MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B./IB.01.02

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

IIpoexTHpOBaHMe NPOAYKIMH H YCIYT

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'ox mabopa: 2021
Oo6mas Tpynoemkocth: 4 3E

Pacnpe)le.ﬂe}me YaC0B JUCHUIIMHBI IO CEMECTPpaM

CemecTp 7

dDopmMa KOHTPOJIA 3a4eT Hroro
Bua zansaruii
Jlexuun 14 14
JlaGoparopHbie
[IpakTnueckue 16 16
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 30,25 30,25
CamocTosiTenbHas paboTa 113,75 113,75
KonTposnb
Hroro 144 144




Pabouyto mporpammy coctaBui(u):

JIOLIEHT, TIOLEHT, KaHJ. 3KoH. Hayk Ky3Henosa E.1O.

(Oondicnocms, yuernoe 36anue, cmenetsb, @amunus U.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Penensent

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas nmporpamma aucuuIuinHbl coctaBieHa Ha ocHoBanuu ®I'OC BO u yyeOHOTO 1U1aHA
HaIpaBJICHUS MOJTOTOBKU 27.03.02 YopaBieHue KaueCTBOM

Cpok aeiicTBus padoueii nporpaMMbl IMCHUILUIMHBI 10 «01» cenTsiops 2025 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mporokou 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

[lenb OCBOCHHMSI TUCIUILUIMHEI - (DOPMHPOBAHKE Y CTYACHTOB CIIOCOOHOCTH HUCIOJB30BaTh
3HAHUA U YMEHHUS B 00J1aCTU MPOESKTUPOBAHUS MPOTYKIIUU U YCIIYT.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oasupyercs JaHHas AUCHUIUIMHA:
VYnpasnenue 6usnec-npoueccamu, Opranuszanus IpOU3BOJICTBA, YIPABICHNUE TPOU3BOICTBCHHBIMU

mponeccaMu.

JIMCUMIUINHBL ¥ IPAKTUKH, AJI1 KOTOPBIX OCBOEHUE AHHOM TUCIMIIIIMHBI HEOOXOAUMO Kak
npezmecTByiomiee: MHXUHUPUHT KayecTBa, MeTOIbl U HHCTPYMEHTHI OepeXIIMBOTO IPOM3BOJICTBA.

3. Ilinanupyembie pe3yJbTaThl 00y4YeHUs

dopmMupyemsbie U
KOHTPOJINpPYeMbIe
KOMIETEeHI[UH
(Ko ¥ HAMMEHOBAHUE)

HNuagukaropsl
JOCTHKEHHS
KOMIIeTeHIUii
(Ko ¥ HAMMEHOBAHUE)

I[InanupyemMble pe3yJbTaThl
o0yueHust

VK-10. Ciocoben
MIPUHUMATH
000CHOBAHHEBIE
YKOHOMHYECKUEC PEIICHUS
B Pa3IMYHBIX 001aCTIX
KU3HENEATEILHOCTH

VK-10.17 - Cnocoben
[IPUHUMATh 0OOCHOBaHHbIE
HKOHOMHYECKHUE PEILICHUS
IIPU IPOEKTUPOBAHUU

OPOAYKLUH U YCITYT

3Hath: kputepuu 3HHEKTUBHOCTU
SKOHOMHUYECKUX PELICHUN ITpU
MPOEKTUPOBAHUU MTPOJIYKIIMH U YCIYT

YMeTh: npuHUMaTh 000CHOBAHHBIE
OKOHOMUYECKUE PELICHUS TIPU
IIPOEKTUPOBAHUU NPOLYKIUHU U YCIYT

Brnazners: cmocoOHOCTHIO IPUHUMATD
000CHOBaHHBIE DKOHOMHUYECKHE
peIlIeHus P MPOSKTUPOBAHUH
TPOYKIIMH U YCIYT

I1K-4. Crocoben
aHaJTM3UPOBATh 3aTPaThI,
noTepu ot Ae(eKToB,
BBI3BIBAOIITNUEC yXY)IIHeHI/Ie
KauyeCTBEHHBIX U
KOJIMYCCTBCHHBIX
MoKa3aTesei MPOaYKIIUU
(ycmyr) Ha cTaauu
MIPOU3BOJICTBA MPOYKIIUU
W OKa3aHUs yCIyT

I1K-4.8 - Cnocoben
aHaJTM3UPOBATh 3aTPaThl,
noTepu OT Ae(eKToB,
BBI3BIBAOIIINEC YXYI[HIGHI/IG
KauyeCTBEHHBIX U
KOJIMYCCTBCHHBIX
MoKa3aTelei MPOayKIUU
(ycmyr) Ha cTaauu
MPOEKTUPOBAHUU
MPOAYKIIUH U YCITYT

3HaTh: CYIIHOCTb 3aTpaT U MOTEPH
KauecTBa, UX (PYHKIMOHAIbHYIO
3aBUCUMOCTB C YPOBHEM KaueCTBa
MIPOJIYKIIUH U YCIIYT

YMeTh: aHaNM3UpOBaTh 3aTpaThl,
MOTEPH OT A€(PEKTOB, BHI3bIBAIOIINE
YXYALIEHUE KaYECTBEHHBIX U
KOJIMYECTBEHHBIX MTOKA3aTeNIeH
IIPOAYKIMH (YCIyT) Ha CTaAuH
MPOEKTUPOBAHUU TPOJIYKIIMH U YCIYT

