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BBEJIEHUE

HdanHoe TIocOOMEe TIpeAHA3HAYCHO IS TIPOBEACHUS YICOHBIX
3aHATUI CO CTyaeHTamMu 2—3 Kypca OakajaBpuara, OOy4YaloLIUMMUCS
B OYHOI (hopMe MO HETMHTBUCTUYCCKUM HAIPaBICHUSIM IOITOTOBKH,
MPOMOJCKAIOIIMMHK M3YyJaTh aHTJIWICKUN SI3BIK C IIEJIbIO BHICTPaMBaHUS
3 dEeKTUBHOI WHOSI3BIYHON KOMMYHUKALIMU B MpodeccuoHaJIbHOM
o6usHec-coobuiectse. [Tocobue npeacrapisgeT codoii NEPBYIO YaCThb Kyp-
ca «IIpodeccuoHanbHblil aHIMACKUE S3bIK 1», «IIpodeccuoHanbHbII
AHTJIMACKUI SI3BIK 2», COCTOSIILEro U3 AByX yacteii. [Tocooue HampaBiie-
HO Ha (hopMUpOBaHNE HABBIKOB YCTHOM M MMMCbMEHHOM aHTJIOSI3BIYHON
KOMMYHMKAIIUHM B paMKaxX ayTUTOPHBIX 3aHITHIA.

Mertoauyeckass opraHu3aliMss JaHHOTO TMOCOOMSI Mpearoaraer
HCITOIb30BaHWE B YYCOHOM IIPOIIECCEe COBPEMEHHBIX ITM(POBBIX TEX-
HOJIOTHI 1 TIaTdOpM; MpeariojaraeMblii (hoopMat yIeOHO aeaTeTbHO-
ctu — nepeBepHyThiid Kiacc (flipped class) ¢ mpumMeHeHHEM METOI0JI0-
TMU KOHTEHTHOTO MHTerpupoBaHHOTO o0yueHus (Content and Language
Integrated Learning, CLIL).

B xauectBe yueOHOro Matrepuajia B MOCOOMU MCMOJb30BaHbl aBTOP-
CKHE aHTJIOSI3bIYHBIE TEKCThI JIEJIOBOTO XapakTepa, 3aTPOHYTHI COBpE-
MEHHBIC, aKTyaJbHBIC B MpodeCCHOHAILHOU cpeme TeMBI: «/lemoBast
KOMMYHMKaLUs», «DTUKET B MEXIYHAPOJHOM OU3HEC-MPOCTPAHCTBE»,
«Hayka, naHoBaruu u 6usHec» u ap. CTpyKTypa mocoOMsI COOTBETCTBY-
et TpeboBannsiM PI'OC m crmocobcTBYeT (POPMUPOBAHUIO TOTOBHOCTH
BBIITYCKHMKA By3a K MHOSI3bIYHON KOMMYHUKAIIMU B YCTHOM U MTUCbMEH-
HoI1 (hopmax ISl pellieHus 3a1a4d MEKTUIYHOCTHOTO U MEXKKYJIBTYPHOTO
B3aMMOJIECTBUS B TIpOoheCCUOHAIBHOM cperie.

3amauu Kypca:

1) pa3BUTHE HABBIKOB MCITOIb30BAaHUS IPaMMATUYECKUX KOHCTPYKIIWIA,
dpazeoToTMUEeCKNX SAUHUII M TEMAaTHUECKOU JICKCUKHU IO TeMaTUKe
Kypca B ONpeaeIeHHOM CUTyalluu O0LIeHMSI, OTBevalolleil mpodeccu-
OHAJIBHBIM IIEJISIM COOCCETHIKOB;

2) bopMmpoBaHNEe HAaBBIKOB YCTHOM 1 TMChbMEHHOM KOMMYHUKAITAN TSI
JIOCTVDKEHUST 11eJIM, BO3HUMKAIOIICH B CUTYalMsIX JEJOBOTO OOIICHUS
MIPY OCYIIECTBICHUHU IMPO(heCCUOHATBLHON AeSITETbHOCTH,



3)pa3BuTHE YMEHUSI TOWCKA 3HAYNMO WH(OpMAINM IIPU YTCHUN
ayTeHTUYHOTO TeKCTa MpodeCcCUOHaTbHO-OPUEHTUPOBAHHOIO XapaK-
Tepa, OTpaxKalollero CUTyaluuu MpodecCUOHANbHOM AeSITeIbHOCTH;

4) pa3BUTHE YMEHUS BEIWICHCHMS PeIeBaHTHOI MHMOPMAITUN IIPU TIPO-
CJNYIIMBAHUU YCTHBIX MOHOJIOTUYECKUX U JUAJIOTUUYECKUX TEKCTOB
ayTEeHTUYHOTO XapakTepa, CoIep:KaHhe KOTOPBIX MMeEET Mpodeccruo-
HaJbHYIO HAIPaBJIEHHOCTD;

5) coBepllIeHCTBOBAaHUE HABLIKOB CAMOCTOSITEJIbHOM pabOThI M HaBbIKa
paboTHl CO CIOBapsIMU, CIIPABOYHMKAMM, MHTEPHET-pecypcaMu st
moucka HeooXoaMMOoi nHMOPMaLIKH.

Tpebosanus k yposHto océoenus cooepicanus Kypca
B pesynbraTte u3ydeHms Kypca CTYISHT JOJIKeH
3HATD:

* KJIIOUEBYIO JICKCUKY N1€JI0BOI chephbl OOIIEHUST Ha aHTJIUICKOM $SI3bIKE
B Pa3IMYHBIX CUTYaIISIX OOILIECHUSI;

* HOPMBI UCITOJb30BaHMUSI M3YUCHHBIX IPAMMATHUYCCKUX KOHCTPYKIIUMA
AHTJIMICKOrOo s3bIKa, YTO OOECMEUUT YCIEUIHYIO YCTHYIO U TTHUChbMEH-
HYI0 KOMMYHUKAIIUIO;

YMETh:

* TTIOHMMAaTh 3HaUYE€HUE B KOHTEKCTE M3YYEHHBIX JEKCUUECKUX €IMHUIL
AHIJIMUCKOTO f3bIKA, YCTOMYMBBIX CJIOBOCOYETAHUIN M UCIIOJNb30BAThH
WX B pPCUM;

* U3BJEKaThb HEOOXOAUMYIO Jis1 MPpOodheCCUOHATBLHOM AesTeIbHOCTU MH-
dopmanio Ha aHTJIUICKOM sI3BIKE TIPU padoTe ¢ MH(POPMAITMOHHBIMU
WHTEepHET-pecypcamu, pecypcamu CMU;

* UCIOJIb30BaTh CJOBapHU, CIIPaBOYHYIO JIUTEpaTypy U pecypchl MHTep-
HeTa IJISI COBEPIIEHCTBOBAHUSI HABHIKOB CAMOCTOSTEIbHOI pabOTHI
U caMopa3BUTHs (TPOBEPKU MPABMIBHOCTH YITOTPEOJICHUS M3ydae-
MBIX CJIOB);

* CTPOUTH IUATOTUIECKYIO I MOHOJIOTUYECKYIO PeUb B TPOCTHIX KOMMY-
HUKATUBHBIX CUTYAILUSX ACJIOBOTO OOIICHNS,;

* COCTaBJISITb J€JI0BOE MUCHbMO B COOTBETCTBUMU C HOpMaMu obUIaTb-
HO-JIEJIOBOTO CTUJISI aHTJIMIMCKOTO SI3BIKA;



BJIAJIETh:

* HaBbIKAMU MPaBWIBHOTO MCMHOJb30BaHUSI TpaMMaTUUYECKUX KOH-
CTPYKILMH U TEMATUYECKOM JIEKCUKHU JIJIs1 TTOCTPOEHMS BbICKA3bIBAHUS
Ha aHTJIUICKOM SI3BIKE;

* QHTJIUACKUM SI3bIKOM B 00beMe, HEOOXOAUMOM JIJIsI TOJIyYeHUS U OLie-
HUBaHUS MHGOPMALIMY U3 3apy0eKHBIX NUCTOYHUKOB;

* HaBBIKAMHM TOBOPCHUS C MCIIOJIb30BaAaHUEM JIEKCUKO-TpaMMaTHye-
CKUX CPEJCTB B OCHOBHBIX KOMMYHUKATUBHBIX CUTYaLlUsIX AEJIOBOTO
O0ILIEeHUS;

* HaBBIKAMU ayIUPOBAaHUS C 1ETbI0 TOHUMAHMS TUAJTOTMIEeCKOM 1 MO-
HOJIOTUUYECKOH peuu B cpepe 1eJI0BO KOMMYHUKALINN;

* HaBBIKAMU HaIMCaHUs aHHOTAIIUU.

Ieap u3ganmsi — o0OECIeUUTh y4eOHO-METONMUECKMMU MaTepuaia-
MU M3y4aeMBbIil Kypc, cpopMUpoOBaTh TPohecCHOHATBHYIO NMHOSI3BIYHYIO
KOMIIETEHTHOCTD CTYICHTOB IOCPEICTBOM ITPUOOPETEHUSI UMK YMEHUIA
¥ HaBBIKOB MPOGhECCHOHATBbHOTO OOIIEeHWS Ha WHOCTPAHHOM SI3BIKE
B JCJIOBBIX CUTYaIIHSIX.

Cmpyxkmypa yueono-memoou1eckozo nocoous

Mertonnyeckas 6a3za mocoOus mpeacTaBjieHa aBTOPCKUMU pa3padboT-
KaMu TperofaBatesieil g IpoBeAeHUs YIeOHbIX 3aHATUI B UHTEpaK-
TUBHOM (popmaTe U MOBBIIIEHUSI MOTUBAIIMU CTYJIEHTOB.

JlaHHOE TTocoOre COCTOUT U3 BBEACHUSI, METOAMUECKUX PEKOMEHIa-
LU U1 TIperofaBatesisi U CTyNeHTOB, OMUCAHUS METOIUYECKOro ode-
CIieyeHus Kypca, TpE€X MOAyJiei, KaXXAblil U3 KOTOPBIX UMEET TpeXyacT-
HYIO CTPYKTYpY.

Kaxpnast yacte comepXuT nH(pOpMaLUIO O LEasIX O0y4eHUs, Iia-
He 3aHSTUil 1 dhopMupyeMbix HaBbiKax (skills); cmucok HOBOI JiekcH-
KU, YIpaXHEHUs [UIsl e€ 3aKpervieHust U TPEHUPOBKU YMOTPEOICHUS
B peUM, rpaMMaTUYECKUE YITPAXKHEHUS, ayAuo- U BUIEOMATEPUAITBI IS
OTpabOTKU U3yYEHHOTr0. B KOHIIe Kaxk10ro MoyJisi CTyAeHTaM Mpejiara-
eTCs BBITIOJIHUTD 3aaHus UIsl caMoripoBepku (Self-assessment). Kirroun
JUISI CAMOTIPOBEPKU MPEACTABAEHBI B Y4€OHO-METOAUYECKOM TTOCOOUU
«[TpodeccuoHanbHblil aHrIUicKUl s13bIK. CTpaTerun 3¢ dekTuBHON
KOMMYHMKAIIUM B MEXIYHapOIHOM OM3HEC-TIpocTpaHCcTBe. B 2 yacTsx.
Yactb 2».



Takum 06pa3oM, MPUMEHEHHBINA B JTAHHOM Y4€OHO-METOINYECKOM
MOCOOMY KOMITJIEKCHBIN MTOIXOJ K TPEACTaBICHUIO y4eOHOTO MaTepuaa
obecrieynBaeT ONTUMAIbHBIN OamaHC MEXIy ayTIUTOPHOU U caMOCTOsI-
TEJIbHOU pabOoTOM CTYAEHTOB.

Memoouueckue pexomenoauuu 045 npenodagamenst

ITocobue mnpegycMaTpuBaeT MCHOJb30BAaHUE TEXHOJIOTMU Tpaau-
IMOHHOTO M CMEIIaHHOTO OOyYeHUS C MCITOIb30BaHMEM METOMOJIOTHH
CLIL, 3akiovarolieiicsi B opraHu3aludu y4eOHOro mpoiiecca B BYy3e,
OCHOBAHHOI Ha TPaKTUYECKUX (popMax OOyUeHUs, T. €. MPAKTUIECKUX
3aHITUSIX, CAMOCTOSTENIBHOI padoTre. MCImonb3yloTes HarISIIHEIC, CI0-
BECHBbIE, TPAKTUYECKUE METOIbl 00YUEeHHUS, a TAKXKE TBOPUYECKUE 3a1aHNUs
¥ UTPOBBIC TEXHOJIOTUM, MHTEPAKTUBHBIC (POPMBI: 3aHSATHE-MHTEPBbIO,
3aHSITHE-INCKYCCHUSI, 3aHITHe-0ecena, 9To Imoapa3yMeBaeT paboTy B Ia-
pax, MUHM-TPYIIax, ydeOHbIe JUCKYCCUM.

Pabora B mapax npezrosaraer:

* COCTaBIICHUE U pa3bITPEIBAHIE TUAJIOTOB 0 N3yYeHHEBIM TeMaM;
* MOATOTOBKY U MPOBEACHUE MPE3eHTALIUA.

Bce Bunmpl 3amaHuii BBITIOJHSIOTCS C OTIOPOM Ha TIPENCTaBICHHBIC
B IIOCOOMM CXEMBI U OOpa3Libl.

PabGora B rpymnmax nmompasyMeBaeT IpoBeaeHUe nuckyccuid. ITocie
u3ydyeHuss nHdOpMauK B IEPBOM MOJYJIE O TpaBUjIaX y4yacTusl B IMC-
KYCCHU CTYACHTHI IPUMEHSIOT TTOJTydeHHBIC 3HaHUs 1 Moxenn. [lomro-
TOBKA K JUCKYCCUM MOXKET BBIMOJHSTHCS B paMKaX CaMOCTOSITEbHOM
paboOTHI.

B maHHOM TTOCOOWM WMCIONB3YETCST OOJIBIIIOEC KOJIMIECTBO COBpE-
MEHHBIX ayTeHTUYHBIX MeauramaTepuanoB. HoBu3Ha gaHHOro yyeOHO-
METOIMYECKOTO ITOCOOMSI — UCITOJIb30BaHME COBPEMEHHBIX ayTEHTUIHBIX
MaTepHaioB, IIPEICTABIICHHBIX B ceT MHTEpHET.

CTpyKTypy TUIOBOTO 3aHSTUSI B (hopMaTe «IepeBEPHYTHIN Kiacc»
(flipped class) MOXXHO MPEACTaBUTH CASAYIOUIIM 00pa3oM:

1. ITpoBepka 3amaHmit 1T CAMOCTOSITEITEHOM BHEAyTUTOPHOM paOOTHI.

2. 3HAaKOMCTBO C IJIOCCapueM MO TEME 1 ero o0CyXKIeHHUeE.

3. BrimiomHeHME yIpaXKHEHU, HAITPaBICHHBIX HA aKTUBU3AIINIO JIEKCH -
YeCKNX SAWHUII, BXOISIINX B TJIOCCApUii Kypca.



4. BeImoiHEHNE yIpaXXHEHU Ha OTpaOOTKY WM3YUYEHHBIX B paMKax
MOIYJISI TPAMMAaTHYECKIX KOHCTPYKIIMI B CUTYALIMSX MEKITMIHOCTHO-
IO MHOSI3LIYHOTO OOILIEHMUSI.

5. BreITioTHeHME 3aIaHW 10 YTCHUIO U ayIUpPOBAaHUIO C TIPUMEHEHUEM
AyTCHTUYHBIX TEKCTOB.

6. BrinmosiHeHMe 3amaHuii JU1st OTPabOTKM M3y4EeHHOTIO JIEKCUKO-TpaMMa-
THYECKOTO MaTeprajia B peueBO AeSITeTbHOCTH.

7. BoITToJTHEHME TTMCHbMEHHBIX 3aTaHUIA.

Cucmema ouenku 0essmeasHOCHU CHYyO0eHmo8

IIperomaBaTeih OIIEHMBAET KadyeCTBO M KOJWYCCTBO BBITTOJHEH-
HBIX CTYIEHTOM 3alaHuii (ayauTOpHAasl U BHeayoUTOpHas yCTHas paboTa
OLICHMBAETCSI BO BpeMsl 3aHSTHS; BHeayaIWTOpPHasl MMCbMEHHas padoTa
OLICHMBAETCS TIPEITOAaBaTe/IeM IIOCIIe 3aHSATHSI) U BBICTABIISICT OICHKY
B OaJimax Ha oOpa3oBatenbHOM nopTaie TI'Y.

O1eHKa IeITeIbHOCTH CTyACHTOB (YCTHBIC W MMMCbMEHHBIE OTBETHI)
OCYILIECTBJISIETCSI B COOTBETCTBUU C OAJIbHO-PEATUHIOBOM CHUCTEMOIA,
pa3MelleHHOI Ha obpa3oBareibHOM nopTtane TI'Y. OueHku 10BOAATCS
IO CBEICHMS CTYACHTOB M OTPakaloTcsl B paboyeil BEAOMOCTH TIperoa-
BaTelst Ha obpasoBaTeslbHOM mopTtaje TT'Y.

PabGora cTyneHTOB OLICHUBAETCS CASAYIOLIMM 00Pa3oM:

0 6aI0B — CTYACHT HE TPUHUMAET YJacTUs B pabOTe TPYIIIIHI;

1 a1 — CTYIeHT MIPUHUMAET MUHUMAaIbHOE YJacTHe B paboTe TPYII-
Mbl, HEAIEKBATHO MCMOJIb3YeT JIEKCUKO-TpaMMaTUYeCKe KOHCTPYKIIUU
W3y4YEHHON TEMBI, IOIYCKaeT 3HAYMTEIbHOE KOJUYECTBO SI3BIKOBBIX
¥ peUeBbIX OIIMOOK TIPU BEITIOJTHEHUH TBOPYECKOTO 3aMaHUS;

2 bajsla — CTYACHT NIEMOHCTPUPYET HU3KUI YPOBEHb BJIAACHUS MHO-
CTPaHHBIM S3BIKOM, TOITyCKAeT 3HAYUTEIbHOE KOJIMYECTBO SI3BIKOBBIX
¥ PeUYEBBIX OIMMOOK B MCITOJB30BaHUH JIEKCUKO-TPAaMMAaTHIECKIX KOH-
CTPYKLMI U3yYeHHOM TEMBI ITPU BHIITOJTHEHUH TBOPUYECKOTO 3alaHus;

3 6ajuta — CTyIeHT AEMOHCTPUPYET CPEIHUM YPOBEHB BlIaIeHUS MHO-
CTPaHHBIM SI3BIKOM, JTOIYIICHO HEOOIBIII0E KOJTMICCTBO TPYOBIX SI3BIKO-
BBIX M PEUYEBBIX OLIMOOK MPU KOMMYHUKAIIMU HA UHOCTPAHHOM SI3bIKE
¥ BBITIOJITHEHUH TBOPYECKOTO 3aTaHMS;

4 faa — CTYIEeHT IEMOHCTPUPYET CPeIHII YPOBEHB BIIaCHUS MTHO-
CTpaHHBIM $I3bIKOM, JOIMYCKaeT OAHY-IBe HE3HAYUTEIbHbIE S3bIKOBbHIE
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¥ peueBbIc OIIMOKN ITPY KOMMYHHKAIIUY B TPYIITIe, TBOPUYECKOE 3aIaHIe
BBITIOJTHEHO C OTHOM-IBYMS HE3HAYNTEIbHBIMU OIINOKAMMU;

5 0a/uUIOB — CTYIEHT AEMOHCTPMpPYET BBICOKMII YPOBEHb aleKBaT-
HOTO HCTIOJIb30BaHUS JIEKCUKO-TPAMMATHUECKNX KOHCTPYKILMI IO W3-
YUYEHHOM TeMe IPU MHOS3BIYHONW KOMMYHUWKAIIMU C TIperojaBaTeieM
U B IPYIIIe, TBOPUECKOE 3aJaHUE BbIIIOJHEHO 0e3 OIINOO0K.

Texkymmit KOHTPOJb OCYIIECTBIISICTCS B TCUCHUE CEMeCTpa B BUIE
YCTHOTO OITpOCa CTYICHTOB Ha 3aHSTHSIX, a TAKXKEe B BUIIE TMMCHMEHHBIX
paboT 10 U3YyIeHHOMY MaTepHaly.

ITpomMeXyTOUHBII KOHTPOJIb OCYIIECTBISIETCS B MUCBMEHHOM BUIIE.
OpnHoii 13 ¢GopM IPOMEXKYTOUYHOTO KOHTPOJIS SIBJISTFOTCSI KOHTPOJIb-
HbIe pabOThI, TPOBOIUMBIC IO OKOHUYAHUM pabOThI Hall TEMAaTUYECKUM
MOIYJICM.

Kputepum m CcXeMBI OLIGHWBAHWSI JESITEIBHOCTH CTYICHTOB
Ha ayaIUTOPHBIX 3aHSATUSX M UX CAMOCTOSITEJIbHOM IeATeIbHOCTU TIPUBE-
JeHbI B «DOH/Ie OLIEHOUHbBIX CPEACTB» AUCLIMIUIMHBI, KOTOPbIA HAXOIUT-
cs Ha Kadenpe «Teopust ¥ MpakTUKa MepeBoia» U Ha 00pa3oBaTEIbHOM
mopraje B BJEKTPOHHOUW HWHMOPMaAIlMOHHO-00pa30BaTeIbHON Cpele
(®HNOC) By3a.

Kpumepuu ouenusanus mexyweii u camocmosmeasHoil
desameabHOCIuU CIyo0eHmos

Bo Bpemst 3aHsITHSI IIpenogaBaTe/ib OLEHUBAET Pe3y/IbTaThl AESITE b~
HOCTHU CTYIIEHTOB B COOTBETCTBMU C €AMHON CUCTEMOI OLIEHKM PEerpo-
JTYKTUBHBIX, aKTUBHBIX U1 MHTEPAKTUBHBIX (POPM pabOTHI 10 CIICAYIOIEH
cxeMme:

* CTYICHT TIOJIy4aeT MaKCUMaTbHBIN OaJlT 32 3aHSITUE, €CITU BBITTOJTHUIT
70—100 % 3anaHuii, 3aTJIaHUPOBAHHBIX HA YUeOHOM 3aHSITHUM;

* CTYACHT MOJy4yaeT CpeaHMil Oa/ul 3a 3aHsATHE, €CJIU BBITOJIHUI
40—69 % 3amaHuii, 3aIJIaHUPOBAHHBIX HA YUeOHOM 3aHITHUN;

* CTYICHT MOJIy4aeT MUHMMAJIbHBIN Oajlll 3a 3aHITUE, €CJIM BBITOJIHUI
1-39 % 3amaHuii, 3arIaHMPOBAHHBIX HA Y4eOHOM 3aHSITUM.

