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1. Ileaib 0cBOEHUA TUCHUILIHHBI
Llenp n3yueHus TUCHUTTUHBI — GOPMHUPOBAHUE Y OYIYIIMX CIICIIHAIINCTOB CUCTEMbI 0a30BbIX
3HAHWI U HABBIKOB I MOCTPOCHUS (P PEKTUBHBIX ACTOBBIX KOMMYHHUKAIIHA B TPOPECCHOHATHHON
JIESITELHOCTH.

2. Mecto mucuuimuiaabl B ctpykrype OIIOII BO

JIMCUMIUIMHBl M TPAaKTUKH, Ha OCBOCHMM KOTOPBIX Oaszupyercs JAaHHas AMCLUIUIMHA:
«Teopust koHpIMKTaY», « TexHNKa BEICHUS IEPETOBOPOBY.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC I[aHHOf/'I JUCHUITIINHBI HCOGXOI[I/IMO KakK
MNpEACCTBYIOIIEC: «anaBneHne IEpCcoHajioM B YCIOBHUAX peain3aln HHHOBaHHOHHOfI

JACATCIIBHOCTH .

3. Iliianupyemblie pe3yJbTaThl 00yUeHUs!

dopmupyemble U
KOHTpPOJIUpYyeMble
KOMIeTeHIUH
(Ko ¥ HAMMEHOBAHUE)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeH N i
(Koa 1 HAaMMEHOBaHUE)

Inanupyemsble pe3yJibTaThl
o0yueHust

YK-1 Cnocoben
OCYLIECTBIISATh
KPUTHYECKUH aHAIN3
IpoOJIEMHBIX CUTyallui Ha
OCHOBE CUCTEMHOI'0
110/1X0/1a, BbIpabaThIBaTh
CTpaTEruIo ACUCTBUI

3HaTh:

- CpeACTBa ISl yIPaBJICHUS
KOMMYHUKAIIMOHHBIM ITPOLIECCOM;
- 3Tambl Pa3BUTHS KOHQIHUKTHBIX
B3aMMOJCHCTBUM;

- 3HAYEHUE OPraHU3alMOHHBIX
KOMMYHUKAIUWA B

(O YHKIIMOHUPOBAHUHU OpTaHU3AIIHH.

YMeTs:

- OHpGI[CJ'I?ITI) CTpaTeFI/II/I IIOBCACHHA B
pa3NMYHBIX, B TOM YHCIIE
KOH(l)J'II/IKTHBIX, JCJIIOBBIX KOHTAKTaX
IUTSL TOCTHIKEHHUS TTOCTAaBICHHBIX
meJei;

- IPE0A0JIEBaTh KOMMYHHKATHUBHbBIE
Oapbepsbl.

Bnanets:

- HaBBIKaMU MTPUMEHEHUS TEXHUK
3¢ HeKTUBHOMN JeN0BOM
KOMMYHHKAIIUH NPU KOHTAKTE C
JIEJIOBBIM ITAPTHEPOM,;

-TEeXHUKOH aHaIn3a KOHPIUKTHON
CUTYallUH.

YK-5 Cnocoben
aHaAJM3UPOBATh U
YUUTBHIBaTh pa3HOOOpa3ue
KYJIbTYp B IpolLiecce
MEXKYJIBTYPHOIO
B3aUMO/JICHCTBUS

3HaTh:

- CIIOCOOBI U TIPUEMBI JIETIOBOTO
00IIIeHNs B pa3JIMYHBIX €T0 BUAAX U C
Pa3TUYHBIMU TUIIAMU COOECETHUKOB;
- ycioBust 3 (HEKTUBHOTO PEYEBOTO
BO3ACHUCTBHSI;

- HAIIMOHAJIbHBIE CTUJIH BEICHHS
MIEPErOBOPOB, KYJIbTYPHBIE




dopmupyemMbie U
KOHTPOJHpYyeMble
KOMIIeTeHI[UH
(Ko ¥ HAMMEHOBAHUE)

NHaukaTopbl 10CTHKEHU S
KOMIIeTeHI M
(Kox ¥ HAMMEHOBAHUE)

Iliianupyembie pe3ybTaThl
o0yueHust

0COOEHHOCTH MPaBHJI M TPATUIIHNA
JIETTIOBOTO OOIICHHST,

- KOMMYHHUKaTHBHbBIE Oapbephl;

- c1ocoOBI MPOAYKTUBHOTO
MIPEOJI0JICHUS] KOMMYHHUKATHBHBIX
OapbepoB;

- MEXaHU3MbI MEXKYJIbTYPHOTO
B3aUMO/ICHCTBHS B OOIIECTBE HA
COBPEMEHHOM JTarle;

- OCHOBHBIC 3TUYECKHE TIPaBUIIA U
TpeOOBaHMS ACIIOBOTO U
MEKITMYHOCTHOTO 3TUKETA, B
COOTBETCTBHH C KOTOPHIM CTPOHUTH
CBOE TIOBEJICHUE M B3aMMO/ICHCTBHEC B
po(heCCUOHATILHOM e TeILHOCTH,
ATHYECKUE HOPMBI U TIPUHIIHITBI
JIEJIOBOTO B3aUMOJICVCTBHSI.

YMeTs:

- IOHUMATh U TOJIEPAHTHO
BOCIIPUHUMATh MEXKKYIBTYPHOE
pa3HooOpasue o0mIecTBa;

- aHaJM3UPOBATh U YUYUTHIBATH
pa3zHooOpasue KyJbTyp B IIpoLecce
MEXKYJIbTYPHOTO B3aUMOJIEHCTBUS;
- PYKOBOJCTBOBATbCSI HOPMAMH,
IpaBUIaMHU, KOJEKCaMH
npo¢eCCUOHATBHOM STUKH B
TPYZAOBOU AESATEIBHOCTH;

- OCYILLECTBIISITh aJIeKBATHBII BBIOOP
9TUYECKON NO3ULIMH U
apryMEeHTHPOBATh €ro IPH PeIIeHUun
HPaBCTBEHHbIX CUTYAIHH.

Bnaners:

- HaBbIKAMHM OLIEHKH CBOMX MOCTYIIKOB
Y TIOCTYITKOB OKPYKAFOIIUX C TOUKH
3pEHHsI HOPM 3TUKU U MOPAJIH;

- HaBBIKAMHU THKETA JIeJIOBOTO
00IIEHNS;

- MeToaMu (POPMUPOBAHUS U

MoJIIep KaHusl STUYHOTO KJIMMaTa B
OpraHH3aIHH.

I1K-4 Cnocoben
npUHUMATh 3G (HEKTUBHbBIE
pemenus no UT-npoexkram
B YCIIOBUSIX
HEOIPEAEIEHHOCTH U
pHCcKa

3HaTh:

- CoJlepyKaHMe, JIEMEHTHI U 3TaIlbl
KOMMYHHUKAIIHOHHOT'O TIPO1Iecca;

- CTPYKTYPY, QYHKINH, BUIBI U
(opMBI 1€710BOT0 OOLICHHUS;

- 0COOEHHOCTH OCYIIECTBIICHUS
JIeJIOBBIX KOMMYHHKAIIMHA YCTHOTO U




dopmupyemMbie U
KOHTPOJHpYyeMble
KOMIIeTeHI[UH
(Ko ¥ HAMMEHOBAHUE)

NHaukaTopbl 10CTHKEHU S
KOMIIeTeHI M
(Kox ¥ HAMMEHOBAHUE)

Iliianupyembie pe3ybTaThl
o0yueHust

MMCHbMEHHOT'O JCIOBOT0 OOIECHUS,
AJICKTPOHHBIX KOMMYHUKAIIHH;

- MpaBWJIa BEJICHUS JTUCKYCCUU U
MOJIEMHUKHU;

- crienu(UKy, BO3MOKHOCTH U
OTpaHUYECHUS MUCbMEHHOU J1eT0BOM
KOMMYHUKAIUH.

YMmers:

- BBISIBIISITH TIPOOJIEMHBIC CUTYAIlUU BO
B3aMMOJICHCTBUSIX;

- IJIJAHUPOBATh U PEAIU30BbIBATh
YCTHBIE U MUCbMEHHBIE JICIIOBbIC
KOMMYHHKAIIWH,

- pa3zpabarbIBaTh CTPYKTYPY ACIOBOM
Oece/pl, IPE3EHTALUU, IEPETOBOPOB,
myOJIMYHOTO BBICTYIICHUS KaK
KOMMYHHKAIIMOHHOTO MPOILIecca;

- OPraHU30BbIBaTh MEPETOBOPHBII
IIPOLIECC, B TOM YHUCIIE C
UCIIOJIb30BAaHUEM COBPEMEHHBIX
CpeACTB KOMMYHUKAIIIH;

- OpraHu30BaTh MOJATOTOBKY U
IIPOBEJICHHE JICIIOBOM Oece/Ibl;

- IPUMEHSATH Pa3TUYHbIE TAKTHUKU
BEJICHUS TIEPErOBOPOB, BHICTPAUBATh
yOeauTeNbHYI0 apryMEHTAIUIO C
Y4€TOM BOCHPUSITHSI TAPTHEPA;

- IOJTb30BAThCSI BEPOAIbHBIMU U
HeBepOaTbHBIMU CPEICTBAMU
o0I1IeHus, a TaK)XKe Paclo3HaBaTh
HaMepeHHUsl TapTHEPOB,
MOJIB3YIOLIUXCS STUMH CPEJCTBAMH;
- OPUEHTHUPOBATHCA B IPOTOKOJIBHBIX
TpeOOBaHUAX JIETOBOM
KOMMYHHKAITIH,

- COCTaBJIATh JOKYMEHTHI BHYTPEHHEU
Y BHEIITHEW NMEPENUCKH.

Bnanets:

- HaBBIKaMU BEJICHUSA CIIOpa,
JIUCKYCCHUH, ITOJIEMUKHU,
CaMOIIPE3EHTALINY;

- HaBBIKaMU ITyOJIMYHOTO
BBICTYIUICHUS;

- HaBBIKAMH COCTABIICHHUS
MHUCBMEHHBIX JIETOBBIX
KOMMYHUKALINW;

- IpUEMaMH YCTAaHOBJIEHUS,
MOJJEPKaHUs I€JIOBbIX KOHTAKTOB,




dopmupyemMbie U
KOHTPOJHpYyeMble
KOMIIeTeHI[UH
(Ko ¥ HAMMEHOBAHUE)

NHaukaTopbl 10CTHKEHU S
KOMIIeTeHI M
(Kox ¥ HAMMEHOBAHUE)

Iliianupyembie pe3ybTaThl
o0yueHust

KYyJIbTYpOM Juajnora, mucbMa B
MPOIECCE OCYIIECTBICHUS JETOBBIX
KOMMYHUKAIUH.




