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porpamm)

(mpotokon 3aceaanust Ne 1 ot «01» centsops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocCBOEHHS JAUCHUIUIMHBI — (QOpPMHpPOBAaHHE 3HAHMKA B 00JacCTH  yIpaBIICHUS
poleccaMy, CTPYKTYypbl JOKYMEHTALlMM IO IPOLEccaM, HaBbIKOB MOJEIMPOBAaHUS OH3HEC-
IIPOLIECCOB, 3HAHUM O B3aUMOJCUCTBUU IIPOLIECCOB U PACIPEICICHUM IOJHOMOYUN, HABBIKOB
ynpasiieHus 3 (HEKTUBHOCTBIO IPOLIECCOB.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUIMHBl M TPaKTUKHM, HAa OCBOEHUHM KOTOPBIX OasupyeTcsl JaHHas JUCIUILIMHA!
OKOHOMUYECKas CTaTHCTUKA, MccnenoBanus pblHKa, [lnaHupoBaHue M yIpaBieHHE peCypcaMu,
DKOHOMUKO-TIPABOBOE COTPOBOXKICHHE OM3HEca, MeTo bl CCIIEIOBAHMS U IPOTHO3HPOBAHUS.

JIMCUMIUIMHBL U TPAKTUKH, JUIsl KOTOPbIX OCBOECHUE JAHHOM JHCLUUIUIMHBI HEOOXOAUMO Kak

OpejlecTpyroniee:  DKOHOMMYecKas W uH(popMalMoHHas  Oe3omacHOCcTh,  OTyeTHOCTH
HKOHOMUYECKUX CYOBEKTOB U ee aHanu3, OreHka u ananu3 ousHeca, IlpenaumniiomHas npakTuka.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

dopmupyeMbie U HNuagukaropbl
KOHTPOJINpPYeMbIe JMOCTHKEHU S Ilnanupyemsblie pe3yJbTaThbl
KOMIIeTeHIINH KOMIIeTeHIH i o0yueHust
(K01 1 HAMEHOBAHUE) (KoJ1 1 HAIMEHOBAHUE)
OIIK-4 Cnocoben OIIK-4.02 criocoben B 3HaTh: OCHOBHBIE TPEOOBaHUS K
npearaTh npodeccnoHanbHOM pa3paboTKe IKOHOMUYECKH U
YKOHOMHYECKU U JEeSATSIIbHOCTH (¢uHAHCOBO 000CHOBAHHBIM
¢dbuHaHCOBO HCIIOJIb30BaTh YIpaBIECHYECKUM PEIICHUSIM
000CHOBaHHBIE SKOHOMUYECKU
YMeTh: UCO0JIb30BATH B
OpTraHU3aIMOHHO- 000CHOBaHHBIE PEIICHUs

npodecCHOHATBHOMN 1 TETbHOCTH
SKOHOMHYECKU U (PUHAHCOBO
000CHOBAHHBIM YIIPaBIEHYECKUM
pelIeHUusIM

Brnanets: HaBbIkamMM pa3padaTbIBaTh
U IIpeJy1araTb 3KOHOMHUYECKH U
¢uHaHCOBO 0OOCHOBAHHBIE
OpraHU3alMOHHO-YIIPABIICHYECKNE
peleHust B mpopeccuoHaIbHON
JIESITEIIbHOCTH

yIpaBJIeHUYECKUE PEIICHUS
B IIpodecCHOHATBLHOMN
JeSITeIbBHOCTH




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKYILEro

Bun . KOHTPOJIA
Monyas (pa3aen) | y4eOHoi Hanmenonamvae TEM 3AHITHH CemecTtp Obnem, banasl | MHTEpakTUB, 4.| (HAaMMeHOBaHUe
(yuedoHO¥ padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
Monyns 1. Jlek 1 [Tonstue «nponiecey». Knaccudukarus 6 2 - - -
[IponieccHbIit IIpoLecCOB opranu3anuu. TpeOboBaHus K
MOAXOJ K OpTraHHU3aIMH MPOIIECCHOTO YIIPABIICHUS.
YIIDABJIICHUIO Pa3pabotka npoueccHoil Moaenu
Opranusaluei OpraHu3aIuu
Cp CamocrosTenbHas paboTa 6 21 4 TecToBbIC BOMPOCHI
AIEKTPOHHOTO
yueOHUKa
Jlek 2 MoaenupoBaHH€e IPOLIECCOB C 6 - -
ucnonb3zoBanueM Merogonoruu IDEFO.
Ornpenenenre B3auMOJICHCTBUS U
coriacoBaHus mpoieccoB. Pa3paborka
CHUCTEMBI TOKa3aTesen nmpoueccos. THITbI
OpPTaHU3AIMOHHBIX CTPYKTYP U MOJIXObI K
UX BBIOOPY
IIp MopaenvupoBaHue IpOLECCOB C 6 2 2 YueOHble 3a1aHus
MIPUMEHEHHUEM OJIOK-CXeM BPYYHYIO
2
Cp CamocTtosTenpHas paboTta 6 21 4 TecToBBIE BONIPOCHI

3JIEKTPOHHOTO

smrnls o




®opMbl TEKYILEro

Bun . KOHTPOJIA
Monayas (pa3aen) | y4eOHoi Hanmenonamvae TEM SAHITHH CemecTtp Obnem, banabl | MHTEpakTUB, 4.| (HAMMeHOBaHUe
(yuedoHO¥ padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
Jlek 3 6 - -
OTBETCTBEHHOCT, MTOJIHOMOYHS,
B3aMMO/ICHICTBHE BIIAJICNIBIEB IPOLIECCOB.
Coznanue MHQOPMAIIMOHHOM CHUCTEMBI IO
coopy wu aHamu3zy wuHpOpMamEH O
dbyHkMoHupoBanuu  mpomecca.  Cs3b
mporecca ¢ (PMHAHCOBBIMH TIOKA3aTeIISIMU
JEeSTEIIbHOCTH OpraHH3aIliH.
Jenentpanuzanus ynpaBlieHuUs
Ip [Tokazarenu 3 pexkTHBHOCTH TIpoIecca 6 2 2 - Y4eOHbIC 3a1aHuUs
BPYUYHYIO
2
Cp CamocrosiTenbHas padoTa 6 21 29 - -IIpomexxyTOUHBIN
TECT
Cp CamocrosiTenpHas pabora 6 21 4 TecToBBIE BOMPOCHI
AIEKTPOHHOTO
yueOHUKa
Jlex. 4 Opranu3zanus GpUHaHCUPOBAHUS 6 2 -

