MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.0.31

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

Bceobuiee ynpasiieHne KauecTBOM

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'ox mabopa: 2021
Oo6mas TpynoemMkocTh: 5 3E

Pacnpe)le.ﬂe}me YaC0B JUCHUIIMHBI IO CEMECTPpaM

CemecTp 5

dDopmMa KOHTPOJIA 3a4eT Hroro
Bua zansaruii
Jlexun 16 16
JlaGoparopHbie
[IpakTnueckue 18 18
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 34,25 34,25
CamocTosiTenbHas paboTa 145,75 145,75
KonTposnb
Hroro 180 180




Pabouyto mporpammy coctaBui(u):

JIOLIEHT, TIOLEHT, KaHJ. 3KoH. Hayk Ky3Henosa E.1O.

(Oondicnocms, yuernoe 36anue, cmenetsb, @amunus U.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Penensent

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas nmporpamma aucuuIuinHbl coctaBieHa Ha ocHoBanuu ®I'OC BO u yyeOHOTO 1U1aHA
HaIpaBJICHUS MOJTOTOBKU 27.03.02 YopaBieHue KaueCTBOM

Cpok aeiicTBus padoueii nporpaMMbl IMCHUILUIMHBI 10 «01» cenTsiops 2025 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mporokou 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Lenp OcBOEHMS TUCHMILIMHEI - (POPMUPOBAHHUE y CTYIEHTOB 3HAaHUI M yMEHUH B 00jacTu
IPUMEHEHHS OCHOBHBIX MOJIOKEHUH BCEOOILEro yIpaBIeHNs KaYeCTBOM.

2. Mecro nucuumiuabl B ctpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oasupyercs JaHHas AUCHUIUIMHA:
MenemxmenT, Opranusanus Ipou3BOACTBA, YIIpaBlieHUE OU3HEC-TIPOLIECCAMHU.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC l[aHHOfI JUCHUITINHBI HCOGXOI[I/IMO KakK
MMpEACCTBYIOLICC: MGTO,I[BI U UHCTPYMCHTBI 6epe>1<nHBoro IMpOU3BOJICTBA.

3. Ilinanupyembie pe3yJbTaThl 00y4YeHUs

HCIIOJIB30BATh
(byHIaMEHTaJIbHBIC
3HAHUS JUTS PEIICHUS
0a30BBIX 3a/1a4
VIpaBIIeHUS] KAYECTBOM B
TEXHHYECKHUX CHCTEMaX C
LIEJIBIO
COBEpIICHCTBOBAHUS B
npo¢ecCuOHAITBHON
JEATeIbHOCTH

UCIIOJIb30BATh
(byHIaMEeHTaIbHBIC 3HAHUS
B 00J1aCTH yIpaBJICHUS
Ka4eCTBOM JUIsl PEIICHHS
CTaHJApTHBIX
npoeCCHOHATBHBIX 3aa4

dopmMupyemsbie U HNuagukaropsl
KOHTPOJINpPYeMbIe JMOCTHKEHU S IInanupyemble pe3yJbTaThbl
KOMIETEeHI[UH KOMMeTeHIUI o0yueHHs
(Ko ¥ HAMMEHOBAHUE) (Ko ¥ HAMMEHOBAHUE)
OIIK-3. Criocoben OI1K-3.3 - Cnocoben 3HATB: CYILLHOCTh KOHIIEIITNU

«Bceob1iee ynpaBieHHEe KaueCTBOM
(TQM)», METOIOJIOTHIO OIHCAHUS
MPOIIECCOB, OCHOBBI Pa3padOTKA U

BHEJIPEHUSI CHUCTEM KadecTBa Ha
NPEIPUATUSIX

YMmeTs: HCII0Jb30BaTh
dbyHIaMeHTaNIbHBIE  3HAHUS IS

pa3paboTKK TMOJHTUKH B 00JacTU
KadecTBa M COCTaBJICHUS MOJEIN
MPOIIECCOB OpPraHU3alun

Brnanets: CIIOCOOHOCTBIO
HCIIOIL30BATh (dbyHIaMeHTaIbHbIE
3HaHHMA B 00JacTU  yIpaBlIEHUs
KayeCcTBOM A pelieHus
CTaHJApPTHBIX  MpPOo(dhecCHOHATBHBIX
3a1a4

OIIK-5. Cnocoben
pelars 3aJa4i pa3BUTHUS
HayKH, TEXHUKU U
TEXHOJIOTHH B 0071aCTH
yIpaBiIeHUsI KaYeCTBOM C
y4€TOM HOPMAaTUBHO-
IIPaBOBOIO
perynupoBaHus B cdepe
WHTEJUIEKTYyAJIbHON
COOCTBEHHOCTH

OIIK-5.2 - CtocoOHOCTBIO
MIPUMEHSTH 3HaHWS U
YMCHUA 110 OpraHu3aiuun
paloT Ha MpeanpUATHH 110
YIPaBJIEHUIO Ka4€CTBOM
MPOIYKIIMM U YCIYT Ha
ocHoBe crannaproB NCO u
HIIA PO

3HaTh: pOJIb B YIIPABJICHUH Kau€CTBOM
U COJACp)KaHUE  MEXKIyHapOTHBIX
cranaaptoB cepuu MCO 9000; BupI,
coJiepiKaHue, CTPYKTYPY U HEPaPXHUIO0
JIOKyMEHTOB CHCTEM KadecTBa

YMeTb: HCHONB30BAaTh CTAHAAPTHI
cepun ISO 9000 nus orpakeHus B
pabote mpennpuATHS PUHIUIIOB
TQM; tutanupoBate pabOTHI 1O
BHE/IpEHUIO cTaHgapToB cepun SO
9000 Ha npeanpusTHA

Brnagers: crmocoOHOCTBIO

HpI/IMeHﬂTB 3HAHUSIA U YMeHI/IH 10
OpraHu3aiui paboT Ha MPEAPUITUN
1o yIIPaBICHUIO KaueCcTBOM




