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1. Ilesb ocBOCHHMSA THCHUATIIHHBI
Llenb n3ydeHus: IUCHUILTIHBI — (GOpMUpOBaHHE Y OyAYIINX CIICIUATUCTOB CHCTEMBI 0a30BBIX
3HAaHUI ¥ HAaBBIKOB JUI MOCTPOeHUs 3()(PEKTUBHBIX JA€TOBBIX KOMMYHHUKAIMHA B MTPO(eCCHOHATBHON
JESITEIIbHOCTH.

2. Mecto aucunmimabl B ctpykrype OIIOII BO

I[I/ICHI/IHJ'H/IHBI N TIPAaKTUKH, HAa OCBOCHHU KOTOPBIX 6331/IpyeTC$I JaHHass JUCHUIIIMHA:
((TCOpI/IH KOH(I)J'II/IKTa», «TexHuka BCACHUS IICPCTOBOPOBY.

JIMCUMIUTUHBL U TIPAKTHKH, ISl KOTOPBIX OCBOCHUE HAHHOUW JUCUUIUTMHBI HEOOXOAMMO Kak
npeauiecTBytomee: «YIpaBleHUEe NEpPCOHAIOM B YCIOBMSX peaju3alud HHHOBALMOHHOMN

ACATCIIBHOCTH).

3. Ilnanupyemble pe3yJibTaThbl 00y4YeHH s

dopmupyemMble U
KOHTPOJINpYyeMble
KOMIIETeHIIUH
(K021 ¥ HAMMEHOBAHUE)

NHaukaTopbl 10CTHXKEHHUS
KOMIIEeTeHIN
(Kox ¥ HAMMEHOBAHUE)

Ilnannpyemble pe3ybTaThl
o0yueHust

VYK-1 Cnocoben
OCYIIIECTBIISITh
KPUTUYECKUI aHAN3
poOJIEMHBIX CUTYallui Ha
OCHOBE CUCTEMHOTO
Mo/IX0/1a, BIpadaThIBaTh
CTpaTEruIo 1EUCTBUI

3HaTh:

- CpelCcTBa ISl yIIPaBJICHUS
KOMMYHUKAMOHHBIM [IPOLECCOM;
- 9TaIbl Pa3BUTUS KOHPIUKTHBIX
B3aUMOJCHCTBUM;

- 3HaYCHHE OPraHU3alMOHHBIX
KOMMYHUKaIUW B
(GyHKIIMOHUPOBAHUW OpTaHU3AIIH.

YMeTh:

- OTIPECIIATh CTPATErH TIOBEICHHS B
pa3JIUYHBIX, B TOM YHCIIE
KOH(i)J'II/IKTHBIX, JCJIOBBIX KOHTAKTaX
JUUIS TOCTHIKCHUS MOCTABICHHBIX
nemei;

- IPE0/10JIEBaTh KOMMYHUKATUBHBIE
Oapbepbl.

Bunaners:

- HaBbIKaMU IPUMEHEHUS TEXHUK
3¢ GEeKTUBHOH /1ET0BOM
KOMMYHHKAIIH NTPU KOHTAKTE C
JIETIOBBIM MTaPTHEPOM;

-TEXHUKOM aHaJn3a KOHPIMKTHOMN
CUTYaIIH.

VK-5 Cnocoben
aHaJIM3UPOBATh U
YYUTBHIBaTh pasHoOOpa3ue
KYJIBTYp B IpOLECCE
MEXKYJIbTYPHOI'O
B3aMMOICHCTBHS

3HaTh:

- CIIOCOOBI U IPUEMBI JIETIOBOTO
OO0IIEHUS B pa3IMYHBIX €r0 BUJAX U C
pa3IMYHBIMU TUTIAMH COOECEeTHUKOB,;
- ycioBus 3pGEeKTUBHOTO PEYEBOTO
BO3JICHCTBUS;

- HaIlMOHAJIbHbIE CTUJIM BEJCHUS
IIEPErOBOPOB, KYJIbTYpHBIE




dopmupyembie U
KOHTPOJIMpYeMbIe
KOMIIeTCHIIUH
(Ko ¥ HAUMEHOBAaHHE)

NHIuKaTopbl 10CTHIKEHUS
KOMIIeTeHI U
(Koa 1 HAaMMEHOBaHUE)

IInanupyemble pe3ybTaThl
o0yueHust

0COOEHHOCTH MPaBUI U TPAIULIUI
JICJIIOBOTO OOIICHMUS,

- KOMMYHHUKaTHUBHBIE Oapbephl;

- CO0COOBI MPOTYKTUBHOTO
PEOA0TICHHSI KOMMYHUKATUBHBIX
6apbepos;

- MEXaHU3MBI MEXKKYIJIBTYPHOTO
B3aMMOJICICTBHS B 00IIIECTBE HA
COBPEMEHHOM JTare;

- OCHOBHBIE 3TUYECKHUE MPABUTIA U
TpeOOBaHMS JETIOBOTO U
MEXIIMYHOCTHOTO STUKETA, B
COOTBCTCTBHUH C KOTOPBIM CTPOUTH
CBOE MMOBEJICHHUE U B3aMMOJICHICTBHE B
poeCCHOHAIBHON A TEIHHOCTH;
STUYECKHE HOPMBI M IPUHIIHIIBI
JIETIOBOT'O B3aMMOJICICTBHSI.

YMers:

- IOHUMATb U TOJEPAHTHO
BOCIIPHHUMATh MEXKYJIbTYPHOE
pa3HooOpa3ue o0IIecTBa;

- QHAJIM3UPOBATh U YYUTHIBATh
pa3zHooOpasue KyJbTyp B Ipolecce
MEXKYJITYPHOTO B3aUMOICHCTBUS;
- PYKOBOJICTBOBAThCSI HOpMaMH,
MpaBUJIaMH, KOJIEKCAMH
npo¢eCcCHOHATBHOM STUKH B
TPYAOBOM JEATEIbHOCTH;

- OCYLIECTBIIATh aJ[€KBAaTHBIN BHIOOD
STHUYECKOW MO3ULINU U
apryMEHTHPOBATH €T0 MPH PEIICHUN
HPABCTBEHHBIX CUTYAIIHIA.

Bnanerts:

- HaBBIKAMU OIICHKU CBOUX TMOCTYIIKOB
Y TIOCTYTIKOB OKPY KAIOIINUX C TOYKH
3pEeHHSI HOPM ITUKU U MOPAJIH;

- HaBBIKAMU DTHKETA JEJI0BOTO
O0IIIEHHS;

- MeToJaMu (HOPMHUPOBAHHS U
NoJJIepKaHusl STUYHOrO KIKMaTa B
OpraHU3aIHH.

I1K-4 Cnocoben
npuHUMATh 3P (EKTUBHBIE
pemenus no UT-npoexram
B YCJIOBUSX
HEOIPEIeICHHOCTH U
pHcKa

3HaTh:

- COJIep)KaHHe, SJICMCHTBI U 3TaIlbl
KOMMYHUKAIIMOHHOTO IMponecca,

- CTPYKTYPY, QYHKIIUH, BUIBI U
(bOpMBI JETOBOTO OOIICHHS;

- 0COOCHHOCTH OCYIICCTBIICHUS
JCJIIOBBIX KOMMYHI/IKaHI/Iﬁ YCTHOI'O 1




dopmupyembie U
KOHTPOJIMpYeMbIe
KOMIIeTCHIIUH
(Ko ¥ HAUMEHOBAaHHE)

NHIuKaTopbl 10CTHIKEHUS
KOMIIeTeHI U
(Koa 1 HAaMMEHOBaHUE)

IInanupyemble pe3ybTaThl
o0yueHust

MMICHbMEHHOTO JICJIOBOTO OOIICHUS,
3JIEKTPOHHBIX KOMMYHUKAIIHIA;

- IpaBuUJIa BEICHUS TUCKYCCUHU U
ITOJICMUKU,

- crienUKy, BO3MOXHOCTH U
OTpaHUYEHUS TMCbMEHHOU JIEJI0BOM
KOMMYHUKAITIH.

YMeTh:

- BBISIBJISITH TIPOOJIEMHBIC CUTYaITUH BO
B3aNMMOJICHCTBHAX,

- INTAHUPOBATh M PEaM30BhIBATH
YCTHBIE ¥ TUCbMEHHBIC JICTIOBBIC
KOMMYHHUKAITUH;

- pa3pabaTbIBaTh CTPYKTYPY JAEIOBOM
Oecenpl, Ipe3eHTalluU, IEPETOBOPOB,
My OJIMYHOTO BBICTYTUICHUS KaK
KOMMYHHUKAITMOHHOTO MPOIIECCa;

- OpPraHU30BBIBATH MIEPETOBOPHBIIA
MpoIIecC, B TOM YHCIIC C
UCTIOJIb30BaHNUEM COBPEMEHHBIX
CPEICTB KOMMYHHUKAIINH;

- OpraHu30BaTh MOATOTOBKY U
MIPOBECHUE JIETTOBOI OeceIbl;

- IPUMEHSTH PA3TUYHbBIE TAKTHKU
BEJICHUS IIEPETOBOPOB, BHICTPAUBATh
yOeIUTENbHYIO apTyMEHTAIUIO C
YYeTOM BOCIIPHSATHSI TAPTHEPA;

- TI0JIb30BaThCS BEpOATBHBIMU U
HeBepOATLHBIMH CPEJICTBAMU
OOIIeHMsI, a TAKXKE Paclo3HABATh
HaMEpeHHsI TaPTHEPOB,
MOJIB3YIOIUXCS STUMH CPEACTBAMH;
- OPHEHTUPOBATHCS B TPOTOKOJIBHBIX
TpeOOBaHUSIX JEIOBOI
KOMMYHHKAITUH;

- COCTaBIIATh JOKYMEHTHI BHYTPEHHEH
Y BHEITHEW MEPENUCKH.

Bnagers:

- HaBbIKaMU BEJICHUS CIIopa,
JIUCKYCCHUH, MTOJIEMUKHU,
CaMOIIPE3EHTALINY;

- HaBbIKaMU yOJIMYHOTO
BBICTYILJICHHS,

- HaBBIKAMH COCTAaBJICHUS
MMCHbMEHHBIX JCJTOBBIX
KOMMYHUKaIWUK;

- IpyUeMaMH YCTaHOBJICHHS,
MOJ1JIep KaHus! ACJIOBBIX KOHTAKTOB,




dopmupyembie U
KOHTPOJIMpYeMbIe
KOMIIeTCHIIUH
(Ko ¥ HAUMEHOBAaHHE)

NHIuKaTopbl 10CTHIKEHUS
KOMIIeTeHI U
(Koa 1 HAaMMEHOBaHUE)

IInanupyemble pe3ybTaThl
o0yueHust

KyJbTYpOH AMajora, mucbMa B
IIPOLIECCE OCYIECTBICHMS I€TOBbIX
KOMMYHUKAaIWH.




