MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B./IB.04.01

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

I/IH)KI/IHI/IpI/IHl" KayecTBa

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'ox mabopa: 2021
Oo6mas TpynoemMkocTh: 5 3E

Pacnpe)le.ﬂe}me YacoB JUCHUILIMHBI IO CeMeCTpaM

Cemectp 8

dopmMa KOHTPOJIA | DK3aMEH Hroro
Bua zansaruii
Jlexun 12 12
JlaGoparopHbie
[IpakTnueckue 12 12
IIpoMexyTouHas aTTecTalus 0,35 0,35
KonraktHas pabora 24,35 24,35
CamocTosiTenbHas paboTa 120 120
KoHTpob 35,65 35,65
Hroro 180 180




Pabouyto mporpammy coctaBui(u):

JIOLIEHT, TIOLEHT, KaHJ. 3KoH. Hayk Ky3Henosa E.1O.

(Oondicnocms, yuernoe 36anue, cmenetsb, @amunus U.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Penensent

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas nmporpamma aucuuIuinHbl coctaBieHa Ha ocHoBanuu ®I'OC BO u yyeOHOTO 1U1aHA
HaIpaBJICHUS MOJTOTOBKU 27.03.02 YopaBieHue KaueCTBOM

Cpok aeiicTBus padoueii nporpaMmMbl JucUMILIUHBI 10 «01» cenTsiops 2025 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mporokou 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

[lenb OCBOCHHMSI TUCIUILUIMHEI - (DOPMHPOBAHKE Y CTYACHTOB CIIOCOOHOCTH HUCIOJB30BaTh
3HAHUA U YMEHUS B 00J1aCTH MH)KUHUPUHTA KauecTBa.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO

JIMCUMIUTMHBL M TMPAKTUKA, HAa OCBOGHUU KOTOPBIX Oasupyercss HaHHas JUCIUILIMHA!
VYrpasneHnue nmpou3BoJICTBEHHBIMU Mporieccamu, COBpEeMEHHbIE METO/IbI B YIIPaBICHUU KaueCTBOM,
[IpoexkTupoBaHue MPOTYKIIUN U YCIIYT.

HI/ICHI/IHHI/IHBI " IpaKTHUKH, JJI1 KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,I[I/IMO KakK

IpeIIeCTBYIOIEe:

3. Ilinanupyembie pe3yJbTaThl 00y4YeHUs1

[IpousBojcTBEeHHAsT TpaKTHKa (MPEIAUIIIOMHAs MPAKTUKA), BeimyckHas
KBaTM(UKAIIMOHHAs paboTa.

dopmupyemble U
KOHTPOJINpYyeMble
KOMIeTeHIHH
(Ko 1 HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIUii
(Ko ¥ HAMMEHOBAHUE)

Inanupyemble pe3yibTaThI
o0yueHust

[TK-1. Cnocoben
aHAJIM3UPOBATh, BBISIBIISATH
NPUYHHBI 1e(EKTOB,
MOTEPb, BHI3BIBAIOIINE
yXy/IIeHue
Ka4eCTBEHHBIX U
KOJINYECTBEHHBIX
ITOKa3aTese MpoAyKINU
(ycnyr) Ha cTaguu
MIPOM3BOJICTBA MPOIYKIIUU
Y OKa3aHus yCIyT,
paboTath ¢ KIMEHTAMH,
3aKa34uuKaMu 110
nedexTaM U UX NpUUIuHaM

[1K-1.2 - Cnocoben
aQHAJIM3UPOBATH, BBISBIISTH
MPUYHHBI 1e()EKTOB,
MOTEPh, BHI3BIBAIOIINE
yXyALIEHNE KaueCTBEHHBIX
M KOJIMYECTBEHHBIX
MoKasaresei MpoIyKIuu
(ycmyr) Ha cTaauu
MIPOEKTUPOBAHHUS
MIPOTYKITUH H
TJTAHUPOBAHUS OKa3aHUS
yeayr

3HaTh: METO/1bl PpOOACTHOIO
MPOSKTHUPOBAHUS U aHAIH3a
NOTCHIUAIBHBIX 1e(EKTOB,
OCOOEHHOCTH U YCIIOBUS UX
IPUMEHEHHUS

YMeTn: AHAJIN3UPOBATh, BBIABJIATH
MPUYUHBI 1e)EKTOB, MOTEPD,
BBI3BIBAOINEC YXYAIICHUC
KaueCTBEHHBIX M KOJMYECTBEHHBIX
MoKazaTesiel MpoAYKINH (YCIIyT) Ha
CTaJIuM MTPOCKTUPOBAHHUS IPOTYKIIUU
Y TUTAHUPOBAHUS OKA3aHUS yCIyT

