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BBenenue

AKTYaJBLHOCTh HCCIeI0BaHUsI O0YCIOBJIEHA T€M, YTO Ha (oHE OBICTPOro
pa3BUTHUS COOBITUN B COBPEMEHHOM OOIIIECTBE, KOTOPhIE 3aTParuBalOT pa3iHyuHbIC
KU3HEHHBIE CcQepbl: IKOHOMHUKY, paloTy, 3ApaBOOXpAaHEHHE U JApyrue —
00pa30BaHME TaK)Ke BBIHYKJICHO MTOCTOSTHHO TpaHchopmupoBatbest. CeroaHs nepes
BBICIIMMU Y4€OHBIMH 3aBEJICHUSIMU CTOSIT IIEPBOCTEIICHHBIE 3a/1a4M, HAIPABJICHHbIE
HE MPOCTO Ha Mepeaady CUCTEMHBIX 3HaHUH 00ydJaroIuMces, a Ha pOpMUpPOBAHUE Y
HUX CHCTEMHOTO MBIIUIEHHSI M CaMOCTOSITENIbHOCTH, HEOOXOAHUMbIE IS
JANBHEMIIETO CaMOpa3BUTHUA. bynyiue CIenMalucTbl Ha COBPEMEHHOM 3Tarie
VMHTEpPHAIIMOHAJIM3AIIMM OTHOUIEHUH JOJDKHBI YMETh pPa3BUBAaThb CHOCOOHOCTH K
OBJIQZICHUIO METOJaMHU IO3HAHUsS, 4TO (OPMHUPYET YMEHHUE CaMOCTOSITEIIBHO
N00BIBaTh NHGOPMAIUIO HE TOJIBKO Ha POAHOM SI3bIKE, HO U HA KAK MUHUMYM OJTHOM
MHOCTPAaHHOM $I3bIKE, aIallTUPOBATh €€ U MCIOJb30BaTh Ha MpakThke. [1o100HbIN
HOBBIN CKJIaJl MBILUIEHUS, COOTBETCTBYIOLMI BbI30BAM BPEMEHH, HEOOXOIUM JIJIs
yCcrenHo! npodeccuoHaabHON IESITEIPHOCTH U IOCTOMHOM KU3HU B OJIM>KaIeM
OyaylieM, OTKpPBITOM J[UIsl MPOJYKTUBHOIO B3aUMOJEWUCTBHS MpEACTaBUTENEH
pPa3IUYHBIX HAMOHAIBHOCTEN U KYJIBTYP, HO COXPAHSIOIIMX CBOKO HALIMOHAIBHYIO
Y TPAKIAAHCKYIO caMOuIeHTHQuKaruio [3].

Ha couuanbHOM ypoBHE akTyalbHOCTb HCCJIEIOBaHUS OOOCHOBaHa
COJICP)KAHUEM HMEIOIIMXCA 3HAYUMBIX HOPMATHBHO-IIPABOBBIX JIOKYMEHTOB,
3alayell  KOTOpBbIX SBJIAETCS  OOECHEYeHHEe PperyJupoBaHUsi  OOHOBIEHUU
00pa30BaTeNbLHOrO MPOIEcca BBUAY MEHSIOUINXCS 00CTOSTENLCTB MPU MOJATOTOBKE
oynymux crenranuctoB. Cpenu Hux denepanbHblil 3akoH Poccuiickoit @eneparuu
«O0 oOpazoBanun B P®» [56]; Tlopspok opraHW3amuyd W OCYIICCTBICHUS
00pa30BaTeNbHOM JEATENBHOCTH MO 00pa3oBaTeNIbHBIM MpOrpaMMaM BBICILIETO
oOpa3zoBaHusl — TMporpaMmaM OakajaBpuaTta, Hporpammam crenuaiurtera [38];
[Tpuka3 o mpakTUYECKON MOArOTOBKE OOYYaIOLIMXCS, YTBEPKICHHBIA MPHUKA30M
MuHKcTepCTBa HAYKU M BbICIIero oopa3oBanusi P ot 5 anpens 2017 roga [39],

rocynapctBeHHas nporpamma P® «PasButue oOpazoanus» mo 2030 roma [13],
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denepanbHbIi roCy1apCTBEHHBIN CTaHAapT BBICLIETO oOpa3oBaHUs
(®rocC BO 3++) [37].

YMeHrne KOMMYHHUIIMPOBATh HAa aHTJIMICKOM SI3bIKE TIOMOTAET B JJOCTHKEHUU
MHOTHX JIMYHOCTHBIX U MPOGECCHOHAIBHBIX IEJICH. COBPEMEHHBIM CIEITUATHICT B
XO0JIe¢ CBOEH TPYIOBOM MAESATEIBHOCTH 3a4acTyl0 JOJDKEH B3aUMOJICHCTBOBATH C
MPEeACTaBUTEISIMU JPYTUX KyabTyp. Ha coBpeMeHHOM dTamne pa3BUTHS rOCyJapcTBa
HaxOJATCA B AKTUBHOM COTPYAHHYECTBE, W HEOOXOIUMO YMETH BBIIIOIHATh
KOMMYHUKAIIMI0O Ha HWHOCTPAHHOM S3bIKE C LeNbl0 ero ykpemienus. U
COOTBETCTBEHHO BO3MOXXHBI HEJOTIOHWMAHUS W KOH(MIUKTHI HA MOYBE HEYMCHUS
HCITOJIB30BaTh S3BIKOBBIC CPEJICTBA B MHOS3BIYHOM KOMMYHHKAIMU. Bo m30exanme
KOH(DJIMKTOB B XO0JI€ MEXKYJIbTYpHOU MpodhecCuOHATBHOW KOMMYHHUKAIUH
CTAaHOBHUTCS B&XKHBIM HE TIPOCTO 3HATH S3BIKOBBIC CPEJICTBA M3YIAEMOTO SI3bIKa, HO
U TPaMOTHO UX BBICTPAaUBaTh U UCIIOJIb30BATb.

Ha  HaydHO-TEOpETHYECKOM  YpOBHE  aKTYaJbHOCTh  HCCJIECIOBAHMUS
o0yCJIOBJIEHA TEM, YTO BBUY psija MojoxxkeHui deaepaibHOTO rocy1apCTBEHHOTO
crangapta Beiciiero o6paszoBanus (PI'OC BO 3++), mnosBasercs Oouiblie
WCCJICIOBAHMM, HAITPABJICHHBIX UX U3yUYCHHUE U MOBBIICHHE Y()PEKTUBHOCTH.

PesynbraToM ocBoeHHs y4ueOHOW MporpaMMbl CIIEIHUATUCTA BBIICTSIOT
YHUBEpCaJIbHBIC, O0IIenpodecCHOHalIbHBIC W MpodecCHoHaIbHbIE KOMIICTSHITNH.
[Ipoananu3upoBaB MEpeUYeHh OCOOCHHO YHUBEPCAIBHBIX KOMIIETCHIIUNA, MOXKHO
CleNaTh BBIBOJ, YTO B paMKaX OCBOCHHUS IUCHUILTUHBI «HOCTpaHHBIA SI3BIK»
yYMEHUE CIEIUaINCTa TPAMOTHO BBICTPaWBaTh KOMMYHHUKAIIMIO KaK Ha POJTHOM, TaK
U Ha WHOCTPAHHOM SI3bIKE SBJISIETCS OJHOW W3 MPHUOPUTETHBIX IICJICH BBHICIIETO
obpazoBanus [37]. Jpyrumu cjioBaMH, Yy CTYJASHTOB HEOOXOAMMO ITOBBIIIATH
YPOBEHb MHOS3BIYHON KOMMYHUKATHUBHOW KOMIIETCHIIMH C MEJIbI0 (POPMHUPOBAHUS
WX CIOCOOHOCTH HAXOUTh PEIICHUE B HECTAHIAPTHBIX CUTYAIUSIX MEKKYIIbTYPHOMN
KOMMYHUKAIIMM, W C 1eJbl0 (OPMHUPOBAHUS JIMHTBUCTUYCCKUX  YMEHHM
CIIOCOOCTBYIOIIMX  caMOakTyaiu3auuu B Tpyae. [losTroMy  aktyasnbHbIE
MCCJIEIOBAHUS KAcarOTCsl BOMPOCOB A((HEKTUBHOTO MPENOAaBaHUsI HHOCTPAHHOTO

A3bIKa B COBPEMCHHOM BY3€ 4YCPC3 IPHU3MY KOMIICTCHTHOCTHOI'O IIOAXOOda B
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o0pa3oBaHUM, OOBEKTUBHOTO YHHMBEPCAJIHHOTO OLEHUBAHUS CGHOPMUPOBAHHOM
WHOSI3bIYHOM KOMMYHUKATUBHON KOMIETEHIIUU U MHOTUX JIPYTHUX.

[Ipo6nema popmupoBaHUs MHOA3BIYHON KOMMYHUKATUBHONW KOMIIETEHIIUH Y
OOy4aroluxcss HEA3BIKOBBIM CHEIHATBHOCTAM B By3€ Ha JIaHHBII MOMEHT
HYKJIaeTCd B IIOCTOSIHHOM JONOJHUTEIBHOM HW3YYEHUU. YPOBEHb pPa3BUTHS
MHOSI3BIYHOM KOMMYHUKATHBHOM KOMIIETEHLIMM Yy CTYJEHTAa HEMOCPEICTBEHHO
BJIMSIET HA €ro JajbHENIIee B3aUMOJCHCTBUE C OKPYKAIOUIMMHU M BIIMSAET HA €ro
JanbHEIIee TpyA0yCTpoicTBo. POPMUPOBAHUE U PA3BUTHE KOMMYHUKATHBHBIX
YMEHUH JOJHKHO MPOTEKATh NOCIEA0BATENBHO U HENPEPBIBHO. OHO UMEET MPSIMYIO
3aBUCUMOCTbB OT psifia PaKTOpPOB, KOTOPBIE TAKKE AKTUBHO UCCIEAYIOTCS YUEHBIMU
Ha coBpeMeHHOM Jt1ane. K TakuMm QakTtopaM MOXHO OTHECTH: 3MOLMOHAIBHO-
NICUXOJIOTUYECKUI KIIMMAT B JIaHHOM Y4Y€OHOM KOJUIEKTHBE, YUEOHBI MaTepHall,
UCITOJIB3yEMBbIE€ METO/IBI M CPEJICTBA, YPOBHEBAS OJJHOPOAHOCTD CTYICHTOB B IPYIIIIE,
MOTHBALUS U MHOTHE JpYTHE.

Ha HayyHO-IpaKTHYECKOM YpOBHE aKTYyaJIbHOCTh MCCIIEJOBAaHUSI BO3PACTAET
B CBSI3U C TEM, UYTO B OBICTPO M3MEHSIOLIEMCSI COBPEMEHHOM MHUpPE HEOOXOAMMBI
HamOoJjiee  JEHCTBEHHbIE METOJABI, CIOCOOCTBYIOIIME  (POPMHUPOBAHUIO Y
00y4JaronMxcsi MPOAYKTHBHBIX PEUYCBBIX yYMEHWIH Ha W3ydaeMoM si3bike [7]. B
o0pa30BaTeNbHYI0 IPOrpaMMy BYy30B B CIIMCOK 0053aTeIbHBIX AUCIMITIINH BKIIIOUEH
NpeaMeT «AHIJIMICKUNA SI3bIK», B PE3yJNbTaTe H3YYEHHS KOTOPOTO y OyIyIIUX
CHELMATUCTOB JOJDKHA OBITh C(OpPMUpPOBAHA HHOS3bIYHAS KOMMYHUKAaTHUBHAs
koMrieteHuus. OgHaKo, aHaIu3Upysl YPOBEHb €€ CPOPMUPOBAHHOCTH Y CTYJIEHTOB
BY3a, MO’)KHO OTMETHUTb, YTO HE BCETJa YINOMSHYTas LeJib 00yYeHUs: JOCTUTAETCS.
Orta Tema sBIsieTCs MpoOieMHON U TpeOyeT nmoucka 0osee 2PHEeKTUBHBIX METOIOB
oOyuenus. OJHUM U3 KOTOPBIX sIBIsieTcs Keiic-meron. CoBpeMEHHbIE Neaaroru
aKTUBHO MCIIOJIB3YIOT €r0 Ha MPaKTHKE, OCOOCHHO ISl OOy4YeHUs TaKuM BUIaM
pEYEBOI IEATETBHOCTH KaK TOBOPEHHUE U ITUCHMO.

N3yuennem 3¢ (HEeKTUBHOTO WCIIOJIb30BaHUS Keic-MeTona B

06pa30BaTeHBHOM IIpoHeCCC 3aHNMMAJINCh MHOTHUC UCCIICAOBATCIIN, B YN CJIC KOTOPEBIX

FO.I1. Cypmun [51], B.C.3aiines [18], H.B.Ilomosa [36], C.FO. Mpbiuka u
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M.A. llaranos [31] u gpyrue. OnHaKO, UTOTOM aHAIHM3a OTOOPAHHON JTUTEPATYPHI
CTaJl BBIBOJ O TOM, UYTO T€Ma BIHUSHHS Keiic-MeToaa Ha 3(PQPEeKTUBHOE pa3BUTHE
pEUEBBIX YMEHHUI Ha U3y4aeMOM S3bIKE PACKpBbITA HE B IOJHOW Mepe U Tpelyer
JIOTIOJTHUTEIBHOTO PacCMOTpeHus1. « MHOKECTBO HCCIEA0BaHNN 00 HCIIOIb30BAHUN
KeWC-METOUKN ObUIO NPOBEACHO B paMKaxX APYTrUX IUCUUIUIMH WIH JIPYTHX
BO3PACTHBIX Ipymn o0ydaromuxcs» [36, c. 206]. CTOUT OTMETUTb, YTO IPHUMEHEHHUE
KEMC-METO/a, COIIaCHO U3YYEHHOM JINTEPATypE, CBUAETEIBCTBYET O €r0 BBICOKOU
pE3yJIbTaTUBHOCTH. AKTYaJIbHOCTh JIaHHOW paOOThl TakKe 3aKIIOYacTcsl B
HEJOCTATOYHOW M3y4eHHOCTH J((EKTUBHOCTH TNPUMEHEHHs Keilc-MeToaa B
npouecce (HOPMUPOBAHMS HMHOSA3BIYHONM KOMMYHHMKAaTUBHOM KOMIIETEHIUU Y
CTYJIEHTOB BY3a.

Bce BbllleckazaHHOE MOATBEPXKAAET TO, YTO paccMaTpuBaeMas B HaIleM
UCCIIEJOBAaHUM TEMa aKTyajbHa C TOUKU 3pEHHs OOLIeCTBa, TOCYAapCTBa, CUCTEMBI
oOpaszoBanust. OHaKO Ha NIPAKTHKE B 00pa30BaTEIbHOM IIPOLIECCE By3a YAEIIeMOe
BHHMaHKE BOIIPOCY (POPMUPOBAHMS MHOS3BIYHOW KOMMYHUKATUBHOM KOMITETEHIIUN
HE SBIIIETCSA JOCTATOYHBIM.

AHanu3  MCHUXOJIOrO-NIEJAroruyeckol  JUTEpaTypbl  MOMOT  BBISBUTH
CJIEIYIOLIME HEAOCTATKH:

- IPOTUBOPEYMBOCTh BO MHEHMSIX O COCTaBIIOIIMX KOMIIOHEHTax

MHOS3BIYHOM KOMMYHUKAaTUBHOW KOMIIETEHLINH;

- OTCYTCTBUE eAMHOM CUCTEMBI OLICHUBaHUS YPOBHS

c(OPMUPOBAHHOCTH MHOS3bIYHON KOMMYHUKAaTUBHOM KOMIIETEHIIUH B BY3€;

— HU3KUH YPOBEHb pa3pab0OTaHHOCTH YYEOHBIX MTPOrpamM, COAEpKaIINX

aKTUBHBIE METOAbl (POPMHUPOBAHUSA HWHOSZBIYHOW KOMMYHUKATHBHOM

KOMITETEHLIUU.

Taksxe 0OHapyKEHbI CIEAYIOLIME MPOTHBOPEYHS MEXTY:

— COLIMAJIBHBIM ~ 3allpOCOM  T'OTOBUTh OYIyIIMX CHEUUATUCTOB K

MEXKYJIbTYpPHOI NpPOPECcCHOHANBHON KOMMYHHUKAIIMM Ha HWHOCTPaAaHHOM

SA3BIKC U OTCYTCTBHCM HOMCHKJIATYPBI MCIKKYJIBTYPHBIX KOMMYHUKATUBHBIX



YMEHUHN, HEOOXOAMMBIX ISl y4acTUs B HEH, 4TO 3aTpyaHseT GopMupoBaHme

JAHHBIX YMECHU;

- NOTPEOHOCTHI0 B KAa4eCTBEHHOM OIICHMBAaHUM (ITPOGECCHOHATBLHOM)

KOMMYHUKATUBHOM  MOJTOTOBKM  OOyYaromIMXcCsi By3a  HES3bIKOBBIX

CICHHAIIBHOCTE K YYacTUIO B MEXKKYJIbTYPHOM B3aUMOJICHCTBUM U

OTCYTCTBUEM CIIELUATIBLHO Pa3pad0TaHHOTO BHYTPU-BY30BCKOT'O KOHTPOJIS U

CaMOKOHTPOJIS;

— HEOOXOMMMOCTBIO (D OPMUPOBATH KOMMYHUKATHBHBIC HABBIKH Y

CTyJIEHTa B IIpoliecce 0Oy4eHHs] HHOCTPAHHOMY SI3bIKY B BYy3€ U OTCYTCTBUEM

METOJMYECKUX Pa3padOTOK, HAMPABJICHHBIX Ha (DOPMUPOBAHUE UHOS3BIUHON

KOMMYHUKATUBHON KOMIIETEHIIMY CTYJACHTOB COIJIACHO KPUTEPHUAM U HOpMaM

€€ OIICHKH.

Hcxons u3 mepeyuciaeHHbIX NPOTUBOpeUnid chopMyIUpOBaHa Cieayrolias
npodjeMa: Kak T[OBBICUTh YPOBEHb C(HOPMHUPOBAHHOCTH  MHOSI3BIYHOMN
KOMMYHUKATHBHOW KOMIIETEHIIMU B 00pa30BaTeIbLHOM Tpolecce By3a?

OOHapyXeHHbIE  MPOTUBOPEUHUSI MOCHOCOOCTBOBAIM  BBIOOPY  TeMbI
JHCCEPTALMOHHOTO HCCJICAOBAHMS: «DopmupoBaHue WHOSI3bIYHON
KOMMYHUKATUBHON KOMIETEHIIMUA B 00pa30BaTEILHOM IIPOIIECCE BY3a».

O0beKT nccsieoBaHus . 00pa3oBaTeIbLHBIN IIPOIIECC B BY3e€.

IIpeamer ucciaenoBanus: GOpMHUPOBAHUE WHOS3BIYHOW KOMMYHUKATHUBHOM
KOMIIETEHIIMH Y CTYICHTOB By3a Ha OCHOBE Keic-MeTo1a.

Hean uccaenoBaHus: MOBLICUTH YPOBEHb CHOPMUPOBAHHOCTH MHOS3BIYHOM
KOMMYHUKATUBHON KOMIIETEHIIUU Yy CTYICHTOB BYy3a.

I'mnore3a mcciel0BaHUA. TIOBBIIIEHWE YPOBHA CHOPMUPOBAHHOCTHU
WHOSI3bIYHOW KOMMYHUKATHBHOM KOMIIETCHIIMM Y CTYJEHTOB By3a OyaeT Ooiiee
() PEeKTUBHBIM, €CITH:

— PACKPBITh CTPYKTYPY U COAEPKAHUE MHOSI3BIYHON KOMMYHUKATUBHOM

KOMIIETEHIINH;
— KOHKPETU3UPOBATh METOJIbI TTOBBIIIIEHUSI YPOBHS C(HOPMUPOBAHHOCTHU

WHOS3bIYHOMN KOMMYHHKaTHBHOﬁ KOMIICTCHLIUH,
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— pa3paboTath HW anpoOWpPOBaTH YYEOHO-METOAMYECKUI KOMILIEKC

KEWCOB, CIOCOOCTBYIOIIMX TIOBBIIICHUIO YPOBHA C(HOPMHUPOBAHHOCTH

WHOSI3bIYHOM KOMMYHUKATUBHON KOMIIETEHIUU.

JUIst MOCTHXKEHHUs TOCTaBJICHHOW 1AM ObUIM BBIABUHYTHI CIEAYIOIINE
3a/1a4u:

- IPOAHATIM3UPOBATH HAy4YHYIO MICUXOJIOTO-TIEarOTHYECKYIO

JUTEPATYpy 1O TEME M PACKPBIThb CTPYKTYPY U COJCp)KaHHUE TOHSITHUS

«MHOS3BIYHAS KOMMYHUKATUBHAS KOMITCTCHITHS;

- paccMOTpeTb MeTonbl (POPMUPOBAHUS U KPUTEPUHM OLICHUBAHUS

WHOSI3bIYHOM KOMMYHUKATUBHON KOMIIETEHITUY;

— pa3pabotath  y4eOHO-METOAMYECKUM  KOMIUIEKC  KEMCOB IS

MOBBINICHUS] YPOBHSA C(HOPMHPOBAHHOCTH WHOS3BIYHONM KOMMYHUKATHBHOM

KOMITETEHIINH;

- U3YIUTh JTUArHOCTHYECKHEC METOIUKHU 1o BBISIBIICHUTO

c(hOpPMHPOBAHHOCTH MHOSI3BIYHON KOMMYHUKATHBHOW KOMITICTCHIIH HITA €€

KOMITOHEHTOB,

- IPOBECTHU AKCIIEPUMEHTAIBLHOE UCCIIEIOBaHHE YpOBHS

c(hOPMHPOBAHHOCTH HWHOS3BIYHOW KOMMYHHKATHBHOW KOMICTCHIIMH U

anpoOupoBaTh pa3pabOTaHHBIN KOMILIEKC.

TeopeTnueckyo 0CHOBY AMCCEPTAIIIOHHOTO MCCIIETOBAHMUS COCTABUIIH:

- KOMIIETEHTHOCTHBIN Toaxox B oOpasoBanuu (M.A. 3umussa [21],

A.B. Xyropckoii [58], D.®. 3eep [20], E.M. Boxxko [5]);

— WHOSI3bIYHAS KOMMyHHKaTuBHas kommereHuus (M.JI bum  [4],

H.JI. I'ansckosa [12], U.A. 3umnuss [22], B.B. Cadonoga [45]);

- CTaThbH, TIOCBSIIIICHHBIC BOMPOCY (POPMUPOBAHUS  HMHOS3BIYHOU

kommyHukatuBHON kommereniuu (T.A. boukapesa [6], E.C. laBumenko

[14]);



— CTaThH, TIOCBSIIICHHBIC BOTPOCY METOJIMKH OIICHUBAHUS WHOS3BIYHOM
kKoMMyHHKaTHBHOW KomrteteHIMH (A.H. Ky3nenor [29], W.1O. XKnankuna
[17]);

— CTaThH, TIOCBAIICHHBIC HCCIICIOBAaHUIO Keiic-MeTo/a B OOy4YCHHUH

nHocTpanHoMy s13bIKy (B.C. 3aiines [18], @.b. AGaera [1]).

MeTtoabl HCC/IeTOBAaHHUS: TEOPETUUYCCKUE (aHAIM3 W CHHTE3 HAy4YHOU U
y4eOHOW JIUTEepaTypbl MO TEME HCCICIOBaHUS), IMIHUPUICCKUE (TECTUPOBAHHE
CTYJICHTOB By3a HE S3BIKOBBIX CIICIIMAIIBHOCTEH Ha 3aHATHUAX AHTJIMICKOTO S3BIKA),
METOJIbI 00pabOTKU pe3yNbTaTOB (KOJMMYECTBEHHBIH M KadeCTBCHHBIH aHaJN3
TIOJTYYCHHBIX JAHHBIX ).

JKcnepuMeHTAJIbHAs 0a3a ucciaenoBanus. VccnenoBanne mpoxoauino Ha
6aze ®I'bOY BO TodBATTHHCKOTO TOCYIapCTBEHHOI'O YHHBEpPCUTETA TOpOja
TonbsaTTH. B wHccnenoBaHuu TPUHSAIM ydacTHE OOyYaroIluecs BTOPOTO Kypca
HNuctutyta MateMatuku, GU3uKd U nHGOpMaIMoHHbIX TexHojorud (MMOulT),
rpynisl [1M6-2105a B konudectBe 17 yenosek u rpynimsl [1M6-21056 B konmnuecTBe
15 denoBek. B obeux rpymnmax nmpenojaBaeMblii YpOBEHb AHIJIMICKOIO S3bIKA —
npoaBuHyThIH (B2 — Intermediate).

Opranu3anus 1 3Tanbl HCCAET0BAHMS:

[MepBorit aTanm (2021 rom) — momckoBo-aHanMTHUecKui. Ha sToM srtame
u3yJajiach Hay4dHasi JMHTBUCTHYECKAsi U TICUXOJIOTO-TIearoruueckas JIutepaTypa,
M3YJaJINCh HOPMATUBHBIC TOKYMEHTHI, OBLITN ITOTOTOBJICHBI M M3/IaHbI ITyOJIUKAIIH
10 TeMe ucciieoBanus. B pesynbrare Oblid onpeneneHsl mpobiemMa, 1eib, 3a1a4H,
O00BEKT, MPEAMET UCCIEAOBAHUS.

Bropoii atan (2022 roa) — nmpoBeacHHE dKCIEpUMEHTAIbHON paboThl. Ha
ATOM JTane pa3padaThIBaJICS U allpoOUPOBAJICS aBTOPCKUM y4eOHO-METOINYECKUN
KOMILIEKC KEHCOB.

Tperuit sran (2023 rox) — oboOmaromuii. Ha 3TOM 3Tame mpoBOAMINCH
00paboTKa TOJYYCHHBIX JaHHBIX, UX AHAJIU3 U CHUCTEMaTu3arus, opopMieHUE

MarucTepCKON JUCCEPTALUU.



Hay4ynasi HOBM3HA HCCJIEOBaHUS 3aKJIIOYAETCsl B TOM, UYTO Ha OCHOBE
TEOPETHUYECKOr0 aHAIM3a CUCTEMATH3UPOBAHBI 3HAHUS O CTPYKTYPE U COAECPKAHUN
WHOSI3bIYHOM KOMMYHUKATUBHON KOMIIETEHIIMHU, U O METO/1aX €€ (OpMHUPOBAHUS Ha
3aHSATUAX AHTJIIMHCKOTO SI3bIKa B BY3€.

Teopernueckasi 3HAYUMOCTb HCCIIEIOBAHUS COCTOMT B pPacCUIMPEHUU
npecTaBiIeHNs] 00 NHOSI3bIYHON KOMMYHUKATUBHOM KOMIIETEHIIMH CTYIEHTOB BY3a.

IpakTHyeckasi 3HAYUMOCTb UCCIICOBAHUS 3aKJIIOYAETCSI B BO3MOXKHOCTHU
UCIIOJIb30BaTh  pa3pabOTaHHBIA  y4eOHO-METOJIUYECKUM  KOMILIEKC KEHCOoB,
HallpaBJICHHBIA HA TIOBBIIIICHUE YPOBHSI CHOPMUPOBAHHOCTH WHOS3BIYHOU
KOMMYHUKATUBHON KOMIETEHIIMU WJIA €€ KOMIIOHEHTOB.

Ha 3amuTty BBIHOCATCS CJIeIy0NIie MOJI0KEeHUA:

1. CylIHOCTh NOHATUN «KOMIIETEHTHOCTDY U «KOMIIETEHITUSD pa3IndHasl.

«KOMIIETEHTHOCTB» B HEKOTOPOM CMBICJIE IIUPE MOHATUS «KOMIIETCHIUS» U

OTPAKAET HACKOJBKO  CIEHHAINUCT, OBJAJEBIIMA TOW WIM  HWHOMN

KOMIIETEHIIUEH, BBUJTY JIMUHOCTHBIX OCOOCHHOCTEW M HE TOJIBKO MPOSIBISET

ATO 3HAaHWE WIH yMeHHue. «KOMIEeTeHIUs» COCTOUT W3 3HAHUW, YMEHHI,

HaBBIKOB U HE TOJIbkO. O0a MOHSTUS BKJIIOYAIOT B Ce€OS JTUYHOCTHYIO

OpPHEHTAIINI0, THOKOCTh MBIIIJIEHUS, TIPEOI0JICHUE CTEPEOTUIIOB U MHOTOE

npyroe. «KommneTeHIus» oTpaxaeT TpeOOBaHUS K MOATOTOBKE CIEIUAIUCTA,

a «KOMITIETEHTHOCTh)» OTPA’KAET KauyeCTBa €ro JUYHOCTU BO B3aUMOJICUCTBUU

C YCBOCHHBIMH, COOTBETCTBYIOIIUMH TPEOOBAHUSM, 3HAHUSIMHU.

2. CtpykTypa ®  COAEp)KAaHUE  HWHOSI3BIYHOM  KOMMYHHKATHUBHOMU

komneteHun (MKK) mokaspiBaloT KakuM 0Opa3oM OMNpeesiseTcsl YPOBEHb

BIIQJICHUSI SA3BIKOBBIMHU, PEYEBBIMU M COLUOKYJIbTYPHBIMU 3HAHHSIMHU,

HaBBIKAMU U yMEHUsIMU. Y poBeHb cpopmupoBanHocTn MKK xapakrepuzyet

pedeBoe TOBeIEeHUE OOYyYarolerocsi, €ro CrnocoOHOCTb M TOTOBHOCTH

OCYILECTBIISITh MEXKIUYHOCTHOE M MEXKYJIbTYPHOE B3aMMOJICHCTBUE Ha

M3y4aeMOM HEPOJIHOM SI3BbIKE B PA3HOOOPA3HBIX CUTYALUSIX MEKIUIYHOCTHOTO

U MEXKyIbTypHOro oOmieHusi. B coctaB MKK BXxomsT JMHTBHUCTHYECKUH,

COLIMOKYJIbTYPHBIU, COLIMOJIMHTBUCTUYECKHH, CTPATETUYECKUM,
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JUCKYPCHUBHBIM M COLMANbHbIA KOMIOHEHTHI. KosmuectBo ypoBHen HMKK
pPaBHO WIECTH, OHHU COOTBETCTBYIOT YPOBHSAM BJIAJICHUS HMHOCTPAHHBIM
S3BIKOM.

3. Metonpl, cnocoOctBytomue  dQPexkTuBHOMY  (HOPMUPOBAHHIO

WHOSI3bIYHOM KOMMYHHMKATHBHOM KOMIIETEHIIMU: METOJ IMPOEKTOB, METO]

nebatoB, poiieBas urpa, KkeWc-cramu  (kedic-merom). Keiic-meron

MpeCTaBIsIeT JUIsl WCCeloBaHUS OOoNbIIUN HHTEepec Ojarogapsi CBoOel

KOMILUIEKCHOCTH, MHOTOYPOBHEBOCTH U UHTETPATUBHOCTH.

4, ABTOpCKHIT y4eOHO-METOANYECKUN KOMIUIEKC KEHCOB MO BBHIOpAHHOMU

teme «Travelling» («IlyTtemecTBue»), paccuuTanHblid Ha 24 aKaIeMUYECKUX

yaca pakTUUECKON paboThl, BKIIOYaeT cienyromue 12 tem: «B asponopry»,

«Br100p otensy, «IIpeObiBaHuEe B 0TENE», «3apockl B oTeney, «M3mMeHenue

wiaHoB», «B mnyHkTe mpokara aBroMoOwieil», «Pa3pneueHus», «B

pecropane», «lloxox mo MarasuHam», «be3omacHOCTL B IOE3IKER,

«be3omnacHselil aBuarepeneTy, « ONTUMHU3AIUS JIETOBBIX MOE3T0K.

5. [IpoBeneHHBIN OJKCHEPUMEHT, B KOTOPOM IIPUHSIM ydacThe 32

CTyJleHTa  0OakajaBpuaTa  HES3BIKOBBIX  HANpAaBJIECHUWA  MOATOTOBKHU

TOJIBATTUHCKOTO TOCYAAPCTBEHHOIO YHHUBEPCUTETA, IIPOJEMOHCTPUPOBAII

MOJIOKUTENBbHYI0 JUHAMHUKY B TMOBBIIIEHUU YPOBHS C(HOPMHPOBAHHOCTHU

WHOS3BIYHOW  KOMMYHUKATUBHOM  KoMmImeTeHIuu. OOmuid  ypoBeHb

c(OPMUPOBAHHOCTH HMHOSA3BIYHOW KOMMYHUKATUBHOM KOMIETEHLIMH B

SKCIIepUMEHTaIbHOU Tpynne yBenuumics Ha 33%. B xoHTponbHOM rpyrime

M3MEHEHHS HE3HAUYMUTEIIbHBIE.

JIMYHBIA BKJIAJ 3aKIIOYAeTCAd B YYaCTMM Ha BCEX OJTalax ONIBITHO-
HKCIIEPUMEHTANIbHON padoThl. K IUYHOMY BKJIagy MOXKHO OTHECTH: H3y4YEHHUE
HAaYYHOU IICUXOJIOTO-TIEAArOTHYeCKOM U JIMHTBUCTUYECKOW JIMTEPATYPhl U aHAJIU3
TEKYIIEr0 COCTOSIHUS MpOOJIeMbl, y4yacTHE€ W BBICTYIUICHHME Ha Hay4yHO-
MPAKTUYECKUX KOH(PEPEHIMIX; MOATOTOBKAa HAYYHBIX TE3WCOB M IMYOJMKAIMI IO
TEME UCCIEOBaHMs;, pa3padOTKa MaTepuaJioB MO JUAarHOCTUKE YpPOBHSA

c(OpPMHUPOBAHHOCTH MHOSI3bIYHOM KOMMYHUKATHUBHOM KOMIETEHIMH; pa3paboTKa
11



y4e0HO-METOIMYECKOT0 KOMIUJIEKCA KEHCOB, HANpPaBJIIEHHOTO Ha TOBBILIICHHUE
YPOBHSI HHOA3BIYHON KOMMYHUKAaTUBHOW KOMIIETEHIIMH Y OOy4YarOIIMXCs By3a.

/locToBepHOCTH pe3yJibTaTOB UCCIIETOBAHUS oOecrieueHa
METO/IOJIOTUYECKA OOOCHOBAHHOM JIOTUKOW HCCIIEOBaHUS, COOTBETCTBUEM
METOJOB [MAarHOCTUKM MpPEAMETY W 3aJadyaM HCCIEIOBaHMS, BO3MOKHOCTBIO
MOBTOPEHUS DKCIEPUMEHTA C COXPAHEHUEM €T0 PE3YyJIbTaTOB, CBUAETENBCTBYIOIINX
00 »s¢dexTBHOCTH pa3pabOTaHHONW MPOrpaMMbl MO TOBBIIICHUIO YPOBHS
c(hOpPMHUPOBAHHOCTH MHOSI3bIYHON KOMMYHUKATUBHOW KOMIIETEHIIUH.

Anpobanms. Pe3ynbrarsl HAyYHBIX U3bICKAHUI OIyOJIMKOBaHbI B COOpPHHUKAX
HAy4YHBIX CTAaTEH U BBICTYIJICHUSAX HAa KOH(EepeHUUAX pa3nauyHoro ypoBHa: « XLVIII
Camapckast o0s1acTHas cTyIeHUYecKas HayuHas KoHpepenius» (Camapa, 2022) [40];
«XII MexnaynapoaHasi Hay4yHO-TipakThyeckass KoHpepenuus «llemarornueckoe
oOpa3oBanue: BbI30Bbl XXI Bekay, MOCBAIIEHHAsS MaMATH akajeMuka Poccuiickoit
akajgemMuu ooOpasoBanus B.A. Crnactennna (MockBa, 2022) [42]; Bcepoccuiickas
Hay4HO-TIpakTHyeckas KoHpepeHuusa «HoBoe clI0BO B HayKe: CTpaTErnu pa3BUTHS
(Yebokcapsl, 2022) [41].

CTpykTypa HCCIeIOBAHUS: MarucTepckas JuCCepTalus COCTOUT U3
BBEJICHMS, JBYX TIJIAB — TEOPETHUYECKOW M NPAKTUYECKOU, 3aKIFOUYEHUS, CIIMCKA

MCIIOJIB3YEMOM JINTEPATYPBI U TPEX MPUIOKEHUN.
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I'maBa 1 Teopernyeckne acnekrbl mnpouecca (OPMHPOBAHUSA

HHOS3bIYHOM KOMMyHI/IKaTI/IBHOﬁ KOMIICTCHIINHN

1.1 CyHIHOCTb MOHATHH CKOMIICTCHIUA» U KKOMIICTCHTHOCTb»

B ocHoBe pa3paboTKu, BHEAPEHHMS M aKTyaJu3allMd HOBBIX CTaHIapTOB
TPETHETO MTOKOJICHUS BBICIIIETO PO EeCCUOHATIEHOTO o0pazoBaHus
(®I'OC BO 3++) HaxoauTcsi KOMIIETEHTHOCTHBIM MOAX01 K oOpasoBanuio [37].
Jlanubie GyHIaMEHTAIbHBIC U3MEHEHUS SBIJIMCH CJICICTBHEM PAa3BUTUS CHUCTEMBI
oOpa3zoBanust Poccuiickoii @enepauun Ha npoTsbkeHun Bcero XXl Beka.
BHeapenne KOMIIETEHTHOCTHOTO TMOAXOAAa B BBICHIEH WIIKOJE M, KaK CIEICTBUE
pa3pabOTKa HOBBIX YUEOHBIX U MPO(PECCHOHATBHBIX CTaHIAPTOB HEOOXOIUMBI IS
ONTUMM3AIMU TIpollecca MPUOOPETEHUS] HOBBIX 3HAHMM, WX YHUPUKAIMH, IS
MOJIy4eHHUs] 00pa30BaHMs BBICOKOTO KaueCTBa COOTBETCTBYIOILIETO TPEOOBAHUSIM,
NPEABSABIAEMBIM OYyIylIEMY CIHEIHUAIUCTY. YCBOEHHbIE 3HaHUS (OPMUPYIOT
yMeHus: 1 HaBblkd. Co3gaBaeMble yCIOBUS MPEIoiaraloT 0ojee KaueCTBEHHOE
pa3BUTHE W TOTOBHOCTh K Oyaymiedl mnpodeccuoHaabHON AESTEIbHOCTH B
COBPEMEHHOM 00111ecTBe. 3HAaHUEBAS MMapagurMa B 00pa30BaHuH, CYIIIECTBOBABIIIA
MHOTHE JECSITHJICTHSA, TaKuM O0Opa3oM, CMEHSETCS KOMIIETEHTHOCTHOM Ha
3aKOHOJATEIbHOM YPOBHE.

«KOMNeTeHTHOCTHBIN  MOJAX0J B 00pa3oBaHWM TMPEACTABISET COOOH
COBOKYITHOCTh OOIIMX MPUHIIMIIOB OMpeeieHus Ienel odpasoBaHus, oTOOpa
coJiep>kaHusl 00pa3oBaHus, OpraHU3alud 00pPa30BATENLHOIO MPOLECCa U OLEHKH
00pa3oBaTeNbHBIX pe3yabTaToB» [46, ¢ 120].

HeobGxonumo yaenuTh BHUMaHUE Pa3bsICHEHUIO HEKOTOPBIX KITFOUEBBIX
NMOHATUHA. DOpPMYIUMPOBKAa «KOMIIETEHTHOCTHBIA MOAXOJ» MOXET BBECTH B
3a0mykaeHne. B mpuHATHIX cTaHaapTax HOBOTO MOKOJIEHUS 1IeJTbI0 OOYUICHHS B By3€
SIBJISIETCS OBJIAJICHUE PSJIOM 3HAHUM, YMEHUM M HaBBIKOB. JTO OOIIHE KaTEropuu,
KOTOpbIE SIBIAIOTCS pe3yibTaToM 3Gh(EeKTUBHON yueOHOU mesrenbHOCTH. OHU

0000IIEHbl TEPMUHOM KOMIIETEHIIUSI (KOMIETEHIMU OBbIBAIOT YHUBEPCAJIBHEIE,
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obmenpodeccruonanpHble, MpohecCuoHATBHBIC), & HE TEPMUHOM KOMITIETEHTHOCTD.
Takoe MonoKeHUE BEIIEHW NENaeT aKTyaJbHbIM HM3yYECHHE M AHAIU3 OTUX ABYX
KJIFOUEBBIX TIOHATHUH.

BbIsBIIEHO, YTO CylIECTBYET IpobsemMa B yNnoTpeOJIEHNA U TOHUMaHUU 3TUX
IBYX MOHATUI. OHU y4eHble OCO3HAHHO HCIIOJIb3YIOT UX B KAUYECTBE CHUHOHHUMOB,
JIpyrue pazauvaroT. TeM He MEHee y pa3HbIX aBTOPOB MOTYT OBbITh Pa3IUYHbIC
KPUTEPUHU, IO KOTOPHIM Au(epeHIUpPYIOTCsT 3TH MOHATHSI. Takum oOpazom
HEO0XO0MMO 00paTUTHCS K M3yUEHUIO IPOUCXOKICHUS ITUX TEPMUHOB.

TepMUH  «KOMIIETEHTHOCTH»  BIIEpBBIE  NpeminokeH B 1959 romy
aMEPUKAHCKUM YyYeHbIM IcuxosoroM PoOeprom Yaiitom (Robert W. White). B
CBOMX paboTax aBTOP LIMPOKO OIpPEAEIseT KOMIETEHTHOCTh. OH acCOLMUPYET €€ C
(JIMYHOCTHBIMU OCOOEHHOCTSIMM 4YEJIOBEKA, KOTOPbIE OTBEYAIOT 32 BBICOKOE
Ka4eCTBO BBIMOJHACMON pabOThl U MOTHBAIMIO B Tpynae» [65, c. 302]. On Taxxke
acCCOLMUPYET KOMIETEHTHOCTh C 3()(PEKTUBHBIM B3aUMOJCHCTBHUEM YEJIOBEKA C
OKpyXkaromen cpeaoid B 1enoM. «KOMIIETEHTHOCTh BBIPAKAETCA B CIOCOOHOCTH
opranu3ma 3((EKTUBHO B3aWMOJEHUCTBOBATh C OKpYXarolle ero cpenou.
KOMIIETEHTHOCTh HE JaeTcs MpU POXKIACHUU U HE JOCTUraeTCs MPOCTO MYTEM
co3peBaHusl oprann3ma. OHa IO3BOJISIET YEIOBEKY y3HATh, KAK MOXXHO M3MEHHTH
OKPYXAaIOLlyl0 CpeAy W  Kakhe IIOCHEACTBUS  BBITEKAIOT M3  3TUX
u3MeHeHui» [65, ¢.303].

