MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B.JIB.05.01

(uHOeKc OUCYUunIuHbl)

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Opranu3zanus paboTsl ¢ TOTPEOUTENSIMU

(Haumenosanue OUCYUNIUHbL)

110 HAIIpaBJICHUTIO ITOATOTOBKHU
27.03.02 YnpasiieHre KaueCTBOM

HaIpaBJIEHHOCTH (TIPOdUIIB)
VYrpaieHue Ka4ecTBOM

dopma 00ydeHus: ouHast
I'on Habopa: 2021
O6mras Tpynoemkoctsb: 3 3E

Pacnpeneﬂeﬂue JaCoB JUCIHUILIMHBI IO ceMeCTPpaM

Cemectp 7

dopmMa KOHTPOJIA 3a4eT Hroro
Buj 3ansiTuit
Jlexuun 16 16
JlaGopaTopHsble
[IpakTnueckue 18 18
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 34,25 34,25
CamocrosiTenbHas paboTa 73,75 73,75
KonTposnb
Hroro 108 108




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenenzupoBanue padbodeil mporpaMMbl IUCHUILIINHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HamnpayieHus noarotoBku 27.03.02 YnpajieHHE Ka4eCTBOM

Cpok aeiicTBus padoueii nporpaMmMbl JMcUMILIUHBI 10 «01>» cenTsiops 2025 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mpotokon 3aceaanust Ne 1 ot «01» centsops 2020 r.).



1. Ilean ocBOEHHNA TUCHUILIHHDBI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOPUU M TPAKTUKUA OpraHu3aluu paboThl C MOTPEOUTENsMHU, OOECIeYuBaloLIel MPEANPUATHIO
YCTOMYMBOE KOHKYPEHTHOE IPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIEHH N3MEHYMBOCTU CPEJIBI.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUIMHBL M TPAaKTUKW, HAa OCBOCHHHM KOTOPBIX Oasupyercs JaHHas AUCHUILIMHA:
MukposkoHoMuKka, IkoHoMuKa, Mapkerunr, Craructuka, OCHOBBI HH(POPMAIMOHHON KYJIbTYpHI,
VYupasnenue nepconanom, Teopusi SKOHOMUUYECKOro aHanu3a, OpraHuzanus mpou3BoACTBa, OCHOBBI
NpeIIPUHUMATEIBCKON AesTenbHOCTH, [lmaHupoBaHue Ha NpEANpUsATHH, YIIpaBieHHE OU3HEC-
mpoueccamy, — TallM-MEHEIDKMEHT,  KIMEHTOOPHEHTHPOBAaHHBIE  CHUCTEMBI,  YIIPABIICHHE
pe3ynbTaTUBHOCTHIO 1, BeeoOiee ynpapieHue KauecTBOM.

HI/ICHI/IHHI/IHLI " IPAaKTHUKH, JJI KOTOPBIX OCBOCHHC JAHHOM JUCLUILINHEI HCO6XOI[I/IMO KakK

npeamectByromiee: CTpaTernyeckuii MEHeKMEHT, [Iporu3BOACTBEHHBIN MEHEHKMEHT, MeToabl U
WHCTPYMEHTHI O€PEKITUBOTO MPOU3BOACTBA.

3. Ilinanupyembie pe3yJibTaThl 00y4YeHUs1

dopmupyemble U HNuaukaropsl
KOHTpPOJIUpYyeMble JAOCTUKEHUS I[Inanupyemble pe3yJbTaThl
KOMIeTeHIUH KOMIIeTeH Ui 00y4eHus
(Ko ¥ HAMMEHOBAHUE) (Ko ¥ HAMMEHOBAHUE)

[1IK-1. Cnocoben [1K-1.4 - CnocoOHOCTb K 3HATB: TEOPETUYECKUE OCHOBBI
aHAIIM3UPOBATh, BBISBIISTh | OpPTaHU3AIMH PaOOTHI C OpraHu3aIluu paboThl C
MPUYUHBI 1e(HEKTOB, MOTPEOUTEISIMUA U aHATTU3Y TIOTpeOHTENIMH
10TEpPb, BBI3BIBAIOIINE WX MOBEJCHHS Ha PhIHKAX
yXy/IIeHHE B2B u B2C YMerb: aHaNMM3UPOBATH ITOBEJCHUE
KaueCTBEHHBIX U norpebureneii Ha peiHKax B2B u
KOJIMYECTBEHHBIX B2C

rokaszaTesei MpoayKIuu
(ycnyr) Ha cTaauu
IPOM3BO/ICTBA PO TYKIIHH paboThI ¢ NOTPEOUTENSIMU
Y OKa3aHus yCIIyT,
paboTath C KIIMEHTaMH,
3aKa3zyuKaMu I10
nedexTaM U UX NpUYuHaAM

Baagernb: HaBLIKaMu OopraHu3anuun




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

DopMbl TEKyLIET0

Bn .
o HaunmenoBanue TeM 3aHATHI KOHTPOJISt
Mopayas (pa3aen) yueOHOi . Cemectp | O0bem, 4. Bbanasl HHuTepaxkTHBs, 4.
260THI (yue6Hoii paGoThI) (HauMeHOBaHHe
P OLICHOYHOI0 CPe/ICTBA)
Moy 1. Jex 1 [otpebutens Kak KiIro4YeBas Gpurypa OusHeca 7 2 )
TeopeTrueckue
ocHoBBI opraumsanuyu | 11p 1 - Tect
paboTsI ¢ [MToTpeduTenp kak kioueBas Gurypa dusHeca 7 2 Kpyrnsrii cton
noTpebuTeneM Pacuernas pabora
Cp CamocrostenbHas pabota. VzyueHne JeKIHOHHOTO -
7 9
Mmarepuaina. [IoAroToBka K TECTUPOBAHHUIO
Jlek 2 M -
OTHBAIU HHINBUIYaTHHOTO MIOTPEOUTEIS 7 2
Hp 2 } Tect
MoTtuBanus HHANBAAYAIEHOTO MTOTPEOUTEIS 7 2 Kpyrusiit cton
Keiic-3amaua
Cp CamocrostenbHas padota. VzyueHne 1eKInOHHOTO 7 9 -
Mmarepuana. [IoAroToBka K TECTUPOBAHHIO
Jlex 3 MoTuBauust 1eJ10BOTr0 NOKYaTes 7 2 -
Ip 3 ) Tect
MoTuBanus 1el10BOr0 NOKyaTels 7 2 Kpyrasiit cton
Ketic-3amaga
Cp CamocrosrensHas padota. VzyueHne 1eKIHOHHOTO 7 9 -
Mmarepuaina. [IoAroToBka K TECTUPOBAHUIO
Mopyns 2. Jlex 4 Tporece npuoOpeTeHus ToBapa Ha 7 2 }
YnpasieHue MOTPEOUTENTHCKUX PBIHKAX
OTHOIIECHUSIMH C
MOTpeOUTEISIMU Tp 4 ) Tecr
Ipouecc npuobpeTeHus ToBapa Ha .
7 2 Kpyruslit cton
MOTPEOUTEIBCKUX PhIHKAX .
Keiic-3amaua
Cp CamocrosarenpHas paboTta. 3y4deHne JIeKIIMOHHOTO 7 9 -
Mmarepuaina. [IoaroToBka K TECTUPOBAHUIO
Jlex 5
Ipouece npuobpereHus Topapa Ha peiHke B2B 7 2




