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Pabouas mporpamma coctaBieHa Ha ocHoBaHuM PI'OC BO u ydyeOHOro mijiaHa HampaBiICHUS
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VYyebnas (pabouast) mporpamMma oJ00peHa Ha 3aceJaHWW JenapTaMEeHTa MarucTpaTypbl
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(pazpabomaswieti PI1]])
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(noonucs) (U.0. Damunus)



AHHOTAIUA
AUCHUILINHBI (Y4eOHOr0 Kypca)
b1.5.02 MeHeaKMeHT U MAPKETHHT

(MHIEKC U HAaMEHOBAHUE TUCIMILIUHEI (y4eOHOro Kypca))

JucuniuimHa  «MEHEDKMEHT M MapKETHHI» pacCMaTpUBACT IPUHLMUIIBI
YIOPaBJIEHUs NMPEANPUATAEM HAa OCHOBE MCIIOJIB30BAHUSA MApKETUHIOBBIX CTPATEruM,
ABJIIETCSI OCHOBOM KOMIUIEKCHOT'O IIOJIX0/1a K U3YUYEHUIO IEATEIIBHOCTH IIPEATPUATHS
KaK IIOJICUCTEMBl B3aHMMOCBSI3aHHBIX pPBIHOYHBIX Ou3Hec-mporieccoB. M3ydeHnue
JUCLMIUIMHBI IO3BOJIUT CTYACHTaM COPMHUPOBATH HABBIKM OTOOpA LIETIEBBIX PHIHKOB
U IPOBEJICHUS MApKETHUHTOBBIX HCCIIEIOBaHUM, HEOOXOAMMBIX IJIsl IOJIyYEHUS U
aHaiM3a  MHQOpMAMM O  HAJUMYUM  TMOTEHIHMAIBHBIX  MOTPEOMTEIBCKHUX
OPEINOYTEHU;  O3HAKOMHUTBCS ~ C  METOAAMHM  pa3pabOTKU  HPOAYKIIMH,
YAOBJIETBOPSIOIIEH PHIHOYHBIN CIIPOC.

OcBoeHME [AaHHOW JHCIUIUIMHBI ITO3BOJIAT CTYJEHTaM HEIKOHOMUYECKHUX
HAaIllpaBJICHUM  TMOJATOTOBKH  O3HAKOMHUTBCS C  TEOPETUYECKUMHU  OCHOBAMH
IIPOU3BOJICTBEHHOTO MEHEI)KMEHTA, METOJJaMH aHAJIN3a BHEIIHEW JUIS MPEIITPUATHS
PKOHOMHUYECKOU Cpefbl U ONPEIEIICHHs €€ BIUAHUS Ha 3(D(PEKTUBHOCTD YNpPABICHUS
Y TJTAHUPOBAHUS BHYTPUIIPOU3BOACTBEHHBIX ITPOIIECCOB

1. Heab 1 3a71a4n M3y4eHUs JTUCUUILIMHBI (Y4eOHOT0 Kypca)

[ens — gopmupoBaHUE KOMILIEKCA TECOPETHUECKUX 3HAHUN M MPAKTUUYECKUX
HaBBIKOB PEIICHUS 3a/ia4, CBSI3AHHBIX C BONPOCAMHU MEHEIKMEHTA MPEANPUSATUS U
MapKETUHTOBBIX UCCJICIOBAHUM B YCIOBUSX PhIHKA.

3agauu:

1. O3HaKOMHTH C OCHOBHBIMH TEOPETUUYECKUMH TOJIOKCHUSIMH MCHEIKMEHTA
¥ METOJIaMH YIIPABJICHUS TPEIMPUATHEM B COBPEMEHHBIX YCIOBHSIX MPOU3BOICTBA.

2. Jlath 0a30BBIC 3HAHWS TIO CTPATETHYECKOMY YIIPABICHUIO B YCIOBHSX
KOHKYPEHITUH, BEIOOPY U 000CHOBAHWIO KOHKYPEHTHBIX CTPATETHM.

3. O3HaKOMUTH C TPUHIUIIAMH W METOJaMHU YIPABJICHHUS TIEPCOHATIOM
TIPEATPUSITHSI.

4. CdopMupoBaTh HaBBIKH BBISBICHUS IyTEH COBEPIICHCTBOBAHUS CHUCTEMBI
MEHEPKMEHTA TIPEANPHITHS.

5. O3HaKOMHUTH C OCHOBHBIMH TEOPETUYECKUMHU TTOJOKCHUAMH MApKETHUHTA.

6. CdopmupoBaTh HaBBIKH aHAJIU3a MOTPEOUTEIIHCKOTO TIOBEACHUS, U YMEHHUE
OKa3bIBaTh BIMSHUE Ha MPOIIECC MIPUHATUS MOTPpEOUTENIEM PEIICHUS O TTOKYIIKE.

/. HayuuTb WuCHOJB30BaTh pE3yJabTaThl MPOBEACHHBIX MApPKETHHTOBBIX
WCCJICIOBAHMM JIJIS pa3pabOTKU MapKETHHTOBBIX 1 YIIPABIICHYECKUX PEIICHU.

2. MecTo nucuuiuiaHbl (yuedHoro kypcea) B crpykrype OITIOITI BO

Jannas aucrurinHa (yaeOHbIM Kypc) oTHOcHUTCS K bioky 1 «JluciuminHel
(Momynm)» (6a3oBast 4acTh).



Jucruminebl, yuyeOHbIe KypChl, HA OCBOCHHMHM KOTOPBIX Oa3WpyeTcs JaHHAs
aucuuruinHa — « 9 OEKTUBHBIE METO/IbI OPTraHU3aIIUH POU3BOICTBAY.

JIucuUIUInHbI, ydeOHbIE KYpPChl, I KOTOPBIX HEOOXOAMMBI 3HAHUS, YMEHUS,
HaBBIKK, NpHoOpeTaeMble B pe3yJbTaTe M3Y4YCHUsS JaHHOW JUCHUILUIMHBI —
«OrniepaTUBHOE TIJIAHUPOBAHUE MPOU3BOJCTBA», «YMpPaBICHHUE 3alacaMd TOBAPHO-
MaTepuaJbHBIMU LIEHHOCTAMU» U «IloaroToBKa K caaye U caada rocyaapCTBEHHOTO
SK3aMEHa.

3. Ilnanupyemble pe3y/jbTaTbl O0y4YeHHMs] 1O AUCHUILIMHE (y4eOHOMY
KYpPCY), COOTHECeHHble ¢ IUIAHUPYeMbIMHM  pe3yJbTaTaMH  OCBOCHUS
o0pa3oBaTeJbHOM MPOrPaMMBbI

dopmupyembie U

KOHTPOJIHpPYeMbIe Ilnanupyemble pe3yjbTaThl 00y4eHUsI
KOMIIeTeHIINH
- CITOCOOHOCTB K 3HAaTh:
a0CTpPaKTHOMY - METOJIbl a0CTPAKTHOT'O MBIIIJICHUsI, 0000IICHUS, aHAJN3a,
MBIIIICHHUIO, CHUCTEMAaTHU3aIMH U TIPOTHO3UPOBAHUS;
aHaJIN3y, CHHTE3Yy - CYIIIHOCTH, COJICPKAaHNE, OCHOBHBIE TIOHSTHS, TIPUHITAIIBHI 1
(OK-1) (GYHKIIUN MEHEKMEHTA,
- cofiepKaHre, OCHOBHBIC TIOHATHS M CYIITHOCTh
MapKeTHHTA,;
- OCHOBHBIC METOIbI YIIPABICHUYECCKOTO aHAIN3a U
MIPOTHO3WPOBAHUS
YMeETh:

- abCTpaKTHO MBICIIUTH, 0000IIIaTh, AHATU3UPOBATH,
CUCTEMAaTHU3UpPOBaTh U MIPOTHO3UPOBATH;

- aHAJIM3UPOBATh KOHKPETHBIE CUTYAIH ITOBEICHMUS
noTpeduTenei;

- IPOBOJMTH aHAJHM3 ¥ CUCTEMATH3AIMIO TTPOOIEMHBIX
aCTICKTOB, BBISIBJICHHBIX ITPH HCCIEAOBAHNN PHIHKOB,;

- UJIEHTU(DUIMPOBATH MPOOJEMHBIE ACTIEKTHI U (PAKTOPHI
Braners:

- CIIOCOOHOCTHIO K a0CTPAKTHOMY MBIIIJIEHUIO,
00001IEeHNIO, AaHAJTN3Y, CUCTEMATU3ALIUN U
POrHO3UPOBAHUIO;

- CITIOCOOHOCTHIO OCO3HABATH COLMAJIBHYIO 3HAYMMOCTh
cBoeil Oyaymieit mpodeccnn;

- KyJIbTYpOi aOCTPaKTHOTO MBIILICHUS;

- CIIOCOOHOCTHIO K 0000I1IEHNI0, aHAIN3Y U BOCTIPUSTHIO
HeoOxoauMon nHpopmauy;

- CIIOCOOHOCTHIO AHAJIM3UPOBATH COLMATBHO-3HAUNMbIE
po0JIEMBI U MTPOLIECCHI
- TOTOBHOCTBIO 3HaTh:

JEUCTBOBATH B - HAIIpaBJICHUs IEMCTBUM B HECTAHIAPTHBIX CUTYALIUSIX;




HECTaHJAApPTHBIX
CuTyalusax, HECTHU
COIIMAJIBHYIO
9THUYCCKYIO
OTBCTCTBCHHOCTD 34

IPUHATHIE PEIICHUS
(OK-2)

- METOIbl HECEHUS OTBETCTBEHHOCTH 32 MPUHSTHIE
peuieHus;

- IPUHIIUIIBI pa3pabOTKU OPTaHU3AIMOHHON CTPYKTYPbI
YIPABJICHUS TPEIPUSTUEM;

- METOIbl TPAMOTHOTO JICHCTBUS B HECTAHJAPTHBIX
MPOU3BOJICTBEHHBIX CUTYAIIUSIX

YMeTs:

- ICIICTBOBATh B HECTAHAAPTHBIX CUTYAIIHSIX;

- HECTH OTBETCTBEHHOCTD 32 MPHUHSTHIC PEIICHUS

- pa3pabaThIBaTh MPEATIOKEHUS IO (POPMHUPOBAHUIO
MapKETHHTOBBIX PEUICHUI Ha OCHOBE aHAJIM3a
HOTPEOUTETHCKOTO MOBEICHHS

- BBIOUpaTh M 000CHOBATh KOHKYPEHTHBIE CTPATETUH

Bnangers:
- HaBbIKaMHU JCUCTBUS B HECTAHIAPTHBIX CUTYallUsIX;

- HABBIKAMU HECEHUs OTBETCTBEHHOCTH 3a IIPUHATHIE
peleHus;

- HABBIKAMM NIOMCKA HECTAaHAAPTHBIX YIPABICHYECKUX
pELICHN;

- TOTOBHOCTBIO CAMOCTOSITEIIbHOTO MTPUHATHS
YIPaBIECHYECKUX PELICHUN;

- METOJIAMH CTPATETMYECKOTO YIIPABICHHUS B YCIOBUAX
KOHKYpPEHLUU,

- HaBbIKaMU BbIOOpa U 0OOCHOBAHUSI KOHKYPEHTHBIX
CTpPATETUU.

TemaTnueckoe coaep:kaHue JTUCUUILIMHBI (Y4eOHOr0 Kypca)

Pasnes1, moayJab

IHoapa3snen, rema

Moayns 1.

Tema 1.1. TeopeTndeckre OCHOBbI MEHEKMEHTA

MeHeKMEHT

Tema 1.2. PazBuTue Teopun U NpakTUKU MEHEIKMEHTA

Tema 1.3.

Tema 1.4.

COBpeMeHHBIC TCHACHIWH PAa3BUTHA MCHCIPKMCHTA

Tema 1.5. Ctparernueckoe ynpaBiieHUE

Tema 1.6. KomMyHHKaluy B cucTeMe ynpaBieHUs: GupMoit

Tema 1.7. MoTuBanus

Tema 1.8. IlpunsTue ynpaBieHYECKUX pEeHICHUN

Mopyns 2.

Tema 2.1. TeopeTnueckre OCHOBbI MApPKETHUHTA

MapkeTuHr

Tema 2.2. YnpaBneHue MapKeTUHIOM

Tema 2.3. Buael mapkeTrHra

Tewma 2.4. CermenTanus u BbIOOD 11€JIEBBIX CETMEHTOB

Tema 2.5. Tlo3uninoHnpoBaHne TOBapOB

Tema 2.6. KoMMyHUKallMOHHAs [TOJINTHKA

OO6mas Tpya0eMKOCTh TUCUMILINHBI (YdeOHoro kypca) — 3 3ET..

ITocTaHoBKa 11€JI€H U TJITAaHUPOBAHUE B OPraHU3aluU




4. CTpyKTYypa " collepKaHue TUCHUILIUHBI (Y4e0HOr0 Kypca)

«MeHeIKMEHT M MAPKEeTHHD

CemecTp uzyuyeHus 3
Paznea, IHoapasnen, Tema Buabl yueOHoi padoThl Heo0xoauMble Dopmbl Pexomenayemast
MOAYJ1b KonrakTHas pabdora CamocrosiTeIbHAs1 | MaTepHaJbLHO-TeXHHYECKHE TEKYLIEro JUTeparypa
B yacax) pabdora pecypchl KOHTpPOJIsA (Ne)
BCEro 5 ®opMbI IPOBEACHHS dhopmel (HaMMeHoOBaHME
N 9 E JIeKI Ui, 1a00paTOPHBIX, OpraHu3anuu OLICHOYHOI'0
E § £ o TPAKTHYECKUX 3aHSTHIA, w  [CAMOCTOSITEIHLHOM| cpeacTBa)
= S o §. E MeToAbI 00y4YeHMs], § padoThI
2| 5 £ | 2 peanamsylonmmue =
= & Z 2 NPUMEHAEMYI0 “
E é E o0pa3oBaTe/bHYIO
. TEXHOJIOTHIO
Monyns 1. Tema 1.1. 2 [TpoGiieMHas TeKIus 6 Wzydenue MenunaobopyaoBaHue, Pedepar, 1-8
Menemxment | Teopernueckue JIUTEPaTypsl 110 BUJICO MaTEPHUAJIbI Tect
OCHOBBI TeMe
MEHEKMEHTA
Tema 1.2. Pa3zButne 2 Pabota B rpymmax 6 Wzyuenue Hocka Genas Pedepar, 1-8
TEOPUHU U MPAKTUKHU JIUTEPaTypsl 110 MapKepHas, Keiic-
MEHEIHKMEHTA TemMe MYJIbTUMEIUNHBIE 3aj7aya,
MaTepuabl, Tect
pa3IaToO4YHbIM MaTepuan
Tema 1.3. 2 Pabota B rpymmax 6 Nzyuenue Jocka Oenast Pedepar, 1-8
[TocranoBka neneut u JIATEPATYPBI O MapKepHasi, Keiic-
IJTAHUPOBAHUE B TemMe MYJIbTUMEIUNHBIE 3aj7aya,
OpraHu3aIu MaTepuabl, Tect
pa3gaToOYHbIN MaTEpUa
Tema 1.4. 2 [TpobnemHuas nekuus 6 N3yuenne Menunao6opyaoBanue, Pedepar. 1-8
CoBpeMeHHbIE JIUTEpaTypsl 110 BUJICO MaTEpHUaIbl Tect
TEHICHIUHU TEeME
pa3BUTHUsA
MEHEHKMEHTA
Tema 1.5. 2 Pabota B rpynmax 12 | HUzyuenue Jlocka Genas Pedepar, 1-8
Crpareruueckoe JIUTEPATYPHI 110 MapKepHasi, Keiic-
yIpaBJI€HHE. TEMe MYJIbTUMEAHNITHBIE 3a/1aya,




Paznea, IHoapasnen, Tema Buabl yueOHoi padoThl Heo0xoauMble Dopmbl Pexomenayemast
MOAyYJIb KonraxrTnas padora CamMocTrosiTe1bHAsA MaTepuaJbHO-TEXHUYECKHE TeKylIero JuTeparypa
B 4acax) pabdora pecypcnl KOHTPOJIs (Ne)
BCEro 3 ®opMbI IPOBEAECHHS dhopmer (HaMMeHOBaHMe
o 9 E JIeKL M, 1a00paTOPHBIX, OpraHu3anuu OLIEHOYHOI'0
E g £ o| TpaKkTHYECKHX 3aHSATHiIA, w [CAMOCTOSATEJILHOI cpeacrea)
= 2 o § E MeTOobl 00y4eHusl, § padoThI
g1 5 2 E 2 peanusyonime )
S| 2| £ | = npUMEHIEMYI0 “
E §- E 00pa3oBaTebHYI0
= TEXHOJIOTHIO
Tema 1.6. MaTepuabl, Tect
KommyHnukanuu B pa3aaToOYHbIN MaTepUal
cucreme
yIpaBJICHUSA
dbupmoit
Tema 1.7. 2 Pabota B rpymmax 12 | W3yuenwue Hocka Genas Pedepar, 1-8
MotuBanus. JIUTEPaTypsl 110 MapKepHas, Keiic-
Tewma 1.8. Ilpunstue TEME MYJIbTUMEIUNHBIE 3aja4a,
YIPaBIECHYECKUX MaTepuabl, Tect
peLeHui pa3gaTOYHbIN MaTEpUal
Monyis 2. Tema 2.1. 2 [TpobnemHuas nekuus 6 N3ydenne Menuao6opyaoBanue, Pedepar, 1-8
MapkeTuHr Teopetnueckue JIATEPATYPHI IO BHUJICO MATEPUAIIBI Tect
OCHOBBI MApKETUHTa TEME
Tema 2.2. 2 [TpoGiemHsIi cemuuap | 6 Nzydenwne Jlocka Geas Pedepar, 1-8
VYnpasnenue JIUTEPATYPHI 110 MapKepHas, PacueTnas
MapKETUHTOM TemMe MYJIbTUMEANITHBIE 3a/1a4a,
MaTepHabl, Tect
pa3aaTOYHbBIN MaTEpUal
Tema 2.3. Bugsl 2 [TpobnemHuas nekuus 6 N3yuenne Menunao6opyaoBanue, Pedepar, 1-8
MAapKEeTHUHTa JUTEPATYPHI 11O BHJIEO MaTEPHAIIBI Tect
TEME
Tema 2.4. 2 [IpoGnemusbrit cemunap | 6 Nzyuenune Jlocka Genas Pedepar, 1-8
CermeHTtauus u JIUTEPATYPHI 110 MapKepHasi, PacueTnas
BBIOOD LIETIEBBIX TeMe MYJIbTUMEANITHBIE 3a/aya,
CErMEHTOB MaTepHabl, Tect
pa3gaTOYHbBIN MaTEpUal
Tema 2.5 2 [TpobGnemusbIit cemunap | 6 Nzyuenune Jlocka Genas Pedepar, 1-8




Paznea, IHoapasnen, Tema Buabl yueOHoi padoThl Heo0xoauMble Dopmbl Pexomenayemast
MOAyYJIb KonraxrTnas padora CamMocTrosiTe1bHAsA MaTepuaJbHO-TEXHUYECKHE TeKylIero JuTeparypa
B 4acax) pabdora pecypcnl KOHTPOJIs (Ne)
BCEro 3 ®opMbI IPOBEAECHHS dhopmer (HaMMeHOBaHMe
o w E JIeKL M, 1a00paTOPHBIX, OpraHu3anuu OLICHOYHOT' 0
E g £ o| TpaKkTHYECKHX 3aHSATHiIA, w [CAMOCTOSATEJILHOI cpeacrea)
= 2 o § E MeTOobl 00y4eHusl, § padoThI
g1 5 2 E 2 peanusyonime )
S| 2| £ | = npUMEHIEMYI0 “
E §- E 00pa3oBaTebHYI0
= TEXHOJIOTHIO
HOSI/IHI/IOHI/IpOBaHI/IC JIMTCPATYPHI 110 MapKEpHasd, PacuetHnas
TOBapoOB TEME MYJIbTUMEIUNHBIE 3ajJ1aya,
MaTCpHralbl, Tect
pa31aToO4YHbIA MaTepuan
Tema 2.6. 2 [IpoGnemusbIit cemunap | 6 Uzyuenue Jlocka Genas Pedepar, 1-8
KomMyHukanuonsnas JUTEPATypPHI 1O MapKepHasi, Keiic-3anaua,
IIOJIMTHKA TEMC MyHBTHMeﬂHﬁHBIe Tect
peaIpUATUS MaTepuasbl,
pa3aTOYHbIA MaTepHUall
Hroro: 8 16 84

108




5. KpnTeplm H HOPMBI TEKYIIETI0 KOHTPOJISA U l'lpOMe)KyTO‘lHOﬁ arrecranmmmu

DopMbI TEKYIIET0 KOHTPOJISI YcaoBus 10nycKa

Kpurepuu u HopMbI OLIEHKH

Keitic-3amaua

HOHYCKaIOTCH BCC

Keiic-3aaun, BBITIOJTHCHHBIC HA KAXKIOM NMPAKTUYCCKOM 3aHITHH, OLICHUBAIOTCS
OT/ENIBHO:

«3aYTEeHO» — Kelc-3a1a4a, BhIJJaHHbIC HAa MPAKTUYCCKOM 3aHSITHH, BBHIIIOJHCHBI B
IIOJTHOM OGBGMCZ HpoaHaJII/I3I/IpOBaHa CI/ITyaLII/ISI HpaBI/IJIbHO 1 HAIIMCAaHBbI I‘paMOTHBIG
BBIBO/IBL;

«He 3a4YTEeHO0» — KelCc-3a4a4a He BBIIOIHEHA UK BHIIIOJIHEHA HE B IIOJIHOM
o0BeMe.

PacueTnas 3agaua

JlomyckaroTcs Bce

3aI[a‘-II/I, BBITTIOJTHCHHBIC HAa KAXKIOM IMMPAKTHUYCCKOM 3aHATUN, OUCHHUBAKOTCA
OTACJIBHO:

«BaYTCeHO» — 3ajJayda, BbIJaHHAsA Ha IMPAKTUYCCKOM 3aHATUH, BBIIIOJIHCHBI B
IIOJIHOM oOBbeMeE: IIPpOBCACHBI BCC HCO6XO,I[I/IMI>IC pacyuCThbl, IIpOaHAIM3UPOBAHA
CUTyalus MpaBUJIbHO U HATMCAHBI I'PAMOTHBIC BBIBO/IbI;

«HE 3a4YTCHO) — 3aJa4ya HC BBIIIOJIHCHA UJIM BBIIIOJHCHA HEC B IIOJTHOM o0BeMe.

