MUHMCTEPCTBO HAYKH 1 BBICILIEI'O OFPA3OBAHMS POCCUMCKOM ®EJIEPALIUNA
benepanbHOE TOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BbICLIEr0 00pa30BaHuUs
«TOonpATTUHCKUN TOCYIAPCTBEHHBIA YHUBEPCUTET

b1.B./1B.02.01

(uHoexc oucyuniuHot)

PABOYAA ITIPOI'PAMMA JUCHUIIVINHBI

JesioBble KOMMYHMKAIIUU

(HaumeHo8aHUe OUCYUNIUHBL)

10 HAIPABJICHUIO TTOATOTOBKU
09.04.03 IlpuxiagHas uHGpoOpMaTHKa

HaIPaBJICHHOCTH (TTPODUITH):
TexHomnorust OM3HEC-aHAIN3a

dopma 00ydeHus: OuHast
I'on Habopa: 2023
O6mras Tpynoemkoctsb: 3 3E

Pacnpeueﬂeﬂne JaCoB JUCIHMILIMHBI IO CeMeCTPpamM

Cemectp 3

Popma KOHTPOJISA 3auer Hroro
Bun 3ansaTuit
Jlexuun 8 8
JlaGopaTopHbie - -
[TpakTHueckue 16 16
PykoBoJICTBO: KypcoBbie paboThl (ipoekThi) / PI'P - -
[TpoMexyTouHas aTTecTalus 0.25 0.25
KonraktHas padota 24.25 24.25
CamocTtosTenpHas padora 83.75 83.75
KoHnTpoas = =
Hroro 108 108




Pabouyro mporpamMmy cocTaBuiI(H):
JOLIEHT, Ipodeccop, I-p couuo. Hayk, MBanosa T.H.

(OomdicHocmy, yueHoe 36anue, cmenens, amunus 1.0.)

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyTcTBYyeT

Penensent

(OondxcHocmy, yuernoe 3eanue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucHMIUIMHEI coctaBieHa Ha ocHoBaHuu ®I'OC BO u yueOHOro mana
HarpaBJIeHUs TOATOTOBKU
09.04.03 IlpuxiagHas uHGpopMaTHKa

Cpox aeiicTBusi padoyeii mporpaMMbl JTHCHUILUIMHBI 10 «31» aBrycra 2025 r.

COI'JTACOBAHO

3aBenyroumii kadeapoit
«IIpuknagHas MaTeMaTUKa U THPOPMATHKA

« » 20 I. O.M. I'ymuna
(noonucw) (HA.0. ©amunus)

YTBEPX/IEHO

Ha 3acenanuu kadenpsi
«Coronorusny

(mportokou 3acenanust Ne 1 ot «16» centsiopst 2022 r.).



1. Ileaib 0cBOEHUA TUCHUILIHHBI
Llenp n3yueHus TUCHUTTUHBI — GOPMHUPOBAHUE Y OYIYIIMX CIICIIHAIINCTOB CUCTEMbI 0a30BbIX
3HAHWI U HABBIKOB I MOCTPOCHUS (P PEKTUBHBIX ACTOBBIX KOMMYHHUKAIIHA B TPOPECCHOHATHHON
JIESITELHOCTH.

2. Mecro mucuuimuiuabl B ctpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oasupyercs [aHHas AUCLUIUIMHA:
«Teopust koHPIMKTa», «TexHNKa BeICHUS IEPETOBOPOBY.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC I[aHHOf/'I JUCHUITIINHBI HCOGXOI[I/IMO KakK
MNpEACCTBYIOIIEC: «anaBJIeHne IEpCcoHajioM B YCIOBHUAX peain3aln HHHOBaHHOHHOfI

JACATCIIBHOCTH».

3. Iliianupyemblie pe3yJbTaThl 00yUeHUs!

®opmupyeMbie U HNuagukaropbl
KOHTPOJINpyeMble JOCTHKEHUA I[lnannpyemble pe3ybTaThl
KOMIIeTeHIINH KOMIIeTeHI U o0yueHust

(Ko 1 HAMMEHOBAHUE)

(Koa ¥ HAMMEHOBAaHUE)

[1K-3 Criocoben
YIPAaBIATH ONEPALIMOHHON
JeSITEIIbHOCTBIO
OpraHu3aiuu B 001acTi
WT: nporpammHo-
TEXHUYECKUMH,
TE€XHOJIOTMYECKUMHU U
4eJI0BEYECKUMHU
pecypcami.

I1K-3.1 3naeT moHsTHS
ONEPALIMOHHON
JIeSITEILHOCTH B 00JIaCTH
HT, nporpammHo-
TEXHOJIOTHYECKHUE U
TEXHOJIOTHYECKHUE PECYPCHI

3HaTh:

- IOHATHS OllePAlMOHHOU
nestenbHOCTH B o0nactu UT u
CpenacTBa sl yIpaBICHUS
KOMMYHUKAITMOHHBIM MPOIIECCOM;
- POTPaMMHO-TEXHOJOTUYECKHUE U
TEXHOJIOTHYECKUE PECYPCHI;

- 9Tanbl Pa3BUTUS KOHGIUKTHBIX
B3aHMMOJCHCTBUIA;

- 3HAYCHUE OPraHN3alMOHHBIX
KOMMYHUKalLUN B
(YHKIIMOHUPOBAHUY OpTaHU3AIINH;
-KOHKPETHBIE peIIeHUs JIst
MOBBIIEHUS 3P PEKTUBHOCTH
MpOLIEAYP aHau3a IPoodIIeM;

- OCHOBBI MIPUHSTHS PEIICHUN U
0COOCHHOCTH pa3pabOTKU CTPATETrHii;
- METOJIbI YCTAHOBJICHUSI TPUIMHHO-
CJICJICTBEHHBIX CBsI3EH

- OCHOBHI OTIpeICIICHHs] HanboJee
3HAUYUMBIX CPEJIU HUX;

- METOJUKH TIOCTAaHOBKH IEIH 1
ompesieNieHus: CIOcOO0B ee
JIOCTYKCHMUS;

- METOJIUKH pa3pabOTKU CTpaTErHid
JIelcTBUI npu NpoOIEeMHBIX




DopmupyeMbIe H
KOHTPOJIHpYeMble
KOMIIeTeHI[HH
(Ko ¥ HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHH S
KOMIIeTeHIInii
(Ko ¥ HAMMEHOBAHUE)

[lnanupyemble pe3yJibTaThI
o0yueHust

CUTyalusix.

