacTH
MPUMEHEHUS COBPEMEHHBIX METOIOB BCEOOIIETO YIIPABICHUSI KAYECTBOM.

2. Mecto nucuuminabl B cTpykrype OITIOITI BO

JIMCIUTITMHBL M TPaKTUKH, HAa OCBOCHHHM KOTOPBIX Oasupyercs IaHHas JUCIUTLIMHA!
MeTonbsl M WHCTPYMEHTHI OEpEXKIMBOTO MPOU3BOACTBA. [IPOM3BOJACTBEHHBIH MEHEIKMEHT,
Opranu3anus nMpou3BOJICTBA

JIMCIUTITMHBL U TIPAKTUKH, 711 KOTOPBIX OCBOCHHE JAHHOHW JHUCIMIUIMHBI HEOOXOAMMO Kak

IpeecTByIomee:. Y IpaBieHne On3Hec-TIPoIecCaMu

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

®opmupyeMbie U
KOHTpOJIMpYyeMble
KOMIIeTeHIIUH
(K01 1 HAMEHOBAHUE)

HNuagukaropsl
JOCTHKEHHS
KOMIIeTeHIH i
(Koa ¥ HAMMEHOBaHUE)

IInanupyemble pe3ybTaThl
o0yueHust

[TK-9. Cnocoben
IPOBOJTUTH aHaJK3
noTpeOHoCTEH
IPOM3BOJICTBA

ITK-9.05 Criocoben
POBECTU OLICHKY
noTpeOHoOCTEH
MIPOM3BOJICTBA

3HaTh:  poJib B YIpaBJIECHUHU
Ka4yeCTBOM u cojiep:KaHue
MEXIyHAPOJHBIX CTaHIAPTOB CEPUU
NCO 9000; Buugbl, cojaepkaHUE,
CTPYKTYPY U MEPapXHUI0 TOKYMEHTOB
CHCTEM KayecTBa HEOOXOIUMBIX [UIs
NPOBE/ICHUSI aHAIM3a TOTPeOHOCTEN
IIPOM3BOJICTBA

YMeTh: HCIOJIB30BAaTh  CTaHAAPTHI
cepun ISO 9000 s orpakeHus B
paboTe MpeAnpusiTHS TMPUHIUIIOB
TQM; manupoBaTh pabOTHl IO
BHEJIpEHUIO cTaHaapTtoB cepun [SO
9000 Ha IIPEANPUATHY,
pa3zpabaThIBaTh “ITonutuxy B
o0acTH KadyecTBa» HEOOXOIUMBIX
JUISE IIPOBECHUS aHaiu3a
noTpeOHOCTeH MPOU3BOACTBA

Bn aI€Th: HaBbIKaMU IMPOBCACHUA
aHanm3a noTpedHOCTeH
IPOM3BOJICTBA

I1K-10 CnocoOeH
OIPEIEIISTh u
pacCUYMTHIBATH MMOKA3aTEIN
pe3yIbTaTUBHOCTH
POIIECCOB

I1K-10.15 Cnocoben
OHpe}IeJ’IfITB nu HpOBOHI/ITB
pacuer IoKasareyei
Pe3yIbTaTUBHOCTH
MPOIIECCOB

3HaTh: CYITHOCTh KOHIIETIIHH
“Bceeolriee ympaBiieHHE KadueCTBOM
(TQM)”; ocobeHHOCTH pa3pabOTKH,
BHCAPCHHUA W MOHUTOPHUHIa CHCTCM
KauecTBa Ha PEIPUITHIX;
CYITHOCTh W TIOKA3aTelu OICHKU
KauecTBa MPOAYKIUU U  YCHYT;
paccuuTaTh MTOKa3aTeIH
PE3yIbTaTUBHOCTH MPOIIECCOB




DopmupyeMbIe H
KOHTPOJIUpyeMble
KOMIIeTeHIUH
(KO 1 HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIIM it
(Ko ¥ HAMMEHOBAHUE)

[lnanupyemble pe3yJibTaThI
o0yueHust

VYMmeTh: INPpUMCHATH COBPCMCHHBIC
METOIbl M CPEICTBA YIpaBICHHUS
Ka4yC€CTBOM, IIpOBOAUTDH OLICHKY
Ka4yeCcTBa MPOJYKIUH ¥  YCIYT;
pa3pabaTeiBaTh M  OCYIIECTBIATH
BHCIPEHHE CHCTEM KauecTBa Ha
HNPEAIPUATUAX U IPOBOAUTH PACUET