Brnagers: crmocoOHOCTBIO
aHAJTM3UPOBATh 3aTPAThI, IOTEPU OT
Ne()eKTOB, BHI3BIBAIOIINE YXYAIICHHE
KAQYCCTBCHHLBIX U KOJIMYCCTBCHHBIX
nokasaresei mpoayKIuu (yciayr) Ha
craanu HpOCKTHpOBaHI/II/I HpO)IYKHI/H/I n

yeayr




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
(pasne) y4eOHoii (yueGHoi pasoTsI) Cemectp . Banabl | UHTepakTUB, 4. | (HaMMeHOBaHHe
padoThI OLICHOYHOI'0
cpeacTBa)
1. OcuoBbl | Jlekl OcHoBHBIE IOHATHA B 00J1aCTH 7 2 - -
POCKTHPOBAHUS IPOCKTHPOBAHUS TPOITYKIIMH U YCIyT
npoaykuuu | IIpl OBOJIIOLMS TPOIYKIUU 7 2 - - Ketic-3amaua,
ycayr KPYTJIbII CTOJI
Jlex2 MapKeTHHTOBbIE UCCIICIOBAHUS JIJIsI 7 2 - -
olpeieNIeHus KauecTBa Oyayiero oobexTa
(QFD, mozens Kano)
[1p2 Omnpenenenue TpeOOBaHUI K KAYECTBY 7 2 - - Keiic-3amaua,
npoaykuuu. JJoMuk kadecrna KPYIJIbIA CTOJ
ITp3 Onpenenenue TpeOOBaHUM K KaYeCTBY 7 2 - - Keiic-3anaua,
npoaykunu. Merox Kano KPYTJIbII CTOJ
Jlex3 beHuMapkuHr 7 2 - -
ITp4 beHuMapKuHT B IPOCKTUPOBAHUU 7 2 - - Keiic-3anaua,
POJYKITUH U YCITYT KPYTJIBINA CTOJ
Cp CamocrosrenbHas pabora 7 55 - - -
2. CoBpemennble| Jlex4 [Toxazarenu kauectBa. Knaccuduxanms 7 2 - -
MOJIXOMABI K METO/IOB OLIEHKHU KauecTBa. YacTh 1
paspabotke u | [Ip5 IIpoexTupoBaHue NOKa3aTeael KauecTBa 7 2 - - Keiic-3agaun,
[IPOCKTUPOBAHUIO Oyaymero npoaykra. Yacts 1 KPYTJIbI CTOJ
HPOAYKIMM B | JTex S [Toka3zarenu kauectBa. Kinaccudukarus 7 2 - -
ycayr METOJIOB OIICHKH KadecTBa. YacTs 2
ITp6 IIpoexTupoBaHue MoKa3aTeaei KayecTna 7 2 - - Keiic-3anaun,
Oynymiero mpoaykra. Yacts 2 KPYTJIbIA CTOJI
Jlex6 O6ume TpedoBanus MCO 9001 k mporeccam 7 2 - -

pa3paboTKu ¥ MPOEKTUPOBAHUS IPOAYKTOB U
yCIyr




DopMBbI TEKYLLET0
Monyab B . HaumeHoBaHue TeM 3aHATHI Oo0nbem, KOHTPOIA
y4eOHoii . Cemectp Baaabl | UHTEpaKkTuB, 4. | (HAaMMeHOBaHHUE
(pa3neu) (yueoHoO¥ paGoThI) q,
padoThI OLICHOYHOI'0
cpeacTBa)
[Ip7 [IpoekTupoBaHue 1o TpeOOBaHUSIM 7 2 - - Kpyrasriit cron
crangapra MCO 9001
Jlex7 MeTtobl TaryTu u pobacTtHOe 7 2 - -
POCKTHPOBAHUE
I1p8 MeTtopl TaryTu u pobactHOE 7 2 - - Kpyrastit ctomn,
MIPOCKTUPOBAHHE UTOTOBBINA TECT
Cp CamocrosiTenbpHas paboTa 7 58,75 - - -
[Tpomexytounas | [TA 7 0,25 - - -
aTTecTalus
Hroro: 144




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpr0  QopmupoBaHUsS Yy O0OyYarOIMIMXCsS KOMIIETCHIMA B Y4eOHOM Ipoliiecce
UCTIONIB3YIOTCS TEXHOJIOTUU TPAJAUITMOHHOTO O0YUCHHS.

6. Meronnyeckue YKa3aHus 10 OCBOEHHIO U CIIUTIIIUHbI

Bun yaeOHbIX | Opranuzanus AesITeNbHOCTU CTYIeHTa
3aHATUU
Jleknus Hanucanust koHCIIEKTa JIGKIIUA: KPaTKO, CXEMaTUYHO, MOCIIEI0BATEIIHLHO

(¢UKCUpOBaTh  OCHOBHBIC  IOJIOKEHHS, BBIBOJBL,  (HOPMYITUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEISATH KIIIOYEBBIC CIIOBA,
TepMuHbl. [IpoBepka TEpMHUHOB, MOHATHI C MOMOIIBIO SHIMKIONEAUN,
CHOBapeﬁ, CIIPaBOYHHUKOB C BbIIIHCHIBAHUCM TOJIKOBAaHUI B TCTpalb.
O0603HauUTh BOMPOCHL, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYJHOCTH, TIOMETUTh W TOMBITATHCS HAMTU OTBET B PEKOMEHIyEeMOM
autepatype. Eciiu camocTosITeNnbHO HE yAaeTcs pa300paTbes B MaTepHalle,
HEo0XoauMO CcOpPMYIUPOBAThH BOMPOC U 33JaTh MPENoJaBaTelio Ha
KOHCYJIbTAINH, IPAKTHYECKOM 3aHATHU.

