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1. LHeab ocBOeHUSI AUCHHUILINHBI
[{enp u3yueHUs: AUCIUILTUHBI — (POPMUPOBAHKE Y OYAYIINX CIEIUATUCTOB CUCTEMBI Oa30BBIX
3HAHUU U HABBIKOB JJIsl MOCTPOCHUA () (PEKTUBHBIX AETOBBIX KOMMYHUKALIUNA B MPOQeCcCUOHANTBHON
JIeATETbHOCTH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUTMHBL ¥ TPAKTUKHA, HA OCBOCHUU KOTOPBIX Oa3upyercs MaHHAs JUCIUILIMHA!
«Teopus koHpuKTaY, «TeXHHKa BEECHUS IEPETOBOPOB.

JIMCUMIUTUHBL U TPAKTUKH, JUISI KOTOPHIX OCBOEHUE JIaHHOM MUCIUILUIMHBI HEOOXOIMMO Kak
npeallecTBytomee: «YIMpaBieHUE IMEPCOHAIOM B  YCIOBHUSIX peau3alid WHHOBAIMOHHOM

JACATCIIBHOCTH)).

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dopmupyemble U
KOHTpOJIMpYyeMble
KOMIIeTCHIIUH
(Ko 1 HAMMEHOBAHUE)

NHaukaTopbl JOCTHKEHUAS
KOMIIeTeHIN I
(Ko ¥ HAMMEHOBAHUE)

IInanupyemble pe3ybTaThl
o0yueHust

YK-1 Crocoben
OCYLIECTBIISTh
KPUTUYECKHUI aHAIN3
POOJIEMHBIX CUTYyallui Ha
OCHOBE CUCTEMHOT'O
MOJIX0/1a, BBIpabaThIBAThH
CTpaTEruio ACUCTBUI

3HATh:

- CpEACTBa JUIsl yIIpaBJIeHUs
KOMMYHUKAIMOHHBIM MPOLECCOM;
- 3TaIbl Pa3BUTHS KOHPIHMKTHBIX
B3aNMOJICHCTBHIH;

- 3HaU€HUE OPraHU3alMOHHBIX
KOMMYHUKaIW B
(YHKITMOHUPOBAHUH OPTaHU3AINH.

YMers:

- OTIPEJENSATh CTPATErHH TOBEICHHS B
pa3IUYHBIX, B TOM YHCIIC
KOH(DJIMKTHBIX, IETOBBIX KOHTAKTaX
TS TOCTHOKEHHUS TIOCTABJICHHBIX
Lemei;

- IPeO0/10JIeBaTh KOMMYHHKATUBHBIC
Oapbephl.

Bnaners:

- HaBbIKAMHU [TPUMEHEHUS TEXHUK
3¢ PeKTUBHOM J1ETOBOM
KOMMYHMKAIUU IPU KOHTAKTE C
JIETIOBBIM ITAPTHEPOM;

-TeXHUKOH aHain3a KOH(PIUKTHOM
CUTYAIINH.

VK-5 Cnocoben
aHaJIM3UPOBAThH U
YUUTHIBaTh pazHOOOpa3ue
KYJBTYyp B IIpoIiecce
MEXKYIbTYPHOIO
B3aMOJICUCTBUA

3HaTh:

- CTIOCOOBI U IPUEMBI JIETIOBOTO
OOIIeHHS B pa3TUYHBIX €r0 BUJAX U C
Pa3TUYIHBIMHU THITAMU COOECETHUKOB;
- ycioBus 3¢ (HEeKTUBHOTO PEYEBOTO
BO3JICHCTBUS,

- HallUOHAJIbHBIE CTUJIN BEJICHUS
TIEPETOBOPOB, KYJIbTYPHBIC




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(ko1 1 HAUMEHOBAHME)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemble pe3yabTaThl
o0y4eHust

O0COOCHHOCTH MPABUJ U TPATUIIUI
JIETIOBOI'O OOIICHUS;

- KOMMYHHUKATUBHBIC Oapbephl;

- crocoObI MPOAYKTUBHOTO
PEOI0JICHHIS] KOMMYHHUKATUBHBIX
0apbepoB;

- MEXaHU3MbI MEKKYJIbTYPHOTO
B3aMMO/ICHCTBHS B OOIIICCTBE HA
COBPEMEHHOM JTarle;

= OCHOBHBIC O THYECCKHEC HpaBI/IHa nu
TpeOOBaHUS JICJIOBOTO U
MCXKJIMYHOCTHOI'O OTUKETA, B
COOTBETCTBUH C KOTOPHIM CTPOUTH
CBOE€ MOBEACHHUE U B3aMMOJICHICTBHUE B
1po(heCCUOHATILHOM JIeATEIbHOCTH;
OTUYCCKUC HOpMI)I nu HpI/IHIII/IHLI
JIEJIOBOIO B3aHMOJIENCTBHS.

YMers:

- IOHUMATh U TOJIEPAHTHO
BOCIIPUHUMATH MEKKYIbTYPHOE
pa3zHooOpasue o0IIeCTRa;

- aHAJIM3UPOBATh U YIUTHIBATH
pa3zHooOpasue KyJlIbTyp B Ipoliecce
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS;
- PYKOBOJICTBOBAThCSI HOPMaMHU,
MpaBWJIaAMH, KOJICKCAMH
npohecCuoHaNBLHOM STUKU B
TPYJOBOM NEATEIBHOCTH;

- OCYILECTBIISATH aJIeKBATHBII BBIOOD
ATUYECKOMN MO3UIIUU U
apryMEeHTHUPOBATh €r0 MPH PEIICHUN
HPABCTBEHHBIX CHTYAIIHH.

Bnanerts:

- HaBBIKaMU OLIEHKH CBOMX MOCTYIIKOB
Y ITIOCTYIIKOB OKPY’KAIOLIUX C TOYKH
3pEHUS HOPM 3TUKHU U MOPAJIH;

- HaBBIKAMHU ATHKETA JICJTOBOT0
oO01IeHus;

- MeTo1aMu (HOPMUPOBAHUS U

MO KaHUS STUHYHOTO KIIMMaTa B
OpraHu3aIuu.

ITK-4 Cnocoben
OpUHUMATD YPPEKTUBHbBIE
pemienus no MT-npoexram
B YCJIOBUSIX
HEOIPEIeICHHOCTH U
pHcKa

3HaTh:

- COJICpIKaHMe, SJIEMEHTHI U TAIlbI
KOMMYHHUKAI[HOHHOTO MTPOIIECCa;

- CTPYKTYpY, QYHKIIMHU, BUIBI U
(hopMBI ETOBOTO OOIIICHHS;

- 0COOEHHOCTHU OCYIIECTBICHHUS
ACJIOBBIX KOMMyHI/IKaHI/Iﬁ YCTHOI'O 1




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(ko1 1 HAUMEHOBAHME)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemble pe3yabTaThl
o0y4eHust

IMCbMEHHOTO JIEJI0OBOTO OOLIEHHUS,
3JIEKTPOHHBIX KOMMYHUKALIU;

- IpaBUJIa BEICHUS AUCKYCCUU U
IIOJIEMUKH;

- cnenu(UKy, BO3MOXXKHOCTHU U
OTpaHUYECHUS ITMCBMEHHON J1€JI0BOU
KOMMYHHUKAIIUH.

YMers:

- BBISIBJIATH IPOOJIEMHBIE CUTYallUX BO
B3aNMOJICHCTBUAX,

- IUTAHUPOBATh U PEAIM30BbIBATH
YCTHBIE ¥ TUCbMEHHBIE JIJIOBBIE
KOMMYHHKAaIIUH;

- pa3pabarbIBaTh CTPYKTYpPY JEJIOBOM
Oecenibl, MPEe3eHTALH, IEPErOBOPOB,
MyOJIMYHOTO BBICTYIUICHUS KaK
KOMMYHHMKAIIMOHHOT'O TIpOLIecca;

- OpraHM30BBIBATH TIEPETOBOPHBII
IpoIecC, B TOM YHCIE C
UCTIOJIb30BAaHUEM COBPEMEHHBIX
CpeACTB KOMMYHUKAIUH;

- OpraHMU30BaTh MOATOTOBKY U
IpoBe/IeHUE JeJI0BOM Oeceibl;

- IPAUMEHSTH Pa3IMYHbIC TAKTUKH
BE/ICHUS MIEPErOBOPOB, BHICTPAUBATh
yOeIUTeNbHYIO apryMEHTaLUIO C
Y4ETOM BOCHPUATHUS APTHEPA,

- T10JIb30BaThCs BEpOAIbHBIMU U
HeBepOAJTbHBIMU CPE/ICTBAMU
oOLIeHMs], a TAKXKE paclo3HaBaTh
HaMepeHUsl NapTHEPOB,
MOJTB3YIOIIUXCS STUMHU CPEACTBAMH,
- OPUEHTHPOBATHLCS B MPOTOKOIBHBIX
TpeOOBAHUSX JIETTOBOI
KOMMYHHKAIIUH;

- COCTaBJISAITh JOKYMEHTHI BHYTPEHHEH
Y BHEITHEH MeperucKy.

Bmaners:

- HaBbIKaMU BEJECHUS CIIOpa,
JIUCKYCCUH, TTOJIEMUKH,
CaMOIIPE3EHTALINY;

- HaBBIKAMU MTyOJIMYHOTO
BBICTYILICHHUS;

- HaBBIKAMH COCTaBIICHHUS
MHUCHMEHHBIX JIETOBBIX
KOMMYHUKAaIIU;

- IPMEMaMH YCTAHOBJIEHUS,
MOJIEPKaHUS JIEJTOBBIX KOHTAKTOB,




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(ko1 1 HAUMEHOBAHME)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemble pe3yabTaThl
o0y4eHust

KyJIbTYpO# IHasiora, muchbma B
MPOIIECCE OCYIIECTBICHUS JCIOBbIX
KOMMYHUKAaIUN.