IoKasaTelsen pe3ynbTaTUBHOCTH
IIPOLIECCOB

BrageTs: HaBblKaMu OmnpeneneHus U
pacdera MoKazareyneun

PE3YJIbTATUBHOCTH ITPOLICCCOB




4. CTpyKTYypa M coepKaHue TUCHUILINHBI

@®opMbI TEKYLIETO

Bun . KOHTPOJIA
Monayan . HaumeHoBaHue TeM 3aHATHH Oo6bem,
(pazzen) yueOHoi (yae6Hoii padoTi) Cemectp u. banabl | UHTEepakTuB, 4. | (HAMMEHOBAaHUE
padoThI OLICHOYHOI'0
cpeacrsa)
1. O6mue Jlexl IlonsaTHA, wenuM MW 3aga4d  yIpaBJICHUA 4 2 - -
BOIIPOCHI KayeCTBOM MPOIYKIIHH
YIIpaBJICHUS [pl DKOHOMHYECKOE  COJICp)KaHWE KayecTBa. 4 2 - - Tect, xeic-3agaHus
KauecTBOM OCHOBBI METO/I0JIOTUU yIpaBICHUS
KaueCTBOM
Jlex2 MexnayHnaponnsle crangaptel cepun MCO 4 - -
9000: ux Ha3HaueHHUEe, 0OBEKTHI, CTPYKTYpa
[Tp2 ®wiorene3 u oHrorenes cranaapros MCO 4 - -
cepuu 9000
Jlex3 Konnenmuss wu  wuaeonorust  BceoOmero 4 - -
yIpaBIeHUS] KAYECTBOM
I1p3 TQM B KOHLIENIIMU MEHEKMEHTA KauyecTBa 4 - - Tect, mokman, kKeiic-
u ctaugaptoB MCO cepun 9000 3aIaHus
Cp CamocrosiTenbpHas paboTa 4 83 - - -
2.  Peammzanus) Jlex4 Pa3paboTka U BHeOpeHHE CUCTEM KadecTBa 4 - -
KOHIICTIITUT HA  MPEANPUATHSAK: OpTraHU3aI[MOHHAS
Bceobiero CTPYKTypa, OOSI3aHHOCTH U TOJHOMOYHUS
YIIpaBICHUS MepCcoHalla, Pecypchl, paboune MpOIEAYypHI,
KaueCTBOM HA JIOKyMEHTaIUs
NPEANpUATHAX | [Ip4 Pa3paboTka u BHeApEeHHE CHCTEM KadecTBa 4 2 - - Tecr, keiic-3a1anus
Ha TPEANPUATUIX
JIex5 [IponeccHsrii IMOIXOI. MerTtomonorun 4 2 - -
ONMCaHUs IPOLIECCOB
[Ip5 Ornrcanne MpoIeccoB OpraHNU3aAINH 4 - -




®opMbI TEKYLIETO

Bun . KOHTPOJIA
Monayan . HaumeHoBaHue TeM 3aHATHH Oo6bem,
(paszen) yueOHoi (yae6Hoii padoTbi) Cemectp u. banabl | UHTEepakTuB, 4. | (HAMMEHOBaHUE
padoThI OLICHOYHOI'0
cpeacTsa)
Jlex6 MonuTOopUHT CUCTEM KadecTBa: 4 - -
IUTAHUPOBAaHKUE, TMpOrpaMMa IPOBEACHUS,
KOPPEKTHUPYIOLIME U  IPEeAyNpexAAroIIne
JEUCTBUSA
IIp6 Mertonp! ananuza npoieccoB CMK 4 - - Kelc-3agaHus
Jlex7 CoBpeMeHHBIE  METOABI U CpEICTBA 4 - -
yIpaBiIeHUS KAY€CTBOM
IIp7 IIpocTeie CTaTUCTUYECKHUE METOJIBI: 4 - - Tecr, keic-3a1anus
MOCTPOCHUE JarpamMmmbl [Tapero,
JquarpamMmbl VICHKaBbI, THCTOTpaMM
I1p8 [TocTpoeHrne  KOHTPOJBHBIX  KapT IO 4 2 50 - KommekcHoe
KOJTMYECTBEHHOMY u KauyeCTBEHHOMY 3aJlaHue
npU3HaKaM
Jlex8 Ceptudukanus nOpOAYKIMH U  CHCTEM 4 - -
KauecTBa
I1p9 OcHOBHBIE  TOJIOKEHHSI  CcepTU(DUKAIMU 4 2 50 - [IpoBepouHoe
MPOJYKIIMK U CUCTEM KadecTBa. [lonroroBka 3aJlaHue
K cepTUQUKaUN
Cp CamocrosiTenpHas padbora 4 81 - - -
[Ipomexyrounas | ITA 4 0,25 - -
aTTecTalus
KonTtpons K 4 3,75 Hrorosoe
TECTUPOBAHUE
Hroro: 180 100




5. O0pa3oBaTebHbIE TEXHOJIOTHU
C uenpio ¢GopMupoBaHHs Yy OOYYaIOUIMXCA KOMIETEHUMH B Y4eOHOM Iporecce
UCTIONIB3YIOTCS] TEXHOJIOTUU UCTAHIIMOHHOTO O0Y4EHHSL.

6. MeToauyeckne YKa3aHHMs 110 OCBOCHHUIO U CHUILIMHbI

Bun yaeOHbIX | Opranuzanus AesTeIbHOCTH CTYACHTA
3aHSITHU
Jlexusa Hanucanus koHCIIEKTa JIEKUUN: KPaTKO, CXEMaTUYHO, MMOCIEI0BATEIBHO

(buKcUpoBaTh  OCHOBHBIE  TOJIOKEHUS, BBIBOJBI, (OPMYIHUPOBKH,
00001IeHNs; TTOMeYaTh Ba)KHbIE MBICIH, BBIIEISATh KIIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBEpKa TEPMUHOB, MOHATHI C IOMOIIBI IHUMKIONEINH,
CJIOBAapel, CIPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUM B TETPalb.
O603HauuTHL BONPOCHL, TEPMHHBI, MaTepuan, KOTOPBIH BbBI3BIBACT
TPYAHOCTH, IOMETUTh W MONBITATHCA HANUTU OTBET B PEKOMEHIYEMOWU
mutepatrype. Ecnm camocrosTenbHO He yhaercs pa3oOparbcs B
Matepuaie, HeooxoaumMo chOpMyIHMpOBaTH  BONPOC U 33/aTh
MPEIOIAaBaTENI0 Ha KOHCYJIbTAllMU, IPAKTUYECKOM 3aHSTUH.

[IpakTueckue PaboTa ¢ KOHCIEKTOM JIEKIIMH, TMOJITOTOBKAa OTBETOB K KOHTPOJbHBIM
3aHATHUA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIHUTepaTrypbl, paboTa ¢ TEKCTOM
(yka3zaTb TEKCT W3 HUCTOYHMKAa U Jp.). [lpocnymmBanue ayamo- u
BHICO3aIKMCEN 0 3aJJTaHHOM TeMe, pellleHue, Keic-3a1ad 1 ap.

