MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
(enepanbHOE roCyAapCTBEHHOE OIOPKETHOE 00pa30BaTeIbHOE YUPEIKICHHE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUIA TOCYIAPCTBCHHBIN YHUBEPCUTET»

b1.0.33

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

COBpeMeHHLIe METOAbI B YIIPABJICHUHA KAY€CTBOM

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'on nabopa: 2022
O6mas Tpynoemkoctb: 5 3ET

Pacnpeue.ﬂeﬂue YaC0B JUCHUIIMHBI IO CEMECTPpaM

CemecTp 5

®opma KOHTPOJIA 3a4eT Hroro
Bun 3ansaruit
Jlexun 16 16
JlaboparopHsble
ITpakTnueckue 16 16
IIpomexxyTouHas arrectaus 0,25 0,25
KonraktHas pabota 32,25 32,25
CamocTosTenpHas padora 147,75 147,75
KonTposib
Hroro 180 180




Pabouyto mporpammy coctaBui(u):

JIOIIEHT, JIOIEHT, KaH[. 3koH. Hayk Ky3uenosa E.1O.
Kann. sxoH. Hayk [lanunosa C.1O.

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodei mporpaMMbl TUCIUILIHHBL:

OtcyrcTBYyeT

Penensenrt

(OodicHoCcmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

PaGouas mporpamma nucuuIuinHbl coctaBieHa Ha ocHoBanuu @I'OC BO u yuebHoro miana
HaIpaBJICHUs TOATOTOBKU 27.03.02 YupasieHne KaueCTBOM

Cpok neiicTBusl padoueil mporpaMMbl AMCUMILIMHBI 10 «26» aBrycta 2026 r.

YTBEPXIEHO

Ha 3acenanum nHCTUTYTa (PMHAHCOB, SKOHOMHUKH U YIpaBiieHUs (IpoTokona 3aceganus Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUN TUCIUILIHHDI

Llens OoCBOEHHS AMCUUIUIMHBI - CHOPMHUPOBATH y CTYJIEHTOB TEOPETHYECKHE 3HAHHUA O
COBPEMEHHBIX METOJaX, NPUMEHSAEMBIX Ul YIPABJICHHUS KadyeCTBOM Ha MPEAIPUATUU, HU
[IPAaKTUYECKUE HABBIKM IIPUMEHEHUs YKa3aHHBIX METOAOB JUIS PELICHUS KOHKPETHBIX
IIPOM3BOJICTBEHHBIX IIPOOJIEM U 3a/1a4.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oaszupyercs JaHHas AUCHUIUIMHA:
MenemxkMenT, Y paBieHue ousnec-npoueccamu, [IpaBoBenenue.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITIINHBI HGOGXOI[I/IMO KakK

npenuiectsyromee: IIpoextupoBanue mnpoaykuuu M ycuyr, MHXKEHEpHBIM MEHEIKMEHT,
WHXUHUPUHT KadyecTBa.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

dopmupyemMbie U HNuagukaropsl
KOHTPOJINpYyeMble JOCTHKEHHS I[InanupyemMble pe3yJbTaThl
KOMIIETEeHIIMH KOMIIeTeHIH i o0yueHust
(K0J1 1 HAMEHOBAHUE) (K0J1 1 HAUMEHOBAHUE)

OIIK-3. Cnocoben OIIK-3.2 Criocoben 3HaTh: MEXaHHU3M YIPABICHUS

HCIIOJIL30BATh HCIIOIL30BaTh KayeCTBOM, OCOOEHHOCTH

byHIaMeHTaIbHBIE (dyHIaMEHTaJIbHBIC 3HAHUS | YIPABICHUS KA4SCTBOM Ha JTare

3HAHUS [Tl pEIICHUS JUIS pelieHus: 6a30BbIX UCTIONb30BaHUs TOBApa, METO/IbI

0a30BBIX 33734 3a/1a4 ynpaBlIeHUS OIICHKM Ka4ecTBa

yIpaBIeHUS KAYeCTBOM B | KQUEeCTBOM B YMeTh: HCTIOJIB30BaTh

TEXHUUYECKUX CHUCTEMaxX ¢ | MpodeccroHalIbHOM (yH1aMeHTaJIbHbIE 3HAHUS [

LIEITBIO JEATEIIbHOCTH pereHus 6a30BBIX 3a7a4 YIIPaBICHUS

COBEPILICHCTBOBAHUS B KauecTBOM B IPo(eccoHaIbHON

npodeccuoHanbHOM JIeATEIIbHOCTH

NEeATENLHOCTH Bnanerh: ciocoOHOCTBIO
UCTIONB30BaTh (yHIaMEHTAIbHbBIE
3HAHUS JJI perieHus: 0a30BbIX 3a/1a4
yIpaBIeHHS KaueCTBOM B
npoeccrnoHaIbHON 1€ TeNbHOCTH

OIIK-5. Cnocoben OIIK-5.1 CriocoOHOCTBIO 3HaTh: MTHHOBAIIMOHHEIE TEXHOJOTHHU

pemiaTh 3a7a4 pa3BUTUS | PEIIaTh 3a/1a49H 10 Y COBPEMEHHBIC METOIbI YIIPABIICHUS

HAYKH, TEXHUKU U yIPaBICHUIO KAYECTBOM C KauyeCTBOM

TEXHOJIOTUH B 00J1acTH ITOMOIIBI0 UHHOBALIMOHHBIX | YMeTh: paboTarth ¢

yIpaBIeHUS KAYECTBOM C | TEXHOJIOTUH U WHHOBAIIMOHHBIMHU TEXHOJIOTHUSIMH U

y4€TOM HOPMaTHBHO- COBPEMEHHBIX METOJIOB C COBPEMEHHBIMH METOJIaMHU

IPaBOBOTO y4€TOM HOPMAaTHBHO- yIPaBIEHHUS KAY€CTBOM C YIETOM

peryiaupoBaHus B chepe IIPAaBOBOTO PETYJIMPOBAHUS | HOPMATHBHO-IIPABOBOTO

MHTEJJIEKTYaIbHOM TaHHOU chepbl perynupoBaHusl TaHHOU chepsl

COOCTBEHHOCTH Bnaners: ciocoOHOCTBIO
pelIaTh 3aa4u Mo YIpaBICHUIO
Ka4yeCTBOM C IOMOIIBIO
WHHOBALIMOHHBIX TEXHOJIOTUH H
COBPEMEHHBIX METOJIOB C YYETOM




dopmupyeMbie U
KOHTPOJIUpYeMble
KOMIEeTeHIIHH
(K01 1 HAMMEHOBAHUE)

