MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B.JIB.05.03

(uHOeKc OUCYUunIuHbl)

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

[ToBenenue nmorpedurtenei

(Haumenosanue OUCYUNIUHbL)

10 HAITPABJICHUIO MTOJATOTOBKH
38.03.02 MenemHKMEHT

HaIpaBJIEHHOCTH (TIPOdUIIB)
[IpennpuHUMAaTETBCTBO

dopma 00ydeHus: ouHast
I'on Habopa: 2022
O6mras TpynoeMkocTsb: 6 3E

Pacnpeneﬂeﬂue JaCoB JUCIHUILUIMHBI IO CEMeCTpam

Cemectp 7

dopmMa KOHTPOJIA | DK3aMEH Hroro
Buj 3ansiTuit
Jlekuun - -
JlaGopaTopHsble
[IpakTnueckue 64 64
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,35 0,35
KonraktHas pabora 64,35 64,35
CamocrosiTenbHas paboTa 116 116
KoHTposb 35,65 35,65
Hroro 216 216




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HamnpasyiieHus noarotoBku 38.03.02 MeHeKMEHT

Cpoxk aeiicTBusi paGoyeii mporpaMMsbl JMCHUILIMHBI 10 «26» aBrycra 2026 r.

YTBEPXIEHO

Ha 3aCCJaHNU MHCTUTYTa (bHHaHCOB, OKOHOMHKHU U YIIPABJICHUSA (HpOTOKOJ'I 3accJaHus N9 1
0T 26.08.2021),



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUsI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHUCTEMBI 3HAHWW B 00JacTH
TEOpUU U TPAKTUKH HCCIEAOBaHUS MOBEACHUS MOTpeduTeneii, kotopas OyaeT crnocoOCTBOBATh
OpUHATHIO AI(PQPEKTUBHBIX CTPATETUYECKHX W OMNEPATUBHBIX PEIICHUH, HANpPaBICHHBIX Ha
MaKCHUMaJIbHO MOJTHOE YJIOBJIETBOPEHUE MOTPEOHOCTEN KIMEHTOB KOMITAHUH C LIEJIbI0 00ecTieueHUs
€€ yCTOMYUBOIO Pa3BUTHS.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUIMHBL M TPAaKTUKH, HAa OCBOCHHHM KOTOPBIX Oasupyercs JaHHas AUCHUILIMHA:
[Mudposas kyabTypa, MUKpOIKOHOMHKA, DKOHOMUYECKasi CTATUCTUKA DKOHOMHKA U YIpaBIICHUE
opranuzanusiMu, Makpo3koHOMUKa, MccnenoBanus pelHKA.

JIMCUMIUTUHBL U TPAKTUKH, JUISI KOTOPBIX OCBOEHUE JIaHHOM TUCIUILUIMHBI HEOOXOIMMO Kak
MpeIIIecTByIomee: DKOHOMUYECKass W WHpoOpManuoHHas Oe3onacHocTh, OIIGHKa CTOMMOCTH
Ou3Heca U ynpaBJeHHE pa3BUTUEM, YTIpaBieHue Ou3Hec-npoiueccamu, [Icuxonorus, Beimonunenue u
3allMTa BBITYCKHOM KBATU(PUKAIIMOHHON paObOTHI.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

(Ko 1 HAMMEHOBaHUE)

(Koa 1 HAMMEHOBaHUE)

dopmMupyemsbie U HNuagukaropbl
KOHTpOJIUpYyeMble AOCTUKEHUS IInanupyemble pe3ybTaThl
KOMIIETeHIH U KOMIIeTeHI Uit o0yueHust

[1K-3. Cnocoben
BBICTpPaNBaTh
(hMHAHCOBYIO MOJIEIb,
COCTABJISITh IPOTHO3HYIO
OTYETHOCTH U
pacCUMTHIBATH MJIAHOBHIE
3HAYEHMS KITFOUYEBBIX
MOKa3aTeeil, OLlEHUBATh
3¢ PEeKTUBHOCTD MPOCKTA
pa3pabaTbeiBaTh MEPHI MO
CHUKEHUIO BO3/ICUCTBUS
OCHOBHBIX ()aKTOPOB
pHUCKa Ha pe3yibTaT, B TOM
YHClIe C UCIIOJIb30BaHUEM
COBPEMEHHBIX
MH(OPMALIMOHHBIX
TE€XHOJIOTHI

[1K-3.9 Cnocoben
OCYILECTBIIATH cOOp,
00paboTKy U aHANU3
JTAaHHBIX, OMTUCBIBAIOIINX
MOBE/IEHNE TOTpeduTenei,
U pa3zpalaTbIBaTh Ha ATOM
OCHOBE MEPHI T10
CHIDKEHUIO BO3JIEHCTBUSA
OCHOBHBIX (DaKTOPOB pHUCKa
Ha pe3yJbTaT AeATeIbHOCTU
OpraHu3aIuu

3HaTB: TEOPUU TOTPEOUTETHCKOTO
NIOBEJICHUS

YMeThb: ocymecTBIsATH cOOp,
00pabOTKy 1 aHAJIN3 JaHHBIX
OITUCHIBAIOIIMX TTOBEICHUE
HIOTPEOUTENEH, B TOM YHCIIE C
HCIIOJIb30BAHUEM COBPEMEHHBIX
MH()OPMAIIMOHHBIX TEXHOJIOTHH

Baapers: HaBbIKaMU IPUHATHS
YIPABIEHUYECKUX PELIEHUH 110
CHID)KEHHUIO BO3JIEHCTBUS OCHOBHBIX
(akTOpOB pHCKa, BBISIBICHHBIX B
pe3ysibTaTe U3yuyeHus oBeIeHUs
notpeOuTeneil, Ha pe3yabTar




4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

DOpMBI TEKYILETO

By, N
oy HaunmeHnoBaHue TeM 3aHATHI KOHTPOJIS
Monyns (pa3nen) yueOHOI . Cemectp | OObewm, u. ER IS WnTtepaxTus, 4.
AGOTLI (yueOHol paboThI) (HaMeHOBaHKE
p OLIEHOYHOT'O CPEJICTBA)
Mogyis 1. Ip1l OCHOBHBIE TIOHATHUS TEOPUU NTOTPEOUTETHCKOTO 2 - Tecr
TeopeTnueckrue OCHOBBI IOBEICHUS 7 Kpyrasrii cton
N3y4YCHUS TOBEACHUS
y Bel Cpl CamocrosrenbHas padoTa. M3yuyenue 5 -
moTpeOuTeNeH
JIeKIMOoHHOTo Marepuaina. [loaroroska k 7
TECTUPOBAHUIO
Ilp 2 Teopust moTpeOUTENHCKOTO BHIOOPA 2 - Tect
7 Kpyrunsrii cton
Cp2 CamocrosrenbHas paboTa. M3yuenne 5 -
JIEKIMOHHOTO MaTepuaina. [loaroroska k 7
TECTUPOBAHUIO
p3 2 Tecr
MHoroo0pasne 4eIoBeUeCKHX MOTPeOHOCTEH. 7 Kpyriibiii cTon
Knaccudukanus norpedbHOCTEH Keiic-3anaua
Cp3 CamocrostensHas pabota. MzyueHue 5 -
JIeKIIMOHHOTO MaTepuaina. [loaroroska k 7
TECTUPOBAHUIO
IIp 4 Teopun IOTpeOICHAUS PA3TUIHBIX 2 - Tect
SKOHOMHYECKHX HIKOJ 7 Kpyrasiii cron
Keiic-3amaua
Cp4 CamocrositensHas pabota. Mzyuenne 5 -
JIEKIIMOHHOTO MaTepuaina. [loaroroBka K 7
TECTUPOBAHUIO
IIp 5 Panmonanusm. OcoOeHHOCTH IIOBENEHUS 7 2 - Tect
KJIMEHTOB Kpyrustit cton
Keiic-3amaua
Cp5 CamocrositenbHas padota. Mzyuenne 7 4

