MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.0.24

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

anaB.HeHne MNPOU3BOACTBCHHLIMH IpOoLHECCAMU

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'ox mabopa: 2021
Oo6mas Tpynoemkocth: 4 3E

Pacnpe)le.ﬂe}me YaC0B JUCHUIIMHBI IO CEMECTPpaM

Cemectp 6

dopmMa KOHTPOJIA | DK3aMEH Hroro
Bua zansaruii
Jlexun 12 12
JlaGoparopHbie
[IpakTnueckue 24 24
IIpoMexyTouHas aTTecTalus 0,35 0,35
KonraktHas pabora 36,35 36,35
CamocTosiTenbHas paboTa 72 72
KoHTpob 35,65 35,65
Hroro 144 144




Pabouyto mporpammy coctaBui(u):

JIOLIEHT, TIOLEHT, KaHJ. 3KoH. Hayk Ky3Henosa E.1O.

(Oondicnocms, yuernoe 36anue, cmenetsb, @amunus U.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Penensent

(OondcHocmy, yuernoe 3eanue, cmenensb, Pamunus 1.0.)

Pabouas nmporpamma aucuuIuinHbl coctaBieHa Ha ocHoBanuu ®I'OC BO u yyeOHOTO 1U1aHA
HaIpaBJICHUS MOJTOTOBKU 27.03.02 YopaBieHue KaueCTBOM

Cpok aeiicTBus padoueii nporpaMMbl IMCHUILUIMHBI 10 «01» cenTsiops 2025 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mporokou 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

[lenb OCBOCHHMSI TUCIUILUIMHEI - (DOPMHPOBAHKE Y CTYACHTOB CIIOCOOHOCTH HCIOJIB30BaTh
3HAHUA U YMEHHUSA B 00JIaCTH YIPaBJIECHUS IPOU3BOJACTBEHHBIMHU IIPOLIECCAMH.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO

HI/ICHI/IHHI/IHBI U IIpaKTUKH, Ha OCBOCHHH KOTOPBIX 6a3preTC}I JaHHass AJUCHUIIIIMHA:
CTaTI/ICTI/IKa, OpFaHI/I3aI_II/ISI IIpOU3BOJACTBA, COBpeMeHHBIG MCTOABI B YIIPABJICHUH Ka4YCCTBOM.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITINHBI HGOGXOI[I/IMO KakK

MMpEACCTBYIOLICC:

NnxuHupuHr

KadecTBa,

[TIpon3BOACTBEHHBIN MEHEIKMEHT.

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

[IpoexkTupoBanue

OPOAYKIMH M YCIYT,

dopmupyemble U
KOHTPOJIMpyeMble
KOMIIETCHIIUH
(Koa 1 HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBAHUE)

IInanupyemble pe3yJbTaThl
o0yueHust

OIIK-4. Cniocoben
OCYIIECTBIISITH OI[CHKY

3 (HEKTHBHOCTH CHCTEM
yIIPaBJICHUS KAYECTBOM,
pa3paboTaHHBIX HA OCHOBE
MaTeMaTHYECKUX METOJIOB

OIIK-4.1 - Cnocoben
OCYIIECTBIISTH OIICHKY

3¢ (HEKTHBHOCTH CHUCTEM
yIpaBJICHUS] KAYECTBOM Ha
OCHOBE CTaTUCTUICCKUX
METOJIOB

3HaTh: 0COOEHHOCTHU U YCJIOBHUS
INPUMEHEHHS CTaTHCTHYECKIX
METOJIOB aHAJIM3a Ka4ecTBa U
METOJIUKH CTaTUCTUYECKOTO
yIpaBJICHUS POLIECCAMHU

VYMeTh: NPOBOAUTH OLIEHKY

3¢ (HEeKTUBHOCTU CUCTEM YTIPABICHUS
KaueCTBOM Ha OCHOBE
CTaTUCTUYECKUX METOJOB

Brnaners: crmocoOHOCTBIO
OCYHIGCTBJ'IHTI) OHGHKy

(P HEKTUBHOCTH CUCTEM YIIPABIICHUS
KauyeCcTBOM Ha OCHOBE
CTaTHCTHYECKUX METOJIOB

OIIK-7. Cnocoben
OCYIIECTBISTh
KPUTHYECKUH aHAJIN3 U
0000111eHNe
npodecCuoHATBHON
nH(pOpMAIIUY B paMKaX
VIpaBIIeHUS KA9eCTBOM
MPOYKIINH, TIPOLIECCOB H
ycayr

OIIK-7.1 - Cnocoben
MPOBOJUTH KPUTHYECKUI
aHanu3 u 00001IeHIE
npodeccnoHanbHOM
nHpopmManuu npu
yIIPaBICHHS KAY€CTBOM
MPOTYKIIWH, TTPOIIECCOB H
yCIyT

3HaTh: COBpPCMCHHBIC KOHICTIIIMHA 1
TEOpHUH YIPABICHUS KAaueCTBOM,
OCHOBBI (JOPMHUPOBAHUS CUCTEM
yIpaBIeHUS MPOIECCOM U
pa3pabOTKH CUCTEMBI
cOaTaHCUPOBAHHBIX TIOKa3aTeNel

YMmeTh: cobuparh, aHATU3UPOBATH U
0000111aTh TpoQecCHOHATBHYIO
MH(OpPMALIKIO TIPH YIIPABIEHUN
Ka4eCTBOM ITPOAYKIIHH, IPOIIECCOB U

yeyr

Brnagers: crmocoOHOCTHIO
OCYHICCTBJIATH KpI/ITI/ILIeCKI/II\/'I aHaJIn3
1 00001IeHne npodeccuoHaIbHON
nH(pOpMallUU B paMKaXxX yIpaBiIeHUs
Ka4eCTBOM MPOAYKIIUH, POLIECCOB U

yeyr




®opmMupyembie U
KOHTPOJINpYyeMble
KOMIIeTEeHI[UH
(Koa 1 HAMMEHOBaHUE)