HNuaukaTopsl
AOCTHKEHUSI
KOMIIeTeHIN i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemsble pe3yabTaThl
o0y4eHust

HOPMaTHUBHO-IIPABOBOIO
PETyIHUPOBaHMSI TaHHOU chepsl

OIIK-8. Cniocoben
POBOJIUTH PabOTHI 1O
TIOJITBEPKICHUIO
COOTBETCTBUS MPOIYKIINH,
CHCTEM YIPaBIICHHS
Ka4eCTBOM U MX
cepruduKanuein

OIIK-8.2 CriocoGHOCThIO
MIPUMCHSITH 3HAHUS 1
YMEHHUS B 00J1aCTH
MOJITBEPKICHUS
COOTBETCTBUS MPOTYKIINH,
CHCTEM YIpaBJICHUS
Ka4eCTBOM U UX
cepTHU(UKAIMY TPU
pelIeHUH
npodeCCHOHATBHBIX 3aa4

3HaTh: CYIIHOCTh, BUIbI, YCIOBHS
MOJTyYCHHUSI CEPTUPHUKATOB
cootBercTBUs npoaykuuu 1 CMK B
P®, cxemsl ceprudukanum,
MPOIIEIYPY OLICHKHA COOTBETCTBUS
MPOIYKIINH U YCIYT

YwMmetb: npumensats HITA B oOmactu
cepTHU(UKAIMY IPU PELICHUU
npoecCHOHANBHBIX 3a7a4

Bnaznersb: criocoOHOCTHIO IPUMEHSATH
3HAHHA U YMEHUS B 00J1aCTH
MOATBCPKACHUSA COOTBECTCTBUA
IPOIYKIIUH, CHCTEM YIIPABICHUS
KayeCTBOM U MX CEPTUPUKALUH IpU
penieHnn npoQecCHOHAIbHBIX 3a/1a4




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKYLEro

Bun . KOHTPOJIA
Monayab . HauMenoBanue TeM 3aHATHH Oo0nemMm,
y4eOHoi . Cemectp bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
(paszaen) (y4eOHoii paboThI) 4.
padoThI OLIEHOYHOI0
cpeacrsa)
1. Merononorus Jlekl MexaHu3M ynpaBieHUs: Ka4eCTBOM 5 2 - -
aBJICHUS _ _
1P Ipl MexaHu3M yrnpaBieHUs] Ka4eCTBOM 5 2 10 - Kpyrasiit cTon, keiic-
KayecTBOM
3aauu
Jlex2 Oco0eHHOCTH yIpaBlIeHHs KAYEeCTBOM Ha 5 2 - -
JTaIe MCIOJIb30BaHMsI TOBApa
[Tp2 OcoOeHHOCTH ynpaBIeHUs KAUECTBOM Ha ) 2 10 - Kpyrasiii cTon, keiic-
JTare UCIOoJIb30BaHUs TOBapa 3ajjauu
Jlex3 HopmartuBHO-1ipaBOBOE 0OCCIICUCHIE 5 2 - -
KayecTBa
ITp3 HopmatuBHo-1ipaBoBoe o0ecrieueHue 5 2 10 - Kpyrastii cTon, keiic-
Ka4yecTBa 3aauu
Jlex4 VMHHOBallMOHHBIE TEXHOJIOTUH B ) 2 - -
yIpaBJIEHUU Kaue€CTBOM
[Tp4 NHHOBalIMOHHBIE TEXHOJIOTHU B 5 2 10 - Kpyrueiit cTon, keiic-
yIpaBJIEHUN Kaue€CTBOM 3asjauu
[Ip5 NHHOBalIMOHHBIE TEXHOJIOTHU B 5 2 10 - Kpyrueiit cTon, keiic-
yIpaBJIEHUHN Kaue€CTBOM 3asjauu
Cp CamocrosrenbHas pabora 5 74 - - -
Jlex5 PennxuHUpUHT ) 2 - -
[Ip6 PennxuHUpUHT ) 2 10 - Kpyrasiit cron, keiic-
3asjauu
Jlex6 Bbenumapkunr. CooTBeTCTBUE NPOIYKIIUN 5 2 - -
TpeOOBAaHUAM M OXKHJIAHHUSIM ITOTpeOnTEISH
IIp7 bernumapkusr. COOTBETCTBHE NMPOAYKIIMHU ) 2 10 - Kpyrusiii cro, keic-

TpeOOBAaHUAM H OKUIAHUAM MOTpeOHUTENCH

3agaqu




®opMbl TEKYLEro

Bun . KOHTPOJIA
Monayab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
(paszen) y4eOHoi (yaeGHoii paGoTsI) Cemectp u. bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
padoThI OLIEHOYHOI'0
cpeacrsa)
Jlex7 MerTobl OLIEHKH KauyecTBa 5 2 - -
[1p8 Metoapl OLIEHKH KayecTBa 5 2 10 - Kpyrusiit cTo, keiic-
3ajlaun
Jlex8 [TonTBepkieHUE COOTBETCTBUS MPOAYKIIUH, 5 2 - -
CUCTEM YIpAaBIICHUS Ka4eCTBOM U HX
cepTuduKaIus
[1p9 [TonTBepkieHUE COOTBETCTBUS MPOIYKIIHH, 5 10 - Kpyrasiit cTon, keiic-
CHUCTEM YIpAaBICHUS Ka4eCTBOM U HX 3a/laun
cepTuduKaIus
Cp CamocrosTenapHas padora 5 73,75 - - -
ITpomexyrounas | I[TA 5 0,25 - - -
aTTeCTaIUs
ITocemaemocts 10
Hroro: 180 100