[ToHsATHE «KOMIIETEHLIMS BIIEPBBIE HCIIOIB30BaJ aMEPUKAHCKUN JIMHTBUCT
Hoam Xowmckuii (Noam Chomsky) mpuMeHUTENBHO K JIMHTBUCTUKE, & UMEHHO K
TpaHc(hOopMaIMOHHON TpaMmatuke, B 1965 roay [11]. «SI3pIKOBYIO KOMITETCHIIAIO
YUEHBIA COIMOCTABIISET C «I3BIKOBOM CHOCOOHOCTHIOY. «Ceiyac yxe crano, mo-
MOEMY, COBEPILEHHO SICHO, YTO €CJIM HaM CY>KJIEHO KOrjga-iu0o MOHATh, KaK SI3bIK
UCIIOJIb3YETCSl U YCBAUBAETCS, TO MbI JIOJDKHBI aOCTparupoBaTh i OTJIEIBHOTO U
HE3aBUCUMOTO  W3YYEHHUS  OINPEACICHHYIHD  CHUCTEMY  HMHTEJUIEKTYyaJlbHBIX
CIIOCOOHOCTEM, cUCTeMY 3HAaHMM M YOEXIECHMI, KOTOpas pa3BUBAETCS B PAHHEM
JIETCTBE U BO B3aMMOJECHCTBUM CO MHOTUMH APYTUMHU (HaKTOpaMH ONpPENEsieT Te

BUJLI TIOBEACHUSA, KOTOPBIC MbI Ha6JIIOJIaCM; €CJI1 BBECTH (bOpMaHBHBII\/’I TEPMHUH, TO
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MO>XHO CKa3aTh, YTO MbI JOJDKHBI M30JHMPOBATh W HM3ydaTh CUCTEMY SI3bIKOBOM
KOMITETEHLIUH, KOTOPAs JIEKUT B OCHOBE MOBEACHUS, HO KOTOpasi HE peain3yeTrcs B
MOBEJCHUU KaKUM-JIMOO MPSIMBIM WJIM IPOCTHIM 00pa3om. M 3Ta cuctemMa si3bIKOBOM
KOMIIETEHIIMH KAaYECTBEHHO OTJIMYAETCA OT BCEro, YTO MOKET OBITh ONUCAHO B
TEPMUHAX TAKCOHOMHYECKHUX METOJOB CTPYKTYPHOW JIMHTBUCTUKH, C MOMOIIBIO
noHsTu  S—R-ncuxonorum  wiM  NOHATUHM, BBIPAOOTAaHHBIX B  paMKax
MaTEeMaTHYECKON TCOPHH WJIM TEOPHUH IPOCTBHIX aBTOMATOB» [57, c. 15]. VueHsii,
paccykziasg O sI3bIKe M CIoco0ax €ro JIEeMOHCTpaluu 00y4arouuMUCs, BBOJMT
MOHATHE <«SI3bIKOBas KOMIETEHUus» (competence), U MPOTHUBOIOCTABISIET €ro
«ynotpebnenuto» (performance). Paznuuns Mexay NOHITUSAMU «KOMIIETEHLIUS U
«KOMITETEHTHOCTH» B 60-X rogax XX Beka HE OUEBHU/IHBI.

B 1970-x rogax 3Ty NOHATHS HaOUParOT OOJBIIYIO MONMYJISIPHOCTh U TENEPh
UX MOYKHO BCTPETUTH HE TOJBKO B TPYJIax IO JIMHIBUCTUKE U IICUXOJIOTUH, HO U T10
neJaroruke. OTO JaeT Hadajlo KOMIIETEHTHOCTHOMY IOJAXOLYy B CHCTEME
oOpazoBanus. [lenaroru Toro BpeMeHH HaXOASTCS B IOMCKE HEKOTO KPUTEPHS UIH
OIIPEENICHNS], KOTOPOE ONKCHIBAET U OLIEHUBAET YPOBEHB JEMOHCTPALMU TOTO WU
MHOTO yMEHUsS B COUMalIbHOM, YyuyeOHOW wiM TpyAoBod cpene. llpu
KOMIIETEHTHOCTHOM MOJXOJIe¢ pa3pa0OTaHHOCTb WTOTOBOM LeTu OOyueHUus
CTYJEHTOB MPEIIOJIaracT CIUIAHWPOBAHHBIN IPOLIECC IMO3HAHUS, BBICTPOCHHBIM
TakuM 00pa3oM, YTO JIFOOOW CTYAEHT MOCJI€ 3aBEPIICHHS CBOEro OOydeHHUs B
COCTOSIHMHM pelllaTh NPAKTUUECKUE 33]]a4l B paMKax cBOeH Mpogeccui.

Jaun MaxKiemman (David McClelland) B cBoem uiccnenoBanuu 1973 rona
YBUJEN NPSIMYIO 3aBUCUMOCTb MEXAY pe3yJbTaTaMU TECTUPOBAHUS HMHTEIJIEKTa
(IQ —intelligence  quotient) wu  TecTOB  OTIMYUTEIBHBIX  CHOCOOHOCTEH
(DAT — differential aptitude tests) m mampHEHIIMM TPHUEMOM HCIBITYEMBIX B
KoJIeKK U Ha padoTy [33]. «Bwicokuit 6amn Mor crmocoOCTBOBATh MOIYYCHHUIO
JKEJIAEMOM JOJKHOCTH B JIMAUPYIOIIEH KOMIAHUK. TECThI 10 OLEHKE WHTEJUIEKTA
MMEJU CUJIbHOE BIMSTHUE Ha Kapbepy, a, CJIEA0BaTeNbHO, U *KU3Hb Ipaxkaan CIHIA.
Ho BaxHBIM SBISI€TCS 3aMEYaHME, YTO 3TH PEe3YyJbTaThl HE MOTYT MPEICKa3aTh,

HACKOJIbKO YCICIIHO CJIOXHTCS Kapbepa BbIMyCKHUKa» [5, c¢. 2]. Hamwmuwue
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npoecCHOHANBHBIX 3HAHWM HE BCETJa O3HA4aeT POCT B KOMIAHUHU B OymyIIeMm.
JlpBun MakKnennanna yaenser a3Tomy ¢akTy oco00e BHUMaHUE, BBIJEISAET MOHATHE
KOMIIETEHTHOCTh, KOTOPYIO OIKMCHIBAET KaK «KOMILUIEKC HEKUX CIIOCOOHOCTEH,
KOTOpPBIE CIIOCOOCTBYIOT M JAJIbHEHIIIEMY YCIIeXy CIIeHaINCcTa B Kapbepe» [3, ¢. 3].

WNneu PobGepra Yaiita mnponomkun Puuapa bosiuc  (Richard Boyatzis),
aMEpPUKAHCKUI 3KOHOMHUCT. OH pa3nuyall KOMIIETEHTHOCTh B JIESITEJIbHOCTHOM
kioye. OHa HAXOJUT CBOE OTPAXKEHUE B YMEHUU BBINOJHSITH CBOIO PadOTy
BBICOKO3((eKTUBHO. B ero paborax KOMIIETEHTHOCTh OINUCHIBAETCS KaK SIBJIICHUE,
COCTOsIIIIEE M3 KOMIIOHEHTOB, TO €CThb KoMIereHuui. Ha mpumepe nomxHOCTH
MeHeKepa OH onuchiBaeT 21 komneTeHuo [54].

BepHeMcs cHOBa K paCCMOTPEHHUIO UCCIIETYEMBIX MTOHSATHI B IEAArOrHYECKON
chepe. HekoTopble ydeHbIE CUMTAIOT, YTO KOMIIETEHTHOCTHO-OPUEHTHUPOBAHHOE
obpazoBanue 3apoxnaercsa B CIIIA B 70-x rogax XX Beka u npuxoaut B Poccuro
Toibko B Hadasie X X| Beka. MccnenoBarens E.M. boxko ormedaeT B cBoeit padore,
yto HekoTopele yueHble (M.}O. Uypkun, H.A. UypkuHa) npociexuBaroT UCTOKU
JAHHOTO HampaBjieHuss B »noxy IIpocBemieHus, «korgja HaYUMHAKOIIEMY
dbopMUPOBATHCS UHAYCTPUAIIBHOMY OOIIECTBY ISl TPOU3BOJICTBA MOTPEOOBAIUCH
IKCIIEPTHI, 00JAAAIOINE OMPENCICHHBIMU 3HAHUSMU, YMEHUSIMU U HaBbikamu. [1o
Mepe pa3BUTUS HAYKM U TEXHHKUA U COBEPIICHCTBOBAHMS TEXHOJIOTMH CTajlo HE
XBaTaTh  CHEIUAJIUCTOB, CIOCOOHBIX HE  TOJBKO K  MEXaHUYECKOMY
BOCIIPOU3BEICHUIO PaHEE IMOJIYYEHHBIX 3HAHWUW, HO TaKXe W K aJanTalud K
MMOCTOSSHHO MEHSIIOIIEHCS CpPEe U K COBEPUICHCTBOBAHUIO MOIYYEHHOTO HWMH
oOpazoBaHnus. [loBeicunuchk U TpeOoBaHUsI paboTOAATENCH — UM CTaJO TaKXe He
XBaTaTh OMPENIEIEHHOTO 00beMa 1 KaueCTBa 3HAHU BHIMTYCKHUKOB Ha PhIHKE TPY/Ia,
UM CTajiid HY>KHbI YMEHHUSI, CIIOCOOHOCTH M HABBIKU, YTO W TOCIYXHUJIO HAYaJIOM
oOpallleHns: K KOMIIETEHTHOCTHOMY TIOJIX01y B 0Opa3zoBaHum» [5, c. 3].

C xonma XX Beka HaOJIOJaeTcd aKTHUBHOE, HANOJHEHHOE CMBICIIOM
WCIMOJIb30BAaHUE TMOHITUN «KOMIIETCHUHUS» WU «KOMIIETEHTHOCTBH» B TEOPUU U
IOpaKkTHUKE OOy4YeHUs HMHOCTpaHHOMY s3bIKy. bpurtanckuii yuenwnii JIx. PaBen

(John Raven) nenenanpaBiieHHO HCCieayeT 3Ty TeMy U B 1984 romy mpemiaraer
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CBOIO cHcTeMy KomneTeHTHocTe. OH Bblaenser 37 CBOEro poja SIBICHUN WM
KOMIIOHEHTOB ~ KOMIIETEHTHOCTH, KOTOPbI€ TPUBOJAT K TOJIOKUTEILHOMY
pe3yJbTaTy B COLMAIBHOM B3auMOJEWCTBUU. Cpeau HUX: NPOAYKTHUBHOE U
KPUTHYECKOE MBIIIJIEHUE, CaMOCTOSITEIbHOCTh, OTBETCTBEHHOCTh, MOTHBAIUS,
BOCIIpUATHE, TOTOBHOCTh W Jpyrue. JIk. PaBeH oTMedaer, 4To OJHM W3 3THUX
KOMIIOHEHTOB OTPa)al0T KOTHUTHUBHBIE Ka4yeCTBA, a JPYTH€ — SMOLIMOHAJIbHBIE.
«KOMIIETEeHTHOCTh COCTOUT U3 OOJIBIIOTO YHCIIa KOMIIOHEHTOB, MHOTHE U3 KOTOPBIX
OTHOCHUTEJIBHO HE3aBUCUMBI APYT OT JIPyra, HEKOTOPbIE KOMIIOHEHTBI OTHOCSTCS
CKOpee K KOTHUTHUBHOU cdepe, a Apyrue — K 3MOLMOHAIBHOM, 3TH KOMIIOHEHTHI
MOTYT 3aMEHATh JPYr Jpyra B KadyeCTBE COCTABISAIOMMX 3PPEKTUBHOTO
noBeneHus» [43, c. 11].

Pabora JIx.PaBena crama HEKo OTHpaBHOM TOUKOM wuiau Oa3zoi
COBPEMEHHOI'0 HAYYHOI0 3HaHUs. Bce mocnenyroiire aBTopbl OMUPAIOTCS HA HEE.
Jxadd Yusepce (Geoff Chivers) u I'pam Uutxsm (Graham Cheetham) npemioxuu
CBOIO IICJIOCTHYIO HMHTEIPATUBHYIO MOJENIb pa3BUTUS MOpodecCuoHaIbHON
KOMIIETEHTHOCTU. ABTOpPBI BHAYAJIE BBIJICIUIIN IISITh €€ OCHOBHBIX XapaKTEPUCTHUK:
JUYHOCTHBIE, (yHKIIMOHATBHEIE, MO3HAaBaTEJIbHbIE, ATUYECKUE u
MerakomrnereHnu. [lo3ke OSTOT chnucok ObUT MMM JomojiHeH. HoBbiMu
XapaKTEPUCTHKAMU CTaJU: MacITad OpraHu3alliy, OKpYy>Karolasi cpe/ia, TMIHOCTh
u MoTtuBanus [59]. YueHbie BhICKa3any CBOIO MO3HUIIMIO, YTO BCE 3TH KOMIIOHCHTHI
B3aUMOJICUCTBYS MEX Ty CO00M (hOopMHUPYIOT MpOodheCcCUOHATBFHYIO KOMIIETEHTHOCTb.

CoBeTckue U B JaJbHEUIIIEM POCCUNCKUE YUCHBIE BCJIE] 32 aMEPUKAHCKUMU
U OpUTAHCKUMH aBTOpaMM H3Yy4aloT U (GOPMUPYIOT 3HAHUS O KOMIETEHIMSIX U
KOMIIETEHTHOCTSIX B cdepe  oOpa3oBaHus, TpyAa, MEKIMYHOCTHOTO
B3aMOJIEUCTBHS.

H.H. bornan OTHOCHT MOHATHE «KOMIIETEHTHOCTHY» K (YHKIHOHAIHHBIM
00JIacTsIM JESITEIbHOCTH, a «KOMIIETEHITNIO» — K MoBeaeHYecKkuM. «KommneTeHmmn
TPaKTYIOTCS KaK yMEHUS B JICUCTBUU, a KOMIIETEHTHOCTh — KaK CIIOCOOHOCTH

YCTAaHAaBJIMBATh B3dMMOCBA3b MCXK/AY 3HAHUAMHU, YMCHUAMHN W HABBIKAMH, HUIIN B
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o0meM, Kak CIOCOOHOCTh K YCHEIIHOM JEATEIbHOCTH B  Pa3IUYHbBIX
KOHTEeKcTax» [28, ¢. 12].

A.B. XyTopckoii onpeiensieT KOMIIETEHIINIO KaKk «kHOPMAaTUBHOE TpeOOBaHKE
K 00pa30BaTeNbHOM MOATOTOBKE 00y4yaeMoro, He00X0AUMOM 7St ero 3G GEeKTUBHOM
U TPOAYKTHBHOM JesATEIBHOCTH B ompeAenéHHou cdepe. JlanHoe TpeGoBaHue
W3HAYAJbHO OTYYXKJIEHO OT Y4Y€HHKa, Hamepél 3aJaHo eMy U IeAarory.
KoMrieTeHTHOCTh k€ — BIaZcHHE, OOJajaHue YYCHUKOM COOTBETCTBYIOMIEH
KOMIIETCHIIUEH, TMOApa3yMeBalollee €ro OTHOUIEHWE K HeW U TpeaMery
NEATEILHOCTH;, T.€. 3TO COBOKYITHOCTh JIMYHBIX KA4ECTB 00y4aeMOro, HEOOXOMMBIX
¥ JIOCTATOYHBIX JUIsI OCYIIECTBIICHUS TPOYKTUBHOM JEATEILHOCTH 110 OTHOIIICHHIO
K ompeesiéHHOMY 00beKTy. MTak, KOMIETeHIIHS — 3TO BHEIIIHE 3a/IaHHasi HOpMa, a
KOMITETCGHTHOCTh — JIMYHOCTHOE KauyeCTBO, XapaKTEPU3YIOIIEE BIIAJICHUE 3TOUH
HopMoi» [58, ¢. 10]. B Tom ke kiroue TpakTyeT 3ti nousatus u A.I'. bepmyec. [28].

D.0. 3eep 1Mo «KOMIIETEHTHOCTHIO» TMOHUMAET HEKYI0 «CHUCTEMY 3HaHUU B
JNEUCTBUM, B IEHTPE KOTOPOW HAXOMATCA JCSITCIBHOCTHBIE, TO €CTh
mpolieccyaibHble 3HAHUS, U KOTOpas YYHUTHIBAET HSMOIMOHAIILHO-BOJEBON U
MOTHBAIMOHHBIA KOMITOHEHT, @ KOMITETCHIIUSI — €CTh MHTETPATHBHAS IIEIOCTHOCTh
3HAHWM, YMEHUM, HABBIKOB, 00€CTIEUYNBAIOIINX MPOGECCUOHATBHYIO JCSTEIBHOCTD,
CIIOCOOHOCTH Ha MPAKTUKE PEaTM30BhIBATh CBOK KOMITIETEHTHOCTBY [20, ¢. 24].

A.A. BepOuiikuii CBsI3bIBa€T MOHATUS «KOMIIETEHTHOCTU» M «KOMIIETEHIIUI
BMECTE, OTMpeessisi KOMIETEHTHOCTh KaK «KOMIIETECHIIUIO, PEaM30BaHHYIO Ha
npakTuke» [8, ¢. 198].

A.H. IlykuH paccMaTpuBaeT «KOMIIETEHIIUIO» KaK «COBOKYITHOCTh 3HAHUM,
HABBIKOB, YMEHMH, (OpPMHUPYEMBIX B TIpollecce OOYYEeHHS TOW WM HWHOMN
JTUCITUTIIMHBI, & TAK)KE CIIOCOOHOCTD K BBIMIOJTHEHUIO KAaKOW-THO0 ASATEIHPHOCTH Ha
OCHOBE MPUOOPETEHHBIX 3HAHWU, yMEHHH, HaBbIKOB» [60, c¢. 12]. OH TpakTyer
«KOMTIETEHTHOCTh» KaK «CBOWMCTBA, KadeCTBa JIMYHOCTH, OMPEHCISIONINE e
CIIOCOOHOCTH K BBHITIOJTHCHUIO JEATEIHPHOCTH Ha OCHOBE NMPUOOPETEHHBIX 3HAHUN U

copMHPOBAHHBIX HABBIKOB M yMeHui» [60, c. 12].
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C.b. CepsixoBa omnpenenser «KOMIETEHTHOCTb» KaK «HMHTETPAIbHYIO
XapaKTEPUCTHUKY, CIOKHOE JTUYHOCTHOE 00pa30BaHUE, OCHOBAHHOE Ha IIEHHOCTSX,
oOecrieunBaroliee MNpodheccCUOHATLHO-IMYHOCTHOE Pa3BUTHE W CaMOpa3BUTHE
CHEHATUCTa, (POPMUPOBAHUE CYOBEKTHOM MO3MIIMU, OMbITa MPO(HECCHOHATHHO
OpPUEHTUPOBAHHOU JAESATEIBHOCTH, B OCHOBAHUHU KOTOPOU JIeKAT (PyHIaMEHTaIbHbIE
3HaHUs W MPUHOOPETEHHBIN mpakTHueckuil ombiT» [46, ¢. 120]. Ilo ee mHeHuIo,
«KOMIIETEHTHOCTB) MOXET MPOSIBIATHCS «TOJIBKO B JEATEILHOCTH U IIPOBEPUTH €€
MOXHO TOJBKO B JeITeNbHOCTH. Ha »TOM OCHOBaHO pa3BelcHUE TOHITUI
KOMIIETEHIIMST — KaK NOTCHUMAJIbHAS COCTAaBIAIONIAs KOMIETEHTHOCTH, U
KOMIIETEHTHOCTbh KaK MHTETPaIbHasl XapaKTEPUCTHUKA, IIPOSIBISAIOIIASACS B PEAIbHOU
nesitenbHOCTHY [46, ¢ 120].

N.A. 3uMHsS B CBOMX HCCIENOBAHUAX OTTAIKUBAETCS OT yueHus /. PaBena
U OTMEUAET, YTO «KOMIIETEHTHOCTh — 3TO aKTyalbHOE, (POpMHpPYyEMOE JTUYHOCTHOE
KAaueCTBO KaK OCHOBBIBAIOIIASCS HA 3HAHMSX, MHTEIUIEKTYaJIbHO M JIMYHOCTHO
OOyCJIOBJIEHHAs  COLMAJIbHO-NPOPECCUOHATIbHAS ~ XapaKTEPUCTUKA  YEJIOBEKa,
NPOSBILSIIOIIASACA B JEATEIBHOCTH W IIOBEJCHUM B IIPOLIECCE PEUICHUS UM
COIMAJIBHBIX W MPOPECCHOHANTBHBIX 3a1au» [21, c. 9]. KomneTeHTHOCTh BRICTYIIAET
B POJIM JIUYHOCTHOM 4epThl. B ee cTpyKTypy aBTOp BKJIIOYAET TAKUE MOHATUS KaK:
npodecCHOHANbHBIE 3HAHMS, aKTyalbHash OCBEJOMJIEHHOCTb O JESITEIbHOCTH,
BbIpa0OTaHHBIE CHOCOOHOCTH HAa YPOBHE HABBIKOB; OCO3HaHHWE ce0s B CBOEH
NEATEIbHOCTH, OCMBICIICHHE CBOEW JIEATEIBbHOCTH KaK I[IEHHOCTh WJIM YKWU3HEHHBIN
CMBICII; BHYTPEHHSISI PEryJilus WIA CaMOKOHTPOJb B MPO(ecCHOHATBHON
NEesATEIbHOCTH, CIIOCOOHOCTh K MOBEIEHYECKOM TMOKOCTH; TOTOBHOCTh KaK HEKOE
MOOMJIM3aIIMOHHOE COCTOSIHUE CIOCOOCTBYIOIIEE BBIMIOJHEHUIO 0053aTEIbCTB B
o0acTu cBoero npodeccruonanbHoro 3uanus [21, ¢. 10].

[To muenuto M.A. 3umMHel, «KOMIOETEHIUS» — 3TO HEKOTOPbIE BHYTPEHHUE,
NOTEHUUAIbHBIE, COKPBITHIE IICUXOJIOTMYECKHEe HOBOOOpa3oBaHUs (3HaHUA,
MPEACTABICHUS, MPOrpamMMbl (IrOPUTMbI) JEUCTBHM, CHUCTEMBI LIEHHOCTEH W
OTHOUIEHUI1), KOTOPBIE 3aTEM BBIABIIIOTCS B KOMIIETEHTHOCTSX YEJIOBEKA, Kak

aKTYaJIbHBIX, JESITEILHOCTHBIX MposBieHusIX» [21, ¢. 10]. Ipyrumu ciioBamu, 1o
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KOMIIETEHIIMEW aBTOpP MOHMMAET COBOKYIMHOCTh BCeX (haKTOPOB, KOTOPHIE BEAYT K
MPOJTYKTUBHOCTH.

B coBpeMeHHOW AaHTJIOSA3BIYHOM IICUXOJIOTO-TIEJaroruieckoil JUTeEpaType
u3ydaeMble TIOHATHSA BBIPAXXEHBI TEPMUHOM «Competence» (¢ Bapuanuen
«competency»). Onnako aBTopel OOmieeBponeiickux kommereHuuit (European
Qualifications Framework) paznuuaror neduHuIIMM aHTIUHACKUX TEPMHUHOB. Tak,
«IOHATHE «COMPEteNCe» BIIOJIHE COOTHOCHMO C TIOHATHEM KOMIIETEHIUS,
MOCKOJIbKY 3TO CBSI3aHHOE C MPO(PECCUOHAIBHON JESITENbHOCThIO OIKUCAHUE
JNEUCTBUM, TOBEIAEHUs WA  PE3YyJbTAaTOB, KOTOPBIM  YEJIOBEK  JOJDKEH
MPOAEMOHCTPUPOBATh B CBOEM jAesArenbHOCTU. [loHsTHE k€ «Ccompetency»
IOJIPAa3yMEBAET HEYTO JMYHOCTHO-OPUEHTUPOBAHHOE, TO, YTO OTHOCHUTCS K
XapaKTEPUCTHKAM U Ka4ECTBaM MHAMBUA U BeIET K 3P PEKTUBHOM / KaUeCTBEHHOU
NEATEIBbHOCTH a, CJIEI0BATEIIBHO, COOTHOCUMO C HOHATHEM
KOMIIETEHTHOCTHY [D, ¢.3].

B rnoccapun  ®enepanvHoro I'ocymapcTBeHHOro  00pa3oBaTEIbLHOTO
CTaHJapTa yKa3aHO, YTO KOMIIETCHIUS CKJIAAbIBACTCA W3 3HAHWI, YMEHUW H
HaBBIKOB, a KOMIIETEHTHOCTh OTOOpakaeT yMEHHE UX HPUMEHATh B
podhecCHOHABLHOM AesaTenbHOCTH [37].

T.II. TepenTheBa H3y4as 3TH TOHSATHS, OTMEUYAET, YTO «KOMIETCHUHS |
KOMIIETEHTHOCTh OOIIMpPHEE TMOHATUM 3HAHUS, YMEHHUs, HABBIKM, MOTOMY YTO
BKJIIOYAIOT B ce0d  JIMYHOCTHYIO  OpHUEHTAlMI0,  LEJIeyCTPEMIICHHOCTD,
CaMOCTOATENbHOCTh, UHULIMATUBHOCTD, IPOHUIIATEIbHOCTh, THOKOCTh MBIIIJICHUS U
MIPEOJIOJICHUE CTEPEOTUNOB. Takke MoJ KOMIETEHTHOCTbIO MOXKHO IOHUMAaTh
BJIAQJICHUE YEJIOBEKOM IOAXOMSIIEH KOMIIETEHIMEN, B TOM YHUCIE €ro JMYHOIOo
OTHOIICHHS K HEH U K IPEIMETY JIesATeIbHOCTIY [5, c. 4].

Takum oOpa3om, HECMOTpS Ha TO, YTO JI0 CHX IOp yUY€HBIE MPOJOJIKAIOT
M3YUYEHHE U CPABHEHUE CYLIHOCTU MOHATHI «KOMIIETEHTHOCTbY» U «KOMIIETEHIIUS,
YTO B HEKOTOPBIX TPYyJax HET OJIHO3HAYHOTO MOHMMAHUS O PABEHCTBE WIIM HE
pPaBEHCTBE OSTUX JBYX SBIEHUW, aHAIN3 WX HCTOPUYECKON TpaHchopmaluwy,

CpaBHCHHUC U 0606H_ICHI/IC PAa3JINYHBIX TOUCK 3pCHUA B JAHHOM HNCCIICJOBAHUN YCTKO
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pa3rpaHUYMBAET CYIIHOCTH ATUX JABYX MOHATHH. Coriamasch ¢ HUCCleI0BaHUSIMU
N.A. 3uMHell B 1aHHOU pabOTe MOHITHE «KOMIIETEHIMS» pPacCMaTpPUBAETCS Kak
HEKOTOPbIE BHYTPEHHHE NICUXOJIOTUYECKHE SIBIICHUS, 3aaTKU, TalaHThl. K Takum
SABJICHUSIM OTHOCSTCS 3HAHUA, TMPEJICTABICHUS, «IPOTPAMMBI (QJITOPUTMBI)
JICWCTBUM, CUCTEMBbl LIEHHOCTEN M OTHOILICHWI, KOTOpPHIE 3aTEM BBISABISIOTCS B
KOMIIETEHTHOCTSIX YEJIOBEKA, KaK AKTyalbHBIX, JNEATEIBHOCTHBIX IPOSBICHUIX)
[21, c. 21]. Oba moHATHS XapaKTepHU3yIOT KOHKPETHYIO JINYHOCTh, €¢ OPUCHTAIIHIO,
CIIOCOOHOCTh aHAJIM3UPOBATh U MBICIUTh, B3I Ha OKPYKAIOUIYIO COIUATBHYIO
cpeny. «KoMneTeHTHOCThY SIBISIETCS PE3YJAbTATOM B3aUMOJACHCTBUSI TUYHOCTHBIX
OCOOCHHOCTEH YesoBeKa U MOJYUYCHHOTO 3HAHUS U HACKOJIBKO OHU (POPMUPYIOT U
B3aUMOJIONIOJIHSIOT JIpyr Jpyra. [pyrumu ciaoBaMH, «KOMIIETEHIIHS» OTpPa)KaeT
TpeOOBaHUSI K TOJATOTOBKE CIIEIIMAINCTA, @ KOMIIETEHTHOCTh OTPa)KaeT KaueCTBa €ro
JUYHOCTH. B HcclienoBaHMM U3Yy4yalOTCS KOMIIETEHLHH, OTHOCAIIUECS K
JEATENIbHOCTH 4yenoBeKa. Cpeau HUX MOYKHO BBLACJHTH: ITOCTAHOBKA M PELICHUE
CTAaHJAPTHBIX U HECTAaHAAPTHBIX ITO3HABATEIbHBIX 3ajJlay; I[IO3HAHUE Kak
MPOAYKTUBHOE, TaK M PENpPOAYKTUBHOE; HWHTEIUICKTYaJIbHAsl JI€ATEIbHOCTD;
uccieaoBanie. BBUy MHOTOKOMIIOHEHTHON CTPYKTYPBI MTOHATUS «KOMITETEHITUSD)
aKTyaJIbHBIM TaKXE€ CTAHOBUTCS TMOJPOOHOE H3YUYEHHE TaKOTO SBJICHHUS Kak
«UHOSI3bIYHAS KOMMYHUKATHUBHAsi KOMIIETCHIIUS», YEMY IOCBSIIEH CIEAYIOIIUI

naparpad ucciaea0BaHUsl.

1.2 CTpykTypa M coiep:KaHue HHOSI3bIYHOI KOMMYHUKATHBHOM

KOMIICTCHIINHN

OOpatumMcs K TICUXOJI0TO-NEeIarornyeckor U (UIoJIOTHYECKON JTUTEPaType,
YTOOBI ONPEACNIUTh CTPYKTYPY U COJEp)KaHHWE WHOS3BIYHOM KOMMYHHKATHBHOW
KOMITETEHLINH.

MHorue 3apyOeXHbIE HCCIIEJOBATENN CUHUTAIOT, YTO OCHOBHOH ILENBIO B
U3YYeHUH HHOCTPAHHOTO sI3blKa JOJDKHA OBITH copmMHupoBaHHass U pa3BUTAas

KOMMYHUKAaTHBHAas KomnereHuus. M. A. 3umMHsAs pa3aenseT TaHHYI0 TOYKY 3pEHUS
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U OMpeAeysieT KOMMYHUKATHBHYIO KOMIIETCHITMIO KaK «OBJIQJICHHE CIIOKHBIMHU
KOMMYHUKATHBHBIMH HaBBIKAMH ¥ YMEHUSIMU, (POPMUPOBAHHE aCKBATHBIX YMEHUI
B HOBBIX COIMAJIBHBIX CTPYKTypax, 3HAaHUE KYJIbTYPHBIX HOPM M OTpaHUYEHUH B
oOmeHny, 3HaHNe 00bIYacB, TPAAUIINMA, STUKETA B chepe OoOIeHus], COOTI0ICHUE
OPWINYUN, BOCHUTAHHOCTh; OPHUEHTAIMIO B KOMMYHHMKATHBHBIX CpEJICTBAX,
IPHUCYIIHNX HAIMOHAIBHOMY, COCIIOBHOMY MeHTauTeTy» [21, ¢. 13].

TepMuH «KOMMYHUKAaTUBHAs KOMIICTCHIIMS) BIICPBBIC TOSBHICA B
oTeuecTBeHHOU Hayke Omaroaaps M.H. BariotneBy. OH onpenensit ee «kak BbIOOD
U peaNn3alyio MporpaMM PEeueBOTO MOBEACHHS B 3aBUCHUMOCTH OT CIIOCOOHOCTH
YeJIOBEKa OPHUEHTUPOBATHCS B TOW WM WHOM OOCTaHOBKE OOIIEHUS; yMEHHE
KJIaCCU(DUIIMPOBATH CUTYAIlUU B 3aBUCUMOCTH OT TEMBI, 3a/1a4, KOMMYHUKATUBHBIX
YCTaHOBOK, BO3HUKAIOIIMX Yy YUYEHUKOB 10 Oecenbl, a TakKe BO BpeMsi Oecenbl B
npoliecce B3auMHoi aganranum» |10, c. 40].

B ncuxonoro-memarornyeckod M (QUIOJIOTHYECKON  JUTEpaType
OTEYECTBCHHBIX  aBTOPOB  CYIIECTBYET OOJBIIOE KOJUYECTBO  TPAKTOBOK
MHOSI3bIYHONW KOoMMYyHUKaTUBHOM komneTeHiuu (MKK). Dtor dakr sBusercs
CIIEICTBUEM TOTO, UYTO JJAHHOE SIBIICHUE aKTyaJbHO W BBHI3BIBACT MHTEPEC yUCHBIX.
Taxoke OBIJIO OTMEUEHO, YTO HECMOTpsI Ha yriyosnenHoe uzydenne MKK muorumu
aBTOpPaMH, HE BCET/Ia €¢ onpeecHus cxoxu [44].

N.JI. bum onpenensier MKK kak «CcrmocoOHOCTh M peajgbHYI0 T'OTOBHOCTb
OCYIIECTBJISATh MHOS3BIYHOE OOIIEHUE C HOCUTEIISIMU S3bIKa, & TaKKe MPUOOIIICHUE
IIKOJIFHUKOB K KYJIBTYpE CTpaHbl / CTPaH U3y4aeMOTO SI3bIKa, JIYYIlee OCO3HAHUE
KyJbTYpbl CBOE€H COOCTBEHHOW CTpaHbI, YMEHHE MPEICTaBIATh €€ B MpOIecce
obmenus» [4, ¢. 159].

H./J. I'anmbckoBa ~ HEMHOTO  WIMPE  pacCMaTpUBAaEeT  HHOSI3BIYHYIO
KOMMYHUKATHBHYIO KOMIIETCHIIUIO M BUIUT B HEU «CIMOCOOHOCTh M TOTOBHOCTH
OCYIIECTBIISATH MEXKIUNIHOCTHOE M MEXKKYJIHTYPHOE B3aUMOICHCTBUE HA U3Yy4aeMOM
HEPOJHOM SI3BIKE B Pa3HOOOPA3HBIX COIMAIBHO JETCPMHUHHPOBAHHBIX CHUTYAITHSIX

MEKIHYHOCTHOTO U MEXKKYJIBTYpHOTO obmmeHus» [12, ¢. 91].
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H.JI. I'onuapoBa ONpeneIseT VHOS3BIYHYIO KOMMYHHUKATUBHYIO
KOMIIETEHIIMIO KaK «OMPEACIICHHBI ypOBEHb BIIAJICHUSI «TEXHUKOW» OOIICHUS,
YCBOGHHE  OINpPEICICHHBIX HOPM, CTEPEOTUIIOB  TOBEACHUSA, PE3YJbTAT
Hay4yeHus» [24, c. 33].

VYuensie JuHTBUCTBHI P.I1. Munbpyn u A.B. MaTheHKO MOJI WHOS3BIYHOM
KOMMYHUKATUBHOM KOMIIETEHIIMEW TMOAPA3yMEBAIOT  <«JIEMOHCTPUPYEMOE U
MPAKTUYECKOE 3HAHHE S3bIKA, 0OECIEUNBAIONIEE TOCTIKCHIE KOMMYHUKATUBHBIX
LI€JIEM B YCTHOU Y TUCbMEHHOM, NMPOJTYKTUBHOW U PELENITUBHON, MOHOJIOTHYECKON
U muanorndeckoi popmax» [30, c. 4].

B Hay4YHBIX HCCIIEIOBAHUAX B.B. Cadonosoit MHOS3bIYHAS
KOMMYHUKATHUBHAsE KOMIIETCHIUSI MPEICTABIIEHA KaK «OMPENEICHHbIA YPOBEHb
BJIQJICHUSI SI3bIKOBBIMHU, PEYEBBIMU U COLIMOKYJBTYPHBIMU 3HAHUSIMHU, HAaBBIKAMH,
YMEHUSIMH, TIO3BOJISIOMIUNA  00y4aeMOMY KOMMYHHMKAaTHBHO TIPHUEMIIEMO U
1enecoo0pa3HO BapbUPOBATh CBOE pEYEBOE IOBEACHHWE B 3aBHCHUMOCTH OT
(GYHKIIMOHATBHBIX  (DAKTOPOB  OAHOSI3BIYHOTO WJIM  JBYSI3BIYHOTO  OOIIIECHMUS,
CO3JAOIIUI OCHOBY JUISL KOMMYHUKAaTHBHOTO OMKYJIBTYPHOTO
passutus» [45, c. 40].

VY E.H. CoiioBOBOM «MHOSA3bIYHAS KOMMYHHMKATHUBHAasi KOMIETEHIUS — 3TO
HEOOXOJMUMBIA M JOCTATOYHBINA JJIsi ONPEACIICHHOTO BO3pacTa ypOBEHb BIAJCHUS
S3bIKOBBIMM HABBIKAMH, PEUEBBIMH YMEHUSIMU U COLMOKYJIbTYPHBIMU 3HAHUSIMU,
MO3BOJISIONMMU 00YyYarOIUMCsl OBITh CIIOCOOHBIMU U TOTOBBIMH KOMMYHHUKATHBHO
1eJIecOo00pa3HO U YCIIEITHO OCYIIECTBIIATh CBOE peueBoe mopenenue» [49, c. 7].

A.H. lllykun ONpENEIIAET «MHOSI3BIYHYIO KOMMYHHUKATHUBHYIO
KOMITETCHIIUIO» KaK «CIOCOOHOCTh peliaTh CPeICTBAMH HWHOCTPAHHOTO SI3bIKA
aKTyaJbHbIC 1A YyYyalllUXCd 3aJaud OOIlIeHHUs] B  OBITOBOM, Y4eOHOM,
MPOU3BOJICTBEHHOM M KYJbTYPHOM JKM3HU, YMEHUE YYAIErocs IMOJIb30BaThCs
dakTamMu s3bIKA W peUW IS peaNu3aliy Ielied OOIeHUS, a TaKXe YPOBCHb
YCIEIIHOCTA PEIICHUs 3aJauyd B3aMMOMNOHUMAHUSA U B3aUMOJACHCTBUA C
HOCUTEIISIMH HW3Y4a€MOTr0 $3blKa B COOTBETCTBMM C HOPMAMH U TPaJULMUSIMU

KYJIBTYPBI 3TOT0 si3b1Ka» [60, c. 28].
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Nzyuas KK, momumo TpebGoBaHU MPENBbABISEMBIX K 3HAHUIO JIEMEHTOB
s3bIKa (JIKCMKA, TpaMMaTHhka, (OHETHKAa W TakK Jajee) MHOTUMHU YYCHBIMU
BBIJIBUTAIOTCS TPEOOBAHUS K OCBEIOMJICHHOCTH O COITUAIBHBIX U TICUXOJIOTUYECKUX
OCHOBaX MEXJIMYHOCTHOTO B3auMoOJiecTBUA. K HHUM MOXHO OTHECTHM 3HAHUE
Tpaguliid, CTEPEOTUIIOB MOBEJICHUS, TPEAPACCYIKOB, COMOKYIBTYPHBIX HOPM, a
TaK)K€ TOTOBHOCTh K MEXKIMYHOCTHOMY OOIICHHIO B  HENPEIBUICHHBIX
IICUXOJIOTHUSCKH  JICTCPMUHHPOBAHHBIX ~ cuTyanusx [45], [48]. Peucssie
BBICKa3bIBAHUSI U PEUYEBOE IMOBEJICHHE B LEJIOM HM3YYaIOIINX WHOCTPAHHBIN SI3BIK
JIOJDKHBL  OBITh  aJICKBAaTHBIMM, 11€JIECOOOPA3HBIMU, TPUEMIIEMBIMA B JAHHOM
MEXKYJIBTYpHOM 0OmIeHnn [45].

AKTYaJIbHOCTh HM3YY€HHS] WHOS3BIYHOW KOMMYHUKATUBHOW KOMIIETEHIIUU
yepe3 MpU3My CUTYaTHBHOCTH PEUEBOro OOIIEHUS OOYCIIOBJIEHA CYIIECTBYIOIICH
MPaKTUKO-OPUEHTUPOBAHHON  HAIpaBJICHHOCTHIO B CHUCTEME OOpa3oBaHUS.
OOyuaromuiics yepe3 MposiBICHUE CBOMX 3HAHUM, yMEHUN 1 HABBIKOB MHOS3BIYHOM
KOMMYHHUKAIIMU BiageeT Oojee CcHOPMUPOBAHHOW aKTyalM3alUed CBOETO
NPUOOPETEHHOTO 3HAHUS B KOMMYHHUKaIMu. KoOMMyHUKAaTUBHAs KOMIIETCHIIUS B
TaKOM CJy4yae OTpPaKaeT COBOKYIHOCTh HMMEIONICHCS MOTHUBAILMU, WJICAVIOB,
ah(HEKTUBHBIX U KOTHUTUBHBIX HaBBIKOB.

O6pamascek k Bonpocy o crpykrype UKK, criemyer orMeTHuTh, 9TO 1MOKa He
CJIOKUJIOCh €IUHOTO MHEHHMS KacaTelIbHO ee cojaepkanus. HecMoTpst Ha TO, 4TO
acriekT MmHorokoMnoHeHTHocTH KK npocnexnBaercs y Bcex UccieqoBarelie, ee
COCTaB BapbUPYETCS KaK B KOJUYECTBEHHOM, TaK U B KAYECTBEHHOM MPOSBJICHUHU.
Cocrapmsromue MKK y 3apy0eKHBIX M OTEYECTBEHHBIX aBTOPOB 0003HAYEHBI
TaKUMH TEPMHUHAMU KaK KOMIIOHEHTBI, COCTaBJISIONINE, CYOKOMIIETCHIIUH,
KOMIETEHIIMU. B [TaHHOM WHCCIIEIOBAaHUM TaKXKE HCHOJb3YIOTCS TEPMHHbI
KOMITOHEHTHI (KOMITETCHIINH ) U CyOKOMIIETEHITUH.