®opmMupyembie U
KOHTPOJINpYyeMble
KOMIIEeTeHI[HH
(Ko 1 HAUMEHOBAHME)

HNuaukaTopsl
AOCTHKEHUSI
KOMIIeTeHIN i
(Koa 1 HAMMEHOBaHUE)

IlnannpyemMble pe3y/ibTaThl
o0y4eHust

OPOAYKIMM W YCIYr Ha OCHOBE
crangaproB MCO u HITA PO

OIIK-8. Cniocoben
MIPOBOJIUTH PabOTHI 110
MIOJITBEPKICHUIO
COOTBETCTBHS MPOIYKIIUH,
CHCTEM YIPaBJICHUS
KayecTBOM U UX
cepruduKameit

OIIK-8.4 - CriocoOHOCTEIO
MIPUMCHSTH 3HAHUS 1
YMEHHS JIIs [TOATOTOBKH
CUCTEM YTpPaBICHUS
Ka4eCTBOM K
cepTuduKamm

3HaTh: OCOOEHHOCTH TPOBEICHUS
cepTuUKaMy TPOAYKIUU, YCIYT U
cucTeM kKayectBa B PO

YMeTh: COCTaBIATh IPOTpamMmy padoT
mo ceprudukanuu, pa3padaTbiBaTh
nevicteust o mnoxaroroke CMK k
cepTudUKaIIU

Bnazners: criocoOHOCTbIO IPUMEHATH
3HAHUS U YMEHHUS Uil TIOJATOTOBKU
CHCTEM VIIPaBJICHUS KadeCTBOM K
cepTudUKaIIU




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
yueoHoii . Cemectp Baaabl | UHTepaKkTuB, 4. | (HAaMMeHOBaHHE
(pa3nen) (y4eOHoii paboThI) q.
padoThI OLIEHOYHOTO
cpeacTBa)
1. O6mme| JIex1 [TonsTus, wenu W 3a4a4u  YIOpaBlICHUS 5 2 - -
BOTIPOCHI KauyeCTBOM IMPOIYKIIHH
YIIpaBJICHUSA IIpl DKOHOMHMYECKOE COJIEp’)KaHUE  KadecTBa. 5 2 18 - TecT, nokam, Keuc-
Ka4eCTBOM OCHOBBI METO/I0JI0THH VIIPaBJICHUS 3aJaHus
Ka4eCTBOM
Jlex2 MexnyHnapoanbsie crangaptel cepun MCO ) 2 - -
9000: ux Ha3HaueHHe, 0OBEKTHI, CTPYKTYpa
[1p2 ®dusnoreHe3 U o"rtorene3 crangaptoB MCO 5 2 11 - Hoknan, keiic-
cepuu 9000 3aTaHUs
Jlex3 Konnermuss u  wupeonorus  BceeoOmiero 5 2 - -
YIIPaBIICHUS KAY€CTBOM
[1p3 TQM B KOHIEHMINHA MEHEKMEHTA KauecTBa 5 2 14 - Tect, nokian, Keiic-
u ctangaptoB MCO cepun 9000 3alaHus
Cp CamocrosrenbHas pabora 5 50 - - -
2.  Peammzanus Jlex4 Pa3paboTka u BHeIpeHHE CHUCTEM KadyecTBa ) 2 - -
KOHIICTIIIHH Ha PEIIPHUITHSIX: OpraHu3aI[MOHHAs
BceoOero CTPYKTYypa, OOS3aHHOCTH M TOJTHOMOYHS
yIIpaBICHUS NepcoHaa, pecypchl, pabodre MpoIeaypsl,
KaueCTBOM Hal JIOKYMEHTAITHS
[IPCIIPUATHAX | [Ip4 Pa3paboTka u BHEIpeHHE CHUCTEM KadecTBa 5 2 9 - Tect, xeiic-3aganus
Ha TPEIPUITHAIX
Jlex5 [Ipoueccusiii MOAXO/. Merononoruu 5 2 - -
OIHMCaHUs IIPOLIECCOB
IIp5 Ornucanue NponeccoB OpraHu3aluu 5 2 9 - Jloxian, kenc-3ananus




DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
yueoHoii . Cemectp Baaabl | UHTEpaKkTuB, 4. | (HAaMMeHOBaHHUE
(pa3nen) (y4eOHoii paboThI) q.
padoThI OLICHOYHOI'0
Cpe/cTBa)

Jlex6 MoHuTOpUHT CUCTEM KadecTBa: 5 2 - -
IUTAHUPOBAHKE, TMPOTrpaMMa IPOBEACHUS,
KOPPEKTUPYIOIIME U Mpeaynpexaarolme
JICUCTBUSA

[Tp6 Mertoap! ananuza mporeccoB CMK 5 2 9 - Jloknan, Keic-

3a/laHus

Jlex7 CoBpeMeHHBIE ~ METOABI M CpelICTBa 5 2 - -
yIpaBICHUS KA9Y€CTBOM

IIp7 [Ipoctrie CTaTUCTHYECKHUE METObI: 5 2 9 - Tecr, keiic-3aganus
MMOCTPOECHNUE JIHarpaMMabl [Tapero,
nuarpammbl VIcukaBbl, THCTOTpaMM

[1p8 [TocTpoeHne  KOHTPOJBHBIX  KapT IO 5 2 9 - Tecr, kelic-3amanust
KOJIMYECTBEHHOMY U KaueCTBEHHOMY
pU3HAKaM

Jlex8 Ceprudukanuss MNpPOAYKIMH U CHCTEM 5 2 - -
KauecTBa

ITp9 OcCHOBHBIE ~ TOJIOKEHHS  cepTU(dUKALUU 5 2 12 - Hoxkinan, keiic-
MPOYKIIMH U CUCTEM KadecTBa. [loaroroska 3aIaHus
K cepTH(UKaIUN

Cp CamocrosTeapHas padora 5 95,75 - - -

[Tpomesxyrounas | [TA 5 0,25 - - -
aTTecTalus
Hroro: 180 100

Cxema pacyeTra UTOroBoOro 6ajjia
Texymuii peUTHHT (BCe 3aHATHA U IPOMEKYTOUHBIE TECTHI) + Pe3ynbTaT UTOrOBOrO TECTA M BCE IEIUTCS HA 2




5. O6pa3oBaTesibHbIE TEXHOJIOTHH
C umenpto (GopMupoBaHHsT y OOYYAIONIMXCS KOMIIETCHIMH B Y4eOHOM Ipolecce
HCIIOJIB3YIOTCA TEXHOJOTUU TPAAULIMOHHOI'O 06yquH51.

