MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B.J1B.03.02

(unOeKkc OucyunIuHbl)

PABOYAA ITPOI'PAMMA JUCHUIIJINHBI

Toprosbie Mapku U OpeHAbI

(HaumeHo8aHUe OUCYUNTUHDBL)

10 HAIPaBJICHUIO ITOATOTOBKH
38.03.02 MenemxMeEHT

HaIpaBJICHHOCTH (PO HIIb)
[IpeanpuHUMATENBCTBO

dopma o0ydeHus: OUHAs
I'on nabopa: 2022
O6mrast TpymoeMkocTb: 6 3E

Pacrlpe)lene}me JaC0B JUCHHUIIMHBI 110 KypcaM

CemecTtp 5

®opma KOHTPOJIAA | DK3aMEH Hroro
Bun 3ansaruit
Jlekuun
JlaboparopHsble
ITpakTnueckue 64 64
PykoBoaCTBO: KypcoBbie paboThl (poektsi) / PI'P
ITpoMexyTouHas aTTecTanus 0,35 0,35
KonraktHas pabota 64,35 64,35
CamocTosTenpHas padora 116 116
KonTtpons 35,65 35,65
Hroro 216 216




Pabouyto mporpammy coctaBui(u):
JIOLIEHT, JIOLIEHT, KaH[. 3KOH. Hayk MopskoBa A.B.

(OondrcHocms, yueroe 3eanue, cmenens, Pamunus U.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensent

(OondcHocmy, yuernoe 3eanue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma quCHMIUIMHEI cocTaBieHa Ha ocHoBanun @I'OC BO u yyeOHOrO 1utana
HarpaBjIeHUs MOATOTOBKH (cneruanbHocTH) 38.03.02 MeHepKMEeHT

Cpoxk aeiicTBusi paGoyeii mporpaMMbl JHCHUILUIMHBI 10 «26» aBrycra 2026 r.

YTBEPXIEHO

Ha 3aCCJaHU MHCTUTYTa (bHHaHCOB, O9KOHOMHKHU U YIIPABJICHUSA (HpOTOKOJ'I 3accdaHusA NQ 1
0T 26.08.2021).



1. Ilean ocBOEHUN TUCIUILIHHDI

[lenp - chopmMupoBaTh U Pa3BUTh Yy OOYYarOMIEroCsi KOMIICTEHIIMU, 3HAHWS M HABBIKH,
KOTOpBIE MOMOTYT cCIHenuanucraM B OyaymieM 3(QQeKTUBHO NMPUHUMATh PELICHUs, Kacarolluecs
BOIIPOCOB CO37aHUSI OpPEHIOB M TOBAapHBIX 3HAKOB B YCIOBUSAX TOCTOSTHHOTO YXKECTOYCHUS
KOHKYPEHTHOU 00pbOBI HA POCCUIICKOM U MEXTYHAPOJIHBIX PHIHKAX.

3ajgauu:

1. O3HakoOMJICHHE CTYJCHTOB C T€HE3UCOM IOHITUI TOPTOBBIA 3HAK, MapKa, OpeHI.

2. PaccmoTpenue TEOpETHUECKHMX, METOAWYECKHMX ¢  KOHIENTYaJbHBIX OCHOB
COBPEMEHHOM KOHLIENIINU OpeH/INHTA.

3. W3yueHne pa3iU4HBIX CTpATeTH ympaBieHuss OpeHJaMH B 3aBUCUMOCTH OT
JMHAMHKH U BUJIa KOHKYPEHTHOH OOpHObI HA PBHIHKE.

4. PackppiTie ocoOGeHHOCTEH (HOPMUPOBAHMS M TPOABIKEHUS OPEHAOB PA3IUUHBIX
BHUJIOB TOBAPOB U Cep KU3HECATEITHHOCTH.

S. OOydeHue CTYJEHTOB OCHOBaM YIPaBJIEHUs OpeHAAaMHU, a TaKkKe HHCTPYMEHTAPHUIO

OLIeHKH 3(()EKTUBHOCTU JESATEIBHOCTH, CBA3aHHON ¢ (JOPMUPOBAHUEM U MPOJBIKEHUEM OpeHja

Ha PBIHOK.

6. HonyquI/Ie HAaBBIKOB I10 pa3pa60TKe TOBApPHLIX 3HAKOB.

2. Mecrto aucunminnsl B crpykrype OIIOII BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oasupyercs JaHHas AUCHUIUIMHA:
«Kommnekce mapkeTnnray, « Texnonorus pazsutusi ousHeca», «IIpesenranus npoexra

I[I/ICIII/IHJII/IHI)I " OpPaKTHUKH, JJI1 KOTOPBIX OCBOCHUC I[B,HHOfI JUCHUITIINHBI H€O6XOIII/IMO KakK

MMpEAICCTBYIOIICEC:

«YmpaBiieHUE TPOCKTAMM,
MIPOJIBIKEHMS OU3HECA» U JIP.

3. IInanupyemsble pe3yJbTaThl 00y4eHHS

«KareropuitHbli MEHEIKMEHT,

«Ctparerus

HNuauxkaropsl
dopmupyemMbie U
JAOCTHKEHUSI
KOHTPOJINpyeMble .
KOMIIeTeH Ui IInanupyemsle pe3yJibTaThbl 00y4eHHs
KOMIIeTeHIIUH (xon 1
(Kol ¥ HAMEHOBaHUE)

HalMEHOBAHMUE)
[1K-4 Crocoben | [IK-4.3 Cnocoben | 3HaTh: Tmpomecc W TPHEMBI  CO3JIaHUsA,
NPUBJIEKaTh U | IpUBJIEKaTh U | pa3BUTHs U MPOJBMIKEHHUS TOPTOBBIX MapokK
3¢ (HeKTUBHO 3¢ (HeKTUBHO n  OpeHIoB, O0COOEHHOCTH  CTpaTeruu
UCIIOJIb30BaTh UCIIOJIb30BaTh yIpaBJIeHUs HUMH, B TOM 4HCIE C
HEOOXOJUMBIE  PECypchl, | HEOOXOAUMBbIe HCIIOJIb30BaHUEM COBPEMEHHBIX
BBICTPANUBATh pecypchl Ui | ”HGOPMAITMOHHBIX TEXHOJIOTHI
JONTOCPOYHYIO CTPAaTETUIO | CO3JaHMs, PAa3BUTHS | YMeTh: CO3/1aBaTh, pa3BUBATh M MPOJIBUTAThH
yIpaBJIeHUs, Pa3BUTHI U | U NPOJBIKEHHS | TOPTOBBIE MapKH M OpeHIbI, pa3pabaThIBaTh
IPOJABMKEHHS TIPOEKTAa W | TOPrOBBIX MapOK M | M PEaTU30BBIBATh CTPATErHIO YIPaBICHUS
YIPaBIATh OpeHJIoB, UMH, B TOM 4YHCJIE€ C HCIOJIb30BAaHUEM
WHBECTUIIUSAMHE, GOPMUPYST | BBICTPAaUBATh COBPEMEHHBIX MH(POPMAaIMOHHBIX
JTUBEPCUPUIIMPOBAHHBIN CTpaTETHI0 TEXHOJIOTUH




dopmupyemMbie U

HNuaukaTopsl

JAOCTUKEHUS
KOHTPOJIHpYeMble .
KOMIeTeH Ui ILiianupyembie pe3yJbTaThl 00yUeHHUsI
KOMIETEeHI[UH (ko1 1
(Ko 1 HAMMEHOBAHUE)

HAaWMCHOBAHHE)
cOamaHCUPOBAHHBIIH yhpaBieHUs UMW, B | Brajerb: HaBBIKAaMHU CO3JaHUS, PAa3BUTHS U
noptdenb MPOEKTOB, B | TOM qHcie C | MPOABYOKEHHSI TOPTOBBIX MAapOK U OpPEHJIOB,
TOM qucie C | HWCHOJb30BaHUEM pa3paboOTKU W  peaM3alud  CTPATETHH
UCTIOJIb30BaHUEM COBPEMEHHBIX yIpaBJICHUS HWMH, B TOM 4HCIE C
COBPEMEHHBIX UH(OPMAIIMOHHBIX HCIOJIb30BaHUEM COBPEMEHHBIX
UH(POPMAIIMOHHBIX TEXHOJIOTUI UH(POPMAIMOHHBIX TEXHOJIOTUH