4. CTpyKTypa U coiepKaHue AUCIUIUIMHBI

DopMbI
Buu TeKyl1ero
N HaumeHoBaHHe TeM 3aHATHIH Oo0bem, HNuTepakTus, KOHTPOJIS
Monayab (pa3ae) yueOHoM . Cemectp Bbanabl
(yueoOHOii padoThI) q, 9, (HauMeHOBaHHe
padoThI
OLIEHOYHOI0
cpeacTBa)
Pazgen 1. JlenoBoe | Jlek 1.1. BBenenue B AUCHUIUIUHY 3 2 3,5 OTtBeThI Ha
oO1uieHue u «/lenoBbie KOMMYHUKAIIUN. BOIIPOCHI
JiesioBas JlenoBoe oOIIeHNE U J1eI0Bast
KOMMYHHKAIIS KOMMYyHHKaius. BepOanbHbie
CPEJICTBA KOMMYHHUKAIIAH
Ip 3 2 3 1 3ananue Nel
«CocraBnenue
1.1. Bepbanbuble cpeacTa
BBCICHUA U
KOMMYHUKalHn 3aKJIFOYEHUS
Ty OJIMYHON pedn
Ip 1.2. HeBepOanbHbIe cpencTBa 3 2 3 OTBeTHI Ha
KOMMYHHKAIIUU BOIPOCHI
CP JlenoBoe oO1IeHNe U J1e0Bast 3 9 TectupoBanue
KOMMYHHUKaIus. BepOanpHble
CpeICTBa KOMMYHUKAIIHU.
HesepOanbHbie cpeacTra
KOMMYHHKAIIUU
Pazgen 2. ®opmer | Jlex 2.1.0cHoBHBIE (HOPMBI IETOBOM 3 2 2 OTtBeThI HA
JIEIIOBOTO KOMMYHHKAIIUU BOIPOCHI
B3alMOJICHCTBUS Jlex 2.2. JlenoBble neperoBoOphl Kak 3 2 3 OTBeTHI Ha
OCHOBHas (hopMa JEeTOBOTO BOIPOCHI
oO01IeHNS
Ip 3 2 3 1 3ananue No2
«3yuenue
2.3. TakTuecKue NpueMbl BeICHUS .
0COOEHHOCTEH
MIEPEroBOPOB
JACJIOBBIX

TNIEpETroOBOPOB»




Hp 2.3. llenoBas Gecena 2 2 Otsetet na
BOIIPOCHI
Cp OcHoBHBIE (OPMBI JEIOBOI 9 TectupoBanue
KOMMYHHKAIIUU
Pazgen 3. IIp 3.1. CocraBnenue 2 2 OTtBeThl Ha
OcoGenHoctu paclopsAUTEIbHBIX TOKYMEHTOB BOIIPOCHI
COCTABJICHHS Ip 3.2.CocTaBieHye OpraHu3aluOHHBIX 2 3 OtBeThl Ha
odumansHO- JIOKYMEHTOB BOIIPOCHI
JICIIOBBIX TEKCTOB CP CocrapieHue pacnopsIuTe/IbHbIX U 8,75
OpTraHU3aIMOHHBIX JTOKYMEHTOB
Paznen 4. Otuka Jlex 2 5 OTBeTHI HA
pi () (0):10) BOIIPOCHI
KOMMYHUKaIUU Bamanue No3
«M3yuenne
4.1. DTuka 1enoBol KOMMYHHKAIUH TUKETHOTO
IIOBCACHUA B
CUTyaluiax
JIETIOBOTO
OOIIEeHUD)
CP OTuKa Je10B0il KOMMYHUKALUU 9 TectupoBanue
Pazgen 5. Yenosus | Jlex 5.1. YcnoBust s dexkTuBHOM 2 OTtBeThI Ha
3pdeKTUBHOMN KOMMYHUKAIMH BOIIPOCHI
KOMMYHHKAIUU IIp 5.1. Ycnosus apexTuBHOM 2 3 OTBeTsl HA
KOMMYHUKAIMH BOIIPOCHI
CPpP VYcnoBust a3¢hexTuBHON 9 TectupoBanue
KOMMYHUKAIMH
Pasnen 6. Jlex 6.1. Monenu KOMMYyHHUKaTHBHOMN 2 3,5 OTBeTHI HA
[cuxonorus JIMYHOCTH BOIIPOCHI
3¢ pexTUBHOTO ITp 2 3 OTtBeThI HA
6.2. bappepsl B KOMMYHHKAIUN
o0IIeHus BOIIPOCHI
CP bapbepbl B KOMMYHUKALIMU 9 TectupoBanue
Paznen 7. Jlek 7.1. CymHoCTh, TPUYHHBI U 2 3,5 OTtBeTHI HA
KondnukTe! B (GYHKIMU KOH(IUKTOB BOIIPOCHI
nenoBoM obmenun | Ip 7.2. YupasneHue KOHGOIMKTHON 2 7,5 OTBeThI Ha




cuTyanuen BOIIPOCHI
3ananue Ned
«AHanu3
KOH(IUKTHOM
CUTyaluu u
Ompe/ieieHre
BbIXOJa U3 HEC»
Cp Yrpasienne KOHQIUKTHON 3 9 TectupoBanue
CHUTyaIueun
Pazgen 8. Jlex 8.1. KoMmMyHUKaIIMOHHBIE TPOIIECCHI 3 2 3,5 OTtBeThI Ha
KoMMyHHMKaIIMOHH B OpraHu3aIusax BOIIPOCHI
bI€ MTPOLIECCHI B Jlex 8.2. Kommynukamus u 3¢ dexruBaoe 3 2 6,5 OTBeTsl HA
OpraHM3aIusIx yhpaBIcHHEe BOIIPOCHI
Cp KoMmMmyHMKaImoOHHBIE MTPOIIECCH B 3 9 TectupoBanue
OpraHM3aIMsIX
1A [IpomeskyTouHas arrecranus (TecT) 3 0.25 40
Hroro: 108 100

Cxema pacyera HTOroBoro dauia: Tekymuii pedTHHT (Bce 3aHATHS U IPOMEXYTOUYHBbIE TeCThl) + Pe3yabpTat HTOroBoro tecra




5. O0pa3oBaTebHbIE TEXHOJIOTHHU

TexHoI0rHsl Pa3BUTHA KPUTHYECKOT0 MBIILJIEHHS — OpraHu3aius y4eOHOro mporiecca,
NPpU KOTOPOM CTYIEHTBHI TMPOBEPAIOT, AHAJIU3UPYIOT, PAa3BUBAIOT, IPUMEHSIOT IOJYYECHHYIO
WH(OPMAITHIO C LIETTBI0 PA3BUTUSI KOTHUTUBHBIX YMEHUW U HABBIKOB.

TexHos0rusi TPagULMOHHOIO O0YYeHHsI: OpraHM3alus y4eOHOro Npolecca, OCHOBAaHHOTO Ha
JIEKIIMOHHO-TTPAKTUYECKON U 3a4eTHOH (hopMax 0OydeHHS:

- JIeKIHS — YCTHOE CUCTEMAaTHYECKOE H MOCIIEeIOBATEIFHOE U3IOKEHNE MaTepraa mo Kakoh-mmoo
npoOieMe, METOJTy, TEMe BOTIPOCa U T. J1.;

- IPaKTUYECKOE 3aHSITHE C IPOBEPKOI Pe3ynbTaTOB HHANBUIYAIBHOM CAMOCTOSITEIBHON PabOTHI ;

- caMmocTosTelbHas paboTa CTYACHTOB MPEIIOaraeT YTeHHe HAYYHOH M y4eOHO-METOAMYECKON
JTUTEPATYPHI, MOJTOTOBKY K MPAKTUYCCKUM 3aHSATHSIM IO 3apaHee MPeICTABICHHOMY TUIaHY.

TexHonmorum pa3sBUTHS KPUTHYECKOT0 MBIIIJIEHUS: OpraHu3alus Yy4eOHOro mpolecca, Mpu
KOTOPOU CTYJIEHTHI MTPOBEPSIOT, AHATM3UPYIOT TOIy4aeMyt0 HH(OPMAITUIO C IENIbI0 PAa3BUTUSI KOTHUTHBHBIX
YMEHUI U HABBIKOB:

- neknus-0Oecesla — YCTHOE CHCTEMATHUYECKOE W TMOCIEIOBATENILHOE W3JI0KEHUE MaTepuana Io
Kakoi-1u0o mpobieMe, METOJy, TeMe BOINpOCa W T. . TpErnojaBaTelieM C MPUBICYCHUEM CTYJCHTOB K
00CYXICHHUIO U3y4aeMOl TEMBI IO XOJY JICKITUH;

HMHTepakTHBHASI TEXHOJOTHSI. CIIOCOO AaKTHUBU3AIMU JICATEIBHOCTH CYOBEKTOB B Ipolecce
B3aUMOJICHCTBHUS:

- mpobneMHas neKius — popMa 3aHATHS, HA KOTOPOM QOPMYIUpPYETCst podieMa, TOUCK PelIeHHsI
KOTOPO# OCYIIECTBISETCS COBMECTHO CO CTY/ICHTAMH B MPOIECCE PACKPBITHS TEMBI JICKIIUH;

- CeMHHap-AHMCKyCccHs — opMa 3aHSATHS aKTUBHOW PaOOTHI CTYACHTOB, B X0/Ie KOTOPOH CTYICHTHI
00CYXKIaI0T B TUAJIOTOBOM (hopMe HarboJiee BasKHBIC TTPOOJIEMBI 33/JAHHON TEMBI;

- poneBasl Urpa — 3TO MHTCPAKTHBHBIA METOJ], KOTOPHIN MO3BOJSAET 00y4aThCsl HA COOCTBEHHOM
OMBITE MyTEM  CIIELHUATbHO OPraHU30BAaHHOTO M  PETYJIUPYEMOro  «IPOXKUBAHHUA» HKM3HEHHOH U
npoQeCcCUOHATLHON CHTYAIHH.

