MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
(enepanbHOE roCyAapCTBEHHOE OIOPKETHOE 00pa30BaTeIbHOE YUPEIKICHHE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUIA TOCYIAPCTBCHHBIN YHUBEPCUTET»

b1.B./1B.02.02

(uHOeKkc Oucyuniumwl)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

Cpe[[CTBa U METOAbI YIIPABJCHUA KAY€CTBOM

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HATPABJICHUIO TIOJTOTOBKU
27.03.02 «YnpaBrneHue Ka4eCTBOM»

HaIpaBICHHOCTH (TIPodHIIb)
VYnpaBieHue Ka4eCTBOM

dopma o0ydeHus: OUHAs
I'on nabopa: 2022
O6mas Tpynoemkoctb: 5 3ET

Pacnpeue.ﬂeﬂue YaC0B JUCHUIIMHBI IO CEMECTPpaM

CemecTp 7

®opma KOHTPOJIA 3a4eT Hroro
Bun 3ansaruit
Jlexinmn 14 14
JlaboparopHsble
ITpakTnueckue 16 16
IIpomexxyTouHas arrectaus 0,25 0,25
KonraktHas pabota 30,25 30,25
CamocTosTenpHas padora 149,75 149,75
KonTposib
Hroro 180 180




Pabouyto mporpammy coctaBui(u):

JIOIIEHT, JIOIEHT, KaH[. 3koH. Hayk Ky3uenosa E.1O.
KaHJ. 3KoH. Hayk /lanunosa C.1O.

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OodicHoCcmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

PaGouas mporpamma nucuuIuinHbl coctaBieHa Ha ocHoBanuu @I'OC BO u yuebHoro miana
HaIpaBJICHUs TOATOTOBKU 27.03.02 YupasieHne KaueCTBOM

Cpok neiicTBusi padoueii mporpaMMbl AUCUMILIMHBI 10 «26» aBrycta 2026 r.

YTBEPXIEHO

Ha 3acenanum nHCTUTYTa (PMHAHCOB, SKOHOMHUKH U YIpaBiieHUs (IpoTokona 3aceganus Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUN TUCIUILIHHDI

[lenp ocBOEHUS MUCIUIUIMHBI - CHOPMHPOBATH y CTYAEHTOB TEOPETHUYECKHE 3HAHUS O
CpeIcTBaX W MeETOJaX, NPUMEHSEMBbIX JJIS YMPaBICHUS KAadyeCTBOM Ha MPEANPUITHH, H
MPAKTUYECKUE HABBIKY UX MPUMEHECHHUSI 111 PEIICHHS] KOHKPETHBIX MTPOU3BOJICTBEHHBIX MPOOIEM
U 3a7a4.

2. Mecro aucuumiauHbl B cTpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oaszupyercs JaHHas AUCHUIUIMHA:
Bceobuee ynpasnenue kauectBoM, COBpeMEHHbIE METO/IbI B YIIPABJIECHUU Ka4€CTBOM.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITIINHBI HGOGXOI[I/IMO KakK

npeawecteyromiee: IIpoektupoBanue Npoaykuuu M ycayr, [Ipou3BOICTBEHHBIM MEHEIKMEHT,
[Tpou3BoacTBEHHAs MpaKTHUKa (IIPeIIUIUIOMHAs PAKTHUKA).

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

dopmupyemMbie U HNuagukaropsl
KOHTPOJINpYyeMble JOCTHKEHUS I[lnannpyemble pe3y/bTaThl
KOMIIETEeHIIMH KOMIIeTeHIH i o0yueHust

(K01 1 HAMMEHOBAHUE)

(Koa 1 HAMMEHOBAHUE)

I1K-4. Criocoben
aHAJIM3UPOBATH 3aTPATHI,
noTepu ot 1e(heKToB,
BBI3BIBAOIIHE YXYALICHUE
Ka4eCTBEHHBIX U
KOJIMYECTBEHHBIX
IIOKa3aTesed MpOoaYKIIMU
(ycnyr) Ha cTaguu
HPOM3BOICTBA MPOTYKIIMU
Y OKa3aHHs yCIIyT

[1K-4.6 CtocoGHOCTBIO
aHaJIM3UPOBATh 3aTparThl,
MOTEPH OT ACPEKTOB,
BBI3BIBAIOLIME YX Y IIICHUE
Ka4yeCTBEHHBIX U
KOJIMYECTBEHHBIX
IOKa3aTesne NpoAyKIuU
(yciyr), Ha OCHOBE
MPUMEHEHHS MH)XEHEPHBIX
METOAMK YIpaBJICHUS
KayecTBOM

3HaTh: BUJBI 3aTpaT U IOTEPh OT
neGeKToB Ha CTaJuM IMPOU3BOJCTBA
IIPOJYKIMH U OKA3aHUs yCIIyr

YMeTs: IIPUMEHSATH OCHOBHBIE
WH)XEHEPHBIE METOAUKHU YIPaBJICHUS
KaueCcTBOM Ul aHajau3a 3aTpar,
MoTeph OT JAePEKTOB Ha CTaJIUU

TIPOM3BOJICTBA MPOAYKITHH u
OKa3aHMsl YCIyT
Biagers: CIHOCOOHOCTBIO

aHAM3UPOBATh 3aTPAThl, TOTEPU OT
Ne(eKTOB, BBI3bIBAIOIIUE YXYALICHHUE
Ka4eCTBEHHBIX W KOJMYECTBEHHBIX
nokasaresiei nmpoAaykuuu (yciyr) Ha
CTaIu¥ TIPOU3BOJICTBA MPOAYKIUU U
OKa3aHMs  yCIOyr, Ha  OCHOBE
MPUMEHEHHSI WHXCHEPHBIX METOIUK
yIIpaBJIEHUs] KAUE€CTBOM