Brnanets: cnoco6HOCTBIO
aHAJM3UPOBATh, BBISIBIISITH IPUYNHBI
ne(QeKTOB, MOTEPh, BHI3BIBAIOIINE
YXYIIICHNE Ka9eCTBEHHBIX U
KOJINYECTBEHHBIX MTOKa3aTeseH
MPOAYKIMH (YCIyT) Ha CTaJAUU
POEKTHUPOBAHUS POIYKIIMU U
TUTAHUPOBAHMSI OKa3aHHsI YCIYT




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

Bu ®opMbl TEKYLLEro
Monyab o HaumeHoBaHue TeM 3aHATHI KOHTPOJISA
yueOHoit . Cemectp | O0beM, u.| Bbanabl |UHTEpakTHus, 4.
(paszaen) A60TEI (yueoHoii padoThI) (HaMMeHOBaHUe
p OLIEHOYHOI0 CPeACTBA)
1. Jlex Tema 1. OCHOBBI MHKUHUPHUHIA KaueCcTBa 8 2 - -
Nuxunupun .
¢ KauecTBa T 3 5 - - Kpyrusiii crou, Tecr,
p Kelc-3amada
Cp 8 20 - -
Jlex Tema 2. UH)XMHUPUHT KaueCTBA Ha OCHOBE 8 - -
Ilp CTATUCTUYECKOTO aHAIM3a 8 2 i ; Kpyrasiii cTon, Tecr,
C 3 20 Kelic-3a1a4a
p - -
Jlex Tema 3. OnTuManbHOE MPOEKTUPOBAHUE KaK 8 - -
Tlp TEeXHHKa KayecTBa 8 - _ Kpyrastii cTon, Tecr,
c 5 25 Kelic-3agada
p - -
Jlex Tema 4. PoGacTHOE MPOEKTUPOBAHHE 8 - -
Tip 8 N B Kpyraslii cTo, Tecr,
C 3 20 Kelic-3agada
p - -
Jlex Tema 5. CtpykTypHupoBaHue GyHKIUH 8 - -
Tlp KadyecTBa 8 - _ Kpyrasiii cTon, Tecr,
Cp 5 20 Kelc-3a1aua
Jlex Tema 6. @yHKIIMS TOTEPh KaUeCTBA 8 2 - -
Mp ) : 3 Kpyrusiii cro, Tecr,
C 3 20 KeKnc-3azada
p - -




[TpomexyTo ITA 8 0,35
YyHas
aTTECTaLMs
KoHTpoJb K 8 35,65
Hroro:, 180




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

B kxypce «MHXHHUPHHI KaueCTBa» MCIOJIB3YIOTCS TPAIUIIMOHHBIE TEXHOJIOTMHU OOYYEHHUSI.
Mertonbl 00yueHus: HarIAAHOE, CII0BECHOE, KOHCIIEKTUPOBAaHUE, KeHC-METOI.

6. MeTonnyeckue yKa3aHus M0 OCBOECHHIO U CIUTIIHHbI

W3ydyenne aucumiuiuHbel «MHKMHUPUHI KadecTBa» IpPEAyCMaTpUBAcT 4YTCHHE JIEKLUH,
IIPOBEICHUE ITPAKTUYECKUX 3aHATHM, CAMOCTOSATEIBbHOE MU3Y4YEHHUE CIECLMAIBHOW JIMTEpaTyphl IO
BOIIPOCAM IIPOTrpaMMBbI, IOATOTOBKY AUCKYCCHOHHBIX BOIIPOCOB K KPYIJIBIM CTOJAM, a TaKKe
BBIIIOJIHEHME 3aJaHUI U3 COOTBETCTBYIOIIETO IIPAKTUKYMA.

Ha nexuusax u3ydaroTcsi TEOPETUUECKUE U METOJUYECKHE OCHOBBI, PACKPBIBAIOIINE OCHOBBI
WH)XUHUPHUHIA Ka4eCTBa.

B xoxe nexkuuil pacKpbIBalOTCS OCHOBHBIE BOIPOCHI B PaMKax pacCMaTpUBAaEMOM TEMBI,
JIeNIal0TCs aKUEHThl Ha HauboJiee CIOXHbIE U MHTEPECHBIE IMOJIOKEHUS M3y4yaeMoro marepuala,
KOTOpbIE JOJKHBI ObITh MPUHATHI 0OY4YalOIIMMUCSH BO BHMMaHUe. Marepuanbl JeKIUH SBISIIOTCA
OCHOBOI1 /17151 HOJATOTOBKHU O0Y4arONIMXCs K MPAKTUYECKUM 3aHATUSAM U OK3aMEHY.