6. MeToguyeckue yKazaHusi M0 0CBOEHHIO TUCHHUILINHBI

CoBpeMeHHBIN YPOBEHb Pa3BUTHS COIHAIBLHO-DKOHOMHYECKHUX, KYJIbTYpHBIX OTHOIICHUMN
TpeOyeT MOBBIIIEHUS Ka4eCTBA MOATOTOBKH OyIyIINX CIIEIHUATUCTOB B By3aX, COBEPIICHCTBOBAHUS
dopM M MeTonO0B OOy4YeHHs CTYJEHTOB JEJOBBIM B3aUMOOTHOILIEHUSM, YCBOEHUS MMM HOBBIX
JTOCTHXEHUH B OyayIien cirykeOHOH 1eATelbHOCTH.

Lenp 1 3a1a4M MPEJIOKEHHOTO Kypca — HAyYUTh CTYJIEHTOB YMEHUIO paboTaTh U 00LIaThCs
C JIIOABMH, OPHEHTHPOBATHCS B HENPEABHICHHONW OOCTAaHOBKE, TIPAaBWJIBHO pa3periaTh
KOH(JIMKTHBIE CUTYallUd U CIOCOOCTBOBATh WX MPEIOTBPAIICHHUIO, MPUHUMATh OMNEPAaTUBHBIC
pelIeHusi, MPOeKTUPOBATh CBOIO JAITBHEHIIYIO JEATENIbHOCTh B COOTBETCTBHH C pPEaKIUEH H
MOCTYNKaMHU JIMYHOCTH.

B npouiecce o0yuenust yudamiemycsi HEOOXOIUMO YCBOUTH MPOQECCHOHAIbHBIE 0COOCHHOCTH
nenoBoro oOmeHus. Takke CTYIAEHT JOJDKEH NMOHUMAaTh TEPMUHOJIOTHIO M YMETh €10 I'pPaMOTHO
TIOJIb30BATHCSI.

B nauane cemectpa CTyAeHTaM HEOOXOIMMO O3HAKOMHTHCS C TEXHOJIOTMYECKOH KapToit
JUCITUTUIMHBI, BBISICHUTH, KaKUE PE3yJIbTaThl OCBOCHUS TUCITUIUIMHBI 3asBJICHBI (3HAHUS, YMCHHUS,
npakTH4ecKuii onbIT). OCHOBHOU (hOPMOI OCBOSHHS NUCIUIUIMHEI SBJISETCS KOHTaKTHas paboTa ¢
nperno/iaBaTeyeM — JSKIUH U PAKTHIeCKUE 3aHITHS.

[lo nucnunnuHe YacTh TeM (pa3/enoB) U3ydaeTcs CTYAEHTAaMH CaMOCTOSITEIBHO.
CamocrosTenpHas paboTa TpeaycMaTpuBaeT TMOATOTOBKY K ayJUTOPHBIM 3aHSITHSM, OTBETHl Ha
BONIPOCHI, BBIIIOJIHEHWE THCHbMEHHBIX 3aJjaHWii, TECTOBBIX 3aJaHWi W TOJTOTOBKY K
MIPOMEKYTOUYHON aTTECTAIUH (3a4eTy).

PerynspHoe mnocenieHre ayAMTOPHBIX 3aHATUH HE TOJIBKO CIIOCOOCTBYET YCHEIIHOMY
OBIIQJICHUIO 3HAHWSMHU, HO W MOMOTAaeT OPraHW30BaTh BPEMs, T.K. BCE BUIBI yUEOHBIX 3aHATHH
pacripeiesieHbl B CEeMECTpe IUIAaHOMEPHO, C YYETOM HEOOXOMMbIX BPEMEHHBIX 3aTpar.



JleKimoHHbBIE 3aHATHS TpeIHa3HAYeHbl AJII TEOPETHUECKOTO OCMBICIEHUS M 0000IIeHus
CJIOXHBIX Pa3/IeNIOB AUCIHUILTUHBI, KOTOPBIE OCBEIIAIOTCS, B OCHOBHOM, Ha MPOOJIEMHOM YPOBHE.

[IpakTrueckue 3aHATHS SBIAIOTCSA ayIUTOPHBIMH, OHHU IPEJHA3HAUEHBI [ 3aKPEIUICHUS U
6osee TIIyOOKOro M3yUYeHHUs ONIPEICIIEHHBIX aCIEKTOB JEKIIMOHHOTO MaTepraia Ha MPaKTHKeE.

CamocrosiTenbHasi ~ paboTa  sBISIETCS ~ BHEAYIUTOPHOM M MpeAHa3HaueHa s
CaMOCTOATENIBHOIO  O3HAKOMJICHHs CTYJEHTa C OIpPEACIICHHBIMU pasfellaMu Kypca 110
PEKOMEHJIOBAaHHBIM N€AaroroM MarepuajgaM W IOATOTOBKH K BBINOJHEHUIO HWHAMBUAYAJIbHBIX
3aJJaHUil 11O KypCy.

[ToaroToBKy K CEeMMHApCKOMY 3aHSTHUIO CIEAYET CTPOUTH I10 CIEAYIOLIEMY aITOPUTMY:

- U3YYHTh COOTBETCTBYIONIMH MaTepuan B Yy4eOHHMKE W y4eOHO-METOJAMYECKOM
mocoOum (KpaTkoe H3JI0XKEHHE TEOPEeTUYECKOro MarepHalia), 03HAaKOMHUTHCS CO CIPaBOYHBIMU
MaTtepuanamu (IIPUIOKECHHE B TOCOOHH );

- BBIIIOJIHUTH 3aJaHUE.

[Ipy mOAroTOBKE K KaXXJIOMY CEMUHAPCKOMY 3aHSATUIO CTYJEHT JIOJKEH PYKOBOJICTBOBATHCS
METOJUYECKUMH PEKOMEHJAlMsIMHU, MPEACTAaBICHHBIMU B COOTBETCTBYIOIIMX TeMax YydeOHO-
METOMYECKOro Mocolus 1o Kypcy, 0coboe BHUMaHNE 00paTUTh Ha BONPOCHI, HA KOTOPbIE CIEAYET
aKIIEHTUPOBATh BHUMAaHUE, PEKOMEHIYEMYIO JHUTEpATypy IO KaXIOMy BOIpPOCY, a TaKke
TpeOOBaHUS IO MOJATOTOBKE K JIUCKYCCHSIM.

[Ipy moAroToBKE YCTHOrO BBICTYILJICHUS Ha CEMHUHAP CTYAEHT JIOJDKEH PYKOBOJACTBOBATHCS
CIIEIYIOIIMMHU TPEOOBAHUSAMHU: BBICTYIUIEHUE JODKHO CTPOrO COOTBETCTBOBATH IOCTABIEHHOMY
BOIIPOCY, 3aKaHYMBATHCS BBIBOJOM, B KOTOPOM JOJIKHA MIPO3BYYaTh IVIABHAs U] BBICTYILICHUS; B
BBICTYIUICHUM HEOOXOJMMO CChUIAThCA HA HMCTOYHUKH W JIUTEPATypy, MO KOTOPBIM CTYJIEHT
TFOTOBMWJICSA; BpPEMsl BBICTYIUIEHUS HE JOJDKHO MpeBblmarh 10 — T MuHyT. BbInonHeHue 3Tux
TpeOOBaHUI TIO3BOJIMT PACCMOTPETh IOCTABJICHHBIE BOMPOCHI B TIOJHOM OOBEME MW JacT
BO3MOXXHOCTh BCEM >KEJIAIOIIUM BBICKA3aThCA MO MpolieMe.

Texkyuuit KOHTPOJb MPEACTABISIET COOOM PETYNIIPHO OCYIIECTBISIEMYIO MPOBEPKY YCBOCHHS
yueOHOro wmatepuaina. JlaHHas OLIEHKa WperoyiaraeT CHUCTEeMaTUYHOCTb, HEMOCPEICTBEHHO
KOppeIUpyIolylocs ¢ TpeOOBaHMEM IIOCTOSHHOTO M HENPEPHIBHOTO MOHUTOPUHIA KauecTBa
o0ydeHus, a Takke He0OXOTUMOCTh OAJITTLHOW OIIEHKH YCIIEBAEMOCTHU CTY/IECHTA.

OneHka 3HAHWM, YMEHHI U HABBIKOB OCYIIECTBIISETCS HA BCEX CEMHUHAPCKUX 3aHATHUAX TIO

BceM (Qopmam 0Oy4eHHs] B COOTBETCTBHHM C LIEJSAMH U 3afadyaMu 3aHATHS. KoHTponb Moker
MIPOBOJIUTHCS B HaUaje, B X0JI€ OTPAOOTKH OCHOBHOM YacCTH M B 3aKJIFOYUTEIILHOW YaCTH 3aHATHUS.

Kontponb, mnpoBoauMBIi B Hayajle 3aHATHSA, HMEET IEJIbI0 IPOBEPKY KadyecTBa
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB 110 COOTBETCTBYIOIIEH TEME MPAKTUYECKOTO 3aHITHSI, a TAKKe
YCBOEHHS OCHOBHBIX TMOJOXKEHUI paHee MPONHIEHHOTO y4eOHOro marepuaya, HeOOXOJUMBIX s
YCBOEHUS BOIIPOCOB JTAHHOT'O 3aHATHS.

KoHTposb, mpoBOaUMBIN B X0/Ie€ OCHOBHOM YacTH 3aHATHUSA, JOKEH 00€CTeUUTh MPOBEPKY
HE TOJBKO XOJa M KadyecTBa YCBOEGHMs Y4eOHOro Marepuaia, HO U pPa3BUTHUE Yy CTYAECHTOB
TBOPYECKOTO MBILUICHUS.

KoHTpoJsib, MpOBOAMMBIN B 3aKIOUUTEIBHON YAaCTH 3aHSATHUSA, OCYIIECTBISETCS B CIIy4asx,
KOIrJla OLIEHKY KayeCcTBa YCBOEHUs MaTeEpUaia MOXKHO JaTh ITOCJE €ro MOJHOIO U3JI0KEHUS.

[Inanbl ceMUHAPCKUX 3aHATHH TPEIyCMATPUBAIOT TMEPEYHU BOIPOCOB K OOCYXKICHHIO,
MOArOTOBKY IPE3EHTAlMM CTYAEHTOB IO TE€MaM 3aHATHUM, PEIIEHWE 3aJaHWil U BBIIOJHEHUE
yIpaXHEHUH.

