MMHUCTEPCTBO HAYKHU U BBICIHIEI'O OBPA30OBAHUS POCCUMCKOM ®EJEPAIN
(enepanbHOE roCyAapCTBEHHOE OIOPKETHOE 00pa30BaTeIbHOE YUPEKIACHHE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUIA TOCYIaPCTBEHHBII YHUBEPCUTET»

b1.B./1B.07.01

(uHOeKc OUCYUnIUHb)

PABOYASA ITPOI'PAMMA JJUCHUIIJIMHBI

KiImeHTOOpHEeHTUPOBAaHHBIE CUCTEMBI

(Haumenosanue OUCYUNIUHbL)

10 HAIIPABJICHUIO TTOATOTOBKHU
38.03.02 MeHeHKMEHT

HaIpaBJIEHHOCTH (TIPOdUIIB)
JlorucTuka v ynpapiieHUE ETSIMHA TOCTAaBOK

®opma o0ydeHUs: 3a09HAs
I'oxg mabopa: 2019
O6mmas Tpynoemkocts: 4 3E

Pacnpe)le.ﬂe}me YaC0B JUCHHUIIMHBI IO CEMECTPpaM

Cemectp 9

Dopma KOHTPOJIA 3a4eT Hroro
Bua zansaruii
Jlexuun 4 4
JlaGopaTopHble
[IpakTnueckue 6 6
PykoBoJICTBO: KypcoBble paboThl (mpoektsl) / PI'P
[TpomMexyTodHas aTTeCTaIus 0,25 0,25
KonTaktHas pabora 10,35 10,35
CamocTosiTenbHas paboTa 130 130
Kontponb 3,75 3,75
Hroro 144 144




Pabouyto mporpamMmy cocTaBuiI(H):
JIOIIEHT, K.3.H. boprapar E.A.

(Oondicnocmy, yuernoe 36anue, cmenetsb, @amunus U.0.)

(Oondicnocmy, yueroe 36anue, cmenenv, Pamunusa 1.0.)

PenenzupoBanue paboueii mporpaMMbl TUCHUTUIHHBL:

OtcyTcTBYET

Peniensent

(Oondicnocmy, yuernoe 36anue, cmenetsb, Pamunusa U.0.)

PaGouas mporpamma AucUMILTUHBL cocTaBiieHa Ha ocHoBaHuU OI'OC BO u yyeOHoro mana
HarpaBieHus nmoArotoBku 38.03.02 MeHeKMEHT

Cpok neiicTBusi padoueii mporpaMMsbl AMcUMIIMHBI 10 «31» aBrycra 2024 r.

YTBEPXIEHO

Ha 3acemanuu ACTIapTaMCHTa 6aKanaBpHaTa (BKOHOMH‘{CCKHX " yIIpaBJICHYCCKUX nporpaMM)

(mpotokon 3acenanust Ne 1 ot «1» centsops 2020 r.).



1. Ileaib 0CBOEHUA TUCHUIIUHBI

Ilesnb ocBOEHUS AMCUUIUIMHBI — (POPMUPOBAHME LIEIOCTHON cHcTeMBbl 3HaHUI B 001acTH
TEOPHUH M NPAKTUKUA B3aMMOOTHOLICHUN C TOTPEOHUTENsIMHU, OOECHEeUMBAIOUICH NPEANPHUITUIO
YCTOMYMBOE KOHKYPEHTHOE IIPEUMYLIECTBO B YCIOBUAX BBICOKOM CTENIEHU U3MEHUYHUBOCTH CPEBI.

2. MecTo aucuuniuabl B cTpykrype OITIOII BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oasupyercs JaHHas AUCHUIUIMHA:
OkoHOoMHUKa, OCHOBBI HH(OPMAIIMOHHON KYJIbTYpHI, Y HUKAJILHOE TOPTOBOE MpeuiokeHue, busnec-
mojenupoBanue, ['eHepauus OusHec-uneil, HMHdopmanuoHHble TeXHOIOTMM B  OuU3HEcE,
[InanupoBanue pecypcoB npoekra, MeHnemxmenT, Opranuzanus Npou3BoACTBa, MapKeTHUHIOBbIE
UCCIIeIOBaHMs, YIIpaBleHHE IpPOEKTaMu, YIpaBleHUe puUcKaMu B OusHece, OpraHuzaunus
IIPOU3BOJICTBA, DKOHOMHUKa opraHuzauuu, Kommepueckas jorucrvka, YIpaBiI€HHE IMPOEKTAMH,
OKOHOMUKO-IIPAaBOBOE CONPOBOXKAEHUE Ou3Heca, YnpapieHHe OU3Hec-TpolieccaMu, YIpaBieHHE
3aTpaTaMy, YTPABJIEHUE PE3YJbTATUBHOCTHIO, YIIpaBJIEHUE IEepcoHaIoM, [Ipou3BOACTBEHHBINM
MEHE/IKMEHT.

JIMCUMIUINHBL ¥ NIPAKTUKH, AJI1 KOTOPBIX OCBOCHUE JAHHOM TUCIMIIIMHBI HEOOXOAUMO Kak
npeauiecTByrolee: DTHKA JIEJIOBbIX OTHOIIEHUH, busHec-npoexktuposanue, lIpomsBoacrBeHHas
IpakTUKa (MpeaJuIuIOMHas NMpakTHKa), BeimonHenue u 3ammura BBITYCKHON KBaJIM(UKAMOHHON
paboThI.

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dopmMupyemsbie U HNuagukaropbl
KOHTPOJIUpYeMble JAOCTHKEHU S I[Inanupyemble pe3yJibTaThI
KOMIIETeHIH U KOMIIeTeHI Uit o0yueHust
(K01 1 HAUMEHOBaHUE) (K0J1 1 HAUMEHOBAHUE)
YK-3. Cnocoben VYK-3.02. CniocoGHOCTB 3HATh: TEOPETUIECKHE OCHOBBI
OCYILECTBIATh OCYILECTBIISATh COL[MANIBHOE | YIPABJICHUS OTHOILEHUSIMHU C
COIIMAIbHOE B3alMOJICUCTBUE C oTpedUuTeNsIM
B3aUMOJIEHCTBHE U NOTpeOUTENIMH U YMeTh:  B3aMMOICHCTBOBATH  C
peann30BbIBaTh CBOIO PEalM30BBIBATE CBOIO POTIB | [oTpeGUTENAMH C LENIbIO TOBBILIEHNS
POk B KOMaHAC B UX JIOSJIGHOCTH K OpraHHu3aluu
KJIMEHTOOPUEHTHUPOBAHHON
Buajersb: HaBBIKAMU OILEHKH YPOBHS
OpraHu3aIH
KJIMEHTOOPUEHTHUPOBAHHOCTH
OpTaHu3aIH
I1K-8. Cnocoben ITK-8.03. Cnoco6HOCTH K 3HAaTB: TEOPETUUECKUE ACTIEKTBI
OCYIIECTBIIATH B3aUMOJICHCTBHIO C MIPUBJICUYCHUS U YICPKAHUS
B3aUMOJICHCTBHE C KJIMEHTaMU KJIMEHTOB
BHYTPCHHUMH U
YMeTh: OCYIIECTBIISATh MOHUTOPHHT
BHEIIHUMHU
MHEHHMSI KITUEHTOB
MOCTaBIINKAMHU
Buaagers: MeTo1aMH OIICHKH
KITUEHTCKOTO OTBITa




4. CTpyKTYypa M coJepKaHue TUCHUILIMHBI

Moayas (pazaen)

Bun
yueOHoii
padoTsbI

HaunmeHnoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

O0bem, 4.

banabl

HNHTepakTHB, 4.