YMmers:

- OIPEIENATh CTPATErUH ITOBEACHMS B
pa3IMyYHbIX, B TOM YHCIIE
KOH(UIMKTHBIX, IEJIOBBIX KOHTAKTAaX
JUISL TOCTHKEHUS TIOCTAaBICHHBIX
Heneit;

- IPE0J0JIEBATh KOMMYHUKATHBHbIE
Oapbepsbl;

- IPUHUMATh KOHKPETHBIE PEIICHUS
JUTS IOBBIIIEHUS 9()(HEKTUBHOCTH
Ipoleyp aHajau3a npooiem;

- IPUHUMATDH PEIICHUs U
pas3pabarbIBaTh CTpaTEeruy;

- YCTaHABJIMBATh IPUUYHUHHO-
CJIEJICTBEHHBIE CBS3H U ONPEICIICHUS
HauboJsee 3HaUUMBbIX CPEIU HUX;

- INPUMEHATh METOJAUKH IIOCTAHOBKHU
LIEJIU ¥ ONPEAEICHUs CIIOCOOO0B €€
JIOCTHKEHUS;

- UCII0JIb30BAaTh METOIUKU
pa3paboTKu cTpaTeruil necTBuil mpu
POOJIEMHBIX CUTYalLIUSIX.

Biagers:

- IOHATHUSIMH OllEepallMOHHON
nestenbHocTH B o0nacti UT u
POrpaMMHO-TEXHUYECKUMH,
TE€XHOJOTMYECKUMHU U
4eJI0BEYECKUMHU pecypcamy,

- HaBbIKaMU IPUMEHEHUS] TEXHUK
3¢ peKTUBHOMN J1ETOBOM
KOMMYHMKAIUH ITPU KOHTAKTE C
JIEJIOBBIM MTapTHEPOM,;

-TeXHUKOH aHaIMu3a KOHQJIUKTHON
CUTYallUH;

- HaBbIKaMU IIPUHATHS KOHKPETHBIX
pelIeHuit AJis MOBBILICHUS

3P HEKTUBHOCTH MPOLEAYP aHATH3a
npo0em;

- HaBbIKaMU IIPUHSTHS PEILICHUN U
pa3pabOTKH CTPATETH;

- METOJIaMU yCTaHOBJICHHUSI
MIPUYMNHHO-CJIEICTBEHHBIX CBsI3eH U
orpeeneHus Haubosee 3HaYMMbIX
Cpelu HUX;




DopmupyeMbIe H
KOHTPOJIHpYeMble
KOMIIeTeHI[HH
(Ko ¥ HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHH S
KOMIIeTeHIInii
(Ko ¥ HAMMEHOBAHUE)

[lnanupyemble pe3yJibTaThI
o0yueHust

- METOJMKAMU IIOCTAaHOBKY €N U
OIpeJIeNIeHus CII0COO0B ee
JIOCTHKCHMS,;

- METOAMKaMHU pa3pabOTKU cTpaTerui
NeCcTBUI TPH IPOOIIEMHBIX
CUTYyalHUsIX.




4. CTpyKTypa U coiepKaHue AUCIUIUIMHBI

DopMbI
Buu } TEeKYIIEero
Mo . HaumeHoBaHue TeM 3aHATHI Oonbem, HNuTepakTus, KOHTPOJIS
AyJIb (pa3mes) yueOHoM . Cemectp Bbanabl
(yueoOHOii padoThI) q, 9, (HauMeHOBaHHe
padoThI
OI[€HOYHOI0
cpeacTBa)
Pazgen 1. JlenoBoe | Jlek 1.1. BBenenue B AUCHUIUIUHY 3 2 3,5 OTtBeThI Ha
o01IeHue u «/lenoBbie KOMMYHHUKAIIUNY. BOIIPOCHI
JenoBast JlenoBoe oOIIeHNE U J1eI0Bast
KOMMYHUKAIHSI KOMMyHUKaIus. BepOanbHbie
CPEJICTBA KOMMYHHUKAIIAH
Ip 3 2 3 1 3aganue Nel
«CocraBienue
1.1. BepOanbHble 1 HEBepOAIbHBIC BBCICHIHA U
CpeIICTBAa KOMMYHHUKAIIHH SAKTHOHCHIA
myOITUIHON
peun». OTBETHI
Ha BOMPOCHI.
CP JlenoBoe oOIEeHNE U JeI0Bast 3 9 TectupoBanue
KOMMyHUKaIus. BepOanbHbie
CpeJCTBa KOMMYHUKAIIHH.
HesepbanbHbie cpencTBa
KOMMYHUKAIHH
Paznen 2. ®opmer | Jlex 2.1. OcHOBHBIE (HOPMBI /1€TOBOI 3 2 2 OtBeTHI HA
JICIIOBOTO KOMMYHHKAIH. J{enoBeie BOIIPOCHI
B3aMMOJICHCTBHS MePEerOBOPHI KaK OCHOBHAsS hopMa
JIEJIOBOTO OOIIEHUS
Ip 3 2 3 1 3amaane No2