7. OneHo4YHbIe CpeacTBa

7.1. IIacnopT O1lleHOYHBIX CPEACTB

Koa koHTpOTMpYeMOi KOMIIETEHIIMH HanmeHnoBanue
(nJIM ee 4acTH) OLICHOYHOI'0 CPeACTBA
3 VK-1 TecrtoBsie 3amanus NeNe 1-500

Cemectp




Koa koHTpOoIMpyemMoii KoMIeTeHINU HaumenoBanmue
(UM ee 4YacTH) OLIEHOYHOI'0 CPeJACTBA

3amanue Ne 4

3 YK-5 Tecrosrie 3amanus NeNe 1-500
3amanue Ne3

3 I1K-4 TecroBble 3aganus NeNe 1-500
3amanue Nel

3amanue No2

CemecTtp

7.2. TunoBble 3aJaHUA WM MHbIE MATEPHUAJIbI, HEOOX0ANMMBbIe IJIsl TEKYIIEero KOHTPOJIS
ycneBaeMoCTH

7.2.1. TunoBble NpuUMepPbI 3aIAHUI

3ananue 1. CocTaBieHHe BBeJeHHS M 3aK/JII0YeHHUS NYOJIMYHON peun

Teopernueckoe ocHoBanue: yekuus 1.1. «/lenoBoe obuieHre U aen0Basi KOMMYHHKAIIMSL.
BepbanbHbie cpencTBa KOMMYHUKAUU» TeMbl 1. «JlenoBoe oOmieHne u qenoBasi KOMMYHUKAILTAI.

Ha3navyenue y4eOHOro 3ajaHusi. HAY4YUTHCS COCTaBIATh BBEACHHE M 3aKIIOUYECHUE IS
myOJIMYHOM pedyH B COOTBETCTBUU C TEMOM U OCOOEHHOCTSIMU LIE€JIEBOW ayIUTOPHUH.

Conep:xanue yyeOHoro 3aganusa: CocTaBbTe BCTYIUICHHUE M 3aKJIIOUYEHUE IMyOJUYHONW peun
110 OJTHOW U3 TIEPEUNCIIEHHBIX TEM C yUYETOM 0COOCHHOCTEH 1EJIEBOH ay TUTOPHH.

Tembr: «CotBopu cebsi cam», «Jlpyxk6a momoraer xutbh», «bbITh marpuorom», «Korma
IPUXOJUT ycrex», «beperute npupomy».

IleneBble ayAMTOPUU: IKYPHAIUCTBI, BOEHHBIC, MOJIOJble OW3HECMEHBI, IIKOJIbHUKH,
CTYJICHTBHI.

MeTtoauyeckue yKa3aHusl 110 BINOJTHEHHUIO 3aJaHUS

1. U3yuute neKurOHHBINA MaTepual.

2. VYscHuB Juid ce0s Ha3HAUEHUE U TPeOOBAaHUS K COIEPKaHUIO COCTABIISIOIINX Ty OIMYHON
peu, cocTaBbTe BeTyIuieHHE (3-4 mpeuiokeHns1) U 3aKioueHue (2-3 mpeaoKeHs)
BBICTYIIJICHUS 110 OTHOM U3 MPEIOKEHHBIX TEM C YYETOM OCOOCHHOCTEN BBIOpaHHON
LIEJIEBOM ay IUTOPHH.

Kpurtepun onenkmn:

3 Oamra — BCTYIUIEHHE COACPXKUT OOpallleHHe K ayJauTOphH, OOO3HA4YaeTcss TeMa
BBICTYIIJICHUSI, BHECEH 3JEeMEHT 3(P(EKTHOCTH, YUYTEHbl OCOOCHHOCTHM LIEJIEBON ayAuTOpUH; B
3aKJIFOUYEHNH MTOABEECH UTOT, COCTABIEHO S-7 MPEIIOKECHUM.

2 Gamia — BO BCTYIUIGHHU W/WMJIM 3aKJIIOYEHHH OTCYTCTBYIOT 2 TpeOyeMbIX COCTABISIOLIMX
WJIM UMEIOTCS HECYILIECTBEHHBIE 3aMEUaHMUsI.

1 Gann — BO BCTYIUICHMM W/MJIM 3aKIFOYEHUHM OTCYTCTBYIOT 3-4 TpeOyeMBbIX COCTaBIISIOLIMX
WIM UMEIOTCA CYIIECTBEHHBIE 3aMEUaHMUsI.

baank BbimosHenusi 3aaanus 1. CocraBiieHue BBeJ€HUSI U 3aKJIIOYEHUS] MyOJIHMYHOM
peuu

Tema:

Lleneras
ayJIUTOPUS:

3arojIoBOK:

Baenenmue:

3aKIIroYeHue:

3axanue 2. U3vuyeHnue 0co00eHHOCTEH T1€JI0BBIX EPEroBopoB
Teoperuueckoe ocHoBaHue: yiekius 2.3. «TakTuyeckue mpuembl BEACHUS MEPETOBOPOBY
TeMbI 2. «DOpMBI 1€TOBOTO B3aUMOICUCTBUS.




Ha3nayenue yuyeOHoOro 3agaHusi: QopMupoBaHue ymeHUH 3POEKTUBHOTO PEUYECBOTO
MOBEJICHUS B CUTYAIIUAX JICJIOBBIX IEPETOBOPOB.
Conep:kanue y4eOHOI0 3aJaHUSA:
Onpenenute BHJI TAaKTUKUA OMPOBEPIKEHUS 3aMEUYaHHUs COOCCeTHUKAa W TPUMEHUTE €€ B
KOHKPETHOW PEYEBOM CUTYAIIUH.
Curyarusi: coOeCeIHHK OTKIIOHSET Halle MpeIokeHue, (GopMyIupys 3TO CIEAYIOUIUM
oOpa3om: «Bce 310 nmpekpacHo, HO MHE HE TOJIXOUT.
MeTtoauyecKkue yKa3aHusl M0 BHINOJTHEHHIO 3a1aHUsI
1. O3nHakoMbTeCh C ONHMCAHUEM TAKTUKHU ONPOBEPKEHUS 3aMeUaHuil co0eceTHUKaA (CM.
JIEKIIMOHHBINA MaTepHan).
2. YuuTbiBas JaHHYIO PEUYEBYIO CUTYAIIHIO, ONPECIUTE BApUAHT IPUMEHEHHUS TAKTUKH
OTIPOBEPIKEHUS 3aMEYaHHI COOCCETHMKA.
3. JlonmomHuTe NpeanoKeHHbIH JUAJIOT SMN30/1a JeJIOBBIX MEPEroBOPOB C MPUMEHEHUEM
JTAHHOW TaKTHKHU.
Kpurepun oueHku:
3 Oayuta — BEpHO OIpe/eicHa TAKTHKA OMPOBEPKCHHS 3aMEYaHHUs COOCCeTHUKA B JTAHHOM
peyueBOl CUTyalluH, B COOTBETCTBUU C TAKTUKOM JOTOJIHEH TUAJIOT.
2 Oama — BEpHO OIpejeiicHa TaKTUKa OMPOBEP)KEHUS 3aMEyaHHUs COOSCeIHUMKA B JTAHHOU
peUeBOl CUTyaIluH, K COCTABICHHOMY JUAJIOTY UMEIOTCS 3aMEYaHHUs.
1 Gamt — He ompeieNieHa TAKTHUKA OIMPOBEPIKEHUS 3aMEUYaHMs COOSCeTHUKA B IAHHON peUYeBOi
CUTYalluH, IONOJTHEH JTUAJIOT.

baank BeinosiHeHus 3aganus 2. U3ydyenune 0coOeHHOCTeH 1e/I0BbIX IEPErOBOPOB
Curyanusi: YOemute Tpe3uaCHTa CTPOHUTEIBHON KOMIIAHMU 3aKIIOYHTH JIOTOBOP O
COBMECTHOM IEATEIBHOCTHU C IUPEKTOPOM KaJpOBOI'O areHTCTBA.
Jononuure npemyioxkeHHbl TekeT ([ — mupekrop kaapoBoro areHTcTBa, 11 — mpesmaeHt
CTPOUTENIbHOM KOMIIAHUN ).
IT: Ckaxxure, a 3a4eM HaM HY>XHO COTPYJHUYATh C BalllUM ar€éHTCTBOM?
IT: Bce 3T0, KOHEYHO, XOPOILIO, HO S HE YBEPEH, YTO TAaKOE COTPYAHUYECTBO OYAET BBHITOJAHBIM JJIS
Halen KOMITaHHUH.
I1: Ha xakoM OCHOBaHHH I TOJIKEH BaM JI0BEPATH?
IT: Xopouio, MeHsI 3TO yCTpanBaeT.
BapuaHT npuMeHs1eMON TaKTUKU:

3apganue 3. M3yueHne ITHKETHOIO NOBEACHHUS B CHTYANMAX J110BOr0 00IeHHS

Teopernueckoe ocHoBaHue: jekius 4.1. «ITUKa 1eI10BOM KOMMYHUKaLUN» TeMbI 4. « ITHKA
JIEIIOBOM KOMMYHUKAIIUN.

Ha3nayenue y4yeOHOro 3aganusi: (GopmMupoBaHHME YMEHHMH YMECTHOTO M TPaMOTHOIO
pEeueBOro MOBEJCHHS B CUTYAIHSIX JI€JI0BOTO OOIICHHUSI.

Conep:xaHue y4eOHOro 3aaHus:

CMmopenupyiTe MpUMeEpPhl PEeYeBOTO TOBENCHHUS CICHUANNCTa B CUTYallUsSX, BO3MOXKHBIX B
chepe Oynymeir npodecCHOHATHHOW NEATeTbHOCTH, C HCIOIb30BAHMEM YMECTHBIX PEUYEBBIX
TaKTUK.

MeTonnyeckune yKa3aHusi 0 BHINOJHEHUIO 3a1aHUSA

1. O3HaKOMBTECH C ONMHMCAHUEM PEUYEBBIX TAKTUK (PEUEBBIX XO/0B) (CM. JEKIIMOHHBII
Martepuan).

2. TlogbepuTte cuTyamnuu JeI0BOTO OOIIEHUs, THITMYHBIC Ui Oy ayIiel mpodheccuoHambHOM
NeSITETTHHOCTH.




3. YuuThiBasi JaHHBIE CUTYALIUH, ONIPENIETUTE, C YUETOM COJIEPKaHUs U JKEJIaeMOro
pe3ynbTaTa, MOAXOASIIUE PEUCBbIC TAKTUKH.