TEXHOJIOTUU




4. CTpyKTypa M cojepKaHue TUCHUIINHbI

Mopyab Bun HaunmeHoBaHMe TeM 3aHATHIL HNHurepakTus, DopMbI TEKYLIET0
. N Cemectp | O0bem, u. | bamibl
(pa3nei) | yueOHoM padoThI (yue6HOIi paGoThI) 4. KOHTPOJIs (HAaMMEeHOBaHUe OLEHOYHOI'0 CpecTBAa)
IIp Tema 1. ToproBas wMmapka: Teopus U 5 8 - Pewenue tecToBbIX 3a0aHUM
MpaKTHKA YIpaBICHUS 10 Pemenne npakTuyeckux 3agaHui
Cp 5 16 -
IIp Tema 2. CtpaTterus pa3BUTUS TOPTOBOI 5 10 - Pewenue tecToBbIX 3a0aHUM
Mapku. THUIOIOTHs TOPrOBBIX MapoK 20 Pemenne npakTuyeckux 3agaHuit
Cp 5 18 -
IIp Tema 3. Buemmme arpuOyTHI TOPTOBOI 5 8 — Pewienue TecToBBIX 3a0aHUI
MapKH 10 Pemenne npakTuyeckux 3agaHuil
Cp 5 16 -
Ip Tema 4. IIporecc ynpaBieHUus MapKoH A 5 10 - PemreHne TeCTOBBIX 3a1aHHH
YBEJIMUYEHUS €€ CTOUMOCTH 20 Pemienue npakTuyeckux 3aiaHuit
Cp 5 18 -
IIp Tewma 5. Uctopus Operauara. OCHOBHBIC 5 8 — Pewienue TecToBBIX 3a0aHUIM
XapaKTepUCTHKN OpeHna 10 Penenne npakTuyecKkux 3agaHuil
Cp 5 16 -
IIp Tema 6. Coneprxanue OpeHaa 5 10 Pemenue TecTOBBIX 3aJaHUIA
10 - Pemrenne npakTHYeCKUX 3aAaHUI
Cp 5 16 -
Ip Tema 7. CyurHocTh (ppaHuaii3uHra U €ro 5 10 10 Pemenne TeCTOBBIX 3a1aHIH
C pOJIb B Pa3BUTHH OU3HECA 5 16 - Pemenue npakTuieckux 3ajjaHui
p -
[TocemaemocTsb 5 - 10
IIpomexxyTounas 5 0,35 -
aTTecTalus
Konrpons 5 35,65 100 Htorosoe TectupoBanue
Bomnpocs! k 3x3aMeny
Hroro: 216 100

Cxema pacyeTra UTOroBOro 6ajjia

(Texymmii peiiTHUHT + Pe3ynbTat HTOrOBOro TECTUPOBAHUS)/2




5. O0pa3oBaTe/ibHbIE TEXHOJIOTHU

[Tpu uzyuennn aucuuruinHbl (yaeOHoro kypca) «Toproseie Mapku U OpeHIbD» UCTIOIb3YIOTCS
TpaAUIIMOHHBIE 00Pa30BaTEIbHBIC TEXHOJIOTHH.

6. MeToauuyecKue YKa3aHUusA 110 OCBOCHUIO TUCIHTUIIJINHBI

B xo0/1e TeKIMOHHBIX 3aHITHIA HEOOXOIUMO BECTH KOHCIIEKTHPOBAHUE YIeOHOTO MaTepuaia.
OO61ure 1 yTBepAUBIINECS B IPAKTUKE MPaBUJIa U IPUEMbl KOHCTIEKTUPOBAHUS JICKIIHIA:

1) KoncnektupoBaHue JIEKIIUNA BEJIETCA B CIIELIMAIBHO OTBEACHHOM JIJIsl 3TOTO TETPaaH.

2) Heo06xoaumo 3anmuchiBaTh TEMY U IUIaH JIEKIUHA, PEKOMEHAYEMYIO JHUTEpaTypy K TeMe.
KoHcnekr sydine moapas3aensTh Ha MyHKTHI, Taparpadsl, co0t01as KPaCHYIO CTPOKY.

3) Jns BblaeneHuss paslenoB, BBIBOAOB, OINpPEAETICHUI, OCHOBHBIX HJEH MOXHO
WCIIOJIb30BaTh MapKepbl W CTUKEpbl. Ha3BaHHBIE B JIGKIIMHW CCBHUIKM Ha TMEPBOUCTOYHUKU
MOMEYAIOTCS Ha MOJISIX, YTOOBI PU CaMOCTOSITENIbHOM paboTe HANTH U TOMUCATH UX.

4) B KoHCHEKTE JI0CIIOBHO 3alMCHIBAIOTCS ONpEAENICHUS MOHATUN, KaTEropuil U 3aKOHOB.
Kaxxgomy oOyuaroiemycss HEOOXOAMMO BBIPa0OTaTh M HCIOJIB30BATh JOMYCTUMBIE COKpAIlECHUs
HanboJiee pacIpoOCTpaHEHHBIX TEPMUHOB U TMOHATUNM. B KOHCHEKT cieayeT 3aHOCHTH BCE, YTO
IpenoaaBaTelb MUIIET Ha JIOCKE, a TAK)KE PEKOMEHIyeMble CXEMbl, TaOIHUIIbl, AUATPAMMBI U T.]1.

Lenpt0 TpakTUYECKUX 3aHATUM SIBISAECTCA YIIyOJICHHE M 3aKPEIUICHHE TEOPETUUYECKHUX
3HaHWM, MOJYYEHHBIX CTYJEHTAaMU Ha JIEKIMSIX M B IPOLIECCE CAMOCTOSITEIBHOTO HW3Yy4YEHUs
yaeOHOro MaTepuana, GOpMUPOBAHHUE Y HUX OIMPEICICHHBIX YMEHUN M HaBBIKOB. [Ipu moaroroBke
K MPAKTHYECKUM 3aHATUSAM MO AUCLUUIUIMHE HEOOXOJMMO HCIOJIb30BaTh HECKOJIBKO HMCTOYHHUKOB,
PACKPBIBAIOIIMX BOIIPOCHI.

CamocrtosiTenbHasi paboTa CTYAEHTOB 1O JAUCHUUIUIMHE OCYIIECTBISAETCS C LEJbI0
yriyOJIeHUsI, paCIIMPEHUsI, CHCTEMAaTU3aIlM1 U 3aKPEIUICHUS MOJYYCHHBIX TEOPETUUYECKUX 3HAHHM,
dbopMUPOBaHUS YMEHHI HCIONIB30BaTh HOPMATUBHYIO, TPABOBYIO, CIIPABOYHYIO JTOKYMEHTAIIMIO U
CIIEIUATIBHYIO JIUTEPATYPY, Pa3BUTHS MMO3HABATEIBHBIX CIIOCOOHOCTEH U aKTUBHOCTH CTYACHTOB, a
Takke (OPMUPOBAHUSA CAMOCTOSITEIBHOTO  MBIIIJICHUS, CIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO M CAMOpPEATIN3allii, Pa3BUTHS HCCIIEI0BATENIbCKUX YMEHUH.

KoHTponb pe3ynpTaTOB CaMOCTOSTENbHON pabOThl CTYAEHTOB MOXET OCYIIECTBIATHCS B
MMCbMEHHOW, YCTHOM WJIM CMEIIaHHOW (opme, C TPeACcTaBICHUEM TMPOJYKTa TBOPUYECKOM
JEeSTENIbHOCTH CTyneHTa. KputepusiMu OlEeHKH pe3yabTaTOB CaMOCTOSITENBHON palbOTHI CTyAEHTa
SIBJISIFOTCSI: YPOBEHb OCBOCHHMSI CTYJIEHTOM Y4e€OHOTO MaTepuaia, YMEHHUs CTYJEHTa HCIOJIh30BaTh
TEOPETHYECKUE 3HAHUS IPU BBINTOJIHEHUH UHIUBUAYAIbHBIX 3a1aHUM.

[Tpu paboTe ¢ OCHOBHOM U JOTIOTHUTEIBHON JIUTEPATYPO 11es1ec000pa3HO MPUIEPKUBATHCS
Tako# mocnefoBareabHOoCcTH. CHavyana nmpounTaTh BEeCh 3a/IaHHBIN TEKCT B ObIcTpoM Temme. Llenb
TaKOr0 YTEHUsS 3aKJI0YaeTcs B TOM, 4YTOOBI co34aTh OOIIee MpeacTaBlieHHe o0 H3ydaeMoM
MaTepuaie, MOHITh OO CMBICT MPOYUTAHHOTO. 3aTeM MPOYUTATh BTOPUYHO, OoJiee MEIJICHHO,
9TOOBI B X0O/I¢ YTCHHS TIOHATH M 3aIIOMHUTH CMBICII IPOYUTAHHOTO.

[Tpu mOATOTOBKE K PEIICHUI0 MPAKTUYECKUX 33aJaHUI U TECTOBBIX 33aJaHUI 00ydaroemMycs
HEOOXOAMMO TIOBTOPUTH JICKITMOHHBIA MaTepuaa 10 MPOWJACHHBIM TeMaM, O3HAKOMHTHCS C
peKoMeHyeMoil JuTeparypoil. i yCHemHOro BBINOJHEHHUS TECTOBBIX 3aJaHUM  BaXkKHO
BHUMATEIIbHO TMPOYMUTATHh TIOCTABIICHHBIA BOIMPOC, HE TOPOMHUTHCSA, O3HAKOMHUTHCS CO BCEMHU
BapHaHTaMU OTBETOB, IPEXKE YEM JieJaTh OKOHUATEIHHBINA BHIOOD.