2.1. TakTrueckue MpUEeMbl BEJICHHUS
IIEPErOBOPOB

«3yuenne
0COOEHHOCTEM
JIEJIOBBIX
IEPETOBOPOBY




Hp 3.2. [lenoBas 6ecena 2 2 Otsetsl Ha
BOIIPOCHI
Cp OcHoBHBIE (OPMBI JEIOBOI 9 TectupoBanue
KOMMYHUKAIMH
Pazpnen 3. Jlex 3.1. CocraBnenue 2 2 OTBeTsl HA
OcobenHnoctu pacnopsauTeIbHbIX JOKYMEHTOB BOIIPOCHI
COCTaBIICHHS Ip 3.3.CocTaBneHne OpraHu3aluOHHBIX 2 3 OTBeThl Ha
ounmansHo- JOKYMEHTOB BOIIPOCHI
JICIIOBBIX TEKCTOB CP CocraBieHue pacrnopsIUTeIIbHbIX U 8,75
OpTraHU3aIMOHHBIX JTOKYMEHTOB
Paznen 4. Otuka Jlex 2 5 OTBeTHI HA
pi () (0):10) BOIIPOCHI
KOMMYHUKAaIUH 3aganune Ne3
«M3yuenue
4.1. DTuka Ae10BOM KOMMYHUKAIMU 3TUKETHOT'O
MIOBEJICHUS B
CUTYyalUAX
JIEIIOBOTO
OO0IIEHUS»
CP OTuUKa JeI10BO KOMMYHUKALIUU 9 TectupoBanue
ITp 4.1. YcnoBus 3¢ (hekTuBHON 2 3 OtBeTHI HA
KoMMyHUKaru. KoMmvyHUKams u BOTIPOCHI
3¢ deKTUBHOE YIIPABICHHE
CPpP VYcnoBust a3¢hexTuBHON 9 TectupoBanue
KoMMyHUKau. KommyHukamms un
3¢ (deKTUBHOE yIIpaBIeHHE
IIp 4.2. Monenn KOMMYyHHKaTHUBHOM 2 3 OTtBeTHI HA
JUYHOCTH W Oaphepsl B BOTIPOCHI
KOMMYHUKAIIH
CP bapbepbl B KOMMyHUKALIMHT 9 TectupoBanue
Paznen 7. Ip 4.3. CymHOCTh, TPHYUHBI U 2 3,5 OTtBeTHI HA
KondnukTe! B (GYHKIMH KOH(IUKTOB BOIIPOCHI
nenoBoM obmenun | Ip 4.4. YupasieHue KOH(OIMKTHON 2 7,5 OTBeThI Ha




cutyanuel. KoMMyHUKallMOHHBIE BOIIPOCHI
MPOLECCHl B OPraHU3aIUsAX 3amanue Ned
«Ananuz
KOH(JIMKTHOM
CUTYaIluu
orpezeNneHue
BBIXOJIa U3 HEE»
CP VYnpasnenne KOHPIUKTHOM 3 9 TectupoBanue
CUTyaluen
CP KoMMyHMKaIIMOHHBIE POLIECCHI B 3 9 TectupoBanue
OpraHM3aIHIX
ITA ITpomexxyTouHast arTecTanus (TecT) 3 0,25 40
Hroro: 108 100

Cxema pacuera UTOroBoro 6asa: Texyuuii pedTUHT (Bce 3aHATHUS U POMEKYTOYHBIE TeCThI) + Pe3ynbTaT HTOroBoro Tecra




5. O0pa3oBaTebHbIE TEXHOJIOTHHU

TexHoJsiorusi pasBUTH KPUTHYECKOI0 MbILLJIEHHMS — OpraHM3alus y4yeOHOro Imporiecca,
IIPU KOTOPOM CTYJEHTBl IIPOBEPAIOT, AHAIM3UPYIOT, PA3BUBAIOT, IPUMEHSIOT II0JIYyYEHHYIO
MH(POPMALIUIO C LIEIbI0 Pa3BUTHSI KOTHUTUBHBIX YMEHUI M HAaBBIKOB.

TexHoJiorus TPAANLUMOHHOI0 00yUYeHHs: OpraHu3aIus yueOHOTo mpoIecca, OCHOBAHHOTO
Ha JICKIIUOHHO-IIPAKTUYECKOH U 3a4eTHOM hopmax oOyueHHUsL:

- JIeKIMs — YCTHOE CUCTEMAaTHYECKOE U IIOCJIENOBATEIBHOE H3JI0KEHUE Marepuasna Io
Kakoi-mubo npobiieme, METoAy, TeMe BOIpoca U T. 11.;

- IIPaKTUYECKOE 3aHATHE C IIPOBEPKOU pe3yJIbTaTOB MHIUBUIYAIBHOW CAMOCTOSTEIBHOU
paboTHI;

- caMmocTosTeNbHas paboTa CTYACHTOB IMPEANOJaracT YTeHHE HAaydyHOW M ydeOHO-
METOJUYECKON JTUTEPATYpPBl, HOATOTOBKY K IPAKTUYECKUM 3aHATHSM I10 3apaHee MPEICTaBICHHOMY
IJIaHY.

TexHosiornu pa3sBUTHS KPUTHYECKOro MBINLIEHHUs: OpraHM3alus yd4eOHOro mpoiiecca,
IIPU KOTOPOH CTYACHTHI POBEPSIOT, aHATUZUPYIOT MOIy4aeMyt0 HHPOPMAIUIO C IETBI0 PAa3BUTHS
KOTHUTHBHBIX YMEHUI U HAaBBIKOB:

- Jekuus-0ecesia — yCTHOE CUCTEMATHUECKOE U MOCIEI0BATENIbHOE U3JI0KEHNE MaTepuaa
o Kakoi-nmubo mpobiieme, METoAy, T€ME BOIpOca U T.J. IpenojaBaTesieM C MpPUBJICYCHHEM
CTYACHTOB K 00CYXKJICHHIO N3Y4aeMOU TEMBI 110 X0y JCKIIHH;

HNHTepakTHBHASI TEXHOJIOTHS: CIIOCOO aKTUBHU3ALMU JESITEILHOCTH CYOBEKTOB B IIpoliecce
B3aUMOJICUCTBHUS:

- npoOineMHas Jekuus — opMa 3aHATUS, HA KOTOPOM (popmysiupyeTcs npodiaema, Mouck
peumeHuss KOTOPOM OCYLIECTBISETCS COBMECTHO CO CTYJIEHTAaMHM B IIPOLIECCE PACKPBITHS TEMBI
JIEKLUY;

- ceMHHap-AMcKyccus — (opMa 3aHSATHS aKTUBHON palOOTHI CTYJIEHTOB, B XOJ€ KOTOPOMH
CTYAEHTBI 00CY’KIal0T B AUAIOroBoi (hopme Hanbosee BakHbIe IPOOIEMbI 331aHHOM TEMBI;

- pojeBas Wrpa — O5TO HHTEPAaKTUBHBIM METOJ, KOTOPHIN MMO3BOJIIET OOydyaThCs Ha
COOCTBEHHOM OIIBITE IIyTEM CIELUAIBHO OPraHU30BAaHHOTO U PETYIMPYEMOTO «IIPOKUBAHMS»
AKHU3HEHHOH 1 Mpo(ecCHOHANTBHOM CUTYaIUH.