4. CTpyKTypa U coiep>KaHue TUCIUILINHBI

DopMmbl
Bu TeKyLIero
. HanmeHnoBaHnue TeM 3aHATHI Oo0bem, HNHuTepakTus, KOHTPOJIA
Mopnyas (pa3aen) yueOHO . Cemectp Banabl
(yueoHOii padoThI) 4, 4. (HanMeHOBaHMe
padoThI
OlI€HOYHOI0
cpeacTna)
Paznen 1. JlemoBoe | Jlex 1.1. BBenenue B TUCUUILIUHY 4 1 3,5 OTBeTHI Ha
oOmicHHe 1 «JlemoBbIC KOMMYHUKALIAW. BOIIPOCHI
JesoBas JlenoBoe oO1IeHUE U JEI0Bast
KOMMYHHKAITHS KOMMYHHKaIs. BepOanbabie
CpeJICTBAa KOMMYHUKAIIUH
IIp 4 2 3 1 Bamanue Nel
«CocraBrneHue
1.1. BepOanbHble cpeacTBa
BBCICHUA U
KOMMYHI/IKaHI/H/I 3aKJIIFOYCHUA
yOJIMYHOM pedumny
ITp 1.2. HeBepbainbHble cpecTBa 4 3 OTBeTHI HA
KOMMYHHKAITUU BOIIPOCHI
CP JlenoBoe oOmieHue u AemoBas 4 12 TectupoBanue
KOMMYHHKaIus. BepOanbHbie
CpeICTBa KOMMYHHUKAIIHH.
HesepbanbHbie cpencTBa
KOMMYHHKAITUU
Paznen 2. ®opmer | Jlek 2.1.0cHoBHBIE POPMBI JETOBOI 4 1 2 OTtBeThl Ha
JIEIIOBOTO KOMMYHUKAITUU BOIIPOCHI
B3aUMOJCUCTBUSA Jlex 2.2. JlenoBble EpEroBoOpbl Kak 4 3 OTtBeTHI HA
OCHOBHas (hopmMa JIeJI0OBOTO BOITPOCHI
OOIIeHHS
I1p 4 1 3 1 3ananue Ne2
«3yueHune
2.3.TakTueckre npuemMbl BEACHUS 1 .
0COOEHHOCTEH
MIePEroBOpoB
JACIOBBIX

TNEpETrOBOPOB»




Hp 2.3. JlenoBas Oecena 4 2 OTBeThl Ha
BOTIPOCHI
CP OcHoBHBIE (OPMBI JICTTOBOM 4 12 TectupoBanue
KOMMYHHUKAIH
Pasznen 3. Ip 3.1. CocraBienue 4 1 2 OTBeThI HA
Ocobennoctu pacropsIUTEIbHBIX JOKYMEHTOB BOIIPOCHI
COCTaBJICHUS] Ip 3.2.CocTaBiieHHE OpraHU3alMOHHBIX 4 3 OTBeTHI Ha
ounmansHo- JTOKYMEHTOB BOTIPOCHI
ACTOBBIX TEKCTOB | CP CocraBieHue pacopsIIUTENbHBIX U 4 11 TectupoBanue
OpraHU3aIOHHBIX JOKYMEHTOB
Pa3nen 4. Otuka Jlex 4 ) OTtBeThI Ha
JIeIIOBOM BOIIPOCHI
KOMMYHHUKaIU 3aganne Ne3
«M3yueHne
4.1. DTuKa Ae0BOM KOMMYHUKAIIMU TUKETHOTO
IIOBCACHHA B
CUTyalusax
JIETIOBOTO
OOIIEeHUD)
CP DTHKa JeJ10BOM KOMMYHUKALUU 4 11 TectupoBanue
Paznen 5. Ycenosus | Jlex 5.1. YcnoBus 3¢ dexTUBHOM 4 1 OTBeTHI HA
s dexTruBHON KOMMYHHUKaIUU BOITPOCHI
KOMMYHHKaIUU Ip 5.1. YcnoBus 3¢ dexTuBHOM 4 1 3 OTBeTHI HA
KOMMYHHUKAIIH BOTIPOCHI
CpP YcnoBus a¢dhekTuBHON 4 11 TectupoBanue
KOMMYHHUKAIIH
Paznen 6. Jlex 6.1. Monenu KOMMYHUKaTUBHON 4 3,5 OtBeTHI Ha
[Ncuxomorus JMYHOCTH BOTIPOCHI
3¢ (HeKTUBHOTO Ip 4 1 3 OTtBeThl Ha
6.2. bappepsl B KOMMYHHKAaIUH
oO1IeHHs BOIIPOCHI
CP Bbapbepbl B KOMMYHHUKAIIMU 4 11 TectupoBanue
Paznen 7. Jlex 7.1. CymHoCTb, IPUYHHBI U 4 1 3,5 OTtBeThl Ha
KondmuxTer B GbyHKIMH KOHPIHMKTOB BOITPOCHI
nenoBoM obmenuu | Ip 7.2. YrpaBneHnue KOH(OIMKTHOM 4 2 7,9 OTBeTHI Ha




cuTyanuei BOIIPOCHI
3amanne Nod
«Ananuz
KOH(IUKTHOM
CUTyallu u
Ompe/ieeHne
BbIXOJa U3 HEC»
Cp Ynpasienue KOHGIUKTHON 4 13 TectupoBanue
CUTyalueun
Pa3nen 8. Jlek 8.1. KoMMyHHMKallHOHHBIE POLECCHI 4 3,5 OTBeTHI Ha
KoMMyHHKAITMOHH B OpraHM3aIusIX BOIIPOCHI
bI€ MPOLECCHI B Jlex 8.2. Kommynukarnus u apextuBHoe 4 6,5 OTtBeTbl Ha
OpraHHU3aIIsIX yIpaBiicHUE BOIIPOCHI
CP KoMmMmyHUKanImoHHBIE MTPOLIECCHI B 4 11 TectupoBanue
OpraHu3aIsIX
ITA ITpomesxyTouHas arrectanus (TecT) 4 0.25 40
KouTtpons 4 3.75
HToro: 108 100

Cxema pacyera UTOroporo 6asa: Texyuuil pedTUHT (Bce 3aHATUS U IPOMEKYTOUHbIE TECTHI) + Pe3ynpTaT UTOroBOro Tecra




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

B mpomecce wu3ydeHHs IUCHUIUIMHBI HCIOJB3YIOTCS JIMCTAHIHOHHBbIE 0OOpa3oBaTelbHbIE
TexHosoruu. [log ITUCTaHIIMOHHBIMU 00pa30BaTENFHBIMUA TEXHOJOTHUSAMH MOHHMAIOTCS 00pa30BaTelbHbBIC
TEXHOJIOTHH, peanru3yeMble B OCHOBHOM C MpPHUMEHEHHEM HH()OPMALMOHHBIX M TEJICKOMMYHHKAIMOHHBIX
TEXHOJIOTHH MPH ONOCPEIOBAHHOM (Ha PACCTOSHHUN) WU HE IMOJHOCTHIO OTIOCPEIOBAHHOM B3aWMOJICHCTBUH
00y4aroImerocs U Mpero1aBaTes.

Ons obecmeyenus: oOyvaromuxcss y4eOHO-METOAMYECKMM MaTepUaioM M B3aMMOJCHCTBUS C
Pa3IMYHOM CTETeHbI0O MHTEPAKTUBHOCTH MEXIy IpenojaBaTeleM M OOydalommMcs HCIONB3YIOT
TEJIEKOMMYHHKALIMOHHBIE ceTH. JucTaHIOHHOE 00ydeHue oOecreyrBaeT WHAMBUAYATU3AHI0 O0YUYCHUS:
MaKCHMaJbHO BO3MOKHYIO HHTEPAKTHBHOCTD MEXKTy 00y4aeMbIM H MPEToiaBaTesieM 00paTHYIO CBSI3b.

6. MeToauuyecKue YKa3aHUusA 110 0OCBOCHUIO JUCHUIIJIMHBI

CoBpeMeHHBI YpOBEHb Pa3BUTHUSA COLUATBHO-?KOHOMHYECKUX, KYJIbTYPHBIX OTHOILIECHUMN
TpeOyeT MOBHIIICHUS Ka4eCTBA MOATOTOBKU OYIyIIUX CIEIMATUCTOB B By3aX, COBEPIICHCTBOBAHUS
dbopM U METOJOB OOY4YEHHUS CTYACHTOB JECJIOBBIM B3aMMOOTHOIICHHSIM, YCBOCHHS MMH HOBBIX
JTOCTHXKEHUH B Oynylien ciyxeOHOil 1eaTeTbHOCTH.

Lenp u 3a1a4m PEJIOKEHHOTO Kypca — HAYYHUTh CTYJCHTOB YMEHHUIO paboTaTh U 00IIaThCs
C IIIOJIbMU, OPUEHTHPOBATHCS B HENPEABHACHHON OOCTaHOBKE, MPaBWIBHO pa3pemniarhb
KOH(JIMKTHBIC CUTyallUd W CIOCOOCTBOBATH WX NPEIOTBPANICHHUIO, TMPUHUMAThL OICPATHBHBIC
pellleHus, MPOEKTUPOBATh CBOIO JAIBHEWINYIO NEATEIbHOCTh B COOTBETCTBUU C pEaKIHed u
MOCTYIKaMU JIMYHOCTH.

B nporecce 00ydenus yuyamemycsi HeOOX0IMMO YCBOUTH MpodeccroHallbHble 0COOEHHOCTH
nenoBoro obuieHus. Takke CTyAEHT MOJKEH MOHMMAaTh TEPMHHOJOTHIO U YMETh €0 I'PaMOTHO
MOJIb30BATHCH.

