MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
(enepanbHOE roCyAapCTBEHHOE OIOPKETHOE 00pa30BaTeIbHOE YUPEIKICHHE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUIA TOCYIAPCTBCHHBIN YHUBEPCUTET»

b51.0.30

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

anaB.HeHne MNPOU3BOACTBCHHLIMH IpOoLHECCAMU

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'on nabopa: 2022
O6mas Tpynoemkoctb: 5 3ET

Pacnpeue.ﬂeﬂue YaC0B JUCHUIIMHBI IO CEMECTPpaM

Cemectp 3

®opma KOHTPOJIAA | DK3aMEH Hroro
Bun 3ansaruit
Jlexun 12 12
JlaboparopHsble
ITpakTnueckue 24 24
IIpomexxyTouHas arrectaus 0,35 0,35
KonraktHas pabota 36,35 36,35
CamocTosTenpHas padora 108 108
KoHTpoas 35,65 35,65
Hroro 180 180




Pabouyto mporpammy coctaBui(u):

JIOIIEHT, JIOIEHT, KaH[. 3koH. Hayk Ky3uenosa E.1O.
KaHJl. 3KOH. HayK, aoueHT Jlanunosa C.1O.

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OodicHoCcmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

PaGouas mporpamma nucuuIuinHbl coctaBieHa Ha ocHoBanuu @I'OC BO u yuebHoro miana
HaIpaBJICHUs TOATOTOBKU 27.03.02 YupasieHne KaueCTBOM

Cpok neiicTBusi padoueii mporpaMMbl AUCUMILIMHBI 10 «26» aBrycta 2026 r.

YTBEPXIEHO

Ha 3acenanum nHCTUTYTa (PMHAHCOB, SKOHOMHUKH U YIpaBiieHUs (IpoTokona 3aceganus Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUN TUCIUILIHHDI

Llens OCBOGHMS AMCUUIUIMHBI - (POPMUPOBAHHE y CTYAEHTOB CIIOCOOHOCTH HCIOJB30BATh
3HAHUS U yMEHUS B 00J1aCTH yIIpaBJIEHHs! IPOU3BOACTBEHHBIMU IPOLIECCAMH.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO

HI/ICHI/IHHI/IHBI U IIpaKTUKH, Ha OCBOCHHH KOTOPBIX 6a3preTC}I JaHHass AJUCHUIIIIMHA:
CTaTI/ICTI/IKa, OpFaHI/I3aI_II/ISI IIpOU3BOJACTBA, COBpeMeHHBIG MCTOABI B YIIPABJICHUH Ka4YCCTBOM.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITINHBI HGOGXOI[I/IMO KakK

npeauwectyromee:  MHxuHupuHr  kadectBa, lIpoekTupoBaHwe  OpPOOYKUMH W YCIYT,
[TIpon3BOACTBEHHBIN MEHEIKMEHT.

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dDopmupyeMbie U HNuaukaropsl
KOHTpOJIUpYyeMble AOCTUKEHH S IInanupyemble pe3ybTaThl
KOMIIETEeHIIMH KOMIIeTeHIN i o0yueHust

(K01 1 HAMMEHOBAHUE)

(Koa 1 HAMMEHOBAHUE)

OIIK-7. Cnocoben
OCYIIECTBIISATh
KPUTHYECKHUM aHAJIU3 U
000011IEHNE
npodeCcCHOHAILHON
uH(pOpMaIIUK B paMKax
YIIpaBICHUS KAY€CTBOM
MPOIYKIIMH, TTPOLIECCOB U
ycIyr

OIIK-7.1 Cnocoben
MIPOBOJUTH KPUTHYCCKUI
aHaju3 U 0000I1IeHne
npodeccuoHaIbHOM
uHpOpMaInU TIpU
yIpaBJICHUS KAUECTBOM
MIPOAYKIIUH, ITPOIIECCCOB U
yeayr

3HaTh: COBpPCMCHHBIC KOHICIIIIUHU 1
TEOPHH YIPABIICHHUS KAueCTBOM,
OCHOBBI (POPMHUPOBAHUS CUCTEM
yIIPaBJICHUS MPOILIECCOM U
pa3pabOTKU CUCTEMBI
cOamaHCMPOBAaHHBIX TTOKa3aTeNen

YMeTh: cobuparh, aHATU3UPOBATh U
00001m11aTh MPo(eCcCHOHATBHYIO
MH(}OPMALINIO TIPU YIIPABJIECHUN
Ka4eCTBOM IMPOYKIINH, TPOIIECCOB U

yemyr

Brnagets: cnocoOHOCTEIO
OCYHICCTBJIIATH KpI/ITI/I‘-IeCKI/Iﬁ aHaJIn3
u 00o0mIeHue npodeccnoHanbHOMI
nH(pOpMalIUY B paMKaXxX yIpaBICHUs
Ka4eCTBOM MPOAYKIIUH, TPOIIECCOB U