(6romxeTrpoBanus) mpouecca. CTpykTypa
JIOKYMEHTAITUH TI0 TPOIIECCY.
JoxymeHTHpOBaHUE MpOLEIYp Mpoliecca.
Pa3zpaboTka Moenu 3anuceit o mporeccy.
PazpaboTka pernmamenTa mnpoiecca.
OrneHka cTabMIBHOCTH
(GYHKIIMOHUPOBAHHUS MTPOLIECCOB




®opMbl TEKYILEro

Bun . KOHTPOJIA
Mopnyas (pa3nen) | y4eOHOH Hanmenonamvae TEM 3aATTHH Cemectp Obnem, bannbl | MHTEpaKkTHB, 4.| (HAMMEHOBaHHeE
(yuedoHO¥ padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
Cp CamocrosTenpHas padbora 6 21 6 TecToBBIE BOIPOCHI
AIIEKTPOHHOTO
yueOHUKa
CuCTeMHBIH aHAIN3 JESITENBHOCTH U 6 - - -
Jlex 5 orpaHuueHus. Peanuzaius mukna
YCTpaHEHUS CUCTEMHBIX OTPaHUYCHUI.
Opranuzanus ayauTa npoiecca. JTambl
pa3BUTHUS YIPABICHUS. Y POBEHb 3PEIOCTH
MPOLIECCOB. YIIPaBlieHNE U3MEHEHUSIMU
OpPraHU3alMOHHON CTPYKTYPBI
Cp CamocrosiTenbHas paboTa 6 23 6 - -TectoBbie BOIPOCHI
JJIEKTPOHHOTO
yueOHUKa
ITpomexyTouHas ITA 6 0,25 - - -
aTTeCTanus
AHkeTta A 6 3
KonTponb K 6 3,75 40 Hrorosoe
TECTUPOBaHUE
Hroro:| 144 -




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpio GopMUpOBaHHS KOMIIETCHIIMH Yy CTYACHTOB B Y4€OHOM IPOIECCE HMCIONIB3YeTCs
TEXHOJIOTUS TUCTAHIMOHHOTO O0yUCHHUS.

6. MeToauuecKkue YKa3aHHUus 110 0OCBOCHUI0 TUCIHTUIIJINHBI

Bun yueOHbIX | Opranu3zanus AeSITEIbHOCTU CTYJEHTA
3aHATHI
Jexuus Hanucanus KoHCIeKTa JEKIMN: KPAaTKO, CXEMAaTHUYHO, IOCIEI0BATEIIEHO

(uKCUpOBaTh  OCHOBHBIE  IOJIOKEHHSI, BBIBOJBL,  (HOPMYITUPOBKH,
00001IeHus; TTOMEYaTh BAaXKHBIC MBICIH, BBIICIATH KIIOYEBBIE CJIOBA,
TepMuHBbL. [IpoBepka TEpMUHOB, NOHATHHA C MOMOLIBI SHLUKIIONEIUH,
CJIOBApel, CIPABOYHHUKOB C BBIIIMCHIBAHUEM TOJIKOBAHUW B TETPAlb.
OO0603HauuTh BONPOCHL, TEPMHHBI, MaTepuan, KOTOPBIH BbI3BIBAET
TPYAHOCTH, IIOMETUTh U IONBITATHCSI HAMNTH OTBET B PEKOMEHIyeMOM
autepatype. Ecim camocrosiTensHO He yaaercd pa3oOparbcs B
MaTtepuaie, HeoOXoauMo chopMyTUpoBaTh  BONPOC W 33/aTh
IIPENOJAaBaTeI0 Ha KOHCYJIbTALIUH, HA IIPAKTUYECKOM 3aHATHH.

HpaKTI/I‘-IeCKI/Ie Pa60Ta C KOHCIICKTOM JICKIII/Ifl, IMoAroTOBKa OTBCTOB K KOHTPOJIbHBIM
3aHATHUS BOIIPOCaM, IPOCMOTP PEKOMEHAYEMOW JIHUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TeKc M3 HMCTOYHMKA u Jp.). [IpocnmymmBanue aymuo — u
BUCO3aIKMCEN 1O 3aJIaHHON TeME, pEIIeHUE, Kec-3a1ad 1 Jp.
[ToaroroBka K | [Ipu moaroToBke k 3a4eTy HEOOXOAMMO OPHUEHTUPOBATHCA HA KOHCIEKTHI
3a4yeTy JEKUUH, peKOMEHAYEMYIO JINTEPaTypy H Jp.

