MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B.J1B.02.02

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

Ayaut npouecca

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'ox mabopa: 2021
O6mras TpymoeMkocTb: 3 3E

Pacnpe)le.ﬂe}me aC0B JUCHUIIMHBI IO CeMeCTpaM

Cemectp 8

®opma KOHTPOJIA 3a4eT Hroro
Bun 3ansaruit
Jlexumn 12 12
JlaboparopHsble
[TpakTuyeckue 12 12
ITpomMexyTouHas aTTecTanus 0,25 0,25
KonraktHas pabota 24,25 24,25
CamocTosTenpHas padora 83,75 83,75
KonTposib
Hroro 108 108




Pabouyto mporpammy coctaBui(u):

JIOLIEHT, TIOLEHT, KaHJ. 3KoH. Hayk Ky3Henosa E.1O.

(Oondicnocms, yuernoe 36anue, cmenetsb, @amunus U.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Penensent

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas nmporpamma aucuuIuinHbl coctaBieHa Ha ocHoBanuu ®I'OC BO u yyeOHOTO 1U1aHA
HaIpaBJICHUS MOJTOTOBKU 27.03.02 YopaBieHue KaueCTBOM

Cpok aeiicTBus padoueii nporpaMmMbl JucUMILIUHBI 10 «01» cenTsiops 2025 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mporokou 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

[lenb OCBOCHHMSI TUCIUILUIMHEI - (DOPMHPOBAHKE Y CTYACHTOB CIIOCOOHOCTH HCIOJIB30BaTh
3HAHUA U yMEHHUA B 00J1aCTH ayiuTa Impolecca.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO
JIMCUMIUTMHBL M TMPAKTUKA, HAa OCBOGHUU KOTOPBIX Oasupyercss HaHHas JUCIUILIMHA!
Menemxment, IlpaBoBenenme, Ilcuxomorus, VYmupaBineHue OwusHec-mpoueccamu, Bceolriee
YIIPaBJICHUE KAYECTBOM.
JIMCUMIUTMHBL U TPAKTUKH, JUIsI KOTOPHIX OCBOEHHUE JIaHHOM TUCHUIUIMHBI HEOOXOIMMO Kak
npeamectBytomiee: IIpousBoacTBeHHas MpakThka (TpeaauIioMHas mnpaktuka), [loaroroBka k

MpoLEeAype 3aIUThI U 3alIUTa BHITYCKHONW KBAIU(UKAITMOHHON pabOTHI.

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dDopmupyeMbie U HNuaukaropsl
KOHTpOJIUpYyeMble AOCTUKEHH S IInanupyemble pe3yJibTaThl
KOMIIETEeHIIMH KOMIIeTeHIN i o0yueHust

(K01 1 HAMMEHOBAHUE)

(Koa 1 HAMMEHOBAHUE)

YK-10. Criocoben
MPUHUMATH
000CHOBaHHbBIE
SKOHOMMYECKUE PELICHUS
B Pa3IUYHBIX 00JACTIX
KUZHENEATEIIbHOCTH

VK-10.19 - Criocoben
[IPUHAMATh 000CHOBAHHEIE
SKOHOMHNYCCKUEC peHIeHI/IH
[IPU TIPOBEACHUH ayINUTa
mporiecca

3HATh: OCHOBHBIC IIOHATHS U
XapaKTEPUCTHKH ayUTa MpoIecca,;
HOPMAaTHUBHBIC JJOKYMEHTBI B 00JIaCTH
ayJIMTa IPOIIECCOB; OCHOBHBIC TIPaBUIIa
paboTHI C KIIMEHTAMH, 3aKa3YnKaMHu
ayJuTa MpoIecCcoB

YMmeTs: HOPMATUBHBIC TOKYMCHTEI B
obiactu ayauTra 1npouneccos, pa6OTaTL
C KIIMCHTaMH, 3aKa34YMKaMu ayJuTa
ITPOLECCCOB

Bnagers: cnocoOHOCTHIO IPUHUMATD
000CHOBaHHbIE YKOHOMHUYECKHE
peLIeHNs IIpU IPOBEICHUN ayInuTa
npouecca

ITK-4. Cnocoben
aHaJM3UPOBATh 3aTPaThl,
MOTEpH OT AEPEKTOB,
BBI3BIBAIOIIME YXY/IIIEHUE
Ka4eCTBEHHBIX U
KOJINYECTBEHHBIX
MOKa3aTesel MpoayKIINHI
(ycnyr) Ha cTaguu
MIPOU3BOJICTBA MPOAYKIIUU
U OKa3aHUs yCIyT