B nauane cemecTpa cTyAaeHTaM HEOOXOAMMO O3HAKOMHUTBHCS C TEXHOJIOTMUYECKOW KapTou
JTUCLUIIIMHBI, BBISICHUTD, KAKHE PE3YJIbTaThl OCBOCHUS JUCUUILIMHEI 3asBJICHBI (3HAHUS, YMEHHUS,
pakTH4ecKkuii onbIT). OCHOBHON (hOpPMOI OCBOEHUS AWCIUIUIMHEI SIBISIETCS KOHTaKTHas padoTa
MPEno/iaBaTesieM — JICKIIUU U IPAKTUUICCKUE 3aHATHSI.

[lo pucuumuMHe dYacTh TeM (pa3felnoB) U3Y4aeTcsl CTYJEHTaMHU CaMOCTOSITEINBHO.
CamocrosiTenpHas paboTa MpenycMaTpPUBAET MOJATOTOBKY K ayAHUTOPHBIM 3aHSATHUSIM, OTBETHl Ha
BOIIPOCHI, BBIMOJHEHNUE MUCbMEHHBIX 3aJaHWM, BBINOJHEHHUE TECTOBBIX 3a/JIaHMM M MOJITOTOBKY K
IPOMEXYTOUHOM aTTecTauu (3a4eTy).

JIeK1MOHHbBIE 3aHATHS TpeIHa3HAuYeHBbl IJII TEOPETHUECKOTO OCMBICIEHUS M O00O0OIICHHS
CJIOKHBIX pa3/ieNIOB AUCIUIUIMHBI, KOTOPHIE OCBEIAIOTCS, B OCHOBHOM, Ha MPOOJIEMHOM yPOBHE.

[IpakTuueckue 3aHATHS MpeJHA3HAYEHBI ISl 3aKperuieHus U Oojiee TIyOOKOTO M3ydeHUs
OTIPEIETICHHBIX aCIIEKTOB JIEKITMOHHOTO MaTepraja Ha MPaKTUKE.

CaMocrosiTennbHast ~ paboTa  sBISETCS ~ BHEAYOAUTOPHOM M MpelHa3HaueHa s
CaMOCTOSITEIbHOTO ~ O3HAaKOMJICHHUSI CTYI€HTa C OINpPEICIICHHBIMU pa3JeiaMu Kypca TIo
PEKOMEHJIOBaHHBIM NEAaroroM MarepuajgaM W MOATOTOBKHA K BBIMOJHEHUIO HWHAMBUAYAIbHBIX
3aJIaHUM 10 KYpCYy.

[ToaroToBKy K CEMHUHAPCKOMY 3aHITHIO CIEAYET CTPOUTH O CIAEAYIOIIEMY aITOPUTMY:

- W3yYUTh COOTBETCTBYIONIMKA MaTepual B y4eOHHKE W Y4eOHO-METOIUYECKOM
nocodoun (KpaTKoe H3JI0KEHHE TEOPETHYECKOro MaTepuana), O3HAKOMHUTHCS CO CIIPAaBOYHBIMHU
MaTepuaiamu (MIPUI0KEHHUE B TIOCOOHH ),

- BBITIOJIHUTD 3aJaHUE.

[Ipu moAroTOBKE K KOXKIOMY CEMUHAPCKOMY 3aHSTHIO CTYACHT JOKEH PYKOBOJICTBOBATHCS
METOJUYECKUMH PEKOMEHIAIMSAMHU, MPEACTABICHHBIMU B COOTBETCTBYIOIIUX TeMax y4eOHO-
METOJMYECKOT0 TTOCOOHS MO KypCy, 0c000e BHUMaHHE 00paTUTh Ha BOTIPOCHI, HA KOTOPHIE CIETYyeT
aKIIEeHTUPOBATh BHUMAaHHE, PEKOMEHIYEMYIO JHUTEpATypy IO KaXJIOMy BONPOCY, a TaKke
TpeOOBaHUS IO MOJATOTOBKE K JIUCKYCCHSIM.



IIpy mOATrOTOBKE YCTHOT'O BBICTYIIJIEHMS HA CEMUHApP CTYIEHT JOJDKEH PYKOBOACTBOBATHCS
CJIEAYIOIIMMU TPEeOOBAHUSAMU: BBICTYIUIEHHE JOJKHO CTPOrO COOTBETCTBOBATH IOCTABICHHOMY
BOIIPOCY, 3aKaHYMBATHCS BBIBOJOM, B KOTOPOM JOJIKHA IIPO3BYYaTh IVIaBHAs Ui BBICTYILICHUS; B
BBICTYIIJICHUH HEOOXOAMMO CChUIAThCSI Ha MCTOYHUKU U JIMTEPATYpPy, 1O KOTOPHIM CTYIEHT
TOTOBWJICS; BpPEMsI BBICTYIUICHUS HE JOJDKHO npeBbliath 10 — T MHHYT. BpinmonHeHue 3Tux
TpeOOBaHUI TMO3BOJIMT PACCMOTPETh IIOCTABIEHHBIE BOMNPOCHI B IIOJHOM O0bEME U JacT
BO3MOKHOCTb BCEM KEJIAIOIIUM BBICKA3aThCs 110 IIPOOIIEME.

Texymuii KOHTPOJIb MPEACTABIIAET COOOH PErysIIpHO OCYLIECTBIIAEMYIO IPOBEPKY YCBOCHMUS
ydyeOHOro wmarepuana. JlaHHas OLIEHKa MPEINoJaraeT CHCTEMaTHYHOCTb, HEMOCPEICTBEHHO
KOPPEIUPYIOIYIOCsT ¢ TpeOOBAaHMEM IIOCTOSIHHOTO U HENPEphIBHOIO MOHMTOPUHIA KadyecTBa
00ydeHusl, a TakXKe HEOOXOAUMOCTh OaJUIbHOMN OILIEHKH YCIIEBA€MOCTH CTYJICHTA.

OneHka 3HaHUM, yMEHHMH M HaBBIKOB OCYILECTBIISIETCS HA BCEX CEMHUHAPCKUX 3aHATHUAX IO
BceM ¢opMaM OOy4YeHHsS B COOTBETCTBUM C LEISIMH M 3aadamu 3aHsATHA. KOHTpOIb MOXeT
IPOBOJUTHCA B HayaJle, B X0J1€ OTPaOOTKH OCHOBHOM YacTH M B 3aKIIIOYUTEIBHOM YacTH 3aHSTHUS.

KoHTposnb, mnpoBoauMblii B Hayajle 3aHATUS, HMMEET LENbI0 IPOBEPKY KauecTBa
CaMOCTOSITENIbHON PabOThI CTYJIEHTOB 110 COOTBETCTBYIOIIEH TEME IPAKTUYECKOT0 3aHATHS, a TAKKE
YCBOEHHSI OCHOBHBIX TOJOXEHUH paHee MPOWICHHOTO Y4eOHOro MaTepuaia, HeOOXOIUMBIX IS
YCBOEHHSI BOIIPOCOB JJAHHOT'O 3aHATHS.

KoHTpo:b, npoBoaAUMBIN B X0/1€ OCHOBHOM 4acTH 3aHATHUS, JOKEH 00€CIEeUUTh IMPOBEPKY
HE TOJIBKO XO/a M KayecTBa YCBOCHHS Yy4yeOHOro marepuasa, HO M Ppa3BUTUE Y CTYACHTOB
TBOPUYECKOTO MBIIUICHUS.

KoHTposb, NpoBOAUMBIN B 3aKIFOUUTEIBHOW YacTH 3aHATHS, OCYLIECTBISETCA B CIy4Yasx,
KOI'J]a OLICHKY Ka4eCTBa YCBOCHUS MAaTepHata MOKHO JATh IIOCJIE €roO IOJIHOTO U3JI0KEHHS.

[Inanpl ceMMHApCKMX 3aHATHH HpeNycMaTpUBAaIOT IEPEYHH BOIPOCOB K OOCYXKIEHHMIO,
MOJArOTOBKY INPE3EHTALUN CTYJEHTOB MO TeMaM 3aHATUN, pELIEHUE 3aJaHUil U BBIIOJIHEHUE
YIpaKHEHUH.

7. OueHOYHBIE CPEACTBA

7.1. ITacnopT OLIEHOYHBIX CPEICTB

Koa koHTpOIMpYyemMoii KoMIIeTeHMH HaumenoBanue
Cemectp
(WJIH ee 4acTH) OIIEHOYHOI0 Cpe/ICTBA

4 VK-1 Tecrosble 3aganms NeNe 1-500
3amanne Ne 4

4 VK-5 Tecrosble 3aganms NeNe 1-500
3amanue Ne3

4 [1K-4 TecroBsie 3amanus NeNe 1-500
3amanue Nel
3aganue No2

7.2. TunoBble 3aJaHUA WM MHbIE MATEPHAJIbl, HEOOX0AMMBbIEe JJIsl TEKYIIero KOHTPOJIs
ycIeBaeMoCTH

7.2.1. TunoBbie mpuMepbI MUCHLMEHHbBIX 32IAHUI

3aganme 1. CocTaB/ieHHE BBEICHUS M 3aAKJII0OYEHHUS NYOJHYHON peun

Teoperuueckoe ocHoBanme: yekiusa 1.1. «JlemoBoe oOmieHne W aenoBas KOMMYHHUKAITHSI.
BepbanbHble cpeicTBa KOMMYHHKAITUNY TeMBI 1. «/leoBoe o0IeHne u AemoBasi KOMMYHUKAIIAN.

Hasnaqenue yqeﬁnoro 3aJlaHUA . Hay‘-H/ITBCSI COCTABISITH BBCACHUEC U 3aKJIHOUYCHUC IS
MyOTMYHON peur B COOTBETCTBUU C TEMOUM M OCOOEHHOCTSMH IEIEBON ayTUTOPHUH.




Conep:xanue yyeOHoro 3aganus: CocTaBbTe BCTYIUICHUE M 3aKJIIOUEHUE MyOIMYHOU pedu
10 OJTHOM M3 TIEPEUMCIICHHBIX TEM C Y4€TOM OCOOEHHOCTEH IEICBOU ayAUTOPHH.