6. MeToan4yeckue yKasaHHus 110 OCBOCHHUIO M CHMILIHHBI

CoBpeMeHHbII ypOBEHb Pa3BUTHs COLMATbHO-3KOHOMUYECKHX, KYJIbTYPHBIX OTHOLICHUH
TpeOyeT MOBBIIIEHUS Ka4eCTBA MOTOTOBKH OyIyIINX CIIEIHAIUCTOB B By3aX, COBEPIICHCTBOBAHUS
dopM M MeTOonOB OOy4YeHHs CTYJIEHTOB JEJOBBIM B3aUMOOTHOIIEHUSM, YCBOEHUS MMM HOBBIX
JTOCTHXEHUH B OyayIien ciry’eOHOH 1eATelbHOCTH.

Lenpb u 3a1a4M peI0KEHHOTO Kypca — HAyYUTh CTYACHTOB YMEHHIO paboTaTh M 00LIaThCs
C JIIOABMH, OPHEHTHPOBATHCS B HENPEABHICHHONW OOCTAaHOBKE, TIPABWJIBHO pa3periaTh
KOH(JIMKTHBIE CUTyallUd U CIOCOOCTBOBATh MX MPEIOTBPAILICHHUIO, MPUHUMATH OMEpPATHBHBIE
peIlIeHHs], TMPOSKTHPOBATh CBOKO JAIBHEHIIYIO NEATeNFHOCTh B COOTBETCTBHHM C pPEaKIueH H
MOCTYIKAMU JINYHOCTH.

B nponiecce o0yuenust ydamieMmycsi HEOOXOIUMO YCBOUTH MPOQEeCCHOHAIbHBIE 0COOCHHOCTH
nenoBoro oOmieHus. Takke CTYIEHT JOJDKEH MOHMMAaTh TEPMMHOJIOTHIO U YMETh €10 I'pPaMOTHO
TI0JTb30BATHCSI.

B nauane cemectpa CTyAeHTaM HEOOXOIMMO O3HAKOMHTHCS C TEXHOJIOTMYECKOH KapToit
TVICIIATUTMHBI, BBISICHUTH, KaKHe PEe3yJbTaThl OCBOCHHS NUCIMILIMHBI 3asBJICHBI (3HAHUS, YMEHUS,
NpakTU4eckuid omnbiT). OCHOBHOM (hOpMOIf OCBOSHMS JUCLUIUIMHBI SBJISIETCS KOHTAaKTHas padoTa c
nperno/iaBaTeyeM — JSKIUH U PAKTUIeCKUE 3aHITHS.

[lo npucnunnuHe YacTh TeM (pa3/ieNioB) M3ydyaeTcs CTYAGHTaMH CaMOCTOSITEIBHO.
CamocrosTenpHas paboTa TpeaycMaTpuBaeT TMOATOTOBKY K ayJUTOPHBIM 3aHSITHSM, OTBETHl Ha



BONPOCHI, BBIIOJHEHWE IUCBMEHHBIX 3aJaHMH, TECTOBBIX 3aJaHUH M TOATOTOBKY K
IIPOMEXYTOUHOM aTTecTaluu (3a4eTy).

PerynspHoe mnocenieHue ayAMTOPHBIX 3aHATUH HE TOJIBKO CIIOCOOCTBYET YCHEIIHOMY
OBJIQICHUIO 3HAHUSMHU, HO W MOMOTaeT OpPraHMW30BaTh BpeMs, T.K. BCE BUIBI yUEOHBIX 3aHATUH
pacripeiesieHbl B CEMECTPE INIAHOMEPHO, C YYETOM HEOOXOMMbIX BPEMEHHBIX 3aTpar.

JIeKIIMOHHBIE 3aHATHS IMpeIHa3HAuUCHBl JUISI TEOPETUYECKOTO OCMBICIEHUS M 0000IIeHUs
CJIO’KHBIX pa3/JiesIOB JUCLMITIIMHBI, KOTOPbIE OCBELIAIOTCS, B OCHOBHOM, Ha MPOOJIEMHOM YpPOBHE.

[IpakTrueckue 3aHATHS SBISIOTCSA ayJUTOPHBIMU, OHU NPEAHA3HAUEHBI I 3aKPEIUIEHUS U
6osee TIy00KOro U3y4eHus ONpeIeIeHHbIX aCIEKTOB JEKIIMOHHOIO MaTepyasa Ha paKkTHKE.

CamocrosarenbHass  paboTa  gBISETCS  BHEAYJUTOPHOM W TNpenHa3HauyeHa Ul
CaMOCTOSITEJIbHOTO ~ O3HAKOMJICHMsI CTyJEHTa C ONpEAEICHHbIMM pa3fenamMu Kypca IO
PEKOMEHIOBAaHHBIM II€aroroM MarepuajiaM M IOJArOTOBKM K BBIIOJHEHUIO HWHJAWBUIYaJIbHBIX
3aJJaHUi IO KypCy.

[ToAroToBKy K CEMUHApCKOMY 3aHSATHUIO CIELYET CTPOUTH 110 CIEAYIOIEMY AJITOPUTMY:

- U3yYUTh COOTBETCTBYIOUIMH MaTepuall B Yy4eOHMKE U y4eOHO-METOINYECKOM
nocodun (KpaTKoe HM3JI0KEHHE TEOPETHYECKOTo MaTepHhalia), 03HAKOMHUTHCS CO CIPABOYHBIMU
Marepuaniamu (MPUI0KEHHUE B TIOCOOUH);

- BBITNIOJIHUTD 33/1aHUE.

IIpu moAroToBKE K Ka)/10My CEMHHAPCKOMY 3aHSTHIO CTYJIEHT JI0JKEH PYKOBOJICTBOBATHCS
METOJUYECKUMH PEKOMEHJIALMsAMHU, IPEACTAaBICHHBIMU B COOTBETCTBYIOIIMX TeMax YydeOHO-
METOAMYECKOI0 0coOus 10 Kypcy, 0co00e BHUMaHUE OOpaTUTh Ha BOIPOCHI, HA KOTOPbIE CIIEAYET
aKLIEHTUPOBATh BHHUMAaHUE, PEKOMEHAYEMYIO JIUTEeparypy IO KaXJIOMy BOIpPOCY, a TakKke
TpeOOBaHUS MO MOATOTOBKE K IUCKYCCHUSIM.