[Ipyn moAroTOBKE K 3K3aMEHY CTYACHT JODKEH MOBTOPHO M3YYUTh KOHCHEKTHI JICKIIUNA U
PEKOMEHJIOBAaHHYIO  JINTEPATypy, MPOCMOTPETh PEIIEHUS OCHOBHBIX 3a7ay, PELIECHHBIX
CaMOCTOSITENIbHO M Ha TPAKTUYECKUX 3aHATUSX, a TAKKE€ COCTaBUTh MHChbMEHHBIE OTBETHI HAa BCE
BOIIPOCHI, BBIHECEHHBIE HA K3aMEH.



7. OuneHo4YHbIe CpeACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Cemectp Koxa koHTpompyemoi HaumeHoBanue
KOMIIETeHIIUH (WJIN ee YACTH) OIIEHOYHOT0 CPeICTBA
5 [1IK-4 Pemienye TecTOBBIX 3aJaHUl M HUTOrOBOE
TECTUPOBAHUE

Pemienue nmpakTuyeckux 3aJaHnuil
Bormpocs! k 3a4ery

7.2. TunoBble 3aJaHUSA WJIN MHbIE MATEPHAJIbI, HEO0OXOAUMBbIE JJIfl TEKYIEro KOHTPOJIst

7.2.1. HpnMeprle TECTOBBIC 3a/IaHUA H BOIIPOCHI HTOI'OBOI'0 TECTUPOBAHMUSA

(HaumeHoBaHUe OYEHOUHO20 CPedCmea)

3aganue Nel

PemapkeTuHr cBs3aH c:

BriOepute o1MH U3 5 BapuaHTOB OTBETA!

1) - HETaTUBHBIM CIIPOCOM

2) - CHHYKAIOIIMM CIIPOCOM

3) - UPPALUOHATILHBIM CIIPOCOM
4) - OTCYTCTBHEM CITPOCa

5) - Ype3MEPHBIM CIIPOCOM

3aganue No2

KOHBEpCHOHHBIN MapKETUHT CBSI3aH C:

Bribepute oauH U3 4 BapMaHTOB OTBETA:

1) - HETaTUBHBIM CIIPOCOM

2) - MOTEHIIMALHBIM CIIPOCOM
3) - KOJIEOTIOMIMMCSI CIIPOCOM
4) - IIOJIHBIM CIIPOCOM

3amanue Ne3

ITpy KOHBEPCMOHHOM MAapKETHUHIE CIIPOC:

BriOepute oauH U3 4 BapuaHTOB OTBETA!

1) - MTOTEHIIUAIbHBIM.
2) - HEpPETYJISPHBIN.

3) - HEraTUBHBIN.

4) - HepalMoHAIbHbIH.

3amanme Ned

ITpu ctuMynupyroemM MapKETHHIE CIIPOC:

BriOepute onuH U3 4 BapraHTOB OTBETA:!

1) - MMOTEHINAIBLHBIN.




2) - HEPETYIISPHBIN.
3) - OTCYTCTBYIOIIUH
4) - HEpaLMOHAIbHBIN.

3amanme Ne5
[Ipu pa3BuBaroIeM MapKETUHTE CITPOC:

Bribepute oauH u3 4 BApHaHTOB OTBETA!

1) - MOTEHIMATIbHBIH.
2) - HEPEryJISPHBIIL.
3) - HEraTUBHBIN.

4) - [IaJIarOIINH.

3amanue Ne6
[Ipu monepkuBaroIeM MapKETHHTE CIIPOC:

BriOepute onuH U3 4 BapuaHTOB OTBETA:!

1) - MOTEHIMAIbLHBIN.
2) - HEepEeTyJsPHBIN.

3) - IMOJTHOLIEHHBIH

4) - HEpaLMOHAIbHBIN.

3aganue Ne7
[Tpu pemapkeTuHre Ccmpoc:

Bri6epute oauH U3 4 BapMaHTOB OTBETA:

1) - MOTEHIHATIHHBIH.
2) - HEPETyISPHBII.

3) - ENENOI

4) - HEpalMOHATbHBIN.

3amanue Ne8
[Ipu CHHXPOHU3HPYIOIIEM MapKETHHTE CIIPOC:

Bri6epute oauH U3 4 BapMaHTOB OTBETA:

1) - MOTEHIHATIbHBIH.
2) - HEperyJIspHbIiL.

3) - Ype3MEPHBIN

4) - HEpaLMOHAIbHBIN.

3amanue Ne9
[Ipu nemapkeruHre crpoc:
Bribepute oauH U3 4 BapuaHTOB OTBETA!
1) - MOTEHIATHHBIH.
2) - HEPETYISPHBIN.

3) - HETaTUBHBIH.



YPE3MEPHBII.

3aganue Nel(

[Tpu npoTUBOAECHCTBYIONIEM MapKETUHTE CIIPOC:

1)
2)
3)
4)

BriOepute onuH U3 4 BapuaHTOB OTBETA:!
ITOTCHIIMAJIbHBIM.
HEPETYIISIPHBIN.
HETaTUBHBIN.

HEpaLMOHAIbHBIN.

Saganue Nell

[Tpu HeraTMBHOM CHpOCE 33/1a4d MapKETHUHIa!

1)

2)

3)
4)

Bbl6epI/IT€ OJHH H3 4 BApHUAHTOB OTBCTA:

BbIICHUTL IMPUYUHBI WU HW3MCHUTH OTHOLICHUC IIOCPCIACTBOM IICPCACIIKM TOBapa,
COBCPHICHCTBOBAHNIO U aKTUBHU3AIIUU PCKIIAMbI, CHUKCHH LICH

CO3J]aHUE CIIpOCca 3a CYET KOHIEHTPAIlMM BHUMAHMs MOTpEOUTENeH Ha CBOMCTBAX
MPOJAyKTa B HauOONbIIEH CTENEeHU COOTBETCTBYIOIIMX 3ampocaM IMOTpeOuTeNeH,
PE3KOC CHUIKCHHUEC LICH, AKTUBU3AllUA PCKIIaMbI

OLCHUTH pa3MCp MOTCHUUAJIbHOI'O PbIHKA, OUCHUTDH Tp€60BaHI/IH K TOBapy U CO3aaTb
HOBBIC TOBApPbI

IMOCTOSIHHO 3a00THTCS O KaUeCTBE TOBAapa U €ro MOI[I/I(I)I/II_II/IpOBaHI/II/I

3aganue Nel2

HpI/I OTCYTCTBHHU CIIPOCA 3aJaY MAPKCTHUHTIA:

1)

2)

3)

BriOepute onuH U3 4 BapuaHTOB OTBETA!

BbISICHUTL MNMPUYUHBI WU HU3MCHUTH OTHOLICHUC IOCPECACTBOM IICPCACIIKM TOBapa,
COBCPUICHCTBOBAHUIO U aKTUBHU3allUU PCKIIaMbl, CHUKCHU LICH

CO3JIaHUE CITpOCa 3a CYET KOHIEHTpAIlMd BHUMAHHS TOTpEOUTENEe Ha CBOMCTBAX
MPOJAyKTa B HauOONbBIIEH CTENEeHH COOTBETCTBYIOIIMX 3ampocaM IMOTpeOuTeneH,
PE3KOC CHUIKCHHUE ICH, AKTUBU3AallUA PCKIIaMbI

BOCCTAHOBUTL CIIPOC Ha OCHOBC TBOPYECKOI'0 MEPCOCMBICIICHUA KOHLICHI_II/IP’I
MAapKETHHTIa, MPpUJaHUud TOBAPY HOBBIX CBOfICTB, IMPOHUKHOBCHUS HAa HOBBLIC PBIHKH,
AKTUBHU3al sl PCKIAMbI

CrjIaauTh KoJIeOaHHMS C IIOMOIIBIO THOKHX IICH, MCTOJ0OB MMPOABUIKCHUA TOBApPa

3aganmne Nel3

HpI/I MOTCHIUAJIIBHOM CITPOCC 3ala4i MAPKCTHUHTIA:

BriOepute onuH U3 4 BapuaHTOB OTBETA:

BBIICHUTL MNMPUYUHBI WU HU3MCHUTH OTHOLICHUC IOCPCIACTBOM IICPCACIIKM TOBapa,
COBCPUICHCTBOBAHUIO U aKTUBHU3allUU PCKJIaMbl, CHUXKCHUA LICH

CO3JIaHUE CIPOCa 3a CYET KOHIIEHTPAIIMM BHUMAHUS TIOTPEOUTENICH Ha CBOMCTBAaX
MPOJYKTa B HAUOOMBIIIEH CTENEHH COOTBETCTBYIOIINX 3allpocaM MOTpeduTeneit

PE3KOC CHUIKCHHUE ICH, aKTUBU3allUA PEKIIaMbI

OICHUTH pa3MEpP MOTCHIUAJIbHOI'O PhIHKA, OUCHUTH Tpe6OBaHI/I$I K TOBapy U CO3aaTb



HOBBIE TOBAPhI MOCTOSHHO 3a00TUTCS O KAUYECTBE TOBapa U €ro MoIu(UIUPOBaHUN

3aganue Nel4

HpI/I nagaroeM CIIpoCe 3aJa4 MApKCTUHIA:

1)

2)
3)

4)

5)

BriOepute oMH U3 5 BapuaHTOB OTBETA:!