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKYLEro

IPEANPUITUI

Bun . KOHTPOJIA
Monayab . HauMenoBanue TeM 3aHATHH Oo0nemMm,
(paszen) y4eOHoi (yae6u0i padoTs:) Cemectp u. bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
padoThI OLIEHOYHOI0
cpeacrsa)
1. O630p Jlexl KoHuenTyanpHble  OCHOBBI  yIpPaBJICHUS 7 2 - -
CPEeICTB U Ka4eCTBOM
METOI0B IIpl KoHuenryanbHble  OCHOBBI  YIpaBIEHUSA 7 2 10 - Keiic-3agaumn,
YIIPaBJICHUSA Ka4eCTBOM KPYTJIBII CTOJ
Ka4eCcTBOM | [Ip2 KonuenryanbHble  OCHOBBI  yIPaBICHUS 7 2 10 - Keiic-3anauu,
KauyeCTBOM KpPYTJBIA CTOJ
Jlex2 Knaccudukanus cpeactB H  METOJOB 7 2 - -
yIpaBiIeHUS KAY€CTBOM
I1p3 Knaccudukanus cpeactB uU  METOAOB 7 2 10 - Keiic-3amaun,
yIIpaBJICHUS KAYE€CTBOM KPYTJIBIA CTOJ
[1p4 Knaccudukanus cpeactB U METO/AOB 7 2 10 Keiic-3amaun,
yIIpaBJICHUS] KAYE€CTBOM KPYTJIBIA CTOJ
Cp CamocrosrenbHas pabora 7 74 - - -
2. Unxenepusie | Jlek3-4 O030p OCHOBHBIX MH)KEHEPHBIX METOAMK 7 4 - -
METOIUKHU yrnpasneHus kauectsoMm (PPAP, SPC, MSA,
ynpasieHust | [IpS [IpoBenenue aHaJn3a 0€e30IMacHOCTH 7 2 10 - Keiic-3amaua,
Ka4eCTBOM o0BeKTa (IToctpoenue JarpamMmmbl KpPYTJBINA CTOJ
HcukaBbr)
I1p6-8 [Mpumenenne metomgoaorun APQP Ha 7 2 10 - Keiic-3ayiaua,
TIPeIIPUSITHH KPYTJIBI CTO
Jlex5-6 WNHxeHepHble ~ METOIMKHM  YIPaBJICHUS 7 2 - -
kauectBoMm (FMEA, 8D)
[1p9-10 [Ipumenenne werononorun FMEA Ha 7 2 10 - Keiic-3anaua,

KPYTJIbI CTOJ




®opMbl TEKYLEro

Bun . KOHTPOJIA
Monayab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
(paszen) y4eOHoi (yae6u0i padoTs:) Cemectp u. bannbl | UHTepakTuB, 4. | (HAUMEHOBaHUE
padoThI OLIEHOYHOI'0
cpeacrsa)
IIp11-13 [Ipumenenue METOM0JIOTUH &D Ha 7 10 - Kelic-3amaua,
NpeANPUITHI KpPYTJBIHA CTOJ
Jlex7 Merononorus «bepexnuBoe - -
[Ip14-15  |IlocTpoeHue KapThl TOTOKAa  CO3/aHUs 10 - Keic-3anaua,
LEHHOCTHU KPYTJIbI CTO
IIpl16 Pa3paboTka craHmapTHOW ONEPAIIMOHHON 7 - - Keiic-3agaua
npouenypst (COII)
Jlex8 benumapkuHr 7 2 - -
[Ip17 beHuMapkuHr 7 - - Keic-3anaun,
KPYIJIBIA CTOII,
Cp CamocrosiTenpHas pabora 7 75,75 - - -
ITpomexyrounas | I[TA 7 0,25 - - UTOTOBBIN TECT,
aTTecTalus BOIIPOCHI IS
[IPOMEKYTOUHON
aTTecTalluu
ITocemaemocts | Ilcmg 7 10
Hroro:| 180 100




5. O6pa3oBaTesibHbIE TEXHOJIOTHH
C umenpto (GopMupoBaHHsT y OOYYAIONIMXCS KOMIIETCHIMH B Y4eOHOM Ipolecce
HCIIOJIB3YIOTCA TEXHOJOTUU TPAAULIMOHHOI'O 06yquH51.

6. MeToauuyecKkue YKa3aHHUuA 110 0OCBOCHHUIO JTUCHHUIIJIMHBI

Bun yueOHbIX | Opranu3zanus AeSITEIbHOCTU CTYJEHTA
3aHATHI
Jexuus Hanucanus KoHCIEKTa JIEKIUN: KPAaTKO, CXEMATHUYHO, IOCIEN0BATEIIEHO

(¢uKCUpOBaTh  OCHOBHBIC  IOJIOKEHHsSI, BBIBOJBL,  (HOPMYITUPOBKH,
00001IeHus; TTOMEYaTh BAaXKHBIC MBICIH, BBLICTATH KIIOYEBBIE CJIOBA,
TepMuHbL. [IpoBepka TEpMUHOB, NOHATHHA C ITOMOLIBI HLUKIIONEIUH,
CJIOBApel, CIPABOYHUKOB C BBIIIMCHIBAHUEM TOJIKOBAaHUM B TETPalb.
OO003HaUNTh BOMPOCHL, TEPMHUHBI, MaTepHaj, KOTOPBIA BBHI3BIBACT
TPYAHOCTH, TIOMETUTh U IIONBITATbCS HAWTH OTBET B PEKOMEHIYyEMOH
autepatype. Ecim camocTosiTensHO HE yjaaercs pa3o0parbes B
MaTepuaie, HeoOXoauMo chopMymupoBaTh BONPOC W 3a1aTh
IIPENOABaTEI0 Ha KOHCY/IbTALMM, IPAKTUYECKOM 3aHSATUH.