JICKIIMOHHOI'O MaTepuraja. HO,Z[FOTOBKa K
TECTUPOBAHUIO




DOopMBI TEKYILETO

Bu .
o HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pa3nen) yueOHOI . Cemectp | OObewm, u. ER IS WntepaxTus, 4.
AGOTLL (yueOHOI paboThI) (HauMEeHOBaHKE
p OLIEHOYHOT'O CPEJCTBA)
IIp 6 Monenu oBeieHUs moTpeduTeneit 7 2 Tecr
Kpyrasiii cton
Keitic-3amaua
Cpb CamocrosrenbHas paboTa. M3yuenne 7 4 -
JIEKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
IIp 7 CoBpeMeHHbIE METATPEH/IbI TOBEACHHUS 7 2 Tect
moTpeOuTeNs Kpyrasiii cton
Keilic-3amaua
Cp7 CamocrosrenbHas paboTta. M3yuenne 7 4 -
JIEKIMOHHOTO MaTepuana. [loaqroroska k
TECTUPOBAHUIO
Ip 8 Tunonorus notpedureneit 7 2 - Tecr
Kpyrusiii cTon
Keiic-3anaua
Cp8 CamocrodarensHas pabota. M3yuenue 7 4 -
JIeKIIMOHHOTO Matepuaina. [loaroroska K
TECTUPOBAHUIO
Ip 9 IToptpert xinenra. Buyer Personas 7 2 - Tect
Kpyrnsrii cton
Keiic-3anaua
Cp9 CamocTtosrenbHast pabota. M3yuenue 7 4
JIEKIIMOHHOTO MaTepuaina. [loaroroBka K
TECTUPOBAHUIO
IIp 10 CerMeHTHPOBAHNUE: TIOHITHE, CYITHOCTB, 7 2 Tect
KPUTEPHUH, JTAIIbI Kpyraslii cton
Pacuernas pabota
Cp 10 CamocTtosTenbHast pabota. M3yuenue 7 4

JICKITUOHHOI'O MaTe€puraa. IloaroroBka k
TECTUPOBAHUIO




DOopMBI TEKYILETO

Brx . HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pa3nen) yueOHOI . Cemectp | OObewm, u. ER IS WntepaxTus, 4.
paGoTEI (yueOHOI paboThI) (HauMEeHOBaHKE
OIIGHOYHOTO CPE/ICTBA)
Monyns 2. [oBeneHue Ip 11 @DaKTOphI BHEIIHETO BIUSHIS HA TIOBEACHUE 7 2 - Tecr
noTpeduTenei oTpeouTemNst Kpyrasiii cton
e
Cpll CamocrosrenbHas paboTta. M3yuenne 7 4
JIEKIMOHHOTO MaTepuana. [loaqroroska k
TECTUPOBAHUIO
Ip 12 ®DaKTopbl BHYTPEHHETO BIMSHUSA HA TIOBEACHUE 7 2 Tecr
moTpeOuTeNs Kpyrasiii cton
Keiic-3amaua
Cp 12 CamocrosrenbHas paboTta. M3yuenne 7 4
JIeKIMOoHHOTo Marepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 13 MoTtuBanus HHANBAAYAIEHOTO MTOTPEOUTEIS 7 2 Tecr
Kpyrunsrii cton
Keiic-3anaua
Cp 13 CamocTtosrenbHast pabota. M3yuenue 7 4
JIeKIIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 14 MoTuBanust 1€10BOr0 NOKYIaTEs] 7 2 Tect
Kpyrmnsrii cton
Keiic-3anaua
Cp 14 CamocrosrenbHas pabota. M3yuenne 7 4
JIeKIIMOHHOT0 MaTepuaina. [loaroroska k
Ilp 15 Mopnenu BOCIPUSITHSI MAPKETUHTOBOI 7 2 5 Tect
nHdopmannu Kpyransrii cton
Keiic-3amaua
Cp 15 CamocTtosTenbHast pabota. M3yueHnue 7 4
JIEKIIMOHHOTO MaTepuaina. [loaroroBka K
TECTUPOBAHUIO
Ip 16 O>xugaHus ¥ MPEeIHOYTeHUS KIIMEHTOB 7 2 5 Tect

U(GPOBOTO TOKOJICHHS

Kpyraslii cton
Keiic-3agaua




DOopMBI TEKYILETO

By o
o HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pa3nen) yueOHOI . Cemectp | OObewm, u. ER IS WntepaxTus, 4.
AGOTLL (yueOHOI paboThI) (HauMEeHOBaHKE
p OLIEHOYHOT'O CPEJCTBA)
Cp 16 CamocrosrenbHas paboTta. M3yuenne 7 4
JIEKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
IIp 17 OCHOBHBIE TEHIEHIUU U3MEHEHUS PEANOYTECHUN 7 2 5 Tect
poccuiickoro moTpeduTeIs Kpyrasiii cton
Cp 17 CamocrosrenbHas paboTta. M3yuenne 7 4
JIEKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
IIp 18 [ponecec nmpnoOpereHns ToBapoB Ha peiHKe B2C 7 2 5 Tecr
Kpyrasiii cton
Cp 18 CamocrosrenbHas paboTta. M3yuenne 7 4
JIEKINOHHOTO MaTepuaina. [loaroroska k
Ip 19 OcobeHHOCTH BEIOOPA IPOAYKTOB TUTAHUS 7 2 5 Tecr
Kpyrasiii cton
Keiic-3amaua
Cp 19 CamocrosrenbHas paboTa. M3yuenne 7 4
JIeKIMOHHOTO Marepuaina. [loaroroska k
Ip 20 OcoOeHHOCTH BRIOOPA HETPOJOBOIBCTBEHHBIX 7 2 5 Tecr
TOBapoB Kpyrasiii cton
Cp 20 CamocrosrenbHas paboTa. M3yuenne 7 4
JIeKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 21 [Ipornecec npnoOpereHns ToBapoB Ha peiHKe B2B 7 2 5 Tect
Kpyraslii cton
Keiic-3amaua
Cp 21 CamocTtosTenbHast pabota. M3yueHnue 7 4 -
JIEKIIMOHHOTO MaTepuaina. [loaroroBka K
TECTUPOBAHUIO
Ip 22 [ToBenenne notpebuTeNel B HHTEPHET-CpEIe 7 2 5 Tect

Kpyraslii cton
PacuetHast pabota




DOopMBI TEKYILETO

JICKIIMOHHOI'O MaTepuraja. HO,Z[FOTOBKa K
TECTUPOBAHUIO

Bu .
o HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pa3nen) yueOHOI . Cemectp | OObewm, u. ER IS WntepaxTus, 4.
AGOTLL (yueOHOI paboThI) (HauMEeHOBaHKE
p OLIEHOYHOT'O CPEJCTBA)
Cp22 CamocrosrenbHas paboTta. M3yuenne 7 4
JIEKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 23 Kaprupoanue nytu kinenra. Customer Journey 7 2 5 Tect
Map Kpyrunsrii cton
Keiic-3anaua
Cp23 CamocrosrenbHas paboTta. M3yuenne 7 4
JIEKINOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 24 HppanmonansHOe TOBeIeHUE TOTpeOnTENeiH 7 2 5 Tecr
Kpyrunsrii cton
Keiic-3anaua
Cp24 CamocrosrenbHas paboTta. M3yuenne 7 4
JIeKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 25 [oBenenne moOTpeOUTENECH TIOCIE COBEPUICHUS 7 2 5 Tecr
MIOKYTIKH. 3aKOH O 3alINTe MPaB YeJI0BEKa Kpyrasiii cton
Keiic-3amaua
Ip 26 IloBenenne moTpebuTENEH TOCIE COBEPUICHUS 7 2 5 Tect
MTOKYITIKH. 3aKOH O 3alIUTe MPaB YeIoBeKa Ketic-3amaga
Cp25 CamocrosrenbHas paboTa. M3yuenne 7 4
JIeKIIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Moy 3. Uccnenosanue | IIp 27 HccremoBanne MOBEIEHNS TIOTPEOUTENEH: 7 2 5 Tecr
oBe/ieHHs oTpeduTesei TOHSATHE, CYLHOCTb, KIACCH(UKALHI Kpyrablii cTon
Ip 28 HccnenoBanus moBeIeHUS TOTPEOUTENCH: 7 2 5 Tecr
TIOHSTHE, CYIITHOCTb, KITAaCCU(PUKAIIUS Kpyrasiii cron
Cp 26 CamocrostenbHas padora. Mzyuenne 7 4




Bu DOopMBI TEKYILETO
o HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pa3nen) yueOHOI . Cemectp | OObewm, u. ER IS WntepaxTus, 4.
AGOTLL (yueOHOI paboThI) (HauMEeHOBaHKE
p OLIEHOYHOT'O CPEJCTBA)
Ip 29 MeTonpl H3y4eHus MOBeACHUS MOTpeduTeeit 7 2 5 Tecr
Kpyrasiii cton
IIp 30 MeTobl H3y4eHUs TOBEACHUS MOTpeOUTENeH 7 2 5 Kpyrasiii cton
Ketic-3amaga
Cp 27 CamocrosrenbHas padoTa. M3yuyenue 7 4
JIeKIMOHHOTO Marepuaina. [loaroroska k
TECTUPOBAHUIO
Ilp 31 Opranuzanus uccie10BaHNs IOBEACHUS 7 2 5 Tect
notpedurenei Kpyrasrii cton
Ilp 32 Opranuzanus Ucciel0BaHus NOBEICHUS 7 2 5 Kpyrusiit cton
moTpeOuTeNeH Keiic-3amaua
Cp28 CamocrosrenbHas paboTta. M3yuenne 7 4
JIeKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Kontpons 35,65
[IpomexxyTrouHas A 7 0,35 - -
aTTeCTaIMs
10
TTocemaemocTtb
HUroro: 216 100




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

C uenpio GopMUpOBaHHS KOMIIETCHIIMH Yy CTYACHTOB B Y4€OHOM IPOIECCE HMCIONIB3YeTCs
TEXHOJIOTUS TPAJAULUOHHOTO O0yUCHHUS.