Pedepar Jlomyckarotcs Bce «3a4YTE€H0» — B pedepare MOTHOCTBIO PAcKphiTa BBHIOpaHHAs TeMa M CICTIaHO
COOTBETCTBYIOIIECE 3aKIIIOUCHHE;
«HE 3a4TeH0» — pedepaT He HAITUCaH.
Tecr JlomyckaroTcs Bce «3aUYTEeHO0» — MOJIyYCHBI IPABUIIbHBIC OTBETHI Ha 2/3 1 OoJiee BOIIPOCOB;

«He 32a4TEeHO0» — NI0JyYeHbI NTpaBUJIbHbIE OTBETHI HA 1/3 U MeHee BOPOCOB.

dopma npoBeaeHus

YcaoBus nonmycka

Kpurepun u HOpMbI OLICHKH

NPOMEKYTOYHOH
arrecTaumu
Jomyckarorcs «32YTEHO» CryneHTt cBOOOJIHO BJa/I€eT TEOPETUYECKMMHU 3HAHUSMHU 0 JUCLUIUIMHE.
CTYIEHTEI, [Ipu oTBeTE HA BOTIPOCHI IEMOHCTPUPOBAJI TIIYOOKHE 3HAHUSI M J1aJl TIOJTHBIE
3aver HaIlACAaBILINE U pa3BEepHYTHIE OTBETHI Ha BCE BOIIPOCHI OMIIETA
(ycTHO-TIICEMEHHAas (popma) pedepat u «HE 32YTEeHO0» CTyleHT He BIaJeeT TEOPETUUECKUMHU 3HAaHUSMU 10 JUCHHUIUINHE. B X018

BBIIIOJIHEHO 2
pacueTHBIC 3aJa4UH

OK3aMCHAa OH HC CMOTI' OTBCTUTH HU HAa OAWH BOIIPOC ounera.




6. Kpurepun u HOPpMBbI OLIeHKH KYPCOBBIX padoT (IIPOEKTOB)

VY4eOHBIM IIJIAHOM KypcoBasi padoTta (ITPOEKT) HE MPeyCMOTpEHa

7. IlpuMepHasi TeMATHKA NMCbMEHHBIX PadoT (KypcoBbIX, pedepaTos,
KOHTPOJILHBIX, pACYeTHO-TPa(hueCKux u ap.)

Ne Tembl pedepaToB
n/n
1 SWOT -ananus, ero CymHoCTb, 11eJlb, COACPKAHNUC
2 AHanu3 BHELIHEH cpefibl JesTeNbHOCTH MyHUIIMIAIbHBIX 00pa3oBaHuil (Ha KOHKPETHOM IIPUMEPE)
3 AHaJIn3 IOKYNaTeJIbCKOTO OBEACHHUS] HA OCHOBE KOHUETLUH KU3HEHHOTO CTHIIS
4 | AHanu3 COCTOSIHUSI BHEIIHEH cpe/bl NeATeIbHOCTH MPOMBIIUICHHBIX TPEANIPUATHH, padOTarOINX Ha
POCCUICKOM pPBIHKE
5 AHanu3 COCTOSHUS BHEIIHEH Cpeibl NesITEIbHOCTH TOPTOBBIX MIPEAIPUSITUN, padoTaroImuX Ha
POCCHUIICKOM pBIHKE
6 AHalu3 COCTOSTHHS BHEITHEH cpeibl (HHAHCOBBIX CTPYKTYp, pabOTaIOMIUX HA POCCHICKOM PHIHKE
7 AHaJn3 TOBapHOW CTPATErnu KOHKPETHOTO NPEANIPHSTHSI
8 Bo3MoKHOCTH yripaBieHHs pO3HUYHBIMH POJAKAMHU
9 Br10op 1eneBIX pIHKOB (CETMEHTOB): 0030p M aHAJN3 OCHOBHBIX MTOIX0/IOB
10 | l'ocymapcTBeHHOE perynupoBaHUe IEH: MUPOBOW U POCCHICKHIA OTIBIT
11 | T'ocynapcTBeHHBIN MapKETHHT
12 | Ucnonb3oBaHue CKUIOK B IIEHOBOH MOJUTHUKE NPEANIPUATHS U MX BIUSHHUE Ha JCSITEIbHOCTh
OpeanpHUsITUs
13 | Kanansl TOBapOJBMKEHUS: TIOHATHE, KIIaCCUPUKAIUA UX BUIOB. DaKkTOPHI, BIUSIONINE HA BBIOOD
ONTUMAJILHOTO BApHAHTa KaHAJIOB TOBAPOBIKCHHS
14 | KoMMyHUHKallMM Ha COBPEMEHHOM PBIHKE: TEOPHS BOIpOca
15 | KonkypeHTHas cpena: KpUTEpUH OIEHKH
16 | Kputepuu, cTparerun, OCHOBHBIC 3TAITbl © METOBI BEIOOpA IENIEBOTO PHIHKA (CETMEHTA)
17 | JInunas mpopaxa Kak cnoco0 MPOJBIKEHHS TOBapa Ha PHIHOK: 0COOCHHOCTH MPUMEHEHHUS
18 | MapkeTHHT B OTpaciisix U cepax JIesiTeIbHOCTHA: OCOOCHHOCTH MPHUMEHEHHUS
19 | MapkeTHHT B peKIIaMHOM Ou3Hece
20 | MapkeTHHT B COITMAIBHOM cepe
21 | MapkeTHHT B CTpPaXxOBOM OH3HECE
22 MapKeTHHT BO BHEIITHEAKOHOMHYECKOU JEATEITHHOCTH
23 | MapKkeTHHT TOCTHHUYHOTO X03HCTBa
24 | MapkeTHHT KaJpoBOTro o0ecrieueHus
25 | MapKeTHHT Ha pBIHKE M3/1eJIMH HAPOAHBIX IPOMBICIIOB
26 | MapKeTHHI IepcoHaJIa OpraHu3aliy
27 | MapKeTHHT TeppUTOPHA KaK 00bEKTOB MPOIaK
28 | MapkeTuHT yciyr
29 | Meroipl MAaHMIYJISIIMHU IOTPEOUTEILCKIM OBEACHUEM
30 | IIpoGaembl morMcKa ONTUMAJIBHOTO COYETaHHs EPCIIEKTUBHBIX TOBAPOB M TEKYLIHUX JIOXOJ0B
31 | Ipomecc KOHTPOIISI B CUCTEME MEHEHDKMEHTA KOMITaHUH
32 | ®UHAHCOBBIA MEHEHKMEHT
33 | Xapakrepuctuku 3pPpeKTHBHOrO KOHTPOJIS
34 | OnepaTuBHBIN M CTPATETHUECKUH KOHTPOJJIMHT
35 | I'pynnoBasi nTMHAMHKa B MEHEKMEHTE
36 | Tumbl moBeJeHNs B TPYIIAX U JTUIEPCTBO
37 | Crum pyKOBOJICTBA
38 | CutyanmoHHbIe 10AX01bI K 3QPEeKTHBHOMY PYKOBOACTBY
39 | Pa3zBuTHe HepOpMANbHBIX OPraHU3ALMHA U X XapaKTEPHUCTUKU
40 | OddexTuBHOCT pabOTH HOPMATBHBIX TPYIIT
41 CMBICTI ¥ DBOJIIOLIMS OHITHS MOTHBALIHAS




42

COBpeMeHHBIC TCOPUU MOTHUBALIUN

43 | ConeprkaTelibHbIC TCOPHH MOTHBALIUN

44 | IlponeccyanpHbIe TEOPHH MOTHBAIIAN

45 | MoTtuBauus ¥ KOMIIEHCALIUS

46 | Bnacts, BnusiHUE, THICPCTBO

47 | ®opMBbl BIACTH U BIHSHUS

48 | BausiHMe HA OCHOBE YOCKICHHS U YUACTHS

49 | Teopuu nuaepcTBa

50 | IonsTre U conepxanne KOHQIUKTA

51 | Metoasl u criocoObl paspenieHust KOH(QINKTOB

52 | Yopasnenue KoH(GIUKTaMU

53 | Tumnbl u npUYUHBI KOH(IUKTOB

54 | Ilpupoma u IOHATHE cTpecca

55 | YnpaBnenue ctpeccaMu

56 | Cdepsl 1 BuBI KyJIbTYpBI IPEIIPUHIMATEIBCTBA

57 | KopnopartuBHasi KyJIbTypa U ycIieX IpeIIpHHAMATEILCTBA
58 | JlenoBoii aTHKET MEHEHKEepa U OTBETCTBEHHOCTh

59 | CymHocTh 3 (PEKTHBHOCTH YIPABICHHUSI

60 | YopaBneHuecKHid KOHTPOJIb: ()OPMBI U CPEJICTBA peah3aluu




8. Bompocs! k 3auery

Ne i/ Bomnpocsl

1 UTo sBJIIE€TCS CYNTHOCTBIO YIPABICHUS?

2 Kaknmu kauecTBaMu JOIDKEH 001aaTh COBPEMEHHBII PYKOBOAHUTENb?

3 Kakue n3meHeHus npoucxonsit B GyHKLIUSIX MEHEDKEPa U €ro HaBbIKaX II0 MEpe MPOJBIKEHHS IO
HepapXuIeCcKOM JIeCTHUIIE?

4 Yro sBisieTcsl KIIOYEBBIM (PakTOpOM B JIIOOOH Monenu ymnpaBieHHs? Uem sBIsieTCS ympaBlieHHE C
TOUYKH 3pEHHs] MPOLIECCHOTO NoIxoza?

5 B yeMm cyTh cUTyallMOHHOTO NOJAX0AA K YIPABICHUIO?

6 B yem npuurHa cJI0)KHOCTH M HEONPEAETICHHOCTH TEOPUH MEHEIKMEHTa?

7 B yeM cxonctBo cpenpl MpsIMOTO BO3AEHCTBHA OaHKAa M TOCYHAapCTBEHHOrO ()OHIA COLHUAIBHOIO
cTpaxoBaHusA? B yeM 3axitouaeTcs ux pa3iauuus’?

8 Kakue ¢akTopsl moOyXIar0T MEXIyHAPOAHBIE OPraHM3alKy K BBIXOJy Ha PBHIHKM MEHEE Pa3BUTHIX
cTpan?

9 B gyem cocTosT npenMyniecTBa 1 HeIOCTATKH Pa3JIMUHBIX CTPATETHil BHIX0A Ha 3apyO0e)KHbIE PIHKH?

10 Kakwue mpuanHbr 00yCcaBIMBarOT BAKHOCTH «IEITOBOW ATHKID) ISl yCIIeXa OpraHn3annii?

11 Kako# moaxo/ K MPUHATHIO 3TUIECKH KOPPEKTHBIX PEIICHUH B HAMOONBINEH CTETIeHN MOAXOIUT JJIs
pelIeHus STUYECKUX AUIEMM?

12 B yem cymHOCTP W B3aMMOCBS3b (yHKIMI ympasieHus? KakoBa ponb mJIaHUPOBaHUS B
MEHEHKMEHTE?

13 Haiite ompeneneHue MOHATHS «cTpaTerus (UPMBD». B 4eM cOCTOAT mMpenMyIiecTBO pa3paboTKH
CTpaTeruy opraHuzanun?

14 B yewm 3akmrouaroTcst OTIIMYMS KOPIOPATUBHOM CTpaTETHH U KOHKYPEHTHOMN ?

15 Kakue ximtoueBble (hakTopbl BIUSIOT HA BBIOOP CTpaTeruu GUpMBbl?

16 Kakwue nienoBsie u nonutrdecke (PakTopbl YPaBHOBEIIMBAIOT IIEHTPAIM3AIMIO U JCIICHTPATU3AIUI0?

17 Kakumu J1eioBeIME KadecTBaMH JOJDKHBI 00J1a/1aTh MATPHYHBIE PYKOBOJIUTEIH U COTPYTHUKH?

18 IToyemy KpyIHbIE KOPHOPALMH, KaK IPaBUIJIO, OPraHU30BaHbl B TUBH3HOHAJIbHBIE CTPYKTYPHI?

19 3aBHCHUT JIM CTPYKTypa OPraHU3aLlH OT €€ CTPaTeruu’?

20 OnumuTe CyTh MOTHUBAINH KaK ()YHKIIUU YIIPABICHUS?

21 B yewm paznuia Mexay cofiepKateIbHBIMHU H MTPOIECCYATbHBIMHI TEOPUSIMHU MOTHUBAINH?

22 Onumure 23Tanmsl  mpormecca KoHTponis. [IpuBeamre mnpumepsl W3 COOCTBEHHOTO — OMBITA
OpraHu3allMOHHON PabOTHI.

23 B 1em cocTosT paznuums Mexkay OIOpOKpPaTHUECKUM U JIEHEHTPATM30BaHHBIM KOHTPOJIEM?

24 IToyemy KauecTBO KOMMYHHUKAIIMH BJIMSIET HA BBIIOJIHEHHE PA0OTHI B OpPraHn3aIin?

25 Onuimre 3J1eMeHTh KOMMYHHKAIIMOHHOTO TpoLiecca Ha IpuMepe O0IEeHHs MEXIYy MperoiaBaTeieM
Y CTYZICHTaMU Ha 3aHATHH.

26 [Toyemy npuHsTHE pelIeHni cuntaetcs GyHaaMeHTOM d3PPEKTHBHOM pabOThl MEHeIKepa?

27 Uro Takoe «rpymnmnoBble HOpMBI»? Kakue HOpMBI CyIIECTBOBAIHN B TPYIIIAX, B IEATENIBHOCTH KOTOPBIX
BBl IPUHUMAJIH yyacTue?

28 Uepes kakue NATh CTaAUI pa3BUTUs OpOXOauT rpynmna? Yto ¢ Heill NpoUCXOAUT Ha KaXKIoM ctaguu?

29 B 4em 3akirouaroTcst HeIOCTaTKH KOMaHIHOW paboThI?

30 3aBHCSAT I METOABI BIUSIHUS OT CIICIM(HUKH CTPAHBI, B KOTOPOW OHU MPUMEHSIOTCS?

31 Kakum o6pazoMm AesaTensHOCTh MO IIAaHMPOBAHUIO, MOJATOTOBKE, OLIEHKE pabouei CHIIBI M oIulaTe
TpyZa MOKET OBITh CBsI3aHa CO CTpATEeTrHel opraHu3ann?

32 Yem oObBAcHSETCS HEOOXOAMMOCTh IUIAHMPOBAHHMS W MPOTHO3UPOBaHHA B cdepe yHpaBIeHUsS
YEJIOBEUECKHMHU pecypcaMu?

33 B uem cocTosT paznmuuusi MEXIy TPOW3BOJICTBEHHOW KOMITAHWEH W opraHuzanueil chepbl yciyr?
Kaxas 3 Hux B OoJibleil Mepe HyKJaeTcs B OTIEPAIlHIOHHOM MEHEHKMEHTE?

34 Kakum oOpa3om wH(pOpMannOHHAS TEXHOJOTHS MEHSIET CIIOCOOBI CTPYKTYpH3allMd KOMITAHUH U
METOABI TOCTPOCHUS PAOOTHI?

35 Kakne kputepuu IODKHBI NPUMEHSTHCA UL onpeaeneHus 3PQGEKTUBHOCTH WHPOPMALMOHHON
CUCTEMBI?

36 B yem cocTosT pa3znuums NOHSATHH «ITPOM3BOJUTENBHOCTEY) U «d(dekTuBHOCTE»? Kakoe M3 HUX BHI




Ne n/m

Bonpocsl

CUHUTACTC HpI/IOpI/ITCTHLIM?

37 Kakue daxropsr ompenensioT 3¢QexTuBHOCTs ympaBieHus? KakoBa poib ympaBIeHYECKOTO
NEPCOHANIA B YCIIEIIHOM MEHEHKMEHTE?

38 JaiiTe onpesenenne MapKeTHHTa KaK HayKH, €r0 COLMAIbHBIC OCHOBBI, LIENH U 33Ja9u?

39 HazoBure nctoprueckue stansl GOPMUPOBAHKS MAPKETHHTA KaK HAYKH?

40 B yem 3agaya ynpasieHHss MApKETHHIOM, LIEJIM MAPKETUHTOBON ESTEILHOCTH?

41 Kakye npuHIMIBI 1 KOHIENIMYA COBPEMEHHOTO MApPKETHHTA.

42 Uro takoe pbrIHOK? PHIHOK Kak 00bEKT MapKeTHHIra. EMKOCTh, KOHBIOHKTYPA, JOJIS PHIHKA.
Krnaccugukanys ppIHKOB ¥ TOBApOB.

43 B 1yem oTinunst Mexay IOTpEeOUTEILCKUM PHIHKOM M PHIHKOM IPEANPUSTHH.

44 HazoBuTe 0OCHOBHBIC KPUTEPHH, YCIOBHSI U METOJIbI CETMEHTAIMY PhIHKA. [[OHsTHE 11€71€BOTO PHIHKA.

45 JlaiiTe moHsATHE PHIHOYHOTO OKHA U peIHOYHOW HUIK? [103uIIMOHNpOBaHIE NPOTyKTa Ha PHIHKE.

46 Yro Takoe TOpropas Mapka ((hupMeHHBIH 3HAK, TOBApHBII 00pa3, TOProBbIil 3HAK)?

47 MapkeTHHIroBO€ IOHMMaHKEe TOBapa M Ka4yecTBO ToBapa?

48 Kiraccudukanus ToBapoB (TOTpeOUTEIILCKUE TOBAPHI M TOBAPHI ITPOU3BOICTBEHHOTO HA3HAYCHNS).

49 Orarsl (¢a3bl) KU3HEHHOTO IHKJIA TOBApOB?

50 Kak ocymectBnsiercss popMupoBaHre TOBApHOW MOTUTHKH MIPENPHUSTHS?

51 CrpaTternueckuii Kypc ToBapHOU NOJUTUKY NPEANPUITUS?

52 3agauu acCOPTUMEHTHOW TMONUTHKH MPEINPHUSITHS?

53 KOHKYpeHTOCIOCOOHOCTh M KaueCTBO MPOAYKIMH, X MECTO B CTPATETHH MapKETHHTa?

54 Ilena B ppiHOYHOI SkOHOMUKE U e€ pyHKimu? [Ipoiecc 11eHO00pa30BaHus, €0 ATkl

55 COBITOBas IOJIMTHKA NPEANPHUITHS, METOB! cObITa? KOMMyHHKAIIMOHHAS NOJIUTHKA PENPUITHS?

56 Pexnama u e€ posip B KOMMyHHKaUMOHHON nonutuke? MaccoBast pekinama? [InanupoBanue
PEKJIAMHOI KOMIIAHUU.

57 CepBucHas nonutuka npeanpusatusi? CeprucHoe obciayxuBanue. CTUMyIHpOBaHHE cObITa TOBapa.

58 ConepxaHue 1 OpraHu3alys MapKETHHIOBBIX HUCCIICAOBAHUN? DTarbl MApKETHHT OBOT'O
WCCIICIOBAHUS PBIHKA.

59 KoHTpOnb MapKETHHIOBOM AEATEIBLHOCTH, €T0 COJIEPKAHUE, 3a0auH.

60 [InanupoBaHre MapKeTUHIOBOU AesiTenbHocTU? [1nanupoBaHrue Ha OCHOBE MaPKETUHIOBBIX

uccienoBanri. [ mobanpHble HaNpaBIeHUsS MApKETHHIOBOM CTpaTerum.




9. ®oHJ OLIEHOYHBIX CPEACTB Il MPOBEAeHUS POMEKYTOYHOM aTTeCTAluN
o0y4aromuxcs 1Mo JHCHUIINHE

9.1. ITacnopTt ¢oHIa OLIEHOUYHBIX CPEICTB

Ne Kontpoaupyembie pa3aeibl (TeMbl) 11 CHUILIAHBI Kon HaumenoBanue
n/n KOHTPOJIMPYeMOM OLICHOYHOI'0 CPeACTBA
KOMIIETEeHLIM T
(W14 ee 4acTH)
1 | Teopernueckue OCHOBBI MEHEIKMEHTA OK-1 Pegepar,
Tect
2 | Pa3Butue TeOpHH U NPAKTUKA MEHEIKMEHTA OK-1 Pedepar,
' Keiic-3agaga
OK-2 A,
Tect
3 | IlocTanoBKa Lienel v TUIAHUPOBAaHUE B OPTaHU3ALNN OK-1 Pegepar,
' Keiic-3agaga
OK-2 A,
Tect
4 | CoBpeMEHHBIC TCHACHIINH PA3BUTHUS MEHEKMEHTA OK-1 Pegepar,
Tect
5 | Crparerndeckoe ynpaBieHue OK-1 Pedepar,
' Keiic-3agaua
OK-2 A,
Tect
6 | KommyHukanuu B cucteMe ynpaBieHus pupmMoid OK-1 Pedepar,
' Keiic-3amaga
OK-2 A,
Tect
7 | M P
o OK-1, Keﬁecq—):: a;:{a
OK-2 A,
Tect
8 | IlpunsiTue ynpaBieHUYECKUX PELICHUH OK-1 Pegepar,
' Keiic-3amaua
OK-2 A,
Tect
9 | TeopeTnueckre OCHOBBI MapKEeTHUHTa Pegepar,
OK-1
Tect
10 | YnopaBneHue MapKeTHHIOM OK-1 Pedepar,
' Tecr
OK-2 ’
PacuerHas 3aaya
11 | Buasl mapkeTHHTa OK-1 Pegepar,
' Keiic-3amaua
OK-2 A,
Tect
12 | CermeHralus ¥ BEIOOD IIEIEBBIX CETMEHTOB OK-1 Pedepar,
' T
OK-2 eets
PacuerHnas 3agaya
13 | Ilo3unmoHMpOBaHKUE TOBAPOB OK-1 Pedepar,
' Tect
OK-2 ’
PacuerHas 3agaya
14 | KomMyHHMKalMOHHAs TOJTUTHKA TPEATIPUATHUS OK-1 Pegepar,
' Keiic-3anaua
OK-2 A,
Tect
15 | Bce TeMbl AucHUIIIMHBI « MEHEIKMEHT U MapKETHHI» OK-1 Bomnpockl kK mpoMexyTOYHO
OK-2’ aTTecTanuy (3auery);

Hrtorosoe TectupoBaHue




9.2. TunoBble KOHTPOJMPYeMble 3aJaHUS WJIN WHbIe MATEePHAIbI,
HeoOXoAuMBbIe ISl OWEHKM 3HAHWiIl, yYMEHHH, HABBIKOB H (MJH) ONbITA
NesITeJIbHOCTH, XapaKTepu3yIIuX 3JTanbl (GoOpMHUPOBAHHMS KOMIETEHUMHA B
npoiecce 0CBOEHHUsI 00pa3oBaTeJbHON MPOTrpPaMMbl

9.2.1. Pedeparnl

Peghepamul nanpasnenvl na ghopmuposanue komnemenyuii.

«OK-1» — cnocobHocms Kk abcmpakmHoMy MbIULEHUIO, AHAIU3Y, CUHME3Y;

«OK-2» — 2comosHocmb Oelicmeosams 6 HeCMAaHOAPMHBIX CUMYAYUAX, HECMU COYUATbHYIO U
IMUYECKYI0 OMBEMCMBEHHOCb 3 NPUHAMblE PeUleHUS.

1. Meroanueckue yka3zaHusi 10 HAMUCAHUIO pedepaToB.

Pedepar cocTouT W3 CleAyOMMX pa3JesioB: BBEACHHS, OCHOBHON 4YacTh (KOJIHMYECTBO
MOJpa3ZelioB HE OrpaHUYEHHOE, TJIaBHOE, 4YTOOBl Tema Oblla pacKphiTa), 3aKIIOUEHUS,
OoubmmorpadguuecKkoro crnucka (KOJIU4ecTBO UCTOYHUKOB OT 15 10 30, ¢ Tog0oM M3aHus HE CcTapiie
5 neT) u npuiIoKeHus! (Mpu HE0OXOMMOCTH).

O6nbem pedepara coctasisier 20 — 30 cTpanwmil.

OpuruHaibHOCTh TeKCTa HE MeHee 50%.