yemyr




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKyILLEro

Monyab B . HaumeHoBaHue TeM 3aHATHI KOHTPOJISA
y4eOHoi . Cemectp | O0bem, u.| banabl |HMHTEepakTHB, 4,
(pa3nen) paGoTHI (yueoHOii padoThI) (HaMmMeHOBaHUe
OLIEHOYHOI0 CPeACTBA)
1. Jlexl1 Tema 1. OcoOEHHOCTH COBPEMEHHOTI'O MTOAX0/1a 3 2 - -
CoBpemeHH K yrpasieHUIo kadyecTBoM. Tema 2. Konuennus
B MOOXOM K 6 curM. Metonbl Tarytu. Tema 3. Teopus
YIIPABJICHUIO orpanuueHuit 3. 'ongparra
Ka4eCTBOM [Ip1-2  |Tema 1. OcoGeHHOCTH COBPEMEHHOTO MOAX0/1a 3 4 16 - Kpyrasiit cton
YIPaBICHHIO K YIIPABJIICHUIO KAYECTBOM Keiic-3ananus
KaqcCcTBO ITp3 Tewma 2. Konuenuus 6 curm. Meronsl Tarytu 3 2 8 - Kpyrastit cton
Kelic-3amanus
[Tp4 Tema 3. Teopus orpanuuenuit 3. 'ongparra 3 2 8 - Kpyrastit cton
Keitic-3amanusa
Cp CamocrosrenbHas pabora 3 27 - -
2. 3aKOHBI Jlex2  |Tema 4. 3akoHBI pacrpeiesieHus CIIy4aifHbIX 3 2 - - Kpyrastit cton
pacipenienet|  [p5.G  [PCTHHUMH B YNPABICHHH KaueCTBOM 3 4 13 ) Keiic-3amanus
i Jlex3 Tema 5. MeToanka CTaTUCTUYECKOTO 3 2 - -
CITy4aifHbIX
- TIp7 yrpasienus nporeccamu (SPC). 3 2 10 - } Tect
I3MEHYNBOCTh W BOCIIPOM3BOJIUMOCTH Keiic-3aganue
mpoiiecca
Cp CamocrosiTenpHas pabora 3 27 - -

3. Jlex4 Tewma 6. CTaTHCTHUYECKHE METO/IbI aHAIHN3a 3 2 - - Tect
Craructudiec Tp8 KayecTBa. 7 MPOCTHIX CTATUCTHYCCKUX METOIOB 3 2 10 : Keiic-3amanue
KHE METO/IbI
yHIpaBICHUSI JIek5 Tema 7. CTaTHCTHYECKHE METOIBI aHAJIN3a 3 2 - - Tect

KaueCTBOM TIpo KadecTBa. 7 HOBBIX CTATHCTHYECKUX METOJIOB 3 ) 9 _ Keiic-3amannsa
Cp CamocrosiTenbHas paboTa 3 27 - -




®opMbl TEKYLEro

Monyab B . HaumeHoBaHue TeM 3aHATHI KOHTPOJISA
y4eOHoi . Cemectp | O0bem, u.| banabl |[MHTEepakTHB, 4,
(pa3nen) paGoTHI (yueoHOii padoThI) (HaMmMeHOBaHUe
OLIEHOYHOI'0 CPeACTBA)
4, Jlex6 Tewma 8. Cuctema ynpaBiIeHHsI IPOIECCOM. 3 2 - -
Yupasienue Tema 9. Cuctema cbanancupoOBaHHBIX
MTPOHM3BOJICTB nokazareneii (BSC)
CHHBIMH [1p10-11 |Tema 8. Cucrema ymnpaBieHUs IPOIECCOM 3 4 10 - Kpyrasiii cton
CHUCTeMaMU Tect
Ha OCHOBE Ketic-3amanue
CTaTHCTUYEC —
KHX METOLOB [Ipl2  |Tema 9. Cucrema cb6amaHCUPOBAHHBIX 3 2 6 - Kpyrasiii cton
nokazateneit (BSC) Keiic-3ananus
Cp CamocrosTenpHas padbora 3 27 - -
IIpomexyTo ITA 3 0,35
qHas
aTTecraius
[Tocemaemo TTCII, 3 10
CTh
KonTpob K 3 35,65
Hroro:; 180 100

Cxema pacuera UToroBoro 6ania: (Texywuii petimune + Pe3ynomam umozogoeo mecma)/2




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

B kypce «YmpasineHue npou3BOACTBEHHBIMU ITPOLIECCAMM» UCIIONB3YIOTCS TPaAULMOHHbBIC
TEXHOJIOTUM 00y4eHus. Meronbl OOydeHUs: HarjsHOe, CJIOBECHOE, KOHCHEKTHpOBaHHE, Kelc-
METO/.

6. MeToauuyecKue YKa3aHUuA 110 0OCBOCHUIO JUCHUIIJIMHBI

N3yuenue JUCLUATIIINHBI «YupaBiieHHe IIPOU3BOJCTBEHHBIMU IIpoLIECCaAMM»
IIPEyCMATPUBAET YTCHHUE JICKLUUH, IPOBEIEHUE IPAKTUYECKUX 3aHATUH, CaMOCTOSATEIbHOE
U3y4YEHUE CIELUaIbHOM JIMTEpaTyphl II0 BOIPOCAM IPOrpaMMBbl, MOArOTOBKY JHUCKYCCHOHHBIX
BOIIPOCOB K KPYIJIBIM CTOJIaM, @ TAK)KE BBIIIOJHEHHUE 3aJaHUI U3 COOTBETCTBYIOILErO IPAKTUKYMA.

