MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.0.30

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

COBpeMeHHBIe METOAbI B YIIPABJICHUHA KAY€CTBOM

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'ox mabopa: 2021
Oo6mas TpynoemMkocTh: 5 3E

Pacnpe)le.ﬂe}me YaC0B JUCHUIIMHBI IO CEMECTPpaM

CemecTp 5

dDopmMa KOHTPOJIA 3a4eT Hroro
Bua zansaruii
Jlexun 16 16
JlaGoparopHbie
[IpakTnueckue 18 18
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 34,25 34,25
CamocTosiTenbHas paboTa 145,75 145,75
KonTposnb
Hroro 180 180




Pabouyto mporpammy coctaBui(u):

JIOLIEHT, TIOLEHT, KaHJ. 3KoH. Hayk Ky3Henosa E.1O.

(Oondicnocms, yuernoe 36anue, cmenetsb, @amunus U.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Penensent

(OondxcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas nmporpamma aucuuIuinHbl coctaBieHa Ha ocHoBanuu ®I'OC BO u yyeOHOTO 1U1aHA
HaIpaBJICHUS MOJTOTOBKU 27.03.02 YopaBieHue KaueCTBOM

Cpok aeiicTBus padoueii nporpaMMbl IMCUUILTUHBI 10 «01» cenTsiops 2025 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mporokou 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Llens OoCBOEHHS AMCUUIUIMHBI - CHOPMHUPOBATH y CTYJIEHTOB TEOPETHYECKHE 3HAHHUA O
COBPEMEHHBIX METOJaX, NPUMEHSAEMBIX Ul YIPABJICHHUS KadyeCTBOM Ha MPEAIPUATUU, HU
[IPAaKTUYECKUE HABBIKM IIPUMEHEHUs YKa3aHHBIX METOAOB JUIS PELICHUS KOHKPETHBIX
IIPOM3BOJICTBEHHBIX IIPOOJIEM U 3a/1a4.

2. Mecro nucunminabl B ctpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oaszupyercs JaHHas AUCHUIUIMHA:
MenemxkMenT, Y paBieHue ousnec-npoueccamu, [IpaBoBenenue.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITIINHBI HGOGXOI[I/IMO KakK

IIPEeIUIECTBYIOLIEE:
WHXUHUPUHT KadyecTBa.

[TpoekTupoBanue

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

OPOAYKIMH U YCIYT,

NHxeHepHbIi  MEHEIKMEHT,

dopmMupyemsbie U
KOHTPOJINpPYeMbIe
KOMIIEeTeHI[HHI
(Ko 1 HAMMEHOBAHUE)

HNuagukaropsl
JOCTHKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBAHUE)

IInanupyemble pe3yJibTaThl
o0yueHust

OIIK-3. Criocoben
HCIIOJIb30BAaTh
(dbyHIaMeHTaTbHBIE
3HAHUS JUTSI PeIICHHSI
0a30BLIX 3a7a4
yIpaBJICHUS KAUECTBOM B
TEXHHUYECKHUX CHCTEMAX C
LIEIIBIO
COBEPIIICHCTBOBAHUS B
npodeccnoHanbHOM
JIEATEIbHOCTH

OIIK-3.2 - Ciocoben
UCIIOJIb30BaTh
(byHIaMeHTaIbHBIC 3HAHUS
ISl peteHnst 0a30BBIX
3aj1a4 yrpaBlIeHHS
Ka4eCTBOM B
npodecCuoHaIbHON
JEATeILHOCTH

3HaTh: MEXAaHU3M YIIPaBJICHUS
Ka4eCcTBOM, 0COOEHHOCTH
YIIPABJICHUS Ka4ECTBOM Ha dTare
UCIIOJI30BaHUs TOBApa, METOIBI
OIICHKH Ka4yeCcTBa

YMeTh: UCTI0IB30BATh
(byHIaMeHTalIbHbIE 3HAHUS [Tt
peleHust 6a30BbIX 33Jau YIPaBICHUS
KauyecTBOM B IpoeccrnoHaIbHON
JIESITEIIBHOCTH

Bnaners: crmocoOHOCTEIO
UCIONIb30BaTh (hyH/IaMEHTAIbHbBIE
3HAHUS JUTS PEIICHUs 0a30BBIX 337124
yIpaBlIeHUS KAYeCTBOM B
poeCCHOHAIIBHON e TETHHOCTH

OIIK-5. Cnocoben
pelIaTh 3aa4n Pa3BUTHS
HAYKW, TEXHUKU U
TEXHOJIOTHHU B 00JIaCTH
yIIPaBJICHUS KAUECTBOM C
Y4eTOM HOPMAaTHBHO-
MIPaBOBOTO
perynupoBaHus B cepe
HUHTEIUICKTYaJIbHOU
COOCTBEHHOCTH

OIIK-5.1 - CriocoOHOCTBIO
pelIaTh 3aa4u 1o
yIPaBICHUIO KAYECTBOM C
IMOMOIILK0 HMHHOBAIMOHHBIX
TEXHOJIOTUI 1
COBPEMEHHBIX METOJIOB C
y4€TOM HOPMAaTHBHO-
MIPABOBOTO PETYJINPOBAHUS
JaHHOM chepbl

3HaTh: MHHOBAIIMOHHBIC TCXHOJIOTMH
H COBPEMCHHBIC MCTOBI YITPAaBJICHUA
Ka4u€CTBOM

YMeTh: paboTath ¢
WHHOBAIIMOHHBIMH TEXHOJIOTHSIMH U
COBpPEMECHHBIMH METOAaAMU
yIpaBlIeHUS KAYECTBOM C YYETOM
HOPMAaTHUBHO-IIPABOBOTO
pEryIupoBaHusl JaHHOMU chepbl