2. Temnl pepepaToB

Kpatkuii nepeueHn TeM pedepaTos:

1. SWOT-ananus, ero CyuHocTb, IeJb, COJIEpKaHuE.

2. AHaiu3 BHEIIHEH cpeibl IeATeIbHOCTH MYHUIIUIIATBHBIX 00pa30BaHUi (Ha KOHKPETHOM
puMepe).

3. AHanM3 MOKyNaTelIbCKOTO MOBEICHUS Ha OCHOBE KOHIICTIIIHH KU3HEHHOTO CTHIIS

4. AHanmu3 COCTOSIHUS BHEIIHEH Cpeapl NeSTENbHOCTH TMPOMBIIUICHHBIX MPEANPHUITHH,
paboTaronux Ha POCCHIICKOM PBIHKE.

5. AHanmu3 COCTOSIHMSI BHEIIHEW Cpelnbl JesATeNIbHOCTH TOPTOBBIX —MPEINPUSITHH,
paboTaronux Ha POCCHIICKOM PBIHKE.

6. D¢ddexTuBHOCTH pabOTH HOPMATILHBIX TPYIIIL.

7. CMBICIT ¥ BOJTIOIIUS TTOHSITHSI MOTHBAITHS.

8. CoBpeMeHHbIE TEOPUU MOTHUBALIMH.

9. ConepxartenbHble TEOPUU MOTHBALIUH.

10. IlporeccyanbHble TEOPUH MOTHBAIUH.

[TonHbiii ciucok TeM cocTouT U3 60 BapuaHTOB, OXBATHIBAIOIIUX pa3Hbie chephl B 00JIaCTH
MapKeTHHTa W MEHEKMEHTa, W TMpeACTaBleH B paslene 7 JOaHHOW paboueill mporpaMMbl
JUCITUTUTAHEI.

3. Kputepun u HopMblI o1leHKH pedepaToB

«3auTeHo» — B pedepare TNOTHOCTHIO pACKpbITa BBIOpaHHAss TeMa U CJIEJNAHO
COOTBETCTBYIOILIEE 3aKIIIOUCHUE;

«HE 3a4TeHO» — pedepaT He HAIKCaH.



9.2.2. Keiic-3aaauu

Ketic-3a0auu nanpasnenvl na ¢hopmuposanue Kkomnemenyuil.

«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2omosHocmb Oeticmeosams 6 HeCMAHOAPMHBIX CUMYAYUAX, HECIU COYUATILHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAIMbLE PEULEeHUS.

ITo teme 1.2 «Pa3BuTHe TEOPUM U MPAKTHKH MEHEIKMEHTA)

3aaHus HA MPpaKTU4YecKoe 3ausATHe 1

3aoanus na npakmuueckoe 3anamue 1 nanpaenenvl Ha popmuposarue KomnemeHyui.

«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2comognocmu Oeticmgosams 6 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATLHYIO U
IMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHSAIMbLE PEULeHUS.

Keiic-3a0aua 1.1. V3yuuB pa3iaToOuHbIi MaTepuan C MPEACTAaBIECHHOW cHUTYyalue o0
OTHOIIIEHUHU K CBOEH paboTe, OTBETHTE HA MOCTABICHHBIE BOIPOCHI:

1. Kak 651 Bel MOrniu 0xapakTepu30BaTh Kax Ayl T€pPOMHIO CUTYAIlMH KaK JUYHOCTh?

2. UYTOo MOXXHO CKa3aTh O KaXIOW W3 JIEBYIICK C TO3WIIMH TOTO, KaK OHU OTHOCSTCS K
dakTaM U COOBITHSM, U3IIOKEHHBIM B CUTYallUU, KAK OHHM OMKCHIBAIOT CBOIO PabOTy M OTHOIICHUS
no padore?

3. Kax 651 Bbl otieHunm ynoBiaeTBopeHHOCTh paboTtaii JIuabl u AHHBI?

4. Krt0 13 HUX OoJibllIe JOBOJIEH CBOEH pabOTOM B I1€JIOM U TToUYeMy?

5. UTo MOXHO cKa3aThb O TOM, KaK HUX MEHEIDKEPbl YIPaBISIOT CIOXKUBIICHCS B
KOMIIAHUSX CUTYyaIlHEH, a TaKKe 00 STHIECKOM TIOBEICHUU ITHX MCHEIDKEPOB?

Keiic-3a0aua 1.2. V3yuuB pa3gaTouyHblii MaTtepuan ¢ NPEICTABICHHON CHUTyalle o
HEOOXOIUMOCTH CJIeJaTh BHIOOP MEXy Ka4YeCTBOM M CIETKON, HE0OOXOAMMO OTBETHTE Ha BOMPOC:
«Yto gemaTs?»

1. TlombITaTbCs MOTOBOPUTHCA C TMOKYMATENSIMH O TMPOJJICHUM CPOKa HCIIOIb30BAHMS
KOHTPAaKTa U JJOBECTH KaYECTBO MPOIAYKTA 10 HOPMbI?

2. PuckHyTh, B KOHIIE KOHIIOB, 3TO CJCIIKA — «IIEPBBIA OJHMHY», a HAllM HHXKECHEPHI «HE
JIaTITEM IIH XJIE0AIOTY.

[TponndopMupoBaTh MOKyNaTENs O BOSHUKIIUX MpoodiieMax, u Oyib, 4To Oy/er.

Kpurepun u HOpMBI OLIEeHKH Keiic-3a1a4

«3auTeHO» — Keic-3a/1aya, BbIAAHHBIE HA MPAKTUYECKOM 3aHATHHU, BBIOJIHEHbBI B MOJIHOM
o0beMe: IpoaHaIM3UPOBAHA CUTYallHs IPABUIbHO U HAIIMCAHbl TPAMOTHBIE BBIBOJIBI;

«HE 3a4TEeHO» — Keiic-3a/ja4a He BBIIIOJIHEHA UJIH BBITIOJIHEHA HE B IIOJTHOM 00beMeE.

ITo teme 1.3 «IlocTaHOBKA HeJei M IJIAHUPOBAHUE B OPraHU3aAIMN

3agaHuA HA PAKTHYECKHE 3aHATHSA 2.
3aoanus na npakmuueckoe 3anamue 4 HanpasieHo Ha PopmMuposaHue KoMnemeHyui.
«OK-1» — cnocobnocms Kk abCmpakmnomy MulULEHUIO, AHATU3Y, CUHIME3Y,



«OK-2» — 2comognocmb Oeticmgosams 6 HeCMAHOAPMHBIX CUMYAYUSX, HeCMU COYUATbHYIO U
IMUYECKYIO OMBEMCMBEHHOCb 34 NPUHSAMbLE PEUIeHUS.

Keiic-3a0aua 2.1. V3yuuB 4 curyanuu 1po aBToMoOuiIpHYt0 kKommnaHuio «DOP/y,
IIPEJICTaBJICHHBIE B PAa3JaTOYHOM MaTepHalle, OTBETHTE HA IIOCTABJICHHBIE BOIIPOCHI:

1. Kak Obl oxapakTepuzoBanu kommnanuio «®OP/Iy ¢ Touku 3peHus ee B3aUMOJICHCTBUS C
BHEUIHUM OKPYKEHUEM?

2. B uem npuHnunuanbHO u3MeHwIcs noaxo kommanuu «®OP/]» k B3auMoIeHCTBUIO C
BHEIIHEH cpesioil B Havae 90-X rogoB?

3. Touemy I'. @opna HaspIBalOT BeJMKUM pykoBoauTeneM? Kakue eme M3 BEIMKHX
pykoBoauTenel ouzneca Bul 3HaeTe?

4. Kakux ynpaBieHYECKUX PUHIUIIOB U KOHUENIMH npuaepxusaics I'. ®opa?

Kakux mNpuUHIMIOB M KOHUENUUH NPUICPKUBAIOTCA COBPEMEHHBIE PYKOBOIUTEIN
POCCUICKUX KOMIIaHUM?

Kpurepun u HOpMBI OLIEeHKH Keiic-3a1a4

«3aYTEHO» — Kelc-3a/1aya, BbIJAHHbIC HA MPAKTUUYECKOM 3aHSATHH, BBINOJHEHBI B IOJHOM
o0beme: npoaHaIM3UpOBaHa CUTYalLlUs IPAaBUIIBHO M HANMCAHbl FPAMOTHBIE BBIBO/IBL;

«HE 3a4TeHO» — Keiic-3a/jaua He BIIOJIHEHA UM BHIMOJIHEHA HE B IIOJTHOM O0ObeMe.

ITo temam 1.5 «CTparernueckoe vnpapjeHue» u 1.6 « KOMMYHUKAIIMU B
CHCTEME VIIPABJICHUS)

3agaHus HA MPAKTHYECKOe 3aHATHE 3

3aoanus na npakmuueckoe 3auamue 3 HANPAasieHvl HA POPMUPOBAHUE KOMNEMEHYUU.

«OK-1» — cnocoonocms kK aOCMpaKmuomy MulUIEeHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2comognocmb Oeticmgosams 6 HECMAHOAPMHBIX CUMYAYUSIX, HeCMU COYUATILHYIO U
IMUYECKVIO OMBEMCMBEHHOCTb 3a NPUHAMbLE PEUUEHUSL.

Keiic-3a0aua 3.1, Vcnonb3yss aHanuTH4eCKUH U TpauUuecKuil MeToJbl pacuera
0e3yOBITOYHOCTH IPOM3BOJCTBA, COIVIACHO 33/IaHUI0 110 BAapUaHTy, IPEACTABICHHOMY B
pa3laTOYHOM MaTepuase, ONpEeNeIIUTh:

—  0e3yOBITOUHYIO IPOrpaMMy BBIITyCKa MPOAYKLIUU;

—  T1puOBLIb OT peaTu3aluy 33JaHHON TPOAYKIIHH.

Keiic-3a0aua 3.2. Vcrionb3ysi MapXUHAJIBHBIA METOJA OmNpenesieHus] 0e3yObITOYHOCTH U
UCXOJHBIX JaHHBbIE 3ajaud 1, ompelenuTh IUITAaHUPYEeMbI 00BEM NPOM3BOJCTBA MPOIYKIHMH B
pacyeTHbI mNepuoi, Uid MOJy4YeHHUS JKelaeMOoW NpUOBLIM, MpeICTaBIeHHOM B Tabmuue 2
pa3gaTo4HOro MaTepuaa.

Keiic-3a0aua 3.3. Vicionb3ysl ICXOTHBIE JaHHBIC 3a/1a4d | ¥ pe3yabpTaThl pacyera 3aaa4 | u
2, OIIPENEIINTD:

—  0e3yOBITOUHYIO IIEHY MPOAYKIINH;

—  0e3yOBITOYHYIO IIEHY, YTOOBI 00ECIIeYUTh CITPOC Ha HEe;

IUTAHUPYEMYIO LIEHY, YTOOBI IOTYYUTh JKEJIaeMYyI0 MPUOBITh.

Keiic-3a0aua 3.4. llpeanpusiTue IUIaHUPYET BBIIYCK HOBOM MPOAYKIMH B 3aJaHHOM
o0beMe, JUIsl ITOr0 eMy HEOOXOAMM MaTepHal B ONpPEJeIEHHOM KoJuuecTBe. Takke mpennpusTue



nOpeabaBiIsieT TpeOOBaHMA IO IIEHE MarTepuajia, VYIAaKOBKE, MEPUOJUYHOCTH IOCTaBKH,
MUHUMAaJIbHON MapTUU MOCTaBKU, (hopMe pacueTa u Jp.

Hcnonp3ys 6anbHYI0 CUCTEMY M NpeiaraéMble YCIOBHSI MOTCHIUAIBHBIMU MOCTaBIIUKAMH,
MPEJICTAaBICHHBIE B Pa3JaTOYHOM MaTepuaie, He0OXOAUMO BBIOpPAaTh MOCTAaBIIMKA, MAKCUMAJIbHO
YIIOBJIETBOPSIOIIETO TPEOOBAHUAM MPEANPUATHS-3aKA3UHKA.

KpuTtepun u HOpMBI OLIEHKH Keiic-3a1a4

«3aYTEHO» — Kelc-3a/1aya, BbIJAHHbIC HA MPAKTUYECKOM 3aHSATHH, BBINOJHEHBI B IOJHOM
o0beMe: npoaHalIu3UpOBaHa CUTYalLHs IPAaBUIIBHO U HAIIMCAHbl TPAMOTHBIE BBIBOIBL;

«HE 3a4TEeHO» — Keiic-3a/jaua He BIIOJIHEHA UM BHINIOJIHEHA HE B IIOJTHOM 00beMe.

IIo Temam 1.7 «MoruBamuss» u 1.8 «IIpuHsiTHe ynpaBJeHYECKHX
peueHun»

3aaHus Ha MPaKTU4YeCKoe 3aHsaTHe 4

3aoanus na npakmuueckoe 3auamue 3 HANPAasiIeHvl HA POPMUPOBAHUE KOMNEMEHYUU.

«OK-1» — cnocobnocms Kk abCMpakmHomMy MblULEHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2comognocmb Oeticmgosamsv 6 HECMAHOAPMHBIX CUMYAYUSIX, HECMU COYUATILHYIO U
IMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAMbLE PEULeHUS.

Keiic-3a0aua 4.1. V3y4uB npeJCTaBICHHbIE YIPaBJICHUYECKUE CUTYallUH, HEOOXOIUMO
BbIOpaTh NPaBUIIbHBIA BApUAHT JEHUCTBUMA.

Cumyayus 1. C HenaBHero BpeMeHu Bl pabotaeTe HayambHUKOM OoJbIoro mexa. [Ipoxoxas
B CBO KaObHWHeT, BBl BUIMTE Ha TUIOMIAIKE HECKOIBKO 0XKUBIICHHO Oecenyromux padounx. [Ipoxos
yepe3 20 MUHYT B 11€X, Bbl BHOBb HaOr0/1a€Te Ty e KapTHHY.

Kak BbI Oynere neiicTBOBaTh?

1. Tlorpebyro mpekpaTuTh pa3roBOp U MPEIyNpexky O HEAOMYyCTUMOCTH TaKoro
TIOBEJICHHUSI.

2. Ilpoiiny mumo Gecenyromux pabodux, a 3aTeM BBI30BY MacTepa U BBIPAXy €My CBOE
HEJIOBOJILCTBO.

3. Tonoiiny x pabounm M 3anuiny ux (pamMuinnu, oOBBIIO MO LEXy 3aMeUaHue B MIPHUKa3e.
[Tpenynpexy o 6oiee CTpOroM HaKa3aHUH MTPH TOBTOPHOM HapyIICHHH.

4. Cpnenaro pabouuM 3aMe4yaHHe U MPEATI0KY HEMEUIEHHO BEPHYThCS Ha pabouue MecTa.

5. Tlomovimy k OecemyromuM, W TOCTaparOCh BBIICHUTH, O 4Y€M OHH TOBOPST, KaKOM
paboToii 3aHsTa U3 Opuraza, KakoBa 3arpys3ka B JaHHBIH MOMEHT. BeI30By MacTepa /Uil BHISICHEHUS
MIOJIOKEHHS ¢ paboTON B OpHTaie ¥ TOJIBKO MOCIIE 3TOT0 OyAy MPUHIUMATH PEIICHHUE.

Cumyayua 2. Bbl — cTapmmii MacTep WM HadaJbHUK ydacTka. C OJHHUM M3 MOJOJIBIX
pabounx y Bac BO3HMK KOHQUIMKT M3-3a TOTO, YTO OH padoTaid Ha HOBOM, HE3HAKOMOM JJIsi HErO
CTaHKE C [10JIyaBTOMAaTUYECKUM YIIPaBIECHUEM, a OIEPALIUU BBIIIOIHSII I10 CTAPOMY.

Kax Br1 Oynere Bectu ce0st B JTaHHOM cirydae?

1. Tloka HUKakuX ACWCTBUI MO OTHOIIEHHIO K pabouemMy NpeArnpUHUMATh He Oyay,
MOJI0K]TY, MOKET OBITh, OH €Ill€ MOMIET YUUTHCS.

2. IlepeBeny Ha 6osee mpOCTOIO, HO HIXKEOIUTAYMBAEMYIO paldoTy.

3. Haiiny B KOJJIEKTHBE OIBITHOTO pPabOYero, KOTOPBIA CymeeT YOeIWTh €ro Hayarb
YUUTBCS U TIOKaXET HanboJiee paloHaIbHbIe IPUEMbI paObOTHI.

4. TlombITatoch YTOBOPHUTH €0 U3MEHUTh OTHOIIEHHE K pab0Te U BHIIOIHATH MOU COBETHI.



5. Tocrasmnss Bonpoc o HeM Ha paboueM coOOpaHUU KOJUIEKTHBA.

Cumyayuss 3. Bbl — HauaapbHUK IIeXa. OKOHOMHUCT Bamero 1mexa oOpaTuics K
aIMUHUCTpAlMU 3aBOJIa C 3asBJICHUEM O TOM, YTO B I[€XE JOIMYCKAIOTCS YacThle HAPYIICHUS
(YMHAHCOBOW IUCHUIUIMHBL. B CBSI3M ¢ 3TUM JUpEKIHMEH Ha3HAYeHA CIeIUaIbHAs KOMHUCCHS IS
npoBepku. BeI xaete BhI3oBa Komuccuu. [lo creueHuto oOCTOSITENLCTB, B JIGHb Hadala paboThI
KOMHCCHH SKOHOMHUCT HapyIaeT TPYJAOBYIO AUCIUIUIMHY (OTa3IbIBaeT Ha paboTy Ha 25 MHHYT).

Kak Br1 oTHeceTech K ITOBSACHHIO SKOHOMHUCTA?

1. BbI30By 3KOHOMHCTa M TOTpeOyH y HEro OOBSCHCHHMH 110 IOBOAY HapyIICHUU
TPYJIOBOM AUCITUTIIIMHBL.

2. 3a HapylieHue TPYIOBOH TUCHUILIMHBI OOBSBIIIO SKOHOMHUCTY 3aMEUaHNUE WIJIH BHITOBOD
B [IpUKa3e 10 1eXy.

3. ITlomoxnay no koHma paboyero ans. Eciam 3KOHOMHCT caM HE MPUIET U HE OOBSICHUT
MPUYMHBI CBOETO OMO3/IaHUs Ha paboTy, MOMPOITy €ro 3aiTH U MoTpeOyro 00BsICHEHUH, TOCIIE Yero
MIPUMY pEIIcHHE.

4. B naHHOW CHUTyallMd TJIaBHOE JUIi MEHs — paboTa KOMHCCHUM U €€ BBIBOJBI, a HE
OT037]aHUE YIKOHOMHCTA. DKOHOMHCT, MOXKET OBITh, CaM OOBSICHHUT IMPUYUHBI OMO3IaHUS.

5. ITlomoxnay pe3ynbTaToB pabOThl KOMHMCCHH, IIOTOM peIly, KakK IOCTYIHTh C
SKOHOMHCTOM.

Cumyayusa 4. Bbl — HayadbHUK CMEHbl WIM MacTep, paboTaeTe BO BTOpPYyIO cMeHY. B
npoxoaHoW Bam BeTpermics TeXHOJOr Lexa M cKasaji, 4To paboTHUK Baiero ydactka (CMEHBI)
npuilen Ha paboTy B HETPE3BOM COCTOSIHUU U HE CIeAYeT J0IycKaTh ero K padore. OnHako ObLI
KOHEIl MeCsI11a U HY>KHO BBIIIOJIHATH IUIaH, @ 3aMEHHUTh 3TOr0 pabovero HeKeM.

Yro Brl Oynere nenats?

1. Ortcrpanio ero ot paboTsl U HaJNOXKY B3bICKaHUE.

2. O cmyuyuBIIEMCS cpa3y ke JI0JI0KY HaualbHUKY 1exa. byny *aarte ero ykazaHuii.

3. OrtctpaHnio ero ot padotsl. Cam BcTaHy Ha ero padboudee mecto. IloBenenue ero co Bceil
CTPOTOCTBIO 00CyIMM Ha paboueM COOpaHUH.

4. Tlompoury pabo4ero u3 nepBoi CMeHbl OTPabOTaTh 3a HETO CBEPXYPOUHO, a BUHOBHBIN
OyIeT Haka3aH.

5. Homymry ero k pabote u Oyay HaOJt0gaTh 32 HUIM BO M30€XkaHHE HECYACTHOTO CITydasl.
[Tocne okoHYaHUS CMEHBI 00CYIUM €T0 MTOBE/ICHHE.

Cumyayusa 5. Bel — HauanbHUK Liexa. B HOUHYIO0 cMeHy ofuH U3 pabouux Bamero nexa,
OyIyud B HETPE3BOM COCTOSIHUH, CIIOMaJl JOPOTOCTOSIIYI0 OCHACTKY. [IbITasicb OTpeMOHTHPOBATh
ee, Apyroi pabounii momyuyun cepbe3Hyro TpaBmy. OO0 sTom Bam cooOmiun cMeHHBIN MacTep 1o
Tenedony.

Yro Bel, emy oTBeTe?

1. CocraBbTe aKT 3KCHEPTU3BI U AKT MOJIOMKH 000pYJ0BaHUs. 3aBTpa JOJIOKUTE.

2. be3 meHs Hudero He mpeanpuHUMaTth. S ceifuac mpuemy, U Ha MecTe pasdepemcsi BO
BCEM.

3. JlelicTByiiTe kKak codTteTe HEOOXOMUMBIM, TaK Kak Bbl ceifuac 3amemiaete MeHs. A
3aBTpa g caM paz0epych.

4. Tlotpebyro BbBI3BaTh CKOPYIO TOMOINb K TMOCTpajgaBIIeMy, a BCE JOKYMEHTBHI O
CIIy4MBILIEMCS O)OPMUTH MIOTOM, JJOJIOKUTH O COCTOSTHUU MOCTPAaJIaBLIETO.

5. JlelicTByiiTe COTIACHO HHCTPYKITHH.

KpuTtepun u HOpMBI OLIEHKH Keiic-3a1a4

«3auTeHO» — Keiic-3a/1a4ya, BbIIAHHBIE HA MPAKTUYECKOM 3aHATHH, BBINOJHEHbI B MOJTHOM
o0beMe: IpoaHaIM3UPOBAHA CUTYallMs IPAaBUIbHO U HAIIMCAHbl TPAMOTHBIE BHIBOJIBI;

«HE 3a4TEeHO» — Keiic-3a7jaua He BbIIOJIHEHA UM BHINIOJIHEHA HE B IIOJTHOM 00BbEME.



ITo Teme 2.6 «KOMMYHHKAIIMOHHAS MOJUTHKA NPeNPUSITHS

3agaHuA HA PAKTHYeCKHE 3aHATHA 8.

3aoanus na npakmuueckoe 3auamue 8 HanpasieHo Ha GopMuUposaHue KOMnemeHyui:

«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2comognocmu Oeticmgosamsv 6 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATLHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAIMbLE PEULeHUS.

Keiic-3a0aua 8.1. ®dupma AEHCTBYET B PETrMOHE, COCTOAIIEM M3 YeThIpeX paioHOB. s
KQXXJIOTO PETMOHA U3BECTHBI: U3MEHEHUS B YCIOBUAX peallu3allid HOBOTO TOBapa; HUHTEHCHUBHOCTH
MOKYIIOK TOBapa OJIHUM IOKyHaTeleM B TOJ; MOTeps JI0JIM pbIHKAa B pe3ylbTaTe KOHKYPEHLUU
MPOU3BOJUTENICH TOBapa; W3IECPKKA Ha HCCICAOBAHHE PBIHKE B KaxJAoM paiioHe. McxomHbie
JaHHbIE TIPEJICTABJICHBI B pa3/IaTOYHOM MaTepHale.