Ha nexkuusax wu3y4aroTcs TEOPETUYECKHME W METOJUYECKHE OCHOBBI, PaCKpbIBAaIOIIUE
COBPEMEHHBINM MOAXOJ K YIPABJICHUIO KAYECTBOM, 3aKOHBI PACIPEIEICHUs CIYy4alHbBIX BEIUYHH,
CYIIHOCTb M NPUMEHEHHE CTATUCTUYECKUX METOJOB YIIPABJICHHUS Ka4€CTBOM, OCHOBHBIE ACIIEKTHI
YIPaBJIEHUS NMPOU3BOACTBEHHBIMU CUCTEMaMU Ha OCHOBE CTATUCTUYECKUX METOOB.

B xone nexkuuii packpbIBarOTCS OCHOBHBIE BOIPOCHI B PaMKaX pacCMaTpUBAEMOU TEMBI,
JIENIAI0TCSl aKLEHThl Ha HauOoJIee CII0KHbIE M MHTEPECHBIE IOJOXKEHUS M3y4aeMOro MaTepuaa,
KOTOpbIE JOJKHBI ObITh MPUHATHI 0OYy4YalOIIMMHUCSA BO BHMMaHUe. Marepuanbl JeKIUH SBISIOTCS
OCHOBOI1 /17151 HOJArOTOBKY O0YYarONINXCs K MPAKTUYECKUM 3aHATUSAM U SK3aMEHY.

Ha npakTuyeckux 3aHATHAX MPOBOAUTCS OOCYXIEHUE JUCKYCCHOHHBIX BOIIPOCOB B PAMKAaxX
KPYIJIBIX CTOJIOB, TEKYyIllee TECTUPOBaHME, NPEJIAraloTCsl K PELICHUI0 Keiic-3afganus. OCHOBHOU
LENb0 TPAaKTHUYECKUX 3aHATUH SBISIETCA KOHTPOJb 3a CTEIEHBID YCBOEHHUS IPONACHHOIO
MaTepuana.

CamocrosrenbHas paboTa BKJIHOYAET M3YyYEHHE U KOHCIEKTUPOBAHME JIOMOJHUTEIBHON U
METOANYECKOU JINTEPaATyphl, 3aKOHOAATEIBHBIX 1 HOPMAaTUBHBIX aKTOB.



7. OneHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa koHTpompyemoi

HaumeHnoBanue
Cemectp KOMIIETeHIIMH (WU ee
OLIEHOYHOI0 CPeJACTBA
4acTu)
3 OIIK-7 Ketic-3a0anusa NoNe 8-9, 12-20

Tecmosvie 3a0anus (memovl NeNe 5, mema 6 6onpocol
NoNe 8-10, mema 7)

Bonpocut k sxkzameny NeNe 1-13, 15, 18-43, 63-72
Kpyenvuii cmon (memot NeNe 2, 4-T)

HUmoeoswviti mecm (6onpocwor NeNe 1,4-5, 9-10, 16-20,
27)

Keiic-3a0anus NeNe 1-7, 10-11, 26

Tecmosvie 3a0anust (mema 8)

Bonpocut k sxzameny NoNe 16-17, 44-46

Kpyenwiii cmon (memwor NeNe 1, 3, 8-9)

Hmozoewiit mecm (sonpocwt NeNe 6-8, 11-15, 24-26)
Keiic-3a0anusa NeNe 21-25

Tecmoesobie 3a0anust (mema 6 eonpocvl NeNe 1-T)
Bonpocul k sxzameny NeNe 14, 47-62

Hmozoswiit mecm (6onpocwt NeNe 2,3, 21-23)

7.2. TunoBblie 3alaHusl WM MHBIC MaTEepUalibl, H606X0}1HMBIC AJIA TEKYIIEro KOHTPOJIsA

7.2.1. TecroBsle 3a1aHUs

(HaumeHOBaHUE OYEHOUHO20 cpedcmsa)

TunoBblie MNPUMEPBI TECTOBLIX 3aJ]aHui

IIpakTuyeckoe 3aHaTHe 7 mo Teme 5. MeToauKka CTATHCTHYECKOT0 YNPaBJIEHUsI
npoueccamu (SPC). U3MeHYNBOCTH U BOCIPOM3BOIMMOCTH Ipoliecca

1. Pa3uuia Mex1y OMMOPHBIM M HAOIIO1aeMbIM 3HAYCHUEM U3MEPEHHS:
a) ducnepcust

a. CmeueHue

b. uwyBctBHTENBEHOCTE C

C. pezomronus

2. YyscrBurtensHocts UC 370!

a) pa3HOCTh MKy HaUOOJBIIUM U HAMMEHBIIIUM H3MEHEHHUEM, KOTOpOoe Oy/IeT 3aMEUYEeHO
NC-oii

b) cpennee u3menenue, kotopoe OyaeT 3ameuero MC-oit

C) HamOoubImMii BXOA (M3MEHEeHHeE), KOTOphIi Oyaer 3amedeH MC-oii

d) HaumeHbIMi BX0J] (M3MEHEHHE), KOTOPBIN Oyaer 3ameuen UC-oit

Kparkoe onucanue U perjiaMeHT BbINOJHEHUS

1. [IpoBecTu TeCcTUPOBAHKE CTYIEHTOB COTJIACHO IJIaHa-Tpa(rKa OCBOSHUS TUCIUTUTHHEI.
2. O1eHUTh KOJMYECTBO MPABUIBHBIX OTBETOB.