JleTaiibHOE OIKMCaHWE WCIOJIb30BAHUS BBIIIEYKA3aHHON CXEMBI
npeacrtasieHo B @POC 1o pucnurumHe «[IpodeccrnoHa IbHbI aHTINIA-
CKUi1 A3bIK 1», «[IpodeccrmoHanbHbIN aHTTUUCKUI SI3BIK 2» 1 Ha 00pa3o-
BaTeJibHOM noprajie B cuctemMe DN OC By3a.
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Kpumepuu ouenusanus ycmuuix 3adanuii u ynacmus
6 uHmepaxKmueHsix hopmax

Boicuiuii 6ann:

* CTYIEHT NPUHMMAET aKTUBHOE y4acTHe, MCITOIb3YeT HOBYIO JIEKCUKY
U TPAMMATHUKY;

* JICKCMKO-TpaMMaTH4YecKre, (OHETUIECKUE OIMMOKNA OTCYTCTBYIOT
JIN0O MPUCYTCTBYIOT B 00bEME, KOTOPBI HE MPEISTCTBYET MOHUMA-
HUIO PeYM ¥ LeJIM KOMMYHUKAIIAW;

* TeMa COOOIIECHUS peJIeBaHTHA CUTYaLINN;

* CTYIEHT CJIeayeT IpaBujiaM oDOpMIIEHUS 3aaHHOIO PEYEeBOTO KaHpa,
HCTIONIB3YeT MPEII0XKEHHBIC CXEMBI.

Huzwuii 6ann:

CTYIEHT He MPUHUMAET YJacTusl JUOO MO 00beMy ero BhICKa3bIBaHMIA
HEeJIb3sI CYIUTh O TOM, HaCKOJIBKO XOPOIIIO OH YCBOWII HOBBII MaTepua;

B peYM TPHUCYTCTBYIOT JIEKCHKO-TpaMMaTHdecKue, (HOHeTHIe-
CKHE OIIMMOKM B 00BbeMe, KOTOPBI MPEMSTCTBYeT MOHUMAHUIO PEUu
1 JOCTIDKEHUTO eI KOMMYHUKAIIAN;

TeMa COOOIIEHHS He peleBaHTHA CUTYallNH;

CTYACHT He CleayeT IpaBwiIaM OMOpPMIICHUS 3aJaHHOTO PEYeBOIO
JKaHpa, He UCIOJIb3YeT MPeUIOKEHHEBIC CXEMEL.

Kpumepuu oyenusanus camocmosmeavroti pabomol

CaMocrosiTesTbHas paboTa CTYIEHTOB IIPEAIoNaraeT BBIITOJHE-
HUE TIMCbMEHHBIX 3amaHuii B ¢dopmate TecTupoBaHus (paszmen Self-
assessment) MO M3YYEHHBIM JIEKCUKO-TPaMMaTUYECKUM CTPYKTypaM.
3a BBHITIOTHEHHYIO CAaMOCTOSITEIbHYIO pabOTY CTYICHT TTOJIyJaeT:

* MakcUMaJIbHBIN 6aini, eciau caenai 70—100 % 3agaHuii, npeacTaBieH-
HbBIX B TECTUPOBAHUMU;

* cpenHuii Ga, ecau caeian 40—69 % 3amaHuii, TpeaCTaBIEHHBIX
B TECTUPOBAaHWY;

* MUHMMAaJIbHBIN 0aju1, ecinu BbimosHWI 1—39 % 3amaHuii, npeacraB-
JICHHBIX B TECTUPOBAHUU.

JleTaiibHOE OIKMCaHWE WCIOJIb30BAHUS BBIIIEYKA3aHHON CXEMBI
npexacrasieHo B ®OC no pucuummHaM «[TpodeccnoHaabHbIN aHTINIA-
CKUi1 A3bIK 1», «[IpodeccrmoHanbHbIN aHTTUUCKUI SI3BIK 2» 1 Ha 00pa3o-
BaTeJibHOM noprajie B cuctemMe DN OC By3a.



Memoouueckue pexomenoauuu 045 cmyoennios

AyIUTOpHEIC 3aHATUS 1O TUCUMITINHAM «IIpodeccroHalbHEIN aH-
TIMCKUI SI3BIK 1», «IIpodeccroHanbHbIN aHTJIUICKUI SI3BIK 2» CTPOSIT-
CsI Ha MHTETPAIINN 1 OLIEHKE PA3TMIHBIX (hOPM ACSATEILHOCTH CTYICHTOB.
B kxpatkom Buzje pekomeHmanuu 1o 3(pdeKTUBHON OopraHu3auu aes-
TeJIbHOCTU CTYACHTOB U3JIOKEHBI HAa aHIJIMACKOM SI3bIKE B IIJIaHE KaxKI0i
yactu (Tips for students). CtanmapTHBIE peKOMEHIAIIUN TI0 TIOATOTOBKE
K ayIUTOPHBIM (TIPAKTUICCKUM) 3aHITHSIM CIICAYIOIINE:

1. O3HaKOMBTECh C KPUTEPUSIMUA U HOPMAMU TEKYILETO KOHTPOJS
¥ IIPOMEXYTOYHOM aTTeCTalluM Ha TICPBOM 3aHSITHMH.

2. Tak kak 3aueT (opMHUpYeTCs IO HAKOIMUTEITbHOMY PEUTHUHTY
B TEUCHHUE CeMeCTpa, CTapalTech MOCETUTh KaK MOXHO OOJIbIIIe 3aHSI-
tiit. st ¢hopMupoBaHUs MHOSI3BIYHON KOMMYHUKATUBHOM KOMIIETEH-
M1 Ha BEICOKOM YPOBHE U TIOJTy4eHMs] MAKCUMaJIbHOTO KOJIMIeCcTBa Oas-
JIOB aKTMBHO Y4YaCTBYWTE B MapHOM U IPYINOBOM paboTe, BLIMOJHSIATE
WHAWBUIYAIBHYIO M CAMOCTOSITEIBHYIO padoTy. PerymsapHo mpocMarpu-
BaliTe pe3yabraThl Balllell paboThl Ha obOpaszoBaTesbHOM moptaie TT'Y.
Taxk BbI OyaeTe UMETh aKTyaJbHYI0 MH(MOPMALIMIO O KOJIMYECTBE HaOpaH-
HbIX OaJJIOB.

3. BHUMaTe1bHO 03HAKOMBTECH C LIEJISIMU, TJITAHOM 1 (hOPMUPYEMBbI -
MU YMEHUSIMU 1 HaBbIKaMU KaXKIOro MOJYJIS.

4. CrapaiiTech BBHITIOJTHSTh 3aIaHUS CaMOCTOSITCIBHONM pabOTHI
3a JIBa IIpreMa (3a JiBa Bevyepa): CJI0Ba U JUAJIOTH JIydllle YIUTh B IBa THS,
YTOOBI OHU 3aKPEMUIUCH B 1OJTOBPEMEHHON MaMsITH.

5. Ha 3aHSTHS TPUHOCHUTE YCTPOICTBA C BHIXOIOM B MIHTEpHeT.

6. BHUMaTeIbHO YNTaiiTe MHCTPYKIIMIO K KaXKIOMY 3aJaHMIO TIepes
€ro BBITIOJTHEHUEM, U3YYUTEe aJIropuT™M (Sample) ero BHIMOTHEHUS.

7. Ecnmu Ha 3aHSTHHM Y Bac BO3HUKAIOT BOIIPOCHI, HE CTECHSIHTECH
3a/1aBaTh MX MMPEITOIaBaTeIIo.

8. B KOHIIe KaXmoro MOAyJsl MpeACTaBIeH MHCTPYMEHT U1 caMo-
CTOSITEJTLHOM pabOTHI MO KaxkmoMy Moyt — Self-assessment. O6paTute
BHUMaHUE Ha PpEKOMEHIAlINU, TIPUBEICHHBIC ITPEIoIaBaTeIeM.

BoimonHgiiTe Bce 3amaHus pasgena Self-assessment camMocTosi-
teabHO. [locite 3TOro BB MOXKETE MPOBEPUTH MPABUIBHOCTH PaOOTHI
(2-51 yacTh yueOHO-MeTonuueckoro nocodbus «I1podeccruoHanbHbIH aH-
rmiickuit g3bik. Ctparernn 3(p@PeKTUBHON KOMMYHUKAIIUM B MEXIY-



HapoJHOM Ou3Hec-npocTpaHcTBe. B nByx yactsax. Workbook». CtyaeHT
JIOJKEH OBITh TOTOB OTYMTATHCS O TIPOJIEIAHHON paboTe Iepe mpernoaa-
BaTeJIeM BO BPEMS ayJUTOPHOIO 3aHATHA.

3a BEITIOTHEHUE CaMOCTOSITEIbHOM pabOTHI CTYIEHT ITOJTyJacT:

* MaKCHMaJIbHBIN O0at, ecyu caenan 70—100 % 3aganwii, IpeacTaBiIeH-
HBIX B TECTUPOBAaHUU;

» cpenHuii Oamwi, ecau caeian 40—69 % 3amaHuii, IpeaCTaBIEHHBIX
B TECTUPOBAaHUH;

* MUHUMAJIbHBINA Oaj1, eciii BoimoaHwn 1—39 % 3amaHuii, nmpeacTas-
JICHHBIX B TECTUPOBAHUU.

Bce Momynmu maHHOTO Y4eOHO-METOAMYECKOTO IT0COOMSI MMEIOT
OYEHD MOXO0XYI0 CTPYKTYPY U comepxkaT IMIPpUMEPHO OIMHAKOBBII HaboOp
yIpaxKHEeHU 11T TPEHUPOBKY BCEX BUIOB PEUEBOil MeATETEHOCTH.

Yrenue

I oOyyeHMsT 3TOMY BHUIY PEUYEBOM NESITEIHbHOCTUA MPUMEHSIETCS
TEKCTOLICHTPUYECKHI TTOmxo. 3agaHus IesTCs Ha IIpeATeKCTOBBIC (pa-
0oTa ¢ JEKCMKOI), TEKCTOBbIE (YTeHUE TEKCTa Ha OIHY M3 aKTyaJTbHBIX
IUJISI IEJIOBOTO aHTJIMICKOTO SI3bIKa TEM ), TTIOCIETEKCTOBBIC (KaK ITPaBUIIO,
OTBETHI Ha BOIIPOCHI, 3aITOJTHEHNE TIPOITYCKOB, OOCYKIeHNE 3aTPOHYTHIX
B TEKCTe MpodJIeM).

Ilepen ureHHMEM cCaMOIo TEKCTa IIPOYTUTE BCE BOIIPOCHI K HEMY, 1axKe
Te, KOTOPBIe HAXOIITCS HITKE, TTOCTIe TeKCTa; TaKUM 00pa3oM, BHI OymeTe
3HaTh, Ha KaKylo MH(GOpMaIMI0 00paTUTh BHUMaHKE B TIEPBYIO OYepeIb
BO BpeMsI UTCHUS.

Oo6parraiite BHUMaHWE Ha 3aTr0JIOBOK: OH ITOMOTAET OMPEICITUTD OC-
HOBHYIO TeMy TEKCTa, MepBOe IMPeIIOKEHNE KaXIoro adb3aia oObIMHO
CYMMUpPYET OCHOBHYIO MICIO 3TOTrO ad3aria.

B TexcTe 00BIYHO BCTPEUAIOTCSI 1 HE3HAKOMBIE CI0BA, ITOCTapaiiTech
BBIBECTU MX 3HAYEHUE UCITOIb3YS CIICAYIONINE TIPUEMbI:

* OompenenTe, K KaKoi 4acTH pedyrd OTHOCUTCS HE3HAKOMOE CJIOBO (3TOT
IIpHYeM TTOMOKET TIPY BBITTOJTHEHUH YITPAaXKHEHU, KOTAa HYy>KHO BCTa-
BUTb MPOMYILIEHHOE CJIOBO);

* TIOIPOOYITE BHIBECTU 3HAYCHME U3 KOHTEKCTA;

* BO3MOXHO, HE3HAaKOMOE CIIOBO SBJSIETCS WHTEePHAIIMOHATbHBIM,
TO €CTh UMEIOIIMM ITOX0XYI0 (DOPMY M 3HAYEHUE C PYCCKUM SKBUBA-
JIEHTOM (HampuMep contract — KOHTPAKT).



I[ToMHUMTE: OTBET Ha BOIIPOC K TEKCTY MOXKET OBITh BBIPaKeH KaK OfI-
HUM CJIOBOM, TaK M LIEJTbIM TTPEUIOKEHUEM, CTapaiiTeCh YIIOBUTh CMBIC]I.
BuaumatenbHo m3yuute npumep (Sample) BBITTOTHEHUs JAaHHOTO BUIA
3aIaHUsI, KOTOPHI IIPUBEIEH Mepel OCTATbHBIMU BOITPOCAMH.

AynupoBaHue

OpraHusaius padoTsl CO 3BYYalllUM TEKCTOM U CTPATeTUM BBIMOJI-
HEHMSI 3aJaHUIA TTOXOXM Ha Te, KOTOPBIC IIPUMEHSIOTCS TP YTEHUH, HO
MOXHO J00aBUTH €11Ie HECKOJIBKO IMMPHUEMOB:

* HEKOTOpBIE CJI0Ba B aHIJIMICKOM $I3bIKe 3Byuart roxoxe (leave — live),
HO MMEIOT pa3HOoe 3HaueHWe M HamucaHue. [locTapaiiTech ¢ momo-
IIbI0 KOHTEKCTa BHIOpaTh MpaBUIbHOE 3HaueHUe. OCOOCHHO BaXHO
B 3ByyYallleii peur pa3inyaTh MIPOM3HOIICHNE YNCTUTENbHBIX (fourty —
fourteen);

* TIepell TeM Kak IMPOCIYIIMBATh 3aIiCh, TIPEAIOIOXNTE, OMUPasICh Ha
nHGOPMALIMIO K 3aJaHUI0, O YeM B HE MOXKET MONTH peub;

+ oOpalaiiTe BHUMaHME Ha OTPUIIATSIbHEBIC TIPSIIOXKEHNS B ayIMo3a-
ITUCH.

ITucemo

JaHHBIN BUI peueBOM AeSITCILHOCTA TPEHUPYETCS C TIOMOIIIBIO Ha-
MMCAaHWs TUTIOBBIX JCTOBBIX ITMCEM Pa3HOTO BrAa. BHUMAaTEeIbHO M3yUn-
Te UH(DOPMALIMIO O CTPYKTYpE, CTUJIE, IPYTMX OCODEHHOCTSIX [IeJI0BOrO
nucbMa. Bo BpemsT BEITTOTHEHUS 3alaHUs CpaBHUBATE CBOIl BapHaHT
¢ 00pa3IoM, cTapaiiTech UCTIOJb30BaTh CBOM HACTOSIIIME TaHHBIC: UM,
tenedoH, ropon npoxubaHus. He 3a0ymbre 3areM IIpOBEPUTH CBOIO
paboTy Ha HAJTMYKME OLIUOOK.

ToBopenue

Kak npaBuiio, roBopeHue TPEHUPYETCs C TTIOMOIIBIO YyU4acTHs B 1A~
JIorax, IMOJIUJIOrax, TUCKYCCUSIX, POJIEBBIX UTPaX, B XOIe OIMUCAaHUS Kap-
TUHKW ¥ KOMMEHTUPOBAHMSI TIPE3CHTALINIA.

BHuMartenbHO M3ydnTe 00pasiibl BHITOJTHEHUS TAKUX 3aJaHU, TIOJIb-
3yHWTECh MOIEIISIMU, CXeMaMHU, KOTOPBIE X COITPOBOKAAIOT, 00S3aTeIbHO
HCTIOJIb3YITe HOBBIE CJIOBA U3 TIIOCCAPUST MOIYJISl BO BPeMsI BHITTOJTHEHUS
3alaHUIA Ha TOBOPEHUE.

Bces cTpyKTypa 1aHHOTO y4eOHO-METOINIECKOTO MTOCOOUS TTOCTPOe-
Ha B cOOTBeTCTBUM ¢ eBpomnerickoit cuctemMoit CEFR u B coorBeTcTBUU
€O CTaHJapTaMU MOATOTOBKM K MexxnyHaponHomy sk3ameHy TOEIC.



YCJIOBHBIE OBO3HAYEHUA

YreHue

AynupoBaHue

ToBopeHue

[Mucemo

PaGoTa B mapax wim KomMmaHaax

Buneo

I/II’DOBI)IC 3agaHus

3amaHus Il MIPOABUHYTOTO YPOBHS

CaMOKOHTpPOJIb

B eE->000R

(Source: https.//pixabay.com/ru/)
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Module 1. COMMUNICATION AND BUSINESS

Unit 1.1. Communication vs Business Communication

(Source: https://pixabay.com/ru/)

Learning aims:
1. Study and practice new vocabulary.
2. Practice different forms of activity: brainstorming, discussion, writing
a summary.

Unit plan:
1. New lexis: introduction and practice.
2. Reading: text “Communication”.
3. Speaking: discussion different types of communication.
4. Writing: writing a summary based on the video (6—8 sentences).

Skills

A student will be able:
* to express his/her opinion;
* to talk about different types of communication;
* to write a summary.

Tips for students
Brainstorming: share your ideas with a partner.
Discussion: express your opinion, participate in discussion.
Writing: write a short summary (6—8 sentences) based on the video using
the useful phrases.
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STARTING UP

-@ 1.1.1. What types of communication can you see in the pictures?

Label the pictures.
Business communication Non-verbal communication
Online communication Communication by phone
Written communication Face-to-face communication
1 4.

(Sources: https://pixabay.com/ru/
https.//ru.freepik.com/)



1.1.2. Answer the questions.
1. What are the peculiarities of each type of communication?
2. What is your favourite one?
3. How often do you use it?

GLOSSARY
1.1.3. Study the vocabulary for the unit.
1. communicate 16. environment
2. communication 17. interaction
3. communicative 18. feedback
4. business communication 19. behaviour
5. online communication 20. agenda
6. written communication 21. confirm a meeting / an
appointment
7. face-to-face communication 22. postpone a meeting / an
appointment
8. verbal communication 23. cancel a meeting / an appointment

9. non-verbal communication  24. move a meeting / an appointment

10. formal communication 25. bring a meeting / an appointment
forward
11. informal communication 26. accept an invitation
12. facial expression 27. minute
13. handshake 28. survey
14. relationships 29. memo
15. eye contact 30. accurate
VOCABULARY

1.1.4. Match the following words with the definitions.
handshake, feedback, survey, minute, memo, agenda, appointment

1. Advice, criticism or information about how good or useful something or
somebody’s work is .

2. An investigation of the opinions, behaviour, etc. of a particular group
of people, which is usually done by asking them questions is
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3. List of items to be discussed at a meeting is
4. An official note from one person to another in the same organization is

5. An act of shaking somebody’s hand with your own, used especially to
say hello or goodbye or when you have made an agreement is
6. A summary or record of what is said or decided at a formal meeting is

7. A formal arrangement to meet or visit somebody at a particular time,
especially for a reason connected with their work is

1.1.5. Grammar revision.
a) Discuss the use of Present Simple and Present Continuous with your
partner.
b) Make your own sentences using the vocabulary from the table in
Ex. 1.1.3 and Present Simple or Present Continuous.
¢) Translate into English:
1. DpdexTnBHAsT KOMMYHUKALMSI BaxKHa TPU YCTAHOBJIEHUU ACTOBBIX
U JIMYHBIX KOHTAKTOB.
2. [TocKoJIbKY Hallla KOMIIaHUST SIBJISIETCS] MEXIYHApOIHOM, Mbl 4acTO
MPOBOJIMM HAIllX BCTPEUYM B OHJIAH-PEXMIME.
3. MBI IIBITAEMCSI CO3IATh APYKETI00HYIO aTMOC(depy B Hallleil KOMaHIe.
4. K coxaneHuio, Mbl He Bcerga MpUaepXKUBaeMcsl MOBECTKU AHS Ha
HAILIKX COBEIaHMUsIX.
5. OH mpepiaraet IepeHecTy BCTPeUy Ha CIEAYIOLIYIO HEIEI0, TaK KakK
OH 3aBTpa ye3XaeT B JIEJIOBYIO MOE3IIKY.
6. — Yem 3aHuMaeTcs1 Ball otaen?
— B gaHHBIIE MOMEHT MBI IIPOBOAKMM OIIPOC CPEAU HAILMX KIMEHTOB,
JIOBOJIbHBI JIM OHM KAYECTBOM HAILIUX YCIIYT.
7. Mbl xoTeau OBl IOJIYYUTb OT3BbIBbI OT HAIIMX IOTEHIMAIbHbIX
MOKYIIaTeJIel ITOCIIe IIPEe3eHTALMK U AeTYCTALMU HOBOTO IIPOAYKTA.
8. MbI ObLIM pabl IPUHATH IPUIJIALIEHIE HALLNX ITAPTHEPOB.



g 1.1.6. Read the text and match headings (a—e) to the
paragraphs (1-5).

a) Online communication (video conference)

b) Communication in Business World

¢) Face-to-face Communication

d) Business Writing

e) Spoken Communication

Communication

1.
In the business world, communication is like the oil that keeps

corporate machines running. It is the glue that holds small businesses
together. Business is all about building and maintaining relationships with
partners, employees, or customers. Communication plays a major role
when we deal with employee satisfaction, productivity and efficiency. In
business mistakes in communication can be very costly. Misunderstanding
between partners, employees, suppliers can lead to a huge loss. That is why
it is vital for everyone from top management to the secretary to understand
how to talk about his or her ideas, discuss problems, find solutions with
the total clarity. There are some common types of communication that are
used in global business.