[Ipu mOAroTOBKE YCTHOTO BBICTYILJICHUS HA CEMUHApP CTYJIEHT JOJKEH PYKOBOJACTBOBAThHCS
CJICAYIOUIMMUA TPeOOBAHUSAMU: BBICTYIJICHHE JOKHO CTPOrO COOTBETCTBOBATH I1OCTABICHHOMY
BOIIPOCY, 3aKaHYMBAThCSI BBIBOJIOM, B KOTOPOM JI0JDKHA MPO3BYYATh IVIaBHAsI UEs BBICTYIUICHUS; B
BBICTYIIJICHUM HEOOXOAMMO CCbUIAThCSI Ha HMCTOYHUKU M JIUTEPaTypy, MO KOTOPBIM CTYAEHT
TOTOBWJICS; BpEMsI BBICTYIUIEHUS HE JOJDKHO npeBblmath 10 — T MuHYT. BeinmonHeHue 3THX
TpeOOBaHUI TO3BOJIMT PACCMOTPETh IOCTABJIECHHBIE BONPOCHI B IOJHOM O00OBEME M JacT
BO3MO>KHOCTh BCEM JKEJIAIOIINM BBICKA3aThCA MO MpoOeMe.

Texymmii KOHTPOJIb MPEACTABIIAET COOOH PEryyIIpHO OCYILECTBIIEMYIO IPOBEPKY YCBOCHHUS
yueOHOoro wmatepuaina. JlaHHas OLEHKAa @peanoyiaraeéT CHCTEMAaTUYHOCTh, HEMOCPEICTBEHHO
KOPPENUpPYIOIIyl0 € TpeOOBaHHMEM TIOCTOSHHOTO W HEMPEphIBHOIO MOHMTOpPUHIa KadecTBa
00y4eHus, a TaKkke He0OX0IUMOCTh OaJIJIbHOW OIIEHKH YCIIEBA€MOCTHU CTY/IEHTA.

Onenka 3HaHUM, YMEHUN U HAaBBIKOB OCYIIECTBIISETCS HA BCEX CEMMHAPCKUX 3aHATHAX IO
BceM (opmam 0Oy4eHMs] B COOTBETCTBHM C LEISIMU U 3ajadaMu 3aHATUSA. KOHTpoiab MOXeT
IPOBOJIUTHCA B Hayale, B X0JIe OTPAOOTKM OCHOBHOM YacTH U B 3aKJIIOYUTEIBHON YAaCTH 3aHATHSL.

KouTponb, mnpoBoauMblii B Hayajle 3aHATUS, HMMEET LEIbI0 TPOBEPKY KauecTBa
CaMOCTOSITENIbHOW PabOThI CTYZICHTOB 110 COOTBETCTBYIOLIEH TEMe MPAKTUYECKOTO 3aHATHS, a TAKKE
YCBOEHHS OCHOBHBIX IMOJIOXEHUI paHee MPONIEHHOro yd4eOHOro marepuasa, HeoOXOJUMBIX s
YCBOEHHS BOIIPOCOB JIaHHOTO 3aHATHS.

KoHTpo:b, mpoBOaUMBIN B X0J/leé OCHOBHOM YacTH 3aHATHUS, JOJDKEH 00€CHedUuTh MPOBEPKY
HE TOJIbKO XO/Ja M KayecTBa YCBOCHHs y4yeOHOro marepuaia, HO W DPa3BUTHE Yy CTYJICHTOB
TBOPYECKOTO MBIIICHUS.

KoHTposb, TpOBOAMMBIN B 3aKIFOUYUTEIBHON YaCTH 3aHATHS, OCYLIECTBIISIETCSA B CIydasx,
KOT'/la OLIEHKY KayecTBa YCBOCHMs MaTepHalia MOKHO JIaTh MOCJE €ro MOJIHOTO U3JI0KEHHS.

[Inanel ceMHMHApPCKUX 3aHATHH MpeLyCMaTpUBAIOT IEPEUHU BOIPOCOB K OOCYXkKAEHUIO,
MOJATOTOBKY NpPE3EHTAlMH CTYJIEHTOB IO TeMaM 3aHATUN, pelleHHE 3aJaHUil M BBIOJIHEHUE
yIpaKHEHUH.

7. OueHOYHBIE CPEACTBA



7.1. IlTacopT OLIEHOYHBIX CPEACTB

Cemectp Koa koHTpOIMpYyeMOii KOMIIETEHIHU HanmeHoBanue
(UJ1M ee 4aCTH) OLIEHOYHOI'0 CPeJACTBA
3 [1K-3 Tecrossie 3amanust NeNe 1-500
Pa3HOypOBHEBBIC 3a/1a4U U 3a/1aHUs

7.2. TunoBble 3aJaHUA WM MHbIE MATEPHUAJIbI, HEOOX0ANMMBbIe IJIsl TEKYIIEero KOHTPOJIS
ycneBaeMoCTH

7.2.1. TunoBble NpuUMepPbI 3aIAHUI

3ananue 1. CocTaBjieHne BBe/IeHUS U 3aKJII0YEHUS MYOJMYHOI peun

Teoperuueckoe ocHoBaHme: yiekiusa 1.1. «JlemoBoe oOmieHHe W JeI0Bas KOMMYHUKAIIHS.
Bepbanbublie cpencTBa KOMMYHUKAUU» TeMbl 1. «JlenoBoe oOmieHne u qenoBasi KOMMYHUKAITAI.

Ha3nayenue y4yeOHOro 3aJaHMWsi: HAYYUTHCS COCTABJISATh BBEACHHUE M 3aKIIOUCHUE IS
myOJIMYHOM pedyH B COOTBETCTBUU C TEMOM U OCOOEHHOCTSIMU LI€JIEBOU ay IUTOPHUH.

Conepxxanue yuyeOHoro 3aganusi: CoctaBbTe BCTYIUICHUE M 3aKIIOUEHUE MyOIMYHOM pedu
110 OJTHOW U3 TIEPEUNCIIEHHBIX TEM C yUYETOM 0COOCHHOCTEH 1EJIEBOH ay TUTOPHH.

Tembl: «CotBopu cebsi cam», «lpyxk6a momoraer >kuTh», «bbeITb maTpuoTom», «Korma
IPUXOJUT ycrex», «beperure npupomy».

IleneBble ayaUTOPUH: >KYypHAIHCTBI, BOEHHBIC, MOJOJble OW3IHECMEHBI, IIKOJIbHHKH,
CTYJICHTBHI.