HNuaukaTopsl
AOCTHKEHUSI
KOMIIeTeHIN i
(Koa 1 HAMMEHOBaHUE)

IlnannpyemMble pe3y/ibTaThl
o0y4eHust

OIIK-9. Cnocoben
OIICHUBATh U yYUTHIBATH
PHUCKH TIPH YIIPABICHHH
KauyeCTBOM

OIIK-9.3 - Criocoben
OIICHUBATh PUCKH TPU
YIPABJICHUH KAa4eCTBOM C
IIOMOIILI0 CTATUCTHYECKUX
METOJIOB

3HaTh: BHUJIbI PUCKOB B YIIpaBJICHUHA
Ka4C€CTBOM

YMeTb: NPOBOAUTH OLIEHKY PUCKOB
IIPY YIPaBICHUHN KaY€CTBOM C
ITOMOIIIBIO CTATUCTUYECKUX METOJIOB

Biagers: ciocoOOHOCTBIO OLIEHUBATH
PHCKH IIPH YIIPABIICHUH KAYECTBOM C
IIOMOIIIBIO CTATUCTUYCCKUX MCTOI0OB




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

DopMBbI TEKYLLET0

Monayab B . HaumeHoBaHue TeM 3aHATHI KOHTPOJIA
y4eOHoM . Cemectp | O0bem, u.| banabl |[MHTEepakTHB, 4,
(paszaen) paGoTHI (yueoHoii padoThI) (HauMeHOBaHMe
OLIEHOYHOI'0 CpeaCcTBA)
1. Jlexl1 Tema 1. OcoOEHHOCTH COBPEMEHHOTIO MTOAX0/1a 6 2 - -
CoBpeMeHH K yrpaiaeHHIo kadecTBoM. Tema 2. Konuennus
BIF ITOXO0J1 K 6 curM. Metonbl Tarytu. Tema 3. Teopus
YIIPABJICHUIO orpanuueHuit 3. 'ongparra
Ka4ueCTBOM [Ip1-2  |Tema 1. OcoGeHHOCTH COBPEMEHHOTO MOAX0/1a 6 4 16 - Kpyrasiii cton
YIPABJICHUIO K YIIPaBJICHUIO KaY€CTBOM Keinc-3ananus
Ka4ecTBO [1p3 Tewma 2. Konnenus 6 curm. Metoasl Tarytu 6 2 8 - Kpyrusiit cron
Keitic-3amanus
[Ip4 Tema 3. Teopus orpanuuenuit 3. 'ongparra 6 2 8 - Kpyrasiii cton
Keiic-3amanns
Cp CamocrostenbHas pabota 6 18 - -
2. 3aKOHBI Jlex2  |Tema 4. 3akOHBI pacnpeziesieHus CIIy4aifHbIX 6 2 - - Kpyrasiii cton
paclipenenet  [y,5-g  [BSAHIHH B yIPABICHHH KaqecTBOM 6 4 16 ) Keiic-3ananus
o Jlex3 Tema 5. Meroanka CTaTUCTUYECKOTO 6 2 - -
CITy4aiHbIX
- TIp7 yrpasienus nporeccamu (SPC). 6 2 10 B} } Tect
I3MEHYNBOCTh W BOCIIPOU3BOJIUMOCTD Keiic-3ananue
mpoiecca
Cp CamocTosiTenbHas padoTa 6 16 - -

3. Jlex4 Tewma 6. CTaTCTHYECKHE METO/IbI aHAIHN3a 6 2 - - Tect
Cratuctudec Tp8 KayecTBa. 7 MPOCTHIX CTATUCTHYCCKUX METOOB 6 2 10 N Keiic-3amanue
KHE METOIBI
ynpaBJICHUS JIek5 Tema 7. CTaTHCTHYECKHE METOIBI aHAJIN3a 6 2 - - Tect

Ka4eCTBOM TIpo KadecTBa. 7 HOBBIX CTATHUCTHYECKHUX METOJIOB 6 ) 9 _ Keiic-3amanns
Cp CamocrosiTenbHas paboTa 6 18 - -




DopMBbI TEKYLLET0

Bu .
Monayab o HaumeHoBaHue TeM 3aHATHI KOHTPOJIA
y4eOHol . Cemectp | O0bem, u.| banabl |[MHTEepakTHB, 4,
(paszaen) A60TEI (yueoHoii padoThI) (HauMeHOBaHMe
P OLIEHOYHOI'0 CpeaCcTBA)
4, Jlex6 Tewma 8. Cuctema yrpaBiIeHHsI IIPOIECCOM. 6 2 - -
Yrpasienue Tema 9. Cuctema cbanancupoOBaHHBIX
[TPOU3BOICTB nokazareneii (BSC)
CHHBIMH [1p10-11 |Tema 8. Cucrema ymnpaBiaeHUs IPOIECCOM 6 4 17 - Kpyrasiit cton
CUCTEeMaMHU Tect
Ha OCHOBE Kelic-3amanue
CTaTHCTUYEC -
KIX METOLOB [Ip1l2  |Tema 9. Cucrema cbamaHCHPOBAHHBIX 6 2 6 - Kpyrasiit cton
nokazateneit (BSC) Keiic-3aganus
Cp CamocrosTenpHas padbora 6 20 - -
[IpomexyTo ITA 6 0,35
gHas
aTTecTanus
KonTposb K 6 35,65
Hroroe:; 144 100

Cxema pacuera uToroBoro d6amia: (Texywuii perimune + Pesyromam umozcogoeo mecma)/2




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

B kypce «YmpasineHue npou3BOACTBEHHBIMU ITPOLIECCAMM» UCIIONB3YIOTCS TPaAULMOHHbBIC
TEXHOJIOTUM 00y4eHus. Meronbl OOydeHUs: HarjsHOe, CJIOBECHOE, KOHCHEKTHpOBaHHE, Kelc-
METO/.