Ornpenenursb:

- paiioH, Ha KOTOpOM (UpPME BBITOJHEE BCETO MPOJaBaTh HOBBIN TOBap;

- KaKoBa OyieT BeIrM4rHa 00beMa YUCTBIX TPOIAK.

Keiic-3a0aua 8.2. Ha naHHOM cerMeHTe pBIHKAa KOHKYPUPYIOT TpH (PUPMBI, KaxKaas U3
KOTOPBIX MMEET CBOE KOJMYECTBO IMOKymnarteinedl. B KoHIe Mas, WIOHS, WIONS W aBrycra ObLIM
IPOBEICHBI 00CIIEIOBAaHMI MHEHHE TTOKYIIaTeNIeH 110 TOBapaM, KOTOPbIe POJAIOT BCe TPH (DUPMBIL.
B pesynbTare onpoca ObuUIM MOJSYyYEHBI ONpEEIEHHbIE JaHHBIE, IPECTABICHHbIE B pa3JaTOYHOM
MaTepuaie.

Onpenenuts:

- MOKa3aTeNy JIOSIbHOCTH TOKYyMaTeleld TOProBBIM MapkaMm (DUPMBI, MPOIEHTHI MOTOKA U
OTTOKA UX MOKYIaTeel;

- IOJH pBIHKA (PUPM Ha paccMaTpUBaeMbIe IEPHO/IBI;

- IPOAHAIM3UPOBATh CKJIA/IBIBAIONLYIOCS TEHICHIUIO U CeIaiTe 3aKIt0UYeHue.

Kpurepun u HOpMBI OLICHKH Keiic-3a1a4

«3auTeHO» — Keic-3a/1aya, BbIAAHHBIE HA MPAKTUYECKOM 3aHATHHU, BBIOJIHEHbBI B MOJIHOM
o0beMe: IpoaHaIM3UPOBAHA CUTYallHs IPAaBUIbHO U HAIIMCAaHbl TPAMOTHBIE BBIBOJIBI;

«HE 3a4TEeHO» — Keiic-3a]jaua He BBIIIOJIHEHA UM BHINIOJIHEHA HE B IIOJTHOM 00BbEME.

9.2.3. PacueTHble 3a1a4H

Pacuemmnvie 3a0auu nanpasnenvl na popmuposanue KomnemeHyuiL:

«OK-1» — cnocobnocms Kk abCmpakmnomy MulUIEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2omosHocms 0elicmeosams 6 HeCMAHOAPMHBIX CUMYAYUSAX, HECIU COYUATLHYIO U
SMUYECKYI0 OMEEMCMEEHHOCTb 30 NPUHANbIE PEULeHUSL.

ITo Teme 2.2 «YupaBjeHHe MAPKETHHIOM)

3aaHus HA MPAKTUYeCKHeE 3aHITHUA .
3aoanusa na npakmuueckoe 3aHamue 5 nanpaeneHo Ha hopmuposanue KoMnemenyui.



«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIME3Y,
«OK-2» — 2comognocmu Oeticmeosams 6 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATbHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAIMbLE PEULEeHUS.

3aoaua 5.1. Vcnionb3ys UCXOAHbBIE TaHHBIE MO BETUYMHE CIPOCA U MPEIJIOKEHHS, a TAaKKe
[IEHY TOBapa, MPe/ICTaBICHHBIC B pa3JaTOYHOM MaTepuaie, He0OX0MMO:

- OIPEJEIUTh PHIHOYHYIO IICHY;

- OIIPEJIEIUTh PAaBHOBECHOE KOJIMYECTBO MAaTEPUAIIOB;

- pellieHre IpeaCTaBUTh B TpauueckoM BU/IE.

3aoaua 5.2. Victionb3ys WCXOAHBIC JaHHBIE TIO BEIMYMHE CIPOCA, BEIWYMHE J0X0Ja
noTpeOUTENeH U IIeHe TOBapa, MPeICTABICHHBIC B pa3IaTOYHOM MaTepuae, He00X0IUMO:

- paccunuTaTh K03()(HUIUEHT TACTUYHOCTH T10 LICHE;

- paccuuTath K03()OUIUCHT JTACTUYHOCTH IO TOXOTY.

3aoaua 5.3. Vicnonb3ys pacCMOTPEHHYIO METOJMKY M MCXOJHBIC JaHHBIC IO IIEHE TOBapa,
00beMy TMpOJAX, BEIMYMHE IIOCTOSHHBIX U TIEPEMEHHBIX W3JCPKEK TIPOBECTH AaHAIM3
3¢ (HEKTHBHOCTH MPOM3BOJICTBA IO JIBYM BapHUaHTaM.

KpuTtepun u HOpMBI OLIEHKH pacyeTHOI 3a1a4u

«3aYTEHO» — 3aJlaya, BbIJlaHHAsl HA IPAKTUYECKOM 3aHSATHH, BBIIIOJIHEHBI B IOJHOM OOBEME:
IIPOBEJCHBl BCE HEOOXOJMMbBIE pacyeThbl, MpOoaHAJIM3UpOBaHA CUTYalUsl MPABUIBHO U HAIMCAHbI
I'PaMOTHBIE BBIBOIBI;

«HE 3aYTEHO» — 3a/1a4a HE BBIIOJIHEHA WM BBIIIOJIHEHA HE B [TOJIHOM 00bEME.

ITo Teme 2.4 «CerMeHTHPOBaHNE ¥ BbIOOP 11€j1€BBLIX CETMEHTOB»

3agaHus HA IPAKTHYECKHE 3aHATHS 6.

3aoanus na npakmuueckoe 3auamue 6 HanpPasiIeHo Ha GopMuUpPosaHue KOMnemeHyu:

«OK-1» — cnocoonocms Kk aOCMpakmuomy MblUIEeHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2comognocmb Oeticmeosams 8 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATbHYIO U
IMUYECKVIO OMBEMCMBEHHOCb 3a NPUHAMbLE PEUUEHUSL.

3aoaua 6.1. Vcnonb3ys NaHHbIE MapKETHHTOBBIX HCCIIEJOBAHM, MPEICTABICHHbBIE B
pa3gaTouyHOM MaTepHale, MPOBECTH:

- CETMEHTHPOBAHME PHIHKA 110 IBYM KPUTEPHUSIM;

- OTIPEACIIUTh TPAHUIIBI 1IETIEBOTO PHIHKA U €T0 JOJI0 B 00IIEM 00beMe TPOIaK;

- BBIOpaTh CErMEHTHI, Ha KOTOpbIE MPEANPUATHIO CIEAYyeT HANpaBUTh MaKCHMalbHbIE
YCHITUS U PECYPCHI;

- pelieHre IpeaCTaBUuTh B TpauueckoM BUJIE.

KpuTtepun 1 HOpMBI OLICHKH PacyeTHOM 3a1a4u

«3auTEHO» — 3a/1aya, BbIJIaHHAsl Ha IPAKTHUUECKOM 3aHSTUH, BBIIIOJIHEHBI B IIOJIHOM 00beMe:
IpOBE/IEHBl BCe HEOOXOMMBIE PacyeThl, MPOAHATU3UPOBAHA CHUTYallUs NMPaBHJIBHO M HAINMCAHbI
IPaMOTHbBIE BBIBO/IBI;

«HE 3a4TEHO» — 3a/1a4a He BBHIIOJHEHA WM BBIIIOJHEHA HE B MTOJHOM 00bEeMe.



ITo teme 2.5 «I103MIIMOHUPOBAHKNE TOBAPOB)

3agaHuA HA IPAKTHYECKHE 3aHATHSA /.

3aoanus na npakmuueckoe 3auamue | HANPasiIeHo Ha GopMuUposaHue KOMnemeHyui:

«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2comognocmu Oeticmeosanmsv 8 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATILHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAIMbLE PEULeHUS.

3aoaua 7.1. Vicnonb3ys METOAUKY CPAaBHUTEIbHON OLEHKM KaYECTBEHHBIX U CTOMMOCTHBIX
[IapaMeTpoOB, a TaKKe IapaMeTpbl OLIEHMBAEMOIO TOBapa, IPEACTABICHHBIX B pPa3laTOYHOM
MatepHaie, He00X0AUMO:

- U3Y4UTh HH()OPMAIUIO O TOBApE, IIEJICBOM PhIHKE U KOHKYPHPYIOLIUX TOBAPAX;

- 03HAKOMHUTCS C METOAMKOMN aHajIM3a KOHKYPEHTOCIIOCOOHOCTH TOBapa;

- BBISIBUTb KOHKYPHUPYIOIIMI TOBAp;

- OLICHUTh [10KAa3aTeJI KOHKYPEHTOCIIOCOOHOCTH TpeX MapoK TOBapa;

- OCHOBBIBAsICh Ha pPe3yJIbTaTaxX aHajIN3a YPOBHsS KOHKYPEHTOCIIOCOOHOCTH JaHHBIX TOBAPOB,
BbIOPATh OJJMH, KOTOPbII B HAaMOOJIBIIEH CTEIIEH! COOTBETCTBYET YCIOBUSAM LI€JIEBOTO PHIHKA.

KpuTtepun u HOpMBI OLIEHKH pacyeTHOI 3a1a4u

«3aYTEHO» — 3ajlaya, BbIJlaHHAsl Ha PAKTUYECKOM 3aHSTHH, BBIIOJIHEHBI B IOJHOM O0BbEMeE:
IIPOBEJCHBl BCE HEOOXOJUMBIE pacyeThl, IMpOaHAIM3UpPOBaHA CUTYyalusl MPABUIBHO U HAIMCAHbI
I'PaMOTHBIE BBIBOBI;

«HE 3aYTEHO» — 3aJ1a4a HE BBIIOJIHEHA WM BBIIIOJIHEHA HE B [TIOJIHOM 00bEME.

9.2.4. Tectnl

Tecmvbl Hanpaeienbl Ha GOPMUPOBAHUE KOMNEMEHYUIL:

«OK-1» — cnocobnocms Kk aOCMpaKmuomy MelUAEHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2omosrHocmb Oeticmeosams 6 HeCMAHOAPMHBIX CUMYAYUSX, HECMU COYUATILHYIO U
IMUYECKVIO OMBEMCMBEHHOCb 3a NPUHAMbLE PEUEHUSL.

ITo moaviarwo 1 «MeHeHKMEeHT)

Tecm cocmoum us 50 eonpocos. Bonpocwi ¢ I no 25 nanpaenenvi na gopmuposaruu
komnemenyuu « OK-1» — cnocobnocmo Kk aOCMpakmuomy MoluIeHUI0, AHATU3Y, CUHME3Y, 60NPOCHL
¢ 26 no 50 — nanpasnenvi Ha popmuposanue komnemenyuu « OK-2» — comosnocms oeticmeosamy 6
HeCMAaHOapmHvLX CUMYAYUAX, HECMU COYUATbHYIO U IMUYECKVIO OMBEMCMBEHHOCMb 3d NPUHAMbLE
peueHus..

IIpumepHbIe TeCTOBBIE 3a1aAHUSA
1. Kakoe rocynapcTBo SIBISIETCS POJUHON MEHEHKMEHTA?

a. ®panuus
0 CIIA

B. Poccus

T AHrnmmsg

bi I'epmanus

2. Korna MeHeKMEHT BBICITHIICS B CAMOCTOSATEIBHYIO 00J1aCTh 3HAHUI?



B XIX B.

B XVIII B.

Ha pyoexe XIX u XX BB.
B cepennHe XX B.

JwE o

3. Yro Takoe MEHEIKMEHT?

a. TEOPHS U IPAKTUKA YIPABICHUS
0 IJIaBHBIN PUHIUI YIIPABJICHUS

B. HCKJIFOUUTENIBHO TEOPHUs YIIPABICHUS

r UCKJIIOUUTENIBHO MPAKTUKA YIIPABICHUS

4, Yp€ yueHHE CTajJO0 OCHOBHBIM TEOPETHUYECKHMM HCTOYHHKOM COBPEMEHHBIX KOHIICTIIIHA
MeHeKMeHTa?
A. @aitons
@. Tennopa
M. ®omrerT
H. I'ertn

JE o

5. [IlpencraBureny KakOW Hay4yHOW IIKOJIBI, B KAYECTBE OCHOBHOTO OOBEKTa MCCIICIOBAHMUS
umenn 3G (HEKTHBHOE UCTIOIB30BaHUE YEIIOBEYECKUX PECYpPCOB?

a. KJIACCHUECKOMN MM a/IMUHUCTPATHBHON

0 IKOJIa HAYYHOI'O yIpaBIeHUS

B. IIKOJIBI HAYKHU YIIPABJICHHS WIIM KOJTMYECTBEHHBIN TTOIXO0/
T IIKOJIa MMOBECACHYCCKHUX HAYK

hi§ IIKOJIBI YEJIOBEUECKUX OTHOILCHHUI

6. IlpeacraBurenu Kakod HAyYHOW IIKOJIBI, BIICPBBIC ONMWCAIHM MPUHIUI YIPABICHUS —
equHOHavyaiue?

a. KJIACCUYECKOW MJIM aAMUHUCTPATUBHOMN

0 LIKOJIa HAYYHOTI'O YIIPaBIICHUS

B. LIKOJIBI HAYKU YIIPABJICHUS WIM KOJIMYECTBEHHBIN NIOIXO0/
r LIKOJIa MIOBEIEHYECKUX HayK

i} LIKOJIBI YEJIOBEUYECKUX OTHOIICHHUN

7. Yro Takoe ynpasieHue?

a. crenugpuueckoe B3auMoecTBre cyObeKTa U 00bEKTa YIPaBICHUS
0. BO3/IeHiCTBUE CYyOBEKTa HA OOBEKT YIPaBICHUS
B. MOTYMHEHHE 00bEKTa CyOBEKTY YIpaBIEHUS

8. KaxkoBsl 00111e MeTobl yripaBieHus?

a. a)IMI/IHI/ICTpaTI/IBHI)IG, 3KOHOMHUYECCKHUEC U COIMUAJIBHO-TICUXOJIOTUYCCKHUEC
0 BOCIPOU3BOJICTBEHHBIE M MAPKETUHTOBBIE

B. CeTeBbIE U 0aJaHCOBLIE

r 3aKOHOJATENTbHbIC U HOPMATUBHBIC

9. Uro BKIIFOUAET B ce0s1 CUCTEMA YIIPABIICHUS B DJIEMEHTapHOM BUjIC?

a. MPUHIUIBI, METOIbI U (PYHKIIMH YIIPaBICHUS
0 COBOKYITHOCTb OpTaHOB YIIPaBJIECHUS

B. CyOBEKT, OOBEKT yIpaBJIEHUS U CBA3U

r COBOKYITHOCTb OOBEKTOB YITPaBJICHUS

10. Yto Takoe CyObeKT ynpaBieHHs?
a. OpraH, OCYIIECTBIISIOMNI YIIPaBICHYECKHE BO3ACHCTBHS



11.

12.

13.

14.

15.

0.

B.

T000# OpraH B CUCTEME YIPABICHHS
OpraH, BOCIPUHUMAIOLIUI yIIPABICHYECKHE BO3ACHCTBUS YEIOBEKA

Uto Takoe METOAbI YIPABJICHHUS?

a.

0.
B.
r
i

3aKOHOMEPHOCTHU YIPABJICHHS
OCHOBHBIC ITpaBUJia YIIPABJICHUS
yIIpaBIeHYECKHE 3aKOHBI

CTIOCOOBI BO3/ICUCTBHS CyOBEKTa HA OOBEKT
METO/IbI PAaOOTHI MEHEPKEPOB

Yro Takoe mporecc yrnpaBicHus?

a.
0.
B.

[IOCJIEI0BATEbHAs JEATEIbHOCTD MEHEIKEPA
COBOKYITHOCTH HETPEPHIBHBIX, B3aUMOCBSA3aHHBIX (PYHKIUI
COBOKYITHOCTb IIPUHLIMIIOB U METOOB YIIPaBJIEHUS

Kakue MeTonbl ynpaBieHus OJXY4rIH y HAC B ITOCIEAHNE TO/IbI HauboJiblIee pa3BuTHe?

a.

0.
B.
r
pis

aJIMUHUCTPATHBHEIE
SKOHOMHNYCCKUEC
COLIMAJIBHO-TICUXOJIOTHUECKHE
0aaHCOBEIE

CETEBbIE

Uro Takoe QpyHKIIMS yrpaBiaeHUs?

a.
0.
B.

yIpaBJeHYECKas NesTeIbHOCTh
000CO0JICHHBIN BUJ| YIIPABICHYECKOHN 1A TEIILHOCTH
JOJKHOCTHAsS! 00513aHHOCTh MEHEKepa

KTO cTOSIT y HICTOKOB IIKOJIBI HAYYHOTO yIpaBJICHUS?

a.

0.
B.
r
pis

A. ®aiionb
H. I'ertn
M. ®onnert
@. Teunop
9. Meiio

16. KTo w3 ydYeHHBIX, BHEC HAWOOJBIIMIA BKJIAJ B pPa3BUTHE KIACCHYECKOH, WIN
aIMUHUCTPATUBHOM IIKOJIBI YIIPABIEHUA?

a.

0.
B.
r
A

A. daitons
. I'ertn

M. ®omnerT
@. Tennop
9. Metiio

17. IlpencraBuTenu KakoW HayyHOM IIKOJBI, paToOBaJd 3a IOBBIIICHHUE
pYyKOBOJUTENEH O MOTYNHEHHBIX ?

FOowowp

IOKOJIbI MOBCACHYCCKUX HAYK

IIIKOJIBI Y€JIOBEYSCKUX OTHOIICHHI

IIKOJIbI HAYYHOT'O YIIPABJICHHUA

a)IMPIHPICTpaTPIBHOfI IIKOJIBI

IOKOJIbI HAYKHU YIIPABJIICHUA UJINA KOJHUYECTBEHHBIN Ioaxonq

18. Ha u€m OCHOBBIBAaETCS COIMATBLHO-TICHXOJIOTHYECKUE METOIBI YITPABICHHS?

a.
0.
B.

Ha MaTCpUaJIbHOM MHTCPECC pa60THI/IKa
Ha 3aKOHOJATCIJIBHBIX 1 HOPMATHBHBIX aKTaX
Ha MOPAJIbHO-IICUXOJIOTUYCCKOM KIIMMATEC

3a00ThI



TI. Ha BOSHeﬁCTBHH Ha CO3HAHUC U COMUAJTIBHBIC YCIIOBUA.

19. HccnenoBaHusi YYEHBIX, KAaKOH IIKOJBI, 0a3MpOBAIMCh HAa WCIIOJB30BAaHUH JIaHHBIX
TOYHBIX HAYK?
IIKOJIBI TIOBEJCHYCCKUX HAYK
IITKOJIBI YEJIOBEYECKUX OTHOIICHHMA
IIKOJIBl HAYYHOTO YIIPaBJICHUS
aJIMHHUCTPATHBHON TIKOJIBI
IIKOJIbl HAYKHW YIPABICHHSI WM KOJIMYECTBEHHBIN TOIXOT

HOw o

20. Kakwue ¢pyHKIMM yrpaBiaeHHs HA3bIBAIOT OOIIMMHU?

a. MIPOM3BOJICTBO, MAPKETUHT, (PHHAHCHI
0. IUIAHUPOBAHUE, OPraHU3alMsl, MOTUBALUS, KOHTPOJIb, KOOPAUHALIHS
B. pEANPUHUMATEIBCTBO, TPOU3BOJICTBO, HHHOBAIIMH, HH(POPMAIIHS

Kpurepuu 1 HOpMBbI OLIEHKH TECTOB
«3aYTEHOY» — MOJTYYCHBI MPABIIIbHBIE OTBETHI Ha 2/3 1 OoJiee BOIIPOCOB;
«HE 3aYTEHO» — MOJyYEHBI IIPaBIIbHBIC OTBETHI HA 1/3 U MeHee BOIIPOCOB.

IHo moav.aio 2 «MapKkeTHHI

Tecm cocmoum u3z 50 6onpocos. Bonpocwl ¢ 1 no 25 nanpasnensi Ha popmuposanuu
komnemenyuu « OK-1» — cnocobnocms Kk aOCMpakmHomy MulULIeHU0, AHaIU3y, CUHmMe3y, 60NPOChL
¢ 26 no 50 — nanpaenenvl Ha popmuposanue komnemenyuu « OK-2» — 2comosnocmu Oelicmeosams 8
HeCMAaHOapmHuuLX CUMYayusix, HeCmu COYUAIbHYIO U SIMUYECKYIO0 OMBEMCIMEEHHOCb 3d NPUHSMble
peweHus..

IIpumepHbIe TecTOBbIE 3aJaHUSA

1. Komnanusi, KoTopasi mpeagaracT MHOKECTBO Pa3IMUHBIX MPOAYKTOB C Pa3HbIM YPOBHEM
KayecTBa Ha HECKOJIbKUX pPBIHKAX, XO4eT 00e30macuth ce0s OT TaKOM CUTyallud, KOrja UMs U
penyTanusi opraHu3aniu OyAyT CBS3BIBAThCS ¢ KOHKPETHBIMHU NpoaykTaMu. Kakyro HOJIMTHKY B
OTHOIIEHUH TOPTOBBIX MAapOK CJIeAYyeT MPOBOJUTH B TAKOM ciyyae?

a. WH/MBUyaJIbHbIE MapKH
0. MapKu JJIsl TPYIII TOBapOB
B. 30HTHKOBasi MapKUPOBKa

2. PexitamHoe 0OBSIBIIEHHE TTOMEIICHO B OMPENCIEHHOM KypHaJIe. ITOT KypHAJ B CPETHEM
nokynatoT ¥ / nim untaror 100 000 yenosek. M3 Hux 60 000 yenmoBek MpHHAJIEKAT K IeE€BON
rpynne, Ha KOTOPYI0 OPHUEHTUPOBAHO AaHHOE 00bsiBieHHe. OIeHKH MoKa3biBatoT, yTo 3TH 60 000
4eJIOBEK COCTaBIIAIOT OKoio 50% otr Bceil meneBoi rpynmbl. Kakoe M3 NMpHUBEICHHBIX HMXKE
YTBEPKJICHUM SIBISETCS BEPHBIM?

a. MOKpBITHE (1IeTIeBoii rpymmbl) cocTaBiseT 50%
0. MTOKPBITHE (11eJIeBOM TpymIibl) cocTaBiseT 60%

3. Kakue u3 mepeyrcleHHbIX HU)KE OpraHM3aluil He NMPHHAUIeKAT K MUKPOOKPYKEHUIO
¢dabpuku "Kpacubliit OKTs10pp"?
a.  Oank oOciyxuBaroumii padbpuKy
0. TIOCTaBIIMK yITaKOBOYHBIX MaTEPUAIOB
B.  HAJIOroBas MOJUIMA



I.  KOMIIaHUs, 3aKyMaloas NpoayKIuio hadpuKu

4. Kakoil M3 TEpEYHCICHHBIX HIDKE HWHCTPYMEHTOB CTHMYJIMPOBAaHUS COBITA SIBIISCTCS
HanboJee MOIXOJSIINM JJII TOTO, YTOOBI OOECIEYUTh MOBTOPHBIC MOKYIKH MOTPEOUTEITHCKOTO
TOBapa, KOTOPBIH MPUOOPETAIOT PETYISPHO?