DopMBbI TEKYLIET0

Bu .
A HauvenoBanmne TeM 3aHsTHI KOHTPOJISt
Mopayas (pa3aen) yueOHOi . Cemectp | O0bem, 4. Banasl HHTepaxkTHBs, 4.
ABOTLE (yue6HOiIi paGoThI) (HauMeHOBaHHUe
p OLICHOYHOI'0 CpecTBA)
Ip 5 Tecr
IIporecec mproOpereHws ToBapa Ha perHKe B2B 7 2 Kpyruelit cton
Keiic-3amaua
Cp CamocrostensHas padota. VzyueHne 1eKIHOHHOTO 7 9
Mmarepuana. IIoAroToBka K TECTHPOBAHHIO
Jlex 6 v
TIpaBlIiCHUE OTHOUICHUSAMH C TTOTPEOUTEISIMH 7 2 -
Ip 6 Tecr
VYnpasieHne OTHOMICHUSAMH € TIOTPEOUTEIIIMA 7 2 - .
Kpyrusiit cton
Cp CamocrostenbHas padota. V3yueHune JeKIHOHHOTO 7 9
Mmarepuaina. [IoAroToBka K TECTUPOBAHUIO
Jlex 7 [ToBeneHme MOKyMaTeNs MOCIE COBEPIICHUS 7 2
NOKynky. PaboTa ¢ mpeTeH3nsIMH 1 peKIIaMarisiMH.
Hp7 [ToBeneHue MOKyMaTeNs MOCIE COBEPIICHUS 7 2 Tecr
NOKynky. PaboTa ¢ mpeTeH3nsIMH 1 peKIIaMarysiMH. Keiic-3amaua
lp 8 [ToBeneHue nmoxkynaress MOCiae COBEPILECHUS 7 2 Kpyrnsrii cton
NOKynky. PaboTa ¢ mpeTeH3nsIMH 1 peKIIaMarysiMH. Keiic-3amaua
Cp CamocrosarensHas paboTta. 3y4ueHne JIEKIIHOHHOTO 7 10
marepuaia. [IoAroToBka K TECTUPOBAHUIO
Mozyns 3. smeperme) Jlex 8 UzmMepeHune peakiyu noTpeduTene 7 2 -
peakuuu
noTpeGuTeneii lp 9 Tecr
W3mMepeHne peakuy noTpeduTenei 7 2 - Kpyruelit cton
Keiic-3amaua
Cp CamocTrosTtenpHas padora. M3yueHue TeKIMOHHOTO 7 975
marepuaina. [IoAroToBKa K TECTUPOBAHUIO ’
IIpomexxyrounas A -
QTTCCTAIN 7 0,25 - -
Hroro: 108




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpio GopMUpOBaHHS KOMIIETCHIIMH Yy CTYACHTOB B Y4€OHOM IPOIECCE HMCIONIB3YeTCs
TEXHOJIOTUS TPAJAULUOHHOTO O0yUCHHUS.

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO TN CIUTIIIUHbI

Bun yaeOHbIX | OpraHu3anus IesTeIbHOCTH CTYCHTA
3aHATHN
Jlexuus Hanucanus KOHCIIEKTa JIGKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEIATH KIIIOYEBBIC CIIOBA,
TepMmuHbl. [IpoBepka TEPMUHOB, MOHATHUH C MOMOILUBK) SHUMKIONEAUN,
CJIOBapel, CHPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUN B TETPalb.
O0603HaunUTh BOMPOCHI, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYAHOCTH, MOMETUTh U TOMNBITATCA HAWTH OTBET B PEKOMEHIYEMOM
nutepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbes B MaTepHale,
HEo0X0auMO CcOpPMYIUPOBATH BOMPOC U 3a/4aTh MPENOJaBaTeNi0 Ha
KOHCYJIbTAIIMU, HA TPAKTUYECKOM 3aHSITHH.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, IMPOCMOTP PEKOMEHIYeMOW JIUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HCTOYHMKAa u 1p.). [lpocimymmBanue aynmo — u

BHJICO3AMKMCEH 110 3aJaHHOM TeMe, BBIIIOJHCHHE pPacUYeTHBIX padoT,
pelIeHue Kelc-3a1a4 v JIp.

IToaroroska K | [Ipy moaroroBke k 3auery HEOOXOIUMO OPUEHTHUPOBATHCS HAa KOHCIEKTHI
3aueTy JEKIUH, pEKOMEHAYEMYIO JIUTEPATYPY.

CAMOCTOSATEJIBHAA PABOTA
CamocrositenpHas paboTa crocoOCTBYET (OPMHUPOBAHUIO AHAIIUTHUYECKOTO U TBOPYECKOTO
MBIIICHHUS,  COBEPILIEHCTBYET  CIMOCOObI  OpraHM3ali  JCSITeNbHOCTH,  BOCHUTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MOCIIEIOBATEIHHOCTh B pa0OTE CTYJCHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIIaTh HAYaTyIo paboTy.
Buowr camocmosmenvnou pabomul cmyoenmos:

1. noBTOpenue MpoiiIEHHOr0 y9e6HOrO MaTepuana, YTeHIE PEKOMEHI0BAHHOMN JIUTEPATYPHI;

2. MOATOTOBKY K mpakTHueckuM 3aHstmam (JUII OYHOM U 3A0YHOM ®OPMBI
OBYYEHMUA);

pa60Ty C 3JICKTPOHHBIMH HCTOYHUKAMU

3
4. noAroToBKy K cade SK3aMeHa (3a4eTa).

H3zyuenue meopemuueckoco mamepuana omnpenensercs padoueld ydeOHOW Mporpammoit
JUCUUILIMHBI, BKJIIOUEHHBIMU B HEE KaJCHJAPHBIM IUIAHOM M3Y4YEHHUs JUCLUMIUIUHBI U NEPEUHEM
JII/ITepaTypBI; peKOMeH)IyeTCH HpI/I IIOATOTOBKE K 3aHATHUAM HOBTOpI/ITB MaTepI/Ia.]'I npenmeCTBy}ome
TeM pabodero ydyeOHOro TJiaHa, a TakKKe MaTephall MPEAIIeCTBYIOMIMX YYEOHBIX TUCIUTUINH,
KOTOPBIN CITYXUT 023011 M3ydaeMoro pasjeina JaHHOW TACIIUILTAHEI.

Ilpu nodecomoexe k npakxmuueckomy 3ausmuio HEOOXOIUMO U3YYUTh MaTepUANbl JIEKIIHUH,
PEKOMEHOBAHHYIO IUTEPATYpy. 3ydeHHBII MaTepral CieayeT NpoaHaIu3upoBaTh B COOTBETCTBUU
C TUTAHOM 3aHSTHs, 3aTEM MPOBEPUTH CTENEHb YCBOCHUS COJIEPKaHUs BOIIPOCOB.

Ilpu noocomoske K sx3ameny (3auemy) CIeIyeT PyKOBOJICTBOBATHCS MEPEIHEM BOIIPOCOB TSI
MOJATOTOBKHA K UTOTOBOMY KOHTPOJIIO TO Kypcy. [Ipu 3ToM HE0OX0IUMO YSCHUTH CyThb OCHOBHBIX
MOHATHH JUCIIUILINHEI.