Cxema pacyera UTOroBoro 6ajia
Texyuuii peWTHHT (BCce 3aHATHS U IPOMEXKYTOUHBIE TECTHI) + Pe3ynbTaT HTOroBOro TecTa u Bce IEIUTCS Ha 2




5. O6pa3oBaTesibHbIE TEXHOJIOTHH
C umenpto (GopMupoBaHHsT y OOYYAIONIMXCS KOMIIETCHIMH B Y4eOHOM Ipolecce
HCIIOJIB3YIOTCA TEXHOJOTUU TPAAULIMOHHOI'O 06yquH51.

6. MeToauuyecKkue YKa3aHHUuA 110 0OCBOCHHUIO JTUCHHUIIJIMHBI

Bun yueOHbIX | Opranu3zanus AeSITEIbHOCTU CTYJEHTA
3aHATHI
Jexuus Hanucanus KoHCIEKTa JIEKIUN: KPAaTKO, CXEMATHUYHO, IOCIEN0BATEIIEHO

(¢uKCUpOBaTh  OCHOBHBIC  IOJIOKEHHsSI, BBIBOJBL,  (HOPMYITUPOBKH,
00001IeHus; TTOMEYaTh BAaXKHBIC MBICIH, BBLICTATH KIIOYEBBIE CJIOBA,
TepMuHbL. [IpoBepka TEpMUHOB, NOHATHHA C ITOMOLIBI HLUKIIONEIUH,
CJIOBApel, CIPABOYHUKOB C BBIIIMCHIBAHUEM TOJIKOBAaHUM B TETPalb.
OO003HaUNTh BOMPOCHL, TEPMHUHBI, MaTepHaj, KOTOPBIA BBHI3BIBACT
TPYAHOCTH, TIOMETUTh U IIONBITATbCS HAWTH OTBET B PEKOMEHIYyEMOH
autepatype. Ecim camocTosiTensHO HE yjaaercs pa3o0parbes B
MaTepuaie, HeoOXoauMo chopMymupoBaTh BONPOC W 3a1aTh
IIPENOABaTEI0 Ha KOHCY/IbTALMM, IPAKTUYECKOM 3aHSATUH.

HpaKTI/I‘-IeCKI/Ie Pa60Ta C KOHCIICKTOM JICKIII/Ifl, IMoAroTOBKa OTBCTOB K KOHTPOJIbHBIM
3aHATHUS BOIIPOCaM, MPOCMOTP PEKOMEHIYyeMOW JUTepaTypbl, paboTa C TEKCTOM
(yka3aTb TEKCT M3 HCTOYHMKA M Jp.). IlpocmymmBanue aynuo- u
BHUECO3aIKMCEN 1O 33JJaHHON TeME, pEIICHUE, Keic-3a1ad U Jp.

[ToaroroBka K | [Ipu moaroroBke k 3a4eTy HEOOXOAUMO OPHEHTUPOBATHCSA HA KOHCIEKTHI
3a4ery JEKIHH, PEKOMEHIyeMYI0 JIUTepaTypy U Ap.

CAMOCTOSTEJIBHAA PABOTA
CamocrosiTenbHas paboTa crocoOCTBYeT (GOPMHUPOBAHUIO AaHATMUTHYECKOTO M TBOPYECKOTO
MBIIUICHHSI, COBEPIIEHCTBYET CIOCOOBI OpraHU3aluu Y4eOHOW MesSTeNbHOCTH, BOCIHTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MOCIIEIOBATEIHLHOCTh B pabOTe CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvl camocmoamenvuoii pabomel cmyoenmos:

1. nosTopenue npoiineHHOro yueGHOro Mateprana, YTeHHe PEKOMEHI0BAHHOI JINTEPATYPHL;

2. TOATOTOBKA K npakTuyeckuMm 3anstusam  (JJIA OYHOM U 3A0YHOU ®OOPMBI
OBYUYEHU);

3. pabora ¢ HNEKTPOHHLIMU HCTOYHUKAMU;

4. moxaroTroBka K caade 3aueTa.

Hzyuenue meopemuueckoeo mamepuana omnpenensercss padodell ydeOHOW IporpaMMoi
JUCLHUIIINHBI, BKIIOUYEHHBIMU B HEE KaJICHIAPHBIM IUIAHOM M3YYEHHUs JUCLMIUIMHBI U IEPEUHEM
JUTEPATYphl; PEKOMEHAYETCs IpU  IOATOTOBKE K  3aHATHSAM  IOBTOPUTH  MaTrepHuall
IpPEIIECTBYIONIMX TeM pabouero yueOHOro miaHa, a Takke MaTepuall MPe/IIecTBYIOUINX yUeOHbIX
JTUCIUIUINH, KOTOPBIN CITY’KUT 6a301 3ydaeMoro paszesna JaHHOM IUCHUTUINHEIL.

IIpu noozomoske K npakmuyeckomy 3aHsAmul0 HEOOXOJUMO U3YYUTh MaTE€pUallbl JIEKIUH,
PEKOMEHJIOBaHHYI JIUTepaTypy. M3ydeHHbBII Marepuan CileayeT MpOaHaJu3HpoOBaTh B
COOTBETCTBUU C IUIAHOM 3aHATUS, 3aTE€M IIPOBEPUTH CTEIIEHb YCBOCHUS COJAEPKAHNS BOIIPOCOB.

Ilpu noocomoexe « 3auemy CcIenyeT PYKOBOJCTBOBAaTbCS IEPEYHEM BOIPOCOB IS
MOJArOTOBKM K HUTOTOBOMY KOHTPOJIO 3HaHUH 1o Kypcy. Ilpm 3ToM HeoOXoauMo ysSCHUTH CYThb
OCHOBHBIX NTOHATUH AVCIUIUINHBI.