Ha npaktudeckux 3aHATHSAX IPOBOJUTCS 00CYXK/IEHUE IMCKYCCHOHHBIX BOIIPOCOB B paMKax
KpPYIVIBIX CTOJIOB, TEKYILEE TECTUPOBAHUE, MPEIJIAraloTCsl K PEIIEHUI0 Keic-3ananusd. OCHOBHOU
LIEJIbIO IIPAKTUYECKUX 3aHATUH ABJISIETCS KOHTPOJIb 3a CTEIIEHBIO YCBOEHUS IPOMIEHHOI0 MaTepuania.

CamocrosTrenbHas paboTa BKJIIOYAET M3YyYEHHE U KOHCIEKTUPOBAHME JIOMOJHUTEIBHON MU
METOJANYECKOU JINTEPaATyphl, 3aKOHOAATEIBHBIX 1 HOPMAaTUBHBIX aKTOB.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa xonTposmpyemoii

HaumenoBanue
Cemectp KOMIIeTEeHIIUU (UJIH ee
OLIEHOYHOI0 CPeACTBa
YacTH)
8 T1K-1 Ketic-3a0anusa k memam 1-6

Tecmosvie 3a0anus k memam 1-6
Bonpocwi k ax3ameny NeNe 1-60
Kpyenwiii cmon (memwor NoNo 1-6)

7.2. TunoBble 3aJaHUS1 UM UHbIE MATepPUAJIbl, HEO0X0IMMBbIe VIl TeKYIero KOHTPOJIsi

7.2.1. _TecroBble 3a1aHHs
(HauMeHOBaHUe OYEHOUHO20 CPpedCmea)

TunoBblie MPUMEPBI TECTOBLIX 3aJaHui

1. ba3zoBoe kauecTBO — 3TO.

a) COBOKYITHOCTh T€X MapaMeTPOB KayeCTBa MPOAYKTa, HATMYME KOTOPBIX MOTPEOUTEITh
CUHTAET 00A3aTENbHBIM

b) coBOKYIHOCTb MOKa3aTeleit KauecTBa, MPEICTABISIONINE COO0N TEXHUYECKUE U
(G YHKIHOHATIBHBIE XapaKTEPUCTUKU

C) rpyIima mapaMeTpoB, MPEACTABISIONIas A MOTPEOUTENS HEOKUAAHHbBIC IEHHOCTH
MIPEAJIaraeMoro €My MPoAYyKTa, O HATHYUHA KOTOPBIX MOKHO TOJIBKO MEYTaTh, HE MpEIoiaras Jaxe
0 BO3MO>XHOCTH UX MPAKTUYECKOHN peanu3aruu

2. TepeuncnuTe XapaKTePUCTUKU Ka4eCTBA!

a) IOJDKHA IPUHUMATB JIFOOBIC 3HAUCHHUS

b) momxHa OBITH aAIUTHBHON

C) moyvkHA OBITH HEMPEphIBHA

d) momkHa OBITH JIETKO H3MEepHMa

€) IomKHA OBITh KOJMYECTBEHHO UCYMCIICHHOM

Kparkoe onucanue U perjiaMeHT BbIIOJHEHUS

1. [IpoBecTu TecTUpOBaHKE CTYIEHTOB COTTIACHO IJIaHa-TparKa OCBOSHUS TUCIUTUTHHBI.
2. O1eHUTh KOJMYECTBO MPABUIBHBIX OTBETOB.

3. BoicTaBUTh pe3ynabTaThl TECTUPOBAHMUS.

Kpurepun onenkmn:

«otauaHOo» 0T 80% 10 100% BEepHBIX OTBETOB

«xopomo» ot 60% 10 79% BEpHBIX OTBETOB
«ynoBieTBopuTeabHO» OT 40% 10 59% BEepHBIX OTBETOB
«HEYIOBJIETBOPUTENBHO» 39 % U MEHEe BEPHBIX OTBETOB.