I1K-4.10 - Cniocoben
MIPUMEHATH 3HAHUS U
yYMEHUSA B 00JIaCTH ayauTa
rpoiiecca Jijisl aHanu3a
3aTpar, moTeph OT
ne(EeKTOB, BHI3BIBAIOIINX
YXYALIEHUE KaYE€CTBEHHBIX
M KOJIMYECTBEHHBIX
MOKa3aTesne NpoAyKIuU
(ycnyr) Ha cTaguu
MIPOU3BOACTBA MPOAYKIIUHA
Y OKa3aHUs yCIyT

3HaTh: CYIIHOCTh U OCHOBBI aHAJIN3a
3aTpar, MoTeph OT 1e(hEeKTOB

YMeTh: IPUMEHSATh HOPMAaTHUBHBIC
JIOKYMEHTBI U MEXIYHApOIHbIE
CTaHJApTHI B 00JIACTH ayIuTa
mpoliecca Jjsl aHaliu3a 3aTpar, MoTephb
oT 1e(heKTOB

Brnagets: ciocOOHOCTBIO MPUMEHSTH
3HAHUS U YMEHHS B 00JIaCTH ayInuTa
mpoliecca Jjsl aHaliu3a 3aTpar, MoTephb
OT 1e(peKTOB, BHI3BIBAIOIINX
YXYALIEHUE Ka4eCTBEHHBIX U
KOJIMYECTBEHHEIX ITOKa3aTeaeh
MPOAYKIUH (YCIYT) Ha CTaAUU
MIPOU3BOJICTBA MPOAYKIIUN U OKa3aHUS

yCIIyT




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKYLEro

Bun . KOHTPOJIA
Monayab . HauMenoBanue TeM 3aHATHH Oo0nemMm,
(paszen) y4eOHoi (yaeGHoii paGoTsI) Cemectp u. bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
padoThI OLIEHOYHOI0
cpeacrsa)
1. Aynaut| JIex1 AyauT TOpoLeccoB M €ro  OCHOBHBIE 8 2 - -
rporecca XapaKTepUCTUKU
IIpl AyauT TOpoLeccoB M €ro  OCHOBHBIE 8 2 - - Kpyrusiii cTon, keiic-
XapaKTePUCTUKU 3aJ1aun
Jlex2 CranjapThl 1 HOPMATUBHBIE IOKYMEHTHI T10 8 2 - -
IPOBE/ICHUIO ayaurTa IPOLIECCOB.
TpeboBaHMs K ayTUTOPAM.
[Tp2 CrangapThl 1 HOPMATUBHBIE JIOKYMEHTHI T10 8 2 - - Kpyrusii crou, kevic-
IPOBE/ICHUIO ayaura IPOLIECCOB. 3ajjauu
TpebGoBanus Kk ayiuTOpam.
Jlex3 [TnanupoBaHue ayauTa IpoOIECCOB. 8 2 - -
PopmMupoBaHue ayJUTOPCKOU IPYIIIbI
ITp3 IInanupoBaHue ayaura IpoLeccoB. 8 2 - - Kpyrastii cTon, keiic-
DopMHUpPOBaHKE ayAUTOPCKON IPYIIIIBI 3a7a4u
Jlex4 [TpoBeneHME ayIuTa IPOIECCOB 8 2 - -
IIp4 [IpoBeneHue ayaura mpoLeccoB 8 2 ) ) Kpyribiid cTom, Kefic-
3a/1aun
JlexS5 Onenka pe3yJIbTaTUBHOCTH u 8 2 - -
3(PEeKTUBHOCTH MPOIIECCOB
I[p5 Onenka Pe3yJbTaTUBHOCTH u 8 2 - - Kpyrastit cTon, keiic-
3¢ (HEeKTUBHOCTH MPOIIECCOB 3agava
Jlex6 ITpencraBnenue pE3yNIbTAaTOB ayauTa 8 2 - -
npoueccos. [locieayroniue 1eMcTBUs
[Tp6 [lpencraBienne  pe3ysbTAaTOB ayanTa 8 2 - - Kpyrusriii cTod, ketic-
npoueccos. [locnenyromue neicTBUs 3a1a4u
Cp CamocrosTeapHas padora 8 83,75 - - -




®opMbl TEKYLEro

Bun . KOHTPOJIA
Monayab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
y4eOHoi . Cemectp bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
(paszaen) (y4eOHoii paboThI) 4.
padoThI OLIEHOYHOI'0
cpeacrsa)
[Tpomexxyrounas | [TA 8 0,25 - - -
aTTECTaIUs
Hroro:| 108




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpr0  QopmupoBaHUsS Yy O0OyYarOIMIMXCsS KOMIIETCHIMA B Y4eOHOM Ipoliiecce
UCTIOJIB3YIOTCS TEXHOJIOTUU TPAJAUIIUOHHOTO O0YUCHHS.