7. OneHOYHBIE CPEACTBA

7.1. ITacnopT OLIEHOYHBIX CPEICTB

Cemectp Koa koHTpOIMpYyemMoii KoMIIeTeHUMH HaumenoBanue
(114 ee yacTH) OLIEHOYHOI0 CPe/ICTBA
6 OIIK-4 CnocoGen mpejaratb Tecmoegvie 3a0anus Ne50-500
YKOHOMHUYECKU U (PMHAHCOBO Bonpocut k 3auemy Nel-40
000CHOBaHHbIE OPTaHNU3ALMOHHO- Yuebnuie 3a0anus nposepsemvie 8pyuHyIo
yIpaBJIeHUYECKHE PEIICHNUS B no mooynio 1
npodeccuoHaIbHOMN e TeTbHOCTH

7.2. TunoBble 3a1aHUS MJIM HHbIE MaTepHaJibl, HEOOXOANMBbIE /I TEKYIero KOHTPOJIs

7.2.1. TecrToBble 3a1aHUL
(Haumenosanue oyeHoyHO20 CPeocmaa)

Tunossie npuMepsl 3a1aHUI

1. YTo U3 mepeyncjeHHOr0 OTHOCHTCS K 00BEKTY ynpaBJieHus ?
BJIaJleJIell Ipoluecca;
PYKOBOJIUTEIb, KOJUIETHAIBHBIN OpraH WJIM KOMHTET, OCYIIECTBISIONIMN YIPaBICHUECKOE
BO3JICHCTBHE;

O
O




M oraensHas JMYHOCTH WJIM TPYyIIa, KOTOpas MOKET ObITh OOBEAMHEHA B KaKoe-JIHUOO
CTPYKTYpPHOE II0JIpa3/IeJIeHHEe U Ha KOTOPYIO OKa3bIBAECTCS YIIPABIECHUYECKOE BO3/IEHCTBUE;

M cucrema, 1esITeIbHOCTEKOTOPOUPETIIAMEHTHPYETCS Y IPABIISIOIEHCHCTEMOI;

M mpouecc;

2. UTo 13 nepevncieHHOr0 OTHOCHTCA K Cy0ObeKTy ynpaBjeHusi?

M Baagesen nmpouecca;

M pykoBoauTenb, KOJUIETHAIbHBIA OpPraH WM KOMHTET, OCYIIECTBJSIONIMN YIPaBICHIECKOE
BO3JICHICTBHE;

| OTJeNbHASL JIMYHOCTh WJIM TPYINa, KOTOpas MOXET ObITh OOBbeJMHEHa B Kakoe-InOo
CTPYKTYPHOE MOJIpa3/IeieHUE U Ha KOTOPYIO OKa3bIBACTCS YIIPaBICHYECKOE BO3/ICHCTBUE;

O  cucrema, AeATeIbHOCTBKOTOPOHPETIIAMEHTUPYETCSYIIPABIIAIOIICHCUCTEMOIH;

O mpouecc;

3. ®opMyJIHMPOBKA, PACKPHIBAOIIASL CO/lep:KaHUE TEPMHHA «Ipouecca» B ¢Guiiocopckom
JHUMKJIoNean4eckoMm ciaoBape (U.T. ®dpoJiosoii):

® : mporecc — 3TO 3aKOHOMEPHOCTh, MOCJICIOBATEIIPHOC N3MEHEHHE SIBIICHUS, €r0 MEPeXxoi B
Apyroe siBICHHE —: 3HaueHHe (PU3MUECKOW BEIMYMHBI, KOTOPOE MOKET NMPUHHUMATH JII000e

3HAa4YCHUC,

O —I [OpoHeCC-3TO COBOKYINHOCTb B3aMMOCBA3aHHBIX U B33.PIMOI[CIZCTB}HOIIIHX BHU10B
JACATCIIbHOCTH, npeo6pa3yfoumx BXOJbI B BBIXOAbI,

O —! MpOLECC-3TO COBOKYIHOCTbL B3aWMOCBA3AHHBIX PECYPCOB U ACATCIBHOCTH, KOTOPLIC
Hp606p213y}OT BXOI ITpoHecca B COOTBCTCTBYIOH_II/Iﬁ €r'0 BBIXO[,

O —I Mpouecc-3To JII00ast oprannu3oBaHHasA ACATCIIbHOCTL, CIIAHUPOBAHHAA T'CHCPUPOBATH

IpEeBapUTEIbHO YCTAHOBJICHHBIN JUIsI ONPEIESICHHOIO MOJb30BaTelsl BbIXOJ, 00ECIeYuTh
IIPY ATOM HEOOXOIMMBII BXO/I IpoIecca.

4. ®opMyJIHPOBKA, PACKPHIBAIOLIAN COJAepP:KaHHe TEPMUHA «Tpoiecca» B crangapre UCO
cepuu 9000:94:

O -: MpOIlecC — 3TO 3aKOHOMEPHOCTD, MOCIEI0BATEIbHOE U3MEHEHHUE SBIICHHS, €ro MEepexo/l B
Jpyroe siBJieHHEe —: 3HaueHue (PU3MUECKON BEIMUYMHBI, KOTOPOE MOXET MPUHUMATh J1H000e

3HAUYCHHUE;

® —  mporecc-3TO0  COBOKYITHOCTH  B3aMMOCBSI3aHHBIX W B3aMMOJICHCTBYIOIIMX  BHJIOB
JeSITeNIbHOCTH, TPE0OPa3yIONINX BXOIbI B BBIXOIBL;

O —:! MPOLECC-3TO COBOKYIMHOCTh B3aMMOCBSI3aHHBIX PECYpPCOB M JESATEIBHOCTH, KOTOpHIE
peoOpasyroT BXO/ MpoIecca B COOTBETCTBYIOMIHI €T0 BBIXOJ;

O —! MpoLecc-3TO J100ass OpPraHW30BaHHAs JEATENbHOCTb, CIUIAHUPOBAHHAs TIEHEPUPOBATh

IpeBapUTEIbHO YCTAHOBJIEHHBIN JUIsI ONPEIENICHHOIO MOJb30BaTelNs BBIXOJ, 00EeCleYuTh
IIPU 3TOM HEOOXOJIMMBII BXOJ1 ITpolecca.