®DopMBbI TEKYIIETO
KOHTPOJIs (HAUMEeHOBaHuUe
OLICHOYHOI'0 CpecTBAa)

Mopnys 1.
TeopeTuuecKkue OCHOBBI
yIpaBIeHUs
B3aNMOOTHOIICHUSAMHU C
KJIMCHTaMH

Cpl

Hcropuko-3Kk0HOMUYECKHE
BO3HUKHOBEHHS
KIIMEHTOOPHUEHTUPOBAHHOCTH

MIPEIIOCHIIKH
KOHIIEIIINI

W3ydyenue Matepuanon
yuebnnka 1
CaMocCTOSITeNNbHOE U3yUeHHE
MaTepuaoB 3JeKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y9aromuxcs pyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp?2

CoBpeMeHHbIE MPEINOCHUIKH BO3HHUKHOBEHUS H
pa3BUTHA KOHIICTIITUH
KIIMEHTOOPHEHTHPOBAHHOCTH

W3y4yenue MaTtepuanoB
yueOHuKa 2
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIEBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSITHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp3

Teopetnueckue
KJIIMEHTOOPUEHTUPOBAHHOCTH

MMpEANOCHIIIKA

KOHICIIIHNH

W3y4yeHnne marepuaion
yueOHHKa 3
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Jlex 1

TeopeTnueckue OCHOBBI
KITUCHTOOPUEHTHPOBAHHOCTH

KOHICIIITUHU

Cp4

TeopeTtnueckue OCHOBBI
KIIMEHTOOPUEHTUPOBAHHOCTH

KOHIIETIIIUHA

W3y4yenue MaTtepuanoB
yuebHuKa 4
CaMocCTOSITeNTbHOE N3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3s Texymien
yCIIEBAEMOCTH TP ITOMOIIH

BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSITHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cpb5

KiueHt kak kiroueBas purypa OusHeca

W3y4yeHnne marepuaion
yueOHHKa 5
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Cpb6

Muoroobpasue
Krnaccudukarms moTpeOHOCTEH
KJIMCHTOOPHEHTHPOBAHHOM ITOJIXO/IC

YCIOBCUYCCKUX HOTpe6HOCTeI7L

B

Wzyuenne maTepraioB
yaeOHHKa 6
CamocrosTenpHOe
H3y4eHHE MaTepHalioB
3NEKTPOHHOTO Y4eOHHKA C
paszencHueM Ha JIEKIIUU U C
TECTaMH JIJIsI CAMOKOHTPOJIS
IO KaKJI0# JICKINH, aHATU3
MOBEACHUS 00YJarOIIUXCS
nipu nomouu LRS-cucremsl
u Experience API, ananu3
TEKYIIEeH yCIIeBaeMOCTH MIPH

nomotu bPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSITHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp7

Tosap. Llennocth TOBapa I NOTPEOUTENS

W3y4yeHnne marepuaion
yueOHHKa 7
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Cp8

Teopun MOTpeOICHUS
SKOHOMHYECKHX LIKOJ

Ppa3JIMYHbIX

W3y4yenne marepraion
yaeOHHKa 8
CaMoCTOsITeIbHOE H3yUCHHE
MaTepuaoB 3JeKTPOHHOTO
y4ueOHHKa ¢ pa3iefieHueM Ha
JICKLIMH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 IOBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTHhI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii pa6oTnl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp9

Panmonanusm. Ocobennoctu

KIIMCHTOB

IIOBCACHMUSA

W3y4yeHnne marepuaion
yueOHHKa 9
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Cp 10

Oxumanuss W TIPEAIOYTCHUS
1 pOBOro OKOJICHUS

KIIMCHTOB

W3y4yenne marepraion
yaeOHmKa 10
CaMoCTOsITeIbHOE H3yUCHHE
MaTepuaoB 3JeKTPOHHOTO
y4ueOHHKa ¢ pa3iefieHueM Ha
JICKLIMH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 IOBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSITHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp 11

OCHOBHBIE TEHJCHIINH U3MEHEHUsI TIPEIIIOUYTCHUI
POCCHICKOTO MoTpeduTeNst

IIpoMeKyTOUHBIHN TECT
W3yuenne maTepuaaos
yueOHuka 11
CaMOCTOSITeTbHOE N3yUCHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHKa C pa3/ie/icHHeM Ha
JIEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIA IO KaXKIO0H
JIEKINH, aHAIN3 TIOBEJICHUS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Texyei
yCIIeBaeMOCTH IIPH TOMOIIN
BPC-peiitunra

Monaynb 2. OcHOBBI
OpraHU3aIIA

Jlex 2

Opranunzanus KJINEHTOOPUEHTUPOBAHHOMN

KOMITaHUU

KHI/IGHTOOpI/ICHTI/IpOBaHHOﬁ
KOMITaHUH

Ipl

Opranunzanus KJINEHTOOPUEHTUPOBAHHOM

KOMITaHUN

IIpaxkTrdeckoe 3amanue |




Mopayas (pa3aen)

Bun
y4eOHoM
padoTHhI

HauMeHnoBaHue TeM 3aHATHIA

(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp 12

Opranuszanus
KOMIIaHUH

KHHGHTOOpHCHTHpOBaHHOﬁ

W3y4yeHnne marepuaion
yueOHuKa 12
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Cp 13

Tunonorus KIMEHTOB KOMIIAHUH

W3y4yenne marepraion
yaeOHmKa 13
CaMoCTOsITeIbHOE H3yUCHHE
MaTepuaoB 3JeKTPOHHOTO
y4ueOHHKa ¢ pa3iefieHueM Ha
JICKLIMH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 IOBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTHhI

HauMeHnoBaHue TeM 3aHATHIA

(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp 14

IToprpet kinenta. Buyer Personas

W3y4yeHnne marepuaion
yueOHMKa 14
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Cp 15

dopMupoBaHue
KIIMEHTOOPHEHTUPOBAHHOI KOMITAHUN

NACOJIOrun

W3y4yenne marepraion
yaeOHmKa 15
CaMoCTOsITeIbHOE H3yUCHHE
MaTepuaoB 3JeKTPOHHOTO
y4ueOHHKa ¢ pa3iefieHueM Ha
JICKLIMH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 IOBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSITHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp 16

OTTOK KIIMEHTOB. CyIIIHOCTI), METOA pacyeTa,
myTU OpeAOTBPALICHUSA OTTOKA

W3y4yeHnne marepuaion
y4yeOHuka 16
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Ip2