Tembr: «CotBopu cebst cam», «Jlpyx0Oa momoraer xuth», «bbITh marpumorom», «Korma
OPUXOIUT ycnex», «beperure npupoay».

LleneBble ayAMTOPUU: IKYPHAIHMCTHI, BOEHHBIC, MOJIOJbIE OW3HECMEHBI, IIKOJIbHUKH,
CTYZAEHTHI.

MeTtoauyeckue yKazaHusi 110 BbINOJTHEHHUIO 3a1aHUS

1. H3yuure NEeKIMOHHBIA MaTEpHal.

2. VYscHuB Juia ce0s Ha3HAUCHHUE U TPEOOBAHMS K COJIEPIKAHHUIO COCTABIISIIOIIUX MyOINIHON
peun, cocTaBbTe BeTyIuieHHE (3-4 mpeyioxKeHns) U 3aKkiitoueHue (2-3 mpeanoxeHus)
BBICTYIIJICHUS 110 OJTHOM M3 NMPEIOKEHHBIX TEM C Y4ETOM OCOOCHHOCTEH BBIOpaHHON
LIEJIEBOM ayTUTOPHH.

Kpurepun onenkmn:

3 Oamia — BCTYIUIGHHE COJAEPKUT oOOpallleHue K ayauTopuH, OO0O3Hayaercs TeMma
BBICTYIIJICHUSI, BHECEH 3JeMEHT 3((eKTHOCTH, YUYTeHBI OCOOCHHOCTH IIEJIEBOM ayAWTOPHH; B
3aKJIIOYEHUH MOJBEIEH UTOT, COCTABICHO 5-7 NMPEI0KEHUH.

2 Gamta — BO BCTYIUICHUW W/WJIHM 3aKIIOYEHUH OTCYTCTBYIOT 2 TPeOYEeMBIX COCTABIISIOLINX
WIN UMEIOTCS HECYILECTBEHHbIE 3aMEUaHU.

1 Gamn — BO BCTYIUICHMM W/WJIM 3aKIIOUYEHUH OTCYTCTBYIOT 3-4 TpeOyeMBIX COCTABIISIOLINX
WIN UMEIOTCS CYIIECTBEHHbIE 3aMEUaHMs.

baank BbinmosHenusi 3aaaHus 1. CocraBiieHHe BBeJCHUSI U 3aK/JIKYCHHUS] MYOJTHYHOMN
peun

Tema:

LleneBas
aAyAUTOPHSL:

3arojI0BoOK:

BBeneunue:

3akIrouYeHue:

3apganue 2. U3yueHne 0co0CHHOCTEH /1€JI0BBIX NIEPErOBOPOB
Teopernueckoe ocHoBanme: jekius 2.3. «TakThuueckue Nnpuembl BEICHUS MEPETOBOPOB»
TeMBI 2. «DOpMBI AETOBOTO B3aUMOIEHCTBUNY.
Ha3nayenue yueOHOro 3sananms: QopmupoBaHue yMeHUH 3((PEeKTUBHOrO peueBOro
MIOBEJICHNUS B CUTYallUsX JI€JIOBBIX IEPETOBOPOB.
Conep:xanue yueOHOro 3aaHus:
Onpeznenure BUJ TaKTUKH ONPOBEPKEHMUS 3aMeYaHUsl coOeceHWKa U TNPUMEHUTE ee B
KOHKPETHON PEYEBOU CUTYyaIUU.
Cutyanusi: cobeceJHUK OTKJIOHSET Halle MpeUloKeHnue, (QOopMylupys 3TO CIEAYIOIIUM
oOpa3om: «Bce 3To mpekpacHo, HO MHE HE TIOJXOIUT.
MeTtoauyeckue yKa3aHusl 110 BHINOJTHEHHUIO 3aJaHUSs
1. O3nHakoMmbTech C ONHUCAHUEM TAKTHKHU ONPOBEPKEHUS 3aMeUaHuil co0eceTHUKa (CM.
JIEKLIMOHHBIN MaTepuall).
2. Y4uTBIBas JAHHYIO PEUEBYIO CUTYAIUIO, OTPEACTNTE BApUAHT IPUMEHEHHS TAKTHKU
OTIPOBEPKEHUS 3aMEYaHUN COOeCceTHHKA.
3. JlomomHUTE PEUTOKEHHBIN THAIIOT AMTH30/a JeJIOBBIX IEPErOBOPOB C IPUMEHEHUEM
JTAHHOU TaKTHKH.
Kpurepum ouenku:
3 Gamna — BepHO OMNpe/eieHa TaKTHKa ONMPOBEPXKEHUs 3aMedaHusi coOeceHHKa B JTAHHOMN
pedeBOl CUTYyaIH, B COOTBETCTBUU C TAKTUKOM JTOTIOJIHEH TUAJIOT.
2 Qaiia — BEpHO ONpesesieHa TAaKTHUKA ONPOBEPKEHMs 3aMedyaHus coOeceTHHKA B JaHHOU
peYeBOl CUTYyaIlH, K COCTaBICHHOMY JHAJIOTY UMEIOTCS 3aMEYaHuUs.




1 Gayu1 — He ompeziesieHa TAKTHKA OTIPOBEP)KEHUS 3aMeuaHmsi coOeceIHUKA B TAaHHON pedeBOi
CUTYallUH, OTIOJHEH JHAJIOT.

baank BeInoJsiHeHus 3axanus 2. U3yuenue 0co0eHHOCTEH /1e/I0BBIX EPEroBOPOB
Curyauus: VYOenure mnpe3ujieHTa CTPOUTEJIBHONM KOMIIAHMM 3aKIYMTh JOrOBOP O
COBMECTHOM AEATENBHOCTH C JUPEKTOPOM KaJIPOBOT'O areHTCTBA.
Jononuure npemyiokeHHbIM TekeT ([ — aupekrop kaapoBoro areHTcTBa, 11 — mpesmaeHt
CTPOUTENILHOI KOMITaHUN ).
I1: Cxaxure, a 3a4€eM HaM HY’KHO COTPYJHHYATH C BAILIUM ar€HTCTBOM?
I1: Bce 3T0, KOHEYHO, XOPOIIO, HO S HE YBEPEH, YTO TAKOE COTPYAHHUYECTBO OyJET BBHITOAHBIM IS
Halllel KOMITAHUH.
IT: Ha xakoM OCHOBaHHH sI TOJIKEH BaM J1OBEPATH?
I1: Xopouio, MEHSI 3TO yCTpauBaeT.
BapuanT nmpumeHsieMol TaKTUKU:

3apganue 3. U3yyeHne ITHKETHOIO OBEACHHUS B CHTYANMAX J1e10BOI0 001ICHH

Teopernueckoe ocHoBaHue: jekius 4.1. «ITUKa 1e10BOM KOMMYHUKAMU» TeMBI 4. «ITHKa
JIeJIOBOM KOMMYHHKALIUN.

Ha3nauyenue yuyeOHOro 3agaHusi: (HOpMUPOBAHME YMEHHH YMECTHOTO W TPaMOTHOTO
pEeuYeBOro NOBEJCHMS B CUTYALMSIX JI€JI0BOTO OOLICHUSI.

Conep:xaHue yueOHOro 3aaHus:

CMonenupyiiTe nmpuMepbl peueBOro MOBEACHUs CHELHMAINCTa B CUTYalUsX, BO3MOYKHBIX B
chepe Oynymeidl mnpodeccCHOHATBPHONW NeATENFHOCTH, C HCIOJIB30BAaHHEM YMECTHBIX PpPEYeBBIX
TaKTHK.

MeToanyeckue yKa3aHusl 0 BHINOJIHEHUIO 321aHUA

1. O3HakoMbTECh C OMMMCAHHEM PEUYEBBIX TAKTUK (PEUEBBIX XOA0B) (CM. JEKIIMOHHBIN
Marepuan).

2. TlonGepute cuTyanuu AEI0BOTO OOLICHUS, TUITMYHbIE I OyAyIiel mpodeccunoHanbHON
NEeSITETTHHOCTH.

3. YuuTbIBast JaHHbIE CUTYAIMH, OTIPENIENIUTE, C YIETOM COJIEPKaHMS U )KETaeMOro
pe3yabTara, MoAXO/SIINE PeYeBhIe TAKTHKH.

Kpurepun onenkmn:

2 Oamna — MPEACTaBIEHO ONMCAaHWE JIBYX KOHKPETHBIX CHUTyaluil u3 cdepbl Oymyuieit
npo¢eCCHOHATIBLHOMN 1eATENFHOCTH C UCTIOIb30BAHUEM YMECTHBIX PEUEBBIX TAKTHK.

1 Gann — mpencTaBieH OJMH NpPUMEP CUTyalluu U3 cdepbl Oyayiel npodeccruoHalbHON
NeSITEIbHOCTH C TPUMEHEHHEM pEYeBbIX TAaKTUK, WJIM HUMEIOTCAd 3aMeYaHusi K OIHCAHUIO
MPUMEHEHUS PEYEBBIX TaKTHUK B JIBYX CHUTyanusx u3 cdepsl Oyaymied mnpodeccrnoHaTbHOU
NeSITeTbHOCTH.

3ananue 4. AHaIM3 KOHQJIMKTHON CHTYallUM ¥ oNpe/iesieHue BbIX0/1a U3 Hee

Teopernueckoe ocHoBaHue: JeKuHu 7.1. «CylIHOCTb, MIPUUUHBI U QYHKIUU KOHPIUKTOB» U
7.2. «YnpaBieHue KOHPIUKTHON cuTyanueit» Tembl 7. « KOH()IUKTHI B 1€710BOM OOLIEHUN.

Ha3znavenue yueOHOro 3aganus: GopMUpOBaHUE Y CTYJAEHTOB MPEACTAaBIECHUS 00 YCIOBUAX
3apOXKACHUS KOH(PIUKTHBIX CUTYAIMH, IPUYMHAX U TOBOJAX, MPOBOLUPYIOIUX KOH(MIUKT; YMEHUS
AHAIM3UPOBATH pealbHble KOHQIUKTHBIE CUTYAIH, BHIACIATh UCTUHHBIE TPUYMHBI UX 3apOKICHUS
U ONPEJIEeIATh CTPATErNH pa3perieH st KOH(IUKTOB.