7.2.2. Kpvyrablii cToa

(HaumeHo8aHUe OYEeHOUHO20 cpedcmsa)

IIpaxkTuyeckoe 3ausiTue 1 no teme 1 «OCHOBBI MHKHHUPHHIA KAYECTBA)

9.2.1. IlepeyeHb IMCKYCCHOHHBIX TeM /ISl KPYIJIoro croja mno temMe «OCHOBBI
HHKMHUPHHTA KAYeCTBa:

1. CyniHoCTh MH)XMHUPHUHTA KaUueCTBA.

2. Metogonorndeckas OCHOBAa MH)KMHUPHHTA Ka4eCcTBa.

3. [IpyHIMIIBI HH)KUHUPUHTA KA4eCTBA.

4. Buipl UH)XUHUPUHTOBBIX YCIIYT.

5. CTpyKTypa MHKUHUPUHTA.

Kparkoe onucanue u perjiaMeHT BbITNOJTHEHHS
1. Omnpenenuth CTENEHb YCBOCHHA MaTepuasia (CTYyASHTHI TNPUBOIAT JIOBOIHI,

OOBSICHCHMS).

2. OueHnTh OPUTUHAIBHOCTD BBICKA3bIBAHUS (CTYJICHT KOHCTPYUPYET HOBBIH CMBICI, HOBYIO
MTO3UIIHIO).

3. OueHuTh WHIUBUIYAIbHBIA BKIAJ CTYyJA€HTa B JHUCKYCCHUIO (CTYAEHT CTPOUT
KOHCTPYKTUBHBIN JUAJIOT B IPOIIECCE OOIICHIS).

4. OnpenenuTh KaueCTBO M3JIOKEHUs MaTepuana (CTYIASHT JOTUYHO U YeTKO (OpMyIupyeT
CBOM MBICIIN).

5. OueHUTh KOMMYHHKATUBHBIE YMEHUS (CTYIEHT BlIafieeT MpaBUJIaMH PEUEBOTO ITHKETA,
YMEET CIyIIaTh U CIBIIIATH JPYTUX, pearupoBaTh HAa APyrue MHEHHS).

Kpurepun onenkmn:

- OLIEHKA «OTJINYHO» BBICTABISAETCS CTYIEHTY, €CJIM OH aKTUBHO YYaCTBYET B JUCKYCCHH,
CBOM MBICIIM AapryMEHTUPYET, TMOJb3yeTCd COBPEMEHHONM HAyyHOW JIEKCUKOH, CBOOOJHO
OpUEHTHpPYETCS B IPOOIEeMaTHKE TEMBI,

- OIICHKA «XO0pPOoMI0» BBICTABIACTCA CTYACHTY, €CJIX OH YUACTBYCT B INUCKYCCHUH, CBOHU MBICIIN
CTapaeTcs apryMeHTHpOBATh, HCIOJIb3YeT HAy4YHYIO JIEKCHKY, CBOOOJHO OpUEHTHUPYETCS B
npo0sieMaTUKe TEMbI, OJIHAKO HE BCErJa CaMOCTOSITENIEH B BBICKa3bIBAaHUSX, MOXET IOJAThCS
MBICIISIM BEAYLIETO;

- OICHKA «YJAOBJICTBOPUTCIBbHO» BBICTABJIIACTCA CTYACHTY, €CJIM OH YUYAaCTBYCT B JUCKYCCHU,
OTCYTCTBYET CHUCT€Ma HAy4YHbIX 3HAHUH, 4TO 3aTPyIHSIET CBOOOAHO BBICKAa3aTh CBOM MBICIHU IO
paccmaTrpuBaeMoil mpoOsiemMe U apryMeHTUPOBaTh;

OLICHKA «HEYJIOBJIETBOPUTEIBHO» BBICTABIAETCA CTYIEHTY, €CJIM OH HE YYacTBYeT B
JUCKYCCHH.

7.2.3. Keilic-3apanus

(HaumeHOBaHUE OYEHOYHO20 Cpedcmsa)

Tunossle npuMepsl 3a1a4
IIpakTyeckoe 3ansitue 1 mo reme 1 «OCHOBBI MHKMHMPHHIA KAYECTBA»

Keiic-3ananue 1.

OOocHyiiTe 11€71ec000pa3HOCTh MPUMEHEHHST METOJIOB MHKUHUPUHIA KAauyecTBa B MPAKTUYECKON
JeaTenbHOCTH npeanpustusi. OTBET MPEeACTaBUTh B BUJIE Acce 00beMoM 5-7 cTpanuil. B kauecTBe oObekTa
UCCIIEZIOBAaHNS MOXKET BBICTYIATh IPEATPUSTHE, HA KOTOPOM CTYAEHT MPOXO/IUII MPAKTUKY UITH paboTaeT.