2.
Oral communication is probably the most important form of

communication in business. We pass on information, receive feedback and
build relationships using speech. Spoken communication often combines
verbal communication and non-verbal communication, such as tone of
voice, body language, etc. Sometimes the meaning of what a person says
can be changed completely when he or she uses a different tone of voice.
When dealing with customers and clients, a manager should remember
that tone of voice, intonation, and body language play an important part
in communication. The words must be accurate and clear, leaving no
room for ambiguity. At the same time a manager should be confident and
understanding. Verbal communication can be divided into face-to-face
communication and communication by phone.
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3.

According to the survey conducted among businessmen, face-to-face
communication is supposed to be the most essential type of communication
in business. Face-to-face meetings build stronger, more successful and

meaningful business relationships. It is also easier to read body language
and facial expressions and interpret non-verbal communication signals.
Businessmen who participated in the survey agreed that face-to-face
communication is best for persuasion, engagement, inspiration, decision
making, and reaching a consensus.

4.

With the rapid development of technology, more and more companies
select video conferencing as their daily communication tool for connecting
with their colleagues, customers, and partners in a convenient and effective

way. People can use video conferencing to communicate with anyone
with HD video and other tools such as whiteboard, text exchange, file
sharing, media sharing, screen sharing, remote control, electronic voting,
conference recording, etc. But on the other hand, video conferencing can
be less personal than meeting face-to-face, and it can be possible to miss
such important element of communication as body language.

5.
It is a critical aspect of how people can share information with each
other in a professional manner. Formality is one of the essential elements

of business correspondence. There are a few types of business writing that
people may come across at work: emails, letters sent by post, memos,
minutes, agendas, etc. People use business writing to apply for a job, to
make inquiries, to order some goods, to make complaints, etc. The main
feature of business writing that unites all forms (memos, emails, letters,
documents, etc.) is the formal style. No matter what kinds of documents
you are writing, you have to be concise, clear, and to convey information
in an effective way.



1.1.7. Match the following phrases with their translations.

. maintain relationships

a. 1MoJaTh XKajaooy

2. employee b. HeToMOHUMaHNe

3. customer satisfaction c. mepenaBaTh UHGOPMALIUIO

4. misunderstanding d. oTHOILIIEHMST ¢ KIMEeHTaMU

5. huge loss €. JIOTOBOPEHHOCTh, 00513aTeJILCTBO
6. total clarity f. momaep>XKBaTh OTHOIIEHUS

7. non-verbal communication g. IPOTOKOJI

8. customer relations h. TpeGoBath

9. accurate i. YIOBJIETBOPEHHOCTh MOKYyMHaTest
10. essential type j. BIOXHOBJIEHHE

11. persuasion k. coTpynHuK, paGOTHUK

12. engagement 1. HeBepOabHasE KOMMYHMKALIMSI
13. inspiration m. TOYHbII

14. decision making

N. OTPOMHBIE YOBITKU

15. survey 0. yoexaeHue

16. require p. IPUHSATUE PELIEHUIA

17. minutes (. OIpoC, aHKETUPOBaHNE
18. make complaints 1. aOCOIOTHAs SICHOCTD

19. make inquiries

S. CYILLIECTBEHHbIN TUII, BUJL

20. convey information

t. HABECTU CIIPpaBKU

1.1.8. True or False?

1. Non-verbal communication doesn’t play an important part in doing
business.

2. Verbal communication often combines elements of verbal and non-
verbal communication.



3. Video conferencing is the best way of decision-making and reaching a
consensus.

4. Video conferencing can be as personal as meeting face-to-face.

5. There are two main features of business writing: formal and special style.
6. People may use business writing only if they work in the office.

1.1.9. Talk about face-to-face communication, video conferencing,
written communication. What are advantages and disadvantages of each
type? What makes each type of communication successful?

Use these phrases for discussion: I agree with you. I think, it’s a good
idea. I don’t agree with you. I completely disagree.

Use these prompts (or your own ideas) to express your opinion:

Communication skills, body language, being a good listener,
punctuation marks, facial expression, using spoken words, intonation, eye
contact, firm handshake, correct grammar, clarity of speech, tone of voice,
using formal words, smile, attention to details, good look.

1.1.10. Discuss in groups the following quotation by applying the
phrases for discussion from Ex. 1.1.9:
“The way we communicate with others and with ourselves ultimately
determines the quality of our lives”
(Tony Robbins, American writer and business coach).

(281 1.1.11. Use the Internet and find a video about Tips of Successful
Communication. Write down 10—12 key words from this video. Write a short
summary based on the video.

MAKING APPOINTMENTS

ﬂ 1.1.12. Put the phrases in two groups.
Could we meet on ... . That’s OK for me. I’'m afraid I can’t. That’s a great
idea! How about ... ? Is that time convenient? I’m sorry, I can’t make it.
No problem. I’m sorry, but could we fix another time?

Making arrangements Saying “Yes” Saying “No”




1.1.13. Read the conversation and put the phrases in the correct places.
— so shall we say 4:15 next Wednesday
— would next Wednesday be okay
— I’m afraid he’s in a meeting
— I could make it
— can I speak to Brian Hibberd, please?
— I’ll just look in the diary
— Id like to arrange an appointment
— When’s it convenient for you?

Michelle: Mr. Hibberd’s office!
Peter: Hello,

Michelle: until lunchtime. Can I take a
message?

Peter: Well, to see him, please. It’s Peter
Jefferson here.

Michelle: Could you hold on for a minute, Mr Jefferson.
. So
Peter: Some time, next week if possible. I gather he’s away the following

week.
Michelle: Yes, that’s right, he’s on holiday for a fortnight.

Peter: Well, I need to see him before he goes away. So
?

Michelle: Wednesday. Let me see. He’s out of the office all morning. But
he’s free in the afternoon, after about three.

Peter: Three o’clock is difficult. But after four.
, in Mr. Hibberd’s office?

Peter: Yes, that sounds fine. Thanks very much.

Michelle: Okay, then. Bye.

# 1.1.14. Role-play a conversation “Making arrangement” using
phrases from Ex. 1.1.12 and 1.1.13.




SELF-ASSESSMENT

Task 1. Choose the correct option.

1. What is an agenda?
a. A list of notes.
b. A to-do list.
c. A list of items to be discussed at a meeting.
d. A short note on a subject.

2. Eye contact is important because it shows
a. that you are interested in a person.
b. that you don’t know what to say.
c. that you are not confident.
d. you expect something from the speaker.

3. A person who is paid to work for somebody is
a. an employer
b. unemployed
c. employment
d. an employee

4. The process of communicating what you are feeling or thinking by the
way you place and move your body rather than by words is called
communication.

a. online

b. verbal

c¢. non-verbal
d. written

5. Postpone a meeting means
a. put off a meeting
b. cancel a meeting
c. meet a deadline
d. stop a meeting



6. What is the most essential type of communication in business?
a. Communication by phone.
b. Face-to-face communication.
c¢. Written communication.
d. Non-verbal communication.

7. A summary or record of what is said or decided at a formal meeting is
translated as
a. TIOBECTKA JHS
b. 3acenanue
c. (popmanbHas BcTpeua
d. mpoTokon

8. In customer service people deal with
a. orders
b. training
c. complaints
d. finance

9. Survey is translated as
a. OIIpocC
b. HaGOMEHME
C. OOBSICHEHUE
d. ocmoTp

10. Using plain language when you communicate can help you
a. break the ice
b. prove you are an expert
c. please another speaker
d. show that you have the same social status

11. The synonym of the word ‘miscommunication’ is
communication.
a. wrong
b. mistaken
c. inadequate
d. unclear
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a.
b.
c.
d.

12. Bring forward a meeting means .

. to cancel a meeting

. to move a meeting to another time
. to arrange a meeting

. to plan a meeting

13. A memo is .

. an official record of the proceedings of a meeting or a conference

. a list of subjects that people will discuss at a meeting

.ato-do list

. a written message sent from one member of an organization to another

14. A customer is someone who

. buys goods or services

. takes orders

. organizes meetings

. is paid to work for somebody

15. Accurate is translated as .
AKKypaTHbIN
00s13aTe/IbHBIN
TOYHBIN
MPUOTU3UTETbHBIN

Task 2. Translate the following sentences from Russian into English

using the vocabulary and grammar of this unit.

1.

B Hauane coOpaHus riaBa oTaejla OOBIYHO 3HAKOMUT HAC C MOBECT-
KOM oH4.

. Haira koMmaHust miaaHupyeT B3sITh Ha padoTYy elle MIThISCIT COTPYI-

HHKOB.

. HCCMOTpH Ha TO 4YTO y HacC HebobIIast KoMaHaa, Mbl BCCraa yKJIaabl-

BaeMCsI B CPOKHU.

. B maHHBIIT MOMEHT MBI paboTaeM Hala peKiIamMoii, KOTOpask IIOMOXKET

TIPUBJICYb HOBLIX HOKYHaTCHCﬁ.

. [Ipexne yeM NMpUCTYNUTH K paboTe, HALLIM HOBbIE COTPYAHUKU MTPOXO-

IIIT IBYXHEAEIbHOE O0y4eHue.



Unit 1.2. Business Correspondence

(Source: https.//pixabay.com/ru/)

Learning aim:
Study different types of business letters and emails, its structure and learn
how to write them.

Unit plan:
1. Vocabulary: study and practice new words and phrases.
2. Reading: the text “Business letters”.
3. Video: English in Emails
4. Writing: an email and a business letter.

Skills

A student will be able:
* to distinguish basic types of business letters;
* to write a short email;
* to write a business letter.

Tips for students
Brainstorming: share your ideas with a partner.
Discussion: express your opinion, participate in discussion.
Writing: write a short email (6—8 sentences) based on the video using the
template phrases.
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STARTING UP

(: 1.2.1. Think of ideas and associations about writing a letter.

\__

Writing
a letter

1.2.2. Answer the questions.

\

1. Do you like writing letters?

2. How often do you write letters or emails?
3. What types of business letters do you know?

GLOSSARY

1.2.3. Read and translate the vocabulary for the unit.
1. proposal letter 14. estimate
2. order letter 15. rely on smth/smb
3. complaint letter 16. make sure
4. request letter 17. advertising
5. inquiry letter 18. budget constraints
6. representative 19. vendor
7. merge 20. provide
8. merger 21. provision
9. invoice 22. stick to smth
10. catering 23. look forward to smth
11. cause problems 24. layout
12. confirm 25. recipient
13. signature




1.2.4. Match the following words with the definitions.
Merge, signature, catering, invoice, vendor, recipient, advertising, layout

1. the activity and industry of advertising things to people on television, in
newspapers, on the internet, etc.
2.the act of joining two or more organizations or businesses into one

3. the work of providing food and drinks for meetings or social events

4. a person who receives something

5. the way in which the parts of something such as the page of a book, a
website are arranged

6. alist of goods that have been sold, work that has been done, etc., showing
what you must pay

7. your name as you usually write it, for example at the end of a letter

8. a person who sells things, for example food or newspapers, usually
outside on the street

1.2.5. Grammar revision.

a) Discuss the use of Past Simple and Past Continuous with your partner.
b) Make your own sentences using the vocabulary from the table in Ex.
1.2.3 and Past Simple or Past Continuous.
¢) Translate into English:
1. Buepa MBI OTIpaBUIIM TTHUCHMO-XAaJIO0y HallleMy TTOCTAaBLIMKY O TOM,
YTO TOBap ObUI TOCTABJIEH C 3aePKKOI Ha 1BE HEAEIN.
2. OH npopaboTall B peKJIaMHOM OU3HeCe ISITh JIET.
3. MbI ¢ HeTeprieHMEM OXKUIaM OTBETa Ha Hallle IIMCbMO, B KOTOPOM MbI
Mpeaiarajiy HalluM IapTHepaM BbITOAHOE COTPYIHUYECTBO.
4. CnusiHMe IBYX KOMIaHUI BbI3BAJIO MHOTO MPOOIEeM.
5. B KOHIIe KOHIIOB coralieHue ObII0 JOCTUTHYTO.
6. OH OLIEHW IPEACTOSIINE PacXodbl M YOEIMJICS, YTO MBI CMOXKEM
VJIOXXKUTBCSI B pAMKU OIOJIKETa.
7. MBI BIIOJIHE MOTJIM TIOJIOXKUTHCSI HA €T0 OIBIT ¥ 3HAHUSI B 3TOM cepe.
8. HeoOxoaumo OBUIO chenaTh 3alpoc O HaJIMYMKU DTUX TOBApOB Ha
cKJIaje.



g 1.2.6. Read the text.

BUSINESS LETTERS

In written business communication there are a lot of types of business
letters. They can be written in different situations: to apply for a job, to
place an order, to inquire information, to complain, to request actions,
to propose a service, etc. These are the most common types of business
letters:

Proposal letter is a type of business letter that is used to promote
products or services to a potential customer or a company or suggest a
partnership or a project.

Order letter is written to place an order for the required goods or
services. This letter can serve as a legal document to show the transaction
between the customer and the vendor.

Complaint letter is written to voice customer’s problem and get it fixed
at the earliest.

Inquiry letter is written to inquire about a product or service. If you
have ordered a product and have not received it then you can write a letter
to inquire when you can get it.

Letter of recommendation is written to recommend a person for
a job position. The letter states the positive aspects of the applicant’s
personality and how he/she would be an asset for the organization.
Letter of recommendation is even used for promoting a person inside the
organization.

To write a successful business letter you need to use the right tone
and to communicate your message to the reader using straightforward
language. The way a letter is written reveals a lot about the person who is
writing it and it also sends a message about the organization. So it’s very
important to make sure that the information, layout, style and spelling are
all correct before you send it.

Layout

‘When writing a business letter, you should follow the standard format.
The following components are obligatory for every business letter:

« letterhead / address (without a name) of the writer
» name and address of the recipient
« date



* opening statement
* subject heading
* body of the letter
* closing
* signature
* name and job title of the writer

Language style

Business letters are usually quite formal in style. A conversational style
is not appropriate, so you should avoid contractions, emoticons, colloquial
words. You should also avoid writing sentences that are too long and that
include complicated or unnecessary language. A straightforward letter will
get your message across more effectively than a long wordy one. There are
certain conventions concerning the correct way to address people and to
close your letter.

Opening

Letters always start with Dear... followed by the correct form of address.
If the letter is going to someone whose name you don’t know, it starts with
Dear Sir, or Dear Madam, or Dear Sir or Madam. But if you do know the
name, then you can begin with Dear Mr./Mrs. Ingram.

Closing

Letters are usually closed in standard ways. At the end of your letter
you should include a short sentence like 7 look forward to hearing from you
or Please do not hesitate to contact me if you need further information. Below
that, you should put a closing phrase: Yours sincerely (for formal letters
beginning with Dear and the name of the recipient), Yours faithfully (for
formal letters beginning with Dear Sir or Madam), Yours truly, Best regard,
Best wishes (for less formal letters).

1.2.7. Look and read the example of a business letter and match 1-9 to
the parts of the business letter a—i.
1. Body of the letter
2. Signature
3. Name and address of the writer
4. Ending
5. Closing phrase
6. Date
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7. Opening
8. Subject heading
9. Name, job title, and address of the recipient

A.

Damaris,

Supermax Jewellers,
Block 7, La Salette,
40F Manbhattan,
New York 91230,
USA

B.

20th August 2018

C.

To:

Ryan Paul,

General Manager,
SQL Tech industries
18 Red Blvd,

New Jersey 66898
USA

D.

Dear Mr. Paul,

E.

F.

We are happy to inform you that during the board of directors meeting
held on 18th September, your proposal for the provision of internet
services to this company in the forthcoming financial year was chosen.
Everyone was satisfied with the details mentioned in the proposal.

We would like to offer you this contract for one year.

We will be sending a representative from our company to you for
completion of the paperwork as you receive the token amount to start
with. As you had mentioned, we decided to stick to the price specified
in your proposal. The entire amount will be paid in three installments.
The first installment will be given on the contract date, and the

remaining two within two months at separate times.




G.
We shall rely on your services as your company is well-known for its
quality services. We look forward to having a cordial relationship with

your company.
H.

Yours sincerely,
L.

Damaris.

1.2.8. Read the letter from Ex. 1.2.7 again. True or false?
1. The letter is written from New Jersey to New York.
2. This letter is written to the General Manager.
3. It’s an order letter.
4. The contract is offered for three years.
5. The entire amount will be paid in three installments.
6. SQL Tech industries is a reliable company.

1.2.9. Find Russian equivalents for the following English abbreviations
which are often used in business correspondence. Can you think of any
business abbreviations in Russian?

CEO Dept.
FYI Ltd
PS ASAP
etc. Dr.
corp. e.g.
Inc. NB
HQ Co.
MBA pcs
PR R&D

1.2.10. Translate the sentences into Russian. Pay attention to the
abbreviations.
1. IeHepanbHBII TUPEKTOP PELIUI IIPOBECTU CPOUHOE COOpAaHKE B CBSI3U

CO CJIOXKMBILENCS CUTYallMe HA MPEATNIPUITUM.
2. K Baiiemy cBeneHMIO, IMPOeKT 3akoH4YeH Ha 90 %, MBI YJIOXWIKCH

B CPOKM U OIOJTKET.

— 34—



3. OH paboTaeT B OTIeJIc UCCICMNOBAHNS M Pa3paboTOK YXKe AeCSTh JICT.
Ha ero ormmbIT 1 3HAHUST MOXKHO TTOJIOKUTHCS.

4. PobepT — crieliiaiuCT 10 CBI3SIM C OOIIEeCTBEHHOCTBIO.

5.B mpomutoM Tomy OHa IIOJAy4YWja CTEIIeHb MArucTpa JeIOBOTO

aJIMMHKUCTPUPOBaHU. 1 yBepeH, YTO OHa MOJIYYUT 3Ty paboTy.
6. DnaBHbIil odrc kommaHuu Haxoautcs B [Tapuke.
7. DUHAHCOBBIM OTHEA HAXOAUTCSI Ha IIITOM 3Taxe. MoxkeTe

BOCITOJTb30BaThCST JIM(TOM.
8. Hy>xHO 00CyIuTb C IUPEKTOPOM STOT BOIIPOC KAK MOXHO OBICTpEe.

1.2.11. Read the sentences below. Define the type of a business letter
they belong to.

1. I am writing to formally place an order for 550 pcs of assorted sling bag
as advertised to Daily Fashion Magazine issued this month. The catalog
number is 8364-83748-JC. Also, include your latest catalog with the
order.

2. To conclude, I would like to restate my strong recommendation for
Jane Doe. If you have any further questions regarding Jane’s ability or
this recommendation, please do not hesitate to contact me using the
information on this letterhead.

3. I first made a verbal complaint about the issue, but no action was taken
for about a week. Then again I complained about the problem and one
of your engineers came and did the inspection. He advised me to change
the complete set as there was some technical problem with the cooling
system which could not be fixed permanently.

4.1, Richard Master, am writing this letter on behalf of my company
Digital Arts Vaidya. We are a digital marketing agency set up in Strings
TX. We offer extensive marketing and SEO services that help our clients
to realize their business goals.

5. We have recently opened our new office in Mystic Falls, and we would
like to buy a lot of wooden furniture which includes tables, chairs, and
desks. We would like to see your company catalogue which has details of
all the furniture that you manufacture. We will look it through and see if
any products meet our requirements.



~¢ 1.2.12. Read the article from a business magazine and discuss it.

Does Grammar Matter?

According to a survey published recently, standards in written English
are falling. This is because people see the email as an informal way of
communicating where the normal rules of grammar and punctuation do
not apply. In a recent survey two-thirds of those aged 18—24 said that they
were more concerned about the content of their emails than grammatical
correctness. One in four of older users also admitted they were not
concerned about grammatical correctness in their messages.

Surprisingly, in the same survey most people said they were annoyed
by errors in the emails they received. This was a bigger problem with
conventional letters. In another survey bosses said they would not do business
with companies whose correspondence had grammar or spelling mistakes in
it. Unbelievably, they thought it was worse than charging too much.

1.2.13. Discuss the questions in small groups.

1. Do you agree that emails are an informal way of communicating?

2. If someone sends you a badly written email, do you find it annoying?
Are you more tolerant if you know they are not writing in their first
language?

3. Is there anything else about emails that annoys you, e.g. not using a
sensible title, not including the original message when replying, etc.?

4. Do you think the bosses in the survey were right? Why/Why not?

|| 1.2.14. Use the Internet and find a video about English for
emails. Write down 10—12 key words from this video. Write a short summary
based on the video.

@ 1.2.15. Write a short email. Use the tips from the video.
Situation 1. You have to inform your colleague that a planned meeting is
moved to Monday at 10:00 a.m. because of the CEO’s urgent business trip.
You hope that this time is OK and he/she will be able to make it.

Situation 2: You ask your colleague to arrange a meeting at the airport and
book a hotel room for two days. Mr. Dickson is arriving on the flight U207
on November 1st at 3:30 p.m.



ﬂ 1.2.16. Read the following emails. Rewrite the emails and correct
mistakes in punctuation, spelling and grammar. Change anything which you
do not think is appropriate in style. Underline phrases which you think are
useful for this type of email.

1. Dear mr Holmbrook

Thanks for the order. I just wish to confirm that we have received your
order details and we have started to process the order. If your item is not
instock or if there are any dIspach problems we will contact you within the
next 24/36 hrs. Please contact us if you have not received your order within
7 days at orders@ciclosciclone.com so we can resolve the issues. Thank
you once again for your order.

Kind Regards.

CiclosCiclone (Despatch Team)

2. Hi there,

the modification that’s not a problem the whole amount for your order
will be 84.85. I look forward to hearing from you,

Best wishes

Diego Martin

3. Dear dave

We apologize for the delay, but we have worked out the cost of your
shipping amounts of the modified order; it is going to cost you £6.99 more.
To activate this transaction, we will need to re-take your card details by
phone to process the payment manually. We will need the long number on
the front of your card, the expire date, and the security code on the back
of the card.

Thank you for your patience and shopping with CiclosCiclone, I look
forward to hearing from you,

Best wishes

Diego



SELF-ASSESSMENT

Task 1. Choose the correct option.
1. We write a proposal letter when we want
a. to offer new products or services.
b. to invite someone to an event.
c. to place an order.
d. a company to send us their catalogue.

2. What do we put at the beginning of a business letter?
a. Date.
b. Signature.
c. Name and job title of the writer.
d. Name and address of the recipient.

3. We write a complaint letter when
a. we want to apologise for a failure in delivering the desired results.
b. we are not satisfied with a product or a service.
¢. we want to recommend a person for a job position.
d. we want to inquire about a product or service.