HpaKTI/IquKI/Ie Pabora ¢ KOHCIIEKTOM HGKHHﬁ, IMoATOTOBKAa OTBETOB K KOHTPOJIBHBIM
3aHATUA BOIIPOCaM, IMPOCMOTP PEKOMEHIYeMOW JIUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TEKCT M3 HUCTOYHUKA H Ap.). IIpocmymmBanue aynumo- u
BHJICO3AINCEN N0 3aJJaHHON TEME, PEIICHUE, KeiCc-3a1ad 1 Jp.
[ToaroroBka K | [Ipu moaroToBke kK 3a4eTy HEOOXOAMMO OPHEHTUPOBATHCA HA KOHCIEKTHI
3aueTy JIEKIUH, pEKOMEHAYEMYIO INTEPATYPY U JP.

CAMOCTOSATEJIBHAA PABOTA
CamocrosiTenpHas paboTa crocoOCTBYET (HOPMHUPOBAHUIO AaHATUTHYECKOTO M TBOPYECKOTO
MBIIICHHUSI, COBEPIIEHCTBYET CIOCOOBI OpraHU3aluu Y4eOHOW MesSTeNbHOCTH, BOCIHTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MTOCIIEIOBATEIHLHOCTh B pab0Te CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvl camocmoamenvuoii pabomer cmyoenmos:
MTOBTOPEHHE MPONUIEHHOT0 y4eOHOr0 MaTepHasa, YTeHUEe peKOMEH0BaHHOM JINTEPATYpHI;
TIO/IrOTOBKA K ITpaKTHueckuM 3ansatism (JIJISI OUHOM 1 3BAOYHOM ®OPMBI OBYUYEHU A);
paboTa C 371eKTPOHHBIMU UCTOUHUKAMU;

o

IIOATOTOBKA K C1a4Y€ 3a4cTa.

U3zyuenue meopemuueckoco mamepuana onpenensercs pabodeil yueOHON MporpaMMoit
JTUCIUATIIMHBI, BKJIIOUEHHBIMH B HEE KAJICHIAPHBIM TUTAHOM M3YYEHUS NUCIHIUIMHBI U TIEPEUHEM
JUTEPaTyphl; PEKOMEHIYETCS IIPU MOATOTOBKE K 3aHATUSAM IIOBTOPUTH MAaT€pUall NPEIIIECTBYIOIIUX
TeM pabodero ydyeOHOro IUIaHa, a TAaKXKe MaTepuall MPEIIECTBYIONIMX Y4YEOHBIX IHUCHUIUIMH,
KOTOPBIN CIYKHUT 0a30ii H3yyaeMoro pasjena JaHHOW AUCIUILTHHBL.

Ilpu noocomoske k npakmuyeckomy 3aHAmMUl0 HEOOXOIUMO WM3YYUTh MaTEPHAIIbI JICKIUH,
PEKOMEHIOBaHHYIO JIuTepaTypy. M3yueHHbIil MaTepua cielyeT MpoaHaIu3upOBaTh B COOTBETCTBUU
C TUTAHOM 3aHSTHS, 3aT€M MMPOBEPUTH CTENIEHb YCBOCHHUS COJIEP KaHMS BOIIPOCOB.

Ilpu noocomosxe Kk 3auemy CIEAyeT PYKOBOJCTBOBATHCS TIEPEYHEM BOMPOCOB IS
MOATOTOBKA K MTOTOBOMY KOHTPOJIO 3HaHMM TO Kypcy. IIpwm »ToM HE0OXOAMMO YSICHUTH CYTh
OCHOBHEBIX ITOHSITUM THCIUTIINHEL

CamocrosiTenpHas paboTa CTYJISHTOB, MPEXKIE BCETO, 3aKII0YACTCS B U3YUECHUHU JIUTEPATYPHI,
JOTIONHSIIONICH MaTepuall, M3JIaraéMblii B JIGKIIMOHHOW dYacTu Kypca. HeoOXxoawmmo oBIaaeTh



HaBBbIKaMU OMOIHOrpaduuecKoro MoMCKa, B TOM YHCIe B ceTeBbIX MHTepHET-pecypcax, HayuuThCs
CONOCTABJIATh PA3JIMYHbIE TOYKU 3PEHUS U ONIPEAEIIATh METObI UCCIEAOBAaHUM.

