MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
(enepanbHOE roCyAapCTBEHHOE OIOPKETHOE 00pa30BaTeIbHOE YUPEIKICHHE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUIA TOCYIAPCTBCHHBIN YHUBEPCUTET»

b52.0.01(I1)

(uHOeKC npakmuku)

IMPOI'PAMMA ITPAKTUKH

IMpoun3sBoacTBeHHasi NPAKTHKA (OPraHU3ALHOHHO-YIIPaBJIeHYeCcKasi IPAKTHKA)

(HaumeHosanue NPAKMUKL)

110 HAIIpaBJICHUTIO ITOATOTOBKHU
27.03.02 YnpasiieHre KaueCTBOM

HaIpaBJIEHHOCTH (TIPOdUIIB)
VYrpaieHue Ka4ecTBOM

dopma 00ydeHus: ouHast
I'on Habopa: 2021
O6mras TpynoemkocTs: 12 3E

Pacnpeueneﬂne YacoB MPAKTUKHU 10 CceMecTpam

Cemectp 6

@dopmMa KOHTPOJIA | 3a4eT C Hroro
Buj 3ansarui OLICHKOM
CamocTosTenbHas paboTa o pyKOBOJICTBOM 5 5)
npernoJiaBaTesns
[TpomexyTouHas arTecTanus 0,2 0,2
KonraktHas pabota 5,2 5,2
Wubie Gpopmbl 426,8 426,8
Hroro 432 432




[IporpaMMy npakTUKH COCTaBWI(1):

Houent, noueHr, k.3.H. Ky3nenona E.1O.

(OodicHoCcmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondcHocmy, yuernoe 3eanue, cmenensb, Pamunus 1.0.)

PenenzupoBanue nporpaMMbl IPaKTUKH:

OtcyrcTBYyeT

Penensent

(OondrcHocme, yueHoe 36anue, cmenenv, @amunua 1.0.)

[IporpamMma mnpakTuku cocraBieHa Ha ocHoBaHuu @OI'OC BO wu yweOHOro miaHa
HAarpaBJICHUS TOATOTOBKU
27.03.02 YupaBieHue KaueCTBOM

Cpok aeiicTBHS POrpaMMbl NPAKTHKH IMCUMILTHHBI 10 «01» cenTsiops 2025 r.

YTBEPXIEHO

Ha 3aceganun ACTlapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mpotokon 3acexanust Ne 1 ot «01» centsops 2020 r.).



1. Ilesb NpakTHKH

[lenp — 3aKkpericHre TEOPETUYSCKUX 3HAHUH, TOMyYEHHBIX BO BpEeMs ayJAHUTOPHBIX 3aHATUI
U y4eOHOH NMpPAKTHUKH, IyTeM HEMOCPEICTBEHHOTO YYacTHsl, 00y4aroIerocs B MPOU3BOJCTBEHHO-
XO3SUCTBEHHON JEATEIILHOCTH MPEANPHUSATHUS, BBICTYIAIOIIECTO B KAY€CTBE 0OBEKTAa MCCIICIOBAHUS;
npruoOpeTeHne NpoPecCHOHATIBHBIX YMCHUH W HABBIKOB B paMKax HalpaBlICHHsS MOJTOTOBKH, a
Takke cOOp HEOOXOAMMBIX MATEpPHANOB JUIS  HANMHCAHWS KYPCOBBIX M BBITYCKHOU
KBTI (UKAIIMOHHON paboT.

2. Mecrto npaktuku B crpykrype OIIOII BO

JIMCUMIUIMHBL W TPAaKTUKH, HAa OCBOCHHMU KOTOPHIX Oasupyercs JaHHas IpaKTHKA!
Yupasnenue OuzHec-mporeccaMmu, JKOHOMUKA opranusanuu, Opranu3anusi Ipou3BOACTBA, AyIUT

CHCTEM MEHEIKMEHTa, Beeolluee ynpaBieHue Ka4eCTBOM.

I[I/ICIII/IHJII/IHI)I N IPAKTHKHU, JJIA KOTOPBIX OCBOCHHUC HaHHOﬁ IMPAKTHUKU HCOGXOIII/IMO KakK
npenuectsyromee:  Opranuzanust  pabotel ¢ norpedutensmu, MWHXUHUpUHT  KadecTsa,
[IpoexktupoBanue mnpoaykuuu u yciayr, CpenctBa W METOABl  YIPaBJICHHS KadeCTBOM,
[Tpou3BoacTBEHHAs MpaKTUKa (IIpeIIUIIOMHAs IPAKTHUKA).

3. Bua npakTukm, cnocod u gopma (popmsl) ee npoBeaeHust

Bun  mpakTHKM:  OpOM3BOJCTBCHHAs — MPAaKTHKAa  (OpPraHM3allMOHHO-YIIPABICHYCCKAs
NPaKTHKA).

Crnioco6 (npu Hanuuuu):
1. craumonapHas;

2. BBIE3qHASI

dopma NpoBeACHUS TPAKTUKH: PACTIPEICTICHHO.

4. Tun npakTuKn

OpraHnu3allMOHHO-YIIPABJICHUCCKAs IIPpAaKTHUKA.

5. MecTo npoBeieHUs1 NPAKTUKHU

[IpakTika MpoOBOAUTCS B OpraHU3AIMAX U YUPEXKICHUAX O MPOQUIIIO MOATOTOBKH, a TAKKe
CTPYKTYPHBIX MOAPA3ACICHUAX TONBATTUHCKOIO FOCYAAPCTBEHHOIO YHUBEPCUTETA.



6. Ilnanupyemble pe3yJbTaTbl 00y4eHUsI

dopmMupyembie U

I/IH)II/IKaTOPLI JOCTHIKCHUSA

KOHTPOJIUpYeMble KOMITeTeH i I[InanupyemMble pe3yJbTaThl
KOMIIeTeHIM U o0y4eHust
(K01 1 HAUMEHOBAHUE)
(K01 1 HAMMEHOBAHUE)
YK-6. Cnocoben | YK-6.4 - HaBpiku | 3HaTh: HWHCTPYMEHTBI W  METOBI
YIPaBISTh CBOWIM | MPUMEHEHUSI MHCTPYMEHTOB | YIIPABICHUSI BPEMECHEM
BpPEMEHEM, BBICTpauBaTh U | I METONOB  YIPABICHUS | YMETh: NMPHUMEHATh HHCTPYMEHTHI H
pealn30BhIBATh BPEMEHEM IIPU BBINOJIHEHUH | METO/IbI YITPABICHHUS BPEMCHEM
TPaCKTOPHUIO KOHKPCTHBIX 3a/1a4, | Bragerp: HaBbIKAMM  [PUMEHEHHUS
CaMOpa3BUTHs HAa OCHOBE | IPOEKTOB, NPH JOCTUKEHUM | MHCTPYMEHTOB u METOJI0B
IPUHILIMIIOB  00pa30BaHUs | MOCTABJIEHHBIX IIesIeH YIPaBICHUS BpEMEHEM npu
B TEUCHUE BCEH KU3HU BBITIOTHEHUM ~ KOHKPETHBIX  3ajad,
MPOEKTOB, npu JOCTHKEHUH
MTOCTABJICHHBIX LIEJICH
YK-10. Cnocoben | YK-10.21 - HaBpiku | 3HaTh: OCHOBBI ~ AKOHOMHYECKOIO
MPUHUMATH MPUMCHCHHUST HAa TIPAKTHKE | Pa3BUTHS OpraHH3aIHi,
000CHOBaHHBIE SKOHOMHMYECKHUX  ACHEKTOB | IKOHOMUYECKHUE ACIIEKThI YIPaBICHUS

9KOHOMHYECCKUC PCHICHUA
B Pa3jIM4YHbIX 001acTIX

YIPaBIICHHS KAY€CTBOM

Ka4y€CTBOM

YMeTh: INPpUMCHATL Ha IIPAKTHKEC

JKU3HEACATCIHbHOCTH SKOHOMHUYECKHUE ACIEKThI YIIPaBJICHHUS
KauyeCTBOM
Brnaners: HaBbIKaMU NMPUMEHEHUS HA
MPAKTUKE SKOHOMHUYECKHX aCIEKTOB
YIPaBJICHHS KAU€CTBOM
OIIK-1. Cnocoben | OIIK-1.4 - Happiky | 3HaTh: OCHOBHBIE IIOJIOKCHHS, 3aKOHBI
aHaJIN3UPOBATH 3a7auM | IPUMEHEHNsI HA IMPAKTUKE | U METOJAbl E€CTECTBEHHBIX HAyK M
npodecCHOHAILHON SKOHOMHMYECKHX  aCICKTOB | MaTeMaTHKHU
JIEATEIIbHOCTH Ha OCHOBE | YIIPABJICHUS KAYECTBOM VYMeTh: HCIomB30BaTh MaTeMaTHUYECKUI
MMOJIOKEHUH, 3aKOHOB H armapar JULS aHammsa 3a1a4
METOJI0B €CTCCTBCHHBIX HpO(I)eCCI/IOHaJIBHOIZ ACATCIbHOCTU