5. @opmyJIMpOBKa, pacKpbIBaOIIasl CoJAep:KaHHe TEPMHHA «Mpolecca» B yueOHHKe MOJ
penakumeit O.I1. I'nynkunna «Bceodiee ynpapJieHrne Ka4eCTBOM)

O ! IpoLEecC — 3TO 3aKOHOMEPHOCTh, MOCIEI0BATEIbHOE W3MEHEHUE SIBJICHUS, €r0 MEPEexXo] B
JIpyroe sIBJICHWE —: 3Ha4YeHHE (PU3MYECKOW BEIMYMHBI, KOTOPOE MOXET MPUHUMAThH JI000€
3HAYCHHUE;

o — IIpOLECC-3TO COBOKYITHOCTH B3aUMOCBA3aHHBIX u BSaI/IMO)IefICTBy}OHIHX BHUJIO0B
JESTENIbHOCTH, MTPE0O0Pa3yIONIUX BXOIBI B BBIXO/IBI,

® — mporecc-3TO0  COBOKYITHOCTh B3aMMOCBSI3aHHBIX PECYPCOB M JAEATEIBHOCTH, KOTOpBIE
peoOpa3yroT BXOI MPOIECca B COOTBETCTBYIOIIHI €T0 BBIXO/;

O —! Mpolecc-3TO Jr00asi OpraHW30BaHHAs JI€ATENbHOCTh, CIUIAHWPOBAHHAs TE€HEPUPOBATH
MpeBapUTEILHO YCTAHOBJICHHBIM NJIs1 OMPEAENIEHHOTO TMOJbh30BaTelNsl BBIXOJ, O0OECIEeYUTh
IIPU TOM HEOOXOIMMBII BXOJI ITpoIiecca.



6. CooTHecute (opMYyJTHPOBKY, PACKPBHIBAIIYI0 COJep:KaHHe TEePMHUHA «Ipoleccay H
HCTOYHHUK JIUTEPATYPHI, COAEPkKAIIUMH JaHHYI0 GOPMYTUPOBKY

<> MPOLIECC-3TO COBOKYITHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJCHCTBYIONINX BHUJIOB ACSITEIbHOCTH,
npeoOpa3yroux BX0 bl B BEIXObI--- cTanaapT MCO cepun 9000:94;

<> MPOIECC- ITO JIEATEIbHOCTh, HAlpaBJIECHHAs HAa JOCTUKEHUE YCTAHOBJICHHOM II€JIM, KOTOpas
MMEET KOJIMYECTBEHHOE U KAayeCTBEHHOE BbIpaXeHue pesyibrara---ctanaapt HWMCO
9000:2000. «CrioBapb TEpPMUHOB U OINPEICICHUIN;

<>TPOLECC- ATO COBOKYIHOCTh O3JEMEHTOB: BXOJOB (Marepuan wid UHPOpMaIus,
npeoOpa3zyemMble IPOLIECCOM ISl CO3JaHusl BBIXOJIOB) M PE3YJIbTAaTOB Mpolecca (IpoTyKIus,
Opak, otxon, wuHpoOpMamMs O TMpolrecce) --- OpuTaHckuii craHgapt BS6143:1992.
«PyKOBOJICTBO 110 SKOHOMHKE KaueCTBaY;

7. CooTrHecute (opMyJTHPOBKY, PACKPHIBAIIYI0 COJep:KaHHe TEPMHUHA «Ipoleccay H
HCTOYHHUK JIUTEPaTyPhbl, COAEPkKAIIUH JaHHYIO (GOpMYIHPOBKY

<>TPOLIECC-3TO COBOKYIMHOCTh B3aMMOCBS3aHHBIX PECYpPCOB M ACSITENBLHOCTH, KOTOpPbIE
npeoOpas3yroT BXOJ Mpollecca B COOTBETCTBYIOIIMN €ro BBIXOJ--- YUEOHUK MOJ pelakiueit
O.IL. I'nynxuna «Bceob1iee yrpaBieHUe KaueCTBOMY;

<>TPOLECC — 3TO 3aKOHOMEPHOCTb, MOCJIEI0BaTeIbHOE W3MEHEHHUE SIBICHHUS, €r0 MEpexo]l B
Jpyroe sBICHHE —: 3HaueHHE (PU3MUECKOW BEIMYUHBI, KOTOPOE MOXKET NPUHUMATH 000
3Ha4YeHHE--- Punocodckuit FHIUKIoNeanueckuii coBaps (M. T. dpososoit);

<> [IPOLIECC — ATO IPYIIA POJCTBEHHBIX 3a/1a4, KOTOPbIE OIUCHIBAIOT, KaK CO3/1aTh MPOAYKT WU
yCIIyTy, 4YTOObI YJIOBJIETBOPUTH MOTpeOUTENA--- Y4eOHUK moJ penakuuei aBTopoB C.
Jxopmx, A. Baiimepckupx «Bceobiee yrpaBieHHEe KaueCTBOMY;

8. CootHecuTe (hOPMYJIMPOBKY, PACKPHIBAIIYI0 CO/ep:KaHHE TEPMHHA «Ipolecca» H
HCTOYHHUK JIUTEPATYPbI, COAEPKALUNA JTaHHYIO GOPMYJIUPOBKY

<> TPOLECC-3TO  COBOKYNHOCTH B3aMMOCBS3aHHBIX pPECYPCOB M JEATEIBHOCTH, KOTOpPBIE
npeoOpa3yroT BXOJ MpOIEcca B COOTBETCTBYIOIIMI €r0 BBIXOA--- YUEOHUK MOJ pelaKiueit
O.IL. I'nynaxuna «Bceobiiee ynpaBieHue KaueCTBOM»;

<> TPOLECC — 3TO 3aKOHOMEPHOCTH, IIOCIIEIOBATEIBHOE M3MEHEHUE SIBJICHUS, €ro Iepexo] B
Jpyroe siBJieHHEe —: 3HaueHue (PU3MUECKON BEIMUYMHBI, KOTOPOE MOXET MPUHUMATh J1H000e
3HaYeHue--- pusocopckuil sHmMKnoneuueckuit cnosaps (M.T. dpornosoii);