BaaneTsb: cmocoOHOCTBIO
peliaTh 3aa4u Mo YIPaBICHUIO
Ka4eCTBOM C ITOMOIIBIO
MHHOBAIIMOHHBIX TEXHOJIOTHH U
COBPEMEHHBIX METOJIOB C YUETOM




®opmMupyembie U
KOHTPOJINpYyeMble
KOMIIeTEeHI[UH
(Koa 1 HAMMEHOBaHUE)

HNuaukaTopsl
AOCTHKEHUSI
KOMIIeTeHIN i
(Koa 1 HAMMEHOBaHUE)

IlnannpyemMble pe3y/ibTaThl
o0y4eHust

HOPMaTHUBHO-IIPAaBOBOIO
peryJIMpoBaHus JaHHOU chepbl

OIIK-8. Cniocoben
MIPOBOJIUTH PabOTHI 110
MIOJITBEPKICHUIO
COOTBETCTBHS MPOIYKIIUH,
CHCTEM YIPaBJICHUS
KayecTBOM U UX
cepruduKameit

OIIK-8.3 - CnocoOHOCTBIO
MIPUMCHSTH 3HAHUS 1
YMEHUS B 00J1aCTH
MOJITBEPKICHUS
COOTBETCTBUS MPOTYKIINH,
CHCTEM YIpPaBJICHUS
Ka4eCTBOM U UX
cepTHU(UKAIMY TTPU
pelIeHUH
npoeCCHOHATTFHBIX 3314

3HaTh: CYIIHOCTh, BUIbI, YCIIOBHS
MOJIy4YEHHUs CEPTH(PHUKATOB
cooTBeTcTBUA npoaykuun 1 CMK B
P®, cxemsl ceprudukanuy,
MPOIIEAYPY OIICHKH COOTBETCTBUS
MPOIYKIINH U YCITYT

YnMmetb: npumensTe HITA B obmactu
cepTU(UKAIMY TPU PELICHUN
poecCHOHANBHBIX 3aj1a4

Brnaznersb: ciocOOHOCTBIO TPUMEHSITh
3HAHMS ¥ YMEHHS B 00JIaCTH
MOATBCPIKACHUSA COOTBCTCTBHA
NPOJYKIIUH, CHCTEM yIIPABICHUS
Ka4eCTBOM U MX CEPTHU(PHUKAIMH TTPH
penIeHuy MpoQecCHOHAIBHBIX 3a/1a4




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
y4eOHoM . Cemectp Banabl | UHTepakTUB, 4. | (HaMMeHOBaHHe
(pa3nea) (yueOHoM padoThI) q.
padoThI OLICHOYHOI'0
cpeacTBa)
1. Merononorus Jlekl MexaHu3M ynpaBieHUs: Ka4eCTBOM 5 2 - -

TIPABIICHHS = =
P Ipl MexaHu3M yrnpaBieHUs] Ka4eCTBOM 5 2 11 - Kpyrslit cron, keiic-
KayeCTBOM

3a1a4n

Jlex2 Oco0eHHOCTH yIpaBlIeHHs KAYeCTBOM Ha 5 2 - -
JTare UCIO0JIb30BAHUS TOBapa

[Tp2 OcoOeHHOCTH ynpaBJIeHHs KAUECTBOM Ha ) 2 11 - Kpyrusiit cron, keric-
JTare UCIOoJIb30BaHUs TOBapa 3a1auu

Jlex3 HopmartuBHO-1ipaBOBOE 0OCCIICUCHIE 5 2 - -
KayecTBa

ITp3 HopmatuBHo-1ipaBoBoe o0ecrieueHue 5 2 12 - Kpyraslii cron, keiic-
KayecTBa 3a/1a4un

Jlex4 VMHHOBallMOHHBIE TEXHOJIOTUU B ) 2 - -
yTIpaBJIEHUN Kaue€CTBOM

[Tp4 NHHOBaIMOHHBIE TEXHOJOTHH B 5 2 11 - Kpyrasrii croi, keric-
yIpaBJIEHUN Kaue€CTBOM 3aauu

I1p5 NHHOBaIMOHHBIE TEXHOJOTHH B 5 2 11 - Kpyrasrii croi, keric-
yIpaBJIEHUN Kaue€CTBOM 3aauu

Cp CamocrosrenbHas pabora 5 70 - - -

Jlex5 PennxuHUpUHT ) 2 - -

IIp6 PennxnHupuHT ) 2 11 - Kpyrubeiii cron, kericH

3aauu

Jlex6 Benumapkunr. CooTBeTCTBUE NPOIYKIIUN 5 2 - -
TpeOOBAHMSIM M OXKHJIAHHUSIM ITOTpeOUTEISH

IIp7 bernumapkusr. COOTBETCTBHE MPOAYKIIMHU ) 2 11 - Kpyrusiit cron, keric-

TpeOOBaHUAM H OKUIAHUSAM MOTpeOUTENICH

3aga4u




DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
(pasne) yueoHoii (yueBHOi pasoThI) Cemectp . Baaabl | UHTEpaKkTuB, 4. | (HAaMMeHOBaHHUE
padoThI OLICHOYHOI'0
cpeacTBa)
Jlex7 MerTobl OLIEHKH KauyecTBa 5 2 - -
[1p8 MeTo1bl OLIEHKHU KauyecTBa 5 2 11 - Kpyrasiii croi, keic-
3aJa4un
JIex8 [TonTBepkieHUE COOTBETCTBUS MPOAYKIIUH, 5 2 - -
CUCTEM YIpPAaBIICHUS KA4eCTBOM U UX
cepTuduKaIus
I1p9 [TonTBepkieHUE COOTBETCTBUS MPOAYKIIUH, 5 2 11 - Kpyrslit cron, keiic-
CHUCTEM YIpAaBIICHUS Ka4eCTBOM U HX 3a1aun
cepTuduKaIus
Cp CamocTosiTenpHas padbora 5 75,75 - - -
IIpomexyrounas | ITA 5 0,25 - - -
aTTeCcTaIus
Hroro:| 180 100

Cxema pacyera UTOroBoro 6ajia
Texymuii peUTHHT (BCce 3aHATHS U IPOMEXYTOUHBIE TECTHI) + Pe3ynbTaT UTOrOBOro TecTa 1 BCe IEIUTCS Ha 2




5. O6pa3oBaTesibHbIE TEXHOJIOTHH
C mumenpto GopMupoBaHHMs y OOYYAIOIIUXCS KOMIIETCHIIMH B y4eOHOM Tmporiecce
HCIIOJIB3YIOTCA TEXHOJOTUU TPAAULIMOHHOI'O 06yquH51.