CaMocTosiTenbHast paboTa CTYI€HTOB, IPEXKIE BCETO, 3aKIIIOUATCS B H3yUYEHUU JTUTEPATYPHI,
JIOTIOJTHSAIONICH MaTepuay, HW3JaraeMblii B JIGKIIMOHHOW dYacTh Kypca. Heobxommmo oBiameTsh



HaBBbIKaMU OMOIHOrpauuecKoro Moucka, B TOM 4Hcie B ceTeBbIX MHTepHET-pecypcax, HayuuThCs
CONOCTABJIATh PA3JIMYHbIE TOYKU 3PEHUS U ONIPEAEIIATh METObI UCCIEAOBAaHUM.

[Ipeanonaraercs, 4YrO, MNpOCIyLIaB JEKIWIO, CTYAEHT JO/DKEH O3HAKOMHTBCS C
PEKOMEHI0BAaHHOM JIMTEPATypPOil 13 OCHOBHOTI'O CIIHCKA, 3aTeM 00paTUTCS K UCTOYHUKAM, YKa3aHHBIM
B OMOIMOrpadMuecKux CIUCKAaX H3YyYCHHBIX KHUT, OCYHIECTBUT MOHMCK M KPUTHYECKYIO OLICHKY
MaTepuaia Ha caiitax HTepHet, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.

7. OueHOYHBIE CPEICTBA

7.1. IlaciopT OLIeHOYHBIX CPEACTB

Cemectp Koa koHTpO/IMpyemMoii KOoMIleTeH UM HaumenoBanue
(nJ1u ee yacTu) OLIECHOYHOI'0 CPe/ICTBA
7 ITIK-1. CnocobeH aHaIM3upOBaTh, Tecmosvie 3a0anus
BBISIBJIATH MPUIHHBI 1e(EKTOB, TOTEPh, | Bonpocwl k 3auemy
BBI3BIBAIOIINE YXYIIICHUE Kpyenwviti cmon
KaueCTBEHHBIX M KOJMYECTBEHHBIX Pacuemnas paboma
MoKasaresei npoayKiuu (yciyr) Ha Ketic-3a0aua

CTaJNH TIPOU3BOJICTBA MPOAYKIIMH 1
OKa3aHus yciyr, paboTaTh C
KJINEHTAMH, 3aKa34MKaMH T10
nedexTaM U UX IpUIuHaAM

7.2. TunoBblie 3alaHusl WJIM MHBIC MaTEepUalibl, H606X0}1HMBIC AJIA TEKYLIECT0 KOHTPOJIsA

7.2.1. TecToBbIC 3aJaHUA

(HaumeHoB8aHUe OYEHOUHO20 cpedcmBa)

Tunosble npuMepsbl 3a1aHUM

TecrupoBanue no Teme «IloTpednTenn Kak KiIo4YeBas Gpurypa ousneca»
1. B ocHOBe mapagurmMbl COBPeMEHHOI0 OU3HeCa JIHKHUT:
OPUEHTUPOBAHHOE HAa KIIMEHTA CO3JaHUE LIEHHOCTH
LIENIOYKA CO3JaHMsI LIEHHOCTH
oNnTUMU3AIMs OM3HEC-TIpoliecca
IIOTOK CO3JaHMs IEHHOCTH
B ¢oxyce BHUMaHUS KOMIIAHUI, OPraHU3ALMH, IPEINPUHUMATEICH HAXOAUTCH:
KJIMEHT ¥ €ro NOTPeOHOCTH
CTOMMOCTh OpeHa
OCHOBHOM M 000POTHBIN KamuTas
HEPCOHAN U ero MOTpeOHOCTH
Onpenenenue CynHOCTH 3IKOHOMHUYECKOH KaTeropuu ""KJINEHT' B COBPEMEHHOM
NOHMMAHUM MPeACTABUII:
[Ton I'punbepr
®ununn Kotnep
Kan-Xax Jlamben
. bepe3un
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4. Jlobasi 3aMHTEepecOBAHHAS CTOPOHA, C KOTOPOii YCTAHOBJIEHBI /IeJ10BbIe OTHOIIEHUS, -
ITO ONpeeIeHue ...
KaTeropuu "KIueHT" B IIMPOKOM CMBICIIE
KaTeropuu "KIMeHT" B y3KOM CMBbICIIE
Kareropuu "mocramuk"
KaTreropuu "corpyaHuK"
C npaBoBO¥i TOUYKH 3pPeHUs], <MOTPedUTEIeM» HA3BIBAKT (PU3HYECKOE IO WIH
AOMOXO03SIiCTBO, KOTOPBIE ...
MOKYIAIOT TOBAPHI HIIM YCIYTH JIJIS YIOBJIETBOPEHUSI TUIHBIX HYK, IIOTPeOHOCTEH
HE IMOJYYAT JEHEKHOU BBITOJIbI
MOKYTIAlOT TOBAPHI [ MOCIIEYIOIIENH TPOJaKH
MOJTy4aroT NPUOBLIb OT MPUOOPETEHNUS U MOCIEeAYIONIeH MPOIaXKH TOBAPOB
YnoBierBopeHue NOoTpe0OHOCTEH HAMIYYIIMM VIS KOHKPETHOI0 KJINEeHTa 00pa3om
SIBJISIETCS:
HEOCTIOPUMBIM KOHKYPEHTHBIM MTPEUMYIIIECTBOM KOMIaHUH
€IMHCTBEHHO BO3MO>KHBIM UCTOUHUKOM MPUOBLITN
OJIHUM U3 BO3MOYXHBIX UCTOUHUKOB MPUOBLIN
MPOJYMaHHBIM TAKTUYECKUM XOZ0M
«IToTpeduTe U — 3TO BCE MbI...». ITO BbICKA3bIBAHHE MPUHAIJIEKUT AMEPUKAHCKOMY
Npe3UuaeHTy...
xony Kennenu
Ponanbny Peiirany
[xopxy byury
bwiny Knuartony
EAuHCTBEHHO BO3MOKHBIM HCTOYHUKOM MPUOBLIA KOMIAHUM AABJISIETCS
a. YJOBJIETBOPEHHE NOTPEOHOCTEN HaUIYUIIUM JJI1 KOHKPETHOTO KJIMEHTa 00pa3oM
b. omrumuszarus GuzHEC-MPOIECCOB
C. TOCTPOEHUE IETNOYKHU CO3/1aHNs IEHHOCTH
d. BbIsSBIIEHHE PE3EPBOB CHIKEHHS C€OECTOMMOCTH U3TOTOBICHHUS MIPOAYKIIHH
C ucropuveckoil TOUKH 3peHUs] KJIUEHT - 3TO TOT, ...
KOMY OKa3bIBAaIOT MOKPOBHUTEIECTBO
KTO TIOJIB3YETCSl YCIyraMu JIUIA ONpeeeHHOM npodeccuu (KIUEHT aBOKaTa)
KTO MOPYYHII BEJICHHE CBOETO JieJia a/IBOKATY, 3alllUTHUKY
KTO TMOJIB3YETCs YCIyTaMU YUPEKIEHUS, OpraHu3alluy, TPeIpUsTUs
10. IcuxoJiorusi COBPEMEHHOI0 YeJIOBEeKAa H3MEHMNJIACh, MOSIBJISIETC. ..

a. «cCThII 3a 6e3MepHOe MOTpeOIeHIE)

b. «cThIg 3a yMepeHHOE MTOTPEOICHHEY

C. «CTBIJ 3a IPECTUKHOE TTOTPEOICHUE

d. «cThIx 3a TekyIiee moTpeOIeHue

Kpurepum ouneHku:
3aureHo:
® TIPaBWJIHHO BBIMTOJHEHO OoJibie 2/3 TecTOBbIX 3amaanuii (7 u 6omee);
He 3aureHo:
® TPaBUJIBHO BBHIOJHEHO MEHbIIE 2/3 TECTOBBIX 33JaHull (MEHBIIIE 7).