4. CTpyKTypa U cofepx aHHe TUCIUTLINHBI

®opmbl
Bt } TeKyliero
N HaumeHoBaHue TeM 3aHATHI Oo0bem, HNurepakTus, KOHTPOJISA
Moayas (pa3aen) yueOHoM . Cemectp bansl
paGoTLI (yueoHoli padoThI) 9, q, (HauMeHOBaHHUe
OLIEHOYHOT0
cpeacTBa)
Paznen 1. JlemoBoe | Jlek 1.1. BBenenue B TUCIUIUIUHY 3 2 3,5 OT1BeTHI HA
ol01ieHue u «/lenoBble KOMMYHHKALIUNY. BOTIPOCHI
nesnoBas JlenoBoe o01IeHUE U JIeI0Bast
KOMMYHHKAITUS KoMMyHUKaius. BepbanbHbie
CpeJICTBA KOMMYHHUKAIINH
Hp 3 2 3 1 3ananune Nel
1.1. BepbanbHble cpeacTBa «Cocrasenne
BBCJACHUA U
KOMMYHHUKAIlH 3aKJIIFIOYCHUA
My OJIMIHON pedn»
IIp 1.2. HeBepbanbHble cpecTBa 3 2 3 OtBeTHI HA
KOMMYHHKAITUH BOTIPOCHI
CP JlenoBoe oO1IeHHE U J1eT0Bast 3 9 TectupoBanue
KOMMyHUKa1us. BepOanbHble
CpeICTBAa KOMMYHHUKAIIHH.
HesepbanbHbie cpencTBa
KOMMYHHKAITUN
Pazgen 2. ®opmer | Jlek 2.1.0cHoBHBIE (hOPMBI JIETOBOM 3 2 2 OTBeTH HA
JIeI0OBOTO KOMMYHUKAIH BOIIPOCHI
B3aMMOJCHCTBHS Jlex 2.2. JlenoBble MeperoBOphI Kak 3 2 3 OtBeTsI HA
OCHOBHas (hopMa JIEITOBOTO BOTIPOCHI
oO0LIeHUS
IIp 3 2 3 1 3ananue Ne2

2.3. TakTnueckue npuemMbl BEJCHUS
MIEPEroBOpPOB

«3yuenue
ocobeHHOoCTEl
JIETTOBBIX
MIEPErOBOPOBY




Hp 2.3. lenosas Oecena 3 2 2 OrBersl K
BOIIPOCHI
CP OcHoBHBIE (OPMBI JCITOBOM 3 9 TectupoBanue
KOMMYHHKAITUT
Pazgen 3. IIp 3.1. CocraBnenue 3 2 2 OtBeThI HA
OcobenHoctH pPaCIOPSIINTEIBHBIX IOKYMEHTOB BOITPOCHI
COCTaBJICHUS IIp 3.2.CocraBieHue OpraHu3alioOHHbIX 3 2 3 OtBeThl HA
oumansHo- JOKYMEHTOB BOTIPOCHI
JICTIOBBIX TEKCTOB CP CocraBneHue pacnopsIUTEIbHbIX U 3 8,75
OpTraHU3aIMOHHBIX JOKYMEHTOB
Paznen 4. Otuka Jlex 3 2 5 OtBeThI Ha
b1 (N (0):10) 7 BOIIPOCHI
KOMMYHHUKAaIUU 3amanue Ne3
«3yuenue
4.1. DTuka 1e10BOM KOMMYHUKAIIUHI 3TUKETHOTO
IOBEICHUS B
CUTyalusax
JIeII0BOTO
oOIIeHH»
CP OTuKa 1e0BOi KOMMYHUKALUU 3 9 TectupoBanue
Paznen 5. Yenosus | Jlex 5.1. YcnoBus >3 pexkTuBHOM 3 2 OTBeTH Ha
s dexTruBHOU KOMMYHUKAIIH BOTIPOCHI
KOMMYHHKAITUH IIp 5.1. YcnoBus a3 dekTruBHOM 3 2 3 OtBeThI Ha
KOMMYHHKAITUU BOTIPOCHI
CP Ycnosust 3¢ pexTuBHON 3 9 TectupoBanue
KOMMYHHKAITUU
Paznen 6. Jlex 6.1. Monienu KOMMYHUKATUBHOM 3 2 3,5 OTtBeThI HA
[Icuxomnorus JIUYHOCTH BOIPOCHI
3¢ (heKTUBHOTO IIp 3 2 3 OTtBeThI HA
6.2. bappepbl B KOMMYHHKAILlUN
oOmeHus BOITPOCHI
CP Bapbepbl B KOMMYHUKAIIMU 3 9 TectupoBanue
Pasnen 7. Jlex 7.1. CyurHocTh, IPUYHHBI 1 3 2 3,5 OTBeTHI Ha
Kondmukrer B GbyHKIMH KOH(IMKTOB BOIIPOCHI
nenoBoM obmenuu | Ilp 7.2. YupaBnenue KOHGIUKTHOU 3 2 7,5 OtBeThl Ha




cUTyauuen BOIIPOCHI
3amanue Ned
«Ananuz
KOH(IMKTHOM
CUTyalluu u
OmpesesieHIe
BbIXOJa U3 HECH
Cp VYrpasnenue KOHOIUKTHOM 3 9 TectupoBanue
CUTyalueun
Pazgen 8. Jlex 8.1. KoMmMyHUKaIIMOHHBIE TIPOIIECCHI 3 2 3,5 OTtBeThI HA
KoMMyHuKaImonxn B OpraHM3aIusIxX BOIPOCHI
bI€ TIPOIECCHI B Jlek 8.2. Kommynukanus u 3ppekTuBHOE 3 2 6,5 OtBeThl Ha
OpraHu3aIsIX yIpaBJIeHUE BOIIPOCHI
CPp KomMyHuHKaIIMOHHBIE TPOIIECCHI B 3 9 TectupoBanue
OpraHu3aIsIX
ITA ITpomexxyTounas arrectanms (TecT) 3 0.25 40
Hroro: 108 100

Cxema pacuera UTOroBoro 6asia: Texymuil pedTUHT (Bce 3aHATUS U POMEKYTOUHBIE TECThI) + Pe3ynbraT HTOroBoro Tecra




5. O0pa3oBaTe/ibHbIC TEXHOJIOTHHU

TexHonorus pa3sBUTHSI KPUTHYECKOT0 MBINIJIEHUS] — OpPTraHM3anms y4eOHOTo Ipolecca,
IIpA KOTOPOM CTYIEHTBHI IMPOBEPAIOT, AHAIU3UPYIOT, Pa3BUBAIOT, IPUMEHSAIOT IIOJYYECHHYIO
WH(GOPMAITHIO C TICJIBI0 PA3BUTHS KOTHUTHBHBIX YMEHUI M HABBIKOB.

TexHosorusi TPaguIMOHHOIO O0YYeHHs: OpraHu3alys y4eOHOro mpolecca, OCHOBAHHOTO Ha
JEKIIUOHHO-TTPAKTHYECKON U 3a4eTHOM PopMax 00yUeHHS:

- JIEKIHWS — YCTHOE CHCTEeMAaTUYEeCKOe U MOCTIeI0BaTeIbHOE N3JIOJKEHIEe MaTeprala 0 KaKon-110o
npobiemMe, METOAY, TEME BOTIPOca U T. 1.;

- MPaKTHUYECKOE 3aHITHE C MPOBEPKOH pe3yJIbTaTOB WHAMBHYaIbHOW CAMOCTOATEIBHON paOOTHI ;

- caMocCTofATeNbHas paboTa CTYACHTOB IpEeIIojaraeT YTeHue HaydYHOH W y4eOHO-MEeTOAMIECKOM
JIMTEPATYpPhI, IOATOTOBKY K IIPAKTUYCCKUM 3aHATUAM I10 3apaHEC IIPCACTAaBJICHHOMY ITJIaHY.

TexHosorun pa3sBUTHS KPUTHYECKOT0 MBIIIJIEHHS: OpraHM3anus y4eOHOro mporiecca, MpH
KOTOPOH CTYJEHTHI IPOBEPSIOT, aHATH3UPYIOT MOIyYaeMyto HHGOPMAIIHIO C B0 Pa3BUTHS KOTHUTHBHBIX
YMEHUI U HaBBIKOB:

- Jekuus-Oecea — YCTHOE CHUCTEMAaTHUYECKOe W IMOCJeNOBaTeNbHOE H3JIOKEHHUE MaTepHana Iio
KaKoH-IIM0O TpoOiieMe, METOIy, TeMe BOMpOoca W T. 1. MpENojaBaTelieM C IMPUBJICYCHHEM CTYIEHTOB K
00CYXIEHHUIO H3y4aeMOl TeMBI 110 X0y JIEKITUH;

HNuTepakTHBHASI TEXHOJOTHUS. CIOCcO0 aKTUBHU3AIMU JESITEIBHOCTH CYOBEKTOB B TMpoOIlecce
B3aMMOJICHCTBUS:

- mpoOnemHas JIeKus — popma 3aHATHSA, Ha KOTOPOM (GOPMYIHPYETCS MpodiieMa, TTIOUCK PEeIIeHs
KOTOPO# OCYIIECTBISIETCS] COBMECTHO CO CTYJICHTAMH B TIPOIIECCE PACKPBITHS TEMBI JICKIIHH;

- CeMHHap-IHMCKyccHs — opMa 3aHSATHA aKTUBHOH PabOTHI CTYACHTOB, B X0/I€ KOTOPOH CTYJEHTHI
00CYKIar0T B TUAIOTOBOM (hopMe Hanboliee BaKHBIEC MTPOOIIEMBI 3a]JaHHON TEMHI,

- poJsieBas WTpa — dTO WHTEPAKTHUBHBIN METOJ, KOTOPHIHA IMO3BOJISET 00ydJaThCS Ha COOCTBEHHOM
OIIBITC ITYTEM CIICIIMAJIbBHO OpTraHU30BaHHOI'O u peryjaupyemMoro «IIPOXKHUBAHUA» JKU3HEHHOU )51
po(eCCUOHAIBHOM CUTYAIUH.