B Oomee paHHMX Hay4yHBIX pa0OTax WHOS3BIYHAS KOMMYHUKATHUBHAS
KOMIIETEHIIUS COJCPKUT B ceO€ TPU KIIFOYEBBIX COCTABJISIIOUIMX: SI3bIKOBAs WJIU
JMHTBUCTUYECKAs, WJIM TpaMMaTHYECKass KOMIIETEHIMS, peuyeBas KOMIIECTEHIIUS;

COLIMOKYJIbTYpHAs UJIH COLIMOJIMHIBUCTHYECKAs KOMIICTeHIINS [6].
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OOpatumcsi K CyIIECTBYIOIIMM BapHaHTaM CTPYKTYPHOTO COCTaBJISIOLIETO
WHOSI3bIYHOM KOMMYHUKATUBHOW KOMIIETEHIIUA U3BECTHBIX ABTOPOB.

C.CaBunbon  (S. Savignon) k  xomnonentam  HMKK  ortHocut
rpaMMaTHYECKYyl0, JHCKYPCHUBHYIO, CTPAaTErMYE€CKYI0 M  COLHOKYJIbTYPHYIO
koMmriereHuuu  [64].  OOImeeBponeCKMMU  KOMIIOHEHTAMU  WHOSI3bIYHOM
KOMMYHUKATUBHOW KOMIETEHIIMH SIBJISIIOTCS JIMHTBUCTHYECKAs, MparMaTH4ecKas,
counonuHreuctrueckas [63]. B.B. Cadonosa k KK oTHOCHT SI3bIKOBYI0, pEUYEBYIO
U COIMOKYJBTYpHYIO KOMIETeHIUMHU. [1o/1 COMOKYNIbTYpHBIM KOMIIOHEHTOM OHa
MOJIPAa3yMEBAET «COLUMOJUHIBUCTHUYECKYIO, TPEAMETHYI0 WM TEMaTUYECKYIO,
OOIIEKYJIBTYPHYIO M CTPAHOBEIYECCKYIO COCTaBIISIOIHe» [45, ¢. 41].

VYuensie M. Kanan (M. Canale) u M. Cy»siin (M. Swain) yTBepkIaroT, 4To
«CTPYKTYypa KOMMYHUKATHBHOM KOMIIETEHIIMU BKJIIOYaeT B ce0s UeThIpe
COCTaBJISIIOLINX, KOTOpPBIE U 00pa3yroT OOIIEHHE: rpaMMaTUYecKas KOMIIETEHIIHS;
COIIMOJIMHT BUCTUYECKAS KOMIIETEHI S, JTUCKYpCHUBHAs KOMIIETEHIIUS,
cTparermdeckas KommereHius» [62, c.12]. «['paMmaTtndeckuii KOMITOHEHT
KOMMYHUKATUBHOM KOMIIETEHIIMM TOHUMAETCS KAaK 3HAHUE MPABUI S3BIKOBOM
cucTteMbl (BKJIIOYas MOP(OJIOTUYECKHEe, CHUHTAKCHUYECKUE U JIPyrue IpaBuiia),
KpOME 3TOr0, JaHHbI KOMIOHEHT MPEANOJiaraeT 3HaHUE JIEKCUYECKOr0 COCTaBa
s3eikay [23, c¢. 59]. CoumonuHrBUCTHYECKass KOMIICTEHIIMS OTBEYACT 3a TO, Kak
M3YyYaroluMii MHOCTPAHHBIN S3bIK CTPOUT CBOE OOLIEHUE HA HEM, KaK MPOU3HOCUT U
MOHUMAET peub B KOHTEKCTe. KOMMIEHCATOPHBIM KOMIIOHEHT «HpPEArnoaaraet
CIIOCOOHOCTH UCTIOJIb30BaTh pa3jinyHbIe BEpOAIbHBIC (BHIPAXKEHHBIE Y€PE3 CJIIOBO),
a TakkKe HeBepOanbHble cTpareruu. JlaHHble CTpaTerud NpU3BaHbl CHeNaTh
KOMMYHUKAIMIO OoJiee TUIaBHOM, u30eras 3aTpyJHUTEIbHbIE MOMEHTHI, KOTJa
coOeCeTHUKY HE€ XBaTaeT 3HAHMM M3 JAPYrHX JJIEMEHTOB KOMIIETEHIUH.
COOTBETCTBEHHO, KOMIIEHCAIIMSI MOKET KacaThCsl 3JEMEHTOB I'PAMMAaTHUYECKOTO
KOMIIOHEHTa (4TO CBSI3aHO C MCIIOJb30BAHUEM SI3bIKA), a TaKXKE JJIEMEHTOB
COIMOJIMHTBUCTHYECKOTO KoMmMmIoHeHTa» [23, c¢.60]. CTouT OTMETHUTh, YTO
YETBEPTHIA KOMITOHEHT (JUCKYPCUBHBIN) B TaHHOW KJacCU(pUKAIIMU ObLIT BBIJCICH

HE Cpa3y, a JHIIb CHOYyCTd HEKOTOPOE€ BpeMs. «JIUCKYpCUBHBIA JJIEMEHT
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KOMMYHUKATHBHOW KOMIIETEHIIMM 3a0panm Ha ce0a HEKOoTopble (QyHKIUH
COLMOJIMHTBUCTUYECKOTO JJIEMEHTa, a HWMEHHO TE€, KOTOpbIE OTBEYalT 3a
MIOCTPOCHHE KOTEPEHTHOI'O0 JHUCKypca B OIPEACICHHOM KOHTEKCTE, a TaKkKe
YMECTHOCTh CPEJICTB BRIpOXKCHUS s3bIKa» [23, ¢. 61].

A.H. lykun BblgenseT BoceMb kommoHeHTOB WMKK: nuHrBHCcTHMYECKas
(sa3pIKOBasi), peueBasl, COIMOKYJIbTYpHas, COLMAJIbHAs, CTpaTeruyeckas,
JTUCKYpPCUBHAs, TIpeaAMeTHas, mnpodeccuoHanbHas. [log JIUHrBHCTHYECKON
KOMIIETEHIIMEH aBTOp TOHUMAET 3HAHUE CUCTEMBI SI3bIKa, €€ 0COOCHHOCTEH; 3HAaHNE
O TOM, KaK (DYHKIIMOHHUPYIOT 3TH CHCTEMBI B PEYH; YMEHHUE HCIIOJIL30BaTh JITH
3HaHUE IS TIOHMMAaHUS MBICIEH coOeceJHUKa U JJIsl BBIPAXKEHUSI CBOMX
COOCTBEHHBIX. Peueas KOMIIETEHIUSA OTBEYAET 3a peanuzanuio
KOMMYHUKATUBHOTO HaMmepeHus. Eciu oOydaroniuiicsi 3HaeT HalMOHAJbHBIC W
KyJIbTYpPHBIE OCOOCHHOCTH CTPaHbl U3y4aEeMOTO S3bIKa; OCOOEHHOCTH U CTIEIIUPUKY
pEUYEBOTO TIOBEJICHMS €€ Tpak/laH; €€ CTEPEOTHUIIbl, MpaBUiia ITHUKETa, OObIYaH,
UCTOPUYECKUE U KYyJIbTYpHBbIC IIEHHOCTH, W 93TO 3HAHUE TMPOSBISIETCA B
YBaKUTEIIBHOM OTHOIIEHUHU K MPEACTABUTEIISIM 3TOW KYJIbTYPhL, TO 3TO TOBOPUT O
HaIM4YUU  C(HOPMUPOBAHHOW COLIMOKYJIBTYpHOM KommereHuuu. ConuanbHas
KOMIIETCHIIUS Y aBTOpa TMpUpPaBHEHA K TMOTPEOHOCTH U  CIHOCOOHOCTH
KOMMYHUIIUPOBaTh, K YMEHHUIO UYYBCTBYS CHUTYallUI0 OOINEHUS CTPOUTH CBOH
BBICKA3bIBaHUSI  COOTBETCTBYIOIIMM  oOpasom. Ilom crTparermueckoil  wiu
KOMITEHCATOPHOU KOMIIETEHITUEH YUEeHBIN OHUMAET CIIOCOOHOCTD BBIMIOTHUTH 11ETTh
KOMMYHHUKAIIUU HECMOTPS Ha OTCYTCTBHE HEKOTOPBIX 3HAHUH SI3bIKa B CUTYyallUU
oOlieHusl. YMEHHE TMPUMEHSTh BbIPAOOTaHHBIE CTPATETUM [JIs CO3JaHUS U
WHTEPIIPETAlUH  PEUYEBOTO  BBICKA3bIBAHUSL  CBUAETEIBCTBYET O  HaIWYUU
JTUCKYpCUBHOM KomImieTeHIMH. [IpenMeTHass KOMIIETEHIMSI TTOMOTaeT MOHUMATh U
MpUHUMATh y4acTHe B JIUCKyccHsiX B ompeneneHHou chepe. [Ipodeccrnonanvhas
KOMITETEHIIHSI CITOCOOCTBYET 3P eKTUBHOMY 00IIeHHIO B mTpodeccun [60].

B wnccnenoBanusax W.JI. bum HKK coctont W3 nOITH KOMIIETEHIIWI:
«SI3bIKOBasi (3HAHWE/BIIAJIEHUE SI3BIKOBBIMU CpPEJCTBaMM); pedeBas (yMEHHUE

OCYUIECTBIISITh PEUEBYIO JEATEIBHOCTD); COUMOKYJIbTYpHAs (BiageHue (HOHOBBIMU
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3HAHUSMU, ITPEIMETaMU Peun ); KOMIIEHCATOpHas! (YMEHHUE BBIXOAUTD U3 TOJI0KEHUS
Ipu HaTWYMK JeUINUTa S3BIKOBBIX CPEACTB); y4eOHO-TIO3HaBaTenbHasi (yMEHHE
yuuthes)» [4, c. 161].

B yuebnom npoekte «IHOCTpaHHBIE SI3BIKWY MEPEUUCICHHBIE KOMIIETCHIIUU
paccMaTpuBaroTCs cleayronmM oOpazoM. «PedeBasi KOMIIETEHIIMS 3aKII0YAETCS B
Pa3BUTUM KOMMYHUKATHBHBIX YMEHUW B YETBIPEX OCHOBHBIX BHJIaX PEUEBOM
NESITEIbHOCTH (TOBOPEHUH, ayIUpOBaHUM, 4YTE€HUHU, mucbMe). llpemmonaraercs
HaJIM4YME OIPEACICHHOTO Kpyra OTOOpaHHBIX TeM, cep, a TakkKe CUTyarui
oOmieHus. S3pIKOBasi KOMIIETEHIIMSI TPEINOoiaraeT OBJAJCHUE WHOSI3bIYHBIMU
A3BIKOBBIMHM CpeACTBaMHU ((hOHETHUECKUMHU, OpPOorpadpuuecKuMu, JTEKCUUECKUMH,
rpaMMaTH4YE€CKUMHU ), KOTOPbIE OTBETCTBEHHBI 3a 0OecrieueHre OOLIEeHH B Ipeienax
OTOOpaHHBIX TEM M CUTYaIluil OOIEHUS; OCBOCHHE 3HAHUHN O SI3BIKOBBIX SIBICHUSIX
U3y4aeMOIo sI3blKa, O pa3HbIX CHOCO0aX BBIPAKEHHS MBICIM Ha POAHOM H
U3y4Ya€MOM  SI3BIKE)» [48, c¢.50]. CouMOKyNbTypHasi  KOMIIETEHLIHS
«TpeaycMaTprBaeT MPUOOIICHHUE K KYJIbTYPE, TPATUIISIM U PEAIUIM CTPaH/CTPaHBI
U3y4aeMOIro MHOCTPAaHHOIO s3bIKa B paMKax TeM, cep M CUTyaluil oOlieHus,
COOTBETCTBYIOIIIUX  OMBITY, HWHTEpecaM, IMCUXOJIOTHUYECKUM OCOOCHHOCTSIM
yyaluxcs Ha pasHbIX 3Tanax oOydeHHs; (pOPMUPOBAHUE YMEHMs MPEACTABIATH
CBOIO CTpPaHy, €€ KyJIbTypy B YCIOBHUSIX UHOSI3bIYHOTO MEXKYJIBTYPHOTO OOILIEHUS»
[48, c.50]. KommeHcaTopHas KOMIIETCHIIMS OTBEYACT 33 «Pa3BUTHE YMCHHIA
BBIXOJIUTh W3 TIOJIOKEHUS B YCJIOBHMSX JACPUIMTA S3BIKOBBIX CPEICTB MpU
MOJlyYeHUU W Tepefade WHGoOpManuu. Y4deOHO-TIO3HABaTeIbHAsI KOMIIETCHIIUS
IpeIyCMaTpUBaET pa3BUTHE OOMMX, METANpeIMETHBIX, YHHBEPCaJbHBIX U
CHELMANIbHBIX YYE€OHBIX YMEHMI; O3HAKOMJIEHHE C JOCTYNHBIMH CIOCOOamMHu U
IpUeMaMHi CaMOCTOSITEIbHOTO HM3yYeHHUsl S3BIKOB U KYJIBTYp, B TOM YHCIE C
UCIIO0JIb30BaHNEM HH(OPMAITHOHHBIX TeXHOJIOTHIY [48, ¢. 51].

Crpykrypa KK B.B. CadonoBoil mpencTaBieHa B KOJUYECTBE YETHIPEX
KOMIIOHEHTOB: SI3bIKOBasi, peueBas, KOMIIGHCATOPHAS M COLMOKYJIbTypHas

KomreTeHIuu [45].
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B yaeOHo-MeTomnueckoi mureparype E.H. ComoBoBoii IpeACcTaBiIeHO MIECTh
KOMIIOHEHTOB MHOS3BIYHON KOMMYHHKATUBHOW KOMIIETCHIIMH: JTUHTBUCTUYECKUH,
COLIMOJIMHTBUCTUYECKUM, COIMOKYJIBTYPHBINA, CTPATErMUECKUi, AUCKYPCUBHBIA U
counaibHbli [49, c. 84]. OBnaseHue 3HaHUSAMU O CTPYKTYpE s3bIKa (rpaMMaTHKa,
JeKcuka, (OHETHMKA) M HaBbIKaMU OOIICHUS Ha 3TOM SI3bIKE XapaKTEePU3YIOT
JUHTBUCTUYECKYI0  KOMIIETCHIIMIO. YMEHHUS, CBS3aHHbIE C  OCO3HAHHBIM
ynoTpeOIeHHEeM U MPeoOpa30BaHUEM S3BIKOBBIX (JOPM B 3aBUCHMOCTH OT CUTYyallUU
WHOSI3BIYHOTO OOIIEHUSI, XapaKTEPU3YIOT COLMOJUHIBUCTUYECKUNA KOMITOHEHT.
ComMoKyIbTYpHAast KOMIIETEHIUS MOAPa3yMeBaeT TOTOBHOCTh U CIOCOOHOCTH OBIThH
MOJTHOIICHHBIM ~ YYaCTHUKOM  MEXKYJIbTYpHOM KOMMYHHKAIMHM, 3HAHHE U
TPAHCIUPOBAHUE CBOMX 3HAHUH COOCTBEHHOW KYyJNbTYpbl, M  KYJIbTYpPHI
MHOCTPAHHOTO A3bIKa 00meHus. Eciau oOy4daronuiicss uMeeT 3HaHUsI HEOOXOAUMbIE
TUISI CTPYKTYpPUPOBaHUS CBOETO BBICKa3bIBaHUS B JIOTUYECKOMN
NOCJIEI0BATEIbHOCTH; 3HAHUS M YMEHHS NMPUBOAUTH JOBOJABI, ApIYMEHTUPOBATH,
CTaBUTh KOMMYHHKATHBHBIC 1€l M JOOMBAThCS HX, TO pPEYb HIET O
Cc()OPMUPOBAHHOM CTPATErMUYECKOM M AUCKYPCUBHOM KommeTeHUMsX. KenaHue
KOMMYHHIIUPOBATh, YBEPEHHAs U BEXKIIMBas MO3UIIHS, TOTOBHOCTh PEryIHPOBAThH
BO3ZHMKAIOIINE OOCTOSITENILCTBA, THOKOCTh CBUJIETEILCTBYIOT O C(HOPMHUPOBAHHOMN
couuaabHOI KomneTenuuu [49].

AHanu3 BBIIEN3II0KEHHBIX TOUEK 3PEHUS I0Ka3bIBAET, YTO HECMOTPS Ha TO,
YTO MHEHUS Pa3HbIX aBTOPOB HE COBMAJAIOT B JAHHOM BOINPOCE, OJHAKO OHU U HE
IPOTUBOTIOJIOKHBI. Bcee PEJIOKECHHBIC CTPYKTYPHI WHOSI3BIYHON
KOMMYHHUKATHBHOW KOMITETEHIIMH COCTOSIT MHHUMYM U3 TPEX KOMIIOHEHTOB. JTH
KOMIIOHEHThI MOTYT UMETh pa3Hble HAa3BaHMs B Pa3HBIX CTPYKTYpax, HO 3a4acTyIO
OTMCHIBAIOT CXOXHE YMEHHUs W HaBbIkU. «HekoTopble mccienoBaTeian OTICIBHO
BBIICTISIIOT JUCKYPCUBHYIO KOMIIETEHIIMIO, KOTOpasi OTBEYAET 3a MCIOJb30BaHUE
HOPM pEuYd C LENbI0 TMOCTPOEHHUsl JIOTHYECKOro (mo Qopme M COAEpPIKAHUIO)
TeKCTa / BRICKA3bIBAHUS, & TAKXKE TOJIKOBAHUS €r0 CMBICIIA, U CTPATETHUYECKYIO,

MPEeTyCMaTPUBAIOIIYI0 CIHOCOOHOCTh OTOOpa W HCIOJB30BAHUSI TEX CTPATETHUH,
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KOTOpble ObLIM Obl Haubosiee 3(PPEKTUBHBIMH TMPU PEUICHHUH Pa3HOOOPAa3HBIX
KOMMYHHKATHBHBIX 3a1a9» [48, c. 51].

MHoOroyieTHsIsl Tegaroruyeckasl MNpakTUKa TMPENnoJaBaHus HHOCTPAHHOTO
sA3bIKa, TIOCTAHOBKA ILIENTM OOY4YeHHsI, BhIpaX€HHasi B (DOPMHUPOBAHUH U PA3BUTHU
WHOSI3bIYHOM ~ KOMMYHHUKATHBHOM  KOMIETEHUHH,  JCIAIT  AKTyaJlbHbIM
paccMOTpeHHne ee ypoBHeBOW xapakTepuctuku. OOo3znauenue ypoBHer HNKK
3aJ1al0T KPUTEPHUH OLICHKH U MOBBIIIAIOT KA4€CTBO KOHTPOJISI 3HAHUN 00YUYaOIIHUXCSI.
YpoBuu KK conocTaBuMbI ¢ ypOBHSIMU BJIaJICHUS] THOCTPAHHOTO s3bIKA. J[JI1 HUX
CBOMCTBEHHBI UETKO CPOPMYITUPOBAHHBIE XapPaKTEPUCTUKU PEUEBOTO, SI3BIKOBOTO U
COLIMOKYJIbTYPHOT'O MOBEAECHUS YEJIOBEKA, N3y4arOIEro HHOCTPAHHBIN SA3bIK.

Paznienienne MHOA3BIYHONM KOMMYHUKATHBHOM KOMIIETECHIIMU 110 YPOBHSM U
UX ONUCAaHUs OTJIMYAIOTCA y pa3HbIX y4eHbIX. CTOUT paccMOTpeTh Haubosee
V3BECTHBIE U IPUMEHSAEMBIE B COBPEMEHHOM I1€1arOrMKE BApUAHTHI.

[To mMuennto WN.JI. bum cymectByeT mectb ypoBHeil MKK: HaudanbHbIN,
CpPEIHUW, TPOJBUHYTHIN, BBICOKMH  (CBepx0a30BbIii), MPOPECCHOHAIBHO-
JIOCTaTOYHBIH, BBICIIHI (KaK y HOCHUTENeH si3bika) [4].

A.H. lykma u H.J. I'anpckoBa ONMCHIBAIOT TPU YPOBHS HWHOS3BIYHOU
KOMMYHUKATHBHOW KOMIIETCHIIMH: JIEMEHTAPHBIN, CBOOOTHBIN U COBEPIICHHBIN.
Kaxxaplii U3 3TUX YpPOBHEW pa3Jiesi€H €Il€ Ha HECKOJIbKO MOAYypOoBHEH. VITOro B nx
CTPYKTYPE BBIIEIIEHO BCEr0 BOCEMb MOIYPOBHEN, TJI€ CAMBI HU3KNUW TOAYPOBEHb —
ATO KaTEropusi BBDKUBAHUS (COOTBETCTBYET MPUMEPHO YPOBHIO ydaruxcs 5-6
KJIacCOB cpeaHel mkoyibl B PD); a camblil BHICOKHIT — COBEPILIEHHOE, CBOOOHOE
BJIAJICHUE MHOCTPAHHBIM SI3BIKOM, YTO COOTBETCTBYET YPOBHIO HOCHUTEIS SA3BIKA.
CorylacHO 3TOM CTPYKTYpE BBIIYCKHHK BY3a HESA3BIKOBOI'O HAalpaBJICHHUS
MIOATOTOBKHU JOJDKEH BJIAJETh MHOSA3BIYHOM KOMMYHUKATUBHOW KOMIIETEHUMEN HA
BTOPOM yYpOBHE, HAa YETBEPTOM M IIATOM MOAYPOBHSAX, YTO COOTBETCTBYET 3HAHUIM
BBIMTYCKHUKA OakajgaBpuaTa U MarucTpaTypbl coorBeTcTBeHHO [12], [60].

CucreMaTu3upoBaIu U 0XapaKTEPU30BAIM YPOBHU BJAJCHUS UHOCTPAHHBIM
SI3BIKOM WJTU YPOBHH WHOSI3BIYHON KOMMYHUKATHBHON KOMITETEHIINH Pa3paboTINKU

nokyMeHTa «O01ieeBponeickue KOMIIETCHIIMU BIIaJICHUS HHOCTPAHHBIM SI3bIKOM:
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N3yuenue, npemnoaaBanue, oneHka» («Common European Framework of Reference:
Learning, Teaching, Assessment») [63]. LleasmMu  y4eHBIX  OBUIH:
CUCTEMATU3UPOBATh YPOBHHU BIIAJICHUSI MHOCTPAHHBIM S3bIKOM, Ha 3TOW 0aze
OTIPEJICTUTh MOAXOBI B MPENOIaBaHUM, YHUDUIIUPOBATH KPUTEPHUH OICHUBAHMSI
KOMIIETEHIIUU. B 3TOM NOKyMeHTEe BbIIENIEHO LIECTh YypoBHEil: Al — BenkuBaHus
(Breakthrough), A2 — Tonoporoseiii (Waystage), B1 — IToporoserit (Threshold),
B2 — Ioporossiii mpoasunyThiil (Vantage), C1 — Beicokuii (Effective Proficiency),
C2 — Brnagenus s3p1koM B coBepieHcTBe (Mastery) [63].

[IpumeuaTenbHO B 93TOM ypOBHEBOM KilacCHU(PHUKAIMK TO, YTO OISTh
MOBTOPSIETCA JIeJieHHe Ha Tpu maciutadHbie rpynisl (A, B, C) u psg noarpynm
WHAUKaTopamu 1 u 2.

Ha ypoBHe Al oOyuaromuiicsi: Biageer 6a30BbIM HAOOPOM CJIOB U MPOCTHIX
bpa3, NOAXOAAIIMX K ONPEAEICHHOMY TIEPEUYHI0 KOHKPETHBIX CHUTYyallui;
JEMOHCTPUPYET JUIIb OTPAHUYEHHBIA KOHTPOJIb HAJl HECKOJIBKUMHU MPOCTHIMU
rpaMMaTHYECKUMU  CTPYKTypaMH W3 3ay4€HHOrO pernepryapa; CIocoOeH
IIPOU3HOCUTh OYEHb KOPOTKHE, H30JMPOBaHHBIE, B OCHOBHOM 3apaHee
MOJATOTOBJICHHBIE BBICKA3bIBAHUS, C OOJIBIIMMU NAay3aMH JJI1 MOUCKA MOAXOASAIINX
BBIPAKEHUI; MOXETE 3aJlaBaTh BOMPOCHI O JIMYHBIX JAHHBIX U OTBEYATh HA HUX;
JIOTTYCKaeT MHOXECTBO OIIMOOK UM UCIPABJICHHM; CBI3bIBAET YaCTH BBHICKA3bIBAHUS
IPOCTHIMH JIMHEHHBIMU CPEACTBAMU, TAKUMH KaK COIO3BI «M» WK «3aTem» [63].

Ha ypoBHe A2 oOy4aroniuiicsi: UCTIOIb3YyET 0a30BbIE CXEMBbI MPEJI0KEHUN C
3ay4eHHBIMH (DpazamMH U COYETAHUSIMU; YMEET UCIOJIb30BAaTh HEKOTOPBIE IPOCTHIE
CTPYKTYpPBbl, HO BCE€ PAaBHO CHUCTEMAaTUYECKU JIOMYCKAET AJIEMEHTApHbIE OIIUOKH;
MOJKET pa3bsACHUTH BO3HUKIIIEE HEJOIOHUMAaHKE B Oecelie; pearupyeT He TOIbKO Ha
BOIIPOCHI, HO M Ha YTBEPJAUTEIbHbIE BBICKA3bIBAHUSA, CBS3BIBAET TI'PYMIBI CIOB C
MIOMOIIIBIO TIPOCTHIX COCAMHUTENEH, TAKUX KaK «H», «HO» U «IOTOMY uTo» [63].

Ha ypoBue B1 oOyuatomuiics: uMeeT JOCTATOYHBIN CIOBApHBIA 3a11ac, 4TOObI
nojjepkath Oeceqy Mo TakuM TeMaMm, Kak «CeMbs», «Xo00m», «HTepech,
«PaboTa» u npyrue; cnoco0eH perucTpupoBaThCs B OTENE, 3aKa3aTh €1y, yTOUHUTh

MapuIpyT; MOKET UHULIMUPOBATh, MOACPKUBATH U 3aBEPILATH IPOCTYIO Oeceay Ha
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3HAKOMBIC TEMBI; MOXKET MEePECKA3bIBATh M OMUCHIBATH BEIIU, TPEAMETHI, XapaKTep,
BHEIIHOCTH [63].

Ha ypoBue B2 oOywarommiics: BIafeeT JOCTATOYHBIM <«SI3bIKOBBIM
JUANa30HOM», 4TOOBI MMETh BO3MOXKHOCTh JaBaTh YETKHUE OMUCAHUS, BHIPAKAThH
TOYKH 3pEHHsI TI0 OOJIbIIIEMY KOJWYECTBY OOIIMX TEM; JEMOHCTPHUPYET YMEHUS
UCTIONb30BaHUSl TpPaMMaTHUKH KaK MHCTPYMEHTOM BBIPOKEHHUS JIOTHYECKHUX
MBICIUTENILHBIX  IIEMOYEK; HE JOMYyCKaeT OIMMOOK, KOTOpPHIE BBI3BIBAIOT
HETIOHUMaHWE, ¥ MOXKET UCIPABUTH OOJBITUHCTBO CBOUX OIIMOOK B MOMEHTE HMX
JOTYIIEHUS; MOKET HE TOJIbKO Ha4yaTh, MOAIEPKATh WK 3aBEPIIUTH Oecemy, HO U
pa3BUTh JUCKYCCHIO BBIpa)kas cCOIJIacMe \ HecoIVlache W apryMEHTHPYS CBOIO
MO3UIIKIO; 00JIee YBEPEHHO U PACKPEMOIIEHHO YyBCTBYET C€051 COCTABIISISI KOPOTKUE
BBICKA3bIBAaHUS, OJHAKO OINYIIAeT M JACMOHCTPUPYET JUCKOMQOPT, €CIu
MPUXOJAUTCS U3JIaraTh CBOIO MBICIIb B JUTMHHOW MOHOJIOTHYecKoi peun. KomnyuecTBo
CBS3YIOIIMX  CPEACTB  JUIsl  JIOTHYECKOM  OpraHu3alMd  BBICKA3bIBAHUS
orpannycHo [63].

Ha ypoBue Cl oOyuaromuiics: XOpOIIO BIaJIeeT HIMPOKUM CIEKTPOM
SI3BIKOBBIX CPEJCTB, YTO TO3BOJIIET YETKO (OPMYJIMPOBATH CBOM MBICIH B
COOTBETCTBYIOIIEM CTWJIE TIO0 HIMPOKOMY KPYyry HE TOJBKO OOLMX, HO H
aKaJIEeMUYECKUX ¢ TPOQPECCHOHANBHBIX TEM; BJAQJCET BBICOKOW CTEMEHBIO
rpaMMaTHYECKOW TOYHOCTH; MTPAKTUYCCKU HE JOIMMYCKAET OIMUOOK; BRIPAKACT CBOU
MBICJIA OETJIO ¥ CTIOHTAHHO B PACKPETIONICHHOW MaHepe; UCTIBITHIBACT 3aTPYAHCHUS
B TIOJIZICP’)KaHUK O€CeIbl Ha KOHIIECTITYAIbHO CIIOKHBIC TEMBI; MOXKET MPOU3HOCUTH
YETKYIO, TUIABHO TEKYIIYI0, XOPOIIO CTPYKTYPHPOBAHHYIO PEUb, JTEMOHCTPHUPYS
KOHTPOJUPYEMOE HCIOJIb30BaHKUE CBA3YIOIINX COIO3HBIX CTPYKTYp [63].

Ha ypoBue C2 oOyuyarommiicsi: o0Jjiaja€T BBICOKOW CTEMEHbIO THOKOCTH
dbopMyMpoBaHHs HIEH B pPa3HBIX CTWIAX C IO 0ojiee TOYHON mepenaydu
OTTCHKOB  CMBICIIA, PACCTABJICHMS]  TMPABWIBHBIX  aKI[EHTOB, HW30eraHus
HEJIOTIOHUMAaHHUSI; BIIAJCET IMIUPOKUM CIIEKTPOM HMIMOMATHYCCKUX BBIPAKCHHH M
Pa3rOBOPHBIX O0OOPOTOB, BIAICET BHICOKUM YPOBHEM I'PAMMATHUUECKOTO KOHTPOJIS;

JEMOHCTPUPYET CIOHTAaHHYI0, €CTECTBEHHYIO, OEIIyl0 pedb; B3aUMOJEHCTBYET
31



JIETKO ¥ yMEJNO, YJIABIMBAET W HCIOJIb3YET HEBEpOaIbHbIE M WHTOHAI[MOHHBIE
curHaisl [63].

O4eBUHO, YTO CUCTEMA YPOBHEH BIAJCHHUS MHOCTPAaHHBIM SI3BIKOM TECHO
CBsI3aHa C CUCTEMOM KOHTPOJISI, OUEHKH U CAMOOLIEHKH YPOBHS C(POPMHUPOBAHHOCTH
HNKK. IlpuueM «ecnu sA3BIKOBas KOMIIETEHLHMs, a TAaKXE YMEHHsI UYTEHUS U
ayIMpOBaHUS MOTYT OLICHUBATHCA B 3aBUCHUMOCTH OT IIPOLIEHTA COOTHECEHHOCTH
3a1aHUSl K UTOTOBOM OLIEHKE, TO K OLEHKE KOMMYHHKAaTHBHOW KOMIIETCHIIMM HE
MOKET ObITh (popMasibHOTO moaxonaa ¢ odpasuamu. HeoOXoaumbl KauecTBEHHbIE
KpuTepuu. TaKOBBIMH MOTYT OBITh IIKaJbl, COCTOSIINE U3 OMUCAHUS WHOSI3BIYHBIX
3HAHWI, HABBIKOB M YMEHHI B TIpe/iesiaX TOTO WIIM HHOTO YPOBHs» [53, ¢. 275].

Taxum 00pa3oM, NPOBEIECHHBIN aHAIN3 BBIIEU3I0KEHHOTO TIO3BOJISET YETKO
0003HAYUTh CTPYKTYPY H COAEp)KAHHUE «UHOS3BIYHOW KOMMYHHKATUBHOMN
KOMIETEeHIIMW». VHOA3bIYHAST KOMMYHHUKAaTHUBHAs KOMIIETEHLUS — CIIOCOOHOCTb,
TOTOBHOCTh U yYMEHHME OOYYaroIerocsi CpeACTBaMH H3y4aeMOI'0 HHOCTPAHHOIO
A3bIKAa B COOTBETCTBUH C IIOCTABJIEHHBIMU LIESIMU PEANTM30BBIBATH MEKIMYHOCTHOE
B3aMMOJICHCTBUE B PA3JIUYHBIX CHUTYallUAX MEXKYIbTYPHOW KOMMYHUKAIUU.
[Ipoananu3upoBanubie u3BecTHble CTPYKTyphl MKK ummeror kak oOmue, Tak u
OTJINYUTEIbHbIE KOMIIOHEHTHI. KOMIIOHEHTOM, 06€3 KOTOPOT0 HET CMBICIIAa TOBOPUTH
o nenoctHocty cTpykTypbl UKK, siBnsieTcst TMHrBUCTUYECKUI WK SI3bIKOBOM. OH
OTBEYAET 3a 3HAaHWE (POHETHKH, TPAMMATUKH U JIEKCUKU. Y OOJBIIEro uucia
UCCIIEI0BATENICH BCTPEYAIOTCS TAaKUME KOMIIOHEHTBHI KaK COLMOJIMHIBUCTUYECKUU,
cTpareruyeckas (KOMIIEHCATOpHAasl). Y MEHBIIEro 4ucia HccienoBaTenen
BCTPEYAIOTCS TaKXe€ JIUCKYPCUBHBIM, MparMaTUYeCKUM, COLUANbHBIA, Y4yeOHO-
[O3HaBaTeabHbId. B naHHOM wuccienoBanuu ucnonb3yercs crpykrypa HMKK
npeanoxkenHas — E.H. ConoBoBoii.  CormacHo ee  TpylaM  MHOSI3bIYHAs
KOMMYHHMKATHBHasI KOMIIETEHIIMS BKJIIOYAET B c€0s JIMHIBUCTHUUECKYIO (BIIaJCHHE
JIEKCUKOM, FPaMMAaTHUKOM ); COLMOKYJIBTYPHYIO (HE TOJIBKO BHIOOP M UCIIOJIb30BAHHE
CPEACTB HMHOCTPAHHOTO 3bIKA C YYETOM 3HAHUS KYJIbTYypbl, 3THKH, HPABOB,
IIPUHATBIX TMOBEACHYECKMX HOPM B CTPAaHE H3y4yaeMoro s3blka, HO U YMEHHUE

JIOCTOMHO U aJIEKBATHO JEMOHCTPUPOBATH COIO MPUHAJIEKHOCTh POJHOM KYJIbTYpe
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B CUTyallud MEXKYJbTYPHOM KOMMYHHMKALWH), COLMOJUHIBUCTUYECKYIO
(criocoOHOCTh BBIOpPaTh  HYXKHYIO JIMHTBUCTUYECKYI0  (OpMy WM CIIOCOO
BBIPQXEHUSI MBICIM B 3aBUCHMOCTH OT CHUTyallMM OOIIEHMS, KOMMYHUKATHBHOM
eI U HAMEpPEHUsl), CTPATErMYecKyl0 (yYMEHHE BBINOJHATh KOMMYHHUKATHUBHYIO
3aJauy HE CMOTpsS Ha HEXBATKY JIEKCUYECKUX U IPaMMAaTUYECKUX CPEICTB),
JUCKYPCUBHYIO (YMEHHMI OpraHM30BaTh CBOE PEUEBOE M HEPEUEBOE IMOBEACHHE B
0oree cBOOOHOI, Oeryoii popme; yMeHUE TOHUMATh PEeUb Ha CIIyX; YMEHUE BECTH
NEPENNCKY) M COLMAJIbHYIO (KEJIaHWe U TOTOBHOCTH B3aUMOJIEHCTBOBATh C
IPYTUMHU JIIOAbMH, YMEHHHM YYBCTBOBAaTb CHUTYyal[MI0 W HCXOId W3 3TOT0
IUIAaHUPOBATH CBOE MIOBEICHKE ) KOMIETeHINH. [ [poananu3npoBaB ypoBHU BIaACHUS
HNKK uMeHHO mnepeduclieHHblE €€ KOMIIOHEHThl HamOoJee IOJHO OTpakaeT ee
coJiep>KaHre M HauboJiee YETKO COOTBETCTBYIOT LIENIAM OOYYEHHS] MHOCTPAHHOMY
A3BIKy B COBPEMEHHOM MHpe. EIMHCTBEHHBI KOMIIOHEHT, KOTOPBIH, I10 HALIEMY
MHEHUIO, HEOOXO0AUMO J00aBUTh — 3TO PEUEBOM (MpPEACTaBIEH B BUAE YETHIPEX
OCHOBHBIE OJIOKOB: TOBOpPEHHE, ayJupOBaHUE, UYTEHHWE U MHUCbMO). YPOBHHU
WHOSI3BIYHOM KOMMYHHKATUBHOM KOMIIETEHUMEN B MCCIIEJIOBAHUM COIIOCTAaBJICHBI
YpOBHSIM OCBOeHHUsI aHriuickoro sizeika (Al, A2, Bl, B2, Cl, C2). U3yuus
CTPYKTYPY M COJEpXaHWE HHOA3BIYHON KOMMYHHKAaTUBHOM KOMIIETCHIIMU |
yOequBIINCh B €€ KOMIUIEKCHOCTH, Oblla IOCTaBJIEHA 3ajaya paccMOTPETh
s dexTuBHBIE METOMBI, CIIOCOOCTBYIOIINE MTOBBIIIEHUIO YPOBHS
chopmupoBanHocty MUKK y oOydaronuxcs. DTod 3amaue TMOCBSIICH TPETHI

naparpad nepBoi IJIaBbl UCCIIEA0BAHUS.

1.3 Meroasl ¢GopMHPOBAHWST HHOS3BIYHONH KOMMYHMKATHBHOH

KOMIICTCHIINHN

C uenpl0 BBISIBICHHA M JaJbHEHIIET0 UCMHOJIb30BaHUS  HamOoJjee
3G (EeKTUBHBIX METOJIOB 00yueHus B Ipolecce (OPMHUPOBAHUS HHOA3IBIUHON
KOMMYHMKAaTUBHOW  KOMIIETEHIIMM  OOy4arouuxcs  By3a,  HE0OXOIHUMO

MIPOAHATIM3UPOBATH COOTBETCTBYIONIYIO JIUTEPATYPY.
33



CymiectByeT 00JBIIOE KOJUYECTBO COBPEMEHHBIX METOA0B (hOPMHUPOBAHUS
HNKK. K 0CHOBHBIM U3 HUX OTHOCATCSI METOJ MPOEKTOB, METOJ /1€0aToB, poyieBas
Urpa, Kec - CTaau B 00YYCHUU HHOCTPAHHBIM si3bIkaM [2, ¢. 59].

E.C. Ilonat roBOpuT, 4TO METOJ MPOEKTOB — 3TO «CIOCOO MOCTHXKECHUS
JTUAAKTAYECKON 1ENH Yepe3 JeTaNbHYI0 pa3paloTKy MpoOsieMbl, KOTOopas JOJKHA
3aBEpPIIUTHCA BIOJHE PEATbHBIM OCS3aE€MbIM MPAKTUYECKUM PE3yJIbTaToM,
oOpMIICHHBIM TEM WJIM UHBIM 00pazom» [35, c. 25]. PesynpraToM mpojaenaHHON
paboTbl MOXET BBICTYNUTb peajJbHBIM MPOAYKT, O(GOpPMICHHBIM B BHJIE
MpEe3eHTAIlM1, HAYYHOU CTaThbU, TE3UCOB, BHICTYILJICHUSI, HAMMCAHHOTO CIIEHAPUS U
MHOIOTO JpYyroro, 4TOo HMEET CBO€ MPUMEHEHHWE B 3asgBJICHHON cdepe
nesTeabHOCTH.  JIst  MOCTHDKeHHMsST TMOJ0OHOrO  MPaKTUYECKOro  pe3ysbTaTta,
HEOOXOJMMO TIPUBHECTH YTO-TO HOBOE, YMETh YYHUTHCS, YMETh MBICIUTH,
aHAJIM3UPOBaTh, PAcCyX/aTh, CO3/1aBaTh, OLICHUBAThL HapabOOTaHHOE, MPOBEPATH U
penaktupoBaTh. boiiee TOro Bce yHNOMSIHYTBHIE YMEHHS HEOOXOIUMO YMETh
pa3BuUBaTh U MPUMEHSTh B KOOIEpPALMH C JPYTMMU OOYyYaromMUMUCS. YMEHUs
CIymiaTh ¥  CIHBIIIAaTh, APTYMEHTUPOBAHHO KPUTHKOBAaTh M  aJIEKBATHO
BOCIIPMHUMATh KPUTHKY B CBOIO CTOPOHY (POPMHPYIOTCSI B MOMEHTE OOILEHHS Ha
WHOCTPAHHOM SI3bIKE€, Ye€M M OOBSICHSIETCS KOMIUIEKCHAas (OopMUpYIOIIas
COCTaBJISIIOIIAsT JAHHOTO MeToaa. «MeToa TpOeKTOB BCerja OPUEHTHUPOBAH Ha
CaMOCTOSITETIbHYIO JEATENbHOCTh OOYYaIoIMXCsl — WHAWBUIYAIbHYIO, TapHYIO,
IPYIIOBYI0, KOTOPYHO Y4Yalluecs OCYILIECTBISIIOT B TEUYEHUE OIPEAEICHHOTO
oTpe3ka BpeMeHH. [IpoeKT ocyiiecTBiIseTCs Mo ONpeAeICHHOM cxeMe: BBIOOp TEMBI,
UJeH, TIOCTAHOBKAa MpoOJeMbl, OOCYXJIEHHE, OpraHu3anusi Y4aCTHUKOB
(bopmupoBanue TpyIm, pacrpeseicHne 005S3aHHOCTEH), BBIMOJHEHHE MPOEKTa
(mouck u oOcyxaeHue uHpopMalu, BBHIOOP croco0a peau3alud IPOEKTA),
Mpe3eHTallds TPOeKTa, oO0CyxknaeHue u peduexcus. Vcnonp3oBaHue TaHHOMN
TEXHOJIOTUM B OOYyUYECHMHM MHOCTPAHHOMY SI3BIKY IO3BOJISIET MEPEHECTH aKIEHT C
pa3IMYHOrO BHUJA YIPAXHEHUM HA AKTHUBHYIO MBICIUTEIBHYIO JEATEIbHOCTD
oOyuaroruxcs» [52, ¢. 195]. Takum oOpa3zom, METO] MPOEKTOB SIBISETCS HE TOIHKO

TBOPYCCKUM, HO U CTUMYJIMPYIOIIUM KOMMYHHUKATUBHYIO ACATCIILHOCTD.
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[Tepeiinem k metony nebaros. JlebaTbl — 3TO MpeHUsi, 0OOMEH MHEHUSMH Ha
KaKoM-ITn00 coOpaHuu, 3acenannu [35]. OmHako nedaThl KaK TEXHOJIOTHS U METO]T
UMEIOT CBOM OCOOEHHOCTH. DTO HE MIPOCTO CBOOOJHBIM OOMEH MHEHHSIMHU IIO
KaKoMy-1u00 Bompocy. [laHHBIA METOJ «IpeACcTaBiseT co00i (hopManTu30BaHHBIN
CIIOp TIO OMNpE/ENICHHBIM MpaBWJIaM U HOCUT paMOYHbIA Xapaktep. s nebaTos
00s3aTEIbHBIM ~ YCJIOBUEM  SBJISIETCS HAJIM4HME JBYX OIIMOHEHTOB, KOTOpHIE
IBITAIOTCA YOCIUTh TPEThIO CTOPOHY (Cynei) B mpaBoTe cBoei mo3uiuu. Llenbio
nebaToB ABIISIETCS HanbosIee MoJIHask BCECTOPOHHSIA MPOpadOTKa KaKOW-THO0 TEMBI,
BbIPA0OTKA KPUTHUYECKOTO MBILUICHUS, YMEHUE OTCTAauBaThb CBOK TOYKY
3peHus» [24, c. 33].

