MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B.J1B.06.01

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

AyI[I/IT CHUCTEM MCHC/I)KMECHTA

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'on nabopa: 2022
O6mas Tpynoemkoctb: 4 3ET

Pacnpe)le.ﬂe}me YaC0B JUCHUIIMHBI IO CEMECTPpaM

CemecTp 5

®opma KOHTPOJIA 3a4eT Hroro
Bun 3ansaruit
Jlexun 16 16
JlaboparopHsble
ITpakTnueckue 32 32
IIpomexxyTouHas arrectaus 0,25 0,25
KonraktHas pabota 48,25 48,25
CamocTosTenpHas padora 95,75 95,75
KonTposib
Hroro 144 144




Pabouyto mporpammy coctaBui(u):

JIOIIEHT, JIOIEHT, KaH[. 3koH. Hayk Ky3uenosa E.1O.
JIOIIEHT, KaHJ. 3koH. Hayk [{anunosa C.1O.

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OodicHoCcmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

PaGouas mporpamma nucuuIuinHbl coctaBieHa Ha ocHoBanuu @I'OC BO u yuebHoro miana
HaIpaBJICHUs TOATOTOBKU 27.03.02 YupasieHne KaueCTBOM

Cpok neiicTBusi padoueii mporpaMMbl AUCUMILIMHBI 10 «26» aBrycta 2026 r.

YTBEPXIEHO

Ha 3acenanum nHCTUTYTa (PMHAHCOB, SKOHOMHUKH U YIpaBiieHUs (IpoTokona 3aceganus Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUN TUCIUILIHHDI

[lenb OCBOCHHMSI TUCIUILUIMHEI - (DOPMHPOBAHKE Y CTYACHTOB CIIOCOOHOCTH HCIOJIB30BaTh
3HAHUA U yMEHHUsS B 00J1aCTH ayiUTa CUCTEM MEHEKMEHTA.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO

JIMCUMIUTMHBL M TMPAKTUKA, HAa OCBOGHUU KOTOPBIX Oasupyercss HaHHas JUCIUILIMHA!
Menemxment, IlpaBoBenenue, Ilcuxonorusi, VYmpaBneHue OusHec-mpolieccamu, BceeoOree
YIIPaBJICHUE KAYECTBOM.

JIMCUMIUINHBL ¥ IPAKTUKH, AJI1 KOTOPBIX OCBOEHUE AHHOM TUCIMIIIIMHBI HEOOXOAUMO Kak
npenuiecTyromiee: PazpaboTka cucteM MEHEI)KMEHTa opranu3anuy, [Ipons3BoacTBEHHAsS IPaKTHKA
(mpengumiuoMHas npaktuka), [loaroroBka Kk mpouenype 3aluThl M 3allMTa BBITYCKHON
KBaJIM(DUKALIMOHHOM paboTHl.

3. Ilinanupyembie pe3yJbTaThl 00y4YeHUs1

dDopmupyeMbie U HNuauxaropsl
KOHTpPOJIUpYyeMble AOCTUKEHH S IInanupyemble pe3yJibTaThl
KOMIeTeHIUH KOMIeTeH Ui o0y4eHus
(Ko 1 HAUMEHOBAHUE) (Ko ¥ HAMMEHOBAHUE)
[TK-5. Cniocoben I1K-5.1 Cnocoben 3HaTh: NOPSIOK MPOEKTUPOBAHUS
OCYILECTBIISITh OCYIIECTBIISTh IPOAYKIMH U YCITYT
MPOEKTUPOBAHHE MIPOEKTUPOBAHHE YMeTh: IpUMEHATH MTpaBuUiia U
IPOAYKINH U YCIIYT, MPOAYKIIUH U yCIIYT, a HOPSIIOK TIPOBENICHHS ayTUTa 10
MPOBOAUTD ayUT TaKXXe IPOBOJIUTH ayTUT npoleccam
poneccoB nponeccoB Bitagers: HaBbIKaMu IPOEKTUPOBAHMS
IPOAYKIIMU U YCIYT, a TAK¥Ke
MIPOBEICHNEM ay/IUTa MPOILIECCOB




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKYLEro

Bun . KOHTPOJIA
Monayab . HauMenoBanue TeM 3aHATHH Oo0nemMm,
(paszen) y4eOHoi (yaeGHoii paGoTsI) Cemectp u. bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
padoThI OLIEHOYHOI0
cpeacrsa)
1. Ilonsatue,| Jlex1 AyauT cCUCTEM MEHEI)KMEHTA U €ro 5 2 - -
eld W 33714 OCHOBHBIE XapaKTEPUCTUKU
aynura  cuctem [Ipl Bo3HUKHOBEHHE TOTPEOHOCTH U pa3BUTHE 5 2 8 - Kpyrasiit cTon, keiic-
MCHEIDKMEHTA ayJIUTOPCKOM NEATENBHOCTH U ayIUTOPCKHUX 3aaaqn
ycayr
[Tp2 KiroueBbie TpeboBanus cranaapra UCO ) 2 6 - Kpyrasiii cTon, keiic-
9001 3a1auyn
Jlex2 Bupnpl aynuta 5 2 - -
ITp3 Bunbl ayauToB cucteM MEHE)KMEHTa ) 2 6 - Kpyrasiii cTon, keiic-
KayecTBa 3ajjauu
[Tp4 Bunbl ayauToB cucteM MEHEKMEHTa ) 2 6 - Kpyrasiii cTom,
KayecTBa MpPaKTUYECKHe PabOThI
Jlex3 CraHgapThl U HOPMaTUBHBIE TOKYMEHTHI 110 ) 2 - -
nposenenuto ayaura. Crangapr MCO
19011. KBannduxanuonssie TpeOOBaHUS K
ayJIuToOpaM KauecTBa
ITp5 KntoueBbie TpeboBanus cranaapra MCO 5 2 6 - Kpyrastii cTon, keiic-
19011 3ama4u
[Ip6 KBanudukanronusie TpeOOBaHUS K ) 2 6 - Kpyrastit cTon, keiic-
ayJuToOpaM 3ajjauu
[Ip7 Pa3zpaboTka monoxxenus 06 ayauTopax 5 2 5 - Keiic-3amaun,
npakTUyeckas pabora
Cp CamocrosrenbHas pabora 5 31 - - -
2. Jlex4 [InanupoBaHue U MOATOTOBKA ayuTa ) 2 - -