HpaKTI/I‘-IeCKI/Ie Pa60Ta C KOHCIICKTOM JICKIII/Ifl, IMoAroTOBKa OTBCTOB K KOHTPOJIbHBIM
3aHATHUS BOIIPOCaM, MPOCMOTP PEKOMEHIYyeMOW JUTepaTypbl, paboTa C TEKCTOM
(yka3aTb TEKCT M3 HCTOYHMKA M Jp.). IlpocmymmBanue aynuo- u
BHUECO3aIKMCEN 1O 33JJaHHON TeME, pEIICHUE, Keic-3a1ad U Jp.

[ToaroroBka K | [Ipu moaroroBke k 3a4eTy HEOOXOAUMO OPHEHTUPOBATHCSA HA KOHCIEKTHI
3a4ery JEKIHH, PEKOMEHIyeMYI0 JIUTepaTypy U Ap.

CAMOCTOSTEJIBHAA PABOTA
CamocrosiTenbHas paboTa crocoOCTBYeT (GOPMHUPOBAHUIO AaHATMUTHYECKOTO M TBOPYECKOTO
MBIIUICHHSI, COBEPIIEHCTBYET CIOCOOBI OpraHU3aluu Y4eOHOW MesSTeNbHOCTH, BOCIHTHIBAET
IENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MOCIIEIOBATEIHLHOCTh B pabOTe CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvl camocmoamenvuoii pabomel cmyoenmos:

1. nosTopenue npoiineHHOro yueGHOro Mateprana, YTeHHe PEKOMEHI0BAHHOI JINTEPATYPHL;

2. TOATOTOBKA K npakTuyeckuMm 3anstusam  (JJIA OYHOM U 3A0YHOU ®OOPMBI
OBYUYEHU);

3. pabora ¢ HNEKTPOHHLIMU HCTOYHUKAMU;

4. moxaroTroBka K caade 3aueTa.

Hzyuenue meopemuueckoeo mamepuana omnpenensercss padodell ydeOHOW IporpaMMoi
JUCLHUIIINHBI, BKIIOUYEHHBIMU B HEE KaJICHIAPHBIM IUIAHOM M3YYEHHUs JUCLMIUIMHBI U IEPEUHEM
JUTEPATYphl; PEKOMEHAYETCs IpU  IOATOTOBKE K  3aHATHSAM  IOBTOPUTH  MaTrepHuall
IpPEIIECTBYIONIMX TeM pabouero yueOHOro miaHa, a Takke MaTepuall MPe/IIecTBYIOUINX yUeOHbIX
JTUCIUIUINH, KOTOPBIN CITY’KUT 6a301 3ydaeMoro paszesna JaHHOM IUCHUTUINHEIL.

IIpu noozomoske K npakmuyeckomy 3aHsAmul0 HEOOXOJUMO U3YYUTh MaTE€pUallbl JIEKIUH,
PEKOMEHJIOBaHHYI JIUTepaTypy. M3ydeHHbBII Marepuan CileayeT MpOaHaJu3HpoOBaTh B
COOTBETCTBUU C IUIAHOM 3aHATUS, 3aTE€M IIPOBEPUTH CTEIIEHb YCBOCHUS COJAEPKAHNS BOIIPOCOB.

Ilpu noocomoexe « 3auemy CcIenyeT PYKOBOJCTBOBAaTbCS IEPEYHEM BOIPOCOB IS
MOJArOTOBKM K HUTOTOBOMY KOHTPOJIO 3HaHUH 1o Kypcy. Ilpm 3ToM HeoOXoauMo ysSCHUTH CYThb
OCHOBHBIX NTOHATUH AVCIUIUINHBI.

CamocrosarenbHass paboTa CTYACHTOB, IPEXAE BCEro, 3aKIIOYaeTcss B HM3YyYCHHHU
JUTEpaTyphl, TOMONHSIIONIEH MaTepuall, h3jlaraeMblii B JIGKIIMOHHOW 4YacTu Kypca. Heobxoaumo



OBJIA/IETh HaBBIKAMU OHOIHMOTpaduuecKoro Mmoucka, B TOM 4HCIe B ceTeBbIX MHTepHeT-pecypcax,
HAYYUTHCS CONOCTABIIATH PA3IMYHbIC TOUKH 3PEHUS U ONPEACITATH METO/IbI HCCIICIOBAHUIA.

[Ipenmonaraercsi, 4To, MPOCIYyLIaB JIEKUUIO, CTYAEHT JOJDKEH O3HAKOMHUTBCA C
PEKOMEHIIOBAaHHOHM JINTEPaTypoll M3 OCHOBHOTO CIIMCKA, 3aTéM OOpaTUTCS K HCTOYHHUKAM,
yKa3aHHBIM B OMOIHOrpauuecKux CIHUCKAaX U3yYEHHBIX KHHT, OCYIIECTBUT MOMCK M KPUTUYECKYIO
OLICHKY MaTepuaia Ha caiiTax MHTepHeT, codepeT HeoOX0anMyIo HHHOPMALIHUIO.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koxa koHTpompyemoi

HaumenoBanmue
Cemectp KOMIeTeHIuN (11U ee
OLIEHOYHOI0 Cpe/CTBA
4acTu)
7 [1K-4 Tecmosvie 3a0anus Ne 1-100 (umozoswiii mecm)