6. Meroauyeckue yKa3aHus M0 OCBOEHHIO TUCIIUILIMHBI

CoBpeMeHHBI YPOBEHb PAa3BUTHSA COLUATBEHO-DKOHOMHUYECKUX, KYJBTYPHBIX OTHOLIECHUUN
TpeOyeT MOBBIIICHHUS KaueCcTBa MOJArOTOBKH OYIyIIMX CHEIMAIUCTOB B By3aX, COBEPIICHCTBOBAHUS
dbopM U METOJOB OOYYCHHsI CTYJICHTOB JIEJIOBBIM B3aMMOOTHOIICHHSM, YCBOCHHS WUMH HOBBIX
JOCTIDKCHHH B Oy IyIel Cciy>keOHOM JesITeIIbHOCTH.

enp 1 3a1aun peasIoKEHHOTO Kypca — HAy4YUTh CTYJEHTOB YMEHHIO paboTaTh U 00IIaThCA
C JIIOJIbBMH, OPUEHTHPOBAThCS B HEMNPEABUACHHON OOCTaHOBKE, MPaBWIBHO pa3peuiaTh
KOH()JIMKTHBIC CUTYallUd W CIOCOOCTBOBATH WX MPEIOTBPAIICHHUIO, MPUHUMATH OIEPATHUBHBIC
pellleHus, MPOEKTUPOBATh CBOIO JANbHEUINYIO JAEATEeIbHOCTh B COOTBETCTBUU C pEaKIHeH u
MOCTYTKaMHU JTUYHOCTH.

B npornecce o0yueHus yuamiemycss HEOOX0IMMO YCBOUTH MpodeccuoHallbHbIE 0COOEHHOCTH
nenoBoro oOmieHus. Takxke CTYyAEHT JOHKEH MOHUMAaTh TEPMUHOJIOTHIO U YMETh €0 T'PaMOTHO
MOJIb30BATHCA.

B Hauane cemectpa cTyaeHTaM HEOOXOJMMO O3HAKOMHUTHCS C TEXHOJIOTHYECKON KapTou
JTUCIUIUIMHBL, BBIICHUTBH, KAKUE€ PE3yJIbTaThl OCBOSHUS TUCIUIUIMHBI 3asBJICHbI (3HAHUS, YMEHHUS,
MpakTHYecKuii ombIT). OCHOBHOM (hOPMOI OCBOEHUS NUCIUIUIMHEI SIBISIETCS KOHTaKTHasi paboTa ¢
MpeTno/iaBaTesieM — JICKIIUU U TPAKTUYECKHUE 3aHATHS.

[lo gucnummuHe 4YacTh TeM (pa3felioB) HW3y4aeTcs CTYIACHTaMH CaMOCTOSITENBHO.
CamocrosiTenpHas paboTa MpemrycMaTpUBAET TMOJATOTOBKY K ayJUTOPHBIM 3aHATHUSM, OTBETHI Ha
BOIIPOCHI, BBIMOJHEHWE MUCHMEHHBIX 3aJaHUl, TECTOBBIX 3aJaHU M TOJATOTOBKY K
MIPOMEKYTOUYHON aTTECTAIUH (3a4ETy).

PerynsipHoe mocelieHne ayaUTOPHBIX 3aHSATHH HE TOJIBKO CIOCOOCTBYET YCHEIIHOMY
OBJIAJICHUIO 3HAHUSIMHM, HO M MOMOTaeT OPraHW30BaTh BpeMs, T.K. BCE BUJbI YUEOHBIX 3aHATUI
pacmpeeieHbl B ceMecTpe MIIaHOMEPHO, C Y4ETOM HEOOXOJUMBIX BPEMEHHBIX 3aTpar.



JIeKIIMOHHBIE 3aHATHUS TPEIHA3HAYEHBI JJISI TEOPETHYECKOTO OCMBICICHUS W 00O0OIICHUS
CJIOXKHBIX pa3/IesIOB TUCIMIUIMHBI, KOTOPbIE OCBEIIAIOTCS, B OCHOBHOM, Ha IPOOJIEMHOM YpOBHE.

[IpakTuueckue 3aHITUS ABISAIOTCSA ayIUTOPHBIMU, OHU MpPEJHA3HAUYEHBI IS 3aKpEIICHUS U
6osee TIIy0OKOro U3yUYeHHUs ONpeIeIeHHbIX aCIIEKTOB JEKIIMOHHOIO MaTepraia Ha MpaKTHKeE.

CamocrosaTenbHass  paboTra  sBIs€TCS  BHEAYyJUTOPHOM M  MpelHa3HaueHa s
CaMOCTOSITEJIFHOTO ~ O3HAKOMJICHHMsI CTyJEHTa C ONpEACNCHHBIMM pasJenaMu Kypca IO
PEKOMEH/IOBaHHBIM I€JarOroM MaTepuajiaM U MOJATOTOBKU K BBIIOJHEHUIO WHAMBHIYaJIbHbBIX
3aIaHUi 10 KypCy.

[ToAroToBKy K cCEMUHAPCKOMY 3aHSTHIO CIIEYET CTPOUTH 10 CIEAYIOIIEMY aJTOPUTMY:

- U3yYUTh COOTBETCTBYIOUIMM MaTepuasl B Yy4eOHMKE U Yy4eOHO-METOINYECKOM
ocoOnM (KpaTKoe H3JI0KEHHE TEOPETUYECKOro Marepualia), O3HaKOMUTBHCS CO CIPaBOYHBIMU
MaTepuanamMu (IpUI0KEeHUE B IOCOOUN);

- BBITNIOJIHUTD 3a/1aHUE.

[Ipu noaroToBKE K KaX10My CEMMHAPCKOMY 3aHITHIO CTYJEHT JI0JKEH PYKOBOACTBOBATHCS
METOJIMYECKUMH PEKOMEHJIALUsAMHU, IPEICTaBICHHBIMU B COOTBETCTBYIOIIMX TeMax YyueOHO-
METOAMYECKOT0 IOCOOUs 10 Kypcy, 0c000e BHUMaHUE 00OPaTUTh Ha BOIPOCHI, HA KOTOPBIE CIIETYET
aKLIEHTUPOBAaTh BHHUMAaHUE, PEKOMEHIYEMYIO JHMTEpaTypy IO KaXJOMy BOIIpOCY, a Takke
TpeOOBaHUS 1O MOATOTOBKE K IUCKYCCHUSIM.

[Ipn moAroToBKE YCTHOTO BBICTYIIEHUS HA CEMUHAP CTYACHT JOJDKEH PYKOBOJCTBOBATHCA
CJIEIYIOUIMMUA TPEeOOBAHUSAMU: BBICTYIJICHHE IOJDKHO CTPOrO COOTBETCTBOBATH IMOCTABICHHOMY
BOIPOCY, 3aKaHYMBATHCSI BHIBOJIOM, B KOTOPOM JOJKHA MPO3BYYaTh IVIaBHASI U/1€s BBICTYIUICHUS; B
BBICTYIJICHUM HEOOXOAMMO CCBUIATBCSI Ha HCTOYHUKUA U JIMUTEPATypy, MO KOTOPBIM CTYACHT
TOTOBWJICS, BPEMsI BBICTYIUIEHUS HE JOJDKHO mpeBblmiaTh 10 — T MuUHYT. BpinmonHeHue 3Tux
TpeOOBaHUI TO3BOJIUT PACCMOTPETh IOCTABJICHHBIE BONPOCHI B IIOJHOM OObEME U JacT
BO3MO>KHOCTb BCEM JKEJIAIOIIUM BBICKA3aThCs 110 MpodeMe.

Texymuii KOHTPOJIb MPEACTABIAET COOOH PEryIIpHO OCYILECTBIIIEMYIO IPOBEPKY YCBOCHHUS
yueOHOoro Marepuana. JlaHHas OILIEHKa IMIPEAIoyiaraeéT CUCTEMaTHYHOCTb, HEMOCPEICTBEHHO
KOPPENUPYIOIIYIOCs ¢ TpeOOBaHHMEM IOCTOSIHHOTO U HENPEpPhIBHOIO MOHHMTOPUHIA KadecTBa
00y4eHus, a TaKkke He0OX0IUMOCTh OaJITIbHON OLICHKH YCIIEBAEMOCTH CTYJIEHTA.

OrneHka 3HaHUM, yMEHHMH M HaBBIKOB OCYIIECTBIIIETCS HA BCEX CEMHHAPCKUX 3aHATHUSX 1O

BceM (opmam OOyueHHs B COOTBETCTBHM C LESIMH M 3adadyamMu 3aHATHA. KOHTpoib MOXeT
IPOBOJIUTHCA B Hayalse, B X0JIe OTPaOOTKH OCHOBHOM YacTH M B 3aKJIHOUYUTEIBHOM YacTH 3aHATHS.

KoHTponb, mnpoBogumblii B Hayalle 3aHATHSA, HUMEET LEIbI0 IIPOBEPKY KadecTBa
CaMOCTOSATENILHOW PabOThI CTYJIEHTOB 110 COOTBETCTBYIOILIEH TEME MPAKTUYECKOTO 3aHATHS,  TAKKE
YCBOEGHHSI OCHOBHBIX TOJIOXKEHUI paHee MPONIAEHHOro yd4eOHOro marepuasa, HeoOXOJUMBIX AJIs
YCBOEHHSI BOIPOCOB IAHHOTO 3aHATHSL.

KoHTponb, npoBOoauMBIN B X0/1€ OCHOBHOM 4aCTH 3aHATHUS, JODKEH 00€CTIEUUTh MPOBEPKY
HE TOJIBKO XO/a M KadyecTBa YCBOEGHMs Yy4eOHOro Marepuana, HO U pa3BUTHE Y CTYJCHTOB
TBOPYECKOTO MBILIUICHUS.

KoHTposb, NpoBOAUMBIN B 3aKIIOUYUTEIBHOM YaCTH 3aHATHUS, OCYILECTBISAETCS B CIyvasX,
KOI'/Ia OLIEHKY KauecTBa YCBOEHUS MaTepualla MOKHO J1aTh IIOCTIE €T0 MOJHOTIO U3JI0KEHUS.