Conep:xxaHue yueOHOro 3ajaHus:




[Ipoananu3upyiiTe MO MPENIOKEHHON CXeMe peaabHbIi KOH(MIMKT, YYaCTHUKOM WU
OYEBH/LIEM KOTOPOT'O BbI ABJIACTECH WX SIBIISINCH.
MeTtoauyeckue yKazaHusi 110 BbINOJTHEHHUIO 3a1aHUSs
1. O3HakoMbTECH C ONMMCAHUEM XapaKTEPUCTUKH KOH(IIMKTA B 1€JI0BOM OOLICHUU U
croco0amu yrpaBieHus! KOH()IMKTHBIME CUTYAIUsIMH (CM. JIEKIIMOHHBIN MaTepuan).
2. TlonGepute KOHQIMKTHYIO CUTYAILMIO, B KOTOPOM BBl Y4aCTBOBAJIU HJIM KOTOPYIO BbI
HaOII0AAIH.
3. Onumure KOHQIMKTHYIO CUTYallMI0 B COOTBETCTBHHU C MPEAJIOKEHHON CXEMOH U
OIIPEJIEIUTE BbIXOJ U3 HEE HA OCHOBAHMM IPOBEIECHHOIO aHAIU3a.
Kpurepun ouenku:
4 Gania — MPOBE/ICH BEPHBIN Pa3BEPHYTHIN aHATN3 KOHQIMKTHOW CHTYaIlid B COOTBETCTBUU
CO CXEMOU U OIIPENEIIEH BBIXOJ U3 HEE;
3 Gana — MpoBeeH MOJHBIA aHaIU3 KOH(QIMKTHOW CUTYallMl B COOTBETCTBUH CO CXEMOW U
OIpeZICIICH BBIXOJ U3 Hee, UMEIOTCS 3aMEYaHus;
2 Gauta — MpOBEICH BEPHBIN aHAN3 KOHPIUKTHON CUTYalluu 1O 3-5 MyHKTaM CXEMBI;
1 a1 — poBeieH BEpHBIN aHAIN3 KOH(PJIMKTHON CUTyaluu MO 1-2 MyHKTaM CXEMBI.

baank BbImoiHeHHs 3anaHusi 4. AHaJIW3 KOH(IMKTHON CUTyallud W oOIpelesieHHe
BBIX0/1a U3 Hee

Ennauna anaaunsa Onucanue KOH(PIUKTA

Curyanusi KOHQIUKTA

| CTOpOHa, WHULIMHPYIOLIAs KOH(MIUKT
MOCPECTBOM JICUCTBUI

Il cropoHa, KOTOpPOI NPENBSABIAIOTCA TPETEH3UU

[Tpenmer koHIHUKTA

Dopmbl MIPOSIBICHUS KOH(THKTHBIX
B3auMOJICUCTBUI

Tun koHdaukTa

Otan KoHQIMKTa

VicTuHHas npuynHa KOHQIMKTA

WuTepeck! | cTopoHbl

WuTtepecs! |l croponst

ITpenaraemMelii pe3ysbTaT pa3penieHusi KoH(IuKTa

[Tpennaraemas CTpaTerus MIOBE/ICHHUS B
KOH(IMKTHON cuTyauuu ais | ctopoHsl
[Tpennaraemas CTpaTerus MIOBE/ICHHUS B

KOH(pIMKTHON cutyanuu ais |l croponst

JeiictBusi, HeoOXonuMMblE Uil pa3pelieHus
KOH(JIMKTA, | CTOpOHBI

JeiictBusi, HeoOXonuWMble  JUIsl  pa3pelieHus
KoHGuuKTa, || cTOpOoHBI

7.2.2. IlpumMepHble TecTOBBIE 3a/JaHHs (/s BOMPOCOB MO TeMaM; /Jisi NPOBeIeHUs!
UTOrOBOI'0 TECTUPOBAHUS)
Paznen 1. /lesioBoe o011eHMe U 1€J10Basi KOMMYHHMKALUS
1. Mooens eepoanvrozo KOMMYHUKAMUBHO20 NPpoyecca 6Kar04aen 5 31emMeHmos.
Coomnecume ux no 3Hauenuio.

1) KTO? (mepenaetr coobrieHune) A) Kanan

2) YTO? (nepenaercs) b) Coobrienne (TEKCT)
3) KAK? (ocymiectBnsiercs nepenaya) B) KommyHnukarop

4) KOMY? I") Db dexTuBHOCTS.




5) C KAKUM DODEKTOM? | ) Ayzuropus

2. Oépawenue 3a cogemom, HACMPOUKA HA 60JIHY ONNOHEHMA, 806/ 1e4eHUe KIUeHmA 8
COBMECHHYI0 8bIPAOOMKY PeULeHUS OMHOCAMCA K. ..
a) mpueMaM, CTUMYJIMPYIONUM OOIICHHE +
b) npremam, OTTaIKUBAIONIMM COOECETHUKA
C) HeWTpaJIbHBIM IPHEMaM
d) Kareropu4YHBIM YTBEPKICHUSIM
3. Buibepume sapuanm, komopwsie HE xapaxmepusyem oenoeoe oouienue.
a) OOIIHOCTD WM IeJICH WIK MOTUBOB MIIH JICSTEIBHOCTH.
b) Hpyxeckoe obpalieHrne, HECHOPMATLHOCTD +
€) Permamenrarus Gopm oOIIEHUS
d) Hamumuue o01iero conuuaibHOroO MPOCTPAHCTBA — BPEMEHH: OPraHU3alus, TPYIIa, KOMaH/a.
4. Koneunoii yenvto 0€1068020 00uieHUA He ABINACMCA:
a) MPOJIYKTUBHOE COTPYAHUYECTBO.
b) BpeMsnpoBOKICHHE +
C) pe3yabTar
d) B3amMomOHHUMaHHE
5. K npuemam r¢hhpekmuenozo 0eno6ozo oouieHus omuocumcs
a) HemoOposKenaTeIbHOE OTHOIICHUE K COOECETHUKY
b) KOHIEHTpHUPOBAaHHE BHUMAHHSI HA TOBOPSILEM, €r0 COOOIICHUH +
C) OTBJIEYECHHOCTh
d) rpybocts
6. Bonpocbsl, ucnonvzyemole ¢ 0ey10601 beceoe ¢ yebio 6bIACHEHU MHEHUA COOeCeOHUKA U
YMOYHEHUA €20 NO3UYUU, HA3bIEAIOM A
a) MPOLEeTyPHBIMHA BOIIPOCAMU
0) pe3rOMUPYIOIIMMHU BOIIPOCAMHU
B) O3HAKOMHUTEIHHBIMU U YTOUHSIOIIMMHU BOIIPOCAMHU
T') aJIbTCPHATUBHBIMH BOIIPOCAMHU
7. Cmpamezus nepezo6opog — 3mo
a) JeTayibHas MpopaboTKa MPEeIPUHIMACMBIX JEHCTBUH, IOCTYIIKOB B OTBET HAa HIPY,
MPEJIOKEHHYIO TPOTUBOMOIIOKHON CTOPOHOM
0) reHepayibHas JIMHUS
8. Bonpocbsl, 3a0annvle 8 0e1060i Gecede, omeenvl HA KOMopbvle 0yOym Kpamkumu u
00HO3HAYHBIMU, HA3bIBAIOMCSA
a) OTKPBITHIMH BOIIPOCAMU
0) 3aKpBITBIMU BOIIPOCAMHU
9. /[annvie peuesvie npuemol 6e0eHUA 0EN08bIX NEPe2OBOPO8: «A umo, eciu mol
OMKANCEMCA OM HAWUX 63AUMHbBIX npemen3ui?y, «/lasaiime 6yoem cuumameo, umo
npousouieouiee — IMO HedOPa3yMenHue» UCnoab3yIOmcs
a) B TAKTUKE YaCTUYHOTO COTJIACHs
0) B TaKTHKE MPEAYNPEXKACHNUS HETAaTUBHON pPEeaKIIMU
B) B TAKTHKE OTCTPAHECHUS
10. Kax naszvieaemcs cmopona oouieHus, KOmopas npedcmasisiem coooi e3aumooelicmaue
(u 6030eiicmeue) n10oeit Opyz ¢ Opy2om ¢ npoyecce MeHCIUYHOCMHBIX OMHOUWeHUul?
a) KOMMYHHKaTHBHAsl CTOPOHA OOIIECHUS
b) nepuenTuBHas cTOpoHa OOIICHUS
C) MHTEPAKTHBHAsI CTOPOHA OOIIEHMSI
11. I'naenasn uenwv peueeoii KOMMyHUKayuU
a. mnepenaya MHQOpMAIIH
b. oOmeH uHpopMaluei pa3IMIHOrO poia
C. pacmpocTpaHeHne HHPOPMAITUH
12. A3bixk — 3mo



o oTw

[EEN

3.

crcTeMa 3HaKOB

PHCYHOK 3HAaKOB

o0rieHue

Imomuenan hynKkyusa A3vlka — ImMo

nepeaaya uHGOpMaIH, COOOIIEHUE O MBICIISAX, HAMEPEHUX JIFOICH
OOy XKJICHUE, IPU3BIB, MPOCKOa

HETOCPEJICTBEHHOE BBIPA)KEHUE YyBCTB, IMOIIHA

. Pezynomam peuesozo oeitcmeus — 3mo

3BYKOBOE MK Tpaduueckoe ohopMiIeHrne BbICKa3bIBAaHHS
MMOATOTOBKA BBICKA3bIBAHUS
BOCIPUATHE U PEAKLIUS