Meroanyeckue yKa3aHUs M0 BHINIOJTHEHHUIO 3aaHUS

1. U3yuute neKurOHHBINA MaTepual.

2. YscHuB i ce0sl Ha3HAYCHHE U TPeOOBAHUSI K COACPKAHUIO COCTABIISIFONIMX MyOIMYHOM
peu, cocTaBbTe BeTyIuieHHE (3-4 npeuiosKeHns1) U 3aKioueHue (2-3 mpeaioKeHs)
BBICTYIIJICHUS 110 OTHOM U3 MPEJIOKEHHBIX TEM C YYETOM OCOOCHHOCTEN BBIOpaHHON
LIEJIEBOM ay IUTOPHH.

Kpurtepun onenkmn:

3 Oamra — BCTYIUIGHHE COACPXKUT OOpallleHue K ayAuTopuu, OOO3HadaeTcs Tema
BBICTYIIJICHUsI, BHECEH 3JeMEHT 3((EeKTHOCTH, YUYTeHbl OCOOCHHOCTH LENEBO ayAuTOpUH; B
3aKJIFOUYEHNH MTOABEECH UTOT, COCTABICHO S-7 MPEIIOKECHUM.

2 Gamia — BO BCTYIUIGHHU W/WMJIM 3aKJIIOYEHHUH OTCYTCTBYIOT 2 TpeOyeMbIX COCTABISIOLIMX
WJIM UMEIOTCS HECYIIECTBEHHBIE 3aMEUaHUsl.

1 Gann — BO BCTYIUICHMM W/MJM 3aKIIOUYEHUHM OTCYTCTBYIOT 3-4 TpeOyeMBbIX COCTaBJISIOLIMX
WIM UMEIOTCA CYIIECTBEHHBIE 3aMEUaHMUsI.

Baank BoinmoHenusi 3aaanusi 1. CocraBiieHHe BBeIeHHS M 3aKJIIOYEHUs MyOIHMYHOIM
peun

Tema:

Lleneras
ayJIUTOPUS:

3arojIoBOK:

Baenenmue:

3aKIIroYeHue:

3aganue 2. M3yuyeHue 0CO0EHHOCTEM /1eJJOBBLIX MIEPErOBOPOB

Teoperuueckoe ocHoBaHue: yiekius 2.3. «TakTuyeckue mpuembl BEACHUS MEPETOBOPOBY
TeMbI 2. «DOpMBI IETOBOTO B3AUMOACHCTBUS».

Ha3nauenue yueGHoro 3ananms: dopmupoBanne ymeHHH d(h(EeKTHBHOTO peueBoro
MOBEJICHUS B CUTYaIUsX JICJIOBBIX IEPErOBOPOB.




Conep:kanue y4eOHOI0 3aJaHUSA:
Onpenennte BHUJ TAaKTUKA OMPOBEPKEHUS 3aMEUYaHHUs COOECeTHHMKAa W TPUMEHUTE €€ B
KOHKPETHOW PEYEBOM CUTYAIIUH.
Curyarusi: coOeCeTHUK OTKIIOHSET Halle MpeIIokeHne, (OopMyIupys 5TO CIEAYIOIUM
oOpa3om: «Bce 310 mpekpacHo, HO MHE HE TTOJIXOUT.
Metoanyeckue yKa3aHus M0 BHINOJHEHUIO 3aJaHUS
1. O3HakoMbTeCh C ONHMCAHUEM TAKTUKU ONPOBEPKEHUS 3aMeUaHuil co0eceTHUKaA (CM.
JIEKIIMOHHBIA MaTepHan).
2. YuuTbiBas JaHHYIO PEUYEBYIO CUTYAIIHUIO, ONPEICIUTE BapHAHT IPUMEHEHUS TAaKTUKH
ONPOBEPKEHUS 3aMEUaHUM COOECeTHHKA.
3. JlonomHuTe NpeanoKeHHbIH JUAJIOT SMN30/1a JeJIOBBIX MEPEroBOPOB C MPUMEHEHUEM
JTAHHOW TaKTHKHU.
Kpurepun ouenku:
3 Oaya — BEpHO OIpe/eicHa TAaKTHKA OMPOBEPKCHHS 3aMEYaHUs COOECeTHUKA B JAHHOM
pEeYeBOl CUTyalluH, B COOTBETCTBUU C TAKTHKOM JIOIIOJIHEH JTUAJIOT.
2 Oama — BEpHO OmpejeiicHa TaKTUKa OMPOBEP)KEHUS 3aMeyaHHUs COOSCeIHUKA B JTAHHON
pEYeBOM CUTyalluH, K COCTABJICHHOMY JIMAJIOTy UMEIOTCS 3aMeYaHusl.
1 Gam — He ompeieyicHa TAKTHKA OMPOBEPKEHUS 3aMEUYaHHs COOSCETHUKA B JTAHHON peUeBO
CUTyaluH, I0MOJIHEH JTUaJIOr.

baank BeinosiHeHus 3aganus 2. U3ydyenune 0co0eHHOCTeH 1eJI0BbIX IEPErOBOPOB
Curyanusi: YOemute Tmpe3uaCHTa CTPOUTEIBHON KOMIIAHMU 3aKIIOYHTH JIOTOBOP O
COBMECTHOM EATEIBHOCTHU C IUPEKTOPOM KaJpOBOIO areHTCTBA.
Jononnure npemyioxkeHHbl TekeT ([ — mupekrop kaapoBoro areHTcTBa, 11 — mpesuaeHt
CTPOUTENIBHOM KOMIIAHUN ).
IT: Ckaxkure, a 3a4eM HaM HY>XHO COTPYJHHYATh C BalllUM ar€éHTCTBOM?
IT: Bce 3T0, KOHEYHO, XOPOILIO, HO S HE YBEPEH, YTO TAKOE COTPYAHUYECTBO OYAET BHITOAHBIM IS
Halen KOMITaHHUH.
I1: Ha xakoM OCHOBaHHH I TOJIKEH BaM JI0BEPATH?
IT: Xopouio, MeHsI 3TO yCTpauBaeT.
BapuaHT npuMeHs1eMON TaKTUKU:

3apganue 3. U3yueHne ITHKETHOIO NOBEACHHUS B CHTYANMAX J110BOr0 001IeHH

Teopernueckoe ocHoBaHue: jekus 4.1. «ITUKa 1e10BOM KOMMYHUKALIUN» TeMBI 4. « DTHKa
JIEIIOBO KOMMYHUKAIIUN).

Ha3nayenue y4yeOHOro 3aganusi: (GopMHpOBaHHME YMEHHH YMECTHOTO M TPaMOTHOIO
peueBOro MOBEJCHHS B CUTYAIHUSIX JI€JI0BOTO OOIICHUSI.