KpaTkoe onucanue u perjiaMeHT BbINOJIHEHUSA

1. TIpoBepuTh COOTBETCTBUE PAOOTHI BBIIJAHHOMY 33/IaHUIO.

2. OueHuTh MPaBUIBHOCTD BBHIMIOJTHEHHUSI 33/IaHUS U BBIBOJIBI IO paboTe.
3. IIpoBepuTh MpaBUIBLHOCTH O(OPMIICHHS PAaOOTHI.

4. HamucaTh peKOMEHIAINH 110 Pe3yJIbTaTaM BHIMIOTHEHHON paOOTEHI.

5. BeicTaBUTH pe3yabTaThl OI[CHKH.

Kpurepun oneHku:
«3aYTEHO» - CTYACHT JIEMOHCTPUPYET TIOJIHOE OBJIAJCHUE COJCpKAHUEM Y4eOHOTro

Marcpualia, BJIaJCCT MMOHSITUMHBIM amrmaparomM; yMEET CBA3bBIBATb TCOPUIO C HpaKTHKOﬁ, peuiaTs
MMPAKTUYCCKUC 3a1a4vHu, 000CHOBBIBATH CBOH CYKACHUA, TPaMOTHO, JIOTUYHO HU3JIaract OTBCT,

«HE 3aYTEHO» - CTYCHT JOIMYCTUJI O0jee IBYX rpyObIX OMIMOOK JTUO0 TpeX HETOUHOCTEH, He

cMor chopMyIMpPOBaTh 00OOCHOBAHHBIE M IOKA3aTEIbHBIC BBIBOIBI O MPOJICTAaHHON padoTe.

7.3. OueHo4HbIe CpPeACTBA IS NMPOMEKYTOYHON ATTECTAMH MO WTOraM OCBOCHUSA

JUCIHHUILINHDI

7.3.1. Bonpochbl K IPOMeKYTOYHOM aTTeCTALNH

Cemectp: 8

Ne Bomnpocs! Kk 3xk3aMeny

n/n

1. | Pa3BeprriBanue pyHKIMM KayecTBa. IHKUHUPUHT Ka4eCTBa.

2. | OnTtumalibHOE NPOSKTHPOBAHUE KaK TEXHHKA KauecTBa.

3. | Smonckas meromosiorust QFD.

4. | Cytb pob6acTHOrO NPOEKTUPOBAHUSI.

5. | KimoueBsle snemenThl 1 HHCTpYMeHThI QFD.

6. | Ompenenenne peiTHHTa BaXHOCTH MPOAYKITUH [T TOTPEOUTEIISI.

7. | MeTtopl HOCTPOCHUS JJOMUKA KaueCTBa.

8. | Co3manme MaTpuIll TUTAHUPOBaHMS (TTAHOBAsI MATPHIIA).

9. | Oransl pa3BépreiBanus QFD.

10. | MeTozsl cOopa mo>keTaHuid HOTPEOUTEIsI.

11. | TlocTpoeHue NpOeKTHONW MaTPHIIbl JOMHKA KauyecTBa.

12. | TlocTpoeHue NpoLeccHO MaTpHUIlbl JOMUKA Ka4ecTBa.

13. | IToctpoeHue aepeBa NOTPEOUTEITHCKOMN YAOBICTBOPEHHOCTH.

14. | TlocTpoenue nNpou3BOACTBEHHON MAaTPHIIbI IOMHUKA Ka4eCTBa.

15. | Tennenuuu BHenapenus COK (QFD) u pacnpenenenue Moienu o OTHOIICHHIO K HUM.

16. | AnropuTt™ pa3zpabOTKU NPOAYKIMH C YIETOM rojoca MOTpeOUTes.

17. | lleneBble nmpoekTupoBaHus, TpeboBanus K 1eneBoil pynkunn XK.

18. | Jlommyck moTpeOuTEINs ¥ IOMYCK H3TOTOBUTEIIS.

19. | ITapameTrpuyeckoe npoekTupoBanue Taryru.

20. | DTambl IPOEKTUPOBAHMS U3ICITUI HITH MPOIECCOB HA COBPEMEHHOM ITPOU3BOJICTBE.

21. | OTHOIIEHNE CHUTHAI/IIyM, Kak HOBas METO/AMKA OIIEHKM KadecTBa MPOEKTHPOBAHUS
MIPOJYKIIMH.

22. | Knaccudukanus (GakTopoB Hpu pa3padOTKe HOBOH NPOAYKIMHM WIM MOAUDUKALUU
W3BECTHOM.