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO TN CIIUTIIIUHbI

Bun yueOHbIX | Opranu3zanus AeSITEIbHOCTU CTYJEHTA
3aHATHI
Jexuus Hanucanus KoHCIeKTa JEKIUN: KPAaTKO, CXEMAaTHUYHO, IOCIEI0BATEIIEHO

(¢uKCUpOBaTh  OCHOBHBIE  IOJIOKEHHSI, BBIBOJBL,  (HOPMYITUPOBKH,
0000111eHus; TOMeYaTh BAXKHBIE MBICIHU, BBIIEIATh KIIIOYEBBIE CJIOBA,
TepMuHbl. [IpoBepka TEpMHHOB, MOHATUH C MOMOIIBIO SHLUKIIONEANH,
CJIOBapei, CIpPaBOYHMKOB C BBIIUCHIBAHUEM TOJKOBAHUNH B TETPAJb.
OO003HauUnTh BOMPOCHL, TEPMHUHBI, MaTepuajsg, KOTOPBIH BbI3bIBAET
TPYAHOCTH, TOMETUTh U TONBITATbCS HAWUTH OTBET B PEKOMEHAYEMOM
autepatype. Ecim camocTosiTenpHO HE yAaercs pa3o0parbes B
MaTtepuaie, HeoOXoauMo  chopMyaupoBaTb BONPOC U 3ajaTh
IIPEI01aBaTeNi0 Ha KOHCYJIbTAIL[MH, IPAKTUYECKOM 3aHITHH.

HpaKTI/I‘-IeCKI/Ie Pa60Ta C KOHCIICKTOM JICKIII/Ifl, IMoAroTOBKa OTBCTOB K KOHTPOJIbHBIM
3aHATUS BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIHUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TEKCT M3 HCTOYHMKA UM Jp.). [lpocnmymmBanue aynuo- u
BHUECO3aIKCEN 1O 3aJIaHHON TeEME, pEIIeHUE, Keic-3a1ad 1 Jp.

[ToaroroBka K | [Ipu moaroroBke k 3a4eTy HEOOXOAUMO OPHEHTUPOBATHCS HA KOHCIEKTHI
3a4ery JEKIHH, PEKOMEHIyeMYI0 JIUTepaTypy U Ap.

CAMOCTOSATEJIBHAA PABOTA
CamocrosiTenpHas paboTa crocoOCTBYET (HOPMHUPOBAHUIO AaHATUTHYECKOTO M TBOPYECKOTO
MBIIICHHUSI, COBEPIIEHCTBYET CIOCOOBI OpraHU3aluu Y4eOHOW MesSTeNbHOCTH, BOCIHTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MTOCIIEIOBATEIHLHOCTh B pab0Te CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvl camocmoamenvuoii pabomer cmyoenmos:

1. nosTopenue npoiineHHOro yueGHOro Mateprana, YTeHHe PEKOMEHI0BAHHOI JINTEPATYPHL;

2. TOATOTOBKA K npakTuyeckuMm 3ansatusaMm - (JJIA OYHOM U 3A0YHOU ®OOPMBI
OBYUYEHUS);

3. pabora ¢ HNeKTPOHHBIMU HCTOYHUKAMU;

4. moxaroTtoBka K caaye 3aueTa.

H3zyuenue meopemuueckoco mamepuana onpenenserca pabodeil yueOHONW MporpaMMoit
JUCLUILIMHBI, BKJIIOUEHHBIMU B HEE KaJCHJAPHBIM IUIAHOM M3Y4Y€HHUs JUCLUMIUIUHBI U TEPEUHEM
JUTEPATYpPhl, PEKOMEHIYeTCS TpPH  TOATOTOBKE K  3aHATUSIM  TOBTOPHTH  MaTepHal
MPEIIECTBYIONUX TeM pabodyero y4eOHOTo TIaHa, a TakKe MaTepual MpeaIIecTBYIONNX YIeOHbIX
JTUCITUATIIINH, KOTOPBIN CITY>)KUT 02301 M3ydaeMoro pasjieia TaHHOW JUCITUTITNHBL.