[TonroroBka K | [Ipu moaroroBke k 3a4eTy HEOOXOAUMO OPHUEHTUPOBATHCS HA KOHCIIEKTHI
3a4ery JEKIUH, PEKOMEHIyEMYIO JIUTEpaTypy U Ap.

CAMOCTOSATEJIbBHAS PABOTA
CamoctosTenbHas paboTa crnocoOCTBYeT (HPOPMHUPOBAHUIO AaHATTUTUYECKOTO M TBOPUYECKOTO
MBIIUICHUS, COBEPIICHCTBYET CIOCOOBI OpraHU3alu Y4eOHOM eATEeIbHOCTH, BOCIIHTHIBAET
[[EJI€YCTPEMIICHHOCTh, CUCTEMATUYHOCTh M TIOCTIEI0BATEILHOCTh B pabOTe CTY/IEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEpIIATh HAYATyIO padoTYy.

Buowr camocmosmenvnou pabomuer cmyoenmos.
MTOBTOPEHHE MPOHIEHHOTO YUeOHOT0 MaTepHala, YTeHUE PeKOMEHI0BaHHOM TUTEPATYpPHI;

2. TOATOTOBKA K npakTuyeckuMm 3anstusam  (JJIA OYHOM U 3A0YHOU ®OOPMBI
OBYUYEHUA);

pa60Ta C 3JICKTPOHHBIMU HCTOUYHUKAMU;
IIOATOTOBKA K C1a4Y€ 3a4cTa.

=

How

H3yuenue meopemuyeckoeo mamepuana onpenensercss paboudeil yueOHONW MHporpaMmoit
JUCLHUIIJIMHBI, BKJIIOUYECHHBIMU B HEE KAJICHIAPHBIM IUIAHOM M3YYEHHs JHUCLMIUIMHBI U IIEPEUYHEM
JUTEPATyphl;  PEKOMEHAYETCs IpU  IMOATOTOBKE K  3aHATUAM  IIOBTOPUTH  Marepuall
IpEeIECTBYIOLIUX TeM pabodero y4eOHOro IiaHa, a Takke MaTepuai IpeIeCTBYONINX YUeOHbIX
JUCLUTUIMH, KOTOPBIN CITY>KUT 0a30# N3ydyaeMoro pasjena JaHHOW JUCLUUIUINHBL.

IIpu noozomoske K Npakmuyeckomy 3aHAmMul0 HEOOXOAUMO H3Yy4UTh MaTepHaibl JICKIUH,
PEKOMEHJIOBaHHYIO JIUTepaTypy. M3ydeHHBII Marepuan CileayeT IPOaHaIu3upoBaTbh B
COOTBETCTBUM C TUIAHOM 3aHATHS, 3aT€M IIPOBEPUTH CTENIEHb YCBOCHUSI COJEPKAHMS BOIIPOCOB.

Ilpu noocomoske Kk 3auemy CIENAyeT PYKOBOICTBOBATHCS IIEPEUHEM BOIPOCOB IS
MOJATOTOBKA K HWTOTOBOMY KOHTpPOJIO 3HaHHWM mo Kypcy. Ilpu 3ToM HE0oOXOauMO YSCHUTH CYTh
OCHOBHBIX ITOHATUHN AUCLUIUIMHBIL.

CamocrosarenbHass paboTa CTYAGHTOB, IPEXKIE BCEro, 3aKIOYAETCs B HU3YyYCHHUH
JUTEpaTyphl, JIOMOJHSIONIEH MaTepuall, U3jaraeMblil B JIEKIIMOHHON YacTH Kypca. HeoOxoaumo



OBJIaJICTh HaBbIKaMHM OHOIHOrpadUyuecKoro MoucKa, B TOM YHCIe B ceTeBbIX MHTepHeT-pecypcax,
HAYYUTHCS COMOCTABIISATH PA3IMYHBIC TOUKH 3PEHUS U OMPENEIATh METOABI HCCIIEAOBAHUM.

[Ipenmonaraercs, 4YTO, MPOCIyIIaB JIEKIHIO, CTYACHT [JOJDKEH O3HAKOMHTHCA C
PEKOMEHIOBAHHOW JHUTEPaTypold W3 OCHOBHOTO CITMCKA, 3aTeM OOpaTUTCS K HCTOYHUKAM,
YKa3aHHBIM B OuOinorpauyeckux Cuckax U3y4yeHHBIX KHUT, OCYIIECTBUT MOUCK U KPUTHUUYECKYIO
OLIEHKY MaTepuaia Ha caiitax lHTepHeT, cobepeT HeoOX0uMYI0 HHPOPMALIUIO.



7. OneHOYHbBIE CPeACTBA

7.1. IlTacopT OLIEHOYHBIX CPEACTB

Cemectp Koa koHTpOIMpYyeMOi KOMIIETeH U HanmeHoBanue
(UJIM ee 4YacTH) OLIEHOYHOI'0 CPeJACTBA
4 [1K-9. Cnocoben mnpoBoauTh aHaiu3 | PoHo mecmosvix 3a0aHull  (UMOo2o6bill
oTpeOHOCTEH TPOU3BOACTBA mecm) Ne [-240

Tecmosvie 3a0anus 01 NPAKMUYECKUX
sansmuil no meme 4 (sonpocwr 4-9), 7
(6onpocer 3, 8, 10 npakmuueckoco
3anamus 7

Hoknaowt no meme 1 (sonpocwr 7-8), 2
(6onpocul 1-4), 8 (sonpocwl 4-10)
Ketic-3aoanue Ne 6 no meme 1, Ne 7, 10 no
meme 2, Ne 14 no meme 3, No 16-17 no
meme 4, Ne 21 no meme 6, Ne 28-29 no
meme 8

