MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B./1B.03.02

(uHOeKc OUCYUunIuHbl)

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Opranu3zanus paboTsl ¢ TOTPEOUTENSIMU

(Haumenosanue OUCYUNIUHbL)

110 HAIIpaBJICHUTIO ITOATOTOBKHU
27.03.02 YnpasiieHre KaueCTBOM

HaIpaBJIEHHOCTH (TIPOdUIIB)
VYrpaieHue Ka4ecTBOM

dopma 00ydeHus: ouHast
I'on Habopa: 2022
O6mras TpynoemMkocTsb: 5 3E

Pacnpeneﬂeﬂue JaCoB JUCIHUILIMHBI IO ceMeCTPpaM

Cemectp 8

dopmMa KOHTPOJIA | DK3aMEH Hroro
Buj 3ansiTuit
Jlexuun 12 12
JlaGopaTopHsble
[IpakTnueckue 12 12
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,35 0,35
KonraktHas pabora 24,35 24,35
CamocrosiTenbHas paboTa 120 120
KoHTposb 35,65 35,65
Hroro 180 180




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenenzupoBanue padbodeil mporpaMMbl IUCHUILIINHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HamnpayieHus noarotoBku 27.03.02 YnpajieHHE Ka4eCTBOM

Cpoxk aeiicTBusi paGoyeii mporpaMMbl THCHUILIMHBI 10 «26» aBrycra 2026 r.

YTBEPXIEHO

Ha 3aCCJaHNU MHCTUTYTa (bHHaHCOB, OKOHOMHKHU U YIIPABJICHUSA (HpOTOKOJ'I 3accJaHus N9 1
0T 26.08.2021),



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUsT TUCHUIUIMHBI — (DOPMHpPOBAHHUE ICIIOCTHONH CHUCTEMBl 3HAHHWA B 00JacTH
TEOPUU M TPAKTUKUA OpraHu3aluu paboThl C MOTPEOUTENsMHU, OOECIeYuBaloLIel MPEANPUATHIO
YCTOMYMBOE KOHKYPEHTHOE IPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIEHH N3MEHYMBOCTU CPE/IBI.

2. Mecto nucuumiuabl B ctpykrype OIIOITI BO

JIMCIUIIIMHBL M TPaKTUKH, HAa OCBOCHHHM KOTOPBIX Oa3upyercs IaHHas JUCIUTLIMHA!
[udpoBast KynbTypa, MUKPOIKOHOMHKA, ODKOHOMHKA, YTIIpaBiieHHe mepcoHaioM, Komruieke
MAapKETHUHra, JKOHOMHYECKAs CTAaTUCTUKA, Teopus HSKOHOMHYECKOrO aHajlu3a, YIpaBJCHUE
3aTpaTaMu, Opranuszanus MPOU3BOJCTBA, [LimanupoBanue Ha MPEAIPUATHH,
KnunentoopreHTUpOBAaHHBIE CHUCTEMBbI, JKOHOMHKA M YIPABICHUE OPraHU3alMsIMU, YTIpaBICHUE
PE3yIBTaTUBHOCTHIO, Ilcuxomorus, Crparernveckuit MEHEI>KMEHT, MeHneKMenT B
MpeaNpUHUMATEIBLCKON  dKkocucteme, lIpeanpuHumarenbckas  ACATEIBHOCTb.  TE€XHOJIOTUU
MPOABUKEHHS U TPOJIAK.

JIMCIUTIIIMHBI U TTPAKTUKH, JJI1 KOTOPBIX OCBOCHUE JAHHOHN JUCIMIUIMHBI HEOOXOIMMO Kak
npeamectBytomee: IlpousBoacTBeHHas mnpakThka (TIpeaauIioMHas mpaktuka), I[loaroroBka k
MpoLEAYype 3aIUTHI U 3alIUTa BHITYCKHONW KBATU(DUKAIIMOHHOM pabOTHI.

3. Ilinanupyembie pe3yJibTaThl 00y4YeHUs

(Ko ¥ HAMMEHOBAHUE)

(Ko ¥ HAMMEHOBAHUE)

®opmupyemble U HNuaukaropsl
KOHTPOJIHpYeMbIe NOCTH/KCHHUS IInanupyemsie pe3ybTaThl
KOMIIETEHIIUH KOMIIeTEeHI U o0y4eHus

[1K-4. Cnocoben
aHaJM3UPOBATh, 3aTPATHI,
NoTepH OT Ae(EeKTOB,
BBI3BIBAIONIHE YXY/IIICHNE
KayeCTBEHHBIX U
KOJIMYECTBEHHBIX
nokaszaTesei MpoayKIuu
(ycnyr) Ha cTaguu
MIPOM3BOJICTBA MPOIYKIIUU
Y OKa3aHus yCIyr

I1K-4.8 Cr1iocoOHOCTE K
B3aNMOJICHCTBHIO C
MOTPEOUTENSIMU U aHATIU3Y
UX ITOBCACHUA

3HaTB: TEOPETUYECKUE OCHOBBI
OpraHu3aly padboThl ¢
noTpeduTensIMu

YMerTb: aHaTU3UPOBATh [TOBE/ICHUE
notpebuTeneii Ha peiHKax B2B n
B2C.

YMmerh: B3aUMOJEHCTBOBATH C
HOTPEOUTEISIMHU C 1IETTBI0
MTOBBIIICHUS UX JIOSUITBHOCTH K
OpraHu3aIu

YMeTb: paboTaTh C IPETEH3UAMU U
peKIaMasIMH

Buajers: HaBBIKAMU OpraHU3aluU
paboThI ¢ TOTPEOUTETIMU




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

DOpMBI TEKYILETO

By, N
oy HaunmeHnoBaHue TeM 3aHATHI KOHTPOJIS
Monyns (pa3nen) yueOHOI . Cemectp | OObewm, u. ER IS WnTtepaxTus, 4.
AGOTLI (yueOHol paboThI) (HaMeHOBaHKE
P OLIEHOYHOT'O CPEJICTBA)
Monyns 1. Teopernueckue |Jlex 1 TeopeTnyeckue OCHOBBI OpraHHU3aIK pabOThI C 8 2 -
OCHOBBI OpTraHHU3aI1H MOTPEOUTEAMU
abO0TBI C MOTPEOUTENIMH
P p Ip 1 Teopernueckre OCHOBBI OpraHu3aluu paboThI C 8 2 - Tect
MOTPEOUTENAMU Kpyrasrii cton
Pacuetnast pabota
Cpl CamocrositenbHas padota. M3yueHue 8 20 -
JeKIMoHHoro Marepuaina. [loaroroska k
TECTUPOBAHUIO
Jlex 2 MoTHBanys MHIUBUAYaAJIbHOTO NOTPEOUTEIS. 8 2 -
Ip 2 MoTtuBanys HHANBUAYAIBHOTO MOTPEOUTES. 8 2 - Tect
Kpyrnsrii cton
Ketic-3amaga
Cp2 CamocrositenbHas padbota. M3yueHue 8 20 -
JIeKIIMOHHOTO Matepuaina. [loaroroska k
TECTUPOBAHUIO
Jlex 3 MoTwuBaruys 1e10BOr0 MOKYMATENs 8 2
IIp 3 MortuBanus e10BOro NOKyMnaTens 8 2 - Tect
Kpyrnsrii cton
Kelic-3anaua
Cp3 CamocrosrenpHas padora. M3yuenue 8 20 -
JIEKIIMOHHOTO MaTepuaina. [loaroroBka K
TECTUPOBAHUIO
Jlex 4 [Tpouecc npuobpereHus ToBapa Ha pbiHKax B2C 8 2 -