6. MeToanuyecKue YKa3aHHUuA 110 0OCBOCHHUIO JTUCHHUIIJIMHBI

Bun yaeOHbIX | Opranuzanus AesITebHOCTU CTYIeHTa
3aHATUU
Jleknus Hanucanust koHCIIEKTa JIGKIUA: KPaTKO, CXEMaTUYHO, MOCIIEI0BATEIIHLHO

(¢uKCUpOBaTh  OCHOBHBIC  IOJIOKEHHSI, BBIBOJBL,  (HOPMYITUPOBKH,
0606H_ICHI/I$I; noMeydarb BaXHBIC MBICIHW, BBIACIATH KIIIOYCBBIC CJIOBA,
TepMuHbl. [IpoBepka TEpMUHOB, MOHATUN C MOMOIIBIO SHLIMKIIONEAUH,
CHOBapeﬁ, CIIPaBOYHHUKOB C BbIIIHCHIBAHUCM TOJKOBAaHUM B TCTpalb.
OO003HaUUTh BOMPOCHI, TEPMUHBI, MaTepHall, KOTOPBIH BHI3BIBACT
TPYAHOCTH, TIOMETHTh W TOIBITaThCSI HAUTH OTBET B PEKOMEHAYEMOM
autepatype. Eciiu camocTosITeNnbHO HE yAaeTcs pa3o0paTbes B MaTepHalle,
HEo0X0auMO CQOpPMYIUpPOBaTh BONPOC U 334aTh IPENOJaBaTENI0 Ha
KOHCYJIbTAllMM, IPAaKTUYECKOM 3aHATUH.

HpaKTI/IquKI/Ie Pabora ¢ KOHCIIEKTOM JIGKHPIﬁ, IMoATOTOBKAa OTBETOB K KOHTPOJIBHBIM
3aHATHUS BOIIPOCaM, IPOCMOTP PEKOMEHAYEMOW JUTEpaTyphl, paboTa C TEKCTOM
(yKkazaTh TEKCT U3 HCTOYHMKa M Ap.). [IpociymuBanue ayauo- u
BHJICO3AIINCEN N0 3aJJaHHOW TEME, PEIICHUE, KeiC-3a1ad U Jp.
[Tonroroska K | [Ipy moarotoBke Kk 3a4eTy HEOOXOAUMO OPHUEHTUPOBATHCA HA KOHCIIEKTHI
3ayery JEKIHH, PEKOMEHIyeMYI0 JIUTeparypy u Jap.

CAMOCTOSTEJIBHAA PABOTA
CamocrosiTenbHas paboTa crocoOCTBYeT (GOPMHUPOBAHUIO AaHATUTHYECKOTO M TBOPYECKOTO
MBIIUICHHSI, COBEPIIEHCTBYET CIOCOOBI OpraHU3aluu Y4eOHOW MesSTeNbHOCTH, BOCIHTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MOCIIEIOBATEIHLHOCTh B pabOTe CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvl camocmoamenvuoii pabomer cmyoenmos:
MTOBTOPEHHE MPONUIEHHOT0 y4eOHOr0 MaTrepHasa, YTeHuEe peKOMEH0BaHHOM JINTEPATYpHI;
TIO/IrOTOBKA K ITpakTHueckuM 3ansatusm (JIJISI OUHOM 1 3BAOYHOM ®OPMbI OBYUYEHU A);
paboTa C 371eKTPOHHBIMU UCTOUHUKAMU;

o

IIOATOTOBKA K C1a4Y€ 3a4cTa.

H3yuenue meopemuyeckoeo mamepuana onpenensercss padodeil yueOHONW MHporpamMmoit
JUCIUIUIMHBI, BKJIIOYEHHBIMU B HE€ KaJ€HJAAPHBIM IUIAHOM HU3YYEHHUS JUCIUIUIMHBI U MEpEeYyHEM
JUTEPATYpPhl; PEKOMEHIYETCSI ITPH MOATOTOBKE K 3aHITHUSIM IIOBTOPUTH MaTepHall IPEAIIECTBYOIINX
TeM pabodero ydyeOHOro IUIaHa, a TAaKXKe MaTepuall MPEIIECTBYIONIMX Y4YEOHBIX IHUCHUIUIMH,
KOTOPBIH CIyXUT 6230l M3ydaeMoro pasjesna JaHHON TUCIUILIMHEL.

IIpu noozomoske K Npakmuyeckomy 3aHAmMul0 HEOOXOAUMO H3Yy4HTh MaTepHaibl JICKIUH,
PEKOMEHI0BAaHHYIO JIUTEpaTypy. 3ydeHHbIi MaTepHal cielyeT IpoaHaIn3upOBaTh B COOTBETCTBUU
C TUIAHOM 3aHSTHS, 3aTEM [IPOBEPUTH CTETIEHb YCBOEHUS COJIEPKaHUs BOIIPOCOB.

Ilpu noocomoske Kk 3auemy CIEAyeT PYKOBOICTBOBAThCS IIEPEUHEM BOIPOCOB IS
MOJTOTOBKA K WTOTOBOMY KOHTPOJIO 3HaHHMH mo Kypcy. Ilpu 3ToM HEoOXoaumMo YSCHUTH CYTh
OCHOBHBIX NOHSTUN JUCIUILINHBI.