< mpouecc-3To  Jito0as  OpraHU30BaHHasl JI€ATENbHOCTh, CIUIAHUPOBAaHHAs TE€HEPUPOBATh
NPE/IBAPUTENLHO YCTAHOBJIEHHBIM JUIsl OINpPENEJICHHOrO IOJIb30BaTeNsl BBIXOJ, O0ECIeuuTh
OpU 3TOM HEOOXOOUMBIM BXOJA mpolecca--- y4deOHuUK moj penakuued B.A.Jlanmmayc
«Bceobmee kauectBo (TQM) B poCCHUICKNX KOMITAHUSIX»

9. CootHecuTe (OPMYJIHPOBKY, PACKPHIBAIOIIYI0 CO/lep:KaHHE TEPMHMHA «IpoLecca» H
HCTOYHMK JIUTEPATYPbl, COAEPKAIMUNI JAHHYIO (POPMYJIHPOBKY

<> Tpolecc- 3TO  COBOKYNHOCTh  3JIEMEHTOB: BXOAOB (Marepuan wWid uHpOpMaIus,
npeoOpazyemMble MPOLECCOM JJIsi CO3aHUS BBIXOJOB) U PE3YJIbTATOB Mpoliecca (MPOAYKIIHS,
Opak, orxon, wuH(popMamus o TMpouecce) --- OpurTaHckuii crapmapt BS6143:1992.
«PyKOBOACTBO IO SKOHOMHKE KaueCTBay;;

<> IIPOLIECC — ATO TPYIIA POJCTBEHHBIX 3a/1a4, KOTOPBIE OIUCBIBAIOT, KaK CO3/1aTh MPOAYKT MU
ycayry, 4roObl YAOBIETBOPUTH IMOTpeOUTENs--- y4eOHMK Moja penakuueil asropoB C.
Jxopnx, A. Balimepckupx «Bceobl1iee ynpaBieHHe KaueCTBOMY;

<> Tporecc-3To  Jr00as  OpraHU30BaHHAs JIEATENBHOCTb, CIITAHWUPOBAaHHAs T'€HEPHPOBATH
IpeBapUTEIbHO YCTAHOBJICHHBIN JUIsI ONPEIENICHHOIO MOJb30BaTeNs BBIXOJ, 00eCleYuTh
npu ATOM HEOoOXOAMMBIA BXOJ TIpolecca--- ydeOHMK Tmoa penakmuein B.A.Jlamumyc
«Bceobmiee kauecTBo (TQM) B pOCCHHCKMX KOMITAHHIX )



10. M3 xakux nepevyncJeHHbIX KOMIIOHEHTOB COCTOMT CTPYKTYPHAasl cxeMa mpouecca?
M neaATenbHOCTD 0 YIIPABJIEHHIO TPOLIECCOM;
O mociemoBaTenbHOCTH B3aMMOACHCTBHS (DYHKIIHOHAIBHBIX YaCTEH B H3ICIIHH;
M neaTenbHOCTH IO MPE0OPA3OBAHUIO BXOIOB B BHIXOJIBL;
O wammenoBanwue, 0003HaYeHHE, QYHKIMS, OJOK HaYaI0-KOHELI;
M BXOBI ¥ BBIXOJIBI IPOIIECCA;
M pecypcsl mporecca, B TOM 4rcie (OPMaIn30BaHHYIO0 TEXHOJIOTUIO €0 BBIIOIHEHMS,

Kpurepun oneHku:

4 Oayina BBICTABISIOTCS CTYAEHTY IPU OTBETAaX Ha TECTOBBIE BOIIPOCHI IEKTPOHHOIO
yueOHHUKa [0 KaXKJI0M TeMe.

7.2.2. IlpakTHYecKoe 3aaHHe
«IIpoBenenue kaaccu(pUKAIUN MPOLECCOB OPTraHU3AMUM

1. 3ananme:

1. Homyuuts y mpenopaBaTeliss BapHaHT. 3aJaHbl HCXOJAHBIE J@HHbBIC, COJAEpIKaIlne
Ha3BaHHE MPEANPUATHS C YKa3aHUEM 00JIacTH ACITEIbHOCTH, BUIA TPONU3BOIUMON MTPOAYKIIUH HITH
YCIYT U T.JI.

2. OmpenenuTh M NEPEYUCIUTh B BHJE CHHCKa OW3HEC-TIPOLECCH], OCHOBHBIE IMPOLECCHI;
BCIIOMOTaTeIbHbIE MPOLIECCHI M MTPOLECCHI YIPABICHHUS.

3. CocTtaButhb 00IIYI0 MOJIETh OM3HEC-TIPOIIECCOB OPTaHU3allMU B BUJC PUCYHKa Ha | jHcTe
dbopmara A4.

4. OdopMHUTH OTUET B IIEYATHOM BH/JIC.

Kputepun onenkmn:

- 1 Gamr - cTynmeHT caenal MOMBITKY CIaTh MPAKTHYECKYI0, HO aOCOJIOTHO HE BIa/IeeT
MaTepHaIoM,

- 2 Oamwia - CTyIeHT HMMeeT pa3pO3HEHHbIE 3HAHUS, HE YMEET BBIIEIATH IJIaBHOE U
BTOPOCTENEHHOE, JOMYCKAaeT OLIMOKM B ONpEIENCHUM IMOHATUH, OECHOpSIOYHO U HEYBEPEHHO
u3JaraeT MaTepuall,

- 3 Oamra - CrtyaeHT OOHapyXHBaeT 3HaHME M INOHHMMAaHHME OCHOBHBIX ITOJIOXKEHUM
y4eOHOTO MaTepualla, HO U3JIaraeT ero HETMoJIHO, HEMOCIeJ0BATEIbHO, B IPUMEHEHUH 3HAHUH IS
pelIeHNs MPAKTUYECKHX 3a/1a4, HE YMEET JI0Ka3aTeIbHO 000CHOBATh CBOM CYXKACHHUS