3. BoicTaBUTh pe3yabTaThl TECTUPOBAHMUS.



Kputepun onenkmn:

3 Gayia — IpaBUJILHO BBIMOJIHEHO 8 1 00Jiee TECTOBBIX 3a/laHUM
2 Ganna — npaBUJILHO BBIMOJIHEHO 6-7 TECTOBBIX 3aaHUMN

1 Gamt — mpaBUIILHO BBIMOJIHEHO 4-5 U MEHEE TECTOBBIX 3aaHUI
(0 OasyuIoB - MPaBUJIBLHO BBHIMOJIHEHO 3 U MEHEE TECTOBBIX 3a/IaHUM.

7.2.2. Kpvriasblii cTo.

(HauMeHOBaHUE OYEHOUHO20 Cpedcmsa)

IIpakTuyeckoe 3anaTne 1 Kk Teme 1. OCO0EHHOCTM COBPEMEHHOI0 MOAX0AAa K
YIPaBJIeHHI0 KA4eCTBOM

Ilepeyenb NUCKYCCHOHHBIX TeM AJIsl KPYIJIOIO €TOJI1Aa (IMCKYCCHH, ITOJEMHKH, JUCITYTAa,
ne0aToOB) HA TeMbI:
OBOIIOLMSA OAXO0A0B K YIIPABICHUIO KAUECTBOM.
Poccniickue noaxoasl K yIpaBJIeHHIO Ka4ECTBOM.
SInoHCKHe MOAXOBI K YIIPABICHUIO Ka4ECTBOM.
AMEpHKaHCKHE NOIXO0bI K YIIPABICHUIO KAYECTBOM.
HopmaTuBHO-TIpaBOBBIE aCIIEKThI YIIPABICHUS KAYECTBOM.
Me:x1lyHapOIHBIE aCIIEKTHI YIIPABJICHUS Kaue€CTBOM.

o~ E

KpaTkoe onucanue u perjiaMeHT BbINOJHEHHSA
1. OmnpenenuTh CTENEHb YCBOCHHUS Marepuasia (CTYACHTBI TPHBOIAT JIOBOJBI,

OOBSICHCHMS).

2. OLIEHUTh OPUTHHAIILHOCTH BBICKA3bIBaHUS (CTYICHT KOHCTPYHUPYET HOBBIH CMBICI, HOBYIO
MO3UIHIO).

3. OueHuTh WHIWBUIYAIbHBIA BKIAJ CTYJCHTa B JHCKYCCHIO (CTYIACHT CTPOUT
KOHCTPYKTUBHBIH TUANOT B Mpoliecce OOIIeHUS).

4. OnpenenuTh Ka4eCTBO M3JI0KEHUS MaTepuaia (CTYACHT JJOTUYHO W Y€TKO (GOpMYITHpYeT
CBOM MBICIIN).

5. OIeHUTh KOMMYHUKATUBHBIC YMEHHS (CTYICHT BJIAJICCT NMPABHIAMHU PEUCBOTO ITHKETA,
yMeeT CIylIaTh U CIBIIIATh IPYTHX, pearupoBaTh Ha IPYrHe MHEHUS).

Kpurepun onenkmn:

2 Oamna - CTYOEHT aKTHBHO Y4YaCTBYeT B JIUCKYCCHUH, CBOM MBICIM apryMEHTHPYET,
MOJIb3YETCs] COBPEMEHHON Hay4YHOM JIEKCUKON, CBOOOHO OPHUEHTUPYETCS B MPOOIEMaTHKE TEMBI;

1 Oamn - CTyIEHT y4yacTBYET B JMCKYCCHUH, CBOM MBICIH CTAapaeTcsi apryMEHTHpPOBATh,
UCTOJIb3yeT HAyYHYIO JIEKCUKY, CBOOOJHO OPHEHTUPYETCS B IMPOOJIEMaTHKE TEMbl, OJHAKO HE
BCEraa CaMOCTOATEIICH B BBICKA3bIBAHUAX, MOKET I10JaThCsI MBICISIM Be)IYH_[eFO;

0,5 Gamna - CTyJIeHT y4acTBYeT B JTUCKYCCHH, OTCYTCTBYET CHCT€Ma HAyYHBIX 3HAHWUH, UTO
3aTpyIHSAET CBOOOJAHO BBICKAa3aTb CBOM MBICIM II0 paccMarpuBaeMoil mpoOieme U
apryMeHTHPOBATh;

0 6ayuIoB - CTYAEHT HE y4acTBYET B JUCKYCCHUH.



7.2.3. Keilic-3aganus

(HauMeHOBaHUE OYEHOUHO20 Cpedcmsa)

TunoBbie NMPUMEPLI 3a1a4

IIpakTuyeckoe 3ansaTHe 1 Kk Teme 1. Oco0eHHOCTH COBPEMEHHOI0 MOAX0AAa K
YIPaBJIEeHHI0 KA4eCTBOM

Keiic-3ananmne 1.
Ha ocHoBe wu3ydeHHs JONOJHUTEIbHON JIMTEpaTypbl M HOPMATUBHO-NPABOBBIX 0a3
I'APAHT wu Kouncynprantllitoc BblieaMTe M ONMIIMTE HOPMATUBHO-IPABOBBIE  aKThI,

PETYIUPYIOIINE Ka4eCTBO MPpOAYKIHH U yciuyr B PO (ne menee 10). OTBeT npencraButh B popme
Tabnuis 1.