CxeMy peanuzalnuy [aHHOIO METOJAa HAa IPAKTUKE MOKHO IPEICTaBUTH
CJIEAYIOIINM 00pa3oM: «ompeaesieHre mpooaeMsl (Bompoca), 00CyXaeHue BOIpoca
B TIpynmax WIM KOMaHJaX, BBICTYIUIEHHE KOMAaHJ C apryMEHTaMH «3a» —
OOCYyXKJIeHHE IMOJIyuUeHHOM HH(OpMaLnU, BOIPOCHI, BBICTYIUIECHHUE KOMaHI C
apryMEHTaMu «IpPOTUB» — OOCYKJEHHE IMOJTYyYEeHHOM HH(POpPMALUH, BOIPOCHI,
NPUHATHE PelIeHHH, pedaeKkcus, BRIBOIBD [24, ¢. 33].

Meron nebaTtoB yHUBEpCAJIEH IO CBOEMY XapaKTepy, TaK KaK MOXKET ObITh
HAIOJIHEH JI0OBIM COAEpKAaHUEM, «OH SIBISIETCS OJHHUM M3 CIIOCOOOB Pa3BUTHS
VHOSI3bIYHOM KOMMYHMKATUBHOM KOMIIETEHIMH, C OJHOW CTOPOHBI, U HAaBBIKOB
COITMAIEHOTO B3aUMOJICHCTBHSL, ¢ Ipyroi» [32, ¢. 50].

Poneass wurpa mpexacraBisier coOOW YCIOBHOE «BOCIPOM3BEIICHUE €€
YYaCTHUKAaMU pealbHOM MPAaKTUUECKOU AesITeNIbHOCTU. PoeBbie UTPbl MOTYT OBIThH
COLIMAJIBHO-OBITOBBIMU M NMpO¢ecCHOHANBHBIMUA  (AeoBbIMU). PoneBas wurpa
MOTHUBHPYET PEUEBYIO EATEIBHOCTh. Y 00yUYarolUXcsl MOSIBISIETCS YKEIaHUEe UTo-
TO  CKa3aTh, 4TO-IUOO  CIPOCHTb, BBISICHUTH, JIOKa3aTh  KaKyo-TKM0O
uaetoy» [35, c. 37]. Takum oOpa3om, pojieBas Wrpa aKTHBHU3HUPYET CTPEMIICHHE
ydalxcs K KOHTaKTy JIpYT C APYyroM, YYUT MPEoJ0sieBaTh U pa3pyliaTh Oapbephl,
CO3/aeT yCJIOBUS PAaBEHCTBA B peueBOM O0IIeHUH. «rpoBas 1esTebHOCTh UMEET
MOCTOSTHHYIO TEXHOJIOTHYECKYI0 CXeMy: IOArOTOBKa (pa3paboTka ClieHapHs;

COCTABJICHHE IJIaHA; OMMCAHUE UT'PBI, XapaKTEPUCTUKA PoJiel), OOBSICHEHNUE UTPhI
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(peXuM Wrpbl; IOCTAaHOBKA MPOOJEMBI; BBHIOOpP CHUTyalluii; 3HAKOMCTBO C
pa3aTOYHBIM MATEpUAIOM), MPOBEACHUE WIPbI, 3Tall aHaidu3a U 0000IEHUs
(ananu3 wrpel; pediekcus; OLEHKAa W caMOaHal3; BBIBOJ; PEKOMEHJIAIWN).
HUrpoBbeie TEXHOJOTUM MOTYT MPHUMEHSTHCS Ha JIOOOM JTare OOydeHHs MAJis
MPEABSABICHUS U MIOBTOPEHUSI HOBOM JIEKCUKH, JJIsI TPOBEPKU IIPABOMUCAHMUS CIIOB,
JUTSL Pa3BUTHS HABBIKOB MOHOJIOTMUECKOW M TMAJIOTUYECKON pedH, 1Jisi 0000IIeHUs
W3Y4YEHHOro Marepuana. B Hell Bcerya npecraBiieHa CUTyalusl, KOTopas CO34aeTcsl
KaK BepOaJbHBIMH, TaK U HEBEpOAJIbHBIMHU CPEJCTBAMHU OOYUYEHUS: MPE3EHTAIUH,
rpauyecKUMU, MOHOJIOTHYECKUMU (JIMAJIOTHYIeCKIMH) Tekctamu» [35, ¢. 39].

Ponb urpel B 00y4eHMH MHOCTPAHHOMY SI3bIKY HENb3 HEIOOLICHUBATh, TaK
KaK OHa TO3BOJISIET CeaTh y4eOHBIH Mpolecc NPUBIEKAaTEIbHBIM U HHTEPECHBIM,
«CHMMAeT  ICHXOJIOTUYECKOE  YTOMJIEHHE,  MOOMJIM3YeT  CIHOCOOHOCTH
oOyuJaroluxcs, He MPOCTO OPraHU3yeT MpoLecc OOIICHHS, HO U MaKCHUMAaJIbHO
IpUOIMIKAET €ro K eCTECTBEHHONM KOMMYHHUKAIIUHU, CTUMYJIHPYET CAMOCTOSITENIbHYIO
PCUEMBICIIUTEIBHYIO ACATSILHOCTD yaammxcs» [35, ¢. 41].

Ketic-meTon (case study — MeTo aHanm3a CHTyaluii), Kak U METOJ 1e0aToB,
«3aKII0YaeTCd B OOCYXJEHUHM MPOOJEMHOM CHUTyallMM M TIOMCKE PEIICHUS
npoOiembl. B 3apyOexHbIXx TyOMuKalMsIX MaHHBIA METOJ TaKKe Ha3bIBAOT
METOJIOM JICJIOBBIX HCTOpHH (Case Stories), a B pycCKOSI3bIYHBIX U3JAHUSX TOBOPST
0 METOJIMKE KOHKPETHBIX cutyaruii» [34, c. 270], ne’1oBbIX CUTyalui, Keiic-MeTo e
Y METOJIE CUTYAIIMOHHBIX 33/1a4. JlaHHBIA METO/ IIPENOIABAHMUS aHTJIMICKOTO SA3bIKa
«XapaKkTepU3yeTCcsl KOMIUIEKCHOCThIO, MHTEIPATUBHOCTBIO 1 MHOTOYPOBHEBOCTHIO.
KoMIieKCHOCTh METO/1a 3aKITI0YAETCS B TOM, YTO KEeWC-CTau MO CBOEH CYyTH UMEET
IPsIMOE€ OTHOLIEHUE K DKOHOMHYECKUM IPEAMETAM, PUTOPUKE U ITHUKE JI€ITOBOTO
OOLIEHUs, TEOPUU PEYEBON KOMMYHUKALIMH, CTUJIMCTUKE aHTJIUHCKOTO A3bIKa. [Ipu
TOM HaOJIOJaeTCsl aKTUBM3AIM MEXIPEIMETHBIX CBsI3€H, YTO B CBOIO OuU€pellb
Jenaer o0pa3oBaHUE CTYACHTOB Oojiee eMKUM. MIHTerpaTMBHOCTh BBIpakaeTcs B
TOM, YTO JaHHBIH METOJ, HMMEET CBOEH WENIbI0 Pa3BUTh Y CTYIEHTOB Kak
KOMMYHHMKaTHBHbIE, Tak M MpodeccuoHalbHble HaBBIKM. MHOTOypOBHEBOCTb

XapaKTCPU3YETCA TEM, YTO B paMKax OAHOI'O U TOIO KE Kelca MOXXHO IMPUMCHATD
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pa3iauyuHble MOIXOAbl A (OPMUPOBAHUSA MEXKKYIBTYPHOM KOMMYHHKATHBHOU
KoMmmeTeHmm» [34, c. 271].

Meton kelic-cTagu MOXKeT ObITh peaJIn30BaH B COOTBETCTBUU CO CJIEAYIOIIEH
CXEMOI: «03HAaKOMJICHHE C OMNHCAHHEM MpPOOJIEMbI, CAMOCTOATEIbHBIM aHaIu3
CUTyalluH / aHAJIU3 CUTYyalH B TPYINax (AMarHOCTUKA IPOOJIEMBI), IPEICTABICHUE
CBOMX HAXOJIOK U PELIEHUH B JUCKYCCHUM C APYTUMHU OOYYarOIIMMHUCA, PUHATHE
peIIeHMsI, TPE3CHTAIUS U apTyMEHTAINs IPUHATHIX pemeHuid» [15, c. 114]. Keiic-
METOJI MO3BOJIIET C/AENaTh aKUEHT HAa aKTHMBHOM MBICIUTENIBHON NEATEIbHOCTU
oOydJaroruxcs, TpeOYoIel s cBoero oGopMiIeHUS BIaJACHUS OMPEIeICHHBIMA
A3BIKOBBIMM ~ cpeficTBaMHu. (OTMeEdYaroT, YTO Keic-cTaau OpHEHTHPOBAaH Ha
«(opmupoBaHHUE KIIIOUEBBIX TPOPECCHOHATBHBIX KOMIIETEHINH, TAKUX KaK YMEHUE
aHAJIM3UPOBaTh B KOPOTKHE CPOKHU OOJIbIION 00BeM MH(MOpPMAIMU U NPUHUMATH
pelIeHHsT B YCIOBHUSIX CTpecca, pa3BUTHE KOMMYHHKAOEIbHOCTH, IOBBILICHHE
YPOBHS BJIaJICHUS A3BIKOM BO BCEX BUAAX PEUEBOU JEATEIBHOCTH — ayAUPOBAHUH,
TOBOPEHHH, UYTEHWHW M THUChbME. TaKk Kak psJ YYEHBIX BBIACISIOT HMEHHO
NEPEYUCIIEHHbIE OCOOEHHOCTU JAHHOTO METOZa, a HCCIEJOBAHHME HaIPABIICHO
MMEHHO Ha paboTy ¢ (POPMUPOBAHUEM KOMIIETEHIIMH y OyIyIIMX CIIEHUATUCTOB, TO
paccMoTpuM ero 6ojee moapodHo» [15, ¢. 115].

Keiic-meton, kak «cpeiactBo oOydenwsi, BrepBbie mosBuiics B CIHIA B
1924 rony, B IlIkone Ousneca ["apBapackoro yauBepcurera. JlaHHbIil MeTon ObuI
BBEJICH KaK JOIMOJHEHUE K JICKUUSM M CEMUHApPCKUM 3aHSATHSM — B OTJIMYHE OT
NPUBBIYHBIX 3aHATUN, KEeMC-METOJ MpeaycMaTpuBall AUCKYCCHUU CO CTYIEHTaMH,
norpyxenue» [8, c. 58] B onpeneneHHy0 CUTYaINIO U ¢ 00CyKIeHHUE. « Y YaIuMes
OIKCHIBAJIaCh ONPEIECIICHHAs CUTyallsl, C KOTOPOH CTOJKHYJIaCh Ta WM HHas
peanbHas pupMa, ¢ LEJbI0 03HAKOMUTh UX C TPOOJIEMOM U CAMOCTOSTENBHO WUJIU B
XO0JIe TPYIIIOBOro 00CYXICHUS HAWTH ee perieHue.» [ 8, c. 58].

FO.I1. Cypmun otmeuaert: «Keiic-MeToa SBISETCS KOMIJIEKCHBIM U BKIIOYAET
CJIEIyIOLIME METO/Ibl O0yUEHHUSI: MOJECIUPOBAHNUE, CUCTEMHBIN aHAJIU3; MBbICICHHBIH
HKCIEPUMEHT; ONHUCAaHHE; NPOOJEMHBIA MeTOA (BbIWIEHEHHE MpoOJeMbl U3

uHpopManuu Keiica, BBIOOp 1€NEeCOO0Pa3HOrO pEIIeHHs U3 MHOXKECTBA
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albTEPHATUBHBIX BAapHAHTOB U  pa3pabOTKa MPAKTUYECKOM MOJENH  €ro
peanu3anuu); Kiaccu(ukamus; HUrpoBble METONbI; MeTon «MO3roBoM aTakm»
(reHepupoBaHHe HJEH MOCPEACTBOM KOJUIEKTUBHOTO OOCYXKICHHS CUTYyalluu),
JTUCKYCCUM WJTU TIOJIEMUKH (OOMEH MHEHMSMH 1O MOBOAY MpOOJieMbl U MyTel ee
perienus aprymenranueii)» [50, c. 98].

B oTedecTBeHHOW MeTOAMKE NpENOJaBaHUs HWHOCTPAHHOTO s3bIKa KeHc-
METOJI HUCHOJB3YyeTCs] JOCTATOYHO HEAABHO, OJHAKO CYMTAETCS CIOCOOHBIM
3¢ (HEeKTUBHO pemaTh 3aa4u JIMYHOCTHO-OPUEHTUPOBAHHOTO MOAX0Aa B 00yYeHUHU
u pan apyrux mnpobrmem. K mpumepy, kelc-MeTOJ «IO3BOJIIET pa3BUBATH
CaMOCTOSITENTbHOCTh, TBOPUYECKYIO aKTHBHOCTD, a TAK)KE OTBETCTBEHHOCTDH 33 CBOM
BKJIaJl B KOMaHJHYIO paboTy, W3 4Yero cjieayer, 4To paboTa Ha 3aHSTHUH,
MOCTPOCHHAs MPH MOMOIIM KEHC-METOa, MO3BOJSIET CPOPMUPOBATH y yUAIIUXCS
CIIeIyIONIME Ba)KHbIE KadyecTBa: YMEHHE aHAIM3UPOBaTh WMHOOPMAIUIO, YMEHHE
NPUHUMATh PEIIEHUsI, B TOM YHCIE U B CJIOXKHBIX, HEOPJIUHAPHBIX CHUTYaIIUSX,
yMeHne paboTaTh B KOMaH/E, a TakKe YMEHHE OBICTPO U aJIeKBAaTHO pPearupoBaTh
Ha MOJIyYeHHYI0 HH(POPMAIIHUIO Ha HHOCTPAHHOM si3bike» [51, ¢. 197].

Kak u nroboe apyroe cpeactBo 00yyeHus, KeHc-MeTO/1 COUeTaeT B cede Kak
IPEUMYIIECTBA, TaK U HEAOCTAaTKU. ['0BOpsl O MpeuMyIecTBax, Keiic-MeTo, «Bo-
nepBbIX, Hanbosiee 3PGEeKTUBHO coueTaeT B ce0e TEOPHUIO U MPAKTHKY, a 32 CUeT
aHallM3a Pa3IMYHBIX UCTOYHUKOB MH(OpPMALNK y ydanuxcs GopMUPYeTCs HaBBIK
paboThl C HUMH. YUaluecs He ToJy4aroT TOTOBBIX OTBETOB, a y4aTCsl HAXOAUTh MX
CaMOCTOATENBHO — Takas popma o0yueHus 6oiee 3pPexTuBHA, YeM 3a3yOpHUBaHUE
yKe mpeaocTaBiieHHOW uHpopmainuu. Bo-BTOphIX, perieHue kedca BO MHOTOM
ABJIIETCSI  TBOPYECKMM  TMPOILIECCOM: HA  3aHITHH, CIUIJAHUPOBAHHOM  C
UCIIONb30BaHNEM KeHC-METO/Ia, YJUaluMcs, Kak MpaBuiio, He ObIBaeT CKY4YHO, TaK
KaK B UX 3a/1a4yll BOMJIET aHAJIU3 OMpPEIEICHHON POo0IeMbl, pellieHne KOTOPO OHU
MOTYT HAaWTH CaMOCTOSITEJIbHO. B-TpeTbux, KEWC-METOJ Pa3BUBACT HABBIKU
oO1ieHus: paboTa B TpyIIe MpeArnoiaraeT akTUBHOE CIyIIaHUE COOECETHUKOB U
apryMEHTAIlMI0O CBOETO MHEHHS, a CJIeJOBaTeIbHO, pa3BUBACTCA YMEHHE

BBICTPAWBATL JIOTHUYCCKYIO ICIIOYKY PCIICHUSA HpO6H€MBI, 9qTO A0Ka3bIBACT
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aKTyaJbHOCTb HCIOJB30BaHUS KeWc-MeToja Npu OOyuYeHUH TOBOpeHHuio. B-
YETBEPTHIX, JJIsI TOTO, YTOOBI MMOYyYaCTBOBATh B OOCYKJICHUH HE HY)KHO 3ay4HBaTh
y>K€ TOTOBBIE OTBETHI, yHalllUeCs CMOTYT MPEIJIOKUTh CBOM BapHAHTHI PEUICHUMN
camocrosTensHO» [18, ¢. 15].

B ocHoBe kelic-MeTona JEXKHUT HCIOJIB30BAHUE OMMCAHUS PA3THYHBIX
y4E€OHBIX CUTyallud, OTpaXaroUMX Ty WM HHYI «IPAKTHYECKYIO MNpoOsieMy,
KOTOPBIE 3aCTaBJISIOT YUAIllerocs aHAIU3UPOBATh UX, POPMYIHUPOBATH MPOOIEMBI U
UCKATh IYTH WX PEUICHUS, KOTOPbIE MO3IKE OOCYKIAIOTCS B paMKax Yy4yeOHBIX
3aHATUN. B uneane, yqammics norpy»aercs B ONPENEICHHYI0 CUTYalnIo, I1e Ha
ero coOOCTBEHHBIN B3IJIs]] OH OLIEHUBAET €€ U pa3paldaThIBAET CBOM IUIaH JEHCTBUN
[36, c. 206]. Takas curyarnms, Kak CpeACTBO OOyUEHUS TOBOPEHUIO, TOJHKHA OBbITH
UHTepecHa camuM oOydarommmcsa. [lpu cocraBieHuu Keiica MpenoaBaTeNio
HEOOXOJUMO  YYMUTHIBATh  «HE  TOJIBKO  TEMaTH4YECKOE  COOTBETCTBUE
o0pa3oBaTeNpbHOM MpOrpaMMe, HO TaKXKe BO3PACTHBIE MHTEPECHl U CHELUPUKY
Oynyweir mnpodeccun oOyvaromuxcs. IP(EKTUBHOCTh TNPUMEHEHHs Keiica
3HAYUTEJIbHO TMOBBIIIACTCS, €CIU MPo0IeMa, KOTOPYIO OH COAEPKHUT, aKTyallbHa U
UHTEepecHa oOyyarormmmes» [18, ¢. 17].

Pabora c¢ keiicamu mnpenrnosnaraeT pa3dop WM pa3pelieHHe KOHKPETHBIX
CUTyalldii 10 OIpeNeCHHOMY CLEHapHio, «OOydaroluMcsl TpeJiaraeTcs
pa3o0paThCsi B CyTH MpPOOJIEMBI, MPEAIOKUTh BO3MOXKHBIE PEIICHUS U BBHIOPATH
Jdydlllee U3 HUX, a POJib IPErnoAaBaTess 3aKI04aeTcss B TOM, YTOObI HAIpaBlIATh
Oecemy B HYXHOE pyclio, 3aJaBas BOMPOCH, MOTHBHPOBATh YYaCTHHKOB
UCIIOJIb30BaTh HECTAHIAPTHOS MBIIIJICHUE M BOBJICKATh B 00CykaeHue» [18, c. 18].

Hcnonbs30oBaHWe KENUCOB IIPEAIIOIAracT HaJluyue CIOPOB, JIHUCKYCCHM,
apryMeHTaIlui U, KaK MPaBUJIo, MOJIOKUTEIHHO BIUsET HA (DOPMHUPOBAHKE HABBIKA
TOBOPEHUS, & TAKXKE YUUT COOJIOICHUIO HOPM U mpaBuil o0meHus. O0yqaronmmcs
IPEJCTaBISIETCS] BOBMOXKHOCTh CaAMOCTOSITENIFHO y3HATh 4TO-TO HoBoe. M3 storo
CIEyeT, 4YTO «CTYJIEHT CTaHOBHUTCS TJaBHOW JeWcTByromen Gurypoil B
o0pa3oBaTeNbHOM IIPOLIECCe, a MPENoJaBaTelb BBICTYNAeT B POJIM AKTUBHOTO

noMorHuka. Kelc-MeTo WMHTEpakTHBEH, W TO3TOMY CTaHOBHUTCS Bce Ooliee
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MONYJISIPHBIM CPEAU O0YYaIOUIUXCSl, KOTOPhIE BUIAT B HEM WUIPY, MO3BOJISIIOLLYIO
OCBOUTH TEOPETUYECKHUE TOJOKEHUS U OBJIAACTh MPAKTUUYECKUMHU 3HAHUSMHU
Marepualia, 4To JEeJacT €ro MOMyJSIpHbIM M cpeau mnpenojasateneil. Ciemyer
OTMETUTh W TO, YTO aHAJIU3 CHUTyalluid JOBOJIBHO CHUJIBHO BO3JICUCTBYET Ha
CTYJIEHTOB, CHOCOOCTBYeT (OPMUPOBAHUIO HUX HCCIEIOBATEIILCKOTO HAaBBIKA,
pa3BUTHI0O WX YMEHHMS B  IPUHATHM  PELICHHS, PACIIMPEHUIO0  HX
Kkpyro3opa» [1, c. 179].

W3 BbllleCKa3aHHOTO CHEAYET, 4YTO Y4EeOHbIH KEHC JIOJDKeH OTBEeYaTh
CICAYIONIMM TpPEOOBAaHUSIM: COOTBETCTBUE HHTEpECAaM U  YPOBHIO  S3bIKa
oOy4Jarommxcs, He0OXOIMMO HaJMYME PEAJbHO CYLIECTBYIOUIEH MPOOJIEMbI WM
3a/1a4d, KENaTeNbHO HAJIMYME PEATbHOUW TPYIIIbI JIIOAEH, ONUPAsICh HA JECHCTBUS
KOTOpOM OB HalMcaH KeWc, CUTyalMs, NpeAcTaBiICHHAas B Keilce, J0KHA
coJiepKaTh MHTPUTY, HEOOXOJIMMO IUIAHUPOBAHUE IO BPEMEHHU, OIpPE/IeNICHHBIC
BPEMEHHBIE PaMKH U XPOHOJIOTHSI TPOUCXOISIINX COOBITHI. BakHO OTMETUTS U TO,
YyTO OOBIYHO KEWC COCTOUT M3 CIEAYIOIIUX 4YacTe: OMMCaHWe KOHKPETHOM
CUTyalluM, 3aJlaHdsd K JaHHOM CHUTyallud | JOMNOJHUTENbHAas HHGOpMAIIHs,
HE0OXOoIMMast 1Ji pelieHust Kenca.

Hanee paccmorpuM kiaccudukanuioo kKeiicoB. Keicol rpynmupyrorcs Mo
HECKOJIbKMM OCHOBAHHSIM, U OJIHUM W3 HUX SBISICTCS UCTOYHUK MHGOPMAIIMH TSI
COCTaBJieHUs Keiica. Marepuan 1l Kelica MOXKET OBbITh B3AT U3 PeaIbHOM WU
MPUIYMAHHOM C AWJAKTUYECKOM LENbK0 CUTyauMu. B KayecTBe HCTOYHUKOB
uH(poOpMaIu JjIsl COCTABJICHHS KEMCOB MOXHO pacCcMaTpvBaTh: HOBOCTHU, CTaThU U
nyoJIMKAallMM W3 Ta3eT U JKYpPHAJIOB, a TaKXKE HEKOTOpPhIE XYJA0’KECTBEHHBIC
MPOU3BEACHUS. «AKTyalbHbIE U KAUECTBEHHBIE MATEPUAJIbI /111 COCTABIICHUS Kelica
MOXHO TIOJY4YUTb, aHAJIU3UPYS, HANpPUMEpP, HAy4YHbIE CTaTbU, MOHOTpaduu u
HAy4YHbBIE OTUYETHI, PACKPBIBAIOIIUE Ty WJIA WHYIO TIpoOiemy. Jliis HaydHOU CTaThu
XapaKTEPHO yriayO0JeHHOE PACCMOTPEHHE OMPENIEIICHHOTO BOTIpOoca; MOHorpadus, B
CBOIO OYepe/lb, MPEANnojaracT HaJIu4iue BCECTOPOHHEN XapaKTEPUCTUKHU TpeaMeTa
WCCJICIOBAHMSI; HAYYHBIA OTYET MOXKET OBITh MOJIE3€H TEM, YTO B HEM COJICPKHUTCS

aKTyaJbHbIN MaTepuam» [34, c. 271].
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OcHoBbIBasgch Ha (hopMare, MOXHO BBIJEIUTH HECKOJIBKO BHJIOB Keiica:
«executive-Kenchl, TeMaTHYECKHE KEHChI U rapBapckue keiicsl. O0beM executive-
KEWCOB OOBIYHO COCTABIISIET OAHY WX JIBE CTpAHULIBI. Takue Keichl MPe3eHTY0TCS
HEMOCPEACTBEHHO Ha 3aHSATHH U TMPEAHA3HAUYAIOTCSA Uil OTPaOOTKH KOHKPETHOM
TeMbl WK ee wunocTpauud. OObeM TEMaTHYECKUMX KEHCOB OOBIYHO MOXKET
BapbUPOBAThCS OT TPEX N0 MATH CTpaHUL. J[aHHBIE KEHChl HUCIOJIB3YIOTCA UL
oOCy>KaeHus TOM Win nHOM uHpopMaluu. ["apBapackre Kelchbl OOBIYHO 3aHUMAIOT
OT JBaJlIaTH 10 JBAJLATH TATH cTpaHuly» [34, c. 27/1]. OHM mnpeamnonararT
JETAJIbHOE U3YUYEHHE TEMBI C TTOCIEAYIOIEN IPE3EHTALMEN OJIyYEHHBIX PELICHUN.
Executive-keiicel, Ha Ham B3I, HamOonee S(PPEKTHBHBI i  OOyUCHUS
TOBOPEHHUIO, TaK KaK 00ECIIEUNBaIOT TMOKOCTh B BEIOOPE OO0JIBILIEr0 KOJIMUECTBA TEM,
KOTOpbIE OTpadaThIBAIOTCS B (pOpMaTe TUCKYCCHH.

Eciu paccmarpuBaTh KiacCU(UKALMIO KEWCOB C MO3ULMUHM CJIOXHOCTH,
MO>XHO BBIACIINTh 4YETBIPE BUAA KEHCOB: CTPYKTYPUPOBAHHBIM, «MAJICHBKHUE
HAaOpOCKM», KJIACCUYECKUH KEeHC U OOJbIIOW HECTPYKTYPUPOBAHHBIM KEHC.
CTpyKTYypUpOBaHHBIN KEHC — 3TO HanboJIee «HETBOPUYCCKUM U CIKATHIN KeC, perias
KOTOPBIN ydaluecs T0JKHbI IPUMEHUTD ONTPENEIICHHYIO MOJIENb PEIICHUS, IPUYEM
10JIpa3yMeBaeTcsl, YTO €CTh OIpPENEJICHHOE PEIIeHHEe, K KOTOPOMY HEe0OXO0IuMO
OpUNTH; B MaJeHbKUX HAOpOCKax yKa3aHa JUIIb OCHOBHasg HH(OpMauus I
3aJlaHHOM TeMe, IPU PEIICHUH 3TOr0 BUA KEWCOB ydaluecs UCHOJIb3YIOT TOJIBKO
COOCTBEHHbBIEC 3HAHUS;, KIACCUYECKUN Kelc, KaK MpaBUIIO, IPUMEHSETCS B Hadaje
U3y4YeHHUE KaKoW-TMO0 TEMBI U IIPEeyCMaTPUBAET IPOCThIE, HEOOIBIINE 110 00BEMY
CUTyalluM; OOJBIION HECTPYKTYPHPOBAHHBIM KEWMC HMCHOJIb3yeTCs, KOrja Iepen
yUYalIMMHCS CTaBUTCS 3aJauya TBOPUECKU MOJONTH K PEIICHUIO MPOOIeMbl, JaHHON
B keiice» [1, ¢. 179].

OcHoBbIBasiCb Ha JaHHOM KiaccM(UKALMKA, Mbl CYHTAEM, YTO, IMpH
paccMOTPEHHUHU KeHC-MeToa KaK CpecTBa O0yUeHUsl TOBOPEHUIO, TO TPUMEHEHHE
KJIACCUYECKOTro Keiica OyaeT Haubojiee NEMCTBEHHBIM, TaK KaK HECJIOXKHbIC
CUTyallud HEOOJNbIIOT0O 00beMa CHOCOOCTBYIOT MOTHUBALIMM  y4Yallerocs

BBICKA3aThCsl.
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Jlanee paccMOTpUM BHJIbI KEHCOB, KOTOPHIE MOTYT OBITh HCIOJb30BaHbI Ha
3aHATHUSAX AHIVIMUCKOrO si3bIKa. K HUM OTHOCSTCS: MpakTUYECKuE, 00ydarolmue 1
Hay4yHO-HccienoBarenbckue. «lIpakTnyeckue Keucel, Kak MPaBWIIO, OTPAXKAKOT
IpoOJIEMHYIO CHUTYAaIlMI0 HACTOJBKO, HACKOJIBKO 3TO BO3MOXKHO M MOTYT OBIThH
WCIIOJIb30BaHbl Ha JIIOOOM 3Talle PacCMOTPEHHUS OTAEIbHON TeMbl; 00ydarouue
KEMChI UCIIOIB3YIOT HEMOCPEACTBEHHO I BBEICHUSI HOBOIO Marepurala; Hay4Ho -
UCCJIEIOBATENICKUE  KEHChl  MPEIIoJIaraloT  MPOBEACHUE  KaKOW-MOO
UCCIIeI0BATEIbCKOM paboThl yuamumucs» [15, c. 115].

Tumbl KeilcoB, KOTOpbIE MOTYT OBITh HCIOJB30BAaHBl Ha 3aHITHUAX
aHTJINHACKOTO A3BIKA, CIIETYIOIIHE: BBO/IHBII, HCCJIEI0BATENbCKUIA,
MH(POPMATUBHBIN, CTPATErMUYECKUN U TPEHUHIOBBIN. PaccMOTpUM BbllIeyKa3aHHbIE
THUIIBI TOAPOOHEE: «BBOJHBIN KEIC MpeanonaraeT HaTM4nue HayalbHONW HHPOopMaluu
0 mpobyieMe U ee ONHUCaHME; B MpoLecce pabOThl C UCCIEN0BATEIICKUM KEecoM
ydauiecs: mpoBoAsST cOop MH(OpMalMu O KOHKPETHOM mpoOjeme, pe3ysbTaTbl
KOTOPOrO MPEACTAaBIAIOTCS B (OpME HU3JIOKEHUS WIM [PE3CHTALHUH; B
UHPOPMAILIMOHHOM Kelce HHQOpMalMs H3J1araercss € pPasInyHOW CTENEHbIO
JIETANbHOCTA B 3aBUCUMOCTH OT MPOOJIEMBI; CTPATETMYECKU KEWC HAalpaBlieH
HEMOCPEICTBEHHO Ha pa3BUTHE HABBIKOB pELICHUS NpoOJIeM, IOCTPOCHUS
OTIPE/IENICHHOIO0 MYTH WX PEIICHUs; BO BpeMsl pabOTbl C TPEHUHIOBBIM KeWcoM
IPOU3BOAMTCS OTpabOTKAa M 3aKpEeIUIeHHE YK€ [MOJYYEHHBIX HaBBIKOB H
ymenui» [15, c. 116].

Ha nam B3risia, B pamkax oOy4eHHs] TOBOPEHHUIO, TPEHUHIOBBIM THI Kelica
aBisgercss HaumOosee 3(Q(PEKTUBHBIM, TaK KaK Ha CpeIHEW CTyNeHU OO0yyeHus
IIOCTPOUTH BBICKA3bIBAHUE IO YKE U3YUEHHOW TEME ropaszio Jerdye, 4em 1o TOJIbKO
YTO BBEACHHBIM TeMaM. J[jsi oTpaOOTKM MPOAYKTHBHBIX HABBIKOB U YMEHHH B
pamMKax HOBOUM Tembl HanOosiee d(PPEKTUBHBI BBOJIHBIN WM HCCIEIOBATEIHCKUN
KEUCHI.

CymiecTByeT Tpu 3Tana padoThl ¢ KEMCOM, MOCIEI0BATEIbHOCTh KOTOPBIX HE
JNOJDKHA ~ HApyWaTbCs:  O3HAKOMUTEINIbHBIM, OCHOBHOW,  3aKIIFOYUTEIIbHBIM.

PaCCMOTpI/IM nux HO,Z[pO6HCCZ HOHFOTOBHTGHBHBIﬁ 9Tall MPOBOJUTCA OO0 Havala
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YpOKa C MCIIOJIb30BaHUEM KEHC-METOJIA, YUUTENIb KOHKPETU3UPYET LEIb U 3a4a4U
ypoKa, pa3pabaTbiBaeT KOHKPETHYIO CHUTYalHIO, MPOJYMBIBAET XOJ 3aHATHS U
BBIOHMPAET «ONTUMANBbHYIO (OPMY MPENOJHECEHUS MaTepraa; 03HaKOMUTEIbHBIHI
JTAll IPOXOAUT BO BpPEMS 3aHATUSA; €ro ILElb — IO3HAKOMUTH YYaIIUXCS C
BbIOpaHHOW CHUTyalMel, BOBJIEYb MX €€ aHaJIM3; OCHOBHOM 3TAIl — 3TO 00CYXACHHE
Kelica, ero Lejab — aHaJu3 y4allUMHCSA JTaHHOTO Kelica B TpyIIe U BbIpabOTKa
pelIeHns] WM HECKOJBKUX PELICHUW; 3aKIIOUYMTENBHBIM JTall IPEeayCMaTpPUBACT
IPE3EHTALNIO TPYNIOBBIX PELICHUM, €ro LEedb COCTOMT B TOM, YTOOBI ydalluecs
NpeJCTaBUIN U 00OCHOBAIIM MX PEIICHUS M BBEIBOJIBI TIO Keticy» [36, c. 206].

Takum 00pa3oM, MPEACTABICHUE O CYHIECTBYIOIIMX COBPEMEHHBIX METOAAX
(GOpMUPOBAHUSA MHOSI3bIYHOM KOMMYHHUKATHUBHOM  KOMIIETEHIIMM IIOMOTaeT
ONpeNeNuTh Hauloyee MOAXOMAUIMN [l CBOEH NPAKTUYECKON EsITEIbHOCTH.
KoMIIIEKCHOCTh, MHOTOYPOBHEBOCTh U MHTETPATUBHOCTh KEMC-METONA SIBISIOTCA
KJIFOUEBBIMU XAPAaKTEPUCTUKaMH, KOTOPBIE NOJYEPKUBAKOT €r0 YHUKAIBHOCTH U
BBIJICTISIIOT €0 Cpeau NPYTHX PacCMOTPEHHBIX METOHOB. Mcnonb3oBaHue keric-
MeToJla B OOy4eHMM HMHOCTPAaHHOMY S3bIKY IIOMOTraeT cjaejaTh Hpolecc Ooinee
VHIUBUyaJIbHO-HANIPABJICHHBIM, BAPUATUBHBIM, aJIAIITUBHBIM K UH()OPMAIIMOHHO-
KOMMYHUKATHUBHBIM CPEJICTBAM COBPEMEHHOCTH.

Br1BO1BI O TIEPBOM IJ1aBE

AHaJIN3 ICUXO0JIOTO-TIEAArOTMYECKON JTUTEPATYPHI TOKA3aJ, YTO HET EUHOTO
MHEHHS O CYIIHOCTM TOHATHM «KOMIIETEHLHS» W «KOMIETEHTHOCTB», YTO
MCTOPUYECKH CJIOKWIACH PA3JIMYHbIE MOAXOAbl B UX M3ydeHHH. «KommereHuwns»
OOJIbIIIE OTpaXKaeT 3HAHMS, YMEHHUSI, AITOPUTMBI ACHCTBUM, CIOCOOBI peanu3aiuii
3TUX JEHCTBHI, B TO BpeMs KakK, «KOMIIETEHTHOCTb)» OOJIbIIIE OTPAXKAET HACKOJIbKO
3G(})EeKTUBHO JaHHAs KOMIIETEHIUS HUCIMOJb3YeTCS ATUM  CHELHAIHCTOM.
«HOA3PIYHA KOMMYHUKATHBHAS KOMIETEHUMS» OTPAXXAaeT TE K€ MOJyYECHHBIE
3HaHUSA 00 M3y4aeMOM f3bIKE, O HOpMax, KYJIbTYPOJOTHUYECKOW COCTABIISAIOIIECH,
YMEHUSI aJICKBaTHO NPUMEHSATh OSTU 3HAHUS B CHUTYallUM HWHOS3BIYHOU
KOMMYHHMKAIIIH, aJITOPUTMBI IEUCTBUS U MOAXOAIINE CIOCOObI pean3aluy 3TUX

JIEUCTBUN B TAKOW CUTYallUU.
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Komnonenramu «UHOSI3BIYHOU KOMMYHHUKAaTUBHOU KOMIICTCHLIMN
SIBIISTIOTCS:

- JUHTBUCTUYECKUM (BJIaICHUE JICKCUKOM, TPaMMaTUKOMN );

- COITMOKYJIBTYPHBIM (HE TOJIBKO BBIOOpP M HCIIOJB30BAaHUE CPEJICTB

MHOCTPAHHOTO 3bIKa C YYETOM 3HAHUSI KYJIbTYPbl, TUKU, HPABOB, MPUHSITHIX

MOBEICHYECKUX HOPM B CTPAHE U3y4aE€MOr0 SI3bIKa, HO U YMEHHUE JOCTOMHO U

aJICKBaTHO JEMOHCTPHUPOBATh COH MPUHAICKHOCTh POJHOU KYJIbTYpE B

CUTYyallud MEXKYJIbTYPHOU KOMMYHUKAIUN);

- COLIMOJIMHTBUCTUYECKUM (cmocoOHOCTH BBIOpATh HYKHYIO

JUHTBUCTHUYECKYIO (DOPMY HIIH CITOCOO BBIPAYKEHUSI MBICITH B 3aBUCUMOCTH OT

CUTyalluu OOIICHUSI, KOMMYHUKATUBHOM 1€ U HAMEPEHUS]);

— CTpaTeru4ecKuii (yMEHHE BBINNOJIHSATh KOMMYHUKATHBHYIO 33/a9y HE

CMOTpS Ha HEXBATKY JICKCUUECKUX ¥ TPAMMaTHYECKUX CPEJICTB);

- JUCKYPCUBHBIN (YMEHUI OpraHM30BAaTh CBOE PEUEBOE U HEPEUEBOE

noBezieHUe B Oosiee cBOOOIHOM, Oeryiol popMe; yMeHUE MOHUMATh PeYb Ha

CIIyX; YMEHHE BECTHU MEPEINCKY);

— COIMAIBHBIN (PKE€JTaHWE U TOTOBHOCTH B3aMMOJIEUCTBOBATH C IPYTUMHU

JI0JIbMU, YMEHUW YyBCTBOBATh CUTYAIlUIO0 M MUCXOJIS U3 ATOTO IJIaHUPOBATH

CBOE TTOBEJICHHE).

YpOBHU HHOSI3BIYHOW KOMMYHUKATUBHOM KOMIIETEHIIMM COOTBETCTBYIOT
YPOBHSIM OCBOCHHMS aHTJIHICKOro si3pika (Al, A2, B1, B2, C1, C2).