- 4 6amna - CTyAeHT BIIOJHE OCBOMJI y4e€OHBIM MaTepuall, OpUEHTUPYETCS B U3yUECHHOM
MaTepuale, OCO3HaHHO TIPUMEHSET 3HaHUS ISl PEIICHHS MPAKTHUECKUX 3a/1a4, TPaMOTHO H3JIaraeT
OTBET, HO CO/Iep’KaHKe U popMa OTBETAa UMEIOT OT/ENbHbIE HETOUHOCTH

- 5 OamnoB - CTyIeHT IEMOHCTPHPYET TIOJIHOE OBJIAJICHHE COJEPKaHHUEM y4eOHOTO
MaTepHaia, BIaJeeT MOHATHHHBIM anmapaToM; yMEeT CBS3bIBATh TEOPHUIO C MPAKTUKOHM, pemaTh
IpaKkTUYeCKHe 3a7aui, 0O0OCHOBBIBATh CBOM CY)KJIEHHsI; TPAMOTHO, JJOTMYHO M3J1araeT OTBET.

«IToctpoenne IDEF0-moaesn npouecca

2. 3ananmue:

Yacrs 1

1. BeiOpath 0JIMH U3 MPOLIECCOB, OMMCAHHBIX B MpakTUYecKoil padote Nel, u omucarsb ero ¢
ucnoiap3oBanueM merogonoruu IDEFO:

1.1 Omnpenenuth UCXOAHBIE AaHHBIE, HeoOXomumbie i moctpoeHus IDEF0-monmenu
nporiecca (BXObI, BBIXOJBI, pecypchl U ympasieHue). Iloctpouts «HyneBoi» ypoeHb IDEFO-
MOJIEJIN ITpoLIeCCa.

1.2 Tloctpouts «iepssiit» ypoenb IDEF 0 - monenu npouecca (IpoBecTH J1€KOMITO3UIHIO
«HYJIEBOT'0» YPOBHS).



Yacts 2

1.3 IToctpouth «BTOpOi» ypoBeHb IDEF 0 - momenu mpomecca (MpoBECTH JEKOMITO3HUIIHIO
OJTHOTO U3 TPOIIECCOB «IIEPBOrOY» YpoBHs). OPOpPMHUTH OTYET

2. OpopMHUTBH OTYET B IIEUATHOM BHUJIE.

Kpurepun oneHku:

- 1 Gamn - cTymeHT ciaenai MOMBITKY CAaTh MPAaKTHYECKYI0, HO a0CONIOTHO HE BiajeeT
MaTepHaioM,

- 2 6amwia - CTyAeHT UMeEeT pa3pO3HECHHbIC 3HAHMS, HE YMEET BBLICIATH TJIaBHOE U
BTOPOCTEIICHHOE, JOMYyCKAaeT OIMHMOKH B ONpPEICIICHUH TMOHATHH, OECHOPSJI0YHO M HEYBEPEHHO
u3JaraeT MaTepual,

- 3 Oamma - CrtyaeHT OOHapyXHWBaeT 3HAaHMEC W TOHMMAHHE OCHOBHBIX ITOJIOKCHUM
yueOHOro MaTepuasa, HO U3JIaraeT ero HEMoJIHO, HEMOCIeA0BaTeIbHO, B IPUMEHCHUH 3HAHUN IS
pelIeHHs TPAKTHYECKHX 3a/1a4, HE YMEET JI0Ka3aTelIbHO 000CHOBATh CBOU CYXKICHHS

- 4 6amna - CTyACHT BIIOJHE OCBOWJI YUCOHBIM MaTepHall, OPUCHTUPYETCS B U3YUCHHOM
MaTepHalie, OCO3HaHHO MPUMEHSET 3HaHUS IS PEHICHUS MPAKTHUECKUX 3aJ]1a4, IPaMOTHO H3JIaraet
OTBET, HO COJIep)KaHue U (hOpMa OTBETA UMEIOT OTJCIIbHBIC HETOYHOCTH

- 5 6amnoB - CTyneHT AEMOHCTPUPYET TIOJHOE OBJaJEHUE COJEp)KaHUEM Y4eOHOTo
MaTepuaia, BIIJeeT MOHATUHHBIM aIlllapaToM; YMEET CBS3bIBaTh TCOPHIO C IPAKTHKOW, PEIIaTh
MIPAKTUYECKHE 3a]1a4¥, 00O0OCHOBBIBATH CBOH CYXKEHUS; TPAMOTHO, JIOTUYHO M3JIaraeT OTBET.