HAayK U MAaTCMAaTHUKHN

Bnanerh: HaBBIKAMM  HCHOJIB30BaHUS
MaTeMaTHYECKOTO armapara s aHajau3a
3aJ1a4 Mpo()eCcCUOHATIBLHON IeITEIbHOCTH

OIIK-2.
dbopMynupoBath
npodeccuoHanbHOM
JIeITEIbHOCTH Ha OCHOBE
3HaHHUN MPOQUIBHBIX
paszesnoB
MaTeMaTUIECKUX u
€CTECTBEHHOHAYYHBIX
JMCIUILUINH (MOJyJIeH)

Cmocoben
3a71a4U

OIIK-2.5 -

(dhopMynupoBaHUs
npodeccnoHanbHOM
JEeSITeTPHOCTH Ha OCHOBE
3HAHHH, poUITBHBIX
pa3fenoB MaTeMaTHYECKHX
u €CTECTBEHHOHAYYHbIX
JUCHUIUINH (MOIYJeH)

HaBrikn
3a7a4

3HaTh: npoduiIbHbIE paszienbl
MaTeMaTHYECKUX "
€CTECTBEHHOHAYYHbIX TUCITUTLIAH
(Moyneit)

YMmerb:  (opMyaHpoBaTh  3agauu
npo¢eCCHOHANBPHON TESITEIbHOCTH Ha
OCHOBE 3HaHU, POQUITBHBIX
pazaenon MaTeMaTHIECKUX u
€CTECTBEHHOHAYYHbIX JUCITUTLIAH
(Moyeit)

Brnanets: HaBbIKaMU
hopmynupoBaHus 3a7a4
npoeCCUOHATLHON JIeSITeIbHOCTH Ha
OCHOBE 3HaHUM, pOUITBHBIX
pa3zenos MaTeMaTHYEeCKHX u
€CTeCTBEHHOHAYYHBIX JACITUTUTAH

(Monyneit)




®opmMupyembie U

NHaukaTopbl 10CTHXKEHUS

KOHTPOJIUpYeMble KOMITeTeH i I[InanupyemMble pe3yJbTaThl
KOMIIeTeHIM U o0y4eHust
(K01 1 HAUMEHOBAaHUE)
(K01 1 HAMMEHOBAHUE)

OIIK-3. Cnocoben | OIIK-3.4 - HaBpiku | 3HaTh: oOIMEe MpUEeMbl U CHOCOOBI

HCIIOJIb30BaTh MIPUMCHCHHUS pelieHus 0a30BBIX 3a7a4 B

(dbyHIaMeHTaJIbHBIC 3HAHUS | (QYHIAMEHTAIbHBIX 3HAHUH | TCXHUYECKUX CHCTEMax

JUIsE  pemieHusi 0a30BBIX | I pemieHus  0a30BBIX | YMeETh: MPUMCHSITh

3a1a4 YIIpaBJICHUS | 3a71a4 YIPaBJICHUS B | QyHmaMeHTal bHBIC ~ 3HAHUSA  JUIA

Ka4eCTBOM B TEXHHUYECKHX | TEXHHYECKUX CHCTEMaxX C | pemieHust 0a30BBIX 3a7a4 YIpPaBICHHS

cHUCTEMAX c IEJIbIO | IICJIPI0 COBEPIICHCTBOBAHMS | B TEXHMYECKHMX  CHCTEMaxX  JUIA

COBEpPILIECHCTBOBAHUS B |B npodecCHOHANBHON | 00paboTKH WH(pOpMAIMKH K aHAIH3a

po(heCcCHOHATILHOM JIEATEIBHOCTH JTAHHBIX B o0iactu

JIeATEIIbHOCTH podecCHOHAILHON IeSATEIHbHOCTH
Bnagerb: HaBbIKaMM — IPUMEHEHHS
(yHIaMEHTAIBHBIX ~ 3HAHUH  JUIA
peieHus 0a30BBIX 3a/1a4 YIIPABJICHUS
B TEXHHYECKHUX CHCTEMax C IEIbIO
COBEPIIICHCTBOBAHUS B
1po(heCCUOHATILHOM e TeIbHOCTH

OIIK-4. Cnocoben | OIIK-4.2 - Ilpaktudeckuii | 3HaTh: MaTeMaTHYECKHUE METOMBI IS

OCYIIECCTBIISATh OIICHKY | OTIBIT MPUMCHEHUS | ONICHKH  3(PPEKTUBHOCTH  CHCTEM

3(G(GEKTUBHOCTH  CHUCTEM | MATEMAaTHYECKUX METOJIOB | YIpaBJICHUS

VIPaBICHUS ~ KAueCTBOM, | U1 BBHITIOJHCHHSI OLCHKH | YMETh: PUMCHSTH OCHOBHEIE

pa3paboTaHHbIX Ha OCHOBE | 3(EKTUBHOCTH  CUCTEMBI | METOABI MAaTEMATHUYECKOrO aIrapara

MaTEeMATHYECKUX METOJOB | YIIPaBICHUS JUIST OCYIIECTBIICHUS OIICHKU
3¢ HeKTHBHOCTH CHUCTEMBI
yIIPaBICHUS
Bnagers: HaBblKaMH  TPUMEHEHUS
HauOomee pacpoCTpaHEeHHBIX
MaTeMaTUYSCKUX METOJIOB JUISt

BBITIOJTHEHUS OIIEHKU d(PPEKTUBHOCTH
CHUCTEMBI YIIPaBIIECHUS

OIIK-5. CnocoOeH
pemaTh 3aaa4d  Pa3BUTHS
HaYKI/I, TCXHUKU nu
TEXHOJOTMH B 00JacTH

OIIK-5.3 - TIlpakTuueckuit
OTIBIT IPUMEHEHUS
MPaBOBBIX OCHOB B cdepe
yIpaBJIeHUs] KayeCTBOM, B

3HaTh:  OCHOBHBIE  HOpPMATHBHBIC
JOKYMCHTEI, CBsI3aAHHBIC C
poeCCUOHAIBHON IS TEIbHOCTHIO B
00JacTy yrpaBJIeHHs KAYeCTBOM

YIPaBICHUSI Ka4eCTBOM C | TOM  4YHMCI€ B 4YacTW | YMeTh: paboTath € HOPMAaTHBHO-
Y4ETOM HOPMATHUBHO- | PETyJIUPOBaHUS MpaBOBBIMU  akTamMH B cdepe
MIPaBOBOrO WHTEJUICKTYyaJIbHON YIOPABJICHUS] KAauyeCTBOM, OLIEHUBATH
perynupoBanusi B cdepe | COOCTBEHHOCTH COCTOSIH€ W TCHJCHIIMM Pa3BUTHUSA
WHTEJUICKTyaJIbHON TEXHUKH H TEXHOJIOTHI B
COOCTBEHHOCTH npoeCCUOHAIBHON JESTETHHOCTH, B
TOM YHCIIe B 00JaCTU PEeryIupOBaHUS
WHTEJUICKTYAIbHOW COOCTBEHHOCTH
Bnaners: MPAKTUYECKU I ONBIT
MPUMEHEHUSI TPaBOBBIX OCHOB B
cdepe ynpaBieHUs KaYeCTBOM, B TOM
YUCIi€ B YACTHM  PETYJIUPOBAHUS
WHTEJUIEKTYaIbHOW COOCTBEHHOCTH
OIIK-6. Crnocoben | OINIK-6.5 - bazoBble | 3HaTh: aNrOpUTMBl U TMPOTPAMMBI,
pa3pabaThiBaTh W | HaBBIKU WCIIO0JIb30BaHUs | COBPEMEHHbIE nH(OpMaIIMOHHBIC