Bonpocul k 3auemy 1-18

IIK-10. Cmnocoben ompenensate U | PoHO mecmoBvlx 3a0aHUll  (UMo2o6wlil
pacCcUUTHIBATH nokasaremu | mecm) Ne 241-500

PE3yIbTaTUBHOCTH MPOLIECCOB Tecmosvie 3a0anusi 011 NPAKMUYECKUX
sausmui no memam 1, 3, 4 (sonpocor 1-3,
10), 7 (éompocer 1-2, 4-7, 9
npaKmuyecko2o 3auamusi 7; 6onpocwl 1-
10 npaxmuueckoeo 3ansmus 8)

Jloxknaovt no memam 1 (sonpocwer 1-6, 9-
15), 2 (sonpoc 5), 3, 5, 6, 8 (6onpocw 1-3)
Ketic-3a0anus Ne 1-5 no meme 1, Ne 8-9
no meme 2, Ne [1-13 no meme 3, Ne 15 no
meme 4, Ne 18-19 no meme 5, Ne 20 no
meme 6, Ne 22-27 no meme 7, Ne 30 no
meme 8

Bonpocuwl k 3auemy 19-52

7.2. TunoBblie 3alaHusl WM UHBIC MaTEepUualibl, H606X0}IHMbIe AJIA TEKYIIET0 KOHTPOJIsA

7.2.1. TecToBbIC 321aHUA

(HaumeHoB8aHUe OYEHOUHO20 CPedCmBa)

Tunosble npuMepsbl 3a1aHUMI

Tect no Teme 1 «IloHsATHSA, LEJIM ¥ 324244 YIIPABJIEHUS KA4eCTBOM NPOAYKIMID)

1. Kakoii acriekT KaTeropum KauecTBa MPOsBIISCTCS MPUCYITMM TOW WM UHOW HAIlMKU 00pa3oM
MBITIJICHUS B 00JITaCTH KayecTBa:
a) dunocodcekmii;
b) HarpoHaNBHBIIH;
C) HOJUTHYCCKHIA;
d) TexHHYECKHIA;
€) SKOHOMHUYECKHUH;



2. Kakoe TmOHMUMaHWE CYIIHOCTH KAaTE€rOpPUH KavyecTBa TMOSBHJIOCH IMOJ] BIHSHUEM
HPOU3BO/ICTBCHHOI JICATEIbHOCTH YelIOBEKA:
a) mpeaMeTHOE
b) cyberpaTHoe
C) CHCTEMHOE
d) unTerpansHOE

3. Uem 00ycnoBieHO (yHKIIMOHATFHOE TTOHUMAHUE CYIIHOCTH KaTeTOPHH KayecTBa:

a) TeM, 4TO KaxIblil mpeaMer obnafaer crelu(UUecKuMH CBONCTBAMHU, KOTOPBIE MOTYT
[I0/IBEPIaThCs N3MEHEHUAM

b) Tem, 4TO OOBEKTaMH Hay4YHOTO HCCICIOBAHUS U IMPAKTHYCCKOW NEATEIBHOCTH CTalH
pa3IMyYHbIE CUCTEMBI

C) Ka4ecTBO ONPENENICHHBIX PE3YJIbTaTOB XO3SHCTBEHHOH JESITEIFHOCTH YEIOBEKA CTAJIO
OTOXKJECTBIIATHCSA C BBIOJHEHHEM WM ONPEACTICHHBIX (YHKIMA B COOTBETCTBUM CO CBOUM
Ha3HauYeHUEM

d) ¢ oco3HaHMeM KadyecTBa KaK MHOTOACIEKTHON COIMAIbHO-I)KOHOMHYECKON KaTeropuw,
pacIpocTpaHsIoIIencss Ha Bce cepbl )KU3HENeSITEIbHOCTH YelloBeKa

Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHHUS

1. IIpoBecTu TeCTUpPOBaHUE CTYIEHTOB COIIACHO IJIaHA-rpa(uKa OCBOCHUS IUCLUIUINHBI.
2. O1IeHUTh KOJIMYECTBO MPABUIIbHBIX OTBETOB.

3. BbICTaBUTH pe3ynbTaThl TECTUPOBAHUSI.

Kputepuu ounenkmu:

3 GaJuta — MpaBUIIHLHO BBIMIOJHEHO 8 M 00JIee TECTOBBIX 3a/IaHUIA,
2 Ganna — mpaBUJILHO BBIMOJIHEHO 5-7 TECTOBBIX 3aJaHUM;

1 6ayu1 — MPaBUIIBHO BBIMOIHEHO 3-4 TECTOBBIX 3a/IaHMSI,

0 6ayuI0B — MPABUIJILHO BBITIOJIHEHO 2 M MEHEE TECTOBBIX 3aJJaHUMH.

7.2.2. Keiic-3agaun

(HaumeHoB8aHUe OYEHOUHO20 CPedCmBa)

Tunosble npuMepsbl 3a1aHUMI

Tema 1. IlonsaTus, nejau U 3312494 YIPABJEHNSI KAYeCTBOM NPOAYKIIHA

IIpakTnyeckoe 3ansaTue 1. DKoOHOMHYeCKOe coaepxkaHue KadecTBa. (OCHOBBI
MEeTO0JI0THH YIIPABJIEHUS Ka4eCTBOM

Keiic-3apanmue 1.
[lepeuncnure ¢GakToOpbl, OMPENENSIONINEe yPOBEHb OCO3HAHUS M TMOHMMAHHUS CYITHOCTH
KaTCl"Opl/II/I «KaA4YeCTBO). HpI/IBeI[I/ITe HpI/IMepI)I.

Keiic-3aganue 2.
Packpoiite comepkaHre COBPEMEHHBIX IOJIXOJ0B K OIMPEICICHUI0 KAa4eCTBa, YKAXKHUTE
JTOCTOUHCTBA U HENOCTATKUA KaKIOTO U3 HUX.