[Ipeanonaraercs, 4YrO, MNpOCIyLIaB JEKIWIO, CTYAEHT JO/DKEH O3HAKOMHTBCS C
PEKOMEHI0BaHHOM JINTEPATypOil 13 OCHOBHOT'O CITUCKA, 3aT€M 0OpaTUTCS K HCTOYHHUKAM, YKa3aHHBIM
B OMOIMOrpadMuecKkux CIHUCKAaX M3YyYCHHBIX KHHUT, OCYLIECTBUT MOHMCK M KPUTUYECKYIO OLIEHKY
MaTepuaia Ha caiitax HTepHet, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa xonTposmpyemoii

HaumenoBanue
Cemectp KOMIIeTEeHIIUU (UJIH ee
OIIEHOYHOI0 CpeICTBA
YacTH)
7 YK-10 Ketic-3a0anusa k memam 2-3

Bonpocwt k 3auemy NoNe 2-8, 26-28, 48, 49, 52
Kpyenvii cmon x memam 2-3, 6 (sonpoc 6)
Hmoeoewiti mecm (6onpocer NeNe 1-3, 5, 14-16, 18-
22, 24, 26, 28, 31-33)

T[1IK-4 Keiic-3a0anusa k memam 1, 4-6

Bonpocul k 3auemy NeNe 1, 9-25, 29-47, 50-51
Kpyenvuit cmon k memam NeNe 1, 4,5, 6 (sonpocer 1-
5)

Hmoeoewiti mecm (6onpocer NeNe 4, 6-13, 17, 23, 25,
27, 29-30)

7.2. TunoBble 3aJaHUS] MJIU HHbIE MAaTePUAJIbl, HEO0XOIMMBbIE IJIfl TEKYIero KOHTPOJIsI

7.2.1. _TecroBble 3a1aHusi (MTOrOBbIii TECT)
(HauMeHOBaHUE OYEHOUHO20 CPpedcmea)

Tunosbie npuMepsbI 3aaHUH

1. KonmuecTBeHHOE M3ydeHHE TOTPEOHOCTEN U Hy k] ITIOTpeOHTENEH, KOTOPHIE MBI INIAHUPYEM
YIOBJIETBOPUTH CBOUM IIPOJYKTOM — 3TO:

a) OrueHka pa3MepoB pbIHKa

b) Bo03MOXXHOCTH BOCHPHUSTHS MPOIYKTA PHIHKOM

C) AHamm3 UeNeBOro phiHKa

2. BHyTpeHHIE HCTOYHUKH HOBBIX HIEH (BBIOEPUTE OIMH HIIH HECKOIBKO OTBETOB) BKIFOUYAIOT:
a) Otnensl MapKETHHTA

b) WccnenoBarenbckue MEeHTPHI

€) TexHUYECKHUE TTyOIUKAIUH

d) WzoOperarenu

3. KiroueBbie (hakTopsl ycrexa HOBBIX TOBapOB (BBIOEPUTE OJWH MM HECKOJIBKO OTBETOB)
BKJTFOYAFOT:

a) IlpeBocxomcTBO TOBapa

b) MapkeTHHroBo€ HOYy-Xay

c) TexHomormueckoe HOy-xay

d) Huzskwue 1ieHb

Kparkoe onucanue u perjiaMeHT BbINOJHEHUS

1. [TpoBecTu TeCTUPOBAHKE CTYIEHTOB COTJIACHO IJIaHa-TpadrKa OCBOSHUS TUCIUTIIHHEIL.
2. OUEHHUTHh KOJUYECTBO MPABUIBHBIX OTBETOB.

3. BoicTaBUTH pe3yabTaThl TECTUPOBAHUS.

Kpurepum ouenku:



«3a4TEHOY — MPABUJIHHO BHIMOTHEHO Oosee 70% TeCTOBBIX 3aJaHMIA;
«HE 3a4TE€HO» — MPABWJIbHO BBINOJIHEHO MeHee 70% TeCTOBBIX 3aJaHUM.

7.2.2. Keiic-3agaun

(HaumeHoB8aHUe OYEHOUHO20 CPeOCmBa)

TunoBble npuMepsbI 3a1aHNI
Tema 1. OcHOBHBIE NOHATHS B 00J1aCTH NIPOCKTUPOBAHUS NMPOAYKIUH U YCJIYT
IIpakTuyeckoe 3ausiTre 1. IBoOUMS NPOAYKIIUU

Keiic-3agaua 1

3anaunmue (s1):

Llenv pabomui: IlpoBectu GuiioreHes U OHTOreHe3 s npoaykuuu. OnpeaennTb BpeMEHHbIE
MHTEPBAJIbI SBOJIIOLIUH.

1. Be1Opatrh 0OBEKT.

2. OnpenenuTb OCHOBHBIE 3TAIIbI 3BOJIIOLUH.

3. OnpenenuTb BpeMEHHbIE UHTEPBAJIBI.

4. IToctpouts rpaduK ¢ yKa3aHHBIMH HHTEPBAJIAMH PA3BUTHS BEIOPAHHOTO OOBEKTA.

5. Cnenatb BBIBOBI.

Kparkoe onucanue u perjiaMeHT BbINOJHEHHSA

[Ipon3BoauTCs MPOBEPKA HATMYMS BCEX DJIEMEHTOB ITIOCTABIEHHOTO 3a/1aHMUsI, IPABUIIBHOCTH
BBINOJIHEHUS 33J1aHUS, COOTBETCTBHMsI pPabOTBHl TPEeOOBaHUSAM K OQOPMIICHHIO M IPUHUMAETCS
petieHne 00 OLIEHKE, BHICTABIISIEMON B COOTBETCTBUH C pa3pabOTaHHBIMU KPUTEPUSMU OLIEHKH.