[Inanpl ceMHHApPCKUX 3aHATHH MpeayCMaTpUBAIOT IEPEYHH BOIPOCOB K OOCYKAEHUIO,
MOJrOTOBKY NPE3EHTALMH CTYJEHTOB IO TEMaM 3aHATHUN, PELIEHUE 3aJaHUi M BBIIOJIHEHUE
YIIPaXHEHUI.

7. OneHo4HbIe CpeacTBa

7.1. IlaciopT OLIECHOYHBIX CPEACTB

Kox konTpoiupyemoi KoMneTeHuu HanmenoBanue
(WM ee 4yacTn) OLIEHOYHOI0 CPeACTBA
3 YK-1 Tecrosbie 3amanust NeNe 1-500

Cemectp




Kox koHTpOIMpYyeMOi KOMIIETeHIMHU HanmenoBanme
(WJIH ee YacTu) OIIEHOYHOI0 CPeICTBA

3amanue Ne 4

3 VYK-5 TecroBsle 3amanns NeNe 1-500
3amauue Ne3

3 [1K-4 Tecrtosrie 3aganus NeNe 1-500
3amanne Nel

3amanue No2

Cemectp

7.2. TunoBble 3aJaHUSl WJIN UHbIE MATEPHAJIbI, HEOOX0AMMbIE IJIsl TEKYIIero KOHTPOJIA
ycneBaeMoCTH

7.2.1. TunoBble npuMepsI 3aIAHUI

3aganue 1. CocTaBieHue BBeJleHUS M 3aK/JII0YeHUs NYOJMYHONH peun

Teopernueckoe ocHoBanme: nekius 1.1. «JlemoBoe oOmieHne U /1en0Basi KOMMYHHKAIIHSL.
BepOanbHble cpecTBa KOMMYHUKAMU» TeMBI 1. «/lenoBoe ob1ieHue 1 1e10Bas KOMMYHHUKALIUN.

Ha3nayenue y4eOHOro 3aJaHusi: HAy4YUTbCS COCTaBIATh BBEACHHME M 3aKIIOUEHUE JUIS
yOJIMYHON peun B COOTBETCTBUU C TEMOM U 0COOEHHOCTSIMM LIEJIEBOH ay IUTOPHH.

Conep:xanue yyedHoro 3aganus: CocTaBbTe BCTYIUICHHE U 3aKJIIOUYEHUE MyOJUYHON pedn
10 OJTHOM U3 MEPEUNCIIEHHBIX TEM C yU€TOM 0COOEHHOCTEN LIEJIeBOM ay TUTOPUH.

Tembr: «CotBopu cebsi cam», «Jlpyxb6a momoraer xuth», «bbITh maTpmorom», «Korma
NPUXOAMT ycnexy, «beperure npupoay».

IleneBble ayIuUTOpPUM: JKYPHAJIUCTBI, BOEHHBIE, MOJIOJblE OW3HECMEHBI, IIKOJIbHHUKH,
CTYIEHTHI.

MeTtoanyeckue yKazaHusi 110 BbINOJHEHUIO 3a1aHUA

1. U3yuute neKUMOHHBINA MaTepual.

2. VYscHuB Ui ce0s Ha3HAuUEHHUE U TPEOOBaHMS K COJIEP>KAaHUIO COCTABIISAIOMINX Ty OIMYHON
peuw, cocTaBbTe BCTyIuieHHE (3-4 mpeioxkeHus ) U 3akioueHue (2-3 npemioKeHus)
BBICTYIIJICHHS IO OJTHOW U3 MPEJIOKEHHBIX TEM C YUYETOM OCOOCHHOCTEN BIOpaHHON
LIEJIEBOM ayIUTOPHH.

Kpurtepun ouenku:

3 Oamnma — BCTYIUIGHHE COJEPXKUT OOpalleHHe K ayJAuTOpHH, OOO3HaydaeTcs Tema
BBICTYIIJICHUS, BHECEH 3JEMEHT 3(P(EKTHOCTH, YUYTEHbl OCOOCHHOCTH LEJIEBOH ayAuTOpUH; B
3aKJIFOYEHUH MOJIBEIEH UTOT, COCTABJICHO 5-7 MPEIIOKEHU.

2 Gamna — BO BCTYIUICHHH W/MJIM 3aKJIIOYEHUU OTCYTCTBYIOT 2 TpeOyeMBIX COCTaBIISIOLINX
WIM UMEIOTCS HECYIIeCTBEHHbIE 3aMEeUaHUsl.

1 Oann — BO BCTYIUICHMM W/MJIM 3aKIIOUYEHUH OTCYTCTBYIOT 3-4 TpeOyeMBIX COCTaBIISIONIUX
WM UMEIOTCA CYIIECTBEHHBIE 3aMEeUaHusl.

Bbaank BeimoHenus 3aganus 1. CocTaBiieHHe BBeIeHHS] M 3aKJIIOYeHUS MyOJIMYHOI
peun

Tewma:

IleneBas
ayIUTOPUS:

3aroj0BoOK:

BBenenue:

3aKIro4yeHue:

3aganme 2. M3yyeHHe 0COOCHHOCTENH 1eJ0BBIX IIEPETOBOPOB
Teopernueckoe ocHoBanme: yiekuus 2.3. «TakThueckue NpUEMBI BENECHUS IEPETOBOPOBY
TeMbI 2. «DOpMBI IETOBOTO B3AUMOAECHCTBUS».




Ha3znauenune y4yeOHOro 3aganms: ¢opmupoBanne yMmeHHHA 3(dekTuBHOTO peyeBoro
NIOBEJICHNUS B CUTYallUsAX JI€JIOBBIX IEPETOBOPOB.
Conep:xanue y4eOHOI0 3aJaHUA:
Omnpenenure BUA TaKTHUKH ONPOBEPKEHUS 3aMeYaHUsl coOeceHHMKAa U TNPUMEHUTE €€ B
KOHKPETHOM PEYEBOU CUTyalUH.
Cutyanusi: cobeceJHUK OTKJIOHSET Halle MpeuloKeHue, (GopMynupys 3TO CIEAYIOIIHUM
oOpa3om: «Bce 310 mpekpacHo, HO MHE HE MOJIXOIUT.
MeTtoauyeckue yKazaHusl 110 BbINOJTHEHUIO 3aJaHUS
1. O3nHakoMbTeCh C ONMCAHUEM TAKTHUKU ONPOBEPKEHUS 3aMeUaHuil co0eceHUKa (CM.
JEKIIMOHHBIN MaTepuan).
2. Y4uTBIBas JAHHYIO PEUYEBYIO CUTYAIUIO, ONPEICITUTE BapHAHT PUMEHEHUS TAKTUKA
OIIPOBEPKEHUS 3aMEUaHUN COOeCceTHHKA.
3. JlomosHUTE MpeIO’KEHHBIN THAIOT 313012 ACJIOBBIX IEPErOBOPOB C IPUMEHEHUEM
JNAHHOM TaKTHUKH.
Kpurepun onenkn:
3 Gauta — BepHO OMNpe/eeHa TaKTHKa ONMpPOBEPKEHMs 3aMedyaHus coOeceHHKA B JaHHOU
pe4eBoi CUTyalluu, B COOTBETCTBUU C TAKTUKOM JIOMOJIHEH JUAJIOT.
2 Qayya — BEpHO ONpeZETeHa TAaKTHKAa ONPOBEPXKEHHs 3aMedyaHus coOeceHUKa B JaHHOU
pedeBoii CUTyalluH, K COCTaBJICHHOMY JIMAJOry UMEIOTCS 3aMEUYaHUsl.
1 Gayn — He ompe/esieHa TAKTUKA OMPOBEPIKEHUS 3aMeUaHus coOeceJHIKa B JaHHOW peyeBon
CUTYallUH, IOTIOJHEH UAJIOT.

Baank BeinosiHeHus 3aganns 2. U3zydyeHue 0coO0eHHOCTEH 1e/I0BbIX IEPErOBOPOB
Curyanus: VYOenute TMpe3uJeHTa CTPOUTEIBbHON KOMIIAHUU 3aKIIOYHUTH JOTOBOP O
COBMECTHOM JCATEIHHOCTU C JUPEKTOPOM KaJIPOBOTO areHTCTBA.
Hononnurte npennoxxeHubld TekcT ([ — aupekrtop kaapoBoro arenrcrBa, I — mpesuneHt
CTPOUTENLHON KOMITaHUN).
IT: Cxaxxure, a 3aueM HaM HY>KHO COTPYHUYATH C BalllUM areHTCTBOM?
IT: Bce 3T0, KOHEUHO, XOPOIIIO, HO ST HE YBEPEH, UTO TAKOE COTPYIHUYIECTBO OyJET BBITOIHBIM IS
Hallel KOMITaHUH.
I1: Ha kakoM OCHOBaHMH $1 1OJKEH BaM JOBEPSTH?
IT: Xopomuio, MeHs 3TO yCTpauBaeT.
BapuaHT npuMeHseMol TaKTHKU:

3aganue 3. U3yyeHHne STHKETHOIO OBEICHUS B CUTYAUMSAX /1€JI0BOI0 00LIeHUS

Teopernueckoe ocHoBaHme: jekius 4.1. «9Tuka Ae10BOM KOMMYHHUKAIIMN) TEMBI 4. « ITHKa
J1eJI0BOM KOMMYHHMKALAN.

Ha3nauyenue y4yeOHOro 3amanusi: (HOpMHpPOBAaHHE YMEHUH YMECTHOTO M TPaMOTHOTO
pPEYEeBOro MOBEJACHUS B CUTYAIIHUSX JICTIOBOTO OOIIECHUS.

Conep:xanue y4eOHOI0 3a1aHUA:

CMmonenupyiTe MpUMeEphl PEUueBOr0 TMOBEJACHUS CHEIUAINCTa B CUTYalUsIX, BO3MOXXHBIX B
chepe Oynymed mnpodecCHOHATBHON AEATEIbHOCTH, C HCHOJIB30BAHHEM YMECTHBIX PEUYEeBBIX
TaKTHK.

MeToauyeckue yKa3aHus MO BHINOJHEHUIO 3aJaHUS

1. O3nHakoMbTECH C ONMCAHUEM PEUYEBBIX TAKTHK (PEUEBBIX XO/0B) (CM. JEKI[MOHHBIH
MaTepuan).

2. TlogbGepute cuTyaryu JEIOBOTO OOIICHUS, TUITHYHBIC TSI Oy MyIiel mpodhecCHOHATLHOM
JESTEIbHOCTH.




3. VYuursBasg JaHHBIC CUTyalluu, ONpPCACIUTC, C YUHCTOM COACPKAHUA U KCTIACMOT'O
pe3yJbTara, MOJXOIS’IINE peUeBble TAKTHKH.