6. MeToauuyecKue YKa3aHUusA 110 OCBOCHUIO TUCIHTUIIJINHBI

N3yuenue JUCLUATIIINHBI «YupaBiieHHe IIPOU3BOJCTBEHHBIMU IIpoLIECCaAMM»
IIPEyCMATPUBAET YTCHHUE JICKLUUH, IPOBEIEHUE IPAKTUYECKUX 3aHATUH, CaMOCTOSATEIbHOE
U3y4YEHUE CIELUaIbHOM JIMTEpaTyphl II0 BOIPOCAM IPOrpaMMBbl, MOArOTOBKY JHUCKYCCHOHHBIX
BOIIPOCOB K KPYIJIBIM CTOJIaM, @ TAK)KE BBIIIOJHEHHUE 3aJaHUI U3 COOTBETCTBYIOILErO IPAKTUKYMA.

Ha nexkuusax wu3y4aroTCs TEOPETUYECKHE U METOJUYECKHE OCHOBBI, PAaCKphbIBAIOLIUE
COBPEMEHHBINM MOAXOJ K YIPABJICHUIO KAYECTBOM, 3aKOHBI PACIPEIEICHUs CIYy4alHbBIX BEIUYHH,
CYIIHOCTb M NPUMEHEHHE CTATUCTUYECKUX METOJOB YIIPABJICHHUS Ka4€CTBOM, OCHOBHBIE ACIIEKTHI
yIpaBJIEHUS POU3BOACTBEHHBIMU CUCTEMaMH Ha OCHOBE CTATUCTUYECKUX METOOB.

B xone nexkuuii packpbIBarOTCS OCHOBHBIE BOIPOCHI B PaMKaX pacCMaTpUBAEMOU TEMBI,
JIENIAI0TCSl aKLEHThl Ha HauOoJIee CII0KHBIE M MHTEPECHBIEC IMOJIOKEHHsI M3y4aeMOro MarTepuana,
KOTOpbIE JOJKHBI ObITh MPUHATHI 0Oy4YalOIIMMUCS BO BHMMaHUe. Marepuanbl JeKIUH SBISIOTCA
OCHOBOI1 /17151 HOJArOTOBKY O0YYarONINXCs K MPAKTUYECKUM 3aHATUSAM U SK3aMEHY.

Ha npakTuyeckux 3aHATHAX POBOAUTCS OOCYXIEHHE AMCKYCCHOHHBIX BOIIPOCOB B PAMKAX
KPYIJIBIX CTOJIOB, TEKYyIllee TECTUPOBaHME, NPEIJIAraloTCsl K PELICHUI0 Keic-3aganus. OCHOBHOU
LIEJIbIO ITPAKTUYECKUX 3aHATHH SIBJISIETCSA KOHTPOJIb 3a CTEIIEHBIO YCBOEHUS ITPOMEHHOIO MaTepHraa.

CaMocrosiTenbHasi paboTa BKIIIOUAET U3YYEHHWE UM KOHCIEKTUPOBAHUE JIONOJIHUTEIBHOU U
METOJMYECKON JIUTEPATyphl, 3aKOHOAATEIbHBIX U HOPMAaTUBHBIX aKTOB.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa xonTposmpyemoii
Cemectp KOMIIeTeHI[UH (I ee
YacTH)

HaumenoBanue
OLIEHOYHOI0 CPeACTBa

6 OIIK-4 Ketic-3a0anusa NeNe 8-9, 12-20

Tecmoeguvie 3a0anus (memovl NeNe 5, mema 6 6onpocol
NeNe 8-10, mema 7)

Bonpocwt k sxzameny NeNe [-13, 15, 18-43, 63-72
Kpyenwiii cmon (memwor NeNo 2, 4-T)

Hmoeoswiti mecm (sonpocwor NeNe 1,4-5, 9-10, 16-20,
27)

OIIK-7 Ketic-3a0anus NeNe [-7, 10-11, 26

Tecmoesoie 3a0anus (mema 8)

Bonpocul k sxzameny NoNe 16-17, 44-46

Kpyenwiii cmon (memor NeNe 1, 3, 8-9)

Hmozoewiti mecm (6onpocwit NeNe 6-8, 11-15, 24-26)

OIIK-9 Keiic-3a0anusa NeNe 21-25

Tecmosvle 3a0anus (mema 6 éonpocwt NeNe 1-T)
Bonpocul k sxzameny NoNe 14, 47-62
Hmoezoswiii mecm (6onpocwt NeNe 2,3, 21-23)

7.2. TunoBblie 3alaHusl WJIM MHBIC MaTEepUalibl, H606X0}1HMBIC AJIA TEKYIIEro KOHTPOJIsA

7.2.1. TecroBsle 3alaHUs

(HaumeHOBaHUE OYEeHOYHO20 Cpedcmsa)

TunoBblie NMPUMEPBI TECTOBLIX 3aJaHui

IpakTunyeckoe 3aHaTHe 7 Mo TeMe 5. MeToAHKa CTATHCTHYECKOrO0 YNPaBJIEHHSA
npoueccamu (SPC). U3MeHYNBOCTH U BOCIPOM3BOIMMOCTH Ipoliecca