BBISICHUTH IPUYUHBI W HW3MCHUTH OTHOLICHUC ITIOCPEACTBOM IIEPCACIIKKM TOBapa,
COBCPUICHCTBOBAHUIO U aKTUBU3allUU PCKJIAMbl, CHUKCHU LICH

OLICHUTH pa3MEpP MOTCHIUAJIbHOI'O PhIHKA, OUCHUTH Tpe6OBaHI/I${ K TOBApy U CO31aTb
HOBBIC TOBApPhbI

MIOCTOSTHHO 3a00TUTCS O KQ4eCTBE TOBapa M €ro MOAU(PHUINPOBAHUH

BOCCTAaHOBUTL CIIPOC Ha OCHOBC TBOPYCCKOro0 MEPCOCMBICIICHHUA KOHIISIIITHM
MAapKETHUHIa, IPUAAHUA TOBAPY HOBBLIX CBOﬁCTB, ITPOHUKHOBCHUA HAa HOBBIC PBIHKH,
AKTUBHU3al s PCKIaMbl

yOeauTh 0TKa3aThbCs OT MOTPEOIICHUS IPOTYKIIUA

3amanmne Nel5

[Tpu MONHOLIEHHOM CIPOCE 33/1a4U MapKETHUHIa!

1)

2)

3)
4)

5)

BI)I6€[)I/IT€ OJHH H3 5 BApHUAHTOB OTBCTA:

BbIICHUTL IIPUYHHBI W HM3MCHHTH OTHOHICHHUC ITOCPCACTBOM IICPCIACIKH TOBapa,
COBCPUICHCTBOBAHUIO U aKTUBU3allU PCKIIAMbI, CHUKCHU A LICH

CO3J]aHUE CIPOCa 3a CYET KOHIEHTPAIMM BHUMAHUS MOTPEOUTENIC HA CBOMCTBAaX
MPOJAyKTa B HauOONbIIEH CTENEeHU COOTBETCTBYIOIIMX 3ampocaM IMOTpeOuTelNeH,
PE3KOC CHUIKCHHUEC LICH, AKTUBU3allUA PCKIIaMbI

OLCHUTH pa3MEpP MOTCHUUAJIbHOI'O PbIHKA, OUCHUTH Tp€6OBaHI/I$[ K TOBapy " CO31aTb
HOBBIC TOBApPhI

IMOCTOSIHHO 3a00THUTCS O KaueCTBE TOBApa U €ro MO,Z[I/I(l)I/ILII/IPOBaHI/II/I

BOCCTAHOBUTL CIIPOC Ha OCHOBC TBOPYECKOI'0 MEPCOCMBICIICHUA KOHLICHI_II/IP’I
MapKCTHHTIa, IMPpUJAaHUS TOBAPY HOBBIX CBOI\/’ICTB, IIPOHUKHOBCHHUA HAa HOBLIC PBIHKH,
AKTUBU3AH PCKIIAMBbI

3aganue Nel6

HpI/I HEPCTYJIAPHOM, CE30HHOM CIIPOCC 3a/la4i MAPKETHUHIC:

BriOepute oMH U3 5 BapuaHTOB OTBETA:!

BBIICHUTH IMPUYUHBI W HW3MCHUTH OTHOLICHUC ITOCPECACTBOM IICPCACIIKHM TOBapa,
COBCPUHICHCTBOBAHUIO U aKTUBU3allUU PCKIIAMbI, CHUKCHUS LICH

CO3JIaHME CIpoca 3a CYeT KOHIIEHTPAaLMU BHUMaHUS MOTpeduTenell Ha cBOMCTBax
MPOJAYKTa B HauOOJbIIEH CTENEeHU COOTBETCTBYIOIIMX 3ampocaM IOTpeOuTelneH,
pE3K0E CHI)KEHUE 1IEH, aKTUBU3ALUS PEKIJIAMBI

OLCHUTH pa3MCp IMOTCHIUAJIBHOTI'O PbIHKA, OCHUTDH TpC6OBaHI/ISI K TOBapy U CO3aaTb
HOBBIC TOBAphbl

CrjlaauThb KOJICOAHHSI C TITOMOIIBIO THOKHX IEH, METOJ0B IMMPOABMKCHUA TOBapa

BOCCTAaHOBUTL CIIPOC Ha OCHOBC TBOPYCCKOI0 MNMEPCOCMBICIICHUA KOHLICHI_II/Iﬁ
MAapKETHHTa, IMIPUJAHUS TOBAPY HOBBIX CBOI>lICTB, IIPOHUKHOBCHHUA Ha HOBBIC PBIHKH,
AKTUBU3al s PCKIAMbI



3aganue Nel7

[Tpu upe3mepHOM cripoce 3a/1a4il MapKETUHTA:

1)

2)

4)
5)

Bribepute 0MH U3 5 BApUAHTOB OTBETA!

BbIICHUTL MPUYUHBI MU HU3MCHUTH OTHOLICHUC IMOCPCIACTBOM IICPCACIIKM TOBapa,
COBCPUICHCTBOBAHUIO U aKTUBHU3allUU PCKIaMbl, CHUXKCHU LICH

CO3JlaHME CIpOca 3a CYET KOHIEHTPALlMM BHUMAHUS NOTpeOHTENeld Ha CBOMCTBAX
- NPOAYKTa B HAaWOOJBIICH CTENEHH COOTBETCTBYIOIIMX 3alpocaM IMOTpeOHTeNeH,
PE3KOE CHI)KEHUE 1I€H, AKTUBU3ALUS PEKIIaMbl

- CIJIaUTh KoJeOaHHsl ¢ HOMOIIBIO THOKUX LIEH, METOI0B IPOJIBUKEHUS TOBapa
- CHU3HTH CIPOC, IIOBBICUTH LIEHBI, COKPATUTh PEKJIAMY, IIPOJaXKa JINLCH3UN

- yOeIUTh OTKA3aThCs OT MOTPEOICHUS TPOAYKLINU

3aganue Nel8

[Tpu HepalMOHaIBHOM CHPOCE 33/1a4U MApKETHHTA:

1)
2)
3)
4)

5)

BI)I6€[)I/IT€ OJHH H3 5 BApPHUAHTOB OTBCTA:

BbIICHUTH MPUYUHBI W HW3MCHUTH OTHOLICHUC IOCPCACTBOM IICPCACIKKM TOBapa,
COBCPHICHCTBOBAHNIO U aKTUBHU3AIIUU PCKIIAMbI, CHUKCHH LICH

- Y6G,I[I/ITB 0TKa3aTbCia OT HOTpe6JIeHI/IH NpoaAyKIUU

OLCHUTH pa3MCpP MOTCHUUAJIbHOI'O PbIHKA, OUCHUTDH Tp€6OBaHI/IH K TOBapy U CO3aaTb
HOBBIC TOBApPbI

- IMOCTOSIHHO 3a00THTCS O KaUeCTBE TOBAapa " €ro MOI[I/I(bI/II_II/IpOBaHI/II/I

BOCCTAHOBUTL CIIPOC Ha OCHOBC TBOPYCCKOI0 IICPCOCMBICIICHUA KOHL[GHI_II/Iﬁ
- MapKCTHHTIa, IMPpUJAaHUS TOBAPY HOBBIX CBOI\/’ICTB, IIPOHUKHOBCHHUA HAa HOBLIC PBIHKH,
AKTUBHU3al sl PCKIAMbI

3aganne Nel9

B kakoMm U3 mepeurcleHHBIX ONpeAeTeHUN 3aJl0’KeHa OMACHOCTh HEBEPHOIO MOHUMAHMS pPOJIU
MapKeTHHra?

1)

B uyem

BbI6epI/IT€ OJMH H3 4 BapUAHTOB OTBECTA:

MapKeTUHI — 3TO Takasg ¢unocodus, cTpaTerus W TaKTUKa MOBEAEHUA U
B3aUMOJCUCTBHS yYaCTHHKOB PBIHOYHBIX OTHOIIEHHWH, Korma d¢(QeKTHBHOE
pelieHre npobsieM noTpedu-Tenei BeleT K PhIHOYHOMY ycrexy GUpPM U MPUHOCUT
M0JIb3y OOIIECTBY
MapKeTHHI — 3TO CHUCTeMa BHYTPH(QHPMEHHOTO YIpPAaBJICHUS, HaIeJICHHAs Ha
U3y4YCHHE M Y4YeT PBIHOYHOIO CIpoca, MOTPEOHOCTEH M TpeOOBaHMN KOHKPETHBIX
- noTpeOuTeNneil K TPOAYKTY Juis Ooiiee OOOCHOBAaHHON OpPHEHTAMU HAY4HO-
TEXHUYECKOW W TIPOU3BOJICTBEHHO-COBITOBOW JEATEILHOCTH (UPMBI C IIEJIBIO
obecrieueHns HaMe4aeMoro GUPMOii ypoBHsI peHTa0SIbHOCTH

MapKeTMHT — 3TO BHJ YEJIOBEUECKOW JEeATEIHHOCTH, HAMpaBJICHHOW Ha
yIIOBJIETBOPEHHE HYXK]I ¥ OTPeOHOCTEH MOCPEACTBOM OOMEHa

MapKeTHUHI — JTO MPEABUJECHUE, YIPABICHUE U YIOBIECTBOPEHHUE CIpPOCa Ha
TOBApBbI, YCIYTH, OpraHU3aliu, JII0JIeH, TEppUTOPUH U UJIEU TIOCPEICTBOM OOMEHA

3amanne Ne2(

COCTOUT OI'paHUYCHUC BO3MOKHOCTEH OPpUMCHCHUA MAapKETUHIra Ha COBPEMCHHOM



OTEYECTBEHHOM pPbIHKE?