B nicuxosioro-neaaroru4eckoi JuTeparype CymecTByeT MHOKECTBO METO/IOB
dbopMUPOBaHUSI UHOSI3BIYHONM KOMMYHUKATUBHOM KOMIIETECHIIMH, TAKUX KaK METOJ
MIPOEKTOB, METOA JebaToB, pojeBas urpa, kerc-craau. Hanbonee srpexTuBHBIM
JUIS. TAHHOTO WCCJIEOBAaHUS SIBISETCS KEHC METOJ| BBHJY €ro KOMIUIEKCHOCTH,

MHOTOYPOBHCBOCTHU U UHTCIPATHBHOCTHU.
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I'maBa 2 OnbITHO-3KCIEepUMEHTAIbLHAA padoTa 1o (GopMUPOBAHUIO

HHOS3bIYHOM KOMMyHI/IKaTI/IBHOﬁ KOMIIETCHIIUHU B BY3€

2.1 KoHcTaTupywouuii 3KCliepuMeHT

AHanu3  IICHXOJIOrO-IIEJAaroru4ecko  JIMTepaTyphl, IPOBEACHHBIA B
TEOPETUYECKOW TJIaBE, IIOMOT BBIIBUTb, YTO KOMIIOHEHTAMH WHOS3BIYHOU
koMMyHHUKaTUBHOW  koMmnereHimu  (MKK)  saBasitoTcss  JTMHIBUCTHYECKMH,
COLIMOKYJIbTYPHBIA, COLMOJIMHIBUCTUYECKAM, CTPATETHUYECKUM, IUCKYpPCHBHBIN,
coruasibHbIN [49]. CTOUT OTMETHUTH, YTO TPAHHMIIBI IEPEUUCICHHBIX KOMIIOHEHTOB
Pa3MBITBl 1 HEKOTOPBIE COCTABHBIE YACTU OJHOTO KOMIIOHEHTAa MOI'YT HAIIOMUHATH
WM JTa)K€ TOBTOPSTH COCTAaBHBIE 4acTW Apyroro. OTcroja ciieayeT BBIBOA, YTO
oueHuBanue chopmupoBanHocty KK cienyer mpoBoauTh KOMILIEKCHO, KOTJa
OLICHUBAIOTCA  pAa3IM4YHbIE  ACHEKTbl  KOHKPETHOI'O  BUJA  HMHOA3BIYHOU
KOMMYHHUKAIMK. BujgamMy HWHOS3BIYHOM KOMMYHUKAIMU SIBJSIFOTCSL PE3YJIBTATHI
oOyueHus 1I000MY HHOCTPAHHOMY SI3BIKY, TAKHE KaK MMCbMEHHO-PEYEBbIE U YCTHO-
pedeBble ymMeHUs. B gaHHON paboTe paccMaTpuBarOTCS TOJBKO YCTHO-PEYEBBIC
YMEHMs, TaK Kak HW3Y4eHHE MHCbMEHHO-PEUYEBBIX YMEHHMA MOXKET ObITh
IIPEACTABICHO B OTIEIBHOM CaMOCTOSTENILHOM HcciieqoBaHuu. K acniekram ycTHO-
pPEYEBBIX YMEHUN HWHOSA3BIYHOM KOMMYHMKALIMM B IIUPOKOM CMBICIE MOKHO
oTHecTH BbIsBIEHHbIE KOMIOHeHThl WKK. VY pasHeix aBTOpOB, KOTOpBIE
3aHuMaroTcs uzyyennem oueHku MKK, u koTopble npemiarator CBOM MaTpULbl €€
OLICHUBAHMUSA,  aCHEKThl  OomIM4YarTca. OJgHAKO  CHUCTEMBI  OLICHUBAHUSA
c(OpMUPOBAHHOCTH WHOS3BIYHON KOMMYHUKATUBHOMN KOMIIETEHIINH,
NPEJIOKEHHbIE Pa3HbIMH aBTOPAMH, O€3yCIOBHO JIOJDKHBI HOCUTH YPOBHEBBIi
XapakTep, ObITh KPUTEPUATLHO-OPUEHTUPOBAHHBIMU U OO BEKTUBHBIMH.

UToOBl BBISBUTH HMEIONTUICS YPOBEHb C(HOPMUPOBAHHOCTA HHOS3BIYHOMN
KOMMYHUKATUBHOW KOMIIETEHIIMN Y 00YYaIOIIMUXCSl HESI3bIKOBBIM CIEUATIBHOCTSIM
Ha 3aHATHSIX AHTIUICKOTO s3bIKa B By3€ OBLI MPOBENEH KOHCTATUPYIOIIMN 3Tarl

JTAHHOTO  MEJAarorTM4eCKOTO  JKCIEPUMEHTA. ba3oW  HCClIemoBaHHUS  CTANIO
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dbenepabHOE TOCYAApCTBEHHOE OIOKETHOE O0O0pa30BATENBHOE YUPEKICHHUE
BbICIIEr0 0Opa3oBaHHs «TONBATTUHCKUANA TOCYJApPCTBEHHBIM  YHHUBEPCUTET»
rOpoJICKOT0 OKpyra TONbITTH.

B skcniepumenTe ObITH 3a/1€CTBOBaHBI 32 00YYarOIIMXCS BTOPOTO Kypca o
HaIpaBJIeHUsM OakajaBpuarta:

- 17 obyyaromuxcs BTOporo Kypca OakanaBpuara rpynmsl [116-2105a

Wuctutyta MateMatukd, QU3MKA W WHOOPMALMOHHBIX TEXHOJOTUH

(MUMPuMT) cranu yyacTHUKaMU SKCIIEPUMEHTAIBLHOM TPYIIIHI;

- 15 obOyyaromuxcst BToporo kypca 6akanaBpuata rpyimsl [1116-21056

WuctuTyTa MatemMatukd, QU3MKH U WHOOPMAIMOHHBIX TEXHOJOTHA

(MUMOPulT) cranu yyacTHUKaMU KOHTPOIbHOU TPYIIIIHI.

JlaHHbIE TEKyILIUE TPYIIbl ObUTM BBIOpaHbI AJIS YYacTHs B IE€1aroru4eckoM
HKCIEPUMEHTE TI0 HECKOIBKUM MPUIHNHAM:

- y CTYIOEHTOB OO€uX Tpymn OJUHAKOBBIM YPOBEHb BIAJICHUS

aHTJIUICKUM SI3bIKOM, KOTOPBIIl COOTBETCTBYET YpOBHIO B1;

- o0e rpynnsl 0Oy4aroTCs MO OJHOM M TOHM ke padoueil mporpamme

mucuutuiabl  (PT1J]) «HOCTpaHHBIN SI3BIK» W COOTBETCTBEHHO HMMEIOT

OJIMHAKOBbIE TEMbI JUIsI H3Y4YeHHs (B MEJArormyeckoM 3KCIEpUMEHTE

paccmotpeHa tema «llyremectBue»);

— CTYACHTBl 00€HX TPYII JIEMOHCTPUPYIOT CXOXKHH BBICOKUN YPOBEHD

MOTHUBALIMM K M3YUYCHHUIO AHTJIMUICKOrO sI3bIKa, YTO OTPaXXEHO BBICOKUM

MOKa3aTeJeM MOCEIaeMOCTH 3aHITHIA U XOPOIIeH yCIIeBaEMOCTHIO B LIETIOM.

JlaHHBIE ~ XapaKTEPUCTUKH  CHOCOOCTBYIOT — pealu3aldd  MPOBEICHUS
HKCIIEPUMEHTA.

BBumy TOro, dro ypoBeHb BIAJACHUA AHTJIMHCKAM  SI3BIKOM B
HKCIIEPUMEHTAIBHON U KOHTPOJIBbHOM TpyMIax ObLI U3BECTEH 3apaHee, Mepe HaMu
HE CTOsJIa 3a/lada €ro OMpeAeNaTh. [eKyIue Tpymnibl (GOPMUPYIOTCS HUMEHHO
UCXOMAsl W3 HMEIOIIEroCs YPOBHs BIAJCHHS AHTIMHACKAM SI3BIKOM. Tak Kak y
OOy4aroluxcss HUCCIEAYEeMbIX TPy JOCTUTHYTBIM SIBJsieTcsl ypoBeHb Bl, a

HN3y4a€MbIM B TCUYCHHUC TpPEX MCCALICB Ha MOMCHT IPOBCACHHA OKCIICPHUMCHTA
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ABJISIETCA ypOoBeHb B2, mepen HamMu cTosIa 33a/ladya TUarHOCTUPOBATH UMEHOLTUNCS
YpOBEHb C(HOPMHUPOBAHHOCTH HHOS3BIYHONM KOMMYHHUKATHBHOW KOMIICTCHIIMH B

AHUAIIa30HC U3y49acMOro B2. I{I/IaFHOCTI/I‘-ICCKa}I KapTa IMpCcacTaBJICHA B Ta6JII/IHe I.

Tabmuua 1 — JlmarHoctuyeckas KapTa SKCHEpUMEHTa IO H3MEPEHHUIO YPOBHS
c(OPMUPOBAHHOCTH WHOSI3BIYHOW KOMMYHHKATUBHOM KoMiteTeHIiu (MTKK)

HNKK ITokazarenn Jlnarnoctuueckasi METOAMKa
PedeBoit KOMMOHEHT bernocte 1 CBA3HOCTH peyn Mertoauka OIICHUBAHUS
c(hOpPMUPOBAHHOCTH
Hcnonb3oBanue JICKCUYCCKUX | oo o oi
CpeACTB KOMMYHHKaTHBHOM
Hcnonp3oBaHnue rpamMMaTH4EeCKUX | KOMIIETCHIIMM 4Y€pe3  aHaju3
CPEICTB c(hOpPMUPOBAHHOCTH

komnereniuu  YK-4  (aBTOp

DoHETUYECKH KOppEeKTHas " | 10 A. Tapabapuma) [53]
JOCTYTIHAS JUIS BOCIIPUSATHS

HWHOA3bIYHAA YCTHAs pCUb

JIMHTBUCTHUYECKUH, Hcnonp3oBanue JIEKCUKO- | MeToauka OIICHUBaHUSA

MparMaTH4eCKuil, rpaMMaTHYE€CKHUX CpeacTBa B | HHOS3BIYHOU

CTpaTeru4YECKUu, COOTBETCTBUU C KOMMYHUKATHUBHON | KOMMYHUKATUBHOMN

COLMOKYJIbTYPHBIH, 3aga4eit KOMIIETEHLIMM YEpe3 aHajun3

IlI/ICKprI/IBHHﬁ CBS3HOCTD U JIOTHKA BBICKA3bIBAHU C(l)OpMI/IPOBaHHOCTI/I ce

KOMITOHEHTEI CTPYKTYPHBIX KOMIIOHEHTOB
KoMmmyHuKaTuBHAs cTpaTerus (artop F0.10. Tumkuna) [55]

PeueBbie HOpMBI

AJIEKBaTHOCTH U 11€JIECO00PA3HOCTH
HCIIOJIb3YEMBIX SI3bIKOBBIX CPEICTB

Martpuiia orieHuBaHusi ChOPMHUPOBAHHOCTH MHOSI3BIYHOW KOMMYHUKATHBHOM
KOMIIETEHIIUU Yepe3 aHaiu3 CPOPMHUPOBAHHOCTH YHHUBEPCAIHLHON KOMIICTCHIIUU
VYK-4, cocraBnennas FH.A. Tapabapunoii (IIpunoxenue A), paszpaboTaHa B
pe3yabpTare aHajau3a UMEIOIIUXCS CUCTEM OLEHKH YPOBHS BJIAACHUS aHTJIMMCKAM
sa3plkoM B Mupe. B cBoem uccinenoanuu HO.A. TapabapuHa OTTalKHUBasiCh OT
TpeOOBaHMM, TNPEABABISIEMBIX K OOYyJarOmUMCs HES3bIKOBBIX HANpaBIICHUN
MOATOTOBKU B XOJI€ M3YYEHUS MHOCTPAHHOTO $S3bIKa B BY3€, U HMMEIOIIUM CBOE
OTpaXEHHE B YHUBEpCcaIbHON KomneTeHun YK-4, paccMaTpuBaeT U aHAIU3UPYET
CUCTEMbI MEKTyHAPOIHOTO OLIEHUBAHUS YPOBHS BIAJECHUS aHTITUHCKUM SI3bIKOM. K

takuM cuctemam oneHku otHocsatcs: |IELTS («International English Language
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Testing System» —«MexayHapoaHas cuUCTeMa OICHKH 3HAHWS aHTJIMACKOTO
s3pika»); TOEFL («Test of English as a Foreign Language» — «Tect Ha 3HaHHe
aHTJIMICKOro si3bika Kak mHocTpanHoro»); FCE («First Certificate in Englishy —
«IlepBbiii  KemOpumxckuii ceptuduiat». OTOT MEXKIYHAPOIHBIM SK3aMEH C
2019 roma odunmansHo Obl1 mepermenoBan Ha B2First); CAE («Certificate in
Advanced English» — «Ceptudukar o BiIaJeHMM AaHIJIMHACKAM SI3BIKOM Ha
npoasuHyToM ypoBHe»); CPE («Certificate of Proficiency in English» —
«CepTuduKar 0 BIaJCHUU AHTVIMHCKUM SI3bIKOM Ha HAMBBICIIEM YpPOBHe») [61].
Pesynbrarom ananm3za ctan BBIOOp MaTPUIIbl OLICHUBAHUS, UCIIONIb3yeMast B JaHHOM
UCCJIEI0BAHUM, KOTOpas Obla pa3padoTaHa € YYETOM CHEUU(PHUKU CTPYKTYpPbI
tectupoBanus IELTS.

Martpuna oueHuBaHusi cOOPMUPOBAHHOCTH MHOSI3bIYHOW KOMMYHUKATUBHOM
komrieteHuu, coctapieHHas F0.FO. Tumkunoi (IIpunoxenue A), pazpaborana B
pesynbrare aHanu3a KomnoHeHToB HMKK B mpoumecce  ocyliecTBIEHUS
KBa3UIMpPO(PECCUOHANBHON WM NPO(PECCHOHATEHO-OPUEHTUPOBAHHON MHOSI3BIYHOM
JeATEeIbHOCTH. ABTOPOM OBUIM ONpENeNieHbl IOKa3aTelau CyOKOMITETEHIIUH,
noamaronecs HaOmoneHuro U oneHke. B uccnenoBannu 1O.JO. TuMkuHON K
cyokommerennusiM  MKK ~ oTHeceHBI:  JTUHTBHCTHYECKAs, IIparMaTHdecKas,
CTpaTeruyeckasi, COIMOKYJIbTypHass M AUCKypcuBHas. J[laHHasi cCTpykTypa
HOMHMHAJIBHO HE MOBTOpsieT BbIOpaHHyl0 Hamu cTpykrypy HWKK (aBTop
E.H. ConoBoBa), oqHaKo 0OHa HE IPOTUBOPEUYHUT €€ CMBICIIOBOMY COZEPKAHUIO.

B pamkax npoBeieHHs KOHCTAaTUPYIOIIETO SKCHEPUMEHTAa KOHTPOJbHAs U
SKCIIEPUMEHTaIbHas rpynnbel u3ydanu temy «llyremecrBue» («Travelling») B
nepcreKkTuBe OyAymux OW3HeC MOe3J0K WM KOMaHIAUPOBOK. bu3Hec moesnku
paccMaTpHUBAIOTCS B KayecTBE KBa3UMPO(ECCHOHATIBHBIX CUTYyallMil. DTO CTajlo
000CHOBaHMEM BBIOOpA TEMBI aBTOPCKOTO MaTepuaia JJisi JHArHOCTHYECKOTO
tectupoBaHusi. Heo6X0auMo yTOUHUTH, YTO BHIOpAaHHBIC HAMU METOJUKUA aBTOPOB
FO.A. Tapabapunoii u  FO.}O. Tumkunoit  (ITpunoxkenne A)  momMoraror
JI€TaIM3UPOBaTh KPUTEPUU OLEHKU MHOSI3bIYHOM KOMMYHUKATUBHON KOMITIETEHIIUN

oOyuaromierocss 0e3 TMNpuUBA3KM K MaTepuaigaM TecTa. Bce Marepuaisl
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JTMArHOCTUYECKOTO TeCTa ObUIM pa3pabOTaHbl aBTOPOM JAHHOTO WCCJICIOBAHUS C
y4E€TOM MHOTHX MapaMEeTPOB: HM3Y4aeMblii YPOBEHb AaHIIIMHCKOTO si3bika (B2);
CTPYKTypa 3aianuii 0510ka «I 0BOpeHHE» MEXITYHAPOTHON CHUCTEMBbI OLCHHUBAHMS
IELTS; tpeGoBanusi K OBIAJCHUIO YHHUBEpCalIbHOM KommneTeHuuen YK-4;
usyyaemas Tema cornmacuo PITJI «IlyremectBue» («Travelling») [19], [25], [26],
[27], [47].

ABTOpPCKOE  TECTUPOBAaHHME YCTHOM  KOMMYHHUKAIIMM  OOYYarOIIMXCS
(ITpunoxenne B) cocTont M3 TpeXx OCHOBHBIX uacTeil. Ilepen KakaoW YacThbiO
YCTHOTO TECTHUPOBAHMS y OOYyYaIOIIEToCs €CTh PErIaMEHTHPYeMOE BpeMsl Ha
noAroToBKY. [IpuMepHOe 001Iee BpeMs YCTHOTO OTBETa KaKIOTO TECTHPYEMOTO
COCTaBJISIET 15 MUHYT.

B mepBoif yacTh MUArHOCTHKH OOYyYaromMMCS TpejjiaraeTcs OTBETHTh Ha
HECKOJIbKO OOIIMX BOMPOCOB MO0 paccMmarpuBaemor Teme «llyremiectBre»
(«Travelling»). Hecmotps Ha TO, 4YTO S3BIKOBOWM MaTepuan JJaHHOW YaCTH
OTHOCHTEJIBHO MPOCT, KaHAUAATY MOKET IMOKa3aThCs, YTO U OJHOCIIOKHBIA OTBET
BIIOJIHE YJOBJICTBOPUT TpeIbsiBiIsAeMble TpeOoBaHusa. OJHAKO OlICHUBaHUE
MOTOOHBIX KOPOTKHUX OTBETOB MOXKET O3HAYaTh OTHOCHUTEIHLHO HU3KUN WTOTOBBINA
oair. Kangupatam 00s3aTelIbHO COOOIIAETCSI, YTO BBICOKHE OajlIbl IO
MPEIOCTABICHHBIM MMOKA3aTeNISIM BBICTABIISIIOTCS B CIy4yae MOJHOTO PACKPBITUS U
pPa3BUTHS TEMBI C HMCIOJB30BAaHUEM Pa3HOOOpA3Wsl CIOBapsS W TPaMMaTHYCCKUX
CTPYKTYp 3asIBJICHHOTO M3y4aeMOI0 YPOBHS aHTJIMICKOro si3bika [16].

Bo BTOpO#1 9acTh TMarHOCTUYECKOTO YCTHOTO TECTa OOYJAFOITHUECS JOJKHBI
B MOHOJIOTHYECKOW (OopMe IITUTEIHHOCTBIO OKOJIO JBYX MHHYT PAaCKpPBITh
3asBJICHHYIO TeMy. B KkapTouke 3aaHusi MOMHMO OCHOBHOTO BONpPOCa YKa3aH
00s3aTENpHBIA IUIaH, MYHKTHI KOTOPOTO HEOOXOIUMO PACKPBITH BO BpeMs
MOHOJIOTHYECKON peun. [lpu 3TOM mnepen AaHHOW YacTbKO YCTHOIO OTBETa
BBIJICIISIETCS] BpEMSI Ha TIOJITOTOBKY, KOT/1a KAaHIU/IAT MOKET COCTaBUTh IIAaH CBOETO
OTBETa, CHejJaTh HEKOTOPhIE IIOMETKH, 3aJlaTh IMPENOJaBaTeIIi0 YTOYHSIONINE
BOmpochl. OKUmaercs, YTO MOHOJOT B UTOT€ TMOJHOCTBIO COOTBETCTBYET

3asiBJICHHOW T€ME, PaCKpBIBAET €€ U AOJKHBIM 00pa30M KOMMEHTUPYET OCHOBHBIE
49



MYHKTBl U3 KApTOUKU C 3amaHueM. YacTo B momoOHOM (BTOpO#) yCTHOHM YacTu
MexayHapoaHoro sk3ameHa |ELTS moctaBnena 3ajgaya BBICTYNUTH C OMHCAHUEM
4yero-110o, HampuMep, BHEITHOCTH WIIM XapaKTepa, YBUJIEHHOTO QpuiibMa, TpaIuluu
CTpaHbl 1 MHOTOTO Jpyroro. MIMeHHO, B CBSI3U C 3THUM B MaTepuayie aBTOPCKOTO
YCTHOTO TECTUPOBAHUS CTOUT 3a/1a4ya ONKUcaTh NPeaMET, COObITHE WU ACUCTBUE TIO
paccmarpuBaeMoit Teme «IlyremectBue» («Travelling»). Tlomumo dakTrueckoit
uHbOopMaIuu 00yYaroIIEeMycCsl CIeIyeT BBICTPOUTH CBOW OTBET TaKUM 00pa3oM,
YTOOBI OH OTPa)Kajl €ro JUYHOE OTHOIIECHHUE K TEME OMUCaHUs. YMECTHbIM OyneT
TaK)Ke 3aMEeYaHue, YTO BBICOKMM OajuioM OIEHUBAETCS €CTECTBEHHas pedb
oOyyaroierocsi, a He KOI/Ja-TO 3ay4YEHHBIM OTBET MO CIIy4yallHO BBITIABIICH Teme
KapToukd. B TakoM ciaydae MOHOJIOTMYECKOE BBICTYIUIEHHE Cpa3y 3BYUYHUT
HEECTECTBEHHO M HE MOXKET OIICHUBATHCS BHICOKUM 0aJlioMm.

Tperbss yacThb YCTHOTO JAMAarHOCTUYECKOTO TeCTa CHOBA IIpejjiaraeT
oOyuarolemMycs MIpOAEMOHCTPUPOBaTb CBOM KOMMYHHMKATHBHBbIE YMEHHUS B
JUAIOTUYECKON (opMe, OJTHAKO, €CTTU B TIEPBOM YACTH JUAJIOT MPOUCXOAUT MEXKITY
oOyJaroluMcs U MpenogaBaTesieM, TO B 3TOM TPETbe 4acTU AUATIOT MPOUCXOAUT
MeXay IByMs oOyuarorumucs. KaHauaaTel Takke UMEIOT BpeMs Ha MOATOTOBKY,
KOI'JIla OHM MOTYT CaMOCTOSITEIbHO, HO OTAENIBHO JAPYT OT JIpyra COCTaBUTH ILJIaH
Oecenpl, BBIMHCATh B TOMOIIL cebe Hanboiee YMECTHbIE JIEKCUYECKHE WIIH
rpaMMaTH4ecKue eauHUIl  oO0meHus. K  BO3MOXHBIM  CHTyalusiM  TIO
paccMaTpuBaemoii Teme «Ilyrerrectue» («Travelling») MoxHO OTHECTH TakHe Kak
«bponupoBanue OmieToB Ha camoier mo TenedoHy», «Perucrpamnus B oTeney,
«3aka3 cepBuca U pssia yCIyT B oTene» U apyrue. J{as Toro 4ToObl 1Maioruueckoe
BBICKa3bIBAaHUE OBLIO MAaKCHUMAJIbHO pPACIpPOCTPAHEHHBIM, €CTECTBEHHBIM U
MHOTOACTIEKTHBIM B TEKCTE 3a/IaHUSI MOTYT OBITh IIEpEUYHCIICHBI HEKOTOPHIE YCIOBUS
WINA 3a/1a4, KOTOpble HEOOXOAMMO Y4YeCTh IPHU OTBETE MO 3asBICHHON Teme, a
TaK)K€ BPEMEHHOM perjiaMeHT YCTHOTO OTBETA.

Jliist Toro, 4ToObl HAOpaTh BHICOKUM OAJ1 3a BBIMOJHEHUE MEPEUMCICHHBIX
3aJlaHui aBTOPCKOTO JTMarHOCTHYECKOTO TECTUPOBAHUS, HY>KHO

NpOACMOHCTPUPOBATL YBECPCHHOC AKTHBHOC BJIAACHUC COOTBCTCTBYIOIIMMHA
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YPOBHIO  JICKCHYECKMMHU W TPAMMATHYECKUMH CTPYKTypaMmH, aJe€KBATHO
WCMOJIb3YEMBIMU B PEUH.

Kaxnpiii xkaHaugaT yCTHO OTBEYall HAa BCE TPU YacTH pa3pabOTAHHOIO
YCTHOTO TECTUPOBaHUS. BpeMsi 0TBETa KaXKJ0TO YHYaCTHUKA COCTABJISIIO MPUMEPHO
15 munyT. B X01€ oTBeTa mpernoaaBaTeNb TAKXKE 3aHUMAJl AaKTHUBHYIO MO3UIIHUIO,
KOTOpasi 3aKJIK04ajach B aKTHBHOM CIIYIIAHWH, OLIEHUBAHUU U HETIOCPEICTBEHHOM
Y4aCTHUH Ha MEPBOM 3TAIl€ YCTHOTO TECTUPOBAHUSL.

Hecmotpst Ha TO, 4TO paccMarpuBacMbleé HAMHU METOJUKH OLIECHUBAIOT
YpOBEHB C(HOPMHUPOBAHHOCTH HHOS3BIYHON KOMMYHUKATHBHOW KOMIIETEHITUHN Yepe3
OIICHUBAHUE €€ KOMIIOHEHTa (BBIOPAHHOTO [Jisi JaHHOTO HCCIEIOBAHMS) WIU
KOMITOHEHTOB, OBUIO MPUHATO pEUICHUE 3aJaHus TEepBOM M BTOPOM YacTH
JIMarHOCTUYECKOTO  TecTa ouneHuBaTh 1o Metoauke HO.A. Tapabapunoii
(ITpunoxenue A), a 3amanue TpeThedl uyacTu mo Metoauke FO.}O. TumkuHOM
(ITpunosxenue A). OCHOBHOM NPUYMHOM TAKOTO pa3IeIeHUs] CTaJl Pa3HbIM MOIXO0/
B CHUCTEME OlleHMBaHUA JByX aBTOpoB. FO.A. Tapa®apuHa BbIACIAET U OLIEHUBAET
pedyeBble yMeHHs (O€rJoCTh, COOTBETCTBYIOIIME JIEKCMKAa M TpaMMAaTHKa,
dboHeTHKa), KOTOpPhIE MOXHO paclo3HaTh Kak B MOHOJIOTMYECKOW, TaKk U B
auanmorndeckoir peun. FO.JO. TUMKHMHA OTTalKWBasCh OT CYOKOMIICTCHIIUN
VHOSI3bIYHOM KOMMYHHUKATHBHOW KOMIIETEHLUMH BBIAEISAET WU OLECHUBAET MX
nokazarenu (OTCYTCTBHE HUHTEp(PEPEHIMU; HUTHOPUPOBAHUE  JIGKCUUYECKHUX
TPYJIHOCTEH; BBIOOpP CTpaTeruu OOIIEHHWS; NOTajKa; OTCYTCTBHE CTEPEOTHIIOB,
npeayOeKaCHUH, HETSPIUMOCTH K YYXKIOMY, JPYroMmy), KOTOpBIC JIydIle BCErO
JEMOHCTPUPYIOTCSI B YCIIOBHUSIX PEAIBHONM MEXKYJIBTYPHOM KOMMYHHMKAIIMU, a B
ciiydae y4eOHOro 3aHATHs 00Jiee OUEBUTHO MPOSIBISIOTCS B TMATIOTMUECKON pEeUHu.
[Ipu sTOM muanoruueckas peuyb JOJDKHA ObITH MpPEACTaBICHA B Mape CTYJIEHT —
CTYAEHT, a HE CTYJICHT — MpenoaaBareib. lHaue oneHnBaHue psija MoKa3aTelie,
TaKuX Kak, HalpuMep, «CpaBHEHHE (PaKTOB, pealuii POJHOUN KYJIbTYpPHI U KyJIbTYPbhI
JPYrof CTpaHbl» WU «OCO3HAHHOE UCIIOJb30BaHUE B peuM peanuii, (HakToB
3apyOEKHBIX CTpaH» OyAeT MPOBEACHO MPEToIaBaTesieM, YYaCTBYIOIEM B TOM Ke

Auajiore, HeaaCcKkBaTHO UJIN 6yIICT BOBCC HEBO3MOXKHO.
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[IponemMoHCTpHpOBaHHBIE  OTBETHI  OOYYAIOIIMXCS  KOHTPOJIBHOM U
IKCMEPUMEHTAIBHON TPy ObUIM BBICTYIIAHBI, 3alHUCaHbl (PEe3IOMUPOBAHBI),
MPOAHAIM3UPOBAHbI M OILIEHEHBl B COOTBETCTBUM C pa3pabOTaHHOW OaibHON
cuctemoit nmpupaBHeHHOU K 100 % u kputepusiMu OTOOPAHHBIX METO/IUK.

Jist  00pabOTKM TIOMYYEHHBIX PE3YyIbTaTOB 10 BBISBICHUIO YPOBHS
chOPMHUPOBAHHOCTH  HUHOS3BIYHOM  KOMMYHHUKAaTUBHOM  KOMIETCHIMH Y
UCIIBITYEMBIX ~ BBEIEM  yCIOBHble  equHuubl. Kaxaplii  oOywaromuiics
AKCTIIEPUMEHTAIbHOM M KOHTpOJbHOU Tpymnm 1o meroauke HO.A. Tapabapunoit
MO’KET MaKCUMaJIbHO MOJIy4uTh 40 6aisos, a no metoauke F0.}0. Tumkunoit — 60
0asoB.

CriepBa pacCMOTPUM OLIEHUBAaHUE YPOBHS C(POPMUPOBAHHOCTU MHOS3BIUHOM
KOMMYHUKATUBHOW KOMIIETEHLIMU Y€pE3 OLIEHUBAHHE €€ PEUueBOr0 KOMIIOHEHTa B
¢dopme yctHoro oTBeta 1o Metouke FO.A. Tapadapunoii (ITpunoxenue A). ABTop
JAaHHOW METOJMKH IpeiaraeT pa3paboTaHHYI0 MAaTPUILY OLICHUBAHUS Yepe3 aHATIU3
c(OpMHPOBAHHOCTH YHUBEPCAIbHON KoMIleTeHIIMH Y K-4, npeabsBisieMblil B By3e,
Y Yepe3 aHaJIN3 UMEIOIINXCS CUCTEM OLICHUBAHUS AHIJIOS3bIYHONM KOMMYHHMKAIIUY,
Ha TpUMepe MeXAyHapoaHoro sk3amena IELTS.

Kaxnprii oOyuaromuiics SKCIEPUMEHTAIbHOM W KOHTPOJIBHOM TPyHI IO
metonuke  FO.A. TapaGapuHoii 3a  JIUAlOrMueckoe W MOHOJOTHYECKOE
BBICKA3bIBAHUE TMEPBOTO W BTOPOTO 3aJaHMsl JAMArHOCTUYECKOTO  TecTa
COOTBETCTBEHHO MOXeT MakcumanbHO mnonxyduth 100 %. U3 Hux:75 %-100 %
(cooTBeTCTBYET TOKazaTelto «OTIHIHO»); 0 %-25 % (cooTBETCTBYET MOKa3aTEIIO
«HE YIOBJIETBOpUTEILHOY). [lokazaTens meHee 25 % 3a yCTHBIA OTBET, COTJIACHO
UCITOJIb3yEMOM METOJIMKE O3HAayaeT, YTO YYAaCTHUK JUArHOCTUKU HE BIIAJIEET
HEO0OXOAMMBIMHU SI3bIKOBBIMU CPEJCTBAMU COBCEM WJIU, YTO, U3yUYHUB HEOOXOIUMbIE
JIEKCUYECKHE U IPaMMaTUYEeCKUE CTPYKTYpbl, HE UMEET HaBbIKa UX yIMOTPEOISATh B
YCTHOW pEUH.

AHanu3 MOJYYEHHBIX pe3yJbTaTOB IMOMOT PACHpEAeNIUTh CTYACHTOB IO

YpOBHSIM B JMana3oHe uzydaemoro B2:
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Bricokuii ypoBenn (75 %-100 %) — cTymeHT AEeMOHCTPUPYET BBICOKHIA
YPOBEHBb BIIQJICHHUS PSIOM MPOCTHIX M HEKOTOPHIX CIOXKHBIX TI'PaMMaTHYECKHX
dbopM; HCHONB3YeT MOAXOASNIYIO JIEKCUKY, YTOOBI BBICKA3aThCSi U OOMEHSTHCS
MHEHUSIMH TI0 IMUPOKOMY KPYTy 3HAKOMBIX TEM; HA4YMHACT, MOIJICPKHBACT W
JIOTUYECKHA 3aBepuiaeT oOCYyXJACHHEe TOW WIM WHOM TEMbl, MPOU3HOIICHUE
paz00purBOE U MOHATHOE, MHTOHAIIMS COOTBETCTBYIOIIAS, CMBICIIOBOE YJapeHHUE B
NOPEJIOKEHUSIX M CJIOBAaX pPACCTABICHO MPAaBWIBHO, OTACIbHBIE 3BYKH YETKO
apTUKYJIUPYIOTCSI.

Cpennuii ypoBenb (50 %-74 %) — CTyAeHT XOpOIIO BIAJEET MPOCTHIMH
rpaMMaTUYeCKUMU (POpMaMH W THITACTCS HMCIOJB30BaTh HEKOTOPHIE CIIOXKHBIC
rpaMMaTH4ecKie OPMBbI; UCTIONIB3YET MOAXOIAUIYIO JIEKCUKY, YTOOBI BBICKA3aThCs
¥ OOMEHATHCS MHEHHMSIMH TI0 PSATY 3HAKOMBIX TE€M; MPOU3HOIIEHUE Pa300pUnBOe U
NOHATHOE; MHTOHAIMs, Kak NPaBWJIO, COOTBETCTBYIOIIAs. YJapeHUe B
MPEIIOKEHHUSIX M CJIOBaX, KaK MPaBWJIO, PACCTaBIECHO TOYHO; OTHEIbHBIC 3BYKH
OOBIYHO YETKO aPTUKYIUPYIOTCA.

Huszkuit  ypoBeHb (25 %-49 %) —  CTYIEHT  JEMOHCTPHUPYET
yIIOBJIETBOPUTEIBHBIN yPOBEHB BIAJCHHS IPOCTHIMHU IPaMMATHIECKIUMH (DOPMaMHU.
[Tpu pa3roBope 0 MPOCTHIX MOBCEIHEBHBIX CUTYAIMSX MCIONb3YET MOAXOASIIYIO
aexcuky. [IpousHouieHrie B OCHOBHOM MOHSTHOE; UMEETCS Psiji OIIMOOK, KOTOphIE
MOTYT IIPUBECTH K UCKAKCHUIO TTIOHUMAHWSI BHICKA3bIBAHMSI.

HeynosnerBoputenbHbiii mokazarens (Hmwke 24 % BKIIOYUTENBHO), Kak
ormevaeT FO.A. TapabGapuHa, CBUAECTENIBCTBYET O TOM, UTO OOydYaromuiics He
UCTIONB3YET W3BECTHBIE €My SI3BIKOBBIE CTPYKTYPHI JOJDKHBIM OOpa3oM II0
HEU3BECTHBIM IpPUYMHAM, JIMOO HE BJaJeeT HEOOXOAUMBIM  JIEKCHKO-
rpaMMaTHYE€CKHUM MaTepuaioM, Ju00 0o0ydaeTcsi Ha CIMIIKOM BBICOKOM YpOBHE
AHTJIMHACKOTO SI3bIKA, KOTOPBIA HE COOTBETCTBYET €r0 MMEIIIENCS NOATOTOBKE. B
JTAHHOM HCCJICIOBAHWN MBI TAKXKE MPUJICP)KUBAEMCS dTOM TTO3HIIHH.

ITocne mpoBeneHuss OTOOpaHHBIX METOAUK ObUM  OOOOIIEHBI U
MPOAHATIM3UPOBAHBI PE3YJIBTATHl KAXIOTO WCIBITYEMOTO. 3aTeM OHH ObLIU

pacnpeacii€Hbl B COOTBETCTBUM C BbBIMIC-TIPCACTABJICHHBIM OIIMCAHUCM II0 TPEM
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YPOBHSIM C(HOPMHUPOBAHHOCTH WHOSI3BIYHON KOMMYHUKATHBHOW KOMIIETEeHITNHU. Bee
YUCJIOBBIE ITOKA3aTENM, BBIPAKCHHBIE B IIPOLICHTAX, OKPYIJIAJIUCH JI0 LEJIOTO.

[Tomy4yeHHbIE pe3ynbTaThl IPEACTABICHBI HA PUCYHKE 1.
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Pucynok 1 — Yposuau copmupoBannoctu MKK no pesynbraram npoBeneHus
KOHCTaTUPYIOIIero skcnepumenta (Metoauka FO.A. TapabapuHoit)

B skcnepuMeHTanbHOW M KOHTPOJIBHOW Tpymiax OOJIBIIMHCTBO CTYAEHTOB
IPOJEMOHCTPUPOBAIM  HU3ZKUH  yYpOBEHb C(HOPMHPOBAHHOCTH  WHOS3BIYHOM
KOMMYHUKATHUBHON KommereHImu: 76 % (13 4emoBek) B SKCIEPUMEHTAIBHON U
60 % (9 yenoBek) B KOHTPOJIbHOM rpymie. [IpoleHTHOe COOTHOMIEHUE CTYICHTOB
CPEIIHETO YPOBHS B DKCIIEPUMEHTAILHOM rpyrie coctaBiseT 12 % (2 yemoBeka) oT
OOIIero Ynciaa yYacTHUKOB, a B KOHTpoJibHON — 33 % (5 yenosek). [IponentHOE
COOTHOIIIEHHE CTYJEHTOB BBICOKOTO YpOBHsI cocTaBisieT 12 % (2 genoseka) u 7 %
(1 4enoBek) B 3KCIEPUMEHTAIBHOW M KOHTPOJILHOW TPYIIE COOTBETCTBEHHO.
MeHbl1e BCEro CTyA€HTOB BBICOKOTO YPOBHSI B KOHTPOJIBHOM rpyrine, U OoJblie
BCETO CTYJIEHTOB HU3KOTO YPOBHS B SKCIIEPUMEHTAIIbHOM rpynne. BaxkHO OTMETHUTB,
4yTo B 00€MX Ipynmnax OTCYTCTBYIOT OOydYaroIIHecs ¢ HE YyJIOBJIETBOPUTEIbHBIM
nokaszareyneM  (Moka3areiab  YpOBHS  COPMUPOBAHHOCTA  HMHOSI3BIYHOMN
KOMMYHHUKaTUBHOW KOMIETEHIIMU HUXKe 24 6anoB u3 Bo3MOXKHBIX 100 6asos).

B umemoMm mnokazarenu SKCIEPUMEHTAIbHOM W KOHTPOJIBHOM TPYMIL,
noinyueHHole 1o wmetoauke FO.A. TapaGapuHoii, Ha Marepuajie aBTOPCKOIO

TECTUPOBAHUSI CXOXHU. 3aJlaHhsi HE BbI3BIBAIM 3aTPYJHEHHH y CTYJEHTOB.
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BriaBuraempie TpeOoBaHUsI OBLIM O3BYYEHBI M PAa3bSICHEHbI TMepel] HayaioM
IIPOBEICHUS TECTUPOBAHUS.

Jlanee paccMOTpUM OILICHMBaHUE YPOBHS CPOPMUPOBAHHOCTH HMHOS3BIYHOU
KOMMYHHMKATHBHOW KOMIIETEHIIMM Yepe3 OIICHUBAHHE €€ CyOKOMIIOHEHTOB IIO
meroauke FO.FO. Tumkunoit (IIpunoxkenue A). ABTOp JaHHOW METOAMKH
npemjiaraeT  pa3paboTaHHYIO MaTpHuILy, OMHCHIBAIONIYIO cienyroume
cyokomnonentsl MKK: nuHrBUCTHYECKHi, NparMaTHYECKHUW, CTpAaTErMYECKUH,
COLIMOKYJIbTYPHBIHN, TUCKYPCHUBHBIN.

Pacnipenenenne 60amioB 3aMMCTBOBAHO W3 MPEIBIAYINCH METOIUKHA. AHAIN3
MOJIYYEHHBIX PE3YJNbTATOB IOMOT pPACHpPENeNuTh CTYACHTOB IO CJEAYIOLIUM
YPOBHSIM:

Beicokuii  ypoBerb (75 %-100%) — momMuMO  ymoTpeOJeHHS
COOTBETCTBYIOIIUX YPOBHIO I'PaMMAaTHYECKHX W JIEKCHUYECKHX CPEICTB CTYIEHT
JEMOHCTPUPYET YBEPEHHYIO, UETKYH0, TIPaMOTHYIO peub. BbIcKa3pIBaHUsA
pa3BepHYThIE, C MUHUMAJIbHBIMU May3aMu WK KoJeOaHusiMu. Mnen opraHn3oBaHbl
YEeTKO M JIOTMYHO. I[IpHCYTCTBYIOT aJE€KBaTHO HCIOJb3YEMBIE IHCKYpPCHBHBIE
Mapkepsl. B3anmopeiicTBue ¢ cobeceqHUKOM ecTecTBeHHoe. OOydaromuiics ¢
JIETKOCTBIO MHUIIMHPYET OOCYKJIEHHE M OTBEYAaET COOTBETCTBYIOLIUM O0pa3oM,
CBS3BIBAsl BBICKA3bIBAHHUS C BBICKA3BIBAHUSIMH TAapTHEPA; TMOIJICPKUBACT H
pa3BUBAET B3aMMOJICHCTBHUE U BEJIET MEPErOBOPHI IS IOCTHHKEHUS pe3yJIbTaTa.

Cpenuuii yposensb (50 %-74 %) — moMuUMO yroTpeOJIeH S COOTBETCTBYOIIUX
YPOBHIO TPAMMaTHYECKUX M JIEKCUYECKHX CPEACTB CTYAEHT JEMOHCTPUPYET
OTHOCHUTEIBHO TPaMOTHYIO peub. CTPYKTypa BbICKa3bIBAHUM IPOCTAs, OTCYTCTBYIOT
CJIOBA-CBSI3KH. JIMCKYpCUBHBIE MapKepbl MOTYT OBITh HMCHOJIb30BaHbl HEBEPHO.
OcHoBHasl 11€J1b BbICKa3bIBaHUS sicHa. Bo3MoHO noBTopenue uaeit. Ooyuaromuiics
UHUIMUPYET  OOCYXKIEHHsI W  pearupyeT COOTBETCTBYIOUIMM  00pa3om;
NOJJIEP)KUBAET U PA3BUBAECT B3aMMOJCHCTBHUS, TOTOBAPUBAETCA O PE3YJIbTATE MPU
MIOMOIIIM U TIOJIJIEPKKE COOECETHUKA.