[InanupoBanue,

CHUCTEM KadyCCTBa




®opMbl TEKYLEro

Bun . KOHTPOJIA
Monayab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
(paszen) y4eOHoi (yaeGHoii paGoTsI) Cemectp u. bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
padoThI OLIEHOYHOI'0
cpeacrsa)
opranuzanus  u [Ip8 Pa3zpaboTka nmporpaMMbl BHyTPEHHHUX 5 2 5 - Kpyrasiii cron, keric-
MpOBE/ICHUE ayJMTOB CUCTEMBl MEHEPKMEHTA KayecTBa 3agada
aynuta  cuctem [1p9 Pa3paboTka mnaHa mpoBeIeHUs ayuTa 5 2 5 - Kpyraslii cTon, keiic-
MCHCIXKMCHTA 3azada
[Ip10 CocraBieHne 4eK-11cTa (CIUcKa BOIIPOCOB 5 2 6 - Kpyrusrii cTo, ketic-
K aynuty) o 1SO 9001 3a1auyn
Jlex5 Opranu3zanus 1 NpoBeACHUE ayuTa. ITaIlbl 5 2 - -
npoBezieHus ayanta. O0s13aHHOCTH
BEIYIIETO ayJAUTOPa M YWICHOB IPYIIITHI
IIpl1 [IpoBenenue npeaBapuTEIbHOTO 5 2 5 - Kpyrinblii cron, keiic-
COBEIIaHUS 3ajava
[Ip12 OdopmieHne 0T4ETOB O HECOOTBETCTBUAX ) 2 6 - Kpyrasiit cron, keiic-
3asjauu
Jlex6 Oco0OeHHOCTH COCTaBIEHUS OTYETA IO ) 2 - -
pe3ysbTaTaM MPOBEJCHUS ayUTa.
Crtpykrypa oTuera
ITp13 CocraBieHue oTueTa 1o pe3yabTaTam 5 2 6 - Kpyrastii cTon, keiic-
NIPOBE/ICHUS ay/InuTa 3aauu
Cp CamocrosiTenpHas paboTa 5 31 - - -
3. Jlex7 AHanm3 pe3yabTaToB ayauTa. Pa3spaborka u 5 2 - -
[Tocnenyromue peanu3anms KOPPEKTHPYIOLIHX U
NENCTBHUS 110 IPEAYIPEKIAIOIMMX TSHCTBAN
[pe3yJibTaTamMm [Ip14 Pa3paboTka KOppEeKTUPYIOIUX U 5 2 8 - Kpyrastii cTon, keiic-
ayaura IPEAYNPEKRITAIOIMMNX TEHCTBAN 3a71a4u
[Ip15 MatpuyHblii aHAJIU3 UTOTOB ayUTa ) 2 6 - Kpyrastit cTon, keiic-

3amaga




®opMbl TEKYLEro

Bun . KOHTPOJIA
Monayab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
y4eOHoi . Cemectp bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
(paszaen) (y4eOHoii paboThI) 4.
padoThI OLIEHOYHOI'0
cpeacrsa)
Jlex8 Hab6nronaTenpHbiid (MOBTOPHBIN) ayauT. Ero 5 2 - -
0COOEHHOCTHU
IIpl6 [TnanupoBaHue HaOIIOAATENHHOIO ) 2 - Kpyrastii cTon, keiic-
(TTOBTOPHOTO) ayAuTa 3ajayua
IIpl7 OKOJIOTUYECKUH ayAUT 5 - Kpyrusiii cTou,
MpakTH4ecKasi padbora
Cp CamocrosiTenpHas padbora 5 33,75 - - -
[Tpomexyrounas | [TA 5 0,25 - - -
aTTeCTaIUs
ITocemaemocts | IICII] 5 10
Hroro: 144 100

Cxema pacuera UTOroBoro 6ajia
Texymuii peUTHHT (BCce 3aHATHS U IPOMEXYTOUHBIE TECTHI) + Pe3ynbTaT UTOroBOro TecTa u Bce IeIUTCS Ha 2




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uempro  QopmupoBaHUS y O0OyYarOIIMXCS KOMIICTCHIMA B Yy4eOHOM mporiecce
UCTIONIB3YIOTCS TEXHOJIOTUU TPAJAUITMOHHOTO O0YUCHHS.

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO TN CIIUTIIIUHbI

Bun yueOHbIX | Opranu3zanus AeSITEIbHOCTU CTYJEHTA
3aHATHI
Jexuus Hanucanus KoHCIeKTa JEKIUN: KPAaTKO, CXEMAaTHUYHO, IOCIEI0BATEIIEHO

(¢uKCUpOBaTh  OCHOBHBIE  IOJIOKEHHSI, BBIBOJBL,  (HOPMYITUPOBKH,
0000111eHus; TOMeYaTh BAXKHBIE MBICIHU, BBIIEIATh KIIIOYEBBIE CJIOBA,
TepMuHbl. [IpoBepka TEpMHHOB, MOHATUH C MOMOIIBIO SHLUKIIONEANH,
CJIOBapei, CIpPaBOYHMKOB C BBIIUCHIBAHUEM TOJKOBAHUNH B TETPAJb.
OO003HauUnTh BOMPOCHL, TEPMHUHBI, MaTepuajsg, KOTOPBIH BbI3bIBAET
TPYAHOCTH, TOMETUTh U TONBITATbCS HAWUTH OTBET B PEKOMEHAYEMOM
autepatype. Ecim camocTosiTenpHO HE yAaercs pa3o0parbes B
MaTtepuaie, HeoOXoauMo  chopMyaupoBaTb BONPOC U 3ajaTh
IIPEI01aBaTeNi0 Ha KOHCYJIbTAIL[MH, IPAKTUYECKOM 3aHITHH.