NoooTe o0 T® o0 oW
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7.2.2 KpyrJsblii ¢T0J

(HaumeHoB8aHUe OYEeHOUHO20 cpedcmaa)




IlepeyeHb 1MCKYCCHOHHBIX BOIPOCOB JIs1 KPyrioro crosia no Teme «IloTrpedurenn
KaK KJo4eBasi purypa OusHeca
PaccmoTpeTs TeopeTHuecKue acleKThl OpraHnu3aul paboTsl ¢ MOTPEOUTENIMH.
OOCyauTh MOHSATHE U CYIIHOCTh KOHOMHYECKON KaTErOpHH «IIOTPEOUTEIH.
Omnwucare XapakTepUCTUKU NOTpeOUTEN HH(POBOIT SKOHOMHUKH.
JlaTh CpaBHUTEIBHYIO XaPAKTEPUCTUKY TPAJAUIIMOHHOTO MAPKETUHIA U MAPKETUHIa
OTHOUIEHHUM.
IIpoueaypa oneHuBaHUSA:
1. OnpenenuThb CTENEHb YCBOCHUS MaTepuaia (CTyAeHThI IPUBOJAT JIOBOJIbI, OOBSICHEHHUS).
2. OLEHUTh OPUTHHAIIBHOCTb BBICKA3bIBAHUS (CTYIEHT KOHCTPYMPYET HOBBIM CMBICI, HOBYIO
MO3HUILINIO).
3. OueHuTh MHAMBUYAJIbHBIN BKJIAJ CTyJEHTa B AUCKYCCHUIO (CTYIEHT CTPOUT KOHCTPYKTHBHBIH
JTUAJIOT B MPOIIecCe OOIICHHUS.
4. Onpenenuth Ka4yecTBO M3JIOKEHHsS] MaTepuaia (CTYACHT JIOTUYHO U 4eTKO (OpMYIUPYET CBOU
MBICJIN).
5. OueHuTh KOMMYHUKATUBHBIE YMEHHS (CTYIEHT BIaJeeT MpaBUIaMH PEUYEBOrO 3THUKETa, YMEET
CIIyIIATh U CJBIIIATH APYTUX, pEarupoBaTh Ha APYTUe MHEHUS).
Kpurepun oneHku:
3auTeHo:
® CTyIEHT OOHapy)XKHBaeT MOHUMaHHE MaTepHala, MOXET 0OOCHOBATh CBOU CYXKICHHUS,
® U3JaraeT CBO€ MHEHHE JIOTUYHO, TPAMOTHO C UCIIOJIb30BAHUEM MHCTPYMEHTAPUSI TUCLUILINHBI.
e JIEMOHCTPHUPYET HaBBIKM CUCTEMHOI'O aHAJIN3a OOIMX TEHEHIMI U KOHKPETHBIX CUTYAalHii;
He 3aureHo:
® CTYIEHT JAOMycKaeT OmHOKH B (DOPMYIHPOBKE ONpEAENEHUN M TMOHATHH, MCKaXKAIOUINEe HUX
CMBICII;
® U3JIaraeT CyKJIeHHUs OECIOpsI0YHO U HEYBEPEHHO.
[ ]
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7.2.3 PacuerHasi padora

(HaumeHoB8aHUe OYEHOUHO20 cpedCcmBa)

Pacuyernas padora no Teme 1. «IloTpeduTesns kKak Kia04eBasi purypa dOusHecar

3ananme 1. [ToctpoiiTe Ha 1BYX uepTexax rpaduku GyHKIMU Cpoca Ha Yail U Ha Kode, A7
Ka)KJ0ro rpauKa BbIICINUTE LI TETPAAHbIHN JIUCT, T.K. YEPTEXK B JaJIbHENUIIEM OyIeT CABUTATHCA,
Y, KpPOME TOT0, IIPU €ro NOCTPOECHNUN HYXHA JOCTaTOYHAs TOYHOCTh. OTMEThTE TOUKH PAaBHOBECHS
JUISL KQXXJI0TO U3 TOBapoB: Ezy - 1is uas, Eix - 1s xode.

Hcxoanbie nanuble. J[atoTcs nepBoHAYalbHbIE IIEHBI ABYX TOBapoB - yasg U Kode. J[aHb
00BEMBI UX MPOJAXK, YKa3aHbl ypaBHEHUS CIpoca. 3aTeM J0XO/Ibl MOTpeOuTeNIel MOBBILIAIOTCS, YTO
HNPUBOJAUT K POCTY CHpOCa OJHOBPEMEHHO M Ha 4ail, 1 Ha Kode. YCcTaHaBIMBaIOTCS HOBbIE, Ooee
BbICOKME IIeHbl. [lyTemM wucrosnb30BaHHMs KpPUBOM Oe€3pa3nuuusi U OrpaHUYEHUs] IO OIJKETY
OTIpeNieNAIoTCs HOBble 00BEMBI cripoca Ha ToBapbl. HO 3TO TOYKM KpaTKOCPOYHOI'O PaBHOBECHSI.
VYBenuuuBaeTcs crpoc Ha Kode Mpu HEU3MEHHBIX Teeph JA0Xo0ax notpeduteneit. Poct nensl kode
BCJIEJICTBHE TMOBBIIIEHUS CIPOCa MPUBOAMUT K BO3PACTAHUIO PACXOJIOB HA Kode U, CIeI0BaTeIbHO, K
cokpaleHuto norpediaenus vas. [leppoHadanbHble MapaMeTpbl KOHbIOHKTYPBI PbIHKA: IIeHa OJHOMN
TOHHBI Yasi [[y=6 JeHeXHbBIX €INHUIL, KOJIMYECTBO MpoaaBaeMoro vas -Qu=3 m.; 1ileHa 0JJHOH TOHHBI
kode [[x = 10 neHexHbIX eUHUILL, KOJIUYECTBO MpoaaBaeMoro kope Ox= 2 m. (pa3ianyuus B KauecTBe
U COPTHOCTM HE YYMTHIBAIOTCSA, LEHBI B3SThl YCPEOHEHHBIMH). OTO DPABHOBECHBIE ILIEHBI M
pPaBHOBECHOE KOJHUYECTBO TOBapoB. DyHKIMs crpoca Ha 4ail ompexaensiercs kak [[;,=18/Q;.; Ha
xode, [{1,=20/ Qs

rae 1], - 1ena crnpoca Ha 4aii;

Qv - KOIMYECTBO TOHH Yasi, 3alpalinBaeMoe MoTpeOuTeIeM;

1]« nena crpoca Ha xKode;

Q1x - KOTUYECTBO TOHH Ko(e, 3ampaiirBaeMoe NoTpeOUTEIeM.