®opmMupyembie U

NHaukaTopbl 10CTHXKEHUS

KOHTPOJIUpYeMbIe KOMITeTeH i [lnanupyemble pe3yJibTaThI
KOMIIeTeHIM U o0y4eHust
(K01 1 HAUMEHOBAaHUE)
(K01 1 HAMMEHOBAHUE)
IPUMEHATh AITOPUTMbI U | AITOPUTMOB M IPOrpamMM, | TEXHOJIIOTUM, METOABl M  CpPEACTBa
pOTpaMMHBIE COBPEMEHHBIX KOHTPOJIS, JTMAarHOCTHKH u
NPUIIOKEHUS AJIS pelIeHus | MHPOPMAaLMOHHBIX yIpaBJICHUS s peLeHus
NPAaKTUYECKUX 3a1a4 | TEXHOJIOTHH, METOMOB | | MPaKTHUECKUX 33434 HU(PPOBU3ALNH
nu(poBU3aLMKU B 00JacTH | CPEACTB KOHTpPOJIs, | B cepe yrpaBieHHsi KaueCTBOM
npodeccuoHaIBLHON JUarHOCTUKU U | YMETh: HCIIOJIb30BATh AITOPUTMBI U
JeSITebHOCTH YIPAaBICHUS,  NPUTOJHBIX | IPOIPAMMBI, COBpPEMEHHBIE
TUTST pewenus | nHGOpMAIOHHBIE TEXHOJIOTHH,
MIPAKTUYECKUX 3aJ1a4 | METOABI U CpPEACTBAa  KOHTPOJS,
uupoBU3aM B OOJACTH | [TUATHOCTUKU u yIIpaBIICHUS,
npogeccuoOHaTbHON OPUTOHBIE N1 IPAaKTHYECKOTO
JeSITeTbHOCTH NpUMEHeHHs B MpOo(hecCHOHATBEHON
JeSITeIbHOCTH
Braners: 0a30BbIMH  HaBbIKaMU
UCIIOJIb30BaHUS aJITOPUTMOB u
IpOTpaMM, COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJIOT U,
METOJIOB M CPEICTB  KOHTPOJIA,
JIMarHOCTUKHU u yIpaBJIeHUs,
HPUTOHBIX ISt permeHus
NPaKTUYECKUX 3ajad Lu(poBHU3aLUn
B obnmactm  mpodecCHOHATHHON
JeSITeIbHOCTH
OIIK-7. Crioco6en | OIIK-7.2 - HaBpixu | 3HaTh: TIPUHITUTIBI coopa,
OCYILECTBIISATh MPAKTUYECKOH paboThl C | KPUTHUECKOTO aHalIu3a U 0000LIeHHS
KPUTHYECKUH aHaIW3 U | HHQOPMALMOHHBIMU npodeccrnoHalbHON HHPOpMaLUK
00o01mieHne UCTOYHUKAMH, YMmeTs: aHAJIM3UPOBATh u
npodeccuoHanbHOM KPUTHUYECKOIO aHaJIu3a U | CUCTEMATH3UPOBATh pa3HOpPOIHbIE
uHpOpMallUM B paMKax | 0000IIeHus pasiIMuHBIX | JaHHBIE B O0JAacTH  YIpaBlIEHUs
yIpaBJIEHUS  KA4yeCTBOM | JAHHBIX B 00JIaCTH | KQUeCTBOM TPOJYKIIUH, TPOLIECCOB,
IOPOAYKIMH,  TPOLECCOB, | YIPABICHUS Ka4eCTBOM | yCIIyT
ycuyr OpOAYKIHMH, MPOLIECCOB, | BnaaeTs: HaBbIKAMU IPAKTUYECKON
ycayr paboTHI c MH(POPMALIMOHHBIMU
HMCTOYHUKAMHU, KPUTUYECKOTO aHAIIN3a
U 0000IIeHUs] pa3IMYHbIX JIaHHBIX B
o0JacTH  ympaBJICHHs]  KauyeCTBOM
MIPOYKIIMH, TPOLIECCOB, YCIYT
OIIK-8. Crnocoben | OIIK-8.5 -  Bmanenwe | 3HaTh: MeTonmbl, GOPMBI H TOPSIOK
OpOBOIUTH  paboOThl 1O | METOJaMH U CIIOCO0AaMHU | MOJATBEPKIACHUS COOTBETCTBUS
TIOJITBEPKICHUIO MTOJITBEPKICHUS MPOAYKIIUN, CHUCTEM  YIIPABJICHUS
COOTBETCTBUS MPOJYKIIMH, | COOTBETCTBUS  MPOAYKIHH, | KAYECTBOM U X CEPTUHHUKAIINH
cHCTEM yIIPaBJIEHUS | CUCTEM YIPaBIEHUS | YMETh: ONPENesITh METOIbI, MOPSIIO0K
Ka4eCTBOM U UX | Ka4eCTBOM u uX | u popmbl
cepTudUKaen CepTH(UKAINA MOATBEPKICHUS COOTBETCTBHS
MPOAYKIIUN, CHUCTEM  YIPaBJICHUS

Kau€CTBOM U UX CepTI/I(I)I/IKaL[I/II/I

Bnamets: MetomamMu U crocobamMu
MOATBEPKICHUS COOTBETCTBHUA




®opmMupyembie U

NHaukaTopbl 10CTHXKEHUS

KOHTPOJIUpYeMbIe . [lnanupyemble pe3yJibTaThI
poHpy KOMIIeTeHI Ui Py pesy
KOMIIeTeHIM U o0y4eHust
(K0l 1 HAMEHOBAHUE)
(Kol 1 HAMEHOBAHUE)
OPOAYKIIMHM, CHUCTEM  YIpaBIICHUS
KayeCTBOM U UX CEPTUDHUKAIIH

OIIK-9. Cnocoben | OIIK-9.5 - CnocoOHocTh | 3HATh:  PUCKM  TIPU  TPHUHITHH
OLICHMBATh W YYUTHIBAThH | IPUMEHATh  3HAHUA U | PELICHHN MO OOECIEYEeHUIO0 KayecTBa

PUCKM TIpH  yIPaBICHUU
KaueCTBOM

yMeHHS Ui 00OCHOBaHHUSI
pelIeHuid 1o 00eCIIeUYSHUIO
KayecTBa  MPOAYKIUH |
YCIYT B YCIIOBUSIX PUCKA

OPOAYKIMH U YCIYT

YMeTh: aHanu3upoBaTh PUCKH IO
o0ecreyeHnI0 KayecTBa IpOAYKIMH U

yeayr

Brnaners: cnocoOHOCTBIO NPUMEHSTH
3HaHUS U yMEHHs Ui 0OOCHOBAHUS
peleHuid Mo oOecrevyeHuo0 KayecTBa
IOPOAYKIMH M YCIYyI B YCIOBHSX

pHCKa
OIIK-10. Cmocoben | OIIK-10.3 -  Haswiku | 3HaTh: CUCTEMY  JIEHCTBYIOIIUX
pa3palaTbIBaTh MPUMEHEHHSI JICHCTBYIOIIMX | CTAHAAPTOB  KA4yeCTBA;,  MPUHIIMIIBI
TEXHHYECKYIO CTaH/IAPTOB  KadyecTBa B | pa3pabOTKH TEXHHYECKOM
JOKYMEHTaIo (B TOM | CBoeld MPO(eCCHOHANBHON | TOKYMEHTAIIUU B obJracTu
YUCIIE W B DJICKTPOHHOM | IEATEIBHOCTH; Pa3paOOTKH | YIPaBICHUS KAYSCTBOM
BHJIC) B 00JIaCcTH | TEXHUYECKOH YMeTh: TpPUMEHATh JEHCTBYIOLIUE
YIpaBICHUS KAadeCTBOM B | IOKYMEHTallUM B OOJIACTU | CTAaHIApTHl  KadecTBa B  CBOEH
YCIOBHSX U(PPOBOH | yIpaBIICHHs KAYECTBOM Ipo(heCCHOHATILHOM  JIeITEIbHOCTH;
OKOHOMHKH, C  Y4CTOM pa3pabarsiBaTh TEXHUYECKYIO
NEHCTBYIONINX CTaH/IapTOB JOKYMEHTAIUIO B obmactu
KayecTBa YIPABJICHUS KAY€CTBOM