Ilpu nooecomoexe k npakxmuueckomy 3ausamuio HEOOXOIUMO U3YYUTh MaTePUANbI JIEKIIHUH,
PEKOMEHJIOBaHHYIO  JIUTepaTypy. M3ydeHHBII Marepuan CileayeT MpoaHAIN3UpOBaTh B
COOTBETCTBUU C TUIAHOM 3aHSTHs, 3aT€M IIPOBEPUTH CTENIEHb YCBOCHUSI COJIEPKAHMS BOIIPOCOB.

Ilpu noocomoexke k 3auemy cIeAyeT PYKOBOJCTBOBATHCS IEPEYHEM BOIPOCOB JUIS
MOJATOTOBKA K HUTOTOBOMY KOHTPOJIO 3HaHHWH Mo Kypcy. Ilpu 3ToM HE0OXOIuMO YSCHUTH CYTh
OCHOBHBIX TTOHSITUH AUCITUTUIHHBI.



CaMocrtosiTenpbHasi paboTa CTYACHTOB, NPEXKIE BCEro, 3aKIIOYAeTCs B H3yYCHUU
JMTEPaTyphl, JIOMOJHSIONICH MaTepuall, U3jaracMbplii B JICKIIMOHHON YacTh Kypca. HeoOxomammo
OBJIAJICTh HaBBIKAMH OHONMHOTrpadUuecKOro MOUCKa, B TOM YHCIIEe B CeTeBhIX MHTepHET-pecypcax,
HAYYHUTHCS COMOCTABIIATH PA3JIUYHBIC TOYKH 3PCHUS M OTPEACISITh METO bl HCCIICIOBAHUH.

[Ipennonaraercsi, YTO, NPOCIAYyIIaB JEKIUIO, CTYJCHT JOJDKEH O3HAKOMHTBCA C
PEKOMEH/IOBAaHHON JIUTEPATypOii W3 OCHOBHOTO CIIMCKA, 3aTeM OOpaTHUTCS K HWCTOYHUKAM,
YKa3aHHBIM B OMOJIMOTpaUUECKUX CIHCKAX U3yYE€HHBIX KHHT, OCYIIECTBUT MMOUCK M KPUTHUECKYIO
OILICHKY MaTepuaiia Ha caiitax MlHTepHeT, codeper HeoOX0IMMYI0 HHPOPMAIIHUIO.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa koHTpompyemoi

HaumenoBanue
Cemectp KOMIEeTeHIMHU (UJIH ee
OI[€HOYHOT0 CpeIcTBA
4acTu)
8 YK-10 Keitic-3a0anus k memam 1-4

Bonpocut k 3auemy NoNe 1-17, 22-24
Kpyenvui cmon k memam 1-4

[1K-4 Keiic-3a0anus k memam 5-6
Bonpocul k 3auemy NeNe 18-21, 25-40
Kpyenvui cmon k memam 5-6

7.2. TunoBblie 3alaHusl WJIM MHBIC MaTEepUalibl, H606X0}1HMBIC AJIA TEKYIIEro KOHTPOJIsA

7.2.1. Keilic-3agaun

(HaumeHoB8aHUe OYEHOUHO20 CPeOCmBa)

Tunosbie npuMepsbI 3aaHUH

Tema 1. AyIUT NPOLECCOB U €r0 OCHOBHLIE XaPAKTEPHCTHKH

Keiic-3agaua 1.

Ucnonw3yss JEeKIMOHHBIA MaTepuall, a TakKe PEKOMEHIYEeMYI MpernojaBaTeiemM
JTUTEpaTypy, COCTaBbTE OJIOK-CXEMY B3aUMOCBSI3M TEPMHHOB M OINpPEAETCHHI, OTHOCSIIUXCS K
ayJIUTy TPOIIECCOB.

Keiic-3agaua 2.
Hcnonb3yss JNEeKUMOHHBIA MaTepuana, a Takke PEeKOMEHIyeMylo IMpernoaBaTesieM
JTUTEPATYPy, PACKPOUTE CYIIHOCTh M OCOOEHHOCTH 0OBEKTOB ayANTa IMPOIIECCOB.

Kparkoe onucanue u perjiaMeHT BbINOJIHEHHSA

[Ipon3BoauTCcs MpoBepKa HAJIMYKS BCEX FIEMEHTOB IIOCTABICHHOIO 3a/laHusl, IPaBHUIIBHOCTH
BBITIOJIHEHUS 33/1aHUS, COOTBETCTBHsI pPabOTHI TPeOOBaHUSAM K OQGOPMIICHHIO U HIPUHUMAETCS
petieHre o0 OlIeHKe, BHICTABIIEMOM MO pa3pabOTaHHBIM KPUTEPHSIM OLEHKH.