u B2B




Bux DOopMBI TEKYILETO
. HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pa3nen) yueOHOI . Cemectp | OObewm, u. ER IS WntepaxTus, 4.
AGOTLI (yueOHOI paboThI) (HauMeHOBaHHUE
p OIIGHOYHOTO CPE/ICTBA)
Monyns 2. YupasieHue IIp 4 IIporecec mproOpereHus ToBapa Ha peiHKax B2C 8 2 - Tecr
OTHOILIEHUSMH C u B2B Kpyrasiii cton
MOTPEeOHTEISIMA Keiic-3amaua
Cp4 CamocrositenbHas padota. M3yueHue 8 20 -
JIeKIMOHHOTO Matepuaina. [loaroroska k
TECTUPOBAHUIO
Jlex 5 [ToBeneHue MokymnaTes MOCae COBEPIICHHS 8 2 -
nokynku. PaboTa ¢ mpeTeH3usiMH 1 peKIaMarysmMu
Ip 5 [ToBeeHue MOKyNaTes IOCiie COBEPLICHUS 8 2 Tecr
NOKYyIKH. PaboTa ¢ mpeTeH3usaMH U peKIaMalisaMu Kpyrumsrit cton
Keiic-3amaua
Cp5 CamocrosTtenbHas padora. M3yuenue 8 20 -
JIEKIHOHHOTO MaTtepuaina. [lonroroBka K
TECTHPOBAHUIO
Jlex 6 H3mepenue peakiuu notpedureneit 8 2
IIp 6 H3mepenne peakyu moTpeOuTemne 8 2 - Tecr
Kpyrasiii cton
Keiic-3amaua
Pacuernas pabora
Cp6 CamocrosTenbHas pabota. M3yuenne 8 20 -
JIEKIIMOHHOTO MaTepuaina. [loaroroska K
TECTUPOBAHUIO
Kontpons 8 35,65
IIpomexxyrounas A 8 0,35 - -
aTTeCTaIMs
Hroro: 180




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpio GopMUpOBaHHS KOMIIETCHIIMH Yy CTYACHTOB B Y4€OHOM IPOIECCE HMCIONIB3YeTCs
TEXHOJIOTUS TPAJAULUOHHOTO O0yUCHHUS.

6. Meronuyeckue YKa3aHus M0 0CBOEHHUIO TUCIHIIHHBI

Bun yueOHbIX | OpraHu3anus JesTeIbHOCTH CTYJICHTA
3aHATHN
Jlexuus Hanucanus KOHCIIEKTa JIGKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
000011eHNs; TTOMEYaTh BA)KHBIE MBICIH, BBIIEIATH KIIOYEBBIE CIIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATHI C MOMOIIBI 3HUMKIIOIEIHH,
CJIOBapel, CHPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUN B TETPalb.
O0603HaunUTh BOMPOCHI, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYAHOCTH, MOMETUTh U TOMNBITATCA HAWTH OTBET B PEKOMEHIYEMOM
mutepatype. Ecnu camocTosTensHO HE yaaeTcs pa3o0paTbes B MaTepHale,
HEo0X0auMO CcOpPMYIUPOBATH BOMPOC U 3a/4aTh MPENOJaBaTeNi0 Ha
KOHCYJIbTAIIMU, HA TPAKTUYECKOM 3aHSITHH.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, IMPOCMOTP PEKOMEHAYEeMOW JIUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC M3 HCTOYHMKAa W 1ap.). [lpocnymmBanue aynuo — u
BHJICO3AIKCEH 10 3a/laHHOM TeMe, pelleHne, Kec-3a1a4 1 ap.
[ToaroroBka K | [Ipy moaroroBke K »HK3aMEHY HEOOXOIUMO OpPHEHTHPOBATHCS Ha
3K3aMEHY KOHCIIEKTHI JIEKLIMI, PEKOMEHIYEMYIO JINTEPATypy.

CAMOCTOATEJIBHAA PABOTA
CamocrodarenbHas paboTa cnocoOCTBYeT (pOPMHUPOBAHUIO AaHATUTUYECKOIO U TBOPUECKOTO
MBIIJICHHUS,  COBEPIICHCTBYET  CIIOCOOBI  OpraHW3alil  JIESTENBHOCTH,  BOCIIUTHIBAET
LeJIeyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B padoTe CTYJICHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBEpIIATh HAYaTyIO0 paboTy.
Buowvi camocmoamenvuoii pabomer cmyoenmos:

=

MMOBTOPEHHE MPONACHHOTO YI4EOHOT0 MaTeprasa, YTeHHEe PEKOMEHI0BAaHHOM JIMTEPaTypHhI;

MOArOTOBKY K mpakthueckuM 3amstuam  (JJII OYHOM M 3AO0YHOM ®OPMBI
OBYYEHUA);

no

paboTy C 3IIEKTPOHHBIMU UCTOUYHUKAMU;

3.
4. moAroTOBKY K claue SK3aMeHa (3aueTa).

H3yuenue meopemuyeckoeo mamepuana omnpenensercs padodeil yueOHONW mHporpamMmoit
JTUCIUIUIMHBI, BKJIIOYEHHBIMH B HE€ KaJleHAAPHBIM IJJAHOM H3Y4YEHHS JUCLUUIUIMHBI U MEepeYHEM
JUTEPATYpPhl; PEKOMEHIYETCSI ITPH MOATOTOBKE K 3aHITHUSIM IIOBTOPUTH MaTepHall IPEAIIECTBYOIINX
TeM pabodero ydyeOHOro IUIaHa, a TaKXK€ MaTephall MPEAIIECTBYIOMIMX Y4YEOHBIX JUCHUIUIMH,
KOTOPBIH CIyXUT 6230l M3ydaeMoro pasjesna JaHHON TUCIUILIMHEL.

IIpu noozomoske K Npakmuyeckomy 3aHAmMul0 HEOOXOAUMO H3Yy4HTh MaTepHaibl JICKIUH,
PEKOMEHI0BAaHHYIO IUTepaTypy. M3ydeHHbIi MaTepua cielyeT NpoaHaJIu3upoBaTh B COOTBETCTBUN
C TUIAHOM 3aHSTHS, 3aTEM [IPOBEPUTH CTETIEHb YCBOEHUS COJIEPKaHUs BOIIPOCOB.

IIpu noozomoske k sx3ameHy (3auemy) CleAyeT pyKOBOJCTBOBAThCS IEPEUHEM BOIIPOCOB IS
MOJFOTOBKUA K UTOTOBOMY KOHTPOJIIO MO Kypcy. [Ipu 3TOM HE0OX0IUMO YSCHUTH CyTh OCHOBHBIX
MOHSTUH JUCIIUIUINHBL.