Tabmuua 1 - HopmMaTuBHO-TIpaBOBEIE aKThI, PETYIHPYIONIHE KAYECTBO MPOTYKIIUU U ycIyr B PD

No HaumeHnoBanue HopmaTuBHO- [Tynkter HITA [Tonoxenus, peryiupyromue
1/ | TPaBOBOTO aKTa, €ro JaTa, HOMep U YIIPAaBJICHUE KAYECTBOM TOBApOB
JlaTa aKTyaJIbHOM peJaKLIuu U yCIyr

10.2.3. Keiic-3ananue 2.

[TpunomHHTE CiTydall U3 CBOETrO MOKYMATEIhCKOTO OIBITA, KOTJA MPOAABEll MM JAPYroi
NPEJCTaBUTENIb TOPTOBOTO MEPCOHANA BBIMIEN 33 PAMKH OOBIYHO TMPHHATOTO OOCTY)KMBAaHUS W
«cIena Bce OT HETO 3aBHUCSIIEE», YTOOBI BbI MPHOOpEH HanboJiee KaueCTBeHHbIH ToBap. Kakum
0o0pa3oM 3To cka3zajoch Ha pesynbratax nokynku? (IIpuobpenu nu BbI 3TOT TOBap? bbLn sin 3TOT
TOBap, KOTOPBIM BBl MPHOOpETATN JOBOJBHO YacTO, OOpallaiuch JU Bbl 3a MOKYINKaMH B 3TOT
Mara3uH Wi KOMITaHHuIo BriocsiecTBun?). OOG0OCHYHTE CBOM OTBET.

KparTkoe onucanue u perjiaMeHT BbINOJHEHHSA

[TpoBepuTh COOTBETCTBHE PAOOTHI BBIITAHHOMY 33JJaHUIO.

OueHuTh NpaBUILHOCTD BHIMOJIHEHUS 3a/1aHUS U BBIBOJBI IO padoTe.
[TpoBepuTh NMpaBMIILHOCTH OGOPMIIEHUS PAOOTHI.

HanucaTth pexoMeHaluu o pe3yabTaTaM BIITOJTHEHHOH paboThl.
BricTaBuTh pe3ynbTaThl OLIEHKH.

agkrwnPE

Kpurepun onenkmn:
1,5 Gaya — 3a MpaBUIIbHOE PEIICHUE 3a/1a41 U apIyMEHTUPOBAHHBIE BBIBO/IbI

1 6amn — 3a mpaBUJIbHOE pellIeHHE 3aaun 0e3 apryMeHTHPOBAHHBIX BBIBOJOB HJIN PEIICHUE
3aJjaHusl ¢ OUIMOKaMu

0 6anoB — 3a OTCYTCTBHE PEIlICHUs 3aJaHUSI.

7.2.4. HToroBslii TecT
(HaumeHOBaHUE OYEHOYHO20 Cpedcmsa)

THnoBbIE TECTOBbIE 3aJaHUA

1. I'ne pacpocTpaHeHO MCTIOIB30BAaHUE CTATUCTHYECKOTO yIipaBieHus nporeccamu (SPC)?
A. B X03s1licTBE



. B IPOMBITIIIEHHOCTH
. B TOCY/1apCTBE

OwW

KiroueBbIM HHCTPYMEHTOM METO/1a SIBIISETCS?
. UepHasl Kapra
. KOHTpOJIbHAs! KapTa
. OTYET

Om>»nmn™

KonTponbHas kapra 310?
. TpauecKoe CpesICTBO cOOpa JaHHBIX
. KapTa KOJIO/bI
. DIIEMEHT CTaTUCTUKU

OwP»®

KpaTKOC OIMMCAHHUE U PErJIAaMEHT BBINOJTHCHUSA
TGCTI/II)OBaHI/Ie CTYACHTOB IIPOBOJUTCA aBTOMATUYCCKHU.

Kpurepun onenku: 06ayuibl HAUUCISIFOTCS aBTOMAaTUYECKH, POIOPLIMOHAIBHO IPaBUIIbHBIM

OTBCTaM.

7.3. OueHo4Hble CpeaCcTBa ISl NMPOMEKYTOYHON ATTEeCTAIMM IO HMTOraM OCBOCHMS

JUCIHHUILINHBI

7.3.1. Bonpochbl K IPOMeKYTOYHO aTTeCTALNH

Cemectp: 3
Ne Bonpocsl k 3k3aMeny
n/n
1. | Cnyyaiinas Bennunna. OOuime onpeneneHus
2. | UncnoBble XapaKTEPUCTHKH CITYYalHBIX BETMIUH
3. | TunoBsle TeOpeTHUECKUE paclIpe/ieeHus CIyYaiiHbIX BETUYUH
4. | NHTepBasibHBIE OLIEHKH NAapaMEeTPOB pacnpeesieHus
5. | 3aKkoHbI pacrnpeieseHns CIydyaiiHbIX BEJIMYUH B YIPABICHUU Ka4e€CTBOM
6. | HopManbHBI 3aKOH pacrpeieleHns CIyJailHbIX BETHYNH
7. | Cucrema yrnpaBieHHs TPOLIECCOM
8. | I3MeHYMBOCTh: 0COOBIE M OOBIUHBIE TPUUHHBI
9. | YmpaBneH#e mpoIeccoM 1 ero BOCIIPOU3BOTUMOCTb
10. | Ouenka BOCIpOM3BOIMMOCTH IpoLecca
11. | Pacuer nHIEKCOB BOCIIPOM3BOIUMOCTH
12. | Ucnonb3oBaHKEe CTATUCTUYECKUX METOJIOB aHAIN3a MPOU3BOICTBEHHBIX MPOIIECCOB
13. | [lonumManue BOCHPOM3BOJUMOCTH M TPHUTOJHOCTH Tpoliecca MPH KOJIMYECTBEHHBIX
JTAHHBIX
14. | Ananu3 0coObIX U OOBIYHBIX MPUYHH, BIUSIONIMX HA IPOIIECC
15. | CraTuctudeckoe yrpaBieHHE TPOIIeCCaMi
16. | DxciepuMeHT ¢ KpacHbIMHM OycuHamu J[PMuHTa
17. | Dkcnepument «Boponka-Murienby» J[amunra
18. | [Inan cratucTryeckoro KOHTpossi. OnepaTuBHAas XapaKTepPUCTHKA IJIaHa
19. | [IpeumyniecTBa MpUMEHEHHsI METOIOB CTATUCTHYECKOTO YIIPaBJICHUs IPOLIECCAMU