CamocrodrenbHas padoTa CTYIEHTOB, IPEXK/IE BCETO, 3aKIF0UACTCs B U3yUEHHUHN JINTEPATYPHI,
JIOTIONIHSIONIEH MaTepuall, u3jaraeMblii B JIEKIIMOHHOM dYacTH Kypca. HeoOxomumo oBnanetsb



HaBBbIKaMU OMOIHOrpaduuecKoro MoMCKa, B TOM YHCIe B ceTeBbIX MHTepHET-pecypcax, HayuuThCs
CONOCTABJIATh PA3JIMYHbIE TOYKU 3PEHUS U ONIPEAEIIATh METObI UCCIEAOBAaHUM.

[Ipeanonaraercs, 4YrO, MNpOCIyLIaB JEKIWIO, CTYAEHT JO/DKEH O3HAKOMHTBCS C
PEKOMEHI0BaHHOM JINTEPATypOil 13 OCHOBHOT'O CITUCKA, 3aT€M 0OpaTUTCS K HCTOYHHUKAM, YKa3aHHBIM
B OMOIMOrpadMuecKkux CIHUCKAaX M3YyYCHHBIX KHHUT, OCYLIECTBUT MOHMCK M KPUTUYECKYIO OLIEHKY
MaTepuaia Ha caiitax HTepHet, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa xonTposmpyemoii

HaumenoBanue
Cemectp KOMIIeTEeHIIUU (UJIH ee
OIIEHOYHOI0 CpeICTBA
YacTH)
5 OI1IK-3 Tecmoeswie 3a0anus Ne 1-200

Kpyenvie cmonvt no memam 1, 2 (sonpocer 1-3), 4
(6onpocel 1-4 npaxmuueckozo 3ansamus 4, 0npocul
1.1-1.5 npaxmuueckozo 3anamus 5), 7

Keiic-3a0auu Ne 1-2 no meme 1, Ne 10-13 no meme 4,
No [8-19 no meme 7

Bonpocul k 3auemy 1-6, 8-9, 18-20, 22, 37-42

OIIK-5 Tecmosvie 3a0anus Ne 201-400

Kpyenvie cmonvt no memam 2 (sonpocer 4-6), 3, 4
(6onpocel 5-1 npakmuueckozo sausmusi 4; 6onpocwi
2.1-2.4 npaxkmuueckoeo 3anamus 5), 5, 6
Ketic-3a0auu Ne 3-4 no meme 2, Ne 5-9 no meme 3, Ne
14-15 no meme 5, Ne 16-17 no meme 6

Bonpocul k 3auemy 7, 10-17, 21, 23-36

OIIK-8 Tecmosuvie 3a0anus Ne 401-500

Kpyanoiii cmon no meme 8

Keiic-3a0auu Ne 20-21 no meme 8

Bonpocwi k 3auemy NoNe 43-48

7.2. TunoBblie 3aaHMs WJIM HHBIC MaTepHaJbl, HEOﬁXOI[I/IMLIe AJIA TEKYIIET0 KOHTPOJIsA

7.2.1. TecToBbIE 3a1aHNUs1 (MTOTOBBIH TECT)
(naumenosanue oyeHouUHO20 cpeocmsa)

Tunossie npuMepsl 3a1aHUl

1. Kaxoii 10rucTHuecKoi KOHIENIUN HE CYIEeCTBYEeT?

a) KOHLEMIUS «TOUYHO B CPOK»;

0) KOHLIETIIHS «IJIAHUPOBAHUS OTPEOHOCTE»;

B) KOHIIETIIHS «PEarupoBaHMsI HA CIIPOCY;

I') KOHIIETIIIUS «CTPOHHOTO MPOU3BO/ICTBAY; /1) HET MPABUIBHOIO OTBETA.

2. Kakue ¢pakTopsl ONpeaenstoT IPUMEHEHNE KOHLIENIIMU «TOIIee TPOU3BOICTBO»?
a) MPOM3BOJICTBO HEOOJIBITUMHU MTAPTUSIMU,

0) MOTOYHOE NPOU3BOJICTBO;

B) KOMMepYeCKas A€ TeIbHOCTb;

I') CeqUaIn3alys MAIIMHOCTPOEHHUE;

1) HET MPaBUIILHOTO OTBETA.

3. Packpoiite copepkaHne TPaKTOBKH KaT€rOPHUH Ka4yeCTBA KaK CBOWCTBA MPOAYKIIUU:
a) B OTOM 3HaYEHUH Ka4eCTBO — CHHOHUM IIPEBOCXO/ICTBA;
b) kadecTBO CHYXHT TNPOU3BOTHONH OT KaKOro-TMOO HM3MEPUMOIr0 KOJMYECTBEHHOTO

napameTpa MpoayKIUu;




C) KayecTBO MPEACTABISIET COOOW CIIOCOOHOCTH MPOAYKTA WIIM YCIYTH BBIIOJNHATH CBOU

bynxumy;
d) kauecTBO ompeaenseTcss Kak COOTHOIICHHE TTOJIC3HOCTH U LIEHBI MPOAYKTA.

Kparkoe onucanue M perjiaMeHT BBINOJTHEHHUS
1. TectupoBaHue CTyI€HTOB IPOBOIUTCS COINIACHO IIaHA-TpaduKa OCBOSHUS JUCLUILIMHBI.
2. TecTupOBaHUE CTYAEHTOB IIPOBOJIUTCS ABTOMATUYECKHU.

Kputepun onenkmn:

100 6anioB — CTYA€HT NPaBUJIBHO OTBETUII HA BCE TECTOBBIE 3a/1aHUS.

OneHka BBICTABJIAETCS AaBTOMATHYECKH, MPONOPLMOHAIBHO IPaBUJIBHO BbIIOJHEHHBIM
TECTOBBIM 3aJaHUSIM.