Kputepuu onenkmu:

«3aUTE€HO» - CTYACHT JEMOHCTPUPYET IIOJHOE OBJIaJIeHue COJAepKaHHEeM Y4eOHOTo
MaTepuaia, BIaJeeT METOI0JIOTHEH; YMEET CBA3BIBATh TCOPHIO C TPAKTUKOH, PeIIaTh MPaKTHISCKUE
3a1a4n, GopmynupyeT 000CHOBAaHHBIE BHIBOIBI;

«HE 3a4TE€HO» - CTYJICHT JOMYCTUJI O0JIee IBYX IpyObIX OMIMOOK JINOO TpeX HETOYHOCTEH, He
cMor copMyITUpOBaTh 00OCHOBAHHBIE U IOKA3aTENbHbBIE BBIBOJIBI O MPOJIETAaHHON padoTe.

7.2.3. Kpyrasblii cToa

(HaumeHoB8aHUe OYEHOUHO20 CPedCmBa)

IlepeyeHb AMCKYCCHOHHBIX TeM AJIsl KPYIJIOro cTosia Ha TeMy «OCHOBHbIE OHATHS B
00J12CTH IPOEKTUPOBAHUSA NMPOAYKIMH U YCIYD»:

1. CyuiHocTh NPOEKTUPOBAHMS TPOAYKIIUU U YCIYT.

2. TlpaBoBBIE OCHOBHI MPOSKTUPOBAHHUSI MPOIYKIIUU H YCIIYT.

3. Dransl npoliecca MPOEeKTUPOBAHUS U pa3pabOTKH.

4. Cxema yrpaBIlieHHs TPOILIECCOM MPOSKTUPOBAHUS U Pa3pabOTKH.

5. ®aKTopbl, OTIMYAIOIINE MPOLIECC TPOSKTUPOBAHUS YCIYTH OT IPOEKTUPOBAHUS TPOAYKTa
(ocoOeHHOCTH yCTyT).

KpaTKOC OIMMCAHUE U PEIJIAMEHT BBINNOJTHCHUSA

1. OnpenenuTh CTENEHb YCBOCHHUS MaTepraia (CTYACHThI TPUBOMAST JOBOJIbI, OOBSICHEHUS).

2. OLEHUTh OPUTHHAIIBHOCTD BBICKA3bIBaHUS (CTYJEHT KOHCTPYHUPYET HOBBIN CMBICI, HOBYIO
MTO3HIIHIO).



3. OueHuTh UWHAMBUIYAJIbHBIM BKJIaJ CTyJE€HTAa B JHUCKYCCHIO (CTYIEHT CTpPOMT
KOHCTPYKTHUBHBIN THAJIOT B TIPOLIECCE OOIICHNU).

4. OnpenenuTh Ka4eCTBO M3JIOKEHUSI MaTepuaia (CTyIEHT JIOTHYHO U YETKO (OpMYIHUPYeT
CBOH MBICIIH).

5. OueHUTh KOMMYHUKAaTUBHBIE YMEHUS (CTYACHT BIaJieeT MPaBUIAMU PEUEBOTO STHKETA,
YMEET CJIyIIaTh U CIBIIATh APYTUX, PearupoBaTh HA IPYTUE MHEHHUA).

Kpurepun oneHku:

«324TEHO» - CTYACHT OOHApYKMBAaeT MMOHUMAaHHE MaTepuana, MOXET 00O0CHOBAaTh CBOU
CY)XJI€HUS; CTYAEHT U3JIaraeT CBO€ MHEHHUE JIOTUYHO, TPAMOTHO C UCIIOJIb30BAaHUEM UHCTPYMEHTAPUS
JUCITUTUIMHBL, JEMOHCTPUPYET HABBIKH PA3JIMYHOTO YPOBHSI CACTEMHOT'O aHANIN3a O0IIUX TeHACHIINN
U KOHKPETHBIX CHUTYyallMi; MOXXET JIONYCKaTh HE3HAYHMTENIbHbIC OIMMOKH B (POPMYIHPOBKE
ONPEACIICHUI U MMOHIATUHI, HE UCKAXKAIOIIHNE UX CMBICIT;

«HE 324TEHO» - CTYJICHT HE YYacCTBYET B OOCYKJIECHHUH WJIM CJIeall TIOMBITKY y4acTBOBaTh B
JIMCKYCCHHU, HO aO0COIOTHO HE BJIA/ICET MaTEPUATIOM.