Kpurepun ouenku:

2 famta — MpPEICTaBICHO ONMCAHHE JBYX KOHKPETHBIX CHTyallMid U3 cdepsl Oymyrien
pohecCHOHANBHOM ESTENIbHOCTH C UCIOJIb30BAHUEM YMECTHBIX PEYEBBIX TAKTHK.

1 Gamn — mpencTaBiIeH OJWH TpUMEP CUTyanuu u3 cdepbl Oymaymied npodeccrnoHaIbHON
NESTENIbHOCTH C TPUMEHEHHEM pEYeBbIX TAaKTHK, WM HUMEIOTCS 3aMEYaHHsl K OIHCaHUIO
NPUMEHEHUS PEUYEBBIX TAaKTUK B JBYX CUTyanmmsx u3 cdepsl Oyaymiell mpodeccrnoHanbHON
JESITeIbHOCTH.

3aganue 4. AHa M3 KOHGJIMKTHON CHTYAllUH U ONIpe/iesieHUe BbIX0/1a U3 Hee
Teopernueckoe ocHoBaHue: yiekuuu 7.1. «CymHOCTb, MPUYUHBI U QYHKIUU KOH(IUKTOBY» U
7.2. «YnpaBinenue KOHPIUKTHOW cuTyanuein» TemMbl 7. «k KOHGIMKTHI B 1EI0BOM OOILIEHUN.
Ha3nauyenue y4yeOHOro 3aganus: GOpMHPOBAHUE Y CTYJCHTOB NPEACTABICHUS 00 YCIOBHIX
3apOXK1eHUs] KOH(DIMKTHBIX CUTYalMi, IPUYMHAX U OBOAAX, IPOBOLMPYIOIUX KOHIINKT; YMEHUS
aHAJIM3UPOBATh pealbHbIC KOH(DIMKTHBIE CUTYalluH, BBIIEIATh UCTHHHBIC TPUYMHBI HX 3aPOXKICHUS
U OIPEJENATh CTPATErNU pa3pereHus! KOH(IUKTOB.
Conep:xanue yueOHOr0 3a1aHus:
[Tpoananusupyiite mO MNpeNIOKEHHOM cXeMe pealbHbli KOH(MIMKT, YYaCTHUKOM WU
OUYEBU/ILIEM KOTOPOT'O BbI SIBJIIETECH WU SBIISIIUCH.
MeTonnyeckune ykazaHusi 110 BbINOJHEHUIO 3aaHUS
1. O3HaKOMBTECH C OTIMCAHMEM XapaKTEPUCTHKH KOH(IIMKTA B IEJIOBOM OOIICHUU H
crioco0amu ynpaBieHus: KOH(QIMKTHBIMU CUTYalUsIMH (CM. JIEKIIMOHHBII MaTepuan).
2. Tlonbepute KOHPIMKTHYIO CUTYAIHIO, B KOTOPOM BBl Y4aCTBOBAJIU HIIU KOTOPYIO BBI
HaOJIFO JaJIH.
3. Onumure KOHQIMKTHYIO CUTYallli0 B COOTBETCTBUH C MIPEUIOKEHHON CXEMOH U
OIpeJieNIUTE BBIXO U3 Hee Ha OCHOBAHUU NPOBEJCHHOTO aHAIN3A.
Kpurepun onenkmn:
4 Ganna — MpoBeJieH BEPHbIN pa3BepHYTHIM aHAIN3 KOH(MIMKTHOM CUTyallud B COOTBETCTBUU
CO CXEMOH U OIpeIeIeH BBIXO]l U3 HEe;
3 Ganna — MpoBeJeH MOJHBIA aHaIU3 KOH(QIMKTHOM CUTyallMd B COOTBETCTBHM CO CXEMOH U
OTpeziesieH BBIXOJ1 U3 Hee, UMEIOTCS 3aMeYaHus;
2 Gauta — MpOBE/IEH BEPHBIN aHATN3 KOHPIUKTHON CUTyaluu MO 3-5 MyHKTaM CXEMBbI;
1 Gasn — nmpoBeeH BEpHBIM aHaIn3 KOHQIMKTHON CUTyalluu 1O 1-2 MyHKTaM CXEMBI.

biaaHk BbINOJIHEHUS 3aJaHHUA 4. Anajiu3 KOH(I).TII/IKTHOﬁ CUTyallUlU U oOlpeaejicHue
BbIX0/1a U3 HEEC

Ennauna ananusa Onucanue KOHPIUKTA

Curyanust KOH(pIUKTa

| CTOPOHa, VHULUUPYIOLIAs KOH(IUKT
MTOCPEACTBOM JIEUCTBUM

Il cTopoHa, KOTOPOH MPENBSIBISIOTCS IPETCH3UH

[TpenmeT KOHIHUKTA

Dopmbl MIPOSIBJICHUS KOH(JTUKTHBIX
B3aNMOICHCTBHH

Tun koH}IMKTa

Otan KoHGIMKTa

VctuHHas npuurHa KOHGINKTA

Wutepecsl | cTopoHbl

WnTepecsl |l ctoponsl

[Tpeayiaraemplii pe3ynbTaT pa3peneHust KOHQIIMKTa

IIpennaraemas cTpaTerus HOBEACHUSI B




KOH(JIMKTHOW cUTyanuu ajsi | cTopoHsl

[Tpennaraemas cTpaTerus HIOBEJICHUS B
KOH(IMKTHOU cutyanmu ajsi || croponst

JleficTBHsl, HEOOXOAMMBIE Ui  pa3pelCHHUs
KOH(IIMKTA, | CTOpOHBI

JleficTBHsl, HEOOXOAMMBIE Ui  pa3pellieHHs
KoH(umKTa, || cTopoHEI

7.2.2. IlpuMepHble TecTOBBbIe 3aJlaHMs (IJs BONPOCOB MO TeMaM; JJsl NPOBeIeHUs!
HTOTOBOI0 TECTHPOBAHUSA)
Pa3nea 1. /lesioBoe o01meHue u ge10Basi KOMMYHHKAIUS
1. Mooens eepoanvnozo KOMMyHUKAMUEHOZ0 nPoyecca GKarOYaem 5 31eMEeHmos.
Coommnecume ux no 3Ha4eHu10.

1) KTO? (mepenaet coobieHue) A) Kanan

2) YTO? (nepenaercs) b) Coolienune (TEKCT)
3) KAK? (ocymiectisieTcs: nepejaya) B) KommyHukarop

4) KOMY? I') DpdexTuBHOCTD.

5) C KAKUM DOPDEKTOM? ) Ayauropus

2. Obpawenue 3a cogemom, HACMPOIKA HA 60JIHY ONNOHEHMA, 606/1e4eHUe KIUeHMA 8
COBMECHHYI0 8bIPAOOMKY PEULeHUSL OMHOCAMCA K. ..
a) mpuemMam, CTUMYJIHPYIONIMM O0IIeHue +
b) npuemam, OTTAJIKMBAIONIIUM COOECETHUKA
C) HEWTpaJIbHBIM IPHEMaM
d) kareropuyHBIM YTBEPKIACHUSIM
3. Buwibepume eapuanm, komopwoie HE xapaxmepu3syem denoeoe ooujenue.
a) OOIIHOCTh WK IIEJICH WM MOTHBOB MJIH JCSTEIBHOCTH.
b) Jpyxeckoe obparieHne, HCHOPMaIbHOCTD +
C) Pernamenranus ¢popm oOIIeHMsI
d) Hamwmuue o061ero conuaab,HOro MPOCTPAHCTBA — BPEMEHH: OpPTraHU3aIlis, TPYIIIa, KOMaH/a.
4. Koneunoit uenvio 0€106020 00uieHUs He ABIACMCA:
a) TPOIYKTHBHOE COTPYAHHYECTBO.
b) BpemsmpoBOXICHHE +
C) pesynbTar
d) B3ammomoHuMaHHE
5. K npuemam r¢pghexkmuenozo oenosozo oouienus omuocumesn
a) HeA0OpOKeIaTeIbHOE OTHOIICHHE K COOCCETHUKY
b) KoHLEHTpUpOBaHKHE BHUMAaHHS Ha TOBOPSILEM, €ro COOOICHUH +
C) OTBIJICYEHHOCTH
d) rpy6octsb
6. Bonpocsl, ucnons3yemole 8 0€1060u Hecede ¢ Ueablo 8bIACHEHUA MHEHUSA COOeCeOHUKA U
YMOUHEHUA €20 NO3UYUU, HA3bIEAIOM A
a) MPOIIeTyPHBIMU BOIIPOCAMH
0) pe3ltOMUPYIOIIUMHU BOTIPOCAMH
B) 03HAKOMHTEIBHBIMH U YTOYHSFOIIIUMH BOIIPOCAMU
T') aJbTepHATUBHBIMH BOIIPOCAMU
7. Cmpamecus nepez060pos — 3mo
a) JeTaibHas MpopaboTKa MpearpUHUMAEMbIX JEeHCTBUHN, MOCTYNKOB B OTBET Ha WIPY,
MPEJI0KEHHYIO MPOTUBOIOI0KHON CTOPOHOM
0) reHepanbHas JTUHUA
8. Bonpocbwl, 3a0annbie 8 0e/10801 Gecede, omeemvl Ha KOMopwvle OyOym KpaAmKumMu u
O0OHO3HAYHbBIMU, HA3bIEAIOMCA
a) OTKPBITBIMH BOITPOCAMU



0) 3aKpBITHIMUA BOIIPOCAMH
/Jlannvie peuegvle npuemvl 6e0eHuUsA 0€106bIX nepe2oeopos: «A umo, eciu mvl
OMKAHCEMCA OM HAWUX 63AUMHbBIX npemen3ui?y, «/lasaiime oydem cuumameo, Ymo
npousouiedouiee — IMO HeOOPa3yMeHue» Ucnoab3yIomcs

a) B TAKTHKE YaCTUYHOI'O COTJIacus

0) B TaKTUKE MIPEAYIPEKACHNS HEraTUBHON PEAKLIUU

B) B TAKTUKE OTCTPAHEHUS

. Kak nazvieaemca cmopona oougenusn, Komopasa npedcmagsaem coooii ezaumooeiicmeue