CamocrosarenbHass paboTa CTYACHTOB, IPEXAE BCEro, 3aKIIOYaeTcss B HM3YyYCHHHU
JUTEpaTyphl, TOMONHSIIONIEH MaTepuall, h3jlaraeMblii B JIGKIIMOHHOW 4YacTu Kypca. Heobxoaumo



OBJIA/IETh HaBBIKAMU OHOIHMOTpaduuecKoro Mmoucka, B TOM 4HCIe B ceTeBbIX MHTepHeT-pecypcax,
HAYYUTHCS CONOCTABIIATH PA3IMYHbIC TOUKH 3PEHUS U ONPEACITATH METO/IbI HCCIICIOBAHUIA.

[Ipenmonaraercsi, 4To, MPOCIYyLIaB JIEKUUIO, CTYAEHT JOJDKEH O3HAKOMHUTBCA C
PEKOMEHIIOBAaHHOHM JINTEPaTypoll M3 OCHOBHOTO CIIMCKA, 3aTéM OOpaTUTCS K HCTOYHHUKAM,
yKa3aHHBIM B OMOIHOrpauuecKux CIHUCKAaX U3yYEHHBIX KHHT, OCYIIECTBUT MOMCK M KPUTUYECKYIO
OLICHKY MaTepuaia Ha caiiTax MHTepHeT, codepeT HeoOX0anMyIo HHHOPMALIHUIO.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa xouTpoaupyemoin
A poJmmpy HanMeHoBaHHe

Cemectp KOMIIeTeHIHH (MJIH ee
OIIEHOYHOT0 CPeICTBA
4acTu)
5 OIIK-3 Tecmosvie 3a0anus Ne 1-200

Kpyenvie cmonvt no memam 1, 2 (sonpocer 1-3), 4
(6onpocel 1-4 npaxmuueckoco 3anamus 4, 860npocol
1.1-1.5 npakxmuueckozo 3ansmus 5), 7

Keiic-3a0auu Ne 1-2 no meme 1, Ne 10-13 no meme 4,
No [8-19 no meme 7

Bonpocul k 3auemy 1-6, 8-9, 18-20, 22, 37-42

OIIK-5 Tecmosvbie 3a0anus Ne 201-400

Kpyenvie cmonvt no memam 2 (6onpocwt 4-6), 3, 4
(6éonpocwl 5-1 npaxkmuueckozo 3ausmus 4, 6onpocwl
2.1-2.4 npaxmuyeckozo 3ansamus 5), 5, 6
Ketic-3a0auu Ne 3-4 no meme 2, Ne 5-9 no meme 3, Ne
14-15 no meme 5, Ne 16-17 no meme 6

Bonpocuwl k 3auemy 7, 10-17, 21, 23-36

OIIK-8 Tecmosuvie 3a0anus Ne 401-500

Kpyanoii cmon no meme 8

Keiic-3a0auu Ne 20-21 no meme 8

Bonpocul k 3auemy NoNo 43-48

7.2. TunoBblie 3aaHMs WJIM HHBIC MaTepHaJbl, HEOﬁXOI[I/IMLIe AJIA TEKyHIEro KOHTPOJIst

7.2.1. TecToBbIE 3a1aHNUs1 (MTOTOBBIH TECT)
(naumenosanue oyeHouUHO20 cpeocmsa)

Tunossie npuMepsl 3a1aHUl

1. Kaxoii 10rucTHuecKoi KOHIENIUN HE CYIEeCTBYEeT?

a) KOHLEMIUS «TOUYHO B CPOK»;

0) KOHLIETIIHS «IJIAHUPOBAHUS OTPEOHOCTE»;

B) KOHIIETIIHS «PEarupoBaHMsI HA CIIPOCY;

I') KOHIIETIIIUS «CTPOHHOTO MPOU3BO/ICTBAY; /1) HET MPABUIBHOIO OTBETA.

2. Kakue ¢pakTopsl ONpeaenstoT IPUMEHEHNE KOHLIENIIMU «TOIIee TPOU3BOICTBO»?
a) MPOM3BOJICTBO HEOOJIBITUMHU MTAPTUSIMU,

0) MOTOYHOE NPOU3BOJICTBO;

B) KOMMepYeCKas A€ TeIbHOCTb;

I') CeqUaIn3alys MAIIMHOCTPOEHHUE;

1) HET MPaBUIILHOTO OTBETA.

3. Packpoiite copepkaHne TPaKTOBKH KaT€rOPHUH Ka4yeCTBA KaK CBOWCTBA MPOAYKIIUU:
a) B OTOM 3HaYEHUH Ka4eCTBO — CHHOHUM IIPEBOCXO/ICTBA;
b) kadecTBO CHYXHT TNPOU3BOTHONH OT KaKOro-TMOO HM3MEPUMOIr0 KOJMYECTBEHHOTO

napameTpa MpoayKIUu;



C) KayecTBO MPEACTABISIET COOOW CIIOCOOHOCTH MPOAYKTA WIIM YCIYTH BBIIOJNHATH CBOU

bynxumy;
d) kauecTBO ompeaenseTcss Kak COOTHOIICHHE TTOJIC3HOCTH U LIEHBI MPOAYKTA.

Kparkoe onucanue M perjiaMeHT BBINOJTHEHHUS
1. TectupoBaHue CTyI€HTOB IPOBOIUTCS COINIACHO IIaHA-TpaduKa OCBOSHUS JUCLUILIMHBI.
2. TecTupOBaHUE CTYAEHTOB IIPOBOJIUTCS ABTOMATUYECKHU.

Kputepun onenkmn:

100 6anioB — CTYA€HT NPaBUJIBHO OTBETUII HA BCE TECTOBBIE 3a/1aHUS.

