MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
(enepanbHOE roCyAapCTBEHHOE OIOPKETHOE 00pa30BaTeIbHOE YUPEIKICHHE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUIA TOCYIAPCTBCHHBIN YHUBEPCUTET»

b1.B.JIB.06.02

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

IIpoexTHpOBaHMe NPOAYKIMH H YCIYT

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'on nabopa: 2022
O6mas Tpynoemkoctb: 4 3ET

Pacnpeue.ﬂeﬂue YaC0B JUCHUIIMHBI IO CEMECTPpaM

CemecTp 5

®opma KOHTPOJIA 3a4eT Hroro
Bun 3ansaruit
Jlexun 16 16
JlaboparopHsble
ITpakTnueckue 32 32
IIpomexxyTouHas arrectaus 0,25 0,25
KonraktHas pabota 48,25 48,25
CamocTosTenpHas padora 95,75 95,75
KonTposib
Hroro 144 144




Pabouyto mporpammy coctaBui(u):

JIOIIEHT, JIOIEHT, KaH[. 3koH. Hayk Ky3uenosa E.1O.
Kann. sxoH. Hayk [lanunosa C.1O.

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OodicHoCcmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

PaGouas mporpamma nucuuIuinHbl coctaBieHa Ha ocHoBanuu @I'OC BO u yuebHoro miana
HaIpaBJICHUs TOATOTOBKU 27.03.02 YupasieHne KaueCTBOM

Cpok neiicTBusi padoueii mporpaMMbl JUCHHMILIMHBI 10 «26» aBrycta 2026 r.

YTBEPXIEHO

Ha 3acenanum nHCTUTYTa (PMHAHCOB, SKOHOMHUKH U YIpaBiieHUs (IpoTokona 3aceganus Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUN TUCIUILIHHDI

Llens OCBOGHMS AMCUUIUIMHBI - (POPMUPOBAHHE y CTYAEHTOB CIIOCOOHOCTH MCIIOJB30BATh
3HAHUA U YMEHHUS B 00J1aCTU MPOESKTUPOBAHUS MPOTYKIIUU U YCIIYT.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO
JIMCUMIUTMHBL M TMPAKTUKA, HAa OCBOGHUU KOTOPBIX Oasupyercss HaHHas JUCIUILIMHA!
VYmpasnenue ousHec-nporeccamu, OpraHu3anus MpOrU3BOJICTBA, Y IPABICHHUE MPOU3BOICTBCHHBIMH

mponeccaMu.

JIMCUMIUINHBL ¥ IPAKTUKH, AJI1 KOTOPBIX OCBOEHUE AHHOM TUCIMIIIIMHBI HEOOXOAUMO Kak
npezmecTByiomiee: MHXUHUPUHT KayecTBa, MeTOIbl U HHCTPYMEHTHI OepeXIIMBOTO IPOM3BOJICTBA.

3. Ilinanupyembie pe3yJbTaThl 00y4YeHUs

®opmupyemMbie U HNuagukaropbl
KOHTPOJIUpYeMble JMOCTHKEHU S Ilnanupyemble pe3yJbTaThbl
KOMMEeTEeHIHH KOMMeTeHIUI o0yuyeHHs
(Ko 1 HAUMEHOBAHUE) (Ko ¥ HAMMEHOBAHUE)

I1K-5. Criocoben [1K-5.2 Criocoben 3HaTh: METO/Ibl | UHCTPYMEHTHI
OCYIIECTBIISATh OCYIIECTBIISTh ayTUT POEKTUPOBAHUS TPOTYKITUH U YCITYT
POCKTHPOBAHUE MIPOLIECCOB U YMeTh: MPOSKTHUPOBATh TPOIYKIIHIO U
MPOIYKIIMH U yCIYT, IIPOEKTUPOBATH MPOIAYKIHIO | YCIYTH
POBOJIUTH ayTUT U yCIyTU Bnagerb: HaBbIKAMHU ITPOBECHUS
MIPOIIECCOB ayJuTa MpoIeccoB