7.2.2. Keilic-3agaun

(HaumeHoB8aHUe OYEHOUHO20 CPeOCmBa)

Tunosbie npuMepsbI 3aaHUH

Keiic-3agaua 1.

Pa3paboraiiTe MEpONpHUATHS TIO YIPABICHUIO KAY€CTBOM IIIACTMACCOBBIX CTYIBEB, €CITH B
MPOLIECCEe UX U3TOTOBJICHUS OBLIN BBISBICHBI CIeIyIOIIHe HeaocTaTKu (puc.l):

- Ha CTIMHKE CTyJ1a 0OHAPYKEHBI CKOJIBI

- Ha HOXKE CTyJla OOHApY>KEHBI [[apATTUHBL.

LlapanuHbl

Pucynok 1 — JlehekTsl maacTMaccoBoro cTyia

Keiic-3apaua 2.

CrenaiTe 3aKIOYEHUE O KAYECTBE YallHMKA CTAJIBHOIO 3MAIIMPOBAHHOTO C OJHOTOHHBIM
HMaJICBBIM MOKPBITUEM, €CITH HA HEM UMEIOTCS CIeTyIOIue Te(EeKTHI:

1. «pbIObs yenrys»;

2. BBINIA/ICHNE KPBILLIKU IIPU HAKJIOHE Ha yroi 60°.

Pa3paboraiiTe MeponpusTUs O YIPaBICHUIO KAYECTBOM.

KpaTKOC ONMMCAHUE U PEIJIAMEHT BBINOJTHCHUSA



[Ipon3BoauTcs NpoBepKa HAIMYKS BCEX AIEMEHTOB IIOCTABIEHHOIO 3a/1aHuUs, IPAaBUIBHOCTU
BBINOJIHEHUS 33J1aHUS, COOTBETCTBHMsI pabOTBHl TPEeOOBaHUAM K OQOPMIICHHIO M IPUHUMAETCS
pelIeHre 0 KOIn4YecTBe 0aioB, BHICTABIISIEMBIX MO Pa3pabOTaHHBIM KPUTEPHUSIM OIICHKH.

Kputepuu onenkmu:

4 Gayia — 3a MPaBUIILHOE BBHITIOJTHEHUE 33/IaHUSI M apTYMEHTHPOBAHHBIC BBIBOIBI

3 Gaya — 3a MpaBUIJIBHOE BBITIOJIHEHUE 3aaHusI 0€3 apryMEHTHPOBAHHBIX BHIBOJIOB

2 Gayuta — 3a BBIINOJIHEHUE 33JJaHHsI C OJJTHOM ONIMOKOM M BBIBOJIaMHU

1 Gamn — 3a BBHIMOJIHEHUE 3aJaHHS C OJHON OIMMOKON M 0Oe3 BHIBOJOB, ABYMS U Ooliee
OMMOKaMH B pEIICHUU

(0 Oayu10B — 32 HEBBIMIOJIHEHHUE 3aJaHUsI.

7.2.3. Kpvrasblii cToJ

(HAUMEHOBAHUE OYEHOUHO20 CPedCmEa)

IlepeyeHb JUCKYCCHOHHBIX TE€M VISl KPYIJIOr0 €TOJ1a 10 Teme «MexaHu3M ynpaBjeHHs
Ka4ecTBOM»
VYpasieHre Ka4€CTBOM — 3HAYEHHUE HA COBPEMEHHOM JTarle.
VYIpaBieHue KaueCTBOM Ha 3Tare IPOSKTUPOBAHMS.
YpasieHre Ka4eCTBOM Ha 3TAIle IPOU3BOJICTBA.
VYnpaBieHue KauecTBOM Ha 3Tare oOpaleHms.
YpasieHre Ka4€CTBOM Ha 3Talle UCIOIb30BaHUsL.
ConuanbHbIN acleKT YIPaBIEHUS Ka4YECTBOM.
OKOHOMHUYECKHM acleKT yIpaBIeHHs KAU€CTBOM.
Posp Hay4YHO-TEXHUYECKOIO IIPOrpecca B yIPaBICHUN Ka4YECTBOM.

ONoa~wWNE

Kparkoe onucanue u perjiaMeHT BbITOJHEHHUS .

1. OnpenienuTh cTeneHb YCBOEHUS MaTepuana (CTyAEHThI IPUBOIAT JI0BOJIbI, OObSICHEHUS).

2. OLeHUTh OPUTUHAIBHOCTh BBICKA3bIBaHUS (CTYIACHT KOHCTPYUPYET HOBBIH CMBICI, HOBYIO
MTO3UIINIO).

3. OueHuTb WHIMBUIYaIbHBIA BKJIAJ CTyJE€HTA B JHCKYCCHUIO (CTYHEHT CTPOUT
KOHCTPYKTUBHBIN TUANOr B Ipoliecce OOIIEHUS).

4. OnpenenuTh Ka4eCTBO M3JIOXKEHUS MaTepHuaia (CTyAEHT JIOTHYHO U YETKO (OpMYIUpYeT
CBOM MBICIIN).

5. OueHUTh KOMMYHUKAaTUBHBIE YMEHUS (CTYACHT BiaJieeT MpPaBUIIaAMU PEUEBOrO THKETa,
yYMEeT CylaTh U CbIIIAaTh IPYruX, pearupoBaTh Ha Ipyrue MHEHUs).