Kpurtepun onenkmu:

2 famia — MpPeICTaBICHO OINKCAHHE JBYX KOHKPETHBIX CHTyallMid U3 cdepsl Oynyuien
HpO(i)CCCI/IOHaJ'H)HOI\/'I ACATCIBHOCTH C UCITOJIB30BAHUEM YMCCTHBIX PECUCBBIX TAKTHUK.

1 Gann — mpenacTaBiieH OJIUH MpPUMEP CUTyaluu M3 cdepbl Oyayiel mpodeccuoHaaIbHON
ACATCIIBHOCTH C TMPUMCHCHHUEM PCUCBBIX TAaKTHUK, WJIW MMCIOTCA 3aMCUYaHUA K OIMCAaHUIO
OPUMEHEHHsl pPEYEBBIX TAKTHK B JBYX CHUTyauusx u3 cdepbl Oyaymied mnpodeccruoHaabHOR
JESITEIbHOCTH.

3aganue 4. AHaau3 KOHMJIMKTHON CHTYalluy ¥ oNpe/ieJiecHHe BbIX0/1a U3 Hee
Teopernueckoe ocHoBaHue: jnekiuu 7.1. «CymHOCTh, IPUUUHBI U QYHKIUN KOH(MIUKTOBY» U
7.2. «YnpaBnenue KOHQIUKTHOU cutyarnuein» Tembl 7. « KOHQIHUKTHI B 1€T0BOM OOIIICHUY.
Ha3nauenue yuyeGHOro 3aganus: GOpMHUPOBAHUE Y CTYJICHTOB IPECTABICHUS 00 YCIOBUIX
3apOKJIeHUS] KOHQIMKTHBIX CUTYAlUi, IPUUYUHAX U MIOBOJAX, IPOBOLMPYIOMINUX KOHPIIUKT; YMEHUS
AHAIM3UPOBATH pealbHbIe KOHQIUKTHBIE CUTYAIlUH, BBIACIATH UCTUHHBIC IPUYUHBI UX 3apOKICHUS
U OIIPENIENATh CTPATEruu Pa3perieHUs] KOH(IUKTOB.
Conep:xaHue y4eOHOI0 3a1aHUA:
[Ipoananm3upyiite 1O NPEITOKEHHOW CXEME pEaTbHbIH KOH(MDIUKT, YYaCTHUKOM WIIH
OUYEBU/LIEM KOTOPOT'O BbI ABJIIETECH WIN SIBIISIINCH.
MeTtoauyeckue yKa3aHusl 110 BHINOJTHEHHUIO 3aJaHUS
1. O3HakoMbTECh C ONMCAHHEM XAPAKTEPUCTUKH KOH(IIMKTA B JI€JIOBOM OOIICHUU U
crocobamu ynpasiieHUs! KOHQIMKTHBIMU CUTYalUsIMU (CM. JIEKIIMOHHBII MaTepuain).
2. TlonGepute KOHPIIMKTHYIO CUTYAIUIO, B KOTOPOM BBl Y4aCTBOBAJIM MJIM KOTOPYIO BbI
HaOJII01aNTH.
3. Onumure KOHQIMKTHYIO CUTYalllIO0 B COOTBETCTBUH € IPEAJIOKEHHON CXeMOH U
OIpeIeNINTE BBIXO/ U3 HEE HA OCHOBAHWUHU IIPOBEJEHHOIO aHAJIN3A.
Kpurepun onenkmn:
4 Gayna — MPOBEJICH BEPHBIN pa3BepHYTHIN aHATN3 KOHQIMKTHONW CHTYaIllil B COOTBETCTBUU
CO CXEMOU U OIpeieNIeH BBIXO] U3 HEeE;
3 Gayina — NpoBEACH IMOJIHBIM aHaIU3 KOHQJIMKTHOM CUTyallMd B COOTBETCTBUU CO CXEMOH U
oTipezieNieH BBIXOJ U3 Hee, UMEIOTCS 3aMeUaHusl;
2 Gayuta — MPOBECH BEPHBIN aHAIN3 KOHPIUKTHON CUTYalMy 1O 3-5 MyHKTaM CXEMBI;
1 Gaymt — mpoBeIeH BEepHBIN aHAMN3 KOH(DIUKTHOW CUTyaIluy 10 1-2 MyHKTaM CXEMBI.

biaaHk BBINOJIHEHUS 3aJaHHA 4. Ananu3 KOH(i)J'II/IKTHOﬁ CUTyallUu H OIpeEaeJIcHue
BbIX0/J1a U3 HEe

Enununa anaausa Onucanne KOHPJIUKTA

Curyanus KOHQJIHKTa

| CTOPOHA, VHULMUPYIOLIAs KOH(IUKT
MTOCPEJCTBOM JICUCTBUI

Il cropoHa, KOTOpPOil IPEABABIIAIOTCS IPETEH3UU

[TpenMer KoHIHUKTA

dopMbI MIPOSIBJICHUS KOH(DJIUKTHBIX
B3aUMOJICHCTBUH

Tun koH}IMKTa

Otan KoH(IHKTA

VctunHas npuyrHa KOH(IMKTA

WuTepeckl | cTopoHbl

Wutepeckt |l ctoponsr

[TpeutaraeMelii pe3ysbTaT pa3pemeHnst KOHGIMKTa

HpennaraeMa;I CTPATCTUs IIOBCACHUA B




KOH(GJIMKTHOW cuTyauuu ajis | ctopoHsl

KoH(pmukTHOM cutyaruu 1yis |l ctoponsr

Hpe;maraeMaﬂ CTpaTcCrusa IIOBCACHUA B

KoH(pmKTa, | CTOPOHBI

JeiictBusi, HeoOXoAMMBIE s pa3pelIeHUs

koH(pmKkTa, |l cTOpoHBI

JeiictBusi, HeoOXoAMMBIE s pa3pelIeHUs

7.2.2. HpnMeprle TECTOBbIC 3aJaHUA (}1.]15[ BOIIPOCOB IO TeMaM; IJHA IMPOBCACHUSA

HTOTOBOI0 TECTHPOBAHUA)

Pasnea 1. /lesioBoe o01eHue 1 gej10Basi KOMMYHHKAIUS

1. Mooens 6epboanvrnozo KOMMYHUKAMUBHO20 RPOUecca 8KAIOUAem 5 IJ1eMeHmos.
Coomnecume ux no 3HaueHuio.
1) KTO? (mepenaer cooOrieHue) A) Kanan
2) YTO? (nepenaercs) b) Coobrienne (TEKCT)
3) KAK? (ocyuiectBiisiercs nepeayda) B) Kommynukarop
4) KOMY? I') D dexTuBHOCTD.
5) C KAKHM DODEKTOM? J1) Aynuropust
2. Obpawenue 3a cogemom, HACMPOIUKA HA 80]IHY ORNOHEHMA, 806/1e4eHUe KIUEeHMA 8
COBMECHHYI0 6bIPAGOMKY PeUleHUA OMHOCAMCA K. ..
a) mpueMaM, CTUMYJIHPYOIIUM O0IIeHHE +
b) npremam, OTTaIKUBAIONIMM COOCCEIHUKA
C) HeHWTpaJIbHBIM IpPUEMaM
d) KaTeropuyYHBIM YTBEPIKICHUSIM
3. Buvibepume sapuanm, komopusie HE xapakxmepuszyem oenosoe oouienue.
a) OOIIHOCTb WJIH IeJICH WK MOTHBOB MIIH JCATEIHHOCTH.
b) Hpyxkeckoe obpariieHre, HEHOPMAILHOCTD +
€) Permamenrarust popm OOIIEHUS
d) Hamuuue oO1iero conuaibsHOTO MPOCTPAHCTBA — BPEMEHH: OPTraHHU3aIusl, TPYIIa, KOMaH .
4. Koneunoii uenvio 0106020 00WeHUA HE AGIACHCA:
a) MPOIYKTUBHOE COTPYIHHYECCTBO.
b) BpemsmpoBOKICHHE +
C) pe3yJabTar
d) B3amMomoHUMaHHE
5. K npuemam r¢ppekmugnozo 0eno6ozo oouienus OMHOCUmMCA
a) HemoOposKenaTeIbHOE OTHOIICHHE K COOECETHUKY
b) koHIEeHTpHpOBaHHE BHUMAHUS Ha TOBOPSILEM, €0 COOOIICHUH +
C) OTBJIEYECHHOCTh
d) rpyboctsb
6. Bonpocsl, ucnons3yemole 8 0e1060il Hecede ¢ Yenblo blACHEHUA MHEHUS CO0eCeOHUKA U
YMOYHEHUA €20 RO3UYUU, HA3bIBAIOMCA
a) MpoLeypHBIMHU BOIIPOCAMU
0) pPE3IOMUPYIOIIMMH BOTIPOCAMU
B) O3HAKOMHUTEIHHBIMU U YTOUHSIOIIUMHU BOIIPOCAMU
T') aIbTePHATUBHBIMU BOTIPOCAMU
7. Cmpamezusn nepezo6opoe — 3mo

a) JetainbHas MpopabOTKa MPEANPUHUMAEMBIX EUCTBHM, MOCTYIKOB B OTBET HA WIPY,

IPEI0KEHHYI0 IPOTUBOIOI0KHON CTOPOHOI

8.

0) reHepayibHast JIMHUS
Bonpocut, 3a0annsie 6 0enoeoii decede, omeemul Ha KOMopwvie OyOym KpamKumu u
00HO3HAYHBIMU, HA3bIBAIOMCA

a) OTKPBITBIMU BOIIPOCAMU



0) 3aKpBITHIMU BOIIPOCAMHU

ﬂaHHble peuesvle npuembl 8e0eHUSA 0e108bIX nepezcoeopoe: «A umo, ecjiu Mol
OMKANCeMCA om HAUWUX 63auUMHbBLX npememuﬁ?», «ﬂaeaﬁme 6y()eM cyumamosb, 4Umo

npousowieduiee — 3mo HeOOPA3YMEHUE)» UCNOIb3YIOMCA
a) B TAKTHKE YaCTUYHOTO COTJIacus
0) B TaKTHUKE NPEAYIPEkKACHUS HETAaTUBHOM peakiuu
B) B TAKTHKE OTCTPaHEHUS

. Kak nazvieaemcsa cmopona oouenun, komopas npeocmaensaem coooil g3aumooeiicmeue
(u 8030eiicmaue) nr0oeit Opyz ¢ Opy2om 6 npoyecce MeHCAUYHOCMHBLIX OMHOWLEHUN?