. Tonunoe — xmo

pedb HECKOJIBKUX YEJIOBEK
peub IBYX JIIOJIECH
pedb OJIHOTO YeJIOBEKa

. CKo1bKo 6cezo 610086 peuesoil desasmesibHoCmu

5
4
3

. K ocnoenvim uepmam pazzoeophoii peuu omuocamces

ycTHast popMa BBIpAKEHUS
IUCbMEHHAs! opMa BBIPAKEHHS
crnienuanbHas (opMa BBIPAKECHUS

. A3viko6ble HOPMbl USMEHAIOMCA noo e1uUAHUEM

N3MEHEHUH B 00IIIECTBE
U3MEHEHUN B YEIIOBEKE
U3MEHEHUN B CEMbE

. Onpedenume 2 noxaszamens, c60lCMBEEHHBIX KYIbmype peuu

pedb Kakou-Tubo coruaabHO 000COOICHHOM TPYIIbI JTFOCH
MPaBUIIBHOCTb

KOMMYHHMKaTHBHAs 11€J1€CO00pa3HOCTh

paszHooOpasue romopa

. Hucomennasn pedb —imo

CTPYKTypa, obecreunBarouias oOIIeHNE C TOMOIIBIO TEKCTa
CTPYKTYpa, o0ecreunBaroas u3J0KeHne MbICIEeH sl 3allOMUHAHUS
CTPYKTYypa, obecrieunBarolas BHEIIHee O0IeHNe

Pa3nen 3. OcoGeHHocTH cocTaB/IeHUsA 0PUIIHATBHO-1€J10BBIX TEKCTOB

/Jlenoesoit 0okymenm — asmo:

A) nuchbMeHHOE oOpalieHue K JOKHOCTHOMY JIMILY, OOPMIIEGHHOE B COOTBETCTBHH C

IMpaBUJIaMU NIEPCITUCKU,

b)3abukcupoBanHas Ha MarepuadbHOM HOcUTeNne WHPOPMAIUS C PEKBU3UTAMH,

MMO3BOJIAOIIMMHU €€ I/II[CHTI/I(I)I/II_II/IPOBEITL;

2.

3.

B) odpunmanbHblil JOKYMEHT, HCTIONIb3YyEMbIH B TEKYIIEH 1eATeIbHOCTH OpraHU3alllH;
Kaxkoit cmunb pycckozo A3vb1Ka ucnonb3yemcs 01 HANUCAHUA 0e108020 nucoma?

A) nenoBou
b) opunmansHo-nenoBoi
B) npousBoacTBeHHBIN

Ykasxcume euo cneoyrowiezo oenosozo nucema: «Ilpocum oame paspeuienue na apenoy
3ana 5 maa 2014 2. ¢ 13.00 oo 21.00 ona opzanuzayuu Xxyo00xcecmeeHHOIl 8bICHABKU,
noceauwiennoii npazonoganuio /[{na Ilodedvl. Onnamy apenodwl 3ana 2apanmupyem.»

A) ncbMO-3a1poc
B) rapanTtuitnoe nuceMo



B) nuceMo-npurnamenue
4. Ilo codeporcamenbHoil HANPAGIEHHOCMU RUCLMA-3ANPOCHL ONPEOETAIOMCA, KAK:

A)nucbMa, Tpenonarampire o0sa3aTeIbHYI0 PEaKklfio agpecara B BUAC MUCbMa-OTBETA B
CPOK, IPSIMO YCTAHOBJICHHBIN OTIPABUTEIIEM.

b) mnucema, copepxampe HWHQOPMALMIO O HANPABICHUU aJpecaTy KaKHX-IH0o
JOKYMEHTOB, MH()OPMAIIMOHHBIX MaTepHAIOB, MaTePHAJIbHBIX IIEHHOCTEH, a TaKXe cojaepkar
UX [epPEUCHb.

B)mia npurnamienus agpecata K y4acTHIO B TOM WM MHOM JIEJIOBOM HJIU TOPKECTBEHHOM
MEPONPHUITHH;, MOTYT OBITh MpeIHA3HAYCHBI KaK JUIsi KOHKPETHOTO JIMIA, TaK W JUISl BCErO
KOJUIEKTHBA OpraHU3aIuu.

5. Ykaswcume eapuanm omeema, ¢ Komopom ommeueHvl yHOamMeHmanvHvle NPasUNd
0€J108011 nepenucKu:

A) TOUHOCTB, TPAMOTHOCTb, JIOTHYHOCTh, KPATKOCTh

b) TouHOCTB, TPAMOTHOCTb, JOTHYHOCTH, KOPPEKTHOCTH

B) kpaTkocTh, IPaMOTHOCTb, IOTUYHOCTh, KOPPEKTHOCTh
6. Cnocoovt Koouposanus, nepepadcomkKu u pacuiugpoeku nepeoasaemol 6 npoyecce

00wenuA 0e10601 UuHGopmayuu, IMo...

A) cpenctBa oOIIeHUS

b) xogupoBanne HHPOpMALTUU

B) xoMMyHUKaTHUBHOE B3aUMO/ICHCTBHE
7. Kakxue 6uowt 0e106020 00uieHUA 6bl0ENAIOM RO CPeOCmeam oouieHusn?

A) HemoCpeICTBEHHOE, OTIOCPEI0BAaHHOE

b) npsimoe, kocBeHHOE

B) yctHOe 1 muceMeHHOE
8. K momnonozuueckum euoam oouieHus OMHOCAMCA:

A) ToproBas peub (pekiama)

b) renedonusIit pazroBop

B) npuBetcTBeHHas peub
9. Muanocuueckuii  6ud oOwienus 6  0€106bIX  Kpy2ax, XapaKmepusyroujuiica

nPoOONICUMETbHBIM oomenom ceedeHuaMu, mouxkamu 3peHus, yacmo
CONPOBONHCOAIOWUTICA NPUHAMUEM PEULEHUTL:

A) nenoBoi pa3roBop

b) nenoas Oecena

B) neperosopsl
10. K kaxkomy 6udy 0e106020 o00uwieHUA OMHOCAMCA NPOMOKON, OmMuem, CHPAGKA,

UHCMPYKYUA, peuienue?

A) ycTHOMY

b) nucemenHOMy

B) Monon0rHUECKOMY
11. Obwenue ¢ unocmpannviM naApmMHEPOM 6 NEPEyld  0uepedb npeonoazaem

0C8EOOMNIEHHOCb:

A) B MEXyHapOJIHOM MOJIUTHKE

b) B Tpagumusax U mpUBBIYKaX MapTHEpa

B) B ypoBHE €ro KOMITETEHITUN
12. Umo o3nauaem nonsmue «mexacckoe pykonoxcamue» (CIILIA)?

A) ycraB

b) napymenue

B) norosop
13. C kakoii memwl ciedyem HAYUHAMb REPE2OBOPbL C €BPONECHCKUMU U ANOHCKUMU

ousnecmenamu?

A) yci0BUS COTpYIHUYECTBA

b) orcTpanennsie TeMbI (IOroja, CIopT U T.11.)



B) HenocpeacTBeHHas TeMa EPErOBOPOB

14. Coséokynnocms onpedenennvix mep, HanpagIeHHvIX HA nosvluieHue IPpghexkmuenocmu

peuesozo 8030eiicmeus u Kommyﬂukamuenoﬁ Komnemenmuocmu cneyuaiucma, 3mo ...

A) yoexnaromias KOMMYHHKAIHS
b) nenoBas koMMyHUKaLIMS
B) skcniepuMeHTanbHas pUTOpHUKA

15. B uem cocmoum ocHoséHasn yeib pacnopaoumenbHuix 0OKYMeHmMOos ...

A) nHDOPMUpPOBAHKE COTPYAHUKOB OPTaHU3AIIH
b) oObeauHEeHNE COTPYTHUKOB OpraHU3aI[II
B) perynupoBaHue yrpaBieHYeCKOi eI TeTbHOCTH

16. IIpoyedypa uzoanus pacnopaoumenbHvixX 0OKYMEHM 08 RPOUCXOOUM 8 YCI0BUAX ...

A) KOJUIeNIeruajbHOro MPUHATUS PELIeHUI
b) eAMHOIMYHOTO NPUHATHS pELICHUM
B) ronmocoBanust

17. lIpukaz —3mo ...

A) IpaBOBOM aKT
b) Bonen3bsBICHUE PYKOBOIUTEIISI
B) cooGmienune

18. Texcm npukaza cocmoum us ...

A) 1ByX yacTei
b) u3 Tpex vacreit
B) u3 ogHoi#t yactu

19. A3zvikoeas gpopmyna xapakmepuzyemcs ycmouuugvim 0060pomom, ...

A) BBIPAXKAIOLTIM Xapaktep yIpaBICHYECKOH, MIPOU3BOJCTBEHHON WIH

npodeccuoHanbHON pyHKINN

b) BeIpaxarommM xapakTep TBOPYECKOW, MPOU3BOJCTBEHHOW WU MPOQEeCcCHOHATHHON

byHKUIUM

B) BeIpaxkaromum Xxapakrep HOpMaTUBHOM, IPAaBOBOM MJIM 3aKOHOJATEIbHON (PYHKIIH

20. Ha 6cex zapanmuitHblx 00A3amenbCcmeax 001M4CHA ...

a)
c)

a)
b)

c)

a)
b)

a)
b)
c)
d)

A) CTaBUTHCS IOAMHCH
b) ctaButhCs nevartsb
B) craButhCs nara

Tema 8.1 KomMyHHnKanMOHHbIE IPOLECCHI B OPraHU3alHMHU
Ha cezoona 2nasnoii 3a0aueil co8pemenHH020 nPou3800Cmea A6a1emcs
ajlanTanys Jro/ied K MI3MEHEHUSIM BCIIeICTBUE BHepeHUs Oosee 3((HeKTUBHBIX TEXHOJIOTUI
aJlanTanus JroAed K U3MEHEHHSIM BCIIEACTBHE BHEIPEHHSI MHHOBAI[MOHHBIX TEXHOJIOTHH
aZanTanus JI0Aed K U3MEHEHHUSIM BCIIEACTBHE SKOHOMHUYECKOTO KpU3uca
Ilo muenuro Illlonmena, kakue 2 ¢hakmopa 6axcrnvl 0714 6bIHCUCAHUS OP2AHU3IAUUU?
«bBITH XOpOLIEH)
«BBITH JTOATBHON
«bBITH OpUTMHAIBHOW
«BBITE BUIUMON»
1100 «xopowieit» opzanusayueii nNOHUMaemcs
OpraHM3aIysl COLMAIbHO OTBETCTBEHHOM
OpraHu3zaiysi, KOTopas CBOEBPEMEHHO BBIIUIAYMBAET CBOMM COTPYAHHMKAM 3apabOTHYIO
miary
Kakoii nynkm ne ykazan ¢ meopuu meneoxncmenma A. @aiions?
IIpenBunets
Opranun3zoBath
PykoBoauth
HacraBnsats



€)
f)

a)
b)

a)
c)
a)
b)
c)
a)
b)
)
a)

c)

10.

a)
c)

11.

a)
b)

12.

a)

c)
d)

e)

13.

a)
c)

14.

a)

c)
d)

15.

a)

c)
d)

16.