Kpyenwiii cmon no meme Ne [

Ketic-3a0auu no meme 1

Bonpocut k 3auemy Ne -2, 16

Tecmosvie 3a0anus Ne 101-200 (umozeoswiii mecm)
Kpyanvie cmonwvt no memam Ne 3, 4, 6 (sonpocwr 1-10)
Keuic-3a0auu no memam 3, 4, 6

Bonpocul k 3auemy Ne 10-13, 19-39

Tecmosvie 3a0anus Ne 201-300 (umoeoswiii mecm)
Kpyenvuii cmon no meme Ne 2

Ketic-3a0auu no meme 2

Bonpocul k 3auemy Ne 3-8, 17-18

Tecmosvie 3a0anus Ne 301-400 (umoeoswiii mecm)
Kpyenvuit cmon no meme Ne 6 (6onpocer 11-12)
Bonpocul k 3auemy Ne 43-44

Tecmosvie 3a0anus Ne 401-500 (umoeoswiii mecm)
Kpyanoui cmon no meme Ne 5

Ketic-3a0auu no meme 5

Bonpocul k 3auemy Ne 9, 15, 40-42

7.2. TunoBblie 3aaHus WM HHBIC MaTepHaJbl, HEOﬁXOI[I/IMLIe AJIA TEKYIET0 KOHTPOJIsA

7.2.1. TecToBbIE 3a1aHUs (MTOTOBbIM TECT)
(naumenosanue oyeHouHO20 cpeocmsa)

Tunossle npuMepsl 3a1aHUi

1. UTo u3 mepedyrcIICHHOr0 OTHOCUTCS K KA4eCTBY Ha 3KCIUTyaTAl[HOHHOW CTaJUH Mpolecca
(bopMUpOBaHUS TOTPEOUTETHCKOTO KaUeCTBA:
d) KayecTBO, BRIPAKEHHOE KIIMEHTAMHU M BOCIIPUHSITOE TPEIPHSITHEM;
b) kadecTBO, peann3oBaHHOE MPH MOJTOTOBKE MTPOM3BOJICTRA;
C) KavecTBO NMPOU3BEICHHOE;
d) kadecTBO peaM30BaHHOE;

2. IlepeuncnuTre nenu ynpasBieHUs] KA4€CTBOM ITPOTYKIIUH:

d) CHCTEeMaTHYeCKOe MPUBEICHHE YPOBHS KauecTBa MPOAYKIMU K OTPEOHOCTSM pPBIHKA, a
TaKXe I[eJICHAIPaBICHHOE BO3/ICHCTBUE HAa UX PA3BHUTHE;

b) TexHOMOrMYecKas MOATOTOBKA MPOU3BOJICTBA;

C) obecrieueHre KOHKYPEHTOCIIOCOOHOCTH TMPOAYKIIMA HAa BHYTPEHHEM U BHEUIHEM
PBIHKAX;

d) npodmunakTuka Opaka B MIPOU3BOJICTBE;

€) crneuuanbHas MOATOTOBKA M MOBHINICHNE KBATU(HUKALUN PAOOTHHKOB;

KpaTKOC OMHCAHUEC U PErJIAMEHT BbBINNOJHCHUSA



1. TGCTI/IpOBaHI/Ie CTYACHTOB NPOBOJUTCA COTTIACHO HnaHa-rpa(bHKa OCBOCHUA NUCIHUIIIIMHBI.
2. TGCTI/IpOBaHI/IC CTYACHTOB IIPOBOAUTCS aBTOMATHYCCKH.

Kpurepun oneHku:
100 6annoB — CTYACHT MPAaBUJIBHO OTBETUJI HA BCE TECTOBBIC 3a/IaHMUS.
banmel  HAYMCHSAIOTCS aBTOMATHYECKH, MPOMOPIHOHAILHO TPABUIBHO BBIMOJIHEHHBIM

TCCTOBBIM 3aJaHUSAM.

7.2.2. Keiic-3agaun

(HaumeHoB8aHUe OYEHOUHO20 CPeOCmBa)

Tunossle npuMepsl 3a1aHUM

HpaRaneCKoe 3anaTue 1 mo Teme 1. KOHIIel'[TyaJ'H)HI)Ie OCHOBBI YIIpaBJICHUSA
Ka4vyeCTBOM

Keiic-3agaua 1.
HO?ICHI/ITC conepncaHHe OCHOBHBIX TepMI/IHOB, OTHOCAIIMUXCA K O6JIaCTI/I ynpaBneHHﬂ

Ka4yCCTBOM.

Keiic-3apa4a 2. AHaIM3 onpeaeieHN MOHATUS «KKAYeCTBO»

Jlnist BBIIOJTHEHUS 3a/IaHusl CIIeyeT MCIOJb30BaTh MH(popManuio tadbmumsl 1. Pesymprarh
aHaju3a MpeACcTaBuTh 1o GopMe Tadmwmisl 2. [To 3aBepuieHnn padOTHI BBIICTUTh HanOoJIee EMKOE
orpezesieHue 1 000CHOBATh CBOE MHEHHE.

Taomuua 1 — VicxonHble aHHbIE 11 BLIIOJIHEHUS 3aaHUs. DBOJIONUS HOHITUNA KaueCcTBA



Aptop

TopMyTHPOBKA OMpeleIeEHH KadecTBa
hopMYIHPOBEH

[Inaton KasecTBo — 3T0 COBOKYVIIHOCTE ONpeIeIeHHEIX CBOHCTE,

(OB mom3) OTIHYAKIIHY JaHHBIE OpeIMeT 0T APVITHK NpeIMeToB To-
TO ;Ke BHIA

ApucToTen: Pazmurme Mexay mpeIMeTaMH.