Keiic-3aganue 3.
Hepe'-H/ICJ'II/ITe napaMeTpLI, KOTOpLIMI/I MOXHO yr[paBJ'ISITB OTHOCHUTCIIBHO KaTeFOpI/II/I
«xadecTBO». OOOCHYITE CBOE MHEHHE.



Kpartkoe onucanue u perjiaMeHT BbINOJTHEHHS

IIpon3BoauTcs NpoBepKa HAIMYMS BCEX AIEMEHTOB IIOCTABIECHHOIO 3a/1aHuUs, IPAaBUIBHOCTU
BBINOJIHEHUS 33/1aHUS, COOTBETCTBMsI pabOTHl TPEeOOBaHUAM K OQOPMIICHHIO M IPUHUMAETCS
pelIeHre 0 KOIU4YecTBE 0aJIOB, BHICTABIISIEMBIX MO Pa3paOOTaHHBIM KPUTEPHUSIM OIICHKH.

Kpurtepun onenku:

+50 6amnoB. BeimonmHeHo KOMITJIEKCHOE 3a/1aHue 0e3 3amedaHuii. Pabora npegocraBisercs B
CPOK, B COOTBETCTBHH C 33JaHUEM U YCIOBUEM BBITIOJIHEHHS OT MPENoiaBaTelis

+30 6annoB. BeINONHEHO KOMIUIEKCHOE 3aJaHue ¢ HeOONbIIMMHU 3aMedaHusamu. Pabora
MIPEIOCTABIISACTCS B CPOK, B COOTBETCTBUU C 33JIaHUEM U YCIIOBUEM BBITIOJIHEHUS OT MPETogaBaTest

+20 OamnoB.  BBINIOJIHEHO KOMIUIEKCHOE 3aJaHUE, OJIHAKO HMMEIOTCS CYIICCTBEHHBIE
3ameuanusi. PaGoTta mnpemocTtaBisieTcs B CPOK, B COOTBETCTBHU C 3aJlaHWEM U YCJIOBHUEM
BBITIOJIHEHHS OT TIPETO0/1aBaTElIs.

0 GamtoB. BBIMOTHEHO KOMIUIEKCHOE 3a/laHUe, OJTHAKO UMEIOTCS KPUTHYCCKHE 3aMEeUaHusl.
PabGoTta mpenocraBisieTcsi B CPOK, B COOTBETCTBUM C 3aJaHUEM M YCJIOBHEM BBIITOJTHEHHUS OT
MIPENo/1aBaTelIs.

- 50 GamnoB. KommuiekcHoe 3aiaHKe HE BBIMOJIHEHO WU CAAHO MO3Ke YKa3aHHOTO CpOKa
0€e3 yBaKUTEIIbHON NPUYMHBI

7.2.3. JloxJan

(HaumMeHoB8aHUe OYEHOUHO20 CPeOCmBa)

Tema 1. IloHsaTHS, ITEJIM M 331a94 YIIPABJEHHUS KAaYeCTBOM NPOJAVKIIHHA

IIpakTHyeckoe 3anaTHe 1. DJKOHOMHYeCKoe cojAep:kaHMe KavecTBa. (OCHOBBI
METO/10JIOTHH YIIPABJIEHHS KAa4eCTBOM

TemaTnka «IKOHOMHYECKOE COJEpKAHHE KATeropum «kavectBo». [IpuHHUNBI U
(yHKIUM ynIpaBJIeHUs] KA4eCTBOM)
TeMbI 10KJIA10B:

1. Tloaxomap! K MOHUMAHUIO CYIIIHOCTH KaTETOPUH «KAUECTBO.

2. ACHEeKTHI KauecTBa.

3. CoBpeMeHHbIE TPAKTOBKH KaTErOPUU «Ka4ECTBOY.

4. CymHocTb npouecca GOpMHUPOBAHUS TOTPEOUTENBCKOIO Ka4eCTBA U €0 3TAaIllbl.

5. Henu, MmexaHU3M ynpaBiIeHUs] KAUECTBOM.

6. ®axTOpHI MOBHIICHHUS KaYeCTBA MPOIYKIIMH U YCIYT U X KIaCCUPUKAIHSL.

7. OCHOBHBIE TPUYMHBI, OINpPEACIAIOIINE HEOOXOJMMOCTh TMOBBIIIEHUS M 00ecneueHus
KayecTBa.

8. TlocnencTBus HEJOCTATOYHOTO YPOBHS KauecTBa MPOAYKLIUHU U YCIYT.

9. TlonsATne MPOIyKIHUU U YCIIYT.

10. Knaccudukanus npoayKIuu.

11. KauecTBo ycinyru kak KOMIUIEKCHAsI XapaKTepUCTHUKA.

12. TlpuHuMnIbB! yOpaBieHUs KaYeCTBOM U X XapaKTePUCTUKA.

13. OcHoBHBIC HYHKIINU YIPABICHHUS KAYECTBOM U UX XapaKTEPUCTHKA.

14. CrnenmanpHble QYHKIIUH YIIPABICHUS KAU€CTBOM U X XapaKTEPUCTUKA.

15. B3auMOCBsI3b METOJIOB YIIPaBJICHUS KA9YECTBOM C TIPUHITUITAMU U (DYHKITHSIMH.

Kpartkoe onucanue v perjiaMeHT BbINIOJTHEHHSA

IIpon3BoauTCs MPOBEPKA HATTMYMS BCEX DJIEMEHTOB IIOCTABIECHHOIO 3a/1aHUs, IPABUIIBHOCTU
BBIMIOJTHEHUST 3aJaHUsl, COOTBETCTBHSI Pa0OOTHI TpeOOBaHUSAM K OG(OPMIIEHHIO M NPUHUMAETCS
pelIeHre 0 KoIu4yecTBe 0aioB, BHICTABIISIEMbIX MO Pa3pabOTaHHBIM KPUTEPHUSIM OLICHKH.