7.3. OueHoyHble cpeaCcTBA ISl NMPOMEKYTOYHON ATTECTAIIMM MO HMTOraM OCBOEHMS
AUCHHUILTHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp: 7
Ne Bomnpocs! k 3auery
n/n
1. | OcHOBHBIC TOHATHS B 00JIACTU MPOSKTUPOBAHUS TPOJTYKIIUU U YCIIYT.
2. | MapkeTHHrOBBIC UCCIIETOBAHMS JIJIs OMIPEIeJICHHs KauecTBa OYIylero oObheKTa.
3. | IloTpeburenbckue NEHHOCTH MPOTYKITHH.
4, Mogens Kano, QFD.
5. | Texnonorus QFD. ®aza 1. [InanupoBanue npoayKIuu.
6. | Texuonorust QFD. ®a3a 2. [IpoekTupoBaHue MPOTYKIIHH.
7. | Texnonorust QFD. ®a3a 3. [InanupoBanue npoiiecca.
8. | Texunonorust QFD. ®a3a 4. YipapiieHue mporieccom.
9. | Knaccudukaius METoI0B OIEHKH KayecTBa.
10. | IToka3aTenu KavecTBa.
11. | IToka3arenu kauecTBa. [lokazaTenu HaAEKHOCTH.
12. | Tloka3artenu xkadecTBa MpoAyknuu. [lokazaTenn Ha3HAYCHHS.
13. | IToka3arenu kauecTBa Mpoayknuu. [Tokazarenn 6€30TKA3HOCTH.
14. | Tloka3aTenu kauecTBa NPOAYKIUU. JlONTOBEYHOCTH.
15. | Tloka3arenu kayecTBa MPOAYKIIMH. PEMOHTONIPUTOTHOCTH.
16. | IToka3arenu kauecTBa NpoayKiuuu. COXpaHsSIEeMOCTH.
17. | Iloka3zarenu kadecTBa MpoayKiuHu. I[lokasaTenun HSKOHOMHOTO MCIHOJIb30BAaHUS CBIPbS,
MaTEpUaJIOB, TOIINBA, JHEPTUH U TPYAA, PECYPCOB.
18. | Ilokazarenu xavecTBa npoayknuu. [TokazaTenn TeXHOJIOTHIHOCTH.
19. | Ilokazartenu kadecTBa Mpoayknuu. [lokazarens TpaHCTIOPTAOETHHOCTH.
20. | Ilokasarenu KauecTBa NPOIYKIMH. DPrOHOMUYECKHE MTOKA3aTEeIH.
21. | Ilokasareny Ka4ecTBa MPOTYKIHUA. DKOJIOTHIECKHE TIOKA3aTEIH.
22. | Ilokasarenu kadecTBa npoaykuuu. Ilokasarenn 6e30macHOCTH.




Ne

Bomnpocsl k 3a4ery

n/n

23. | Iloka3aresnu KayecTBa NPOIYKIHUU. DCTETUYECKHUE TTOKA3ATEIH.

24. | Ilokasarenu kadecTBa npoaykuuu. Ilokasarenu cTangapTU3aiy U YHU(DHUKAIHH.

25. | Ilokasarenu kayecTBa NpoayKuuu. IlaTeHTHO-IpaBOBbIE TOKA3aTeIH.

26. | beHUMapKUHT B MPOSKTUPOBAHUU MPOAYKIIUH U YCIIYT.

27. | Ilpomeccryl OeHUMapKHHTa.

28. | Bunbl GeHumapKkuHra.

29. | O6mme tpedoBanust UCO 9001 k mporeccam pa3pabOTKH U MPOESKTUPOBAHHS MPOAYKTOB U
YCIIYT.

30. | IlmanupoBaHue MPOESKTUPOBAHMS U Pa3pabOTKH.

31. | Metonasl Taryru.

32. | PobGacTHOE IPOEKTHPOBAHUE.

33. | IlpoekTupoBaHue U HKCILTyaTallMsl IPOU3BOICTBEHHbBIX CUCTEM.

34. | OtanuuTenbHble 0COOCHHOCTH TPOU3BOICTBEHHBIX CUCTEM.

35. | Cyrp meronoB I'. Taryrn.

36. | Meton I'. Tarytu. [InanupoBanue SKCIepUMEHTOB.

37. | Meron I'. Taryru. YmpaBieHue MNpOIECCaMU IOCPEACTBOM OTCICKHBAHHUS PACXOA0B C
NOMOIIBIO (DYHKIIMU IIOTEPh KA4eCcTBa.

38. | Meton I'. Taryru. PasButne u peanuzais poOaCTHOTO YITPABJICHHS ITPOIIECCAMHU.

39. | Meron I'. Taryru. LlenenanpaBieHHass ONTUMM3alMs MPOAYKLIUMH M IPOLECCOB JI0
MPOM3BOJICTBA (KOHTPOJIb JI0 3aIyCcKa MpoIecca).

40. | IlpaBoBbl€ aclEeKThl PEryJIMPOBAHUS IPOSKTUPOBAHUS MPOIYKIIUU U YCIIYT.

41. | Cymocts . UCO 9001 8.3 Pa3paboTka 1 MpOEKTUPOBAHKE IIPOJYKTOB M YCIIYT.

42. | Cymnocts . UCO 9001 8.3.1 OOmime nojaoxeHus.

43. | Cymocts . UCO 9001 8.3.2 IlnanupoBaHue MpOEKTUPOBAHUSI U Pa3pabOTKH.

44, | Cymnocts . UCO 9001 8.3.3 McxonHbie JaHHBIC TSl MPOSKTUPOBAHUS U Pa3pabOTKH.

45. | Cymocts . UCO 9001 8.3.4 Cpencta ynpaBiieHUs! IPOEKTHPOBAHUEM U pa3pabOTKOM.

46. | Cymmnocts . MCO 9001 8.3.5 Pe3ynbraTshl MPOSKTUPOBAHUS M pa3pabOTKH.

47. | Cymnocts . UCO 9001 8.3.6 MI3meHeHus B X0/1€ MPOCKTUPOBAHUS U Pa3pabOTKH.