KOMMYHHKATHBHAs CTOPOHA O6IJ.I€HI/I${
NEpUCITHBHAA CTOpOHA O6HI€HPI$I
HHTEPAKTHBHAasA CTOPOHA o01eHHus

. I'nasnas yenv peuesoit KommyHukayuu

nepenaya uHGopmanuu
o0MeH nH(pOopMaIKe pa3InyHOTO poja
pacnpocTpaHeHre uHpopmau

. 3ok — omo

CHUCTEMA 3HAKOB
PUCYHOK 3HaKOB
o0menne

. ImMomuenan QynKyua A3plKa — Imo

nepeaaya MHGOpMaIK, COOOIIEHNE O MBICIIAX, HAMEPEHUX JIFOIeH
1oOy:K/1eHue, MpU3bIB, NPOochda
HENOCPECTBEHHOE BBIPA)KEHUE YyBCTB, MO

. Pesynomam peuegozo oeiicmeusn — smo

3BYKOBOC WJIA Fpa(bI/IquKOC O(I)OpMJ'IeHI/Ie BbICKa3bIBaHU S
IMOJATOTOBKA BBICKA3bIBAHUWA
BOCIIPUATHUEC U pCaKIUs

. Honunoe — xamo

peub HECKOJIbKUX YEJIOBEK
peYb IBYX JIOJIEH
peub OJIHOTO YeJoBeKa

. CKo1bKo 6cezo 6u0086 peuesoii 0esamenbHoCmu

5
4
3

. K ocnoenvim uepmam pazeoeopnoii peuu omnocamces

yCcTHast (popma BbIpasKeHUs
nUCbMEHHasi (opMa BhIPAKEHUS
cneranbHas (opMa BhIpaKEHUS

. A3viKo0601€ HOPMbL USMEHAIOMCA noo énusHUEM

W3MEHEHUH B 00IIeCTBE
U3MEHEHUHN B UEJIOBEKE
W3MEHEHUH B CEMbE

. Onpedenume 2 noxazameins, c60iCMEEeHHBIX KYIbmype peuu

peub Kakoi-1100 coruanibHO 000COOIEHHOM IPYIIIBI JHOACH
MIPaBIIBHOCTH

KOMMYHHKATHBHAs 11eI€CO00Pa3HOCTh

pa3HooOpasue roMopa

. Hucomennasn pedb —imo

CTPYKTypa, obecrednBaroniasi OOIICHHE C TOMOIIBIO TEKCTa
CTPYKTYypa, 00eCIeYHnBarOIIast H3I0KEHHE MBICIICH ISl 3alIOMHHAHUS



C. CTpPYKTypa, 0O0ecIeunBaroas BHEITHee 00IIeHe
Paznen 3. Ocob6eHHocTH cocTaB/ieHUs1 0(PUIHAIBHO-1€J0BBIX TEKCTOB
1. /[enoeoit 0okymenm —mo:

A) muceMeHHOe oOpalieHHe K JODKHOCTHOMY JHIly, O()OpMJIIEHHOE B COOTBETCTBHUU C
MIPaBUJIaMHU TICPEITUCKH;

b)3adukcupoBanHass Ha MaTepuaabHOM HocuTede UWHGOpMalUig C PEKBU3UTAMH,
MO3BOJIIOIINMU €€ HICHTU(DHUITUPOBATS;

B) odunmansHelii JOKYMEHT, UCTIOIB3yEeMbIi B TEKYILIEH AEITeTbHOCTH OpraHU3aIlHH;

2. Kakoii cmunp pycckoz2o a3blKa Ucnoib3yemcs 01 HANUCAHUA 0el108020 nucbma?

A) nenoBoi

b) opunmnansHo-nenoBoit

B) nmpousBoacTBEHHBIN
3. Ykaxcume 6uod cnedyrouiezo 0en06020 nucema: «llpocum oams paspewienue na apenoy

3ana 5 maa 2014 2. ¢ 13.00 oo 21.00 ona opzanuzayuu XyooicecmeeHHOU 6blCHAGKU,
noceauiennoii npazonoganuio /{nua Iloveovi. Onnamy apenowl 3ana 2apanmupyem.»

A) mchMO-3a1poc

b) rapanTuiinoe nucsmo

B) nucemo-nipurnamnienue
4. Io codepircamenbhoil HANPABIEHHOCHMU RUCLMA-3ANPOCHL ONPEOENAIOMCA, KAK:

A)nuceMa, Ipeanoarampire 00s13aTeIbHYI0 PEakinio ajjpecara B BUJE MUChMa-OTBETA B
CPOK, TPSIMO YCTAaHOBJICHHBIH OTIIPABUTEIICM.

b) mnwmcema, conepxkamme uWHGOPMALKMIO O HAMpaBICHUU aJpecary KaKux-Tuoo
JIOKYMEHTOB, HH()OPMAIIMOHHBIX MAaTEPUAIOB, MAaTCPUAIBHBIX IIEHHOCTEH, a TaKXKe COJICepIKaT
UX MepPEeUCHb.

B)asns npurnamenus agpecata K y9acTHIO B TOM HJIH HHOM JISJIOBOM WIJTH TOPKECTBEHHOM
MEPOMPHUITHH;, MOTYT OBITh NpeJHA3HAYEHBI KakK Ui KOHKPETHOTO JIMIA, TaK W JJi BCEro
KOJIJICKTHBA OPTaHU3aIUH.

5. Ykaowcume eapuanm omeema, 6 Komopom ommeueHvl yHOaAMeHmMaAnbHBIE NpPaAsUIA
0€J108011 nepenucKu:

A) TOYHOCTB, TPAMOTHOCTb, JIOTHYHOCTb, KPATKOCTh

b) TouHOCTB, TPAMOTHOCTB, JOTUIHOCTH, KOPPEKTHOCTH

B) kpaTkocTh, IpaMOTHOCTb, IOTUYHOCTh, KOPPEKTHOCTH
6. Cnocoovt Koouposamusn, nepepadomku u pacuiugposku nepeoasaemol 6 npouyecce

o00wenua 0e1060i uHpopmayuu, IMo...

A) cpenctBa oOmIeHUS

b) komupoBanue nHbopmaruu

B) xoMMyHHMKaTHUBHOE B3aUMOJEICTBHE
7. Kaxue 6uowvt 07106020 00uienus 6bl0ensA10M RO cCpeocmeam oouieHusn?

A) HEMoCpeICTBEHHOE, OIIOCPETIOBAHHOE

b) npsimoe, KocBeHHOE

B) ycTHOE M ucbMEHHOE
8. K mononozuueckum euoam oouieHuss OMHOCAMCA:

A) Toprosas peusb (peksiama)

b) TenedonnsIil pazrosop

B) npuBercTBeHHas peub
9. Jluanocuueckuii  6ud o0wieHUsA 6  0€/10BbIX  KpPy2aAX,  XaApaKmepusyiouwuics

RPOOONHCUMETbHBIM oOMmeHom ceedeHuaAMU, mouxkamu 3peHus, uacmo
CONPOBONHCOAIOWUTICA NPUHAMUEM PEULEHUTL:

A) nenoBoy pa3roBop

b) nenopas 6ecena

B) neperoBopst



10. K kakomy 6udy 0e108020 o00ujeHus OmMHOCAMCA HNPOMOKOT, oOmuem, CHpPAGKA,
UHCMDYKUUA, peuieHue?
A) ycTHOMY
b) nucemenHOMYy
B) moHonoruueckomy
11. Obwenue ¢ unocmpannvim napmmuepom 6 nepeyld ouepedy npeonoazaem
0C6EOOMNIEHHOCMb:
A) B MEXIyHapOJHOMN MOJTUTHKE
b) B Tpamumnusax v npuBBIYKaX MapTHEpa
B) B ypoBHE €ro KOMIeTeHIH
12. Ymo o3nauaem nonamue «mexacckoe pykonoxycamue» (CILLA)?
A) ycTaB
b) napymenue
B) noroBop
13. C kakoii memwvl cnedyem HauuHamy nepeco8opvl ¢ e6PONEUCKUMU U ANOHCKUMU
ousnecmenamu?
A) yCIIOBHS COTPYTHUYECTBA
b) orcTpanenHsie TeMbl (110roj1a, CIopT U T.11.)
B) HemocpecTBeHHast TeMa IeperoBOpoOB
14. Cosokynnocms onpeoenennvix mep, HANPAGIECHHBLIX HA NObluieHUe IPheKkmusnocmu
peuesozo 6030eicmeun U KOMMYHUKAMUGHOU KOMNEMEHMHOCMU CReYUAaucma, Imo ...
A) yOexnaromas KOMMYHHUKAIIHS
b) nenoBas koMMyHUKaLMsI
B) skcniepuMeHTanbHas pUTOpUKa
15. B uem cocmoum ocnoenasn yenv pacnopaoumenbHuvlx 00OKyMeHmoe ...
A) nuHpopMuUpOBaHUE COTPYTHUKOB OPraHU3AINH
b) o6benuHenne coTpy ITHUKOB OpraHU3aIuu
B) perynupoBanue ynpaBieHUE€CKOH AeITeTbHOCTH
16. Ilpouedypa uzoanus pacnopaoumeibHoviX 00OKYMEHMO8 RPOUCXO0OUM 8 YCTI0BUAX ...
A) KOJIIeNIeruaabHOTO MPUHSITHS PEIIeHUN
b) eAMHONMYHOrO MPUHSATHS pelIeHUH
B) romocoBanus
17. Ilpukaz —3mo ...
A) IpaBOBO#1 aKT
b) BoneusbsaBneHNE PyKOBOJUTEIS
B) coobmienue
18. Texcm npuxaza cocmoum us ...
A) nByX yacrtei
b) u3 Tpex vacrei
B) u3 oxHoit yactu
19. A3vik06an hopmyna xapakmepusyemcsa ycmoudugsim 060pomonm, ...
A) BBIpaXAIOIINM Xapakrtep yIpaBIeHYECKOH, MIPOM3BOJICTBEHHON WIH
npodecCHOHATBLHON (PYHKIUU
b) BbIpaxaronyM xapakTep TBOPYECKOM, MPOU3BOJICTBEHHOW WM MpOdecCHOHATHHON
byHKIMH
B) BeIpaxaronum xapakTep HOpMaTUBHOMN, IPABOBOM HIIM 3aKOHOAATEIbHON (QYHKIIUU
20. Ha écex zapanmuitnblx 0043amenscmeax 00J1cCHA ...
A) CTaBUTHCS MOAMKCH
b) craButhCs nevartsb
B) cTaBuThCs nata