HpaKTI/I‘-IeCKI/Ie Pa60Ta C KOHCIICKTOM JICKIII/Ifl, IMoAroTOBKa OTBCTOB K KOHTPOJIbHBIM
3aHATUS BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIHUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TEKCT M3 HCTOYHMKA UM Jp.). [lpocnmymmBanue aynuo- u
BHUECO3aIKCEN 1O 3aJIaHHON TeEME, pEIIeHUE, Keic-3a1ad 1 Jp.

[ToaroroBka K | [Ipu moaroroBke k 3a4eTy HEOOXOAUMO OPHEHTUPOBATHCS HA KOHCIEKTHI
3a4ery JEKIHH, PEKOMEHIyeMYI0 JIUTepaTypy U Ap.

CAMOCTOSATEJIBHAA PABOTA
CamocrosiTenpHas paboTa crocoOCTBYeT (GOPMHPOBAHUIO AaHATMUTHYECKOTO M TBOPYECKOTO
MBIIICHHUSI, COBEPIIEHCTBYET CIOCOOBI OpraHU3aluu Y4eOHOW MesSTeNbHOCTH, BOCIHTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MTOCIIEIOBATEIHLHOCTh B pab0Te CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvi camocmoamenvnoii pabomel cmyoenmos:

1. nosTopenue npoiineHHOro yueGHOro Mateprana, YTeHHe PEKOMEHI0BAHHOI JINTEPATYPHL;

2. TOATOTOBKA K npakTuyeckuMm 3ansatusaMm - (JJIA OYHOM U 3A0YHOU ®OOPMBI
OBYUYEHUS);

3. pabora ¢ HNeKTPOHHBIMU HCTOYHUKAMU;

4. moxaroTtoBka K caaye 3aueTa.

H3zyuenue meopemuueckoco mamepuana onpenensercs pabodeil yueOHOW MporpaMMoit
JUCLUILIMHBI, BKJIIOUEHHBIMU B HEE KaJCHJAPHBIM IUIAHOM M3Y4Y€HHUs JUCLUMIUIUHBI U TEPEUHEM
JUTEPATYpPhl, PEKOMEHIYeTCS TpPH  TOATOTOBKE K  3aHATUSIM  TOBTOPHTH  MaTepHal
MPEIIECTBYIONIUX TeM pabodero y4eOHOro IiIaHa, a TakKe MaTepual IpeaIIeCTBYIONINX YIeOHBIX
JTUCITUATIIINH, KOTOPBIN CITY>)KUT 02301 M3ydaeMoro pasjieia TaHHOW JUCITUTITNHBL.

Ilpu nooecomoexe k npakxmuueckomy 3ausamuio HEOOXOIUMO U3YYUTh MaTePUANbI JIEKIIHUH,
PEKOMEHJIOBaHHYIO  JIUTepaTypy. M3ydeHHBII Marepuan CileayeT NpOoaHaTu3upoOBaTh B
COOTBETCTBUU C TUIAHOM 3aHSTHs, 3aT€M IIPOBEPUTH CTENIEHb YCBOCHUSI COJIEPKAHMS BOIIPOCOB.

Ilpu noocomoexke k 3auemy cIeAyeT PYKOBOJCTBOBATHCS IEPEYHEM BOIPOCOB JUIS
MOJATOTOBKA K HUTOTOBOMY KOHTPOJIO 3HaHHWH Mo Kypcy. [Ipu 3TOM HE0OXOauMO YSCHUTH CYTh
OCHOBHBIX TTOHSTUHN AUCIUTUIHHBI.



CaMocrtosiTenpbHasi paboTa CTYACHTOB, NPEXKIE BCEro, 3aKIIOYAeTCs B H3yYCHUU
JMTEPaTyphl, JIOMOJHSIONICH MaTepuall, U3jaracMbplii B JICKIIMOHHON YacTh Kypca. HeoOxomammo
OBJIAJICTh HaBBIKAMH OHONMHOTrpadUuecKOro MOUCKa, B TOM YHCIIE B CeTeBhIX VHTepHET-pecypcax,
HAYYHUTHCS COMOCTABIIATH PA3JIUYHBIC TOYKH 3PCHUS M OTPEACISITh METO bl HCCIICIOBAHUH.

[Ipennonaraercsi, YTO, NPOCIAYyIIaB JEKIUIO, CTYJCHT JOJDKEH O3HAKOMHTBCA C
PEKOMEH/IOBAaHHON JIUTEPATypOii W3 OCHOBHOTO CIIMCKA, 3aTeM OOpaTHUTCS K HWCTOYHUKAM,
YKa3aHHBIM B OMOIMOTpaduIecKuX CIHCKaX W3y4YEeHHBIX KHHUT, OCYIIIECTBUT IMMOUCK U KPUTHUECKYIO
OILICHKY MaTepuaiia Ha caiitax MlHTepHeT, codeper HeoOX0IMMYI0 HHPOPMAIIHUIO.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa koHTpompyemoi

HaumenoBanue
Cemectp KOMIIeTeHIIHHU (WU ee
OI[€HOYHOT0 CpeIcTBA
4acTu)
5 IIK-5 Keiic-3a0anusa Ne 1-17 k memam 1-5, Ne 25 k meme 7,