VY4uThIBas TU UCXO/AHBIE AAHHBIE, HEOOXOIUMO BBIIOJIHUTH CIIETYIOLINE 3aJaHHs.



IIpoueaypa oneHuBaHUSA:
1.ITpoBepuTh COOTBETCTBHE peLICHUS CHOPMYITUPOBAHHOMY 3a/IaHUIO.
2. [IpoBepuTh NpaBUIBLHOCTh pacyeTa (MaTeMaTHUECKU U JIOTUUYECKH).
3. O1eHuTh 000CHOBAHHOCTH MPEAJIOKEHHOTO PEILICHHS.
4. OLEHUTh OPUTHHAIILHOCTD MO/IX0/1a K PEIICHUIO 3aJaHusl.
Kpurtepuu onenku:
He 3aureHo:
® CTYIEHT HE BBIIOJIHMI MPAKTHUECKOE 33aHUE WM JOMYCTHII NPUHIUIHAIBHBIE OIIMOKH B
BBIMIOJTHEHUH MIPETYCMOTPEHHBIX IPOTPaMMOH 3a[aHHIA;
® pemaeT NMpPakTUYECKHE BOMPOCH C OOJBIIMMHU 3aTPYAHEHHUSIMH, HE CIPABISETCS C HUMH
CaMOCTOSITENIEHO;
3auTeHo:
® CTYIEHT NMPaBWJIBGHO BBITOJIHUI MPAKTHUECKOE 33JaHUE W CHAEJall BBIBOBI MO Pe3yiIbTaTam
€r0 BBITIOJTHEHUSI.

7.2.4 Keiic-3a1aua

(HaumeHoB8aHue OYEeHOUHO20 cpedcmaa)

Keiic-3aga4a no Teme «IIponecc npuodperenus ToBapa NOTpedNUTENbCKUX PHIHKAX))
3aganue:

1. Omnpenenuts posiu B porecce MpuoOpeTeHus ToBapa.

VYkazare (akTOpbl, BIUSAIOIINE HAa TOKYIIKY MeOeIn KeHATOH mapoi.

3. VYkazarb (akTopsl KyJAbTYPHI H CYOKYIBTYPBI, BIUSIONINE HA MMOKYIIKY ONpPeIeICHHBIX
Bu0B MeOenu. Kakum o6pa3zom 31H pakropsl MoxkeT ucronb3oBath IKEA nis BeIpaboTKH
IIPaBUJIBHOM MapKETUHIOBOM cTpaTerun?

4. OmpenenuTs OyaeT Ju Mponarayiaa MBeJCKoro o0pasa *KU3HU CIIOCOOCTBOBATDH MIPOIAXKe
mebenu IKEA?

5. OmpenenuTh KaKue UCCIE0BaHUs MOTpeduTeneld MOXKHO pekoMeH10BaTh koMmnanuu IKEA
JUIsl yBeIM4YEHUs1 00bemMa MpoIax.

Curyanus. IIBeackas xomnanus IKEA sBiseTcs MacCOBBIM ITPOU3BOJIUTENIEM JEIIEBON
CTUJILHOM MeOemnu i JoMa, MOCTaBIIsieMOr BO Bce cTpaHbl Mupa. Komnanus 6su1a ocHoBaHa B1943
roJly peMECICHHUKOM U3 HeOOJIBIIOrO IBEACKOr0 FOpoa U B CBOE Ha3BaHUE BOOpaJia €ro MHUIUAIIBI
U miepBble OyKBbI M3 Ha3BaHUS (epmbl U mpuxoaa rue oH Bbipoc. IKEA mpousBoautr mebdenn
pa3sHOOOpa3HOM HOMEHKJIATypbhl M (YHKIHMOHAJIBHOIO NpeAHAa3HAYeHUs, KOTOpas MpOAaeTcs IO
JIOCTaTOYHO HU3KUM II€HaM, ITO3BOJISIFOIIUM KYIUTh €€ OOJIbIINHCTBY JIIOJIEH.

Cnocobnocts IKEA noGuBaThCs ycrexa Ha MHOTUX pbIHKaX BredaTistomas. MccnenoBanus
MOKa3aj, YTO OJHA M3 MPHUYMH ycliexa KOMIAHUHU 3aKJIOYaeTCsl TOM, YTO HU3KHE II€HBI JIETKO
IPEOI0JIEBAIOT KYJIbTYpHbIE Oapbephl, CIIOCOOCTBYS POCTY 00beMa MPOAaX B pa3HbIX cTpaHax. Jlis
NOJIEPKaHUS HU3KUX U3JEpKEeK KOMIIaHUHM HEOOXO0AMMO IPOAaBaTh MEOEb CX0KEro CTUJIS BO BCEX
CBOMX MarasuHax.

OpnHako HU3KHE LEHBI HE SBIAIOTCS €QUHCTBEHHOM NPUYMHOM ycrnexa komnaHuu. [Ipu
pa3paboTke Ju3aiiHa CBOMX Mara3uHOB W MeOEIM OHa YYMThIBaja 3alpochl MOTpeOHTENEeH,
npenonpenensdomue ux BbOOp. Kommanus noHMMaeT, 4YTO TMOKynka MeOenu - 3To
IeJICHANpPaBJIEHHBIA TpOLECC: JIIOJU IOKYMAlT MeOenb Juid TOro, 4roObl cjenaTh SBHBIE
JIOCTOMHCTBA IIBEJICKOT0 00pa3a )KU3HH - KpacUBbIE JOMA M BBICOKOE KaUeCTBO KU3HH - JOCTYIHBIMU
10 IPUEMIIEMBIM LIEHAM.

Untepec morpeduteneir k mebenu IKEA oxuBmi aesTenbHOCTh PO3HUYHBIX TOPTOBIIEB
mebenpto. B Tex mecrax, rine Obuin OTKpBITHI HOBBIE MarazuHbl IKEA, oXHBHIIaCh TOProBIs
JIOMAILTHUMU COIYTCTBYIOIIMMHU ToBapaMu. VccrenoBanus Taxke rmokasaiu, 4To J0JsI CEeMEHHOIo
0ro/1KeTa, KOTOPYIO TOTOBBI MOTPATUTh NOTPEOUTEH HA COMYTCTBYIOIIME TOBaphl, Bozpocia. IKEA
CUMTAET, YTO KOHKYpPEHIUS CKOpee HMeEeEeT MEeCTO 3a YacThb CeMEeHHOro OlopKeTa, KOTOpPYIO

no



MOTPEOUTENN TPATSIT HA JOPOTOCTOSIINE MPHOOpEeTeHUs (MAIINHbBI, OTABIX U T.1.), @ HE C APYTUMHU
PO3HUYHBIMH TOPTOBIIAMH MEOEIbIO.