MeTpI/IKI/I OICHKH KJIIMCHTCKOI'O OITbITa

IIpaktuueckoe 3ananue 2

Cp 17

MeTpI/IKI/I OLCHKH KJIIMCHTCKOI'O OIIbITa

W3y4yenne marepnaion
yaeOHuKa 17
CamMocCTosITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIIUH U C TECTaMU IS
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu IOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSITHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp 18

IIporpamma JOSITEHOCTH

W3y4yeHnne marepuaion
ydeOHuka 18
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cuctemsr u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Cp 19

Touku KOHTaKTa MoTpeduTeNs ¢ OpeHAOM

W3y4yenne marepraion
yaeOHnKal9
CaMoCTOsITeIbHOE H3yUCHHE
MaTepuaoB 3JeKTPOHHOTO
y4ueOHHKa ¢ pa3iefieHueM Ha
JICKLIMH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 IOBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSITHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp 20

KaptupoBanue nytu xinuenrta. Customer Journey
Map

W3y4yeHnne marepuaion
y4yeOnuka 20
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Cp21

Opranuzanus oOpatHOH CBA3H B
KJIMEHTOOPUEHTUPOBAHHONW KOMITaHUH

Wzyuenne maTepuaion
yaeOHnKa 21
CaMOCTOSITeTEHOE H3YUCHHE
MaTepHAIIOB AIEKTPOHHOTO
y4ueOHUKa ¢ pa3ieieHueM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIEeBaeMOCTH TIPH TOMOIIN
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTHhI

HauMeHnoBaHue TeM 3aHATHIA

(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp 22

OopartHas cBs3b. Knaccudukanus

W3y4yeHnne marepuaion
yueOHuKa 22
CaMocCTOsITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cuctemsr u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

Cp 23

Ompoc kak 3¢ (GeKTUBHBII HHCTPYMEHT 00paTHOM

CBA3HU

W3y4yenue Marepuanon
yueOHHKa 23
CaMOCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB JIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIEBAEMOCTH TIPH ITOMOIIH
BPC-peiitunra

Ip 3

Ananus
KOMITAaHUH

KIIMCHTOB KakK OCHOBa

pa3BUTHA

IIpaxTuyeckoe 3amanue 3
IIpaxTuueckoe 3ananue 4




Mopayas (pa3aen)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSITHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIET0
KOHTPOJI (HAUMEeHOBaHHUe
OLICHOYHOT'0 CPe/ICTBA)

Cp24

Anamuz KIIMCHTOB KakK OCHOBa  pa3BUTUA
KOMITaHUN

W3y4yeHnne marepuaion
yueOHMKa 24
CaMocCTOSITeNbHOE U3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00yJaroMmuxcs pu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Tekyei
yCIIEeBAEMOCTH TIPU ITOMOIIH
BPC-peiitunra

AHKETHpOBaHHE

Amnkera

Hrorosoe TCCTUPOBAHHUEC 1O AUCHUIIIIMHE

40

Hrtoroselii TeCT

Kontpons

3,75

[Ipomexxyrounas
aTTeCTaIMs

A

0,25

Hroro:

144

100

Cxema pacyera UTOroBoro 6ajia

Texymuii peUTHHT (IPOMEXKYTOYHBIE TeCThl) + Pe3ynbpTaT HTOroBOro Tecra.




5. O0pa3oBaTebHbIE TEXHOJIOTHU

C uenbto GOpMUPOBAHUSA KOMIIETEHIIMM Yy CTYACHTOB B y4e€OHOM IIPOLECCE HCIOIb3YIOTCS
JTUCTAaHIIMOHHBIC 00pa30BaTEIbHBIC TEXHOJIOTHI

6. MeToanuyecKue YKa3aHUA 110 0OCBOCHHUIO JUCHUIIJIMHBI

Bun y4eOHBIX Opranu3zanus 1esaTeIbHOCTH CTYJEHTa
3aHATUU
Jleknus Hanucanusi KOHCIIEKTa JIGKIUA: KPaTKO, CXEMaTUYHO, MOCIIEI0BATEIBHO

(¢UKCUpOBaTH  OCHOBHBIC  IOJIOKEHHsI, BBIBOJBL,  (HOPMYITUPOBKH,
00001IeHNs; TIOMEYaTh Ba)KHBIC MBICIH, BBIICIATH KIIOYEBHIE CIIOBA,
TepMuHbl. [IpoBepka TEpMUHOB, MOHATUH C MOMOUIBIO SHIMKIIONEIUH,
CJIOBapeil, CIPaBOYHMKOB C BBIIUCHIBAHUEM TOJIKOBAHUNW B TETPAlb.
O06o03HauuTh BONPOCHL, TEPMHUHBI, MaTepuaj, KOTOPBIH BBI3BIBAET
TPYAHOCTH, IIOMETHTb W IOIBITaThCSI HAWTH OTBET B PEKOMEHIyeMOM
nauteparype. Eciu camocTosTenbHO He ynaeTcst pa3o0paThCs B MaTepuae,
HEo0X0uMo c(HOpMyIUpOBaTH BOMPOC M 33JaTh MPEMOJABATEIIO HA
KOHCYJIbTAllMM, B 00111eM Gopyme Kypcea.

[IpakTnueckue Pabora ¢ KoOHCIEKTOM JEeKUUH, MOJATOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUA BOIIpOCaM, IIPOCMOTP PEKOMEHAYEMOW JIUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TeKc W3 HCTOYHMKA u Ap.). [IpocnmymuBanue ayamo — u

BHJICO3AIIUCEN MO 3aJIJaHHOM TEME, BBINOJHEHUE 3aIaHUM, MPOBEPSIEMBIX
BPYYHYIO U aBTOMAaTHYECKH IPOBEPSEMBIX 3aJaHUM JP.

[ToaroroBka K | [Ipu moaroToBke kK 3a4eTy HEOOXOAMMO OPHEHTUPOBATHCA HA KOHCIEKTHI
3aueTy JISKIIMI, MaTepual Mo TeMaM 3JIEKTPOHHOTO y4eOHHKA, PEKOMEHAYEMYIO
JUTEpaTypy U Ap.

CAMOCTOATEJIBHASA PABOTA

CamocrositenbHas paboTa crocoOCTBYET (OPMHUPOBAHUIO AHAIIUTHUYECKOTO U TBOPYECKOTO
MBILIUJICHHUS,  COBEPIIEHCTBYET  CIIOCOOBI ~ OpraHu3allii  JIeATENIbHOCTH,  BOCHMTBHIBAET
L[EJIEYCTPEMIIEHHOCTh, CUCTEMATUYHOCTD U MIOCJIEI0BAaTEIbHOCTh B padOTe CTY/IEHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBepIaTh HAYaTyo padoTy.