Huskuii yposens (25 %-49 %) — noMumMo yrnoTpeOIeHHsT COOTBETCTBYIOIINX

YPOBHIO 'paMMAaTHYCCKNX U JICKCUICCKUX CPEACTB CTYACHT JOITYCKACT OH_II/I6KI/I, HO
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B 1I€JIOM OCHOBHAas Il€JIb €r0 BBICKA3bIBAHMS IOHATHA MM JKE MOYKET OBITh
pa3bsiCcHEeHa Tpu HeoOxomuMocTu. OTBETHl OgHOCIOXKHBIe. OTBE4ass Ha BOMPOCHI,
o0XoauTCs KOpPOTKMMM (paszamu Oe3 yrouHeHuil. B peum wmHOro mays.
OOyyaromuiics 4acTo He MOKET BCHOMHHUTHh HEOOXOIUMYIO JIEKCUYECKYIO €IMHHUILY,
B pe3yJIbTaT€ YEro OTCTABJISIET IOMNBITKY 3aKOHYMTh HAYaTOE BBICKA3bIBAHUE
nepexonst K aApyromy. B urore Takas peub KaKeTcs CyMOYpHOW, HEJIOTUYHOM,
JUIIEHHOM CTpaTeruy W mnparMatuyHocTd. OOydaronuics peako HUHULHUHPYET
00CYXIeHHUs; TIOJIJICPKUBACT U Pa3BUBACT B3aUMOJICHCTBUS TOJIBKO Ha M3BECTHBIC
€My TEMBI; JOTOBAPUBACTCSA O pe3yibTaTe MUCKYCCHH C TMOAAaYud COOECEeIHUKa, B
CJIy4ae pacx0KJIECHUS MHCHUH HE B COCTOSIHMM apTyMEHTHPOBATH CBOIO MO3UIIMIO.
[IpoBeneHHOE  yCTHOE  TECTUPOBAHME IO  METOJAMKE  OICHUBAHUS
FO.1O. TumMKrHON NOATBEPAWIO HAIMYME B OOEUX TIpYINMaxX CTYAEHTOB BCEX
YPOBHEW: BBICOKUHW, CPEHUM, HU3KUH. BCe 4MCIIOBBIE MMOKA3aTENM, BEIPA)KECHHBIC B
MPOLIEHTAX, OKPYIJISIIMCH A0 1esoro. [lomyyeHHbIe pe3ynbTaThl IPEACTABICHbBI Ha

pHUCYHKE 2.
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Pucynok 2 — YpoBuu chopmupoBannoct MKK mo pesynbraTtam npoBeaeHHs
KOHCTaTUpytoliero sxcnepumenta (Meroauka FO.JO. TuMkuHoi)
BONbIIMHCTBO MCHBITYEMBIX, KaK W B pe3yJbTaTax OIEHUBAHUSA 10
npeablIyei METOJIUKE, POJIEMOHCTPUPOBAIIU HU3KUM YPOBEHb
Cc(OPMHPOBAHHOCTH HMHOS3bIYHOW KOMMYHHMKATHBHOM komnereHiuu: 53 % (9

YeJIOBEK) B 3KCrepuMeHTalnbHOU U 54 % (8 yenoBek) B KOHTPOJbHOU rpynrme. B
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DKCIEPUMEHTAIBHON M KOHTPOJBHOU T'PYIIIIE HA CPEAHEM YPOBHE HAXOMATCS 1O 5
YyelnoBek, 4Yro coctaBiasieT 29 % wu 33 % OT KoaMuecTBa  YYaCTHUKOB
COOTBETCTBEHHO. B AKCIIEpUMEHTAIbHON I'PYIIIIE HAa BBICOKOM YPOBHE BBISBIICHO
18 % (3 yenoBeka), a B KOHTpoJbHOU Tpymme 13 % (2 uenoBeka).

IToka3zaTenu, MOIyYEHHBIE B XO/I€ IPOBEACHHON aBTOPCKON JUArHOCTHUKH 110
meroauke FO.JO. TUMKMHOM, CBUIETENBCTBYIOT O TOM, YTO U B KOHTPOJIBHOH, U B
HKCIIEPUMEHTAJIBHON TIpYINIax MPEeBAIUPYET KOJIMYECTBO CTYJEHTOB C HU3KUM
YPOBHEM  OLEHKH  C(OPMUPOBAHHOCTH  HWHOA3BIYHOW  KOMMYHHKAaTUBHOU
KOMIIETEHLIMH. 3aJjaHue€ KOHCTAaTUPYIOIIEro TECTUPOBAHHMS HE  BBI3BAIU
3aTpyAHEHHUN Y CTYAeHTOB 00eux rpymil. OJIHaKo, B BUIY TOr0, UTO ObLIIN OTJIAIIEHbI
KPUTEPUHU OLIEHKHU, BOSHUKIIO 0011€€ OIIYIIEHHUE TOr0, YTO HEKOTOPbIE UCIIBITYEMbIE
ObLIM  JIOBOJBHO 3a)KaThl, a HEKOTOpPble HEOOOCHOBAHHO pPAacCKOBAaHbl U
MHOTOCJIOBHBI. DTO CBUETEIBCTBYET O TOM, UTO JIaHHBIN (hOpMaT OLIEHUBAHUS ObLI
HOBBIM U HENIPUBBIYHBIM JUJIS1 UCIIBITYEMBIX, YTO IOBBICUJIO CTPECCOBBIN MIOKA3aTEeIIb
Y BBI3BAJIO MOJOOHYIO MOBEACHUYECKYIO peakiuio npu orBere. Mtorosas Oecena
IpenojaBaresss €0 CTYAEHTaMH,  PE3IOMHUPYIOIIAs  YCTHBIE  OTBETHI
KOHCTaTUPYIOIIEr0 TECTUPOBAHMS, MOATBEPAMIIA, YTO TAKOE€ IOBEJIECHUE MOTJIO
OBITh CITIPOBOLIMPOBAHO PsIIOM OLIEHUBAEMbIX Moka3zaresneil. K HuMm Ol oTHECEHB!,
[0 CJIOBAaM HUCHBITYEMbIX, MparMaTuyeckuil (B 0COOEHHOCTH, COOTBETCTBYIOIIUM
peructp OOIIEeHMs), CTPATETMYECKUd U  COLUOKYJIBTYPHBI  (OCO3HAHHOE
UCIIOJIb30BAaHUE B pedyd peanuii, (akToB 3apyOeKHBIX CTpaH, HaJIAYUE
KyJbTYPOJIOTHYECKON U CTpAaHOBEAYECKOM HHPOPMALIUN) KOMIIOHEHTHI.

Hcnonb3yst BBEAEHHBI paHEe MATEMAaTHYECKUM I0KAa3aTellb OLCHUBAHUS
MOKHO  ONpENeNUTh OOImMi  ypoBeHb C(HOPMHUPOBAHHOCTU  HHOS3BIYHOMN
KOMMYHUKATUBHOW KOMIIETEHIIMM B TPYIIax Ha JaHHOM KOHCTaTUPYIOLIEM JTare
10 pe3yJbTaTaM IPOBEIECHHBIX METOAUK. Bce uncioBble MOKAa3aTeN!, BIpaKEHHbIE
B IIPOLIEHTAX, OKPYIJISUIMCH 110 1enoro. [loimydeHHble pe3yibTaThl NpeACTaBIEHbI HA

pUCYHKeE 3.
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Pucynok 3 — O6mue yposau copmupoBannoctu KK no pesynpratam
IPOBEICHHS] KOHCTAaTHUPYIOLIErO SKCIIEPUMEHTA

B ob0eux rpynmax CTyA€HTHl NPOAEMOHCTPUPOBAIM B OCHOBHOM HHU3KHUU
YpOBEHb C(HOPMHUPOBAHHOCTH WHOS3BIYHOW KOMMYHHKATMBHOW KOMIIETEHIIMM Ha
nzydaeMoM ypoBHe B2. IIpolieHTHOE COOTHOIIEHHE CTYJAEHTOB HU3KOIO YPOBHS B
aKcIepuMeHTanbHOU rpymme coctaBisier /0 % (12 denmoBek) oT oOmiero umcia
YYaCTHUKOB B TPYIITE, @ B KOHTPOJIbHOU rpymme — 53 % (8 yenosek). [IporienTHOE
COOTHOILIEHHE CTYACHTOB CPEIHETO YPOBHS B SKCIEPUMEHTAIIBHON U KOHTPOJIBHOM
rpynmnax paBHo18 % (uemnoseka) u 40 % (6 yenoBek) cooTBeTCTBEHHO. [IporieHTHOE
COOTHOIIIEHHE CTYACHTOB BBICOKOTO YPOBHS B 3KCIIEPUMEHTAJIBHON TpyIIe
cocraisieT Bcero 12 % (2 uenoBeka), a B KOHTpoJibHOU — 7 % (1 uenosek). bosnbiie
BCETO CTYJEHTOB C HHU3KMM YPOBHEM C(HOPMHPOBAHHOCTH HWHOS3BIYHOU
KOMMYHHMKATUBHOW KOMIETEHIIMU 00y4aeTcsi B SKCIIEPUMEHTAILHON IpyTIIIe.

B  memoMm  pe3ynabTaThl  KOHCTaTHPYIOUIETO  TECTHUPOBAaHUSA B
DKCIIEPUMEHTAJIBHOM W  KOHTPOJIBHOM TIpynmnax JEMOHCTPUPYIOT — CXOXKee
paBHOMEpPHOE paclpesiesieHue 00yYarolMXcsi MO YPOBHAM C(HOPMUPOBAHHOCTH
WHOSI3bIYHOM KOMMYHUKATUBHOW KOMIIETEHIIMU. boJblie BCEro CTYIAEHTOB
HaXOAMUTCS Ha HU3KOM ypoBHe. Haubosee Hu3KHE pe3ynbTaThl MO METOJUKE
FO.A. TapabapuHOl OJy4€HBI 32 OLICHUBAaHUE TPAMMATUYECKOI0 MTOKa3aTes, a Mo
Metoauke FO.JO. TumMkuHOM 3a CTpaTernueCcKuii KOMIIOHEHT.

Taxum 006pa3zom, KOHCTaTUPYIOLIUI HIKCIIEPUMEHT IMOKa3aJl, YTO HabII0JaeTCs

HEJIOCTAaTOYHBIA YPOBEHb C(HPOPMUPOBAHHOCTH HMHOA3BIYHON KOMMYHHKATHBHOU
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KOMIIETEHLIMH Y CTYIEHTOB HEA3BIKOBBIX HAIIPABIECHNUU IOJArOTOBKH, YTO TOBOPUT O
NOTPEOHOCTH B MPOBEJICHNN LEJIEHANPABICHHON PaOOTHI 10 MOBBIIICHUIO YPOBHS

chopmupoBannoctu MKK.

2.2 OopMUPYWOIIMA 3KCIEPUMEHT HA OCHOBE aBTOPCKOr0 Yy4eOHO-

METOAMYECKOI0 KOMILJIEKCA KelCOB

IIpoBenenuto (opMupyroLEero JKCIIEPUMEHTA VICCIIEIOBAHHUS
CHOCOOCTBOBAJM  TEJIAarOTMYECKHE  YCIOBHS, YK€  CYyIIECTBYIOIIHE B
o0pa3oBaTeIbHOI OpraHu3aluu, B KOTOPOH MPOBEIEHO UCCIIEI0OBAHNUE.

B yueOHBIX maHax o0eux rpynn umeercs AuciuIuiiHa «JMHOCTpaHHBIM
sa3bIk». llenblo ee wusydyenHus sBisietcs (opMupoBaHue MPodhecCHOHATBHOM
WHOS3BIYHON KOMIIETCHIIUN IIOCPEICTBOM npuoOpeTeHus HAaBBIKOB
po(heCCHOHATBHOTO OOIEHUSI HA MHOCTPAHHOM SI3bIKE€ B CUTYalUsX OBITOBOTO,
00l11IeHayYyHOT0 U NMPOhEeCCUOHAIIBHOTO XapaKTepa.

OcHOBBIBasiCb Ha  BBIBOJAAX IPOBEJACHHOIO  aHajau3a  IICUXOJIOro-
NEJaroruueckol Hay4HOW JIMTEpaTypbl pa3paboTaH y4yeOHO-METOJIUYECKUN
KOMIUIEKC KEHCOB.

®opmupyeMoil U KOHTpoJiupyeMoi komrmereHiuen spiusercs YK-4. Ee
cOPMHPOBAHHOCTh  O3HAYa€T  CIOCOOHOCTh  OCYLIECTBISATH  JIEJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHCbMEHHOM (pOpMax Ha roCyJapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuy 1 MHOCTPAaHHOM(BIX) sI3bIKE(aX).

OcymectBiienne npohecCUOHANBHOM KOMMYHHMKAlMA Ha HMHOCTPaAaHHOM
A3BIKE BO3MOXXHO B PAa3JIMYHBIX CUTyalUsAX, BO3ZHUKAIOIIMX BO BpPEMs [EIOBBIX
noe3nok. Tema «llyremecTBue» B paMKax M3ydeHHs JUCHUAIUIAHBI « MTHOCTpaHHBIN
A3bIK» 3aTparuBaeT IIHPOKUM CIEKTp CHUTyalud OT TMOKYNKH OWJIETOB [0
MOBCEIHEBHOI Oecenpl co cBoMM OuszHec mapTHepoM. Paznen «lIlyremectBue»
npucyrctByeT B PIIJ] mucuuniamabel « MHOCTpaHHBIN S3bIK» Y 00€UX MCHBITYEMBIX

rpynmn. OTH U JpyrHe JTOBOJABI CTAld TPUYMHOM TOTO, YTO JIaHHBIH y4eOHO-
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METOJIMYECKUN KOMIUIEKC KEWCOB IIOCBSIIEH HMMEHHO Teme «llyremecTBue»
(ITpunoxenue B).

UTOoOBI MOBBICUTH YPOBEHb MHOS3BIYHOW KOMMYHHUKATHUBHOM KOMIIETEHIIUU
Mo PsAy TOKa3aTeler OOyJaroIuXcsi HES3BIKOBBIX HAIPABICHUN IOATOTOBKHU
TONBATTUHCKOTO rOCYIapCTBEHHOIO YHUBEPCUTETA B SKCIIEPUMEHTAIILHOW TPYIIIIE
OBbLIT OpraHn30BaH (OPMHUPYIOUTUN IKCIIEPUMEHT.

[lenp y4yeOHO-METOAMYECKOTO0 KOMILUIEKCA KEHCOB: MOBBICUTH YpPOBEHBb
c(hOpPMHUPOBAHHOCTH HUHOS3BIYHON KOMMYHUKATHUBHON KOMIIETEHIIMH y CTYJEHTOB
HES3bIKOBBIX HAIPABICHU TOATOTOBKM TONBATTUHCKOIO TOCYAapCTBEHHOIO
YHUBEPCUTETA.

3anaun yueOHO-METOJUIECKOTO KOMIUJIEKCa KEMCOB:

— CcriocOOCTBOBAaTh  MOHUMAHUIO OOYYAIONIUXCS O  KOMIIOHEHTax

WHOSA3BIYHOM KOMMYHUKATUBHOW KOMIIETEHIIMH U O CIIOCO0aX MX YCIEIIHOrO

dbopMHpOBaHUS;

— YCTHO TPOpabOoTaTh CUTyallUH OOIIEHUS 110 TEME,;

— IIOMOYb  NPEOAOJIEBATh  TPYAHOCTH, BO3HHUKAIOIIME B  XOJE

KOMMYHUKAaTHBHOTO B3aUMO/ICHCTBUSI.

Cpok oOydeHwus1: 24 akaJieMUYECKUX Yaca MPaKTHICCKUX 3aHATHH.

®opMa 00ydyeHusi: OUHas B OHJIAlH WK odaaiiH popmarax.

VYyebHo-MeTonuueckuii  koMmruiekc  keiicoB  «llyremectBue»  (manee
«Travelling») cocrour wu3 12 keticoB. Kaxnaplii kelic paccuuTaHa Ha 2
aKaJIeMUYECKUX uYaca. S3BIKOBOM Marepuan MOAXOAUT [JIsi O0O0y4YaroIIuxcsi ¢
HMMEIOIIMUMCSI YPOBHEM BJIaJICHUS aHTJIMUCKOTO si3bika B1 u BeIme. MiIMeHHO Takoi
ypOBEHb OBbLIT 3asiBICH B O0EWX rpynmnax Mnepej HayajioM SKCHEpPUMEHTa W ObLI
MOATBEPAKIAEH B pe3yJbTaTe€ KOHCTATUPYIOUIErO J3Tama IeJAaroru4eckoro
skcriepuMenTa.  Kaxnapli  keilc  mpexactaBisieT  co00OMl  caMOCTOSATENbHYIO
METOJIUYECKYIO pPa3pabOTKy, YTO TOBOPUT O THOKOCTH JaHHOTO KOMILICKCA.
[IpenonaBarens BIpaBe pemniaTh Kakue TEMbl U B KAKOM KOJMYECTBE OH BHIOEPET B

X0J1€ CBOEH pabOTHI.
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Ha wu3yuenne mucuumnunabel «HOCTpaHHBIM S3BIK» B OJHOM CEMECTpE
BBIJICTICHO 64 akajqeMHYecKHuX Jaca. [Ipu 3TOM 3aHATHS Y CTYJICHTOB HEA3BIKOBBIX
CHCIMATFHOCTE BCEria MPOXOMAT OJAWH pa3 B HEACII0 MO 2 3aHITHS
(4 akagemMHuUeCcKUX Yaca) MOJAPS, UTO JIeJacT BO3MOKHBIM OPTaHU30BaTh paboTy ¢
KelicaMy MPUMEHUB COBPEMEHHBIC TEXHOJIOTUH. Takke BO3MOXHBIM CTAHOBUTCS B
X07Ie IPUMEHEHHS KeC-MeTO/1a TPEJIOKHUTh TIOCMOTPETh BHJIEO, (PHIIBM 110 TEME;
OpPraHHU30BaTh MMPOSKTHYIO JCITCILHOCTD, KPYIJIBIH CTOJ U TaK jJaliee.

[Ipu cocraBiieHnU y4eOHO-METOAMYECKOTO KOMIUIEKCa OBUIM YUYTEHBI BCE
paHee U3ydeHHbIC OCOOCHHOCTH (OPMHUPOBAHHMS ¥ OICHKH HWHOS3BIYHON
KOMMYHHKATHBHOW KOMITCTCHITHH.

Tembl aBTOpCKOTO yueOHO-MeToan4Yeckoro komruiekca « Travellingy:

- «At the airport» («B aspomopTy»).

- «Choosing a hotel» («Bs1i6op oremns»).

- «Hotel stay» («IIpeObiBanue B OTEIIEY).

- «Hotel stay requests» («3armpocsl B oTese»).

— «Plans’ change» («/3MeHeHME MIIaHOBY).

- «At the car rental» («B myHKTE TpoKaTa aBTOMOOHIIEH ).

— «Entertainments» («Pa3BieueHusn»).

— «Restaurants» («B pectopane»).

- Shopping («IToxox mo MarasuHam»).

— «Travel safety» («be3omacHOCTb B TIOE3IKE).

— «AIr travel safety» («be3omacHblit aBuamepener).

— «Business travel optimization» («OnTuMu3arys 1eI0BBIX MOC3I0K)).

[MepBorit keiic «At the airporty («B aspomopry») mpeayaraetT HpakTHKY
BEJICHUS TUAJIOTOB B @3POTIOPTY B PA3JIMIHBIX CUTYalUsX (Ha CTOWKE PErUCTPaIlny;
oOllleHHE C TEePCOHAIOM a’pomNopTa, C COTPYAHUKAMU CIIY>KObI O€30MaCHOCTH;
NacMOPTHBIA KOHTPOJb, MOCAaKa, Oarak, yTOYHEHHWE MapIIpyTa M TakK Jaiee).
Heo0x01uM0 ObITh TOTOBBIM OPUEHTHPOBATLCS B a3POIOPTY, IOHUMATh IIPOIEAY P

H CJICA0BAaThb IIpaByWJIaM W HPCAIIHNCAHUSAM. Keiic HarpaBJIsICT O6yanOH_II/IXC$I
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O3HAKOMHTHCS ¢ HEOOXOAMMOM JIEKCHUKOM, TOHUMATh BaXKHOCTh U MPUACPKUBATHCS
OTIpE/ICTICHHON CTpaTeruu B OOIIEHWH. DTO MOMOTAeT YYBCTBOBATH celsi Ooiiee
YBEPEHHBIM ¥ TIOJTOTOBJICHHBIM K IIyTEHISCTBUIO, YMEHbBIIAs CTpecc U
MOTEHIMATbHBIC HEIOPAa3yMEHUSI.

B keiice maHbl BO3MOXHBIE, a0COJIOTHO pa3HOOOpa3HbIe MPOOICMHBIC
curyarun (10 cutyarnuit), KOTOphle = MOTYT  BO3HHUKHYTH C  JIFOOBIM
MyTEIIECTBEHHUKOM B MOMEHTE mpeObiBaHus B a’pornopTy. OOyyarommmcs
npeJIaraeTcs 00CyIUTh NMEPEUUCIICHHbBIC MPOOIEMBI, paclpeieTuTh UX Ha OoJiee U
MEHEE Cepbe3Hble, NaTh apryMeHTanuio. Bo Bcex 3aJaHuax KOMIUIEKca II0
COCTaBJICHHUIO IMAJIOTOB BMECTO OOBIYHON (hopMymupoBKH «COCTaBbTE IUAJIOT 10
teme» («Make up a dialoguey), npemoxena «IIpomymaiite cTpaTeruto, KoTopas
nomoxer Bam mogmepkare Oecemy W ycTpaHuTh mpoOnemy. CocTtaBbTe
COOTBETCTBYMOIIUH auajor 1o Teme» («Think through a strategy helping you to keep
the dialogues going and to work things out. Make up appropriate short dialoguesy).

Bropoii ketic «Choosing a hotel» («Bwibop oreis») moMoraer u3ydaromum
aHTJIMACKUI S3bIK HACTPOUTHCA Ha 3PGEKTHUBHOE OOIIEHHE C TYPUCTHUYECKUM
OlepaTopoM WJIM TEPCOHAJIOM OTEeNsl, ¥ HAay4YUTbCA MPUHUMATH OOOCHOBAHHBIC
pelieHuss O TOM, TJI€ OCTAaHOBUTbCA BO BpeMsi moe3nkh. CHoCOOHOCTh YETKO
BBIPQXKATh MPEANIOUTEHUS U OMACEHHUS] UMEET BaXKHOE 3HAUYCHHE JJIST 00eCIeUeHUs
KOM(OPTHOTO ¥ MPUATHOTO MPEObIBAHMUS.

CryneHTam BHauajie MpejIoKeHa IJIsi MPOYTEeHHs 001as uHbopmaius o
Ou3HecC moe3akax. 3aTeM HeoOXOAUMO OOCYIUTh MPOYUTAHHYIO CTAThIO, OMUPAsChH
Ha MMEIOUIUICS OMBIT MOE3/I0K U MpeObiBaHUs B oTene. B Buae mapHoil paboThI
OpEJIOKEHO OPraHMW30BaTh CBOE IIyTEIIECTBUE IPU HMEIOLIUXCS OINHUCAHHBIX
JeTansix moe3nku. VHTepecHbIM HIOAHCOM CTajo TO, YTO CTYJAEHTHI BBIPA3WIN
JKEJTaHUEe 3aMEHHUTh HEKOTOphIC M3 JAaHHBIX JIeTajeil Ha MPEANOYTHTEIIbHBIC WM.
Hampumep, BMecTO mpejyiaraéMbIX TOPOJIOB, Ky/la JOJDKHA OBITh OpraHNM30BaHa
noesnka, New York City (Hero-Hopk), Boston (Boctown), Beijing (ITexut), Shanghai
(IIlamxaif) CcTymeHTHl U3BSIBUIM  JKelaHWe oTmpaBuThes B Diisseldorf

(Hroccenpmopd), Manchester (Manuectep), Dublin  (dyomun), Helsinki
62



(Xenbcunku). Takas 3aMeHa TaHHBIX MpUBEa K OOJbIICH 3aMHTEPECOBAHHOCTU U
BOBJICYEHHOCTH B pabOTy, YTO B OYEpPEAHOW pa3 JOKa3bIBA€T HEOOXOIUMOCTb
VHIMBUIYAJIBHOTO TIOJX0/a B MIPENOJaBaHUU HHOCTPAHHOTO SI3bIKA.

Tperuii keiic «Hotel stay» («IIpeObiBaHue B OTEIE») MOMOTACT U3YyYAIOIIAM
AHTJIMICKUH SI3BIK NPAKTUKOBATh 3(PPEKTUBHOE OOIIEHUE C IEPCOHAIOM OTENS BO
BpeMs uX npedbIBaHus, odecreurBas KoM(pOpT U ynoBosbeTBUE. OCcOObIN HHTEPEC
IIPEACTABIIAIOT TEMBI TAKHX Oecell Kak OpOHUPOBAHHE HOMEPA, PETUCTPALIMS 3ae3/1a
U 0ThE3/1a, BHECEHHUE JETIO3UTa, BO3BPAT OIUIATHI U TaK JaJiee.

CryzaeHTsl BHadane paboTaiu B Mapax M pa3birPhIBaIM CUTYallUd OOILECHHS
Ha TeMy «bpoHupoBaHuE OTENs» MCXOId M3 MX 3alpocoB (AaHbl B 33JaHUU WA
UCIIOJIb30BAIIMICHh HOBBIC HA YCMOTPEHHE CTYICHTOB). Takoii BUI pabOThI O3BOJISET
NOJEUTECA CBOMM NPOLUIBIM OIBITOM, 3aKpPENUTh H3BECTHYIO JIEKCHKY U
rpaMMaTUKy Ha MPaKTHUKE, MPaBUIBHO OTOMPATh S3BIKOBBIE CTPYKTYPBI B paMKax
UCIOJIB3YeMOro peructpa. HeckosbKO uernoBEeK 3aTpyIHSJIUCh B BBIOOpPE CBOMX
3aMpoOCOB, UM OHAI00MIIOCH AOMIOJHUTEIBHOE BPEMsI U TIOMOILb OJJTHOTPYIITHUKOB.

Yerseptoiii keiic «Hotel stay requests» («3ampockl B oTene») pa3BHBaeT
HABBIKH B COCTaBJIEHUU 3aIIPOCOB Ha KOHKPETHBIE YCIIYTH WM yI00CTBA BO BpEMs
npeObiBaHMs B oTene. OTesnb MOXET IpeyiaraTh yCIyry Takue Kak 0OCITyKUBaHUE
HOMEPOB, YCIYTH IPay€YHOMN, TONOJHUTEIbHbIE BEIIX U TPUHAJIEKHOCTH, 3BOHOK-
OyIuinbHUK U MHOTOE Jipyroe. Co BCEM 3TUM JIOJDKEH YMETh CIIPABIATHCS JTHO00M
Ou3Hec myremrecTByromui. Llens Takoro keica 3akiarodaercss B 3allOMUHAHUHU U
WCIIOJIb30BAaHUU OMNPEJEICHHBIX (pa3bl, MOAXOAAIIMX JUIsl COCTaBIEHUS TaKHX
3aMpoCoOB, TAPAHTUPYA, YTO OHU OyAYT MOHATHI epcoHanoMm ortenst. Kpome toro,
IIPaKTUKa BEACHUS AUAJIIOTOB C 3alIPOCAMHU Ha MTPOKUBAHUE B OTEJIE MOXKET IIOMOYb
U3YyYaroUuM aHTJIMUCKUI SI3bIK y3HATh OOJbIIE O KYJbType M OObIYAsX CTPAHBI,
KOTOPYI0 OHHM IUIAaHUPYIOT T[OCETHThb, UTO JOMOJIHHUTEIbHO (HOpMHUpPYET
COLIMOKYJIbTYPHBIN KOMIIOHEHT HHOS3bIYHON KOMMYHUKAaTHUBHOW KOMIIETEHIIMH.

[TaTsrit keiic «Plans’ changey («M3MeHeHue MIaHOBY) MO3BOJISET 38 IyMaThCSI
O TOM, YTO IUIaHBI MOTYT HEOXHUJAHHO M3MEHUTHCSA OO WU BO BPEMS IOE3/KH.

BaxxHo 3¢dpekTrBHO cO00MIaTh 00 3TUX U3MEHEHUSIX TypareHTam, MpeAcTaBUTENSIM
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aBUAKOMIIAHUM WJIM TEPCOHANTy OTeNel. 3aJaHusl MOCBSIIEHb OTPAOOTKE TAaKHX
HABBIKOB KaK yBeJIOMJICHHE, TI0/]aua 3alpoCoOB, O0BSICHEHHE TPUYUH U 00CYKIeHNE
anbTepHatuB. [louck JOOTHUTENBHON HHPOPMALIUU 110 TEME TAKKE MOKET TOMOYb
oOydJarommmcsi  pa3o0paTbCsi B  Pa3IMYHBIX TOJUTHKAX U  TPOIEAypax
aBUAKOMITAHHM, OTEJIeH WK APYTUX KOMITAHUN, CBSI3aHHBIX C MyTEIIECTBUSIMH, UTO
MIOMOTaET JIETYE CHPABIATHCS C HEOKUJAHHBIMH BHI30BAMU.

[lecroit keiic «At the car rental» («B myHkTe mpokaTa aBTOMOOHIICH)
MPEACTaBIICT BO3MOKHBIM TMPAKTUKOBAaTh BeACHUE Oecelbl B MYHKTE IMpOKaTa
aBTOMOOMIIEH. ApeHJa TPaHCIOPTHOTO CPEJACTBA BKIIOYACT B ce0S pa3inyHbIC
B3aMMOJICHCTBHSI C IEPCOHAIIOM II0 MPOKATy aBTOMOOMIIEH, Takue Kak opopmiieHue
OpOHMpPOBaHMsI, IPUEM U BO3BPAT aBTOMOOWJIS, a TAKXKE peLIeHHE JIF0ObIX BOIIPOCOB,
KOTOpBIE MOTYT BO3HHUKHYTH B MEPHOJ apeHAbl. BakHBIM yMEHHEM 3/1eCh TaKKe
SBJIIETCS] aKTUBHOE CITYIIAHUE UHCTPYKLUN U BBIpAXKEHHE IPOCHObI O Pa3bsICHEHUH.
JlononHUTENbHOE UCCIIEJOBAHUE IO TEME B PaMKaXx 3a/1aHUi TaKyKe MOYKET IIOMOYb
UM pazoOpaThCs B pPa3IMYHBIX THUIAX aBTOMOOWJIEH W CTPaxoBbIX MOJHCAX,
npeiaraéMbplX KOMIIAHUSIMU IO MPOKaTy aBTOMOOWJIEH, U B TOM, Kak BbIOpaTh
HAWIYYIIUN BapUaHT JJIs1 CBOMX HYXK].

Cenpmoit keiic «Entertainmentsy («Pa3pnedenus») npeaiaract moaAroTOBKY
K peajbHbIM CUTYallUsIM OpTaHM3alMK HeO(UIMaIbHBIX BCTpEUY B OU3HEC MOE3IKE.
B 3agaHumsx BOepBBIE TOCIIE IIECTH HW3YYCHHBIX KEHCOB  BCTpEUaeTcs
dopmynupoBka: «CaMOCTOSATENBHO MPOAYMalTe CTPATETHIO, KOTOpasi IOMOXKET BaM
MOJIICPKUBATh OOIEHHWE W YJIaXKWBAaTh NPHUBEIECHHBIE NPOOJIEMBI. Y Ballero
napTHepa MOKET ObITh CBOSI CTpaTEerus, He Moxoxas Ha Bamry. 3aiaya cocTOUT He
B TOM, 4YTOOBl BMECTE€ COCTaBUTh TUAJOr, a B TOM, YTOOBI NMOATOTOBHUTHCA K
sbdexTuBHON Oecene €O CBOMM mMapTHepoM. Bamm crpareruu, cpeacTsa
KOMMYHUKAIIMH MOTYT OBITh a0COIFOTHO pa3HbIMH. [IpogemMoHcTpupyiite 6ecemy.»
(«On your own think through a strategy helping you to keep the communication
going and to work things out. Your partner might have his own strategy, different
from yours. The task is not to make up a dialogue together, but to get ready to interact

with your partner after having organized your thoughts. Your strategies, means of
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communication can be absolutely different. Perform the communicationy)
[TonoOHas mpakTHKa pacUIMpsET CIOBApHBIN 3amac, 3HAKOMUT C KYJIbTYPHBIMU
HOPMAaMH aHTJIOSI3bIYHBIX CTpaH, (GOpPMHUPYET HEOOXOIUMble KOMMYHUKATHBHbBIC
HaBbIKU (BEIEHHE TMEPEroBOPOB, yOexaeHue, CBETCKas Oecena), MOMOraeT CTaTb
Oonee  yBEpEHHBIM  TMOJb30BATENIEM  AHTJIMHCKOro  si3blka,  (opmupyer
CTPaTErM4eCKUii KOMIOHEHT MHOS3IYHON KOMMYHUKATUBHON KOMIIETEHIINH.

BoceMmoii keiic «Restaurantsy («B pectopane») HampaBiieH Ha 00CYKICHUE U
pakTUKy 3¢ (HEKTUBHOTO OOLIEHUS C MEPCOHATIOM pecTopaHa Wid Kade BO BpeMs
y>)KHHA B aHIJIOroBopsiei ctpaHe. IlutaHue BHe AOMa — HeoTheMJieMas 4acTb
MyTEIIECTBHS, 1 OHO BKJIFOYAET B C€0s pa3IMYHbIE B3aUMOJICUCTBUS C IEPCOHATIOM
pecTopaHa, Takue Kak odopmiieHue OpOHHMPOBAHHUS, 3aKa3 €/1bl M OIUlaTa CYeTa.
[IpakTuKysicCb B OHajlorax B PECTOpaHe, M3y4YarolIue AaHTJIUUCKUU SI3bIK MOTYT
O3HAKOMHTBCS C SI3BIKOM M (ppazaMu, OOBIYHO HCHOJIB3YEMBIMH B IOJOOHBIX
CUTYaLUsIX, YTO ITO3BOJISIET UM YETKO U YBEPEHHO COOOIIATh O CBOMX MOTPEOHOCTSX
u npeanoureHuax. Ciymarenn OCOOEHHO OLEHWIM NPaKTUYECKHE 3aJlaHusd,
HaIpaBJICHHbIE Ha pa3pelleHHe MpoOJIeM TaKWX KaK HENOHMMaHUE B Ha3BaHUAX
OJIFOJ1 ¥ MTHTPEIUEHTAX, JOJT0€ BpeMs 0’KUJIaHUA 3aKa3a, OIIMOKA B YEKE HA OIIATy
U Tak Jajee.

B nemsatom ketice «Shopping» («Iloxox mo marasuHam») OOydYaroIIuecs
MOJY4YaloT MNPakTUKy 3h(PEKTUBHOTO OOIIEHMS C TPOJAaBIAMU W BiaAeibllaMU
Mara3vHOB B CUTYallMsIX COBEPIIEHUS ITIOKYIIOK B aHIJIOroBopsien ctpane. [llonuar
— O0OBIYHOE 3aHSTHE BO BpEMsl MYyTEIIECTBHI, MU OHO BKIIIOYAaET B ce0s yMEHHE
3ampamuBath MH(GOPMAIMIO, COMVIACOBBIBATH LIEHY, COOOLATh O CBOMX
NOTPEOHOCTSIX M MPENNOYTEHUSX, YCTpPaHITh HENpeIBUICHHbIE TNPOOJIEMHbIE
CUTYalllM, CIPABISATHCA C BHI30BAMU HE3HAHHUS HeoOXoaumou Jekcuku. ['pynmna
OTMETHUJIA, YTO BBIMOJHEHHBIE 33/1aHUS MO0 0OBSICHEHHUIO 3a0bIThIX UM HE3HAKOMBIX
JIEKCUYECKUX €IMHUI] B KOHTEKCTE COBEPUIEHUS MOKYIOK B Mara3uHe MpPUBJIEKAET
CBOEH MPAaKTUYECKOU MOJIb30M, TaK KaK MOMOTaeT Ha MPAaKTUKE yOEeIUThCA B TOM,
YTO HE3HAHHE HEOOXOAMMOTO JIEKCHYECKOTO 3JIEMEHTa COBEPIUICHHO HE SIBIIAETCS

OapbepoM B OOILIEHHUM, @ JUIIb CTUMYJIOM Ui BHUPTYO3HOTO YHOTPEOJIECHHS
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3HAKOMOM JIEKCUKM MHOCTPAHHOTO SI3bIKAa. bBIJIO TaKK€ OTMEUEHO, UTO TAKOW THII
3amanus  (OpPMHUPYET BHYTPEHHIOIO YBEPEHHOCTh OOYyYalomerocss B CBOEH
YCHEIIHOW KOMMYHHUKAIIMU Ha aHTJIMHCKOM SI3BIKE Ha JIF0OOM YpOBHE BIIAJICHUS.

Hecsarerii ketic «Travel safety» («besomacHocTs B moesnke») hoKycupyer
BHUMaHHE CIylIaTeliel Ha MOTEHUUANbHBIX TPYAHOCTAX B (OM3HEC) Moe3aKax.
WNurtepaktuBHas ¢opMa TpOBENECHUS 3aHATHSA IO3BOJIMJIA BOBJEYh B IPOIIECC
KaXXIO0ro CIyliaTens, a 00CyKaaeMble TPYAHOCTH MYyTEHIECTBYIOLIETO U CIOCOObI
WX pEIICHMs] BbI3BAIM >KUBOM uHTEpec ayautopuu. Okazanochb, 4TO MHOTHE
CIIyIIATeNId CTATKUBAINCH C HEMPEIBHICHHBIMH OOCTOSATEIHLCTBAMH BO BpEMS
CBOUX MYTEHMIECTBUA U OXOTHO JEIUIUCh TUM OMNBITOM. DTO BBI3BAJIO JKUBYIO
JMCKYCCHIO B rpynne. MHEHHUsI Ha TEMY TOr0, KaKk CTOUT CTapaThbCsl CIPABUTHCS C
TOM WM WHOM mpoOJeMOM Ha MpakTUKE, pa3AeIWIMCh. JTO MOJTBEPKIAET
BKHOCTH IOJOOHOTO POJia OTKPBITHIX JUCKYCCHUM, TaK Kak Oe3yCJIOBHO HE BCE
MOKET OBITh OXBAUYE€HO B MPAKTHUYECKUX 3aJaHUSX. BO3MOXKHOCTH MOJETUTHCS
CBOUM OIIBITOM MPOKUBAHUSI TPYJHOCTEN UM CBOUM COBETOM IO UX MPOKUBAHUIO
OPUEHTUPYIOT 00y4yaeMbIX Ha peajbHYI0 TEKYIIyl0 KOMMYyHHUKaluioo. Takum
o0pa3oM OCOOEHHO O4YE€BUAHO (OPMUPOBAHHE TUCKYPCUBHOIO KOMIIOHEHTA
VHOSI3bIYHOM KOMMYHUKATUBHON KOMIIETCHIIUU.

OnuuHanuateii keiic «Air travel safety» («besomacHblii aBuamepeneT»)
noAoOHO mpenpiAyieMy (GOKyCHpPYyeT BHUMAHUE CiyliaTeled Ha BO3MOXHBIX
npobiemMax BO Bpems mepeneToB. B xome akTuBHOM Oecenpl MO 0OCYXKICHHUIO
MpeiaraéMbIX CUTYyallui CTYJIGHTaMU ObUIO BBISIBIICHO, UTO, K COXKAJICHUIO, Y HUX
MOYTH  OTCYTCTBYeT  0a30BbIil  JIGKCMYECKMH  3amac  HEMOCPEICTBEHHO
3aTparuBaroNIui aceKT 0€30MaCHOCTH MyTelIeCTBEHHUKA Ha OopTy. MTorom cran
nouck B MHTepHETE HEOOXOAMMOTO CIKCKa CJIOB U (Dpa3 1Mo TeMe U €ro akTUBHOE
ynotpebsieHne B xoe 3aHsATus. [Ipumepbl Takux clioB U ¢pa3 B OCHOBHOM CBSI3aHbBI
C MHCTPYKIMSIMU 110 Oe30macHocTH Ha 6opTy: «put all your carry-ons under a seat or
in an overhead locker» («pa3smecTrTe CBOIO pydYHYIO KjaJb IMOJ CHACHBE WM B
BepxHHUi mkapuuk»); «discontinue the use of cell phones and other portable

electronic devices, and put away your tray tables, footrests and video units»
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(«mpekpaTuTe MoJIb30BaTHCA MOOMIILHBIMHE Telle(hOHAMH U JPYTUMH ITOPTATUBHBIMH
AJIEKTPOHHBIMHU YCTPONUCTBAMHU U MTOJHUMHUTE CTOJIUKH-TIOTHOCHI BIIEPEIN CTOSIIINX
CHJICHHUH, TIOJICTAaBKH JIJIS1 HOT U BHACOYCTpoiicTBay); «life vests are either under or
between your seats» («cmacaTelbHBIC >KHICTHI HAXOIATCS JMOO II0J BaIIMMH
CHJICHBSIMH, JTHOO MEXTy HUMH).

JlBenannateiii keric «Business travel optimization» («Ontummu3arus OuszHec
MOE3JIKW») pa3paboTaH il TOro, YTOOBI MOMOYh CIyIIATeNsiM CHOPMHUPOBATH
MOHMMAaHWE CIUIAaHUPOBAHHOW 3(PPEKTUBHOW JETOBOW TMOE3IKUA, W MOJYYIHUThH
MPAKTUKY YCTHOTO OOIIEHUS MO TeMe. YCTHas KOMMYHHUKAIHS MO ONTUMHU3AIIH
Ou3Hec myTenecTBUs moMoraeT 0osee 3(pPEKTUBHO NOATOTOBUTHCS U HACTPOUTHCS
Ha KOMaHJIMPOBKY U OPHUEHTHPOBAThCs B Hel. OOCYK/1ast COBETHI 110 ONTUMH3ALIUN
JIETIOBBIX MOE3/I0K, 00YJaroNIuecss OTMETHIIN BaXHOCTh TAKMX YMEHHUHN KakK JaBaTh
apryMEHTHPOBAHHBIN COBET B YBOXKUTEIBHOU (POpME M aJICKBAaTHO pearnpoBaTh Ha
HUX. IMEHHO MpaBUIILHO OTOOpAaHHbBIE JIGKCUUECKUE U TPaMMAaTUYECKUE CPEJICTBA,
WHTOHAIIMS, OpPHWEHTAlMs Ha coOeceHMKa HEOOXOMUMBI IS  JTOCTHIKCHHSI
MIOJIOKUTETPHOTO0 KOMMYHHUKATUBHOTO 3 dekTa. Bee ydacTHUKY TPyl OTMETIITH
BAXHOCTh MpUMEHEHUsI «S-cooOmieHui» B Oecene. BolnoaHeHue 3agaHuit
MIPOXOJIUJIIO JIETKO U YBIIEYEHHO U TTIOMOTJIO MHOTUM OOYYarOIIMMCS CPOKYCHPOBATH
CBOC BHIMAaHHE Ha OTPA0OTKE YMEHUSI OPraHU30BBIBATH CBOIO PEUb U BHICTPAHUBATH
BBICKA3bIBaHUS JIOTUYHO U CBSI3HO.