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKYLLEro

Bun . KOHTPOJIA
Monayab . HauMenoBanue TeM 3aHATHH Oo0nemMm,
(paszen) y4eOHoi (yae6u0i padoTs:) Cemectp u. bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
padoThI OLIEHOYHOI0
cpeacrsa)
1. OcnoBbl | Jlekl OcHoBHBIE IOHATHA B 00JaCTH 5 2 - -
MPOEKTHUPOBAHUS POCKTHPOBAHUS TPOITYKIIMH U YCIyT
npoaykuu u | IIpl DBOJIIOLMS TPOIYKIUU 5 4 10 - Keiic-3amaua,
yCIyr KPYTJIBII CTOJ
Jlex2 MapkeTHHIOBbIE€ HUCCIIEIOBAHUS IS 5 2 - -
olpeieNIeHus KauecTBa Oy yiero oobexTa
(QFD, mozenb Kano)
[1p2 Omnpenenenue TpeOOBaHUI K KAYECTBY 5 4 10 - Keiic-3anaua,
npoaykuuu. JJoMuk kadecrna KPYIJIBIA CTOJ
ITp3 Onpenenenue TpeOOBaHUM K KaUeCTBY 5 4 10 - Keiic-3anaua,
npoaykunu. Meroa Kano KPYTJIBI CTOJ
Jlex3 beHuMapkuHr 5 2 - -
ITp4 beHuMapKUHT B TPOEKTUPOBAHUH 5 4 10 - Keiic-3anaua,
POJYKITUH U YCITYT KPYTJIBIA CTOJ
Cp CamocrosrenbHas pabora 5 48 - - -
2. CoBpemenHble| JIex4 [Toxazarenu kauectBa. Knaccuduxarnms ) 2 - -
HOJXO/bI K METO/IOB OLIEHKHU KadecTBa. YacTh 1
paspabotke U |[Ip5 [TpoexkTupoBaHue mokazaresei kauecTna ) 4 10 - Keiic-3agaun,
TPOCKTUPOBAHUIO Oyaymero npoaykra. Hacts 1 KPYTJIBI CTOJ
HPOAYKIMH U | JTex S [Toka3zarenu kauectBa. Kinaccudpukarus 5 2 - -
ycayr METOJIOB OIICHKH KadecTBa. YacTs 2
ITp6 [TpoexTrpoBaHue MoKazaTene KauecTna 5 4 10 - Keiic-3anaun,
Oynymiero mpoaykra. Yacts 2 KPYIJIBbIA CTOJ
Jlex6 O6mue TpeboBanus HCO 9001 «k 5 4 - -

mporeccaMm pa3paboTKH U MPOSKTUPOBAHUS
HPOLYKTOB U YCIYyT




®opMbl TEKYLLEro

Bun . KOHTPOJIA
Monayab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
y4eOHoi . Cemectp bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
(paznen) (yueoHoO¥ paGoThI) q,
padoThI OLIEHOYHOI'0
cpeacrsa)
[Ip7 [IpoexTupoBaHue 1o TpeOOBaHUSIM 5 4 10 - Kpyrasrii cron
crangapra MCO 9001
Jlex7 Metonbt Tarytu u pobactHoe 5 2 - -
MIPOEKTUPOBAHHE
I1p8 MeTtopl TaryTu u pobacTtHOE 5 4 20 - Kpyrasiii ctomn,
MIPOCKTUPOBAHHE MTOTOBBIA TECT
Cp CamocrosiTenpHas padbora 5 47,75 - - -
[Tpomexyrounas | [TA 5 0,25 - - -
aTTeCTaIUs
ITocemaemocts | ITICII] 5 10
Hroro: 144 100




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpr0  QopmupoBaHUsS Yy O0OyYarOIMIMXCsS KOMIIETCHIMA B Y4eOHOM Ipoliiecce
UCTIONIB3YIOTCS TEXHOJIOTUU TPAJAUITMOHHOTO O0YUCHHS.

6. MeronnyecKkue YKa3aHus M0 OCBOECHUIO JUCIUIIHHBI

Bun yueOHbIX | Opranu3zanus AeSITEIbHOCTU CTYJEHTA
3aHATHI
Jexuus Hanucanus KoHCIeKTa JEKIUN: KPAaTKO, CXEMAaTHUYHO, IOCIEI0BATEIIEHO

(¢uKCUpOBaTh  OCHOBHBIE  IOJIOKEHHSI, BBIBOJBL,  (HOPMYITUPOBKH,
0000111eHus; TOMeYaTh BAXKHBIE MBICIHU, BBIIEIATh KIIIOYEBBIE CJIOBA,
TepMuHbl. [IpoBepka TEpMHHOB, MOHATUH C MOMOIIBIO SHLUKIIONEANH,
CJIOBapei, CIpPaBOYHMKOB C BBIIUCHIBAHUEM TOJKOBAHUNH B TETPAJb.
OO003HauUnTh BOMPOCHL, TEPMHUHBI, MaTepuajsg, KOTOPBIH BbI3bIBAET
TPYAHOCTH, TOMETUTh U TONBITATbCS HAWUTH OTBET B PEKOMEHAYEMOM
autepatype. Ecim camocTosiTenpHO HE yAaercs pa3o0parbes B
MaTtepuaie, HeoOXoauMo  chopMyaupoBaTb BONPOC U 3ajaTh
IIPEI01aBaTeNi0 Ha KOHCYJIbTAIL[MH, IPAKTUYECKOM 3aHITHH.

HpaKTI/I‘-IeCKI/Ie Pa60Ta C KOHCIICKTOM JICKIII/Ifl, IMoAroTOBKa OTBCTOB K KOHTPOJIbHBIM
3aHATUS BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIHUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TEKCT M3 HCTOYHMKA UM Jp.). [lpocnmymmBanue aynuo- u
BHUECO3aIKCEN 1O 3aJIaHHON TeEME, pEIIeHUE, Keic-3a1ad 1 Jp.

[ToaroroBka K | [Ipu moaroroBke k 3a4eTy HEOOXOAUMO OPHEHTUPOBATHCS HA KOHCIEKTHI
3a4ery JEKIHH, PEKOMEHIyeMYI0 JIUTepaTypy U Ap.