1. Pa3Huia Mex1y OMMOPHBIM M HAOJFO1aeMbIM 3HAYCHUEM U3MEPEHHSI:
a) ducnepcust

a. CmeueHue

b. wyBctBHTENBEHOCTE C

C. pezomronus

2. YyscrBurtensHocts UC 370!

a) pa3HOCTh MEKIY HAaHOOJBIIUM U HAUMEHBIIIUM U3MEHEHUEM, KOTOpoe Oy/IeT 3aMEUCHO
NC-oii

b) cpennee u3menenue, kotopoe OyaeT 3ameuero MC-oit

C) HauOobIMii BXO/ (M3MEHEHHE), KOTOPhIi Oyaer 3ameueH MC-oi

d) HaumeHbIMi BX0J] (M3MEHEHHE), KOTOPBIN Oyaer 3ameuen MC-oit

KpaTKOC OIMMCAHUE U PEIJIAMEHT BBINNOJTHCHUSA

1. HpOBCCTI/I TECTUPOBAHUC CTYACHTOB COIJIACHO HHaHa-Tpa(I)I/IKa OCBOCHU OTUCHUIIINHEI.
2. OHGHI/ITB KOJMYCCTBO IIPaBUJIIBHBIX OTBETOB.

3. BeicTaBUTH PE3YIbTATBI TCCTUPOBAHUS.



Kputepun onenkmn:

3 Gayia — IpaBUJILHO BBIMOJIHEHO 8 1 00Jiee TECTOBBIX 3a/laHUM
2 Ganna — NpaBUJILHO BBIMOJIHEHO 6-7 TECTOBBIX 3aJaHUMN

1 Gamt — mpaBUIILHO BBIMOJIHEHO 4-5 U MEHEE TECTOBBIX 3aaHUI
(0 0asyuIoB - MPaBUIIBLHO BBHIMOJIHEHO 3 U MEHEE TECTOBBIX 3a/IaHUM.

7.2.2. Kpvriasblii cTo.

(HauMeHOBaHUE OYEHOUHO20 Cpedcmsa)

IIpakTuyeckoe 3anaTHe 1 Kk Teme 1. OCO0EHHOCTHM COBPEMEHHOr0 MOAX0AAa K
YIPaBJIeHHI0 KA4eCTBOM

Ilepeyenb NUCKYCCHOHHBIX TeM JJIsl KPYIJIOIO €CTOJ1Aa (IMCKYCCHH, ITOJIEMHKH, JUCITYTAa,
ne0aToOB) HA TeMbI:
OBOIIOLMSA OAXO0A0B K YIIPABICHUIO KAUECTBOM.
Poccniickue noaxoasl K yIpaBJIeHHIO Ka4ECTBOM.
SInoHCcKHe MOAXOAB! K YIIPABIECHUIO KAYECTBOM.
AMEpHKaHCKHE NOIXO0bI K YIIPABICHUIO KAYECTBOM.
HopmaTuBHO-TIpaBOBBIE ACIIEKTHI YIIPABICHUS KAYE€CTBOM.
Me:x1lyHapOIHBIE aCIIEKTHI YIIPABJICHUS Kaue€CTBOM.

o~ E

KpaTkoe onucanue u perjiaMeHT BbINOJHEHHSA
1. OmnpenenuTh CTENEHb YCBOCHHS Marepuayia (CTYISHTBHI MPHBOIAT JIOBOIBI,

OOBSICHCHMS).

2. OLIEHUTh OPUTHHAIILHOCTD BBICKA3bIBAHUS (CTYJCHT KOHCTPYUPYET HOBBIA CMBICI, HOBYIO
MO3UIHIO).

3. OueHuTh WHIWBUIYAIbHBIA BKIAJ CTYJCHTa B JHCKYCCHIO (CTYIACHT CTPOUT
KOHCTPYKTUBHBIH TUANOT B Mpoliecce OOIIeHUS).

4. OnpenenuTh Ka4eCTBO M3JI0KEHUS MaTepuaia (CTyACHT JIOTUYHO W YeTKO (GOpMYITHpyeT
CBOM MBICIIN).

5. OIeHUTh KOMMYHUKATUBHBIC YMEHUS (CTYICHT BIIQJICeT MPaBHIAMH PEUEBOTO ITHKETA,
yMeeT CIylIaTh U CIBIIIATh IPYTHX, pearupoBaTh Ha IPYrHe MHEHUS).

Kpurepun onenkmn:

2 Oamna - CTYOEHT aKTHBHO Y4YaCTBYeT B JIUCKYCCHUH, CBOM MBICIM apryMEHTHPYET,
MOJIb3YETCS] COBPEMEHHON Hay4YHOM JIEKCUKON, CBOOOHO OPUEHTHPYETCS B MPOOIEMaTHKE TEMBI;

1 Oamn - CTyIEHT y4yacTBYET B JMCKYCCHUH, CBOM MBICIH CTAapaeTcsi apryMEHTHpPOBATh,
UCTIOJIb3YeT HAyYHYIO JIEKCUKY, CBOOOJHO OPUEHTHPYETCs B MPoOIeMaTHKe TeMbI, OTHAKO HE BCEra
CaMOCTOATCIICH B BBICKA3bIBAHUAX, MOXKET IMOJATHCA MBICIISIM BC}IYHIGFO;

0,5 Gamna - CTyJIeHT y4acTBYeT B JTUCKYCCHH, OTCYTCTBYET CHCT€Ma HAyYHBIX 3HAHWUH, UTO
3aTpyIHSET CBOOOJHO BhICKa3aTh CBOM MBICIIH IO paccMaTpUBaeMoi mpobiemMe U apryMeHTUPOBaTh;

0 6ayIoB - CTYACHT HE y4acTBYET B JUCKYCCHH.