OneHka BBICTABJIAETCS AaBTOMATHYECKH, IPONOPLMOHAIBHO IPaBUJIBHO BbIIOJHEHHBIM
TECTOBBIM 3aJaHUSIM.

7.2.2. Keilic-3agaun

(HaumeHoB8aHUe OYEHOUHO20 CPeOCmBa)

Tunosbie npuMepsbI 3aaHUH

Keiic-3agaua 1.

Pa3paboraiiTe MEpONpHUATHS TIO YIPABICHUIO KAY€CTBOM IIIACTMACCOBBIX CTYIBEB, €CITH B
MPOLIECCEe UX U3TOTOBJICHUS OBLIN BBISABICHBI CIEIyIONINE HeAocTaTKu (puc.1):

- Ha CTIMHKE CTyJ1a 0OHAPYKEHBI CKOJIBI

- Ha HOXKE CTyJla OOHApY>KEHBI [[apATTUHBL.

LlapanuHbil

Pucynok 1 — JlehekThl maacTMaccoBoro cTysia

Keiic-3agaua 2.

CrhenaiiTe 3aKiIIO4EHHE O KA4eCTBE YaHWMKA CTaJbHOrO AMAJIMPOBAHHOTO C OJHOTOHHBIM
HMaJIeBBIM MOKPBITHEM, €CJIM Ha HEM UMEIOTCS CeAyIomIue 1e(eKThI:

1. «pbIObs yenrys»;

2. BBINAJICHUE KPBILIKU MTPU HAKIIOHE Ha yroi 60°.

PazpabotaiiTe MEpONPUATHS 110 YIPABICHUIO KAYECTBOM.

KpaTlcoe OMUCAHUEC U PETVIAMEHT BbINNOJHCHUSA



[Ipon3BoauTcs NpoBepKa HAIMYKS BCEX AIEMEHTOB IIOCTABIEHHOIO 3a/1aHuUs, IPAaBUIBHOCTU
BBINOJIHEHUS 33J1aHUS, COOTBETCTBHMsI pabOTBHl TPEeOOBaHUAM K OQOPMIICHHIO M IPUHUMAETCS
pelIeHre 0 KOIU4YecTBe 0aJIoB, BHICTABIISIEMBIX MO Pa3pabOTaHHBIM KPUTEPHUSIM OIICHKH.

Kputepuu onenkmu:

4 Gayia — 3a MPaBUIILHOE BBHITIOJTHEHUE 33/IaHUSI M apTYMEHTHPOBAHHBIC BBIBOIBI

3 Gaya — 3a MpaBUIJIBHOE BBITIOJIHEHUE 3aaHusI 0€3 apryMEHTHPOBAHHBIX BHIBOJIOB

2 Gayuta — 3a BBINOJIHEHUE 33JJaHHsI C OJJTHON ONIMOKOM M BBIBOJIaMHU

1 Gamn — 3a BBHIMOJTHEHUE 3aJaHUs C OAHOW OmMMOKOW W Oe3 BBIBOJOB, IBYMs U Ooiee
OMMOKaMH B pEIICHUU

(0 Oayu10B — 32 HEBBIMIOJIHEHHUE 3aJaHUsI.

7.2.3. Kpvrasblii cToJ

(HAUMEHOBAHUE OYEHOUHO20 CPedCmEa)

IlepeyeHb JUCKYCCHOHHBIX TE€M VISl KPYIJIOr0 €TOJ1a 10 Teme «MexaHu3M ynpaBjeHHs
Ka4yecTBOM»
VYpasieHre Ka4€CTBOM — 3HAYEHHUE HA COBPEMEHHOM JTarle.
VYIpaBieHue KaueCTBOM Ha 3Tare IPOSKTUPOBAHMS.
YpasieHre Ka4eCTBOM Ha 3Talle IPOU3BOJCTBA.
VYnpaBieHue KauecTBOM Ha 3Tare oOpaleHms.
YpasieHre Ka4€CTBOM Ha 3Talle UCIOIb30BaHUsL.
ConuanbHbIN acleKT YIPABICHUS KaYECTBOM.
OKOHOMHUYECKHM acleKT yIpaBIeHHs KAU€CTBOM.
Posp Hay4YHO-TEXHUYECKOIO IIPOrpecca B yIPaBICHUN Ka4YECTBOM.

ONoa~wWNE

Kparkoe onucanue u perjiaMeHT BbITOJHEHHUS .

1. OnpenienuTh cTeneHb YCBOEHUS MaTepuana (CTyAEHThI IPUBOIAT JI0BOJIbI, OObSICHEHUS).

2. O1IeHUTh OPUTUHAIIBHOCTD BBICKA3bIBaHUS (CTYAEHT KOHCTPYHPYET HOBBIM CMBICH, HOBYIO
MTO3UIINIO).

3. OueHuTb UWHAMBUIYAJIbHBIM BKJIaJ CTyJE€HTa B JAHUCKYCCHIO (CTYyIEHT CTpPOMT
KOHCTPYKTUBHBIN TUANOr B Ipoliecce OOIIEHUS).

4. OnpenenuTh Ka4eCTBO M3JIOXKEHUs MaTepuaia (CTyIeHT JOTMYHO U YeTKO (GopMyIUpyeT
CBOM MBICIIN).

5. OueHUTh KOMMYHUKAaTUBHBIE YMEHUS (CTYACHT BiaJieeT MpPaBUIIaAMU PEUEBOrO THKETa,
yYMEeT CylaTh U CbIIIaTh IPYruX, pearupoBaTh Ha Ipyrue MHEHUs).