6. MeToanuyecKue YKa3aHHUuA 110 0OCBOCHHUIO JTUCHHUIIJIMHBI

Bun yaeOHbIX | Opranuzanus AesITebHOCTU CTYIeHTa
3aHATUU
Jleknus Hanucanust koHCIIEKTa JIGKIUA: KPaTKO, CXEMaTUYHO, MOCIIEI0BATEIIHLHO

(¢uKCUpOBaTh  OCHOBHBIC  IOJIOKEHHSI, BBIBOJBL,  (HOPMYITUPOBKH,
0606H_ICHI/I$I; noMeydarb BaXHBIC MBICIHW, BBIACIATH KIIIOYCBBIC CJIOBA,
TepMuHbl. [IpoBepka TEpMUHOB, MOHATUN C MOMOIIBIO SHLIMKIIONEAUH,
CHOBapeﬁ, CIIPaBOYHHUKOB C BbIIIHCHIBAHUCM TOJKOBAaHUM B TCTpalb.
OO003HaUUTh BOMPOCHI, TEPMUHBI, MaTepHall, KOTOPBIH BHI3BIBACT
TPYAHOCTH, TIOMETHTh W TOIBITaThCSI HAUTH OTBET B PEKOMEHAYEMOM
autepatype. Eciiu camocTosITeNnbHO HE yAaeTcs pa3o0paTbes B MaTepHalle,
HEo0X0auMO CQOpPMYIUpPOBaTh BONPOC U 334aTh IPENOJaBaTENI0 Ha
KOHCYJIbTAllMM, IPAaKTUYECKOM 3aHATUH.

HpaKTI/IquKI/Ie Pabora ¢ KOHCIIEKTOM JIGKHPIﬁ, IMoATOTOBKAa OTBETOB K KOHTPOJIBHBIM
3aHATHUS BOIIPOCaM, IPOCMOTP PEKOMEHAYEMOW JUTEpaTyphl, paboTa C TEKCTOM
(yKkazaTh TEKCT U3 HCTOYHMKa M Ap.). [IpociymuBanue ayauo- u
BHJICO3AIINCEN N0 3aJJaHHOW TEME, PEIICHUE, KeiC-3a1ad U Jp.
[Tonroroska K | [Ipy moarotoBke Kk 3a4eTy HEOOXOAUMO OPHUEHTUPOBATHCA HA KOHCIIEKTHI
3ayery JEKIHH, PEKOMEHIyeMYI0 JIUTeparypy u Jap.

CAMOCTOSTEJIBHAA PABOTA
CamocrosiTenbHas paboTa crocoOCTBYeT (GOPMHUPOBAHUIO AaHATMUTHYECKOTO M TBOPYECKOTO
MBIIUICHHSI, COBEPIIEHCTBYET CIOCOOBI OpraHU3aluu Y4eOHOW MesSTeNbHOCTH, BOCIHTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MOCIIEIOBATEIHLHOCTh B pabOTe CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvl camocmoamenvuoii pabomel cmyoenmos:
MTOBTOPEHHE MPONUIEHHOT0 y4eOHOr0 MaTrepHasa, YTeHuEe peKOMEH0BaHHOM JINTEPATYpHI;
TIO/IrOTOBKA K ITpakTHueckuM 3ansatusm (JIJISI OUHOM 1 3BAOYHOM ®OPMbI OBYUYEHU A);
paboTa C 371eKTPOHHBIMU UCTOUHUKAMU;

o

IIOATOTOBKA K C1a4Y€ 3a4cTa.

H3yuenue meopemuyeckoeo mamepuana omnpenensercs padodeil yueOHONW mHporpamMmoit
JUCIUIUIMHBI, BKJIIOYEHHBIMU B HE€ KaJ€HJAAPHBIM IUIAHOM HU3YYEHHUS JUCIUIUIMHBI U MEpEeYyHEM
JUTEPATYpPhl; PEKOMEHIYETCSI ITPH MOATOTOBKE K 3aHITHUSIM IIOBTOPUTH MaTepHall IPEAIIECTBYOIINX
TeM pabodero ydyeOHOro IUIaHa, a TaK)K€ MaTepuasl MPEAIIECTBYIOIIMX Y4YEOHBIX JUCHUIUIMH,
KOTOPBIH CIyXUT 6230l M3ydaeMoro pasjesna JaHHON TUCIUILIMHEL.

IIpu noozomoske K Npakmuyeckomy 3aHAmMul0 HEOOXOAUMO H3Yy4HTh MaTepHaibl JICKIUH,
PEKOMEHI0BAaHHYIO IUTEpaTypy. 3ydeHHbIi MaTepHal cie1yeT IpOaHaAIN3UpOBaTh B COOTBETCTBUH
C TUIAHOM 3aHSTHS, 3aTEM [IPOBEPUTH CTETIEHb YCBOEHUS COJIEPKaHUs BOIIPOCOB.

Ilpu noocomoske Kk 3auemy CIEAyeT PYKOBOICTBOBAThCS IIEPEUHEM BOIPOCOB IS
MOJATOTOBKA K WTOTOBOMY KOHTpPOJIO 3HaHWH mo Kypcy. Ilpu 3ToM HE0oOXOauMO YSCHUTH CYTh
OCHOBHBIX NOHSTUN JUCIUIIINHBI.