CaMocTosTeIbHOE H3Y4YEHHE MaTepHalloB JJIEKTPOHHOIO YyueOHHMKa C pas3felieHueM Ha
JEKIMU U C TeCTaMH U1l CAMOKOHTPOJIS 10 KaXKI0U JIEKIIMH, aHAJIN3 NTOBEIEHUS 00yJaroIuxcs Mpu
nomou LRS-cucrembr u Experience API, ananu3 tekymeil ycneBaemoctu mnpu nomomu BPC-
penTuHra

CaMocTosITeIbHOE TECTUpOBaHME MO0 OaHKy TECTOBBIX 3aJaHMUW, aHalIU3 MOBEIEHUs
tectupyromxcsi npu nomomu LRS-cucremsr u Experience API, konTpons cmens! [P-anpecos,
ylajgeHHas ayTeHTU(UKalLMs IPY TIOMOIIY PAcIiO3HABAHMSI JINLL, aHAIN3 TeKYyIleH YyCIIeBaeéMOCTH MpU
nomou bPC-peiitunra

CamocTosTenbHOE BBINOJHEHNE MPAKTHUYECKUX 3aJaHUM, KOHTPOib cMeHbl [P-anpecos,
aHaJIM3 TeKylle ycneBaemoctu npu nomou bPC-peiitunra

Buowvl camocmosmenvuoii pabomer cmyoenmos:
MOBTOPEHUE MPOHJICHHOTO y4eOHOTO MaTepralia, YTCHHE PEKOMEHIOBAHHOM JIUTEPATypPhI;

2. MoOArOTOBKY K mpakTHueckuMm 3aHstmam (JUISI OYHOM U 3A0YHOM ®OPMBEI
OBYYEHMUA);

3. pa60Ty C 3JICKTPOHHBIMH UCTOYHUKAMU

=



4. noarotoBKy K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuyeckoeo mamepuana orpenensercss padodeil yueOHOW MHpoOrpaMMoit
JTUCIUIUIMHBI, BKJIIOYEHHBIMU B HE€ KaJCHAAPHBIM IUIAHOM H3YYEHHUS TUCIHUIUIMHBI U MEpeyHEM
JIMTCPATYpPhI; PCKOMCHAYCTCA IPHU IIOATOTOBKE K 3aHATHUAM IIOBTOPUTH MAaTCpUaAJl MPCAMICCTBYIOIUX
TeM pabodero ydyeOHOro IJiaHa, a TaKXKe MaTepuall MPEAIIECTBYIOMIMX Y4YEOHBIX UCIUIUIMH,
KOTOPBIN CIYKHUT 0a30i H3ydyaeMoro pasjeiia JaHHOW JUCIUILIHHBL.

Ilpu noozcomoeéxe k npakmuueckomy 3auamuio HEOOXOIUMO U3YYUTh MaTepUANbl JICKIIUU,
PEKOMEHIOBAHHYIO JIUTEPATYpy. M3ydeHHBIN MaTeprall CiieyeT NpOaHaIu3upOBaTh B COOTBETCTBUU
C TUIAHOM 3aHSTHS, 3aTEM [IPOBEPUTH CTETIEHb YCBOCHUS COJIEPKaHUs BOIIPOCOB.

IIpu noozomosxe Kk sk3ameHy (3auemy) clieayeT pyKOBOJICTBOBATHCS MEPEYHEM BOIIPOCOB IS
MOJATOTOBKUA K UTOTOBOMY KOHTPOJIIO MO Kypcy. [Ipu 3ToM HEoOX0IuMO YSICHUTH CyThb OCHOBHBIX
HOHATUH JUCHUITIINHBI.

CaMocrosTenbHast paboTa CTY/I€HTOB, IPEXKIE BCEro, 3aKJII0UATCS B U3yYEHUU JUTEPaATYPBhl,
JOTIONTHSIONIEH MaTepuall, M3jaraeMblii B JIGKIIMOHHOM 4YacTH Kypca. HeoOxomumo oBianersb
HaBbIKaMU OMOIMOrpauueckoro Moucka, B TOM 4YHcie B ceTeBbIX MHTepHET-pecypcax, HayuuThCs
COIIOCTABJIATH Pa3JIMYHBIC TOUKU 3PCHUA U ONPCACIIATH MCTOAbI I/ICCJIGILOBEIHI/II\/JI.

[Ipenmonaraercs, 4YTO, MPOCIYIIaB JIEKIMIO, CTYACHT [OJDKEH O3HAKOMHTHCA C
PEKOMEH0BaHHOM JIUTEPATypPOH U3 OCHOBHOTO CITHCKA, 3aTEM 00paTUTCSA K UCTOYHUKAM, YKa3aHHBIM
B Oubnuorpadmyeckux CnucKax H3yYEHHBIX KHUT, OCYIIECTBUT MOUCK M KPUTHYECKYIO OIEHKY
MaTepuaia Ha caiitax lHTepHeT, cooepeT HeoOX0auMYI0 HH()OPMAIIHIO.

7. OneHoYHbBIE CPeACTBA

7.1. IlIacopT OLIEHOYHBIX CPEACTB

COLIMAJILHOE B3aUMOJIENCTBUE U
peanu30BbIBATh CBOIO POJIb B KOMaH/IE

Cemect Kox koHTpOIMpYyeMoii KOMIIeTeHIM U HaumenoBanue
P (WJIK ee 4acTH) OIIEHOYHOI0 Cpe/ICTBA
9 YK-3. CiocobGeH ocyiecTBIsATh Tecmosvie 3a0anus no Teme:

HcToprKO-3KOHOMUYECKHE TPEATIOCHUIKH
BO3HWKHOBEHHS KOHIIETIIIH
KJIMEHTOOPHUEHTUPOBAHHOCTH

CoBpeMeHHbIE IPENNOCHUIKA BOSHUKHOBEHHUS U
Pa3BUTHUsI KOHLIETILIUH
KJIMEHTOOPHUEHTUPOBAHHOCTH

TeopeTrueckue NpeAnoChUIKE KOHIETIUH
KJIMEHTOOPHUEHTUPOBAHHOCTH

Kimenr kak xitoueBas purypa OusHeca
MHoroo0pasune 4eJI0BeUECKHX MOTPEOHOCTEN.
Knaccugukamnus morpedHOCTEH B
KJIMEHTOOPHUEHTUPOBAHHOM ITOJIX0/IE

Tosap. LlenHocTh TOBapa JUIA HOTPEOUTENS
Teopun noTpeOIeHNs PA3THIHBIX
HKOHOMHUUYECKHX IIKOJI

IIporpamma nosIbHOCTH

Tumonorus KIMEHTOB KOMITAHUH
Ioptpert knuenra. Buyer Personas

®dopMHpOBaHUE HUJECOJI0TUU
KJINEHTOOPUEHTUPOBAHHOM KOMIIAHUU

AHanmu3 KIMEHTOB KaK OCHOBa pPa3BUTHSA
KOMITAaHUU

Bonpocul k 3auemy: Ne I — 23, 29 — 37,
56 — 60




Konx koHTpOMpyemMoii KoMIeTeHIHU HaumenoBanue

Cemectp
(MJ1M ee 4aCTH) OLIEHOYHOI0 CPeJACTBA
Ipaxmuuecxoe 3a0anue 3, 4
(Pacuemnas paboma — 3adanue,
nposepsiemoe py4Hyio)
9 [1K-8. CriocobeH ocymiecTBIsATh Tecmosvie 3a0anus no Teme:
BSaHMOHeﬁCTBHe C BHYTPCHHUMH U Pammonanusm. Ocobennocru TIOBEJICHUS
BHEIIHUMMU IIOCTABIIUKaAMU KJIIMCHTOB