CHeIralbHbIC KYITOHBI HA YIIAaKOBKE

OecruraTHple 00pasIIbl;

pacmnpocTpaHeHue O0eCIUTaTHBIX (TI0JJapOYHBIX ) KYIIOHOB B KXIYIO ABEPh
JneMOHCTpanus (00pa3IoB TOBAPOB)

Ow o

5. [Ipu BBIYHCIIEHUU ONTUMAIBHOTO 00BEMA 3aKa30B YUUTHIBAOTCS CleAyIomue GaKkTOphI:
a.  CHOpoc, Bpems, U3JIEpKKU
0. 3aTpaThl HAa XpaHEHHUE, HAKJIAJHbIE PacXo bl Ha OPOPMIICHHE 3aKa3a, BpeMs U
CIIpOC

w

BpeMs, 3aTpaThl Ha XpaHEHHE, 3aTPaThl Ha 00paboTKy, CrIpoc
pacxoabl Ha odopMIIEHHE 3aKa3za, IOCTaBKa, pacxXo/bl HAa BEJICHHUE Y4YeTa,

-

BpeMs

6. Kakas rpynna (pakTopoB cOCTaBisIeT OCHOBY JIsl IO3ULIMOHUPOBAHUS IPOAYKTa?
a. IOBEJCHME MOKyIaTeaed IPU MOKYIIKe
0. TOBeJeHUE MOKyNaTenen nocie NOKynKu
B.  BOCIIPHSITHE IIPOJYKTOB IIOTPEOUTENIMU
I.  HaMmepeHHe NoTpeOuTesne COBEpIINTh MOKYIKY

7. Komnanusi paccMaTpyBaeT MEPCIEKTUBBI BBIBEJACHHUS Ha PHIHOK HOBOTO ToBapa. OleHKn
MMOKa3bIBAIOT, YTO IMOCTOSHHBIC U3JICPKKH COCTAaBAT 2,4 MIIH. 10Ju1. B roa. [Ipu npoxakuou nene 20
JOJUL. 32 OJHO M3JETHE TOYKa 0e3yOBITOYHOCTH MO OLEHKaM OyJeT JOCTUTHyTa IpU TOJIOBOM
00véme mpogax B 400 000 mznenuii. Uemy paBHBI NIEPEeMEHHbBIE U3JEPKKA HA OAHO W3JIEIHE IS
00BbEMa MPOIaK, COOTBETCTBYIOIIETO TOYKE 0€3yOBITOUHOCTH?

a. 2 moJulL.

0. 14 momn.
B. 16 momn.
r 8 moy.

I 100 mommn.

8. Kakas W3 mepedrcleHHBIX HIDKE TPYHI 001agaeT CICAYIOMIUMH XapaKTepPUCTHKAMU:
BBICOKOE COIMAJIbHOE TTOJIOKEHNE, OHU SBIIAIOTCS JIMACPaMU MHEHUH JJIs1 APYTHX TPYIIT M y3HAIOT
0 HOBHHKAX C ITOMOIIBIO CPEJICTB MAaCCOBOM MH(pOpMAIIH?

a.  HOBaTOPBI

b. panHo ogoOpsronIUe

C. paHHee OOJBIIMHCTBO
d. mo3mHee OOJNBIIMHCTBO

9. BeIOOp pBHIHOYHOTO CETMEHTa MOXKET 0a3upoBaThCA Ha Pa3NMUYHBIX Kputepusx. Kakue u3

CIEAYIOIUX YTBEPKIACHUM SBISAIOTCS HEBEPHBIMU?

a. 4eM OOJbIlle PHIHOYHBIA CETMEHT, TeM OOJBIINI WHTEPEC OH MPEACTaBISET
JUUIE KOMIIAHUH

0. MeXIy CerMEHTaMHU JIOJKHA OBITh CYIIIECTBEHHAS pa3HUIlA

B. JOJDKHA CYIIECTBOBATh BO3MOKHOCTb CBOOOHOTO JJOCTYIAa K CETMEHTaM

I.  KOMITaHUA JOJKHA UMETh BO3MOKHOCTH MOJICYUTATh MOTEHIIUAIBHBIN 00bEM
cOBITa UISI CErMEHTa

10. HpOL[CCC KOMMYHI/IKaI_II/II\/'I BKJIIOYAET HECKOJIBKO 3JIEMEHTOB. UTO U3 MNEpCUYNUCICHHOT'O
HUKE HE ABJIACTCA DJICMCHTOM ITpoLecca KOMMyHI/IKaHI/II\/’I?



MPEITIOKEHUE
KaHaJ1 (CpecTBO)
oOparHas CBS3b
OTBETHAsI PEaKIIHsI

Ow o

11. Kak Ha3pIiBaeTCcs METOJ] IIEHOOOpa30BaHUs, MPU KOTOPOM IIeHY ycTaHaBIUBaOT Ha X%
BBIIIE U3JIEP>KEK TPOU3BOJICTBA?
a.  IIeNeBOe IIEeHO00pa3oBaHKe
0. LeHOBas IUCKPUMHUHAIUSL
B. IIeHOOOpa3oBaHMe Ha Oa3e crpoca
r. 1IeHOOOpa3oBaHHE «U3ICPIKKU ILIFOC HaI0aBKa»

12. TlocTaBHIMK TEPCOHAIBHBIX KOMITBIOTEPOB TPOJAET KOMIBIOTEPHl TOJIBKO IS
npuMeHeHus B OuzHece. OH MPUHUMAET PEIICHUE HAYaTh MPOJAXKy ATHUX KOMITBIOTEPOB TaKKe H
KOHEYHBIM TOJIb30BaTeIsIM  (MHIMBUIYadbHBIM MOTpeOuTeNnsiM). Kak MOXHO Ha3BaTh JTY
CTpaTeruto?

MIPOHUKHOBEHUE Ha PHIHOK
pa3BUTHE PBHIHKA
nuBepcuuKays
pa3BUTHE IPOAYKTA

oW o

13. Hucko-xinyd «['aBaHa» BBIJACT ITOCETHTEISM CICIUAIBHBIC JTUCKOHTHBIC KAapTHI.
Bnanenen kapTbl IpHU KakJI0M MSATOM MOCELIEHUN UMEET NpaBo Ha 25% CKHUIAKY C LIEHbl BXOJHOTO
omitera. KakoBa 1ieJib TAKOTO HOBOBBEJICHUS?

a.  YBEJIMYUTH CTETIEHb IPOHUKHOBEHUS

0.  YBEJIHMYHUTH YHCIIO MOCCIICHUHN

B.  YBEJIMYUTH CPEIHIOIO MPOJOIKUTEIbHOCTh BU3UTA
r MOBBICUTH CTENEHb Y3HABAEMOCTH MapKU

14. Ecnu npeanpusTHe NMPUHUMAET pEIICHUE aKTUBHO JIEHCTBOBAaTh Ha JBYX CErMEHTax
phIHKa (Uau OonbllieM 4YMciie) U pa3pabaThiBaeT pazIuYHble MPOAYKTHI W/WIM MapKETHHTOBbIE
IPOTPaMMBI JUI KaX/10T0 CErMEHTa PhIHKA, TO 3TO PEIICHHE MOXKET OBbITh OXapaKTepU30BaHO Kak:

a.  arperupoBaHHbBIA MAPKETUHT

6. muddepeHIMPOBAHHBIA MAPKETUHT

B.  KOHILIEHTPUPOBAHHBIA MapKETHHT

r. HenupdepeHIUpOBaHHbBIN MapKETUHT

15. ABTOMOOWIBHBIH JWIEp paccMaTpUBaeT BO3MOXKHOCTb  PACIIUPEHUS  CBOEU
nestenbHOCTH. OH JTOJDKEH cenaTh BBIOOP MEXIY BKIIOUEHHEM aBTOMOOMIIBHBIX aKCecCyapoB B
CHEKTpP CBOMX TOBApOB, a TAKXKE OIEHUTh BO3MOXXHOCTb IPOJAXH IIBETOB, OE3aJIKOTOJBHBIX
HAIMTKOB M curaper. Jlunep 10KeH cienarh BEIOOp MEXAY:

a. pa3BUTHEM IPOAYKTa U AUBepcUUKaLnen

0. TPOHMKHOBEHHEM Ha PHIHOK U Pa3BUTHEM MPOIYKTa
B.  MHTErpanyey U pa3BUTHEM PBIHKA

I. IPOHUKHOBEHUEM Ha PBIHOK U Pa3BUTHEM pPbIHKA

16. OcHOBHass NMpUYMHA TOrO, YTO CHPOC HA M3JEIUS IMPOU3BOIACTBEHHOTO HAa3HAYCHMS
o0nagaeT MeHbIIEH 3JaCTUYHOCTBIO IO IIEHE IO CPaBHEHHUIO C MOTPEOUTENbCKUMH TOBapaMH,
3aKJIF0YaeTCs B TOM, UTO:

a.  OH OTHOCHTCS K IIPOU3BOJHOMY CIIPOCY

6. 1eHa sBiseTcs (OTHOCUTENIbHO) MEeHee BaXKHBIM (PaKTOpOM

B. 00BEM 3aKyINOK 3HAYUTEIHHO BBIIIE

I.  pelIeHUs O MOKyIKax MpUHUMAIOTCS Oosee mpodeccuoHanbHO



17. B otnene cObiTa paboTaer 5 yenoBek, Bkiaovyas Kommepueckoro /lupexropa. Beero B
KOMITaHWHM paboTaeT 15 dvemoBek, Bkmroyas 2 BoauTenei. ['eHepanbHbI JlUpekTop Kypupyet
IPOJaXU U JIMYHO 3aKJIH0YAET JI0rOBOpa C KPYIMHBIMU KOPIIOPATUBHBIMM KineHTamu. KakoBa nois
cOBITOBOIO MO/Ipa3/iesieHus B 001IeM KoudyecTBe?

a. wmenee 1/3
6. 1/3
B. Oonee 1/3

18. Bam riaBHbIA KOHKYpeHT cOpocui 1ieHbl Ha 20%. 2 Mecsiia Ha3al KOHKYPEHT KYILIeH
HOBBIMHU COOCTBEHHUKaMU. Mecsll Ha3aJl B 3Ty KOMIIAHUIO HA3HAYEH HOBBIA reHEepaIbHbIA — Bapsr.
Yto 3T0 MOXKET OBbITh:

a. I1EHOBas BOMHA

6. u30aBieHUE OT 3aMacoB
B.  HAYaJio IIEH B OTpaciu
I.  BPEMEHHOE CHUKCHHE
1.  CE30HHBIH (haKTop

19. CornacHo romoBoMy MapkeTuHroBomy Imiany Otaen COblTa JIOJKEH YBEIHUYUTD
nponaxu Ha 40%. [Ipu pocre mpubsLIu Komnanuu Ha 10%. DT0 MOXKET OBITh:
a.  cTparerus yBeJWYeHUs NpuObUIN
0. crparerus yBelIW4eHUs MPOJIAXK
B.  CTpaTerusi MaKCUMaJIbHOTO pocTa

20. [ns umpeanmpuHUMATENs, KOTOPBIM 3HAET,YTO OH JCHCTBYeT Ha CTaOWJIBHOM U
HACBIIICHHOM PBIHKE, JIYUIIUM pelIeHHeM OyIeT HalpaBUTh CBOM MAPKETUHTOBBIC YCHIIHS Ha:
0. TepBUYHBINA CIIPOC
B.  IMOTEHIMAIBHBIN CIIpoC
r. o0mue norpedbHoCTH (00Ut crIpoc)
.  u3bupaTenbHbIN (crienuduaeckuit) cipoc.

Kpurtepuu u HOpMBbI OLIEHKH TeCTOB
«3a4TEHO» — IOJIy4EHbI PaBUJIbHBIE OTBETHI Ha 2/3 1 G0Jee BONPOCOB;
«HE 3a4TEHO» — MOJIy4€eHbl IPaBUIIbHbBIE OTBETHI HA 1/3 U MeHee BOIIPOCOB.



10. O6pa3oBaTe/ibHbI€ TEXHOJOTMH U MEeTOAUYECKHE YKAZAHUS 110
OCBOCHMIO IMCHUILIMHBI (Y4eOHOro Kypca)

B npomecce wu3ydyeHHMs JUCHMIUIMHBI HCHOJB3YIOTCS CIEAyIOIIHE 00pa3oBaTelbHbIC
TEXHOJIOTHH:

- TEXHOJIOTHS TpaauLIUOHHOTrO 00yueHus (tema 1.1 — 1.8, 2.1 — 2.6): popmbl 00OyueHUsT —
camocTosiTeNIbHas padoTa, MHAMBUIYyalbHas JOMALIHsIS paboTa MeToJ OOyueHHUs — HarJsAHBIH,
MPAKTUYECKU M.

- TEXHOJIOTHS MPOOJIIEMHOT0 00ydeHHUsI (TeMbI MpakTH4YecKuX 3anaruii: 1.2, 1.3,1.5 — 1.8, 2.2
— 2.6): dopmbl 00ydeHus: — nmpoOIEMHBII ceMHap; METOAbl OOyueHHs — Kelc-3aJaud, PELICHUEC
IPOM3BOJICTBEHHBIX 3a7ay.



9. @OHI OLEHOYHBIX CpPeICTB /I MNPOBeJAeHHS NPOMEKYTOYHOM
aTrecTanuu 00y4arommxcst o JMCHHILIMHE

9.1. IIacnopt ¢GoHIA OLIEHOYHBIX CPEICTB

Ne Kountpoaupyembie pa3aeibl (TeMbl) 11 CHUILIAHBI Kon HaumenoBanue
n/n KOHTPOJIMPYeMOi OLICHOYHOI'0 CPeACTBA
KOMIIETeHIIN U
(WM ee 4acTH)
1 | Teopernueckue OCHOBBI MEHEIKMEHTA OK-1 Pegepar,
Tect
2 | Pa3Butue TeOpHH U NPAKTUKA MECHEIKMEHTA OK-1 Pedepar,
' Keiic-3agaua
OK-2 Aa,
Tect
3 | [locraHoBKa Iieieli ¥ IJITAHKPOBAHKE B OPraHU3aLUN OK-1 Pedepar,
' Keiic-3agaga
OK-2 A
Tect
4 | CoBpeMEHHBIC TCHACHIIUH PA3BUTHUS MEHEKMEHTA OK-1 Pegepar,
Tect
5 | Crparerndeckoe ynpaBieHue OK-1 Pedepar,
' Keiic-3agaua
OK-2 A
Tect
6 | KommyHukanmu B cucteMe ynpaBieHuUs pupmoit OK-1 Pedepar,
' Keiic-3agaua
OK-2 A
Tect
7 | MotuBamus Pedepar
’ OK-1, Keﬁcq—):sall) a:{a
OK-2 A,
Tect
8 | IlpunsiTue ynpaBieHUYECKUX PELICHUH OK-1 Pegepar,
' Keiic-3amaua
OK-2 A,
Tect
9 | TeopeTrueckre OCHOBBI MapKEeTHHTa Pegepar,
OK-1
Tect
10 | YnopaBneHue MapKETHHIOM OK-1 Pedepar,
' Tecr
OK-2 ’
PacuerHas 3aaya
11 | Buasl mapkeTHHTa OK-1 Pegepar,
' Keiic-3a1ada
OK-2 A,
Tect
12 | CermeHralus ¥ BBIOOD IIEIEBBIX CETMEHTOB OK-1 Pedepar,
' Tect
OK-2 ’
Pacuernas 3amada
13 | [o3unmoHupoOBaHKE TOBAPOB OK-1 Pegepar,
' T
OK-2 eets
Pacuernas 3amada
14 | KoMMyHHUKAIIMOHHAS TIOJUTUKA MPEIPUITHS OK-1 Pegepar,
' Keiic-3amaua
OK-2 A,
Tect
15 | Bce TeMbl AucIUIIIMHBI « MEHEIKMEHT U MapKETHHI» OK-1 Bomnpockl kK mpoMexyTOYHO
OK-Z’ arTecTanuy (3auery);

Hrtorosoe TecTupoBaHue




9.2. TumoBble KOHTPOJMpPYeMble 3aJaHUsl WM HWHbIE MAaTepPHUAJIbI,
HeoOXoaMMbIe /JI1 OLEHKH 3HAHWI, YMEHHWiH, HABBHIKOB U (WIH) ONbITA
AeITeJIbHOCTH, XapPaKTepPHU3YKIIUX IJTanbl (GopMHUPOBAHHS KOMIETEHUHH B
npoiecce 0CBOCHUsI 00Pa30BaTeJIbHON MPOTrPaMMbI

9.2.1. Pedeparnl

Peghepamvl nanpasnenvl na popmuposanue komnemeHnyuii:

«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2omognocmu Oeticmgosamsv 6 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATLHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAMbLE PEULEeHUS.

1. MeToanueckue ykazaHusi 0 HAMUCAHUIO pedepaToB.

Pedepar cocTouT u3 cCleqylOmUX paslenoB: BBEIEHUS, OCHOBHOW 4YacTh (KOJIUYECTBO
NOJIpa3/ieIoB HE OrpaHUYEHHOE, TIJIABHOE, 4YTOOBI Tema Oblla pacKphiTa), 3aKIIOUEHUS,
Ooubmuorpadguueckoro crnucka (KOJIM4ecTBO UCTOUYHUKOB OT 15 10 30, ¢ rooM u3gaHus HE cTapiie
5 neT) u npuoKeHust (Mpu HeoOXOAUMOCTH).

O6bem pedepara coctasiser 20 — 30 cTpaHwmil.

OpurunanbHOCTb TekcTa He MeHee 50%.

2. Tembl pedepaTon

Kpartkuit nepeuenb Tem pedepaTos:

1. SWOT-ananms, ero CymHocCTb, IeJib, COJICPIKaHUE.

2. AHanu3 BHEUIHEH cpefbl AeATeIbHOCTH MYHUIIMIIAIBHBIX 00pa3oBaHuil (Ha KOHKPETHOM
pUMepe).

3. AHanu3 NOKynaTenbCKOro MOBEACHUS Ha OCHOBE KOHIICTIIIMU KU3HEHHOTO CTUIIS

4. AHamu3 COCTOSHUS BHEITHEH CpeIbl JEATSIBHOCTH TPOMBIIUICHHBIX MPEANPUATHH,
paboTaronmx Ha pOCCUNCKOM PBIHKE.

5. AHamu3 COCTOSHUS BHENIHEH Cpembl JEATSIBHOCTH TOPTOBBIX  IPEIIPHSITHIA,
paboTarommx Ha pOCCUNCKOM PBIHKE.

6. DddexTuBHOCTH pabOTH GOPMATBLHBIX TPYIIIL.

7. CMBICIT ¥ DBOJIOLIUS TTOHSITHUSI MOTHBAITHSI.

8. CoBpeMeHHbIE TEOpPUN MOTHUBAIIUH.

9. ConepxatelbHble TEOPUU MOTHBALIMH.

10. IIpoteccyanbHble TEOPUU MOTHBAIUH.

[TonHbIii ciucok TeM cocTouT u3 60 BapHaHTOB, OXBATHIBAIOIIUX Pa3HbIe cepbl B 00IacTu
MapKeTHMHIra M MEHEUKMEHTa, W TMpeACTaBlIeH B pasjene 7 JaHHOM pabouell mporpaMMbl
JUCITUTIAHBI.

3. Kpurepun u HopMbI o1leHKU pedepaToB

«3auTeHo» — B pedepare TMOJHOCTHIO pacKphiTa BbIOpaHHAas TeMa U  CJHENaHO
COOTBETCTBYIOILIEE 3aK/IIOUEHUE;

«HE 3aYTeHO» — pedepaT He HaIUCaH.



9.2.2. Keiic-3aaauu

Ketic-3a0auu nanpasnenvl na ¢hopmuposanue Kkomnemenyuil.

«OK-1» — cnocobnocms Kk abCMpakmHomy MblULEHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2omosHocmb Oeticmeosams 6 HeCMAHOAPMHBIX CUMYAYUAX, HECU COYUATILHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAIMbLE PEULEeHUS.

ITo teme 1.2 «Pa3BuTHe TEOPUM U MPAKTHKH MEHEIKMEHTA)

3aaHus HA MPpaKTU4YecKoe 3ausATHe 1

3aoanus na npakmuueckoe 3anamue 1 nanpaenenvl Ha popmuposarue KomnemeHyui.

«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2comognocmu Oeticmgosams 6 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATLHYIO U
IMUYECKYIO OMBEMCMBEHHOCb 30 NPUHAIMbLE PEULeHUS.

Keiic-3a0aua 1.1. VI3yyuB pa3gaTouHbIi MaTepuan C MPEICTABICHHON cHTyalueil o0
OTHOIIIEHUHU K CBOEH paboTe, OTBETHTE HA MOCTABICHHBIE BOIPOCHI:

6. Kaxk 6b1 Bbl Mornin oxapakTepu30BaTh KXY TEPOUHIO CUTYAIlUU KaK JTUYHOCThH?

7. Yro MOXHO CKa3zaTh O KaXJOW W3 JCBYIIEK C IMO3HWIIMH TOTO, KaK OHM OTHOCSTCS K
dakTaM U COOBITHSM, U3JIOKEHHBIM B CUTYallld, KaK OHU OINHKCHIBAIOT CBOIO PabOTy M OTHOIICHHS
no padore?

8. Kax 65n1 Bbl otteHnim ynoBiaeTBopeHHOCTh paboTaii JIuabl u AHHBI?

9. Ko u3 HuX OoJIbIIIE TOBOJICH CBOCH PabOTOM B IIEJIOM U ITOYeMYy?

10. Uro MOXHO cKa3aThb O TOM, KaK HX MEHEIKEepbl YIPABISIIOT CIOXHUBIICHCS B
KOMITAHHSIX CUTYyaIlMeH, a TaKKe 00 STHYECKOM MOBEACHUHU 3THX MEHEIKEPOB?

Keiic-3a0aua 1.2. V3yuuB pa3gaTouyHblii MaTtepuan ¢ NPEICTABICHHON CHUTyalle o
HEOOXOIUMOCTH CJIeJaTh BHIOOP MEXy Ka4YeCTBOM M CIETKON, HE0OOXOAMMO OTBETHTE Ha BOMPOC:
«Yto gemaTs?»

3. TlombITaThcss JOTOBOPUTHCS C TMOKYHATeIMH O TPOJICHUH CpPOKa HCIOJb30BAHUS
KOHTPAaKTa U JJOBECTH KaYECTBO MPOIYKTa A0 HOPMbI?

4. PuckHyTh, B KOHII€ KOHIIOB, 3TO CHEJIKa — «IEPBBIM OJWHY», a HAIM WHXKEHEPHI «HE
JIaTITEM IIH XJIE0AIOTY.

[TponndopmupoBaTh MOKymnaTess 0 BOSHUKIINUX MpodsiemMax, u 0y, 4To Oy/erT.

Kpurepun u HOpMBI OLIEeHKH Keiic-3a1a4

«3auTeHO» — Kelic-3a/laya, BbIIAHHBIE HA MPAKTUYECKOM 3aHATUU, BBIOJHEHBI B MOJIHOM
o0beMe: IpoaHaIM3UPOBAHA CUTYallHs IPABUIbHO U HAIIMCAHbl TPAMOTHBIE BBIBOJIBI;

«HE 3a4TEeHO» — Keiic-3a]jaua He BBIIIOJIHEHA UM BHINIOJIHEHA HE B IIOJTHOM 00BbEME.