Brnagers: HaBbIKAMH ~ TIPUMEHEHUS

NEHCTBYIONIMX CTAaHIApTOB KadecTBa

B cBoOEH npodecCuoHaAIbHOM

JIEeSATEIIbHOCTH; pa3paboTku

TEXHHYECKOMH JIOKYMEHTAITU! B

obiactu YIIpaBJICHUA Ka4CCTBOM

[TK-1. Crnocoben
aHaJTM3UPOBaTh, BBIABIATH
IIPUYHHBI ne(eKToB,
HOTEPb, BBI3BIBAIOIIINE
YXyIIIEHNE Ka4eCTBEHHBIX
U KOJINYECTBEHHBIX
IOKa3aTeled  MpONyKLIHH
(ycmyr) Ha CTaJluu
MIPOM3BOJICTBA TPOTYKIIUU
U OKa3aHMs YCIIYT,
paboTath ¢ KJIHEHTaMH,
3aKa34MKaMu 1o Jedexram
U UX TIPUYUHAM

IK-1.10 -  Bmnagenwue
HaBBIKAMU  aHalW3a |
BBISIBJICHUA IMpHUYUH
ne(eKToB, OTePb,
OTIPENIENAIONNX  3HAUCHHE
MoKaszareneil  MPOIYKLIUH
(ycmyr), OCYIIECTBIICHUS
B3aUMOJCHCTBHUS c

KIIMEHTaMH1 U 3aKa3yuKaMH

3HaTh: METO/bI aHaJIM3a U BBISIBIICHUA

IPUYIMH neeKToB, HOTEPB,
OTIpeACIISAIONINX 3HaYEHUE
nokaszareiaed npoiaykuumu - (yciyr),
OCHOBBI PabOTHl ¢ KIWEHTaMH U
3aKa3uuKaMu

YMeTh: aHaTM3UpOBaThb WU BBIABIATH
PUYUHBI nedeKToB, HOTEPB,
OIIpeIeIIAOIIHE 3HaYEHUE
MoKazarejae npoaykKuuu  (yciyr),

HaJlaX)XuBaTh KOHTAKT C KIMCHTaAMHU H
3aKa3dyuKaMH1

Bmagers: HaBBIKAMHU
BBISIBJICHUS NPUYUH
MOTEPh, OMPEACIAIONINX 3HAUYCHUE
mokasareie mpomykuuu  (YCiIyr),
YCTaHOBJICHHS] KOHTAKTa C KJIMEHTaMHU
M 3aKa34uKaMu

aHamM3a W
nedeKTOoB,




®opmMupyembie U

NHaukaTopbl 10CTHXKEHUS

KOHTPOJIUpYeMble KOMITeTeH i I[InanupyemMble pe3yJbTaThl
KOMIIeTeHIM U o0y4eHust
(K01 1 HAUMEHOBAaHUE)
(K01 1 HAMMEHOBAHUE)
ITK-2. Cnocoben | [IK-2.6 - CnocobHocTs | 3HaTh: CYIIHOCTh W TpeOOBaHHS
pa3pabaTsiBaTh, MIPOBOHTH KOPPEKTHPYIOIIUX "
aHAIU3UPOBATH KOPPEKTUPYIOIIHE U | IpeIynpexIaouX MEPOIPUSTHI IO
KOPPEKTUPYIOIIUE MIPEIYIPEKTAIOINE yIYYIICHUIO Ka4ecTBa
JNEHCTBUS MO YCTPAHEHHUIO | MEPONIPUSATHUS 1o | YMersb: pa3pabatbiBaTh
neeKTOoB, MOTEPh, | YAYUIICHHIO Ka4eCTBa KOPPEKTHPYIOIIHE u
BBI3BIBAIOIINX YXY/IICHHE IpeIyNpexIaloue MEPOIPUATUS TIO
KaueCTBEHHBIX u yIYYIICHUIO Ka4ecTBa
KOJIMYECTBEHHBIX Bnagers: HaBbIKaMM  MPOBEIEHUS
MoKa3aTeied MPOAYKIUU KOPPEKTHPYIOIIUX u
(ycmyr) Ha CTauu NpeAYNPERKAAONIMX MEPONIPUATHN IO

IIPOU3BOJICTBA MPOAYKLUU
Y OKa3aHUs yCIyr

YJIYYIIEHUIO Ka4eCTBa

[1K-3. Cnocoben | TIK-3.5 - CnocobHocth K | 3HaTh:  TpeOoBanus ©u  (Gopmy
MIPEACTABIISATh COCTABJICHUIO OTYETa [0 | COCTaBJIEHUS OTYeTa [0 AaHaIU3y
PYKOBOJACTBY OTYET IO | aHATU3Y pe3yNbTaToOB | PE3yJIbTAaTOB MIPOBEICHUS
aHaIu3y pE3yAbTATOB | IPOBEACHUS KOPPEKTUPYIOIIUX  JEUCTBUH MO
MIPOBE/ICHUS KOPPEKTUPYIOIINX YCTpaHEHHIO Je(PEKTOB MPOAYKIIHUH,
KOPPEKTUPYIOIIHNX JEUCTBUM IO YCTPAaHEHUIO | MOTEPb KauecTBa
JIEUCTBUM 1O yCTPAHEHHUIO | Ae(PEKTOB MPOAYKIUH, | YMETh: COCTaBIATh OTYET MO aHAJIU3Y
nedeKToB, MOTEPb, | MOTEPh KaueCTBA pe3yIbTaToB MIPOBEACHUS
BBI3BIBAIOIINX YXYAIICHHUE KOPPEKTUPYIOIIUX  JCUCTBUH 1O
KaueCTBEHHBIX u yCcTpaHeHHI0 J1e(EeKTOB MPOIYKIIHH,
KOJIMYECTBEHHBIX TOTEPHh KaYeCTBa
MoKaszaTesne MpOIyKLUUU Brnagets: HaBbIKaMU  COCTaBIIEHUSA
(ycmyr) Ha cTaguu oTyeTa MO aHalIM3y pe3yJbTaToB
MPOU3BOJCTBA MPOIYKLUU MIPOBEICHUS KOPPEKTUPYIOIINX
W OKa3aHUs yCIyT JNEUCTBUM TIO YCTPAaHEHUIO Je(PEKTOB
IPOJIYKIIMH, TOTEPHh KaUeCcTBa
[1K-4. Cnoco6en | 11K-4.14 - CnocobHocTh | 3HaTh: BUIBI 3aTpaT U MOTEPh OT
aHAIM3UPOBATh, 3aTpaThl, | AaHATU3UPOBATh  3aTpaThl, | AePEKTOB HA CTaJWU IPOU3BOJCTBA
norepu  OT  JAe(deKToB, | moTepu OT Je(eKTOB Ha | IPOAYKIMH U OKa3aHUs yCIyT
BBI3BIBAIOIINE YXYALICHUE | CTAUU IIPOM3BOJCTBA | YMETh:  aHANM3UPOBATH  3aTPaThl,
KaueCTBEHHBIX U | IPOAYKIMM M  OKa3aHWs | moTepu OT Je(eKToB Ha CTaauu
KOJIMYECTBEHHBIX yCIIyT MIPOU3BOJCTBA MPOJYKLUU U OKa3aHUS
MOKa3aTelel  MPOIyKLIHH yCIyT
(ycmyr) Ha cTaguu BrnaneTs: HaBblkaMu aHaiIu3a 3aTpar,

MIPOU3BOJCTBA MPOIYKLIHUH
Y OKa3aHMs yCIIyT

nmoTephr OT JeheKTOB Ha CTaJIUH
MPOU3BOACTBA NPOAYKLIMU U OKa3aHUS

yemyr




7. CTPpyKTYypa U cofep:KaHHe MPAKTUKH

Bun

yueOHoM
padoThI

CPII

JTranbl NPAKTUKHU

Cemectp

Oo0Bem, 4.

Banabl

®opMbI TEKYLIETO
KOHTPOJIA
(HauMeHOBaHHE

no

[ToaroroBuTENbHBIN 3TaN (03HAKOMUTENBHBIN 3TaIl)

10

OLICHOYHOI'0 CPeJCTBA)
3ananue 1. Jlorosop no

ITA

[Tpon3BoACTBEHHO-aHAIUTUYECKUH 3Tall (OCHOBHOM ATaI)

426,8

79

IPAKTHKE
3amanue 2. Pazgen 1
oTYeTa
3amanue 2. Paznen 2
oTYeTa
3amanue 2. OT4eT 110
MIPAKTHKE

3aBepuiaroIuii 3Tan (IpeacTaBIeHUe 0TYETa)

0,2

11

3aueT ¢ OLeHKOM (ycTHas
3aIUTa OTYETA)

d)opMa OTYETHOCTH IO IPAKTHKE

Hanuune odopmiennoro
OTYeTa, MOANMCAHHOTO
PYKOBOJIUTEIIEM
NPaKTUKA OT
HpeANpUATUS U
3aBEPEHHOT0 N1€YaThIO

Hroro:

Cxema pacyera UTOroBoro 6ajia
Cymma 0asuioB 3a Bce ATarbl IPOXO0XKACHUS TPAKTUKU

432 |

100



8. O6pa3oBaTe/IbHbIE TEXHOJIOTHH
[Ipu mpOXOXkKIEHUH TAHHOW NPAKTHKH HCIOJIB3YIOTCS TPATUIMOHHBIE 00pa3oBaTEIbHBIC
TEXHOJIOTHUH.