Ne Bomnpocskl Kk 3xk3aMeHy
n/n

20. | CtangapThl CTATUCTHYECKOTO KOHTPOJIS

21. | CtaTuCTHYECKH MPUEMOYHBIN aHAJIN3 110 KOJIMYECTBEHHOMY MTPU3HAKY

22. | CynHOCTh CTaTHCTUYECKOro yrpasienus npoueccamu (SPC)

23. | KoHTposibHBIE JIUCTKH

24. | lnarpammsr [Tapero. OOmue cBeneHus.

25. | Meton noctpoenust auarpammel [lapeto

26. | Ananmu3 nuarpamum [lapero

27. | Haznauenue auarpamm McukaBbl

28. | I'mcrorpammel. [TocTpoeHne rucTorpaMmsl.

29. | AHaim3 THCTOrpaMM

30. | Ouenka mpoiecca Mo TECTOrpaMMaM C HCIIOJIb30BAHHEM KOMITBIOTEPHBIX TEXHOJIOTUH

31. | lnarpammsl paccenBanus. [loctpoenne quarpamm

32. | Ananu3 quarpaMM pacCeUBaHMS

33. | Paccioenue

34. | KoppensunoHHbIN aHAIN3

35. | Perpeccnonnslii aHAN3

36. | [IpoBepka CTaTHCTUYECKUX TUTIOTE3

37. | Nmarpamma cpojcTBa

38. | lmarpamma cBsi3eii (rpad B3auM0O3aBHCHMOCTH)

39. | JIpeBoBUIHAS qUArpaMma

40. | MarpuyHas guarpamma

41. | CrpenouHas quarpamma

42. | Jlnarpamma mporecca ocymiecTBieHus nporpammsl (PDPS)

43. | Marpuia npuopuTeToB (aHAIN3 MAaTPUYHBIX JIAHHBIX )

44. | CyuHocTh KOHIENIMHU cOanancupoBaHHOM cuctemsl nokaszareneit (CCII)

45. | CtpykTypa cOagaHCUpOBAaHHOW CUCTEMbI TOKa3aTesen

46. | O0Os3aTeNbHBIC IIEMEHTHI C6aHaHCHpOBaHHOﬁ CHCTEMBI MMOoKa3aTelei

47. | KonTposabHble KapThl. Bubl KOHTPOJIBHBIX KapT U 00J1aCTh MX TPUMEHEHHUS.

48. | OCHOBHBIE THUIIbI KOHTPOJBHBIX KapT

49. | AHanM3 KOHTPOJBHBIX KapT

50. | Mcnonmp30BaHne KOHTPOIBHBIX KAPT ISl OLIEHKH KOPPEISIIIAN

51. | IlocTpoeHne KOHTPOIBHOM KapThl KOJMUYECTBEHHOIO MPU3HAKA

52. | KapTsl cpeHuX B pa3MaxoB

53. | KapTel cpeiHUX M CTaHJIAPTHBIX OTKJIOHEHUH

54. | KapTbl HAMBUAYAJIbHBIX 3HAYEHUI U CKOJIB3SAUINX Pa3MaxoB

55. | Kaprter Mmenuan

56. | KoHTposbHBIEC KapThl VTS QJIbTEPHATHBHOTO MPU3HAKA

57. | KonTponbHbIE KapThl KaK CPEJICTBO YIPABIEHUS MPOLECCOM

58. KOHTpOJIBHBIe KapThbl JJI1 KOJIMYCCTBCHHOI'O IIPHU3HAKA

59. | P-xapTsl AJIs JOJM HECOOTBETCTBYIOIIHMX €MHHMII

60. | Np- KapThI 7S YKCIIa HECOOTBETCTBYIOMIMX €IMHHUIL

61. | c-kapThI IS YKCIa HECOOTBETCTBUN

62. | U-KapThl IS YUCJIa HECOOTBETCTBUI HA SUHUILY

63. | CymHOCTh KOHIIENIIUU 6 CUTM (SiX sigma)

64. | KirroueBsie snemenTsl hunocoduu 6 curm

65. | 6 curmM KaKk MHCTPYMEHTapUi 1 METOI0JIOTHsI

66. | BHenpeHne KOHIENIMK 6 CHTM B OpTaHHU3aIHH

67. | Cyrs meronoB I'. Tarytu




Ne Bomnpocskl Kk 3xk3aMeHy

n/n

68. | Meron I'. Taryru. [1nanupoBanue SKCIEPUMEHTOB.