CAMOCTOSATEJIBHAA PABOTA
CamocrosiTenpHas paboTa crocoOCTBYeT (GOPMHPOBAHUIO AaHATMUTHYECKOTO M TBOPYECKOTO
MBIIICHHUSI, COBEPIIEHCTBYET CIOCOOBI OpraHU3aluu Y4eOHOW MesSTeNbHOCTH, BOCIHTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MTOCIIEIOBATEIHLHOCTh B pab0Te CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvi camocmoamenvnoii pabomel cmyoenmos:

1. nosTopenue npoiineHHOro yueGHOro Mateprana, YTeHHe PEKOMEHI0BAHHOI JINTEPATYPHL;

2. TOATOTOBKA K npakTuyeckuMm 3ansatusaMm - (JJIA OYHOM U 3A0YHOU ®OOPMBI
OBYUYEHUS);

3. pabora ¢ HNeKTPOHHBIMU HCTOYHUKAMU;

4. moxaroTtoBka K caaye 3aueTa.

H3zyuenue meopemuueckoco mamepuana onpenensercs pabodeil yueOHOW MporpaMMoit
JUCLUILIMHBI, BKJIIOUEHHBIMU B HEE KaJCHJAPHBIM IUIAHOM M3Y4Y€HHUs JUCLUMIUIUHBI U TEPEUHEM
JUTEPATYpPhl, PEKOMEHIYeTCS TpPH  TOATOTOBKE K  3aHATUSIM  TOBTOPHTH  MaTepHal
MPEIIECTBYIONIUX TeM pabodero y4eOHOro IiIaHa, a TakKe MaTepual IpeaIIeCTBYIONINX YIeOHBIX
JTUCITUATIIINH, KOTOPBIN CITY>)KUT 02301 M3ydaeMoro pasjieia TaHHOW JUCITUTITNHBL.

Ilpu nooecomoexe k npakxmuueckomy 3ausamuio HEOOXOIUMO U3YYUTh MaTePUANbI JIEKIIHUH,
PEKOMEHJIOBaHHYIO  JIUTepaTypy. M3ydeHHBII Marepuan CileayeT NpOoaHaTu3upoOBaTh B
COOTBETCTBUU C TUIAHOM 3aHSTHs, 3aT€M IIPOBEPUTH CTENIEHb YCBOCHUSI COJIEPKAHMS BOIIPOCOB.

Ilpu noocomoexke k 3auemy cIeAyeT PYKOBOJCTBOBATHCS IEPEYHEM BOIPOCOB JUIS
MOJATOTOBKA K HUTOTOBOMY KOHTPOJIO 3HaHHWH Mo Kypcy. [Ipu 3TOM HE0OXOauMO YSCHUTH CYTh
OCHOBHBIX TTOHSTUHN AUCIUTUIHHBI.



CaMocrtosiTenpbHasi paboTa CTYACHTOB, NPEXKIE BCEro, 3aKIIOYAeTCs B H3yYCHUU
JMTEPaTyphl, JIOMOJHSIONICH MaTepuall, U3jaracMbplii B JICKIIMOHHON YacTh Kypca. HeoOxomammo
OBJIAJICTh HaBBIKAMH OHONMHOTrpadUuecKOro MOUCKa, B TOM YHCIIE B CeTeBhIX VHTepHET-pecypcax,
HAYYHUTHCS COMOCTABIIATH PA3JIUYHBIC TOYKH 3PCHUS M OTPEACISITh METO bl HCCIICIOBAHUH.

[Ipennonaraercsi, YTO, NPOCIAYyIIaB JEKIUIO, CTYJCHT JOJDKEH O3HAKOMHTBCA C
PEKOMEH/IOBAaHHON JIUTEPATypOii W3 OCHOBHOTO CIIMCKA, 3aTeM OOpaTHUTCS K HWCTOYHUKAM,
YKa3aHHBIM B OMOIMOTpaduIecKuX CIHCKaX W3y4YEeHHBIX KHHUT, OCYIIIECTBUT IMMOUCK U KPUTHUECKYIO
OILICHKY MaTepuaiia Ha caiitax MlHTepHeT, codeper HeoOX0IMMYI0 HHPOPMAIIHUIO.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa koHTpompyemoi

HaumeHoBanue
Cemectp KOMIIeTeHIIHHU (WU ee
OIIEHOYHOI0 CPeACTBA
4acTu)
5 ITIK-5. Criocoben Ketic-3a0anus k memam 2-3
OCYIIECTBIISTh Bonpocut k 3auemy NeNe 2-8, 26-28, 48, 49, 52
MIPOCKTUPOBAHUE Kpyenwviti cmon k memam 2-3, 6 (sonpoc 6)
MPOJIYKIIUH U YCIIYT, HUmoeoswviti mecm (sonpocwor NeNe 1-3, 5, 14-16, 18-
MIPOBOJIUTH AyIUT 22, 24, 26, 28, 31-33)
MPOIIECCOB Keiic-3a0anus k memam 1, 4-6

Bonpocul k 3auemy NeNe 1, 9-25, 29-47, 50-51
Kpyenwviti cmon xk memam NeNe 1, 4, 5, 6 (6onpocwi 1-
5)

HUmoeoswviti mecm (6onpocwol NeNe 4, 6-13, 17, 23, 25,
27, 29-30)