Kpurepun onenkmn:

3 Oamna - CTYyIEHT aKTHUBHO Y4YacTBYeT B JUCKYCCHH, CBOM MBICIHM apryMEHTHpPYET,
M0JIb3YETCS] COBPEMEHHOW HAyYHOU JIEKCUKOM, CBOOOTHO OPUEHTUPYETCS B IPOOIEMaTHKE TEMBI;

2 Gaia - CTYAEHT y4YacTBYeT B JMCKYCCHM, CBOM MBICIHM CTapaeTcs apryMEHTHPOBATh,
UCIIOJIb3YET HAYYHYIO JIEKCHKY, CBOOOJHO OPHEHTHUPYETCS B MpPOOJEeMaTHKE TEMBbI, OJHAKO HE
BCEr/la CAMOCTOSITENIEH B BBICKA3bIBAaHUSAX, MOXKET IIOJIATHCS MBICIISIM BELYIIETO;

1 Oamn - CTYOEHT y4yacTBYeT B JUCKYCCHM, OTCYTCTBYET CHCTEMa HAy4YHBIX 3HAHUH, 4TO
3aTpyAHAET CBOOOJHO BBICKa3aTh CBOM MBICIIM IO paccMaTpuBaeMod mpobieme U
apryMeHTHUpOBATh;

0 6ayIoB - CTYACHT HE Yy4acTBYET B JUCKYCCHH.



7.3. OueHo4Hble CpPeACTBA IJIA NMPOMEKYTOUHON ATTECTAIMH MO WUTOraM OCBOEHUSA

JUCHUILIHHBI

7.3.1. Bonnpochl K IPOMEKYTOYHOM aTTecTaluu

Cemectp: 5

Ne Bonpocsl k 3auery

n/n

1. | YnopaBneHue kauecTBOM — 3HAYEHHE Ha COBPEMEHHOM JTalle.

2. | YopaBieHue KauecTBOM Ha dTarne NpOeKTUPOBAHUSL.

3. | YmpaBieHue KaueCTBOM Ha HTarle MPOU3BOJICTBA.

4. | YopaBieHue Ka4eCcTBOM Ha 3Tare oOpalieHusl.

5. | YopaBieHue KauecTBOM Ha 3Talle UCIOJIb30BaHUs.

6. | CounanpHBIN aCIEKT yIpaBJICHHUs KAYE€CTBOM.

7. | Ponp Hay4YHO-TEXHHUYECKOT0 MPOrpecca B YIPaBJICHUN KaYECTBOM.

8. | CounanbHO-TICUXOJIOTHYECKAE METOABI  yNpaBJIEHUS KadecTBOM: pazHooOpazue U
pe3yIbTaTUBHOCTH Ha COBPEMEHHOM JTare.

9. | Opranu3anMoOHHO-PACIOPSAUTEIBHBIE METO/AbI YIPaBICHUS KAadyecTBOM: pa3HooOpasue u
pe3yNbTaTUBHOCTh Ha COBPEMEHHOM JTarle.

10. | 3HaueHne WHCTPYKUMH TO OSKCIUTyaTallMd NpPU HCIIOJB30BAHUHM CIOXKHBIX TEXHHYECKUX
TOBapOB.

11. | OTBETCTBEHHOCTh NIPOU3BOAMUTENEH B 0O0ECIIEUEHUU KayeCTBa.

12. | ®opmbl ¥ BUABI OTBETCTBEHHOCTH MTPOU3BOIUTENEH 32 KAYECTBO MPOIAYKIIMH, pabOT, YCIIYT.

13. | Mexanusm o0ecrneueHusi MpaB MOTpeOUTeNeld U OTBETCTBEHHOCTH IPOU3BOJIUTENCH 3a
KayeCcTBO MPOJIYKIUH, pabOT, YCIIYT.

14. | OTBeTCTBEHHOCTh MPOM3BOAUTENEH 3a HEHaJUIeXkallylo HMH(POpPMAIMI0 O KadecTBe
IPOJYKIMH, paboT, YCIYT.

15. | [lopsnok ycTpaHeHUs] HEJOCTAaTKOB U 3aMEHbI TOBAPOB HEHAIJISKAIIIET0 KayeCTBa.

16. | Yuactue ¢enepanbHBIX OpPraHOB HCIHOJHHUTENBHOW BIACTH B KOHTPOJIE KadecTBa W
0€30I1aCHOCTH MPOAYKIIUH, padoT, YCIyT

17. | HanpaBneHus najapHEMIIEro COBEpIIeHCTBOBAHNS MEHEIP)KMEHTA KaueCTBA.

18. | Metoauku © KOHIEMIMA B oOmact kadectBa: «TouHo Bo Bpemsi» (Just-in-Time),
«bepexnuboe npousBoacTBo» (Lean production), «Kaiiazen» u «Kaitpuo», «lllects curm»,
«Honb nedexros» (ZD) u mp.

19. | UnTerpupoBaHHbIe CHCTEMBI MEHEDKMEHTA KaueCTBa.

20. | XapakTepucTuka OTHEIBHBIX  BUAOB cucreM  kadectBa: XACII B mwmmeBoit
npoMbinuieHHOCTH, QS—9000 B aBTOMOOMIBHOM U TIP.

21. | CoBpeMeHHBIE METOJBI MEHEKMEHTA KadecTBa: OeHUMAapKWHT, penmxuHupuHr, CALS —
KOHIENIMS, MOAEIH JIEJI0OBOIO COBEPUIEHCTBA.

22. | N3BecTHBIE OTE€YECTBEHHBIC M 3apyOeKHbBIE CIIEIHATUCTHI B O0JIACTH KauyecTBa, UX BKIIAJ B
pa3BUTHE CUCTEM MEHEPKMEHTA KayeCTBa.

23. | PenmxuHUpHHAT OM3HEC-TIPOIIECCOB M €70 OCHOBHBIE MPHHIINTIBL

24. | TlocnencTBusi TPOBEIEHUS PEUH)KMHUPUHTA OM3HEC-TIPOIIECCOB JUISI OpraHM3allid U ee
OTJIEIbHBIX 3JIEMEHTOB.

25. | dakTopHl, CIOCOOCTBYIONINE YCIEXY PEMHKUHUPHHTA OM3HEC-TIPOLIECCOB.

26. | IlpnunHbI HEYAa4 IPOEKTOB PEMHKUHUPUHTA OU3HEC-TIPOLIECCOB.