Kpurepun onenkmn:

3 Oamnma - CTYIEHT AaKTUBHO Y4YacTBYeT B JIUCKYCCHUH, CBOUM MBICIH apryMEHTHUPYET,
M0JIb3YETCS] COBPEMEHHOW HAyYHOU JIEKCUKOM, CBOOOTHO OPUEHTUPYETCS B IPOOIEMaTHKE TEMBI;

2 Gaia - CTYAEHT y4YacTBYeT B JMCKYCCHH, CBOM MBICIH CTapaeTcs apryMeHTHpOBATH,
UCIIOJIb3YeT HAyYHYIO JIEKCUKY, CBOOOHO OPUEHTUPYETCs B IPOOIeMaTHKE TEMBI, OTHAKO HE BCEra
CaMOCTOSITENIEH B BBICKa3bIBAHUAX, MOYKET I10JIATHCSI MBICIISIM BEYILETO;

1 Oamn - CTYOEHT y4acTBYeT B JUCKYCCHH, OTCYTCTBYET CHCT€Ma Hay4HbIX 3HaHHM, 4TO
3aTpyAHSAET CBOOOIHO BbICKa3aTh CBOU MBICIH IO pacCMaTpUBaeMoi mpobiieMe 1 apryMeHTHPOBATh;

0 6ayuIoB - CTYAEHT HE y4acTBYET B JUCKYCCHH.



7.3. OueHo4Hble CpPeACTBA IJIA NMPOMEKYTOUHON ATTECTAIMH MO WUTOraM OCBOEHUSA

JUCHUILIHHBI

7.3.1. Borpochbl K IPOMeKYTOYHOH aTTeCTANNH

Cemectp: 5

Ne Bonpocs! k 3a4ety

n/n

1. | YopaBneHue kauecTBOM — 3HAYEHUE HA COBPEMEHHOM 3Talle.

2. | YipaiieHre Ka4eCTBOM Ha 3Talle IPOEKTHPOBAHMSL.

3. | YopaBieHnue kauecTBOM Ha HTarlie MPOU3BOJICTBA.

4. | YopaBieHue KaueCTBOM Ha 3Tarne oOpalleHusl.

5. | YopaBiieHue Ka4eCcTBOM Ha 3Talle UCIOJIb30BaHUS.

6. | CounanbHBIA aCIEKT yIpaBJICHUS KAYE€CTBOM.

7. | Poap Hay4yHO-TEXHMUYECKOr0 IIporpecca B yIpaBJIeHUH Ka4YeCTBOM.

8. | CounanbHO-TICHXOJIOTUYECKAE METOJBl  YIPaBJICHUS KAadyecTBOM: pa3HooOpasue U
Pe3yJIbTaTUBHOCTh HA COBPEMEHHOM JTarle.

9. | Opranu3anuoHHO-PACIIOPSAUTEIBHBIE METOABI YIPABJICHUS KaueCTBOM: pa3HOOOpasue u
Pe3yJIbTaTUBHOCTh HA COBPEMEHHOM JTarle.

10. | 3HaueHWe WHCTPYKIMH TO HKCIUTyaTallMd MPHU HUCIOIB30BAHUHM CIOXKHBIX TEXHHUYECKUX
TOBApOB.

11. | OTBeTCTBEHHOCTh NPOU3BOAUTENEH B 00ECIIEUEHNH KaYeCTBa.

12. | ®opmbl ¥ BUJIbI OTBETCTBEHHOCTH IPOM3BOIUTENEH 3a KAUECTBO MPOIYKIIUHU, paboT, yCIYT.

13. | Mexanu3Mm oOecneueHusl MpaB NOTpeOUTeNel M OTBETCTBEHHOCTH HPOM3BOJIUTENCH 3a
KAauecTBO MPOJIYKIUH, pabOT, YCIIYT.

14. | OTBEeTCTBEHHOCTh MpPOU3BOAUTENICH 3a HEHaUIekKaIlyl0 HHQOPMALMI0O O KadecTBe
MPOJIYKIMH, paboT, YCIIYT.

15. | TlopsoK ycTpaHEeHUs! HEJOCTATKOB U 3aMEHbI TOBAPOB HEHAJIC)KAIIIETO KaYecTBa.

16. | Yyactue ¢enepanbHBIX OPraHOB WCIOJHHUTENBHOW BIACTH B KOHTPOJIE KadyecTBa H
0€3011aCHOCTH MPOAYKIMH, Pa0OT, YCIyT

17. | HanpaBneHus qampHEHIero COBEpIIeHCTBOBAHUS MEHEPKMEHTA KayeCTBa.

18. | Metoauku ¥ KOHIEMIMU B o00jgacTH KadectBa: «TouHo Bo Bpemsi» (Just-in-Time),
«bepexnuBoe mpou3BoAcTBO» (Lean production), «Kaitnzen» u «Kaitpuo», «lllects curmy,
«Homp nedexrony (ZD) u np.

19. | HTerpripOoBaHHBIE CUCTEMBI MEHEDKMEHTA KauecCTBa.

20. | XapakTepucTuKa OTACIBbHBIX BHIOB cucTeM KadecTBa: XACII B mumIeBoi MpOMBIIIIICHHOCTH,
QS—9000 B aBTOMOOMITBEHOM U TIP.

21. | CoBpeMeHHBIE METOJBI MEHEKMEHTa KadecTBa: OCHYMApKUHT, penHxuHupuHT, CALS —
KOHIENIMS, MOJEININ AEJI0OBOTO0 COBEPIIECHCTBA.

22. | VI3BecTHBIE OTEUECTBEHHBIC U 3apyOCKHBIE CIICIIUAIMCTHI B O0JIACTH KadyecTBa, WX BKIA] B
pa3BUTHE CUCTEM MEHEPKMEHTa KayecTBa.

23. | PemH)XMHUPHHT OW3HEC-TIPOIIECCOB M €0 OCHOBHBIE MPHHIIUTIBL

24. | IlocnencTBusi TPOBEACHUS PEMH)KUHUPUHTA OHM3HEC-NIPOIECCOB JUIsl OpraHU3alid U ee
OTJIEIbHBIX 3JIEMEHTOB.

25. | @akTophl, CIOCOOCTBYIOININE YCIIEXY PEMHKUHUPHUHTA OU3HEC-TIPOIIECCOB.