1)
2)

3)

4)

BriOepute onuH U3 4 BapuaHTOB OTBETA:!
Ha HE3PEJIOM PBIHKE BO3MOKEH TOJIBKO HE3PENbI MAPKETUHT
MapKETUHT 11eJIec000pa3eH MPEeUMYIIECTBEHHO Ha 3KCIIOPTHBIX It Poccuu peiHKax

KBaJM(HUIUPOBAHHBIA MAapKETUHT MOXKET OBITh OCYIIECTBICH TOJIBKO O[T
PYKOBOJICTBOM IPU3HAHHBIX 3apyO€KHBIX CIIEL[UATUCTOB

MapKETUHI Ha POCCUHCKOM DPbIHKE — II0Ka YUCTO TEOpeTHYecKas AUCLUUIUIMHA U
CTaHeT HEOOXOAMM IO Mepe BBIXOJa SKOHOMHUKM Poccuu Ha ypoBEeHb pPa3BUTBHIX
CTpaH

3aganue Neo21

OcHoBHas 3aga4a MapKCTHUHTIa:

1)
2)
3)
4)

BriOepute o1vH U3 4 BApuaHTOB OTBETA!
peamsanys TOBapoB
YIIOBJIETBOPEHHE CYLIECTBYIOIIUX IOTPEOHOCTEN
COIIACOBAHUE BO3MOKHOCTEN KOMIIAHUH U 3aIIPOCOB IOTpeOUTEIEeH

M3y4YEHUE PbIHKA

Saganue No22

MapkeTHHT HaYMHAETCS:

1)
2)
3)

Bribepute oauH U3 3 BapuaHTOB OTBETA!
C pa3pabOTKU U MPOU3BOJICTBA TOBAPOB
C U3YYEHUS PHIHKOB U 3aPOCOB MOTpedUTeneH

¢ HH(POPMAIIMOHHOM peKIaMHON KaMITaHUU

3aganme Ne23

BCI[YH_[I/IM PBIHKOM, OMPCACIIAOIINM NEPCIICKTHUBBI PA3BUTUA APYTIUX PBIHKOB, ABJISACTCA:

1)
2)
3)
4)

BriOepute onuH U3 4 BapuaHTOB OTBETA!
PBIHOK CPEJICTB IPOU3BOCTBA, NHBECTUIIMOHHBIX TOBAPOB.
PBIHOK JICHEKHBIX CPEJCTB.
PBIHOK TOTPEOUTETHCKUX TOBAPOB.

PBIHOK IIPOYKTOB IUTaHUS.

Saganue No24

COFHaCHO, Kakou KOHICIIIWKU MpeAnojJaracTrcsa, 4TO IOKYMATCIb MNPCANOYUTACT TOBAPLI Oounee
BBICOKOI'O Ka4eCTBa U, CJICAOBATCIbHO, HY>)KHO YACIATH BHUMAHUC COBCPIICHCTBOBAHWIO TOBapa?

w

o1 B
— N

BriOepute ouH U3 5 BapuaHTOB OTBETA!
COBEpLIECHCTBOBAHKE IIPOU3BOJICTBA
COBEpLIEHCTBOBAaHKE TOBapa
WHTEHCU(PUKAIIHS POTAK
KOHIEMIHS MapKETHUHTa

COIMAIbHO- DTUYECKHUHU



3aganune Ne25

CornacHo, Kakoil KOHIENIHMH MpEeArnoaraeTcs, 4YTo MPEeUMYIIecTBa MOJIy4yalld T€ MPEeANpUsTUs,
KOTOPBIE MOTJIM 00paboTaTh MOKYIATENS U IPOAATh TOBap?

(S

w | N
~— ~— | —

BriOepute o1MH U3 5 BapuaHTOB OTBETA:!
COBEPILIECHCTBOBAHHUE IIPOU3BOICTBA
COBEPILECHCTBOBAHUE TOBApa
MHTEHCU(UKALMS TPOJaK
KOHIEILINA MapKETUHTa

COLIMAJILHO- dTUYECKUN

3aganue Ne26

CornacHo, Kakoll KOHLIENUHU MpPEaIoiaraeTcs, 4YTo MPEUMYIIECTBA MONIY4aloT T€ MPEANpUATHS,
KOTOpbIE IITYOOKO M3y4aroT 3alpockl MOTpeduTenelt u 6osee MoJHO UX YAOBIETBOPSIOT, UCHOIb3Ys
BCE MHCTPYMEHTHI MapKETUHTa?

1)
2)
3)
4)
5)

Bribepute oauH U3 5 BapMaHTOB OTBETA:
COBEPILIECHCTBOBAHUE MPOU3BOJICTBA
COBEPLICHCTBOBAHUE TOBApa
MHTEHCU(UKALMS TPOJaXK
KOHLICTILINS MAapKETUHTa

COoIMaJIbHO- ITHYECKUHI

Saganue No27

B Kkakoll KOHIENIMU JOCTHTAIOTCS 3 IETH: TOJy4YeHHUE NPUOBUIH, YIOBICTBOPSHHUE 3alpOCOB
noTpeduTenei, yder mnpodiieM pa3BUTHsA oOIIecTBa (OXpaHa OKPYXKAIOIIEH Cpebl, 370pOBbE,
HYKOHOMHUS PECYPCoB, 60phbda ¢ 6eTHOCTHIO U T.1.)?

1)
2)
3)
4)
5)

BriOepute oMH U3 5 BapUaHTOB OTBETA!
COBEPLIECHCTBOBAHKE IIPOU3BOICTBA
COBEPLIECHCTBOBAHHUE TOBApa
MHTEHCU(PUKALUS TPOAAK
KOHIIEIIINSA MapKeTUHTa

COLIMAITLHO- DTUYHBIN

3amanune Ne28

33}13‘13 KOHBEPCHUOHHOI'O BUJla MapKETUHI'a

1)

2)

3)
4)

BriOepute onuH U3 4 BapraHTOB OTBETA:!

OICHUTH pa3MEpP MOTCHIUAJIBHOTO PhIHKA, OLICHUTH Tpe6OBaHI/I${ K TOBapy M CO31aTb
HOBBIC TOBApPbI

BBIICHUTH MNMPUYUHBI W HW3MCHUTH OTHOLIICHUC ITOCPEACTBOM IICPCACIIKHM TOBapa,
COBCPUICHCTBOBAHUIO U aKTUBU3alIUU PCKJIIAMbI, CHUKCHUS LICH

Y6C,Z[I/ITB OTKa3aThCiAa OT HOTpC6HeHI/IH MpoaAYKIUU

CHU3UTD CIIPOC, MMOBBICUTH HCHbI, COKPATUTL PCKIIAMYy, IIPpOJaxKa JINIIEH3UHN



3aganue Ne29
3amaya pa3BUBAIOIIETO BH/Ia MAPKETHHTA:
Bri6epute oauH 13 4 BapuaHTOB OTBETA:

OLCHUTH pa3MCp MOTCHUMUAJIbHOI'O PbIHKA, OUCHUTDH Tpe6OBaHI/I$I K TOBapy " CO3aaTb

1) ) HOBBIE TOBaphbI

2) i BBIICHUTH TNPHYMHBI M W3MEHUTH OTHOIICHHE ITOCPEICTBOM IEpENeNIKH TOBapa,
COBEPIICHCTBOBAHHIO M AKTUBU3AIMH PEKJIAMBI, CHHXKCHHS [ICH

3) - yOeIUTh OTKA3aThCs OT MOTPEOICHUS TPOAYKIIUU

4) - CHU3UTH CIPOC, TIOBBICUTH IIEHBI, COKPATHTh PEKJIaMYy, ITPOIaXKa JIUICH3UN

3amanne Ne3(
3aava moaIepKUBAOIEro BUIA MAPKETHHTA!
Bbl6Cpl/lTC OJIUH H3 4 Bapnau'ros OTBCTA.