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO TN CIUTIIIUHbI

Bun yueOHbIX | OpraHu3anus JesTeIbHOCTH CTYJICHTA
3aHATHN
Jlexuus Hanucanus KOHCIIEKTa JIGKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEIATH KIIIOYEBBIC CIIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATHUH C MOMOILBK IHUMKIONEIUM,
CJIOBapel, CHPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUN B TETPalb.
O0603HaunUTh BOMPOCHI, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYAHOCTH, MOMETUTh U TOMNBITATCA HAWTH OTBET B PEKOMEHIYEMOM
nutepatype. Ecnu camocTosTensHO HE yaaeTcs pa3o0parbcsi B MaTepuaie,
HEo0X0auMO CcOpPMYIUPOBATH BOMPOC U 3a/4aTh MPENOJaBaTeNi0 Ha
KOHCYJIbTAIIMU, HA TPAKTUYECKOM 3aHSITHH.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, IMPOCMOTP PEKOMEHAYEMOW JIUTeparypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC M3 HCTOYHMKAa W 1ap.). [lpocnymmBanue aynuo — u
BHJICO3AIKCEH 10 3a/laHHOM TeMe, pelleHne, Kec-3a1a4 1 ap.
[ToaroroBka K | [Ipy moaroroBke K »HK3aMEHY HEOOXOIUMO OpPHEHTHPOBATHCS Ha
3K3aMEHY KOHCIIEKTHI JIEKLIMI, PEKOMEHIYEMYIO JINTEPATypy.

CAMOCTOATEJIBHAA PABOTA
CamocrodarenbHas paboTa cnocoOCTBYeT (pOPMHUPOBAHUIO AaHATUTUYECKOIO U TBOPUECKOTO
MBIIJICHHUS,  COBEPIICHCTBYET  CIIOCOOBI  OpraHW3alil  JIESTENBHOCTH,  BOCIIUTHIBAET
LeJIeyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEeI0BATEIbHOCTh B padOTe CTYJACHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBEpIIATh HAYaTyIO0 paboTy.
Buowvi camocmoamenvuoii pabomer cmyoenmos:

=

MMOBTOPEHHE MPONACHHOTO YI4EOHOT0 MaTeprasa, YTeHHEe PEKOMEHI0BAaHHOM JIMTEPaTypHhI;

NOATrOTOBKY K mpakThueckuM 3astuam  (JJII OYHOM M 3AO0YHOM @OOPMBEI
OBYYEHUA);

paboTy C 3IIEKTPOHHBIMU UCTOUHUKAMU;

3.
4. moAroTOBKY K claue SK3aMeHa (3aueTa).

H3yuenue meopemuyeckoeo mamepuana omnpenensercs padodeil yueOHONW mHporpamMmoit
JUCIUIUIMHBI, BKJIIOYEHHBIMU B HE€ KaJ€HJAAPHBIM IUIAHOM HU3YYEHHUS JUCIUIUIMHBI U MEpEeYyHEM
JUTEPATYpPhl; PEKOMEHIYETCSI ITPH MOATOTOBKE K 3aHSATHUAM IIOBTOPUTH MaTeprall IPEIECTBYOLINX
TeM pabodero ydyeOHOro IUIaHa, a TaKXK€ MaTephall MPEAIIECTBYIOMIMX Y4YEOHBIX JUCHUIUIMH,
KOTOPBIH CIyXUT 6230l M3ydaeMoro pasjesna JaHHON TUCIUILIMHEL.

IIpu noozomoske K Npakmuyeckomy 3aHAmMul0 HEOOXOAUMO H3Yy4HTh MaTepHaibl JICKIUH,
PEKOMEHI0BAaHHYIO IUTepaTypy. M3ydeHHbIi MaTepua cielyeT NpoaHaJIu3upoBaTh B COOTBETCTBUN
C TUIAHOM 3aHSTHS, 3aTEM [IPOBEPUTH CTETIEHb YCBOEHUS COJIEPKaHUs BOIIPOCOB.

IIpu noozomoske k sx3ameHy (3auemy) CleAyeT pyKOBOJCTBOBATHCS IEPEUHEM BOIIPOCOB IS
MOJATOTOBKHA K UTOTOBOMY KOHTPOJIIO MO Kypcy. [Ipu 3ToM HEoOX0IuMO YSICHUTH CyThb OCHOBHBIX
MOHSTUH JUCIIUIUINHBL.

CamocrodrenbHas padoTa CTyJ€HTOB, IIPEXK/IE BCEr0, 3aKIF0YaTCs B U3YUYEHUH JINTEPATYPBI,
JIOTIONIHSIONIEH MaTepuall, u3jaraeMblii B JIEKIIMOHHOM dYacTH Kypca. HeoOxomumo oBnanetsb

no



HaBBbIKAMU OMOIHOrpauuecKoro MoMcKa, B TOM YHcie B ceTeBbIX MHTepHET-pecypcax, Hay4uThCs
CONOCTABJIATh PA3JIMYHbIE TOYKU 3PEHUS U ONIPEAEIIATh METObI UCCIEAOBAaHUM.

[Ipeanonaraercs, 4YrO, MNpOCIyLIaB JEKIWIO, CTYAEHT JO/DKEH O3HAKOMHTBCS C
PEKOMEHI0BAaHHOM JIMTEPATypPOil 13 OCHOBHOI'O CIIHUCKA, 3aTeM 00paTUTCS K UCTOYHHKAM, YKa3aHHBIM
B OMOIMOrpadMuecKux CIUCKAaX H3YyYCHHBIX KHUT, OCYHIECTBUT MOHMCK M KPUTHYECKYIO OLICHKY
MaTepuaia Ha caiitax HTepHet, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.

7. OneHoYHbBIE CPeACTBA

7.1. IlTacopT OLIEHOYHBIX CPEACTB

Cemectp Kox konTpoupyemoi KoMnereHuuu HanmeHoBanue
(MM ee 4aCTH) OLIEHOYHOI0 CPEeJCTBA
7 I1K-3. Cnoco0OeH BbICTpauBaTh Tecmosguvie 3a0anus Nel-500
(UHAHCOBYIO MOJIETb, COCTABIISATh Bonpocul k 3auemy Nel-60
IIPOTrHO3HYIO OTUYETHOCTD U Kpyanwiii cmon
paccUnThIBaTh MJIAHOBBIE 3HAYECHHUS Keiic-3a0aua
KJIFOUEBBIX NTOKa3aTesel, OLIEHUBATh Pacuemnas paboma

3¢ PEeKTUBHOCTD MPOCKTA
pa3pabaTbiBaTh MEPHI 110 CHIKEHUIO
BO3/ICHCTBUSI OCHOBHBIX ()aKTOPOB
pHICKa Ha pe3yJIbTaT, B TOM YHUCIIE C
WCIIOJIb30BAHUEM COBPEMEHHBIX
HHGOPMAIIMOHHBIX TEXHOJIOTHIA

7.2. TunoBble 3aaHMs WJIM HHBIC MaTepHaJbl, HEOﬁXOI[I/IMLIe AJIA TEKYHIEro KOHTPOJIst

7.2.1. _TectoBble 3a1aHNS
(naumenosanue oyeHoYHO20 CPeocmaa)

Tunossie npuMepsl 3a1aHUl
TecTupoBanue no Teme «MoTuBanusi norpedureneii ppinka B2C»

MotuB npeacrasJser co00i:

HYX1Y,

NOTPEOHOCTB;

3a1poc;

BOCKJINI[AHHE.