CamocrodrenbHas padoTa CTYIEHTOB, IPEXK/IE BCETO, 3aKIF0UACTCs B U3yUEHHUHN JINTEPATYPHI,
JIOTIONIHSIONIEH MaTepuall, u3jaraeMblii B JIEKIIMOHHOM dYacTH Kypca. HeoOxomumo oBnanetsb



HaBBbIKaMU OMOIHOTrpaduuecKoro MoMCKa, B TOM YHCie B ceTeBbIX MHTepHeT-pecypcax, HayquThCs
CONOCTABJIATh PA3JIMYHbIE TOYKU 3PEHUS U ONIPEAEIIATh METObI UCCIEAOBAaHUM.

[Ipeanonaraercs, 4YrO, MNpOCIyLIaB JEKIWIO, CTYAEHT JO/DKEH O3HAKOMHTBCS C
PEKOMEHI0BaHHOM JINTEPATypOil 13 OCHOBHOT'O CITUCKA, 3aT€M 0OpaTUTCS K HCTOYHHUKAM, YKa3aHHBIM
B OMOIMorpaMuecKkux CIUCKaX M3YyYCHHBIX KHHUT, OCYHIECTBUT MOHMCK M KPUTHYECKYIO OLICHKY
MaTepuaia Ha caiitax HTepHet, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa xonTposmpyemoii

HaumenoBanue
Cemectp KOMIIeTEeHIIUU (UJIH ee
OIIEHOYHOI0 CpeICTBA
YacTH)
5 OI1IK-3 Tecmoeswie 3a0anus Ne 1-200

Jloxnaowt no meme 1, 3,5, 6

Ketic-3a0auu Ne 1-6 no meme 1, Ne 11-13 (npunyunot
2. lemunea) no meme 3, Ne 18-19 no meme 5, 20-21
no meme 6, 22-27 no meme 7

Tecmol Onsi mekywe2o KOHmMpPOJisi 3HaAHUl ho meme 1,
3, 4 (sonpocwr 1-3, 8-10), 7

Bonpocul k 3auemy 19-41, 47-52

OIIK-5 Tecmosuvie 3a0anus Ne 201-400

Jloxnaowt no meme 2

Ketic-3a0auu Ne 7-10 no meme 2, Ne 13 (npunyunsei
Mmeneddcmenma kawecmaa), 14 no meme 3, Ne 15-17 no
meme 4

Tecmol 0151 mexywe2o KOHmMpOJsi 3HAHULL no meme 4
(6onpocul 4-7)

Bonpocul k 3auemy 1-12, 42-46

OIIK-8 Tecmosuvie 3a0anus Ne 401-500
Jloknao no meme 8

Keiic-3a0auu Ne 28-31 no meme 8
Bonpocwi k 3auemy NoNe 13-18

7.2. TunoBblie 3aaHMs WJIM HHBIC MaTepHaJbI, HEOﬁXOI[I/IMLIe AJIA TEKYIIET0 KOHTPOJIsA

7.2.1. HNTOroBblii TECT
(naumenosanue oyeHouHo20 cpeocmsa)

Tunossle npuMepsl 3a1aHUi

1. CteneHb COOTBETCTBUSI MPUCYIINX XaPAKTEPUCTHK TPEOOBAHUSIM:
o TpebGoBanue

o XapakTepUCTHKa KauecTBa

o CBoMCTBO KauecTBa

® KauecTBO

2. Kak mo-npyromy Ha3biBaeTcst (pyHKIIMOHAIBHAS CXeMa YIpaBIeHUS Ka4eCTBOM MPOTYKITHH:
o Ilpsmas kauecTBa

o Kpubas xauectBa

© Iletns kauecTBa

o Kpyr kauectBa

Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUS
1. TectupoBaHue CTYIEHTOB MMPOBOJIUTCS COTVIACHO TIIaHA-TpadUKa OCBOCHUS TUCIUTUIUHBEI.
2. TectupoBaHue CTYI€HTOB MPOBOJAUTCS aBTOMATHYECKHU.




Kpurepun oneHku:

100 6annoB — CTYACHT MPABUJILHO OTBETHUIJI HA BCE TECTOBBIC 3aJaHHUS.

OrneHKa BBICTABISCTCS aBTOMATHYECKH, MPOTOPIUOHAIBHO TPABUIBHO BBITOIHEHHBIM
TECTOBBIM 3aJaHHSIM.

7.2.2. TecToBbIC 3a1aHUA

(HaumeHosanue oyeHoYHO20 cpeocmsa)

Tunossle npuMepsl 3a1aHUM

Tect mo Teme 1 «HOHHTHH, HEJIN U 3a1a41 YIIPABJICHUS KAY€CTBOM ITPOAYKIUH»

1. Kakoii acrieKT KaTeropuy KayecTBa MPOSBIIAETCS IPUCYILUM TOW WIIM MHOM HALUK 00pa3oM
MBIIIJICHUS B 00JIaCTH Ka4yecTBa:
a) pumocodCKmii;
b) HarpoHanbHBINH;
C) MOJIMTHYECKUN;
d) TexHUYECKHIA;
€) SKOHOMHUYECKHUI;

2. Kakoe NOHMMaHHWE CYIIHOCTH KAaTErOPHH KAuyecTBAa IOSBHIIOCH O]  BIIHSHHEM
IPOU3BOJICTBCHHOM JIeATEIbHOCTH YEIIOBEKA:
a) mpeaMeTHOE
b) cyberpaTHoe
C) CHCTEMHOE
d) unTerpanpHOE

Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUS

1. [IpoBecTu TecTUpOBaHKE CTYIEHTOB COTJIACHO IJIaHa-rpa(uKa OCBOSHUS IUCIUTUIHHEI.
2. O1IeHUTh KOJIMYECTBO MPABUIILHBIX OTBETOB.