CamocrodrenbHas padoTa CTyJ€HTOB, IIPEXK/IE BCEr0, 3aKIF0YaTCs B U3YUYEHUH JINTEPATYPBI,
JIOTIONTHSAIONIEH MaTepuall, u3jaraeMblii B JIEKIIMOHHOM dYacTH Kypca. HeoOxomumo oBnanersb



HaBBbIKaMU OMOIHOrpaduuecKoro MoMcKa, B TOM YHCIe B ceTeBbIX MHTEepHET-pecypcax, Hay4uThCs
CONOCTABJIATh PA3JIMYHbIE TOYKU 3PEHUS U ONIPEAEIIATh METObI UCCIEAOBAaHUM.

IIpeanonaraercs, 4YrO, MNPOCIyLIaB JIEKIUIO, CTYACHT JOJDKEH O3HAKOMMUTBCS C
PEKOMEHI0BaHHOM JINTEPATypOil 13 OCHOBHOT'O CITUCKA, 3aT€M 0OpaTUTCS K HCTOYHHUKAM, YKa3aHHBIM
B OMOIMOrpadMuecKux CIUCKAaX H3YyYCHHBIX KHUT, OCYHIECTBUT MOHMCK M KPUTHYECKYIO OLICHKY
MaTepuaia Ha caiitax HTepHeT, cobepeT HeoOXOANUMYIO HH(OPMALIUIO.

7. OueHOYHBIE CPEICTBA

7.1. IlaciopT OLIeHOYHBIX CPEACTB

Cemectp Koa koHTpO/IMpyemMoii KOoMIleTeH UM HaumeHoBanue
(nJ1u ee yacTu) OIIEHOYHOT0 CPeJCTBA

8 I1K-4. CniocobeH aHaIM3upoBaTh, Tecmosvie 3a0anus

3aTpaThl, IOTEPH OT 1e(HEKTOB, Bonpocwl k 3auemy

BBI3BIBAIOIINE YXYIIICHUE Kpyenwviti cmon

KaueCTBEHHBIX U KOJIMYECTBEHHBIX Keiic-3a0aua

MoKasaresei npoayKiuu (yciyr) Ha Pacuemnas paboma

CTaJINY TIPOU3BOJICTBA MPOIYKITUU U

OKa3aHUus yCIyrT

7.2. TunoBble 3aJaHUS] MU HHbIE MATePUAJIbI, HEO0X0IMMBIe VIl TEKYIIEero KOHTPOJIA

7.2.1. _TecToBble 3a1aHUsI
(naumenosanue oyeHoYHO20 CPeocmaa)

Tunossle npuMepsl 3a1aHUi

TecrupoBanue no Teme «MoTuBanyus MHANBUAYAJIBHOTO MOTPEOHTEIS»
MotuB npeacrasiasier codoii:

HYXY;

nOTpeOHOCTH;

3a1poc;

BOCKJIUIIAHHE.

OaHUM U3 OCHOBHBIX METO/I0B MCCJIEJOBAHUSI MOTHBOB SIBJISIETCSI METO/:
HKCIEPUMEHTAIbHBIX OLEHOK;

AKCTPATIOJISIIIHH;

(byHIaMEHTABHOTO YKCIIEPUMEHTA;

byHIaMEHTaIbHOTO aHAN3a.

B ocHOBe TeopHM MOTHBALIMH JICHKHUT:

U3ydeHHe TPUYNH, CTATHYHOCTH OPTaHU3Ma;

BJIMSIHAE BHEIIHUX (PaKTOPOB;

U3ydeHHe TPUYNH, TPUBOISAIINX OPTaHU3M B COCTOSTHHE aKTUBHOCTH;
BJIMSIHUE BHYTPEHHUX (DaKTOPOB.

OcHoBHOe nos10xkeHne GyHAAMEHTATbHOI0 AHAIN3A IJIACHT, YTO:
OoJbIIast YacTh MPUYUH, TPUBOASIINX K IPUHATHIO PEIIEHUH O OKYIKE HEU3BECTHA CAMUM
MOKYIaTeIsIM;

OoJblIast 4acTh NMPUYUH, MPUBOSIIUX K MPUHIATUIO PELICHUN O MOKYIKE W3BECTHA CAMUM
MOKYTIaTeJIsIM;

PAOOO0OTLWOOTOINOO TR

o



C. MEHbIlAs YacTh IPUYMH, IPUBOISIINX K IPUHATUIO PEILIEHUH O TOKYIKE HEU3BECTHA CAMUM
MIOKYTIaTEIsM;
d. MeHbIIas 4acTh NPUYMH, IPUBOSIIUX K IPUHATUIO PEIICHUH O IMOKYIKE M3BECTHA CAMHM
IOKYTIATEISIM.
5. Teopuss mMoTHBanMM H3y4YyaeT NPUYUHBI, NPUBOASIINE OPraHU3M B COCTOSIHHE
aKTHBHOCTH, CJ1€10BAaTEJIbHO, MOTHBALIHSA:
CI0COOCTBYET MOOMIIM3AIMHN SHEPTUU
TOPMO3UT MOOMIIN3ALIUK SHEPTUU
CHI)KAET aKTUBHOCTb
YTHETAET COCTOSHHUE aKTUBHOI'O IIOBEICHUS
1. I'e60, a Tak:ke J. [lad¢du BHIABUTAKOT UAEKO O TOM, YTO 0011I€e COCTOSIHUE MOTUBALINH
MOKHO NIPUPABHATH K:
COCTOSIHUIO IIOKOS;
JUHAMHYECKOMY COCTOSHHUIO;
BO30YXJICHHIO;
CTaTUYECKOMY COCTOSIHUIO.
K 6a30BbIM norpednocrsim MakKiiesuiana oTec morpedHocru:
BJIACTH;
JOCTUKEHUS;
B CTaTycCe;
B YMEHUHU YOEXKAATh.
HanpagsJiieHusi MOTHBALlMM MOKHO 00beIMHUTD B CJIeYIOIIHE IPYNIIbI:
KoM(opT;
JTUCKOMQOPT;
YI10BOJICTBUE;
HEYy100CTBO.
I'. Mioppeii HCXOAMT M3 CHCTEMHOI0 NOAX0JAa W Npeajaraer KJjaccupuuupoBarthb
NOTPeOHOCTH YeJI0BEeKAa HA CJIeAYIOIe KATeTOPpHH:
NEePBUYHbIE U BTOPUYHBIE TOTPEOHOCTH;
MO3UTHUBHBIE U HETATUBHBIE TOTPEOHOCTH;
BbIPaKCHHBIE U HEBBIPAKEHHBIE TOTPEOHOCTH;
BHEIIIHUE U BHYTPEHHUE MOTPEOHOCTH.
. K npoueccyajbHbIM TEOPUSIM MOTHBAIMU OTHOCUTCH:
Teopus 1ByX (axkTopoB I'epubepra;
TEOPHUS OXKUJIAHHI;
teopust ERG Anbnepdepa;
teopus A.Macioy.

o0 0o
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Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUS
1. [TpoBecTu TeCTUpPOBAHKE CTYIEHTOB COTJIACHO IIaHa-rpaduka.
2. OUEHHUTHh KOJUYECTBO MPABUIIBLHBIX OTBETOB.
3. BeicTaBUTh 1 00CYAUTH PE3yAbTAThl TECTHPOBAHUSI.
Kpurepum ouenku:
3auTeHO — MPaBUIIHLHO BHIMIOJTHEHO OoJbIne 2/3 TecToBbIX 3ananuii (7 u 6onee);
He 3auTeHo — npaBUIIbHO BBITIOJHEHO MEHBIIE 2/3 TECTOBBIX 3a/1aHuid (MEHBIIIE 7).