XOTS KOMITaHUS CIICNHUATBHO HE HWCIOJb30Baia JeMOrpaduyecKue U TCHXOrpaduvecKue
NepEMEHHBIC TPU CEeTMEHTalluu CBOUX ToTpeduteneit, mpoaykrel IKEA o0coGeHHO aKTHBHO
nokynanuch 20- u 30-netHuMu mroApMH. ST TOro 4TOOBI pacHIMPUTH NMPOAAKUA MEOETH Cpeau
noTpeduTeneil JPyrux BO3pacTHBIX IPYIII, HAXOISIIUXCS Ha MHBIX CTaJAUSIX CEMEHHOT0 KU3HEHHOTO
nukia, IKEA meiTanack pacmipuTh 00bEM MPOAAXK, MCIOIB3YS COOTBETCTBYIOUIYIO CTPATETHIO
IIPOJIaXK, CPEAM CeMeH, UMEIOIINX JEeTeH MOJAPOCTKOBOIO BO3PACTA, a TAKKE CPEAN CEMEN, KOTOPBIE
JeTu yxe nokuHynau. [IpusHaB, uTo MOTpeOUTENU eNal0T MOKYIKU JIJIsl YIYyUlIEHUs CBOEH KU3HH,
IKEA Taxke mosydmiia GoJsiee neTanbHyr0 MHGOpMAIMI0 00 MX MpaKTHYECKHX 3ampocax. Jlroau
0OBIYHO OOJIBINIE MOCEHIAI0T TE€ MAara3uHbl, KOTOPBIE YI00HO PACTION0KEHBI U B KOTOPBIX CaM IPOIIecC
MOKYIKH JIOCTAaBJISET YIOBOJbCTBHE. [[1s1 ymoBieTBopeHHs: 3TUX BakHBIX morpedHocTert IKEA
pasMelaia CBOM Mara3uHbl OJIM3KO K aBTOMAarucTpaisM, oOecrieurBas MapKoBKy, 3a00Ty O JIeTsX,
pectopanHoe oOciyxuBaHue. Pa3HooOpa3zHble MeOelbHbIE TapHUTYpPbl ObUIM MPEJICTaBICHBI B
pea’dbHBIX KOMHATaxX B CONPOBOXKICHHH, KaK JOPOTUX, TaKk M 0oJyiee JCHICBBIX MEOEIbHBIX
akceccyapoB (KOBPOB, CBETUIILHUKOB, KAPTUH U JIp.)

IIpoueaypa oueHUuBaHUA:
1.IIpoBepuTh COOTBETCTBHE pelIeHUs CHOPMYIUPOBAHHBIM B Kelice 3aJaHHsIM
2.01eHnuTs 000CHOBAaHHOCTD MPEIJIOKEHHOTO PEICHHUs, HAIMYNE alIbTEPHATHBHBIX BAPUAHTOB.
3.01eHUTh OPUTMHAIBHOCTD MOAXO0/a K PEIICHUIO Kelca.

4 HanucaTh peKOMEHIAIMHU 110 pe3ybTaTaM BBITIOJIHEHHON PabOTHI.
5.BbicTaBUTH pe3yabTaThl OLICHKHU.
Kpurtepun onenku:
3auTeHo:
® CTYIEHT MPOSBHJ TBOPYECCKHUE CIIOCOOHOCTH B TIOHMMAaHWHU, W3JOXKCHUH W TPAKTHYECCKOM
MIPUMEHEHUU Y4€OHO-TIPOrPAMMHOTO MaTepuana;

® MPOJIEMOHCTPUPOBAJT HABBIKM CUCTEMHOIO aHATN3a OOIINX TEHACHIIUN U KOHKPETHBIX CUTYAIIHiA;

® CTYIEHT clieiall BBIBOJbI IO pe3yjbTaTaM pelleHus Kelc-3aJauu U pa3padboTran 000CHOBAHHbIE
PEKOMEH/IAINH;

He 3aureno:

® CTYIEHT HE BBINIOJHWI KeWC-33a/layy CTYACHT WM JOMYCTWUJ TNPUHIUIHAIBHBIE OIIMOKU B
BBITIOJITHEHUH TPETyCMOTPEHHBIX MMPOTPaMMO 3aJITaHU;

e pemaeT MpaKTUYECKHe 3aJauyd ¢ OONBIIMMH 3aTPYAHCHUSIMH, HE CIPABISIETCI C HHUMHU
CaMOCTOATEIBHO.

7.3. OueHo4Hble cpeacTBa AJs NMPOMEXKYTOYHOH aTTeCTAIMH MO HMTOraM OCBOEHUS
JUCIHHMIIINHBI

7.3.1. Bonnpochbl K IPOMeKYTOYHOI aTTeCTANNH

Cemectp_7

No

i Bonpocst
1. |[lotpedurens kak kioueBas Gurypa 6usHeca
2.  |[[TonsTHe u xapakTepHcTHKa MHIMBHIYAILHOTO MOTPEOUTEIS
3.  |[[onsTue u xapakTeprcTHKa KOPIOPATHBHOTO ITOKYHATEIs
4.  |[TocpenHuk Kak 0OBEKT MAPKETHHIOBOTO B3aHMMOICHCTBHS
5. |[MoTuBanus HHAMBUIYaJIHHOTO IIOTPEOHUTEIS
6. [MuoromepHast cTpykTypa norpedHocTei
7. |MoTuBanus KOPIOPATHBHOT'O NOKYHATENS
8. [[Ipouecc npuobperenus ToBapa Ha MOTPEOUTEIBCKUX PHIHKAX
9. [[Ipouecc npuobperenus ToBapa Ha poiHke B2B