B wurore mpoiineHHoro komiiekca keiicoB mo teme «Travelling» cryaeHThI
DKCIIEPUMEHTAILHON TPYIIBI TaKXe, KaK W CTYACHTBHl KOHTPOJBHOW TPYIIIBI B
TEKYIIEM PEKHME  BBIMOJHSIM  YCTHOE IPOMEKYTOYHOE TECTHPOBAHHME,
mpeanosgaraeMoe nporpammoit Kkypea « MHocTpaHHbIi s361K». Bee cTyneHTs 06enx
TPYII YCIICIITHO CIPABWINCH C 3aJaHUSIMHU.

Takum oOpa3om, JIsi TOBBIMICHUS YPOBHS CPOPMUPOBAHHOCTH MHOSI3BIYHOMN
KOMMYHUKATHBHOW KOMIIETEHIIMM OBbUT  pa3paboTaH  y4yeOHO-METOIUYECKUN
KomIuieke keiicoB mo Teme «IlyremectBue» («Travelling»), koropsiii ycnemHo
mpoien anpodanuio Ha 6aze ToTbATTUHCKOTO TOCYAapCTBEHHOTO YHHUBEPCUTETA B

DKCIEPUMEHTAIIBHOW IPYIINE CTYICHTOB.
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2.3 KoHTpobHBIH 3Tall IKCIEPUMEHTA

C nenbio M3MEpeHHs] AMHAMUKHA TOBBIIICHUS YPOBHS C(HOPMUPOBAHHOCTU
WHOSI3BIYHOW KOMMYHUKATUBHOW KOMIIETEHITMH Yy CTYACHTOB By3a ObLT IIPOBENICH
KOHCTAaTUPYIOIIMM  3Tam  Melaroruyeckoro skcnepumeHta. VccnenoBanue
npoxoausio Ha  0aze  (eAepadbHOTO  TOCYJApCTBEHHOTO  OHOKETHOTO
00pa30BaTENbHOTO  YUYPEXKJEHUS BBICIIEr0 00pa3oBaHus «TONBATTUHCKOTO
rOCyJapCTBEHHOTO  YHHMBEPCHUTETa»  TFOpPOJACKOrOo  okpyra  TombsttH. B
JKCIIEpUMEHTanbHON rpynne — rpynna [IM6-2105a WHctutyra MaremaTHKH,
¢u3uky 1 nHOOPMAIMOHHBIX TeXHOIOTHH (17 YeioBek), a B KOHTPOJIBHON — rpyIIa
[IN6-21056 UuctuTyTa MaTeMaTUKH, PU3UKU U UHOOPMAIIMOHHBIX TEXHOJIOTUMN
(15 genoBek). Ha maHHOM 3Tane MCIOJIb30BaHbI TE )K€ TUATHOCTHUECKUE METOIUKH
Y aBTOPCKOE TECTUPOBAHUE, YTO U HA KOHCTATUPYIOLIEM.

3aza4uy KOHTPOJBHOIO 3Tara UCCIEI0BaHUA:

- MOBTOPHO MPOBECTH nuarHoctuueckue meroauku (Ilpunoxenue A) Ha

MaTepuaiax apropckoro tectupoBanus ([Ipunoxenue b);

- MIPOAHATU3UPOBATH PE3YIIBTATHI, TOTYUYEHHbBIE B 3KCIIEPUMEHTAIIBHON U

KOHTPOJIBHOM TpyIIIaXx;

— MIPOU3BECTU CPABHUTEIBHBIA aHAN3 PE3yJIbTaTOB OOEUX TPymm C

pe3yJbTaTamMu, NOJIyYEHHBIMU Ha KOHCTATUPYIOIIEM ATaIl€ UCCIIEIOBAHUS;

— opOpMUTH TIOJYYEHHBIE pe3yJbTaThl B TpaduyeckoM BHUIE U

3a(UKCUPOBATh aHAJIM3 TUHAMUKHU YPOBHS CHOPMUPOBAHHOCTH MHOS3BIUHON

KOMMYHHUKAaTHBHON KOMIIETEHIIUU Y CTYJICHTOB BY3a;

- OLICHUTHh 3(PPEKTUBHOCTH MPOBENCHHON PabOTHl HAa (POPMHUPYIOIIEM

dTare HUCCIEIOBaHMS HAa OCHOBE TMIOJYYCHHOW JUHAMHKUA  YPOBHS

c(hOPMHUPOBAHHOCTH HHOS3BIYHONM KOMMYHUKATHUBHOM KOMIIETCHIIUH Y

CTYJICHTOB BY3a.

Pe3ynbTaThl MOBTOPHOTO MPOBEJCHUSI OLICHKU YPOBHS CHOPMUPOBAHHOCTU
WHOSI3BIYHOW KOMMYHHMKATUBHON KommeTeHuu no meroauke F0.A. TapabGapunoii

(ITpunoxkenne A) Ha Matepuanax aBTopckoro tectupoBanus ([Ipunoxenue b)
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NOATBEPAWIN  CYIIECTBEHHbIE  W3MEHEHHUs] B  pe3yibTaTax  OOydeHus
AKCIIEpUMEHTAIbHON Tpynmbl. CTyIeHTH AaBaiM Oojee apryMEHTHPOBaHHBIC
OTBEThl. BBICKa3bIBaHUS CTYJEHTOB OJKCIEPUMEHTAIBLHON TPYIIBI OCOOCHHO
OTJIMYAJIMCh CBOCH CBS3HOCTBIO M JIOTUYHOCTBIO, BCE BBICKA3bIBAHUS HMMEIHN
a7IcKBaTHYIO CMBICJIOBYIO Harpy3kKy, 4YTO HE Bcerja HaOJIrooJaloch Ha
KOHCTAaTUPYIOIIEM JTare 3JKCIepUMEeHTa. B KOHTpOJBHOW Tpymme MoJA00HbIX
KayeCTBEHHBIX HM3MEHEHMH BBIIBICHO He ObIIO. Bce 4YHCIOBBIE mOKa3aTelH,
BBIPAKEHHBIE B MPOILIEHTAX, OKPYIISUIUCH 10 1eaoro. [lomydeHHble pe3yabTaThl

IIPE/ICTABIICHBI HA PUCYHKE 4.

76%

80% =Or(l)
60% 48% 46%

40% 349% 33% or (2)

0
14%

200 1ZA0 {70 mm m KT (1)
0%

Beicoknii Cpennuii Husknii ®KI'(2)

Pucynoxk 4 — lunamuka yposHs chopmupoBannoctu UKK (metonuka
FO.A. TapabapuHoit)

B skcnepumeHTanpHOM Tpynmne Ha KOHTpoJbHOM »Tame Ha 58 % (ma 10
YeJIOBEK) CHHU3WIOCh  KOJWYECTBO  OOyYalolmMXcsi Ha HH3KOM  YPOBHE
c(hOpMUPOBAHHOCTU MHOSI3BIYHON KOMMYHUKATUBHOU KOMITeTeHIMU. [Ipu aTOM Ha
cpenneM npubdasuinock 4 yenoreka (¢ 12 % n0 34 %), a Ha BBICOKOM — 6 4eNioBeK (C
12% no 48 %). YcTHbIE OTBETHI Ha BOMPOCHI aBTOPCKOTO TECTUPOBAHUS CTaU
3HaYUTENIbHO O0BEMHEe, COJep)KaTelbHee W  KaueCcTBEHHEe, YeM Ha
KOHCTaTUPYIOIIEM 3Tare 3KCIepruMeHTa. B KOHTPOJIBbHOUN TpynIe TpH YeoBEKa C
HU3KOTO YPOBHA Tepenuin Ha cpeaHuid. KommuecTBO CTYACHTOB C BBICOKUM

YPOBHEM YBCIIMYHUIIOCH HA OJHH. bonpmmHCTBO 06yqafom1/1xc;1 yiIydmunin CBOM
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pe3yapTaT MO HEKOTOPHIM MOKa3aTelsiM, MOJIHSBIIMCH C HHU3KOrO YpPOBHS Ha
cpenHuid, a co cpeaHero Ha Bblcokuid. [lo meroamke FHO.A. Tapabapunoi
HauMOOJIbIIAsl TIOJIOXKUTENIbHAS JUHAMUKA MPOM30IIIAa MO TOKa3aTellsiM YMEHHUE
TOBOPUTh HAa HMHOCTPAHHOM sI3bIKE O€TJI0 W CBSI3HO M yMEHHE MOPOXKAATh
(bOHETHYECKH KOPPEKTHYIO U JOCTYMHYIO JUIsl BOCIPUSITHS WHOS3BIYHYIO YCTHYIO
pedb.

[ToBTOpHOE MpOBEACHNUE OLIEHKH YPOBHS C(HOPMHPOBAHHOCTH HMHOS3BIYHOM
KOMMYHUKATHUBHOM KOMITIETEHIIUU o METO/IUKE 1O.10. TumkuHoM
(ITpunoxenne A) Ha MaTepuangax aBTopckoro TtectupoBanus (IIpmmoxenue b)
MOJITBEPANUI 3HAUMTENBHBIC TMOJOKHUTEIbHBIE U3MEHEHUS B AKCIEPUMEHTAIHHOU
rpymnrne, MpeBbIIAIONINe MOKa3aTeNd B KOHTPOJbHOW. CTYyAEHTHI JOKHBI ObUIN
IIPOJICMOHCTPHPOBATh CBOM YMEHUS BECTH JTUAJIOT IO 3a7aHHOM Teme « Travellingy.
Bce uucnoBble nokasarenu, BbIpaXKEHHbIE B MPOLEHTAX, OKPYTISUIUCH O LIEJIOTO.

[Tomy4yeHHbIC pe3ynbTaThI IPEACTABICHBI HA PUCYHKE O.

59%

60% s oL 53% = 3I(1)
33%
40% 29% 29% 33 oI (2)
0
20% BKT (1)
0%
Beicoknii Cpennuii Husknii ®KI' (2)

Pucynoxk 5 — lunamuka yposus chopmupoBannoctu UKK (metonuka
FO.1O. TumkuHO#)

B oskcnepuMmeHTanbHOM Tpynmne u3 9 CTYJEHTOB C HHU3KHUM YpPOBHEM
c(OPMHPOBAHHOCTH HWHOSI3bIYHOM KOMMYHUKATUBHON KOMIIETEHUIMU TOBBICHIH
CBOM ypOBEHb JI0 CPETHETO U BBICOKOTO / CTyAeHTOB. KonyecTBo 00yuaromuxcs ¢
BBICOKUM ypoBHeM chopmupoBanHocty MKK yBenmnuunocs Ha 7 yenoBek. B
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OKCIIEPUMEHTAJIBHOW TpyMNIe yAy4dlIWICA TOKa3aTelb MO ymoTpeOssemMon
rpaMMaTHKE U CIOBapHOMY 3anacy. CTyIeHTbI CTajdu OCO3HAHHO MCIOJIb30BaTh HE
TOJBKO IPOCTBIE, HO U CJOKHBIE I'PAaMMAaTUYECKUE CTPYKTYpbl. BbICKa3bpIBaHUs
CTaJIM COZIEPKATh TUCKYPCUBHBIE CPEACTBA.

B KOHTpONBHOI TIpylie Tpoe€ U3 BOCBMH CTYJIEHTOB C HHU3KOTO YpPOBHS
nepenui Ha cpeaHuid. KoamyecTBO CTyIEHTOB C BBICOKMM YPOBHEM YBEJIMYHIIOCH
Ha OJUH.

Anamu3 pesynpraroB 1o Meroguke [O.JO. TuMkuHOM 1oOKa3an, dYTo
HauOOIbIIAs TOJIOKUTETbHAS JUHAMHUKA IPOU30IILIA B 9KCIIEPUMEHTAIBHO TpyTINe
10 TOKAa3aTesiIM YMEHHUE CBSI3HO U JIOTMYHO BBICTPanBaTh CBOE BBICKAa3bIBAaHUE U
YMEHHE BBICTPAaUBATh CTPATETHIO B OOIIEHUU U CIIEI0BATh EH.

B skcnepuMeHTanbHOM rpymnne oO0beM BBICKa3bIBAHUN CTajl MAaKCUMAalbHO
COOTBETCTBOBATh IOCTaBJI€HHOW 3ajmade. KosebaHus B pedn NpUCYTCTBOBAJIH,
OJIHAKO, HOCWJIM €CTECTBEHHBIM XapakTep M HE Bcerjga HACHTU(UIUPOBAIN
HE3HaHHE HEOOXOUMOTO S3BIKOBOTO MaTepuaina. Beicka3piBaHUS ObLTU MOHSITHBI U
yMecTHbl. I7ilem B OCHOBHOM H€ TOBTOPSJIUCh U ObUIM CBSI3aHBI MEXIY COOOM
COOTBETCTBYIOIIUMH SI3bIKOBBIMU CPEJICTBAMH.

CambiMu 3HAYNUTEIbHBIMU KaueCTBEHHBIMU WU3MEHEHUSMU B
DKCIIEPUMEHTAJIBHON TpYIIE [0 CPABHEHUIO C KOHTPOJBHOM CTaJO TO, 4YTO
oOy4aroniyecss MNPOAEMOHCTPUPOBAIM CBOE€ YMEHHE HAuYWHATh OOCYXICHUE,
BBIIBUTaTh HOBBIE UJI€U, a[IEKBATHO pearupoBaTh Ha BBICKA3bIBaHUsI COOECEIHUKA,
MOJAJIEP>KUBATh B3aMMOJICHCTBHE U HAMIPABIISATH €0 B HYKHOE PYClIO.

[TonyueHHsle pe3yabTaThl MO BCEM METOAUKAM ObLIM OOOOIIEHBI U
OpEJCTaBICHbl Ha pPHUCYHKE 6 (BCE YMCIIOBBIE IIOKA3aTelIM, BBIPAKEHHBIE B

MPOLIEHTAX, OKPYTJISUIUCH JI0 1IEJIOTO).
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Pucynok 6 — JlunamMuka o611ero ypoBHsI COPMUPOBAHHOCTH WHOSI3BIYHOM
KOMMYHHUKATUBHOW KOMITETEHITHH

B skcniepuMeHTanbHOM Tpy1inne HaOMI0AaeTCs CYIIeCTBEHHAS MTOI0KUTEIbHAST
JMHAMHUKA: Ha BEICOKOM YPOBHE KOJIMYECTBO CTYIEHTOB yBennumioch Ha 53 % (9
4eJIOBEK), Ha cpeaHeM yBenuumioch Ha 11 % (2 yenmoBeka), a Ha HU3KOM YPOBHE
cokpatwiiock Ha 64% (11 udenoBek). B KOHTpOJIbHOHN rpymnime OTMEYeHa MEHee
NOJIOKUTENNbHAS JUHAMMKA: HAa BBICOKOM YPOBHE KOJMYECTBO CTYJIEHTOB
YBEJIMYMIIOCH Ha | 4eTOBEK, Ha CPETHEM YBEIMYMIIOCH Ha 2 YETIOBEKa, a Ha HU3KOM
YPOBHE COKPATUJIOCH Ha 3 YeTOBeKa.

[Ipu moxacuere o06mero ypoBHS CHOPMHUPOBAHHOCTH  HUHOS3BIYHOM
KOMMYHHKATHBHOW KOMIIETCHIIUM BBISBICHO, YTO B DKCIEPUMEHTAIBHON TPYIIe
nokazarenb yBenuumics Ha 33 % (¢ 44 % no 77 %), a B KOHTPOJIBHOM TpyIIe Ha
10 % (c 49 % 1o 59 %). Tako¥ pe3yabTar A0Ka3bIBaeT 3P (HEKTUBHOCTH aBTOPCKOTO
y4e0HO-METOIMYECKOTO  KOMIUIEKCa KEWCOB, MO0 KOTOPOMY  IPOXOJUJIO
IpaKTHYECKOe 00y4YeHHe B IKCIEPUMEHTAIbHON IpyIe Ha (GOPMHUPYIOIIEM Tare
MEAarorn4ecKoro SKCIepUMEHTA.

Taxum 06paszom, JaHHBIE, TOTYYEHHBIE B X0J1€ KOHTPOJIHHOTO AKCIIEPUMEHTA,
MO3BOJIAIOT 3aKIIOYHUTh, YTO peaju3alsi aBTOPCKOro y4yeOHO-METOIUYECKOTO
KOMIUIEKCa KEHCOB Jalla TOJOKUTENBHBIN Ppe3ylbTaT W TO3BOJIMJIA TOBBICUTH
ypOBEHb C(HOPMHUPOBAHHOCTH HWHOS3BIYHOW KOMMYHUKATUBHON KOMIETEHIIMU

CIIyLIATEJIEH.

72



BriBoabI IO BTOpOM I1aBe

C uenpl0 TOBBICUTH  ypOBEHb  CHOPMHUPOBAHHOCTH  HMHOS3BIYHOMN
KOMMYHUKATUBHOM KOMIIETEHIIMM Yy CTYIAEHTOB HES3bIKOBBIX HaNpaBJICHUN
MOATOTOBKM OB OpraHW30BaH TMEJAaroruvyecKuil  JKCIEPUMEHT Ha 0ase
dbenepaibHOTO TOCYAAPCTBEHHOTO OIOJIKETHOTO 00pa30BaTEIBHOTO YUPEKICHUS
BbICIIETO 00pa3oBaHusi «TONBATTUHCKOTO TOCYAApPCTBEHHOIO YHHBEPCUTETA.
N3mMepuTenbHbIMU ~ MaTepualaMi  TMOCHYKWJIA ~ OTOOpPaHHbIE  pa3JIUYHBIC
MEJarorn4eCKue TUarHOCTUYECKUE METOAUKHA U AaBTOPCKOE TECTUPOBAHHUE.

Koncratupyrommui JTal IIoKa3ajl HEJIOCTATOYHBIN YPOBEHb
c(hOpMUPOBAHHOCTU MHOS3BIYHON KOMMYHUKATUBHOM KOMITETCHITUU: OOIBITUHCTBO
CTYJIEHTOB OKa3aJlUCh Ha HHU3KOM M CPEAHEM YpPOBHSIX C(HOPMUPOBAHHOCTH
MHOSI3bIYHOM KOMMYHUKATUBHOM KOMIETEHIIMH KaK B DKCIIEPUMEHTAIBHOM, TaK U B
KOHTPOJIbHOM TpyNIax.

B dopmupyromeM  9KCHepUMEHTe  y4acTBOBAJIM  OOydaroIIHecs
DKCIIEPUMEHTaNbHOM  rpynnbsl.  Pa3paboTka u  anpoOupoBaHHe — y4eOHO-
METOJAMYECKOTO KOMIUIeKca KedcoB mo Teme «Travelling» ObuiM MpoOBEACHBI ¢
1[EJIbIO TIOBBIIICHUSI YPOBHS CPOPMHUPOBAHHOCTH MHOS3BIUHON KOMMYHUKATUBHOM
KOMITETCHIIUH Y CTYJICHTOB OaKaiaBpuaTa HEesI3bIKOBBIX HAMPABIECHUN MOATOTOBKH.
MeTtoauyeckuili KOMIUIEKC COJIEPKUT 12 KeiCoB M0 3asBJICHHON TEME, pACCUUTAH Ha
24 akaJeMUYEeCKHUX yaca MpPaKTH4YecKol padoThl. DOpMyIHpOBKa 3aJaHU UMEET
MPSIMYIO CBSI3b C YMEHHSIMU, KOTOPbIE HEOOXOMMO Pa3BUBATH sl (HOPMUPOBAHMS
KOMIIOHEHTOB MHOSI3bIYHON KOMMYHUKATUBHOW KOMIIETEHIIUH.

Tak, B mepBbIX IIECTU KeicaX OCHOBHAs NapHas KOMMYHHKAIUS — 3TO
pe3yJbTaT COBMECTHOM pabOThI MO «IPOIYMBIBAHUIO CTPATETUU TPEICTOSIICH
oecenp» («think through a strategy helping you to keep the communication going»),
a He pe3yNbTaT MPUBBIYHOIO «cocTaBieHus auanoray («make up a dialogue») mm
MOPOM €T0 HAIMCAHWS MEPE] MpoYTeHUEeM. B keicax ¢ mecToro mo ABeHaaThIiid
TAKO€ «IPOJYMBIBAHHE CTPATETUU MPUXOIUTCS BBIMOIHATH CAMOCTOATEIBHO C
Y4E€TOM BCEX BO3MOXKHBIX PAa3BUTHUN COOBITHUN, C YYETOM TOTO, YTO COOECETHUK

MOJKET UCIIOJIb30BaTh COBEPIICHHO WHOW CIIOCcO0 pemieHus npobieMb» («On your
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own think through a strategy helping you to keep the communication going. Your
partner might have his own strategy, different from yours. The task is not to make
up a dialogue together, but to get ready to interact with your partner after having
organized your thoughts. Your strategies, means of communication can be
absolutely different»). Takas npakTtuka MOMHUMO (HOPMHPOBAHMS HHOS3BIYHOMN
KOMMYHUKATUBHOW KOMIIETEHIIMH TaKXe (POPMUPYET TOTOBHOCTh 00YUaIOIIEToCs K
HETMPEBUICHHBIM CUTYAIUSIM B MEXKKYJIbTYPHOU KOMMYHUKAIUU.

CryaeHtamu Oblla MOJydeHa MpakTHKa PEUueBOro OOIICHHUS B Pa3IMYHBIX
CUTyalUsIX IO 33JaHHOW TeMe. B kelicax mpeajioKEHbI: 3aJJaHisl HA IPOUYTEHUE U
o0CyXJIeHHE€ HOBOW HMH(QOpMalUU C UENbI0 (POPMUPOBAHUS JTUHIBUCTUYECKOTO
komrioneHnTa MKK; 3aganus Ha cocraBiieHue TUiaHa ASMCTBUN WM 000CHOBaHHBIX
peKOMeHAaIuH ¢ 11e/1b10 OPMUPOBAHUS CTPATETMYECKOI0 KOMIIOHEHTA; 3a/1aHUs HA
OOBSICHEHHE TMpeaMeTra WIW  SABJICHHS, THepeppa3supoBaHHe, YTOYHEHUE
uH(pOpMAaIUK, IPUHATHE PEIICHUS MPU OTIUYUH TJIABHOTO OT BTOPOCTENEHHOTO C
1Heapl0  (POpMHUPOBAHUS COIMOJIMHIBUCTUYECKOTO KOMIIOHEHTA; 3aJaHus Ha
UCCJIEIOBATENbCKYI0 paboTy (¢ BbIXoJoM B HMHTepHET), MOUCK HEO0OXOIUMOMN
daxkTuyeckoil UHpOpMaIUU, OOCYXIEHUE CIIOCOOOB PpEIICHUS MPOOJIEMHBIX
CUTYallMil C 1eNbl0 (POPMUPOBAHUS COIMOKYJIBTYPHOTO KOMITIOHEHTA; 3a/laHus Ha
YCTHYI0O KOMMYHUKAIIUIO MPEJI0KEHHBIX CUTYyallMi (B a3poropTy, B CaMOJIETe, B
pecTopaHe M Tak jajiee) ¢ 1esibio (GOPMUPOBAHUS JTUCKYPCUBHOTO U COIMAIIBHOTO
KOMIIOHEHTOB.

BriOpanHas Tema W NpeUIokKEHHbIE BHIBI pabOT y4eOHO-METOAMYECKOTO
KOMITJIEKCa COOTBETCTBYIOT TpeboBanusm PI'OC BO 3++. PaspabotaHHbIN
MaTepHuas MpUOINKEH K ayTeHTUYHOMY U MOJHOCTHIO COOTBETCTBYET CTaHIapTam
COBPEMEHHOTO aHTJIMHUCKOTO SI3bIKA.

Ha xoHTponbHOM »JTame 5JKCImepuMeHTa ObUIO BBISBICHO 3HAYUTEIHHOE
noBeilieHne ypoBHs copmupoBanHoctn MKK B skcnepumenTtanbHOU Tpymie,
npolieaned o0ydeHHue IO aBTOPCKOMY KOMIUIEKCY, TJe oOumid ypoBEHb
chopmupoBannoctd UKK yemuuuncs na 33 %, a B koHTposibHOU Ha 10 %, uto

roBopuT 00 3 (HEKTUBHOCTH aBTOPCKOT0 Y4EOHO-METOANYECKOTO KOMIUIEKCA.
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3akJIoYeHue

AHanuz Hay4YHOU MICUXO0JIOTO-TIEAAr OTUYECKOM JUTEPaATypPhI U
0o0pa30BaTeILHOTO CTaHAAPTa BHICIIETO 00pa30BaHMs B KOHTEKCTE (popMUpOBaHUS
WHOSI3bIYHOM KOMMYHHMKATHBHOM KOMIETEHLUHUH CTYJEHTOB By3a IOKa3aj, 4YTO
sbdexTuBHOE (HOpMHpPOBAHHE TOM WJIM HMHOM KOMIIETEHLIMH HEBO3MOXKHO 0e3
aHaIM3a ee CTPYKTYPHI, COJIePKaHms, METOJIOB €€ (hOpPMHPOBAHUSI.

[IpenonaBaTensaM aHIIMHCKOTO s3bIKa B By3€ HEOOXOAMMO YYHUTHIBATH
MHOTOKOMIIOHEHTHOCTb ~ (POPMHPYEMOM  HMHOS3BIYHOM  KOMMYHHKAaTHUBHOMN
KOMIETEHIIUN y CTYyACHTOB MpH MoAdope MaTepuaia, GopM U METOJI0B pabOThI Ha
3aHATUM WM TIPU pa3pabOTKe aBTOPCKHUX 3afaHuil u mocoouit. dopmupoBaHue
WHOSI3BIYHOM KOMMYHHUKATUBHOM KOMIETEHIIMU C TMOMOIIBIO JAHHOTO MOAXO0Ja
MO3BOJIUT OOYYAIOMIMMCSI OBITh TOTOBBIMH K aKTyaJbHBIM CUTYallUsIM OOIICHUS,
aZIcKBaTHO pEaJu30BbIBaTh CBOM KOMMYHUKATHBHBIE HAMEpPEHHs, YCIEIIHO
BBICTPAaMBaTh MOHOJIOTHYECKYIO U THAJIOTUYECKYIO PEUb.

OOyueHue CTYJICHTOB By3a HESI3bIKOBBIX HAIPaBJICHUI MOATOTOBKU JOJIKHO
MPOXOJUTh C MCIOJIb30BAHUEM COBPEMEHHBIX M WHHOBAIMOHHBIX METOJIOB
oOyuenusi. Bo-mepBbix, ¢ 1enbto 3¢GGHEKTUBHOTO (HOPMUPOBAHUST HHOSI3BIYHOMN
KOMMYHUKATHBHOW KOMIIETEHIIMM JIOJDKHO OBITh YACJICHO JOHKHOEC BHHUMAHUE
Pa3BUTHIO €€ CyOKOMIIETEeHIIM (KOMIIOHEHTOB). B 3aBUCUMOCTH OT TOrO, Kakou
KOMITOHEHT XYXe€ Bcero CcGOpMHpPOBAH W 3aCiIy>KHMBAeT OOJIBIIEr0 BHUMAaHUS,
MPOUCXOJUT BBIOOP COOTBETCTBYIONIETO MaTepuaja, TUIa 3aJaHus U (POpMbI
opraHuzanuu padboTel. Bo-BTOphIX, QopMHUpoOBaHUE HOHKHO MPOXOIUTH C
UCITIOJIb30BAHUEM COBPEMEHHBIX U MHHOBAIIMOHHBIX METO/IOB 00yueHusi. OqHuM U3
KOTOPBIX SIBJIAETCS Kelc-mMeToll. OH MOAXOAUT CTYJAEHTaM pPa3HbIX BO3PACTOB,
YPOBHSI BJIAJCHUS AHTJIMKUCKHUM SI3bIKOM W HANPaBICHUM NMOATrOTOBKU. boree Toro,
y4eOHbIN MaTepuai J0JKEH ObITh MAKCUMAIBHO MPUOIIKEH K ayTEHTUYHOMY | K
peallbHbIM CHUTYyallusIM OOIIEHHUS; JOJDKEH COOTBETCTBOBATH YPOBHIO BIIAJICHUS
aHTIIMACKUM SI3bIKOM  oOydaronuxcsi. COOTBETCTByIOIIas armocdepa 3aHATHI

CIOCOOCTBYET MPUOOPETEHUIO U BHEIPEHUIO TTOJTYYEHHBIX 3HAaHUI 1 HABBIKOB.
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C 1menpi0 TOBBIIIEHHWS ypOBHA  CHOPMHUPOBAHHOCTH  WHOS3BIYHOU
KOMMYHUKATUBHONM KOMIIETCHIIMM Yy CTYACHTOB HEA3BIKOBBIX HamlpaBiICHUN
MOJATOTOBKM BTOPOT0 Kypca OakanaBpuara TONBATTHHCKOIO TOCYJapCTBEHHOTO
yHUBEpcHUTETa ObLI pa3paboTaH U anpoOUpPOBaH YU4EOHO-METOAUYECKUN KOMILIEKC
kericoB o teme «Travelling». AnpoOariust aBTOpCKOTO KOMILIEKCA MPOXOJIHIIa B
paMKax W3y4eHHs TUCUHUILUIHBI « THOCTpaHHbIN A3bIK» . KoMIuieke paccuntan Ha 24
aKaJeMHUYECKHX Yaca MPaKTHYEeCKOW padOThI.

Cnymiarenu OBLTM O3HAKOMJIEHBI C HEOOXOJUMBIMU TpeOOBaHUSAMH U
KPUTEPUSIMUA  OIICHKA C(HOPMUPOBAHHOCTH HWHOS3BIYHOW KOMMYHHUKATHBHOM
KoMIleTeHIUH. OCHOBHBIM METOJIOM OOYYEHHsI B aBTOPCKOM KOMILIEKCE SIBIISIETCS
Keiic-meto 1. PopMbI OpraHu3auu padoThl CTAJIU: OTKPBITas JUCKYCCHUs, paboTa B
napax, CaMOCTOSITEIbHOE U3yUYEHUE U HCCIIEJOBAHUE MaTepuaia U MHOTHE JIpyTHE.
Hcnonb30BaHWEe BapUATHBHBIX 3aJlaHUM B 3aBUCUMOCTH OT TEMbl Keiica,
MPEAYNPEKICHUE O BO3MOXKHBIX JIEKCHUECKUX M TPAMMATHYECKUX TPYIHOCTSX,
yKa3aHUe Ha TIONYIIEHHbIE OIUMOKU U UX KOPPEKLHUS CIIOCOOCTBOBAIM BOBJICUYEHUIO
B aKTHUBHBIA MpOIECC OOy4YeHHUs BCEX YYACTHHKOB, a TaKKe€ YCHENTHOW yCTHOMU
OoTpaboOTKe  s3bIKOBOrO0  Mmarepuana.  CTyaeHTaM  TIOHpaBWJICA  TakoM
KOMMYHUKATHBHBIN TOJIXO0/I, YTO OTPA3HIIOCh HA KaYECTBE PE3yIbTaTOB O0yUYCHUS.
OueBHUIHOW NMPUYMHOM, BBI3BABILIECH 3aTPyIHEHUS B KOMMYHUKAIIUU Y CTYACHTOB,
CTaJI0 HE3HAHHWE OMPEACIECHHOW CNENUATBHON JICKCUKH. BHYTpEHHSSI MOTHUBaLUA
CTYAEHTOB CIIOCOOCTBOBaJia OBICTPOMY U CBOEBPEMEHHOMY YCTPAHEHUIO TaKON
poOJieMbl Ha 3aHATHAX. [IpuMepoM Tako#l JIeKCHYECKOW TeMbl cTayia Tema «Air
travel safety». Hekoropsie ycioBus 3agaHuii, KOTOpbIC, TI0 MHEHHUIO CITyIIATEIeH,
ObLTM  HEWHTEPECHBIMM WJIM  HOCWIM  OTHAJICHHBIA  XapakTtep K  UX
npodeccCUOHaNbHOMN AesATEeNbHOCTH, ObUIM 3aMEHEHBI Ha 00Jiee MPEeANOUYTUTENbHbIE
WM pelieBaHTHBIE. Best paboTa aBTOPCKOTO KOMIIIEKCA KEMCOB MMEET MPUKIIATHON
XapakTep W MaKCHUMaJIbHO TPHOMMKEHA K KOMMYHHKATHBHBIM CUTYaIlUsIM B
Oyayuieit mpodeccuoHaaIbHON AeATeIbHOCTH, CBA3aHHON C KOMaHIUPOBKAMH.

OKCIEpUMEHTAIbHOE  KCCJIEIOBAHUE HWHOS3BIYHOW  KOMMYHUKATUBHOMU

KOMIIETEHIIUU CTYJACHTOB Ha TIEPBOM 3Tare, 70 00yUeHHUsl 10 aBTOPCKOMY y4eOHO-
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METOJMYECKOMY KOMIUIEKCY KEHCOB, HE IMOKa3ajl0 COOTBETCTBYIOIIMI YpPOBEHb
copmupoBannoctn MKK, a uMeHHO mNOATBEpAMIO HEIOCTATOYHBIN YpPOBEHBb
c()OPMUPOBAHHOCTH €€ KOMIIOHEHTOB Y HCHbITyeMbIX. [loBTOpHOE IpoBeneHue
JUArHOCTMYECKUX  METOJUK TIOCJI€ TMPOXOXKIEHHU aBTOPCKOrO  y4eOHO-
METOJIMYECKOTO  KOMIUIeKca KkelicoB 1o Teme  «Travelling»  mokazano
HOJIOKUTENbHYIO JMHAMUKY B SKCIEPUMEHTAIBHOM Trpynmne: 00Ul ypOBEHb
chopmupoBaHHOCTH YyBenuuwics Ha 33 %. bornee 3HaunTeNbHBIE W3MEHEHHS
IPOU30ILIN N0 (POPMUPOBAHUIO CTPATETMUECKOT0, COLIMATIBHOTO U TUCKYPCUBHOTO
KOMIIOHEHTOB. B  KOHTpOJIbHOW rpynmne U3MEHEHUss ObulM HE TaKUMHU
3HaunTenbHbIME (Ha 10 %). DTO rOBOPHUT O TOM, YTO UMEHHO aBTOPCKHH y4eOHO-
METOJUYECKUII  KOMIUJIEKC KEHCOB CIIOCOOCTBOBAaJI  MOBBIIIEHUIO  YPOBHS
c(OpMHPOBAHHOCTH UHOSI3bIYHONM KOMMYHUKATUBHOW KOMIIETEHIIUH.

Pe3ynpTraTel, MOIy4YEHHBIE B XOJ€ IPOBEIECHHOTO UCCIIEA0BAHMS, OTKPBIBAIOT
BO3MOYKHOCTH JUJISl TAJIbHEWILIErO0 OCMBICIECHUS U IPEIIOKEHNSI BHEAPEHNST HOBBIX
METO/IOB,  MOBBIMIAIOIIMX  ypPOBEHb  CHOPMUPOBAHHOCTA  HHOS3BIYHOU

KOMMYHHK&THBHOﬁ KOMIICTCHIMHU Y CTYACHTOB BY34.
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[Tpunoxenue A

I[I/IaFHOCTl/I‘IeCKI/Ie METOAUKH

Tabnuma A.1 — Meronuka onenuBanust MKK (aBrop FO.A. Tapabapuna)

YpoBeHb bernocts u Ucnonp3oBanne | Hcnosb3oBaHue doHeTrKa
CBSI3HOCTh peuu JIEKCUYECKHUX rpaMMaTHYEeCKUX
CpEeICTB CPEICTB
Bricokuii ['oBopur 6erno | Mcnomns3yer Hcnoinb3yer Nwmeer
75-100 U CBSI3HO, MHOT000pasue IUPOKKU HAbOp | chopMHUpPOBaHHBIC
nay3bl CBSI3aHbl | JIGKCHUYECKUX rpaMMaTHYEeCKUX | CIyXO-
C COZICpKAHUEM | CPEICTB JIJIs CTPYKTYpP MIPOU3HOCUTEIIbHBIE
peun, peako nepeaadn TPaMOTHO, U PUTMHUKO-
MOBTOPSIETCS. TOYHOTO JIOTTYCKaeT WHTOHAIIMOHHBIE
Ucnonb3yer 3HAYCHMUSI, MUHHUMAJILHOE HaBBIKH, PEIIKO
pa3HoOOpa3HbIe | UCIOIB3YET KOJIMYECTBO JOITYCKaeT
JTUCKYPCUBHBIC | pa3HbIC PEUEBhIC | TpaMMaTHYECKHX | (hOHETHUECKHE
MapKepbl CTHJIU, UTUOMBI, OIINOOK. OILIUOKHU.
MPaBUIILHO. IPaMOTHO
nepedpasupyer.
Cpennuit l'oBopur Bnaneer Hcnonb3yer HNmMmeer
50-74 JIOCTaTOYHO JIOCTaTOYHBIM IIPOCTHIE U HEJ0CTATOYHO
oero, CJIOBapHBIM CJIOKHBIE chopMUpOBaHHbIE
JIOTTyCKaeT 3amacoM. B 11eoM | KOHCTPYKIIUH. CIIyXO-
MOTEPIO SCHO u3bsicHseTcs | Ommnodku B MIPOU3HOCUTEINIbHBIC
CBSI3HOCTH, HE | HE CMOTpS Ha CJIOHBIX U PUTMHUKO-
BCEraa HEKOTOpbIE KOHCTPYKITUSIX WHTOHAIIMOHHBIE
KOPPEKTHO OomMOKHU B BEIOOPE | HE BIMSIOT HA HaBBIKH, JIOMTYCKAET
UCIIOJIb3YET CJIOB. YMeeT MOHUMAaHUE. dboHeTUueCKHe
JTUCKYPCUBHBIE | mepedpa3supoBath. omuOku. Peus B
MapKepBhI. 1[EJIOM BHSITHASI.
Huzknii I'oBoput Bnaneer Hcnosnb3yer B YacTto nomyckaer
25-49 MEJUIEHHO, OTPaHUYEHHBIM OCHOBHOM dboHeTUueCKHe
MOBTOPSETCS, CJIOBapHBIM MPOCTHIE OIHUOKH, KOTOPBIE
UCIIOJIb3YET 3armacoM 1o KOHCTPYKIUU. BBI3BIBAIOT
0a3oBbIe 3HAaKOMBIM TeMaM, | MHOXeCTBO poOeMbI B
TUCKYPCUBHBIE | JeNaeT OMMOKN B | OIIMOOK BEJIET K | BOCIIPUATUU PEUH.
MapKephl. BBIOOpE CJIOB U UX | OTCYTCTBHUIO
COYETAEMOCTH. MOHUMAaHUSL.
He I'oBoput ¢ Bnaneer IIpocteie [Tponyuupyer He
JOCTATOYHBINA | TOITUMHU MPOCTBIMU KOHCTPYKIIUU BHATHYIO peYb.
0-24 nay3amu, ¢ JIEKCUYECKUMU HCIIONB3YET C Cnyxo-
TpyZIOM CpeicTBaMu. OIIMOKaMU WM | IPOU3HOCUTEIHHBIE
CBSI3BIBAET 3aTpyaHseTcs B HCTIONB3YET U PUTMHUKO-
MPEJIOKEHUS. | BEIOOpE CIIOB. 3ay4Y€HHbIE WHTOHAIIMOHHBIC
(dbpaspbl. HaBBIKH HE
c(hOpMUPOBAHEI.
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Tabmumna A.2 — Metoauka onennBanus MKK (aBtop 10.JO. TumkuHa)

CyOKOMITETeHIIMY UHOA3BIYHOM
KOMMYHHKATHBHON KOMIICTCHIIUU

[Tokazarenu cyOKOMITETEHITUH MHOS3BIYHON
KOMMYHUKATUBHON KOMITETEHLIUU

JIMHTBUCTHYECKAs KOMIICTCHII U

1) Bnagenue npodeccnoHaIbHBIM TE€3ayPyCOM;

2) Jlekcudeckoe pasHoobOpasue;

3) OrcyrcTBUE UHTEphEPEHITNY;

4) IlpogyunpoBaHue peuu;

5) I'pammaruueckas KOppeKTHOCTH (opdorpadus,
CHUHTAKCHC).

HpaFMaTI/I‘-IeCKaSI KOMIICTCHIIUA

1) ITocTpoeHue CBA3HOIO TEKCTA,

2) locTnxkeHne KOMMYHUKaTUBHOM (PyHKIUH;

3) CooTBETCTBYIOIIMI pErucTp OOIIEHNUS;

4) Hanuuue pa3nuyHbIX KOMMYHHKATHBHBIX THUIIOB
MPEIJI0KECHUN;

5) Hanuuue s3bIKOBBIX CPEJCTB, COOTBETCTBYIOILUX
CHUTYyallUH.

CTpaTel"I/I‘leCKaH KOMIICTCHLIUA

1) Ucnonb3oBanue HeBepOaIbHBIX CPEICTB (MUMHUKA,
JKECTHI);

2) Hcnons3oBanue BepOaIbHBIX CpEeICTB
(CHHOHUMBI, aHTOHUMBI, TIepudpa3, TePUHULIUS I
O0OBSICHCHUS TIOHATHSA);

3) Ilonnmanue (J1orajKa) BICKa3bIBAHUM (SI3bIKOBBIX
€IMHHUII) B KOHTEKCTE (SI3bIKOBAsi, KOHTEKCTYyallbHAas);
4) UrHopupoBaHuE JIEKCUYECKUX U CMBICIOBBIX
TPyAHOCTEH, HE BIHUAIOUIMX Ha IIOHUMaHHE
OCHOBHOTO COJIEpKaHuS,

5)  CooTBeTCTBYIOIIME  CUTyallUd  CTpaTEerHH
oOLIeHMSI.

COI_II/IOKyJ'IBTypHaSI KOMIICTCHIIU A

1) Hcnonb3oBanue S3BIKOBBIX CpPE/CTB,
OTPKAIOMIMX HOPMBI PEUEBOTO M HEPEYEBOTO
MOBEJICHUS CTPAaHbl U3y4aeMOT0 SI3bIKa;

2) Oco3HaHHOE WHCIIOJIB30BAaHHE B pPEUYM peAIUid,
(bakTOB 3apyOEKHBIX CTPaH,;

3) Hannuwme KYJBTYpPOJIOTUYECKON 51
CTpaHOBEIYECKOM nHpopmManuu,;

4) CpaBHeHue (akToB, peauii poAHON KYJIbTYphI U
KyJIBTYpBl JPYrOil CTpaHbl, HA OCHOBE MOHMMAaHUS
0COOEHHOCTEN pa3BUTHSI TOCYAAPCTB,;

5) OTCcyTcTBHE CTEpPEOTHIIOB, MpPEeayOeKACHUH,
HETEPIIMOCTH K 9Y)KJJOMY, IPYTOMY.