48. | Ctparerun OOCITY)XMBaHUS: aHAIU3 HSKOHOMHUYECKOW 3((HEKTUBHOCTH NpU pPa3IUYHBIX
CUTYaIHsX

49. | BiusHue KauecTBa NPOAYKIUU Ha NPUOBLIb MPEIIPUSITHS.

50. | MeToJ KadbKyJISAIIAY 3aTpaT Ha Ka4eCTBO.

51. | Meron onpeaesieHus OTeph BCIEACTBUE HU3KOIO Ka4eCTBa MPOIYKIIHH.

52. | Dxornommuueckas 3pPpEeKTUBHOCTD yIydIIeHHs KauecTBa.




7.3.2. Kputepuu 1 HOpMbI OLleHKH

dopma
NpOBeIeHUsl
Cemectp . Kpurepuu u HopMbI OLIEHKH
MPOMEKYTOYHOM
aTTecTanuu
7 3ader (yCTHO) CTyaeHT IeMOHCTPUPYET IOJTHOE

OBJIaACHUC COACPIKaHUEM
yqe6Hor0 Mar€pualia, BJIAACCT
MOHATHUHBIM arrmaparom; yMeECT
«3a4YTCHO» CBA3BIBATH TCOPUIO C HpaKTHKOﬁ,
pemiatb MNPAKTHYCCKUC 3ala4H,
00OCHOBEIBATh CBOU CYXIACHUA,
rpaMOTHO, JJOTUYHO nusjgaract
OTBCT HAa BOIIPOCHI

CTylneHT uMeeT pa3pO3HEHHbIE
3HaHWS, HE YMEET BBIICIATh
INIABHOE M BTOPOCTEIIECHHOE,
JIOITyCKaeT OLIMOKHU B
OIpEICIIEHUN MTOHATHI,
OecropsiIodH0 U HEYBEPEHHO
W3J1araeT MaTepual Ipu OTBETE Ha
BOITPOCHI

«HEC 3a4YTCHO»




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yueOHMK, yueOHOe

KosinyecTBO B HAay4YHOH

Ne nocooue, yue0Ho-
ABTOpBI, COCTABUTEJIN 3arsiaBue (3aroJjioBoK) I'ox n3panus ouoaunortexe /
n/n MeToAnYecKoe mocooue,
HaunmenoBanune 9bC
NPaKTHKYM, Ap.)
1 | bacosckuii JI. E. 3bC «ZNANIUM.COM»
VYnpasiieHne Ka4eCTBOM y4eOHUK 2019
2 | EnoxoB A. M. YnpasiieHHE Ka4€CTBOM yuebHoe rocobue 2019 9BbC «ZNANIUM.COM»
3 | @peiinuna E. B. YnpaBiieHue Ka4eCTBOM IPAKTUKYM 2017 OBC «IPRbooks»
4 | Boponmnosa H. B. CpencTBa u METO/IbI YIIPABICHUS KAYECTBOM | Y4€OHO-METOIMYECKOe 2017 OBC «IPRbooks»
nocobue
S JIeonos O. A. OKOHOMMKA  KauecTa, CTaHAApTH3ALMM M y4eOHUK 2019 SBbC «ZNANIUM.COM)»
cepTudUKaIu
8.2. JlonosinuTeIbHAS JIUTEpPATypa
Tun (yuedmux, yueduoe KosmmyecTBo B Hay4yHOii
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEIN 3ariaBue (3aroJjioBoK) TI'ox u3nanus ondauorexe /
n/n MeTOInYecKoe mocooue,
HaumenoBanue 3bC
NPAaKTHKYM, Jp.)
1 | Kapxaybaes K. E. KBanumerpust ¥ CTaTHCTHYECKHE METOJBI | yueOHOE mocoome 2015 3BC «IPRbooks»
yIipaBJiIeHUE Kaye€CTBOM
2 | Jloranmna B. 1. WHCTpyMEHTHI KauecTBa ydeOHoe rmocodne 2014 OBC «IPRbooks»




8.3. Ilepeuennr nmpodeccuoHaJBHBIX 0a3 JAHHBIX M MH(GOPMAIMOHHBIX CIPABOYHBIX

CHUCTEM

MuHUCTEPCTBO MPOMBILUIEHHOCTH U ToproBiu Poccuiickoir ®enepanuu [DneKTpOHHBIN
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

®denepalibHas cTyK0a TOCYIapCTBEHHON CTATHCTUKH [ DIIEKTPOHHBIHN pecypc]: OUIMaIbHBIHI
caiit. — Pexxum pocryma: http://www.gks.ru.

@DenepalibHOE areHTCTBO MO0 TEXHUYECKOMY peryiaupoBaHuio u merpoisoruu (Poccranaapr)
[DneKTpOHHbIN pecypcl: oduIIHaTBLHBIN CaiT. - Pexum JlocTyna:
https://www.gost.ru/portal/gost.