7.2.3. Keilic-3aganus

(HauMeHOBaHUE OYEHOUHO20 Cpedcmsa)

TunoBbie NMPUMEPLI 3a1a4

IIpakTuyeckoe 3ansaTne 1 Kk Teme 1. Oco0eHHOCTH COBPEMEHHOI0 MOAX0AAa K
YIPaBJIEeHHI0 KA4eCTBOM

Keiic-3ananue 1.

Ha ocHOBe n3ydeHusI TONMOJHUTEILHOM JINTEpaTyphl © HOpMaTUBHO-TIpaBOBbIX 0a3 APAHT
u KoncynpranTllmtoc BeII€TUTE U ONMUIIKMTE HOPMATUBHO-TIPABOBBIC aKThI, PETYJIUPYIOIIUE KAYECTBO
npoaykiuu u yciryr B PO (ae meree 10). OtBeT npenctaButh B hopme TaOIUIbI 1.

Tabnuua 1 - HopmMaTUBHO-TIpaBOBbIE aKThl, PETYIMPYIOLIHE KAYeCTBO MPOIYKIIUHU U yciyr B PO

Ne HaunmeHnoBanue HopMaTHBHO- [TynkTer HITA [Tonoxxenus, peryaupyromme
I/l | TPaBOBOTO aKTa, €ro JaTra, HOMep U YIPABJIEHHE KAUYECTBOM TOBAPOB
JlaTa aKTyaJIbHOW peaKIiK U yCIIyT

10.2.3. Keiic-3ananue 2.

[IpunomuuTe Ciiydail U3 CBOEro MOKYMAaTEIbCKOTO OIbITa, KOTJa MPOJABEI] WU JIPYroi
MPEJICTAaBUTENIb TOPrOBOrO IEPCOHANA BBIIIEN 32 paMKU OOBIYHO MPHUHATOTO OOCTYXHBaHUS U
«clienal BCce OT HEro 3aBHUCSIIECE», 4TOOBI BhI MPUOOPETH Hanboee KaueCTBEHHBIM ToBap. Kakum
o0pa3oM 3T0 ckazanoch Ha pesynbratax nokynku? (IIlpuobpenu mu BbI 3TOT TOBap? bbuT 1 3TOT
TOBap, KOTOPHIA BbI MPHOOPETANM JOBOJBHO YacTO, OOpaIlaiiCh JIM BBl 3a MOKYIKaMH B 3TOT
MarasuH Wi KoMnanuo Brnocneactsun?). OO0CHyHTe CBO OTBET.

Kparkoe onucanue u perjiaMeHT BbINOJIHEHHSA

[TpoBepuTh cooTBETCTBHE PAOOTHI BBIIAHHOMY 33JJaHUIO.

O1neHNuTh MPaBUIIBHOCTD BBIOJHEHUS 3aJJaHUS U BBIBOJIBI 11O padoTe.
[TpoBepuTh NpaBUIBLHOCTH OPOPMIIEHUS PAOOTHI.

HanucaTth pexoMeHaluu o pe3ysibTaTaM BhIIOJIHEHHOH paboThl.
BbICTaBUTH pe3ysbTaThl OLEHKH.

ogkrwn Pk

Kputepun onenkmn:
1,5 Gamia — 3a npaBUIIbLHOE PELLIEHHUE 33/1a4U U apIYMEHTHUPOBAaHHBIE BHIBOJIbI

1 6amn — 3a mpaBUIIbHOE pellieHUE 3aaun 0e3 apryMEeHTHPOBAHHBIX BBIBOJOB HIIU PEIICHUE
3aJaHus ¢ OMMOKaMu

0 OammoB — 3a OTCYTCTBHC PCHICHU 3aaHUA.

7.2.4. HTOroBLIi TECT

(naumenosanue OYeHoUHo20 cpeocmsa)

THunosbie TECTOBLIE 3aJaHUA

1. T'ne pacmpocTpaHEeHO HCTIONH30BaHUE CTATUCTHUECKOTO yIpaBieHus mnpoueccamu (SPC)?
A. B X035iiCcTBE

B. B npombIlIIEHHOCTH



0O

. BTOCYAapCTBC

KiroueBbIM HHCTPYMEHTOM METO/1a SIBISAETCS?
. UepHas Kapra
. KOHTpOJIbHAs KapTa
. OTYET

O™

KonTponbHas kapra 310?
. TpaduvecKoe CpeICTBO cOOpa JaHHBIX
. KapTa KoJIOAbI
. DJIEMEHT CTaTUCTUKH

OwW>w

KpaTlcoe ONMMCaHHUE U PEIJIAMEHT BbLINNOJTHCHUSA
TGCTI/IPOBaHI/IC CTYACHTOB IIPOBOJUTCA aBTOMATHUYCCKHU.

KpnTeplm OICHKMH: 0aJIIbl HAYHCIISIOTCS ABTOMATHUYCCKHU, ITPOIIOPHUOHAIBHO ITPAaBUJIbHBIM

OTBCTaM.