I[I/ICKprI/IBHaﬂ KOMIICTCHIIMA

1) KoppektHOCTh TeKcTa (YMECTHOCTH) pEYEBOM
CUTYyalluH,

2) CoOTBETCTBYIOIIHI JKaHP;

3) Hannuue JIMHTBUCTUYECKUX CpEnCTB,
COOTBETCTBYIOIMX THUITY BbICKa3bIBaHMS,

4) Hannuue npueMoB CTPYKTYpUPOBAHHUS PEUH.
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IIpunoxenue b

ABTOpCKOe TecTUpoBaHKe YpoBHiA copmupoBanHoctu KK

Part 1 Introduction and interview [This part of the test begins with the
examiner introducing himself or herself and checking the candidate’s identification.
It then continues as an interview.]

Let’s talk about travelling and travelling on business.

— Have you done much travelling on business?

— What kind of places have you visited in your life?

— In which seasons do you prefer to travel?

— Would you say your country is a good place for travellers to visit?

Let’s move on to talk about accommodation.

— Tell me about the kind of accommaodation you like?

— Tell me about the best hotel you have been to?

— What did you like about staying there?

— What accommodation would you like to have in the North\ in the South?

Part 2 Describe a holiday you went on when you were a child.
You should say

— where you went

—who you went with

— what you did there

and say what you especially remember from that holiday.

Part 3 Two-way discussion
— Can you suggest why some people (from your country) go abroad to work?
— Do people from your country like to travel abroad?
Finally, let’s talk about the role of advertising.
— What causes traffic problems in big cities?
— What could be done to solve this problem?
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ABTOpPCKHMH YU4eOHO-METOAMYECKUI KOMILIEKC

ABTOpCKUil yueOHO-MeToanYecKuii KomIuieke kericoB «Travellingy

— At the airport.

— Choosing a hotel.
— Hotel stay.

— Hotel stay requests.
— Plans’ change.

— At the car rental.
— Entertainments.
— Restaurants.

— Shopping.

— Travel safety.

— Air travel safety.

— Business travel optimization.

Keiic Nel At the airport

1. Imaging that you are going on a business trip to a foreign country. You

are checking in at the airport but there are some problems. They are:

1. Delayed or cancelled flight: This is a common problem that can occur when
you are on a business trip checking in at the airport. Weather conditions,
mechanical problems, or other issues can cause a flight to be delayed or
cancelled, which can result in missed meetings or important events.

2. Lost luggage: Losing your luggage can be a major inconvenience,
especially if it contains important documents, equipment or clothing needed

for your business trip. It can also cause delays and disrupt your schedule.
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3. Immigration or visa issues: If you are traveling internationally, immigration
or visa issues can be a major problem. If you don't have the proper
documentation, you may not be allowed to board the plane or enter the
country, which can disrupt your business plans.

4. Security holdups: Airport security can be a time-consuming process, and if
you're selected for additional screening or there is a problem with your
carry-on luggage, it can delay your travel plans.

5. Overbooked flight: Airlines sometimes overbook flights, which can result
in a situation where you don't have a seat on the plane, even though you
have a confirmed reservation. This can be a frustrating and stressful
situation, especially if you have important business commitments that you
cannot miss.

2. Discuss them with your partner and decide which 3 problems are really

vital and which 2 ones are less important to you. Why?

3. Pick a problem to solve. Think through a strategy helping you to keep
the dialogues going and to work things out. Make up appropriate short dialogues to
solve all of the problem situations (1-5)

4, Read 5 more problems and discuss:

1. Payment issues: If there is a problem with your payment method, such as a
credit card that gets declined, you may not be able to check-in for your
flight or complete your travel arrangements, which can cause significant
problems.

2. Health or medical issues: Falling ill or experiencing a medical emergency
during a business trip can be very challenging. You may need to seek
medical attention, which can cause delays or missed appointments, and may

even require cancelling the entire trip.
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3. Weather-related issues: Bad weather can cause flight cancellations or
delays, which can disrupt your travel plans and cause you to miss important
meetings or appointments.

4. Language barriers: If you are traveling to a country where you don't speak
the language, you may encounter communication barriers that can make it
difficult to navigate the airport or communicate with airline personnel,
leading to misunderstandings or delays.

5. Technology issues: If you rely on technology to conduct business, such as
laptops or mobile devices, you may encounter problems with connectivity,
charging, or compatibility with foreign networks, which can disrupt your
work and cause frustration.

5. Pick a problem to solve. Think through a strategy helping you to keep

the dialogue going and to work things out. Make up a dialogue representing one or

some of the problems, so others are able to guess which problem(s) was mentioned.

Ketic Ne2 Choosing a hotel

1. Imaging that you are going on a business trip to a foreign country. Read
the information about Business Travel. Did you know that? Is it correct, you think?

Business travel is a type of travel that is done for the purpose of conducting
business activities. This can include attending meetings, conferences, training
sessions, networking events, or visiting clients or suppliers. Business travel can be
both domestic and international, and can range from a few hours to several weeks or
even months.

Before the trip, the traveler usually makes arrangements for transportation,
accommodation, and any necessary visas or travel documents. Many companies
have travel policies that dictate the types of travel arrangements that can be made,
such as which airlines can be used, the class of travel, and the maximum amount that

can be spent on accommodation.
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During the trip, the traveler is typically focused on their business activities,
which may include attending meetings or conferences, giving presentations,
negotiating deals, or conducting site visits. It is important for business travelers to
be prepared and organized, as they may be visiting unfamiliar locations or dealing
with language and cultural barriers.

Business travel can be both exciting and challenging, as it provides an
opportunity to explore new places and meet new people, but it can also be tiring and
stressful, particularly if the traveler is away from home for an extended period of
time. To manage these challenges, many business travelers use strategies such as
maintaining a healthy diet and exercise routine, managing their workload
effectively, and staying in touch with family and friends.

2. Imaging that you are going on a business trip to a foreign country. Your
trip details are:

Dates: June 15-18, 2023 Cities: New York City, Boston

A conference in New York City from June 15 to 17, and then travel to Boston
for a meeting on June 18 before returning home.

You need to book flights, arrange ground transportation, and find
accommodations in both cities. Think through a strategy helping you to keep the
dialogues going and to work things out. Make up and role-play dialogues.

3. Imaging that you are going on a business trip to a foreign country. Your
trip details are:

Dates: August 2-6, 2023 Cities: Beijing, Shanghai

You need to be sent to China to meet with suppliers or attend a trade show
(choose any).

You need to fly to Beijing on August 2, spend a few days meeting with
suppliers or attending the trade show, and then travel to Shanghai for additional

meetings before returning home on August 6.
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You need to book flights, arrange ground transportation, and find

accommodations in both cities. Think through a strategy helping you to keep the

dialogues going and to work things out. Make up and role-play the dialogues using

the following information about the hotels:

1.

4.

Hotel in Beijing: The traveler may consider booking a hotel in the Central
Business District of Beijing, which is close to the trade show and has easy
access to transportation. For example, the traveler could stay at the
InterContinental Beijing Sanlitun, which offers luxurious rooms, modern
amenities, and an on-site fitness center. The hotel is conveniently located
within walking distance to the trade show and is surrounded by numerous

dining and entertainment options.

. Hotel in Shanghai: For the Shanghai leg of the trip, the traveler may

consider booking a hotel in the Huangpu District, which is close to the
meeting venues and has easy access to transportation. For example, the
traveler could stay at the Waldorf Astoria Shanghai on the Bund, which
offers stunning river views, luxurious rooms, and an on-site spa. The hotel
is located within walking distance to the meeting venues and is surrounded

by many restaurants and attractions.

. Hotel with Locations in Both Cities: If the traveler prefers to stay in the

same hotel chain for both cities, they may consider booking a hotel chain
with locations in both Beijing and Shanghai. For example, the traveler
could stay at the Four Seasons Hotel chain, which has properties in both
cities, offering a consistent level of comfort and amenities. The Four
Seasons Hotel Beijing and the Four Seasons Hotel Shanghai at Pudong are
both centrally located and offer a range of services, including on-site
dining, fitness centers, and meeting facilities.

Optional. Imaging that you are going on a business trip to a foreign

country. Your trip details are:
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Dates: October 12-15, 2023 Cities: San Francisco, Los Angeles

You need to attend meetings in San Francisco on October 12 and 13, and then
travel to Los Angeles for additional meetings on October 14.

You need to coordinate flights or rental car transportation, and find
accommodations in both cities for the duration of their stay. Think through a strategy
helping you to keep the dialogues going and to work things out. Make up and role-
play the dialogues using the following information about the hotels:

Hotel in San Francisco: The traveler may consider booking a hotel in the
Union Square area of San Francisco, which is close to the meeting venues and has
easy access to transportation. For example, the traveler could stay at the Westin St.
Francis San Francisco on Union Square, which offers elegant rooms, modern
amenities, and an on-site fitness center. The hotel is located within walking distance
to the meeting venues and is surrounded by many restaurants and shopping options.

Hotel in Los Angeles: For the Los Angeles leg of the trip, the traveler may
consider booking a hotel in the Downtown area, which is close to the meeting venues
and has easy access to transportation. For example, the traveler could stay at the
Omni Los Angeles Hotel at California Plaza, which offers luxurious rooms, stunning
city views, and an on-site fitness center. The hotel is located within walking distance
to the meeting venues and is surrounded by many restaurants and attractions.

Hotel with Locations in Both Cities: If the traveler prefers to stay in the same
hotel chain for both cities, they may consider booking a hotel chain with locations
in both San Francisco and Los Angeles. For example, the traveler could stay at the
Hyatt Hotel chain, which has properties in both cities, offering a consistent level of
comfort and amenities. The Grand Hyatt San Francisco and the Hyatt Regency Los
Angeles International Airport are both centrally located and offer a range of services,

including on-site dining, fitness centers, and meeting facilities.
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Ketic Ne3 Hotel stay

Imaging that you are going on a business trip to a foreign country. You

are planning to stay in a hotel and have some requests. They are:

1.

10.

2.

Request for a specific room type, such as a double bed or a room with a

view;

. Request for a non-smoking room;
. Request for an early check-in or late check-out time;

. Request for additional amenities, such as a refrigerator or microwave in the

room,

. Request for a room on a higher or lower floor;
. Request for a room close to the elevator or away from the elevator;

. Request for a room in a quiet location, away from street noise or other

sources of noise;

. Request for a crib or extra bedding for children or additional guests;

. Request for assistance with transportation to or from the hotel, such as a

shuttle or taxi service;
Request for recommendations for local restaurants, attractions, or
events in the area.

Discuss them with your partner and decide which 5 requests are really

important and which 5 ones are less important to you. Why?

3.

Pick requests, that are important to you. Think through a strategy

helping you to keep the dialogues going and to work things out. Make up appropriate

dialogues to solve all of the chosen requests (1-10).

4.
exercise:

1.

2.

Read 10 more requests and choose 5 that you will use in the next

Request for a room with a bathtub or a shower;
Request for an accessible room for guests with disabilities or mobility

ISsues;
95



[Iponomxenne [Ipunoxenus B

Request for a room with a balcony or outdoor space;
Request for room service or in-room dining options;
Request for a specific brand of toiletries or bedding;
Request for a wake-up call or reminder service for events or appointments;

Request for assistance with luggage or help with carrying bags to the room;

©® N o o s~ W

Request for a discounted rate or special promotion, such as a package deal
or loyalty program benefits;
9. Request for a pet-friendly room or assistance with pet-related services;
10. Request for additional security measures, such as a safe in the room or
a security escort to the room.
5. Make up a dialogue requesting 10 more things (you can choose requests
from Ex.4 or use your own ideas). Think through a strategy helping you to keep the

dialogue going and to work things out. Role-play.

Keiic Ned4 Hotel stay requests

1. Imaging that you are on a business trip in a foreign country. You are

staying in a nice hotel but still experiencing some problems. They are:

1. You arrive at your hotel and realize that the room you booked is not what
you expected. The bed is too small and the room is not as clean as you had
hoped. How do you approach the hotel staff to request a room change?

2. You are staying at a hotel and your key card stops working, but the front
desk is closed. How do you gain access to your room?

3. You have a flight early in the morning, but your hotel doesn't offer a shuttle
service to the airport. How do you arrange transportation to the airport?

4. You discover that there are bed bugs in your hotel room. How do you

address this with the hotel staff and ensure that the issue is resolved?
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5. You are staying at a hotel for a business trip, but the Wi-Fi in your room is
not working properly. How do you request assistance from the hotel staff
to resolve the issue?

6. You arrive at your hotel and realize that you forgot to bring a toothbrush.
How do you request a toothbrush from the hotel staff?

7. You have a late flight and need to check out of your hotel room before
heading to the airport. However, you still have several hours before your
flight. What options do you have for storing your luggage until it's time to
leave for the airport?

2. Discuss them with your partner and decide which 3 problems are really

important and which 3 ones are less important for you.

3. Read possible solutions to the first 2 situations. Agree or disagree with
them giving reasons:

Solution 1:

If you are unhappy with your hotel room, approach the hotel staff politely and
explain your situation. Request a room change and clearly state the reasons why you
are dissatisfied. Be open to compromise and willing to accept a different room, but
make sure that it meets your needs.

Solution 2:

If your key card stops working and the front desk is closed, try calling the
hotel's emergency line. If there is no answer, try knocking on the door of another
guest's room and asking for help. If all else fails, see if there is a security guard or
hotel staff member who can assist you.

4, Read the dialogue solving the situation 7. Agree or disagree with the
way. Give reasons or make corrections.

Guest: Hi, | have a reservation for a non-smoking room but the room | was

assigned to smells like smoke.
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Front Desk Clerk: I'm sorry to hear that. We take our guests' preferences very
seriously. Let me see if we have another room available for you. Can you tell me
your name and room number?

Guest: My name is Sarah Lee and my room number is 302.

Front Desk Clerk: Okay, let me check our inventory. Yes, we have another
non-smoking room available on the same floor. It's room 306. Would you like to
take a look at it before switching rooms?

Guest: Yes, that would be great. Thank you.

Front Desk Clerk: Okay, I'll have our housekeeping staff bring up the key to
room 306. In the meantime, would you like us to send someone to your current room
to try to remove the smoke smell?

Guest: Yes, that would be great. Thank you.

Front Desk Clerk: Okay, I'll have someone from housekeeping come up to
your room and address the issue. Please let us know if there's anything else we can
do to make your stay more comfortable.

Guest: Thank you, | appreciate your help.

Front Desk Clerk: You're welcome. We want to ensure that you have a
pleasant and comfortable stay with us.

5.  Think through a strategy helping you to keep the communication going
and to work things out. Make up appropriate dialogues to solve all of the problem

situations (1-7). Role-play.

Ketic No5 Plans’ change
1. Imaging that you are going on a business trip to a foreign country. You
have already arranged everything when some changes finally occurred. They are:
1. Flight changes: Flights can be delayed, cancelled or rescheduled due to

various reasons such as weather, mechanical issues, or air traffic control. In
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. this case, the traveler will need to rearrange their flight schedule
accordingly.
. Hotel changes: The hotel reservation may need to be adjusted due to

unforeseen circumstances such as overbooking, maintenance issues, or
unexpected closures. The traveler may need to find an alternative

accommodation or arrange for a stay at a different location.

. Meeting changes: Business meetings can be postponed, cancelled, or

rescheduled due to changes in the business schedule, illness or unexpected
events. The traveler may need to adjust their itinerary to accommodate these

changes.

. Transportation changes: The traveler may need to arrange for alternative

transportation such as taxis or car rentals due to flight delays or
cancellations, or if there are changes in the business schedule that require

them to travel to different locations.

. Visa or passport changes: If the traveler's visa or passport is expired, lost or

stolen, they will need to make the necessary arrangements to obtain a new
one before continuing their trip. This may require additional time and
resources to obtain the necessary documents.

Discuss them with your partner first and then in a bigger group of

participants. Decide which 3 problems are really vital and which 2 ones are less

important to you. Why?

3.

Here's a possible dialogue for handling a situation where a traveler's

visa or passport has been lost or stolen:

Traveler: Hi, | have a problem. I lost my passport and | need to get a new one

before my business trip next week.

Travel agent: I'm sorry to hear that. Do you have a copy of your passport or

any other identification documents?

Traveler: Yes, | have a copy of my passport and my driver's license.
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Travel agent: Great, that will help us expedite the process. Let me see what
options we have for obtaining a new passport in time for your trip.

Travel agent: It looks like we can apply for an expedited passport through the
U.S. Department of State. It will cost an additional fee, but it should be ready within
a few business days.

Traveler: That sounds good. How do we start the application process?

Travel agent: | can help you with that. We'll need to fill out a DS-11 form and
provide proof of travel, such as your flight itinerary, along with your identification
documents. | can send you the form and help you with the application process.

Traveler: Thank you so much for your help. | appreciate it.

Travel agent: No problem, we're here to help. Just make sure to apply as soon
as possible to ensure that you receive your new passport in time for your trip.

4.  What did you (not) like in this dialogue? Make corrections.

5. Think through a strategy helping you to work out all of the 5 problem

cases. Make up dialogues solving the problems. Role-play.

Ketic Ne6 At the car rental
1. Imaging that you are on a business trip in a foreign country. You are at
a car rental office. Read 5 possible problem situations. How important are they?
Why? Discuss:

1. Availability issues: One common problem that can occur at a car rental
office is that the vehicle you need may not be available. This can be due to
factors such as high demand, unexpected maintenance issues, or
overbooking.

2. Pricing issues: Another possible problem is pricing issues. You may find
that the price you were quoted when you made your reservation is different

from the price you are being charged when you pick up your rental car. This
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. can be due to hidden fees, taxes, or other charges that were not included in

the original quote.

. Insurance issues: If you are renting a car for business purposes, you may

need to have a specific type of insurance coverage. If the car rental company
IS not able to provide the necessary insurance, or if there are issues with

your own insurance coverage, this can be a problem.

. Technical issues: It's also possible that you may encounter technical issues

with the rental car itself, such as problems with the engine, transmission, or
other parts. This can be a major inconvenience, especially if you need to

get to important meetings or events.

. Customer service issues: Finally, you may encounter customer service

issues at the rental office, such as unhelpful or rude staff, long wait times,
or poor communication. This can make the rental process frustrating and
stressful, which is the last thing you want when you are on a business trip.

Discuss them with your partner and decide which 3 problems are really

vital and which 2 ones are less important for you. Why?

3.

Think through a strategy helping you to keep the communication going

and to work things out. Make up appropriate dialogues to solve all of the problem

situations (1-5). Role-play.

4.

Read 5 more problems connected with misunderstanding of the

information. How dramatic are they? Why? Discuss:

1.

2.

Misunderstanding rental terms: If a business traveler does not fully
understand the rental terms and conditions, they may unintentionally
violate them. For example, they may not realize that there are mileage
restrictions, or that they need to return the car with a full tank of gas.

Misunderstanding insurance coverage: If a business traveler does not

understand the insurance coverage they have or need, they may end up
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purchasing unnecessary or inadequate coverage. This can result in

additional costs and complications down the line.

. Misunderstanding rental fees: If a business traveler does not understand the

rental fees they are being charged, they may assume that they are being
overcharged. This can create tension and conflict between the traveler and

the rental company.

. Misunderstanding the rental process: If a business traveler does not

understand the rental process, they may become confused or frustrated
during the rental process. For example, they may not know where to go to
pick up their rental car, or they may not realize that they need to provide a

credit card as a deposit.

. Misunderstanding the rental vehicle: If a business traveler does not

understand the features or capabilities of the rental vehicle, they may
inadvertently damage the car or cause other problems. For example, they
may not realize that the car has a low clearance and accidentally scrape the
bottom of the car on a speed bump or curb.

Think through a strategy helping you to keep the communication going

and to work things out. Make up appropriate dialogues to solve a couple of the

problem situations (1-5). Role-play.

1.

Keiic No7 Entertainments

Imaging that you are on a business trip in a foreign country. You need

to attended a business conference. The purpose of the conference to find new

potential contacts abroad. You understand, that it’s easier to get acquainted to people

in a more informal situation after the formal event. Read a list of possible

entertainments. Which ones are more or less interesting for you (to meet the

purpose)? Why? Discuss and give reasons:
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1. Explore the local cuisine: One of the best ways to experience a foreign
country is through its food. You and your colleagues could try out different
restaurants, cafes, or street food stalls that offer local cuisine. This could be
a fun way to bond with your colleagues over shared experiences and try out
new flavors and dishes.

2. Take a guided tour: Depending on the location of the conference, you could
hire a local tour guide to show you and your colleagues around the city or
town. This could be a great opportunity to learn about the local history,
architecture, and culture while enjoying some fresh air and exercise.

3. Attend a cultural event: Many foreign countries have a rich cultural heritage
that is often celebrated through music, dance, theater, or other
performances. You and your colleagues could attend a local cultural event,
such as a traditional dance performance or a music festival, to immerse
yourselves in the local culture and have some fun together.

2. You need to arrange with (an)other conference participant(s) how to
freshen up after the event. You need to understand what preferences the person has
and finally choose from the list of entertainments:

1. Cultural Activities: Exploring local cultural attractions such as museums,
art galleries, historical sites or attending a traditional music or dance
performance.

2. Food and Drinks: Enjoying the local cuisine and trying out different dishes
at the local restaurants or bars can be a fun experience for colleagues to
bond over.

3. Adventure Sports: For those who are more adventurous, trying out outdoor
activities such as hiking, rock climbing, zip-lining or water sports like

surfing, kayaking can be an exciting way to unwind and have fun.
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4. Spa and Relaxation: After a long day of business meetings, business
partners may want to unwind and relax. A visit to a local spa for a massage,
sauna, or other treatments can be a great way to de-stress and recharge.

5. Shopping: Exploring local markets or shopping districts can be a fun way
to discover unique souvenirs, gifts, or local products. This can also be a
good opportunity for colleagues to bond over shared interests.

6. Sports or Fitness: Participating in a group fitness class or playing sports
such as tennis, golf, or soccer can be a fun way to stay active and bond with
colleagues.

7. Sightseeing Tours: Taking a guided tour of the city or nearby attractions
can be a great way to learn about the local culture and history, while also
taking in the sights.

8. Social Events: Attending social events such as concerts, festivals, or parties
can be a fun way to experience the local nightlife and culture, while also
networking with other professionals in the industry.

ON YOUR OWN think through a strategy helping you to keep the
communication going and to work things out. Your partner might have his own
strategy, different from yours. The task is not to make up a dialogue together, but to
get ready to interact with your partner after having organized your thoughts. Your
strategies, means of communication can be absolutely different. Perform the
communication.

3. Give reasons, why exactly you have chosen, what you have chosen.

Keiic Ne8 Restaurants
1. Imaging that you are on a business trip in a foreign country. What is
your preferable way to have a meal in this situation? Why? Discuss and give reasons:
1. Business lunch or dinner meeting: You may be meeting with clients or

colleagues at a restaurant to discuss important matters over a meal. This
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2. could be a formal or informal meeting, and may involve ordering from the
restaurant's regular menu or from a set menu for large groups.

3. Solo dining: If you're traveling alone for business, you may find yourself
eating alone at a restaurant. This can be an opportunity to enjoy some quiet
time, catch up on work or emails, or simply enjoy a good meal.

4. Networking event: Some restaurants may host networking events for
professionals in a specific industry or business sector. These events may
involve a set menu, drinks, and an opportunity to meet and connect with
other professionals in your field.

5. Entertaining clients: As part of your job, you may be responsible for
entertaining clients during their visit. This could involve taking them to a
nice restaurant, ordering food and drinks, and ensuring that they have an
enjoyable experience.

6. Team dinner: If you're traveling with a group of colleagues or your team,
you may have a team dinner at a restaurant. This could be a celebratory
dinner after completing a project, a team-building exercise, or simply a
chance for everyone to relax and socialize outside of work.

2. What problems may occur while having a meal? There are 5 possible
situations that anybody may face in a restaurant or a café. Read them. Which ones
are more or less dramatic? Why? Discuss:

1. Language barriers: If you're traveling to a foreign country where you don't
speak the local language, you may have trouble communicating with the
server or understanding the menu.

2. Allergies or dietary restrictions: If you have food allergies or dietary
restrictions, you may have trouble finding something to eat on the menu or

ensuring that your meal doesn't contain any allergens.
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3. Long wait times: If the restaurant is busy or understaffed, you may
experience long wait times for your food or drinks, which can be frustrating
if you're on a tight schedule.

4. Order mistakes: The server or kitchen staff may make mistakes with your
order, such as forgetting to include an item you requested, or bringing you
the wrong dish entirely.

5. Payment issues: If the restaurant doesn't accept the payment method you're
using, or if there's a problem with your credit card or payment app, you may
have trouble settling the bill. This can be especially problematic if you're
traveling on a tight budget or with limited funds.

3. Read the dialogues showing how to handle the third situation (Long

wait times). Are they made in a rude or polite way? Why?

Dialogue 1

Server: Sorry for the wait, your food will be ready soon.

Customer: Finally, it's about time. How hard is it to get a meal around here?

Server: I'm sorry for the delay, we're doing our best to get everyone's orders

out as quickly as possible.

Customer: Well, it's not good enough. You need to do better.

Server: | understand your frustration, but there's no need to be rude to me. I'll

bring your food out as soon as it's ready.

Customer: Whatever, just hurry up.

Dialogue 2

Server: I'm so sorry for the delay, your food will be ready soon. Is there

anything | can get you in the meantime, like some bread or drinks?

Customer: Thank you for letting me know. Some bread would be great, thank

you.

Server: Absolutely, I'll bring that out for you right away. And once again, |

apologize for the wait.
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Customer: No problem at all, thank you for taking care of us.

4, ON YOUR OWN think through a strategy helping you to keep the
communication going and to work things out. Your partner might have his own
strategy, different from yours. The task is not to make up a dialogue together, but
to get ready to interact with your partner after having organized your thoughts. Your
strategies, means of communication can be absolutely different. Perform the

communication showing how to handle the rest of the situations from EX. 2.

Ketic Ne9 Shopping
1. Imaging that you are on a business trip in a foreign country. You go
shopping for some things? The problem is — being in a shop you forget the name for
the things. You explain to the shop assistant what you need. There are 5 possible
situations. Do you agree with the way of explanations?

1. You are shopping for office supplies and need to purchase a binder clip, but
cannot recall the exact term in English. You explain to the sales assistant
that you need a small metal clip with two arms that can hold sheets of paper
together.

2. You are in a bookstore and cannot remember the English word for a
bookmark. You explain to the store clerk that you need a small rectangular
piece of paper or card that you place in a book to mark the page you were
on.

3. You are at a hardware store and need to purchase a screwdriver, but cannot
recall the English term. You explain to the sales assistant that you need a
tool with a handle and a thin, pointed metal end that is used to tighten or
loosen screws.

4. You are at a bakery and cannot remember the English word for a croissant.
You explain to the cashier that you would like a buttery, flaky pastry that

Is crescent-shaped and often filled with cheese, ham, or chocolate.
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5. You are at a clothing store and cannot recall the English word for a button-
up shirt. You explain to the salesperson that you need a shirt that has a row
of small, round fasteners running down the front and is typically worn with
a collar and sleeves.

6. You are at a grocery store and cannot remember the English term for
cilantro. You explain to the store clerk that you need a leafy herb that has a
distinctive flavor and is often used in Mexican, Indian, and Southeast Asian
cuisine.

7.You are at a pharmacy and need to purchase a bandage, but cannot recall
the English term. You explain to the pharmacist that you need a strip of
adhesive material that is used to cover and protect a wound.

8. You are at a shoe store and cannot remember the English word for sandals.
You explain to the salesperson that you need open-toed shoes that are worn
in warm weather and typically have straps or a thong between the toes.

9. You are at a coffee shop and cannot remember the English term for a latte.
You explain to the barista that you would like a coffee drink that has
espresso, steamed milk, and a layer of frothed milk on top.

2. Read two dialogues representing the first 2 situations from Ex. 1.

Dialogue 1:

You: Excuse me, can you help me find something? | need a small metal clip

with two arms that can hold sheets of paper together.

Sales assistant: Oh, you mean a binder clip! They are right over here.

You: Yes, that's it! Thank you very much.

Dialogue 2:

You: Hi, I'm looking for something that | can use to mark the page I'm on in

a book.
Store clerk: Sure, we have lots of different bookmarks. Are you looking for
something specific?
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You: It's a small rectangular piece of paper or card that you place in a book. |
can't remember what it's called in English.

Store clerk: Ah, I think you mean a bookmark! We have plenty of those in
different colors and designs. Let me show you where they are.

3. ON YOUR OWN think through a strategy helping you to keep the
communication going and to work things out. Your partner might have his own
strategy, different from yours. The task is not to make up a dialogue together, but
to get ready to interact with your partner after having organized your thoughts. Your
strategies, means of communication can be absolutely different. Perform the
communication showing how to explain the following words (pick 10 from the list
or use your own ideas) that you have forgotten how to call while shopping:

1. jewelry, scarves, hats, or other fashion accessories that are locally made and

reflect the region's style;

2. a new camera or lenses to capture the beauty of the region;

3. local spices;

4. a new pair of sunglasses;

5. a new phone charger;

6. an external hard drive for storing files;

7. a tablet for taking notes or presenting materials;

8. a local travel guide;

9. locally made pastries;

10. locally made soaps, shampoos, or moisturizers

11. local language guide;

12. aunique blend of coffee or tea that is locally sourced and roasted;

13. abottle of locally produced wine or a unique spirit that is popular in the
region;

14. hiking boots, a backpack, or a rain jacket.
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Ketic Ne10 Travel safety

1. Imaging that you are on a business trip in a foreign country. There is a
problem situation described. Read and analyze how dramatic it is:

You are traveling alone in a foreign country and have booked a stay at a budget
hotel. When you arrive at the hotel, you realize that the area around the hotel seems
unsafe and there are no security measures in place at the hotel. You are concerned
about your safety and are not sure what to do. How can you ensure your safety while
staying at this hotel?

2. Read 5 possible solutions of the problem from Ex. 1, choose the best or
suggest your variant:

Research the area: Before you arrive at your destination, research the area
around the hotel to get an idea of the safety level. You can look up crime statistics
or check online reviews of the area to see if there are any concerns.

Request a different room: If you are uncomfortable with your current room,
you can request a different room. Ask for a room that is closer to the front desk or
one that has a better lock or security measures in place.

Use safety precautions: Always use safety precautions when traveling, such
as keeping your valuables in a safe place, carrying a phone with emergency numbers,
and being aware of your surroundings. Don't open your door to strangers, and always
check the peephole before answering.

Talk to the hotel staff: Talk to the hotel staff and express your concerns about
safety. They may be able to provide additional security measures, such as a security
guard or a lock for your door.

Find a different hotel: If you are still not comfortable with your safety at the
hotel, consider finding a different hotel that has better security measures in place.
Don't be afraid to switch hotels if you feel unsafe. Your safety is important.

3. Read two more problem situations and their possible solutions. Choose

the best solutions, give reasons, discuss:
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Problem 1 (P1): You are traveling to a remote area where there are no
hospitals nearby, and you have a pre-existing medical condition that requires
immediate attention in case of an emergency. You are concerned about what you
would do if you have a medical emergency while traveling. What steps can you take
to ensure your safety in such a situation?

(P1) Solution 1: Consult a Doctor: Before you travel, consult with your doctor
and inform them about your travel plans. They may provide you with the necessary
medication or medical advice to help you manage your condition while traveling.

(P1) Solution 2: Carry your medical records: Always carry a copy of your
medical records, including your diagnosis, medication details, and emergency
contact numbers. This will help the doctors treat you more effectively in case of an
emergency.

(P1) Solution 3: Get Travel Insurance: Purchase travel insurance that covers
emergency medical expenses, especially if you have a pre-existing medical
condition. This will ensure that you receive the necessary medical care without
worrying about the cost.

(P1) Solution 4: Research Medical Facilities: Before you travel, research the
medical facilities available in the area you are traveling to. ldentify the nearest
hospital or clinic and keep their contact details handy.

(P1) Solution 5: Prepare a First-Aid Kit: Prepare a first-aid kit that includes
all your necessary medication and medical supplies. Make sure the kit is easily
accessible and kept in a safe place.

Problem 2 (P2): You are traveling to a country with a high crime rate, and you
are concerned about your safety while traveling alone. You want to ensure that you
are safe at all times and avoid any dangerous situations. What precautions can you
take to ensure your safety while traveling to such countries?

(P2) Solution 1: Be Alert: Always be alert and aware of your surroundings.

Keep an eye out for suspicious activities or people around you.
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(P2) Solution 2: Dress Appropriately: Dress appropriately for the country you
are visiting. Avoid wearing flashy jewelry or carrying expensive electronic devices,
as they may attract unwanted attention.

(P2) Solution 3: Use Local Transportation: Use local transportation services
such as taxis or public transport, especially at night. Avoid walking alone in isolated
areas or taking unlicensed cabs.

(P2) Solution 4: Stay in Safe Accommodation: Book your accommodation in
a safe and secure area. Look for hotels that have security measures such as CCTV
cameras, 24-hour security, and a safe in the room.

(P2) Solution 5: Learn Self-Defense Techniques: Learn some basic self-
defense techniques to protect yourself in case of an emergency. You can enroll in a
self-defense class or watch instructional videos online.

4, Make up, or find on the Internet, or use your personal experience and
give a problem travel situation. Let your partner give solutions. Listen to your

partner’s situations, give your solutions. Discuss.

Keiic Nol1 Air travel safety

1. Imaging that you are going on a business trip by plane to a foreign
country. There is a problem situation described. Read and analyze how dramatic it
IS:

Problem Situation 1: You are traveling on a long-haul flight and are concerned
about your health and safety during the flight. You want to ensure that you are
comfortable and safe throughout the flight. What precautions can you take to ensure
your safety during long-haul flights?

2. Read 5 possible solutions of the problem from Ex. 1, choose the best or

suggest your variant:
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Solutionl: Hydrate: Drink plenty of water before and during the flight to stay
hydrated. This will help prevent dehydration, which can cause fatigue and other
health issues.

Solution 2: Stretch: Stretch your legs and move around the cabin regularly to
prevent blood clots, deep vein thrombosis, and other health issues.

Solution 3: Wear Comfortable Clothes: Wear loose and comfortable clothing
that allows for easy movement. Avoid tight-fitting clothes that may restrict blood
flow

Solution 4: Use a Neck Pillow: Use a neck pillow to support your neck and
prevent neck pain and discomfort.

Solution 5: Follow Airline Safety Guidelines: Follow the airline's safety
guidelines and listen to the flight attendants' instructions at all times. Keep your
seatbelt fastened during the flight, and follow all emergency procedures.

3. There is another problem situation described. Read and analyze how
dramatic it is:

Problem Situation 2: You are traveling during the winter months and are
concerned about flight delays and cancellations due to bad weather conditions. You
want to ensure that you reach your destination safely and on time. What precautions
can you take to ensure your safety during winter air travel?

4, Read 5 possible solutions of the problem from Ex. 3, choose the best or
suggest your variant:

Solution 1: Check Weather Forecast: Check the weather forecast before you
travel and be aware of any potential weather-related issues. Plan accordingly and
allow for extra time in case of delays.

Solution 2: Pack Appropriately: Pack warm clothing and appropriate footwear
for the winter weather. This will help you stay warm and comfortable during your

journey.
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Solution 3: Arrive Early: Arrive early at the airport to allow for extra time in
case of delays or cancellations. Check-in online before you arrive to save time and
avoid long queues at the check-in counter.

Solution 4: Follow Airline Updates: Follow airline updates and
announcements regarding your flight. If your flight is delayed or canceled, stay calm
and follow the airline's instructions.

Solution 5: Consider Travel Insurance: Consider purchasing travel insurance
that covers flight cancellations and delays due to weather conditions. This will
provide you with financial protection in case of any travel disruptions.

5. Read 5 possible solutions of a problem. Try to figure out the problem.
Choose the best solution or suggest your variant:

Solution 1: Use a Car Seat: Use a car seat for infants and toddlers during the
flight. This will ensure that your child is secured and safe during takeoff, landing,
and turbulence.

Solution 2: Bring Necessary Supplies: Bring necessary supplies such as
diapers, wipes, and baby food. Pack extra supplies in case of any unexpected delays
or emergencies.

Solution 3: Keep Your Child Entertained: Bring toys, books, and other items
to keep your child entertained during the flight. This will help prevent boredom and
discomfort.

Solution 4: Stay Close to Your Child: Stay close to your child at all times and
avoid letting them wander around the cabin. Keep them within arm's reach,
especially during turbulence.

Solution 5: Follow Airline Safety Guidelines: Follow the airline's safety
guidelines and listen to the flight attendants' instructions at all times. Ensure that
your child follows these guidelines as well.

[Answer. Problem Situation: You are traveling with a young child or infant

and are concerned about their safety during the flight. You want to ensure that they
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are comfortable and safe throughout the journey. What precautions can you
take to ensure your child's safety during air travel?]

6. Read 5 possible solutions of a problem. Try to figure out the problem.
Choose the best solution or suggest your variant:

Solution 1: Learn Basic Phrases: Learn some basic phrases in the local
language, such as «hello», «thank youy, and «help». This will help you communicate
with locals and airline staff.

Solution 2: Research the Country: Research the country you are traveling to
and learn about their customs and culture. This will help you avoid any cultural
misunderstandings or offensive behaviors.

Solution 3: Carry Identification: Carry your passport and other identification
documents with you at all times. Keep them in a safe and secure place, and make
copies in case of loss or theft.

Solution 4: Be Cautious: Be cautious and avoid going to unsafe areas or
wandering around unfamiliar neighborhoods. Stay in well-lit areas and avoid
walking alone at night.

Solution 5: Use Trusted Services: Use trusted services such as licensed taxis
and reputable tour operators. Avoid using unlicensed or unofficial services, as they
may not be safe or reliable.

[Answer. Problem Situation: You are traveling to a foreign country and are
concerned about language barriers and cultural differences that may affect your
safety during air travel. What precautions can you take to ensure your safety during
international air travel?]

7. Read 2 problem air travel situations. Pick one (or imagine your own),
discuss it with your partner. Suggest solutions.

Situation 1: You are flying on a budget airline and are concerned about the

safety standards of the airline. You want to ensure that you are traveling with a
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reputable airline that prioritizes safety. What precautions can you take to
ensure your safety when flying on a budget airline?

Situation 2: You are traveling with a large group of people and are concerned
about the safety of the group during the flight. You want to ensure that everyone in
the group stays together and follows the required safety guidelines. What

precautions can you take to ensure the safety of a large group during air travel?

Ketic Ne12 Business travel optimization

1.Imaging that you are going on a business trip to a foreign country. What are
your basic tips for travel optimization?

2. Read the suggested basic tips for travel optimization. Which are the most
or the least important, you think?

Tip 1. Plan ahead: To make the most out of your business travel, you need to
plan ahead. Make a checklist of all the things you need to do before you leave,
including booking flights, hotels, rental cars, and any meetings or events you need
to attend.

Tip 2. Pack light: The less you have to carry, the easier it will be to move
around. Pack only what you need and use packing cubes or compression bags to save
space.

Tip 3. Use technology: Take advantage of technology to make your travel
easier. Use travel apps to book and manage your travel itinerary, check-in online,
and access important travel information.

Tip 4. Stay organized: Keep all your important documents, such as your
passport, visa, and travel itinerary, in a single location. Use a travel organizer to keep
everything together and easy to access.

Tip 5. Be flexible: Business travel can be unpredictable, so be prepared to be
flexible. Make sure you have backup plans in case your flight is delayed, your

meeting is rescheduled, or your hotel is overbooked.
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Tip 6. Stay healthy: Travel can take a toll on your health, so make sure you
stay hydrated, get plenty of sleep, and eat healthy meals. If you’re traveling across
time zones, adjust your sleep schedule to minimize jet lag.

Tip 7. Make the most of your downtime: Use your downtime to explore your
destination, meet new people, and try new things. This can help you stay energized
and make the most of your business travel experience.

Add your own ideas.

4. Your friend is going on a business trip. Give your advice to him with
reasons, because you see that there are some tactical mistakes, he made. You know
that he:

1. Has 2 huge suitcases;

2. Doesn’t have a flight reservation, wants to buy a plane ticket at the airport;

3. Doesn’t have a travel insurance;

4. Is falling ill;

5. Doesn’t have a backup (electronic version) of his documents.

Perform the dialogue.

4. Your friend is going on a business trip. Give your advice on which
technological advances to take.

5. Read a list of technologies, which are necessary for travel. Give

examples for each group. Are all of them important?

1. Travel apps: There are a variety of travel apps available that can help you
manage your itinerary, book flights and hotels, and navigate your
destination.

2. Online booking tools: Many companies use online booking tools to
streamline the travel booking process and make it easier for employees to

book flights, hotels, and rental cars.
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. Expense management software: Expense management software can help

you keep track of your business travel expenses and simplify the

reimbursement process.

. Virtual meeting platforms: Virtual meeting platforms like Zoom, Skype,

and WebEXx allow you to conduct meetings remotely, reducing the need for

business travel.

. Travel tracking tools: Travel tracking tools can help you stay informed

about any potential travel disruptions, such as flight delays or cancellations.

. Mobile check-in: Many airlines offer mobile check-in, allowing you to

check in for your flight and access your boarding pass directly from your

smartphone.

. GPS navigation: GPS navigation tools can help you navigate your

destination and find the fastest route to your destination, saving you time
and reducing stress.

Your friend is going to have a business trip in a city of Great Britain.

During a talk with him you find out that he:

1
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Has no clear plan for the trip;

Doesn’t have a list of what to pack;

Doesn’t have a reliable smartphone;

Has all the documents in random order;

Has no idea how long his downtime is;

Hasn’t thought of any medicine to take with;

Doesn’t know anything about either the hotel of stay, or about the city;
Doesn’t know the weather forecast for the time of his stay;

Doesn’t care about the trip, iS not excited at all.

Talk to him and give your advice on each of the points. Finally, you manage
to persuade your friend about 5 of the 9 points. ON YOUR OWN think through a

strategy helping you to keep the communication going. Your partner might have his
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own strategy, different from yours. The task is not to make up a dialogue
together, but to get ready to interact with your partner after having organized your
thoughts. Your strategies, means of communication can be absolutely different.

Perform the communication.
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