OaHMM M3 OCHOBHBIX METOAOB HCCJICJOBAHNS MOTHBOB SIBJISIETCH METOA:
OKCIICPUMCHTAJIBHBIX OLCHOK;

HKCTPATIOISINN;

(byHIaMEHTAIbHOTO KCIIEPUMEHTA;

(byHAaMEHTABHOTO aHATN3a.

B ocnHoBe TCOPUHU MOTUBAIIUH JICKUT:

W3Y4YE€HHE IPUUNH, CTATUYHOCTH OPTaHNU3Ma;

BJIMSTHUE BHEIIHUX (DAKTOPOB;

W3Y4YE€HUE IPUUNH, IPUBOSIINX OPraHU3M B COCTOSIHUE aKTUBHOCTH;
BJIMSTHUE BHYTPEHHUX (haKTOPOB.

OcHoBHoOe noJ10keHue (PyHIAMEHTATBHOI0 AHAIN3A [VIACUT, YTO:

APOoOOTRPWOoODTEYNOO T E



a. OoJbIlas 4acTh MPUYMH, IPUBOIAIINX K MPUHITUIO PEILICHHUH O MOKYIKE HEU3BECTHA CAMHUM
HOKYHaTessM;
b. Oosnpiias yacTe NPUYMH, NPUBOIAIIMX K NPUHITUIO PEIICHHI O MOKYIIKE W3BECTHA CAMUM
HOKYHaTessIM;
C. MEHbIIAsl YaCTh MPUYMH, IPUBOJSIINX K IPUHATHIO PEIICHUH O TOKYIKE HEU3BECTHA CAMHUM
HOKYHaTessM;
d. MeHbIIas 4acTh NPUYMH, IPUBOISIINX K NPUHITUIO PEIICHUN O IMOKYIKE M3BECTHA CAMUM
HOKYIaTEeIsIM.
5. Teopuss MOTMBAUMH H3y4YaeT MNPHYHUHBI, NPHUBOAAIIME OPraHU3M B COCTOSIHUE
AKTHBHOCTH, CJIeJ0BATE]IbHO, MOTHBALIMSA:
CI0COOCTBYET MOOMIIM3AIMHN SHEPTUU
TOPMO3HUT MOOMIIN3ALIUH SHEPTUU
CHIDKAET aKTUBHOCTh
YTHETAET COCTOSHUE aKTUBHOI'O MOBEICHHS
. I'e60, a Tak:ke J. [lad¢u BHIABUTAOT HAEI0 O TOM, YTO 0011I€e COCTOSIHUE MOTUBALINHU
MO’KHO NPUPABHATH K:
COCTOSIHUIO TIOKOSI;
JUHAMUYECKOMY COCTOSIHUIO;
BO30YXJICHHIO;
CTaTUYECKOMY COCTOSIHUIO.
K 6a30BbIM norpednocrsim MakKuiesianx orHec norpedHoCTH:
BJIACTH;
JOCTHOKEHUS;
B CTaTyce;
B YMEHUHU yOEXKIATh.
HanpagieHust MOTHBALMM MOKHO 00beJHHUTDH B CJeAYIOIIHe IPYNIIbI:
KoM(opT;
JUCKOM(pOpT;
yIIOBOJIbCTBUE;
HEYyI00CTBO.
I'. Mioppeii MCXOOMT W3 CHCTEMHOr0 MOAX0Ja M Mpeaaraer KJaccuuUUpoOBaATh
NMOTPeOHOCTH YeJIOBEKAa HA CJIeAyIolie KaTerOpum:
NePBUYHBIE U BTOPHYHBIE TIOTPEOHOCTH;
MO3UTHBHBIE U HETATUBHBIE TOTPEOHOCTH;
BBIPA)KEHHBIE M HEBBIPAKEHHBIE IIOTPEOHOCTH;
BHEIIIHUE U BHYTPEHHUE MOTPEOHOCTH.
. K npoueccyaabHbIM TEOPUSIM MOTHBALMM OTHOCHTCSI:
Teopus 1ByX (axkTopoB I'epubepra;
TEOPHSI OKUJAHUM;
teopust ERG Anbnepdepa;
teopust A.Macioy.
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Kparkoe onucanue U perjiaMeHT BbINOJHEHMS
1. [TpoBecTu TeCTUPOBAHKE CTYIEHTOB COTJIACHO IIaHa-rpaduka.
2. OUEHHUTHh KOJUYECTBO MPABUIBHBIX OTBETOB.
3. BeicTaBUTh 1 00CYAUTH PE3yAbTAThl TECTHPOBAHUSI.

Kpurepun onenkmn:
3a4TeHo:
- CTYJIEHT MPaBUILHO BBIMOIHWI Ooblie 2/3 TecToBbIX 3afanuii (7 u 6oiee);
He 3aureHo:
— CTYACHT MPAaBWJIBHO BBIMIOTHUI MEHbIIIE 2/3 TECTOBBIX 3a/laHui (MeHbIIIE 7).



7.2.2 KpyrJablii CTOJI

(HaumeHosanue oYeHoYHO20 cpeocmsa)

IlepeyeHb AMCKYCCHOHHBIX BOINPOCOB M Kpyrioro croja mno Teme «MotuBauus
J1€JI0BOT0 MOKYyNaTesIs»

1. OxapakrepuzoBaTh CTPYKTypy NIOTpeOHOCTEN KiIMeHTa phiHka B2B.

2. Ha3BaTh u oxapakTepu30BaTh OCHOBHbIE (DaKTOPBI, OTIMYAIOLINE TPOLEAYPY 3aKYIKH s
HYXJI OpraHU3alluH OT MOKYIKH, COBEPIIAeMOI KOHEYHBIM MOTPEOUTENEM.

3. Omnwucarp pojiy WICHOB 3aKYIOYHOIO IEHTPa M MEPEUUCIUTHh BOMPOCHI, KOTOPHIE MOJIE3HO
3aJaTh NPU MPOBEICHUM JIFOOOTO aHajIHM3a CTPYKTYPHl U TMOBEACHUS YICHOB 3aKy[OYHOTO
HEHTpA.

4. OxapakTepu30BaTh MOTPEOHOCTH KaXJAOTO 4YIEHA 3aKylOYHOTO IICHTpa B KOMIIAHHH,
BBIIYCKAIOIIEH BEICOKOTEXHOJIOTHYHBIE TOBAPHI.

IIpoueaypa oueHuBaHuA:
1. Onpenenutsb creneHb YCBOCHHS MaTepralia (CTyA€HTbI IPUBOAST JOBO/bL, OOBSCHEHUS).
2. OueHUTh OPUTMHAJIBHOCTh BBICKA3bIBAaHMS (CTYAEHT KOHCTPYHPYET HOBBIH CMBICI, HOBYIO
MO3UIINIO).
3. OueHUTh MHIUBUAYAJIBHBIA BKJIAJ CTYACHTA B JAUCKYCCHIO (CTYIEHT CTPOUT KOHCTPYKTHBHBIM
JIAAJIOT B MIPOIIECCE OOIICHUSI.
4. OnpenenuTth KauecTBO M3JIOKEHHsI MaTepHaina (CTyIEHT JIOTUYHO M YEeTKO (popMynupyer cBou
MBICJIN).
5. OueHUTh KOMMYHHUKATHBHbIE YMEHMS (CTYIEHT BiaJeeT MpaBUIAMU PEUEBOrO 3THUKETA, yMEeT
CIIyIIATh U CJBIIIATH APYTUX, pEarupoBaTh Ha APYTUe MHEHUS).

Kpurtepun onenku:
3auTeHo:;
® CTyJeHT OOHAapyXHBaeT MOHUMaHUE MaTepHalia, MOKET 00OCHOBATh CBOM CYXICHUS;
e u3JaraeéT CBOE€ MHEHHE JIOTUYHO, TPaMOTHO C MCIOJIb30BAaHUEM WHCTPYMEHTApUS

JMCIUTUIMHEL.
L] I[GMOHCTpI/IpyeT HAaBBIKH CUCTCMHOI'O aHAJIN3a O6HII/IX TGH)ICHHI/Iﬁ 158 KOHerTHBIX CHTy&IIPIfI;
He 3aurteno:
® CTYJAEHT JOIYyCKaeT OUIMOKU B ()OPMYTUPOBKE OIMpPEAETICHUN U MOHSATHH, HCKAKAIOUINE HX
CMBICIT;

® U3JjIaracTt CyXJACHUA 6GCHOp${I[0qHO 1 HCYBCPCHHO.