OxuiaHuss M TPEINOYTeHUS  KIIMEHTOB
UPPOBOTO TTOKOJICHHS

OCHOBHBIE TeHACHIUH H3MECHEHUS IPEAIOYTSCHUH
poccuiickoro moTpeduTens

Opranuszanus KIIMEHTOOPHEHTHUPOBAHHOM
KOMITaHUHU

Otrok KimeHToB. CyIIHOCTB, METOX pacueTa,
MYTH NPEA0TBPALIEHUS OTTOKa

MeTpHKH OIIEHKH KJIMEHTCKOTO OTIbITa
Touku KOHTaKTa nMoTpeduTens ¢ OpeHIoM

Opranuzauus obOpartHOU CBSI3U B
KIIMEHTOOPHUEHTUPOBAHHOIN KOMITAHUN

Oo0patHas cBs3b. Kimaccuduxanms

Omnpoc kak 3 (HeKTUBHBIN HHCTPYMEHT 00paTHON
CBSI3M

Bonpocul k 3auemy: Ne24 — 28, 38 — 55
Ipaxmuueckoe 3a0anue 1, 2
(Pacuemnas paboma — 3adanue,
npoeepsemoe 6pyuHyI0)

7.2. TunoBble 3aJaHUS] U HHbIE MATepPUAJIbl, HEO0X0IMMBbIe IJIl TEKYILEero KOHTPOJIs

7.2.1. _TectoBble 3a1aHNS
(naumenosanue oyeHoyHO20 CPeocmaa)

Tunossle npuMepsl 3aaHUl

TeCTHPOBaHHe nmo Teme «Teopeanecmle OCHOBBI KOHICIMINH

KJIHCHTOOPUECHTUPOBAHHOCTH»

Moo o

oo o

TecTupoBanune no Teme «OCHOBBI KOHIENIIMH KJIMEHTOOPHEHTHPOBAHHOCTH
BoickasbiBanue: «CyniecTByeT JIMIIbL OIHO IPABOMEpPHOe 000CHOBaHUe 1e/ i Ou3Heca:
CO3/1aHMeE YAOBJETBOPEHHOI0 KIIHEHTA», - IPHHALJIC/KHUT...

Hutepy Jlpyxepy

Owmnny Kornepy

Kan-XKaxy Jlambeny

Heiiny bopneny

Leap  kIHeHTOOpHeHTHpPOBaHHOCTH:  «/locTaTouHoe  MOHMMaHHWe  HeJieBbIX
norpeduTesIel 1JIs1 TOro, 4YTo0bI CO31aBaTh JAJIsl HUX HAUBBICIIYIO IICHHOCTH B Te€YeHHE
NMPOJOJIKUTETHHOT0 ePUoAa BpeMeHHu'', - ONUCHIBAIOT...

x. Hapsep

C. Cneiitep

I1. Ipyxep
H. bopnen




B peliTHHrax KJIMEeHTOOPHEHTUPOBAHHOCTH KOMIIAHUI NepBbIe MECTA 3aHUMAIOT:
Amazon

Microsoft

I[TAO "Tonparruazot"

I[TAO "ABTOBA3"

I'1aBHbIM 3¢ ekTOM OT OpHEHTAIIUM OM3HECAa HA KJIMEHTA J10/I2KeH ObITh PUPOCT:
PUOBLITH

JIOJIA PBIHKA

YHUCIIEHHOCTH MePCOHANIAa KOMIIAHUU

TOBApHBIX MO3ULIUNA B ACCOPTUMEHTE KOMITAaHUU

B undposoii 3x0HOMMKE YCIEIIHOCTH OM3Heca o0ecneYnBaeTCs B IEPBYIO oUepeb:
KJINEHTOOPUEHTUPOBAHHOCTHIO

MHHOBAIIMOHHOCTBIO

KauecTBOM TOBapa

3¢ peKkTUBHBIMUA OU3HEC-TIPOIIECCAMU

OpueHTHPOBAHHAST HA KJMEHTAa KOHUENUHWsl YCTOWYMBOro OHM3Heca, MNOCTPOEHHUe
KOTOpPOro 6asupyercss Ha HHPOPMALUMOHHBIX TEXHOJIOTHAX, IPEACTABJIACT CO0O0I:

OO TRUNROTERER0T D W

d. YNpaBJICHHE B3aUMOOTHOILIEHUSAMHU C KIMEHTAMU

b. ympasneHue MaTepuaTbHBIMU U HHPOPMAIIMOHHBIMHU TOTOKAMH

C. YIpaBJIeHHE B3aUMOOTHOIIEHUSMU C COTPYJIHUKAMU

d. ympapieHue OU3HEC-POIeCCaMu

7. «/AHCcTpyMeHT ynpaBjeHMs B3aMMOOTHOILIECHHMS C KJMEHTaAaMH, HaleJleHHbIH Ha
MOJIy4YeHHe YCTOMYMBOI NPUOBLIH B J0JTOCPOYHOM IepHo/ie», Ha3bIBAETCH:

d. KIHMEHTOOPEHTHPOBAHHOCTh

b. crparerust MapkeTuHra

C. cCTparerus ynpaBJICHHA

d. JIOSIIBHOCTH KIIMEHTOB

8. ®unocopuio KINEHTOOPHUEHTHPOBAHHOCTH: «UHMIMAIIUSA MOJIOKUTEIBHBIX IMOLUIA U
BOCTOPra y NOTEHIHAJIBHBIX H CYLIECTBYIOIIMX KJIHEHTOBY, - OIUCHIBAET...

a. U.Mann

b. U. bepe3un

c. 1O. CmupHoB

d. M. Yenypun

9. B y3koM cMbIc/I€e KIIMEHTOOPHEHTHPOBAHHOE YIIPaBJieHNe AKIEHTHPYeT BHUMAHUE Ha...
a. Ha ydeTe MOTPeOHOCTEH KIMEHTOB
b. ynyurenun mporecca 00CTyKHBaHUS KIIMCHTOB
C. VHHOBALIMOHHOM Pa3BUTUU
d. TOBBIIICHUY KaYeCTBA MPOIYKIIUU

10. B mmpokoM cMmbiciie (OKyCMPOBKAa Ha Y/AOBJIETBOPEHHH NOTPeOHOCTeH KJIHEHTa

npeacTrasJsieT co0oii...

a. MeX(YHKIMOHAIBHBIM MpOLecC, MPOHU3BIBAIOIIUN BCE YPOBHH OPTraHHU3AI[OHHOM
CTPYKTYpPBI KOMITAHUU

b. mporecc yuera moTpeOHOCTEH KIHEHTOB

C. Tporiecc 0O0CITyKUBaHUSI KJIUEHTOB

d. MHHOBAIMOHHBIN TIPOIIECC

IIpoueaypa oueHuBaHUSA
1. CTyneHT mpoXOJHUT TECTUPOBAHUE COTIIACHO TUIaHA-TPapuKa OCBOCHUS TUCITATIITUHBI.
2. KonnuecTBo MpaBUIIbHBIX OTBETOB OLICHUBAETCS aBTOMATHUECKHU.
3. Pe3ynbTarhl TECTUPOBAHUS BBHICTABIISFOTCS] aBTOMATHYCCKH.