OLCHUTDH PasMCPp IMMOTCHIHAJILHOI'O pbIHKA, OLICHUTDL Tpe6OBaHI/I${ K TOBApy U CO3aaTb

1) ) HOBBIE TOBApPHI

2) i BBISICHUTH TNPUYMHBI U H3MEHUTh OTHOILIEHHE IMOCPEICTBOM IEPEAEIKU TOBapa,
COBEPILEHCTBOBAHUIO U aKTUBU3ALMY PEKJIAMbl, CHUKEHUS LIEH

3) - MOCTOSIHHO 3a00TUTCS O Ka4eCTBE TOBapa M ero MOAU(PUIIMIPOBAHUU

4) - CHU3UTh CIPOC, IOBBICUTH LIEHBI, COKPATUTh PEKJIaMy, IPOJaKa JIULECH3UN

Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUSA:

Pemenne TeCTOBBIX 3alaHUN  OCYIIECTBISETCS  CTYJACHTAaMU  HHAMUBHIYaIbHO U
CaMOCTOSITEIbHO BO BpeMsl TMpakTHUYeCKuX 3aHsATui. [IpoBepka BBHIMOJHEHHBIX 3aJaHUI
OCYLIECTBIISIETCS MTPENOIABATEIIEM.

HroroBoe TecTupoBaHHe MO Kypcy oOydaromuecss mpoxonsr B lleHTpe tectupoBaHus B
KOHIIE CEeMecTpa, BOMPOCH (HOPMHUPYIOTCS aBTOMATHYECKH. MaKCUMaabHO 3a UTOTOBOE
TeCTUpOBaHUE MOKHO MoayuuTh 100 0aymioB, 0ayuibl BHICTABIISIOTCS KOMITBIOTEPOM aBTOMATHYECKH
0 pe3yJabTaTaM MPOUIEHHOTO TECTUPOBAHUSA.

Kpurepun onenkmn:

Pemenue TecToBBIX 3a0aHUN:

5 (10) 6anmoB —10 (20) BEpHBIX OTBETOB:

0 6amtoB — 0 BepHBIX OTBETOB.

HTorosoe TecTupoBaHue:

100 6ammoB — 40 BepHBIX OTBETOB.

0 6amnoB — 0 BEpHBIX OTBETOB.

Bael BBICTABISIFOTCS MPONOPIIMOHATFHO KOJMYECTBY BEPHBIX OTBETOB: | BEpHBIH OTBET
=2,5 6anna.

7.2.2. llpumepHbIe NPAKTHYECKHE 3aaHUS

3ananue 1.
[Tpoananu3upyiiTe TOBapHYI NOTUTHKY KoMmmaHuu «HeBckas kocMeTHKa» (acCOPTUMEHT,
TOPTOBBIE MapKH).
3ananue 2.
Onenute moprdens OpennoB kommnanuu «tOuHuneBep» B Poccun. Kakue eme ToproBwie
MapKH Bbl ObI PEKOMEHIOBAII JOOABUTH B 3TOT MOPT(dhens OpEHA0B U TTOYEMY.



3aganue 3.

Onenure mnoptdens OpenmoB kommanmu «Procter&Gamble» B Poccun. Kakume eme
TOPTOBBIE MAPKH BBl OB PEKOMEHIOBAIIU I00ABUTH B 3TOT MOPT(HETs OPEHIOB U TIOYEMY.

3aganue 4.

Poccuiickuii mpousBoauTeNnb KyXOHHBIX MOeK «CTamop» CTONKHYJCS ¢ mpobOiemoi. Ilpu
«CJIETIOM» TECTUPOBAaHUM MH)KEHEpaMu M Ju3aiiHepamMu MeOenbHbIX (GUPM (3aKyNarolmUMU UX AJIS
NPOM3BOJICTBA KYXOHHOW MeOenn), MOIMKH, M3TOTOBJICHHBIE (UPMOI Ha COBpeMEHHeHIeM
UMIIOPTHOM 000pYIOBaHUU U3 UMIIOPTHOM CTaJIM HE OTJIMYAIOTCS OT MOEK 3alaHbIX KOHKYPEHTOB.
Ho kax TonbKO IPOU3BOAUTEND «OTKPBIBAETCS», KIUEHTBI TYT K€ «HAIEISAIOT» UMIOPTHBIE MOMKU
Oonee BBICOKMM KadecTBOM. Yto nenate ¢upme «Ctamop» Uisl pelieHusl JaHHOW HpoOiaembl?
Pa3paboraiiTe Bamy pekoMeH1aluu.

3aganue 5.

B cepenune 90-x ronos ¢ ¢pupmoii «HeBckas KocMeTHKa MPOU30IILIA HEIPUATHOCTD: B HOSIOpE
1995 ronma B razere «Komcomombckas mpaBaa» NOSBUIACh 3aMeTka O ToM, 4yTo LleHTpom
HE3aBUCHUMOU MOTPEOUTENBCKON IKCIEPTU3bI BBIBIEHBI OTKIOHEHUS 110 COAEpXKaHUI0 OaKTepuil y
HECKOJIbKUX 3yOHBIX IACT, B TOM 4ucie U y «OKemuyra». ONTOBUKH U PO3HUYHBIE TOPTOBLBI CTAIH
3a1aBaTh (pupMe HEMPUATHBIE BOIIPOCHI, TPEOOBATH OOBSICHEHUH.

PykoBozicTBO JeificTBOBaIM XJIQJIHOKPOBHO: IPOBEJIM HE3aBUCHMYIO 3KCIIEPTU3Y B Iliexe s
IIPOM3BOJICTBA NACTHI (OHA HE MOKa3aja OTKIOHEHUI OT HOPMATHUBOB, HO IIOMOIJIA BBISIBUTH TOHKHE
MecTa TEXHOJIOTM4yeckoro mpouecca); y lleHTpa ObulM 3ampolleHbl akKThl, [OKa3aBLIME, YTO
IPOBEpPKA MPOU3BOIMIACH HE 10 CTAHIAPTHOW METOAWKE, a TEFOOUKH MOTJIH OBITH C TIPOCPOUYCHHOM
natoil ucnonbzoBanus. Ilpu 3ToM Ha ¢upMe He MCKanM Ja3elku Ui ONpaBJaHUs, a CIIOCOOBI
UCKJIIOUYUTh PHCK TOBTOPEHHs MOMOOHOW cHUTyanuu B panpHeimewm. [lapamnensHo ¢upma
paspaboTasia HOBYIO MapKy «HoBBIH xeMuyT».

PexnamaoMy areHTCTBY, oOciyXuBaromemy ¢Gupmy, Oblia MMOCTaBIeHA 3aqada: coopaTh mpecc-
KOH(epeHIMI0, 4YTOObl paccka3aTh O IPOMCILIECTBMM M MpHUHATHIX Mepax. Ilepex mpecc-
KOH(epeHIMeH KypHAIUCTAM PACCKa3ald O MPEANPUSTHH, TO3HAKOMIIN C TIPOIYKIHEH, TOKa3aIn
1ex, Irje Jenaercss 3yOHas macra, KyJa MOXKHO IONAaCTh, JIMIIb OOJAYMBIIMCH B CHELUAIBHYIO
CTEPWIBHYIO OJIEekKAy. 1'0CTH, pazymeercs, HHTEpeCOBaIUCh UcTopuel ¢ «OKemuyrom». lupektop
HE CTaJl CChLJIAThCSl HA COMHUTENIBHBIE METOJUKH MPOBEPKU U ONpaBabIBaThCs. OH NpuU3HAJ, 4TO
npobisieMa Oblila, MEPEUUCIINI IPUHSITHIE MEPBI, paccKa3a, Kak Telephb OCYIIECTBIISETCS KOHTPOJIb.
Ero uckpeHHss peub MOAEHCTBOBANA HA JKYPHAIUCTOB. I1ouTH Bce OHM BIIOCIIENCTBUH pacCcKa3aiu
O MPEANPUATHH €T0 MPOIYKIIMH B CBOUX Ia3eTax U *KypHajax.

[TocnencTBust MpeB3OLIIM OKUAAHUSA: Y (GUPMBI OKa3aJluCh HE OJlHA, a Cpa3y JABE TOProBbIE
MapKH, crpoc Ha «OKeM4yr» BbIpOC, cTaj MoJIb30BaThCsl AKTUBHBIM CIIpocoM U «HOBBII sxeMuyr.

Bonpocs! 1i1s1 00cyKIeHAsA:

1. Yto siBIIsIETCSt OCHOBHBIM yCIIOBHEM ycnemHbix PR?

2. KakoBa pons PR B ¢popMHpoBaHUY MONOXKUTEIEHOTO UMHIKA (PUPMBI?

3. Ha3zoBure rinaBuble (hakTOpbl «criaceHus» penyTtanuu pupmsl «Hesckas kocmetnka» u TM
«Kemuyr».

Kparkoe onucanue u perjiaMeHT BbITIOJTHEHHSA:

CTYJIGHTBI BBIIIOJIHAKOT 3aJaHUd BO BpPEMA IMPAKTHYCCKOI'O 3aHATHA, MMPEroaaBaTeiib
OILICHUBACT 33J]aHHsI KaXKIOTO CTYJICHTA WHIANBUIYAIbHO COTJIACHO KPUTEPHSIM OIICHKH.

B cnydae, ecnu 3amaHue BBITIOJHEHO HEBEPHO, MPEMOJABaTEe)b MOXKET BEPHYTh €ro Ha
TOopaboTKYy.