7.3. OueHo4Hble CpeACTBA IS NMPOMEKYTOUHON ATTeCTAMM MO HUTOraM OCBOEHUA

JAUCHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp: 6
Ne Bonpocsl k 3k3ameny
n/n
1. Crnydaiinas Benrunnaa. OO1ue onpeneneHus
2. | UncnoBble XapaKTEPUCTHKH CIyYalHBIX BEIMYUH
3. | TunoBble TeOpeTHUYECKHE PACIIPEICIICHUS CITyYaliHbIX BEIIMYHH
4. | lHTepBalibHbIE OLIEHKHU MMapaMETPOB pacipeaeIeHHs
5. | 3akoHBI pacTipe/ielIeHUs CITyJailHBIX BEJTMYUH B YIPABICHUU Ka4eCTBOM
6. | HopmanbHbIi 3aKOH pacnpeeeHns cilydyaiiHbIX BETUYUH
7. | CucreMa ynpaBieHHs IPOIIECCOM
8. | VI3MeHYMBOCTB: 0COOBIE M OOBIYHBIC TIPUIHHEI
9. | YopaBieHue mporeccoM U ero BOCIpPOU3BOUMOCTb
10. | Onenka BOCITPOM3BOIMMOCTH TIPOIIECca
11. | Pacyer HHAEKCOB BOCIIPOU3BOIUMOCTH
12. | Mcnonp30BaHMe CTATUCTHYECKIX METO/IOB aHAJIH3a MPONU3BOJICTBEHHBIX MTPOIIECCOB
13. | [lornMaHue BOCTIPOM3BOJMMOCTH W TIPUTOTHOCTH MPOIIECCca MPH KOJINIECTBEHHBIX JAHHBIX
14. | AHanu3 0coObIX U OOBIYHBIX MPUYHH, BIUSIONIMX HA MPOLIECC
15. | CraTuctuyeckoe yrpaBieHHe MPOIeccaMmu
16. | DxciepuMeHT ¢ KpacHbIMU OycuHamu J[PMuHTa
17. | DOkcnepumenT «Boponka-Murienb» J[amuHra
18. | IInan cTatucTryeckoro KOHTpossi. OnepaTuBHas XapaKTepUCTHKA IJIaHa
19. | IIpeumyniecTBa MpUMEHEHHsI METOJIOB CTATUCTHYECKOTO YIIPaBJIEHUs POLIECCAMU
20. | CTaHmapThl CTATUCTHYECKOTO KOHTPOJIS
21. | CtatucTHyecKuii NPUEMOYHBINH aHAJIU3 TI0 KOJIMYECTBEHHOMY IPU3HAKY




Bomnpocsl k 3x3aMeny

n/n

22. | CyniHoCTh CTAaTHCTHYECKOr0 yipasieHnus nporueccamu (SPC)
23. | KoHTpOJIbHBIE TUCTKU

24. | lnarpammerl [lapero. O0mme cBeneHus.

25. | Meton noctpoenus auarpammel [lapero

26. | Ananmu3 quarpamwm [lapeto

27. | Haznauenue quarpamm McukaBbl

28. | I'mcrorpammel. [locTpoeHre rHCTOrPaMMBI.

29. | Ananu3 rucTorpamm

30. | Ouenka nporiecca 1o rTuCTOrpaMMaM C HCIOJIb30BAaHUEM KOMITBIOTEPHBIX TEXHOJIOTUN
31. | JImarpamwmel paccenBanusi. [loctpoenue aguarpamm

32. | AHanu3 nuarpaMm pacceMBaHHS

33. | Paccnoenue

34. | KoppensinoHHbIN aHAIN3

35. | PerpeccnonHbIii aHATN3

36. | [IpoBepka CTaTUCTUYECKHUX TUIIOTE3

37. | dmarpamma cpoacTBa

38. | JIlmarpamma cBsizeit (rpad B3aiM03aBUCHMOCTH )

39. | IpeBoBuaHas quarpamma

40. | MarpuyHas auarpamma

41. | CtpenoyHas guarpaMmma

42. | qmarpamma mporecca ocymiectsicHus nporpammsl (PDPS)
43. | Marpuiia npuopruTeTOB (aHATU3 MAaTPUYHBIX JTAHHBIX )

44, | CymHocTh KOHIIENIMU cOaiancupoBanHol cuctembl nokazaresneit (CCII)
45. | CtpykTypa cOalaHCUPOBAHHOW CHCTEMBI ITOKa3aTese

46. | OGs3aTenpHBIC DIIEMEHTHI COAIAaHCUPOBAHHOM CUCTEMBI MOKa3aTeneit
47. | KoHTpoabHBIC KapThl. BUIBI KOHTPOJIBHBIX KapT M 00JIACTh MX TPHUMEHCHUS.
48. | OcHOBHBIE TUTIBI KOHTPOJIBHBIX KapT

49. | AHann3 KOHTPOJIBHBIX KapT

50. | Mcnonb30BaHre KOHTPOJIBHBIX KapT JIJIsl OLEHKU KOPPETSIIHH
51. | [ocTpoeHre KOHTPOIHHON KapThl KOJIMYECTBEHHOT'O MTPH3HAKA
52. | KapTsl cpeHUX B pa3MaxoB

53. | KapTsl cpeHuX U cTaHAAPTHBIX OTKIOHEHUHN

54. | KapTel HIWMBUIYAIbHBIX 3HAYCHUHN M CKOJIB3SAIINX Pa3MaxoB
55. | Kaptel Mmeanan

56. | KoHTposbHBIC KapThl JIJIs AIbTEPHATHBHOTO IPH3HAKA

57. | KonTponbHbIe KapThl Kak CPEJICTBO YIIPABICHHUS MTPOLIECCOM
58. | KoHTposbHBIE KapThl JIJIS KOJIMYSCTBCHHOTO ITPH3HAKA

59. | P-kapTsI 1T O HECOOTBETCTBYIONTNX C/MHHMII

60. | np- kapThl A7 YKCIa HECOOTBETCTBYIONINX €MHHII

61. | c-KapThI IS YKCIIa HECOOTBETCTBHIA

62. | U-KapThl IS YKCJIa HECOOTBETCTBUHN HA CTUHUILY

63. | CynrHOCTh KOHIIEIHY 6 CHTM (SiX sigma)

64. | KimroueBsle s5eMeHThl huocoduu 6 curm

65. | 6 curmM KaKk MHCTPYMEHTApUi U METOHOJIOTHS

66. | BHenpeHne KOHIENIUN 6 CUTM B OpTaHH3aI[u|

67. | Cyrs meronoB I'. Tarytu

68. | Meron I'. Taryru. [lnanupoBan#e YKCIIEPUMEHTOB.