7.2.2 KpyrJsblii ¢T0J

(HaumeHoB8aHUe OYEHOUHO20 cpedcmaa)

IlepeyeHb JUCKYCCHOHHBIX BONPOCOB I Kpyrjaoro croga mno Teme «IIpouece
npuodpereHusi Topapa Ha peiHkax B2C u B2B»
1. IlpuBectu knaccudukaluio poyel U HEHHOCTEH nmokynaresnei.



2. PaccMOTpeTh ceMblIO KaK 3aKyIMOYHBIN MEHTP. PaccMOTpeTh BapuaHThI pactpenesieHus
pOJIEH U BIIUSHUE CYIIPYTOB.

Onucath cTaguu 1npolecca COBEPUICHUs! TOKYIIKH.

Onwucare NOKYMaTENIbCKOE MOBEACHUE KaK MPOLIECC PEIICHHS TPOOIIEMBI.
PaccmoTtpeTs cymHoCTh mporecca mpuoodpeTeHus ToBapa Ha peinke B2B.
OxapakTepu30BaTh 3TaIbl IPOLECCA 3aKYIIKH.

[Ipoanannu3upoBaTh NPOMBIIIJIEHHYIO HEMOYKY ITOCTABOK.

Onucarh TUMMYHYIO CTPYKTYPY NPOMBIILIEHHON LIENOYKH

O N ko

IIpoueaypa oneHuBaHUSA:
1. Onpenenuth cTENEHb YCBOCHUS MaTepHalia (CTYACHTHI IPUBOIST JOBOJIbI, OOBSICHEHUS).
2. OLEHUTh OPUTHHAIIBHOCTb BBICKA3bIBAHUS (CTYIEHT KOHCTPYMPYET HOBBIM CMBICI, HOBYIO
MTO3UIIHIO).
3. OueHuTh MHAMBUIYAIBHBIN BKJIaJ CTYIE€HTa B JUCKYCCHIO (CTYIEHT CTPOUT KOHCTPYKTUBHBIN
JTMAJIOT B MIPOIIECCE OOIICHUSI.
4. Onpenenuth Ka4ecTBO M3JIOKEHHsI MaTepuana (CTYACHT JIOTUYHO M 4eTKO (OpMyIUpYyeT CBOU
MBICJIN).
5. OueHuTh KOMMYHUKATUBHBIE YMEHHS (CTYIEHT BIaJieeT MpaBUJIAMU PEUYEBOr0 ITHUKETA, YMEEeT
CIIYIIATh U CJIBIIATH APYTHX, PEarupoBaTh HA APYTHC MHEHUS).

Kpurtepun onenku:
3adreHo:
® CTyJICHT OOHapyXMBACT MOHUMAaHUE MaTepHalia, MOKET 00OCHOBATH CBOU CYXKICHHS;
e U3JaraeT CBOE€ MHEHHE JIOTUYHO, TPaMOTHO C HCIOJb30BaHUEM HHCTPYMEHTapHS

JIUCITATIIINHEI.
® JIEMOHCTPUPYET HaBBIKM CUCTEMHOTO aHAIHM3a OOIIMX TEHICHIIUI 1 KOHKPETHBIX CUTYaIlHii;
He 3auteno:
® CTYJEHT JOMYyCKAaeT OMUOKH B (POPMYITHPOBKE OMPEEICHUN U MOHSATUHN, NCKAKAIOIINE UX
CMBICII,

® U3JIaracT Cy>XJACHUA 6ecr10p51z[0qH0 U HCYBCPCHHO.

7.2.3 Keiic-3amaua

(HaumeHoB8aHue OYeHOUHO20 cpedcmaa)

Keiic-3anaun no Teme «IloBeneHune mokymnaresisi mocje copepiieHusi nokynku. Pagora ¢
NMPeTeH3UsIMU U PeKJIaManusIMI»

3anaHue: OTBETUTH HA BOMPOCHI MOTPEeOUTENIEH U TPOKOMMEHTHPOBATh CUTYaIlMH Ha OCHOBE
3akona «O 3amuTe mpaB MOTpeOUTENEH.

Curyanum.

IMoTpeduTenn: «Kynuau keHe JTOpPOTHE CaIlOTH, Yepe3 TPU JHS OTBATHIICS KAOIYK, XOTEIH
cAaTh, a Mara3uH OTIpPaBIseT Ha JKcmepTusy!» B kakue cpoku mocie mpuoOpeTeHus ToBapa
MPOJIaBIIbl BIPABE HACTaWBaTh Ha MPOBEIECHUU JKCHEpTH3bl? M Kak M0JIT0 MOXKET JJIUTHCS ATO
Mmeponpustue?

IMoTpeduTesb: «Mpl KynmuiM IUIa3MEHHBIM TEJIEBU30p, YEpPe3 MECAIl OH CTall OapaxiuTh.
Pemmnu cnate. MeHemxkep Mara3uHa cKazaj, YTO CHayalla J3KCIEepPTH3a JOJKHA IMOATBEPAMTH
3aBOJICKOM Opak. A uepe3 JIBe HeeIU HaM MTO3BOHIIIN M OOBSIBIIIH: BaIll TEJIEBU30P OTPEMOHTHUPOBAH
— 3abupaiite!». [lokynaTenu 4acto XKalyrOTCs, YTO TEXHUKY, MeOelb, 00yBb U MPOYUE TOBAPHI
PEMOHTHUPYIOT €/1Ba JIM HE B NMPHUHYIUTEIHLHOM TOPSAKE, HECMOTPSI Ha TpeOOBaHHWE MOKYMATEIIs



BEPHYTH JICHBI'H 32 U3JIeNIe, KOTOPOE N3HAYAIbHO 0Ka3aloch ¢ Opakom. Kak BecTu ceOs B 10 100HBIX
CUTyalusix?

Iorpedurenan: «HemaBHo s kynuia kKOHbKM B marasuHe. Korpa npuHecna ux JOMOW U
pacmakoBaiia, TO OOHapy>Kuia BHYTPU OJHOTO U3 HUX JEPEKT, KOTOPHIH HEBO3MOXKHO YCTPAHHTb.
Teneps s X049y UX BEpHYTh, KOPOOKa 11eJ1a, HO YeK s moTepsia. Kak mocTynmuTh B TaKOH CUTYaIu?»

IHoTpeduTenn: «Heckonpko aHEH Ha3an s mpuoOpesa KyXOHHBIM KOMOaiH, mpu paboTe B
peKuMe MSCOPYOKM WM COKOBBDKMMAJIKH, BHHM3Y CTall T€Ub COK, HA MOW B3I, KOMOalH
HEHa/JIeXkallero kayecrsa. Mory jiu s OOMEHSTh €ro U BEPHYTh I€HbIU?)