ITo teme 1.3 «IlocTaHOBKA HeJei M IJIAHUPOBAHUE B OPraHU3aAIMN

3agaHuA HA PAKTHYECKHE 3aHATHSA 2.
3aoanus na npakmuueckoe 3anamue 4 HanpasieHo Ha PopmMuposaHue KoMnemeHyui.
«OK-1» — cnocobnocms Kk abCmpakmnomy MulULEHUIO, AHATU3Y, CUHIME3Y,



«OK-2» — 2comognocmb Oeticmgosams 6 HeCMAHOAPMHBIX CUMYAYUSX, HeCMU COYUATbHYIO U
IMUYECKYIO OMBEMCMBEHHOCb 34 NPUHSAMbLE PEUIeHUS.

Keiic-3a0aua 2.1. V3yuuB 4 curyanuu 1po aBToMoOuiIpHYt0 kKommnaHuio «DOP/y,
IIPEJICTaBJICHHBIE B PAa3JaTOYHOM MaTepHalle, OTBEThTE Ha IIOCTABJICHHBIE BOIIPOCHI:

1. Kak Obl oxapakTepuzoBanu kommnanuio «®OPJl» ¢ Touku 3peHus ee B3auMOICHCTBUSA C
BHEUIHUM OKPYKEHUEM?

2. B uem npuHnunuanbHO u3MeHwIcs noaxo kommanuu «®OP/]» k B3auMoIeHCTBUIO C
BHEIIHEH cpesioil B Havae 90-X rogoB?

3. Touemy I'. ®opna HaspIBalOT BEJMKUM pykoBoauTeneM? Kakue eme M3 BETUKUX
pykoBoauTenel ouzneca Bul 3HaeTe?

4. Kakux ynpaBieHYECKUX PUHIMIIOB U KOHUENUH npuaepxusaics I'. opa?

Kakux mNpuUHIMIOB M KOHUENUUH NPUICPKUBAIOTCA COBPEMEHHBIE PYKOBOIUTEIN
POCCUICKUX KOMIIaHUM?

Kpurepun u HOpMBI OLIEeHKH Keiic-3a1a4

«3aYTEHO» — Kelc-3a/1aya, BbIJAHHbIC HA MPAKTUUYECKOM 3aHSATHH, BBINOJHEHBI B IOJHOM
o0beMe: MpoaHalIu3UpOBaHa CUTYallHs IPAaBUIIBHO U HAMKMCAHbl FPAMOTHBIE BBIBO/IBL;

«HE 3a4TeHO» — Keiic-3a/jaua He BIIOJIHEHA UM BHIMOJIHEHA HE B IIOJTHOM O0ObeMe.

ITo temam 1.5 «CTparernueckoe vnpapjeHue» u 1.6 « KOMMYHUKAIIMU B
CHCTEME VIIPABJICHUS)

3agaHus HA MPAKTHYECKOe 3aHATHE 3

3aoanus na npakmuueckoe 3auamue 3 HANPAasieHvl HA POPMUPOBAHUE KOMNEMEHYUU.

«OK-1» — cnocoonocms kK aOCMpaKmuomy MulUIEeHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2comognocmb Oeticmgosams 6 HECMAHOAPMHBIX CUMYAYUSX, HeCMU COYUATbHYIO U
IMUYECKVIO OMBEMCMBEHHOCTb 3a NPUHSIMbLE PEUEHUSL.

Keiic-3a0aua 3.1, Vcnonb3yss aHanuTH4eCKUH U TpauUuecKuil MeToJbl pacuera
0e3yOBITOYHOCTH IPOM3BOJCTBA, COIVIACHO 33/IaHUI0 110 BAapUaHTy, IPEACTABICHHOMY B
pa3laTOYHOM MaTepuase, ONpEeNeIIUTh:

—  0e3yOBITOUHYIO IPOrpaMMy BBIITyCKa MPOAYKLIUU;

—  T1puOBLIb OT peaau3aluu 3aJaHHON IPOAYKIIHH.

Keiic-3a0aua 3.2. Vcrionb3ysi MapXUHAJIBHBIA METOJA OmNpenesieHus] 0e3yObITOYHOCTH U
UCXOJHBIX JaHHBbIE 3ajaud 1, ompelenuTh IUITAaHUPYEeMbI 00BEM NPOM3BOJCTBA MPOIYKIHMH B
pacyeTHbI mepuoi, Uid IOJy4YeHHUs >KelaeMOW NpUOBLIM, MpeICTaBICHHOM B Tabiuie 2
pa3gaTo4HOro MaTepuaa.

Keiic-3a0aua 3.3. Vicionb3ysl ICXOTHBIE JaHHBIC 3a/1a4d | ¥ pe3yabpTaThl pacyera 3aaa4 | u
2, OIIPENEIINTD:

—  0e3yOBITOUHYIO IIEHY MPOAYKIINH;

—  0e3yOBITOYHYIO IIEHY, YTOOBI 00ECIIeYUTh CITPOC Ha HEe;

IUTAHUPYEMYIO LIEHY, YTOOBI OTYYUTh JKETAEMYIO IPUOBITh.

Keiic-3a0aua 3.4. llpeanpusitue IUIaHUPYET BBINYCK HOBOM MPOAYKUMH B 3aJaHHOM
o0beMe, JUIsl ITOr0 eMy HEOOXOAMM MaTepHal B ONpPEJeIEHHOM KoJuuecTBe. Takke mpennpusTue



nOpeabaBiIsieT TpeOOBaHMA IO IIEHE MarTepuajia, VYIAaKOBKE, MEPUOJUYHOCTH IOCTaBKH,
MUHUMAaJIbHON MapTUU MOCTaBKH, (hopMe pacueTa U JIp.

Hcnonp3ys 6anbHYI0 CUCTEMY M NpeiaraéMble YCIOBHSI MOTCHIUAIBHBIMU MOCTaBIIUKAMH,
MPEJICTAaBICHHBIE B Pa3JaTOYHOM MaTepuaie, He0OXOAUMO BBIOpPAaTh MOCTAaBIIMKA, MAKCUMAJIbHO
YIIOBJIETBOPSIOIIETO TPEOOBAHUAM MPEANPUATHS-3aKA3UHKA.

KpuTtepun u HOpMBI OLIEHKH Keiic-3a1a4

«3aYTEHO» — Kelc-3a/1aya, BbIJAHHbIC HA MPAKTUYECKOM 3aHSATHH, BBINOJHEHbI B IOJHOM
o0beMe: npoaHalIu3UpOBaHa CUTYalLHs IPAaBUIIBHO U HAIIMCAHbl TPAMOTHBIE BBIBOIBL;

«HE 3a4TEeHO» — Keiic-3a/jaua He BIIOJIHEHA UM BHINIOJIHEHA HE B IIOJTHOM 00beMe.

o Temam 1.7 «MoruBamuss» u 1.8 «IIpuHsiTHe ynpaBJeHYECKHX
peueHun»

3aaHus Ha MPaKTU4YeCKoe 3aHsaTHe 4

3aoanus na npakmuueckoe 3auamue 3 HANPAasiIeHvl HA POPMUPOBAHUE KOMNEMEHYUU.

«OK-1» — cnocobnocms Kk abCMpakmHomMy MblULEHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2comognocmu Oeticmgosamsv 6 HECMAHOAPMHBIX CUMYAYUSX, HeCMU COYUATLHYIO U
IMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAMbLE PEULeHUS.

Keiic-3a0aua 4.1. V3y4uB npeJCTaBICHHbIE YIPaBJICHUYECKUE CUTYallUH, HEOOXOIUMO
BbIOpaTh NPaBUIIbHBIA BApUAHT JEHUCTBUMA.

Cumyayus 1. C HefjaBHero BpeMeHu Bbl pabotaeTe HauainbHUKOM Ooublioro mexa. [Ipoxozas
B CBO KaObHWHeT, BBl BUIMTE Ha TUIOMIAIKE HECKOIBKO 0XKUBIICHHO Oecenyromux padounx. [Ipoxos
yepe3 20 MUHYT B 11€X, Bbl BHOBb HaOr0/1a€Te Ty e KapTHHY.

Kak BbI Oynere neiicTBOBaTh?

6. IlorpeOyio mpekpaTUTh pa3roBOp U MPEAYNPExXY O HEIOMYCTUMOCTH TaKOro
TIOBEJICHHUSI.

7. Tlpoiiny mumo Gecenyromux pabodux, a 3aTeM BBI30BY MacTepa U BBIPAXy €My CBOE
HEI0BOJIbCTBO.

8. Tonoiiny k pabounm M 3anuiny ux (pamMunnu, oOBSBIIIO MO LEXy 3aMeUaHue B MIPHUKa3e.
[Tpenynpexy o Oosiee CTPOroM Haka3aHWU IPU MOBTOPHOM HapyIIEHUH.

9. Cnenato pabounM 3aMedaHue U MPeIoKy HEMEIJICHHO BEpHYThCS Ha paboyre MecTa.

10. TMoxoiiny k OeceayrolHM, W TIOCTapalOCh BBIICHUTh, O YE€M OHU TOBOPAT, KaKOH
paboToii 3aHsTa U3 Opuraza, KakoBa 3arpys3ka B JaHHBIH MOMEHT. BeI30By MacTepa /Uil BHISICHEHUS
MIOJIO’KEHHUS ¢ paboTOM B OpUraje v TOJIBKO MOCIIE 3TOro OyAy IpUHUMATh PELIEHUE.

Cumyayua 2. Bbl — cTapmmii MacTep WM HadaJbHUK ydacTka. C OJHHUM M3 MOJOJIBIX
pabounx y Bac BO3HMK KOHQUIMKT M3-3a TOTO, YTO OH padoTaid Ha HOBOM, HE3HAKOMOM JJIsi HErO
CTaHKE C [10JIyaBTOMAaTUYECKUM YIIPaBIECHUEM, a OIEPALIUU BBIIIOIHSII I10 CTAPOMY.

Kax Br1 Oynere Bectu ce0st B JTaHHOM cirydae?

6. Iloxa HuKakMX JEHCTBUI 1O OTHOUIEHUIO K paboueMy NpeanpuHUMATh HE Oyay,
MOJI0K]TY, MOKET OBITh, OH €Ill€ MOMIET YUUTHCS.

7. TlepeBeny Ha 6ojee MPOCTOIO, HO HUXKEOIUTAYMBAEMYIO padoTy.

8. Haiiny B KOJJIEKTHBE OIBITHOTO pPabOYero, KOTOPBIA CymeeT YOeIWTh €ro Hayarb
YUUTBCS U TIOKaXET HanboJiee paloHaIbHbIe IPUEMbI paObOTHI.

9. TlombITaroch yrOBOPUTH €T0 U3MEHUTH OTHOIIEHUE K pab0Te M BBHITIOIHITH MOU COBETHI.



10. ITocraBisis Bompoc 0 HEM Ha pabodeM COOpaHUU KOJUIEKTHBA.

Cumyayuss 3. Bbl — HauaapbHUK IIeXa. OKOHOMHUCT Bamero 1mexa oOpaTuics K
aIMUHUCTpAlMU 3aBOJIa C 3asBJICHUEM O TOM, YTO B I[€XE JOIMYCKAIOTCS YacThle HAPYIICHUS
(YMHAHCOBOW IUCHUIUIMHBL. B CBSI3M ¢ 3TUM JUpEKIHMEH Ha3HAYeHA CIeIUaIbHAs KOMHUCCHS IS
npoBepku. BeI xaete BhI3oBa Komuccuu. [lo creueHuto oOCTOSITENLCTB, B JIGHb Hadala paboThI
KOMHCCHH SKOHOMHUCT HapyIaeT TPYJAOBYIO AUCIUIUIMHY (OTa3IbIBaeT Ha paboTy Ha 25 MHHYT).

Kak Br1 oTHeceTech K ITOBSACHHIO SKOHOMHUCTA?

6. BpI30BYy sKkoHOMHCTA W TIOTpeOyI0 y HEro OOBSICHCHHH IO TOBOJY HAPYIICHHM
TPYJIOBOM AUCITUTIIIMHBL.

7. 3a HapylieHHEe TPYIOBON TUCHUILIMHBI OOBSBIIIO SKOHOMHUCTY 3aMEUaHUE WIJIH BHITOBOD
B [IpUKa3e 10 1eXy.

8. Tlomoxnay no koHma pabodero aHs. Eciam 3KOHOMHCT caM HE MPUIET U HE OOBSICHUT
MPUYMHBI CBOETO OMO3/IaHUs Ha paboTy, MOMPOITy €ro 3aiTH U MoTpeOyro 00BsICHEHUH, TOCIIE Yero
MIPUMY pEIIcHHE.

9. B pmaHHOW cuTyanuu TJIaBHOE JJisi MEHS — pab0oTa KOMHCCHU U €€ BBIBOJBI, a HE
OT037]aHUE YIKOHOMHCTA. DKOHOMHCT, MOXKET OBITh, CaM OOBSICHHUT IMPUYUHBI OMO3IaHUS.

10. TMomoxmy pe3ynbTaToB pabOTBl KOMHCCHH, IIOTOM peIly, KaK TIIOCTYIUTh C
SKOHOMHCTOM.

Cumyayusa 4. Bbl — HayadbHUK CMEHbl WIM MacTep, paboTaeTe BO BTOpPYyIO cMeHY. B
npoxoaHoW Bam BeTpermics TeXHOJOr Liexa M CKaszaj, 4To paOoTHHK Baiero ydactka (CMeHbI)
npuilen Ha paboTy B HETPE3BOM COCTOSIHUU U HE CIeAYeT J0IycKaTh ero K padore. OnHako ObLI
KOHEIl MECsI11a ¥ HY>KHO BBIIIOJHSTH IUIaH, a 3aMEHUTh 3TOT0 paboyuero HeKeM.

Yro Brl Oynere nenats?

6. OtcrpaHio ero ot paboThl U HAJIOXKY B3bICKaHHE.

7. O cmyuyuBIIEMCS cpa3y ke JI0JI0KY HaualbHUKY 1exa. byny »aarte ero ykazaHuii.

8. OrtctpaHnio ero ot padotsl. Cam BcTany Ha ero paboudee mecrto. IloBeaenue ero co Beeit
CTPOTOCTBIO 00CyIMM Ha paboueM COOpaHUH.

9. Ilompoury paboudero u3 nepBoi cMeHbl OTPabOTaTh 32 HETO CBEPXYPOUYHO, & BUHOBHBIN
OyIeT Haka3aH.

10. Homymy ero k pabote u Oyay HabmOAaTh 32 HUM BO M30€KaHHWE HECUACTHOTO CiIydas.
[Tocne okoHYaHUS CMEHBI 00CYIUM €T0 MTOBE/ICHHE.

Cumyayusa 5. Bel — HauanbHUK Liexa. B HOUHYIO0 cMeHy ofuH U3 pabouux Bamero nexa,
OyIyud B HETPE3BOM COCTOSIHUH, CJIOMAJl JJOPOTOCTOSIIYI0 OCHAcTKY. [IbITasch OTpeMOHTHPOBATh
ee, Ipyroi pabouuii momy4yus cepbe3Hyro TpaBMmy. O0 3Tom Bam cooluimn cMeHHBIN MacTep Mo
Tenedony.

Yro Bel, emy oTBeTe?

6. CocraBbTe aKT YKCIIEPTHU3BI U aKT TIOJIOMKH 000PYyTOBaHUS. 3aBTPa JOJIOKHUTE.

7. be3 meHs Huuero He mpeanpuHUMaTh. S ceiiyac mpueny, U Ha Mecte pazbepemcs BO
BCEM.

8. eiicTByiiTe Kak coureTe HEOOXOIAMMBIM, Tak Kak Bbl ceiiuac 3amemiaere MeHs. A
3aBTpa g caM paz0epych.

9. IlorpeOyio BBI3BaTh CKOPYIO IIOMOIIb K IOCTpajJaBIieMy, a BCE JOKYMEHTHI O
CIIy4MBILIEMCS O)OPMUTH IIOTOM, TOJIOKUTH O COCTOSIHUU MOCTPAaJIaBIIETO.

10. [ei#icTByiiTE COTIACHO HHCTPYKITHH.

KpuTtepun u HOpMBI OLIEHKH Keiic-3a1a4

«3auTeHO» — Keiic-3a/1aya, BbIIAHHBIE HA MPAKTUYECKOM 3aHSATUU, BBIOJHEHBI B IOJHOM
o0beMe: IpoaHaIM3UPOBAHA CUTYallUs IPABUIBHO M HAIICAHbl TPAMOTHBIE BBIBOBI;

«HE 3a4TEeHO» — Keiic-3a7jaua He BbIIOJIHEHA UM BHINIOJIHEHA HE B IIOJTHOM 00BbEME.



ITo Teme 2.6 «KOMMYHHKAIIMOHHAS MOJUTHKA NPeNPUSITHS

3agaHuA HA PAKTHYECKHE 3aHATHA 8.

3aoanus na npakmuueckoe 3auamue 8 HanpasieHo Ha GopMuUposaHue KOMnemeHyui:

«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2comognocmu Oeticmgosamsv 6 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATLHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAMbLE PEULEHUS.

Keiic-3a0aua 8.1. ®upma NelCTBYET B PETrMOHE, COCTOSIIEM M3 4YeThIpeX pailoHoB. Jlis
KQXXJIOTO PETMOHA U3BECTHBI: U3MEHEHUS B YCIOBUAX peallu3allid HOBOTO TOBapa; HUHTEHCHUBHOCTH
MOKYIOK TOBapa OJIHUM IOKyIaTelleM B TOJ; MOTeps JOJU pPbIHKA B pe3yjbTaTe KOHKYPEHIUU
MIPOU3BOJUTENICH TOBapa; W3JIEPKKH Ha HCCICJAOBAHHME PBIHKE B KaxjaoM paiione. McxoaHbie
JaHHbIE TIPEJICTABJICHBI B pa3/IaTOYHOM MaTepHale.

Ornpenenursb:

- paiioH, Ha KOTOpOM (UpPME BBITOJHEE BCETO MPOJaBaTh HOBBIN TOBap;

- KaKoBa OyieT BeIMYMHA 00hEMa YUCTHIX MPOIAK.

Keiic-3a0aua 8.2. Ha naHHOM cerMeHTe pBIHKAa KOHKYPUPYIOT TpH (PUPMBI, KaxKaas U3
KOTOPBIX MMEET CBOE KOJMYECTBO IMOKymnarteinedl. B KoHIe Mas, WIOHS, WIONS W aBrycra ObLIM
IPOBEICHBI 00CIIEI0OBAaHII MHEHHE TIOKYIIAaTeNIel 110 ToBapaM, KOTOPbIE IPOJAIOT BCE TPU (PUPMBI.
B pesynbTare onpoca ObUIM MOJSyYEHBI ONpPE/IEICHHbIE JaHHbIE, [IPEICTABICHHbIC B Pa31aTOYHOM
MaTepuaie.

Onpenenuts:

- MOKa3aTeNy JIOSIbHOCTH TOKYyMaTeleld TOProBBIM MapkaMm (DUPMBI, MPOIEHTHI MOTOKA U
OTTOKA UX MOKYIaTeel;

- IOJH pBIHKA (PUPM Ha pacCMaTpUBAEMBbIE TIEPHOIBI;

- IPOAHAIM3UPOBATh CKJIA/IBIBAIOLIYIOCS TEHICHIUIO U CAeIaiTe 3aKII0ueHHe.

Kpurepun u HOpMBI OLICHKH Keiic-3a1a4

«3auTeHO» — Keic-3a/1aya, BbIAAHHBIE HA MPAKTUYECKOM 3aHATHHU, BBIOJIHEHbBI B MOJIHOM
o0beMe: IpoaHaIM3UPOBAHA CUTYallHs IPAaBUIbHO U HAIIMCAaHbl TPAMOTHBIE BBIBOJIBI;

«HE 3a4TEeHO» — Keiic-3a]jaua He BBIIOJIHEHA UM BBINIOJIHEHA HE B IIOJTHOM 00BbEME.

9.2.3. PacueTHble 3a1a4H

Pacuemmnvie 3a0auu nanpasnenvl na popmuposanue KomnemeHyuiL:

«OK-1» — cnocobnocms Kk abCmpakmnomy MulUIEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2omosHocmb 0eticmeosams 8 HeCMAHOAPMHBIX CUMYAYUSAX, HECMU COYUATLHYIO U
SMUYECKYI0 OMEEMCMEEHHOCTb 30 NPUHANbIE PEULeHUSL.

ITo Teme 2.2 «YupaBjeHHe MAPKETHHIOM)

3aaHus HA MPAKTUYeCKHeE 3aHITHUA .
3aoanusa na npakmuueckoe 3aHamue 5 nanpaeneHo Ha hopmuposanue KoMnemenyui.



«OK-1» — cnocobnocms Kk abCmMpakmuomy MblULEHUIO, AHANU3Y, CUHME3Y,
«OK-2» — 2comognocmu Oeticmeosams 6 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATbHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAIMbLE PEULEeHUS.

3aoaua 5.1. Vicnionb3ys UCXOAHBIE NaHHBIE MO BETUYMHE CIIPOCA U MPEIJIOKEHUS, a TaKKe
LIEHY TOBapa, MPE/CTABJICHHbIE B pa3/JaTOYHOM MaTepHalie, HE00X0AUMO:

- OIPEJEIUTh PHIHOYHYIO IICHY;

- OIIPEJIEIUTh PAaBHOBECHOE KOJIMYECTBO MAaTEPUAIIOB;

- pellieHre IpeaCTaBUTh B TpauueckoM BU/IE.

3aoaua 5.2. Victionb3ys WCXOAHBIC JaHHBIE TIO BEIMYMHE CIPOCA, BEIWYMHE J0X0Ja
noTpeOUTENeH U IIeHe TOBapa, MPeICTABICHHBIC B pa3IaTOYHOM MaTepuae, He00X0IUMO:

- paccunuTaTh K03()(HUIUEHT TACTUYHOCTH T10 LICHE;

- paccuuTath K03()OUIUCHT JTACTUYHOCTH IO TOXOTY.

3aoaua 5.3. Vicnons3ys pacCMOTPEHHYIO METOJUKY M MCXOJHBIC JIaHHBIC 10 I[EHE TOBapa,
00beMy TMpOJAX, BEIMYMHE IIOCTOSHHBIX U TIEPEMEHHBIX W3JCPKEK TIPOBECTH AaHAIM3
3¢ (HEKTHBHOCTH MPOM3BOJICTBA IO JIBYM BapHUaHTaM.

KpuTtepun u HOpMBI OLIEHKH pacyeTHOI 3a1a4u

«3aYTEHO» — 3aJlaya, BbIlaHHAsl Ha IPAKTUYECKOM 3aHSATHH, BBIIIOJIHEHBI B IOJHOM OOBEME:
IIPOBEJCHBl BCE HEOOXOJMMbBIE pacyeThbl, MpOoaHAJIM3UpOBaHA CUTYalUsl MPABUIBHO U HAIMCAHbI
I'PaMOTHBIE BBIBOIBI;

«HE 3aYTEHO» — 3a/1a4a HE BBIIOJIHEHA WM BBIIIOJIHEHA HE B [TOJIHOM 00bEME.