9. MeroauyecKkue yKa3aHus
OOm1ast yacTh NPAKTUKKA UMEET CIIEAYIOIIEe COJepKAHUE:

1)  OpraHu3alMOHHO-’KOHOMHYECKas  Xapakrepucrtuka  npeanpustusa.  Kparkas
UCTOpHUYECKast CIIpaBKa pa3BUTHUS NpeanpusTrs. OpraHn3aoHHO-TIpaBoBas GopMa MpeaIpus TSI
(ocobeHHOCTH, TpeuMyllecTBa M HeAocTaTku). Pa3smepsl mnpeanpustus U MaclTaObl
IIPOM3BOJICTBA. XapaKTEPUCTUKA BUJIOB JEATEIBHOCTU NMPEANPUATUS. AHAIN3 OpraHU3al[MOHHON
CTPYKTYpbI YIpaBieHHUsI (OCOOCHHOCTH, IPEUMYIIECTBA M HEAOCTATKM). AHAIM3 PHIHOYHBIX
MO3ULIMH PEAIPUATH.

2) Amnanu3 NpPOU3BOJACTBEHHBIX U OM3HEC-TIPOLIECCOB IPEINpPUATHS, HOMEHKIIATypa
MPOAYKIIUH C YKa3aHUEM KOJIOB 110 OOIEPOCCUIHCKUM Kilaccu(uKaTtopam, HaIH4Ihe cepTu(UKaToB
u nuueH3nii. OCHOBHBIE TEXHUKO-DPKOHOMUYECKUE XapAKTEPUCTUKHU MTPOU3BOIUMON NPOAYKIIUH U
UX KOHKYPEHTOCIIOCOOHOCTb; TPYAOEMKOCTh W3TOTOBJIEHUS, OTIIYCKHbIE LI€Hbl. XapaKTepUCTUKa
MIOJIPa3/IeJIeHUs U BBINOIHAEMBIX (QYHKIUI B IEpUO IPAKTUKU.

3) Ananu3 cuctembl o0ecnieueHUs KayecTBa MPEeANpuUsiTUs B cOOTBETCTBUU ¢ TeMoi BKP:
PaCKpBITh MOJIOKEHUsSI MOJUTHKU MPEANpUITUs B 001acTH oOecreyeHus: KayecTBa MpPOMYKIMH/
YCIIYT, MOPSIOK pa3paboTKU U MPUMEHEHHUS! JOKYMEHTOB CUCTEMbI KaueCTBa, COCTaB U CTPYKTYPY
3aTpar Ha oOecrieyeHre KayecTBa MpOLyKIUH/ YCIyT.

4) Amamu3z 1npoOieM TpeanpusATHS B 00JACTH KAdecTBa: BBIIBUTH  JI€(EKTHI
CHCTEMAaTHYEeCKOI0  XapakTepa s HPUHATUS  KOPPEKTUPYIOIUMX  Mep, pa3padboTarb
OpraHM3alOHHblE M (WJIM) TEXHOJOTMYECKHE MPEJIOKEHHUS IO TOBBIILIEHUI0 KadyecTBa
IIPOLYKIIMY WU YCIIYT NPEATPUATHUS.

WuauBuayanbHOE 3aJaHUE 110 BUAaM NPOPECCUOHAIBHON AESITENbHOCTH BKIIOYAET MOJIHYIO
XapaKTEpUCTHKY OJHOTO U3 HUX Ha KOHKPETHOM NPEAIPUATHH.

[lepeueHp MHIMBHUIYaNbHBIX 33JaHUNA  BBIJACTCS PYKOBOAMTENEM  MPAKTHUKH  OT
JienapTaMeHTa B COOTBETCTBUU CO CHELU(UKON M3ydaeMbIX oOydarouiumcs mpobiem B obiacTu
o0ecreueHns KauyecTBa.

CAMOCTOATEJIBHASA PABOTA
CamocrosrenbHas paboTa cnocoOCTBYeT (pOPMHUPOBAHUIO aHATUTUYECKOIO U TBOPUECKOTO
MBILUIEHUS,  COBEPLIEHCTBYET  CHOCOOBI  OpraHU3allid  yNPaBICHUECKOH  JAESITEeIbHOCTH,
BOCIIUTBHIBAET IEJIEYCTPEMIIEHHOCTh, CHUCTEMAaTHYHOCTh U IMOCJIEI0BATENbHOCTh B paboTe
CTYJCHTOB, Pa3BUBAET y HUX HABBIK 3aBeplLIaTh HAYaTYyIO paboTy.

Buowr camocmosmenvnoii pabomst 06yuarouuxcs:
COCTaBJICHHE JIOTOBOpA Ha MPAKTUKY;
MIPOXOKJICHHUE TTPAKTHUKN B OPTaHU3AIINH;
paboTa ¢ TOKyMEHTaIlueH 1 3JICKTPOHHBIMH UCTOYHUKAMU;

o

IOATOTOBKA K BBIIIOJIHCHUTIO U 3allIUTC OTYECTA 110 MPAKTHUKE.

H3zyuenue meopemuuecko2o mamepuana ONpeAensercs padodell MporpaMMol NpaKTHKH,
BKJIIOYCHHBIMM B HEE KaJCHIAPHBIM IUJIAHOM IPOXOKIEHUS NMPAKTUKU U IEPEUYHEM JIUTEPATYPHI;
PEKOMEHJyeTCsl IpU TOATOTOBKE K  TMPOXOXKICHUIO TMPAKTUKA IOBTOPUTH  MaTepHuall
IPEIIECTBYIONIMX TeM pabouero yuyeOHOro rniaHa, a Takke MaTeprall IpeAeCTBYIONMX yIeOHBIX
JTUCIUIUINH, KOTOPBIN CITY’KUT 02301 JTaHHOW MPAKTHKH.

IIpu noozomoske K npoxodcoeHuro npakmuke HEOOXOIUMO H3YyUUTb PEKOMEHIO0BAHHYIO
auteparypy. V3ydeHHbI MaTepuall ciaeayeT IPOAHAIM3UPOBATH B COOTBETCTBHM C 3a/JIaHHEM HA
IIPaKTHUKY, 3aT€M IIPOBEPUTH CTEIIEHb YCBOCHUS COIEPKAHUSI BOIIPOCOB.



IIpu noocomoske k 3awume omuema no npaKmuke CleayeT pyKOBOJCTBOBATHCS MEPEUHEM
BOIIPOCOB ISl IIOJTOTOBKM K UTOIOBOMY KOHTPOJIFO IO Kypcy. IIpu 3TOM HEOOXOIMMO YsSCHUTbH
CyTb OCHOBHBIX IIOHATHM ITPAKTHUKHU.

CamocrosarenbHas paboTa oOy4aroIUMXcs, NPEXIE BCEro, 3aKJIYaeTcs B H3YyYEHHUH
JUTEPATyphl, JOMOIHSIIONIEH MaTepuall, M3jaraéMblii B JIEKIIMOHHOM Yactu Kypca. Heobxomumo
OBJIa/IETh HaBbIKaMU OHOIMOrpaduueckoro rmoucka, B TOM 4ucie B ceTeBbiXx VHTepHeT-pecypcax,
HAy4UTHCs CONOCTABIATh PA3JIMYHbIE TOUKU 3PEHUS U OIIPEAEIIATh METObI UCCIIEAOBAHUM.

IIpennonaraercs, 4ro, MNPOWIS NPAKTUKY, OOYYAIOLIUICS [OJKEH O3HAKOMUTBCS C
PEKOMEH/IOBAaHHON JUTEPaTypoil W3 OCHOBHOTO CIIMCKA, 3aTeM OOpaTHUTCA K HCTOYHHKAM,
yKa3aHHbIM B OMOIMOrpadMuecKux CIUCKax U3yYEHHBIX KHUT, OCYIIECTBUT IOUCK U KPUTHYECKYIO
OLICHKY MaTepuaia Ha caiitax MIHTepHer.