Kpurepum ouenku:



3 Oayia BBICTABISACTCS CTYACHTY 3a BBICTYIUICHHE C JIOKJIAJOM, COOTBETCTBHE JIOKJIaJ]a
3aJIaHHOM TeMe, MOJIHOE PACKPBITUE TEMBI, NMPABUJIbHBIC OTBETHI HA BOMPOCHI MPENOAaBaTeNsl 1Mo
TEME JI0KJIa/1a;

2 Oamia BBICTABIISIETCS CTYICHTY 3a BBICTYIUICHHE C JOKJIAJOM, COOTBETCTBHE JOKIAaa
33JJaHHOM TeMeE, HEeCIIOCOOHOCTh OTBETUTH B IOJIHOH Mepe Ha BOIPOCHI MperojaBaTelis o TeMe
JIOKJIaJ1a;

1 Oayu1 BBICTABIISACTCS CTYJCHTY 3a BBICTYIICHHE C JOKJIAJIOM IPU HEIIOJHOM COOTBETCTBUHU
JOKJIaJia 3alaHHOW TeMe, HEMOJHOM PACKPBITUU TEMBI JOKIAJa, HECIIOCOOHOCTh OTBETUTH Ha
BOIIPOCHI IIPEIOaBaTelis WK ayIUTOPUH;

(0 OasyuI0B BBICTABIISIECTCS CTYACHTY 32 HEBBINOIHEHUE 3a/IaHHUS.

7.3. OueHoYHbIe CpeaCcTBa JJs NMPOMEXKYTOYHOH aTTECTAIMU MO HTOraM OCBOEHUS
JUCHHUILIHHBI

7.3.1. Bonnpochl K IPOMEKYTOYHOM aTTecTaluu

Cemectp 4

Ne ni/m Bomnpocsl k 3a4ery

1. O6mas xapakrepuctuka denepanbHoro 3akoHa «O TEXHUYECKOM PEryJIMPOBAHUN.

2. ['ocynapcTBeHHOE yIpaBJIeHUE CTaHAapTH3aLUEH.

3. Bunel crangaptoB u cepsl UxX 1eHCTBUSL.

4. Hestensrocts MCO B o6mactu o6ecniedeHunst KauecTna.

5. Mexnynapoansie cranaaptsl MCO cepun 9000: Ha3HaueHUe, cOCTaB, CTPYKTYypa.

6. OcBoeHme cHCTEM KayecTBa B COOTBETCTBHH C TpeOoBanusmu cranaaproB MCO
cepuu 9000.

7. Kparkas xapakrtepuctuka crangapra HMCO 9000 «CucteMbl MeHEIHKMEHTa
kauecTBa. OCHOBHBIE [TOJIOKEHHUSI U CIIOBAPhY.

8. Kparkas xapakrepuctuka crapgapra MCO 9001 «Cucrema MeHemKMEHTa
KadecTBa. TpeOoBaHU».

9. Kparkas xapakrepuctuka crangapra HMCO 9004 «Cuctembl MeHEmKMEHTa
KauecTBa. PekoMeH1aliuu Mo yay4ylIeHHIO 1€ITEeIbHOCTIY.

10. Poccuiickas npakTtuka ucnosnb3oBanus crangapros MCO.

11. Kpatkas xapaxrtepuctuka crangapra UCO 19011 «PykoBoasiiue ykazaHus 1o
IIPOBEPKE CUCTEM MEHEPKMEHTA KauecTBa U (MJIM) OXpaHbl OKPYKAIOIIEH CpeIbD)

12. JIOKYMEHTBI CUCTEMBI KaUeCTBa U UX HepapXusl.

13. Ceprucdukarsl coorBercTBus Ha CMK: cylHOCTb, BUABI, YCIOBUS MOJNYYEHHS B
PO.

14. CymHOCTb, 11€7H, 33/1a4d U IPUHIMIIBI CEPTU(DUKALINU.

15. @Dopmbl U 00BEKTHI CepTU(PUKALINY.

16. ITpouecc cepTuuKaly U €ero XapakTeprUCTUKA.

17. Cxewmsl cepTuUKaLuy.

18. OrneHka COOTBETCTBUS MPOAYKIIUU U YCITYT.

19. [lonsTre, €Ny U 3aja4X yIIPaBJICHHs KAU€CTBOM MPOAYKLHUU.

20. ITonxoabl K HIOHUMAHUIO KaUueCTBa.

21. TpakToBKH KauecTBa.

22. @DaxTopBl, BAUSIOUINE HA YPOBEHb KAUE€CTBA POLYKIIHH.