7.2. TunoBble 3aJaHUs] HJIU HHbIE MAaTePUAJIbl, HEOOX0AMMBbIE /ISl TeKYILero KOHTPOJIs

7.2.1. _TecroBble 3a1aHusi (MTOrOBbIii TECT)
(HauMeHOBaHUe OYEHOUHO20 CPpedcmea)

Tunosbie npuMepsbI 3aaHUH

1. KonuuecTBeHHOE H3yYeHHE IIOTPEOHOCTEH MW HyXKH NOTpeOHMTENEH, KOTOpPBIE MBI
IJIAHUPYEM YIOBIETBOPUTH CBOUM IIPOJLYKTOM — 3TO:

a) OrueHka pa3MepoB pbIHKa

b) Bo03MOXXHOCTH BOCHPHUSTHS MPOIYKTA PHIHKOM

C) AHamm3 HeNeBOro phIHKa

2. BHyTpeHHHE WMCTOYHMKHA HOBBIX HJeH (BbIOCpHTE OJWH WJIM HECKOJIBKO OTBETOB)
BKJIIOYAIOT:

a) Oraensl MapKeTHHTa

b) HWccnemoBaTenbCKue MEHTPHI

€) Texuuyeckue MyOIUKAIH

d) Hzobperarenu

3. KirroueBbie akTophl ycrexa HOBBIX TOBapOB (BBIOEPUTE ONWH WM HECKOJIBKO OTBETOB)
BKJTFOYAIOT:

a) IIpeBocxomcTBO TOBapa

b) MapkeTHHroBO€ HOy-Xay

€) TexHomornueckoe HOy-xay

d) Huskwue nenst

KpaTkoe onucanue u perjiaMeHT BbINOJHEHHUS

1. [TpoBecTu TeCTUPOBAHKE CTYJECHTOB COTJIACHO IIaHa-TpadrKa OCBOCHUS AUCITUTUTHHBI.
2. OueHUTh KOJIMYECTBO IPABUIIBHBIX OTBETOB.

3. BeIcTaBUTH pe3yabTaThl TECTUPOBAHUS.




Kpurepun onenkn:
«3a4TEHO» — MPABUIILHO BBITIOJIHEHO OoJiee 70% TeCTOBBIX 3aJaHUM;
«HE 3aYTEHO» — IPABWJIBHO BBINOJIHEHO MeHee 70% TeCcTOBBIX 3aaHUM.

7.2.2. Keiic-3agaun

(HaumeHoBaHUe OYEHOUHO20 CPeOCmBa)

Tunossle npuMepsl 3a1aHUM
Tema 1. OcHOBHBIE NOHATHSA B 00/1aCTH NPOECKTHPOBAHUS NPOAYKIMHA U yCJIYT
IIpakTnyeckoe 3ansTHe 1. IBOTIONUS NPOAYKIHHA

Keiic-3agaua 1

3ananme (s1):

Llenv pabomer: llpoBecTn ¢QumoreHe3 U OHTOreHe3 g npoaykuuu. OnpenenuTb
BpPEMEHHbIE MHTEPBAJIbI IBOJIIOIHH.

1. BoiOpaTh OOBEKT.

2. OnpeaenuTb OCHOBHBIE 3TAIlbl YBOIIOLHH.

3. OnpenenuTh BPEMEHHBIE HHTEPBAJIBI.

4. IToctpouts rpaduk ¢ yKa3aHHbIMU MHTEPBAJIaMU Pa3BUTHsI BHIOPAHHOTO OOBEKTA.

5. Cnenatb BBIBOJBI.

KpaTlcoe OlMMCAaHHUE U PEIJIAMEHT BBINOJTHCHUSA

HpOI/ISBO,I[I/ITCH IMPOBEPKa HAIINYHUSA BCCX 3JICMCHTOB ITOCTABJICHHOI'O 3a/{aHWA, IIPABUJIbHOCTHU
BBITIOJTHCHHUA 3aJaHusi, COOTBCTCTBUSA pa6OTI)I Tp€6OBaHI/I$IM K Oq)OpMJIeHI/IIO U IMPUHHUMACTCA
peaiceHuc 00 OIICHKC, BBICTABIISIEMOI B COOTBETCTBHUH C pa3pa6OTaHHLIMI/I KPpUTCPpUAMU OLICHKH.

Kpurepun onenkmn:

«3aYTEHO» - CTYIEHT JEMOHCTPUPYET TIIOJHOE OBJAJEHUE COACPKAHUEM Yy4eOHOro
MaTepuana, BIAJEET METOAOJIOTHEN; YyMEeT CBA3BIBATH TEOPHUIO C TPAKTUKOW, pelaTh
MpaKTHYECKHE 3a/1a4u, (GopMyInpyeT 000OCHOBAHHBIE BHIBObI;

«HE 3a4TEHO» - CTYACHT AOMYCTHJ Oosee ABYX I'pyObIX omIMOOK JIMOO TpeX HETOYHOCTEH,
HE CMOT ChOpPMYJIMPOBAaTh OOOCHOBAHHBIE U IOKAa3aTeIbHBIE BHIBOJIBI O MIPOAEIAHHON padoTe.