69. | Meton I'. Tarytu. YmpaBiieHue mporeccaMyd TOCPEICTBOM OTCIICKUBAHUS PACXOJOB C
NOMOIIbI0 (DYHKIIUH MOTEPh KauecTRa.

70. | Meton I'. Taryru. PazButue u peanu3saiusi poOaCTHOTO YIIPABJICHUS MTPOLIECCaMHU.

71. | Meton [I'. Taryru. llenenampaBiieHHas ONTHUMH3AIUs NPOAYKIMM M TPOIECCOB O
MPOU3BOJICTBA (KOHTPOJIb JI0 3aIlyCKa MpoIecca).

72. | Metron I'. Taryru. Ilpumenenue o00600meHHOM Quiocobhun kadectBa Tarytm st
o0ecreyeHrs ONTUMAJIbHOI0 KaueCTBa NPOAYKIIMH, YCIYT, IPOIIECCOB U CUCTEM.




7.3.2. Kputepuu 1 HOPpMbI OLleHKH

dopma
NpoBeIeHUs
Cemectp . Kpurepun u HOpMbI OLIEHKHU
MPOMEKYTOYHOMH
aTTecTanuu
3 DK3ameH (1Mo OTau4HO (3a4TEHO) Crynent Habpan 85 u 6omee 6amioB
HAKOITUTEILHOMY 110 HAKOITUTEIIbHOMY PEUTHHTY
pEUTHHTY) Xopor1o (3a4TeHO) Crynent Habpai ot 70 no 84 6aisos

110 HAKOIIUTEIIbHOMY PEUTUHTY

Y 10BII€TBOPUTEIIHHO Cryaent Habpain ot 55 10 69 6annoB
(3a4TeHo) 110 HAKOIIUTENBHOMY PEUTHHTY
Heynosnersoputensno | CrymeHt HaOpan 54 u MmeHee 6aioB

(He 3a4TeHO)

110 HAKOIIUTEIIbHOMY PEUTUHTY




8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (y4eOHNK, yueOHOe

KonuyecTBo B Hay4yHOH

Ne nocooue, yueoHo-
ABTOpBI, COCTABHTEIH 3arsaaBue (3aroJioBoK) I'ox n3nanus oundamoreke /
n/n MeToauYecKoe nmocoomue,
HanmenoBanune O6C
NPAKTHKYM, Ap.)
1 Boponniosa H. B. CpencrtBa 1 METO/IbI YIIPABJICHUS] KAYECTBOM Y4eOHO-METOUUECKOE 2017 9BC «IPRbooks»
nocobue
2 | Jleonos O. A. YrpaBieHue KauecTBOM Y4eOHuK 2020 OBC «Jlanby
3 | bacosckwii JI. E. VYrpaBieHue KauecTBOM YuebHuk 2019 OBC «ZNANIUM.COM»
8.2. JlonosinuTeIbHAS JIMTEPATypa
Tun (yueonux, yueuoe Kosau4yecTBo B HAy4YHO¥
Ne nocooue, yueOHo-
ABTOpPBI, COCTABUTEHU 3arsiaBue (3aroJi0BoK) Ton n3nanus oudbamorexe /
n/n MeToinYecKoe nocooue,
HanmenoBanune O6C
NPAKTHKYM, JP.)
1 | @peiinuna E. B. VYnpaBieHrue KauecTBOM ITpakTKym 2017 OBbC «IPRbooks»
2 | Unwenxona C. JI. YnpaBieHne Ka4eCTBOM YuebHuk 2015 OBC «IPRbooks»
3 | Pexpko JI. A. CratucTuieckre MeTo/ibl KOHTPOJIS [TpakTukym: yueOHOe 2016 9BbC «IPRbooks»
KauecTBa nocobue




8.3. Ilepeuenb mpogeccHOHANBHBIX 0a3 JaHHBIX U MH(POPMALMOHHBIX CHPABOYHBIX

CHUCTEM

e beikoB 0. M., beikoB C. [O0. SPC. Crarucruyeckoe ympaBieHHE IMpoleccaMu
[DnexTponnblii pecypce] : kommanus TEM consulting. — Pexxum goctyna : http://new.tem-
consulting.ru/books/SPC.%D0%A1%D1%82%D0%B0%D1%82%D0%B8%D1%81%D1%
82%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5%20%D1%83%D0
%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20

%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%B0%D0%BC%

D0%B8.pdf.
e P 50.1.087-2013 Craructuueckue wMetoabl. Ilpumepsl npumenenus. Yacte 8.
CratucTuyeckoe yIpaBi€HHE MpoLeccaMH : pEKOMEHJAlUU [0 CTaHAapTU3aLUU

[DnmekTpoHHBIN pecypc]| : SIMEKTPOHHBIM (OHI MPaBOBOW M HOPMATHBHO-TEXHHYECKOH
noKyMeHTaruu. — Pexxum gocryma : http://docs.cntd.ru/document/1200118313.

e WebofScience [DnekTpoHHBIH pecypc]: MylIbTUAMCHUIUIMHAPHAS pedepaTuBHas 0asa
nauubix. —  Philadelphia:  ClarivateAnalitics, 2016-. — Pexum  jgocryma:
apps.webofknowledge.com. — 3ari. ¢ skpana. — 3. pyc., aHIIL;

e Scopus [DnekrpoHHbIii pecypc]: pedeparuBras 0a3a ganubsix. — Netherlands: Elsevier,
2004—. — Pexxum noctyrma: WWW.SCOPUS.COM — 3arit. ¢ 9kpaHa. — S3. pyc., aHri.;

e Elibrary [DnekTpoHHBII pecypc]: Hay4Has dJeKTpoHHas O6ubnunoreka. — MockBa: HOB,
2000—. — Pexxum noctyma: Www.elibrary.ru. — 3aru. ¢ skpana. — 3. pyc., aHr.