3. BricTaBUTh pe3yabTaThl TECTUPOBAHMUSL.

Kpurtepun onenkmn:

3 Gajyuta — MpaBUWJIHLHO BBITOJIHEHO 8 M O0JIEe TECTOBBIX 3aJaHUM;
2 Ganna — MpaBUJIbHO BBIOJHEHO 5-7 TECTOBBIX 3a/IaHUM;

1 Gamt — mpaBUIIBLHO BBIMOIHEHO 3-4 TECTOBBIX 3aaHUS;

0 6ayoB — MPAaBUIBLHO BBHITIOJIHEHO 2 M MEHEE TECTOBBIX 3a/IaHUM.

7.2.3. Keiic-3agaun

(HauMeHoBaHUe OYEHOUHO20 CPedCmBa)

Tunossie npuMepsbl 3a1aHUM

Tema 1. IlonsaTus, eJau U 3312494 YIPABJEHNS KAYeCTBOM NPOAYKIIHA

IIpakTnyeckoe 3ansaTHe 1. DKoOHOMHYecKoe coaepxkaHue KadecTBa. (OCHOBBI
METOT0JIOTHH YIIPABJICHUA KAYECTBOM



Keiic-3aganmne 1.

[lepeunciure (akTOpbI, ONpEACISIIONIME YPOBEHb OCO3HAHWUA W IOHUMAaHUS CYIIHOCTH
KaTeropuu «kauectBoy. [IpuBenaure npumMepsl.

Keiic-3aganue 2.

Packpoiite coaep:kaHre COBPEMEHHBIX IOJXOJ0B K OIPECICHUI0 KayecTBa, YKAXKUTE
JOCTOMHCTBA M HEJOCTATKH KaXKIOT0 U3 HUX.

Keiic-3aganue 3.
[lepeunciure mapaMeTpbl, KOTOPHIMH MOKHO YIPAaBIATh OTHOCUTEIBHO KaTeropuu
«kadyecTBO». OOOCHYHTE CBOC MHECHHE.

Kparkoe onucanue u perjiaMeHT BbINOJHEHHA

IIpon3BoauTCs MPOBEPKA HATMYMS BCEX DJIEMEHTOB ITIOCTABIECHHOTO 3a/1aHMUs], IPABUIIBHOCTU
BBINOJIHEHUS 33JaHUS, COOTBETCTBMsI pPabOTBHl TPEeOOBaHUAM K OQOPMIICHHIO M IPUHUMAETCS
pelIeHre 0 KOJUYECTBE OaJIJIOB, BHICTABIIIEMBIX 10 pa3pab0TaHHBIM KPUTEPUSM OLICHKH.

Kpurepun ouneHku:

2 Gasiia BBICTABIISETCS CTYACHTY 3a IPABUJILHOE BBIIIOJIHEHUE 33/1aHUS M OTBETHI Ha BOPOCHI
IIPENoIaBaTelIsd 110 X0y W pe3yJbTaTaM BBIIIOJHEHHUS 3aJaHUs;

1 G6ant BBICTABIIACTCS CTYJCHTY 3a MPABUIILHOE BHIMOTHEHUE 3aJaHs], HO 0€3 KOMMEHTapHeB
OTHOCHUTEJIBHO €T0 BBIIIOJHEHUS, BHIIIOJIHEHUE 33JaHHsI HE B IIOJIHOM 00bEME WIIH € 3aMEYaHUSIMU;

0 GayyIOB BBICTABIISIETCS CTY/ICHTY 32 HEBBITIOJHEHUE 3aaHMUSL.

7.2.4. JlokJ1aa

(HaumeHoB8aHUe OYEeHOUHO20 CPedCmaa)

Tema 1. IlonsaTus, nejau U 3312494 YIPABJEHNSI KAYeCTBOM NPOAYKIIHA

IIpakTnyeckoe 3anaTtue 1. DKoHOMHYecCKOe coaepxkaHue KadecTBa. (OCHOBBI
MEeTO0/10JI0THH YIIPABJIEHUS] Ka4eCTBOM

TemaTuka «IKOHOMHUYECKOE COJAEpPKAHME KATErOPpHM «KadecTBO». I[IpUHIUNBI H
(GYHKIMH yIpaBJIeHUS Ka4eCTBOM
Tembl 10KT210B:
[Tonxo/1bl K MTOHUMAHHIO CYIITHOCTH KaTETOPUU «KAYeCTBO.
ACTIEKTHI Ka4eCTBa.
CoBpeMeHHbIE TPAKTOBKH KAaTETOPUHU «KAUYECTBOY.
CymHocTts nporiecca GOpMUPOBAHHS TOTPEOUTENHCKOTO KaueCTBa U €ro JTallbI.
[{enu, MexaHU3M YIpaBIEHUSI KAYECTBOM.
®DakTOpHI MOBBIMICHUS KA9eCTBA MPOTYKITUU M YCIIYT U UX KJIacCH(UKAIIHS.
OCHOBHBIE TPUYHHBI, OMPEACISIONEe HEOOXOAUMOCTh TIOBBIIICHUSI M OOeCIeYeHUs

NoookrwbdPE

Ka4ecTBa.
8. TlocnencTBus HEOCTATOYHOTO YPOBHS KauecTBa MPOAYKIUHU U YCIYT.
9. TlonsATHe MPOIYKIUA U YCITYT.
10. Knaccudukamus npoIyKIiuu.
11. KauecTBO yciyru Kak KOMIUIEKCHAsI XapaKTepUCTHKA.
12. TlpuHIMIbB! yOpaBieHUs KaYeCTBOM U X XapaKTePHCTUKA.
13. OcHoBHBIC GYHKIINN YIPABICHHUS KAYECTBOM U MX XapaKTEPUCTHKA.
14. CrnenmanpHble QYHKIUH YIPABICHUS KAU€CTBOM U X XapaKTePUCTUKA.
15. B3anMOCBsI3b METOJIOB YIPABJICHUS KAYECTBOM C TIPUHITUITAMH U () YHKITHSIMU.