Kpurepum ouenku:



2 6anna — U3ydeHHE MaTepualioB yueOHNKa, BCC 3aJIaHMs TECTa BBIIIOJIHEHBI BEPHO.
4 Gaya — Bce 3a7aHUs IPOMEKYTOUHOTO TECTA BHITMOJIHEHBI BEPHO.

40 6a110B — BCE 3aaHuA UTOI'OBOT'O TECTA BBIIIOJHCHEBI BEPHO.

3 6amia — aHKETUPOBAHUE

7.2.2 PacueTrHas padora
(HaumeHosanue OYEeHOUHO20 CPeOCmea)

Pacuernas padora mo Teme «Opranm3anusi KJIMEHTOOPHEHTHPOBAHHON KOMIIAHUN»
3aganue, nposepsemMoe BpyuHyro Nel.

Heas 3ananus — copMUpOBaTh HABBIKKM pacyeTa NOKU3HEHHOM LIEHHOCTH KJIMEHTA.

Ipumep. 3aganne. Onpenenuts MOKU3HEHHYIO IEHHOCTh KJIMEHTA PA3IMYHBIMU CIIOCOOaMU
U IPOKOMMEHTHPOBATh [10JIy4YE€HHbIE PE3YJIbTATHI.

Hcxonnbie nannble. CpenHss NpOAOKUTENBHOCTh JKHM3HM KiaueHTa 20 ner. IlponeHt
MOBTOPUBIIMX MOKYIKY 3a MaHHbIA mepuon — 75%. PenrtabenbHocTh opHoro kiuenta 21,3%.
ITpouentHas craBka 10%. KonuuectBo Henenb B roxy 52. 3aTpaThl KJIMEHTA 32 OJUH BU3UT, YUCIIO
BU3UTOB 3a HeJENI0 npecTaBieHs! B Tabnune 1.

Ta6J'II/II_Ia 1- HcxonHblie maHHbIC A1 pacucTa MOKXMU3HCHHYIO NECHHOCTH KJIIMCHTA

KiaueHTnl
IToxka3zaTenn Bcero Cpennsis
1 2 3 4 5 BeJIMYHHA
A 1 2 3 4 5 6 7

3arpaThl KIIMEHTA 32 ONH 3,5 8,5 5 6,5 6 29,5 59
BH3HT, ]I.€.
CpenHee KOIM4eCcTBO 4 3 5 6 3 21 4.2
3aKa30B
[Torpeburenbckas 14 25,5 25 39 18 121,5 24,3
LIEHHOCTH 3a HEJEINIO, J.€.

IIpoueaypa oueHuBaHUA:
1.ITpoBepuTh COOTBETCTBHE pELIEHUs CHOPMYIMPOBAHHOMY 3a/1aHUIO.
2. I[IpoBepuTh NpaBUIBLHOCTh pacyeTa (MaTEMaTUUECKU U JIOTUUECKN).
3. O1eHuTh 000CHOBAHHOCTH MPEITIOKEHHOTO PEILICHHS.
4. O1leHUTh OPUTHHATBHOCTH MOJIX0/1a K PEIICHUIO 3a/I1aHHS.
5. BeICTaBUTH pe3ysIbTaThl OLEHKH.

Kpurepuu onenkn:
0 GamoB:
® CTYJEHT AONYCTUJI MPUHIUIHUAIbHBIE OUTMOKH B BHIIIOJIHEHUU PAcYeTHOMN paboThI;
® CTYJEHT He NMPEeACTaBUII BBIBOJBI [10 PE3yJIbTaTaM BBINOJIHEHUS pacueTHOM paboThI;
1 Gam:
® CTYJCHT MPABUIbHO BBIIOJHWII NIPAKTUYECKOE 3alaHUE U CZENal BBIBOJBI [0 pe3ybTaTaM
€ro BBITOJIHEHHUS.

7.3. OueHoYHbIe CpeacTBa JJs NMPOMEXKYTOYHOH aTTeCTAIMU O HTOraM OCBOEHUS
JTUCIHHMIIIMHBI

7.3.1. Bonpochl K IPOMEKYTOYHON aTTecTaluu



Cemectp 9

Ne

o Bompocsr k 3auery

1 HcTopuKO-35KOHOMUYECKHE NPEINOCHIIKI BO3HUKHOBEHUS KOHIIEIIUU
KJIMEHTOOPUEHTUPOBAHHOCTH

2 OcHoBHbIE TpeHAbl S5KOHOMHKHA XXI Beka Kak MpeIrnOChUIKM BO3SHUKHOBEHHUS KOHLEMIIUU
KJIMEHTOOPUEHTUPOBAHHOCTH

3. | CoBpemeHHbIE IU(PPOBbIE TEXHOJIOTHH U KIIMEHTOOPUEHTUPOBAHHOCTD

4. | Tpanchopmanus 6uzHeca B IUGPOBON SIKOHOMUKE

5. | Teopernueckne npeanOChUIKH KOHIIETIIUN KIMEHTOOPUEHTUPOBAHHOCTH

6. | HMccrnenoBanus B 06J1aCTH PHIHOYHBIX OTHOLICHHM

7. | AKTyaJlbHOCTb KOHLIECTIIIMU KIMEHTOOPUEHTUPOBAHHOCTHU

8. | CymHOCTbh KOHIIETIIUU KJIMEHTOOPHUEHTUPOBAHHOCTH

9. | Pe3ynbTaTHBHOCTh OpMEHTAIIMU HA KJIMEHTA

10. | Knaccudukanus notpeOHOCTEH B KIIMEHTOOPUEHTUPOBAHHOM TIOIX0/1€

11. | ba3zoBble 1 TPOU3BOIHBIE NOTPEOHOCTH

12. | Knaccudukanus norpedrocreii [xona Keitnca

13. | Marpuna norpebnocreit Xomens-IIpaxanana

14. | Uepapxus yenoBeueckux norpedHocreit Abpaxama Macioy.