Bomnpocsl k 3x3aMeny

n/n

69. | Meton I'. Tarytu. YmpaBiieHue mpoiieccaMyd MOCPEICTBOM OTCIIEKUBAHUSA PACXOJIOB C
MOMOIIBIO (DYHKITUU TIOTEPh KAa4yeCTBa.

70. | Meton I'. Tarytu. Pa3Butne u peasimsaius poOacTHOTO yIPaBICHUSI MPOIECCAMHU.

71. | Meron I'. Taryru. llenenampaBieHHass ONTUMHU3AIUS TPOAYKIHH U IPOIECCOB MO
IIPOM3BOJICTBA (KOHTPOJIb JI0 3aIyCKa MPOoLIecca).

72. | Meron I'. Taryru. Ilpumenenue o0oOmenHoi ¢miocopun kadectBa Tarytu ms

o0OecredyeHrs ONTHMAJIBHOIO KayecTBa IpOAYKIHH, YCIIYT, IIPOLECCOB 1 CUCTEM.




7.3.2. Kputepuu 1 HOpMbI OLleHKH

dopma
NpOBeIeHUsl
Cemectp . Kpurepuu u HopMbI OLIEHKH
NPOMEKYTOYHOIM
aTTecTanuu
6 DK3amMmeH (1o Crynent nHabpan 80 u Oonee
HaKOMUTEILHOMY «OTJIMYHOY 0auIoB 10  HAKOIHUTEIHHOMY
pEUTHHTY) pEUTHHTY

Crynent Habpan 60-79 6amioB mo

«XOpoo» o
HAKOITMTCJIIBHOMY PCUTHUHTY

Crynent Habpain 40-59 6amioB no

«YIOBJIETBOPUTEIILHO» .
HAKOIIUTEIbHOMY PEUTUHTY

Crynent HaOpan 39 u MeHee

«HEYIOBJIETBOPUTEIHLHO OaimioB 110 HAKOIIUTCIIbHOMY
pEUTUHTY




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yueOHuK, yueOHOe

KosinyecTBO B HAay4YHOH

Ne nocooue, yue0Ho-
ABTOpBI, COCTABUTEJIN 3arsiaBue (3aroJjioBoK) I'ox n3panus ouoaunortexe /
n/n MeToAnYecKoe mocooue,
HaunmenoBanune 9bC
NPaKTHKYM, Ap.)
1 Boposnmnosa H. B. CpencTBa u METO/1bl YIIPABIICHUS] KAYECTBOM Y4eOHO-METOAUUECKOE 2017 OBC «IPRbooks»
nocobue
2 | Jleonos O. A. VYrpaBieHue KaueCTBOM YyeOHuk 2020 OBbC «Jlanby
3 | bacosckwii JI. E. VYrpaBieHue KauecTBOM YyebHuk 2019 OBbC «ZNANIUM.COM»
8.2. JlonosinuTeIbHAS JIMTEPATypa
Tun (yuebuux, yuebuoe KosauyecTBo B HayyHOH
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEIN 3ariaBue (3aroJjioBoK) TI'ox u3nanus ondauorexe /
n/n MeTOoHYEeCKOoe mocodue,
HaunmenoBanue DbC
NPAaKTHKYM, Jp.)

1 | @peiiguna E. B. YnpasiieHne Ka4eCTBOM [IpakTukym 2017 OBC «IPRbooks»

2 | Nnwenxosa C. JI. YnpasiieHne Ka4eCTBOM YuebHUK 2015 3BC «IPRbooks»

3 | Pempko JI. A. CratucTuueckue METOIbIl KOHTPOJIS [Ipaktukym: yueOHOE 2016 OBC «IPRbooks»

KauecTBa nocobue




8.3. Ilepeuennr nmpodeccuoHaJBHBIX 0a3 JAHHBIX M MH(GOPMAIMOHHBIX CIPABOYHBIX

CHUCTEM

e beikoB 0. M., beikoB C. [O0. SPC. Crarucruyeckoe ympaBieHHE IMpoleccaMu
[DnexTponHbiii pecype] : kommanuss TEM consulting. — Pexxum goctyna : http://new.tem-
consulting.ru/books/SPC.%D0%A1%D1%82%D0%B0%D1%82%D0%B8%D1%81%D1%
82%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5%20%D1%83%D0
%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20

%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%B0%D0%BC%

D0%B8.pdf.
e P 50.1.087-2013 Craructuueckue wMetoapl. I[lpumepbl npumenenus. Yacts 8.
CratucTuyeckoe yIpaBi€HHE MpoLeccaMH : pEKOMEHJAlUU [0 CTaHAapTU3aLUU

[DnmekTpoHHBIN pecypc]| : SMEKTPOHHBIM (OHI MPaBOBOW M HOPMATHBHO-TEXHHYECKOUN
noKyMeHTaruu. — Pexxum gocryma : http://docs.cntd.ru/document/1200118313.