4. Vendor is a synonym to the word
a. seller
b. customer
¢. manufacturer
d. supplier

5. What is NOT appropriate to use in a formal business letter?
a. Short sentences.
b. Correct grammar.
¢. Recommendation a person for a job position.
d. Colloquial words.

6. Look forward to means
a. to ignore somebody by pretending not to see them.
b. to hope for something; to expect something.
c. to think with pleasure about something that is going to happen.
d. to be responsible for or to take care of somebody/something.



7. What do we put at the end of a business letter?
a. Name and job title of the writer.
b. Signature.
c. Date.
d. Name and address of the recipient.

8. What is appropriate to do in a short email?
a. To use long sentences.
b. To stick to the point.
c. To use colloquial words.
d. To ignore spelling rules.

9. A representative is translated as
a. TIPEeICTaBUTCIHHBIN
b. npeacrapasioui
C. IIPEICTABJISIEMbIIA
d. mpeacTaBUTENb

10. Recipient is a synonym to the word
a. customer
b. giver
c. sender
d. receiver

11. Layout is translated as
a. TEXHOJIOTUSI
b. cxema
C. pacrioyioxeHue
d. meton

12. Which phrase is NOT appropriate to use in a formal business letter?
a. Hi, there!
b. Best wishes.
c. Sincerely yours.
d. Best regards.



13. Confirm is opposite to the word
a. approve
b. reject
c. affirm
d. support

14. We write an inquiry letter when we want
a. to get some information about a product or a service.
b. to sell a product or a service.
c. to order a product or a service.
d. to pay for a product or a service.

15. When you want to offer a partnership to a company, you write ...
letter.
a. an inquiry
b. a complaint
c. a proposal
d. a recommendation

Task 2. Translate the following sentences from Russian into English

using the vocabulary and grammar of this unit.

1. MBI OTHpaBUIM HallleMy MapTHEPY MUCbMO € TIPEMIOKEHNUEM O BbI-
TOJHOM COTPYTHUYECTRBE.

2. Y Hac He ObLJIO TOUHOI MH(pOpPMALIMU O Hayajle Kypca, MO3TOMY Mbl
HaIpaBWIM MMCbMEHHBIN 3a1IPOC B YUeOHBII LICHTP.

3. 3aka3 ObUI pa3MellleH Ha caiiTe, U Mbl MMOJYYUIU TTOATBEPXACHUE Ha
CJIEAYIOIIUIA IEHb.

4. K xoHI1y pabouero IHs MTUCbMO ObLIO MOAMMCAHO TIIABHBIM MHXKEHE-
POM M OTIIPABJICHO.

5. Bce coTpyaHUKY MOyYWIIU MPUTJIALLIEHUE HA 3TO COBEIIaHUE.
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Unit 1.3. Verbal Communication

(Source: https://pixabay.com/ru/)

Learning aims:
1. Study and practice new vocabulary.
2. Practice different forms of activity: brainstorming, discussion, writing
a summary.

Unit plan:
1. New vocabulary: introduction and practice.
2. Reading: text “How to start a conversation?”.
3. Speaking: talk about different types of greetings.
4. Writing: writing a summary based on the video (6—8 sentences).

Skills

A student will be able:
— to talk about different types of greetings;
— to make a small talk.

Tips for students
Brainstorming: share your ideas with a partner.
Discussion: express your opinion, participate in discussion.



STARTING UP

1.3.1. What types of greetings can you see in the pictures? Label
the pictures.

Bow Saying hello
Handshake Kissing on the cheek
Waving a hand Giving a hug

1 4.

(Sources: https://pixabay.com/ru/
https.//ru.freepik.com/)



1.3.2. Discuss in pairs.

1. How do you greet a family member, a friend, a person you work/study
with, a man/woman you don’t know, your teacher? Do you shake hands,
bow, kiss, give a hug or just say hello?

2. What do you say to a person when you

— introduce yourself?
— introduce another person?
— are introduced to another person?

GLOSSARY
1.3.3. Read and translate the vocabulary for the unit.
1. greet 15. network
2. greeting 16. avoid
3. bow, to bow 17. break the ice
4. give a hug 18. on-going conversation
5. kiss on the cheek 19. rapport
6. wave a hand 20. small talk
7. establish contacts 21. embarrassing
8. crucial 22. introduce
9. confidence 23. follow smb’s advice
10. intelligence 24. arrogant
11. acquire 25. strike
12. point out 26. valid
13. sincere 27. convince
14. current issue 28. intention
YOCABULARY

1.3.4. Match the following words with the definitions.

greeting, small talk, intention, confidence, embarrassing, bow,
network, sincere

1. making you feel shy, uncomfortable or ashamed
2. what you intend or plan to do; your aim
3. showing what you really think or feel



. the feeling that you can trust, believe in and be sure about the abilities or

good qualities of somebody/something

. something that you say or do to greet somebody
.polite conversation about subjects that are ordinary or

unimportant, especially at social occasions

.to move your head or the top half of your body forwards and

downwards as a sign of respect or to say hello or goodbye

.a complicated system of roads, lines, tubes, nerves, etc. that are

connected to each other and operate together

1.3.5. Grammar revision.
a) Discuss the use of Past Simple and Present Perfect with your partner.
b) Make your own sentences using the vocabulary from the table in Ex.

1.3.3 and Past Simple or Present Perfect.

0 N N AW =

¢) Translate into English:

. OH yBHIE MEHS ¥ ITOMaxaJjl PyKOM.

. OH MoIbITaNCs HAPYLIUTh MOJYaHUE, HO €r0 HUKTO HEe MOIAepKal.
. MBI mocitenoBaIn ero COBETY M OBUIM JOBOJIBHEI PE3YIBTaTOM.

. Hamr otesr HemaBHO Hajlaayl KOHTAKTHI C HOBBIMU ITOCTaBIIMKAMMU.
. Ml yOeauiu ero mpuHsTh y4acTUEe B IIPOEKTE.

. EMy He xBaTajio yBepeHHOCTH.

. Ha BcTpede MbI 00CyIMIIM TEKYIITHE BOITPOCHI.

. PaboTHMKM 00111€CTBEHHOTO TPAaHCIIOPTa OOBSIBUIIN O 3a0aCTOBKE.

g 1.3.6. Read the following article.

How to Start a Conversation?
The ability to establish contacts and network is vital in business. Good

communication skills can give an image of confidence and intelligence.

Although these qualities are natural to some extent, we can acquire them

by practice and preparation. Sometimes it is necessary to develop a strategy

if you want to start a conversation with someone you don’t know.

1.

2.

Start with “hello” and then simply tell the other person your name and
ask them theirs. Then offer your hand to shake.

Start a small talk. Talking about the weather is probably not a good idea
unless there is something unusual about it — a storm, snow, tornado, etc.



3. You can make a compliment about something, but only if it is sincere and
not too personal. For example, “That’s a great tie, where did you get it?”

4. Ask questions, make the other person interested in the conversation.
People like talking about themselves but don’t make the questions
too personal. Ask what they think about things and their possible
experience of current issues and situations. “What do you think of the
presentation?”, “Has your company been affected by postal strikes?”
It’s not a bad idea to mentally prepare a list of possible topics before you
start the conversation. Avoid politics and religion issues because they are
sensitive subjects for some people.

5. Don’t worry about what you are going to say next, listen carefully to
what the other person is saying and try to be involved in the conversation.
Agree, disagree, ask follow-up questions and ask for opinions to show
that you are interested.

6. Maintain eye contact but don’t stare or get too close. Occasionally
smile, but avoid using a fixed grin.

All these strategies above are really just tricks to get going. Once
you have broken the ice, the ongoing conversation will be relaxed and
enjoyable. If things don’t go well and the rapport really isn’t there, it’s
better to give up and back off tactfully.

1.3.7. Answer the questions.
1. Do you know any strategies like the ones in the article for starting
conversations with people you don’t know?
2. Do you think it’s possible to learn the skills the article describes?
3. Which of the strategies are valid?

I | 1.3.8. Use the Internet and find a video about barriers to effective
communication. Write down 10—12 key words from this video. Write a short
summary based on the video.

~¢ 1.3.9. Study the phrases. Act out a small talk.

Starting a conversation Ending a conversation

How do you know ...? It was nice to see you again.
Didn’t we meet in ... last year? I hope to meet again soon.
Aren’t you a friend of ...? Let’s keep in touch.

Nice to see you again. See you later.



a
b
c
d

a
b
c
d

oo o

o0 o0 o

a.
b.
c.

d

SELF-ASSESSMENT

Task 1. Choose the correct option.
1. Break the ice is translated as
. HAYMHATb Pa3roBop
. CO3IaBaTh HEMPUHYKIECHHYIO aTMOchepy
. I03HAKOMMThCS
. TIpeACTAaBUTh KOJIJIET/Apy3eit

2. Small talk is
. a polite conversation between people at social events.
. saying hello at social events.
. saying good bye at social events.
. exchanging contacts at social events.

3. What is NOT a good idea to talk about with people you don’t know?
. News.
. Weather.
. Sport.
. Religion.

4. Rapport is a synonym to the word
. order
. friendship
. understanding
. cooperation

5. Failure is opposite to the word
. success
. defeat
. fiasco
. loss

6. What is a good idea to talk about with people you don’t know?
Salary.
News.
Politics.
. Religion.
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7. Sincere is a synonym to the word
a. reliable
b. easy-going
c. responsible
d. honest

8. Avoid is a synonym to the word
a. contact
b. find
c. prevent
d. pursue

9. Crucial is translated as
a. KpUTUIECKUIA
b. ki1toueBoit
C. HEOOXOIUMBIA
d. pemuTeIbHBII

10. Embarrassing is a synonym to the word
. confusing
. emotional
. comfortable

o o0 o ®

. impossible

11. Arrogant is opposite to the word
a. selfish
b. proud
c. confident
d. modest

12. Valid is translated as
a. IpaBUJIbHBIN
b. cripaBeA/IMBbII
C. IEVICTBUTEIbHBIN
d. cunbHBII

13. Argument is
a. a wrong opinion.
b. an angry disagreement between people.



c. a fighting between countries or groups.
d. a feeling of being nervous and unhappy.

14. Convince means
a. to control someone or something.
b. to prevent someone from doing something.
c. to have a choice.
d. to make someone believe that something is true.

15. Intention is translated as
a. HaMepeHue
b. xenaHue
C. pelleHue
d. obcyxxnenne

Task 2. Translate the following sentences from Russian into English
using the vocabulary and grammar of this unit.
1. OH Bcera 4yBCTBOBaJ ce0s1 CMYILLIEHHO Cpeay HE3HAKOMBIX JIIOACH.
2. OHU cTapaiuch U36eraTh CIIOPOB MPU 0OCYXKICHUN BAXKHBIX BOTIPOCOB.
3. OH ybeauscs, 4TO ObLT HEMpPaB.
4. B cBoeil mpe3eHTalUMHU IJIaBHBIM MEHEIXep yKas3aJl Ha KJIlo4YeBble
MOMEHTBI IPOEKTA.
5.Eit Bcerma ynaBajmoch cO37aTh HENPUHYXICHHYIO aTMocdepy
B KOMaHIIE.
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Module 2. INTERNATIONAL CULTURE
AND BUSINESS ETIQUETTE

Unit 2.1. Introduction to International Business
and Communication

(Source: https://pixabay.com/ru/)
Learning aims:

. Study and practice new vocabulary.
. Practice different forms of activity: brainstorming, discussion, making

report.

. Respond to the questions related to the text.

Unit plan:

. New lexis: introduction and practice.
. Text “International business”: reading and doing exercises.
. Speaking: making and giving report about the most famous multinational

enterprises in the world and in your town (city).

Skills

A student will be able:
to prove his/her point of view;
to make a report;
to write a brief abstract.

Tips for students

Brainstorming: create and perform your ideas, participate in discussion
actively.

Report: use phrases and clichés from Language Corner (p. 56—57) before
preparing a report.



STARTING UP

2.1.1. Put forward your ideas and associations that spring into
your mind when dealing with the words “international” and “business”.

2.1.2. Choose the most appropriate definition of “international

business”. Two or more variants are possible.

a)services produced in other nations which help in improving one’s
standard of life;

b) the study of the activities of multinational enterprises;

c)an investment made by an individual or a company located in one
country to the business interest located in another foreign country;

d)the activity of trading goods and services between countries;

e) acrossborder transaction between individuals, businesses, or government
entities;

f) the purchasing and selling of goods, commodities and services outside
its national borders.

BRAINSTORMING

2.1.3. Complete the diagram below and tell your partner your
opinion by using the following models:
“As for me, international business means...”
“To my mind, international business means...”
“I suppose international business is...”
“In my opinion, international business means...”

International

Business




GLOSSARY
2.1.4. Read and translate the vocabulary of the unit.

1. interaction 11. to gain

2. to examine a question 12. to accelerate
3. security offices 13. tremendous
4. entrepreneurial 14. to be accentuated
5. significant 15. profitability
6. an implication 16. commitment
7. individual production activity 17. tax benefit

8. boundaries 18. saturated

9. the General Agreement on 19. capacity
Tariffs and Trade (GATT)

10. to modify 20. proximity

2.1.5. Read and translate the sentences below and try to guess the
meaning of the words in bold.

a) The field of international business concerns with interactions which
multinational companies have with foreign governments, their
competitors and their employees.

b) International business examines the questions: “Why do the firms go
over the sea to conduct their business?”

c) It had established an airport security office and a counter-terrorism unit
composed of army and police officers.

d) Education needs to be more technical, but it should also provide
entrepreneurial orientation.

¢) One thing that has made international business so significant to firms
throughout the world is the activity in the past two decades.

f) Globalization of production means that firms are basing their individual
production activity at a worldwide level rather than within country
boundaries.

g) The fiftieth anniversary of the establishment of the General Agreement
on Tariffs and Trade was being celebrated during the current year.

h) GATT was modified in several ways to gain lower tariffs, to define and
enforce the intellectual property rights.



i) Increased innovation has accelerated the processes of communication,
transportation etc.

j) American multinationals now face tremendous competition from
Japanese and European companies.

k) You have an ability to produce more but your market is accentuated only
on the one product.

2.1.6. Find words with the same meaning as those words and
phrases in the previous exercise. You can use different online translators.

2.1.7. Grammar revision.
a) Discuss the use of Passive Voice (Simple group) with your partner.
b) Make your own sentences using Passive Voice (Present, Past and

Future Simple) and the new vocabulary, presented in the Ex. 2.1.4.

¢) Translate into English:

1. Obpa3oBaHne MODKHO (PMHAHCHPOBATHCS 3a CYET heaepabHBIX
MporpamMM U rocyJapcTBEHHOTO OIOKeTa.

2. B nmensix cHuxeHus TapudOB B MPOILIOM TOAy ObUT BHECEH psif
u3MeHeHuit B [eHepanbHOE coTialieHue 1o Taprudam v TOPToBJIE.

3. Boripochl B3auMoneicTBUSI TPaHCHALIMOHAIBHBIX KOMITAHUN C UHO-
CTPaHHBIMU MPABUTEIbCTBAMU PACCMATPUBAIOTCS B paMKaxX MeXTyHa-
poaHoro ou3Heca.

4. B cnenytoiem rogy Oyzaet co3naHa 6osee apdekTruBHas clryxkba 6e30-
MacHOCTU a3pPOTOPTOB.

5. Inst ycKOpeHUusI TMPOIECCOB KOMMYHUKAIIMM W TPAHCIIOPTUPOBKU
OBLJI0O HEOOXOAMMO MPOBECTU paCIIMPEHUE UHHOBALIMOHHOM JesITeNb-
HOCTH.

6. D10 Oosbllias OLIMOKA, YTO Balll PHIHOK AKLEHTUPOBAH TOJbKO Ha
OJIHOM TIPOJTYKTE.

g 2.1.8. Read the text about international business.

Work in groups. Each group should give a title to the chosen part and
make an abstract of the text. Answer the questions below in each part and
discuss them in groups.

International Business

Part I.

The historical and logical emergence of international business occurred
in connection with the development and expansion of the international
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division of labor, as well as in connection with the formation of the world
market. International business is the interaction of organizations having
different forms of ownership or divisions of the company, which are
located in different states, the purpose of which is to gain income due
to the advantageous benefits of international operations in the field of
business relations.

International business includes a variety of business transactions that take
place between two or three or more nations. Such business relationships
can take place between commercial organizations as well as between
government agencies.

The key activity of international business is transactions of these
multinational enterprises like export-import trade. Here are several
examples of international business activity:

« Italian media firm AGB conducts market research in Hungary trying to
identify the shows which people watch there;

to provide financing for companies trying to enter the Polish market

Divas Securities in Japan might in order to accomplish this purpose
open Security Offices in Poland;

* Honda Motor Company in America exported their automobiles in the
USA back to Japan for Japanese customers.

Examples of international business can take place at different levels:

« at a small firm level (entreprencurial level);

« at a medium size firm level,

* at a multinational level.

Now markets are becoming more globalized.

.¢ 1. Give the definition of international business.
2. Give your own examples of international business activity.

Part I1.
Globalization affects the structure of the world economy as an
interconnected system.
Asimple example of globalization isthe realization ofthe laborinternational
division. Companies are moving their businesses to Southeast Asia to lower
labor costs and increase profits.
Globalization removes the boundaries and these activities are taking place
throughout the world.



Globalization of markets means that firms can sell not only within a
particular country, but on a worldwide basis.

Globalization of production means that firms prefer to base their
individual production activity at a worldwide level rather than within
country boundaries.

Globalization has several driving forces: declining trade barriers; changes
in communication, transportation and information technologies.

1947 — Establishment of the General Agreement on Tariffs and Trade
(GATT).

In 1994 GATT was modified in several ways to gain lower tariffs, to define
and enforce the intellectual property rights and to establish International
Trade Organizations.

There were two main trade blocs: the growth of the European Union and
the development of North American Free Trade Association. These two
blocks speeded economic growth within these particular areas.

Increased innovation has accelerated the processes of communication,
transportation, etc.

Transportation became far easier and less costly. We are able to move data,
information and technology itself throughout the world.

1. Give the definition of globalization.
.<: @ 2. What does the globalization of markets mean?
3. What does the globalization of production mean?

Part I1I.

The past three decades have caused dramatic changes in international
business. Nowadays, we have more players in the international business
arena. In the 1960s the US economy dominated the world. But, by the
mid 1990s the US share of output had been coming half. American
multinationals now face tremendous competition from Japanese and
European companies. The most dramatic event on the world stage was
the collapse of communism in Eastern Europe. This created tremendous
opportunities to all multinationals throughout the world.

We can’t but mention a human side of multinational corporations. These
are managers who running these enterprises and they have very challenging
tasks ahead of them because when you are managing in multinational
enterprise you must fulfill the basic fundamental activities of a manager
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with four added conditions:
* you are operating in a number of countries and countries are different;
» problems are too complex than in domestic business;
+ you must find ways to work within the limits imposed by government,
international trade and investment system;
* international transactions involve transferring into different currency.
Now we will try to answer the question: “Why do companies engage in
international operations?”
1) 7o increase sales.
You have the ability to produce more but your market is accentuated.
By entering new markets, you can increase your sales and your profitability.
2) To excess resources.
There are two other reasons why companies may operate on global bases:
* Proactive: profit advantage, unique products, technology advantage,
exclusive information, managerial commitment, tax benefit, economies
of scale;
* Reactive: competitive pressure, overproduction, declining domestic
sales, excess capacity, saturated domestic markets, proximity to
customers and ports.

1. Enumerate the basic fundamental activities of a manager
.<: @ in a multinational enterprise with four added conditions.
2. Why do companies engage in international operations?

Part IV.

Let’s discussthe global perspective of business. It consists of three elements:

1) National business environment: culture, political and legal activities,
economy, competitive environment which a company faces;

2) International business environment: consumers, workers, companies,
governments, financial institutions;

3) International business management. This act involves balancing of firms’
internal forces (strength and weaknesses) with the external environment.
International business management consists of looking at the particular
internal forces in an organization: human resources, organizational
culture, production methods, and particular characteristics of your
economic enterprise.



1. What does the national business environment consist of?
.(; @ 2. What does international business environment include?
3. What does international business management involve?

2.1.9. Read the text again. What do the following numbers refer to?

In the 1960s 1947 1994 over 30 %
In the past 20 years Since 1947

2.1.10. Read the text from Ex. 2.1.8 and answer the
’<: @ questions.

1. What skills should the head of an international company have?

2. How do you imagine his behavior and actions in an unexpected situation?
3. Describe your actions if you were the CEO or a member of the Board
of Directors.

2.1.11. Write a short article for a magazine explaining the
advantages of international companies, the reasons for their creation and
suggest the development of these companies.

@ 2.1.12. Discuss the following questions with your teacher:

1. What examples of international business activity do you know?
2. What additional skills and knowledge do you need to have to work in an
international organization?
3. What are your expectations for a workplace conditions in an international
company?
4. Do you have any multinational enterprises in your region? Tell about
their activities.
PROJECT
2.1.13. Make a report devoted to one of the topics “International
Business”, “Famous Multinational Enterprises in the World”,
“Multinational Enterprises in Your Town”.
Use phrases for effective report given in the Language Corner.

Language Corner
Useful phrases for effective report:
Opening the introduction:
— The purpose of this report is to...



Explaining what you did in order to write the report:

— In order to prepare this report 1/we asked/discussed/surveyed...

Giving the most important information:

— The main / most important / biggest / most significant...

Contrasting:
— However / In contrast, ...
Giving more information:

— In addition... / also / the second most important / biggest / most significant...

Summarizing:

— Looking at all the things people said... / Taking everyone’s comments into

consideration...

Concluding:

— Due to this / Therefore, ...

Recommendations:

— I (strongly) recommend / My recommendation is to...