7.2.3 PacueTHas padora

(naumenosanue oyeHoOYHO20 CPeocmaa)

Pacuernas padora no Teme «Teopusi morpeduTEILCKOr0 BbIOOpa»

1. 3apanume. [Toctpoiite Ha ABYX uepTexkax rpaduku QyHKIUU cripoca Ha yail v Ha Kode, It
KaXJI0T0 TpaduKa BbIJICINUTE LENbIH TEeTpaIHbIN JHCT, T.K. YePTEXK B JabHEHIIeM OyeT CIBUTAThC,
U, KpOME TOTO, TIPY €T0 TIOCTPOCHUU HY)KHA JIOCTATOYHAS TOYHOCTh. OTMEThTE TOYKH PaBHOBECHS
JUTSL KQXKJTOTO U3 TOBapoB: Ejy - mst was, Eix - nnst xode.

Hcxonnbie nannble. J[aroTcs mepBOHAaYaIbHBIE IIEHBI BYX TOBapoB - das U Kode. JaHbl
00BEeMBI X MPOAAXK, YKa3aHbl YpaBHEHHsI CIIpoca. 3aTeM JOXO/Ibl MOTPeOnTeNeil MOBBIIAIOTCS, YTO
MPUBOJUT K POCTY CIpoca OAHOBPEMEHHO U Ha yail, U Ha Kode. YcTaHaBIMBAIOTCS HOBBIE, OoJiee
BbICOKME IIeHbl. IlyTeM uCHonb30BaHUS KpUBOW Oe3pa3nuuust U OTpaHUYEHHUs IO OIOKETY
OTIpeIeNIAI0TCS HOBble 00BEMBI cripoca Ha ToBapbl. Ho 3TO TOUKM KpaTKOCPOUYHOTO PaBHOBECHSI.
YBenuuuBaeTcs crpoc Ha Kode NMpu HEM3MEHHBIX TeNeph A0X0Aax norpedureneid. Poct mensl kode



BCJIC/ICTBHE MOBBIIIECHUS CITPOCA TPUBOTUT K BO3PACTAHHUIO PACXOJIOB HA KO(e U, CIe0BATENHHO, K
cokpaleHuto norpediaenus 4as. [leppoHadanbHble MapaMeTpbl KOHbIOHKTYPBI PIHKA: IIeHa OJHOMN
TOHHBI Yasi [[y=6 JEeHEXHBIX €IUHUIL, KOJIMYECTBO MPoaaBaeMoro das -Qu=3 m.; 1ileHa 0JJHOH TOHHBI
ko(e [/x = 10 neHeKHBIX SIMHHUII, KOJTMYECTBO MpoaBaeMoro kohe Ox= 2 m. (pa3au4us B Ka4eCTBE
U COPTHOCTH HE YYHUTBIBAIOTCS, LIEHBI B3SThl YCPEAHEHHBIMH). DTO PpPaBHOBECHBIC ILIEHBI WU
pPaBHOBECHOE KOJIMYECTBO TOBapoB. DyHKIUS crpoca Ha yaii ompezessiercs kak [{;,=18/Q;,; Ha
xode, [1,=20/ Qs

rae 1], - 1eHa crpoca Ha 4aii;

Qv - KOTUYECTBO TOHH Yasl, 3allpalliBaeMoe MOTPEOUTEIEM;

1]~ uena crpoca Ha Kode;

Q« - KOTMYECTBO TOHH Ko(e, 3armpanmBaeMoe moTpeduTeneMm.

2. 3apanme. Ompenenure, Kakoil Oyaer o0beM crpoca MPH TaKUX IIEHAX, T.e. HACKOJBKO
CABMHYTCA TIpaduKM crpoca BIOJIb KpUBOW mpemioxeHus. [loctpoiiTe B OTIENbHOM cucreme
KOOPJAMHAT KPUBYIO Oe3pa3iuyusi, OTJIIOKUB Ha ocH adbcuucc Qx , mo ocu opauHAT - Q..

Hcxonnble nanHble. PriHOYHAS cuTyauus u3MeHmnach. Jloxoasl nmoTpeOuTeneil Bo3pocian
(HampuMep, BCIEACTBUE pOCTa 3apaOOTHOW TUIATHI WM CHIDKEHHSI HAJIOTOB), W 3TO MPHUBEIO K
HOBBIIIEHUIO CIIpoca Ha 00a HanuTKa. Eciu 1ieHa octaercs nmpexHeil, To OyAeT olylaTbCcst HeXBaTKa
yast ¥ Kode. Ho mpon3BouTENsIM BBITOTHO TIOBBICHTD IIEHY, M OHU 3TO c/ienaiu. Torna HoBble TOUKH
pPaBHOBECHSI, COOTBETCTBYIOILME BO3POCIIEMY CIIPOCY, YCTAHOBSTCS IIPpU 00jiee BHICOKUX LI€HaX, T.€.
o0a rpaduka paBHOBECHS U CIIpOCa CIIBUHYTCS BIIPaBo U BBepX. LleHa yast moxusnack no 10 new. ex.
3a TOHHY, a lleHa Kode - 10 16 neH. ef. 3a TOHHY.

Jist pacdera oobeMa cripoca Ha HaOOp TOBApOB NPY U3BECTHHIX IIEHAX MCIIOIB3YETCS armapar
KpuBbIX Oe3paznuuusa Jlkx. Xukca. Eciu HaGop Oiar cocTouT U3 JABYX TOBAapoB, TO IIpU
(UKCUPOBAHHOM JI0XO0/I€ YBEITMYECHUE TOKYIIOK OHOTO TOBapa HEW30€KHO BEIET K COKPALICHHIO
notpebienus apyroro. Kpussle 0e3pa3nuuns oKa3bplBalOT pa3Hble KOMOMHAIMM ABYX OJ1ar, Kaxaas
U3 KOTOpBIX 00JaZaeT paBHOM MOJE3HOCTHIO Juid notpedbureneil. To ecTh, ecnu mokymnareau
nproOpeTyT Yail B KoJInyecTBe X1 TOHH, TOT/1a UX NOTPEOHOCTh B KO(e COCTaBUT ¥1- TOHH; Ipyromy
KOJIMUECTBY 4asi - X2 - COOTBETCTBYET MHOU 00beM cripoca Ha Kode - V2. [Ipu atom Habops! X1¥1 u
X>Y> nMeroT oMHAKOBYIO moJie3HoCTh. KpuBast Oe3pasnuuus 3agaercs pynkuuein Q, =15/ Q.

rae Q. - moTpebHOCTH B Hae,

Qx« - moTpeOHOCTh B Kode.

KpuBast Oe3paznmuumsi oTpaxaer morpeOHOCTH Tokymarened. Ho ecTh orpaHuveHus: mo
Oro/KeTy: 00beM MOKYIOK 3aBUCUT OT J10X0/1a JitoJiei. B Haiell 3a1aue noTpeOuTenu BoIACIAIOT U3
cBoux noxonoB 100 neH. ex. Ha mpuoOpeTeHne Jasi 1 Kod)e B COBOKYITHOCTH.

IIpoueaypa oueHuBaHUA:
1.ITpoBepuTh COOTBETCTBHE peLIeHUs CHOPMYIMPOBAHHOMY 3a/1aHUIO.
2. I[IpoBepuTh NpaBUIBHOCTh pacyeTa (MaTEMaTUUECKU U JIOTUUECKN).
3. O1eHUTh 000CHOBAHHOCTH MPEAJIOKEHHOTO PEILICHHS.
4. OueHUTh OPUTHHAIBHOCTD MOJIX0/1a K PEUICHUIO 3a/IaHUSI.

Kpurtepuu onenku:
3auTEHO — CTY/ACHT NPABUIILHO BBIITOJIHUI IPAKTUYECKOE 3a/1aHNE U CAEIIaN BBIBOJBI 10 PE3yJIbTaTaM
BBIIIOJIHEHM S IPAKTUYECKOTO 331aHNS;
He 3auTeHO — CTy/€HT HE BBIMOJHUII MPAKTHUECKOe 33aJaHue (JTMOO BBHIIOIHMUI ¢ OUIMOKaMuU) U He
CZeJ1aJl BBIBOJIBI.

7.2.4 Keiic-3a1aua

(HaumeHoB8aHUe OYEHOUHO20 CPpedCmBa)

Keiic-3apaun no Teme «MoTuBanus 1eJ10BOro nokynareJs'



3aganme:
1. Onpenenuth NOTpeOHOCTH MOTPEOUTENIEH CUCTEM OUYUCTKU CTOUYHBIX TOPOJICKUX BOJI.
[TocTpouTh CTPYKTYPY X HOTPEOHOCTEHH.