e  WebofScience [DnekTpoHHBIN pecypc]: MyIbTHAUCIUIUTMHApHAS pedepaTuBHas Oa3za
nauubix. —  Philadelphia:  ClarivateAnalitics, 2016-. — Pexum  jgocryma:
apps.webofknowledge.com. — 3ari. ¢ skpana. — 3. pyc., aHIIL;

e Scopus [DnekrponHblii pecypc]: pedeparuBnas 0aza ganusix. — Netherlands: Elsevier,
2004—. — Pexxum noctyrma: WWW.SCOPUS.COM — 3arit. ¢ 9kpaHa. — S3. pyc., aHri.;

e FElibrary [DnekTpoHHBIN pecypc]: HayuHas dJeKTpoHHas O6ubnuorexka. — MockBa: HOB,
2000—. — Pexxum noctyma: Www.elibrary.ru. — 3aru. ¢ skpana. — 3. pyc., aHr.

8.4. IlepeueHb NPOrpaMMHOro odecnevyeHus

Ne Haumenosanue IO PexkBU3HUTHI uorongpa

n/n (naTa, HOMep, CPOK /1eliCTBHUS)

1 | Office Standart HoroBop Ne 690 ot 19.05.2015r., cpok jgedcTBus -
06eccpoyHo

2 | Windows Horosop Ne 690 ot 19.05.2015r., cpok pecTBus -
OecCcpovHO;
Horosop Ne 727 or 20.07.2016r., cpok npeucTBus -
06ecCpovYHO

8.5. Onucanne MarepHaJbHO-TEXHHYECKON 0a3bl, HEOOXOAMMOM ISl OCYLIECTBJICHUS

06pa30BaTeJ’leOFO npoumecca mo JTMCHUMIJIMHE

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, 1a0opaTopuii, MACTEPCKUX U
ApP. 00bEKTOB ISl IPOBEACHUS
NPaKTHYECKUX U J1a00PaTOPHBIX 3aHATHI,
NOMELIECHHU VISl CAMOCTOATEIbHOMN
padoThl o0y4yaoumxcs (HoMep ayAuTOPHH)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

YueOHast ayauTopus A IpoBeeHust 3aHsATHI | CTOJBI YUYEHUYECKHUE JIBYXMECTHBIE

JIEKIIMOHHOTO TUMA. YueOHast ayautopus ams | (MOHOOIOK), CTOII YUYEHUUECKU I
MPOBEJICHUST 3aHATUH CEMHUHAPCKOTO THIA. | ABYXMECTHBINA , CTOJ MPENOJABATEIbCKHIA,
YyeOHass  ayauTopuss AN KYpCOBOTO | CTYJ MPENo0/1aBaTeNIbCKUM, JIOCKa
MPOEKTUPOBAHUS  (BBIMOJIHEHUS] KYPCOBBIX | ayAMTOpPHAs (memnoBas), kadenpa,
paboT). YuebHast ayuTOpus ISl TPOBECHUS | IPOEKTOP, IKPaH.; KOMITBIOTE.
TPYIIIOBBIX u WHIBUYTHHBIX

KOHCYNIbTallMid. YueOHas ayauTopus s



http://www.apps.webofknowledge.com/
http://www.scopus.com/
http://www.elibrary.ru/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4EOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB /1JIsl IPOBe/IeHUs!
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJISI CAMOCTOATEILHOMI
paboThl o0yuyaoumxcs (HoMep ayAuTOPUN)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

IPOBE/ICHHS 3aHATHI TEKYIIEro KOHTPOJS H
npomexxyrouHoi arrecraimu (C-801)

YueOHast ayIUTOpUs AJIs IPOBENICHUS 3aHATHIA
JEKLIMOHHOIO TUNa. YueOHas ayAuTOpUs UL
MPOBEJCHUS 3aHSITUA CEMHUHAPCKOro THIIA.
YuebHast  ayauTopuss UL KypCOBOTO
MPOEKTUPOBAHUS  (BBIMOJIHEHHUSI KYPCOBBIX
pabot). YuebHasi ayauTopus JJisi TPOBEACHUS
TPYHIOBBIX u WHAUBHUIYaJIbHBIX
KOHCYNIbTallMi. YdueOHas ayauTopust s
MPOBEJCHUS 3aHATUN TEKYIIET0 KOHTPOJIS H
npomexxyrouHoi arrecraimu (C-701)

Cromnbpl yueHHUYECKHE JBYXMECTHBIE, CTOJ
[IPENOAABATEIbCKUN, CTYlI
IpenoaBaTeIbCKuil , J0CKa ayAUTOpHas
(menoBasi) , TpuOyHa, CTYJIbsl YI€HUUECKUE,
IPOEKTOP, IKPAH; KOMIIBIOTED, XKATHO3U

Komnerotepusiit  knacc. Ilomemienue s
CaMOCTOSITEIIbHON paboTHI. VYuebnas
aymIuTopusi Il TPOBENCHUS  3aHATHIA
CEMHUHApPCKOro Tuna. YueOHas ayuTopus Jis
KypCOBOTO MPOEKTUPOBAHUS (BBIMOJIHEHUS
KypCcOBBbIX paboT). YueOHas ayautopus JUis
MPOBEJCHUS TPYNIOBBIX U WHIAWBUAYAIbHBIX
KOHCYNIbTallMi. YdueOHas ayauTopust s
IIPOBEJECHUS 3aHATUN TEKYLIETO KOHTPOJIS U
npoMexxyrouHoi arrecranuu (I'-401)

CT0JBl yYEHUYECKHUE, CTYIIbSl YYCHUUECKUE,
[IK ¢ BbIxOA0M B ceTb MHTEpHET.