SELF-ASSESSMENT

Task 1. Choose the right option.
1. International business is the study of
enterprises.
a. working
b. inflations
c. the activities
d. development

2. The key activity of international business is
multinational enterprises.
a. development
b. transactions
c. studies
d. implementation

3. Globalization is the implication that boundaries
a. are increasing
b. are disappearing
c. are rising
d. are declining

of multinational

of these



4. — establishment of The General Agreement on Tariffs and
Trade (GATT).
a. 1994
. The 1960s
. 1947
. The mid 1990s

o o o

5.1In GATT was modified in several ways to gain lower tariffs.
. 1994
. the 1960s
. 1947
. the mid 1990s

o o0 o ®

6. In the US economy dominated the world.
. 1994
. the 1960s
. 1947
. the mid 1990s

o o0 o ®

7. But by the US share of output has been coming half.
a. 1994
b. 1947
c. the 1960s
d. the mid 1990s

8. When you are managing a multinational enterprise you must fulfill the
basic fundamental activities of a manager with added conditions.
a.3
b.2
c.4
d.5

9. You must find ways to work within the limits by the
government.
a. saturated
b. imposed
c. consisted
d. assured
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10. The global perspective of business consists of elements.

a.2

b. 1

c.3

d. 4

11. International business management consists of looking at the

particular forces in an organization.

a. external

b. internal

c. international
d. multinational

12. We but mention a human side of multinational
corporations.
a.can’t
b. don’t
c. mustn’t
d. needn’t

13. International business consists of looking at the
particular internal forces in an organization.
a. management
b. activity
¢. communication
d. society

14. Transportation became far easier and less
a. fast
b. costly
C. expensive
d. convenient

15. This act involves balancing of firms’ forces (strength and
weaknesses) with the external environment.
a. external
b. internal
c. international
d. multinational



Task 2. Translate the following sentences into English using the
vocabulary and grammar of this unit.

4. «B chepe TyprzMa MOXKET MCUE3HYTh OOJIbIIIE MTOJIOBUHBI pA00OYMX MECT,
©CJI HBIHE IeUCTBYIOIINE OTpaHNICHMS Ha TIOe30KH, BBEACHHBIC TTpa-
BUTEJILCTBAMH MHOTHX CTPaH M3-3a TAaHIEMUN, COXPAHSITCS», — IIPEIY-
npeaua BcemupHsiit coBeT no Typusmy u myreirectBusiM (WTTC).

5. ®opMupoBaHKe IIejeii, TUTAaHUPOBaHNWE, OPTAaHW3AIUI0 M KOHTPOJIb
MOKHO OTHECTH K OCHOBHBIM (PYHKIIMSIM MEHEIKMEHTA.

6. [1s9Th NOMOJHMTEIbHBIX YCIOBUI OXpaHbl M 0E30IACHOCTU Tpyda
HeIaBHO OBUIM pa3pabOTaHBl M BHEAPEHBI B CUCTEMY MEHEIKMEHTa
5TOU MEXIYHAPOIHOI KOMITAaHWH.

7. KoMnaHuy MOTYT OCYIIECTBJISAThH CBOIO IeSITeIbHOCTh TOJBKO Ha Tep-
PUTOPHUU CTPAHBI.

8. B 3T0i1 TIpe3eHTally TIepeUrCIIeHBl OCHOBHBIC IIPUYWHBI TII00aTN3a-
LIMM PbIHKA U IIPEeICTaBICHbI IEPCIIEKTUBbI aJIbHEMIIIero pa3BUTHSL.

Unit 2.2. International Culture

(Source: https.//ru.freepik.com/)

Learning aims:
1. Study and practice new vocabulary.
2. Practice different forms of activity: brainstorming, discussion, listening,
making presentation.
3. Respond to questions related to the text.



Unit plan:
1. New lexis: introduction and work on it.
2. Texts “When in Rome, do as the Romans do” and “What is culture?”:
reading and doing exercises.
3. Speaking: dramatizing dialogues and discussing culture clashes.

Skills

A student will be able:
* to prove his/her point of view;
* to improve communication skills;
* to write a brief abstract.

Tips for students
Brainstorming: create and perform your ideas (5—7 sentences).
Discussion: participate in discussion actively, write your ideas (10—15
sentences) and share your opinion with your partner.

STARTING UP

2.2.1. Put forward your ideas and associations that spring into
your mind when dealing with the words “culture”.

2.2.2. Choose the most appropriate definition of “culture” and
“international culture”. Two or more variants are possible. You can use
different online translators.

a) collective programming of the mind that distinguishes the members of
one group or category of people from another;

b) the study of the people cultural activities all over the world;

c)associated with the differences between grandparents and parents,
parents and children;

d)characteristics and knowledge of a particular group of people,
encompassing language, religion, cuisine, social habits, music and arts;

e) the systems of knowledge shared by a relatively large group of people;

f) what we wear, how we wear it, our language, marriage, music, what we
believe is right or wrong, how we sit at the table, how we greet visitors,
how we behave with loved ones, and a million other things.



BRAINSTORMING

2.2.3. Complete the diagram below and tell your partner your
opinion by using the following models:
“As for me, culture means...”
“To my mind, international culture means...”
“I suppose culture business is...”
“In my opinion, international culture means...”

INTERNATIONAL

CULTURE

GLOSSARY

2.2.4. Read and translate the vocabulary for the unit.
1. a quotation 11.alens
2. an encounter 12. a software
3. an effective international transfer | 13. bipolar dimensions
of experience
4. critical capabilities 14. to account for
5. a determinant 15. a power distance
6. foreign venture 16. ties
7. a shared meaning 17. unquestioning
8. to distinguish 18. cohesive
9. to inherit 19. loyalty
10. to acquire 20. loose

2.2.5. Read and translate the sentences below and try to guess the
meaning of the words in bold.
a) The key determinant of being able to transfer critical capabilities was
people (human resources).
b) It’s a quotation from the play Hamlet, and it is very actual and good.
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¢) When trying to do so, they may encounter enormous difficulties.

d)Creation of shared meaning is one of the perspectives to assess a
collaboration.

e) Culture can be understood through the lens of 5 bipolar dimensions.

f) These two definitions are difficult to distinguish.

g) These dimensions account for 30 % of the variations.

h) People from birth onward are integrated into strong, cohesive in-groups.

i) They will protect you in exchange for unquestioning loyalty.

j) Uncertainty avoidance is an extent to which the members of one culture
feel threatened by uncertain or unknown situations.

2.2.6. Find words with the same meaning as those words and
phrases in the task. You can use different online translators.

2.2.7. Grammar revision.
a) Discuss the use of Passive Voice (Continuous group) with your partner.
b) Make your own sentences using Passive Voice (Present, Past and Future
Continuous) and the new vocabulary, presented in the Glossary (2.2.4).
¢) Translate into English:
1. DddekTMBHOCTD JTaHHOU CUCTEeMBbl He 3aBUCUT OT BPEMEHHBIX Mapa-
METpOB.
2. B 3TOil KOMIMaHWU NEHST MPEeJaHHOCTb COTPYJHUKOB, ClieOBaHUE
KOPIOPATUBHOM KYJIBTYpe U BBICOKYIO JIOSTTBHOCTb.
3. YenoBeueckue pecypchl ceiiyac paccMaTpUBAlOTCSl KaK KITIOUEBOM
(baxTop /U1 pa3BUTUS U ycriexa KOMITaHUU.
4. B cnenmyrolem roay MEHEIKMEHT OpraHU3alMK OYIeT MbITAThCS 00b-
eNMHUTh OCHOBHOM TEPCOHAT B CUJIbHBIC U CIUIOYEHHBIE TPYIIIHIL.
B 10 xe Bpemsi Takue Ipymiibl MOTYT MPEICTaBISITh OMACHOCTD JJIsI
OpraHu3alru, ecliv UX LeJU He OYIyT COBMAIaTh C IeJIIMU OpraHu-
3al1M.
5. HoBeie nHaukaTopbl 3¢¢GEKTUBHOCTU, pa3paboTaHHbIe MEeHEIKepa-
MU BBICIIIETO 3BeHa, 0OCYXXIAIOT U aHAJTM3UPYIOT YXKe 1IeJIbIii MEeCSILI.
6. HekoTopble LIMTaThI, MPEACTABICHHBIE B 9TOM MPE3eHTALIMK, 3HAKOMBI
HAaM CO LIKOJIBHOW CKaMbH, a IPYTUe, BO3MOXKHO, CTAHYT LIS yYaCTHU-
KOB TPEHUHTa CBOCOOPA3HBIM OTKPBITHEM.



g 2.2.8. Work with text.
a) Read the extract from the script of the lecture in a European university
and try to guess what university course it is.

What is Culture?

Let’s start our lecture with the following quotation:

“There are truths on this side of the Pyrenees which are falsehoods on
the other” (Pascal, 17th Century).

It is always important to know how national culture affects business
structures, practice and effectiveness.

This is one of the major problems we face in running international
business. We are all very different. To manage effective business with
foreign partners we should learn their customs and traditions, the features
of their business etiquette and their mentality.

According to modern scientific papers, the main resources of any
company are human resources. And these are the factors that influence
the culture both inside and outside the company. Business culture affects
the society and its values.

Now let’s try to determine what culture is?

According to the research conducted by a Dutch social psychologist
Geert Hofstede, culture is determined by the following aspects:

— a system of behavior, rituals, and customs;

— the collective programming of the mind that distinguishes the
members of one group or category of people from another;

— culture is learned, not inherited.

b) Using the internet resources try to find additional information and
answer the following questions:
1. What is culture?
2. What can be described as the heritage of the national culture?
3. What is the difference between culture and national culture?
4. Who is Geert Hofstede?
5. What do you know the national culture of Hofstede’s country?
6. Tell about famous scientists who considered this issue in their papers.
7. Describe how the national culture influences the business in your region.
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2.2.9. Work with text.
g a) Read the text about how not to behave badly abroad.

When in Rome, Do as the Romans Do

The end of the 20th century and the beginning of the 21st century
provided many opportunities for fast and exciting trips for both
businessmen and tourists. However, if you do not want to be disappointed
in your vacations or business deals with foreign partners, you should never
forget that we are all different and every country has various customs and
traditions, norms and rules of behavior, etiquette, perception of the world
and mentality.

Business coaches organized special workshops and released leaflets
and guidebooks for giving advice on international etiquette. Here are some
of them:

* The British have a business lunch and discuss business matters during
the meal; the Japanese don’t work while eating, because Iunch is a time for
relaxing and getting acquainted, and they seldom drink at lunchtime. The
Germans like discussing business matters before dinner; the French eat
first and talk afterwards.

* American executives sometimes express their feelings of their status
by putting their feet on the desk and speaking on the telephone. In Asian
culture people would be shocked if they saw their boss doing that.

Anyway, Asian business etiquette suggests stricter and more formal
rules of social behavior in their companies. Hierarchy is very important,
and a younger employee will never close a business deal and sign a contact
with an older partner. When collaborating with Japanese, Chinese or
Vietnamese colleagues, you should remember that a business card is also
worth attention. You must exchange business cards immediately at the
meeting because it is essential to establish everyone’s status and position.
You should give and get it with both hands and read it carefully. Also, the
bow is a very important part of greeting someone. Generally, Asian people
avoid shaking hands because bowing is more important for them as a form
of greeting: the more respect you have or want to demonstrate, the deeper
you should bow.

The Americans sometimes find it difficult to accept formal Asian
manners. They prefer to be casual and more informal, for instance, a



common phrase for greeting is ‘Hi, there’. On the contrary, the British
prefer keeping aloof and the common topic for breaking the ice during
negotiations with British partners can be weather because the British are
considered to be composed and reserved and it takes them longer to get
used to you.

Here are some final tips for entrepreneurs who are going on business
trips abroad:

* In France, you should not sit down in a cafe until you have shaken
hands with everyone you know.

* In the Middle East, you must never use the left hand for greeting,
eating, drinking, or smoking. Also, you should not admire anything in
your hosts” home. They will feel that they have to give it to you.

 In Thailand, you must put your palms together at chest level, bow
your head so that the tip of the nose touches the middle fingers, and avoid
eye contact while you are greeting your business partner.

’(; b) Using the text above and the internet resources and answer the

Jfollowing questions:

1. Which nationalities are the most and least punctual?

2. Which nationalities do not like to eat and do business at the same time?

3. An American friend of yours is going to work in Japan. Give some advice
about how he/she should and should not behave.

4. Imagine you are at a meeting: a) in England; b) in America. How could
you begin a conversation with a new business partner? Continue the
conversation with your partner.

5. Describe any national tradition that would cause cognitive dissonance
or cultural shock for Russian people.

@ ¢) Work in pairs and make up your own dialogue based on the topic
“Culture Clashes”.



SELF-ASSESSMENT
Task 1. Choose the right option.

1. In this lecture you will be given some information on how national
culture business structures.
a. affects
b. influents
c. respects
d. declines

2. The collective programming of the mind that distinguishes the
members of one group or category of people from another. It is
a. culture
b. collectivism
c. decentralization
d. femininity

3. stresses nurturance, concern for relationships.
a. Short-term orientation
b. Uncertainty avoidance
c. Decentralization
d. Femininity

4. In the countries with a great power distance authority is far more

a. decentralized
b. centralized
c. inherited

d. learned

5. Culture is learned, not
a. decentralized
b. centralized
c. inherited
d. learned
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6. Culture can be understood through the lens of bipolar
dimensions.
a.4
b. 5
c.6
d.7

7. stresses respect for tradition and reciprocation of gifts,
greetings, and favors.
a. Short-term orientation
b. Uncertainty avoidance
c¢. Decentralization
d. Femininity

8. means that decision making is pushed down to the lowest
level.
a. Short-term orientation
b. Uncertainty avoidance
c. Decentralization
d. Femininity

9. stresses assertiveness, competition, achievement and
success.
a. Masculinity
b. Uncertainty avoidance
c¢. Decentralization
d. Femininity

10. stresses ordering relationships by status and observing
the order, thrift.
a. Short-term orientation
b. Uncertainty avoidance
c. Long-term orientation
d. Femininity



11. The extent to which the members of a culture feel threatened by
uncertain or unknown situations. It is
a. Short-term orientation
b. Uncertainty avoidance
c¢. Decentralization
d. Femininity

12. The are happy to have a business lunch and discuss
business matters with a drink during the meal.
a. British
b. Japanese
c. Germans
d. French

13. The like to talk business before dinner.
. British
. Japanese
. Germans

o o0 o W

. French

14. The prefer not to work while eating. For them, lunch is a
time to relax and get to know one another.
a. British
b. Japanese
c. Germans
d. French

15. Showing the soles of your feet is the height of bad manners according
to .
a. the British
b. the Arabs
c. the Germans
d. the French
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Task 2. Translate the following sentences into English using the
vocabulary and grammar of this unit.
A

1. Iept Xodcrene cunTaeTcss OCHOBATEIEM MEXKKYIBTYPHBIX UCCIICIOBA-
HUI B chepe MEHEKMEeHTa 1 OM3Heca.

2. Teopust KyAbTypbl 3TOTO HUJAEPIAHACKOTO YYEHOTO MOIMyJisipHa
1 UCTIONIB3YETCS B MEXKIYHAPOTHOM MEHEIKMEHTE.

3. AHa/Iu3 MepCrHeKTUB OM3HEeca B Pa3HBIX CTPaHAX OCYILECTBIISIETCS Ha
OCHOBE I1IeCTH 0a30BBIX TAPAMETPOB.

4. B HacTosIIee BpeMsI HanboJiee BaXKHBIMU CUMTAIOTCS TaKHe ITapamMe-
TPBI, KaK MHAWBUIYAJTbHOCTb M CTPEMJIEHHE K JOCTVKEHUIO LIETTH.

5. TTokazarenb «My>KeCTBEHHOCTb» OIpEAesieTCs] TAKUMU KauyecTBaMHU,
KaK COTIEPHUYECTBO, YBEPEHHOCTh B cebOe, 1IeIeYCTPEMIEHHOCTb.

6. B Takux ctpaHax, kak Jdanus u IlBeuus, Kynsrypa 1 OM3HEC IOCTPO-
€HBI TI0 «KEHCKOMY TUITY», a B JITToHUM 1 MeKcuKe — T10 «MYKCKOMY
TUTTY».

7. Konuenuus Xodcreae cuuTaeTcs JUIIb OCHOBOM, KOTOpast UCIIOJIb3Y-
eTcs MPU MPUHITUU 3 GEKTUBHBIX YITPAaBICHUECKMX PEIICHUA.

8. I[Ipm ocymecTBIeHN KOMMYHHMKALIMM B MEXIyHApOIHON cpene
HEOOXOMMO YUYUTHIBATh TAKXKe JIMYHbBIE KAYeCTBa U JIMYHYIO UCTOPHIO
JIeJIOBBIX MAaPTHEPOB.

B

1. [roGanu3anust cTajia MpUUUHON Pa3BUTHS MEXKIyHAPOIHOTO COTPY/I-
HUYECTBa.

2. CTpaTeruio 1e10BOil KOMMYHHUKAIIMU M3Y9aioT BO BCEM MUpE.

3. g BemeHusi OM3HECA ¢ MHOCTPAHHBIMM MapTHEPAMU HEOOXOIUMO
MMPUHUMATh BO BHUMaHUE UX MECTHBIC TPAIUIIMU U Ta0y.

4. B Kutae He 00CyXIaloT JIeJIOBbIe BOTIPOCHI BO BpeMsl TIpUEMa TTHUIIIH.
DTO HEBEXJIUBO.

5. Ecnu Bac mpuriacuiayd Ha OM3HEC-JIaHY SIMOHCKWE KOJIJIETM, TO BBI
00513aTEeIFHO MOJKHBI IIPUHSTD IIPUTJIALICHHE.

6. B Upnanauu Bac MOTYT MOMPOCUTh CIETh, TaK KAaK UPJIAHILBI OUCHb
JIIOOSIT METh U TAaHLIEBATb.



Unit 2.3. Etiquette. Basic Rules
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Learning aims:
1. Study and practice new vocabulary.
2. Practice different forms of activity: brainstorming, discussion, preparing
areview.
3. Respond to questions related to the text.

Unit plan:
1. New lexis: introduction and work on it.
2. Texts “Office etiquette”, “Business Lunch Etiquette: 7 Tips for a
Successful Business Lunch”: reading and doing exercises.
3. Speaking: discussion of “do’s” and “don’ts” on business etiquette.
4. Writing: review on the basis of the video.

Skills

A student will be able:
* to prove your point of view;
* to ask and respond the questions;
* to participate in discussion.

Tips for students
Brainstorming: create and perform your ideas (5—7 sentences), participate
in discussion actively.
Writing: watch the video and write a video review.



STARTING UP

'<: 2.3.1. Discuss these questions in pairs:
1. What is polite and impolite to do at your working place?
2. Is it important to know and obey some basic rules of an office etiquette?

GLOSSARY
2.3.2. Read and translate the vocabulary for the unit.

1. senior 11. an intimacy
2.to be firm 12. at length

3. imperious 13. irresistibly
4. mutual 14. drawn

5. to delegate 15. to succumb
6. junior 16. to disturb

7. to treat 17. immediate
8. to be precise 18. to ensure

9. to expect 19. to exploit
10. to detract 20. employee

2.3.3. Grammar and vocabulary revision.
a) Discuss the use of Passive Voice (Perfect group) with your partner.
b) Make your own sentences using the Passive Voice (Present, Past and
Future Continuous) and the new vocabulary, presented in the Glossary (2.3.2).
¢) Translate into English:
1. OH ObLT NIpeacTaBieH HEKOTOPLIM COTPYAHMKAM €llI€ 0 TOTO, KaK OH
MPUILEN B IJIaBHBIN 0(DMC KOMITAHUM.
2. Ycmex mmpoeKTa 6a3upyeTcs Ha B3aMMHOM JTOBEPUM YYaCTHUKOB.
3. Korna Tel BepHENIbCS JOMOIA, C HUM yXe OyayT 00palliathes, KaK ¢ Ha-
CTOSIIIIUM YJICHOM CEMbHU.
4. Mnanmmx MeHeIKePOB TOJIBKO YTO IIPOMHCTPYKTUPOBAIN B OTHOIIIE-
HUM UX HOBBIX 00513aHHOCTE.
5. K ToMy MOMeHTY, Kak 3Ty (UPMY 3aKPbUIH, BCE MEHEIXKEPhI BHICLLIETO
3BeHAa OBUIH YK€ YBOJICHBI.
6. Buepa K gecaTu yacam yTpa BCe OOSI3aHHOCTU ObUIM [I€JE€TMPOBAHbI
yJacTHUKaM IPOEKTHOM I'PYMIIbI U pacpeneaeHbl MEXITy HUMU.
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2.3.4. Learning the rules of office etiquette.

g a) Read the text.
Office Etiquette

When a new person joins a company, he or she should be introduced to
colleagues as well as the head of the department. If you start a new job and
feel you have not got enough information do not be ashamed to ask your
colleagues to explain you everything, it will help you get to know them.

If you are a good employee, you should respect the company you work for,
and you should be a good representative for the company when making
contacts with other people. Be polite and helpful to any visitors; offer them
something to drink if they are waiting. Do not arrive late systematically,
leave early, take long lunch hours and so on.

BASIC RULES

How to work together

In order to work well together each employee must know his or her own
role within the company, and the relationships between all employees
should be respectful and friendly. Those in senior positions should be
firm but not imperious with their staff, delegating justly according to each
person’s abilities and work schedule.

At all levels, people should communicate with each other: when you ask
someone to do something, be precise, people understand what you want. If
you don’t understand something, it is always better to ask again not to spend
a long time doing the job incorrectly. Talk to your colleagues about things
that are more general; your working atmosphere will be more pleasant and
friendly. But you should not talk so much that you detract from your tasks
and colleagues’ work, and avoid talking a lot about your personal life.
Many HR managers say that romantic relationships between colleagues
are not a good idea: eventually, some of them will have to quit.

@ b) Discuss the following questions with your teacher:
1. Do you ask your boss several times if you are not sure what you are
required to do?
2. How many personal calls are polite to make during the working time?
3. Is it polite to arrive late?
4. What should you know to work well together?
5. How should you communicate with each other?



c¢) Work in pairs. Make a checklist of important “do’s” and

“don’ts”. Discuss it with other groups.

d) Match the beginnings of the sentences to their endings according to

the text.

1. The relationships between all
employees...

a. but not imperious with their
staff.

2. You should not exploit the
company...

b. you should respect the company
you work for.

3. When a new person joins a
company...

¢. must be based on mutual
respect.

4. Employees in senior positions
should be firm...

d. if you are on friendly terms with
colleagues.

5. Your working atmosphere will be
more pleasant...

e. by systematically arriving late,
leaving early.

6. At all levels, people should...

f. communicate with each other.

7. If you are a good employee...

g. he or she should be introduced
to immediate colleagues as well as
the head of the department.