3. OmpenenuTs posin, KOTOPbIE UTPAOT OTJENIbHBIE JIHIA B IPOLIECCE 3aKYNKH CHCTEMbI OUUCTKH

CTOYHBIX BOJ.
Curyammsa. OpraHusanus, 3aHUMAKOIAACA COBITOM CHCTEM OYUCTKU CTOYHBIX I'OPOJCKHX

BOJI, CTOMMOCTb KOTOPBIX COCTABJISIET HECKOJIBKO MIJIJIMOHOB JI0JUIAPOB, HE CMOIJIA [TPOJATh CUCTEMY
HoBoro tumna. OpraHuzanus norepresna Heyjaady, XOTs €€ CHCTEMbl JeIIeBIe KOHKYPHUPYIOLIMX
MapoOK U OTBCUAKOT TCXHUYCCKUM Tpe60BaHI/I$IM. I[O HACTOAICTO BPECMCHHA OpraHu3alvAa HallpaBJIsia
CBOM MAapKETHHI'OBBIE YCWJIMSI Ha TOpPOJICKHE OTIENbl BOJAOCHAOKEHUS M (enepabHble OpraHbl
BJIaCTH, I[CflCTByIOH.[PIC B Pa3JIMUHBIX PEruoHax, CTPpCMSICh IIOGI/ITBCSI BKJIFOUCHHA B 0(1)I/ILII/IaHBHHe
CIMCKM IPETEHIECHTOB Ha 3aKJIIOYCHHE KOHTpakTa. B xone Oecex co ciykallUMU TOPOJACKHUX
XO3SIUCTB BBIAICHUJIOCH, YTO HOBaA CUCTCMA, ITpcajiaracMas yKaSaHHOfI OpI‘ElHH?;ElI.IPIGfI, 3HAa4YUTCIIbHO
OTJIMYACTCA OTHBIHE CYIIECTBYIOIIUX CHUCTEM. VHXKeHephl U PYyKOBOAMTENHM TOPOJCKUX OTAEIOB
BOI[OCHa6)K€HI/I$I M KaHaJin3alnuu, a TaKKC YJICHBI T'OPOJACKOro COBCTa MPOCTO HE OBUIH 3HAKOMEL C
paboyuMM XapaKTepUCTUKAMH JJaHHOU cucTeMbl. KpoMe Toro, MHXeHEephI-KOHCYIbTaHThl, KOTOPBIX
TOpPpOACKHEC BJIACTH HAHUMAKOT I IPOBCACHUA OLCHKM TEXHUYCCKUX U KOHCTPYKTHBHBIX
apaMeTpoB IMOJOOHBIX CHCTEM, IOJIY4aloT 3a KOHCYJIbTAllMU BO3HArpaKJA€HUE B pa3Mepe
OINPEECIEHHOr0 IMPOLEHTa OT CTOMMOCTM TAaKOH CHUCTEMbl M IIOTOMY HE HAaCTpPOEHbl Ha
UCIIO0JIb30BaHUE HOBOW CHCTEMBI.
IIpouenypa oneHUBaHHSA:
[TpoBepuTh COOTBETCTBUE PELICHUs CPOPMYITUPOBAHHBIM B Kelice 3aJaHUsM.
OIIGHI/ITI) 000CHOBAaHHOCTD MPCAJIOKCHHOTIO pCIICHU S, HAJINYNC AJIbTCPHATUBHBIX BAPUAHTOB.
OueHuTh OPUTrHHANBHOCTH MOJAXO0/A K PELICHUIO Kelica.
HanucaThs pekoMenaanuu 1o pe3ysibTaTaM BbIIIOJIHEHHON paOOThI.
BbicTaBUTB pe3yabTaThl OLIEHKH.

N
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Kpurepun onenkmn:
3auTeHo:

® CTY/EHT NPOSIBUJ TBOPUYECKUE CIIOCOOHOCTH B MOHHUMAaHHMHM, M3JI0KEHUU U MPAKTHUYECKOM
IPUMEHEHUH y4eOHO-ITPOrpaMMHOTO MaTepuana;

® CTYJIEHT MPOJAEMOHCTPUPOBAJ HAaBBIKM CHCTEMHOIO aHajiu3a OOLIUMX TEHACHUMH U
KOHKPETHBIX CUTYyallWii;

® CTyIEHT cJelajd BbIBOABI 10 pe3ylbTaTaM pelleHus Kelc-3ajauu U pazpaboTtai
000CHOBaHHbIE PEKOMEHIallNN;

He 3aureno:
® pemaeT MPaKTHUYECKUE BOIPOCHI C OOJBIIMMU 3aTPYIHEHUSIMH, HE CHPABIISIETCS C HUMHU
CaMOCTOSITEIBHO;

® CTYAEHT JIONyCTWUJ MpUHLUUIHAIbHBIE OMIMOKA B BBINOJIHEHUH IPETYyCMOTPEHHBIX
[IpOrpaMMoi 3aJaHu;
e He pa3paboTasl peKOMEHIAIUH IO MPEOAOJIEHHUIO MPOOJIEMHBIX / HETATUBHBIX CUTYAIIUMN.

7.3. OueHoYHbIe CpeacTBa JAJs NMPOMEXKYTOYHOH aTTeCTAIMUA O HTOraM OCBOEHUSI
AUCHMILTUHBI
7.3.1. Bonipochl K IPOMeKYTOYHOM aTTeCTAlUH

Cemectp_7

n/n Bomnpochl k dKk3aMeHy
1. Teopun noTpebIeHUS Pa3INIHBIX SKOHOMUYECKHUX MTKOJ




2. Paronannim. OcoOEHHOCTH MOBEICHUSI KIMEHTOB

3. Muoroo6pasue yenoBeueckux norpedHocreii. CoBpeMeHHBbIE I0IX0/Ibl K KJIACCH(UKALUH
4, Monenu oBeIcHUs TOTpeduTenei

5. CoBpeMeHHbIE MeraTpeH ibl HOBEICHHs TOTPeOUTENs

6. Tumnonorus norpedureneii. CoBpeMeHHBIE M0IX0]IbI

7. Iloptpet knuenTa. Buyer Personas

8. CerMeHTHpOBaHNE: TIOHITHE, CYITHOCTh

9. Kputepun cermenTannu

10. | Kpurepmuu cermenrarun. Ilcuxorpaduaecknit

11. | Kpurepun cermenrarnun. ConuanbHO-IeMorpaduaecKuit

12. | Kpurepwuii cermerrarun. OCOOCHHOCTH IPHOOPETEHNUS TOBapa
13. | Dransl cerMeHTHPOBAHHS

14. | ®axTOpHI BHENIHETO BIMSHIUS HAa IOBEACHUE MOTPEONTEINS
15. | ®axTOpHI BHYTPEHHETO BIHUSHUS Ha IOBEJCHNE TIOTPEOHUTEINS
16. | MoruBamus norpebureneit B2C

17. | MoruBamus norpeburenecii B2B

18. | Mopgenu BoCOpUSATHS MApPKETHHTOBOH HH()OpMAIHH

19. | Oxuaanus U IPEIoYTeHNUs] KIMEHTOB IM(POBOTO MOKOJICHHS
20. | OcHOBHbBIC TCHICHIIMH U3MEHEHHS MPEIIOYTEHUI POCCHHCKOTO MOTPEeONUTENS
21. | Ilpomuecc mpuoOpereHust ToBapoB Ha peiHKe B2C

22. | OcobeHHOCTH BBIOOpA MMPOAYKTOB MUTAHUS

23. | OcobeHHOCTH BEIOOpa HEMPOIOBOJIHCTBEHHBIX TOBAPOB

24. | Tlpouecc mpuoOpeTeHNst TOBapoB Ha peiHKe B2B

25. | TloBenenme motpeOUTENCH B MHTEPHET-CPEe

26. | KaptupoBaHue IyTH KIMEHTA, IOHATHE M CYITHOCTh

27. Monens noctpoerus Customer Journey Map

28. | MppammoHansHOE IOBEACHUE TOTpeOnTENeH

29. | IloBenenue norpeduTenei Mocie COBEPUICHHUS MOKYIKH

30. OcHoBHBIE TIOJTOXKeHHUs 3akoHa «O 3alnTe MpaB MOTPEOUTEICH
31. | Kmaccudukanus notpedbrocteit mo I'. Mioppero

32. | Uepapxus notpebHOCTEH 10 A. Macioy

33. | Mojenb IEeNOYKN «CPECTBO — Pe3yIbTaT»

34. | Mojenb IENOYKN «CPEICTBO — Pe3yIbTaT»