15. | Kapa FOnr. Yerslpe ncuxoruna yenoBeka

16. | ITate THIOB KIMEHTOB. IICHXOJIOTrMYECKHH aCIEKT

17. | Knaccuduxamus DISC Yunesama Maprcona

18. | CounasibHbIE THIIBI KJINEHTOB

19. | Tumbl KIUESHTOB B IIPOJIaXKaX

20. | Turmpl UHTEPHET-KIMCHTOB

21. | Buyer Personas. CoBpeMeHHBIH TTOIX0/1

22. | Pa3paboTKka nopTpera ueabHOro KJIMeHTa

23. | ®opMupoBaHUE UICOJIOTHH KIMEHTOOPUEHTHPOBAHHON KOMITAHUU

24. | CymHOCTh ¥ IPUYUHBI OTTOKA KIHEHTOB

25. | OcHOBHBIE HaMpaBICHUS MPEAOTBPAIICHUS OTTOKA KIIMEHTOB

26. | KnueHTCKuil ONBIT, OHATHE U CYIIHOCTh

27. | AnropuTt™m AeWCTBUN MO yIYUIIEHUIO KIMEHTCKOTO OMbITa

28. | MeTpuKH OIIEHKU KJIMEHTCKOTO OIbITa

29. | JIospHOCT KITMEHTOB, TIOHATHE U CYITHOCTh

30. | ITporpamMma JIOSUTBHOCTH, TIOHSATUE W CYIITHOCTH

31. | JInCKOHTHBIE MPOTPaMMBI

32. | BonycHbIe IpOTrpaMMEI

33. | MHOTOYpOBHEBBIE MPOTPAMMBI JIOSUTBHOCTH

34. | IlapTHEpCKHE TPOTPaAMMBI JIOSITLHOCTH

35. | lleHHOCTHBIE POTPAMMBI JIOSUTBHOCTH

36. | Pa3paboTka mporpaMMel JIOSUTEHOCTH

37. | Ctpareruu mporpamm JOSUTbHOCTH U HHCTPYMEHTBI UX Peaji3alin

38. | [IpuHIMIIEI pabOTHI B KIIMEHTOOPHEHTHPOBAHHOW KOMIIAHUN

39. | Dramsl opraHu3anuy KIMEHTOOPHEHTUPOBAHHON KOMIIAaHUH

40. | Touku KoHTaKTa IOTpeOHUTENS ¢ OpeHIoM. COBpeMEHHBIE IMTOIXO0/IBI K KIacCu(DUKAITIH

41. | Opranu3zanusi TOYeK KOHTaKTa NOTpeOuTeNs ¢ OpeHa0M

42. | Customer Journey Map, moHsITHE U CYyIITHOCTh

43. | Monens moctpoenust Customer Journey Map




44, | )KuzHeHHBIN UKII KiIHeHTa. [[oHsATHe. CYIITHOCTh, CTaIUH

45. | Cnou nHpOpPMAIMK HA CTATUAX KU3HEHHOTO ITUKJIa KIIMEHTA

46. | Paspabotka u nporiecc moctpoenus Customer Journey Map

47. | ObparHas cBs3b. [loHATHE 1 CYITHOCTH

48. | Opranuzanus CHCTEMbI OOPaTHOU CBS3H

49. | IlpenmyriecTBa UCIIOJIb30BAHUS OOPATHOW CBS3H

50. | Knaccuduxanus oOpatHol cBsi3u. 3anpamrBaemMasi oOpaTHas CBSI3b

51. | Knaccuduxanus odparHoii csi3u. [Ipsimas oOpatHas cBs3b

52. | Knaccudukanus BuoB onpoca

53. | Ctpykrypa onpoca

54. | Tlpoueaypa ompoca

55. | CocraBieHre aHKETHI IJIs1 OIIpoca

56. | AHaNM3 KIIMEHTOB KaK OCHOBA Pa3BUTHS KOMITAHUU

57. | 3amaum, penraeMbie ¢ IIOMOIIBIO aHATHM3a KIIMEHTCKOM 0a3bl TaHHBIX

58. | UHCTpYMEHTHI KJIMEHTCKOW aHAIMTHKU

59. | O6macTh MpUMEHEHUS JaHHBIX OM3HEC-aHATUTUKA

60. | Pazpaborka CRM-crucTeMbl KOMITaHUU

7.3.2. Kputepuu 1 HOPpMbI OLIEHKH
®opma
Cemectp NPOBEACHUN Kputepuu u HOpMBI OLEHKH
MPOMEKYTOYHOM
aTTecTanuu

9 3auer (1o «3a4TEHOY Ot 40 no 100 6amnoB
HAKOITUTEILHOMY Ot 0 1o 39 6amnoB
peifTHHTY) «HE 324TEHO»




8. YueOHo-MeTOoAMUYeCKOE M HHPOPMALMOHHOE 00ecneYeHHe U CUMILTUHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Tun (yueOHuk, yueoHoe

KoJsimuecTBO B

Ne nocooue, yueoHO- HAY4YHOM
ABTOpBI, COCTABUTEJIH 3aryiiaBue (3aroJI0BOK) Ton u3nanus
n/n MeToaHuYecKoe mocooue, oudamoreke /
NMPaKTHUKYM, JIP.) HaumenoBanune IbC

1 | Hukcon M. Bcerna Bam kiuent: Kak 1o6uthes - 2019 Pexxum noctyma:
Toman H., JIOSITLHOCTH, Pelias Ipo0ieMbl KIIMEHTOB 3a http://www.iprbooks
Henucu P. OJIMH IIIar hop.ru/83104.html

(mara oOpameHus:
16.09.2021)

2 | Jlarprmesa JI.C. KineHToopreHTHpOBaHHOCTD: MoHorpadus 2020 Pexxum noctyna:
JInncun 1.B. WCCJICIOBAHMS, CTPATETUH, TEXHOJIOTUU https://new.znanium.
Oiinep O.K. com/read?id=353141

(mara oOpameHus:
16.09.2021)
3 | ®oxkc k. Kak cratp Bomuedonukom npojax: [Ipasuna - 2019 Pexxum nocryna:
NPUBJICUEHUS U yJepKaHUs KIMEHTOB http://www.iprbooks
hop.ru/82889.html
(marta oOpateHus:
16.09.2021)
4 | YepxamuH II. A. Crparerus ynpasiaeHUs YuebHoe nocobue 2020 Pexum nocryna:

B3alMOOTHOLIEHUsIMU ¢ KiineHTamu (CRM)

https://www.iprbook
shop.ru/97585.html

((mata oOpareHus:
16.09.2021)

8.2. lonosiHMTE/ILHAS JIMTEPATYPaA



http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
https://www.iprbookshop.ru/97585.html
https://www.iprbookshop.ru/97585.html

Ne
n/n

ABTOpr, CoOCTaBUTEC/IN

3arsiiaBue (3aroJi0BOK)

Tun (y4yeOHNK, yueOHOe
nocooue, yueoHo-
MeToauYecKoe nmocoomue,
NPaKTHUKYM, Ap.)

I'ox n3panua

Koau4yecTBO B
HAY4YHOMH
oudanoreke /
HaumenoBanmne
9BC

bepapimes C. H.

TexHosoruu paboThl C TPYIHBIMU
KJIMEHTaMU

2018

Pexxum gocryna:
https://www.iprbooks
hop.ru/75195.html
(mara oOpareHus:
16.09.2021)

ITox obm. pen. CkopoboraTbix
n.n., Cunopuyka P.P.,
Anppeesa C.H..

MapKeTHHT: CO3/IaHue U JIOHECCHUE
MOTPEOUTENHCKON IEHHOCTH

VueOHuk

2020

Pexxum pgocryna:
https://znanium.com/r

ead?id=350431(nara
oOparieHus:
16.09.2021)

Typrynos M.