23. Copep:kaHue U JIEMEHThI KOHLEMIUU BCEOOIIEro YIpaBIeHUs] KAYeCTBOM.

24. BHenpeHne mNpUHIMIIOB BCEOOLIET0 YNpPaBICHHS KAueCTBOM U METOOB
CaMOOIICHKM KayecTBa B OpraHU3alllu.

25. 14 TpUHIMIIOB yNpaBJIeHUs] KAYECTBOM U «CMepTesbHbIe 00JIE3HN» B YIPABICHUH




KauecTBOM 110 O. /leMuHry.
26. Huxa O. Jlemunra.
217. Konnenmum u Moienu BCEoOIIero ynpapieHUs] KA9Y€CTBOM.
28. OYHKIMOHAIBHBIE MOJIEJIN KaYeCcTBa («IIEeTIsl Ka4YeCTBay U «CIUPAIb KaYeCTBay).
29. CucteMHBIi TOAXOJA K YHpPaBICHHIO KadecTBOM. CHCTEMBl yIpaBICHUS
kauectBoM: BUII, CbT, KAHAPCIIM, HOPM, KCVYKII.
30. CyliHOCTh CHCTEMbI MEHEDKMEHTA KaueCTBa U €€ CTPYKTYpa.
31. Ienp, 3a1a4n ¥ GYHKIMU CHCTEMBI MEHE/DKMEHTA KaueCTBa.
32. [Iporiecc co3anus CUCTEMbl Ka4eCTBa, XapaKTEPUCTHKA OCHOBHBIX ITAIOB.
33. JlenerupoBaHue NOJHOMOYHI B yIIPaBICHUHN Kau€CTBOM.
34. CyIIHOCTh MPOIECCHOTO MOIX0/a K YIPABICHUIO KAUeCTBOM.
35. Oranel pa3BUTUS IPOLECCHOIO MIOIX0/1a K YIIPaBJIEHHUIO KAU€CTBOM.
36. ITonsiTHE M BUJIBI IPOIIECCOB.
37. KoHTpoJib 1 H3MepeHue npoIreccos.
38. KittoueBble 31eMeHTHI MPOLIECCHOTO MOAX0/1A.
39. Pa3paboTka npoiieccHOM CTPYKTYphI NPEIIPUSITHUS.
40. [TpuMeHeHne IpoIecCHOr0 M0X0/1a Ha MPAKTHKE.
4]. [TpoayKThl MOJIETHPOBAaHUSI OM3HEC-TIPOLIECCOB.
42. CyImHOCTb Y 3HaU€HUE MOHUTOPUHIA CUCTEM KAauy€eCTBa.
43. [IporpaMmMa npoBeieH!s] MOHUTOPUHTA CUCTEM KauecTBa.
44, Koppektupyromue u npeaynpexxaaroniie AeicTBUs Ipyu IPOBEICHUH MOHUTOPUHTA
CHCTEM KauecTBa.
45. VYcnous a¢dexruBaoctu nporeccoB CMK. Monenb nusmepeHus pe3yabTaTUBHOCTU
u 3 dexruBHOCTH nporecca CMK mpenmpusitus.
46. CoBpeMeHHbIE TeHICHIIUN Pa3BUTHSI METOJIOB U CPEACTB YIPABICHUSI KAYECTBOM.
47. Knaccudukanus MeTo10B ynpaBieHHs Ka4eCTBOM I10 Pa3IMYHBIM MPU3HAKAM.
48. 0O0630p OCHOBHBIX CTATUCTUYECKUX METOJIOB MEHEIPKMEHTA KaueCTBa.
49. OCHOBHBIE TPYNIIBI CTATUCTHYECKUX METO/IOB YIIPABJICHHS KAYECTBOM.
50. CreunanbHble METOJbl (MHCTPYMEHTBI) YIPAaBJIEHUS KaueCTBOM: KOHTPOJIbHbBIE
JUCTKM (JIUCT cOOpa JaHHBIX ), KOHTpoJbHbIE KapThl [llyxapTa.
51, CALS-rexHomnornm.
52. Meronap! ananusa kauectea FMEA, QFD, APQP, SPC.
7.3.2. Kputepuu U HOPpMbI OLEHKH
dopma npoBeIeHus
Cemectp MPOMEKYTOYHOM Kpurtepuu u HOpMbI OLleHKH
aTTecTalu
4 3a4ert (1o «3aurero» | Ot 40 no 100 6anmoB
HaKONIUTEIILHOMY Ot 0 1o 39 6amnoB
peiiTHHIY) «HE 3a4TEHO»




8. YueOHO-MeTOIMUYECKOEe M HH(POPMALIMOHHOE 00ecnedeHne THCIUTITUHBI

8.1. O0s3aTesIbHasI JJUTEpATYypa

Tun (yueOHuk, yuedHoe

KounyecTBO B HAYy4YHOUH

Ne ABTOpPBI, COCTABUTEH 3aryiaBue (3arojioBoK) mocobue, y4eoHo- I'ox m3panua ounoanorexe / HammenoBanue
n/n MeTo/inYecKoe nocooue, 3EC
NMPaKTHKYM, JIP.)
1 Pexxum nocrymna:
Jleonos O. A. VYnpaBieHrue Ka4eCTBOM y4eOHHK 2020 https://e.lanbook.com/book/130492
(mara obpamenus: 13.04.2020)
2 Muxeesa E. H. VYpaBieHue Ka4eCTBOM 2017 Pexxum nocryna:
5 https://new.znanium.com/catalog/pro
YACOHMUK duct/336613 (nata oOparieHus:
13.04.2020)
8.2. JlonosinuTeIbHAS JIUTEPATypa
Tun (yueOHuk, yueoHoe N
KoauyecTBo B HAayYHOH
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEIH 3arsiaBue (3aroJ10BoK) I'ox u3panus ondauorexe / HammeHnoBanme
n/n MeToAuYecCKoe mocodue, 3EC
NPaKTHKYM, Jp.)
1 | Arapkos A. Il VYnpasiieHne Ka4eCTBOM 2017 Pexum nocryna:
6 https://new.znanium.com/catalog/pr
YACOHHK oduct/450883 (nara obpareHus:
13.04.2020)
2 | Epmos A. K. VYnpasiieHne Ka4eCTBOM yuebHoe rmocobue 2016 Pexum nocryna:

http://www.iprbookshop.ru/66418.h
tml (maTa oOpareHus:
13.04.2020)12




8.3. Ilepeyenb mpogecCHOHAIBLHBIX 0a3 JAHHBIX U HH(POPMAIMOHHBIX CHPABOYHBIX
cucTeM

e Scopus [DnekrponHblii pecypc] : pedeparuBHas 0aza ganubsix. — Netherlands : Elsevier,
2004. — Pexxum roctyma : scopus.com. — 3aril. ¢ 3kpaHa. — f3. pyc., aHrI.