No 26 k meme 8

Bonpocul k 3auemy NeNe 1-47, 52, 54-55
Kpyenoui cmon k memam 1-2, 3 (sonpocwt 1-2, 4-5
npakmuueckoeo 3auamus 5), 4, 5 (npakmuueckoe
sansmue 11), 7 (6onpocwr 1-4 npaxmuueckozo
sansimus 14, npaxmuueckoe 3ansmue 15), 8
Hmozoswiit mecm (sonpocwr NeNe [-250)
Ilpakmuueckue pabomol 1-2 no meme 2
Ipakmuueckas paboma 3 no meme 3
Ilpakmuueckas paboma 4 no meme 8
Ketic-3a0anus 22-24 k meme 7

Bonpocul k 3auemy NeNe 56-58

Kpyenwviti cmon k meme NeNe 7 (6onpocer 5-6
npakmuyeckozo sauamus 14)

Hmozoeviit mecm (sonpocwt NeNe 251-350)
Keitic-3aoanusa Ne 18-19 k meme 5, Ne 20-21 k meme 6
Bonpocuwl k 3auemy NeNe 48-51, 53, 59

Kpyenvui cmon k memam NeNe 3 (gonpoc 3
npakmuueckoeo 3auamus 5), 5 (npakmuueckoe
sansimue 12), 6

Hmozoswiit mecm (sonpocwt NeNe 351-500)

7.2. TunoBblie 3alaHusl WM UHBIC MaTEepUualibl, H606X0}IHMbIe AJIA TEKYIEro KOHTPOJIsA

7.2.1. TecToBbIC 321aHUS

(HaumeHoB8aHUe OYEHOUHO20 CPpedCmBa)

Tunosble npuMepsbl 3a1aHUM

1. Kakue Bubl ayauta Bbl 3HaeTe?
A) BHYTpEeHHMUI];

b) BHemHwmii;

B) npsimoi;

I') kpuBoii.

2. AYJIHT, KOTOpBIfI IMPOBOAAT CTOPOHBI, 3aAMHTCPECOBAHHLBIC B JCATCIBHOCTH OpTraHHU3allnun

(HaHpI/IMCp, HOTpe6I/ITeJ'II/I WK Ap. JIna OT Uux I/IMCHI/I), Ha3bIBACTCA - ...

A) ayauT repBoil CTOPOHBI;
b) aynut BTOpO# CTOPOHBI;
B) aynut TpeTbeit CTOpOHBI.

3. OcHoBanueM s OOBEKTUBHOTO TIOJITBEPXKIACHUS COOTBETCTBUS, T.€. CEPTH(HUKAIUN

CMK tpeboBanusm [[OCT P UCO 9001 siBisiercs:



A) aynuT nepBOil CTOPOHBI;
b) ayaut BTOpOIt CTOPOHBI;
B) aynut TpeTbeil CTOPOHBI.

Kparkoe onucanue M perjiaMeHT BBINOJTHEHHUS
1. TectupoBaHue CTYAECHTOB IIPOBOAUTCS COTJIACHO IJIaHA-TpaprKa OCBOCHUS JAUCLUILINHBI.
2. TecTupOBaHUE CTYAEHTOB IIPOBOJIUTCS ABTOMATUYECKHU.

Kputepun onenkmn:

100 6anioB — CTYA€HT NPaBUJIBHO OTBETUII HA BCE TECTOBBIE 3a/1aHUS.

bamibl HauuCIAIOTCS aBTOMATHMYECKHM, IPONOPLUOHAIBHO IPABUIIBHO BBIIOJIHEHHBIM
TECTOBBIM 3aJaHUSIM.

71.2.2. Keiic-3aiaun
(HAUMEHOBAHUE OYEHOUHO20 CPedCmEa)

Tunossie npuMepsl 3a1aHUM

Tema 1. AyIUT CHCTEM MEHEIPKMEHTA H €r0 OCHOBHbIE XapAKTEPUCTUKH

HpaRaneCRoe 3aHaTHEe 1. BOo3HHKHOBeHHUE l'[OTpeﬁHOCTI/I U pa3sBUTHE aYI[l/ITOPCKOﬁ
ACATCIbHOCTH H AYAUTOPCKHUX YCIYyr

Keiic-3agaua 1.

Ucnonw3yss JNEeKIMOHHBIA MaTepuall, a TakKe PEKOMEHIYEMYIO MpernojaBaTeiemM
JUTEpaTypy, COCTaBbTE OJIOK-CXEMY B3aUMOCBSI3W TEPMHHOB M OINpPEACTICHHUI, OTHOCSIIUXCS K
aYZ[I/ITy CUCTEM MCHCI)KMCHTA.

Keiic-3agaua 2.

Hcnonb3yss TNEeKUMOHHBIA MaTepuana, a Takke PEeKOMEHIyeMylo IpernoaBaTesieM
JUTEpaTypy, PacKpoMTe CYIIHOCTh M OCOOCHHOCTHM OOBEKTOB ayJuTa CHUCTEM MEHEIKMEHTa
KayecTBa.

Keiic-3anauya 3. «O0beKTHBHBIE CBH/IETEILCTBA)

[TpuBeaute no 3 mpuMepa 0OBEKTUBHBIX CBUJIETENILCTB, TTOITBEPKIAIONINX BHITIOTHEHHE

TpeboBaHUM 3a/laHHBIX MYHKTOB (TIopasaenoB) ctangapra MCO 9001.

OOBEeKTHBHOE CBUIETEIHLCTBO — ATO JaHHBIC, MOATBEPKIAIOIINE HATHMYME WM UCTUHHOCTD
yero-m60 (MCO 9000).

IIPUMEYAHHUE.

OOBEKTHBHOE CBHJIETEIBCTBO MOXKET OBITh MOJYyYEHO IIyTeM HaONIOACHUS, U3MEpPEHUs,
WCTIBITAHUS WIH JPYTUMHU CIIOCOOAMH.

[Tpumepsl MOTYT OBITh pEATBHBIMU HIIA BEIMBIIIUICHHBIME. B 0THOM myHKTe (TI0/1pa3ene)
CTaH/apTa COAEPIKUTCS HECKOIbKO TpeboBaHuid. [IpeaiokeHHbIe MPUMEPHI TOKHBI
WUTIOCTPUPOBATH BBINOJIHEHUE PA3IMYHBIX TPEOOBAHUH.