KpaTKOC ONMMCAHHUEC U PErJIaMCHT BBINIOJTHCHUS

HpOI/I3BO,I[I/ITC5I IIPOBEPKA HAINYHA BCEX DJICMCHTOB IIOCTABJIICHHOI'O 3alaHUs, IIPAaBUJIIbHOCTHU
BBITIOJIHCHHA 3aJaHusl, COOTBCTCTBUSA pa6OTBI Tpe6OBaHI/ISIM K 0(1)0pMJI€HI/IIO U MNPUHHUMACTCA
PEHICHUE O KOJINYCCTBE 6aJ'IJ'IOB, BBICTaBISIEMBIX 110 pa3pa6OTaHHI)IM KPHUTCPHUAM OLCHKH.

Kpurepun oneHku:

3 Oama BBICTABISETCS CTYACHTY 3@ BBICTYIUIEHHE C JOKJIAJ0M, COOTBETCTBHE JOKJIaza
3aJJaHHOM TeMe, MIOJTHOE PACKPBITUE TEMbI, IPAaBUIIbLHBIE OTBETHI HA BOIIPOCHI ITPEMojaBaTelis 1o TeMe
JIOKJIaJa;

2 Oajia BBICTABIISIETCS CTYIEHTY 3a BBICTYIUICHHE C JOKJIaJOM, COOTBETCTBHE AOKIaaa
3a/IaHHOM TeMe, HECIIOCOOHOCTh OTBETHTHh B MOJHON Mepe Ha BOIPOCHI MPENOJaBaTess MO TeMe
JIOKJIaJa;

1 63..]1]1 BBICTABJISICTCA CTYACHTY 3a BBICTYIIJICHUC C JOKJIAJOM IIPHU HCIIOJIHOM COOTBCTCTBHUU
JOKJIaJa 3a/laHHOM TeMe, HEMOJHOM pPACKPBITUU TEMBl JIOKJIaJa, HECIIOCOOHOCTh OTBETUTH Ha
BOITPOCHI IPCTIOAABATCIIA NI ayAUTOPUH,

0 GayIOB BBICTABISIETCS CTY/ICHTY 32 HEBBITIOJIHEHUE 3aJaHMS.

7.3. OueHo4HbIe CpPeACTBA A NMPOMEKYTOYHON ATTECTALMM MO WTOraM OCBOCHUA
JTUCIHHUIIINHEI

7.3.1. Bonpochbl K IPOMeKYTOYHO aTTeCTALNH

Cemectp: 5

Ne BonpocsI k 3a4eTy

n/n

1. | OOmas xapaktepuctuka PenepaibHOro 3akoHa «O TEXHUUYECKOM PETyIUPOBAHUNY.

2. ["'ocyapcTBeHHOE yIpaBJIeHHE CTaHAapTH3aluel.

3. Bugpl cranaapToB U chepbl MX AEHCTBHSL.

4, Hestenprocts MCO B 00acTu o0ecriedeHus: KauecTna.

S. Mexnynapoansie crangaptel MCO cepun 9000: HazHaueHME, COCTaB, CTPYKTYpa.

6. OcBoeHME CUCTEM KayecTBa B COOTBETCTBUHU c TpebOoBaHusiMHu cranaaptoB MCO cepuu
9000.

7. Kpatkas xapaktepuctuka cranaapra MCO 9000 «Cuctembl MEHEI)KMEHTa KauyecTBa.
OCHOBHBIE TIOJIOKEHUS U CIIOBAPHY.

8. Kpatkas xapakrepuctuka crangapra MCO 9001 «Cucrema MeHEIKMEHTa KadecTBa.
TpeGoBanus».

9. Kpatkas xapaktepuctuka crangapra MCO 9004 «CucteMbl MEHEIKMEHTa KadecTBa.

PeKOMeH)IaIII/II/I M0 YIYYIICHUIO OJCATCIIBHOCTH).

10. | Poccuiickas npakTuka ucnosb3oBanus cranaaproB MCO.

11. | Kparkas xapaktepuctuka crangapra MCO 19011 «PykoBoasuire ykazaHus 1o MpoBepKe
CHUCTEM MEHEPKMEHTA KauecTBa U (WJIM) OXpaHbl OKPYKAIOIIEH CPEIbD»

12. | JIoOKyMEeHTBI CHCTEMBI KaueCTBA M UX HEPAPXUSL.

13. | Cepruduxarsl coorBerctBus Ha CMK: cymHOCTB, BHIIBI, YCIOBUS MOydeHus B PO.

14. | CymHoCTb, 11eNd, 331241 U IPUHIMIIBI CePTU(DUKAIIH.

15. | ®opMbl 1 00BEKTHI CEPTHHHUKAIIUY.

16. | Ilpouecc cepTudukanuu 1 ero XapakKTepucTUKa.

17. | Cxemsbl cepTHdUKaLIUU.




Ne Bomnpocsl k 3a4ery

n/n

18. | OueHka COOTBETCTBHSI NPOAYKLIUU U YCIYT.

19. | TlonsTue, nenu v 3aa4y yIpaBIeHUS KAYECTBOM MPOAYKIUH.

20. | Tlomxompl K TOHUMAaHUIO KauyeCcTBa.

21. | TpaxkTOBKH KayecTBa.

22. | dakrTopsl, BIMSIONIME HA YPOBEHb KaUeCTBA MPOAYKLIUH.

23. | CojnepxaHHe U 3J€MEHTh! KOHLIETIIIUHI BCEOOIIEro yIpaBJIeHHUs] KAueCTBOM.

24. | BHenmpeHue MPHUHLMIOB BCEOOILIETO YINpPaBJIEHUS KAayeCTBOM M METOJOB CAMOOLECHKH
Ka4yecTBa B OpraHU3alHH.

25. | 14 npuHIMIOB yIpaBIEHUS KAYeCTBOM U «CMEpTEIbHBbIE OOJE3HW» B YIPaBICHUU
Ka4yecTBOM 110 . JleMuHry.

26. | Iuki O. [Iemunra.

27. | KoHuenmuu u MOAeIN BCeOOIIEro yrpaBJieHUs] KaueCTBOM.

28. | DyHKIMOHAIBHBIC MOJICITN KAa4ecTBa («IeTJII KaYeCTBa» U «CIUPAIbh KAYECTBAY).