7.2.3. Kpvyriablii cToJa

(naumenoganue oyeHOYHO20 cpedcmaa)

Hepeqeﬂb AUCKYCCHOHHBIX TEM IJIsI KPYIJIOro €CToJJa HA TEMY «OcHOBHBIE IOHATHS B
00J1aCTH NPOEKTUPOBAHUS MPOAYKIIUH U YCJIYI»:

1. CymHOCTbh NPOEKTUPOBAHUS MPOAYKLIUU U YCIIYT.

2. IIpaBoBbIE€ OCHOBBI TPOCKTHPOBAHUS MPOAYKIIUU U YCIYT.

3. Drarbl nmporecca NPOESKTUPOBAHUS U Pa3pabOTKH.

4. Cxema ympaBJeHHsI POIIECCOM MPOCKTUPOBAHUS U pa3pabOTKH.

5. @aKkTophl, OTIMYAIONIME MPOLECC MPOEKTUPOBAHMUS YCIAYTH OT MPOEKTUPOBAHUS
MpoayKTa (0COOEHHOCTH YCIIYT).

Kparkoe onucanue u perjiaMeHT BbINOJHEHHSA
1. OmnpenienuTh cTeneHb YCBOEHUS MaTepuana (CTyASHTbI IPUBOIAT 1I0BOJIbI, 00bSICHEHUS).



2. O1eHUTh OPUTUHAIBHOCTh BBICKA3bIBAaHUS (CTYICHT KOHCTPYUPYET HOBBIH CMBICI, HOBYIO
MTO3UIIHIO).

3. OueHuTh UWHAMBUIYAJIbHBIH BKJIAaJ CTyJE€HTAa B JHUCKYCCHIO (CTYyIEHT CTpPOHT
KOHCTPYKTHUBHBIN THAJIOT B TIPOLIECCE OOIICHNUS).

4. OnpenenuTh Ka4eCTBO M3JIOKEHUS MaTtepHuaia (CTyACHT JIOTHYHO U YETKO (OpPMYIUPYET
CBOH MBICIIH).

5. OueHUTh KOMMYHUKAaTUBHBIE YMEHUS (CTYACHT BIaJieeT MPaBUIAMU PEUEBOTO STHUKETA,
yYMEET CJIyIIaTh U CIBIIATh APYTUX, PearupoBaTh HA IPYTUE MHEHHUA).

Kpurepun oneHku:

«32YTEHO» - CTYACHT OOHApyKMBAaeT MMOHUMAHHE MaTepuana, MOXET 00OCHOBAaTh CBOU
CYXKICHHs; CTYIEHT U3JaraeT CBO€ MHEHHE JIOTMYHO, TpPaMOTHO C HCIOJb30BaHUEM
MHCTPYMEHTapUs TUCHUILINHEL, JEMOHCTPUPYET HABLIKU Pa3IUYHOI0 YPOBHSA CUCTEMHOIO aHAIM3a
oOLIMX TEHIEHUUH M KOHKPETHBIX CHUTYaIHil; MOXET JONMycKaThb HE3HAYUTeNbHble OIIMOKH B
(OpMyJIMPOBKE ONpPENEICHUM U OHITUN, HE UCKaXKaIOLUE UX CMBICI;

«HE 3a4YTEHO» - CTY/ICHT HE y4acTBYET B OOCYKJIEHUU WUIIHU CJeNall MONBITKY Y4acTBOBATh B
JUCKYCCHH, HO a0COJIIOTHO HE BJIa/IEET MaTepUaIOM.

7.3. OueHo4Hble CpeACTBA IS NMPOMEKYTOUHON ATTeCTAMM MO HUTOraM OCBOEHUA
AUCHHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp: 4
Ne Bomnpocsl k 3a4ety
n/n
1. | OcHOBHBIC TOHATHUS B 00JIACTH MPOSKTUPOBAHUS TPOTYKIIUU U YCITYT.
2. | MapKkeTHHroBBIEC UCCIIEOBAHMS JIJIs OMIpe/IeTICH s KauecTBa OYIyliero o0bheKTa.
3. | lloTpebuTtenbckue NEHHOCTH MPOIYKITHH.
4, Mopens Kano, QFD.
5. | Texnonorust QFD. ®aza 1. [InanupoBanue npoayKIuu.
6. | Texnonorust QFD. ®a3a 2. [IpoekTupoBanue MPOTyKIIHH.
7. | Texnonorus QFD. ®a3a 3. [InanupoBaHue nporecca.
8. | Texunonorus QFD. ®a3a 4. YnpapieHue mporeccom.
9. | Knaccudukaiys METOI0B OIIEHKH KayecTBa.
10. | INoka3aTenu KavecTna.
11. | Iloka3arenu kauectBa. [lokasaTenu HaIEKHOCTH.
12. | Ioka3arenu kadecTBa Mpoayknuu. [loka3zaTenn Ha3HAYCHUS.
13. | INoka3aTtenn kadecTBa MpoayKiuu. [loka3aTenn 6€30TKA3HOCTH.
14. | Tloka3aTenu KayecTBa MPOAYKIUHU. JlONTOBEUHOCTH.
15. | IMoka3arenu KauecTBa MPOAYKIIMH. PEMOHTONIPUTOTHOCTH.
16. | Iloka3arenu kayecTBa npoaykiuu. CoXpaHsIEeMOCTH.
17. | lloka3arenn kadectBa mpoaykiuu. [lokazaTennn HSKOHOMHOTO WCIIONB30BAHUSA CBIPHS,

MaTepUasoB, TOIJIMBA, SHEPTUH U TPYIa, PECYPCOB.