IIpuMep BHINOJHEHUS 321aHUSA

[TynxkT (moapaznen) crauaapra MCO 9001: 5.2.

[Ipumep 1: Ilonmmtuka B oOmacTu kadecTBa yTBepkiaeHa I[Ipukazom maupextopa Ne5 ot
10.01.2016 .



KpaTKOC ONMHCAHUEC U PErJIAMEHT BbINNOJHCHUSA

HpOPI?:BO,I[PITCS[ IIPOBEPKA HAIINYHA BCEX DJIEMCHTOB IIOCTABJIICHHOI'O 3alaHUs, IIPAaBUJIIBHOCTHU
BBITIOJIHCHHA 3aJaHusl, COOTBCTCTBUSA pa6OTBI Tpe6OBaHI/ISIM K 0(1)0pMJI€HI/IIO U MNPUHHUMACTCA
pE€IICHUC 00 OLICHKC, BBICTaBJISICMO I10 paBpa60TaHHHM KPUTCPUAM OLCHKH.

Kpurepun oneHku:

2 Oaia — 3a IpaBUJILHOE BBIIIOJIHEHNE 33JaHUS] U apTyMEHTUPOBAHHBIE BBIBOIbI

1 Gamn — 3a mpaBWIBHOE BBHIMOJIHEHHE 3aJaHus 0e3 apryMEHTHPOBAaHHBIX BBIBOJOB HIIU
BBITNIOJTHECHHUC 3aJJaHUs C OIJ_II/I6KaMI/I

0 6ayyoB — 32 HEBBINOIHEHUE 33 JaHUSI.

7.2.3. Kpyriablii cToJa

(HaumMeHoB8aHUe OYEHOUHO20 CPeOCmBa)

Tema 1. AVINT CHCTEeM MEHEIKMEHTA H €r0 OCHOBHbIE XapaKTEePUCTUKH

IIpakTuyeckoe 3ansitue 1. Bo3HUKHOBeHHE NMOTPEOHOCTH M Pa3BUTHE AYIMTOPCKOI
AeSTeJILHOCTH U ayAUTOPCKHUX YCJIYT

Ilepeuenb AMCKYCCHOHHBIX BONPOCOB I KPYIJVIOTO €TOJa MO0 TeMe «Bo3HUKHOBeHHUe
NOTPeOHOCTH ¥ Pa3BUTHE AYAUTOPCKOM 1eATeJIbHOCTH U AyAUTOPCKUX YCIYI»

1. Bo3HukHOBEHHE MOTPEOHOCTHU B yCIIyrax ayauTopa.

2. Draribl pa3BUTUS ayIUTOPCKUX YCIYT.

3. BO3HHKHOBEHHE U pa3BUTHE ayJAUTOPCKHUX ycIyr B Poccum.

Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUS

1. OmpenenuTh cTeneHb YCBOSHUS MaTepuaa (CTyACHTHI MPUBOIST TOBOJIbI, 00BICHEHUS).

2. O1eHUTh OPUTHHATLHOCTH BBICKA3BbIBAHUS (CTYIEHT KOHCTPYUPYET HOBBIM CMBICI, HOBYIO
MO3UIHIO).

3. OueHuTh WHAWUBUIYATbHBIA BKJIAJI CTYJ€HTa B JIHUCKYCCHIO (CTYACHT CTPOUT
KOHCTPYKTUBHBIN TUAJOT B Mpoliecce OOIIeHUS).

4. OnpenenuTh Ka4eCTBO M3JI0KEHUS MaTepuaia (CTYACHT JIOTUYHO W YeTKO (GOpMYITHpYET
CBOU MBICIIN).

5. OneHuTh KOMMYHUKATUBHBIE YMEHHS (CTYIEHT BIAJCET MpaBUJIaMU PEUYEBOTO ITUKETA,
yMeeT CIylIaTh U CIBIIIATh IPYTHX, pearupoBaTh Ha IPYrHe MHEHUS).

Kputepun onenkmn:

2 Oamna - CTYOEHT aKTHBHO Y4YaCTBYeT B JIMUCKYCCHUH, CBOM MBICIM apryMEHTHPYET,
MOJIb3YETCS] COBPEMEHHON Hay4YHOM JIEKCHKON, CBOOOHO OPUEHTHPYETCS B IPOOJIEMATUKE TEMBI;

1 OGamn - CTyIEHT ydyacTBYeT B JAMCKYCCHUH, CBOM MBICIH CTapaeTcsi apryMEeHTHUPOBATbh,
UCTOJIb3YeT HAyYHYIO JIEKCHUKY, CBOOOJHO OPHEHTHUpPYETCS B MpOOJIeMaTHKE TEMbl, OJHAKO HE
BCETaa CaMOCTOSATECJICH B BBICKA3bIBAHHAX, MOXKET IMMOJATHCS MBICIIAM BEAYIICTO,

0,5 6aymta - CTyJIeHT y4acTBYeT B JIMCKYCCUH, OTCYTCTBYET CUCT€Ma Hay4YHBIX 3HAHUH, YTO
3aTpyIHSAeT CBOOOJAHO BBICKAa3aTb CBOM MBICIM II0 paccMarpuBaeMoil mpoOineme U
apryMeHTHPOBATh;

0 6ayuIoB - CTYAEHT HE y4acTBYET B JUCKYCCHH.