29. | CucteMHBII MOAXO K yIpaBIeHUIO KadecTBOM. Cuctemsl ynpasieHus kadectsoM: BUIL,
CBT, KAHAPCIIU, HOPM, KCVYKII.

30. | CyniHoCTh CHCTEMBI MEHEDKMEHTA Ka4eCTBa B €€ CTPYKTYypa.

31. | Ilensb, 3aauu ¥ PYHKIIMHU CUCTEMbl MEHEPKMEHTA KaueCTBa.

32. | Ilpouecc co3gaHus CUCTEMBI Ka4eCTBa, XapaKTEPHCTUKA OCHOBHBIX ITAIIOB.

33. | JlenernpoBaHue MOJHOMOYMH B YIPABJICHUH Ka4YECTBOM.

34. | CyniHocTh IPOIECCHOTO MOX0/1a K YIIPABICHHIO KAYeCTBOM.

35. | DOTamnbl pa3BUTHs IPOLIECCHOTO MOAX0/1Aa K YIPABICHUIO KAYECTBOM.

36. | IloHsTHE M BUIBI TPOIIECCOB.

37. | KoHTposb u u3MepeHne npoIeccoB.

38. | KiroueBble 3J1€eMEHThI IPOLECCHOrO MOIX0IA.

39. | Pa3zpaboTka mporeccHO! CTPYKTYPHI IPEIIPUSTHS.

40. | TlpumeHeHHe NPOLECCHOTO MOAX0/1a Ha IPAKTUKE.

41. | TlponykThl MOETUPOBAaHUS OM3HEC-TIPOIIECCOB.

42. | CymHOCTb ¥ 3HaYCHHE MOHUTOPHUHTA CUCTEM Ka4yeCcTBa.

43. | TlporpamMMa npoBeJieHHsI MOHUTOPUHIA CUCTEM KauecTBa.

44. | KoppeKTHpyOUIHe U MPeaynpexIaonfe JeHCcTBUS IPY POBEICHUN MOHIUTOPUHTA CUCTEM
Ka4yecTBa.

45. | Ycenosus sddextuBHoctr mnpoueccoB CMK. Moaens u3MepeHHs] pe3ylbTaTUBHOCTH U
s dextuBHocTH nporecca CMK npeanpustus.

46. | CoBpeMeHHBIE TEHJICHIIUHN Pa3BUTHsI METOJIOB U CPEJICTB YIIPABIICHHS KAYECTBOM.

47. | Knaccugukaiys METOJIOB yIpaBJI€HUs] KAY€CTBOM MO PA3JIMYHBIM ITPU3HAKAM.

48. | O030p OCHOBHBIX CTATHCTUYECKHUX METOJIOB MEHEDKMEHTA KauecTBa.

49. | OcHOBHBIE TPYNTIBI CTATUCTHYECKUX METO/IOB YIIPABICHHUS KAYECTBOM.

50. | CnenmanbHble METOMAbI (MHCTPYMEHTHI) YIpaBJIEHUS KayeCTBOM: KOHTPOJBbHBIE JIUCTKU
(JtucT cOopa maHHBIX), KOHTpoJbHBIE KapThl Lllyxapra.

51. | CALS-texHomorum.

52. | Meronp ananu3a kadectsa FMEA, QFD, APQP, SPC.




7.3.2. Kputepuu 1 HOpMbI OLleHKH

Cemectp

dopma
NpoBeIeHus!
NMPOMEKYTOYHOM
arTecTaumuu

Kpurepuu u HopMbI OLIEHKH

3auer (1o
HaKOMUTEILHOMY
pEUTHHTY)

Ot 40 no 100 6atoB
«3aYTEHO)

«HEC 3a4TCHO» Or0 A0 39 Ganos




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yuyeOHMK, yueOHOe

Ne ABTOpBI, COCTABUTEJIH 3arsiiaBue (3aroJ10BoK) nocodue, yueouo- I'ox m3nanus Kommwyectso B nayunoi
n/n ’ MeToanYecKoe nmocoomue, oudaunorexe / Hammenosanue 965C
NPAaKTHKYM, Ap.)
1 | Jleonos O. A. YnpasiieHuEe Ka4€CTBOM y4eOHUK 2020 9BC «Jlanb»
2 | Muxeesa E. H. YnpapiieHue Ka4eCTBOM y4eOHUK 2017 OBbC «ZNANIUM.COM»
3 | Boosuu C. M. Cucrema MEHEKMEHTa | yueOHoe mocooue 2019 SEC «ZNANIUM.COM>»
KayecTBa OpraHu3aIum
4 | CamconoBa M. B. OcHoBBI 0OecrieyeHust KauecTBa | yueOHoe mocodue 2020 OBC «ZNANIUM.COM»
8.2. JlonosinuTebHAS JIUTEpPATypa
Tun (yueOHuk, yueoHoe
Ne ABTOpBI, COCTABUTEIH 3aruaBue (3aroJI0BOK) nocodue, y4eoHo- I'on n3nanus Koawuecrso B nay o
n/n ’ MeToauuYecKoe mocooue, oudanorexe / Haumenosanune 9bC
NPaKTHKYM, Jp.)
1 | [Meryxora JI. B. Konnenmus BceoOmero | yaeOHoe mocobue 2015 3BC «IPRbooks»
yIIpaBJIeHUs] KAYECTBOM
2 | EpmosB A. K. VYnpaBieHne KauecTBOM yaebHoe rmocoone 2016 OBC «IPRbooks»




8.3. Ilepeuennr mpodeccHOHATBLHBIX 0a3 JAHHBIX M MH(POPMANHOHHBIX CHPABOYHBIX
cucTeM

e MuHucTEepCTBO NPOMBIIUIEHHOCTH M ToproBiu Poccuiickoit denepaunn [DaeKTpOHHBIN
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

o ®denepanbHas Ciryk0a rocy1apCTBEHHOM CTATUCTUKY [ DTIEKTPOHHBIN pecypc]: opuimansHbIi
caiit. — Pesxxum nmocryna: http://www.gks.ru.