18. | lokazaTenu xkadecTBa mpoayknuu. [TokazaTenn TEXHOIOTHYHOCTH.

19. | IlokazaTenu kagecTBa npoaykuuu. [Tokazarens TpaHcopTaOeIbHOCTH.

20. | IToka3arenu kauecTBa MPOAYKIIHNH. 9pFOHOMI/I‘{CCKI/IC IIOKa3aTcCJiu.




Ne

Bomnpocsl k 3a4ety

n/n

21. | Ilokazaresnn KayecTBa NPOIYKIMU. DKOJIOTHYECKHE TTOKA3ATEINH.

22. | Ilokazarenu kauecTBa npoaykuuu. Ilokasarenn 6e30MacHOCTH.

23. | Ilokazarenu KauecTBa NPOIYKLIHU. DCTETUYECKUE MIOKA3ATEIH.

24. | Tlokazarenu kauecTBa npoaykuuu. Ilokasarenu cTangapTH3aiy U YHU(PHUKAIHH.

25. | Ilokazarenu kayecTBa NpoayKUKHU. IIaTeHTHO-IpaBOBbIE MTOKA3aTeH.

26. | beHUMapKUHT B IPOEKTUPOBAHUU IPOAYKIIMH U YCIIYT.

27. | Ilporeccyl OeHUMAPKHHTA.

28. | Bunsl 6eHuMapKuHTa.

29. | O6mue tpedoBanus MCO 9001 k mporeccam pa3pabOTKH U MPOESKTUPOBAHUS MPOJYKTOB U
YCIIYT.

30. | IlmanupoBaHue MPOSKTUPOBAHUS U Pa3pabOTKH.

31. | Metonb! TaryTu.

32. | PobacTHoe mpoeKkTUpOBaHUE.

33. | IlpoekTupoBaHue U HKCIUTyaTaIHsl TPOU3BOACTBEHHBIX CHCTEM.

34. | OtauuuTenbHble 0COOEHHOCTH TPOU3BOICTBEHHBIX CHCTEM.

35. | Cyrs meronoB I'. TaryTu.

36. | Meton I'. Tarytu. [InanupoBanue SKCIIepIMEHTOB.

37. | Meron I'. Taryru. YmpaBieHHe MpOIECCaMU IOCPEACTBOM OTCICKHBAHHUS PACXOA0OB C
HOMOIIBIO (DYHKIIMHU MOTEph KauecTBa.

38. | Meron I'. Taryru. PasButne u peanuzaius poOaCTHOTO YITPABJICHUS MTPOLIECCaMHU.

39. | Meron I'. Taryru. llenenanpapiieHHass ONTHMH3AIMS TPOAYKIMHA W IPOILECCOB JIO
IPOM3BOJICTBA (KOHTPOJIb JI0 3aIlyCKa IpoIecca).

40. | IlpaBoBbIe acIIEKTHI PETYIHMPOBAHUS TPOCKTHPOBAHUS POTYKIIMUA U YCIIYT.

41. | Cymnocts . UCO 9001 8.3 Pa3paboTka 1 pOEeKTUPOBAHKUE IPOJTYKTOB U YCIIYT.

42, | Cymnocts . UCO 9001 8.3.1 O0mme nojgoxeHusl.

43. | Cymnocts . UCO 9001 8.3.2 IInanupoBaHue NPOEKTUPOBAHMS U pa3pabOTKH.

44. | Cymnocts . UCO 9001 8.3.3 Vcxoanbie naHHbIe )1l MPOSKTUPOBAHUS U Pa3pabOTKH.

45. | Cymocts . UCO 9001 8.3.4 CpezacTsa ynpaBiieHUsI MPOSKTUPOBAHUEM U Pa3pabOTKOM.

46. | Cymocts . MCO 9001 8.3.5 Pe3ynbTaThl IPOSKTUPOBAHUS U pa3pabOTKH.

47. | Cymnocts . UCO 9001 8.3.6 M3meHeHust B X0/1€ MPOSKTUPOBAHUS U pa3pabOTKHU.

48. | Ctpareruun OOCIY)XKMBaHUS: aHAIU3 HSKOHOMHUYECKOW 3((PEKTUBHOCTH TNPU PA3IUYHBIX
CUTYaIHsIX

49. | BiusHue kauecTBa NPOAYKLIMHU Ha NPUOBLIb MPEIPUSTHSL.

50. | MeToj KaJIbKyYIISIIMU 3aTpaT Ha KA4eCTBO.

51. | Meroj omnpe/iesieHus MOTEPh BCIEACTBUE HU3KOTO Ka4eCTBA MPOTYKIIHH.

52. | DxoHoMuuecKkas 3pPeKTUBHOCTD YIyUIIEHUS] KaUecTBa.