Tema 8.1 KoMmMyHUKaUMOHHBbIE IPOLECCHI B OPraHU3aUM



Ha ce200ns 2nasnoil 3a0aueil co8pemMeHH020 RPOU3BOOCMEA AGNACMCA

aZlanTanus JI0Ae K U3MEHEHUSIM BCIICACTBHE BHEIpeHHsI Oonee 3(EeKTUBHBIX TEXHOIOTHIA
aJanTanys Jr0Aed K U3MEHEHHSIM BCIIEACTBUE BHEIPEHHSI MHHOBALMOHHBIX TEXHOJIOTHH
aZlanTanus JI0Ae K U3MEHEHHUSIM BCIIEACTBHE SKOHOMHUYECKOTO KpU3uca

Ilo mnenuw Illlonmena, kakue 2 hakmopa 6asxcHuvl 0713 8blIHCUBAHUA OpeaHU3AUUU?
«bBITH XOpOLIE»

«BBITh TOSTBHON»

«bBITb OpUTHHAIBHOW

«BBITE BUAUMOI

1100 «xopowiei» opzanusayueii noHumaencsa

OpraHu3alysl COLUAIbHO OTBETCTBEHHOM

OpraHu3aiysi, KOTopas CBOEBPEMEHHO BBIIJIAYMBAET CBOUM COTPYIHHUKAM 3apabOTHYIO
miary

Kaxkoit nynkm ne ykazaun ¢ meopuu meneoyxcmenma A. @aitona?

[IpenBunets

OpranuzoBatb

PykoBoaute

HacraBiars

Koopanauposats

KouTtponupoBaTh

Kaxkoe nonsamue oonee oowee?

KoMMyHuKaIImoHHasi HOJUTUKA

KoMMyHUKalIMOHHBIA MEHEKMEHT

OcHo6a KOMMYHUKAYUOHHOU NOTUMUKU —

CTpaTerus

yCTaB

KOHIICTIIIHS

Bo3pacmanue o6vema nabauyumnozo kanumana o3navaem

MPUPOCT OOIIIECTBEHHOTO JIOBEPUS

YKpeTIeHHe TTO3UTUBHOTO UMUJIKA

dbopMupoBaHre TPoheCCHOHATLHOM e TEIILHOCTH

Kommynuxayuonnasa komnemenuyus exirovaem

3HaHUE UH()OPMAIIMOHHBIX TEXHOJIOTHHA

yMEHHE YUTaTh CIIPAaBOUHYIO JINTEPATYPY

YCTaHOBJICHHE KOHTAKTOB U BE/IEHNUE NIEPETOBOPOB

Hezamuegnoe éocnpusamue nponazanowl 0wl10 6

B 20 Beke

B 19 Beke

B 17 Beke

. Ymo 3. bepnaiiz npusnagan 6 KOMMYHUKAYUOHHOU deameabHocmu?

OO111eCTBEHHOE MHEHHE
YcTaHOBIEHHE KOHTAKTOB U BEJICHHE TIEPETOBOPOB
Bo3Mo)xHOE MaHUITY TMPOBAaHUE MacCaMH

. C. Bask nponazandy u nadauk punenuins

o0BeIUHSIET
pa3rpaHuYUBacT

. Om uezo 3aeucum 6v100p onpeoeneHHol mooenu KOMmynuxayuu?

OT pBIHOYHBIX YCJIOBHIA B PETHOHE

Ot Tuna npo6sieMbl

OT MecTOpacmoNOKEeH s OpraHu3alun
OT da3bl MOTUTHKH

Ot da3bl 00111eCTBEHHOCTH



13.
a)
b)
c)
14,

a)
b)
c)
d)
15.

a)
b)
c)
d)
16.

a)
b)
c)
d)

Memneostcep no KOMMYHUKAUUAM OCYULECMEAECH MEHEOHCMEHM

SKOHOMMYECKOTO KarmuTasia KIueHTa

KyJIbTYpHOTO KanuTaja KIMeHTa

nabIUIIUTHOTO KamuTajia KIUeHTa

Ilepsvim 6 ucmopuu  ynpaeieHus  KOMMYHUKAUUAMU  83AUMOCBA3L  MEHCOY
RONOHCUMETLHBIMU NYOIUKAUUAMU 8 npecce O hupme 6vlasun

AiiBu JIn

3. bepHnaii3

C. bk

Jx. I'proHuHr

Opzanuzayun PR oOonxcna eéxknwuamsv 6 ceda aHANI02U HAYUHO-UCCIE008AMENbCKUX,
KOHCMPYKMOPCKO-MEXHO102UYecKux padom u ynpasienue — 00Ha U3 0CHOGHbIX Uoell
AiiBu JIn

9. bepnaiiza

C. bmka

JIx. I'pronnHra

Pacnpocmpanenue ungopmayuu hna uenegvie ayoumopuu ¢ ueablo O00CHUICCHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOeIU

areHTCTBO I10 CBA3SIM C Ipeccol / madiaucuTu

00I11eCTBEHHO-3HaUYUMasi MOJIENb

JIBYCTOPOHHSISI aCCUMETPUYHAST MOJICITh

JIBYCTOPOHHSIS CHMMETpPUYHAsT MOJIEIb

7.3. OuneHounblie cpeacrea IJis l'[pOMC)KyTO‘lHOﬁ arrecTalnMm o UMToraM OCBOCHMA

JTUCIUTINHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTecTalluun

Cemectp 3

n/n

Bonpocsi

KOMMYHI/IKaLII/IH H pCuCBasd KOMMYHHKAIIWA. ]_[eJ'II/I H 3a1a4M pequoﬁ KOMMYHHUKAIIUN

@DOpMBI U TUIIBI PEYEBOY KOMMYHHUKALUH

OTaIbl pequoﬁ JACATCIIBHOCTHU

Buiel peueBoit gesiTenbHOCTH (TOBOPEHUE, CIYIIAHUE, YTEHHE, TUCHMO).

S Pl ISl I

Urenne kak BuUJ pedeBoil jgestenbHocTH. CrnocoObl  urenusa. HemoctaTku
TPaAULIMOHHOTO YTeHUs. CrocoObl yCTpaHEHUS] HEIOCTATKOB YTECHHSI.

CinymaHue Kak BHJ  pe4YeBOM  AesATenbHOCTH. DakTOphl,  ONPEACISIONINE
7 (HEKTUBHOCTH CIIyXOBOTO BOCTIPUSITHS

ITuceMenHas peyb. TeXHOJIOTHS MPOAYIUPOBAHUS TUCHbMEHHON peyH.

SI3BIK ¥ peyb: 001Iee U Pa3TUIHOE

© (XN @

@OyHKIUM s3bIKa U peyd (KOMMYHHKATHBHAsl, KOTHUTHUBHAs, SMOTUBHas, (YHKIMA
co001IeHNs, POPMUPOBAHUS U BBIPAXKEHUSI MBICIIM, arUTAllMOHHAS U JIP.).

PeueBoii 3THKET. CDaKTOpLI, OMpCACIIAOIINC (I)OpMPIpOBaHI/IC pPEYCBOTO 3TUKETA U €TI0
HCITIOJIB30BaHHC

11.

Opranu3zaius TpOCTPaHCTBA M BPEMEHM KOMMYHHKATHBHOTO Tporecca. Jlucranmmm
oO1eHus (MHTUMHAs, IWYHAsI, COIIANIbHAs, MyOInyHas).

12.

Kunernaeckue cpencra obmeHus. Mumuka. JKecTbl 1 MX OCHOBHBIC Pa3HOBHIHOCTH.
HaHTOMI/IMI/IKa M I103b1 B O6IJ.[€HI/II/I.

13.

Vcnonb30BaHne CPEJNCTB PEYEBOil  BBIPA3UTENBHOCTH (TPOMOB W CTHJIMCTUKO-




w/n Bomnpocsl
puTOpUUYeCKUX (hUryp) B 1ETOBOM OOIICHHUH.
KoMMyHUKaTHBHBIE KauecTBa JIEIOBOW PEeUYW: MPAaBWIBHOCTb, TOYHOCTH, JJOTHYHOCTH,

14. SCHOCTh M JOCTYNHOCTb, YHCTOTA, BBIPA3UTENIBHOCTh, OOraTcTBO M pa3HooOpasue,
YMECTHOCTb.

15. HopmaTuBHBIN aClIEKT KyJIbTYpbI AEJIOBON PEUU.

16. Kynerypa nenmomoit peun. OCHOBHBIE acHEKThl (HOPMATUBHBIM, KOMMYHUKATUBHBIMH,
ATUYECKU).

17. dopmyiibl peueBoro yTukeTa. OOpaieHue B PyCCKOM SI3bIKE.

18. OCHOBHBIE XapPaKTEPUCTHKH AayAUTOPUU. YYEeT OCOOCHHOCTEW ayIUTOPHH IIPH
yOJIMYHOM BBICTYIUICHUU

19, ®opmbl B3aMMOAEHCTBUS opaTopa U ayautopuu. [Ipuemsl ynpasieHus. [IpoGremsl
KOHTAKTa

20. ITy6nuynoe BoICcTyIUIeHHE. JIOKOMMYHUKATHUBHBIN U KOMMYHUKATHBHBIHN EPUOI.

21, Oparopckoe UCKyccTBO. OCHOBHbIE IPUHIUIIBL.

22. TenedoHHbI pa3roBop B EI0BOH cdepe.

23 Manunynsuu B OOINEHUM: BUIBl MaHUIYJSLMNA, XapaKTepHble OCOOEHHOCTH
HEKOTOPBIX MAHUTTYJISITOPOB.

o CoumanbHble poiau  CcyObekTOB  oOmIeHUs:  (GopMalibHble, BHYTPUIPYIIIOBBIE,
MEKJIMYHOCTHBIC, HHIMBH Ty AJIbHBIE.