e ®depnepanabHOE areHTCTBO MO TEXHUYECKOMY PErylnpoBaHui0 u Merposioruu (Poccranmapr)
[DneKTpOHHbIN pecypcl: oduIIHaTBLHBIN CaiT. - Pexum JlocTyna:
https://www.gost.ru/portal/gost.

e WebofScience [DnekTpoHHBI pecypc]: MyIbTHANCIHUIUIMHApHAsS pedepaTtuBHas 0Oaza
nanabix.  —  Philadelphia:  ClarivateAnalitics, 2016-. - PexuM  jgocryma:
apps.webofknowledge.com. — 3aru. ¢ skpana. — S3. pyc., aHrd.

e Scopus [Dnekrponnslii pecypc] : pedeparuBHas 6a3a qanubix. — Netherlands: Elsevier, 2004.
Pexxum goctyma : SCOpUs.com. — 3ari. ¢ skpaHa. — f3. pyc., aHri.

o Elibrary [DnexTponHslii pecypc] : HayuHast 37eKTpoHHas onbimoreka. - Mocksa : HOB, 2000.
Pexxum noctyna : elibrary.ru. - 3aru. ¢ skpana. — 3. pyc., aHriL.

8.4. [lepeuenb mporpaMMHOro odecrneyeHust

Ne Hanmenosanme IO PexkBU3HUTEI uorongpa

n/n (naTa, HOMep, CPOK /1eliCTBHUS)

1 | Office Standart Horoop Ne 690 ot 19.05.2015r., cpok jedcTBus -
OeCcCpoOvYHO

2 | Windows Horosop Ne 690 ot 19.05.2015r., cpok pedcTBus -
OeCcCpoYHO;
Horosop Ne 727 or 20.07.2016r., cpok neucTBusi -
06eccpoyHo

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM AJIl OCylLIeCTBJICHUSI
00pa30BaTeIbHOIO NMpoLecca M0 AUCIUIIHHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeToB, JadopaTopuii, MACTEPCKUX U

Ne Ap. 00bEKTOB /151 NPOBEICHUS

n/n | NpakTHYeCKHUX U Ja0opaTOPHbIX 3aHATHIA,
NMOMELUEHHUH VI CAMOCTOATEIbLHOMI

padoThl o0yyarommxcst (Homep ayAMTOPUM)

Ilepeyenb 0CHOBHOTO 000pYynOBaHMS

YueOnas AyauTopus s MpoOBCACHUA 3aHaTUl | CTOJIBI YYCHHUYCCKUC JABYXMCCTHBIC

JIEKIMOHHOTO TUNa. YueOHast ayautopus ajs | (MOHOOJIOK), CTOJI YYEHUYECKUHI
NPOBEICHUS 3aHATHH CEMHUHApCKOTO THIIA. | IBYXMECTHBIN , CTOJ MPEnoiaBaTeIbCKuil,
VYueOHast ~ ayauTopus UL KYPCOBOTO | CTYI MPEeIoIaBaTeIbCKUH, J0CKa

1 | MPOCKTHPOBAHHS (BBIIOJIHEHUSI  KYPCOBBIX | ayAMTOpPHAs (MmenoBas), kadenpa,
pabot). YueOHast ayauTopus JJII TPOBEACHUSI | TPOCKTOP, IKPaH.; KOMITBIOTED.
IPYNIOBBIX u WHMBUIYaIbHBIX

KOHCYNIbTalMil. Yd4eOHas ayauTopusi s
IIPOBEJCHUS 3aHATUN TEKYILIET0 KOHTPOJIS U
npomexxyrouHoi arrecrarmu (C-801)

VYueOHast ayauTopus Juisd npoBeeHus 3aHsaTuil | CTONMbl yUeHHYECKHe JBYXMECTHBIE, CTOJ
2 | IEKIMOHHOTO TUMA. YdeOHasi ayAuTOpHs ISl | MPEToaaBaTebCKUH, CTYJ
IIPOBEICHUS 3aHATUM CEMMHAPCKOTO THIA. | IPENOJABATEIbCKUN , TOCKA ayIuTOpHAas



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4EOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB /1J1sl IPOBe/IeHUs!
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJISI CAMOCTOATEILHOMI
paboThl o0yuyaoumxcs (HoMep ayAuTOPUN)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

YuebHass  ayauTopusi  UIA  KypCOBOTO
MPOSKTUPOBAHUS  (BBITIOJTHEHHSI KYPCOBBIX
pabot). YueOHast ayauTopus Il TPOBEICHHS
TPYIIOBBIX u WHIBUIYaIbHBIX
KOHCYJIbTAIlMid. YueOHasi ayauTopus s
MPOBEJCHUS 3aHSATUN TEKYIIET0 KOHTPOJIS H
npomexyrounoit arrectanuu (C-701)

(menoBast) , TpuOyHa, CTYJIbSI YYCHUYECKUE,
MIPOEKTOP, IKPaH; KOMITBIOTEP, JKATIO3H

Komnberorepusiii  kiace. Ilomemenue mis
CaMOCTOSITEJIbHOU paboTHL. YueOHas
aymTUTOpUsS  JUIL  TIPOBEICHUS  3aHSATHA
CEMHUHAPCKOro TUMa. YueOHas ayIuTopus i
KypCOBOTO TPOCKTHPOBAHUS (BBIMOTHCHUS
KYpCOBBIX Pa0oT). YueOHas ayauTopus JUis
MPOBEJICHUS TPYNIIOBBIX M WHIMBUIYAIbHBIX
KOHCYyJbTallMi. Yd4eOHas aynuTopus Ui
MPOBEJCHUS 3aHATUN TEKYIIEr0 KOHTPOJIS H
npoMexxyrouHoi arrecranuu (I'-401)

CToJIBI yYEHUYECKHUE, CTYIbSI YYCHUUECKUE,
IIK ¢ Bbix0g0M B ceTb MHTEpHET.