7.2.4. IIpakTHyecKye padoThbl

(HaumeHoB8aHUe OYEHOUHO20 CPeOCmBa)

TunoBble npuMepbI 3aJaHUI

Tema 2. Buanl ayaurta

IIpakTuyeckoe 3ausiTue 4. Buabl ayquroB cucTeM MEHEI)KMEHTA Ka4yecTBa

KpaTKOC OIMMCAHHUE U PErJIAaMEHT BBINIOJTHCHUSA
HpOI/I?;BOI[I/ITCSI IMMPOBEPKA HAJINYHA BCCX DJICMCHTOB IIOCTABJICHHOI'O 3a/laHUs, IIPAaBUJIbHOCTHU

BBINOJIHEHUS 33/1aHUS, COOTBETCTBMsI pabOThl TPeOOBAHUAM K OGOPMIIEHUIO M HPUHUMAETCS
pelieHue o0 OLIEHKE, BHICTABIIAEMOI 110 pa3pabOTaHHBIM KPUTEPUSIM OLIEHKH.

Kputepun onenkmn:
2 Oaina — 3a NPaBUIbHOE BBIIOJHEHHWE NPAKTUYECKOM paboThl M apryMEHTUPOBaHHbIC

BbIBOJbI

1 6amn — 3a mpaBUIIbHOE BBHIMOJHEHHE MPAKTHUYECKOW paboThl 0€3 apryMEHTHPOBAaHHBIX

BBIBOJOB MJIM BBIITOJIHCHUEC Hp&KTH‘-IGCKOfI pa6OTI)I C OIIMOKaMH

0 GayoB — 32 HEBBIMOIHEHHUE TPAKTUYECKON PaOOTHI.

7.3. OueHo4HbIe CpPeACTBA IS NMPOMEKYTOYHON ATTEeCTALMM MO WTOraM OCBOCHUSA

JUCIHHUILINHBI

7.3.1. Bonipochbl K IPOMEKYTOYHOM aTTeCTALIUN

Cemectp: 6
Ne Bonpocsl k 3a4ery
n/n
1. | IlonaTue aynuTa cUCTEM MEHEDKMEHTA KauecTBa, €ro eI U 3a1a4Hu.
2. | OOBEKTHI M IPUHIUITHI AyIUTa CUCTEM MEHEDKMEHTA KaueCTBa.
3. | TepmuHBI U onpeaesieHusi, OTHOCSIIMECS K ayJJUTy CUCTEM MEHEKMEHTA.
4. | Ilenm, 3aaun pa3IMYHBIX BHJIOB ayJTUTa CHCTEM MEHEDKMEHTA KauecTBa.
5. AYIUT CUCTEMBI.
6. | Aymut mporecca.
7. | AynuT npoayKuuu.
8. | BHemHue ayauThl 1 ©X 0COOEHHOCTH.
9. | BHyTpeHHHe ayIUTHI M UX OCOOCHHOCTH.
10. | BHemaHoBBIE ayAUTHI U X OCOOEHHOCTH.
11. | Kpurepuu u 1ieam o0s13aTeNbHOTO ayIuTa.
12. | Bugsl ayaura, onpesensiemMble 10 MHTEpecaM JeHCTBYIOIIHUX CTOPOH.
13. | AyauTsl crienuaibHOrO Ha3HAUYCHUSL.
14. | KanudukannoHHble TpeOOBAHUS K ayIUTOPaM.
15. | HeoGxoauMble TUYHBIE KAU€CTBA ayIUTOPOB.
16. | [InaHMpoBaHME W OATOTOBKA ay/ANTA.
17. | Ilporpamma ayaura. Ilpouecc ynpasieHus porpaMMoi ayiuTa.
18. | Ilemu nporpamm ayauTa.




Bomnpocsl k 3a4ety

n/n

19. | O6BeM u pecypchl IPOTpaMM ayauTa.

20. | IIpouenypsl mporpamMmsl ayanuTa. BeimogHeHne nmporpaMmsbl ayauTa.

21. | Pa3paboTka miuaHa npoBeneHus ayauta. [lnan aynuTa cucteM MEHEPKMEHTa KauecTBa.

22. | IlpenBapuTenbHBII KOHTAKT C TPOBEPSEMON OpraHU3aINeH.

23. | IlpoBenenue BBOJHOTO COOpaHUs ayauTa.

24. | Dranbl NOArOTOBKH K ayTUTOPCKOM MPOBEPKE.

25. | CoBMeCTHBIE BCTPEYH TPYIIIHI 110 AYAUTY.

26. | Ilepuoanyeckue BCTPEUH C MPEACTaBUTEIEM PYKOBOJICTBA.

27. | CocraBiieHHe YeK-TUCTa (CITUCKA BOIPOCOB K AYANTY).

28. | Bb160p HCTOYHHUKOB HHpOpMALUH JUIsl TpoBeAeHus ayauTa. [IpoBesieHre HHTEPBbIO.

29. | Opranuzanus NpoOBEICHUS ayAUTa, OCHOBHBIC dTAIIbI.

30. | IonsTHe aynupyeMoro JIuua.

31. | dopMupoBaHHuEe ayUTOPCKOM rPYyIIIbI.

32. | Ouenka ayJIMuTOpOB.

33. | O0s13aHHOCTH BEIyLIEro ayIUTOPa U YICHOB IPYIIIbL.

34. | IlpodeccronanbHas 3THKa ayAUTOPA.

35. | Aynuropckas TaifiHa.

36. | TexHomoruss U METONMKA MPOBEJACHUS AYAUTOPCKUX IPOBEPOK B OPraHU3AIMAX Pa3HOTO
poduIs.

37. | He3aBucuMocTh ayaAuTOpa, MOHITHE, BUJIbl, MEXaHU3M OOecIeueHusl.

38. | O0uieHre Kak HHCTPYMEHT ayAUTOPA.

39. | IIpoBenenue ayaura Ha MecTe.

40. | CranmapTel ¥ HOPMAaTUBHBIE JOKYMEHTHI 1O MPOBEACHUIO ayluUTa CHCTEM MEHEIKMEHTa
Ka4yecTBa.

41. | Kmouessie TpeboBanus crangapra MCO 19011.

42. | Kmouessle TpeboBanus ctangapra MCO 9001.