10. OueHouHble cpeacTBa

10.1. IIacnopT OLIEHOYHBIX CPE/ICTB

Koa koHTpoJIMpyemMoii KOMIIETeH U HaumeHoBanue
(WJIK ee 4acTH) OLIEHOYHOI'0 CPeACTBA
OIIK-5 3aoanue 1 - Jlocoeop no npaxmuxe
VK-6; YK-10; OIIK-1; OIIK-2; OIIK-3; 3aoanue 2 - Omuem no npakmuke
OIIK-4; OIIK-5; OIIK-6; OIIK-7; OIIK-8; Bonpocut k 3auemy ¢ oyenxoti Ne 1-57
OIIK-9; OIIK-10; ITK-1; ITK-2; T1K-3; [1K-4

10.2. Tumnossie 3alaHud WJIH HWHBIC MaTepHuaJjibl, HQOGXOI[I/IMLIQ AJIA TEKylero
KOHTPOJIA YCIIEBACMOCTH

10.2.1. JloroBop

(Haumenosanue oyeHoYHO20 cpeocmsa)

Tunosoii npumep 3a1aHus

3ananue 1. JloroBop 1o npakTuke
3akl04eHHe JOroBOpa Ha IPOXOXKICHHWE TMPAKTHKM OCYILECTBISETCS B  paMKax
MOJrOTOBUTENILHOTO (03HAKOMHTEIBHOT0) JTAra.

KpaTkoe onucanue u perjiaMeHT BbINOJHEHHSA

- 3aKJIIOYUTH JIOTOBOP MO MPAKTHUKE C MpeInpuaTueM (B 2-X 9K3.), HA KOTOPOM OHa OyJneT
npoxoauTh. st aToro HeodbxonuMo B otaene npaktuk TI'Y B3aTh o0paszer 10roBopa, 3arnoJIHUTh
€ro, MOAMNMCaTh Ha IPEAIPUITUN;

- npeactaBuTh aoropop B TI'Y B oTaen mpakTuk, Mociie MOANUCAHUS 2-TO IK3EMILIApa,
3a0paTh M MPEJICTABUTh Ha MPEIIPUSATHE.

Kpurtepuu u HOpMbI OLleHKH
10 6an10oB BBICTABIIAETCS, €CIINM CTYJAEHT NpeAcTaBuil J[oroBop 1o npakTuke
0 6anoB BBICTABIISAETCS, €CJIM CTYACHT HE MIPEICTaBUI 3a1aHUS

10.2.2. 3apanus HA NPAKTUKY

(HaumeHoB8aHUe OYEHOUHO20 CpedCmBa)

3apanue 2. OT4eT MO NMpaKkTHKe (MPOU3BOJACTBEHHO-AHAJIUTHYECKHUH ITan 00padoTKH
JAHHBIX U MOATOTOBKHU oTYeTa. Paziennl 1,2)

Kparkoe onucanue u perjiaMeHT BbINOJHEHHSA

1. CoGpatb, 06paboTaTh ¥ CUCTEMATU3UPOBATH MaTepUa JUIsl MOCIEIYIOIIEro aHaIHu3a.

2. Jlath 0OLIyI0 XapaKTEPUCTUKY MPENNPHUITHAS M MPOBECTH aHAJIU3 OCHOBHBIX TEXHHKO-
HKOHOMUYECKHUX IT0KA3aTeIeN ero AesITENbHOCTH 3a 3 roja.

3. TIpoBecT aHaNM3 MPOU3BOACTBEHHBIX U OM3HEC-TIPOIIECCOB OPTaHU3AIUH.

4. JlaTh XapaKTepUCTUKY MOJPa3/IeICHUs U BHIIOIHAEMBIX (YHKIUH B IEPHO IPAKTUKH.

5. IlpoBectn aHanu3 cucteMbl 00eceYeHNs KauecTBa U UIEHTU(UKALIUIO €0 MPOOIIeM.

6. OPopMUTH OTUETHYIO JOKYMEHTAIMIO U 3aLIUTUThH OTYET.



Kputepun oneHkn oryera:

Buo pabomeut

Kpumepuii oyenxu

Bbann

1. Brimonnenue
001X
00s13aTeIbHBIX
TpeOOBaHUIA K
COCTAaBIICHHIO OTYETA
M0 MPOU3BOJICTBEHHON
MIPaKTHKE

1.1. JIoCTUrHYTO TTOPOTOBOE 3HAYECHUE OPUTUHAITBHOCTH
otueta 70%

B cootBeTcTBUM C
ITopsaxom
obecrnieueHus
CaMOCTOATEIbHOCTH
BBITIOJTHCHUS
IMICEMEHHBIX padoT B
TI'Y pabora,
MOPOTrOBOE 3HAUCHUE
OpUTHHATFHOCTH
KOTOpOW MeHbIIIe
70%,
pacCMOTpPEHUIO HE
MIPUHAMAETCS

1.2. Hannuue akTa 0 OpoXOXKACHUHN MPOU3BOACTBEHHON
NPpaKTUKU C MNOANHCBIO PYKOBOAUTEIA W I1ICYATHIO
OopraHu3anuu (mpeanpusTus, YUYPEKICHUS,
CO00ITIeCTBA)

AKT gBIIIeTCS
HEOThEMJIEMOM
YaCTBIO OTYETA IO
MPOU3BOACTBEHHOM
MIPAKTHKE COTJIACHO
Tlonmoxxeunus 06
OpTraHm3aIii 1
MIPOBEICHUH
MIPAKTUKU
oOygatoruxcsa TT'Y

1.3. Cobmonenue TpeboBaamid K O(OPMIICHUIO OTYETa

Cobmonenne
TpeOOBaHMIT K
0(pOPMIICHUIO OTYETA
SIBIISICTCS
00s13aTeTHbHBIM
COTJIaCHO pasJieny 2
«HopmartusHbie
ccbutkm» [lonoxenus
00 opraHuzanuu u

NPOBEJICHUH
NPaKTUKU
obygaroruxcs TI'Y
1.4. OT4er cOOTBETCTBYET MHAMBUAYAIBHOMY 33JaHHIO 0-1
1.5. [Mono6panb HCTOYHHUKHU uHQOpMaIH
(Oubnmorpaduyeckue HMCTOYHUKH, OTYETHBIC [aHHBIE
OpeqnpusITHA ¥ T.J.) B HEOOXOAMMOM KOJIHMYECTBE M 0-1
KayecTBe B COOTBETCTBUM C  WHAWBUAYaIbHBIM 0-3
3aJJaHHEM
1.6. Oruer, BKIIOYAs CIOHCOK  HCIOJB3yEeMOH
muTepatypsl,  ohopMIleH B COOTBETCTBUU  C 0-1
YCTAHOBJICHHBIMU TPEOOBAHUSIMH
2.IIpoBenenue 2.1. Beenenmue 0-2
UCCIEN0BAHUS c | 2.1.1. ObocHOBaHa aKTyaJIbHOCTh PAKTHKH
000CHOBaHUEM 2.1.2. CdopmynupoBaHbl Lielb, 3a4aud U INPeIMeT 0-2
MOJTyYEHHBIX HCCIICIOBAHUS, ONIPEICIICH 00BEKT 0-8
Pe3yIbTATOB u|213. Onucanel  wHPOpMaNMoOHHAss  Oaza o 0-2
paspaboTkoi METOAMYECKas OCHOBA MCCIIEI0BAHUS
TIPE IO CHHI 1o | 2.1.4. PackpsiTa npakTH4ecKas 3HaUMMOCTb PabOTHI 0-2
COBEPUICHCTBOBAHHIO 2.2. Paznen 1
AeATENbHOCTH 00beKTa | 2.2.1. [pejcTaBieHa OpraHH3aLHOHHO-3KOHOMHYECKAs 0-12 0-30
HACCJICAOBAHUA XapakTepUCTUKa 0OBEKTa UCCIEIOBAHUS




2.2.2. llpoBeneH aHanmM3 mpeaMeTa HCCIeJOBAHMS,
BBISIBJICHBI IPOOJIEMBI U HEIOCTATKU B AEATEIBHOCTH 0-18
MPeNpUsITHs B 00J1ACTH YIPaBICHUs KaYeCTBOM