Conep:xaHue yueOHOro 3aaHus:

CMmopenupyiTe MpUMeEpPhl PEYeBOTO TOBENCHHUS CIEHUATNCTa B CUTYallMsX, BO3MOXKHBIX B
chepe Oynymeir npodecCHOHATHHOW NEATeTbHOCTH, C HCIOJIb30BAHMEM YMECTHBIX PEUYEBBIX
TaKTUK.

MeTonnyeckune yKa3aHusi 0 BbINOJHEHUIO 3a1aHUSA

1. O3HaKOMBTECH C ONMHUCAHUEM PEUYEBBIX TAKTUK (PEUEBBIX XO/0B) (CM. JEKIIMOHHBII
Martepuan).

2. Tlogbepute cuTyamuu JeI0BOTO OOIICHUS, TUITHYHBIE I Oy MyIiel mpodecCuoHambHOM
NeSITETTHHOCTH.

3. YuuThiBasi JaHHBIC CUTYAIIUH, ONIPEICTUTE, C YUYETOM COJIEP>KAaHUS U JKETaeMOTo
pe3ysbTaTa, MOJAXOISIINE PEUEBhIe TAKTHKH.




Kpurepum oneHku:

2 Oamta — MpPENCTaBICHO ONMCAHHE JBYX KOHKPETHBIX CHTyalluid U3 cdepsl Oymyrien
pohecCuOHANBHOM NESTEIbHOCTH C UCIOJIb30BAHUEM YMECTHBIX PEYEBBIX TAKTHK.

1 Gamn — mpencTaBieH OJWH TpUMEP CUTyanuu u3 cdepbl Oyaymied npodeccrnoHaIbHON
NESATENIbHOCTH C MPUMEHEHHEM pEYEBBIX TAaKTHK, WM HMEIOTCS 3aMeyaHusl K OIHMCAHHUIO
NPUMEHEHHUS pPEYEBBIX TAKTHK B JBYX CHUTyauusx u3 cdepbl Oyayuieil mnpodeccnoHaIbHON
JESITEIbHOCTH.

3aganue 4. AHa/In3 KOHGJIMKTHON CHTYAllUH U ONpe/iesieHUe BbIX0/1a U3 Hee
Teopernueckoe ocHoBaHue: ekuuu 7.1. «CymHOCTb, MPUYUHBI U QYHKIUN KOH(IUKTOBY U
7.2. «YnpaBinenue KOHPIUKTHOW cuTyarnuei» TemMbl 7. «k KOHQIHUKTHI B 1€T0BOM OOIIICHUI.
Ha3nauyenue y4eOHOro 3aganus: GOpMHPOBAHUE Y CTYJCHTOB NPEACTABICHUS 00 YCIOBHIX
3apOoXKIeHUs] KOH(DIMKTHBIX CUTYalMi, IPUYMHAX U IOBOAAX, IPOBOLMPYIOIUX KOHIIUKT; YMEHUS
aHAM3UPOBATh pealibHbIC KOH(DIMKTHBIE CUTYalluH, BBIIEIATh UCTUHHBIC IPUYMHBI UX 3apOKACHUS
U OIPEJENATh CTPATErUU pa3pereH s KOH(IUKTOB.
Conep:xanue y4eOHOr0 3a1aHus:
[Ipoananusupyiite mO MNpeNIOKEHHOM cXeMe pealbHbli KOH(MIMKT, YYaCTHUKOM WU
OUYEBU/ILIEM KOTOPOT'O BbI SIBJIIETECH WIN SBIISIUCD.
MeToanyeckne ykazaHusi 110 BbINOJHEHUIO 3a1aHUA
1. O3HaKOMBTECH C OIMCAHMEM XapaKTEPUCTHKH KOH(IIMKTA B IEJIOBOM OOIICHUU H
crioco0amu ynpaBieHus: KOH(QIMKTHBIMU CUTYalUsIMH (CM. JIEKIIMOHHBII MaTepuan).
2. Tlonbepute KOHPIMKTHYIO CUTYAIHIO, B KOTOPOM BBl Y4aCTBOBAJIU HIIH KOTOPYIO BBI
HaOJIFO JaJIH.
3. Onummte KOHQIUKTHYIO CUTYalluiO0 B COOTBETCTBHH C MPEATIOKEHHON CXEMOH H
OIIpeIeNITE BBIXO U3 Hee Ha OCHOBAHUU MPOBEJCHHOTO aHAIN3A.
Kpurepun onenkmn:
4 Ganna — npoBeJieH BEPHbIN pa3BEepHYTHIM aHAIN3 KOH(IMKTHOM CUTyallud B COOTBETCTBUU
CO CXEMOH U OIpeJIeIeH BBIXO]I U3 HEe;
3 Ganna — MpoBeJeH MOJHBIA aHaIU3 KOH(QIMKTHOW CUTyallud B COOTBETCTBUH CO CXEMOW U
OTpezieNieH BbIXO/I U3 Hee, UMEIOTCS 3aMeYaHus;
2 Gasuta — MpoOBE/IEH BEPHBIN aHAIN3 KOHPIUKTHON CUTyaluu 1O 3-5 MyHKTaM CXEMBI;
1 Gayn — nmpoBeJeH BEpHBIN aHaIn3 KOHQIMKTHON CUTyalluu 1O 1-2 MyHKTaM CXEMBI.

biaank BBINOJHEHUSI 3aJaHHUA 4. Anaau3 KOH(]).]'II/IKTHOﬁ CUTyaluu U OnpeacjicHue
BbIX0/1a U3 HEEC