Kpurepun onenkmn:

MakcumaabHOE KOJHYECTBO OAUTOB 3a Kak0e BhIMoaHeHHOE 3amanue — 5 (10) 6aios.
5 (10) 6annoB — 3a1aHUE BBHITIOIHEHO B ITOJHOM 00bEME COrTIACHO MHCTPYKLIUH, CETaHbl BBIBOJIBI,
4 (8) OamoB — 3a7aHuE BBHIMOJIHEHO B MOJHOM 00BEME COrIacCHO WHCTPYKIUHU, HENpPaBUIbHO
0(OpMIICHO;



3 (6) OamnoB — 3a7aHUE BBIIOJHEHO B TOJHOM OOBEME COTNIACHO MHCTPYKLUUH, OTCYTCTBYIOT
BBIBO/IbI;

2 (4) Gamna — 3aaHKE BBITIOJHEHO HE B TIOJTHOM 00BEME, €CTh HE3HAYNTEIbHBIC 3aMCUaHUS;

1 (2) Ganna — 3a1aHUE BBIIIOJIHEHO HE B MOJIHOM 00BbEME, MPUCYTCTBYIOT CYIIECTBEHHbBIC 3aMEUaHUs
0 GaytoB — 3a71aHKE HE BBIOIHEHO.



7.3. OneHo4Hble cpeacTBa AJsl NMPOMEKYTOYHOH ATTECTAIMH IO HWTOraM OCBOCHHS
JAUCHMILTUHBI

7.3.1. Bonnpochl K IPOMEKYTOYHOM aTTecTaluu

Cemectp 5
Ne Bormpocsl k 3k3aMeny
/1

1. [Tonstue 6penga. Ctpykrypa 6penna. opmManbHble MpU3HAKH OpeHaa.

2. BbpeH kak MapKeTUHIOBOE MOHSITHE.

3. CopepxaTelbHbIC XapaKTEPUCTHUKU OpeHIa

4, IToHsiTHE TOProBOM MapKH.

5. WuauBuayabHOCTH OpeHa.

6. OOBeKTUBUPOBAHHBIE TPU3HAKK OpeHaa (aTpruOyTh).

7. KomMmyHMKaTHBHBIE Oapbepbl B OTHOIIEHUSIX MEKIY TOBAPOM U NOTPEOUTENIEM.

8. Bbpenn kak conmanbabiii MU 0 TOBape.

Q. SWOT-ananu3 nesareabHOCTH KOMIIAHUY U aHAJIW3 TPOU3BOJIMMOTO MPOIYKTA.

10. [TpoekTHBHBIE METOUKH pa3pabOTKH WHAWBUYAIbHOCTH, IIEHHOCTEH,
accoranui, Mmudoaoruu OpeHa.

11. Crioco0b1 00pa3oBaHus U STaIbl CO3JJaHUs UMEHH OpeH .

12. Co3aHyue ceMaHTHUYECKOro MoJIsl JUIsl UMEHH OpeHa.

13. YnakoBka Kak BakHeHuit atpudyT OpeHaa, ee uHQoOpMaTUBHAS U
KOMMYHHKAaTHBHAsl (YHKIINH.

14, DupMeHHas CHMBOJIMKA U Ap. aTpUOYTHI B CUCTEME OpeHIMHTa

15. Crioco0bI aHaM3a JIOSUTBHOCTH OpeHTY.

16. ITporpamma opMHpOBaHUS JOSITBHOCTH.

17. MeponpusTusi OpeHIMHTa JUIsl yCHJIEHUS! PhIHOYHBIX MO3UIMI OpeHia

18. Crparernyeckue 3aJjauu yupaBJieHHs OpeHIOM.

19. MapouHblil KOHTPAKT U ayAUT OpeHJa.

20. MeToaNKN U3MEPEeHHUs CHITBI OpeH/Ia M IOTEHITHAJIA €T0 PA3BUTHS

21. MeToarK1 u3MepeHusi BOCOPUATHUS IOTPEOUTENIMU OTIMYUM OpeHaa.

22. XapakTepuCcTUKH OpeH/Ia B 3aBHCHMOCTH OT 3HAYCHWH OTIMYHS, aKTyaJTbHOCTH,
YBa)KE€HUs] U TOHUMAaHHMSL.

23. Bocrounas u 3anannas mojenu OpeHauHra.

24. CoBMecCTHBIN OpEH/IUHT, YCIO0BUS ero 3((EeKTUBHOCTH.

25. PasButne OpeHa BO BpeMeHH KaK M3MEHEHUS B €T0 WICHTHYHOCTH.

26. [TpuunHbl ycTapeBaHus U ynajka, ycioBus 0OHOBJIEHHs OpeHa.

217. [TpuunHbI ycTapeBaHus U yIaJlKa, YCIOBUSI OOHOBJICHHUsI OpeHa.

28. MapouHblii 3HaK

29. [To3unroHUpOBaHUE TOPrOBOM MapKH

30. I[poriecc cozmanust Ha3BaHUSI MAPKU

31. Bupl MapouHBIX Ha3BaHU M IPUEMBI UX CO3/IaHUS

32. SWOT-ananu3 nesTeabHOCTH KOMIIAHUU M aHAJIU3 TIPOM3BOIMMOTO IPOIYKTA.

33. [TpoekTHBHBIE METOUKHU pa3pabOTKH WHAWBHIYATBHOCTH, IIEHHOCTEH,
acconuanui, mudonaoruu OpeHa.

34, CniocoOb1 00pa3oBaHUs U ATAMbl CO3/IaHUS UMEHH OpeH Ia.

35. Co3aHre CeMaHTHYECKOTo MOJIs JIUIsl UMEHH OpeHa.

36. VYnakoBka Kak BakHEHIHi arpulyT OpeHa, ee HHPOpPMAaTUBHAS H
KOMMYHHKaTHBHAsl (YHKIIUU.

37. ®dupmeHHas CHMBOJIUKA U JIP. aTPUOYTHI B CUCTEME OpEHIMHTA




38. bpenn kak MapKETHHTOBOE TTOHSITHE.
39. CopepxaTenbHbIe XapaKTEPUCTUKU OpeHIa
40. [TonsiTHE TOPrOBOM MapKH.
41. WuauBuyabHOCTh OpeHa.
42. OOBEKTUBUPOBAHHBIC TPU3HAKU OpeHIa
43. KoMMyHHKaTHBHBIC Oapbephl B OTHOIICHUSX MEXKy TOBAPOM M MOTPEOUTEIIEM.
44, [Tonstue 6penga. Ctpykrypa 6penna. opmManbHble MpU3HAKH OpeHaa.
45. [TpoekTrBHBIE METOANKH Pa3padOTKU UHIUBUAYAIbHOCTH, LIEGHHOCTEH,
acconuanui, mudonaoruu OpeHa.
46. CniocoObI 00pa3oBaHUs U ATANbI CO3/IaHUS UMEHH OpeHa.
47. Co3anne CeMaHTHYECKOro MOJIs JUIsl KMEHU OpeH/a.
48. VYakoBKa Kak BaKHEHIUH aTpuOyT Opena, ee nHGOpMaTHBHAS U
KOMMYHHKATHBHAS ()YHKITHH.
49, CogeprkatesbHbIe XapaKTEPUCTHKN OpeH 1a
50. [ToHsiTHE TOPrOBOM MapKH.
ol. KomMmyHHKaTHBHBIE Oapbepbl B OTHOIICHUSX MKy TOBAPOM H MOTPEOUTENEM.
52. bpenn kak conmanbHbii MU 0 TOBape.
53. UTto Takoe «MapOo4HbIN 3HAK»?
54, ATpubyThl Openaa
55. CemaHTH4eCKOE 1oJie OpeHa
56. Bocrounast mosiens OpeHMHra
57. 3anajaHas MoJIeb OpeHIMHTa
58. Drarnsl co3naHus OpeHia
59. CniocoObl 006pazoBanus OpeHaa
60. YcnoBus ahdexTruBHOCTH OpeHIMHTA
7.3.2. Kputepuu 4 HOPMbI OLEHKH
Kputepuu onenkmu:
dopma
MpOBeIeHUsI
Cemectp . Kputepuu u HOpMBI OLEHKH
MPOMEKYTOUHOI
aTTecTaluu
«OTAN4HO» Crynent Habpain 85 u 6oiee
0aJJIOB MO HAKOMUTEIBHOMY
pEUTHHTY
«Xopomio» Crynent Habpain ot 70 u go 84
Dk3aMeH (1o 0aJJIOB MO HAKOIUTEIbHOMY
HAKOMTUTEILHOMY peUTHHTY
pEUTHHTY) «Y IOBIETBOPUTEIBHOY Crynent HaOpai ot 55 u 10 69

0aJJIOB 110 HAKOMHUTEIHLHOMY
pENUTHHTY

«HCYI[OBJ'ICTBOpI/ITeJ'IBHO»