(u 8030eiicmeue) 100eil Opyz ¢ Opy2OM 8 NPOYecce MeHCTUYHOCMHBIX OMHOWeHU?
KOMMYHHKATHBHAs CTOPOHA OOIICHUS

NEepLENTUBHAS CTOPOHA OOLICHUS

HHTEPAKTUBHAS CTOPOHA O0LIEHUSA

. I'nasnas yenv peuesoit KoOmMmynukayuu

nepenavya nHGopManuu
oOMeH HH(pOpMaILMEH pa3InYHOTO poja
pacmipocTpaHeHuEe HHPOPMAIIHH

. 3ok — omo

CHCTEMA 3HAKOB
PHCYHOK 3HaKOB
o0Lenne

. ImMomuenan PynKyua A3plka — ImMo

nepeaada nHGOpMaIH, COOOMIEHNE O MBICIISAX, HAMEPEHHSX JIFOJIeH
noOy>kJieHue, MpU3bIB, Mpochbda
HEIMOCPEJICTBEHHOE BBIPAXKCHHUE TYBCTB, YMOLIUN

. Pe3ynomam peuesozo oeiicmeus — smo

3BYKOBOE WM Tpaduueckoe opopMiIeHrEe BBICKAa3bIBAHHS
MOATOTOBKA BbICKA3bIBAHUS
BOCIPUATHE U PEAKIIUS

. Ilonunoz — amo

p€Yb HECKOIBKHUX YEIIOBEK
peub ABYX JIOJEH
peYb OJHOTO YEI0BEKa

. CKontbKo 6cezo 6u0086 peueeoii desamenbHoCmu

5
4
3

. K ochoenvim uepmam pazzoeoproii peuu omnocamces

ycTHast popma BhIpaKEHUS
MUCbMEHHAas (pOpMa BbIPAKEHUS
creranbHas (opMa BbIpaXKEHHS

. A3vikoevie HOpMblL UBMEHAIOMCA noo enuaAHUEeM

N3MEHEHUI B 00IIIECTBE
U3MEHEHUN B YEIIOBEKE
U3MEHEHUN B CEMbE

. Onpedenume 2 noxkaszamens, c60lCMBEEHHBIX KYIbmype peuu

pedb KaKou-Tu00 COIuaabHO 000COOTICHHON TPYIIHI JTFOACH
MIPaBUJIBHOCTH

KOMMYHHUKATHUBHAS 11€J1€CO00Pa3HOCTh

pa3zHooOpaszue romopa

. Hucomennasn pedub —imo

CTPYKTypa, oOecreuuBaromiasi OOMIEeHHE ¢ TOMOIIbIO TEKCTa
CTPYKTYpa, 00eCIeunBaroIIasi H3J0KEHUE MBICIICH JIJIsl 3aIIOMUHAHMS



C. CTpPyKTypa, o0ecreyrBaroiias BHEIIHEE O0IICHIE
Pa3nes 3. OcoGeHHOCTH cocTaB/IeHUs] 0PUIIHAIBHO-/1eJI0BbIX TEKCTOB
1. Jlenosoit 0okymenm — amo:

A) mucbMeHHOe oOpamieHne K JO0DKHOCTHOMY JHUITY, O(OPMIIEHHOE B COOTBETCTBUHU C
IpaBUJIaMU TIEPETUCKH;

B)3adukcupoBanHas Ha MarepHaJbHOM HOcHUTENe WHGOpMAIMs C PEKBHU3UTAMHU,
MO3BOJIAIOIIMMU €€ UJIEHTU(UIIUPOBATE;

B) odunmanbHelii JOKyMEHT, UCIIOTIB3YEMBIi B TEKYIIEH JESITEIbHOCTH OpraHu3aIiig;

2. Kakoii cmuib pycckozo A3blKa UCRONb3Yemcs 0J1A HANUCAHUA 0e108020 hucbma?

A) nenoBoit

b) odunnansHo-1€M10BOM

B) npousBoacTBeHHBIN
3. Ykaotwcume 6uo cneoyrowezo oenosozo nucema: «Ilpocum oamv paspeuwienue nHa apenoy

3ana 5 maa 2014 2. ¢ 13.00 oo 21.00 ona opeanuzayuu XyooxcecmeeHHOU @bICMABKU,
noceauwiennou npazonosanuro /[na [loveovt. Onnamy apenowt 3ana 2apanmupyem.

A) nrcpMo-3arpoc

b) rapantuitHoe MUChbMO

B) nuceMo-npurnamnienue
4. Ilo codepicamenbHoil HANPAGIEHHOCMU RUCLMA-3ANPOCHL ONPEOENAIOMCA, KAK:

A)nicbMa, Tipernoarampime o0sa3aTeIbHYI0 PEaKIMIo agpecaTa B BUAC MMCbMa-OTBETA B
CPOK, IPSIMO YCTaHOBJICHHBIN OTIPABUTEIIEM.

b) mnucema, coxmepkamme WHQOpPMAIMIO O HAMpaBICHUM aJApecary KaKUX-JIMOO
JIOKYMEHTOB, MH(QOPMAIIMOHHBIX MAaTEpPUAIOB, MaTePHAIIbHBIX IIEHHOCTEH, a TaKke CojaepKar
WX TIEPEUCHb.

B)uis npurnamienus agpecata K y4acTHIO B TOM WJIM HHOM JIEJIOBOM HIIA TOPKECTBEHHOM
MEPOTIPUSTHH; MOTYT OBITh MpPEIHA3HAYECHBl KaK JJii KOHKPETHOTO JIMIA, TaK M JJs BCEro
KOJUJIEKTHBA OpraHU3aIuu.

5. Ykaswcume eapuanm omeema, ¢ Komopom ommeuenwvl ynoamenmanvHvle npasuna
0€/106011 nepenucKu:

A) TOYHOCTB, TPAaMOTHOCTb, JIOTHYHOCTb, KPATKOCTh

b) TouHOCTB, TPAMOTHOCTb, TOTUYHOCTH, KOPPEKTHOCTH

B) kpatkocTh, TpaMOTHOCTD, JJOTUYHOCTH, KOPPEKTHOCTH
6. Cnocoovl Koouposanus, nepepadomku u pacuiugposku nepeoasaemoll 68 npouecce

00wenua 0e10601 uHGopmayuu, IMo...

A) cpeactBa o01IeHus

b) xonupoBanue nudpopmanuu

B) xoMMyHHUKaTHBHOE B3aUMO/ICHCTBHE
7. Kaxue 6uobt 0e/108020 00uieHUs 6bLOENAIOM RO CPEOCMBAM 00UIeHUA?

A) HenmocpeICTBEHHOE, OTIOCPE0BaHHOE

b) npsimoe, kocBeHHOE

B) yctHOE M mucbMeHHOE
8. K momnonozuueckum euoam oouieHus OMHOCAMCA:

A) ToproBas pedb (peksama)

b) Tenedonnslit pasroBop

B) mpuBeTcTBeHHas peyb
9. Jluanocuueckuii 6ud oOwieHuss 6  0€108bIX  Kpy2axX,  XaAPAKMepusyiouwuics

nPOOONICUMENTbHBIM oomenom ceedeHuaMu, moukamu 3peHus, yacmo
CONPOBOHCOAIOWUTICA NPUHAMUEM PEULEHUTL:

A) nenoBoi pa3roBop

b) nenoas Oecena

B) neperosopst



10. K kaxomy e6udy 0eno6o20 oo0uieHus OMHOCAMCA NPOMOKON, Omuem, CHpagka,
UHCIMDPYKUUA, peuieHue?
A) ycTHOMY
b) nucbmennomy
B) MoHon0rHueckomy
11. Obwenue ¢ unocmpannvim napmmuepom 6 nepeyrd o0uepedb npeonoazaem
0C6E00OMIEHHOCHb:
A) B MEXyHApOJIHOM MOIUTHKE
b) B Tpamunusax u npuBblYKax mapTHepa
B) B ypoBHE €ro KoMIeTeHuu
12. Umo o3nauaem nonamue «mexacckoe pykonoxcamuey (CIIIA)?
A) ycraB
b) napymenue
B) norosop
13. C kakoui memwvl cnedyem Hauunamp nepeco8opvl ¢ €BPONEUCKUMU U ANOHCKUMU
ousnecmenamu?
A) ycloBHsI COTpYJHHUYECTBA
b) orctpanenHble TeMsl (110rosAa, CopT U T.A.)
B) HenocpencTBeHHas TeMa EPEroBOpoB
14. Cosokynnocms onpeoenennvix mep, HANPAGIEHHBLIX HA NOGblUIeHUE IPheKmusHocmu
peuegozo 6030eiicmeus U KOMMYHUKAMUGHOU KOMNEMEHMHOCMU CREYUAIUCma, IMO ...
A) ybexxnaronias KOMMYHHKALUS
b) nenoBas koMMyHuKanus
B) skcniepriMeHTanbHas puTOpUKA
15. B uem cocmoum ocnoenasn yenv pacnopaoumenbHvlxX 0OKYMEeHmoe ...
A) uHpOpMUPOBaHUE COTPYIHUKOB OPraHU3alNU
b) o6beauHeHne coTpy THUKOB OpraHu3aluu
B) perynupoBanue ynpaBieHUECKOH 1€AT€IbHOCTU
16. IlIpouedypa uzoanus pacnopaoumenbHblX 0OKYMEHMO8 RPOUCXOOUM 8 YCIOBUAX ...
A) KoIIeNIernanbHOro MPUHATHS pelIeHU
b) enuHOIMYHOrO NMPHUHSATUS PELIeHUI
B) ronocoBanus
17. Ilpuka3z —smo ...
A) paBoBOI1 aKT
b) BonensbsBIeHNE PyKOBOIUTES
B) coobmienune
18. Texcm npukaza cocmoum u3 ...
A) nByx yacteit
b) u3 tpex vacreii
B) u3 onHolt yactu
19. A3zvikoean gpopmyna xapakmepuzyemcsa ycmouuuevim 060pomom, ...
A) BBIp@XAIOIINMM  XapakTep  YIPaBJIEHYECKOM, MIPOU3BOJCTBEHHON WK
npodeccuoOHaTbHON (PYHKIIUU
b) BeIpaxaromuM XapakTep TBOPYECKOM, MPOU3BOJCTBEHHOM WM MPOQecCHOHATbHON
byHKIIUN
B) BeIpaxkaromum xapakrep HOpMaTUBHOW, IPABOBOM MITM 3aKOHOIATENbHON (PYHKIMH
20. Ha eécex zapanmuiinbix 00a3amenbcmeax 001CHa ...
A) CTaBUTbHCSI TOANKCH
B) craBuThCs meyatsb
B) craButhCs nara