35. | Teopus uennoctet norpedienus lllera-Heromena- ['pocca
36. | IloBeneHueckasi peakiusi Ha MO3UIOHUPOBaHNE

37. | IloBeneHueckasi peakiysi Ha MO3UIHOHUPOBaHNE

38. Martpuua BoBneueHHocty Pyta, Koyna u bennunra

39. | ba3oBble MOTPEOHOCTH JEITOBOTO IMTOKYTIATENS

40. IIIkana nernocreit M. Poknua

41. | Teopus moTpeOUTEIHLCKOTO BEIOOpA

42. | OcHOBHBIE ITOHATHSI TEOPUH MOTPEOUTEITHCKOTO OBEACHHS
43. | Knaccudukanms norpedrocreit [x. Keliaca

44. | ba3oBble U IPOM3BOJHBIC MOTPEOHOCTH

45. | Marpuna notpedHOocTeit Xamana — [Ipaxanana

46. Kapa FOur. YeTripe ncuxorumna yenoBeka

47. [Ia1h THIOB KIMEHTOB. [IcCUX0IOrHYeCcKHii aCIIeKT

48. | Knaccugpukanus DISC Yunbssima Maprcona

49, ConmanabHbIe THIEI KITHEHTOB

50. ConpanbHble THMBI KIIMEHTOB.

51. Tunbl KIMEHTOB B MPOJAXKax

52. | Tunsl HHTEPHET-KINEHTOB

53. | Kiaccuduxkanus BUI0oB onpoca

54. | CocraBieHue aHKETHI JUIsl OIIpoca

55. | Ilponenypa onpoca

56. | CocraBieHue aHKETHI JUIsl OIIpoca

57. | MapKeTHHIOBBIE UCCIIEJOBAHMS: TIOHATHE U CYLITHOCTh

58. | Llenn MapKEeTHHIOBBIX UCCIIEJOBAaHUN

59. Krnaccudukanus MapKkeTHHIOBBIX HUCCIICIOBaHUI

60. | MeToabl MapKETHHIOBBIX MCCJICIOBAHUH




7.3.2. Kputepuu U HOPMbI OLIEHKH

Cemectp

®Dopma npoBeAeHUs
NPOMEKYTOYHOM
aTTecTaluu

Kpurepuu 1 HOpMbI OLIEHKHU

DKk3aMeH (yCTHO)

COTIIMYHOY
85-100

CryzaeHr:
00HapyXWJI BCECTOPOHHEE, CHCTEMATHIECKOe U ITy00Koe 3HaHHE Y9eOHO-POrpaMMHOTO MaTepHaia 1
YMEHHE JIOTHYECKH, CTPOHHO, ITOCIIEA0BATENBHO €ro U3JIaraTh;
MPOSIBUJI TBOPYECKHE CIIOCOOHOCTH B MOHMMAaHHU, U3JI0KEHUH U IPAKTHYECKOM MPUMEHEHUH Yy4eOHO-
MPOrpaMMHOT0 MaTepHaa;
CBOOOJHO BBINOJHACT NPAKTHYCCKHE 3aJaHMs, NPEIYCMOTPEHHBIC IPOrpaMMOHN, CaMOCTOSATEIHEHO
AQHAM3HUPYS TIONYYCHHBIN pe3yNbTaT, MpeaiaracT OOOCHOBAaHHOE pEIICHHE I10 BBLIBJICHHBIM
npobiaeMam;
YCBOWJI OCHOBHYIO M 3HAKOM C JOIOJHUTENBHOH JIMTEpPaTypod, PEKOMEHIOBaHHOH NporpamMMoxu;
0000111aeT M CHCTEMAaTH3UPYET PA3IUYHbIC TOUKH 3PSHHUS U JIeTIaeT COOCTBEHHBIC JJOTHYESCKUE BBIBOIBI;
YCBOWJI B3aMOCBSI3b OCHOBHBIX MMOHSTHI1 JUCIMILIMHBI B MX 3HAYCHHH JUIs IpHoOpeTaeMoi Ipodeccu.

«XOPOILIO»
70-84

CryzaeHr:
0OHapy>KWJI MOJIHOE TBEPAOE 3HAHUE Y4eOHO-MPOrpaMMHOIO MaTepuaga U yMEHHe TPaMOTHO H, IO
CYILIECTBY, €r0 U3Jarathb;
YCIEIIHO BBITIOJHACT MPaKTUYECKUE 3aJaHHs, PEIyCMOTPEHHbIE MPOTPaMMON, YMEET NaTh OLEHKY
MOJIYYEHHBIM PE3YJIbTaTaM;
YCBOWII OCHOBHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO MMPOTPAMMOIA;
croco0eH K CaMOCTOSATEIIFHOMY TOMOJHEHUIO W OOHOBIICHHIO 3HAHWU B XOJI¢ AajbHEWUIIeH ydeOHOM
paboTHI ¥ TPOPECCHOHANEHON JeSITETHHOCTH.

«yJIOBJIETBOPHUTEIILHOY
55-69

CryaeHr
0OHapYXWJI 3HAHHWSA OCHOBHOTO Y4eOHO-IPOrpaMMHOTO Marepuajna B oObeMe, HeoOXOIMMOM JUIs
JanbHEHIe y4eObl ¥ IpeICTosIEeH paboThl MO CIICIUAIBEHOCTH;
CIPABUIICS C BBIIIOJTHEHUEM 33aJaHHM, IPEyCMOTPEHHBIX IPOTPaMMON;
3HAKOMBIN C OCHOBHOM JINTEPATYPOM, PEKOMEHA0BaHHOM NIPOrpaMMON;
JIOIYCTHJI IIOIPELIHOCTH B OTBETE HAa HK3AMEHE W IPU BBIIOJHEHUM 3K3aMEHALMOHHBIX 3aJaHUH, HO
o0agaeT He0OXOIUMBIMH 3HAHUSIMHE JUIS MX YCTPAaHEHHS O] PyKOBOJICTBOM IPENOaBaTENsL.

«HEYIIOBJIETBOPHUTEIHHO
0-54

CryneHt
OOHApYXWII IPOOEIIBl B 3HAHUAX OCHOBHOT'O YUeOHO-IIPOrPAMMHOI0 MaTepHaa;
JIOMYCTHJI IPUHIUIIHAIbHBIE OIIMOKY B BBITIOJIHEHUH MPEIYCMOTPEHHBIX IPOIPaMMOM 33 aHHii;
peliaeT IMpaKTUYEeCKHe BOMPOCHl C OONBIIMMHU 3aTPYJHEHHSIMH, HE CIPABISIETCSl C HUMH
CaMOCTOSTEIBHO;
HE MOXXET NPOJOIDKUTH 00yUIEeHHE HIIH IPUCTYITUTh K NPO(eCCHOHAIBHOM AeSTeIbHOCTH 0 OKOHYaHUN
By3a 0€3 JIOIOIHUTENBHBIX 3aHATHH 110 COOTBETCTBYIOLIEH TUCIUILIHHE.




8.1. O6s13aTesbHAs JIUTEpPATypa

8. YuebHo-MeToaMuYecKkoe M HHPOPMALMOHHOE 0O0eceuyeHue TUCIHILIMHBI

Ne
/o

ABTOpLI, COCTaBHUTC/IHN

3arsiaBue (3aroJi0BOK)

Tun (yueOHuk, yueoHoe
nocooue, yueoHO-
MeToaH4YecKoe nocooue,
NPAaKTHKYM, Jp.)

T'on
H3JaHus

KoJsmn4yecTBO B HAY4YHOH
ouoamorexe /
HaumenoBanue DB5C

Aranaposa E. I'., AHTOHOBa
. 10., Kocunosa E. A.,
ITornomapenko M. B.

HccnenoBanue noseaeHus norpedurene

y4eOHUK

2020

Pexxum nocrymna:
https://www.iprbookshop.r

u/121758.html (mara
obpamienus: 11.09.2022)

Hy6posun U. A.:

[ToBenenne norpeduTemeit

yuebHoe rocobue

2020

Pexxum nocrymna:
https://znanium.com/catalo

g/product/1093183 (mara
obparmenus: 11.09.2022)

Menuksau O. M.

[ToBenenue norpeduTeneit

yueOHUK

2020

Pexxum nocrymna:
https://znanium.com/catalo

a/product/1093455 (nara
obpamenus: 11.09.2022)

Haymos B. H.