43. | HopMaTHBHO-TIPaBOBOE PEryJIMPOBAHUE U OPTaHU3AIMS Ay IMTOPCKON JesITEIbHOCTH.

44. | JluneHsupoBaHue ayJUTOPCKOM NeSTEIbHOCTH.

45. | Crangapt QSA (olleHKa CHUCTEMBI KAUeCTBa).

46. | 3ammcu ayIUTOPOB.

47. | AynuTopckue 10Ka3aTeabCTBa U JIOKYMEHTBHI.

48. | TloHsiTHE HECOOTBETCTBHSI.

49. | OT4er 0 HECOOTBETCTBUH, €T0 CTPYKTYpA.

50. | Busibl HECOOTBETCTBUS: CYIIECTBEHHOE U HECYIIIECTBEHHOE

51. | JlokyMeHTHpOBaHUE AYAMTA.

52. | OueHka pe3ynbTaTOB ayAMTa, COJIEPYKAHHE M BHJbI ayJUTOPCKOTO 3aKIIOUCHHMSL.

53. | CocraBiieHne oT4eTa 1Mo pe3ysbTaTaM MPOBEJCHHOTO ayIUTA.

54. | AHanu3 pe3yabTaToB ayAuTa.

55. | TlogBenenue UTOTOB ayauTa. 3aKIIOUUTEIILHOE coOOpaHue.

56. | Koppexkmus

57. | Pa3paboTka u peanuszanus KOPPEKTHPYIOUIMX M MPeayNpeKAaonuX AeUCTBUM, AeicTBUil
10 YIyYIIEHUIO.

58. | CocraBiieHue MIaHa KOPPEKTUPYIOIIMX MEPOIIPUATUI

59. | Ot4er 1O BHINOJHEHUIO KOPPEKTUPYIOMIUX MEPONPUITHI



http://cert.vgnki.ru/wp-content/uploads/2019/03/ПЛАН-КОРРЕКТИРУЮЩИХ-МЕРОПРИЯТИЙ.docx
http://cert.vgnki.ru/wp-content/uploads/2019/03/ОТЧЕТ-ПО-ВЫПОЛНЕНИЮ-КОРРЕКТИРУЮЩИХ-МЕРОПРИЯТИЙ.docx

7.3.2. Kputepuu 1 HOpMbI OLleHKH

dopma
NMPoBeIeHUs
MPOMEKYTOYHOM
arTecTalnu

Cemectp Kpurepun u HOpMbI OLIEHKH

6 3a4er (1o «3a4TEHOY Ot 55 o 100 6auioB

HAKOITUTEILHOMY a
. «HE 3a4TECHO» O 0 10 54 banros
pPEUTHHTY)




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA IUTEpPATYypa

Tun (y4eOHNK, yueOHOe

KonuyecTBo B Hay4yHOH

Ne nocooue, yueoHo-
ABTOpBI, COCTABHTEIH 3arsaaBue (3aroJioBoK) I'ox n3nanus oundamoreke /
n/n MeToauYecKoe nmocoomue,
HanmenoBanune O6C
NPAKTHKYM, Ap.)
1 Kopobxo B. 1. DKOJIOTHYECKHUIT MEHEIKMEHT yueOHoe rmocobue 2017 9BC «IPRbooks»
2 | Tomun A. M. DKOJIOTUYECKUI MEHEKMEHT yueOHoe rocobue 2017 3BbC «ZNANIUM.COM»
3 Bacuna M. B. DKOJIOTUYECKUN MEHEJDKMEHT U ayJJUT yueOHoe rmocobue 2017 9BC «IPRbooks»
4 Brnosun C. M. Cucrema MEHEDKMEHTA KauecTBa | yueOHOe mocodue 2019 SEC «ZNANIUM.COM>
OpTraHu3aIuu
5 | CamconoBa M. B. OcHOBBI 00ecrieyeH sl KauecTBa yuebHoe rocobue 2020 9BbC «ZNANIUM.COM»
8.2. JlonosinuTebHAS JIUTEpPATypa
Tun (yueonux, yuesuoe Kosau4yecTBo B HAy4YHO¥
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEHU 3arsiaBue (3aroJi0BoK) Ion n3nanus oudbamorexe /
n/n MeToinYecKoe nocooue,
HanmenoBanune O6C
NPAKTHKYM, JP.)
1 | Kapxayb6aes K. E. AyIUT KauecTBa yuebHoe rmocooue 2015 OBC «IPRbooks»
2 | Jloranuna B. U. AyZINT CUCTEM MEHEPKMEHTA KauecTBa yuebHoe rocobue 2014 OBC «IPRbooks»
3 | CrpykoBa M. H. DKOJIOTUIECKUIT MEHEJDKMEHT U ayTUT yaeOHOoe mocooue 2016 OBbC «IPRbooks»
4 Iamm T. A. DKOJIOTHYECKHI MEHEDKMEHT H ayJTUT yaebHoe rmocodue 2016 OBC «IPRbooks»




8.3. Ilepeuennr nmpodeccHoHAJBHBIX 0a3 JAHHBIX M MH(OPMAIMOHHBIX CIPABOYHBIX

CHUCTEM

MuHUCTEPCTBO MPOMBILUIEHHOCTH U ToproBiu Poccuiickoir ®enepanuu [DneKTpOHHBIN
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

QenepanbHas  cayx0a  rocylapcTBEHHOW — CTAaTHCTUKKA — [DJEKTPOHHBIM  pecypcl:
ounmanbHeIi cait. — Pexxum mpoctyma: http://www.gks.ru.

®denepanbHOE areHTCTBO MO0 TEXHUYECKOMY PerylIMpoBaHuio U Merposioruu (Poccranmapr)

[DneKTpOHHbIN pecypcl: oduIIHaTBLHBIN CaiT. - Pexum JlocTyna:
https://www.gost.ru/portal/gost.
NCO — wMexayHapojHas oOpraHu3aius IO CTaHAapTU3aluu [DJEKTPOHHBIN pecypc]:

ounuanbHbIi cait. — PexxuMm mocryma: https://www.iso.org/ru/home.html.