(32 mom3) Juddepeuumanug mo OpHIEAKY «XOPOMIHA-TIIOX0Hy

Jorx (17 B.) Ka=ecTeo cocTaBnaeTca OCHOBHEIMH CEOICTBAMH, O0BEK-
THEHO IIPHCYITHMH IOPeIMeTaM

Terens (19 8. ) Ka=ecTEo cTh B IepEVIO OUepe I TOAISCTBEHHAS C OBI-

THEM OIPSISIeHHOCTE, TAK MTO HEWUTO MepecTacT OBITE
TeM, U9TO OHO ©CTh, KOI'Ja OHO TepdaeT CBOC KaveCTBO

Kurafickas Heporaud, obozHATa0MIHE KAYeCTEO, COCTOHT H3 IBVE
EEPCHE FISMEHTOE — GPABHOBECHE» H JSHETH» (KatTecTBO= DAB-
HOBeCHetISHETH), CIEI0BATENBHO, KATECTEO TOMISCT-
ESHHO NOHATHI «EEICOKOKTIACCHEIAY, «IOPOrOfs
Ivxapt (1931r.) | KasecTteo HuMeeT aBa acmekTa:

OOBLeKTHBHEIS QH3HYSCKHE XAPAKTEPHCTHEH,
CvOBEKTHEHAA CTOPOHA: HACKOIBKD BEINE «XOPOIIay

Henrasa K Ka=ectro, KOTOpOe peansHO VIOBIETEOPSST NOTPEOHTE-
(1950 ) e

Macypan Tac M. [Tpuroanocts 119 HCmoNL30BaHHA (COOTBETCTBHE HA3HA-
(1974r.) YEHHIO).

KauectEo 2CTE CTENSHD VIOBISTEOPSHHA NOTPEOHTENA.
J1a peannszansn KadecTBa NIPOH3IBOIHTENE JOIKSH V3-
HATE TPeDOBAHHE MOTPEOHTEIA M COSTATh CEOH NPOIVE-
IIHIO Tako, 9T00B! OHA VIOBISTEODATA 3THM TPeDOBAHH-
aM

TOCT 15467-79 | KasecTEO NpoIVEITHHE — COBOKVIIHOC TE CEOHCTE MPOIVE-
IHH, 00VCIOBTHEAKINHY &8 NPHIOIHOCTE VIOBTSTEOPATE
ONpeIeleHHBIE IOTPE0HOCTH B COOTEETCTEHH C €8 HazHa-
TEHHEM

Mesayvuaapoassiii | KauecTBo — COBOKYTIIHOCTE CROHCTB H XapaKTEPHCTHE

crangapt HCO TIPOIVEITHE HIH YOIV, KOTOPEIE IPHIAIOT HM CHOCO0-
8402-86 HOCTB VIOEISTEOPATE 00VCIOBISHHEIE HIH IPeanoIa-
raeMEle IOTPE0HOCTH

Tabauna 2 — @opmMa 1 npuMep BHIIOJHEHUS 3aJaHHsI

ABTOp Omnpenenenne ACIIEeKT Ka4ecTBa, pacCMaTPUBAEMBIN B
OTpeieNICHUH
[Inaron COBOKYITHOCTH OIPEAEICHHBIX CBOHCTB, KauectBo Kak oTnuyme

OTJIMYArOIINX ,I[aHHBIfI npeaMEeT OT APYTUx
pEeaAMCETOB TOT'O K€ BUJIA

KpaTkoe onucanue u perjiaMeHT BbINOJHEHHSA

[TpoBepuTh COOTBETCTBHE PAOOTHI BBIIAHHOMY 33JJaHUIO.

OueHuTh NpaBUILHOCTD BHIMOJIHEHUS 3a/1aHUS U BBIBOJBI IO padoTe.
[IpoBepuTh MpaBUIbHOCTE O)OPMIIEHHUS PAOOTHI.

Hanucats pekomeHaanuy no pe3yabTaTaM BBIITOJIHEHHON paboThI.
BoicTaBUTh pe3ynbTaThl OLIEHKH.

orwdPE

Kpurepun onenkmn:

2 Oana — 3a MpaBUWJIbHOE BBINOJIHEHUE 33aJJaHUS U apTyMEHTHPOBAaHHBIE BBIBO/IbI

1 Gannm — 3a mMpaBWIIBHOE BBINIOJHEHUE 3aJlaHus 0e3 apryMEHTHPOBAaHHBIX BBIBOJOB WIIH
BBIIIOJTHEHUE 3aJIaHUs C OHINOKaMH

0 6aymIoB — 32 HEBBIMIOJIHEHUE 3a/IaHUS.

7.2.3. Kpyvriaslii cToJ




(HauMeHOBaHUe OYEHOUHO20 CPeOCmEa)

HpaRTn'{eCRoe 3anaTue 1 Ha TEMY 1. «KOHIIel'lTya.]'IbHBIe OCHOBBbI YIIPpaBJICHUA
Ka4vyeCTBOM»

IMepeyennb AMCKYCCHOHHBIX TeM [IJIsl KPYIJIOTO CTOJIA:

1.OxoHOMHYECKOE COJIep’)KaHWE KATerOpUU KauecTBAa W €ro pojiib B IOBBINICHUU
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH U YCITYT.