Kpurepum ouenku:

«3aYTEHO» - CTYIEHT JIEMOHCTPUPYET TIOJHOE OBJAJIEHUE COAEpKaHUEM Yy4eOHOro
MaTepuaia, BJIAJEeT MOHATHMHBIM allapaToM; YMEET CBS3bIBaTh TEOPHIO C NMPAKTHKOH, pelaTh
NpaKkTUYeCKHe 3a7jaui, 0OOCHOBBIBATH CBOM CYXKJIEHUS; TPAMOTHO, JIOTMYHO M3J1araeT OTBET;

«HE 3a4TEHO» - CTYJEHT JOIyCTHII Oosiee ABYX rpyObIX OIIMOOK MO0 TpeX HETOYHOCTEH, He
cMor chopMyIupoBaTh 00OCHOBAHHBIE U JJOKA3aTeNIbHbIE BBIBOBI O IIPOJIETaHHOM padoTe.

7.2.2. Kpyraslii cToa

(HauMeHoBaHUe OYEHOUHO20 CPedCmBa)

Tema 1. AYyIUT NPOLECCOB U €r0 OCHOBHDLIE XaPAKTEPHUCTHKH




IIpakTnyeckoe 3ansaTue 1.

IlepeyeHb TMCKYCCHOHHBIX BOIPOCOB JIJIsl KPYIJIOT0 CTOJIA 10 TeMe «AYIUT NMPOIeccoB
U €ro OCHOBHbIE XapaKTePHCTHKHN

1. CymHoCTh U Ha3HAYEHUE ayIUTa MPOIIECCOB.

2. OOBEKTHI UCCIICIOBAHHS ayTUTA TIpoIiecca.

3. CrocoObI mpoBeIeHUs ayIuTa IpoIiecca.

Kparkoe onucanue u perjiaMeHT BbINOJTHEHHS:

1. OnpenenuTh CTENeHb YCBOSHHS MaTepraia (CTYACHTHI IPUBOJSAT TOBO/IBI, OOBSCHEHUS).

2. OueHUTh OPUTUHAIBHOCTh BBICKA3bIBAaHUS (CTYICHT KOHCTPYHUPYET HOBBIN CMBICI, HOBYIO
MTO3UIIHIO).

3. OueHuTh UWHAMBUIYAJIbHBIH BKJIaJ CTyJE€HTAa B JHUCKYCCHIO (CTYyIEHT CTpPOHT
KOHCTPYKTHUBHBIN THAJIOT B TIPOLIECCE OOLICHNU).

4. OnpenenuTh Ka4eCTBO M3JIOKEHUS MaTepuaia (CTyACHT JIOTHYHO U YETKO (POPMYIUPYET
CBOH MBICIIH).

5. OueHUTh KOMMYHUKAaTUBHBIC YMEHUS (CTYACHT BIaJIeeT MPAaBUIAMH PEUEBOTO STHUKETA,
yYMEET CJIyIIaTh U CIBIIATh APYTUX, PearupoBaTh Ha APYrUe MHEHHS).

Kpurepun oneHku:

«3a4TEHO» - CTYACHT OOHApyXMBAeT MOHMMAaHWE MaTepuaia, MOKET O00OCHOBaTh CBOU
CY)KICHHs; CTyIEHT U3JaraeT CBO€ MHEHHE JIOTMYHO, TpPaMOTHO C HCIHOJIb30BaHUEM
HHCTPYMEHTapUs TUCUUILINHEL, JEMOHCTPUPYET HABBIKU Pa3IUYHOr0 YPOBHSA CUCTEMHOIO aHAIN3a
o0LIMX TEHIEHIUH M KOHKPETHBIX CHUTYaIMil; MOXET JONMycKaThb HE3HAYUTeNbHbIE OIIMOKH B
(OpMyJIMPOBKE ONpPENEICHUN U MOHITUN, HE UCKaXKaIOLUE UX CMBICI;

«HE 3a4YTEHO» - CTY/ICHT HE y4acTBYET B OOCYKJIECHUU WUIIU CJeNall MONBITKY Y4acTBOBATh B
JUCKYCCHH, HO a0COJIIOTHO HE BJIaJIEET MAaTEPUATIOM.

7.3. OneHo4Hble cpeacTBa AJs NMPOMEKYTOYHOM ATTECTAIMH IO HUTOraM OCBOCHHS
AUCHHUILINHBI

7.3.1. Bonnpochbl K IPOMeKYTOYHOI aTTeCTANNH

Cemectp: 8

Ne Bomnpocsl k 3a4ety

n/n

1. | Ilonarne ayanTa MpoIECCOB, €To NN U 3a/Ia4H.