WebofScience [DnekTpoHHBI pecypc]: MyIbTUIUCHUIUIMHAPHAS pedepaTtuBHas 0aza
nanneix. —  Philadelphia:  ClarivateAnalitics, 2016-. - Pexum  jgocryma:
apps.webofknowledge.com. — 3ar. ¢ skpana. — S3. pyc., aHriL.;

Scopus [DnekTponHslii pecypc]: pedeparuBhas 06a3a nmanubix. — Netherlands: Elsevier,
2004—. — PexxuM gocTyra: WWW.SCOPUS.COM — 3aril. ¢ skpaHa. — f3. pyc., aHIL;

Elibrary [Dnexrponnsiii pecypc]: Hay4Has 3JeKTpoHHas OubOaroTeka. — MockBa: HOB,
2000—. — Pexxum noctyma: wwwe.elibrary.ru. — 3ari. ¢ skpana. — f13. pyc., aHri.

8.4. [lepeuenb nmporpaMMHOro odecrneyeHust

Ne Haumenosanue IO PexBU3UTEI norosf)pa

n/n (naTa, HOMep, CPOK JAeHCTBUS)

1 | Office Standart HoroBop Ne 690 ot 19.05.2015r., cpok necTBus -
06eccpovyHO

2 | Windows Horosop Ne 690 ot 19.05.2015r., cpok peicTBus -
OeccpovHo;
Horoop Ne 727 or 20.07.2016r., cpox neuWcTBus -
0GecCpovYHO

3 | Mirapolis Human Capital | Ne 42/02/22-K

Management

8.5. Onucanne MarepHaJbHO-TEXHHYECKON 0a3bl, HEOOXOAMMOM ISl OCYLIECTBJICHUS

06pa30BaTeJII)HOF0 npoumecca mo JTMCHUMIJIMHE

HaumenoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKUX U

Ne Ap. 00bEKTOB ISl POBEACHUS
. IlepeyeHb 0OCHOBHOIO 000PY10BaAHMS
/Il | MPAaKTHYeCKHUX U JJA00pPaTOPHBIX 3aHATHIA,
MOMELIECHUH VIS CAMOCTOSTEILHOMN
padoThl 00y4yaommxcs (HoMep ayAUTOPUN)
VYyeOnass ayautopust g npoBeneHus | CToibl YUEHUYECKUE JIByXMECTHbBIE
3aHATUM  JIGKIMOHHOTO  THMA. Yd4eOHas | (MOHOOJOK), CTOJ YUEHUYECKUU
ayTUTOpUsl  JUISL  TIPOBEINEHHUS  3aHSATHH | IBYXMECTHBIM , CTOJ MpEerojaBaTeIbCKui,
CEeMHUHApPCKOro THUMa. Y4yeOHas ayAuTOpHs VISl | CTYJ IIpenoaBaTebCKUM, JI0CKa
1 | KkypcoBoro mnpoeKTHpOBaHUS (BBIMOIHEHMS | ayJUTOpHAs (MenoBas), kadenpa,

KypCOBBIX DPaboT). YueOHas ayauTopus IJs | IPOEKTOP, IKpaH.; KOMIBIOTEP.
MIPOBE/ICHUS] TPYIIIOBBIX W WHAWBUAYATbHBIX
KOHCYJIbTallMi. YueOHas ayauTopus Jjs
IIPOBE/ICHUS 3aHATHM TEKYIIEro KOHTPOJsS U



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/
http://www.scopus.com/
http://www.elibrary.ru/

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U

Ne JAP. 00bEKTOB /1JIsl IPOBeIeHUs
. IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA
N/ | NPaKTH4YeCKUX U JIa0OPATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)
npomeskyrouHoii arrectammu (C-801)
Vyebnas  aymuropust s npoeneHust | CTONbl yYEHUYECKUE ABYXMECTHBIE, CTOJ
3aHATUNA  JIGKIMOHHOTO  TUMAa. YueOHas | MpenojaBaTelbCKui, CTYJ
ayIUTOpHUsl i1 TIPOBEACHMS  3aHATUN | IPENOJAaBaTEIbCKUM , OCKAa ayJuTOpHAs
CEMHHApPCKOro Tuna. YuyeOHas ayautopus 1 | (MenoBas) , TpuOyHa, CTYJIbA
o | KYPCOBOTO  MPOEKTHPOBAHHS (BBIMOJTHEHUS | YYCHUYECKHUE, MIPOEKTOpP, 9KpaH;
KYpCOBBIX paloT). YueOHas ayauTopusi [Uisl | KOMIOBIOTED, Kalt03U
MPOBEACHUS TPYMIOBBIX U MHAUBUIYATbHBIX
KOHCynbTallil. YueOHas ayautopus JUis
MPOBEACHUS 3aHATUN TEKYIEro KOHTPOJS U
npomexyrounoit arrecrarun (C-701)
Kommnbrorepnsiii  kmacc. [lomemenue mis | Ctoms YYEHUYECKUE, CTYJbs
CaMOCTOATENbHON paboThL. VYyeOnas | yuenndeckue, [IK ¢ BbIxomom B ceTb
ayIaTOpus I IpOBEeNEHMs  3aHATUN | MIHTEepHeT.
CEMHHApPCKOro Tuna. YueOHas ayIuTopus JUis
3 | KYPCOBOro  TpPOCKTHPOBAHUSA (BBITIOJTHEHUS

KYpPCOBBIX PaboT). YueOHas ayauTopus i
MIPOBEJICHUS TPYIIIOBBIX W WHIUBUIYATbHBIX
KOHCYJIbTAIlMi. YueOHas ayJauTopus s
MIPOBEJICHUS 3aHATHN TEKYIIETO KOHTPOJIS H
npomexyrouHoit arrecrarmu (I'-401)