2. IIporecc hopmupoBaHus MOTPEOUTEIHCKOTO KAUECTBA B YCIOBHSIX PHIHKA.

3. KauecTBO Kak 00BEKT yIpaBIcHUSI.

Kparkoe onucanue u perjiaMeHT BbINOJTHEHHS

1. OnpenenuTsb CTENEHb YCBOCHUS MaTepHaia (CTYACHTHI IPUBOASAT JOBOJIBI, OOBSICHEHUS).

2. OueHNUTh OPUTHHAIBHOCTD BBICKA3bIBaHUS (CTYACHT KOHCTPYHPYET HOBBIH CMBICII, HOBYIO
MTO3UIIHIO).

3. OueHuTb UHAMBUIYAJIbHBIM BKJIaJ CTyJE€HTa B JAUCKYCCHIO (CTYyIEHT CTpPOMT
KOHCTPYKTUBHBIN JUAJIOT B IPOIIECCE OOIICHIS).

4. OnpenenuTh Ka4eCTBO M3JIOXKEHUs MaTepuaia (CTyIeHT JOIMYHO U YeTKO (GOpMyIUpyeT
CBOM MBICIIN).

5. OueHUTh KOMMYHUKAaTHUBHBIE YMEHUS (CTYIEHT BJaJeeT MpaBHJIaMH PEYEBOIO ITHKETA,
yYMEET CIyIIaTh U CIBIIIATH JPYTUX, pearnpoBaTh HAa APyrue MHEHHS).

Kputepun onenkmn:

2 Oamna - CTYAEGHT AaKTUBHO YYacTBYeT B JUCKYCCHUH, CBOM MBICIM apryMEHTHPYET,
I10JIb3YETCS] COBPEMEHHOW HAayYHOU JIEKCUKOM, CBOOOJHO OPUEHTUPYETCS B IPOOIEMATUKE TEMBI;

1 Gamn - CTyAEHT y4yacTBYeT B JHCKYCCHH, CBOM MBICIM CTapaeTcs apryMEeHTHUPOBATb,
UCTIONIB3YeT HAYYHYIO JIEKCHKY, CBOOOJHO OPHEHTHPYETCS B NpOOJIeMaTHKE TEMBI, OJHAKO HE
BCEr/la CAMOCTOSITENIEH B BBICKA3bIBAaHUAX, MOXKET IIOJIATHCS MBICIISIM BELYIIETO;

0,5 Oamya - CTyA€HT y4yacTBYET B JUCKYCCHM, OTCYTCTBYET CUCTEMa HAayYHbIX 3HAHWM, 4TO
3aTpyAHAET CBOOOJHO BBICKa3aThb CBOM MBICIIM IO paccMaTpuBaeMod mpobieme u
apryMeHTHUpOBATh;

0 6ayIoB - CTYAEHT HE y4acTBYeT B JUCKYCCHUH.

7.3. OueHouHble CpeACTBA IS NMPOMEKYTOUHOIN ATTeCTAMM MO HUTOraM OCBOEHUSA
AUCHHUTLTHHBI

7.3.1. Bonipochbl K IPOMEKYTOYHOM aTTeCTALIUHA

Cemectp: 6
Ne
w/n Bomnpocsl k 3a4ety
1. OCHOBHBIE NOHSTHS YIIPABIEHUs KAU€CTBOM
2. Poccuiickue noixoipl K ypapJIeHHUIO KaYECTBOM
3. CyImIHOCTh CPEJICTB YIPABJICHHS KAYECTBOM
4, IToaxoap! K ONpPEEeIeHHIO METO/I0B YIIPABJICHUS! KaY€CTBOM
5. Bormpocsl, Ha KOTOpbIe HEOOXOAMMO OTBETUTH MTPH BHIOOPE CPEJCTB U METO/IOB
YIPABJICHUS] KAYECTBOM
6. Knaccudukanms METOIOB U CPEJICTB YIIPaBICHUS KaueCTBOM




Bonpocsl k 3auery

n/n

7. CoBpeMeHHbIE METO/Ibl MEHE/DKMEHTA KayecTBa

8. Pacmmpennas kinaccuuKanys METO0B YIPABICHHS KaueCTBOM

9. ITocTpoeHne KapThl IOTOKA CO3JIaHMsI LIEHHOCTH

10. | benumapkuHr

11. Ucropus nosieinenus: metona FMEA.

12. | Ortansl pa3BuTusa U chepbl IPUMEHECHHs] OCHUMApPKHUHTA.

13. | WucTpymeHTH OeHUMapKUHTA.

14. | OmnbIT poccUHCKUX U 3apyOeXKHbIX KOMIIAHUHN 0 IPUMEHEHUI0 OEHUMApKUHTA.

15. | KaiigzeH — HenpepbIBHOE COBEPIIEHCTBOBAHUE

16. | KauecTBO npoayKuuu ¢ TOUKH 3pE€HHs IPOU3BOAUTENS M IOTPEOUTEIIS

17. | Kputepun Be160pa CpeACTB U METOJIOB YIIPABJICHUS KAYECTBOM

18. | CrpykrypHO-()yHKIIMOHATBHAS CXeMa IPUMEHEHHUS CPEACTB U METOJIOB YIPABJICHUS
KayeCTBOM

19. | O0630p OCHOBHBIX MHXCHEPHBIX MeTOIUK ympasieHusi kadectBom (PPAP, SPC, MSA,
FMEA, APQP, 8D)

20. | HmxkeHepHas MeToaMKa yrpasieHus kadectBoM (PPAP)

21. | WmkeHepHas MeToaMKa yrpasieHus kadyectsoM (SPC)

22. | WmxeHepHas MeToAMKa ynpasieHus kadectBoM (MSA)

23. | WmxkeHepHas MeToauKa ynpasieHus kadectsom (FMEA)

24. | WmxeHepHas MeTOAMKA ynpasieHus kadyectBoM (APQP)

25. | MmxkeHepHas METOAMKA yrpaBieHus kadyecTBoM (8D)

26. Hcropus nosieinenus: merona FMEA.

27. | Mecto FMEA cpean apyrux METOAOB yIIPaBICHHUS KAYECTBOM.