26. | IlpuunHBl HEYAAa4Y IPOEKTOB PEMHKUHUPUHTA OU3HEC-TIPOLIECCOB.

27. | logxomet M. Xammepa u T. JlailiBeHmopra K TNpOBEICHHIO pPEWH)KWHUPWHTA OW3HEC-
ITPOLIECCOB: CYTh, TOCTOMHCTBA U HEJOCTATKH.

28. | OcuoBnble tansl nposeneHust PBIT n ux coxepikanue.

29. | OcHoBaHuA 1151 HaYas1a paboT 10 PEUHKUHUPUHTY.




Bomnpocsl k 3a4ery

n/n

30. | Paspabotka oOpaza OymyIieii KoMIIaHUH.

31. | OOpaTHBI UHKUHUPHUHT.

32. | IIpoGnembl BHEIPEHUS Pe3yNbTaTOB NPOEKTA PEUHKUHUPUHTA U CIIOCOOBI UX pa3pelieHusl.

33. | beHumMapkuHI Kak MeTOJl OO0eCle4YeHUsi COOTBETCTBHUS MPOJAYKLIUU TpPEOOBaHUAIM U
OKUJAHUSIM MOTpeOuTENeH.

34. | Bunsl GeHUMapKuHTA.

35. | IlpuHIMIIBI U YCIOBUSI MPUMEHEHUs] OEHUMapKUHTA.

36. | DddexTuBHOCTH OCHUMAPKUHTA

37. | llpumenenue k03¢ HUIMEHTOB COPTHOCTH MPH TUIAHUPOBAHUH Ka4eCTBa.

38. | Ilokazarenu kauecTBa: MOHITHE, KJIACCH(PHUKAIUS, XapaKTEPUCTUKA.

39. | MeTos! onpeiesieHrs MoKazareneil KauecTna.

40. | KauecTBO 9KCIIEpTOB: MOHSATUE, METO/IbI ONPEICTICHHUSI.

41. | IlonsiTHe OlIEHKH KayecTBa TOBAPOB.

42. | MeTto/ibl OIIGHKH YPOBHS Ka4eCTBa

43. | Ceprudukatsl coorBercTBUsi Ha CMK: cynHOCTb, BUJIBI, YCIIOBHS TosyyeHus B PO.

44. | CymHOCTb, IIeJH, 33]]a91 U PUHIUIIBI cCepTH(UKANH.

45. | ®opmbl 1 00BEKTHI CePTUHUKAITIH.

46. | Iponecc cepTUUKAIMH U €TO XapaKTEPUCTHKA.

47. | Cxembl cepTU(UKALINN.

48. | OueHka cOOTBETCTBUS NPOAYKIMH U YCIIYT.




7.3.2. Kputepuu 1 HOpMbI OLleHKH

Cemectp

dopma
NpoBeIeHus!
NMPOMEKYTOYHOM
arTecTaumuu

Kpurepuu u HopMbI OLIEHKH

3auer (1o
HaKOMUTEILHOMY
pEUTHHTY)

Ot 40 no 100 6autoB
«3aYTEHO)

«HEC 3a4TCHO» Or0 A0 39 Ganos




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0s3aTenbHas JuTe

aTrypa

Tun (yueOHuk, yueoHoe

Ne ABTOPBI, COCTABUTEJIH 3aryiaBue (3aroJi0BOK) nocodue, y4eoHo- Toa n3nanus Koawecrso B naynoi
n/n ’ MeToAn4YecKoe nmocooue, oudaunorexke / HammenoBanue 9bC
NMPaKTHKYM, JIP.)
1 | Apuctos O. B. YnpapiieHue Ka4eCTBOM y4eOHUK 2020 OBbC «ZNANIUM.COM»
2 | Jleonos O. A. YnpasiieHuEe Ka4€CTBOM y4eOHUK 2020 9BC «Jlanb»
3 | Boponmosa H. B. CpencTBa 1 METOJIBI YIIPABJICHUS | yU€OHO-METOIUYECKOE 2017 OBC «IPRbooks»
KaueCTBOM nocobue
4 | Banos U. A. Mertposnorusi, CTaHAapTH3aIUS U | YUeOHUK 2019 OBbC «JIaHpy»
cepruduKanms
8.2. JlonosinuTeIbHAS JIUTEPATypa
Tun (yueOHuk, yuedHOe
Ne ABTOpBI, COCTABUTEH 3arsiaBue (3aroJ10BoK) nocobue, yueouo- I'ox u3panus Koxuectso B nayunoi
n/n ’ MeTOoauYecKoe mocooue, oudamnorexe / Haumenosanue 9bC
NPAaKTHKYM, Ap.)
1 | EpmioB A. K. YnpasiieHne Ka4eCTBOM yuebHoe rmocobue 2016 3BC «IPRbooks»
2 | Pepro JI. A. Cratuctuueckue METOJIbl | MPAaKTUKYM, yueOHOe 2016 OBC «IPRbooks»
KOHTPOJIsl KauecTBa nocobue
3 | Tpummnaa T. B. Mertposnorusi, cTaHAapTU3anus U | 1a0. MPaKTUKYM 2017 OBC «IPRbooks»

cepTH(HUKAIHS




8.3. Ilepeuennr mpodeccHOHATBLHBIX 0a3 JAHHBIX M MH(POPMANHOHHBIX CHPABOYHBIX
cucTeM

e MuHucTEepCTBO NPOMBIIUIEHHOCTH M ToproBiu Poccuiickoit denepaunn [DaeKTpOHHBIN
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

o denepanbHas Ciryk0a rocy1apCTBEHHOU CTATUCTHKY [ DJICKTPOHHBIN pecypc]: opumanbHbIiA
caiit. — Pesxxum nmocryna: http://www.gks.ru.