23. | Busipl OTHOIIEHUS «CUTHAJI/ITYM», UX CBSI3b C (DYHKIMEH NOTepH KayecTBa.

24. | IIpoGieMbl CTATUCTHYECKOTO U AMHAMHYECKOTO MPOCKTHPOBAHUSI.




Bomnpocsl Kk 3xk3aMeny

n/n

25. | CrpaTerus onTUMH3AIMK IPOESKTHPOBaHUs o Taryru.

26. | IlmanupoBaHue SKCIIEPUMEHTA.

27. | Beibop myMoBbIX (aKkTOpOB.

28. | CyTp IIyMOBOT'0 SKCIIEPUMEHTA U €T0 aHAJIU3.

29. | Beibop ympaBnsieMbIx (GakTOpOB.

30. | OpToroHajabHble MaTPULIbI IJIAHUPOBAHUS M UX IPEUMYIIIECTBA.

31. | Be160Op BBIXOJHBIX XapaKTEPUCTUK KAUECTBA MPOCKTUPOBAHUS TPOTYKIIHH.
32. | dyHKIMY KauyecTBa, UX BUJIBI.

33. | AHanu3 3KCrepuMeHTa Mo MapaMeTPUIECKON ONTHMHU3ALNHU «CHUTHAI/TITYMY.
34. | Bepudukarus dKCIIepUMEHTA.

35. | IlpumeHeHune CTaTHCTUYECKUX XapaKTEPUCTHK B pOOACTHOM NMPOESKTUPOBAHUH.
36. | JlucnepcroHHBIN aHaIM3 B MH)KMHUPUHTE Ka4eCcTBa.

37. | Aganus no mouenu Kano.

38. | TexHONOTHSI KOHTPOJISl KAYeCTBA MMapaMEeTPOB JICTAIIH.

39. | Ananu3 6€30MacHOCTH MPOIYKIIHH.

40. | IlpoBeneHmne cerMeHTAIlMY PHIHKA MPOYKIINH.

41. | OnpeneneHue NPoOU3BOAUTEIHHOCTH: TOHATHE TPONU3BOAUTEILHOCTH
42. | 3agaum Mo onpeeNeHHIO MPOU3BOAUTEIBHOCTH

43. | OcobeHHOCTH MOJICTUPOBAHUS ITPOIECCOB.

44. | Ctatuctuyeckue METObI YIIPABJICHUS KaueCTBOM.

45. | CeMb IPOCTHIX METOJIOB YIIPABJICHUS KAYECTBOM.

46. | Ilokaszarenu kauecTBa

47. | Hamncanue TEXHUYECKOTO 3a/IaHUs Ha UCCIIEyeMbId OOBEKT.

48. | Hanmncanue TeXHUYECKUX YCIOBHM HA UCCIETyEeMbIH OOBEKT.

49. | 3agauu GopMHUPOBaHUS CTPATETMH IPOIIECCOB

50. | Meronomnorust APQP.

51. | Merononorus QFD.

52. | Merogonoruss FMEA.

53. | Metononorus SPC.

54. | Merononorust MSA.

55. | [lokazarenn kauecTBa 0OBEKTA.

56. | IHHOBaIIMOHHOCTH MPOYKIIHH.

57. | PobacTHOE MPOEKTUPOBAHNE

58. | TepMuHONOTHsI MHKHHUPUHTA Ka4eCTBa

59. | IHKXWHHUPHUHT Ka4ecTBa KaK MHCTPYMEHT MOBBIEHHS () ()EKTHBHOCTH
60. | MmXuHUPUHT KauecTBa HA OCHOBE CTATUCTUYECKHX METOJIOB




7.3.2. Kputepuu 1 HOpMbI OLleHKH

dopma
NpOBeIeHUsl
Cemectp . Kpurepuu u HopMbI OLIEHKH
MPOMEKYTOYHOM
aTTecTanuu
8 DK3aMeH (YCTHO) CTYJICHT TIOKa3bIBa€T TBEpIbIC W

J0CTaTO4YHO IIOJIHBIC 3HaHUA
JUCHUIUIMHBI B COOTBETCTBHUU C

eOHOM  mporpaMMoil, MOMKET
«OTIIMYHO» ya porp ’

JIOTUYECKH, CTPOIHO,
[TOCJIEIOBATEILHO u3j1araTth
MaTepHall Ipyu OTBETE Ha BOMPOCHI
ouiera;