WebofScience [DnekTpoHHBIH pecypc|: MyJIbTHAUCHMIUIMHApPHAS pedepaTuBHas 0Oa3za
nanabix.  —  Philadelphia:  ClarivateAnalitics, 2016-. - PexuM  jgocryma:
apps.webofknowledge.com. — 3ari. ¢ skpana. — S3. pyc., aHriL.;

Scopus [ DaekTpoHHbIii pecypc]: pedeparuBHas 6a3a nanusix. — Netherlands: Elsevier, 2004—.
— Pexxum goctyma: WWW.SCOPUS.COM — 3ari. ¢ 3KpaHa. — S3. pyc., aHri.;

Elibrary [OnexTpoHHBIH pecypc|: HaydHasl 21eKTpoHHass Oubmmoreka. — MockBa: HOB,
2000—. — Pexxum noctyma: www.elibrary.ru. — 3ari. ¢ skpana. — f13. pyc., aHri.

8.4. IlepeyeHb MPOrpaMMHOI0 o0ecneYeHUus

Ne Hanmenosanme IO PexkBU3HUTEI uorongpa

n/n (naTa, HOMep, CPOK /1eliCTBHUS)

1 | Office Standart Horoop Ne 690 ot 19.05.2015r., cpok jedcTBus -
OeCcCpoOvYHO

2 | Windows Horosop Ne 690 ot 19.05.2015r., cpok pedcTBus -
OeCcCpoYHO;
Horosop Ne 727 or 20.07.2016r., cpox neuWcTBusi -
06eccpoyHo

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM AJIl OCylLIeCTBJICHUSI

00pa30BaTeIbHOIO MPOIecca Mo THCIUTLINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX
Ka0MHeToB, JadopaTopuii, MACTEPCKUX U

Ne ApP. 00bEKTOB /Il IPOBEICHUS
. Ilepeyenb 0CHOBHOTO 000pYynOBaHMS
n/n | NpakTHYeCKHUX U Ja0opaTOPHbIX 3aHATHIA,
NMOMELUEHHUH VI CAMOCTOATEIbLHOMI
padoThl o0yyarommxcst (Homep ayAMTOPUM)
VYueOHast ayauTopus Ui npoBeieHns 3aHsaTuil | CTosbl YUEHUYECKUE JIBYXMECTHBIE
JIEKIMOHHOTO TUNa. YueOHast ayautopus ajs | (MOHOOJIOK), CTOJI YYEHUYECKUHI
IIPOBEJCHUS 3aHITUA CEMHUHApPCKOTO THUIA. | IBYXMECTHBIN , CTOJ IPENOAABATEIbCKUN,
VYyeOnass  ayauTopusi A KypCOBOTO | CTYJ MpenoaaBaTeIbCKU, J0cKa
1 | MPOSKTHpOBAHUS (BBIIIOJIHEHUSI  KYPCOBBIX | ayIUTOpHAs (menoBas), Kagenpa,
pabot). YueOHast ayauTopus JJII TPOBEACHUSI | TPOCKTOP, IKPaH.; KOMITBIOTED.
IPYIIOBBIX " MHIUBUAYAJIbHBIX
KOHCyJbTallMi. VY4yeOHas aynuTopus Ui
IIPOBEJCHUS 3aHATUN TEKYILIET0 KOHTPOJIS U
npomexxyrouHoi arrecrarmu (C-801)
VYueOHast ayauTopus Juid npoBeeHus 3aHsATuil | CTONMbl yUeHUYECKHUe JBYXMECTHBIE, CTOJ
2 | IEKIMOHHOTO TUMA. YdeOHasi ayAuTOpHs ISl | MPEToaaBaTebCKUH, CTYT

IIPOBEICHUS 3aHATUM CEMMHAPCKOTO THIA. | IPENOJABATEIbCKUN , TOCKA ayIuTOpHAas



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/
http://www.scopus.com/
http://www.elibrary.ru/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4EOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00BbEKTOB /1J1sl IPOBe/IeHUsl
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJISI CAMOCTOATEILHOMI
paboThl o0yuyaoumxcs (HoMep ayAuTOPUN)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

YuebHass  ayauTopusi  UIA  KypCOBOTO
MPOSKTUPOBAHUS  (BBITIOJTHEHHSI KYPCOBBIX
pabot). YueOHast ayauTopus Il TPOBEICHHS
TPYIIOBBIX u WHIBUIYaIbHBIX
KOHCYJIbTAIlMid. YueOHasi ayauTopus s
MPOBEJCHUS 3aHSATUN TEKYIIET0 KOHTPOJIS H
npomexyrounoit arrectanuu (C-701)

(menoBast) , TpuOyHa, CTYJIbSI YYCHUYECKUE,
MIPOEKTOP, IKPaH; KOMITBIOTEP, JKATIO3H

Komnberorepusiii  kiace. Ilomemenue mis
CaMOCTOSITEJIbHOU paboTHL. YueOHas
ayIUTOpUsS  JUIL  TIPOBEICHUS  3aHSATHMA
CEMHUHAPCKOro TUMa. YueOHas ayIuTopus i
KypCOBOTO TPOCKTHPOBAHUS (BBIMOTHCHUS
KYpCOBBIX Pa0oT). YueOHas ayauTopus JUis
MPOBEJICHUS TPYIIIOBBIX M WHIWBHUIYATBHBIX
KOHCYyJbTallMi. Yd4eOHas aynuTopus Ui
MPOBEJCHUS 3aHATUN TEKYIIEr0 KOHTPOJIS H
npoMexxyrouHoi arrecranuu (I'-401)

CToJIBI yYEHUYECKHUE, CTYIbSI YYCHUUECKUE,
IIK ¢ Bbix0g0M B ceTb MHTEpHET.