2.3. Paznmen 2

2.3.1. OmnpeneieHbl OCHOBHBIC  HANpaBiICHHS H
MEPOIPHUITHS TI0 COBEPIICHCTBOBAHUIO JIEATEIBHOCTH 0-12
OPEANpUsITHA B 00JacTH YIPaBIACHUS KavyeCTBOM,
HCXOJIs U3 BBISIBICHHBIX B 11.2.2.2 mpobiieM

2.3.2. Pa3paboTaHbl U ONUCaHbI 2 OPraHU3ALMOHHBIX H
(MITH) TEXHOJIOTMYECKUX MEPOTIPUSITHS IO TOBBIICHHIO 0-20
Ka4yecTBa MPOAYKIIUH WA YCITYT TPEATIPHITHS

0-32

2.4. 3akimoyeHue: COCIJIaHbI O6HII/IC BBIBOJBI 11O
IIPAKTHKE, B T.4. 110 pasaciiaMm OT4CTA,
Cq)OpMI/IpOBaHHI)IM HaBbIKaM U YMCHUSAM, IMOJTYUYCHHBIM
3HaHUAM

0-6 0-6

3. 3ammra otuera 1o | 3.1. IlomHOTa W KauecTBO OTBETOB HA BOIPOCHI
MIPOU3BOACTBEHHOM MIperoaaBaTems 0-11 0-11
PaKTUKE

0-90

JoroBop 006 opraHM3anyy ¥ MPOBEICHUH TTPAKTHK 0-10

Hroro | 0-100

10.3. OueHouHble cpeacTBa [IJIsl IPOMEKYTOYHON aTTeCTALUH

10.3.1. BonpochI K MIPOMEKYTOYHOM aTTeCTAIHN

Ne n/m Bomnpocsl K 3a4eTy ¢ OLleHKOMH

1 JlenernpoBaHue MOJTHOMOYUI B YIIPaBICHUH Ka4€CTBOM

2 [IpoBeneHne BBOIHOTO COOpaHus ayInuTa.

3 CoBMeCTHBIE BCTPEYU TPYIIIBI 110 ayJUTY.

4 dopmMHUpoBaHUE ayAUTOPCKOM IPYIIIBL.

3) O0s13aHHOCTH BEYIIET0 ayJUTOpa U WICHOB I'PYIIIHI.

6 [lonsiTHE aynuTa CUCTEM MEHEPKMEHTA KayeCTBa, €ro IENH U 3aJJa4H.

7 OOBEKTHl ¥ IPUHIUIBI ayJJUTa CUCTEM MEHEPKMEHTa KaueCTBa.

8 IInannpoBaHue U MOATOTOBKA ayIUTa.

9 IIporpamma aynuta. [Iponecc ynpasiaeHus nporpaMMon ayuTa.

10 I{enm nmporpamm ayaura.

11 Pa3paboTka mporpaMmbl BHYTPEHHHUX ayJAMTOB CUCTEMbI MEHEIPKMEHTA KayeCTBa.

12 O6beM U pecypchl IPOrpamMM ayanuTa.

13 CocraBieHue YeK-JI1cTa (CIMCcKa BOIPOCOB K ayAHTY).

14 Br160p ncrouHrnkoB nHGOpManuu 1 npoBeaeHus ayaurta. [lpoBeeHrie HHTEPBBIO.

15 Opranu3zanys OpoBEJEHHs ayAUTa, OCHOBHBIE JTAIlbl.

16 IIpoBeneHune ayaura Ha MeCTe.

17 Mesxnynapoansie ctanaaptel MCO cepun 9000: Ha3HaueHKe, COCTaB, CTPYKTypa

18 Kpatkas xapakrepuctuka crangapra MCO 9000 «Cuctembl MEHEI)KMEHTa KadecTBa.
OCHOBHBIE MOJIOKEHUS U CIIOBAPb»

19 Kpatkas xapakrepuctuka crangapra MCO 9001 «Cucrema MeHemKMEHTa KadecTBa.
TpeboBanus»

20 Kpatkas xapaxrtepuctuka crangapra MCO 9004 «Cucrembl MEHEI)KMEHTa KadecTBa.
PexoMeHaimy 1o yny4meHuto JesiTeIbHOCTI
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Kpatkas xapakrepuctuka crangapra MCO 19011 «PykoBondmue yka3zaHusi 10
MIPOBEPKE CUCTEM MEHEKMEHTA KauecTBa U (WJIM) OXpaHbl OKPYXKAIOIIEH CPEAb»

22 DOkonoruueckuit mMeHemkMmeHT. [lonstue, comepxanue. llenp pa3paboTku CcTaHIApPTOB
cepun 14000.

23 MeToauky M KOHIENIUH B obOmacth kadectBa: «Touno Bo Bpems» (Just-in-Time),
«bepexxnmBoe mpousBoacTBo» (Lean production), «Kaiigzen» u «Kaiipuo», «lllects
curm», «Homb nedextoB» (ZD) u mp.

24 WHTerpupoBanHble CHCTEMBl MEHE/DKMEHTA KayecTBa.

25 XapakTepucTuKa OTACIbHBIX BUJOB cucteM KkadectBa: XACII B  nuimeBoit
npoMeIieHHocTH, QS—9000 B aBTOMOOMIHHOM U TIP.

26 Cy1iHOCTb, 11EJH, 33J1a41 ¥ PUHIIHAIBI CePTUHUKAIUH.

27 DopMBI 1 O0BEKTHI CEPTUPUKAIIIH.

28 ITporecc cepTUdUKAIMY U €T0 XapaKTePUCTHKA.

29 CxeMbl cepTU(PUKALIHH.

30 O1ieHKa COOTBETCTBUS POTYKIIMU U YCIIYT.

31 @DaKTOpBI, BAUSIONINE HA YPOBEHb KaUeCTBA MPOAYKIIHH.

32 ConeprxaHre KOHIIETIIIUN BCEOOIIETo yIpaBIeHUs] KAYeCTBOM

33 BHenpeHne TpUHIMIIOB BCEOOIMIETO YIPABJICHUS KadeCTBOM M METOJIOB CaMOOIICHKH
Ka4yecTBa B OpraHU3aliu

34 14 mpuHUUMNOB yrpaBieHus KkadecTtBoM . Jlemunra. CmepTenbHbie O00JIE3HH B
yIpaBJIeHHs KauecTBOM 1o . JleMuHry

35 [Tporpamma npoBeieHUs] MOHUTOPHUHTA CUCTEM Ka4yeCcTBa.

36 Koppektupyromue u mnpeaynpexaaronme AeHCcTBUS MpH MPOBEACHUH MOHUTOpPUHTA
CHCTEM KauecTBa.

37 PennxuHnpuHT OM3HEC-TIPOIECCOB U €r0 OCHOBHBIEC MPUHIIMIIHI.

38 beHumapkuHr Kak MeTOJ OO0ECIEeYEeHHsI COOTBETCTBUS MPOMYKIHMH TPEOOBAHUSM H
OKUJIaHUSIM MTOTpeOUTENEH.

39 CALS-texHonOTHN

40 MeTob1 KOHTPOJIS Ka4eCTBa, XapaKTEPUCTHKA M TPUMEHEHHE

41 Yenosust >¢dextuBHocTr npoueccoB CMK. Moaens uzMepenust pe3yinbTaTUBHOCTH U
s dexruroctu nporecca CMK npennpusitusi.

42 [TpuunHbI Hey1a4 NPOEKTOB PEUHKMHUPHHTA OU3HEC-TTPOLIECCOB.

43 [TocnencTBusi MPOBEACHHUST PEMHKUHUPUHTA OM3HEC-TIPOIIECCOB JUISI OpPTraHW3aldd U ee
OTJEJIbHBIX 3JIEMEHTOB.

44 D hekTHBHOCTH OEHUMAPKUHTA

45 DOkoHoMUYecKast 3PPEeKTUBHOCTD YIYUIIEHUU KauecTBa.

46 OneHnka pe3ynbTaToOB ayJauTa, COAEp)KaHWE€ MW BHJBI  ayJAHUTOPCKOTO
3aKIIIOUCHHUS.

47 CocraBjieHue OT4eTa 110 pe3yabTaTaM NPOBEICHHOTO ayAnTa.

48 AHanu3 pe3yinbTaToB ayIuTa.

49 BrnusiHne kadecTBa NPOIyKIIMK Ha NMPUOBLTH IPEANIPHUSITHS.

50 MeTo KaabKyJISIAH 3aTPpaT Ha Ka4eCTBO.

51 Mertoa onpeieneHus NOTeph BCIEACTBUE HU3KOTO Ka4yecTBa MPOTYKIHH.

52 ITogBenenue UTOroB ayiura.

53 3aKII0uUTeIbHOE COOpaHHe Mo aAyANTY.