[Taptuzanckue npogaxu: Kak ysectu
KJIMEHTA Y KOHKYPEHTOB

2019

Pexxum nocryna:
http://www.iprbooksh

0p.ru/86757.html
(mata oOpareHus:
16.09.2021)

Tkauenko E.A, 3axapoBa K.A.

JIoBUCH, KITMEHT, OONBLIION U
MaJIeHbKUH : mocoOue st UHTepHeT-
MapKeTOJIOTOB

2019

Pexxum pgocryna:
https://znanium.com
/read?id=346713
(mata obparmieHus:
16.09.2021)

Yeppu Ion

[Iponatomiue Borpockl: D GeKTUBHBIN
croco0 BBISICHUTb, YETO AEHCTBUTEIHHO
XOTAT Balllk KJIIMECHTHI

2019

Pexxum pgocryna:
https://www.iprbook
shop.ru/82427.html

(mata oOparmeHwus:
16.09.2021)



https://www.iprbookshop.ru/75195.html
https://www.iprbookshop.ru/75195.html
https://znanium.com/read?id=350431
https://znanium.com/read?id=350431
http://www.iprbookshop.ru/86757.html
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8.3. Ilepeuens npodeccuoHANBbHBIX 023 JaHHBIX U MH(OPMANUOHHBIX CHPABOYHBIX
cUcTeM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
Il [ Dnexrponnslii pecypc] caift -Peskum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIi cait. — Pexxum mpoctyma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum noctyma: http://ndce.edu.ru;

. YHuBepcuterckass HHPOpMaIoHHas: cuctema «Poccusi»: pecypchl U CEPBUCHI IS

IKOHOMHYECKHX M COIMAIbHBIX HCCIIENOBAHU, Y4eOHBIX MPOrpaMM M TOCYIapCTBEHHOTO
yIpaBJeHus [ IEeKTpOHHBIN pecypc]: caitt. — Pexxum gocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bornpockl 5KOHOMUKHY // [ DIIEKTpOHHBIN pecypc]: caiT. - Pexxum qocryna:
http://www.vopreco.ru.

. Scopus[Dnekrponnslii pecypc] : pedeparuBHas 6a3za ganHbix. — Netherlands:
Elsevier, 2004— . — Pexxwum fgocTyma : scopus.com. — 3ari. ¢ 3kpaHa. — SI3. pyc., aHri.

. Elibrary[ OnexTpoHHbIil pecypc] : HayyHas 3JeKTpoHHas Ombnuoreka. — MockBa :
HOB, 2000- . — Pesxxum moctymna : elibrary.ru. — 3ari. ¢ axpana. — S13. pyc., anri.

8.4. IlepeueHb NporpaMMHOro odecrevdeHust

Ne Hanmenosanue IO PexBu3UTHI Aorosopa
n/n (naTa, HOMep, CPOK /1eliCTBHUS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- beccpouHO
2 Office Standart Jorosop Ne 690 ot 19.05.2015r., cpox
JeUCTBUS - O6eCCpoyHO;
Horosop Ne 727 ot 20.07.2016r., cpox aercTBus
- beccpovHO

8.5. Onncanne MaTepruaIbHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM AJIsl OCYIIECTBICHHSA
00pa30BaTeIbLHOIO MpoLecca M0 JUCHUILINHE

HaumenoBaHue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOoB, 1a00paTOPHii, MACTEPCKUX U

Ne Ap. 00bEKTOB /1JIsl NPOBe/ICHUs!

/Il | NMPAaKTHYeCKHX U JJA00PATOPHBIX 3aHATHIA,
MOMELIECHHUH VIS CAMOCTOATEILHOMN

padoThI 00y4aromuxcs (HoMep ayAuTOPHH)

Ilepeuenb 0CHOBHOTO 000pPYAOBAHMSA

Aynuropus BeOKOH(pEpeHIUH. OKpaH TENEeBU3NOHHBIN, IIUPMBI, IPOKEKTOP HA
VYueOnast aynuTopust JUId IIPOBEJCHWS 3aHATHH | IITAaTWBE. CTOJ IPENOAABATEIbCKUH, CTYJbs
JIEKIIMOHHOTO  THMa. YueOHas ayIuToOpus AJs | IPENoAaBaTeNlbCKUE., TPaHCHapaHT-TIEPeTsIKKa,
MIPOBEACHUS 3aHATHH CEMHHApCKOTO THMA. YdeOHas | CHCTEMHBINH OJIOK

1 ayquTopuss Ul KypcOBOTO IIPOEKTUPOBAHUS
(BBIIOTTHEHUST KYPCOBBIX paboT). YdeOHas ayauTopus
JUIi TIPOBEJACHHS TPYIIOBBIX W HHIWBUAYAIBHBIX
KOHCYNbTali Y4eOHast ayIuTOpHsS AJS MPOBEACHUS
3aHATUI TEKYIIEro KOHTPOIs M IPOMEXYTOUHOM
arrectauuu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJA00pPaTOPHii, MACTEPCKUX U
Ap. 00BbEKTOB /1JIsl IPOBe/IeHUs!
NPAKTHYECKUX U JIA0OPATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
paboThl o0yvaommxcs (HoMep ayJAUTOPUN)

Ilepeyenb 0CHOBHOTO 000pPYyAOBaHMS

Aynuropust BeOKOH(pEepeHIH.

YueOHas ayauTopus IS TPOBEHCHUS  3aHATHI
JEKIWOHHOTO  THMA. YdueOHas  ayauTopus — AJ
MIPOBECHUS 3aHATHI CEeMHHApCKOrO THMA. YdeOHas
ayauTopuss  [UIi  KypCOBOTO  HPOEKTHPOBAHMSA
(BBIIOTTHEHUST KYPCOBBIX paboT). YdeOHas ayauTopus
IUIT TIPOBEICHUS TPYNIOBBIX W WHAWBUIYalbHBIX
KOHCYJIbTAlMHd YueOHast ayAuTopusl IJisl NPOBEACHUS
3aHATHH TEKyLIEro KOHTPOJS U IPOMEXYTOYHOH
arrecrarmu. (YJIK-810)

DKpaH TEJICBU3UOHHBIH, MIUPMa, TIPOKEKTOP HA
IITATUBE. CTOJN  MPENOJAABATENbCKUM, CTYyI
MPEMo/IaBaTeNbCKUil, TpaHCIapaHT-MEPETKKA,
CHCTEMHBIH OJIOK

KommnbroTepHsIii KJIacc. ITomemenue JUISL
CaMOCTOATENbHOM paboThl. YueOHas ayauTopus Ui
MPOBEJCHUS 3aHATUH CEMHHApPCKOro TUMa. YueOHas
ayauTopusi  [UIi  KypCOBOTO  HPOEKTHPOBAHMS
(BBIIOTTHEHHUST KYPCOBBIX paboT). YueOHast ayauTopus
JUIL TIPOBEICHUS TPYNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJNbTalMi. YueOHast ayquTOpHs JUIS HPOBEACHUS
3aHATHH TEKyLIEro KOHTPOIS M HPOMEXYTOYHOH
arrectanuu (I'-401)