KoopaunuposaTh

KonTponupoBatb

Kaxkoe nonsamue 6onee oouwee?

KomMmyHuKaIOHHAS TTOTUTHKA

KoMMyHUKanMOHHBIA MEHEIKMEHT

OcHo6a KOMMYHUKAUUOHHOU NOTUMUKU —

cTparerus

yCcTaB

KOHIICTILIHS

Bo3pacmanue o6vema nabauyumnozo kanumana o3navaem
MPHUPOCT OOIIECTBEHHOTO JOBEPUS

YKpeIIeHUE MO3UTUBHOTO UMUJIKA

dbopMupoBaHue MPoHecCHOHATBLHOM NeSTEIIEHOCTH
Kommynurkauyuonnasa komnemeHnyus 6kirovaem

3HaHUE WH()OPMALIMOHHBIX TEXHOJIOTHI

YMEHHE YUTATh CIIPABOYHYIO JIUTEPATYPY

YCTaHOBJICHHE KOHTAKTOB U BEJCHUE NIEPETOBOPOB

Hezamuenoe éocnpusmue nponazanowl 0ulio 6

B 20 Beke

B 19 Beke

B 17 Beke

Ymo 3. bepnaiiz npuznasai 6 KOMMYHUKAYUOHHOU OeameabHocmu?
OO0miecTBEHHOE MHEHUE

YcTaHOBNIEHNE KOHTAKTOB U BEICHHUE NIEPETOBOPOB

Bo3MoxHOE MaHUITYTMPOBAHUE MacCaMH

C. bk nponazandy u nadauk puieiuinz

00beuHsAET

pa3rpaHu4YnBaEeT

Om uezo 3agucum 6v100p ONPEOeIeHHO MOOENU KOMMYHUKauuu?
OT pBIHOYHBIX YCTIOBUM B PETHOHE

Ot Tuna npoGieMbl

OT MecTOpacnoI0KEeHNs] OPraHU3alun

Ot (ha3sl NOAUTUKH

Ot ¢a3bl 00111eCTBEHHOCTH

Memneootcep no KOMMYHUKAUUAM OCYULECIEIACHL MEHEOHCMEHM
HSKOHOMHUYECKOI0 KaluTalla KIMeHTa

KYJIbTYPHOTO KamuTajla KINeHTa

nabIUIIMTHOTO KamuTasa KIHeHTa

Ilepevim 6 ucmopuu ynpagneHus KOMMYHUKAUUAMU  63AUMOCEA3L  MEMHCOY
nONI0MCUMETbHBIMU NYOIUKAUUAMU 8 npecce O hupme evlasun
AiiBu JIn

3. bepnaii3

C. bmk

Jx. I'proHuHT

Opeanuzayua PR oOonycna exknwuamov 6 ceda aHaiocu HAYUHO-UCCAE008AMETbCKUX,
KOHCMPYKMOPCKO-MEXHON02UYeCKUX padom u ynpaeienue — 00Ha u3 0CHOBHLIX Uoell
AiiBu JIn

9. bepnaiiza

C. bmxka

Jx. I'proHnHra

Pacnpocmpanenue ungopmayuu na ueneevie ayoumopuu ¢ ueavl0 O0CHUNCEHUS
63AUMONOHUMAHUA OMHOCUMCA K MOOenu



d) areHTCTBO IO CBSI3SIM C MPECCOH / madIucuTH
b) o6riecTBeHHO-3HAUYNMAs MOJIEIb

C) ABYCTOPOHHSSI aCCUMETPHYHAS MOJICIIb

d) HABYCTOPOHHSISI CHMMETPUYHAST MOJIEITh

7.3. OueHo4Hble cpeacTBa AJ8 NMPOMEXKYTOUHOH aTTecTAllMU N0 HTOraM OCBOEHUS
AUCHUTLTHHBI

7.3.1. Bonnpocsl K NpOMeKYyTOYHOI aTTecTaluu

Cemectp 4

Ne

w/n Bonpocsl

1. KoMmMmyHuUKa1ys 1 pedyeBas KOMMyHHKanus. Llenu u 3agaum peyeBoil KOMMYHHMKAIUU

2. @DOpMBI U TUIIBI PEYEBOM KOMMYHHMKALIUH

3. Otanbl peueBoy 1eATeIbHOCTU

4. Bupl pedeBoil esTenbHOCTH (TOBOPEHHE, CIIyIIaHue, YTEHHE, TUChMO).

5 Urtenue kak Bujx pedeBoil aestenbHocTd. CnocoObl  utenus. Hemocrtatku

' TPaJUIIMOHHOT0 yTeHHsl. CriocoObl yCTpaHEHUs! HEJOCTATKOB YTEHUSI.

6. Cnymanue Kak BUJ  pEUYEBOM  AeATenbHOCTH.  (DakToOpbl,  ONpENEISAIOLINe
9 PEKTUBHOCTH CITYXOBOTO BOCTIPUSITHSI

7. ITucemenHas pedyb. TeXHOI0rUsS NPOAYIMPOBAHNUS NUCbMEHHON PEYH.

8. S3bIK U peub: ob11ee U pa3InyHOoe

9 OyHKIMU s3bIKa M peud (KOMMYHHKATHBHAs, KOTHUTHBHAs, SMOTHBHAs, (DYHKIHS
cooOuieHus, GOPMHUPOBAHHUS U BBIPAKEHUS MBICIIH, arUTallMOHHAS U JIp.).

10, Peueroii aTuker. @akTopsl, omnpeaenstomue GOpMUPOBAHUE PEUYCBOTO ITHKETA U €T0
VICIIOJIb30BAaHUE

11 Opranuzanysg OpOCTPAaHCTBA M BPEMEHHM KOMMYHMKATHBHOTO Ipoluecca. Jluctanuun
oOmieHus (MHTUMHAS, TWYHAS, COLIMATbHAs, MyOInYHas).

12, Kunernueckue cpencrsa oOuieHns. Mumuka. JKecTsl 1 UX OCHOBHBIE Pa3HOBHIHOCTH.
[TanTOMKMMUKA U TTO3BI B OOLIIEHUH.

13 Hcnonb3oBaHue CpeiCTB pedyeBOil  BBIPA3UTENBHOCTH (TPONOB M CTHIIUCTHUKO-
puTOpUYECKUX (UTYpP) B IEJIOBOM OOILIEHUHU.
KoMMyHHKaTHBHBIE KauecTBa AEIOBOM pe4M: IPAaBWIBHOCTb, TOYHOCTH, JIOTUYHOCTD,

14. SACHOCTb M JIOCTYHMHOCTb, YHCTOTA, BBIPA3UTEIBHOCTb, OOraTCcTBO U pa3HOOOpasue,
YMECTHOCTb.

15. HopmaTuBHBIN aCIEKT KyJIbTyphI I€JIOBON PEUN.

16. Kynbrypa nenoBoit peun. OCHOBHbIE acHeKThl (HOPMATHBHBINA, KOMMYHUKATHBHBIH,
ATUYECKU).

17. Dopmyssl pedeBoro aTukeTa. O6palieHne B pycCKOM SI3bIKE.

18. OCHOBHBIE XapaKTEPUCTHKH AayAUTOPUU. YUYeT OCOOCHHOCTEH ayIuTOpPHHU IIpH
yOJIMYHOM BBICTYIJIEHUU

19, ®opmbl B3aUMOJEHCTBUS opaTopa U ayautopuu. Ilpuemsr ynpasnenus. I[IpoGiemsr
KOHTaKTa

20. [TyGnunuHoe BoicTymieHue. JIoKOMMYHUKAaTUBHBIN 1 KOMMYHUKATUBHBIA IEPUOJI.