2. | TepMuHBI U OnIpeeNICHNsI, OTHOCSIINECS K ayJUTY TPOIIECCOB.

3. | Bunel aynuTta, onpenensgeMble 0 HHTEpeCcaM JIEHCTBYIOLINX CTOPOH.

4, KBanmudukanmonnsle TpeOOBaHUS K ayauTOpaM TPOIECCOB: BHYTPEHHUM ayJIUTOPaM
IPOIIECCOB, ayAMTOPAaM MOCTABIIMKOB, ayJUTOPaM IPOLECCOB, OKA3bIBAIOIIUX BHELIHHE
YCIIYTH.

5. | HeoOxoaumple TMYHBIE KaueCTBa ayIMTOPOB.

6. | [ImaaupoBaHWe W MOJATOTOBKA ayJANTa MPOIIECCOB.

7. | Ilporpamma aynuTa.

8. | OO6beM u pecypchl IPOrpamMM ayauTa.

9. 3aaHue Ha ayIuT

10. | Pa3zpabotka nana npoBeneHus aynuta. [lnan ayaura nporeccos.




Ne Bomnpocsl k 3a4ety
n/n

11. | [IpoBeaeHue ayiura MpoIecCcoB.

12. | CocraBnenue 4ek-mucTa (CIUCcKa BOIPOCOB K AYANTY).

13. | BeiOop uctounnkoB uHopmaiuu s npoBeaeHus ayauta. [IpoBeieHrne HHTEPBbIO.

14. | ®opmupoBaHue ayAUTOPCKON I'PYIIIHI.

15. | OGs3aHHOCTH BEAYIIETO ayAUTOPA M YWICHOB I'PYIIIIHI.

16. | Konmekc moBeneHus i ayAUTOPOB.

17. | AynuTopckas TaiiHa.

18. | Juarpamma «Yepenaxay

19. | JIpeBoBuHAs AuarpamMma

20. | Huxa PDCA

21. | KoMmoHEHTEHI mporiecca

22. | OOmeHue Kak MHCTPYMEHT ayAUTOpA.

23. CTaHI[apTBI W HOPMATUBHBLIC TOKYMCHTEI 110 IPOBCACHUIO ayAnUTa IIPOLCCCOB

24. | Kinouessie TpeboBanus ctangapra MCO 9001.

25. | Crangapt «Ayaut nponecca VDA 6.3»

26. | IIponecc aymura mo VDA 6.3

27. | AHanu3 HoTEeHIMAIA.

28. | 3ammcu ayTuTOPOB.

29. | AymuTopckre 10Ka3aTelIbCTBA U JIOKYMCHTEHI.

30. | [loHsiTHE HECOOTBETCTBUSL.

31. | OT4er 0 HECOOTBETCTBUH, €TO CTPYKTYpA.

32. Buabsl HECOOTBETCTBUS: CYHICCTBCHHOC U HCCYIICCTBCHHOC

33. | JlokymMeHTHpOBaHUE ayINTA.

34, OI.IeHKa PE3YyJIbTATOB ayauTa, COACPIKAHUC U BUJBI ayTUTOPCKOI'O 3aKJIIFOUCHUA.

35. CocraBieHHE 0TYETA 10 pe3yjibTartaM MMPOBCACHHOI'O ayAnUTa.

36. | AHanu3 pe3yabTaToOB ay/NTa.

37. | llonBenenue UTOroB ayuTa. 3aKIIOUYUTENBHOE COOpaHue.

38. | Pa3paborka u peanuzanus KOPPEKTUPYIOMUX H MPEIYIPEKTAOMUX JTCHCTBUN, TeHCTBUN
10 YIYYIICHUIO.

39. | CocraBieHue miaHa KOPPEKTHPYIOUTIX MEPOTIPUSITHI

40. | Otyer 1o BHINOJIHEHUIO KOPPEKTUPYIOIIUX MEPOIPUATUI



http://cert.vgnki.ru/wp-content/uploads/2019/03/ПЛАН-КОРРЕКТИРУЮЩИХ-МЕРОПРИЯТИЙ.docx
http://cert.vgnki.ru/wp-content/uploads/2019/03/ОТЧЕТ-ПО-ВЫПОЛНЕНИЮ-КОРРЕКТИРУЮЩИХ-МЕРОПРИЯТИЙ.docx

7.3.2. Kputepuu 1 HOpMbI OLleHKH

dopma
NnpoBeIeHUs
Cemectp . Kpurepun u HOpMbI OLIEHKH
NMPOMEKYTOYHOMI
aTTecTanuu
8 3a4eT (YCTHO) CTYJICHT JICMOHCTPUPYET TIOJHOE