i Bonpocst

10. |OcobenHocTH hyHKIMOHMPOBaHMS peiHKaB2B

11. |OcobenHocTH hyHKIMOHMPOBaHHMS peiHKaB2C

12. |Opranuzanus paboThl ¢ HOTPEOUTEISIMU B KOMIIAHUN

13. MeToIbl OLIEHKH YAOBJICTBOPCHHOCTH noxynaTeneﬁ

14. [Monenb «homo economicusy. OrpaHu4eHHas PalMOHAIbLHOCTb

15. |[MadopManmoHHOE 0becneueHNe OpraHN3aIliH PadOTHI C ITIOTPEOUTEISIMU

16. |[MapKeTHHTOBBIC MICCIICIOBAHMS: TIOHATHE, CYITHOCTh

17. [Bormmpyrome ncciegoBaHus

18. |leckpunTHBHEIEC HCCIICTOBAHUS

19. |Kay3anpHBIE HCCIICTOBAHUS

20. [Mogens «homo economicusy. [TomHas panoHaIHHOCTH

21. |[lonsTHe 6a30B0i MOTPEOHOCTH

22. [UIxana uennocreir M. Poxkuua

23. [Teopus nenHocrel noTpebieHus

24. [[ToBenenune nokymnaresst Hocyie COBEPILCHHUS MTOKYIIKH

25. |[Opranusaums paboTsl ¢ NpeTEH3UsIMHU U PEKIaMalUsIMHU B KOMITAHUT

26. [Knaccudmkanus MapKkeTHHrOBBIX HCCIIEIOBAHHMN

27. |OpraHn3aims MapKeTHHTOBBIX HCCIIEJOBaHUI

28. HepBI/I‘IHLIC MAapKCTHUHI'OBBIC NCCJIICAOBAHUA

29. BTOpI/I‘IHLIe MAapKCTHHI'OBBIC NCCJICAOBAHNS

30. |OcHOBHEIC TCHACHIIMH U3MCHCHU A Hpe,[[HO‘ITeHI/Iﬁ pOCCHﬁCKOFO HOTpe6I/ITCJ'I$I

31. |Meronuka aHanHM3a MOBEACHHUS NOTpeOUTENs HA priHKe B2B

32. |ba3oBBIe MOTPEOHOCTH IEIOBOTO MOKYIATENS

33. |Vmpasnenne npopaxaMu

34. |Opranusaius otaena (ciy 0bl) Ipoaax

35. |Opranu3zais npoiecca npoIax

36. [Opranuszaums u BeeHHe neperoBOpoB

37. [Meronyka ananuza noseneHus norpeduress Ha peinke B2C

38. [Mertobl O1leHKH yIOBIIETBOPEHHOCTH MOTpEOUTENCH

39. |Opranusaiius paboThI ¢ NOTPEOUTEIEM B HHTEPHET-CPEJIe

40. CTaHI[apT KadycCTBa 06C.]'Iy>KI/IBaHI/I$[Z TIOHATHUC, CYIITHOCTb, COACPIKAHNC

41. |ba3oBBIe KOHIIEIIINY aHAJH3a CIIpoca

42. |AHamu3 1e0BBIX BO3MOXKHOCTEH HA BUPTYAJIbHOM PBIHKE

43. |CTpyKTypa mepBHYHOTO CIIpoca Ha NOTPEOUTEIHCKHE TOBAPHI

44, CHpOC Ha TOBAPbI NPOU3BOJACTBCHHOT'O HA3HAYCHU A

45.  [MeTopl IPOTHO3UPOBAHHMS CIIPOCA

46. |OcHOBHBIE nosoKeHHs1 3aKoHa «O 3aluTe Npas MoTpeduTee»

47. |AHamu3 yIOBIETBOPEHHOCTH NOTPeOUTENei

48. |Ctuium peakuuu Ha y/IOBIETBOpEHHE/ HEYIOBIETBOPEHHE

49. |MHpOopMaIMOHHBIE TEXHOJIOTHH B OpraHu3aiuu paboThl C NOTPEOUTEIIMU

50. |Meromuka pa3pabOTKK CTaHapTa KauecTBa 00CITy)KUBAHKS TOTPEOUTEIS

51. [Knmaccudukanus notpedHOcTeH o I'. Mioppeto

52. |PaioOHaIBHOCTD MMOKYIIATEIbCKOTO OBEACHHUS

53. O)KI/IHEIHI/IX 1 NpeANOYTCHUA KIIMCHTOB III/I(i)pOBOFO IOKOJICHUA

54. [Teopus nennocreii norpednenust lera-Helomena- I'pocca

55. HOBGHCH‘IGCK&H peaKkiys Ha HOSUIMOHUPOBAHUC

56. [Marpuna BoBneuennoctu ®@yra, Koyna n benpunra

57. |OcHOBHEIC HalpaBJICHW NOBLIICHHS Ka4CCTBA O6CJ'Iy>KI/IBaHI/I$I HOTpC6I/ITCJ'I$I

58. |Co3manue IEHHOCTH I TOTPEOUTENS

59. |Kpurepuu Beroopa CRM-cucremsr

60. [[Tporpammusie npoaykTet CRM

7.3.2. Kputepuu u HOPMbI OLEHKH



Cemectp

®opma NpoBeIeHN
NMPOMEKYTOYHOI
aTTecTaluu

KpuTepuu n HOpMBbI OlIEeHKH

3auet (YCTHO)

3ayTeHo

CryneHrt:

e OOHAapYyXHJ BCECTOPOHHEE, CHCTEMAaTHYecKoe |
rry0okoe 3HaHWE Yy4eOHO-TIPOrpaMMHOTO MaTepuaia M
YMEHHE JIOTHYECKH, CTPOIHO, OCIEOBATEIHHO €TI0 H3JIararh;

e [POSBWJI TBOPYECKHE CIOCOOHOCTH B IOHHMAaHUH,
W3JIOKEHWHM W TPaKTHYECKOM MNPUMEHEHHH  y4eOHO-
MPOrpaMMHOT0 MaTepHaa;

e CBOOONHO BBHINOJHAET NPAKTHYECKUE  3aJaHUS,
Npe1yCMOTPEHHBIE pOrpamMMoii, CaMOCTOSITENILHO
aHAIM3UPYS TIOTY4EHHBIN pe3yJnbTar, npezJiaraer
000CHOBaHHOE PEIICHHUE T10 BBISBICHHBIM POOJieMam;

e YCBOWJI OCHOBHYIO M 3HaKOM C JOIOJHHTEIBHON
JUTEPaTypoH, peKOMEHJOBaHHOW IPOTpaMMoif; 00o0mIaeT u
CHCTEMATH3HUPYeT pa3iM4Hble TOYKH 3PEHUS H JellaeT
COOCTBEHHBIE JIOTHYECKUE BHIBOJEBL;

®  yCBOWI B3aHMOCBSI3b OCHOBHBIX TOHATHH
JMUCHUTUIMHBI B MX 3HAYCHHUHU JJIs IPHOOpeTaeMoii mpodeccu.

He
3a4TEHO

CryzaeHr:

e  O0HapyXHJ MPOOEIBl B 3HAHUAX OCHOBHOT'O Y4eOHO-
MPOrPaMMHOTO MaTepHaia;

®  JIONMYCTHJ MPHUHIUIIHAIbHBIC OIIUOKH B BBIIOJHEHUU
MpeAyCMOTPEHHBIX IPOTPaMMON 3a/1aHU;

® pelraeT MPAKTHYCCKHE BOMPOCHI C  OOJBIIUMH
3aTPYyAHEHUSIMH, HE CIIPABIIICTCS C HUMH CaMOCTOSTEIBHO;

® HE MOXET NMPOIODKUTH 00YICHNE WIH MPUCTYIHUTE K
mpo¢eCCHOHANBHON AEATENBHOCTH 10 OKOHYaHWHU By3a 0e3
JIOTIOTHUTEIHHBIX 3aHATHHA o COOTBETCTBYIOIIEH
JUCTIATUIHHE.




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yueOHuk, yuedHoe

Ne nocooue, yueoHO-
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJjioBoK)
n/n MeTOn4ecKoe nocooue,

NPAKTHKYM, JP.)

T'ox m3panus

KoaudecTBo B
HAY4YHOH
ounodanoTeKe /
HaumenoBanue
9BC

[Tox o6meit pen.
Cxkopoborateix N.1., MapkeTHHr: COo3IaHHE U JIOHECECHHUE
Cunopuyka P.P., Aunpeena MOTPEOUTETHCKON IIEHHOCTH

C.H.

y4eOHUK

2020

Pexxum pgocryna:
https://new.znan
ium.com/read?id

=350431 (nara
oOparieHus:
4.12.2020)

[Tox o6meit pen.