[ToBenenue norpeduTeneit

yueOHUK

2020

Pexxum nocrymna:
https://znanium.com/catalo

a/product/1014653 (nara
obparenus: 11.09.2022)

[Tox o6mr. pexa. O. H.
PomanenkoBoi

[ToBenenue norpeduTeneit

y4eOHUK

2020

Pexxum nocrymna:
https://znanium.com/catalo

a/product/1047745 (nara
obparenus: 11.09.2022)



https://www.iprbookshop.ru/121758.html
https://www.iprbookshop.ru/121758.html
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1047745

Tun (y4yeOHMK, yueOHOe

KonuyecTBo B Hay4yHOH

Ne nocooue, yueoHo- I'on
ABTOpBI, COCTABUTEJIHN 3arsnaBue (3aroJjioBoK) oudamoreke /
n/n MeToauYecKoe nmocooue, | M3aaHus
HanmenoBanune O6C
NPAaKTHUKYM, Ap.)
6 | llyBamosa U. A. 3ammra npas norpeouTenei yaeOHOe mocodune 2022 Pexxum nmoctyma:
https://znanium.com/catalo
a/product/1860894 (nara
oOpatuenus: 11.09.2022)
8.2. lonmosiHuTEIbHAS JIUTEPATYypPa
Tun (yueOHuk, yuedHoe .
KoimnvecTBo B Hay4HO#
Ne nocooue, yueOHo- Ton
ABTOpPBI, COCTABUTEH 3arsiaBue (3aroJjioBoK) oudamorexe /
n/n MeTOHYEeCKOoe Mmocodue, | U3TaHUS
HanmenoBanune O6C
NPAaKTHKYM, Jp.)
CoBpeMeHHBIE TTOTPEOUTEIBCKUE TPEHIBI Pexxum mocryma:
. U YJIOBJIETBOPEHHOCTh MOTPEOUTEINS https://znanium.com/catalog
1 | Ilox pex. Oiinep O.K. MoHorpadus 2023 Jproduct/1870696 (nata
obpamenus: 11.09.2022)
[Ton oOrr. pen. Pexxum noctyma:
5 Cxopoboratsix nn., MapkeTHHT: CO3aHHe U JIOHECCHHE VaeGHIK 2020 https://znanium.com/read?i
Cunopuyka P.P., Annpeea MOTPEOUTENLCKON IIEHHOCTH d=350431(nara
C.H.. obpamienus: 11.09.2022)
DKOHOMHYECKAsI ICUXOJIOTHSI: Pexxum noctyna:
IICUXOJIOTHYECKHUE ACIIEKTEI ITOBEICHUS https://www.iprbookshop.ru
3 IToceimanona O. C. norpebHTeNci MOHoTpadwust 2019 /80372.html (xata
obparmenus: 11.09.2022)
Tkauenko E.A, 3axapoBa JIoBUCBH, KIIUEHT, OOJIBIION U 2019 Pexxum nocrymna:
4 K.A. MaJICHbKHH : TOCOOUE /111 HHTEPHET- https://znanium.com/read?

MapKETOJIOr0OB

1d=346713 (nara
obparenus: 11.09.2022)



https://znanium.com/catalog/product/1860894
https://znanium.com/catalog/product/1860894
https://znanium.com/catalog/product/1870696
https://znanium.com/catalog/product/1870696
https://znanium.com/read?id=350431
https://znanium.com/read?id=350431
https://www.iprbookshop.ru/80372.html
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https://znanium.com/read?id=346713

8.3. Ilepeuenp nmpogeccHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponHsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIii cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHMUH, y4eOHBIX TMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypc]: cailT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl 5KOHOMHKWY // [ DNEKTPOHHBIN pecypc]: calT. - Pexxum gocryma:
http://www.vopreco.ru.

. Scopus[DnekTponnsiii pecypc] : pedeparuBHas 0a3za manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3aril. ¢ 3kpaHa. — 3. pyc., aHrL.

. Elibrary[DnexTpoHHbIil pecypc]| : Hay4dHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb NporpaMMHOro odecreyeHust

Ne PexBU3UTHI JOrOBOpa
HanmenoBanmue I1O ! opP
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- GeccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox

JICUCTBHS - OECCPOUHO;

Horosop Ne 727 ot 20.07.2016r., cpok aeiicTBus
- 0eCCpOoUHO
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8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB 1JIsl NPOBECHUS

N/ | NPaKTHYeCKHUX U Ja00paTOPHbIX 3aHATHIA,
MOMELIEeHUH JJI51 CAMOCTOATENbHOMI

padoThl 00yYarommMxcs (HoMep ayAuTOPUH)

Ilepeyenb 0CHOBHOTO 000pYynOBaHHS

VYueOnast aynmuropust Juis  mpoBeneHus 3aHATHH | CTONBI  yueHHYECKHE JIByXMECTHBIE, cTouN
JICKIIMOHHOTO ~ TUMa. YueOHas  ayJuTopus MAJsl | MPEenojaBaTelbCKUil, CTYI HPEroIaBaTesbCKHii ,
MIPOBEACHUS 3aHATHI CEeMHHApCKOTo THma. YdeOHas | TOocKa ayquTopHas (MenoBas), Jocka (GIumIaprT,
ayauTopusi Uil KypCOBOTO  NPOEKTHPOBAHMS | TpHOYHa, CTYJIbsl YYEHHUYECKHE, MPOEKTOp,
1 (BBITTOJTHEHUSI KypCOBBIX PaboT). YueOHast ayAMTOpHs | SKpaH; KOMIBIOTED, JKaII031

JUIsL TIPOBEACHMS TPYMIOBBIX W HWHIAMBUIYAIbHBIX
KOHCYJIbTAllMH. YueOHast ayAuTOpHs Ul IPOBEICHUS
3aHATHH TEKyLIEro KOHTPOJS U HPOMEKYTOYHOM
arrectaiuu. (C-701)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

HanmeHnoBaHue 000py10BAHHBIX YUeOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKUX H

Ne Ap. 00BEKTOB /1JIsl IPOBE/ICHUs!
N IlepeyeHb OCHOBHOIO 000PYI0BAHMS
n/n | NpPakTU4YeCKUX U Ja0OpaTOPHBIX 3aHATHH,
NMOMELIEeHUH VI CAMOCTOATEILHOMN

padoThl 00yyarommxcs (HoMep ayJAUuTOPHH)

VYuebHass ayauTopus Ul NpoBeAeHMs 3aHATWIl | [lapThl  MOHOONOKHM — JBYXMECTHBIC, CTYJbS

CEeMHHApCKOTO  TUMa. Y4eOHas aymuTOpHs UL | YYCHHYECKHE, CTOJI IPeroJaBaTeNbCKHM, CTYI

KypCOBOTO IPOECKTUPOBAHUsI (BBIMOJHEHUsI KYypPCOBBIX | MPEIONABATEIbCKHUM, JIOCKa ayAUTOpHAs
2 pabor). VYueOnast aymuropus Ui TPOBE/ICHHA (menoBast), cTynbsi ydeHuuyeckue, skpaH, [IK,

IPYNIOBBIX W  WHAMBHAYAIbHBIX  KOHCYJIBTALMH. | IPOCKTOP, KATHO3H

VuebHasi ayauTopusl Ul TPOBEACHHS  3aHATHUI

TEKYIIEro KOHTPOJISI M HPOMEXYTOYHOH aTTecTalMu.

(C-807)

KommbroTepHbiit kimacc. YueOHas ayauropust ais | [lepeHOCHOW — MPOCGKTOp,  3KpaH.,  CTOJIBI

NPOBEJCHUSI 3aHATUI JICKIMOHHOI'O THMA. Y4eOHas | yYEeHUUECKHE, CTOJ IPETOIaBaTEIbCKHUMA, CTYIb,

aynuTopusi JUisl mpoBeleHus 3aHaTuil cemuHapckoro | IIK c¢ Beixomom B cetb UHTepHET

TUna.  YueOHas  ayquTopus Ul IPOBEICHUS

nmabopaTopHbIX pabor. VYueOHas ayguTopus s

KypCOBOTO MPOSKTHPOBAaHMSA (BBIIOJIHCHUS KYPCOBBIX
3 pabot). VYuebHas ayauTopus IS MPOBEACHUSA

TPYNIIOBBIX W HMHAMBHAYAJIBbHBIX  KOHCYJbTAIHMit

VYyeOHas ayauTOpWsl UL NIPOBEACHUS — 3aHATHIM

TEKYILEro KOHTPOJSA M IPOMEXKYTOYHOH ATTECTALIUH.
Kabuner nHbOpMaTHKH (KOMIIBIOTEPHBIE Kilacchl). (O-
814)