ITo Teme 2.4 «CerMeHTHPOBaHNE U BbIOOP 11€J1€BBIX CETMEHTOB»

3agaHus HA IPAKTHYECKHE 3aHATHS 6.

3aoanus na npakmuueckoe 3auamue 6 HanpPasiIeHo Ha GopMuUpPosaHue KOMnemeHyu:

«OK-1» — cnocoonocms Kk aOCMpakmuomy MblUIEeHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2comognocmu Oeticmeosams 8 HECMAHOAPMHBIX CUMYAYUSX, HeCMU COYUATbHYIO U
IMUYECKVIO OMBEMCMBEHHOCb 3a NPUHAMbLE PEUUEHUSL.

3aoaua 6.1. Vcnonb3ys NaHHbIE MapKETHHTOBBIX HCCIIEJOBAHM, MPEICTABICHHbBIE B
pa3gaTouyHOM MaTepHale, MPOBECTH:

- CETMEHTHPOBAHME PHIHKA 110 IBYM KPUTEPHUSIM;

- OTIPEACIIUTh TPAHUIIBI 1IETIEBOTO PHIHKA M €T0 JOJI0 B 00IIeM 00BheMe TIPOIaK;

- BBIOpaTh CErMEHTHI, Ha KOTOpbIE MPEANPUATHIO CIEAYyeT HANpaBUTh MaKCHMalbHbIE
YCHITUS U PECYPCHI;

- pelieHre IpeaCTaBUuTh B TpauueckoM BUJIE.

KpuTtepun 1 HOpMBI OLICHKH PacyeTHOM 3a1a4u

«3a4TEHO» — 3a/1a4ya, BbIIaHHAs HA TPAKTUYECKOM 3aHSITHH, BBIIIOJIHEHBI B IIOJIHOM 0O0beMe:
IpOBE/IEHBl BCe HEOOXOMMBIE PacyeThl, MPOAHATU3UPOBAHA CHUTYallUs NMPaBHJIBHO M HAINMCAHbI
IPaMOTHbBIE BBIBO/IBI;

«HE 3a4TEHO» — 3a/1a4a He BBHIIOJHEHA WM BBIIIOJHEHA HE B MTOJHOM 00bEeMe.



ITo teme 2.5 «I103MIIMOHUPOBAHKNE TOBAPOB)

3agaHuA HA IPAKTHYECKHE 3aHATHSA /.

3aoanus na npakmuueckoe 3auamue | HANPasiIeHo Ha GopMuUposaHue KOMnemeHyui:

«OK-1» — cnocobnocms Kk abCmMpakmHomy MblULEHUIO, AHATU3Y, CUHIE3Y,

«OK-2» — 2comognocmu Oeticmgosamsv 6 HECMAHOAPMHBIX CUMYAYUSX, HECMU COYUATLHYIO U
SMUYECKYIO OMBEMCMBEHHOCMb 30 NPUHAIMbLE PEULeHUS.

3aoaua 7.1. Vicnonb3ys METOAUKY CPAaBHUTEIbHON OLEHKM KaYECTBEHHBIX U CTOMMOCTHBIX
[IapaMeTpoOB, a TaKKe IapaMeTpbl OLIEHMBAEMOIO TOBapa, IPEACTABICHHBIX B pPa3laTOYHOM
MatepHaie, He00X0AUMO:

- U3Y4UTh HH(OPMAIMIO O TOBApE, IEJICBOM PHIHKE U KOHKYPHPYIOIIUX TOBAPAX;

- 03HAKOMHUTCS C METOAMKOMN aHajIM3a KOHKYPEHTOCIIOCOOHOCTH TOBapa;

- BBISIBUTb KOHKYPHUPYIOIIMI TOBAp;

- OLICHUTh [10KAa3aTeJI KOHKYPEHTOCIIOCOOHOCTH TpeX MapoK TOBapa;

- OCHOBBIBAsICh Ha pPe3yJIbTaTaxX aHaJIN3a YPOBHS KOHKYPEHTOCIIOCOOHOCTH JJaHHBIX TOBAPOB,
BbIOPATh OJJMH, KOTOPbII B HAaMOOJIBIIEH CTEIIEH! COOTBETCTBYET YCIOBUSAM LI€JIEBOTO PHIHKA.

KpuTtepun u HOpMBI OLIEHKH pacyeTHOI 3a1a4u

«3aYTEHO» — 3ajlaya, BbIJlaHHAsl Ha PAKTUYECKOM 3aHSTHH, BBIIOJIHEHBI B IOJHOM O0BbEMeE:
IIPOBEJCHBl BCE HEOOXOJMMBIE pacyeThl, IPOAHAIN3UPOBAHA CUTYyallUsl MPABUIBLHO M HAIMCAHbI
I'PaMOTHBIE BBIBOBI;

«HE 3aYTEHO» — 3aJ1a4a HE BBIIOJIHEHA WM BBIIIOJIHEHA HE B [TIOJIHOM 00bEME.

9.2.4. Tectnl

Tecmvbl Hanpaeienbl Ha GOPMUPOBAHUE KOMNEMEHYUIL:

«OK-1» — cnocoonocms kK aOCMpaKmuomy MulUIEeHUIO, AHATU3Y, CUHME3Y,

«OK-2» — 2omosrHocmb Oeticmeosams 6 HeCMAHOAPMHBIX CUMYAYUSX, HECMU COYUATILHYIO U
IMUYECKVIO OMBEMCMBEHHOCb 3a NPUHAMbLE PEUEHUSL.

ITo moaviarwo 1 «MeHeHKMEeHT)

Tecm cocmoum us 50 eonpocos. Bonpocwi ¢ I no 25 nanpaenenvi na gopmuposaruu
komnemenyuu « OK-1» — cnocobnocmo Kk aOCMpakmuomy MuluIeHUI0, AHAIU3Y, CUHME3Y, 60NPOCHl
¢ 26 no 50 — nanpasnenvi Ha popmuposanue komnemenyuu « OK-2» — comosnocms oeticmeosamy 6
HeCMAaHOapmHvLX CUMYAYUAX, HECMU COYUATbHYIO U IMUYECKVIO OMBEMCMBEHHOCMb 3d NPUHAMbLE
peueHus..

IIpumepHbIe TeCTOBbIE 3aAHUS
21. Kakoe rocyaapcTBo SIBISICTCS POJIUHON MEHEPKMEHTa?

e. Opanuus
K. CIIIA

3. Poccus

158 AHTIIHS

K. I'epmanus

22. Korja MEHEDKMEHT BBICITHIICS B CAMOCTOSATEIBHYIO 00J1aCTh 3HAHUI?



B XIX B.

B XVIII B.

Ha pyoexe XIX u XX BB.
B cepennHe XX B.

JwE o

23. Yro Takoe MEHEIKMEHT?

a. TEOPHS U IPAKTUKA YIPABICHUS
0 IJIaBHBIN PUHIUI YIIPABJICHUS

B. HCKJIFOUUTENIBHO TEOPHUs YIIPABICHUS

r UCKJIIOUUTENIBHO MPAKTUKA YIIPABICHUS

24. Yp€ yyeHHe CTajgo0 OCHOBHBIM TEOPETUYECKHMM HCTOYHHUKOM COBPEMEHHBIX KOHIICTIIIHA
MeHeKMeHTa?
A. @aitons
@. Tennopa
M. ®omrerT
H. I'ertn

JE o

25. TlpencraBurtenu Kakoil HaydyHOW INKOJIBI, B KAYECTBE OCHOBHOTO OOBEKTA MCCIICIOBAHUS
umenn 3G (HEKTHBHOE UCTIOIB30BaHUE YEIIOBEYECKUX PECYpPCOB?

a. KJIACCHUECKOMN MM a/IMUHUCTPATHBHON

0 IKOJIa HAYYHOI'O yIpaBIeHUS

B. IIKOJIBI HAYKHU YIIPABJICHHS WIIM KOJTMYECTBEHHBIN TTOIXO0/
T IIKOJIa IMOBECACHUYCCKHUX HAYK

hi§ IIKOJIBI YEeJIOBEUECKMX OTHOIICHHUI

26. TlpencraBurenu Kakod HAyYHOW IIKOJIBI, BIICPBBIC ONMWCAIHM MPUHIUI YIPABICHUS —
equHOHavyaiue?

a. KJIACCUYECKOW MJIM aAMUHUCTPATUBHOMN

0 LIKOJIa HAYYHOTI'O YIIPaBIICHUS

B. LIKOJIBI HAYKU YIIPABJICHUS WIM KOJIMYECTBEHHBIN NIOIXO0/
r LIKOJIa MIOBEIEHYECKUX HayK

i} LIKOJIbI YEJIOBEUYECKUX OTHOIICHUM

27. Yro Takoe ynpasieHue?

a. crenugpuueckoe B3auMoecTBre cyObeKTa U 00bEKTa YIPaBICHUS
0. BO3/IeHiCTBUE CYyOBEKTa HA OOBEKT YIPaBICHUS
B. MOTYMHEHHE 00bEKTa CyOBEKTY YIpaBIEHUS

28. KakoBsl 001111€ METOBI YIIPaBICHUS?

a. a)IMI/IHI/ICTpaTI/IBHI)IG, 3KOHOMHUYECCKHUEC U COITUATIBHO-TICUXOJIOTUYCCKHUEC
0 BOCIPOU3BOJICTBEHHBIE M MAPKETUHTOBBIE

B. CeTeBbIE U 0aJaHCOBLIE

r 3aKOHOJATENTbHbIC U HOPMATUBHBIC

29. Yo BKIIIOUYAET B ce0s1 CUCTEMa YIPABIICHUS B DJIEMEHTapHOM BUjIe?

a. MPUHIUIBI, METOIbI U (PYHKIIMH YIIPaBICHUS
0 COBOKYITHOCTb OpTaHOB YIIPaBJIECHUS

B. CyOBEKT, OOBEKT yIpaBJIEHUS U CBA3U

r COBOKYITHOCTb OOBEKTOB YITPaBJICHUS

30. Yro Takoe cyOBEKT yrnpaBieHus?
a. OpraH, OCYIIECTBIISIOMNI YIIPaBICHYECKHE BO3ACHCTBHS



31.

32.

33.

34.

35.

0.

B.

T000# OpraH B CUCTEME YIPABICHHS
OpraH, BOCIPUHUMAIOLIUI yIIPABICHYECKHE BO3ACHCTBUS YEIOBEKA

Uto Takoe METOAbI YIPABJICHHUS?

a.

0.
B.
r
i

3aKOHOMEPHOCTH YIPABICHHS
OCHOBHBIC ITpaBUJia YIIPABJICHUS
yIIpaBIeHYECKHE 3aKOHBI

CTIOCOOBI BO3/ICUCTBHS CyOBEKTa HA OOBEKT
METO/IbI PAaOOTHI MEHEPKEPOB

Yro Takoe mporecc yrnpaBicHus?

a.
0.
B.

[IOCJIEI0BATEbHAs JEATEIbHOCTD MEHEIKEPA
COBOKYITHOCTbH HETIPEPHIBHBIX, B3AUMOCBS3aHHBIX (DYHKITHIA
COBOKYITHOCTb IIPUHLIMIIOB U METOOB YIIPaBJIEHUS

Kakue MeTonbl ynpaBieHus OJXY4rIH y HAC B ITOCIEAHNE TO/IbI HauboJiblIee pa3BuTHe?

a.

0.
B.
r
pis

aJIMUHUCTPATHBHEIE
SKOHOMHNYCCKUEC
COLIMAJIBHO-TICUXOJIOTHUECKHE
0aaHCOBEIE

CETEBbIE

Uro Takoe QpyHKIIMS yrpaBiaeHUs?

a.
0.
B.

yIpaBieHYecKast e TEIbHOCTh
000CO0JICHHBIN BUJ| YIIPABICHYECKOHN 1A TEIILHOCTH
JOJKHOCTHAsS! 00513aHHOCTh MEHEKepa

KTO cTOSIT y HICTOKOB IIKOJIBI HAYYHOTO yIpaBJICHUS?

a.

0.
B.
r
pis

A. ®aiionb
H. I'ertn
M. ®onnert
@. Teunop
9. Meiio

36. Ko w3 yuYeHHBIX, BHEC HAWOOJBIIUH BKIAJ B pPa3BUTHE KIACCHYCCKOW, WITU
aIMUHUCTPATUBHOM IIKOJIBI YIIPABIECHUSA?

a.

0.
B.
r
A

A. daitons
. I'ertn

M. ®omnerT
@. Tennop
9. Metiio

37. TlpencraBureny Kakol HaydyHOM INKOJNbBI, paTOBAIM 3a [OBBIIICHUE
pYyKOBOJUTENEH O MOTYNHEHHBIX ?

FOowowp

IOKOJIbI MOBCACHYCCKUX HAYK

IIIKOJIBI Y€JIOBEYSCKUX OTHOIICHHI

IIKOJIbI HAYYHOT'O YIIPABJICHHUA

a)IMPIHPICTpaTPIBHOfI IIKOJIBI

IOKOJIbI HAYKHU YIIPABJIICHUA UJINA KOJHUYECTBEHHBIN Ioaxonq

38. Ha uém oCcHOBBIBaeTCSI COMAITBHO-TICUXOJIOTHIECKHAE METO/IBI YIIPABICHUS ?

a.
0.
B.

Ha MaTCpUaJIbHOM MHTCPECC pa60THI/IKa
Ha 3aKOHOJATCIJIBHBIX 1 HOPMATHBHBIX aKTaX
Ha MOPAJIbHO-IICUXOJIOTUYCCKOM KIIMMATEC

3a00ThI



TI. Ha BOSHeﬁCTBHH Ha CO3HAHUC U COMUAJTIBHBIC YCIIOBUA.

39. HccrnenoBanusi ydeHbIX, KaKOW INKOJIBI, Oa3MpOBAINCh Ha HCIOJIB30BAHUU JAHHBIX
TOYHBIX HAYK?
IIKOJIBI TIOBEJCHYCCKUX HAYK
IITKOJIBI YEJIOBEYECKUX OTHOIICHHMA
IIKOJIBl HAYYHOTO YIIPaBJICHUS
aJIMHHUCTPATHBHON TIKOJIBI
IIKOJIbl HAYKHW YIPABIICHHSI WM KOJTMYECTBEHHBIN TIOIXO0T

HOw o

40. Kaxue pyHKIIMM yripaBlieHUS HA3bIBAIOT OOIIUMHE?

a. MIPOM3BOJICTBO, MAPKETUHT, (PHHAHCHI
0. IUIAHUPOBAHUE, OPraHU3alMsl, MOTUBALUS, KOHTPOJIb, KOOPAUHALIHS
B. pEANPUHUMATEIBCTBO, TPOU3BOJICTBO, HHHOBAIIMH, HH(POPMAIIHS

Kpurepuu 1 HOpMBbI OLIEHKH TECTOB
«3aYTEHOY» — MOJTYYCHBI MPABIIIbHBIE OTBETHI Ha 2/3 1 OoJiee BOIIPOCOB;
«HE 3aYTEHO» — MOJyYEHBI IIPaBIIbHBIC OTBETHI HA 1/3 U MeHee BOIIPOCOB.

IHo moav.aio 2 «MapKkeTHHI

Tecm cocmoum u3z 50 6onpocos. Bonpocwl ¢ 1 no 25 nanpasnensi Ha popmuposanuu
komnemenyuu « OK-1» — cnocobnocms Kk aOCMpakmHomy MuluLIeHUo, AHaiusy, CUHmMe3y, 60NPOoChl
¢ 26 no 50 — nanpaenenvl Ha popmuposanue komnemenyuu « OK-2» — 2comosnocmu Oelicmeosams 8
HeCMAaHOapmHuuLX CUMYayusix, HeCmu COYUAIbHYIO U SIMUYECKYIO0 OMBEMCIMEEHHOCb 3d NPUHSMble
peweHus..

IIpumepHbIe TecTOBbIE 3aJaHUSA

1. Komnanusi, KoTopasi mpeagaracT MHOKECTBO Pa3IMUHBIX MPOAYKTOB C Pa3HbIM YPOBHEM
KayecTBa Ha HECKOJIbKUX pPBIHKAX, XO4eT 00e30macuth ce0s OT TaKOM CUTyallud, KOrja UMs U
penyTanusi opraHu3aniu OyAyT CBS3BIBAThCS ¢ KOHKPETHBIMHU NpoaykTaMu. Kakyro HOJIMTHKY B
OTHOIIEHUH TOPTOBBIX MAapOK CIIeAYyeT MPOBOJUTH B TAKOM ciyyae?

T. VHMBUyaJIbHBIE MApKH
. MapKH JUIs TPYII TOBAPOB
e. 30HTUKOBAsi MAPKUPOBKA

2. PexitamHoe 0OBSIBIIEHHE TTOMEIICHO B OMPENCIEHHOM KypHaJIe. ITOT KypHAJ B CPETHEM
nokynatoT ¥ / nwiu uutaror 100 000 yenosek. Y3 Hux 60 000 yenoBek mpuHaIEKaT K LIEIEBOM
rpynne, Ha KOTOPYI0 OPHUEHTUPOBAHO AaHHOE 00bsiBieHHe. OIeHKH MoKa3biBatoT, yTo 3TH 60 000
4eJIOBEK COCTaBIAOT Okojao 50% ot Beell meneBoil rpynmbl. Kakoe W3 NpUBENEHHBIX HUXKE
YTBEPKJICHUM SIBISETCS BEPHBIM?

B. MOKpBITHE (11e1eBOoi rpymnmbl) coctanugeT 50%
T. MTOKPBITHE (11eJIeBOM TpymIibl) cocTaBiseT 60%

3. Kakue u3 mepeyrcleHHbIX HU)KE OpraHM3aluil He NMpHUHAIeKAT K MHUKPOOKPYKEHHIO
¢dabpuku "Kpacubliit OKTs10pp"?
n.  0aHK oOciyxuBaronmii padpuky
€.  TIOCTAaBIIUK yITaKOBOYHBIX MaTEPUAIOB
K. HaAJIOroBas MOJUIMA



3. KOMIIaHUs, 3aKyMaromas MpoaAyKIuo Gpadpuku

4. Kakoil M3 TEpEYHCICHHBIX HIDKE HWHCTPYMEHTOB CTHMYJIMPOBAaHUS COBITA SIBIISCTCS
HanboJee MOIXOJSIINM JJII TOTO, YTOOBI OOECIIEUUTh MOBTOPHBIC MOKYIKH MOTPEOUTEIHCKOTO
TOBapa, KOTOPBIH MPUOOPETAIOT PETYISPHO?

1.  cIelnuadbHbIC KYIIOHBI HAa YITAKOBKE

e. OecruiaTHble 0Opa3Ibl;

XK. pacmpocTpaHeHue OecIUIaTHBIX (ITOIapOYHBIX ) KYITOHOB B K&KIYIO TBEPh
3.  AeMoHcTpanus (00pas3IioB TOBapOB)

5. [Ipu BBIYHCIIEHUU ONITUMATBHOTO 00BEMA 3aKa30B YUUTHIBAIOTCS CIEAYIOMUe (aKTOPHI:
I.  CHpOC, BpeMs, U3JIEPKKH
€. 3aTpaThl HAa XpaHEHHE, HAKJIQJHbIE pacXo/bl Ha 0(OPMIICHHE 3aKa3a, BpeMs U
CIIpOC
K. BpeMs, 3aTpaThl HA XpaHEHUE, 3aTPaThl Ha 00pPabOTKY, CIIPOC
3. pacxoasl Ha odopmiieHHE 3aKasza, IOCTaBKa, pacXxoAbl Ha BEJEHUE Y4YeTa,
BpeMsl

6. Kakas rpynna (pakTopoB cOCTaBisIeT OCHOBY JIsl IO3ULIMOHUPOBAHUS IPOAYKTa?
J. IOBEJCHUE NOKYINATeJIeH MPU OKYIKE
€.  IOBEACHHE MOKYIATENIEeH M10CIIE NOKYIIKH
K. BOCIPHITHE IIPOJYKTOB IOTPEOUTENIMU
3.  HaMepeHHe NoTpeOuTese COBEpPIINTh MOKYIKY

7. Kommnanusi paccMaTpyBaeT NEPCIeKTUBBI BBIBEICHUS Ha PHIHOK HOBOTO ToBapa. OreHKH
MMOKa3bIBAIOT, YTO IMOCTOSHHBIC U3JIEPKKU COCTABAT 2,4 MIIH. 1011, B roa. IIpu mponaxHoit niene 20
JOJUL. 32 OJHO M3JETHE TOYKa 0e3yOBITOYHOCTH MO OLEHKaM OyJeT JOCTUTHyTa IpU TOJIOBOM
00véme mpogax B 400 000 mznenuii. Uemy paBHBI NIEPEMEHHbBIE U3JEPKKU HA OIHO W3JEIHE NI
00BbEMa MPOIaK, COOTBETCTBYIOIIETO TOYKE 0€3yOBITOUHOCTH?

€. 2 moJulL.

K. 14 momn.
3. 16 mom.
h. 8 ;o
k. 100 momm.

8. Kakas W3 TepeduCICHHBIX HWXKE TPYII O0JaTacT CISAYIONUMHU XapaKTePUCTUKAMM:
BBICOKOE COITMANIbHOE TMOJIOKEHHE, OHU SIBISIFOTCS JIMAepaMH MHEHUU ISl APYTUX TPYIN U y3HAIOT
0 HOBHHKAX C TIOMOIIBIO CPEJCTB MAaCCOBOM MHGPOpMALIHH?

€.  HOBaToOphI

f.  pano omoOpsirorHe

g. paHHee OOJBIIMHCTBO
h.  mo3aHee OONBIIMHCTBO

9. BeIOOp pPBHIHOYHOTO CETMEHTa MOXKET 0a3upOBaThCS Ha PA3NIMUYHBIX KpuTepusx. Kakue u3

CIEAYIOIUX YTBEPKIACHUM SBISAIOTCS HEBEPHBIMU?

J. 4eM OoIblle PHIHOYHBIM CErMEHT, TeM OOJIbIIUN WHTEpPEC OH MPEeACTaBIsET
JUUIE KOMIIAHUH

€.  MEXIy CeTMEHTaMHU JI0JDKHA OBITh CYIIIECTBEHHAs pa3HUIA

XK. JOJDKHA CYIIECTBOBATH BO3MOKHOCTh CBOOOHOTO JJOCTYIAa K CETMEHTaM

3.  KOMITaHUS JOJKHA UMETh BO3MOXKHOCTH MOJICYUTATh MOTEHIIUATBHBIN 00bEM
cOBITa UISI CErMEHTa

10. HpOL[CCC KOMMYHI/IKaI_II/II\/'I BKJIIOYAET HECKOJIBKO 3JIEMEHTOB. UTO U3 NEPCUNCIICHHOT'O
HUKE HE ABJIACTCA DJICMCHTOM ITpoLecca KOMMyHI/IKaHI/II\/’I?