7.3.2. Kputepuu 1 HOpMbI OLleHKH

dopma
NpOBeIeHUsl
Cemectp' POBCIL . KpuTepnu 1 HOpMBI OIIEHKH®
NMPOMEKYTOYHOMI
aTTecTaluu’
5 3ayer 110 Cryaent Habpan ot 55 no 100 6amioB
«3a4TEHOY .
HAKOITUTEILHOMY 110 HAKOIIUTEIHLHOMY PEUTHHTY
perTUHTY Cryaent HaOpan 54 u MmeHee OaJIIOB 1O
«HE 3aYTCHO» o
HAKOMUTEIILHOMY PEUTHHTY

Y Ecnu oucyuniuna peanuszyemcs Heckonbko ceMecmpos, mo cemecmpbl yKasbleaomcs. 6 00HOL madauye no nopsoxy .

2 Viazvieaemces hopma xonmpoas (3auem, 3a4em ¢ OYeHKol, dK3aMen) u 6 ckoOKkax popma nposedenus (VCmHo, RUCbMEHHO, NO
HakonumenvHoMmy petimuney (01 oucyunaun, peanusyemvix ¢ BPC)).

3 Ecnu ¢hopma xonmpons «3auemy, mo oCmasuntb moabko CIpoKu ¢ OMMENKAM 0 3auene, eciu opma KOHmpons — «3a4em ¢
OYEHKOUY UNU «IK3AMEHY, MO OCIMABUMb MOJILKO CIPOKU C OYEHKAMU.




8. YueOHo-MeTOAMYecKOEe U MH(POPMAIIMOHHOE o0ecTieYeHre TUCIUILTHHbI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (y4eOHNK, yueOHOe

KonuyecTBo B Hay4yHOH

Ne nocooue, yueoHo-
ABTOpBI, COCTABHTEIH 3arsaaBue (3aroJioBoK) I'ox n3nanus oundamoreke /
n/n MeToauYecKoe nmocoomue,
HanmenoBanune O6C
NPAKTHKYM, Ap.)
1 | bacosckuii JI. E. 3BbC «ZNANIUM.COM»
YnpaBieHue KauecTBOM yueOHUK 2019
2 | EnoxoB A. M. VYnpasiieHue KauecTBOM yuebHoe rocobue 2019 9BbC «ZNANIUM.COM»
3 | @peiinuna E. B. YnpaBieHrue Ka4eCTBOM IPAKTUKYM 2017 OBC «IPRbooks»
4 | Boponmona H. B. CpencTBa ¥ METO/IbI YIPABJICHHS KAYECTBOM | YU4EOHO-METOAMYECKOE 2017 OBC «IPRbooks»
nocobue
> Jleonos O. A. OKOHOMMUKA KA9ECTBA, CTAHAAPTHSAUMH M yueOHUK 2019 OBC «ZNANIUM.COM»
cepTudUKaIIu
8.2. JlonosinuTeIbHAS JIUTEpPATypa
Tun (yueonu, yueouoe KoJsimyecTBo B Hay4YHOIi
Ne nocooue, yueOHo-
ABTOpPBI, COCTABUTEHU 3arsiaBue (3aroJi0BoK) Ton n3nanus oudbamorexe /
n/n MeToinYecKoe nocooue,
HaumenoBanue 3bC
NPAKTHKYM, JP.)
1 | KapxaybaeB K. E. KBanmmmerpus M CTaTHCTHYECKHWE METOJBI | yueOHOe mocooue 2015 3BC «IPRbooks»
yIpaBJieHUE KaYe€CTBOM
2 | Jloranmna B. U. WHCTpYyMEHTHI KauecTBa yaebHoe rmocodue 2014 OBC «IPRbooks»




8.3. Ilepeuennr mpodeccHOHATBLHBIX 0a3 JAHHBIX M HMH(POPMAIMOHHBIX CHPABOYHBIX
cucTeM

e MuHucTEepCTBO NPOMBIIUIEHHOCTH M ToproBiu Poccuiickoit denepaunn [DaeKTpOHHBIN
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

o OenepanbHas  cayxk0a  TOCyIapCTBEHHOW  CTATHUCTUKHA  [DIEKTPOHHBIA  pecypcl:
ounmanbHeIi cait. — Pexxum mpoctyma: http://www.gks.ru.

e ®depnepanabHOE areHTCTBO MO TEXHUYECKOMY PErylupoBaHuio u Merposnoruu (Poccranmapr)
[DneKTpOHHbIN pecypcl: oduIIHaTBLHBIN CaiT. - Pexum JlocTyna:
https://www.gost.ru/portal/gost.

e WebofScience [DneKkTpoHHBI pecypc]: MyJIbTHAMCHMIUIMHApHAs pedepaTuBHas Oa3a
nanabix.  —  Philadelphia:  ClarivateAnalitics, 2016-. - PexuM  jgocryma:
apps.webofknowledge.com. — 3ari. ¢ skpana. — S3. pyc., aHriL.;

e Scopus [Daekrponnslii pecypc]: pedeparuBhas 0Oaza manubix. — Netherlands: Elsevier,
2004—. — Pexxum tocTyma: WWW.SCOPUS.COM — 3arii. ¢ 3kpaHa. — SI3. pyc., aHri.;

e Elibrary [DnexTpoHHBIi pecypc|: HaydHas 3iekTpoHHas Oubmmoreka. — MockBa: HOB,
2000—. — Pexxum noctyma: www.elibrary.ru. — 3ari. ¢ skpana. — f13. pyc., aHri.