21. Oparopckoe uckyccTBo. OCHOBHbBIE IPUHIUIIBL.

22. TenedoHHBIN pa3roBop B AeJI0BOI chepe.

23 Manunynsquu B OOIIEHUU: BUABl MaHUMYISIHM, XapakTepHble OCOOEHHOCTH
HEKOTOPBIX MAHUITYJIATOPOB.




Ne
. Bonpocsl
on ConuanbHble  poiau  cyOBEKTOB  oOwieHus: (¢GopMalbHble, BHYTPUIPYIIIOBbIE,
MEKITMYHOCTHBIC, MHIMBH Iy aJIbHBIE.
o5 Texnuka peuu. OtTanbl MOATOTOBKUM K IyOJIMYHOMY BBICTYIUIEHUIO (TOBOPEHHIO).
Jloka3zarenbHOCTh U YOSTUTENbHOCTh peur. APryMEHTHI U (haKThl.
26. PeueBble TakTuku U cTpareruu. Mx cocraBisromue.
27. DTHYECKUE HOPMBI OOIICHUS. ITHKA JIETIOBOTO OOIICHUSI.
28. MacrepctBo criopa 1 BefieHus 6ecezpl. Bunel ciopoB. PaznosuHocT Gecer.
29. SI3bIK ¥ CTUIIb JOKYMEHTOB Pa3HbIX THIIOB.
30. TpeboBanne Kk 0POPMIICHUIO PEKBU3UTOB JOKYMEHTOB.
31. OCHOBHBIE THITBI U BUJBI IOKYyMEHTOB. PeueBoii STHKET B JOKYMEHTE.
32. OO011ast XapaKTEepUCTHKA JICJIOBOT0 OOIICHUS: BUJIBI, CTPYKTYpa, QYHKIUH.
33. OCHOBHBIE BUILI OOLIECHUS.
34. BepOanbubie cpencTBa oO1IeHUs.
35. HesepbanbHbie cpecTBa 0OIICHUS.
36. Cruiu o0ueHus.
37. Dranbl 00IECHHUS.
38. DopMmeI J1e10BOT0 OOIICHHUS: AeTIoBas becena.
39. @DopMbI J1eJ10BOr0 OOIIEHUS: 1€J0BbIE IEPErOBOPHI.
40. @DopMBI J1€JI0BOr0 OOIIEHHUS: IEIOBbIE COBEIIAHNS U IEPETOBOPBHI.
41. @DopMBl J1€JI0BOr0 001IeHUsI: TYOINMYHbIE BHICTYIIJICHUS.
42. Hayunprii, nyOaumuctuyeckuii 1 ouinanbHO-IeI0BOM CTUIIH.
43. ITonsiTue KoHpaUKTA.
44, CymHOCTh KOHQIIUKTA
45, Knaccudukanmst KoHGIMKTA.
46. Ctaguu 1 CTpyKTypa KOH(QIMKTA.
47. [TprunHBI KOH(IUKTOB.
48. Crpareruu noBeieHNs: B KOH(GIUKTHON CUTYyalllu.
49, [ToHsiTHE STUKHU AE€T0BOTO OOIIEHUS.
50. Kynberypa peun.
51. PeueBoii HTHKET.
52. [ToHsiTHe STUKETA U JIEJIOBOTO 3THUKETA.
53. [TonsiTne MpodeCCHOHAILHOTO STUKETA.
54, Ilcuxuyeckas CTpYKTypa JINYHOCTH U NMPAKTHKA JIEJIOBOT'O OOIIEHUS.
95. Bocnpusrue u nonnManue B 1€JI0BOM OOIICHHH.
56. Crparerus u JIMHaAMHKa NEPEroBOPOB.
S57. TakTHueckue MpreMbl BEJICHHUS EPErOBOPOB.
58. Crioco0ObI ¥ CpeICTBa MOBBIIEHUS STHYHOCTH JIEJIOBOTO OOIIEHUSI.
59. HegepbasnpHOE OBEIEHNE Y€T0BEKa B JIEJIOBOM OOIICHHUU.
60. Bapbeps! 1e710BOro 001IeHMs.
7.3.2. Kputepuu u HOPMbI OLEHKH
®opma
Cemectp MPOBCICHUN Kpurepun u HOpMBbI OLIEHKH
NPOMEKYTOYHOM
aTTecTaluu
4 3ayer (Ha | «3auTeHO» 40 6auTIOB U BBIIIE




dopma

NMPoOBeIeHUs
Cemectp . Kpurepun u HOpMbI OLIEHKHU
NMPOMEKYTOUHOM
aTTecTaluu
OCHOBaHUU «He 3auteno» 39 0aIOB U HUXKE
CyMMapHOIo

perTrHra 6AJIJIOB)




8. YueOHo-MeTOoMYecKOe U MH(OPMAIIMOHHOE o0ecriedeHHne AUCIUNIHHbI

8.1. Obsi3aTe/ibHAA JTUTEPATYypa

Tun (yueOHUK, yueOHOE

KoaundecTBo B
HAY4YHOM

Ne nocodoue, yueoHo-
ABTOPBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3nanus ounoanorexe /
n/n MeToIMYecKoe mocooue,
HaumeHoBaHue
NPaKTHKYM, JP.) 3EC
1. Konecuukosa H. JI. JlenoBoe oOmieHne YuyebHoe mmocodue 2016 ObC "Jlanp"
2. | Kopotkwii C.B. JlenoBble KOMMYHHKAITUU VYuyebHoe nocobue 2020 3BC "IPRbooks"
3. ITankosa O. B. JlenoBble KOMMYHHKAITUN YuyebHoe mocodue 2017 SBbC
"ZNANIUM.CO
Mll
4. | YamkuH A. C. OCHOBBI KOMMYHHKOJIOTHH YuyebHoe nocobue 2017 3BC
"ZNANIUM.CO
Mll
8.2. lonotHuTEIBHAS IUTEPATYPA
Tun (yueOHHMK, ydeOHOE KOHH%CTEO i
HAYYHOI
Ne nocodoue, yueoOHo-
ABTOpBI, COCTABUTEJIH 3arsiiaBue (3aroJi0BoK) I'ox u3panus ondamorexe /
n/n MeTOAUYECKOe mocodue,
HaumenoBanmue
NMPaKTHKYM, AP.) 3EC
1. | Becenkosa T.B. KyneTypa  ycTHOM u MMUCHbMEHHOU YyeOHoe mocodue 2020 3bC «IPRbooks»
KOMMYHHKAITUU
2. | I'enepanosa C.B. JlenoBele  KOMMYyHHKanuu. TexHosorus ITpakTKym 2020 3BC "IPRbooks"

BCACHUA OCIJIOBBIX MMEPETOBOPOB




KoanuyecTBO B

Tun (yueOHuUK, ydyeOHOE .
HAY4YHOM
Ne nocooue, yueoHo-
ABTOPBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3panus ounoaunorexe /
n/n MeToIMYecKoe nocooue,
HaumeHoBaHnue
NPAaKTHKYM, JP.) 3EC
3. | l'opdunkens B. 4. KomMmyHukanmm u KOPIOpaTUBHOE VYyeOHoe nocobue 2015 OBC "IPRbooks"
yIpaBieHuE
4. | 3axaposa l.B. JlenoBble KOMMYHHMKAIUU [TpakTuKym 2019 3BC «IPRbooks»
5. | Kysnenosna E.B. JlenoBele KOMMYHHMKALUU Y4eOHO-MeTOINYECKOE 2017 3BC «IPRbooks»

rmocoodue




8.3. Ilepeuens npogeccnoHaNbHBIX 023 JaHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX
cucTeM

Cuporkuna U.B. BusutHasg kaptouka [DJIEKTpOHHBIN pecypc]| : DJIEKTPOH. >KYpH.
«/lenonpous3BoACTBO M JAOKYMEHTOOOOPOT Ha MPEANPUATHN» — Pexum
noctyna:http://www.delo-press.ru/articles.php?n=5158.

http://delovoi-etiket.ru/ — wmarepuan mo TemaM «DTHKAa JCIOBOrO OOIICHU,
«/1eJI0BOM 3THKETY.

https://booksbunker.com/eduard _kuzmin/122250/ - momOOpKH KHHT W TOCOOH IO
teMe «/lenoBoe obOiieHue».
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuan o Teme
«OO0l11eHNE U BIUSHUS.

8.4. IlepeyeHb NPOrpaMMHOro obecnevyeHus

Ne HanmenoBanmue IO PexBu3uTHI 10r0BOpa (1aT2, HOMEP, CPOK
n/n JaeicTBUs)
1 Windows I[OfOBOp Ne 690 ot 19.05.2015 1., cpok
JeNCTBHS - OECCPOUHO
2 Jorosop Ne 690 ot 19.05.2015 r., cpok
OfficeStandart neiictBus - 6eccpouno; JJorosop Ne 727 ot

20.07.2016 r., cpok gercTBus - 6€CCPOUHO

8.5. Onucanune

MaTepHaJIbHO-TeXHH'leCKOﬁ

0a3pl, HeOOXOAMMOM 1A

ocyllecTBJIeHHs 00Pa30BaTEILHOIO NMpoLecca Mo AUCUHUILINHE

n/n

HanmeHnoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeToB, 1a00paTopuii, MACTEPCKHUX H JP.
00BEeKTOB VISl NPOBEJCHUS MPAKTHYECCKUX H

JIa0OPATOPHBIX 3aHATHM, MOMeIEeHUl 1Isl

CaMOCTOSITEIbHOM PadoThI 00y4aroIuXCs

(HomMep ayaAuTOpHUH)

Ilepeyenb 0OCHOBHOTO 000pPY10BAHUSA

YyeOHast ayaAuTopusl Ui IPOBEICHUS 3aHITUN
JEKUMOHHOIO TUMA. YueOHas ayJuTopHs aJis
MPOBEJICHUSI 3aHATUNA CEMUHAPCKOrO THIIA.
VYuaeOHas ayTUTOPHS TUISt KypCOBOTO
MPOEKTUPOBAHMS  (BBIMIOJHEHUS  KYPCOBBIX
pabor). YueOHasi aynuTOpHs ISl MPOBEICHUS
TPYIIOBBIX M UHIAUBHYaTbHBIX KOHCYJIbTAIHH.
VYyebHas ayauTopus IJis MPOBEACHUS 3aHATUN
TEKYIIEro  KOHTPOJsI M MPOMEXKYTOUHOI
arrecraruu. (YJIK-714)

OKpaH HaCTEHHBIH, CTOJIbI YYEHUUECKUE
JIBYXMECTHBIE, CTYJIbS, TpuOyHa,
KOMIIBIOTED, TOCKA MIEPEABUKHAS.

[Tomemenne A CaMOCTOSATENBHON pabOoTHI
crynenros. (I'-401)

Cronsl YUYEHUYECKHUE, CTYJIbS
yueHnyeckue, [IK ¢ BBIXOJOM B ceTh
HuTrepner.



http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