MPEITIOKEHUE
KaHaJ1 (CpecTBO)
oOparHas CBS3b
OTBETHAsI PEaKIIHsI

“ox oK

11. Kak Ha3pIiBaeTCcs METOJ] IIEHOOOpa30BaHUs, MPU KOTOPOM IIeHY ycTaHaBIUBaOT Ha X%
BBIIIIE U3JIEPIKEK TIPOU3BOICTBA?
1.  IEeIeBOe IEHOOOPa30BaHHE
€.  IICHOBAs TUCKPUMUHAIIHS
XK. IeHooOpa3oBaHKe Ha Oa3e crpoca
3. TEHO0Opa30BaHUE «H3JCPIKKH IUTFOC HAT0aBKa»

12. TlocTaBHIMK TEPCOHAIBHBIX KOMITBIOTEPOB TPOJAET KOMIBIOTEPHl TOJIBKO IS
npuMeHeHus B OuzHece. OH MPUHUMAET PEIICHUE HAYaTh MPOJAXKy ATHUX KOMITBIOTEPOB TaKKe H
KOHEYHBIM TOJIb30BaTeIsIM  (MHIMBUAYaIbHBIM MOTpeOuTenssM). Kak MOXHO Ha3BaTh ITY
CTpaTeruto?

MIPOHUKHOBEHUE HA PHIHOK
pa3BUTHE PBHIHKA
nuBepcuuKays
pa3BUTHE IPOAYKTA

“ X 0K

13 I[I/ICKO'KJIY6 <<FaBaHa» BbIAACT ITIOCCTUTCIISIM CIICOHUAJIBHBIC JUCKOHTHBIC KapTI)I.
Bnagenen kapTbl IpH KakJIOM MSATOM MOCEHIEHUU UMEET MpaBo Ha 25% CKUJIKY C LIEHbl BXOJIHOT'O
onnera. Kakosa 11€J1b TAKOr0 HOBOBBEJICHUS?

1.  YBEJIHYUTH CTETIEHb IPOHUKHOBEHUS

€.  YBEIMYUTb YUCIIO MOCEHICHUI

K. YBEJIMYUTH CPEIHIOIO MPOJOIIKUTEIbHOCTh BU3UTA
3. IIOBBICHUTH CTCIICHb y3HaBaeMOCTI/I MapKI/I

14. Ecnu nmpeanpusTie MPUHUMAET pelIeHUe aKTUBHO JIEHCTBOBaTh Ha JIBYX CEIMEHTax
ppIHKa (Uau OosbllieM 4YMcie) U pa3padaThiBaeT pa3iWyHbIE NPOAYKTHI W/WIM MapKeTHHTOBbIE
IPOTPaMMBI JUI KaX/10T0 CErMEHTa PhIHKA, TO 3TO PEIICHHE MOXKET OBbITh OXapaKTepU30BaHO Kak:

J.  arperupoBaHHBIM MapKETHUHT

e. muddepeHIMPOBAHHBIA MAPKETUHT
XK. KOHILIEHTPUPOBAHHBIA MapKETHHT

3. HenupdepeHIupOBaHHbBIN MapKETUHT

15. ABTOMOOWIBHBIM JWJI€p paccMaTpUBaeT BO3MOXKHOCTb  pacIIMpPEHHs] CBOEH
nestenbHOCTH. OH JTOJDKEH cenaTh BBIOOP MEXIY BKIIOUEHHEM aBTOMOOMIIBHBIX aKCecCyapoB B
CHEKTpP CBOMX TOBApOB, a TAKXK€ OIEHUTh BO3MOXHOCTb MPOJAXXHU IIBETOB, OE3aJIKOIOJbHBIX
HAIMTKOB M curaper. Jlunep 10KeH cienarh BEIOOp MEeXAY:

J.  pa3BUTHEM IPOJYKTA U AUBEpcUdUKaIent

€. IPOHHUKHOBEHHUEM Ha PBIHOK U Pa3BUTHEM MPOIYKTa
K. HMHTErpanyey U pa3BUTHEM PBIHKA

3. IIPOHMKHOBEHUEM Ha PBIHOK U PAa3BUTHEM PbIHKA

16. OcHOBHasi MpUYMHA TOTO, YTO CIPOC HA HW3AEIHUS IMPOWU3BOJCTBEHHOTO HA3HAYCHUS
o0nasaeT MEHBINEH SJACTHYHOCTHIO MO IIEHE MO CPAaBHEHUIO C MOTPEOUTENHCKUMU TOBapaMU,
3aKJIFOYAETCS B TOM, UTO:

J.  OH OTHOCHUTCS K MPOU3BOJHOMY CIIPOCY

€.  LieHa sABiseTcs (OTHOCUTENIbHO) MEeHEee BaXKHBIM (paKTOpOM

XK. 00BEM 3aKyIMOK 3HAYUTEIHHO BBIIIE

3.  peIIeHHs O MOKYIKax MPHHUMAIOTCs 0osiee mpodhecCnoHaATBHO



17. B otnene cObiTa paboTaer 5 yenoBek, Bkiaovyas Kommepueckoro /lupexropa. Beero B
KOMITaHWHM paboTaeT 15 dvemomek, Bkmrovas 2 BoauTenel. ['eHepanbHbI J[upekTop Kypupyer
IPOJAKHU U JIMYHO 3aKJIH0YAET JI0rOBOpPa C KPYIHBIMU KOPIIOPAaTUBHBIMU KineHTamu. KakoBa noss
cOBITOBOIO MO/Ipa3/iesieHus B 001IeM KoudyecTBe?

r. wmenee 1/3
o 1/3
e. ©Ooiee 1/3

18. Bam riaBHbIA KOHKYpeHT cOpocui 1ieHbl Ha 20%. 2 Mecsiia Ha3al KOHKYPEHT KYILIeH
HOBBIMU COOCTBEHHHKAMH. MecsIl Ha3a] B 3Ty KOMITAHWIO Ha3HAYCH HOBBIN T€HEPAIbHBIN — BapsiT.
YTO0 3TO MOXKET OBITh:

€.  I1eHOBas BOMHA
n30aBieHHE OT 3aMacoB
HAy4aJo LIeH B OTPaciu
BPEMEHHOE CHIKEHUE
CE30HHBIN (haKTOp

AE P H

19. CornacHo romoBoMmy MapkeTuHroBomy miany Otaen CObITa JOJDKEH YBEIMYUTbH
nponaxu Ha 40%. [Ipu pocre mpubsLIu Komnanuu Ha 10%. DT0 MOXKET OBITh:
I.  CTpaTerusi yBelIuyeHUs MpUOBLIH
J.  CcTpaTerusl yBeJIW4eHMsl IPOJIaxK
€.  CTpaTerus MaKCUMaJIbHOTO pocTa

20. [ns umpeanmpuHUMATENs, KOTOPBIM 3HAET,YTO OH JCHCTBYeT Ha CTaOWJIBHOM U
HACBIIICHHOM PBIHKE, JIYUILIUM pelIeHHeM OyIeT HalpaBUTh CBOM MAPKETUHTOBBIC YCHIINS Ha!
€.  IEPBUYHBIN CIIPOC
MOTEHIIUATIBHBINA CIIPOC
obmrue moTpedHOoCTH (00U CIIPOC)
n30MpaTeabHbIN (CIenUupUISCKU) CIIpoC.

= @ ¥

Kpurtepuu u HOpMBbI OLIEHKH TeCTOB
«3a4TEHO» — MOJIy4YEHbI PaBUJIbHBIE OTBETHI HA 2/3 1 OoJiee BOIIPOCOB;
«HE 3a4TEHO» — MOJIy4€eHbl IPaBUIIbHbBIE OTBETHI HA 1/3 U MeHee BOIIPOCOB.



11. YueOHO-MeTOAMYecKOe M HHPOPMALTMOHHOE o0ecredeHne
AU CHMUILIMHBI

11.1. O6s13aTesibHAA TUTEPATYypa

Tun (yueOHUK, yueOHOe

KoanuecTBo

225 c. : mn. — (Breiciee oopazoBanue). — ISBN 978-5-4487-0134-
4,

Ne nocobue, yueoHo-
u/n Bbubdanorpaduyeckoe onucanue MeToxnueckoe nocodue, B
oudHoTEKE
NPAKTHKYM H Ap.)

1 | MapkeTHHTI I MArUCTPOB [DIEKTPOHHBIN pecypc]: YIeOHUK 9bC
yaebHuK / moz obmr. pea. M. M. CunsieBoii. — MockBa: "ZNANIUM.
By3oBckuii yueOunk: MHOPA-M, 2016. — 368 c. — ISBN 978- COM™
5-9558-0419-4.

2 | Koporkos A. B. ydeGHOe rmocodne 3BC
MapKeTHHIOBbIE HCCIIeIOBaHHs [ DIEKTPOHHBIN pecype]: yueo. "IPRbooks"
nocobue / A. B. Kopotkos. — Mocksa: FOHUTU-AAHA, 2017. —

303 c. — ISBN 5-238-00810-4.

3 | Masuakuna E. .

MapKeTHHTOBbIE KOMMYHUKAITNH [ DJIEKTPOHHBIN pecypc]: yueb.-| yaeOHO-TIpaKTHIecKoe 9bC
npakT. nocodue / E. . Ma3uikuna. — 2-¢ u3a. - Mocksa: nocooue "IPRbooks"
Jamxos n K°, 2016. — 256 c¢. — ISBN 978-5-394-01865-7.

4 | Buxanckuii O. C.

MeHnemKkMeHT [ DIeKTPOHHBIH pecypc] yueOHuK / 9bC
O. C. Buxanckuii, A. 1. HaymoB. — 6-¢ u3a., nepepad. u Jo1. — Y4eOHUK "ZNANIUM.
Mockga: Maructp: MH®PA-M, 2018. — 656 ¢. — ISBN 978-5- CoM"
9776-0320-1.
5 | Koporkuii C. B.
MeHemKMeHT [ DNeKTPOHHBIH pecypc]: yuel. mocooue /
. 9bC
C. B. Kopotkwuii. — CapatoB: ByzoBckoe oO0pazoBanue, 2018. — yaeOHOoe Tocodne "IPRbooks"

11.2. [lonmoqHMTeIbLHAS JUTEpaTypa MW Y4deOHble MaTepuajbl (ayamo-,
BH/1€OIIOCOOMS U JIP.)

- onn Hayunou 6nobmmotexu TI'Y:

Tun (yueOHHMK, yueOHOe

Ne nocodue, yuedono- | KosmvectBo
. /;1 Bbudauorpaduueckoe onucanme MeToaMYecKoe mocooue, B
NMPAKTUKYM, ayAH0-, | Oubamorexe
BH1€0NI0CO0MS U IP.)
1 | I'puropses /. A. VYuebHoe nocobue 3bC
MeHemKMeHT [ DNeKTpOoHHbIH pecypce]: yue. mocobue / "IPRbooks"
. A. I'puropses. — Mockga: Bcepoc. roc. yH-T toctunmu (PITA
Munrocta Poccun), 2016; Caparos : At [Iu Op Menaua, 2016. —
114 c. — ISBN 978-5-00094-243-7.
2 | Kum C. A. YyeOHuk 9bC
Mapxketusr [OnekTpoHHbIH pecypc]: yueOnuk / C. A. Kum. — "ZNANIUM.
Mocksa: Jlamkos u K°, 2017. — 257 ¢. — ISBN 978-5-394- comMm*

02014-8.




- Ipyrue (GpoHAbI:

Ne bubéanorpadgmyeckoe onucanmne Tun (yueOHuK, ydeOHoe MecTo XxpaHeHus
n/n nocodue, yuedHo- (MeTonMYecKHi
MeTOoaHYEeCcKoe nmocooue, | KaOumHeT Kadeapbl,
NPaKTUKYM, ayH0-, ropojackue
BU/1€0NI0CO0MS U JIp.) OubJIMOTEKH M 1P.)
1 | 3y6xoBa H.B. Kypc nexmuit Metoaudeckuit
MeHeKMEHT ¥ MApKETHHT: KypcC JeKiuii / KaOuHeT Kadenpsl

H. B. 3ybokoBa; TI'Y; UH-T puHAHCOB, SKOHOMUKH H
ynpasieHus; kKad. « MeHeIKMEHT OpraHu3alumy. —
TTY. — Tomapsarmu: TT'Y, 2018.

2 | 3yokosa H.B. IIpakTkym MeTtomudeckuii
MeHEeDKMEHT U MAPKETHHT: TIPAKTHKYM / KaOuHeT Kadeapbl
H. B. 3y6koBa; TI'Y; UH-T puHAHCOB, SKOHOMHKH U
ynpasieHus;, kKad. «MeHeHKMEHT OpraHu3alumy. —
TI'Y. — Tonesitra: TT'Y, 2018.

COI'JTACOBAHO

JlupexTop HaydHOU OMOINOTEKU A.M. AcaeBa
(noonucy) (U.0. ©amunus)

« _» 20 T

MII




11.3 Ilepevyenn pecypcoB HH(POPMALMOHHO-TEICEKOMMYHUKAIIMOHHOM CeTH
«AnTepHeT»

e BectHuk ACTpaxaHCKOIO TOCYJapCTBEHHOIO TEXHUYECKOro yHusepcutera. Cepus:
OxoHomuka. OcHOBHbIE pyOpuku: TeopeTuueckue OCHOBBI Pa3BUTHS SKOHOMHUYECKHUX CUCTEM B
COBpEMEHHBIX ycioBusiX; OTpacieBas 3KOHOMHUKA: MPOOJEMbl YIPAaBICHUS W YT PELICHHUS;
WMHHOBaMM M NPEJIPUHHUMATENBCTBO KaK OCHOBA MOJIEPHM3ALMU PETMOHAIBHON 3KOHOMMKWY;
VY4eTHO-aHaTUTHYECKOE O0eCcTieueHUE AeATeIbHOCTH X03SICTBYIONUX CYObEKTOB; DKOHOMUYECKUE
po0JIeMbl pa3BUTHUSL phIHKA 00pa30BaTENbHBIX ycayr. JlOCTyNeH MOJHOTEKCTOBBIM apxuB ¢ 2009
rona — http://astu.org/Pages/Show/899

e EsxenneBHas oOlIeHAIIMOHANbHAS JieNoBas razera. JlocTyneH noJHOTEKCTOBBINH apXuB ¢
1992 roga: http://www.kommersant.ru/daily

e Usnarennckuii oM ?Kommepcant? — www.kommersant.ru

e  Uurepner-uzmanue Open Economy — Www.0pec.ru

e HMHudopmanroHHO-CIIpaBOYHBIE CUCTEMbI: — WWW.garant.ru

e  H(popMamOHHO-CIIPaBOYHbBIC CUCTEMBI: — WWW.consultant.ru

e UH(popmanmoHHO-CIIpaBOUHbIC cucTeMbl: — ru.wikipedia.org

e  MuHUCTEPCTBO  NPOMBIIUIEHHOCTH U Toproau  Poccuiickoit ~ @exnepauuu
[DnexTpoHHbIi pecypc] — Pexxum goctyna: http://minpromtorg.gov.ru/

e  MuHuCTEpCTBO AKOHOMHUYECKOro pa3BuTusi P® [OnexrpoHHbll pecypc] — Pexum
nocryna: http://economy.gov.ru/minec/main

e HayyHO-paKTUYECKUH >KypHaJl TMOCBSLIEH pa3Ju4YHbIM BONPOCAM HHHOBAIMOHHOU
SKOHOMHUKHM, B TOM YHCJE VYIOPABICHUI) WHHOBALMIMH, HHTEIUICKTYaIbHbIM KallUTAJIOM,
HeMaTepualbHbIMU akTHUBAaMU. OCHOBHBIE TEMAaTUUYECKUE HANpPaBICHUS KypHaja: HHHOBAIIMOHHAS
SKOHOMHMKA; HWHTEJUICKTyallbHBIM KaluTald, KpPEaTHMBHBIA MEHEIKMEHT; MpPOOJIEeMbl BBICIIETO
o0pa3oBaHUs; TBOPYECKOE MBINUICHHE B OW3HECE; YIpaBICHWE WHHOBALMSAMH; YIPABICHUE
YEJIIOBEUECKMMHU  pECcypcaMM;  4YEJIOBEUYECKMM  KaluTajd; SKOHOMHKA 3HaHuM. JlocTynen
HOJHOTEKCTOBBIN apxuB ¢ 2007 mo 2009 rox: http://www.creativeconomy.ru/mag_ce/archive/

e  DJEKTpOHHBIM HayuHbI XypHal. OCHOBHBIE pa3fenbl KypHana: busznec u mpaBo;
Hemorpadus; 3emneyctpoiictBo; WuuoBammu. WuBectunuu; Jloructuka; MakposKOHOMUKA;
Mapketunr; MartemMaTH4ecKue W HHCTPYMEHTAJIbHBIE METOJBl HSKOHOMUKH; MEHEIKMEHT;
MupoBast skoHomuKka; IlpennpunumMarenscTtBo; PermonanbHas skoHOMHKA; Teopus cucrewm;
Teopuss ympaBieHus; YNpaBieHUE KA4eCTBOM; YNPABICHYECKUHA y4Y€T UM KOHTPOJb;
IlenooOpa3oBanue, DKOHOMHUKA MPHUPOIONOIb30BaHUS; ODKOHOMHKA TpyJda; ODKOHOMHYECKas
0e30macHOCTh; JKOHOMUYECKHM aHanu3. JlocTymeH mnmoiaHOoTeKCToBBIM apxuB ¢ 2005 roma —
http://www.uecs.ru/ojurnale;

e Scopus [DnekTponnslii pecypc]: pedeparuBras 0aza ganubix. — Netherlands: Elsevier,
2004 — Pexxum moctyma: scopus.com. — 3ari. ¢ 3kpana. — S13. pyc., anri.

e Elibrary [DnektponHsIii pecypc]: Hay4Has deKTpoHHas OubiuoTeka. — MockBa: HOB,
2000 — Pexxum moctyna: elibrary.ru. — 3ari. ¢ skpana. — S3. pyc., aHIII.

11.4. IlepeyeHb NPOrpaMMHOI0 o0ecreYeHu st

Ne | HammenoBanue | KotuvecTBo PexBu3uTHI 10T0BOpa
n/n 110 JULEeH3UH (nata, HOMep, CPOK JAeHCTBHUA)
1 | Windows 1398 Horoop Ne 690 ot 19.05.2015r., cpok neicTBus —
OecCpoIHO
2 | Office Standart 1398 Horoop Ne 727 ot 20.07.2016r., cpok neicTBUs —
0eCcCpoOYHO



http://astu.org/Pages/Show/899
http://www.kommersant.ru/daily
http://www.kommersant.ru/
http://www.opec.ru/
http://www.garant.ru/
http://www.consultant.ru/
http://www.ru.wikipedia.org/
http://minpromtorg.gov.ru/
http://economy.gov.ru/minec/main
http://www.creativeconomy.ru/mag_ce/archive/
http://www.uecs.ru/ojurnale

11.5. Onucanue MaTepUAJbLHO-TEXHUYECKON 0a3bl, HeOOXOAUMOM sl
OCYIIIeCTBJIEHUsI 00Pa30BaTEJIbHOI0 MPoLecca Mo AMCHUIINHE

HaumenoBaHue
000pYA0BaHHBIX YUEOHBIX
Ne KaOUHETOB, J1a00paTOPHIi,
" | MacTepcKuX U Ip. 00beKTOB

AJ15 IPOBeeHUsl

NPAKTHYEeCKHX H

JIa00pPaTOPHBIX 3aHATHI

dakTHUecKuil aapec

IlepeyeHb OCHOBHOTIO Y4eOHbIX KAaOUHETOB,
o0opyaoBaHUs JlabopaTopui,

MAaCTEepCKHX U Ap.

2
IMnomaanb, M
KoaunuecTBO
MOCAZ0YHBIX MECT

(o2}
(o}

1 | YueOHas ayguropus s Crox nperogaBaTeIbCKUH, 445020 Camapckas 71,5
MTPOBEICHUS 3aHITUI CTOJIBI YUEHHUYECKHE o0,
JIEKIIMOHHOTO THIA. Y4uebHasi | AByXMecTHBIe (MOHOONOK), | T. TompaTTH,
ayJMTOPUS JUIS IPOBEIICHHUS | CTYJIbS, yi. benopycckas,
3aHSATHI CEMUHAPCKOTO THMA. | TOCKA ayAUTOpHAs 16B,

VYueOHast ayAuTOpUs IS (menoBas), kadenpa, E-309

KYpCOBOT'O MMPOCKTHUPOBAHUSI | MPOCKTOP,
(BBITTOJIHEHUS KYPCOBBIX JKpaH,
paboT). YueOHas ayIiuToOpusi | MPOILEccop
JUTSL TIPOBEJICHUS TPYIIIIOBBIX
W VHJUBHYTbHBIX
KOHCYJIbTaIMiA. YueOHas
ayJMTOPUS TS IPOBEICHHS
3aHATHHA TEKYIIEro KOHTPOJIS
U IIPOMEKYTOUHOMN
aTTeCTallMH.

2 | YueOHas ayuTOpHs IS Cron npeniogaBarenbekuii, | 445020 Camapckas 358 | 34
MPOBEACHUS 3aHATUI Cron yuyeHnuecKuit 0011.,

JNEKIUOHHOTO TUMa. YueOHast | ABYXMECTHBIA (MOHOOJOK), | T. TombsTTH,
ayIUTOPHSI 1711 IPOBEICHUS Crymn, yn. benopycckas, 16B,
3aHATUHN ceMHHapcKoro tumna. | Jlocka aymuropHas E-305

VY4eOHast ayAuTOpUS IS (MemnoBas)
KYpPCOBOTO MPOEKTHPOBAHUSI
(BBIIOJTHEHUS KYPCOBBIX
pabor). YuebHas ayauTopus
JUISL IPOBEJICHHS TPYIIIIOBBIX
W UHIUBHUIYaIbHBIX
KOHCYJIbTaIWiA. YueOHas
ayJUTOPUS JUIS IPOBEICHHS
3aHATUHI TEKYIEro KOHTPOJIS
U MIPOMEKYTOUHOM
aTTeCTalluH.

3 | KommbroTepHbIi Kiacc. Cromnbl y4eHUYECKHE, 445020, Camapckas 84,8 | 16
[Tomemmenue ans CTYNbs yYCHUYECKHUE, 00, r. TonpsTTH,
CaMOCTOSITETTLHON pabOTHI. [IK ¢ BBIXOZI0M B CETh yi. benopycckas 14,
VYdeOHast ayAuTOpHs ISt WNHTepHeT r-401

MPOBEJICHUS 3aHATUI
CEMHHAPCKOTr0 TUIIA.
YyeOHas ayuTopus 1is
KYPCOBOTO MPOEKTHPOBAHUS
(BBIIOJTHEHUS KYPCOBBIX
pabor). YueOHas ayauTopus
JUTS TIPOBEJICHUS TPYTIITOBBIX
W UHIUBHUIYATbHBIX
KOHCYJIbTaIMid. Y4deOHas




n/n

HaumeHoBaHue
000py10BAHHBIX Y4eOHbIX
KaOUHETOB, J1a00paTOPHIi,

MAaCTepPCKHX H JIP. 00beKTOB
1715 IPOBeeHUsA
MPaKTHYECKUX U

JIa0OPATOPHBIX 3aHATHH

IIepeyeHb OCHOBHOTO
o0opynoBaHusA

dakTuveckuii aapec
Y4eOHbIX KA0MHETOB,
JlabopaTopui,
MAaCTepCKHX U Ap.

Ilnomans, m°

KoaunuecrBo
MOCAT0OYHBLIX MECT

AyTUTOPHS TSI TPOBECHIIS
3aHATUN TEKYIIETO KOHTPOJIS
U IPOMEKYTOUHOM
aTTEeCTALMH.