E e) Work in a small groups and discuss your personal opinion about
the rules of etiquette. Give the examples of etiquette rules in any country
you like. Compare the results asking and responding questions about the
differences of a particular country’s etiquette rules. Use the model below:
Student A: In Asian countries, it is rude to have direct eye contact. What'’s
about Russia?

Student B: As [ know it is acceptable in Russia. But....

2.3.5. Revise your knowledge about some cultural issues. Read the
statements and say if they are true or false using some Internet sources.
1. It is usual to shake hands the first time you meet a British colleague.
2. It is not a good idea to call German colleagues by their first names at
work.
3. When a Japanese business people give you their business cards, it is
polite to say thank you and put them in your pocket or bag.
4. In the Mediterranean, hug colleagues when you meet them.
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meetings or negotiations.
9. British people like to talk about their salaries.
10. When you visit Hungary, your host gives you flowers at the airport.

2.3.6. Work with text.
g a) Read the text, translate it and match the headings with the

. In Saudi Arabia it is rude to refuse a cup of coffee.
. Inthe UK, ask about your host’s family when you meet for the first time.
. In Asian countries, it is rude to look in people’s eyes during business

. Take off your shoes when you visit someone’s house in Poland.

paragraphs.
A few words about | From easy talk to | Payment issues | Be punctual
drinks business matters
Choose the right Decide who Turn off the phone
person you want to chooses the and have a good
invite meeting place time

Business Lunch Etiquette: 7 Tips for a Successful Business Lunch

In our age of information technology and ultra-fast communications,
face-to-face business meetings during lunchtime have not lost their
relevance.

If you are going to invite your boss, partner or client to a business
lunch, follow these simple rules. Then your meeting will not only take
place in a pleasant atmosphere, but will undoubtedly benefit business.

1.

Lunch with a client, colleague or business partner can be more

productive than a regular meeting in the office. Sometimes, in order to
break the ice and build successful business relations, you should go to a
business lunch.

Always remember about subordination. If you invite someone superior
to a business lunch, do not take unnecessary risks. Maybe we should call
him for a cup of coffee first?

2.

If you invite a person to a business lunch, offer him or her several
places. Let your guest make the choice. If he/she finds it difficult, invite




him or her to a place you like. However, be careful, always ask about your
guests’ preferences. You do not want to embarrass your business partner,
who is a vegan by bringing him or her into a steakhouse, do you?

If an invited person chooses a place for a business lunch, be sure to
praise his choice.

3.

Always arrive earlier ahead of time. Thus, you will protect yourself

from being late and, at the same time, make sure that everything is in order
with the reserved table.

You can do the following. If the lunch is held among people, you
know well, then choose a table in the center of the hall — so you will
find yourself in the thick of things. If you are going to have a detailed
conversation or you are eager for making a deal, then book a table in the
corner, it is much quieter there.

4.

There is an unspoken rule on the golf course — to talk about business

no earlier than the fourth hole. If you have a casual conversation, talk
about business only after you have finished having a meal. After that, you
can start a conversation. Start your small talk with such safe topics as work,
weather, career development, company achievements etc. and only after
that move on to the key topic of your conversation.

5.

If you go to lunch, which is paid for by your company, then it is better
to think twice before ordering strong alcohol beverages. However, your
business partners have the right to order alcohol if they want. Let the guests

order first. This way you will learn about their preferences and be more
prepared in choosing drinks and dishes.

6.

A lot of businessmen agree that paying for lunch is an art. When the
waiter brings you the bill, do not look at it for more than a few seconds.
Calmly and confidently, you should call the waiter and pay the bill. When

you pay, behave naturally and do not interrupt the conversation. In many
countries, tips for service are included in the bill. If they are not included
it is recommended to leave no less than 10 % of your bill.



If there is an error in the bill, do not put the guests in an awkward
position, apologize and get up from the table. It is better to talk to the
waiter away from the table.

7.

You should devote the business lunchtime to your business partner.
That is why turn off your cell phone. A business lunch is not a time to
check your email or speak to your colleagues who are calling you. Your
distracting from the conversation does not make a positive impression of
you as a specialist. Relax, just be yourself! With the help of business lunch,
you can achieve a lot. People in an informal surroundings are easier to
contact and more willing to make deals.

b) Work in pairs. Make a checklist of important “do’s” and
“don’ts”. Discuss it with other groups.
Before doing this task, pay attention to the sample below.
— don’ts: treat the staff as servants, but equally don’t be intimidate

Restaurant Meals — Checklist

— make sure that it is understood who is paying;

— be at the restaurant before your guests;

— complain if you are unhappy, but be discreet and polite;
— treat the staff as servants, but equally don’t be intimidate.

@ 2.3.7. Discuss with you classmates restaurants in your city and
rules that should be followed in them. What cafes and restaurants would you
recommend and why?

iE8 2.3.8. Find and watch any video providing you with helpful tips
about business lunch etiquette and write a review. Do not forget to use the
following clichés:
 This video deals with...
 This video will examine...
 This video will analyze...
 Let us start by considering the key words of this video...
* Some people believe that...
» Other people take the opposite view and claim that...
* Anyway, it is generally agreed today that...



 In conclusion, ...

* Tosumup, ...

« Allinall, ...

* On the whole, ...

« All things considered

SELF-ASSESSMENT
Task 1. Choose the right option.

1. The relationships between all employees must be based on
respect.
a. mutual
b. self
c. boss
d. company

2. If you want to complain about something it is best to your
table.
a. set
b. leave
C. reserve
d. put

3. Once the person tasting the wine has approved it, he or she should ask
the waiter to the wine.
a. drop
b. taste
c. drink
d. pour

4. When eating in a restaurant diners should observe the same
as when invited to eat at someone else’s house.
a. rules
b. courtesies
c. respects
d. customs



5. In many restaurants diners are asked if they would like an aperitif
their meal.
a. before
b. after
c. during
d. in the middle

6. In some restaurants ladies may be given menus without
. prices
. wines
. checks
. bills

o o0 o ®

7. If they’re German, they’ll be on time.
a.come
b. bang
C. reserve
d. order

8. Eating out in restaurants is a very pleasant way of whether
socially or professionally.
a. living
b. spending money
c. eating out
d. entertaining

9. Those in senior positions should be firm but not with their
staff.
a. imperious
b. strict
c. rude
d. ugly

10. A lunch time meal will usually be booked for between
a. 11:30 a.m. and 1:00 p.m.
b. 12:00 p.m. and 1:00 p.m.
c. 12:30 p.m. and 1:00 p.m.
d. 12:30 p.m. and 1:30 p.m.
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11. If you are a good employee you should the company you
work for.
a. obey
b. respect
c. follow
d. restrict

12. If you agree to go out for a meal with friends you should
the bill.
a. order
b. take
c. share
d. part

13. If you invite someone out for a meal, you should for it.
a. pay
b. order
c. account
d. take

14. In any event you should never about paying the bill when
it arrives.
a. argue
b. shout
c. tell
d. ask

15. If you invited friends to a restaurant you should arrive
a. actually
b. promptly
c. rightly
d. on time
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Task 2. Translate the following sentences into English using the

vocabulary and grammar of this unit.

1

. Cyét ObUT OIJIaYeH OMHUM U3 €0 KOJUIET 10 TOro, KaK OH BEPHYJICS

3a CTOJI.

. Bce HOMepa OBUTH yKe 3ape3epBUpPOBaHbI BUepa K IBYM YacaM JTHS.
. ILleHs! B MeHIo0 e1ie He (GMKCUPOBaHbI, OHM MOTYT U3MEHUTHCS.
. Kaxnprit coTpymHUK HOJKEH yBaXkaTh KOMITAaHHWIO, HA KOTOPYIO OH

paboraer.

. Bbl MOXeTe pa3nenuThb CUET ¢ IPY3bsIMU, €CJIU Bbl 00Ee1aeTe BMECTE.
. Ecim BeIycTpanBaeTe 00e1 B pecTopaHe, TO CIIeAyeT 3apaHee yOequThes,

YTO CTOJI HAKPLIT 1 MECTA JJIAd BCEX NPUTTIAIICHHDBIX ITPUTOTOBJICHLI.

. Ecnu BBI mpuriacuiii MHOTO Hapoy, YIOCTOBEPhTECh, UYTO OUIIMAHT

IIPUHAJT 3aKa3 OT KaxXKa0ro.

.B pecTopaHE CJICAYET 06an_[aTbC9[ C )K.’:UTO6OI71, €CJIn Bac IIJIOXO

OOCITYKMIIM MU KOTJa o(pUIIMAHT ObLT Ipy0 M HEBHUMATEJICH.
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Module 3. DEALING WITH INNOVATIONS IN
BUSINESS ENVIRONMENT

Unit 3.1. Modern Scientific Wonders

(Source: https://pixabay.com/ru/)

Learning aims:

. Study and practice new vocabulary.
. Practice different forms of activity: brainstorming, making a

presentation.

Unit plan:

. New lexis: introduction and work on it.

. Listening and watching video: Muse — Exogenesis.

. Reading: “The Great Scientific Breakthroughs of the 20th Century”.

. Speaking: making and giving presentations about past, present or future

scientific inventions.

Skills

A student will be able:
to prove his/her point of view;
to make a project;
to write a brief abstract.

Tips for students

Brainstorming: create and suggest ideas (5—7 sentences) and participate in
discussion actively.
Presentation: use phrases and clichés from Language Corner (p. 92) before

preparing a speech and divide the tasks.
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STARTING UP

6 || 3.1.1. Use the Internet, find a video called Exogenesis by
Muse, and write down the key words from this video. What is the message
and “atmosphere” of the video?

3.1.2. Put forward your ideas and associations that spring into
your mind when dealing with the words “science” and “wonder”. You can use
these websites to help you:
https.//dictionary.cambridge.org/ru/
https.//www.oxfordlearnersdictionaries.com/
https://www.collinsdictionary.com/

3.1.3. Choose the best definition of “scientific wonder”. You can use

these websites to help you:

https.//dictionary.cambridge.org/ru/

https.//www.oxfordlearnersdictionaries.com/

https.//www.collinsdictionary.com/

a) the systematic study of the structure and behaviour of the natural and
physical world;

b)an object that causes a feeling of great surprise and admiration due to
seeing or experiencing something that has been discovered or developed
by scientists;

¢) a feeling of great surprise and pleasure that you have, for example, when
you see something that is very beautiful, or when something happens
that you thought was impossible;

d) knowledge obtained about the world by watching it carefully.

BRAINSTORMING

'<: 3.1.4. Complete the diagram below and tell your partner your
opinion by using the following models:
“As for me, scientific wonder means...”,
“To my mind, scientific wonder means...”,
“I am sure scientific wonder is...”,
“In my opinion, scientific wonder means...”,
“I am convinced that scientific wonder means...”



Science /
Scientific

/

wonder

GLOSSARY

3.1.5. Read and translate the vocabulary for the unit.
1. overuse 16. health care
2. renewable resources 17. life expectancy
3. competition 18. famine
4. DNA (deoxyribonucleic acid) 19. interactivity
5. solar system 20. refugee
6. fossil fuels 21. to correlate with
7. cell 22. average
8. acid 23. harm
9. recovery 24. to remove
10. to treat 25. nuclear weapons
11. to relieve 26. humble
12. resistant 27. probe
13. observation 28. disease
14. destination 29. axis
15. drug abuse 30. genetic engineering
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3.1.6. Grammar revision.

a) Discuss the use of Future Simple, ‘to be going to’ and Present
Continuous for the future meaning with your partner.

b) Make your own sentences using the words from the table in Ex. 3.1.5
and Future Simple, ‘to be going to’ or Present Continuous for the future
meaning.

¢) Translate the following sentences from Russian into English:

1. Hamre mpennpusitue cobupaercss 0ojiee 3KOHOMHO UCITOJIb30BaTh
BO300HOBJISIEMbIE UICTOYHUKU SHEPIUM.

2. [lo mporHosaM 3KCIEPTOB, yY€HbIE YBEIMYAT IPOAOKUTEIbHOCTh
SKU3HU JTIOJIEN 32 cYeT M300peTeHMsT HOBBIX MEIUIIMHCKHUX TTperapa-
TOB Y TEXHOJIOTU.

3. CrrlemmaanCThl YTBEPKOAIOT, UYTO BOMHA M 3acyxa IIPUBEAYT K TOJIOMY.

4. Opranuzanus O6wvenuHeHHbIX Hanumit Oymer obcyxnaTh Mmpoodiemy
MMMUIpaHTOB B 2KeHeBe B YeTBEPr Ha CIIEAYIOIIei Heaele.

5. laHHO€ CTUXUITHOE OeICTBYE IPUYMHUT BPed 9KOHOMMKE TaKMX a3U-
aTCKUX cTpaH, Kak Kurait u Anonus.

6. Konrpecc CIIA cobupaercst orctpanuTh [Ipe3umeHTa oT 3aHUMae-
MOM UM JOJZKHOCTHU.

7. Bo BTOopHUK Ha cienyolieil Heaene riaBbl Poccuu u CIIIA 6yayT 00-
CYXIIaTh BOIIPOC COKPAILIEHUSI SIACPHOTO BOOPYKEHUSI.

8. Kak cumuTaioT 9KCIepThl, JaHHOE 3a00JeBaHKe MIPUBEAET K [J100aJIb-
HOMY 3KOHOMUYECKOMY KPU3UCY.

9. B cienyoinuii MOHeAeIbHUK aHIIMACKUE CIELUATUCThI 3aIlyCKalOT
KOCMUYECKMi1 30H1 Ha Mapc.

10. Korga HauyHeTcsl BOCCTAHOBJIEHHWE 3KOHOMHUKM OT MOCIEACTBUI

BBEICHHBIX CAHKIIWI?

3.1.7. Write T (true) or F (false).

1. Oil, natural gas and coal are examples of renewable resources.

2. Growing a whole plant from a single cell is an example of genetic
engineering.

3. The tilt of the Earth’s axis in relation to the sun is the main cause of
seasons on the Earth.

4. Incubation period is the period during which someone builds up
immunity to a disease.



5. Increased erosion occurs when large areas of forest are removed.

6. The overuse of antibiotics can lead to antibiotic-resistant bacteria.

VOCABULARY

3.1.8. Match the following words with the definitions.

DNA solvent renewable cell to relieve
energy
observation | fossil fuels recovery treatment resistant

—_

. types of energy such as wind power and power from the sun, or that
produced from crops, rather than energy produced using fuels such as
oil or coal —

2. a fuel such as gas, coal, and oil that has been produced in the earth from
plants and animals —
3. to use drugs, exercises, etc. to cure a person of a disease or heal an injury

4. the chemical, present at the centre of the cells of living things, that
controls the structure and purpose of each cell and carries genetic
information during reproduction —

. the smallest basic unit of a plant or animal —

. not harmed or affected by something —

AN WD
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. the recorded information that results from studying a s01ent1ﬁc event or
the act of watching something or someone carefully —
8.the process of becoming well again after an illness or injury —

9.any of various usually liquid substances that can react with and
sometimes dissolve other materials —
10. to make an unpleasant feeling, such as pain or worry, less strong —




g 3.1.9. Work with text.

a) Read the extracts from the presentation for the international conference
in 2001 and give the titles for the presentation slides.

International travel

Medical science

Introduction
The Internet

Space travel

The Olympic Games
Agriculture

We are still here!

The Great Scientific Breakthroughs of the 20th Century

Nowadays, many experts say that modern breakthroughs are not similar in
kind to the inventions of the Ancient World such as the Pyramids in Egypt,
the Stone Hedge or other architectural objects. Over the past 100 years, we
have witnessed incredible technological and scientific breakthroughs. There
is no doubt that the inventions below are our modern achievements. I am
here today to tell you about the key notes. So, look at the first slide:

1.

It is impossible to imagine our life without it. Millions of people surf
it, and according to some statistics, the number of people who go online

has skyrocketed for the last decade. In 1995, there were very few web
pages. Today there are billions. The way we live, work and unwind has been
revolutionized. Anyway, we are still in the early days. Nowadays, many
experts believe that soon there will be more and more interactivity between
the users all around the world and the website, and people will be able to
manage their computers by giving speech commands.

2.

The twentieth century is known for strict competition between the
USA and the USSR (now it is Russia) in this sphere. There were a lot of
tests and investigations and even fails, accidents and deaths. Anyway, in
1961, there was the first breakthrough made by the USSR and 8 years later,
1969, American astronaut Neil Armstrong made his famous statement:




“That’s one small step for a man, one giant leap for mankind” after stepping
out of his shuttle onto the surface of the Moon. Since then, we have heard
about space probes to Mars, Jupiter, Saturn, and even to the sun. I believe
that in the 21th century, scientists will explore how the first stars, planets
and galaxies began.

3.

Nobody doubts that our comfort and happiness is based on inventions
and innovations in the health care. Have you ever thought how many
millions of people benefited from the humble aspirin invented by Felix

Hoffmann? How many lives have been saved due to penicillin? Average
life expectancy worldwide has sharply increased over the past 200 years,
from about 45 years in 1900 to about 78 years today.

4.

Up to the 19th century, this type of activity was considered very
dangerous because of differences in legal regulations that offered little or
no protection to strangers. Nevertheless, gradually many things changed.
For example, at the beginning of the 20th century the most popular
modes of transport were airships, horse-drawn carriages, and ships. In
Europe, airships and ships became widespread for traveling abroad, while

horse-drawn carriages were used to travel within the country. However,
the world is developing and changing rapidly. Due to the industrial
revolution and technological development in space, more than 2 billion
people can reach their destinations every year. Many experts say that in
comparison with the nineteenth century the number of international
travelers has increased dramatically.

5.

People from all over the world believe that they are influenced by the
geopolitics. It is true that they are now commercialized, and there is greed
and drug abuse. However, it is a competition in which almost every country
in the world takes part. Every four years, for a brief moment, we see the
world come together in peace and friendship. We feel hope again for the

future of mankind.
6.

Until the 20th century, mass famine was a frequent occurrence in

many countries. Generally, it was associated with crop failures and wars.
For example, in the Middle Ages, for every 8—10 years, there were years
with high mortality. If to speak about countries in detail, 1030—1032 in



France and 1280—1282 in Bohemia were really difficult. According to
contemporaries, the famine of 1125 reduced the population of Germany
by half. In 1817, famine was rampant in many parts of Germany. In 1772
in Saxony, 150,000 people died of lack of bread. Between 1845 and 1849,
the Great Famine in Ireland killed between 0.5 and 1.5 million people.
This famine was the result, mainly, of mass infection of potato crops
with late blight. It should be highlighted that the famine led to diseases
(due to the weakening of the immune system and the lack of necessary
substances), pestilence, robberies, murders and suicides. This is the reason
why Jonathan Swift who was a well-known Irish statesman, satirist, author,
essayist made his famous statement: “Whoever makes two blades of grass or
two ears of corn grow where only one grew before serves mankind better than
the whole race of politicians”.

7.

The 20th century is known as the century of two bloody wars in which

a huge number of people died. According to statistics, 10 million people
were swept off in the First World War, and the Second World War killed
more than 60 million people. And even after these two wars, there were
military conflicts that could have led to the Third World War. It could have
caused many tremendous losses due to the nuclear weapon. Fortunately,
the international diplomacy prevented this war. Therefore, humanity must
learn from these sad historical events.

b) Match each topic in A with 2—3 items in B.

A B
International travel destinations
Medical science solar system
The Internet airlines
Space travel competition
The Olympic Games user
Agriculture corn




health care

interactivity

drug abuse

penicillin

famine

galaxies

abroad

universe

website

life expectancy

¢) Answer the questions.

. What things are considered to be modern wonders?

. In what way does the number of people who are online change?

. How has the Internet influenced mankind?

. What does the Internet provide us with?

. What has been sent into space since 1969?

. What was the first space travel considered to be by Neil Armstrong?

. How has the average life expectancy worldwide changed over the past

100 years?

8. What does the number of people who travelled abroad in the nineteenth
century equal?

9. What are the good and bad points about the Olympic Games?

10. What kind of problem related to the lack of food is mentioned in the

article?

N N AW N =

11. What conclusion about politicians and farmers was made by Jonathan
Swift?
12. “We are still here!” Why is this a wonder?

d) What do the following numbers refer to?

100 million a few hundred 1969
47 four 1709 50 millions of people




e) Fill in the gaps in the following sentences with one of the words below.
Some words can be used more than once:

Solar System competition health care  destination  life expectancy

famine  drug abuse corn interactivity airline

1. The Caribbean is a popular holiday .

2. Many passengers face lengthy delays because of the strike.

3. The sun and the group of planets that move around it, or a similar system

somewhere else in the universe is called

4. The agreement will restrict

. Scientists estimate that smoking reduces by around 12 years
on average.

. Good should be a right and not a privilege.

poses a major threat to the fabric of our society.

(94

. There were reports of refugees dying of

O N

among manufacturers heats up.

10 Poverty and poor housing correlate with a shorter

11. We seeded the field with

12. reform is needed urgently.

13. Another crop failure could result in widespread .

14. They are leading a campaign to warn teenagers about the dangers of

15. Video games combine the of computer software with the
social interaction of the Internet.

PROJECT

3.1.10. Make a presentation devoted to the topic “Scientific
Achievements and Wonders in the Past”, “Modern Scientific Achievements
and Wonders”, “New Trends for Scientific Achievements in the Future”.
Your presentation should be
— informative,

— eye-catching,
— inspirational.



Language Corner
Useful phrases for effective presentation:
Introducing yourself
Tell the audience your name, company, and position.
— On behalf of (Company name), we would like to welcome you here. Our
names are... and we are...

Introducing the topic:
— Today, we would like to talk to you about...
— We would like to take this opportunity to talk to you about...
— By the end of the presentation, you will know how fo...

Overview and outline phrases
After you introduce yourself, walk the audience through the main
points you are going to cover during your presentation.
— Our presentation is divided into (number) parts/sections.
— To begin with... / Firstly, we are going to look at... / We will show you...
— Following that we will... /Next... / Then...
— And finally, we will look at...

Timing and question policy

Inform your audience how much time you will take and whether you
are going to answer the questions during or at the end of your presentation.
— Our presentation will take about (number) minutes.
— Our presentation will last for about (number) minutes.
— Feel free to interrupt if you have any questions.
— We would be happy to answer any questions at the end of our talk.

Useful words for listing:
— There are three advantages to... First, ... Second, ... Third, ...
— There are two types of... One is... Another is...
— There are five stages of the process. The first is... The second is...