IoTpedurenn: «lIpu mnokynku MoOWIBHOrO TenedoHa MHE OBUIM OKazaHbl yCIYTH,
JOTIOTHUTEJIbHAS TapaHTHsl Ha 3 rojia, HakJeiika MIEHKU Ha TenedoH, oOpe3ka cuM kapThl .UTo 3TH
YCIYTH IUIATHBIE MPOAABLIOM He ObUTO cka3zaHO. VIMero M sl mpaBo Ha pacTOPKEHHs JOroBOpa U
BO3BpATa JICHET 3a 3TU yCIyTU?»

IMoTpeduTenn: «B wHTEpHET-Mara3uHe Hamu ObUT TpUOOpeTeH 4YaiiHuK. [IpopaboraB roj
yailHuk cinomaincs. [lombiTanuch nepenats 4alHUK Ha rapaHTURHOE OOCIYKMBaHHE, HA JTaHHYIO
Mozenb rapantus 2 roma. Ho, k cokanmeHuto, yek oxaszajica yTepsHHbIM. [lpITanuch mpocuthb
MHTEPHET-Mara3uH NOATBEPIUTh (PAKT MOKYIKHU, HO OHU TPEOYIOT Y HAC IOTOBOP KYIUIU-TIPOJIAXKH.
Ho on, kak u 4ek, yrepssH. MOXHO BOCCTaHOBHTH 1O aJIpecy, Teie(oHy MOKynaTess, CepHiHOMY
HOMEpY ToBapa (HakT MOKYNKH, MOATBEpAUTh ero? IlocoBeTyiiTe, YTO MOXKHO CAETIATH.

Cnenatb BBIBOJIBI.

IIpoueaypa oueHUuBaHUA:
1.IIpoBepuTh COOTBETCTBHE pelIeHUs CHOPMYIUPOBAHHBIM B Kelice 3aJaHusIM
2.0ueHnTh 000CHOBAHHOCTH MPEAJIOKEHHOTO PEIICHNS, HATUNYHE ATbTEPHATHBHBIX BAPHAHTOB.
3.01eHuTh OPUTHHATBHOCTH TOJX0/Ia K PEIICHHIO Keiica.
4.Hanucath peKOMEHJAIMH 110 PE3Yy/IbTaTaM BbIIIOJHEHHON PaOOTHI.
5.BbICTaBUTH pe3ynbTaThl OLIEHKH.

Kpurepun onenkmn:
3auTeHo:

® CTY/EHT NPOSIBUJ TBOPUYECKUE CIIOCOOHOCTH B MOHHUMAaHHMHM, M3JI0KEHUU U MPAKTHUYECKOM
IPUMEHEHUH y4eOHO-ITPOrpaMMHOTO MaTepuana;

® CTYJIEHT MPOJAEMOHCTPUPOBAJl HABBIKM CHCTEMHOIO aHajlu3a OOLIMX TEHACHIMH U
KOHKPETHBIX CUTYyallWii;

® CTYIEHT cJelajd BbIBOABI 10 pe3yJbTaTaM pelleHus Kelc-3ajauu U pazpaboTai
000CHOBaHHbIE PEKOMEHIallNN;

He 3aureno:
(] pemaeT HpaKTI/I‘IGCKI/Ie BOHpOCI)I C 60J'II>HII/IMI/I SanyI[HeHI/ISIMI/I, HC CHpaBJ'ISIGTCSI C HUMHU
CaMOCTOSITEIBHO;

® CTYAEHT JIONyCTWUJ MpUHLUUIHAIbHBIE OMIMOKA B BBINOJIHEHUH IPETYyCMOTPEHHBIX
[IpOrpaMMoi 3aJaHu;
e He pa3paboTasl peKOMEHIAIMH IO MPEOAOJICHHUIO MPOOJIEMHBIX / HETATUBHBIX CUTYAIIAN.

7.2.4 PacueTHas padora

(naumenosanue oyeHoyHO20 CPeocmaa)

Pacuernas pa6ora no Teme «3mMepeHue peakuuu nmorpedurTesiein»
3agavya 1. OnpenenuTs NpeANnouTEeHUs] NOTPEeOUTENeH KPOCCOBOK HA OCHOBE PE3YJIbTAaTOB
omnpoca. [IpencraBute aHanmuTu4eckuii u rpadpuueckuit cnocod pemenus (Tadnuma 1).

Tabmumua 1 — McxonHple naHHbBIE



) MHeHus1 noTpeduTeNEi, Di
IMoka3aren Ouenka, li
Mapka A Mapka B Mapka C

[Tornomenue ynapa 2 2 2 -1
Iena < 50 gommapos -1 -3 -1 3
JlonroBeuyHocTh 3 3 1 -1
KompopTtHOCT 3 2 3 1
Hyxub1ii niBeT 1 1 3 3
IToxnep:kka CTOIBI 2 3 1 -2
> bi li= Ao

3amaua 2. OnpeaenuTs NpeInoYTeHHs MOTPEOUTENCH COKa Ha OCHOBE PE3yJIbTaTOB OMPOCa.
[IpencraBuTh aHanuTUYECKU U rpaduyeckuii cnocod pemenus (Tabnuma 2).

Taobnuua 2 — VicxoaHble 1aHHBIE

Mpuenune, Xi
Iloka3arenu Baxknocts, Wi | UneaabHnast Touka,li
A B
1 2 3 4 5
Coneprxanue GpyKTOBBIX COKOB 6 6 2 3
Bricokoe (7)-Hu3koe (1)
Iena Boicokas (1)-uuskas (7) 3 3 2 6
KanopuiinocTs Beicokas (1)- Huskas (7) 4 5 4 5
I"a3upoBanHOCTh BbIcOKas (1) -Hu3Kas (7) 4 1 2 2
Crnankwii (7)-ropekuii (1) 5 5 4 3
n
Ab=Y Wi|li—Xi |
=1

IIpoueaypa oueHuBaHUA:
1.ITpoBepuTh COOTBETCTBHE peLIEHUs CHOPMYIMPOBAHHOMY 3a/1aHUIO.
2. IIpoBepuTh NpaBUIBLHOCTh pacyeTa (MaTEMaTUUECKU U JIOTUUECKN).
3. O1eHUTh 000CHOBAHHOCTH MPEITI0KEHHOTO PEILICHHUS.
4. OLEeHNTh OPUTHHAIILHOCTD MO/IX0/1a K PELLIEHUIO 3aJaHusl.

Kpurepuu onenku:
He 3auTeHO — CcTyJIeHT He BBINOJIHMI MPaKTHYECKOe 3aJaHue (J100 BBIMOJHWI C OMIMOKaMH) U He
cZieial BbIBOJIBI;
3a4TeHO — MPaBWJIBHO BBHIMOJHUI MPAKTUYECKOE 3a/JlaHUe U CJedal BBIBOABI MO pe3ylbTaTaM
BBITIOJTHEHUS PAKTUYECKOTO 3a/1aHHUS.