CTYIEHT OOHapyXWul TBEpAOe
3HAaHWE Y4YeOHOW IWCIMILIUHBI U
«XOpOLIO» yMEET I'PaMOTHO U IO CYILIECTBY
u3Jarath MaTepyuall Mpyu OTBETE Ha
BONPOCHI OMJIETA;

CTYJCHT NPH OTBETEC HA BOIPOCHI
ounera 0OHapyX U 3HAHUA
OCHOBHOT'O yueOHO-
«YIIOBJICTBOPUTEIHLHOY IpPOrpaMMHOr0  MaTepuaia B
o0BeEME, HEOOXO0INMOM ISt
IPEJICTOSIIEH MPOPECCHOHATBHOMN
JIEITEIbHOCTH;

CTYIEHT IIOKa3blBACT HE3HAHUE
OCHOBHBIX IOJIO)KEHUN y4eOHOMN
JUCLHUIIIMHBI, HE B COCTOSHUU
JIaTh CaMOCTOSITEJIBHBIA OTBET Ha
BOIIPOCHI ounera u
JIOTIOJIHUTEIIbHBIE BONPOCHI

«HCYOOBJICTBOPUTCIBHO»




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yueOHMK, yueOHOe

KosinyecTBO B HAay4YHOH

Ne nocooue, yue0Ho-
ABTOpBI, COCTABUTEJIN 3arsiaBue (3aroJjioBoK) I'ox n3panus ouoaunortexe /
n/n MeToAnYecKoe mocooue,
HaunmenoBanune 9bC
NPaKTHKYM, Ap.)
1 | Jleonos O. A. YrpaBieHue KaueCTBOM YyeOHuk 2020 OBbC «Jlanby
2 | bacosckuii JI. E. VYrpaBineHue KaueCTBOM Yyebuuk 2019 OBbC «ZNANIUM.COM»
8.2. JlonosiHuTEIbHAS JIMTEPATypPa
Tun (yuebuux, yuebuoe KosmuecTBo B Hay4YHOH
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEIH 3ariaBue (3aroJjioBoK) TI'ox u3nanus ondauorekxe /
n/n MeTOInYecKoe mocooue,
HaumenoBanue 3bC
NPAKTHKYM, Ap.)
1 | Boponnosa H. B. CpenctBa 1 METO/IbI YIIPABICHUS Ka4eCTBOM |  Y4eOHO-METOANYECKOe 2017 OBC «IPRbooks»
nocobue
2 | @peiiquna E. B. YnpasiieHne Ka4eCTBOM [IpakTukym 2017 OBC «IPRbooks»
3 | Unwenkona C. [I. YnpasiieHHue Ka4eCTBOM YuebHUK 2015 3BC «IPRbooks»




8.3. Ilepeuenns mpodeccHOHATBHBIX 0a3 JAHHBIX U MHGOPMAINMOHHBIX CHPABOYHBIX
cucTeM

e [loHsATHEe MHXMHUpPHUHIA M WH)XMHHUPHUHIA KauecTBa [DJEKTPOHHBIM pecypc|. — Pexum

JIOCTyIIa: https://www.freepapers.ru/75/ponyatie-inzhiniringa-i-inzhiniringa-

kachestva/239231.1622284.list1.html.

e WebofScience [DneKkTpoHHBIN pecypc|: MyIbTHAWCHUIUIMHApHAs pedepaTtuBHas Oa3a
nanabix.  —  Philadelphia:  ClarivateAnalitics, 2016-. —  PexuM  jgocryma:
apps.webofknowledge.com. — 3ari. ¢ skpana. — S3. pyc., aHriL.;

e Scopus [DnexTponHsIii pecypc]: pedeparuBHas 6a3a nanusix. — Netherlands: Elsevier, 2004—.
— Pexxum goctyma: WWW.SCOPUS.COM — 3ari. ¢ 3kpana. — S3. pyc., aHri.;

e Elibrary [DnexTpoHHbIi pecypc|: HayuHas 31ekTpoHHas Oubmmoreka. — MockBa: HOB,
2000—. — Pexxum noctyma: www.elibrary.ru. — 3ari. ¢ skpana. — f13. pyc., aHri.