OBJIaJICHUE coJiepyKaHueEM
yueOHOro MaTepuaina, BIaJEeT
MOHSATUUHBIM aIapaToM; YMeEeT
«3a4TEHO» CBSI3bIBATh TEOPHUIO C MPAKTUKOM,
pemiaTh TpakTAYECKHE 3ajayH,
00OCHOBBIBAaTh CBOU CYXKICHHUS;
rPaMOTHO, JIOTUYHO  H3JIaraer
OTBET Ha BOIMPOC

CTYACHT HWMCCT PA3pPO3HCHHLBIC
3HaHUS, HE YMEET BBIICIATh
IJIABHOE W BTOPOCTEIEHHOE,
JIOIyCKaeT OIINOKHU B
OITpENICIICHUN TOHATHH,
OecropsiIouH0 W HEYBEPEHHO
M3JIaraeT MaTepuai Ipu OTBETE Ha
BOIIPOC

«HEC 3a4TCHO»




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (y4eOHNK, yueOHOe

KonuyecTBo B Hay4yHOH

Ne nocooue, yueoHo-
ABTOpBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3nanus oundamoreke /
n/n MeToauYecKoe nmocoomue,
HanmenoBanune O6C
NPAKTHKYM, Ap.)
1 Brnosun C. M. Cucrema MEHEDKMEHTA KauecTBa | yueOHOe mocobue 2019 SEC «ZNANIUM.COM>
OpraHu3aIu
2 | Camconona M. B. OcHOBBI 00ecrieyeHHs KauecTBa yuebHoe rocobue 2020 9BbC «ZNANIUM.COM»
8.2. JlonosinuTeIbHAS JIMTEPATypa
Tun (yueounx, yuebuoe KoanyecTBo B HayYyHO#
Ne nocooue, yueoHo-
ABTOpBI, COCTABUTEH 3ariaBue (3aroJ10BOK) I'ox u3panus Ondamorexe /
n/n MeToinYecKoe nocooue,
HanmenoBanue O6C
NPAKTHKYM, JP.)
1 | Kapxayb6aeB K. E. Aynut xayecTBa yuebHoe rocobue 2015 OBC «IPRbooks»
2 | Jloranmna B. U. AyJIUT CHCTEM MEHEJDKMEHTA KaueCTBa yuebHoe rmocodue 2014 OBC «IPRbooks»




8.3. Ilepeuenb mpogeccHOHANBHBIX 0a3 JaHHBIX U MH(POPMALMOHHBIX CHPABOYHBIX
CHCTEM

e AyaWT MPOIECCOB U METOJIBI €T0 MPOBEACHHS [ DIEKTPOHHBIN pecypc]: OUITUATBHBIN CAlT.
— Pexxum mocryma: https://www.quality.eup.ru/DOCUM4/ap.htm.
e denepanabHOE areHTCTBO MO TEXHUYECKOMY PEryiaupoBaHuio U Merposioruu (Poccrangapr)

[DneKTpOHHBII pecypc]: ounmansHeIN Caur. — Pexum JIOCTYyTIA:
https://www.gost.ru/portal/gost.
e HCO — wMexnayHapoaHass OpraHu3anus IO CTaHAapTU3alUUU [DJIEKTPOHHBIA pecypc]:

ounmanbHelii cait. — Pexxum gocryma: https://www.iso.org/ru/home.html.

e WebofScience [DnekTpoHHBIN pecypc]: MyJIbTHAMCHMIUIMHApHAs pedepatuBHas Oa3a
nanabix.  —  Philadelphia:  ClarivateAnalitics, 2016-. - PexuM  jgocryma:
apps.webofknowledge.com. — 3ari. ¢ skpana. — S3. pyc., aHriL.;

e Scopus [Daekrponnslii pecypc]: pedeparuBhas 0a3a manueix. — Netherlands: Elsevier,
2004—. — Pexxum tocTyma: WWW.SCOPUS.COM — 3arii. ¢ 3kpaHa. — SI3. pyc., aHri.;

e Elibrary [DnexTpoHHBIi pecypc|: HaydHas 3iekTpoHHas Oubmmoreka. — MockBa: HOB,
2000—. — Pexxum noctyma: www.elibrary.ru. — 3ari. ¢ skpana. — f13. pyc., aHri.