e Elibrary [Dnexrponnslit pecypc] : HayuHas syekTpoHHas oubimoreka. — Mocksa : HOB,
2000. — Pexxum nocrtyna : elibrary.ru. — 3ari. ¢ skpaHna. — f3. pyc., aHri.

e Karayor yueOHUKOB, 000pyAOBaHUS, AJIEKTPOHHBIX PECYPCOB [DJIEKTPOHHBIM pecypc]:
caiiT. - Pexxum nocryna: http://ndce.edu.ru.

e MMUHHUCTEPCTBO MPOMBIIIIIEHHOCTH U TOproBiu Poccuiickoit @enepanuu [Di1eKTpOHHBII
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

o @denepanmbHas ciayx0a TOCYJApCTBEHHOM CTAaTUCTUKH [DJIEKTPOHHBIM  pecypc]:
ourmanpHbIi caiT. — Pexxum nocryna: http://www.gks.ru.

e degeparbHOE areHTCTBO IO TEXHUYECKOMY PETYJIUMPOBAHHIO UM METPOJIOTHU
(Poccranmapt)  [OnekTpoHHBI  pecypc]:  odbunmManeHbIE  caiit. — Pexum  goctyma:
https://www.gost.ru/portal/gost.

8.4. [lepeueHb MPOrPaMMHOIo0 odecneyeHu st

Ne Haumenosanue IO PexBU3UTEI IlOI“OB?pa
n/n (nara, HOMep, CPOK ACHCTBHUA)
1 | Windows Horosop Ne 690 ot 19.05.2015r., cpok
JIeICTBUS - OECCPOUHO
2 | Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok
JIeHCTBUS - OECCPOYHO;
HoroBop Ne 727 ot 20.07.2016r., cpok
JIeICTBUS - OECCPOUHO

8.5. Onucanue MaTepHaIbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOI s OCYyLIeCTBJEHHSA
00pa3oBaTeIbHOIO Mpouecca Mo JMCUUIIMHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB 1JIsl NPOBECHUS

N/ | NPaKTHYeCKHUX U Ja00paTOPHBIX 3aHATHIA,
MOMEIIEeHUH JJI51 CAMOCTOATENbHOM

padoThl o0yyarommxcs (HoMep ayJAUTOPUN)

Ilepeuenb 0CHOBHOTO 000pPYAOBAHMSA

Aynutopus BeOKoH(pepeHIMil. YdeOHas ayauTopust | DKpaH TEIeBU3MOHHBIHM, IIUPMBI, IIPOKEKTOP Ha
JUISL TIPOBEJICHHUS 3aHSATHH JIEKIIMOHHOTO THUIA. YueOHas | IITaTuBe. CTOJ IPENOAABATEIbCKUH, CTYJbs
ayAUTOPUS JAJSI TIPOBENCHMS 3aHATHH CEMHHAPCKOTO | IPerojaBaTesIbCKHe., 1paHcIapaHT-TIepeTsHKKa,
THma.  Y4eOHas  ayAuTopust  JUIi  KYPCOBOTO | CHCTEMHBIN OJIOK.

1 MIPOEKTUPOBAHKS  (BBIIIOJIHEHHUS KYpPCOBBIX pabdor).
VYueOHast ayquTopus Al NPOBEJICHUS TPYNIIOBBIX H
WHAMBUIYaNbHBIX KOHCYNbTAIMd YdeOHas ayauTopus
JUIL TIPOBEICHUS 3aHATHH TEKyHIero KOHTPONIS U
npomexyrouroii arrectamnuu. (YJIK-807)

Aynuropuss BeOkoH(epeHUniH. YueOHas aynuropus | DKpaH TEJIEBU3MOHHBIH, IINPMA, MPOXKEKTOP Ha
JUISL TIPOBEJICHUS 3aHSATHH JIEKIIMOHHOTO THIIA. YueOHasl | IITaTuBe. CTOJI  IIPENOJaBaTeNIbCKUH,  CTYI
ayauTopusl Ui IMPOBEACHUS 3aHATHH CEMUHAPCKOTO | MPENoJaBaTeNbCKUIl, TpaHCIapaHT-IEePEeTIKKa,
THna.  Y4eOHas  ayAuTopust  JUIl  KYPCOBOT'O | CUCTEMHBIN OJIOK.
2 MIPOEKTUPOBAHMs  (BBIOJIHEHHUS KYpPCOBBIX pabor).
VYuebOHast ayquropus Al NPOBEICHUS TPYIIOBBIX H
WHAWBHIYaNbHBIX KOHCYJbTAIMKA Y4eOHas ayauTOpHUs
JUIL TIPOBEICHUS 3aHATHH TEKyHIero KOHTPONIsA U



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

n/n

HaumeHoBaHue 000pPy10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKUX U
Ap. 00bEKTOB /1JIsl IPOBe/IeHUs!
NPAKTHYECKUX U JIa00PATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
paboThI o0ydaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

npomexyrouHoii arrectranuu. (YJIK-810)

KomnerorepHslit KJIacc. TTomemienue s
CaMOCTOATENIFHOW paboThl. Y4eOHas ayAuTOPHS IS
MIPOBECHUS 3aHATHI CEeMHHAPCKOTO THMA. YueOHas
ayouTropuss AN KypCOBOTO  MPOEKTUPOBAHHUS
(BBIIOTTHEHHUST KYPCOBBIX paboT). YueOHast ayauTopus
JUIL TPOBEJEHHS TPYIIOBBIX M HHAMBHIYAIBHBIX
KOHCYNbTallMi. YueOHas ayAuTOpHs U1 HPOBEICHUS
3aHATUH TEKYINEr0 KOHTPOISL U IPOMEXKYTOYHOH
arrectaruu (I'-401)

Cron yuennueckui, ctyi, [IK ¢ BEIxomoM B ceTh
HUHTEPHET