8.4. IlepeueHb NPOrpaMMHOro odecnevyeHus

Ne Hanmenosanue IO PexkBU3HUTEI uorongpa

n/n (naTa, HOMep, CPOK /1eiliCTBHUS)

1 | Office Standart HoroBop Ne 690 ot 19.05.2015r., cpok jedcTBus -
06eccpoyHo

2 | Windows Horosop Ne 690 ot 19.05.2015r., cpok pecTBus -
OeccpovHo;
Horosop Ne 727 or 20.07.2016r., cpox neuWcTBus -
0GecCpovyHO

3 | Mirapolis Human Capital | Ne 42/02/22-K

Management

8.5. Onucanne MarepHaJbHO-TEXHHYECKON 0a3bl, HEOOXOAMMOM /ISl OCYLIECTBJICHUS

06pa30BaTeJ’leOFO npomecca mo TMCHUMIJIMHE

HauMeHoBaHMe 000Py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpPHii, MACTEPCKUX U

Ne Ap. 00bEKTOB ISl IPOBEACHUS
. ITepeyenb 0CHOBHOTO 000pYyAOBAHMA
N/ | NPaKTHYeCKHX U JJA00PATOPHBIX 3aHATHIA,
MOMELIECHU VIS CAMOCTOSTEILHOMN
padoThl 00y4yaommxcs (HoMep ayAUTOPUHN)
VYyeOnass ayautopust s npoBeneHus | CToibl YUEHUYECKUE JIByXMECTHbBIE
3aHATUH  JIGKIMOHHOTO  THMA. Yd4eOHas | (MOHOOJIOK), CTOJ YUEHUYECKUM
ayTUTOpUsl  JUISlL  TIPOBEINEHHUS  3aHSATHH | IBYXMECTHBIM , CTOJ MpEerojaBaTelbCKui,
1 | cemunapckoro tuna. YueOHas ayIuTOpus Ui | CTYI IIpenoaBaTebCKUM, JI0CKa
KYpPCOBOTO IPOEKTHUPOBAHUS (BBIMOJHEHUS | ayJUTOpHAs (MenoBas), kadenpa,

KypCOBBIX DPaboT). YueOHas ayauTopus AJs | IPOEKTOP, IKpaH.; KOMIBIOTEP.
IIPOBE/ICHUS] TPYNIOBBIX U MHAMBUAYAIbHBIX



http://www.apps.webofknowledge.com/
http://www.scopus.com/
http://www.elibrary.ru/

n/n

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U
Ap. 00bEKTOB /1JIsl IPOBe/IeHUs!
NPAKTHYECKUX U JIAa0OPATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA

KOHCYJIbTAIlMi. YueOHas ayIauTopus st
MIPOBEJICHUS 3aHATUN TEKYIIETO KOHTPOJIS H
npomeskyrouHoii arrectamuu (C-801)

YyeOHast ayauropust S TPOBEACHHS
3aHATUHA  JIGKIMOHHOTO  TUMa. YueOHad
aymUTOpUsSL  JUISL  TIPOBEICHUS  3aHATHMA
CEMHHApPCKOro TUna. YueOHas ayIuTopus JUis
KYpPCOBOTO TPOCKTHPOBAHUS  (BBITIOJTHCHHUS
KYpPCOBBIX Pa0oT). YueOHas ayauTopus Ui
MIPOBEJICHUS] TPYIIIOBBIX M WHIUBUIYATbHBIX
KOHCynbTallMil. YueOHas ayautopus JUis
MIPOBEJICHUS 3aHITUN TEKYIIEr0 KOHTPOJS H
npomexyrounoit arrecrarpn (C-701)

CroJbl YYCHHUYCCKUC OBYXMCCTHBIC, CTOJ

IPeIoIaBaTeIbCKUH, CTYyI
MPEroAaBaTeILCKUA , JIOCKa ayauTOpHas
(menoBas) , TpuOyHa, CTYJIbS
YYECHUYECKHE, IPOEKTOP, 9KpaH;

KOMIIBIOTEP, KAJIKO3U

Kommnsrorepnenii  kmacc. Ilomemenue mis
CaMOCTOATENbHON paboThLI. YyeOnas
aymUTOpUsST  JUISL  TIPOBEICHUS  3aHATHMA
CEMHHApPCKOro Tuna. YueOHas ayIuTopus JUis
KYPCOBOTO TIPOCKTHPOBAHUS  (BBITIOJTHCHHS
KYpPCOBBIX paboT). YueOHas ayauTopus Ui
MIPOBEJICHUS TPYIIIOBBIX M WHIUBUIYATbHBIX
KOHCynbTallMil. YueOHas ayautopus JUis
MIPOBEJICHUS 3aHATHH TEKYIIET0 KOHTPOJIS H
npomexyrouHoit arrecrarmu (I'-401)

Cronbl YYEHUYECKHE, CTYJIbS
yuennueckue, [IK ¢ BbIxogoM B ceTh
HNuTtepner.