7.3. OueHoYHbIe CpeacTBa AJs NMPOMEXKYTOYHOH aTTeCTAIMUA TO HTOraM OCBOEHUSI
AMCUUILIMHBI

7.3.1. Bonipochbl K IPOMEKYTOYHOM aTTeCTALIUMA

Cemectp 8

Bonpochbl k dK3aMeH
n/n p y

IToTpebuTens B cUCTEMe MapKETHHTA B3aMMOJIEHCTBUS
TToHsiTHE M XapaKTEPUCTUKA WHIMBUYAJTLHOTO MMOTPEOUTEIS
TloHsiTre U XapaKTepUCTHKAa KOPIIOPATUBHOTO MOKYIATENs
TTocpenHuk Kak 0ObEKT MAPKETHHTOBOTO B3aNMOICHCTBHS
MoTuBanys HHANBHAYAIEHOTO ITOTPEOUTEIIS

S Bl Bed N




Bomnpocsl k 3k3aMeHy

/1

6. MHoromepHas CTpyKTypa noTpeOHOCTEel

7. MoTHBaIMsl KOPIIOPATUBHOTO MTOKYIATEs

8. [Ipouecc npuobpeTeHus ToBapa Ha MOTPEOUTEIBCKUX PHIHKAX

9. Ipouecc npuobpereHus ToBapa Ha poiHke B2B

10. OcobeHHoCTH (PyHKIMOHMPOBaHHUs peiHkaB2B

11. OcoberHoCTH QYHKINOHUpOBaHHS prIHKaB2C

12, Opraamsanys paboTHI C MOKYIIATEISIMA B KOMIAHAN

13. MeTomp!I OIICHKH yIOBJIETBOPEHHOCTH ITOKYTIaTEIIeH

14, Konmenmus T0osSITbHOCTH K TOPTOBOH Mapke

15. MNudopmanmorHoe obecniedeHe opraHu3aIiii padoTHI C ITOTPEOUTEISIMU
16. MapKeTHHTOBBIE HCCIICIOBAHNUS: TIOHITHE, CYITHOCTh

17. 30HIUPYIONINE UCCIIeTOBAHUS

18. JlecKpUNTUBHBIE UCCIICAOBAHUS

19. Kay3zanbHble uccnenoBanus

20. enu, 3agaun

21. ITousiTHe 6a30B0Oi1 MOTPEOHOCTH

22, Ikana nerHocreit M. Pokuga

23. Teopus ieHHOCTEH TOTPEOICHAS

24, IToBeneHme MOKyIaTeNIs NOC/IE COBEPIICHUSI TOKYTIKH

25. Opraxuzanys paboThl ¢ NPETEH3MSIMU B PEKIaMalysIMH B KOMITAaHUH
20. Krnaccudukarms MapKeTHHTOBBIX HCCIIETOBAHUH

27. OpraHu3anysi MapKETHHTOBBIX NCCIECTOBAHNI

28. IlepBHUHBIE MApPKETHHTOBBIE NCCIIEJOBAHUS

29. BropuuHble MapKeTHHIOBBIE NCCIICAOBAHNUS

30. BeipaskeHHbIE U HEBBIPAXKEHHbBIE TOTPEOHOCTH

31, MetonrKka aHaJIi3a oBeIeHNs oTpeOuTesns Ha poiHke B2B

32. ba3oBble NOTPEOHOCTH J1EJIOBOTO NOKYTATENs

33. YnpasneHue npojgaxamu

34. Opranu3zanus oTena (CIy»0bl) mpoiax

35. Opranu3zanys nporecca npoJiax

36. OpraHu3anys 1 BeJICHHUE MIeperoBOpoB

37. MeTtoauka aHaM3a MOBEACHUS MTOTpeduTes Ha perHKe B2C

38. MeTo/1bl OIICHKH YAOBJICTBOPEHHOCTH ITOTPEOHTENCH

39. Opraanzanys paboTsI ¢ MOTPeOUTENIEM B HHTEPHET-CPEe

40. CraHgapT KauecTBa 00CIy)KUBAHUS: IOHSITHE, CYIIHOCTh, COAEPKaHNE
41. bazoBble KOHIENIINY aHATHM3A CIIPOca

42. AHanu3 IeJ0BBIX BO3MOXKHOCTEH HA BUPTYAJILHOM PHIHKE

43. CTpyKTypa NepBUYIHOTO CIPOca Ha MOTPEOUTELCKIE TOBAPHI

44, Cripoc Ha TOBapbl IPONU3BOACTBEHHOTO Ha3HAYCHHUS

45, Metob! MPOTHO3UPOBAHUS CHIPOCA

46. OcHOBHBIE NOIOXKeHHUs 3akoHa «O 3amuTe npaB NoTpeduTenein»

47, AHanu3 yJOBIETBOPEHHOCTH MOTpedHUTENCH

48. CTunm peakiuy Ha YJIOBJIETBOPEHNE/ HEYJOBICTBOPEHUE

49. WHdopManmoHHbIe TEXHOJIOTHH B OpPraHU3aluy paboThl C HOTPEOUTEIIMU
50. Merto ka pa3pabOTKH CTaHAAPTA KadecTBa 00CITyKMBAHHsI OTPEOUTES
51. Knaccudukanus norpednocreii mo I'. Mioppero

52. Wepapxus norpedHOCTEH 0 A. Macioy

53. Mozesnb HEenoYKH «CPEJCTBO — PE3YIIBTAT)

54. Teopwust nennoctelt norpedsienns 1lera-Heiomena- I'pocca

55. IToBeneHueckas peakius Ha MO3UIIMOHUPOBAHUE

56. Martpuua BoBneueHHoctH Pyta, KoyHa u bennunra

57. OCHOBHBIE HAITPABJICHHSI MOBBIIIEHIS KAYeCTBA OOCITY)KUBaHHS TOTPEOUTEIIS
58. Co3znanue IeHHOCTH JJIsl TOTPEOUTEIIs

59, V3mepenune peakuuu notpeduTenei

60. ITporpammuste npoaykTslt CRM




7.3.2. Kputepuu U HOPMbI OLIEHKH

Cemectp | Popma npoBeneHus KpuTtepnu u HOpMbI OLIEHKH
NMPOMEKYTOYHOM
aTTecTaluu
8 OKk3aMeH «OTIIMIHOY CryneHr:
YCTHO e  00HapYXWJ BCECTOpPOHHEE, CHCTEMaTHUeCKoe M IIyOOoKoe 3HaHWEe y4eOHO-TIPOTPaMMHOTO MaTepHana |
YMEHHE JIOTHIECKH, CTPOIHO, ITOCIIEIOBATEIBHO €T0 U3JIararh;
®  TPOSBWJI TBOPYECKHE CIIOCOOHOCTH B TOHNUMAHWH, W3JIOXKCHUW W MPAKTUICCKOM NPUMECHEHUH y4eOHO-
MIPOTPaAMMHOTO MaTepHaa,
e CBOOOMHO BBINOJHAET MpPaKTUYECKHE 3aJaHus, NPEAyCMOTPEHHBIE IPOTPaMMON, CaMOCTOATEIBEHO
aHATM3UPYS MOJTYYSHHBIH pe3ysIbTaT, MpeiaraeT 000CHOBAaHHOE PEIICHHUE IO BBISBICHHBIM POOIeMaM;
®  YCBOWJI OCHOBHYIO U 3HAKOM C JIOMIOJHHUTEIBHOM INTEPaTypOil, pPeKOMEHIOBAHHOM ITPOrpaMMoii; 00001aeT
1 CUCTEMATU3SUPYET PA3JIMYHBIC TOUKU 3pCHUA U ACIACT CO6CTB€HHLIC JIOTUYCCKHUEC BBIBOJBI;
e  YCBOWJI B3aUMOCBSI3b OCHOBHBIX TIOHATHI AUCILMIUIMHBI B UX 3HAYSHUH JJIs IpHoOpeTaemoii npodeccun.
«XOPOIIIOY CryneHr:

OOHapYXWJI TOJHOE TBEPAOE 3HAHUE Y4eOHO-TPOrpaMMHOIO Marepuajla W yMEHHE TPaMOTHO H, IIO
CYIIECTBY, €r0 U3JIararh;

YCIIEIIHO BBIMOJNHAET TNPAaKTUYECKHE 3aJaHUs, NPEAYCMOTPEHHBIC NPOrpaMMOM, yMeeT IaTh OIEHKY
MOJIyYeHHBIM PE3yNbTaTaM;

YCBOWJI OCHOBHYIO JINTEPATYpPy, PEKOMEHIOBAaHHYIO TPOrPaMMON;

croco0eH K CaMOCTOSATEIIFHOMY TIOTIOJTHEHUIO M OOHOBIICHHIO 3HAHUH B X0JI¢ JallbHEUIIeH yIeOHO paboThI
1 Ipo(hecCHOHANBHON IEATEIEHOCTH.

«YAOBJICTBOPUTCIILHO»

CryneHt
OOHApyXWJI 3HAHMA OCHOBHOTO Y4eOHO-IIPOTPAMMHOIO MaTepuana B o00beMe, HEoOXOIMMOM Uit
JasbHeHIe yueosl 1 npeacTosimeil padoThl 10 CHeHaIbHOCTH;
CIpaBHJICS C BHIITOJHEHHEM 3aJJaHni, IPelyCMOTPEHHBIX IIPOTPaMMOii;
3HAKOMBII ¢ OCHOBHOH JIMTEPATYpPOIl, pPEKOMEHIOBAHHON MPOrpaMMOi;
JIOITyCTUJI TIOTPEIIHOCTU B OTBETE HAa JK3aMEHE U IPH BBINOJHEHHMU SK3aMEHAIMOHHBIX 33JaHuil, HO
o0aiaeT HeOOXOIMMBIMU 3HAHUSIMH JUIS X YCTPaHEHHMS 1101 PyKOBOJICTBOM IIPETIOaBaTEsl.

«HCYIOBJIETBOPUTECIIBLHOY

CryneHt
OOHApYXWII IPOOEIIBl B 3HAHUAX OCHOBHOT'O YUeOHO-IIPOrPAMMHOI0 MaTepHaa;
JIOMYCTIJI IPUHIUITHAIbHBIE OIIMOKH B BBITIOJIHEHUH MTPEAYCMOTPEHHBIX IIPOrPaMMOi 3a/1aHNUH;
penraeT MpakTHYeCKHEe BOMPOCH! C OONIBIINMH 3aTPYAHEHUSIMH, HE CIIPABILIETCS] C HUMH CaMOCTOSTEIIHHO;
HE MOJKET MPOJOJDKUTh 00yYeHHE MM NMPUCTYIHTH K MPOPECCHOHATBHON AESTENbHOCTH 110 OKOHYaHUN
By3a 0€3 JIOTOJIHUTENILHBIX 3aHATHH 110 COOTBETCTBYIONIEH TUCIUILIMHE.




8. YuebHo-MeToaMuYecKkoe M HHPOPMALMOHHOE 0O0eceuyeHue TUCIHILIMHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Tun (yueOHuk, yueOHoe

Ne nocooue, yueoHO- T'on
ABTOpBI, COCTABUTEIH 3arsiaBue (3aroJioBoK)
n/n MeTOoAMYeCcKoe mocodue, | U3aaHus

NPAaKTHKYM, Jp.)

KoJsmn4yecTBO B HAY4YHOH
ouoamorexe /
HaumenoBanue DB5C

1 | Ilox obm. pex. O. H. [ToBenenne norpeduTENEH yueOHUK 2020 Pexum nocryna:
PomanenkoBoit https://znanium.com/catalo
a/product/1047745 (nara
obpamienus: 04.09.2022)

2 | MemuksH O. M. [ToBenenne norpeduTemeit YIeOHUK 2020 Pexxum mocryma:
https://znanium.com/catalo
a/product/1093455 (nara
obpamenusi: 04.09.2022)

3 | Haymos B. H. [ToBenenue norpedureneit yueOHUK 2020 Pexum nocrymna:
https://znanium.com/catalo
a/product/1014653 (nara
obpamenusi: 04.09.2022)

4 | dybpoBun U. A.: [ToBenenue norpedureneit yueOHoe mocobue 2020 Pexxum nocrymna:
https://znanium.com/catalo
a/product/1093183 (nara
oOpatenusi: 04.09.2022)

5 | Ulysanosa U. A. 3amura npaB noTpeduTenen yuebHoe rnocobue 2022 Pexum nocryna:
https://znanium.com/catalo
a/product/1860894 (nara
oOpamenusi: 11.09.2022)

8.2. lonosiHMTE/ILHAS JIUTEPATYPA



https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1860894
https://znanium.com/catalog/product/1860894

Tun (y4yeOHMK, yueOHOe

KonuyecTBo B Hay4yHOH

Ne nocooue, yueoHo- I'on
ABTOpBI, COCTABUTEIHN 3arsaaBue (3aroJioBoK) oundamoreke /
n/n MeToauYecKoe nmocooue, | M3aaHus
HaumenoBanue IbC
NPAaKTHUKYM, Ap.)
CoBpeMeHHBIE TOTPEOUTEIIECKHAE TPEHIBI Pexxwum noctyna:
. U YIOBJIETBOPEHHOCTh MOTPEOUTEIIS https://znanium.com/catalog
1 | ITox pen. Oitnep O.K. MoHorpadust 2023 Jproduct/1870696 (nata
obpamienus: 11.09.2022)
DKOHOMUYECKAst ICHXOJIOTHSI: Pexxum noctyna:
TICUXOJIOTHYECKHUE ACTICKThI TOBEACHHUSI https://www.iprbookshop.ru
2 | Ilocwmanosa O. C. moTpeGuTeneit MoHoTrpadus 2019 /80372.html (xata
oOpatuenusi: 04.09.2022)
Tkauenko E.A, 3axapoBa JloBHCH, KJIUEHT, OOJIBIION 1 2019 Pexum mocryma:
KA. MAaJICHBKHUH : ocoOue I HHTePHET- https://znanium.com/read?
3 MapKEeTOJIOTOB 1d=346713 (nara
obparmienus: 04.09.2022)
[Ton o0mI. pen. Pexxum noctyna:
_ ) . .
4 Cxkopoborarsix n.n., MapKeTHHT: CO3/1aHUE U JTOHECEHUE VaeGHinK 2020 https://znanium.com/read?i

Cunopuyka P.P., AHnpeesa
C.H..