8.4. [lepeuenb nporpaMMHOro odecrneyeHust

Ne Hanmenosanue IO PexkBU3HUTEI uorongpa

n/n (naTa, HOMep, CPOK /1eliCTBHUS)

1 | Office Standart Horoop Ne 690 ot 19.05.2015r., cpok pedcTBus -
OeCcCpovHO

2 | Windows Horoop Ne 690 ot 19.05.2015r., cpok jedcTBus -
OeCcCpovHO;
Horosop Ne 727 or 20.07.2016r., cpox neWcTBusi -
06eccpoyHo

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM AJIl OCylLIeCTBJICHUSI
00pa30BaTeIbHOIO NMpoLecca M0 AUCIUIIHHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB 1JIsl NPOBEICHUS

n/m | NpPaKTHYeCKUX U J1a00paTOPHbIX 3aHATHIA,
MOMELIEeHUM JJI51 CAMOCTOATENbHOM

padoThl 00yYarommxcs (HoMep ayAuTOPUH)

ITepeyenb 0CHOBHOTO 000pYyAOBAHMA

YueOHas ayauTopud JJIsL MMPOBCACHU A Cronnl YYCHHUYCCKUC JABYXMCCTHBIC

3aHATUHA  JIGKIMOHHOTO  Tuma. Y4eOHas | (MOHOOJIOK), CTOI YUEHUYECKU I
ayquTOpUsl  JUIsl  TIPOBEINEHUS  3aHATHM | IBYXMECTHBIM , CTOJI MPENOAAaBATEIbCKUH,
CEMHUHApPCKOro THUMa. YueOHas ayAuTOpHs JUIsl | CTYJ IIPEI0/1aBaTeNbCKUH, JI0CKa
{ | KYPCOBOTO MPOEKTHPOBAHHs (BBITIOJIHEHUS | ayIUTOpPHAs (menoBas), Kagenpa,

KYpCOBBIX pa0oT). YueOHas ayauTopusi Uil | IPOEKTOpP, IKPaH.; KOMIIBIOTED.
IIPOBEJIEHUS TPYNIIOBBIX U WHIUBUAYAJIBbHBIX
KOHCYNbTallMi. Y4eOHass ayauTopust Jis
MIPOBEJIEHUS 3aHATUH TEKYILIET0 KOHTPOJIA U
npomexytounoit arrecrarun (C-801)

YueOnass ayautopust anusa  npoBeAeHus | CTONBI y4EHHYECKHE JIBYXMECTHBIE, CTOJ
2 3aHATUN  JICKIMOHHOTO  THMNA. YdYeOHas | mpernoaBaTelbCKui, CTYyJ
ayIUTOpHUsl  JJI1  TPOBEJCHMSI  3aHATUN | NPENOJaBaTEIbCKUI , JOCKAa ayJUTOpHAs



https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/
http://www.scopus.com/
http://www.elibrary.ru/

n/n

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U
Ap. 00bEKTOB /1JIsl IPOBe/IeHUs!
NPAKTHYECKUX U JIAa0OPATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA

CEMHUHAPCKOTO THIIA. Y4eOHas ayIUTOPHS IS
KYpPCOBOTO TPOCKTHPOBAHUS  (BBITIOJTHCHHUS
KYpPCOBBIX PaboT). YueOHas aymauTopus s
MIPOBEJICHUS TPYIIOBBIX U WHAWBUAYATbHBIX
KOHCYJIbTAIlMi. YueOHas ayIauTopus st
MIPOBEJICHUS 3aHITUN TEKYIIETO KOHTPOIS H
npomeskyrounoit arrectammu (C-701)

(menoBas) , TpuOyHa,
YYEHUYECKUE, IPOEKTOD,
KOMITBIOTED, KAIHO3U

CTYJIbS
9KpaH;

Kommnsrorepnenii  kmacc. Ilomenienue mis
CaMOCTOATENbHON paboThL. YyeOnas
aymUTOpUsSL  JUISL  TIPOBEICHUS  3aHATHMA
CEMHHApPCKOro Tumna. YueOHas ayIuTopus JUis
KYpPCOBOTO IPOCKTHPOBAHUS  (BBITIOTHCHHS
KYpPCOBBIX paboT). YueOHas ayauTopus Jis
MIPOBEJICHUS] TPYIIIOBBIX M WHIMBUIYATbHBIX
KOHCynbTallMil. YueOHas ayautopus JUis
MIPOBEJICHUS 3aHATHN TEKYIIETO KOHTPOJIS H
npomexyrounoit arrecrarmu (I'-401)

CroJbl
Y4YEHHUYECKHE,
HNuTtepner.

YYEHHUYECKHE,
IIK ¢ BrIxOZOM

CTYJIbS
B CEThb