54 ITpodeccronanbHast THKa ayIUTOpA.

55 [Ipumenenne ko HUIMEHTOB COPTHOCTH MPH IJIAHUPOBAHUHU KAUeCTBA.

56 OCHOBHBIE OpraHU3alMOHHBIE JEUCTBUS 1O YJOBIETBOPEHUIO MOTpeOuTeneit u
MOBBIIEHHUIO A3P(EKTUBHOCTH MPOU3BOJICTBA

57 O1eHKa ayJJuTOpPOB.




dopma

NpoBeIeHUsA
N Kpurepun u HopMbI OLEHKH
NMPOMEKYTOYHOI
aTTeCcTALMH
3a4eT C OLIEHKOU «OTJIIMYIHOY 80-100 6asu1oB
(o «XOPOIIO) 60-79 6amioB

HaKOMUTEIBHOMY | «ypoBierBoputesnbHo» | 40-59 Gamnos

peiTHHTY) «HeypoBnerBoputenbHO» | 0-39 Ganos




11. YueOHO-MeTOAMYECKOE H HH(POPMALIMOHHOE 00ecneyeHue MPAKTHKH

11.1. O6s3aTenbHAsI JIUTEpPaTypa

Tun (yueOHMK, yueOHOe

KonuyecTBo B Hay4yHOH

Ne nocooue, yue0Ho-
ABTOPBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3panus ounodanorexe /
n/n MeToAnYecKoe mocoome,
HanmenoBanune O6C
NPaKTHKYM, Ap.)
1 | IlepeBepzeB M. I1. Opranusanus npou3BOJCTBA Ha yuebHoe mocobue 2020 SEC «ZNANIUM.COM>»
MTPOMBIIIJICHHBIX MPEATPUITHSIX
2 Casuuxas ['. B. KoMiuiekcHbI aHann3 X03CTBEHHON y4eOHUK 2020 SEC «ZNANIUM.COM>»
JESATSILHOCTH MPEATIPUSATHS
3 | Jleonos O. A. YnpasiieHHuEe Ka4€CTBOM y4eOHUK 2020 OBbC «Jlanb»
4 Jleonos O. A. JKOHOMHKA KaueCTBa, CTAHAAPTH3ALMH y4eOHUK 2019 3BC «ZNANIUM.COM»
U cepTuuKanum
11.2. lonoaHuTeAbHAS JIUTEPATypa
Tun (yuebuux, yuebuoe Kosau4yecTBo B HAyYHO¥
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEHU 3ar;iaBue (3aroJjioBoK) I'oa u3nanus oudbamorexe /
n/n MeToIMYecKoe mocooue,
HaumenoBanue 3bC
NPAKTHKYM, JP.)
1 | TaBep E. . BBenenne B yrpaBieHne Ka4eCTBOM ydebHoe rmocoone 2013 OBC «Jlaub»
2 | Kapxayb6aesB K. E. Aynut KayecTa yuebHoe rnocobue 2015 OBC «IPRbooks»




11.3. Ilepevyenbp mpogecCHOHAIBHBIX 0a3 JAHHBIX H MH(OPMALMOHHBIX CIPABOYHBIX
cucTeM

e Scopus [DnekrponHblii pecypc] : pedeparuBHas 0aza ganubsix. — Netherlands : Elsevier,
2004. — Pexxum goctyma : scopus.com. — 3aril. ¢ 3kpaHa. — SI3. pyc., aHrJ.

e Elibrary [DnexTpoHHBII pecypc] : HayyHas syeKTpoHHas 6ubnmnoreka. — Mocksa : HOB,
2000. — Pexum nmoctyna : elibrary.ru. — 3ar. ¢ axpana. — f3. pyc., anri.

e WebofScience [DnekTpoHHBIH pecypc]: MyJbTHUIMCHUIUIMHApPHAs pedeparuBHas 0aza
nannbix. — Philadelphia: ClarivateAnalitics, 2016—. — Peskum gocrtymna: apps.webofknowledge.com.
— 3ary. ¢ ’Kkpana. — 3. pyc., aHIIL.

e MuHHCTEpCTBO MPOMBIIIJIEHHOCTH U TOproBiu Poccuiickoit deneparuu [DIeKTPOHHBIN
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

o DepgepanpHas chnyx0a TOCYJapCTBEHHOM CTAaTHUCTUKM [DJNEKTPOHHBIA  pecypcl:
ounmanbHeIi cait. — Pexxum mpoctyma: http://www.gks.ru.

e @enepaibHOE areHTCTBO IO TEXHUYECKOMY PETYIUPOBAHHIO U METPOJIOTUU
(Poccranmapt) [OnexkTtpoHHbIi  pecypc]:  odummaneHbIi  caiit. — Pexxum  mocryna:
https://www.gost.ru/portal/gost.

11.4. [lepeyeHb NPOrpaMMHOIo obecreyeHust

Ne Hanmenopanue IO PexBu3NTHI zlorosi)pa
n/n (1aTa, HOMep, CPOK JAeHCTBUS)
1 | Windows Horosop Ne 690 ot 19.05.2015r., cpok
JIENCTBHS - OECCPOUHO
2 | Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok

JIeHCTBUS - OECCPOYHO;
Horoop Ne 727 ot 20.07.2016r., cpok
JIeNCTBUS - OECCPOUHO

11.5. Onucanue MaTepualbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMON Il OCylIeCTBJICHHUS
00pa30BaTeIbLHOIO MpoIEcca M0 NPAKTHKE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB /1JIsl NPOBECHUS

N/ | NPaKTHYeCKHUX U JJa00paTOPHBIX 3aHATHIA,
MOMEIIEeHUH JJI51 CAMOCTOATENbHOM

paboThl o0ydaommxcs (HoMep ayAUTOPUN)

ITepeyenb 0CHOBHOTO 000pYyAOBAHMA

VYueOHas ayauTopusd JJIA IMPOBCACHUA Cromnnl YYCHHUYCCKUC NBYXMCECTHBIC, CTOJI

3aHATUN  JICKIMOHHOTO  THMA.  YdYeOHas | mpernoaBaTelbCKUi, CTYyJ
ayquToOpus  JUIsL  TIPOBEJEHUS  3aHATHM | MPEnoJaBaTeNbCKUM , JOCKa ayJuTOpHas
CEMHHApPCKOro Tuna. Y4yeOHas aynuTopus 1 | (MenoBas) , TpuOyHa, CTYJIbA
{ | KYPCOBOTO MPOEKTHPOBAHHS (BBITIOJIHEHUS | YUEHUYECKHE, IIPOEKTOP, JKpaH;

KYpCOBBbIX pa0oT). YueOHas ayauTopusi JUIsl | KOMIBIOTED, Kalt03U
IIPOBEJEHUS TPYNIIOBBIX U MHIUBUAYAJIBHBIX
KOHCyNbTalui. Yd4eOHass ayauTopust IS
IIPOBEJIEHUS 3aHATUN TEKYIIETr0 KOHTPOJI U
npomexytounoit arrecraruu (C-701)

Komnerorepnsiii  knacc. Ilomemenune st | Croibt YUYEHUYECKHE, CTYJbs
CaMOCTOATEIbHON paboTHI. VYyeOnas | yuennueckue, [IK ¢ Bbixomom B ceTb
2 |ayauropusi JUii  TpOBeACHUs  3aHATHH | IHTepHeT.

CEMHHApPCKOro Tuna. YueOHas ayiuTopus JUis
KYpPCOBOTO IPOEKTHPOBAHUS (BBINOIHEHMUS



http://www.apps.webofknowledge.com/
http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

n/n

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U
Ap. 00bEKTOB /1JIsl IPOBe/IeHUs!
NPAKTHYECKUX U JIAa00PATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA

KYpPCOBBIX PaboT). YueOHas aymauTopus s
MIPOBEJICHUS TPYIIIOBBIX W WHIUBUIYATbHBIX
KOHCYJIbTAIlMi. YueOHas ayIuTopus s
MIPOBEJICHUS 3aHATUN TEKYIIETO KOHTPOJIS H
npomeskyrounoit arrecraruu (I'-401)