Ending of a presentation

Business presentations usually end with a summary. What is more
important, you should relate the end to the subject matter.
— That’s it on... for today. In brief, we have covered...
— Well, that concludes our presentation for today. We have talked about...
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— Returning to the original question, I suggest that we...
— That brings us to the end of our presentation...

Thanking your audience:
— Thank you very much for your attention.

SELF-ASSESSMENT

Task 1. Choose the correct option.
1. is the major factor influencing senior life insurance
premiums.
a. DNA
b. Recovery
c. Health care
d. Life expectancy

2. means “not proud or not believing that you are
important”.
a. Humble
b. Average
c. Confident
d. Reliable

3. followed the drought.
a. Drug abuse
b. Famine
c. Overuse
d. Probe

4. They reported a sudden outbreak of the in the south of
the country.
a. harm
b. competition
C. recovery
d. disease



5. Starvation and disease have killed thousands of
a. suppliers
b. employees
c. refugees
d. employers

6. The police are keeping the suspect under
a. destination
b. watch
c. consideration
d. observation

7. Forests are , but they must be treated with care.
a. renewable resources
b. fossil fuels
c¢. mineral resources
d. wasteful resource

8. The package reached its four days later.
a. aim
b. destination
C. purpose
d. objective

9. Anyone in the production market tries to demand with
supply.
a. treat
b. correlate
c. refer
d. relieve

10. Many managers are to change.
a. persistent
b. permanent
c. resistant
d. durable
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11. The closed with the space station.
a. DNA
b. nuclear weapon
C. axis
d. probe

12. It was difficult to patients because of a shortage of
medicine.
a. harm
b. relieve
c. treat
d. recover

13. means “the process of becoming successful or normal
again after problems”.
a. recovery
b. treatment
c. cure
d. restore

14. 1 burned my skin with the
a. cell
b. acid
c. axis
d. famine

15. Russia and the United States discussed the dismantling of their

a. nuclear weapons
b. DNA

c. observation

d. fossil fuels

Task 2. Translate the following sentences into English using the
vocabulary and grammar of the unit.
1. ITocTpamaBunx cCOOUPAIOTCS OCTABUTDH B OOJbHULIE MO/ THIATEIbHBIM
HaOJII0IeHUEM Bpaveil.
2. CnienuanucThl CUUTAIOT, uTo JlyOaii MpoaoIKUT OCTaBaThCS MOMYJISIp-
HBIM MECTOM OT/IbIXa CPEN TYPUCTOB.



3. KommyecTBO  ITOPOXHO-TPAHCIIOPTHBIX — IIPOMCIIECTBUI  yOACTCS
COKpaTUTh B cpeaHeM Ha 15 % Onaromapst 6oJjiee JKeCTKUM ITpaBUJIaM.

4. [To onieHKaM y4€HBIX, TPOJOJIKUTEILHOCTD XKU3HU MOJIONEXKU OyIeT
COKpallaThCs MPUMEPHO Ha JeCSTh JIET M3-3a YITOTPeOJeHUST HapKo-
THKOB.

5. 5l yBepeHa, 4yTo oHa OyIeT OYeHb CKPOMHO OT3bIBATHCS O CBOEM YCIIEXE
Jaxe B cITydae Io0eIbl.

Unit 3.2. Great Business Ideas

(Source: https://pixabay.com/ru/)

Learning aims:
1. Study and practice new vocabulary.
2. Practice different forms of activity: doing vocabulary exercises and
taking part in discussion.
3. Write an abstract.

Unit plan:

1. New lexis: introduction and work on it.

2. Texts “The Millennium Dome Disaster”, “Generating Great Business
Ideas”, “Teenage Entrepreneur”, “Food for Thought”: reading and
doing exercises.

3. Video “Future Technology Inventions (2019 to 2050)”: watching and
answering questions.



Skills

A student will be able:
* to make a report using the phrases from the Language Corner;
* to write an email-feedback using the phrases from the Language Corner;
* to write a brief abstract.

Tips for students
Video and Abstract: read the instructions attentively, divide the tasks, discuss
possible solutions to the problem and present your ideas (10 sentences).

STARTING UP

'¢ 3.2.1. Discuss these questions in pairs:

1. What items can you currently purchase? Think about the following
areas:
— Food and beverages;
— Health and beauty;
— Electronic goods and devices.

2. How do companies create new goods?

3. What makes an item successful?

4. Do you often buy new companies’ products or do you keep to one
brand?

5. What should companies do to encourage new ideas?

GLOSSARY
3.2.2. Read and translate the vocabulary for the unit.

1. do product trials 10. make a loss

2. launch 11. exhibition

3. do market research 12. hold an event

4. to negotiate an agreement 13. to enter a market

5. the Chief Executive Officer (CEQO) 14. to raise somebody’s status

6. place an order 15. to make a breakthrough

7. purpose/aim 16. to take advantage of an
opportunity

8. accommodation 17. out of the blue

9. maintenance 18. to encourage




19. brainchild 25. objective

20. facilitator 26. deliberate

21. catering 27. backup

22. catalyst 28. augmented reality
23. obstacle 29. to meet a need
24. to come up with 30. be built into

3.2.3. Grammar revision.

a) Discuss the use of 1 Type Conditionals with your partner.

b) Make your own sentences using the words from the table in Ex. 3.2.2
and 1 Type Conditionals.

¢) Translate into English:

1. Ecin BBI pasMmecTtuTe 3aKa3 ¢ 16 mo 17 HOSIOPsT, MBI TIPEIOCTaBUM BaM
CKUIKY B pasmepe 15 %.

2. Ecnmu ydeHble BHEAPST HOBBIE PAa3padOTKU B 3TOM 00JIaCTH, OHU
MoJy4yaT MUPOBOE MPU3HAHUE U TIPEMUIO.

3. Ecu BBI OyzmeTe MOOIIPSATH BAIllMX COTPYIHMKOB MaTepUaIbHO, OHU
OynyT paboTaTh cTapaTe/bHee.

4. OH ObLI I1aBHBIM MOCPEIHUKOM B MPOBENEHUHU ITEPErOBOPOB O MUPE.

5. Ecau Haira koMmaHMST BBIMIET HA a3MaTCKUU PHIHOK, MBI YBEJTUIUM
MPUOBLIE.

6. Ecim BBl 3amareHTyeTe Ballli MHHOBAIlMOHHBIE pPa3pabOTKM, BaM
MpeUTOKAT pabOTy caMble KPYITHbIE MUPOBbIE KOMITAHUU.

7. Ecnu BBI yCTpaHUTE 3TU MPETSITCTBUS M OTPAaHWUICHUS TS ITyTeIe-
CTBEHHMKOB, CEKTOp Typu3Ma OyIeT pa3BuBaThecs ObicTpee U 3¢ dheK-
TUBHEE.

8. Ecii crienmaiicThl JOKaXyT MpeTHaMepeHHOe YOUICTBO, ero Tmoca-
JISIT B TIOPbMY Ha 00Jiee IJTUTENIbHBII CPOK.

9. Ecnmu oH m300peTeT HOBBIE TEXHOJIOTMU IOMOJHEHHOUN peaTbHOCTH,
9TO MOBBICUT €TO CTaTyC B HAYYHOM COOOIIIECTRE.

10. Eciiv BbI OAAepKUTE Hallle MPeaIoKEHUE, TO Mbl ITPOBEAEM aKIIUIO

1 BBI CMOXKETE alipoOMpPOBaTh MPOAYKIIUIO.



3.2.4. Work with text.
g a) Read the text below and fill in the gaps with the words in the box.

loss housed maintenance access exhibition

The Millennium Dome Disaster

The Millennium Dome was erected in London to commemorate the
beginning of the new era. The building a major

which opened on 1 January 2000. Many visitors were upset with the
exhibition and to the Dome by car was hard. Therefore, the
number of visitors was approximately half that expected and the project
made a . When the Dome closed on 31 December 2000, there
were no plans for its future and no sponsors to pay for its .Asa
result, it was announced that the empty building cost its owners 1 million
dollars every month.

b) Discuss the following questions with your teacher:
1. What was the Millennium Dome built for?
2. What kind of event was held in the Millennium Dome?
3. Why did the project fail?
4. Were any companies interested in investing in the Dome?
5. How much did the empty building cost its owners?
6. What could the site be used for?

’¢ ¢) Work in pairs. Which of the following statements do you agree
with? Which do you disagree with? Why?
1. The vast majority of the best business ideas are discovered by accident.
2. Research and development is the key to great business ideas.
3. There is nothing wrong with coping and improving the ideas of others.



3.2.5. Match the word combinations (1—6) with their explanations (a—f).

1. to enter a market a. to offer a larger variety of items

2.to meet a need b. to do or provide something that is
necessary

3. to raise somebody’s status c. to do something when you get the
chance to do it

4. to make a breakthrough d. to make an important discovery
or change

5. to extend a product range e. to start selling goods or services in
a new area

6. to take advantage of an f. to make somebody feel more

opportunity important

3.2.6. Match the verbs (1—6) with the nouns (A—F) that they go with.
Then complete each sentence below (a—f) with the correct form of one of
these verb + noun combinations.

1. to make A. breakthrough

2. to make B. gap

3. tofill C. market

4. to extend D. aneed

5. to enter E. arange

6. to meet F an award
a) Azra the sport and leisure two years ago

with high-quality coaches costing just €50.
b) If you listen attentively to the experts, your items are more likely to
areal

¢) Last month, Vanesa Brown, a young businesswoman from the Czech
Republic, for her creativity and persistence.
d) Our company has started to its

of items in the hope of improving profit.
e) Pharmaceutical companies are hoping to a major
in the search for effective cancer medicine.
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f) Their new hand-held computer is not just an exciting product — it really
in the market.

3.2.7. Read this extract from a talk by the head of a Research and
Development Department. Then fill in gaps (1—6) with the correct form of a
word partnership from the previous exercise.

Generating Great Business Ideas

Great ideas are created in various
ways. Sometimes an idea may
simply be when a company fakes
advantage of an opportunity'

to 2, to offer more
choice to existing customers. Or a
great idea can enable a company

to 3 which

was closed to it before.
Companies which are prepared
to spend a lot on R&D may

* by having a bright
idea for a product which other
firms later copy.
However, some items are
developed in response to customer
research.

They come from customer
ideas. These products are made
to 5, to meet
customer demand. Or the item
does something similar to another
product, but quicker, so it saves
time. Some people will buy
new items because the product
¢ gives them a new,

more exclusive and luxury image.
Other people will buy any ‘green’
product that 7 waste
or 8 the environment
even if it is more expensive.
If an idea is lucrative and the
product % a gap
in the market, it may even

1 an award for

innovation.

’(’; 3.2.8. Choose the correct answer for these questions in small

groups.
1. ‘Brainstorming’ is

a) a new way of dealing with business correspondence.

b) a technique to help people produce a lot of ideas.

¢) a lively discussion among academics.
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2. If something happens ‘out of the blue’, it happens
a) suddenly, when nobody expects it.
b) whenever it is necessary.
c) after a lot of preparation and planning.
3. eBay is
a) a website through which business people can network.
b) a famous travel agency’s website that specializes in adventure holidays.
¢) a website where people buy and sell goods worldwide.

g 3.2.9. Complete the text with the correct answer from the options
in 1-9.
The Teenage Entrepreneur
The company Dessert Bakery located in Dublin looks like your typical
local food company, with a simple 1 c and 2

consumer base. It sellsa 3 range of biscuits, tea, marmalades,
jams, coffee according to old Irish traditions and recipes. And like every
other food business these days, the bakery is longing for reaching more
health-conscious customers, so not a 4 idea.

What is amazing, is that the company was the 5 of a
12-year-old. Now aged 16, Chris Benson first 6 with the idea
of selling fruit preserves when his grandmother taught him a secret recipe
for marmalade. This was the “a-ha” 7 for Chris and within
weeks he had started selling to the neighbours. He hired his friends to sell
door-to-door on a commission basis.

Such & from one so young might be put down to a good
education, but Chris says, “It’s a million miles away from what I learnt
at school.” Similarly, the 9 of money has never proved a
problem, “I don’t concern myself so much with profits and productivity —
what’s important to me is improving quality of products as well as services

and consumer loyalty and satisfaction.

a) prototype

b) catalyst

¢) concept

a) reliable

b) dynamic

¢) original

b) revolutionary

¢) state-of-the-art

1
2
3 | a) traditional
4

a) revolutionary

b) reliable

¢) simple
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5 | a) facilitator b) brainchild ¢) invention
6 | a) came across b) came out ¢) came up
7 | a)time b) minute ¢) moment
8 | a) breakthrough b) innovation ¢) reliability
9 | a) obstacle b) prototype ¢) brainchild
@ 3.2.10. Work with text.
a) Read the text below and complete the sentences with the words in the box.
catering came up with brainchild catalyst encourage
deliberating objective obstacle facilitators
Food for Thought
The Sheila’s Cafe is the of David and Sheila Smith. The

is that consumers will experience at least one “a-ha” moment

during an evening that is a combination of “party, restaurant, and
brainstorming.”
Over a three-course meal, clients begin by getting to know each other
and reading their name badges. The name badge includes the question
“How can I...?”. Each visitor completes this question about a concept or

in their life. For example, “How can I establish my own wedding
business?”, “How can I find someone to invest money in my
business?”, “How can I find a new job?”. As well as questions
and giving some advice to each other, there are “innowaiters” who serve
food and drinks and act as to upmarket ideas.
David and Sheila Smith describe how they first the caf concept:
“We have asked hundreds of people: “Where do you get your best ideas?”,
“What is the ?” Less than 5 percent of people claim they get
their ideas at work. They get their ideas when they are joyful, away from

work, late at night and among their close friends.

b) Match the words in the box from Ex. 3.2.10a to definitions 1—9:
1. something that you aim to do or achieve.
2. to talk or behave in a way that gives someone confidence to
do something.
3. an original idea, plan, or object that someone has invented.

— 103 —



4, someone who helps a person or organization do something
more easily or find a solution to a problem, by discussing things and
suggesting ways of doing things.

5. relating to the activity of providing food and drink at events,
for organizations.

6. to think or talk seriously and carefully about something.

7. something that blocks your way so that movement or progress
is prevented or made more difficult.

8. to suggest or think of an idea or plan.

9. a condition, event, or person that is the cause of an important
change.

¢) Fill in the gaps with the correct form of the words from Ex. 3.2.10a and
translate the sentences.

1. Instead of simply punishing them, the system offenders to
modify their behaviour.

2. Who is going to do the for the bachelor party?

3. Money seems to be no .

4. Next you need with a name for your company.

5. We the victims to talk freely about their experiences.

6. The jury for two days before reaching a verdict.

7. This decision has removed the last to his professional
advancement.

8. costs have risen sharply in the last seven months.

9. Fear of change is an to progress.

10. She was the chief in the peace negotiations.

11. The protest was a attempt to embarrass the government.

12. The government will act as a to promote creative
collaboration between businesses.

13. His main now is simply to stay in power.

14. The invasion acted as a to unite the country.

15. The exhibition is the of a wealthy art collector.

16. After years of work her was a tangible reality.

17. He advocates a approach to the problem.

18. Can the sales team achieve its financial ?

19. She recently with some amazing scheme to

double her income.
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20. He is a talented because he enables other people to work in
the way that suits them best.

3.2.11. Underline the correct alternative in italics.
. I would like to begin my report from/by/at outlining the main problem.
. Good afternoon and thanks fo/at/for coming.
. I am going to tell you about/of/for my new research.
. Let’s take a look by/at/from this chart.
. I will take questions by/fo/at the end.
. The main reason for/of/about this, is the drop in demand.
. That brings me at/by/fo the end of my presentation.
. The best thing about/of/for this, is its simplicity.
. Can I get back to you with/at/on that one?

O 0 3 N L A W N —

3.2.12. Complete the introduction to a presentation using an appropriate
word from the box.

free then first finally
begin afternoon here

1. Good everyone.
2. 1am today to tell you about an exciting new way of choosing
your vacation.
3. I would like to by giving you an overview of my talk.
4. , I will tell you about how the concept was developed.
5. we will have a look at how it was launched.
6. And , we will have a look at the website and I will show you

how it works.
7. Please feel to ask me questions at any time.

3.2.13. Put the final part of the presentation in the correct order 1—12.
a) bring immediate results. So to
b) we need to listen. Then
c) for listening. Are
d) see from this
e) summarize, there are three
f) brings me to the end of my presentation. Thanks
g) ways to respond to our customers. First,
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h) So, as you can

i) we need to be seen to be listening and reacting. OK, that
j) there are any questions?

k) pie chart, thinking about our consumers can

) we need to act. And finally,

3.2.14. Bovingdons, a catering company in the UK, has done some
research into purchasing a new range of products. Put the sentences in the
report in the correct order. The first sentence is already marked with 1.

a) 1. The purpose of our research was to find a new range of products to
replace our old ones. We wanted

b) Finally, we interviewed the consumers and our staff. We asked

¢) our technicians what they thought of the new range of products. We found
d) that the T-system was easier to pack and transport than our old ones.
e) to the Sales Manager who agreed to let us have one on trial.

f) Why did we choose the T-system? Due to its spacious design.

g) Then, we took the product to our next venue and put it up.

h) First, we contacted Fabrications which produces these products. We
spoke

i) to find out how easy the poducts would be to transport.

3.2.15. Arestaurant Fooditude has conducted some research into buying
new uniforms for its staff. Complete the report about the research using the
phrases below:

We wanted Finally We found that
We spoke to Then Why do we need
First We asked customers Fhepurpose
and personnel

I’m here to report on our research into companies that make staff uniforms.
1. The purpose of our research was to find a company that creates original
designs at a reasonable price.

2. to find the best company to design our next set of uniforms.
3. new uniform? Because the consumers have complained
about the appearance of our serving staff.

4. , we made a list of all the possible companies we could find.
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5. , we chose the top three companies.

6. the Sales department of each of the companies and asked
them to send us a sample design.

7. three members of staff wore the samples in the restaurant for
a week.

8 for their opinion of the uniforms.

9. , the most popular uniform with customers was the one

designed by Elegant Business Look because of its bright colours and
modern design. The staff also preferred this uniform because it was
comfortable, stylish and easy to wash.

1““ 3.2.16. Work with video.

a) Find a video called Future Technology Inventions (2019 to
'(; 2050) and work in groups to answer the questions below.

Team 1

1. What is the weight of the electric flying taxi?

2. When does the company intend to launch the air taxi service?

3. How fast can the robot solve the Rubik’s Cube?

4. What are the safety features of the self-driving motorcycle aimed at?
5. What was the Humanoid Construct Robot designed for?

6. What does the Microlino electric moto car run on?

7. What can the gaming haptic suit simulate?

8. How many kilowatts can the solar powered yacht generate on a sunny
day?

9. What kind of backup does the solar powered yacht have?

Team 2

1. How many passengers can the electric flying taxi carry?

2. What is the top speed of the electric flying taxi?

3. How long did it take Mike Thomas to create the Rubik’s Cube solver?
4. What is the self-driving motorcycle designed for?

5. What kind of tasks can the humanoid construct robot do?

6. What top speed can the Microlino electric motor car reach?

7. What does the gaming haptic suit feature?

8. What does not the solar powered yacht need?

9. What does the solar powered yacht feature?
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Team 3

1. What distance can the electric flying taxi fly?

2. How long did it take BMW to develop the self-driving motorcycle?

3. What do individuals use to control interactive projection effects?

4. How many seats does the Microlino electric motor car have?

5. What is the difference between the usual Rubik’s Cube solver and self-
solving Rubik’s Cube?

6. How long can the solar powered yacht cruise running on an 800-kilowatt
battery?

7. What kind of interior does the solar powered yacht have?

8. How can people create topography models?

b) Discuss the following questions with your teacher based on
n Q your knowledge of future technologies.

1. If air taxi replaces the usual one, what should ordinary taxi drivers do:
study at a flying school or continue trying to work as before?

2. How to achieve balance in the movement of the motorcycle so that it
does not fall over on its side while driving?

3. Will all people be able to use the air taxi? How much will it cost per trip?
4. Will the robot be able to fully perform construction tasks? May the
robots fail to cope with these tasks?

5. What other modern technologies could be shown in this video?

6. Will the flying taxi project be realized by 2022? Prove your point of view.
7. Is the flying taxi safe? If yes, to what extent is it safe?

8. Will the inventions presented in the video be available for all social
classes of people?

¢) Write a short abstract for the video.

SELF-ASSESSMENT

Task 1. Choose the correct option.

1. We have received her approval to continue doing the
a. exhibition
b. market research
c. event
d. order

— 108 —



2. The expression means “to use a particular situation to do
or get what you want”.
a. to take advantage of smth.
b. to expend a company
c. to enter a market
d. to fill a gap

3. means “repairs, painting etc. that are necessary to keep
something in good condition”.
a. Obstacle
b. Service

c. Breakthrough
d. Maintenance

4. means “it is very unexpected”.
a. Once in a while
b. Occasionally
c. Out of the blue
d. Urgently

5. means “a way of persuading customers to buy a product by
allowing them to use it for a limited time without paying”.
a. [tem attempt
b. Product launch
c. Shareware
d. Product trial

6. They want to the city’s as a major tourist
attraction.
a. make’ breakthrough
b. promote, role
c. raise, status
d. enhance, position

7. The first personal computer was the of a man named Steve
Jobs.
a. brainchild
b. imagination
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c. catalyst
d. invent

8. State universities are looking for money from businesses to
state funds.
a. augment
b. decrease
c. reduce
d. improve

9. We see our role as who can get the negotiations going.
a. coaches
b. facilitators
c. tools
d. presenters

10. They have some creative new ways to make money.
a. put up with
b. cope with
c. come up with
d. face

11. The tax puts in the way of companies trying to develop
trade overseas.
a. blocks
b. purpose
c. obstacles
d. difficult

12. Their economic strategy was based on a number of key
a.aim
b. task
C. purpose
d. objectives

13. The restaurant also does take-out food and
a. congratulating
b. catering
c. promoting
d. ordering
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14. We want to thank everyone who has and supported us.

a. augmented

b. raised

c. encouraged
d. help

15. The attack on him was quite .

a. purpose
b. deliberate
c. objective
d. special

Task 2. Translate the following sentences from Russian into English

using the vocabulary and grammar of this unit.