7.3.1. Bonpochl K NPOMeKYTOYHOI aTTecTaluu

Cemectp_6
° Bomnpocsl k 3auety
n/m

1. Ornpenenenne OU3HEC-TPOIECCa U €T0 CTPYKTYPHBIX SJIEMEHTOB
2. Buer 6u3Hec-mpoIieccoB
3. [lenn, 3anaun, GyHKIUU U TPUHITUIIBI IPOLIECCHOTO YIPABJICHHUS.
4. Posib ¥ 3HaYeHHe NPOLECCHOTO MOX0/1a B YIPABICHUH.
S. Jlexomno3uiysi Ou3HeC-IpoIeccoB Kak 00BEKTOB YIPABIICHUS.
6. CoBMmeleHre TPOIECCHON U (PYHKIIMOHATIBHOM CUCTEM YIIpaBIICHHUSL.
7. TexHuka BblAEICHUS OM3HEC-TIPOLIECCOB B OPraHU3aLUU
8. OCOOEHHOCTH MEHEDKMEHTa OM3HEC-TTPOIECCOB: HHYKUHUPHHT ¥ PEHHXHHUPHHT
9. Pacnipenenenue GyHKIIUN MEX Ty MTpOLIECCAaMHU.
L0. IIpouecc ynpaBieHus: opraHu3anyeil 1 cucrema rnokasaresiei.
11. Pecypchl npoliecca 1 ero periaMeHTHPOBAaHHUE.
L2. CornacoBaH#e BXOJIOB U BBIXOJ0B MEXKIY MPOIIECCAMH
L3. CyIIHOCTh PEUHXHHUPUHTA U €T0 BUIBI
14. AHayn3 cyniecTBYIOIEH Mojien OM3Heca U ero MpoLeccoB.
5. Cozpmanne Mojienu Oyaymero Ou3Heca 1 ero mpoIeccoB.
L6. Monenu Ou3HeC-TIPOIECCOB U BEIOOP METOI0JIOTHH MOACITUPOBAHUS.
L7. DKCIEePTHOE MOJIETUPOBAHNE OM3HEC-TIPOIIECCOB.
L8. MonenupoBanue OU3HEC-TTPOIIECCOB HA OCHOBE MPEIIEICHTOB.
L9. OOBEKTHOE MOICTMPOBAHNE OM3HEC-TTPOIIECCOB.
P0. DyHKIIMOHATBFHOE MOJISTUPOBAHKIE OU3HEC-TIPOIIECCOB
°1. HHdopmaninoHHOe MOJIeIHPOBaHUE OU3HEC-TIPOIIECCOB
p2. Opraan3aliiOHHOE MOJIETUPOBaHNE OM3HEC-TIPOIIECCOB
P3. WMHdopMalinoHHbIE TEXHOJIOTHH B MOJICIMPOBAHUH OM3HEC-TTPOIIECCOB.




24,

PernamenTarust Ou3HeC-POIIECCOB MPU MOMOIIH MTA0JIOHA.

05, CrpykTypa mabia0Ha perjaMeHTa BHIIOJTHEHUs] OU3HeC-TpoIiecca.
6. PernamenTanus 6usHec-mporeccos o IDEF.
07, Opranuzanys HHXKUHUPUHTOBBIX KOMIIAHUM.
P8. TpeGoBaHMs K OpraHU3aIluy MPOIECCHOTO yIpaBieHus, npuseacHubie B cranaapte [OCT

P CO 9001
P9. TpeboBanus crangapra 'OCT P UCO 9001k nporeccam
30. Pa3paboTka nmporecCHOM MOJIEH OpraHu3alluu
31. MopenunpoBaHue MPOIECCOB € UCIONb30BaHueM Metoosioruu IDEFQ
82. OmnpeJenenne B3aMMOJICICTBHS M COTJIACOBAHHUS MTPOLIECCOB
33. PazpaboTka cucTemMbl MOKazaTeneil mpoueccoB  (IOKa3aTeNd  Pe3yJIbTaTHBHOCTH,

nokaszaren  3(PQPEeKTUBHOCTH, MOKa3aTelu  MPOU3BOAUTEIHLHOCTH, KIIFOUEBbIE

ONEpAIOHHbBIC TTOKA3aTelIN )
34, [Tokazarenu pe3ynbTaTUBHOCTH MPOIECCOB
35. [Tokazarenu 3(h(HEeKTHBHOCTH MPOIIECCOB
36. [Toka3zareny MPON3BOAUTENLHOCTH MPOILIECCOB
37. KittoueBbie onepanmoHHbIe MOKA3aTeNu MPOIECCOB
38. Mero MozienupoBanus mpoieccon: 0iok-cxema (Block-Diagram)
39. Meron MonenupoBanus nporeccos: uarpamma nocienosareabaoctu (FlowChart)
10. Meron mozenupoBanus nporeccoB: CereBoit rpaduk (ActivityNetworkDiagram)

7.3.2. Kputepuu 1 HOPMbI OLlEHKH

®opma
NpoBeIeHust
Cemectp . Kputepuu u HOpMBI OLIEHKH
NPOMEKYTOYHOM
aTTecTaluu
3a4eT Crygnent Habpan ot 55 o 100 Gamios
«3a4TEHOY .
110 HAKOMUTEIbHOMY PEUTHHTY
Crynent HaOpan 54 u meHee 0aioB
«HE 3aUTEHO» o
110 HAKOMUTEIbHOMY PEUTHHTY




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Ne
n/n

ABTOPBI, COCTABUTEH

3arsaaBue (3aroJioBoK)

Tun (yueOHuK, yueOHOe
nocooue, yue0Ho-
MeToAnYecKoe mocooue,
NPAaKTHKYM, Ap.)

I'ox n3panus

KoauuecTBO B
HAy4YHOH
ounobanorTeke /
Haumenosanune O6C

JxoH, /I>kecToH

VYnpasnenue OU3Hec-IpoLeccamMu:
MPAKTUYECKOE PYKOBOJICTBO IO YCTICIIHON
peanu3alnuy MpoeKTOB

2019

http://www.iprbooks
hop.ru/86792.html

(mara oOpareHus:
10.03.2020)

JIsnpay, 0. B.

Teopus mporeccHOTO yrpaBiieHuUs

MOHoTpadus

2019

https://new.znanium.
com/catalog/product/
1023242 (nata
oOparieHus:
10.03.2020)

3onotyxuHa, E. b.

MonenupoBanne OGH3HEC-TIPOLIECCOB

YuebHoe mocodue

2017

https://new.znanium.

com/catalog/product/
767202 (nara
oOparieHus:
10.03.2020)

8.2. JlonosinuTebHAS JIUTEpPATypa

n/n

ABTOpBI, COCTABUTEIH

3arsiaBue (3aroJi0BOK)

Tun (yueOHukK, yueoHoe
nocooue, yueOHo-
MeToAnYecKoe mocooue,
NPAKTHKYM, AP.)