e ®depnepanabHOE areHTCTBO MO TEXHUYECKOMY PErylupoBaHuio u Merposnoruu (Poccranmapr)
[DneKTpOHHbIN pecypcl: oduIIHaTBLHBIN CaiT. - Pexum JlocTyna:
https://www.gost.ru/portal/gost.

e WebofScience [DnexkTpoHHBI pecypc]: MyIbTHAUCIUIUIMHApHAS pedepaTtuBHas Oa3a
nanabix.  —  Philadelphia:  ClarivateAnalitics, 2016-. - PexuM  jgocryma:
apps.webofknowledge.com. — 3aru. ¢ skpana. — S3. pyc., aHrd.

e Scopus [Dnekrponnslii pecypc] : pedeparuBHas 6a3a qanubix. — Netherlands: Elsevier, 2004.
Pexxum goctyma : SCOpUs.com. — 3ari. ¢ skpaHa. — f3. pyc., aHri.

o Elibrary [DnexTponHslii pecypc] : HayuHast 37eKTpoHHast Onbnuoreka. - Mocksa : HOB, 2000.
Pexxum noctyna : elibrary.ru. - 3aru. ¢ skpana. — 3. pyc., aHriL.

8.4. [lepeuenb nporpaMMHOro odecrneyeHust

Ne Hanmenosanme IO PexkBU3HUTEI uorongpa

n/n (naTa, HOMep, CPOK /1eliCTBHUS)

1 | Office Standart Horoop Ne 690 ot 19.05.2015r., cpok pgedcTBus -
OeCcCpoOvYHO

2 | Windows Horosop Ne 690 ot 19.05.2015r., cpok pedcTBus -
OeCcCpoYHO;
Horosop Ne 727 or 20.07.2016r., cpox neuWcTBusi -
06eccpoyHo

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM AJIl OCylLIeCTBJICHUSI
00pa30BaTeIbHOIO NMpoLecca M0 AUCIUIIHHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeToB, JadopaTopuii, MACTEPCKUX U

Ne Ap. 00bEKTOB /151 IPOBEICHUS

n/m | NpakTHYeCKHUX U JJa00paTOPHbIX 3aHATHIA,
NMOMELUEHHUH VI CAMOCTOATEIbLHOMI

padoThl o0yyarommxcst (Homep ayAMTOPUM)

Ilepeyenb 0CHOBHOTO 000pYynOBaHMS

YueOnas AyauTopus s MpoOBCACHUA 3aHaTUl | CTOJIBI YYCHHUYCCKUC JABYXMCCTHBIC

JIEKIMOHHOTO TUNa. YueOHast ayautopus ajs | (MOHOOJIOK), CTOJI YYEHUYECKUHI
NPOBEICHUS 3aHATHH CEMHUHApCKOTO THIIA. | IBYXMECTHBIN , CTOJ MPEernoiaBaTeIbCKuil,
VYueOHast ~ ayauTopus UL KYPCOBOTO | CTYI MPEeIoIaBaTeIbCKUH, J0CKa

1 | MPOCKTHPOBAHHS (BBIIOJIHEHUSI  KYPCOBBIX | ayAMTOpPHAs (menoBas), Kagenpa,
pabot). YueOHast ayauTopus JJII TPOBEACHUSI | TPOCKTOP, IKPaH.; KOMITBIOTED.
IPYNIOBBIX u WHMBUIYaIbHBIX

KOHCYJbTallMil. YdueOHas ayauTopusi s
IIPOBEJCHUS 3aHATUN TEKYILIET0 KOHTPOJIS U
npomexxyrouHoi arrecrarmu (C-801)

VYueOHast ayauTopus Juid npoBeeHus 3aHsATuil | CTONMbl yUeHUYECKHUe JBYXMECTHBIE, CTOJ
2 | IEKIMOHHOTO TUMA. YdeOHasi ayAuTOpHs ISl | MPEToaaBaTebCKUH, CTYJ
IIPOBEICHUS 3aHATUM CEMMHAPCKOTO THIA. | IPENOJABATEIbCKUN , TOCKA ayIuTOpHAas



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4EOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB /1J1sl IPOBe/IeHUsl
NMPAKTUYECKUX H JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJISI CAMOCTOATEILHOMI
paboThl o0yuyaoumxcs (HoMep ayAuTOPUN)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

YuebHass  ayauTopusi  UIA  KypCOBOTO
MPOSKTUPOBAHUS  (BBITIOJTHEHHSI KYPCOBBIX
pabot). YueOHast ayauTopus Il TPOBEICHHS
TPYIIOBBIX u WHIBUIYaIbHBIX
KOHCYJIbTAIlMid. YueOHasi ayauTopus s
MPOBEJCHUS 3aHSATUN TEKYIIET0 KOHTPOJIS H
npomexyrounoit arrectanuu (C-701)

(menoBast) , TpuOyHa, CTYJIbSI YYCHUYECKUE,
MIPOEKTOP, IKPaH; KOMITBIOTEP, JKATIO3H

Komnberorepusiii  kiace. Ilomemenue mis
CaMOCTOSITEJIbHOU paboTHL. YueOHas
aymTUTOpUsS  JUIL  TIPOBEICHUS  3aHSATHA
CEMHUHAPCKOro TUMa. YueOHas ayIuTopus i
KypCOBOTO TPOCKTHPOBAHUS (BBIMOTHCHUS
KYpCOBBIX Pa0oT). YueOHas ayauTopus JUis
MPOBEJICHUS TPYIIIOBBIX M WHIWBHUIYATBHBIX
KOHCYyJbTallMii. Y4eOHas aynuTopus Ui
MPOBEJCHUS 3aHATUN TEKYIIEr0 KOHTPOJIS H
npoMexxyrouHoi arrecranuu (I'-401)

CToJIBI yYEHUYECKHUE, CTYIbSI YYCHUUECKUE,
IIK ¢ Bbix0g0M B ceTb MHTEpHET.