8.4. [lepeuenb nmporpaMMHOro odecrneyeHust

Ne Hanvenosanue MO PexBuU3UTHI ImmB?pa

n/n (1aTa, HOMep, CPOK JAeHCTBHS)

1 | Office Standart Horoop Ne 690 or 19.05.2015r., cpok nedcTBusS -
06ecCpovyHO

2 | Windows JHorosop Ne 690 ot 19.05.2015r., cpok neHcTBHS -
OeCcCpoYHO;
Horosop Ne 727 or 20.07.2016r., cpox neuWcTBus -
OecCpovHO

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM AJI OCyLIeCTBJICHUSI
00pa30BaTeIbHOIO NMPoOLECcca MO0 AUCIUIIHHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX
Ka0MHeToB, JadopaTopuii, MACTEPCKUX U
Ne AP~ 00HEKTOR /LISt NPOBE/CHUs . Ilepeuenb 0CHOBHOTO 000pPYAOBAHMSA
n/m | NpakTHYeCKHUX U JJa00paTOPHbIX 3aHATHIA,
MOMELUEHHUH VI CAMOCTOATEIbHOMI
pa6oThl o0yyaromuxcs (HoMep ayAuTOPHH)
VYueOHast ayauTopus Ui npoBeieHns 3aHsaTuil | CTossl YUEHUYECKHE  JBYXMECTHBIE
JIEKIMOHHOTO TUNa. YueOHast ayautopust 1js | (MOHOOJIOK), CTOJI YYEHUYECKUHI
NPOBEIEHUS 3aHATHH CEMHUHApCKOro THIIA. | IBYXMECTHBIN , CTOJ MpenoiaBaTeIbCKuil,
VYyeOHass  ayauTopuss A KypCOBOIO | CTYJ IpenoaaBaTeIbCKU, J0CcKa
1 | MPOSKTHPOBAHUS (BBIIOJIHEHUSI  KYPCOBBIX | ayAMTOpPHAs (menoBas), Kagenpa,
pabot). YueOHast ayauTopus JJII TPOBEACHUSI | TPOCKTOP, IKPaH.; KOMITBIOTE.
IPYNIOBBIX " WHAUBUYATbHBIX
KOHCyJbTallMi. VY4yeOHas aynutopus Uis
NPOBEICHUS 3aHATHH TEKYILEro KOHTPOJS U
npomexxyrouHoi arrecrarmu (C-801)
VYyeOHast ayauTopus Juid poBeeHns 3aHsATuil | CTONbl yUeHHYECKHUEe JBYXMECTHBIE, CTOJ
JIEKIMOHHOTO TUMNa. YueOHas ayAuTOpus JUIsl | IPEeroiaBaTeIbCKui, CTYJ
NPOBE/ICHUS 3aHATHH CEMHUHApCKOro THIIA. | MPENoJaBaTelbCKUi , TOCKa ayIuTOpHas
2 | YueOHas  aymuTopus I KypcOBOTro | (MeloBasi) , TpUOYHA, CTYJIbsI YUCHUYECKHE,
NPOEKTHUPOBAHUS  (BBIMOJIHEHUS KYPCOBBIX | IIPOEKTOP, IKPaH; KOMIIBIOTED, JKAITI03U
pabot). YuebHast ayuTOpus JUIsl TPOBEACHUS
IPYNIOBBIX u WHAWBUYAIbHBIX



http://www.apps.webofknowledge.com/
http://www.scopus.com/
http://www.elibrary.ru/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4EOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB /1J1sl IPOBe/IeHUsl
NMPAKTUYECKUX H JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJISI CAMOCTOATEILHOMI
paboThl o0yuyaoumxcs (HoMep ayAuTOPUN)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

KOHCYJIbTAIlMid. YueOHas ayauTopus s
MPOBEJICHUS 3aHSATUN TEKYIIETO KOHTPOJIS H
npomexyrounoit arrectanuu (C-701)

Komnberorepuslii  kiace. Ilomemenue s
CaMOCTOSITEIIbHOU paboTHI. VYyebnas
aymUTOpUsS Il TPOBEICHUS  3aHATHIA
CEMHUHApPCKOro Tuna. YueOHas ayIuTopus is
KYpPCOBOTO MPOCKTHPOBAHUS (BBIMOTHCHUS
KYpPCOBBIX Pa0oT). YueOHas ayauTopus JUis
MPOBEJICHUS TPYIIIOBBIX M WHIWBHUIYATbHBIX
KOHCYyJbTallMi. YdyeOHas aynuTopus Ui
MPOBEJCHUS 3aHATUN TEKYIIEr0 KOHTPOJIS H
npoMexxyrouHoi arrecranuu (I'-401)

CToJIB1 yYEHUYECKHUE, CTYIbSI YYCHUUECKUE,
IIK ¢ BbIx0g0M B ceTb MHTEpHET.