1

. Kak TojabKo MbI BI)I6CpCM MECTO J1d OTAbIXa, Mbl HEMECAJICHHO OIl1a-

TUM aBUAOUJIEThI U ITPOKMBAHUEC B OTCJIC.

. YcraHoBKa u O6CJIy}KI/IBaHI/Ie CHUCTEMbI CUTHaAJIM3alln1 6y,E[CT JCIICBIIC,

€CJIX BbI TIO3BOHUTEC B HALlly KOMITIAHUWIO 1 3aKJIIOYUTE KOHTPAKT Ha 00-
CJIY>KMBaHUE 1O KOHIIA 3TOT'O MEcAl1la.

. Ecimm xommanumu B Omkalimmee BpeMsI He HaWOyT KOMIIPOMMCC,

TO Hepa3pelleHHBI KOHMIMKT MEXIYy HUMM ITOCTYXKUT MPUINHOMN
(KaTaau3aTopoM) MHOOPMALIMOHHON BOWHBI B CPEACTBaX MacCOBOM
nHbOpMalIVH.

. Ecnu BbI 1 nanbiie IIPOAOOJIKHUTEC MPpUAYMbIBATh HCY6C,Z[I/ITCJ'IBHLIC 00b-

SICHEHMSI TIPUYMH BalllMX PEryJsSIPHBIX OMO3IaHUII Ha paboTy, TO Bac
YBOJISIT.

. Eciu mb1 BCTPOUM B CUCTEMY paBHOO6pa3HHC Cpe€acTBa 3alliuThl JINY-

HBIX JaHHBIX COTPYAHUKOB, TO HaM yIACTCS MPEeIOTBPaTUTh MOIICH-
HUYECTBO.
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Unit 3.3. Digital Technologies in Business

(Source: https.//pixabay.com/ru/)

Learning aims:
1. Study and practice new vocabulary.
2. Practice different forms of activity: doing vocabulary exercises and
taking part in discussion.
3. Learn how to write an abstract.

Unit plan:

1. New lexis: introduction and practice.

2. Texts “Living in the Digital Age”, “Technological Inventions:
Digitalization”: reading and doing exercises.

3. Listening and watching a video “Top 10 Future Science Advancements”;
discussion.

4. Speaking: good points about online services and digital technologies;
functions of modern databases.

Skills
A student will be able:
— to express his/her own opinion about digital innovations, their role and
influence, as well as digital security and databases;
— to make and give a presentation;
— to write a brief abstract.

Tips for students
Video and Abstract: read the instructions attentively, divide the tasks, discuss
possible solutions to the problem and present your ideas (10 sentences).
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STARTING UP

'(’.; 3.3.1. Discuss the following questions with your teacher.
1. What service do you use regularly?
2. What are the good things about them?
3. What makes services good or bad?

GLOSSARY
3.3.2. Read and translate the vocabulary of the unit.

1. feedback 21. trackable

2. cloud service 22. accountability
3. chunk 23. leverage

4. remotely 24. to sustain

5. to boost 25. to collaborate
6. to catch up with 26. ruckus

7. to empower 27. transaction

8. transparent 28. regardless of

9. to leave trailing 29. cyber-attacks
10. to revamp 30. brand loyalty
11. tremendous 31. prominent

12. to strengthen 32. to defend

13. rival 33. cryptocurrency
14. to appoint 34. negotiation

15. resort 35. drop-down menus
16. to grasp every opportunity 36. aftershocks

17. blockchain 37. impact

18. to transfer 38. rate

19. assets 39. to devote to

20. to assign 40. to implement
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3.3.3. Grammar revision.
a) Discuss the use of 2 and 3 Type of Conditionals with your partner.
b) Make your own sentences using the words from the table in Ex. 3.3.2
as well as 2 and 3 Types of Conditionals.
¢) Translate into English:
1. Eciiit Ob1 COTpyIHUKY paboTaay yaal€HHO, OpraHU3aluy yaaaoch Obl
n30exarb pocTa 3a00J1€Ba€MOCTH.
2. Ecau Obl €€ Hajenuau HeorpaHUYEeHHOM BJacThi0 B KOMITAHUM, OHA
OBl CcTajla OUeHb BHICOKOMEPHOIA.
3. Ecaiut OBl BBl KapAMHAJIBHO TTOMEHSUIM CBOIO PEKJIAMHYIO KOMIIAHMIO,
BbI OBl pACUIMPUJINA CBOIO LIEJIEBYIO ayTUTOPUIO.
4. Bel ObI He TIOTEPSUIM OTPOMHOE KOJIMYECTBO JEHEI, eclu Obl He
OTKa3aJIUCh OT JAHHOM CIEJIKU.
5. Ecoivt OBI BBI YJIOXWJINCH B CPOKH, Balll ITOCTOSTHHBIN KJIMEHT HE CTajl
Obl COTPYIHMYATh C BAILIMM IJIABHBIM KOHKYPEHTOM.
6. Ecniu 661 HazHaumau bpaiiaHa MCTOTHUTEbHBIM AUPEKTOPOM, OH OBl
JIy4llle CIPaBJIsICs C 3aJaHUsIMU, YeM AMaH[a.
7. Eciu Obl BBI TpeOOBAJIM OTYETHOCTD OT CBOMX COTPYJIHUKOB, OHU ObLIN
ObI 60J1e€ OTBETCTBEHHBIMU.
8. Eciu Obl Bbl HE YBOJIbHSUIM COTHM JIOAei, Bbl Obl HE CTOJKHYJIUCH
TOIJa C TSKEJIBIMU IMOCISACTBUSIMU 3a0aCTOBOK.
9. Ecnmu GBI BB TIOpYYaJli CBOMM COTPYIHUKAM CO3aBaTh pPe3epBHEIC
KOITMH, BBI OBI HE TTOTEPSIITA BasKHBIE TOKYMEHTEI.
10. Ecniu 651 B opuice OblIa oOecrieueHa CIIoKoiiHas 00CTaHOBKA, KaXK A
CMOT ObI paboTaTh 60Jiee MPOLYKTUBHO.

E 3.3.4. Work with text.
a) Read the text below and complete the sentences with the words in the box.

cloud feedbacks access chunks accessible
boost remotely catch up with empowered transparent
trailing revamped tremendous strengthen
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Living in the Digital Age

Nowadays, it is almost impossible to envision our life without the
Internet, all the benefits it provides us with as well as to overestimate
the effect it has on our everyday life. Therefore, it is difficult to believe
that in the 1980s the Internet was only used by a handful of people, for
example, by scientists, scholars, engineers, technicians and computer
experts. Jack Smith and Sabeer Bhatia were the first to begin working
together on the idea of creating the Internet. At first, it occurred to Jack
Smith to create Hotmail. He got disappointed because he was not able to
send an email privately at work, so he rang Sabeer Bhatia to suggest their
meeting and discussing his idea face to face, so that nobody could hear
their conversation. Eventually, they launched Hotmail on 4 July 1996.
After that, in the 1980s, British scientist Tim Berners Lee invented a lot
simpler system called the World Wide Web (the system enabling people
to move from one website to another). In 1990, the Internet finally
became accessible to the non-scientifically minded. Now we use it to do
everything from watching a preview of a new movie, movies themselves,
searching for necessary information for work or study, to skyping a friend
living on the other side of the world. The Internet has made people more
open-minded, self-sufficient and confident. It has redefined our ties with
the outer world. In addition, the most amazing point about the Internet
is that it does not belong to any government, organization or company —
all of us own cyberspace. Here is a piece of information how technologies
have revolutionized business models and society.

It’s safe to say that slower and less competitive companies are left
1 ifthey can’t 2 the latest technological inventions.
The rapid and 3 digital transformation has brought about a
change in consumer conduct and patterns. With the advent of numerous
mobile apps, ERP software, 4 services, social media, Big
Data services are made 5 with just a click of the button. Thus,
digitalization is changing the DNA of business processes.
Digital Innovation for Consumer Society

Innovation in technology has brought about a massive change in
consumer conduct.

Earlier, consumers had 6 to websites through desktop
computers. However, with the dramatic increase in the production of
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mobile devices, millions of customers are engaged in mobile web browsing
to purchase, sell, find local companies, create online transactions, register
complaints, give in 7 and share their experiences to the world
through various social media options.

Social media is another platform where customers connect more
quickly with businesses. These platforms are highly used by customers
to both popularize and castigate an item or service because they’re
8 .

Such digital innovations have risen the influence of famous brands on
their customers and they now realize that customers demand faster and
find precise solutions. Hence, in orderto 9 their confidence and
improve productivity, companies are made to embrace digital platforms.
Digitalization to Business Benefits

When carefully explored, the advantages of digitalization towards
firms are plenty. This has 10 companies to operate more
effectively, faster and smarter when dealing with their consumers. Various
digital innovations like Big Data Analytics and Cloud Services have allowed
industries to enhance customer experience.

Considering the exponential rate at which mobile devices are spread,
Google has 11 its algorithms to prioritize mobility. Mobile
responsive designs and solutions have eased various business activities
dramatically.

Every business aspect, whether it is shipping, delivery, invoicing,
content marketing orsales enablement, isjust a click away. Cloud computing
technology has also extremely benefited companies by allowing them
to store tremendous amount of information locally or 12
and share them from anywhere and everywhere instantaneously. The
integration of Big Data provides businesses with accurate decision making
because it collects, stores and analyzes a huge 13 of data for
businesses to utilize it for understanding the markets and rivals better.

If digital transformation strategies are implemented the right way, they
are certain to 14 the business models and increase profitability
in the long run.

Overall, digital technology has transformed our lifestyle,
communication, and work. In addition, digital transformation can increase
profitability, boost sales, and leverage customer satisfaction into loyalty.
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b) Answer the questions:

1. What happens to companies that cannot catch up with the latest
technological innovations?

2. What has the rapid digital transformation influenced? In what way?

3. What can customers do using various technologies?

4. What can customers do using various electronic or digital platforms?
Why?

5. In what way have different companies’ activities and practices been
improved?

6. What does cloud computer technology enable?

7. What happens if digital transformation strategies are implemented
successfully?

¢) Match the words in the box to their definitions.

cloud  feedbacks access chunks accessible
boost remotely catch up with empowered transparent
trailing revamped tremendous strengthen

a) from a distance;

b) clear and easy to understand or recognize;

¢) reaction to a process or activity, or the information obtained from such
a reaction;

d) the activity of trying to do as well as a competitor or of trying to reach a
level of achievement;

e) to change something to make it more modern and efficient;

f) a computer network where files and programs can be stored, especially
the Internet;

g) to make something more effective or powerful;

h) a part of something, especially a large part;

i) to be less successful than competitors or than expected;

j) to give someone official or legal authority, or the freedom or confidence
to do something;

k) to improve or increase something;

1) to be able to use or obtain something such as a service;

m) great in amount, size, or degree; extremely large;

n) able to be reached or easily got.
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d) Fill in the gaps with the correct form of the words from the previous

exercise. Some words can be used more than once.

1

D AW

O 0 0 O

11.

12

13.

14.

15.
16.
17.
18.

19

20

21

22
23

. This company’s shares have left most rivals

. The federal agency is to collect taxes.

. The President is to appoint judges to the Supreme Court.

. He devoted a large of time to the project.

. This year, the system has been completely and no problems
have been reported so far.

. The resort is easily by road, rail, and air.

. The information is readily on the Internet.

. They drive at a pace.

. All the photographs are kept on the rather than on hard
drives.

. Have you had any from customers about the new soap?
The system has been designed to give the user quick and easy
to the required information.

. It was years before demand for our furniture supply.
The theatre managed to its audiences by cutting ticket
prices.

We the management system, but the business is doing

no better than it was before.

This plan could save us a amount of money.

Most of our employees work .

This type of account offers you instant to your money.
from the sensors ensures that the car engine runs

smoothly.

. The successful branding and marketing of the new car has already

sales and increased profits.

. We must grasp every opportunity to economic ties with
other countries.

. Will Western industry ever Japanese innovations?

. Companies need to be about their goals and policies.

. Alarge of plaster crashed down from the ceiling.

— 118 —



g 3.3.5 Work with text.

a) Read the text below and complete the sentences with the words in the box.

blockchain assets assign transferring

trackable accountability collaborate regardless of  leverage

sustain ruckus transactions cyber-attacks

Technological Inventions: Digitalization
We live in a rapidly developing world, witnessing many technological
innovations. They have revolutionized the way we communicate
(smartphones, iPhones, iPads), watch television (Amazon Prime, Hulu,
Disney+, Apple TV+), drive (electric flying cars), and shop (Wildberries,
Ozon).
How Inventions of the Future Will Revolutionize the World
A lot of scientists say that inventions of the future will reshape all spheres of
our lives. We’ll see innovations in medicine, transport, artificial intelligence
(Al), shopping, food, entertainment and 3D printers able to do everything
from growing fruit and vegetables to building missiles and satellites that
can travel into space.

Digital transformation can amplify profitability, boost speed to market
products, and 1 customer satisfaction into loyalty.

Due to cloud productivity solutions, employees can work and
2 at a very efficient rate.

This cloud sharing feature enables users to access files 3
where they are. This allows employees to work wherever and whenever
thus tremendously improving productivity and collaboration.

Project management can be a difficult task if there is no organization and
flexibility. Today, there is an excessive amount of applications available that
can assist you manage your team and projects, such as the widely used
application, Asana. This application helps managers 4

tasks, as well as, evaluate their progress. It promotes 5 ,

as well as, organization and collaboration.
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Digital Technology Improves the Consumer Experience

In modern competitive business world, taking into account your clients’
demands is more important than ever, meaning that ensuring a strong
customer experience has become a necessity in order to 6

a successful business. One of the methods to reach this goal is through
analytics. With everything digital, businesses can now leverage digital
analytics to learn about their customers’ buying habits.

With Google Analytics, marketers can analyze user’s traffic paths to see
which web pages are engaging and attracting them and which ones are
driving them away.

Digital World

With everything now accessible, it is relevant to keep your 7
protected. A digital technology that has recently caused a lot of §

in the world is 9 technology. 9 technology is
essentially a large open source digital ledger where online payments and
10 are listed.

This technology allows anyone to see every transaction, so nobody can lie
about where they sent money, meaning that though no personal information
is attached, it is still 171 . This can help make 12

money more efficient and cheaper. This technology can be adopted in
different ways, not just for money payments. Industries such as supply
chain and tech companies can benefit from the security that blockchain
can provide. It can help protect files, as well as, prevent 13
Therefore, digital technology today is slowly improving security.

Overall, it should be highlighted that the future holds a lot of technologies
and inventions that will definitely continue revolutionizing our lives and
habits in countless ways.

b) Answer the questions:
1. In what way can digital transformation influence business?
2. In what way can digital transformation influence employees?
3. What do applications enable managers to do?
4. What does digital analytics let marketers analyze?
5. What is the drawback of everything being available?
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6. Which technology allows people to see transactions?
7. What kind of security can this technology provide?

¢) Match the words from Ex. 3.3.5a to their definitions.
a) to keep alive or to keep something in operation; maintain;
b) to give a particular job or piece of work to someone;
¢) the fact of being responsible for what you do and able to give a satisfactory
reason for it;
d) a noisy situation or argument;
e) something that is owned by a person, company, or organization, such as
money, property, or land;
f) anillegal attempt to harm someone’s computer system or the information
on it, using the Internet;
g) an occasion when someone buys or sells something, or when money is
exchanged or the activity of buying or selling something;
h) asystemused to make adigital record ofall the occasionsacryptocurrency
is bought or sold, and that is constantly growing as more blocks are added;
i) power to influence people and get the results you want;
j) without being influenced by any other events or conditions;
k) the movement of something or someone from one place, position, etc.
to another;
1) to work with someone else for a special purpose;
m) able to be found after looking for in a lot of different places.

d) Fill in the gaps with the correct form of the words in Ex. 3.3.5a. Some
words can be used more than once.
1. The company suffers from a lack of .
2. We need to neutralize and to defend military computer

networks.
3. The parties will decide whether to buy or shares.
4. The case has been to our senior officer.
5. Everyone has a right to a job, their race or colour.
6. Citizens must demand from their leaders.
7. Her policy caused quite a .
8. We the diplomatic negotiations.
9. are appearing in a variety of commercial applications

today.
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10. How much time have you

11. The courts can order a financial institution to freeze

12. All this electronic data is
13. The first prominent use of
14. The company intends to
15. We need to monitor the

16. 11 tell them the truth,

hear.
17. They can

for the meeting?

was bitcoin.

its brands more effectively.

of smaller deals.

dollars.

what they want to

a very small investment into millions of

18. Police are investigating how £100 million was illegally
from the trust’s bank account.

19. The judge

20. Two writers

3.3.6. Work with a partner. Make sentences using the words in

this table.

the lawyer’s objection.
on the script for the movie.

Example: Search engines allow people to find relevant websites.

Search engines
companies
Call centres

Consultants
Legal services

Telecommunication

Financial advisers

help

allow

make it easier
for

let

me
you
organizations
companies
people

the world

full infinitive
(with r0...)

bare
infinitive
(without 70...)

@ 3.3.7. Discuss the following questions with your teacher:

1. Why do companies need databases?

2. What sort of information do they keep?

3. What are the main functions of databases?
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'(; 3.3.8. Work with a partner. Imagine your company has some new
software for storing customer information. Make sentences using some of
the phrases from the previous exercise and these prompts.

Example: The good news is we have new software, but the bad news is we
need six months’ training.

. New software + need six months’ training.

. Press this button + look for the customer’s name.

. The old system + the quantity of information it can store.
. Storing basic information + finds more information.

. Information you get + easier it is to target customers.

AN D AW N —

. The system is more complicated + it is faster.

o | 3.3.9. Find a video called “Top 10 Future Science
Advancements” and work in groups to answer the questions

’(; below.

Team 1

1. What will a VR implement be powered by?

2. What element of the Floating City produces energy?

3. What is nanotech clothing designed for?

4. What is the biggest advantage of the Handheld MRI Scanner?
5. What method can be used to control lightning?

Team 2

1. What is the Floating City project aimed at?

2. What did Jayan Thomas develop in 2016?

3. What is the main obstacle standing in the way of implementing the
Handheld MRI Scanner?

4. What did Boeing file a patent in 2015 for?

5. What do quantum computers run on?

6. How will people be able to cheat death?

Team 3

1. What does the Floating City include?

2. How can water be turned into fuel?

3. What is the technology invented by Boeing called?

4. What does Boeing suggest using to create protective barriers?
5. What is the good point about gene editing?
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n 3.3.10. Discuss the following questions with your teacher
on the basis of the information provided in the previous
exercise.

1. Will people become addicted to full-immersion virtual reality?

2. Will the Floating City be protected from hurricane or tsunami? If yes,
what measures will be taken to protect the Floating City?

3. Does the nanotech clothing wash? How to maintain and care for
nanotech clothing?

4. What will the size of quantum computers be? How much electricity will
they use?

5. Will people lose their individuality because of gene editing? Will gender
or biological discrimination problems come up?

i%’ 3.3.11. Write your short abstract for the video.

SELF-ASSESSMENT

Task 1. Choose the correct option.
1. It is one of several efforts to enable complex financial functions in a

a. currency
b. bitcoins
c. cryptocurrency
d. offshore

2. Our competitors were last month.
a. leave behind
b. left trailing
c. get ahead
d. left after

3. The of this decision is already being felt.
a. side influence
b. feedback
c. aftershock
d. behind-effect
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4. If the United Nations had more troops in the area, it would have
greater
a. feedback
b. ruckus
c¢. chunk
d. leverage

5. This gives the company a competitive advantage over its
a. employees
b. competition
c. employers
d. rivals

6. The automaker is a number of its cars in an effort to
make them more appealing to younger consumers.
a. revamping
b. competing
c. generating
d. developing

7. A company’s can consist of cash, investments, specialist
knowledge, or copyright material.
a. stock
b. assets
C. resorts
d. impacts

8. The organization suffers from a lack of
a. accountability
b. responsible
c. report
d. response

9. I have been the task of negotiating the agreement.
a. revamped
b. boosted
c. transferred
d. assigned
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10. Choose Properties from the and select the Device
Manager.
a. drop-down menu
b. help desk
c. help screen
d. help service menu

11. We must the opportunity to extend the range of
products!
a. seize
b. use
c. catch
d. grasp

12. The plane took off with a noise.
a. prominent
b. strengthen
c. tremendous
d. empower

13. This amendment the President to declare an emergency
for a wide range of reasons.
a. boost
b. let
c. enable
d. empowers

14. She will be the acting purchasing director until they can
a permanent one.
a. boost
b. appoint
c. sustain
d. empower
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15. There was quite a because the license had been
withdrawn.
a. impact
b. ruckus
c. chunk
d. resort

Task 2. Translate the following sentences from Russian into English

using the vocabulary and grammar of this unit.

1. Ecnu Ob1 KubepaTaka He Oblla OTpaxkeHa, Xakepbl MOJYYUIU Obl 10-
CTYI K cucTeMe MUHHUCTEPCTBA OOOPOHHI.

2. 51 OBI IpemOCTEPET ero B JIF0OOM ClIydae, He3aBUCHUMO OT TOTO, TIOBEPIIT
JI OH MHE WJIN HET.

3. Ecnu ObI OH BBIUTPAJ KPYITHYIO CYMMY JI€HET, OH ObI OTKPBLI 0J1ar0TBO-
PUTEITBHYIO OpTaHM3aIINIo.

4. Ecnu 661 OHU MepeBen JeHbIM, BaM Obl MPUILLIO YBeIOMJIEHUE Ha Te-
JneoH.

5. Ecom 661 BBI mopyuniin CTUBY TTOATOTOBUTH IIPE3CHTAIINIO, OH OBI HE
CIIPaBUJICS C STUM 3alaHUEM.
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INTERNET RESOURCES

. Cambridge Dictionary : caiiT. — Pexxum moctyna: https://dictionary.
cambridge.org/ru/ (nata oopaieHus: 20.01.2023).

. Oxford Lerner’s Dictionaries : caiiT. — Pexxum moctyna: https://www.
oxfordlearnersdictionaries.com/ (mata oopamenusi: 20.01.2023).

. Macmillan Dictionary : caiT. — Pexum pgoctyma: http://www.
macmillandictionary.com/ (nata oopamenusi: 20.01.2023).

. AHTJI0-pyCCcKUii ciioBaph // MynbsrutpaH : caliT. — Pexum mocryrma:
http://www.multitran.ru (1ata oopaienus: 20.01.2023).
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