" IToBenenue nmorpedUTeENA €OHUK
PomanenkoBoit O.H. a p ya

2020

Pexxum pgocryna:
https://new.znani

um.com/read?id
=356056 (nara

oOparieHus:
4.12.2020)

Hy6posun U.A. [ToBenenue morpeduTENs yaeOHoe mocodune

2020

Pexxum nocryna:
https://new.znan
ium.com/read?id

=358446 (nara
oOpareHus:
4.12.2020)

Haymos B.H. [ToBenenue norpedburens yueOHUK

2020

Pexxum nocryna:
https://new.znan
ium.com/read?id

=357779 (nara
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KoanuyecTtBO B

Ne
w/n ABTOpBI, COCTABUTEIHN

3arsiaBue (3aroJjioBoK)

Tun (yueOHuk, yueoHoe
nocooue, yueoHO- r

MeToaH4YecKoe nocooue,
NMPaKTHUKYM, IP.)

0/1 M31aHuA

HaumeHnoBanue

HAY4YHOM
oudamnorexe /

9bC
oOpareHus:

Pexxum pgocryna:

4.12.2020)

AnTtonona H.B.
ITaromra O.U.

Ilcuxonorus HOTpe6I/ITCJ'IbCKOFO IIOBCACHMNA,

pexisiambl U PR

yuebHoe rocobue

https://new.znan

ium.com/read?id

2019

=348457 (nara
oOparieHus:
4.12.2020)

8.2. JlonosiHuTE/IbHAS JIUTEPATYPa

KoaunuecTBo B

Ne
w/n ABTOpPBI, COCTABUTEIH

3arsiaBue (3aroJi0BOK)

Tun (yueOHuk, yueoHoe
nocooue, yueoHo-
MeTOoanYEecCKoe mocoomne,
NPAaKTHKYM, Ap.)

TI'ox m3panusa

2020

Hay4YHOH
oudanorTeke /
HaumenoBanmne
9BC
Pexxum nocryna:

1 | [Hox. pen. Oitnep O.K.

CoBpemeHHbIE TOTPEOUTENBCKUE TPEHABI U
YJIOBJIETBOPEHHOCTb MOTPEOUTENS

MoHorpadus

https://new.znani
um.com/read?id=

359165 (nata
oOparteHus:
4.12.2020)

Pexxum nocryna:

2 | [Tox. pen. Oiinep O.K.

VY 10BIE€TBOPEHHOCTH TOTPEOUTEIS.
OMIIUPUYECKHUE UCCIIEI0BAHUS U MPAKTUKA

U3MEpEeHUs

MoHoTrpadus

2020

https://new.znaniu
m.com/read?id=35

9166 (nara
oOparnieHus:
4.12.2020)
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8.3. Ilepeuenp nmpogeccHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponHsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIi cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor yueOHUKOB, 000pyIOBaHMSA, ODIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHMUH, y4eOHBIX TMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypc]: cailT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl 5KOHOMHKWY // [ DNEKTPOHHBIN pecypc]: calT. - Pexxum gocryma:
http://www.vopreco.ru.

. Scopus[DnekTponnsiii pecypc] : pedeparuBHas 0a3za manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3aril. ¢ 3kpaHa. — 3. pyc., aHrL.

. Elibrary[DnexTpoHHbIil pecypc]| : Hay4dHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb NporpaMMHOro odecreyeHust

Ne Hanmenosanue IO PexBU3HUTHI norongpa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- GeccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JeHCTBUS - GECCPOUHO;
Horosop Ne 727 ot 20.07.2016r., cpok aeiicTBus
- 0eCCpOoUHO

8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX
KaﬁHHeTOB, ﬂaﬁopaTopuﬁ, MaCTECPCKUX U
Ne Ap. 00BEKTOB 1JIsl IPOBEACHUSA
n/n MNPAKTUYECCKUX U naﬁopaTopﬂux 3aHHTHﬁ,
NOMEIIEeHHH IS CAaMOCTOATEILHOM
paboThl o0yyaoumxcs (HoMep ayAUTOPUN)
VYuebnast aymuropust Uil IpoBeldeHWs 3aHATHH | CTONBI y4YeHHMYECKHE JBYXMECTHBIE.,  CTOJ
JEKIHOHHOTO THIA. Y4eOHas ayauTopus Ui | IPenoJaBaTeNbCKHIA, CTYJ MPEeroJaBaTeIbCKHH ,
MIPOBEACHUS 3aHATHH CEeMHMHApCKOro THMa. YdeOHas | ocka ayanTopHas (MenoBas) , TpHOyHA, CTYNbS
aymuTopHs ~ ANA  KYpCOBOTO  INPOEKTHPOBAHHA | YUCHHUECKHE, IPOEKTOP, IKpPaH; KOMIIBIOTED.
1 (BBIIOTTHEHUST KYPCOBBIX paboT). YdeOHas ayauTopus
JUISL TIPOBEICHUSI TPYMNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJIbTAllMH. YueOHast ayJuTOpHs JUIS IPOBEACHUS

3aHATHH TEKYIIEro KOHTPOJSl W MPOMEKYTOUHOM
arrectaiuu. (C-701)

Ilepeyens 0CHOBHOTO 000pYyAOBaHHSA



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

HanmeHnoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHETOB, JIa00OpaTOPHii, MACTEPCKHUX H

Ne Ap. 00bEKTOB /1JIsl IPOBEACHHUS
. Ilepeyenb 0CHOBHOTO 000pPYyAOBaHMS
n/n | NPakTU4YeCcKUX U Ja0OpaTOPHbIX 3aHATHH,
MOMeIeHUH JJI51 CAMOCTOATENbHOM

padoThl 00yYarommxcs (HoMep ayJAuTOPH)

VYuebHast ayauTopus Ul mpoBemeHHs 3aHATUI | CTONBI yYeHHYECKHE IBYXMECTHBIC , CTYJIbS

CEeMHHApCKOTO  TUMa. Y4eOHas aymuTOpHs [UIS | YYCHHYECKHE, CTOJ IPENoAaBaTeNIbCKUM, CTyI

KypCOBOTO MPOEKTHPOBaHMS (BBIIOJIHCHUS KYPCOBBIX | IPENOAABATENbCKUI, JOCKa ayIUTOpHAs

pabot). VYueOHas ayauTopwst AN TpOBENEHUS | (MenoBas) , CTyJlbs ydeHWdeckue, 3kpas, 11K,
2 TPYNIIOBBIX W WHAMBUIYAIbHBIX  KOHCYJNBTAIMH. | IPOEKTOP.

VuebHasi ayauTopusl Ul TPOBEACHHS — 3aHATHUIL

TEKYILEro KOHTPOJS M MPOMEKYTOYHON ATTECTALIUH.

(C-807)

KomnerorepHslit KJIacc. TTomemienue s | Cron yuennueckuit, cryi, I1K ¢ BeIxogoMm B ceThb

CaMOCTOSITENIbHONW paboThl. YdeOHas ayIuTOpUs Uil | HHTSPHET

NPOBENICHUS 3aHATUIl CEMUHAPCKOro THHA. Y4eOHas

aymuropHs ~ JIS  KYpCOBOTO  NPOCKTHPOBAHHS
5 (BBITIOJTHEHUSI KYPCOBBIX padoT). YueOHas ayauTopus

JUld IPOBEIEHUS TPYNNOBBIX U WHIUBULYAIbHBIX
KOHCYNbTallMi. YueOHas ayauTopus JUIs HMpOBENEHUS
3aHATHH TEKYIEro KOHTPOJS U INPOMEKYTOYHOH
arrectaiuu (I-401)