Tema 8.1 KomMyHHKANMOHHBIE IPOLECCHI B OPraHU3ALNH



a)
b)

c)

a)
b)

c)
d)

a)
b)

a)

c)
d)

e)
f)

a)
a)
b)
c)
a)
b)
c)
a)
c)
a)

b)
c)

10.

a)
b)

c)

11.

a)

12.

a)
b)

c)
e)

Ha cezoonsa znasnoii 3a0aueil coepemenHHo20 nPpou3e00Cmea A61:1emcs
aJanTanus JIoAe K U3MECHEHHSIM BCIISACTBHE BHEIPeHHsI 0oiee Y3PPEKTUBHBIX TEXHOIOTHIA
aJlanTanus JroAe K U3MEHEHHSIM BCIICACTBHE BHEIPEHHSI MHHOBAIIMOHHBIX TEXHOJIOTHI
ajanTauus Jr0Aed K U3SMEHEHUSIM BCIIEACTBHE SKOHOMMUYECKOTO KpU3uca
Ilo muenuro lllonmena, kakue 2 hakmopa 6arcHvl 015 8bIHCUBAHUA OP2AHUZAUUU?
«bBITh XOpOLIEH»

«BBITh JIOATBHON

«bBITb OpUTHHATIBHOW»

«bBBITh BUIUMONY

1100 «xopowieit» opzanusayueii nOHUMaemcsa

OpraHu3aIys COUAIbHO OTBETCTBEHHOM

OpraHu3aiysi, KOTopas CBOCBPEMEHHO BBIIUIAYMBACT CBOMM COTPYIHHKAM 3apabOTHYIO
miary

Kakoii nynkm ne ykazan ¢ meopuu meneoncmenma A. @aiionn?
[Ipensunets

OpranuszoBath

PykoBoauts

HacraBnsats

KoopaunuposaTh

KoHnTtponmpoBaTh

Kakoe nonamue 6onee oouee?

KoMMmyHuKamoHHasi HoJuTHKA

KoMMyHHKAIIMOHHBIN MEHEPKMEHT

OcHo6a KOMMYHUKAUUOHHOU NOTUMUKU —

CTpaTerus

ycTaB

KOHIETIIIS

Bo3pacmanue o6vema nabauyumnozo kanumana o3navaem

IPUPOCT OOLIECTBEHHOTO JOBEPUS

YKpeIyIeHue TO3UTUBHOTO UMHJIKA

dbopMupoBaHue mpohecCHOHATBHOM NeSTEIbHOCTH
Kommynuxayuonnas komnemenyus ¢xirovaem

3HaHHE WH(OPMALIMOHHBIX TEXHOJIOTHIT

yMEHHUE YUTaTh CIIPABOYHYIO JTUTEPATYPY

YCTaHOBJICHUE KOHTAaKTOB U BEJEHUE NIEPETOBOPOB

Hezamuenoe eocnpusmue nponazanowt 0ulio 6

B 20 Beke

B 19 Beke

B 17 Beke

Ymo 3. bepnaiiz npusnaean 6 KOMMYHUKAUUOHHOU deamenbHocmu?
OO01ecTBeHHOE MHEHHE

VYcTaHoBIIEHHE KOHTAKTOB U BEJICHHE I1EPErOBOPOB

Bo3MoxHOE€ MaHUITYTUPOBAHHE MaCCAMH

C. Bk nponazandy u nadauk puneiuns

00beTUHSIET

pa3rpaHuYMBacT

Om uezo 3a6ucum 6vlOOp onpedeieHHOol MoOenu KOMMYHUKayuu?

OT pBIHOYHBIX YCIOBUN B PETHOHE

Ot THma npoGIeMbl

OT MecTOopacIoNoKeHHsI OpraHu3alnuu

Ot (a3sl nonuTUKN

Ot (ha3s1 001IECTBEHHOCTH



13.
a)
b)
c)
14,

a)
b)
c)
d)
15.

a)
b)
c)
d)
16.

a)
b)
c)
d)

Meneootcep no KOMMYHUKAUUAM OCYU{ECIETIACHL MEHE)HCMEHM

HKOHOMHUYECKOI0 KanuTajla KINeHTa

KyJIbTYPHOT'O KanuTana KINeHTa

Na0JIMIIMTHOTO KanuTaia KIueHTa

Ilepebim 6 ucmopuu  ynpagneHus KOMMYHUKAUUAMU  63AUMOCBA3L  MEHCOY
RONOHCUMETLHBIMU NYDIUKAUUAMU 6 npecce 0 hupme 6blAsU

AiiBu JIn

3. bepHaii3

C. bk

JIx. I'proHuHr

Opeanuzauyua PR oOomycna exknwuamsv 6 ceda aHANI02U HAYUHO-UCCAE008AMETbCKUX,
KOHCMPYKMOPCKO-MEXHO102UYeCKUX padom u ynpasieHue — 00HaA U3 OCHOGHbIX UOell
AliiBu JIn

9. bepnaiiza

C. biska

JIx. I'pronnHra

Pacnpocmpanenue ungopmayuu Hha uyenegvle ayOuUmMoOpuUuU ¢ UeaAbl) OOCHUNCEHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOeU

areHTCTBO I10 CBA3SIM C MIpeccoil / madnucuTu

00LIeCTBEHHO-3HaY1Masi MOJEIIb

JIBYCTOPOHHSIS aCCUMETPUYHAS MOJIEIb

JIBYCTOPOHHSISI CHMMETPUYHAsT MOJCIIb

7.3. OneHo4Hble cpeacrea Jis HpOMe)l(yTO‘lHOﬁ aTreCralum 1o UMTOoraMm OCBOCHHUSA

JAUCHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp 3

n/n

Bonpocsl

KOMMYHI/IKaHI/IH 1 p€yCBasl KOMMYHUKAI M. HGJ'II/I H 3a1a49u pC‘ICBOI\/'I KOMMYHHKAIUN

CDOpMBI W THUIIBI pequoﬁ KOMMYHHKaIUU

DTanbl peueBOr NeTEITLHOCTH

Bupl pedeBoii n1esTeasHOCTH (TOBOPEHHE, CYIIAHUE, YTEHUE, TUCHMO).

AR Eol I I o

UreHue Kak BUJ pequoﬁ ACATCIIBHOCTH. CnocoObl  YTEHMS. He,Z[OCTaTKI/I
TPAAUIIMOHHOI'O YTCHUS. CriocoOb! YCTpaHCHHA HEJOCTATKOB YTCHU.

Cnymanue Kak BHJ  pedeBOl  nesTenbHOCTH.  (DakTophl,  ONpenessIole
3¢ (HEKTUBHOCTH CITYXOBOT'O BOCIIPHSITHSI

IIncemenHas pedb. TexXHOI0rus NpoayHUpPOBaHUS NUCbMEHHON PEYH.

SI3BIK B peCUb: 0611_[66 1 pa3JINIHOC

© |of~| o

OYHKIMKU fA3bIKa U peud (KOMMYHUKAaTHBHAas, KOTHUTHBHAs, 3MOTUBHAs, (YHKIIHS
cooOuieHus, GOPMHUPOBAHUS M BHIPAXKEHHUSI MBICIIM, aTUTALIMOHHAS U 1.).

PeueBoil 3THKET. CDaKTOpBI, OIPCACIIAIOIINC (bOpMI/IpOBaHI/IC pCUYCBOro 3TUKECTA U €ro
HCITOJIB30BaAHHC

11.

Opranu3zanusi MpOCTPAHCTBA M BPEMEHUM KOMMYHUKATHUBHOTO Tmpoliecca. lucranuuu
o01eHus (MHTUMHAs, TWIHAs, COIMATIbHASI, TyOJIMYHas).

12.

Kunernueckue cpeacTBa O6H_ICHI/I$I. Mumuka. JXXecTbl 1 UX OCHOBHEIC Pa3HOBHUIHOCTH.
ITanHTOMHMIKA 1 IO3BI B O6HICHI/II/I.

13.

Vcnonp30BaHuEe CPEJCTB PEUEBOl  BHIPA3UTEIBHOCTH (TPONOB U  CTHUJIMCTHUKO-




u/ Bonpocsl
PUTOPUYECKUX (UTYp) B AETOBOM OOLICHUU.
KoMMyHMKaTHBHbBIE KauecTBa JIEJIOBOW peuyd: MPAaBUIBHOCTb, TOYHOCTb, JOIMUHOCTH,

14. SCHOCTh M JIOCTYITHOCTh, YHCTOTA, BBIPA3UTEIBHOCTh, OOraTcTBO W pazHOOOpasue,
YMECTHOCTb.

15. HopMaTuBHBIN aclieKT KyJbTYPhI A€JIOBOM PEUH.

16. Kynerypa nenoBoit peun. OCHOBHBbIE aCHEKThl (HOPMATHUBHBIM, KOMMYHHKATHBHBIMU,
STUYECKUN).

17. Dopmyibl peueBoro yTukeTa. OOpalieHne B PyCCKOM SI3bIKE.

18, OCHOBHBIE XApPaKTEPUCTHKH ayJUTOPUU. YUET OCOOCHHOCTEH ayJWTOPHUH TIpH
yOJIMYHOM BBICTYIUICHUU

19, DopmMbl B3aUMOACUCTBUS oparopa u aynutopuu. llpuemsl ympasnenus. [IpoOiembr
KOHTAKTa

20. ITyOnuuHoe BoicTymIeHUe. JIOKOMMYHUKATUBHBIN 1 KOMMYHUKATUBHBINA NEPUOJ.

21. Oparopckoe UCKyccTBO. OCHOBHbBIE IPUHLIUIIBI.

22. TenedoHHBIN pa3roBOp B JIEJTOBOH cdepe.

23 Manunynsauun B OOIMIEHWW: BHIBI MAaHUIYJSIHA, XapaKTepHbIE OCOOEHHOCTH
HEKOTOPBIX MAHUIYJISITOPOB.

24, ConmanbHble  poiau  cyObeKTOB  OOmIeHUs: (opMalbHble, BHYTPUIPYIIIOBBIE,
MEKITMYHOCTHBIC, WHIMBH Ty aJIbHBIE.

o5 TexHuka peuu. OTambl MOATOTOBKM K IyOJIMYHOMY BBICTYIIJIEHHIO (TOBOPEHHUIO).
Jloka3aTesbHOCTh U YO IUTENbHOCTh peUH. APIYMEHTHI U (PaKThI.