25, Texnuka peud. DTambl MOATOTOBKM K IyOJIMYHOMY BBICTYIUICHHIO (TOBOPEHHIO).
Jloka3zaTenbHOCTh U YOeIUTENbHOCTh pe4r. APryMEHThI U (haKThl.

26. PeueBble TakTuku U cTpareruu. Mx coctasisitomue.

217. OTHYECKUEe HOPMbI OOLICHUs. DTHKA JIIOBOTO OOIEHUSI.

28. MactepcTBo criopa 1 BefieHus 6ecesbl. Bujibl ciopoB. PazHoBuHOCTH Gece .

29. SI3bIK ¥ CTUJIb TOKYMEHTOB Pa3HbIX THIIOB.

30. TpeboBanue kK 0OPMIICHHIO PEKBU3UTOB JOKYMEHTOB.

31. OCHOBHBIE THIIbI U BUJIbI TOKYMEHTOB. PeueBoii HTUKET B IOKyMEHTE.

32. OOm1ast XapaKTEPUCTHKA JIEJIOBOTO OOIICHUS: BUJIbI, CTPYKTYpPa, GYHKIIHH.

33. OCHOBHbBIE BH/IbI OOLIICHHUSI.

34. BepOanbsHbie cpeacTBa 00meHuUs.

35. HesepbanbHbIe cpenicTBa OOIICHMSL.

36. Ctuin o0IeHMsL.

37. Drarnsl 001IEHS.

38. @DopMbI 1€10BOT0 OOIICHUS: JIeoBas Oecea.

39. @DopMBI JETOBOTO OOIIEHUS: ACTOBBIC IEPETOBOPHI.

40. @DopMbI 1€J10BOr0 OOIIEHUS: J1eJI0BbIE COBELIAHUS U IEPETOBOPBI.

41. @DopMBbI 1EI0BOTO OOIIEHUS: IyOJINYHBIC BBICTYTIIICHHUSI.

42. Hayunslii, my0auuucTHyecKuil 1 opuimaibHO-1eI0BON CTUIIH.

43. ITonsiTne kKoHQIMKTA.

44, CymHOCTh KOH(]IJIUKTA

45. Knaccudukaims KoH(IUKTA.

40. Craguu U CTPYKTypa KOH(DIMKTA.

47. ITprunHBl KOH(IUKTOB.

48. CTpaTternu noBeACHUsI B KOH(DINKTHON CUTYyallny.

49, [ToHsATHE PTUKYM NETOBOrO OOIIEHMUS.

50. Kynbrypa peun.

51.

PeueBoii 3THKET.




Ne

w/n Bomnpocsl

52. [TonsaTHE dTHKETA U AEJIOBOTO ITUKETA.

53. [TonsiTne mpodecCuOHAIBLHOTO STUKETA.

54. [lcuxuueckas CTPYKTypa JMYHOCTH U IPAKTHKA JIEJIOBOTO OOIICHHSI.

55. Bocnpustre u moHuMaHue B 1€J10BOM OOIIICHHH.

56. CtpaTerus ¥ TMHAMHKA MIEPETOBOPOB.

o7. TakTuyecKkue nmpueMsl BEICHUS IEPETOBOPOB.

58. CriocoObl ¥ CpeJICTBa MOBBIIECHUSI STUYHOCTH JICJIOBOTO OOIICHHS.

59. HepepOanpHoe moBeieHNEe YeI0BEKa B JIEJIOBOM OOIICHUH.

60. bapbephb! 1€70BOT0 0OLIEHMUS.

7.3.2. Kputepun U HOpMbI OLIEHKH
®dopma

Cemectp POBEACHUI Kputepun u HOpMBI OLIEHKHU

MPOMEKYTOYHOI
aTTecTanuu
3 3auer (Ha | «3auTeHO» 40 GayI0B U BHIIIIE

OCHOBaHUU
CYMMAapHOTO «He 3auteno» 39 6amioB U HIXKE
peiiTuHra 6aJI0B)




8. YueOHO-MeTOANYECKOE U HH(POPMAIIMOHHOE 0DecTieYeHne TUCIUIIHHbI

8.1. Obs3aTes1bHAs JUTEPATYpa

Tun (yueOHuk, yuedHoe

KoauuecTtBO B
HAY4YHOM

Ne nocooue, yueoHo-
ABTOpBI, COCTABUTEIH 3arsiiaBue (3aroJjioBoK) I'ox u3nanus oudamoTeke /
n/n MeTOANYECKoe mocoomne,
HanmenoBanmue
NPaKTHKYM, AP.) 3EC
1. | Konecumkosa H. JI. JlenoBoe obmeHne Y4ebHoe mocobue 2016 OBC "Jlanp"
2. | Kopotkuii C.B. JlenoBble KOMMYHHKALIUU Y4e6Hoe mocobue 2020 3BC "IPRbooks"
3. | ITankosa O. B. JlenoBble KOMMYHUKALIUU VYue6GHOe mocobue 2017 3BC
"ZNANIUM.CO
Mll
4. | Yamkun A. C. OCHOBBI KOMMYHHUKOJIOTHH Y4eOHOe mocobue 2017 3BC
"ZNANIUM.CO
Mll
8.2. JlonoiHUTEIbHAS JIUTEpATypa
Tun (yueOHHMK, ydeOHOE KO‘HH%CTEO B
HAY4HOI
Ne nocooue, yaeOHO-
ABTOpBI, COCTABUTEJHU 3arsiaBue (3aroJjioBoK) T'ox u3nanus oudamnoTexe /
n/n MeTOANYECKoe Mmocoone,
HaumenoBanue
NMPAKTUHKYM, JP.) 3EC
1. | Becenkosa T.B. KyapTtypa  ycTHOM W mIHUChbMEHHOMU VYyeOHoe nocobue 2020 9BbC «IPRbooks»
KOMMYHHKAIHH
2. | I'enepanosa C.B. JlenoBele  KOMMyHUKanuu. TexHosorus ITpakTukym 2020 OBC "IPRbooks"

BCACHUS NCIIOBBIX IIEPETOBOPOB




KoauuyecTBo B

Tun (yueOHuk, yuedHoe .
HAY4YHOM
Ne nocooue, yueoHo-
ABTOpPBI, COCTABUTEIH 3ar;iaBue (3aroJjioBoK) I'ox usnanus OoudamoTeke /
n/n MeTOANYECKoe mocoone,
HaumenoBanue
NPaKTHKYM, AP.) 3EC
3. | l'opdunkens B. S KommyHnukarmm " KOPITIOPAaTHBHOE Y4e6GHOe mocobue 2015 3BC "IPRbooks"
ynpaBieHue
4. | 3axapona 1.B. JlesoBble KOMMYHHUKALUU ITpakTukym 2019 3BC «IPRbooks»
5. | Kysnenosa E.B. JlesnoBble KOMMYHHUKALUU Y4eOHO-MeToInYecKoe 2017 3BC «IPRbooks»
nocobue




8.3. llepeuenn npogeccnoHANBHBIX 023 JaHHBIX U HH(POPMAIMOHHBIX CHIPABOYHBIX
cHCTeM

Cupotrknna U.B. BusutHaga kaptouka [DJIEKTPOHHBIN pecypc| : DIEKTPOH. KYpH.
«/lenompon3BoACTBO M JOKYMEHTOOOOPOT Ha  MOpeAnpusatun» — Pexum
noctymna:http://www.delo-press.ru/articles.php?n=5158.

http://delovoi-etiket.ru/ — wmarepuan mo TemMaM «DTHKAa JCIOBOIO OOIIEHUN,
«J1enoBOM 3TUKETY.

https://booksbunker.com/eduard_kuzmin/122250/ - noa0OpKd KHUT ¥ TOCOOMH IO
Teme «/lenoBoe obiieHuey.
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - marepuan mo teme
«OO0mIeHe U BIUSHUS.

8.4. Ilepeyenb NporpaMMHOro odecre4eHust

Ne HaunmenoBanue I1O PexBu3uThI 10roBopa (1ata, HoMep, CPOK
n/n JeicTBUs)
1 Windows I[O}“OBOp Ne 690 ot 19.05.2015 1., cpok
JIEHUCTBUSA - OECCPOUHO
2 Horosop Ne 690 ot 19.05.2015 r., cpox
OfficeStandart nevicteus - 6eccpouno; JJorosop Ne 727 ot

20.07.2016 r., cpok aeicTBus - GecCpOUHO

8.5. Onucanue

MaTepHaJ]bHO-TeXHH‘IeCKOﬁ

0a3bl, HeoOXoauMOM  1JIs

OCYIIECCTBJICHUSA OﬁpaSOBaTe.ﬂbHOFO nmpouecca nmo TMCuMIlINHE

n/n

HanmenoBanue 000py10BaHHBIX YUeOHBIX
Ka0OMHETOB, J1a00PATOPHUii, MACTEPCKUX H JP.
00beKTOB /Il NPOBeAeHNS NPAKTHYECKHUX H

J1a00paTOPHBIX 3aHATHI, TOMELEHN I 1151

CaMOCTOSITeIbHOM PadoThl 00y4aroIUXCS

(HOMep ayIUTOPHH)

ITepeyenb 0CHOBHOTO 000pYy/A0BaHHUSA

VYdeOHast ayauTopusi U TIPOBEIICHUS 3aHSATHHA
JEKUMOHHOIO TUIA. Y4ueOHas ayIuTopus Jis
MPOBEJICHUSI 3aHSATHH CEMHUHApPCKOTO THIIA.
VYueOHast Ay TUTOPHS TSt KypCOBOTO
MPOCKTUPOBaHUS  (BBIMIOJHEHHUS  KYPCOBBIX
paboT). YueOHas ayauTOpUs ISl MPOBEICHUS
TPYIIIOBBIX M WHAUBHYaTbHBIX KOHCYJIBTAIUH.
YyeOHast ayauTopusi Uil IPOBEACHUS 3aHATUN
TEKyIIEro KOHTPOJSS W  MPOMEXKYTOYHOM
arrecraimu. (YJIK-714)

OKpaH HaCTEHHBIH, CTOJIBI YYCHUUECKHE
JIBYXMECTHBIE, CTYJIbs, TpuOyHa,
KOMIIBIOTED, TOCKA MEPEABUKHAS.

[Tomerienre A CaMOCTOSTEIBHON pabOThI
cryaenros. (I"'-401)

Croubl Y4YEHHYECKUE, CTYJIbS
yuennueckue, IIK ¢ BeIxomoM B ceTh
NurtepHer.



http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