HOTpC6PITGJ'IBCKOI>i OCHHOCTHU

d=350431(nara
oOpatuenusi: 04.09.2022)



https://znanium.com/catalog/product/1870696
https://znanium.com/catalog/product/1870696
https://www.iprbookshop.ru/80372.html
https://www.iprbookshop.ru/80372.html
https://znanium.com/read?id=346713
https://znanium.com/read?id=346713
https://znanium.com/read?id=350431
https://znanium.com/read?id=350431

8.3. Ilepeuenns npodeccuoHaANbHBIX 023 JAaHHBIX U MH(OPMANMOHHBIX CHPABOYHBIX
cUcTeM

) denepanpHbIil 00pa3oBaTeNbHBIN TOpTal «IKoHOMUKA. Commosorus. MeHeKMEHT
Il [ Dnexrponnslii pecypc] caift -Peskum mocryma: http://ecsocman.hse.ru;

. @enepanbHas cinyx0a TOCYIapCTBEHHON CTAaTUCTHKH [DIEKTPOHHBIA pecypc]:
ounmaneHeIi cait. — Pexxum moctyma: http://www.gks.ru;

o Karanor yuyeOHUKOB, 000pYIOBaHMS, 3JIEKTPOHHBIX PECypcoB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum noctymna: http://ndce.edu.ru;

. YHuBepcuterckass HHPOpMaIoHHas cuctemMa «Poccusi»: pecypchl M CEPBUCHI IS

9KOHOMHYECKHX M COIMAIbHBIX HCCIIENOBAHU, y4eOHBIX MPOrpaMM M TOCYIapCTBEHHOTO
yIpaBJeHus [ DIeKTpOHHBIN pecypc]: caitt. — Pexxum goctymna: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bornpockl 5KOHOMUKHY // [ DIIEKTPOHHBIN pecypc]: caiT. - Pexxum qocryna:
http://www.vopreco.ru.

. Scopus[DaekTpoHnblii pecypc] : pedeparuBHas 6Gaza manubix. — Netherlands:
Elsevier, 2004— . — Pexwum focTyma : scopus.com. — 3arii. ¢ 3kpaHa. — S3. pyc., aHr.

. Elibrary[ OnexTpoHHbIIl pecypc] : HayyHas 3eKTpoHHash Ombnuoreka. — MockBa :
HOB, 2000- . — Pesxxum moctymna : elibrary.ru. — 3ari. ¢ axpana. — S3. pyc., anri.

8.4. IlepeueHb NporpaMMHOro odecrevdeHust

Ne PexBHU3UTHI JOrOBOpa
Haumenoanue I1O ! N P
n/n (naTa, HOMep, CPOK /1eliCTBHUS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok AeHcTBHS
- beccpouHO
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox

JIEHCTBUS - OECCPOUHO;

Horosop Ne 727 ot 20.07.2016r., cpox nercTBus
- beccpovHO
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8.5. Onncanue MaTepuabHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOM /Il OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCa MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB /1JIsl NPOBECHUS

N/ | NPaKTHYeCKHUX U JJa00paTOPHBIX 3aHATHIA,
MOMEIIECHHUM JJIS1 CAMOCTOATENbHOM

padoThl 00yYaromMxcs (HoMep ayAuTOPHUH)

Ilepeuenb 0CHOBHOTO 000pPYAOBAHMSA

YyeOuas ayauTopus JJIsL TIPOBCACHUA 3aHATAI CroJbl YYCHUYCCKHUE JIBYXMCCTHBIC, CTOJ
JMEKIMOHHOTO  THMa. Yd4eOHas ayaWToOpus il | IPETOAAaBaTEIbCKUHN, CTYJ IPENoIaBaTeIbCKUN ,
NPOBENICHUs 3aHATUIl CEeMHUHAPCKOro Thma. Yd4eOHas | JOCKa ayIuTOpHas (MenoBas), H0ocKa (QIumyapT,
aymuropus  AJS  KYpCOBOIO  MPOCKTHPOBAaHHs | TpUOyHA, CTYNbs YYCHHYECKHE, IPOEKTOD,
1 (BBIMOIHEHUsT KYPCOBBIX paboT). YueOHasi ayAUTOpHs | 3KpaH; KOMIIBIOTEP, KaJIHO3H

JUIsL TIPOBEACHMS TPYMIOBBIX W HWHIAMBUIYAIbHBIX
KOHCYJIbTAlMi. Y4eOHas ayIuTOpus ISl IPOBEICHUS
3aHATHH TEKYIIEro KOHTPOJSI W MPOMEKYTOUHOM
arrectaruu. (C-701)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

HanmeHnoBaHue 000py10BAHHBIX YUeOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKUX H

Ne Ap. 00BEKTOB /1JIsl IPOBE/ICHUs!
N IlepeyeHb OCHOBHOIO 000PYI0BAHMS
n/n | NpPakTU4YeCKUX U Ja0OpaTOPHBIX 3aHATHH,
NMOMELIEeHUH VI CAMOCTOATEILHOMN

padoThl 00yyarommxcs (HoMep ayJAUuTOPHH)

VYuebHas ayauTopus UL NpoBemeHMs 3aHATWIl | [lapTBl  MOHOONOKHM  IOBYXMECTHBIE, CTYJbS

CEeMHHApCKOTO  TUMA. Y4eOHas aymuTopHs Ui | YYCHHYECKHE, CTOJI IPEroJaBaTeNbCKHH, CTYI

KypCOBOTO IPOECKTUPOBAHUsI (BBIMOJHEHUsI KYypPCOBBIX | MPEIONABATEIbCKHUM, JIOCKa ayAUTOpHAs
2 pabor). VYueOnast aymuropus Ui TPOBE/ICHHA (menoBast), cTynbsi ydeHuuyeckue, skpaH, [IK,

IPYNIOBBIX W  WHAMBHAYAIbHBIX  KOHCYJIBTALMH. | IPOCKTOP, KATHO3H

VuebHasi ayauTopusl Ul TPOBEACHHS  3aHATHUI

TEKYLIEro KOHTPOJISI M HPOMEXYTOYHOH aTTecTaluy.

(C-807)

KommbroTepHbiit  kimacc. YueOHas ayauropus st | [IepeHOCHOW — MPOCGKTOp,  3KpaH.,  CTOJIBI

NPOBEJCHUS 3aHATUIl JIEKIMOHHOTO THUIMa. YueOHasl | yYeHHYECKHe, CTOJI IPEroAaBaTeIbCKHUil, CTYIbS,

aynuTopusi JUisl mpoBeleHus 3aHaTuil cemuHapckoro | IIK c¢ Beixomom B cetb UHTepHET

TUna.  YueOHas  ayquTopus Ul IPOBEICHUS

nmabopaTopHbIX pabor. VYueOHas ayguTopus s

KypCOBOTO MPOSKTHPOBAaHMSA (BBIIOJIHCHUS KYPCOBBIX
3 pabot). VYuebHas ayauTOopus IS TPOBEACHUS

TPYNIIOBBIX W HMHAMBHAYAJIBbHBIX  KOHCYJbTAIHMit

VYyebHas ayauToOpWsl UL NIPOBEACHUS  3aHATHIM

TEKYILEro KOHTPOJSA M IPOMEXKYTOYHOH ATTECTALIUH.
Kabuner nHbOpMaTHKH (KOMIIBIOTEPHBIE Kilacchl). (O-
814)