28. ITpoBenenne FMEA koHCTpyKIHU.

29. | TIlposenennme FMEA nporiecca.

30. Onenka goctonHcTB U HemoctaTkoB FMEA -meToa.

31. | Ananu3 npumenenuss FMEA-merosia Ha pOCCHUMCKHUX MPEANPUATHUSX.

32. | Anamu3 npumenenusi FMEA-Mertona Ha 3apyOeXHBIX PEIIPUSTHSIX.

33. | OcHoBsl 8D-meTona «CrucTeMHOE UCKITIOUEHHE TPOOTIEM.

34. | Mecro 8D-meTona u ero mpuMeHsIEMOCTh B CHCTEME KaueCTBa MPeIPUITHH.

35. O1eHKa JOCTOMHCTB U HegocTaTkoB 8D-MeTona.

36. | Amnamm3 npumenenus: 8D-meTona Ha POCCHIICKHUX MPEATTPHITHUSX.

37. | Amnamm3 npumenenus: 8D-merona Ha 3apyOEIKHBIX MPEITPUITHSIX.

38. Otmnuns u cxoncrtsa FMEA u 8D meronos

39. | beHUMapKHWHT KaK HHCTPYMEHT YIIPaBIICHUS KAYE€CTBOM.

40. | Cucrema 5C — TexHon0rUs co3anust 3p(HEeKTUBHOIO paboyero Mecra

41. | Cucrema SMED — BbricTpas nepenanaaka o60opynoBaHus

42. | Cucrema TPM (Total Productive Maintenance) — BceoOuruii yxos 3a 000py1oBaHUEM

43. | CocraBieHHe OTYETA [0 Pe3yabTaTaM MPUMEHEHHUS] KOPPEKTUPYIOMINX TEHCTBHIA

44, | Vcromp30BaHME MaTEepPHaJOB aHaIM3a MPHUMEHEHUS CPEICTB W METOJOB YIIPAaBIICHUS

KaueCTBOM JUIsl COCTaBJICHHMSI OTYETa MO PE3yJbTaTaM IMPUMEHEHUS] KOPPEKTHUPYIOIINX
EUCTBUM




7.3.2. Kputepuu 1 HOpMbI OLleHKH

dopma
NnpoBeIeHUs
Cemectp . Kpurepun u HOpMbI OLIEHKH
NMPOMEKYTOYHOMI
aTTecTanuu
7 3a4er (1o Cryaent HaOpan ot 55 o 100 6amios
«324TEHOY .
HAKOITUTEILHOMY 110 HAKOITUTEIbHOMY PEUTHHTY
pEUTHHTY) Crynent HaOpan 54 u meHee 6aII0B
«HE 3aUTEHO» o
110 HAKOITUTEIbHOMY PEUTHHTY




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0s13aTesibHAA JIUTEpPATYpa

Tun (yueOHMK, yueOHOe

Ne ABTOpPBI, COCTABUTEJIH 3arnaBue (3aroJ10BOK) nocoue, yyeoHo- Ton u3nanus Koauecrso B nayuoi
n/n ’ MeTOoAnYEeCKOoe nmocodue, ouodauorexke / HammenoBanue 9bC
NPAKTHKYM, JP.)
1 | Apuctos O. B. YrpasieHue KauecTBOM y4eOHHK 2020 ObC «ZNANIUM.COM»
2 | Jleonos O. A. VYnpasiieHue KauecTBOM y4eOHUK 2020 OBbC «Jlanp»
3 | Bopontona H. B. Cpenctsa u METOJIBI | Y4€OHO-METOIHMYECKOE 2017 OBC «IPRbooks»

YIpaBJICHUS KaU€CTBOM

nocooue

8.2. JlonosiHuTEIbHAS JIUTEPATypPa

Tun (yueOHuk, yueOHoe

Ne ABTOpBI, COCTABUTEJIH 3aryiiaBue (3arojioBoK) nocodue, yuebuo- Tox u3nanus Koauecrso B HayuHokH
n/n ’ METOAHYECKOEe IMocooue, ouodamnorexe / Hammenosanue 9bC
NMPAKTUKYM, JP.)
1 | Epmos A. K. YnpasieHne Ka4ecTBOM yueOHoe rmocobne 2016 OBC «IPRbooks»
2 | Penbko JI. A. Craructuueckue METO/IbI | MPaKTUKYM, ydeOHOe 2016 3BC «IPRbooks»
KOHTPOJISI KauecTBa rnocooue
3 | Boitgep M. NHcTpyMeHTBI OepeKIIMBOTO | MUHU-PYKOBOJICTBO 2019 3bC «IPRbooks»

IIPOU3BOJICTBA




8.3. Ilepeuennr mpodeccHOHAJBHBIX 0a3 JaHHBIX M MH(OPMAIMOHHBIX CHPABOYHBIX

CHUCTEM

MuHUCTEPCTBO MPOMBILUIEHHOCTH U ToproBiu Poccuiickoir ®enepanuu [DneKTpOHHBIN
pecypc]: oburmansHeIi cailT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

QenepanbHas  cayx0a  rocylapcTBEHHOW — CTAaTHCTUKKA — [DJEKTPOHHBIM  pecypcl:
ounmanbHeIi cait. — Pexxum mpoctyma: http://www.gks.ru.

desepanbHOE areHTCTBO MO TEXHUYECKOMY PEryJMpoBaHuio U MeTposoruu (Poccranmapr)
[DneKTpOHHbIN pecypcl: oduIIHaTBLHBIN CaiT. - Pexum JlocTyna:
https://www.gost.ru/portal/gost.