8.4. [lepeuenb nporpaMMHOro odecrneyeHust

Ne Hanmenosanue IO PexkBU3HUTEI uorongpa

n/n (naTa, HOMep, CPOK /1eliCTBHUS)

1 | Office Standart Horoop Ne 690 ot 19.05.2015r., cpok pedcTBus -
OeCcCpovHO

2 | Windows Horoop Ne 690 ot 19.05.2015r., cpok jedcTBus -
OeCcCpovHO;
Horosop Ne 727 or 20.07.2016r., cpox neWcTBusi -
06eccpoyHo

3 | Mirapolis Human Capital | Ne 42/02/22-K

Management

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM AJI OCylLIeCTBJICHUSI
00pa30BaTeIbHOIO NMPoOLECcca MO0 JUCIUIIHHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne ApP. 00BEKTOB 1JIsl IPOBEACHUS

n/m | NpakTHYeCKHUX U Ja00paTOPHbIX 3aHATHIA,
MOMELIEeHUH VI CAMOCTOATEILHOMN

padoThl 00yYarommxcs (HoMep ayAuTOPUH)

ITepeyenb 0CHOBHOTO 000pYyAOBAHMA

YueOHas ayauTopud JJIsL MMPOBCACHU A Cronnl YYCHHUYCCKUC JABYXMCCTHBIC

3aHATUHA  JIGKIMOHHOTO  Tuma. Y4eOHas | (MOHOOJIOK), CTOJ YYEHUYECKUI
ayquTOpUsl  JUIsl  TIPOBEJNEHUS  3aHATHH | IBYXMECTHBIM , CTOJ MPENOAAaBATEIbCKUH,
CEMHUHApPCKOro THUMa. YueOHas ayAuTOpHs JUIsl | CTYJ IIPEI0/1aBaTeNbCKUH, JI0CKa
KypCOBOTO IPOEKTHPOBAHMUS (BBINOJIHEHMS | ayAUTOPHAs (menoBas), Kagenpa,

KYpCOBBIX paloT). YueOHas ayauTopusi JUIsl | IPOEKTOP, IKPaH.; KOMIIBIOTED.
IIPOBEJIEHUS TPYNIIOBBIX U WHIUBUAYAJIBbHBIX
KOHCYNbTAllui. Y4eOHass ayauTopust IS
IIPOBEJIEHUS 3aHATUH TEKYLIET0 KOHTPOJIA U
npomexytounoit arrecraruu (C-801)

2 | Yuebnas aymutopus Uit nposeneHHs | CTONBI yYeHMYECKHE JIBYXMECTHBIE, CTOJI



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/
http://www.scopus.com/
http://www.elibrary.ru/

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U

Ne JAP. 00bEKTOB /1JIsl IPOBeIeHUs
. IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA
N/ | NPaKTH4YeCKUX U JIa0OPATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)
3aHATUHA  JIGKIMOHHOTO TUMAa. YueOHas | MpenojaBaTelbCKui, CTYJ
ayIUTOpHUsl i TIPOBEACHMS  3aHATUN | IPENOJAaBaTEIbCKUM , OCKAa ayJuTOpHAs
CEMHHApPCKOro Tuna. Y4yeOHas aynutopus 1 | (MenoBas) , TpuOyHa, CTYJIbA
KYpPCOBOTO TMPOEKTUPOBAHUS (BBINOJHEHUS | yYEHUUYECKHE, MIPOEKTOP, JKpaH;
KYpCOBBIX pa0oT). YueOHas ayauTopusi Uisl | KOMIBIOTED, Kalt03U
MPOBEACHUS TPYNIOBBIX U MHAUBUIYATbHBIX
KOHCYyJbTallMil. YueOHas ayauropus ISt
MPOBEACHUS 3aHATUN TEKYIIEro KOHTPOJS U
npomexyrounoit arrecrarun (C-701)
Kommnprorepusiii  kimacc. [lomemenue mis | Ctoms YYEHUYECKUE, CTYJbs
CaMOCTOATENbHON paboThL. VYyeOnas | yuenndeckue, [IK ¢ BbIxomom B ceTb
ayIaTOpus I IpOBEeNeHMs  3aHATUN | MIHTEepHeT.
CEMHHApPCKOro Tuna. YueOHas ayIuTopus JUis
3 | KYPCOBOro  TPOCKTHPOBAHUSA (BBITTOJTHEHUS

KYpPCOBBIX paboT). YueOHas ayauTopus Ui
MIPOBEJICHUS] TPYIIIOBBIX M WHIMBUIYATbHBIX
KOHCynbTallMil. YueOHas ayautopus JUis
MIPOBEJICHUS 3aHATHN TEKYIIETO KOHTPOJIS H
npomexyrounoit arrecrarmu (I'-401)