27. | llogxomer M. Xammepa u T. J[laiiBeHmopra K TNPOBEIACHHUIO pPEHUHKMHUpPWHTA OHM3HEC-
IIPOLIECCOB: CYTh, JOCTOMHCTBA U HEJJOCTATKH.

28. | OcHoBHbIe dTanbl poBeaeHus PBIT u ux conepxanme.

29. | OcHoBaHus AJ1s HaYasia paboT 10 PEMHKUHUPHUHTY.




Ne Bomnpocsl k 3a4ety
n/n

30. | Pa3paboTtka obpaza OymyIieii KOMIaHUU.

31. | OOpaTHbIi HHXUHUPUHT.

32. | [IpoGnembl BHEAPEHUS PE3yIbTATOB MPOEKTA PEUHKUHUPHUHTA U CIIOCOOBI UX pa3pelieHusl.

33. | beHuMapkuHr Kak MeETOJ OOECIEeYeHUsI COOTBETCTBUSI TPOIYKIHMUA TpPeOOBaHUAM U
OXKHJIAaHHUSM ITOTpeOUTENICH.

34. | Buipl OeHUMapKHHTA.

35. | IlpuHIMMIbI 1 yCI0BUS IPUMEHEHNs] OEHYMApKUHTA.

36. | DddexTnBHOCTH OCHUMAPKUHTA

37. | llpumenenne k03 (HUIIMEHTOB COPTHOCTH NPH MJIAHWPOBAHUH KayeCTBA.

38. | Iloka3aTenn KadecTna: IIOHATHC, KJ'IaCCI/I(bI/IKaHI/IH, XapaKTCPUCTHKA.

39. | MeTobl onpeesieHns MoKa3aTenei KauecTna.

40. | KauectBO OKCIICPTOB: NOHATUC, MECTOBI OITPCACIICHH.

41. | Ilousatue OLCHKH Ka4CCTBA TOBAPOB.

42. | MeToibl OIICHKH YPOBHS Ka4ecTBa

43. | Ceprudukarsl coorBercTBUst HAa CMK: cynHOCTb, BUbI, yCI0BHs oayyeHust B PO.

44, | CymHOCTb, IIeJH, 33]]a91 U PUHIUIBI CepTH(UKALINY.

45. | ®opmbl U 00BEKTHI CEPTUHUKALIIH.

46. | Ilpomecc cepTr(UKAIMU U €T0 XapaKTEPUCTHKA.

47. | Cxemsl cepTudUKALINN.

48. | OueHka cOOTBETCTBUS MMPOIYKIIMH U YCIIYT.




7.3.2. Kputepuu 1 HOpMbI OLleHKH

dopma
NnpoBeIeHUs
Cemectp . Kpurepun u HOpMbI OLIEHKH
NMPOMEKYTOYHOMI
aTTecTaluu
5 3a4er (1o Cryaent HaOpan ot 55 o 100 6amios
«3aUTCHO» .
HAKOITUTEILHOMY 3a9TCHO 10 HAKOIIUTEIbHOMY PEUTHHTY
peiiTuHry) Crynent Habpan 54 u MmeHee 0aioB
«HE 3aUTEHO» .
110 HAKONIUTEIILHOMY PEUTHHTY




8. YueOHO-MeTOAMYeCcKOEe U MH(OPMAITMOHHOE o0ecieYeHne JUCHMIITIMHBI

8.1. O0s13aTesibHAA JIUTEpPATYpa

Tun (yueOHMK, yueOHOe

Ne ABTOPBI, COCTABUTEJIH 3arsiaBue (3aroJi0BOK) nocodue, yueoHo- T'ox u3nanus Koawuecrso B nay 4ol
n/n ’ MeTOoAnYEeCKOoe nmocodue, ouodauorexke / HammenoBanue 9bC
NPAKTHKYM, JP.)
1 | Apuctos O. B. VYipaBieHrue KaueCTBOM y4eOHUK 2020 OBbC «ZNANIUM.COM»
2 | Jleonos O. A. YnpasieHne Ka4eCTBOM y4eOHUK 2020 OBbC «Jlanp»
3 | Bopontona H. B. Cpenctsa u METOJIBI | Y4€OHO-METOIHMYECKOE 2017 OBC «IPRbooks»
yIpaBIeHUS] KAYECTBOM nocooue
4 | Banos U. A. Mertpouorusi, CTaHIapTH3aMUSA U | YIeOHUK 2019 SBbC «JIaHbY»
cepruduKaims
8.2. JlonosinuTeIbHAS JIUTEPATypa
Tun (yueOHuk, yuedHoe
Ne ABTOpPBI, COCTABUTEH 3arsiaBue (3aroJi0BOK) mocobue, yuebuo- I'ox u3panus Koauectso B nay4Hou
n/n ’ MeTOAuYECKOe Imocodue, ounodamorexe / Hammenosanue 9bC
NMPaKTHKYM, Ap.)
1 | Epmos A. K. YnpaBieHne Ka4eCTBOM yuebHoe rnocobue 2016 OBC «IPRbooks»
2 | Penpxo JI. A. Craructuueckue METOJIbl | MPAaKTUKYM, yueOHOe 2016 9BbC «IPRbooks»
KOHTPOJIS] KauecTBa nocobue
3 | Tpummna T. B. Mertponorus, cTaHaapTHU3anus U | 1a0. NpaKTUKyM 2017 9BbC «IPRbooks»

ceptuduxanys




8.3. Ilepeuennr nmpodeccHoHAJBHBIX 0a3 JAHHBIX M MH(OPMAIMOHHBIX CIPABOYHBIX

CHUCTEM

MuHUCTEPCTBO MPOMBILUIEHHOCTH U ToproBiu Poccuiickoir ®enepanuu [DneKTpOHHBIN
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

QenepanbHas  cayx0a  rocylapcTBEHHOW — CTAaTHCTUKKA — [DJEKTPOHHBIM  pecypcl:
ounmanbHeIi cait. — Pexxum mpoctyma: http://www.gks.ru.