WebofScience [DnexkTpoHHBIA pecypc]: MyIbTUAUCHUIUIMHApHAS pedepaTtuBHas Oa3a
nanabix.  —  Philadelphia:  ClarivateAnalitics, 2016-. — Pexum  gocryma:
apps.webofknowledge.com. — 3aru. ¢ skpana. — S3. pyc., aHrd.

Scopus [DnektpoHHBI pecypc] : pedeparuBHas 6a3za manabix. — Netherlands: Elsevier,
2004. Pexxum poctytma : SCOpUs.com. — 3ari. ¢ skpaHa. — 3. pyc., aHr1.

Elibrary [OnexkrponHnsiii pecypc] : HaydHas 2JeKTpoHHas OubOnmoreka. - Mocksa : HOB,
2000. Pexxum noctyna : elibrary.ru. - 3aru. ¢ skpana. — 3. pyc., aHriL.

8.4. [lepeuenb nporpaMMHOro odecrneyeHust

Ne Hanmenosanue IO PexkBU3HUTEI )IOFOBPpa

n/n (naTa, HOMep, CPOK /1eliCTBHUS)

1 | Office Standart Horoop Ne 690 ot 19.05.2015r., cpok pedcTBus -
OeCcCpovHO

2 | Windows Horoop Ne 690 ot 19.05.2015r., cpok jedcTBus -
OeCcCpovHO;
Horosop Ne 727 or 20.07.2016r., cpox neWcTBusi -
06eccpoyHo

3 | Mirapolis Human Capital | Ne 42/02/22-K

Management

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM AJI OCylLIeCTBJICHUSI

00pa30BaTeIbLHOTO MPOIeCcca Mo THCIUTLINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX
Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB 1JIsl IPOBEACHHUSA
. ITepeyenb 0CHOBHOTO 000pYyAOBAHMA
n/m | NpakTHYeCKHUX U Ja00paTOPHbIX 3aHATHIA,
MOMELIEeHUH VI CAMOCTOATEILHOMN
padoThl 00y4yarmuxcs (HoMep ayAUTOPHH)
VYuebnas ayautopuss ans  npoBeaeHus | Ctomsl YUEHUYECKHE JIByXMECTHBIE
3aHATUHA  JIGKIMOHHOTO  Tuma. Y4eOHas | (MOHOOJIOK), CTOJ YYEHUYECKUI
ayquTOpUsl  JUIsl  TIPOBEINEHUS  3aHATHM | IBYXMECTHBIM , CTOJI MPENOAAaBATEIbCKUH,
CEMHHApPCKOro TUMna. Y4yeOHas ayIuTopus i | CTyI MpenojaBaTebCKHi, JI0CKa
{ | KYPCOBOTO MPOEKTHPOBAHHS (BBITIOJIHEHUS | ayIUTOpPHAs (menoBas), Kagenpa,
KYpCOBBIX paloT). YueOHas ayauTopusi JUIsl | IPOEKTOP, IKPaH.; KOMIIBIOTED.
IIPOBEJIEHUS TPYNIIOBBIX U WHIUBUAYAJIBbHBIX
KOHCYNbTAllui. Y4eOHass ayauTopust IS
IIPOBEJIEHUS 3aHATUH TEKYLIET0 KOHTPOJIA U
npomexytounoit arrecrarmu (C-801)
2 | Yuebnas aymutopus Uit nposeneHHs | CTONBI yYeHMYECKHE JIBYXMECTHBIE, CTOJI



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U

Ne JAP. 00bEKTOB /IJIsl IPOBeIeHUs
. IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA
N/ | NPaKTH4YeCKUX U JIa0OPATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)
3aHATUHA  JIGKIMOHHOTO TUMAa. YueOHas | MpenojaBaTelbCKui, CTYJ
ayIUTOpHUsl i TIPOBEACHMS  3aHATUN | IPENOJAaBaTEIbCKUM , OCKAa ayJuTOpHAs
CEMHHApPCKOro Tuna. Y4yeOHas aynutopus 1 | (MenoBas) , TpuOyHa, CTYJIbA
KYpPCOBOTO TMPOEKTUPOBAHUS (BBINOJHEHUS | yYEHUUYECKHE, MIPOEKTOP, JKpaH;
KYpCOBBIX pa0oT). YueOHas ayauTopusi Uisl | KOMIBIOTED, Kalt03U
MPOBEACHUS TPYNIOBBIX U MHAUBUIYATbHBIX
KOHCYyJbTallMil. YueOHas ayauropus ISt
MPOBEACHUS 3aHATUN TEKYIIEro KOHTPOJS U
npomexyrounoit arrecrarun (C-701)
Kommprorepusiii  kmacc. [lomemenune mis | Ctoms YYEHUYECKUE, CTYJbs
CaMOCTOATENbHON paboThL. VYyeOnas | yuenndeckue, [IK ¢ BbIxomom B ceTb
ayIaTOpus I IpOBEeNeHMs  3aHATUN | MIHTEepHeT.
CEMHHApPCKOro Tuna. YueOHas ayIuTopus JUis
3 | KYPCOBOrO NpOEKTHPOBAHHs (BBITTOJTHEHUS

KYpPCOBBIX paboT). YueOHas ayauTopus Ui
MIPOBEJICHUS] TPYIIIOBBIX M WHIMBUIYATbHBIX
KOHCynbTallMil. YueOHas ayautopus JUIs
MIPOBEJICHUS 3aHATHN TEKYIIETO KOHTPOJIS H
npomexyrounoit arrecrarmu (I'-401)