Crynent HaOpan 54 u meHee
0aJJIOB MO HAKOIUTEIBHOMY
pEUTHHTY




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (y4eOHMK,
yueOHoe nocodue,

KoJysimuecTtBO B

Ne Y4eOHo- Hay4YHOU OnOJMoTeKe
ABTOPBI, COCTABUTEJH 3arJiaBue (3aroJioBOK) Tox n3nanus
n/n MeTOANYeCcKoe / HammeHoBaHue
nocooue, 9BC
NPAaKTHKYM, Ap.)
1 | Amurpuesa JI. M. Bpena B cOBpeMEHHOI KyJIbTYpe Mouorpadus 2020 9bC
«ZNANIUM.COM»
2 | My3sikant B. JI. bpenaunr: YnpasneHue OpeHiom YyeOHoe nmocodue 2020 ObC
«ZNANIUM.COM»
8.2. JlonosinuTeIbHAS JIUTEPATypa
Tun (yueOHuK, yueOHOE KoumnuectBo B
Ne nocooue, yue0Ho- HAy4YHOiIl On0/1HoTEeKe
ABTOpBI, COCTABUTEJH 3arsiaBue (3aroJioBOK) I'ox u3panus
n/n MeToIMYecKoe mocooue, / HaumeHoBaHue
NPAKTHKYM, AP.) IBC
1 | bongapckas O.B., | ®opmupoBanue OpeHa MpeInpusThus YuyebHoe nocobue 2017 9BbC «IPRBOOKS»
bonnmapckas T.A., I'ydgerib
P.I'., IlonoBa I.
JL.
2 | Haitep 1. Procter & Gamble. Ilytp k ycmexy: 165- Momnorpadus 2016 9BbC

JIETHUN
MPAKTUYECKOE PYKOBOJICTBO

OIIBIT MMOCTPOCHUA

OpEeHJI0B:

«ZNANIUM.COM»




8.3. Ilepeuennr mpodeccHOHAJBHBIX 0a3 JaHHBIX M MH(OPMAIMOHHBIX CHPABOYHBIX

CHUCTEM

@enepanbHblii  00pa3oBaTenbHBI mopTan «JkoHomuka. Couumonorus. MeHemxMeHT //
[DnexTponHbIii pecypc] caitT -Peskum mocryma: http://ecsocman.hse.ru;

®denepanbHas  Ccly)x0a  TOCYyIapCTBEHHOW  CTAaTUCTHKU  [DJEKTPOHHBIM  pecypc]:
ounmanbHeli cait. — Pesxum poctyna: http://www.gks.ru;

Karanor yueOHUKOB, 000pYIOBaHMSI, SJICKTPOHHBIX PECYPCOB [ DNEKTPOHHBIN pecypc]|: CaiT.
- Pexxum noctyma: http://ndce.edu.ru;

YHuBepcurerckas uHpopMmanmonHas cucrema «Poccusi»: pecypchl W CEpBUCHL  AJIA
HYKOHOMHYECKUX M COIMAIBHBIX HCCIEIOBAaHUN, YUEOHBIX IPOTpaMM M T'OCYIapCTBEHHOTO
YIIPABJICHUS [D71eKTpOHHBII pecypc]: Caur. — Pexxum JOCTYyIIA:
http://uisrussia.msu.ru/is4/main.jsp;

Kypuan «Bompocsl 3KOHOMUKH» // [DNEKTpOHHBIA pecypc|: calkT. - Pexum nocryna:
http://www.vopreco.ru.

Scopus[DiekTpoHHbIii pecypc] : pedeparuBHas 6a3a mamubix. — Netherlands: Elsevier,
2004— . — Pexxum moctyma @ SCOPUS.COM. — 3ari. ¢ ’3kpana. — SI3. pyc., aHri.
Elibrary[DnexTponnslii pecypc] : HaydHas sneKkTpoHHas Oubmmoreka. — MockBa : HOB,
2000~ . — Pexxum moctyma : elibrary.ru. — 3arm. ¢ skpana. — 3. pyc., aHTIL

8.4. IlepeueHb NPOrpaMMHOro odecnevyeHus

Ne Haumenosanne IO PexBU3HUTHI )loron?pa
n/n (nata, HOMep, CPOK JAeHCTBHUA)
1 Windows Jlorosop Ne 690 ot 19.05.2015 r., cpok ACHCTBUSA — OECCPOUHO
2 . Horosop Ne 690 ot 19.05.2015 r., cpok eHCTBUS — OECCPOUHO;
Office Standart Jlorosop Ne 727 ot 20.07.2016 T., CpoK ACHCTBUSA — OECCPOUHO
3 | Mirapolis Human Capital | Ne 42/02/22-K
Management

8.5. Onucanne MarepHaJbHO-TEXHHYECKON 0a3bl, HEOOXOAMMOM /ISl OCYLIECTBJICHUS

06pa30BaTeJ’leOFO npoumecca mo TMCHUMIJIMHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOPHii, MACTEPCKUX U

Ne Ap. 00bEKTOB /1JIsl IPOBe/ICHUs!
N IlepeyeHb 0CHOBHOTO 000PY/A0BAHMA
I/ | MPAaKTHYeCKHX U JJA00PaTOPHBIX 3aHATHIA,
MOMELIECHHUH VIS CAMOCTOATEILHOMN

padoThl 00y4aromuxcs (HoMep ayinTOPHH)

VYyeOnass ayautopust s npoBefeHus | CTONbl  y4eHMUYECKHE  JBYXMECTHBIE,

3aHATUN  JIGKIIMOHHOTO  THMA. Y4eOHas | CTyNbs, CTOJI NpEenoJaBaTeNbCKUM, CTyI

ayoquTOpUs  JUISL  TIPOBEJEHUS  3aHATHH | MpenojaBaTelbCKui, JOCKa ayAUTOpHas 3-

CEeMHUHAPCKOro THUMa. YuyeOHas ayAUTOpHs IS | X CEeKIIMOHHAs (MeoBas).
1 | KYPCOBOTO  MPOEKTHPOBAHUS (BBITIOJIHEHUS

KypCOBBIX paboT). YueOHas ayauTopus Ijs

MIPOBEJCHUS TPYNIOBBIX U WHIUBUAYAIbHBIX

KOHCYJIbTallMi. YueOHas ayauTopus i

MIPOBEJECHUS 3aHATUNA TEKYIIEro KOHTPOJIS U

npoMexyTrouHoi arrecranuu (9-904)

YyeOnass ayautopust g nposedeHus | [Ipoextop, skpaH; CTOdbl Yy4eHHUYECKHE
2 3aHATHUM CEMUHApCKOro Tuma. YyeOHas | AByXMecCTHble  (MOHOOJOK), CTOII

ayJIUTOPHS NIl KypCOBOTO INPOEKTUPOBAHUS | MPENOAABATEIbCKHM, CTyI

(BBIIOJIHEHUSI KYpPCOBBIX paboT). YdyeOHas | MpenoaaBaTeNbCcKuil , JOCKa ayIuTOpHas



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U
Ap. 00bEKTOB /1JIsl IPOBe/IeHUs!
NPAKTHYECKUX U JIAa00PATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA

ayIUTOPHsL JUISL TPOBEIECHHsS TPYIIOBBIX H
WHIUBUIYAIbHBIX KOHCYJIbTAllMA. YdeOHas
aymuToOpHsl  JUISL  TPOBEJICHHSA  3aHATHI
TEKYIIEro KOHTPOJAS HM  [POMEXYTOUHOU
arrectanuu (9-906)

3-X ceKMoHHas (MeJoBasi) .

KomnbroTepnslit knacc. YdyeOHast ayauTOpHs
JUIS TIPOBEACHUS 3aHATUH JEKIIMOHHOTO TUIIA.
VYuebHas  ayauTopus AN TPOBEACHUS
3aHATUA CEMHUHApPCKOro THUMa. YueOHas
ayAUTOpHUsl UIS TIPOBEICHHS JIaOOPAaTOPHBIX
pabot. YuebHas ayauTopusi OIS KypCOBOTO
MPOSKTUPOBAHMS  (BBITIOJTHEHHSI  KYPCOBBIX
pabot). YuebHast ayuTopus ISl IPOBEICHUS
IPYIIOBBIX u WHIMBUTYTbHBIX
KOHCynbTallMii YueOHas ayautopus JUis
MIPOBE/ICHUS 3aHATHA TEKYIIEro KOHTPOJIS U
npomexyrounoi arrecrarpn (C-802)

Crounsl YUYCHHUYCCKUC ABYXMECTHBIC,
Cronbsl  TpemnoaaBaTeNbCKUe,  CTYJIbS,
JIOCKa ayauTopHas (MapkepHas), [TOCKa
ayautopHas (MeyoBasi), JKpaH, KpecJio.,

mKadwl, CTEH/IbI, DJIEKTPOLIUT,
orrerymmrens, [1K, npuntep, kommeiorep,
MOHMTOpP,  IPOEKTOp,  OecrnpoBOIHOU

MapIIpyTU3aTOp , IPUHTEP.

[Tomemnienue [Uisi caMOCTOSATENbHOM PabOThI
crynenros (I'-401)

Crobl Y4YEHHUYECKHUE, CTYJIbsA
yuenndeckue, [IK ¢ BeIxomomM B cerb
WNHTepuer