®DenepalibHOE areHTCTBO MO0 TEXHUYECKOMY peryiaupoBaHuio u metposioruu (Poccranmapr)
[DneKTpOHHbIN pecypcl: oduIIHaTBLHBIN CaiT. - Pexum JlocTyna:
https://www.gost.ru/portal/gost.

WebofScience [DnexkTpoHHBIM pecypc]: MyIbTUIUCHUILIMHApPHAS pedeparuBHas 0asa
nanabix.  —  Philadelphia:  ClarivateAnalitics, 2016-. - PexuM  jgocryma:
apps.webofknowledge.com. — 3aru. ¢ skpana. — S3. pyc., aHrd.

Scopus [DnektpoHHBI pecypc] : pedeparuBHas 6a3za manabix. — Netherlands: Elsevier,
2004. Pexxum poctytma : SCOpUs.com. — 3ari. ¢ skpaHa. — 3. pyc., aHr1.

Elibrary [OnexkrponHnsiii pecypc] : HaydHas 2JeKTpoHHas OubOnmoreka. - Mocksa : HOB,
2000. Pexxum noctyna : elibrary.ru. - 3aru. ¢ skpana. — 3. pyc., aHriL.

8.4. [lepeuenb mporpaMMHOro odecrneyeHust

Ne Hanmenosanue IO PexkBU3HUTEI uorongpa

n/n (naTa, HOMep, CPOK /1eliCTBHUS)

1 | Office Standart Horoop Ne 690 ot 19.05.2015r., cpok pedcTBus -
OeCcCpovHO

2 | Windows Horoop Ne 690 ot 19.05.2015r., cpok jedcTBus -
OeCcCpovHO;
Horosop Ne 727 or 20.07.2016r., cpok nmeucTBusi -
06eccpoyHo

3 | Mirapolis Human Capital | Ne 42/02/22-K

Management

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM AJI OCylLIeCTBJICHUSI

00pa30BaTeIbLHOTO MPOIeCcca Mo THCIUTLINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX
Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB /1JIsl NPOBECHUS
. ITepeyenb 0CHOBHOTO 000pYyAOBAHMA
n/m | NpakTHYeCKHUX U Ja00paTOPHbIX 3aHATHIA,
MOMELIEeHUH VI CAMOCTOATEILHOMN
padoThl 00y4yarmuxcs (HoMep ayAUTOPHH)
VYuebnas ayautopuss ans  npoBeaeHus | Ctomsl YUEHUYECKHE JIByXMECTHBIE
3aHATUHA  JIGKIMOHHOTO  Tuma. YueOHas | (MOHOOJIOK), CTOJ YYEHUYECKUI
ayquTOpUsl  JUIsl  TIPOBEINEHUS  3aHATHM | IBYXMECTHBIM , CTOJI MPENOAAaBATEIbCKUH,
CEMHHApPCKOro TUMna. Y4yeOHas ayIuTopus 1Jisd | CTyI MpenojaBaTebCKHi, JI0CKa
{ | KYPCOBOTO MPOEKTHPOBAHHS (BBITIOJIHEHUS | ayIUTOpPHAs (menoBas), Kagenpa,
KYpCOBBIX paloT). YueOHas ayauTopusi JUIsl | IPOEKTOP, IKPaH.; KOMIIBIOTED.
IIPOBEJIEHUS TPYNIIOBBIX U WHIUBUAYAJIBbHBIX
KOHCYNbTAllui. Y4eOHass ayauTopust IS
IIPOBEJIEHUS 3aHATUH TEKYLIETO KOHTPOJIS U
npomexytounoit arrecrarmu (C-801)
2 | Yuebnas aymutopus Uit nposeneHHs | CTONBI yYeHMYECKHE JIBYXMECTHBIE, CTOJI



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U

Ne JAP. 00bEKTOB /IJIsl IPOBEIeHUs
. IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA
N/ | NPaKTH4YeCKUX U JIa0OPATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)
3aHATUHA  JIGKIMOHHOTO TUMAa. YueOHas | MpenojaBaTelbCKui, CTYJ
ayIUTOpHUsl i TIPOBEACHMS  3aHATUN | IPENOJAaBaTEIbCKUM , OCKAa ayJuTOpHAs
CEMHHApPCKOro Tuna. Y4yeOHas aynutopus 1 | (MenoBas) , TpuOyHa, CTYJIbA
KYpPCOBOTO TMPOEKTUPOBAHUS (BBINOJHEHUS | yYEHUUYECKHE, MIPOEKTOP, JKpaH;
KYpCOBBIX pa0oT). YueOHas ayauTopusi Uisl | KOMIBIOTED, Kalt03U
MPOBEACHUS TPYNIOBBIX U MHAUBUIYATbHBIX
KOHCyJbTallMil. YueOHas ayautopus JUis
MPOBEACHUS 3aHATUN TEKYIIEro KOHTPOJS U
npomexyrounoit arrecrarun (C-701)
Kommnprorepusiii  kimacc. [lomemenue mis | Ctoms YYEHUYECKUE, CTYJbs
CaMOCTOATENbHON paboThL. VYyeOnas | yuenndeckue, [IK ¢ BbIxomom B ceTb
ayIaTOpus I IpOBEeNeHMs  3aHATUN | MIHTEepHeT.
CEMHHApPCKOro Tuna. YueOHas ayIuTopus JUis
3 | KYPCOBOro  TPOCKTHPOBAHUSA (BBITTOJTHEHUS

KYpPCOBBIX paboT). YueOHas ayauTopus Ui
MIPOBEJICHUS TPYIIIOBBIX M WHIUBUIYATbHBIX
KOHCYJIbTAIlMi. YueOHas ayJauTopus s
MIPOBEJICHUS 3aHATHN TEKYIIETO KOHTPOJIS H
npomexyrounoit arrecrarmu (I'-401)