I'ox n3panus

KoanuyecTBO B
HAY4YHOH
oudamorexe /
HaumenoBanue
9BC

ITarenkuii, B. E

VYnpasieHue OuzHec-mpoleccamu

yuebHoe rnocodue

2017

http://www.iprbo
okshop.ru/78539.
html (mara




Tun (yueOHUK, ydeOHOE

KoanuyecTBO B

HAY4YHOH
Ne nocooue, yueoHo-
ABTOPBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3panus ounoaunorexe /
n/n MEeTOAHYECKOEe Mocodue,
IpaKTHRYM, Ap.) HaunMeHoBaHHe
p y 9 p’ 3BC
oOparteHus:

10.03.2020)




8.3. Ilepeuenp nmpogeccHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponHsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. ®denepanpHas Ciyx0a TOCYJApPCTBEHHOM CTAaTUCTUKH [DJIEKTPOHHBIM pecypc:
ounmaneHeIi cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiit. - Pexxum nocryma: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

HSKOHOMHYECKMX M COLMAIBHBIX HCCIEJOBAHNH, YYEOHBIX TNPOTrpaMM M TOCYAAPCTBEHHOTO
yrpasienus [DIeKTpoHHbIH pecypc]: cailT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bompockl 3KOHOMHKHY» // [DIEKTpOHHBIM pecypc]: caiit. - Pexum
noctyma: http://www.vopreco.ru.

8.4. [lepeyeHb NMporpaMMHOro odecredeHust

Ne Haumenosannue IO PexBu3uTHI Aorosopa
n/n (naTa, HOMep, CPOK /1eliCTBHUS)
1 Windows Horosop Ne 690 ot 19.05.2015r., cpok aeiicTBus -
6eccpodHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok aeiicTBus -
OeccpodHo;
Horosop Ne 727 ot 20.07.2016r., cpok aeiictBus -
6eccpouHO

8.5. Onncanue MaTepuabHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeToB, J1a0opaTopuii, MACTEPCKUX U

Ne AP. 00bEKTOB /IS MPOBeIeHHA

N/ | NPaKTHYeCKHUX U J1a00OpaTOPHBIX 3aHATHIA,
MOMELUEHHUH VI CAMOCTOATEIbLHOMI

paboThl o0yualoumxcs (HoMep ayAUTOPUN)

ITepeyenb 0CHOBHOTO 000pYyAOBAHMA

Aynuropus BeOkoHpepeHuMH. YueOHas ayauTopusi | DKpaH TeleBU3HOHHBIN, HIMPMBI, IPOKEKTOP HA
JUTA IPOBEICHUS 3aHATHI JICKIIMOHHOTO TUIA. Y4eOHasl | IITaTUBE. CTOJ IPETOAAaBaTENbCKUM, CTYJbs
ayauTopus U NPOBEACHUS 3aHATHH CEMHHApCKOTo | MperojaBaTeNbCKue., TpaHCIapaHT-TIEPEeTsKKA,
THna.  Y4eOHas  ayAuTopust AN KypPCOBOTO | CHCTEMHBIH OJIOK.

1 MPOEKTUPOBAaHMS (BBINOJIHEHHS KYPCOBBIX pabor).
VYueOHast ayquTOpHsl JJsl MPOBEJCHUSI TPYIIOBBIX U
WHJMBHIYaJIbHBIX KOHCYJbTallMi YdeOHas ayIuTopHs
JUISL TIPOBEJICHMS 3aHATHUH TEKYIIEro KOHTPOIS |
npomexyroynoit arrecrauuu. (YJIK-807)

Aynutopus BeOKoH(pepeHInil. YueOHas ayauTopusi | DKpaH TEJEBU3MOHHBIN, IMIMPMa, MPOXKEKTOp Ha
JUISL TIPOBEJICHHS 3aHATHI JIGKIIHOHHOTO THIA. YueOHas | mTaTuBe. CTOJN  IPENoJaBaTeNbCKUM,  CTYJ
ayJAMTOpHsSl JIsl TIPOBEJICHHS 3aHATHH CEMHUHAPCKOTO | MPEroJaBaTeNbCKUM, TpaHCIapaHT-IepeTsHKKa,
THma.  YyeOHas  aymuToOpus  JUIT  KYpPCOBOTO | CHCTEMHBIH OJIOK.

2 NPOEKTUPOBAHMS (BBINOJIHEHHS KYPCOBBIX pabor).
VYueOHast ayquTOpHs AJsl MPOBEJCHUS TPYIOBBIX U
WHJIMBHYaJIbHBIX KOHCYJbTallMi YdeOHas ayIuTopHs
JUIL TIPOBEJICHMS 3aHATHUA TEKYIIEro KOHTPOIS |
npomexyroynoi arrecrauuu. (YJIK-810)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HanmeHnoBaHnue 000py10BAHHBIX YUeOHBIX
Ka0OMHETOB, JIa00PaTOPHUii, MACTEPCKUX U
Ap. 00bEKTOB /ISl IPOBEAEeHNS
NMPAKTHYECKHUX 1 JIAa00PATOPHbIX 3aHATHH,
MOMeIEeHU JJIs1 CAMOCTOATEIbHOMI
padoThI o0yyarommxcsi (Homep ayAuTOPUM)

IlepeyeHb OCHOBHOIO 000PY/10BAHUS

KomnerotepHsiii KJI1acc. ITomemienue IS
CaMOCTOSTENIFHOW paboThL. YueOHas aymuTOpHs I
NPOBEICHUS 3aHATHH CEMHHApCKOro THUIa. YyeOHas
ayAMTOpHS  JUIi  KYpPCOBOTO  HPOEKTHPOBAHMS
(BBIMOJIHEHUST KYPCOBBIX paboT). YueOHast ayauTopus
JUIS TIPOBEICHHS TPYIMIOBBIX M WHAWBUIYAITBHBIX
KOHCYJIbTallMi. YueOHas ayAuTopusi [yl MpOBEICHHS
3aHSATHH TEKYLIEro KOHTPOJS M HPOMEXYTOYHOH
arrecranuu (I'-401)

Cron yuennaeckuii, cryn, [IK ¢ BeIxoqom B ceTh
HMHTEPHET