26. PeueBble TaKTUKU U cTpaTeruu. Mx cocrapisomue.

27. DTHYECKUE HOPMBI OOIICHUS. ITHKA JISJIOBOTO OOIICHUSI.

28. MacTtepcTBo criopa u BejeHus 6ecepl. Buabl cnopos. PasHoBuaHOCTH Oece.

29. SI3BIK M CTHJIb IOKYMEHTOB PAa3HbBIX THIIOB.

30. TpeboBaHue kK 0POPMIICHHIO PEKBU3UTOB JJOKYMEHTOB.

31. OCHOBHBIC THITBI M BUBI IOKYMEHTOB. PeueBoii STHKET B JOKYMEHTE.

32. OO011ast XapaKTEPUCTHKA JIEJIOBOI0 OOIIEHUS: BUJIbl, CTPYKTYPa, GYHKIIUH.

33. OCHOBHBIE BUJBI OOILIEHUS.

34. BepOanbHble cpencTBa o01IeHuUs.

35. HegepOaabHble CpeacTBa OOIICHHUS.

36. Ctuiu o01LeHMs..

37. DTtanbl 00IIECHUS.

38. DopMBbI 1EJI0BOT0 OOIIIEHHUS: Ie0Bas becena.

39. DOpMBI JIEIIOBOTO OOIICHUS: I€TIOBBIE IEPETOBOPHI.

40. DopMBI J1€JI0BOr0 OOIIEHHUS: IEJIOBbIE COBEIIAHUS U IEPETOBOPHI.

41. DOopMBbI J1eII0BOT0 OOIIEHHUsI: TYOJINYHbIE BHICTYTICHHSL.

42. Hayunplii, ny0aumpctTuyeckuii ¥ ouinaibHO-AeI0BOM CTUIIH.

43. [TonsiTre KOHpIUKTA.

44, CyImHOCTh KOH(INKTA

45. Knaccudukanus KoHGIMKTA.

46. Ctaguu ¥ CTPYKTypa KOH(DIMKTA.

47. [TpryrHbI KOH(IUKTOB.

48. CtpaTeruu noBejieHus: B KOH(MIMKTHOW CUTYalIUH.

49, IToHsATHE PTUKM AEIOBOrO OOIIECHHU.

50. KynbTypa peun.

51.

PeueBoii 3THKET.




Ne
u/ Bomnpocsi
52. [ToHsATHE dTUKETA U ACIOBOr0 dTUKETA.
53. ITonsiTHe PO ECCHOHAIBHOTO ATHKETA.
54, Ilcuxudeckas CTpYKTypa JUYHOCTH U MTPAKTHKA JISJIOBOTO OOIICHUSI.
95. Bocnpusite u noHnManue B J1I0BOM OOIICHUH.
56. Ctparerusi u AMHAMHUKA ITIEPETOBOPOB.
57. TakTrueckue npueMbl BEJICHUS IEPETOBOPOB.
58. CriocoObl U CPeJICTBA MOBBIIICHHSI STUYHOCTH JIEJIOBOTO OOIICHHSI.
59. HeBepbanbHOE MOBEICHNE YEIOBEKA B IEJIOBOM OOIIICHHH.
60. bapbepsl 1e710BOro o0IIeHus.

7.3.2. Kputepuu 4 HOPMbI OLlEHKH

Cemectp

®opma
NpoBe/AeHUsA
NMPOMEKYTOYHOM
arrecTalMu

Kpurtepuu u HOpMbI OLleHKH

3auer (Ha
OCHOBAHHUU
CYMMapHOTO
peiiTuHra 6ayuIoB)

«3auteHo)

40 0aJuIOB U BBILIE

«He 3aureno»

39 0asI0B U HUXKE




8. YueOHO-MeTOIMYeCcKOe M HH(POPMANIMOHHOE 00eciedeHne TUCIIUTITUHBI

8.1. Obs3aTe1bHAsA JIUTEPATYypa

Tun (yueOHMK, yueOHOe

KoaunuecTBo B
HAY4YHOM

Ne nocooue, yue0Ho-
ABTOpPBI, COCTABUTEH 3ar;iiaBue (3aroJji0BoK) I'ox u3nanusn oudamorexe /
n/n MeToAnYecKoe mocooue,
HaumenoBanmue
NPaKTHKYM, AP.) 3EC
1. Konecuukosa H. JI. JlenoBoe oOmieHne YuyebHoe mocodue 2016 OBbC "Jlaup"
2. Kopotkuii C.B. JlenoBble KOMMYHUKAUU YuyebHoe mmocodue 2020 9BC "IPRbooks"
3. ITankoBa O. B. JlenoBble KOMMYHUKaUU YuyebHoe mocodue 2017 SBbC
"ZNANIUM.CO
Mll
4. | YamkuH A. C. OCHOBBI KOMMYHHUKOJIOTHH VYuyebHoe nocobue 2017 3BC
"ZNANIUM.CO
Mll
8.2. JlonosinuTebHAS JIUTEPATYypPa
Tun (yueOHUK, ydeOHOE KO‘HH%CTEO B
HAY4HOI
Ne nocooue, yueOHo-
ABTOPBI, COCTABUTEH 3ar/iaBue (3aroJjioBoK) I'oa u3nanus oudamorexe /
n/m MeToAn4YecKoe mocooue,
HaumenoBaHue
NPAKTHKYM, AP.) 3EC
1. | Becenkona T.B. KyapTypa ~ ycTHOW W NIHCBbMEHHOM VYuebHoe nmocobue 2020 3BC «IPRbooks»
KOMMYHHKAITUU
2. | I'enepanosa C.B. JlenoBele  KOMMyHUKauuu. TexHosorus ITpakTkym 2020 3BC "IPRbooks"

BCACHUA OCIJIOBLIX MEPETOBOPOB




KoaunuecTBo B

Tun (yueOHuK, yueOHOe .
HAY4HOI
Ne nocooue, yuedHo-
ABTOpPBI, COCTABUTEH 3ar;iiaBue (3aroJji0BoK) I'ox u3nanusn oudamoTexe /
n/n MeToAnYecKoe mocooue,
HaumenoBanmue
NPaKTHKYM, AP.) 3EC
3. | l'opdunkens B. S. KommyHukarum u KOPITOPaTHBHOE VYuebHoe mocobue 2015 OBC "IPRbooks"
yIpaBICHUE
4. | 3axapona 1.B. JlenoBple KOMMYHHMKALUU ITpakTukym 2019 3BC «IPRbooks»
5. | Ky3nenona E.B. JlenoBble KOMMYHUKAITUU YyebHo-MeTOANYECKOe 2017 OBC «IPRbooks»
nocobue




8.3. Ilepevenb npogeccHoHAIBHBIX 023 JAHHBIX U HHPOPMALMOHHBIX CIIPABOYHBIX
cHCTEM

Cupotkuna U.B. BusutHas kaptouka [DJIEKTPOHHBIN pecypc| : DJIEKTPOH. JKYpPH.
«/lenonpous3BoacTBO M JAOKYMEHTOOOOPOT Ha MNpeAnpusitam» — Pexum
noctyna:http://www.delo-press.ru/articles.php?n=5158.

http://delovoi-etiket.ru/ — wmarepuan mo TemaM «DTHKAa [EJIOBOrO OOIICHUS,
«J1e710BOM TUKETY.

https://booksbunker.com/eduard _kuzmin/122250/ - moaOOpKH KHHT W TOCOOH IO
TeMe «JlemoBoe oOIIeHuEY.
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuain o teme
«OO0uIeHne U BIUSHUS.

8.4. IlepeueHb NPOrpaMMHOro odecneyeHus

Ne HaumenoBanue 11O PexkBu3UTHI 10r0BOpa (1aTa, HOMEP, CPOK
n/n JefiCTBUA)
1 Windows I[Oj“OBOp Ne 690 ot 19.05.2015 r., cpok
JeCcTBHS - GECCPOUHO
2 Horosop Ne 690 ot 19.05.2015 r., cpok
OfficeStandart nevcTBus - beccpouno; Jlorosop Ne 727 ot

20.07.2016 r., cpok nercTBHs - OECCPOUHO

8.5. Onucanmne

MaTepuaJIbHO-TeXHUYECKOM

0a3mbl, HE00X0AUMOM A

OCYHIECTBJICHUA 06pasoBaTe.m>H0r0 nmpouecca nmo IMCUUMIlJIMHE

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00paTOPHUii, MACTEPCKHUX H JP.
00bEeKTOB ISl NPOBeeHUS NPAKTHYECKHX H

JIa0DOPATOPHBIX 3aHATHI, IOMELEeHUH 115

CaMoOCTOSITeIbHOM PadoThl 00y4aroIIUXCs

(HoMep ayauTOpHN)

IlepevyeHb OCHOBHOTO 060pPYA0BAHUS

VYuebHast ayauTOpus U TPOBEACHHS 3aHATHIMA
JICKIIHOHHOTO THUIMA. Y4eOHas ayIuTOpHs JUIs
MPOBEICHUS 3aHATHH CEMHHAPCKOTO THIIA.
YuebHass ~ ayauTopusi IS KypPCOBOTO
MPOCKTUPOBAHUS  (BBIMIOJHEHUS  KYpPCOBBIX
pabot). YueOHass ayauTOpuUsi Ui TPOBEICHHS
IPYMIOBBIX ¥ WHAWBHIYaIbHBIX KOHCYJIbTAIUI.
VYdeOHas ayauToOpus JUIS TIPOBEICHUS 3aHATHIMA
TEKyIIEro  KOHTPOJISI W  MPOMEKYTOUHOM
arrectanuu. (YJIK-714)

OKpaH HaCTEHHbIH, CTOJIbI YYEHHUUECKHE
JIBYXMECTHBIE,  CTylbs,  TpHOyHa,
KOMIIBIOTEP, TOCKA MEepEeABUKHAS.

[Tomemenne i cCaMOCTOSTENBHOW pPaOOTHI
cryaentos. (I'-401)

Croutbl YYEHUYECKUE, CTYJIbS
yuennueckue, [IK ¢ Beixogom B ceTh
HuTepHer.
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