Ennauna ananusa Onucanue KOHQPIUKTA

Curyanust KOH(pIUKTa

I CTOPOHa, VHULUUPYIOLIAs KOH(IUKT
MTOCPEACTBOM JICUCTBUM

Il cTopoHa, KOTOPOH MPEeNbSIBISIIOTCS NPETEH3UH

[TpenmeT KOHGIHUKTA

Dopmbl MPOSIBJICHUS KOH(ITUKTHBIX
B3aNMOJIECHCTBHH

Tun koH}IUKTa

Otan KoHQIHMKTa

VctuHHas npuyrHa KOHGIMKTA

WuTtepecsl | cTopoHbl

WnTepecsl |l ctoponsl

[IpenyiaraeMplii pe3ynbTaT pa3peneHus KOHPIJIUKTa

[Ipennaraemas cTpaTerus HOBEACHUSI B
KOH(MIMKTHOM cuTyanuu A | cTopoHsl

IIpennaraemas cTpaTerus HOBEACHUSI B




KOH(IMKTHOU cutyanuu ajs || croponsl

HevictBusi, HEOOXOIWMMBIE  JUIsl  Pa3pelICHHS
KOH(IIMKTA, | CTOpOHBI

JleficTBHsl, HEOOXOAMMBIE Ui  pa3pelCHHUs
KoH(umKTa, || cTopoHBI

7.2.2. IlpuMepHble TecTOBBbIe 3a/JlaHMs (IJs1 BONPOCOB MO TeMaM; JJsl NPOBeJeHUs!
HTOTOBOI0 TECTHPOBAHHUSA)
Pa3nea 1. /lesioBoe o01meHue u ge10Basi KOMMYHHKAIUS
1. Mooens eepoanvnozo KoMMyHUKAMUEHO20 npoyecca GKarOYaem 5 31eMeHmos.
Coomnecume ux no 3Ha4eHu0.

1) KTO? (mepenaet coobIieHue) A) Kanan

2) UTO? (nepenaercsi) b) Coobrmienne (TEKCT)
3) KAK? (ocymiectBisieTcs nepeaaya) B) KommyHukarop

4) KOMY? I') DpdexTuBHOCTD.

5) C KAKUM DPDEKTOM? ) Ayaurtopus

2. Obpawenue 3a cogemom, HACMPOIKA HA 60JIHY ONNOHEHMA, 606/1e4eHUe KIUeHMA 8
COBMECHHYI0 8bIPAOOMKY PEULeH UL OMHOCAMCA K. ..
a) mpuemMam, CTUMYJIHPYIOIMM O0IIeHue +
b) npuemam, OTTAJIKMBAIONIIUM COOECETHUKA
C) HEWTpaJIbHBIM IPHEMaM
d) kareropuyHBIM YTBEPKICHUSIM
3. Buibepume eapuanm, komopwsie HE xapaxmepu3syem denoeoe ooujenue.
a) OOIIHOCTh WK IIEJICH, WK MOTHBOB MJIH JCSITEIBHOCTH.
b) Jpyxeckoe oOparieHne, HCHOPMaIbHOCTD +
C) Pernamenranus ¢popm oOrieHusI
d) Hamwmuue o01ero connagbsHOro MPOCTPAHCTBA — BPEMEHH: OPTraHU3aIus, TPYIIia, KOMaH/a.
4. Koneunoii uenvto 0106020 00WeHUA HE AGIACMCA:
a) TPOIYKTHBHOE COTPYAHHYECTBO.
b) BpemsmpoBOXICHHE +
C) pesynbTar
d) B3ammomoHuMaHHE
5. K npuemam r¢pghexkmuenozo oenosozo oouienus omuocumesn
a) HeA0OpOoKeIaTeIbHOE OTHOIICHHE K COOCCETHHUKY
b) KOHIEHTpHUpPOBaHHE BHUMAHUS HA TOBOPSIIEM, €r0 COOOIIIEHUH +
C) OTBJICYEHHOCTH
d) rpy6octsb
6. Bonpocsl, ucnons3yemoie 8 0€1060u Hecede ¢ Ueablo 8bIACHEHUA MHEHUSA COOeCeOHUKA U
YMOUHEHUA €20 NO3UYUU, HA3bIEAIOM S
a) MpOoIeypPHBIMU BOIIPOCAMHU
0) pe3rOMUPYIOIIUMHU BOTIPOCAMH
B) O3HAKOMHTEIHHBIMU U YTOYHSIOIIUMHU BOTIPOCAMH
T') aJbTepHATUBHBIMH BOIIPOCAMU
7. Cmpamecus nepez060opos — 3mo
a) JeTaibHas MpopaboTKa MpearpUHUMAEMbIX JEeHCTBUHN, MOCTYNKOB B OTBET Ha WIPY,
MPEJI0KEHHYIO MPOTUBOIOI0KHON CTOPOHOM
0) reHepanbHas TUHUA
8. Bonpocbwl, 3a0annble 8 010601 Oecede, omeenmvl HA KOMopbvle 0yOym KpamKumu u
O0OHO3HAYHBIMU, HA3bIEAIOMCA
a) OTKPBITBIMH BOITPOCAMU
0) 3aKpBITBIMU BOIIPOCAMHU



/lannbvie peueevie npuembl 6e0eHUA 0€106bIX NEPezo6opos: «A umo, eciu Mol
OMKAIHCEMCA OM HAWUX 63AUMHBIX npemen3un?y, «/lasaiime dyoem cuumams, Ymo

npousowieouiee — 3mo HedOPA3YMEHUE» UCNOIb3YIOMCA
a) B TAKTUKE YaCTUYHOI'O COIJIacus
0) B TaKTHUKe MIPEIYyNPEKACHUS HETaTUBHOM peakuuu
B) B TAKTHUKE OTCTPAHEHHUS

. Kak nazvieaemcsa cmopona oouwenusn, komopasa npeocmaesnaem coooi ezaumooeiicmaue
(u 8030eiicmeue) nr0oeil Opyz ¢ Opy2om 6 npoyecce MedCITUYHOCIMHBIX OMHOWeHUl?

KOMMYHHMKATHBHAs! CTOPOHA OOIICHUS
MEPIENTUBHAS CTOPOHA OOIICHUS
HHTEPAKTUBHASI CTOPOHA 001IeHUSA

. I'nasnas yenv peuesoii KommyHukayuu

nepeaada vHGOpMaIUm
oOMeH mHpopMaIueil pa3TUuIHOTO poaa
pacrpocTpaHeHre HHPOPMALUU

. A3k — 9mo

CHCTEMA 3HAKOB
PUCYHOK 3HAKOB
oOLieHue

. DmMomuenan QynKyua a3vlka — ImMo

nepenada HHHOPMALUK, COOOICHUE O MBICIISIX, HAMEPEHUSX JIFOeH
o0y KAeHue, IPU3BIB, MPOChOa
HETIOCPEJICTBEHHOE BBIPA)KEHHE UyBCTB, SMOLIUI

. Pesynomam peuegozo oeiicmeusn — smo

3BYKOBOC HWJIN rpa(bnqecxoe O(I)OpMJ'IeHI/Ie BBICKA3bIBAHUA
IIOAT0OTOBKA BBICKA3bIBAHU S
BOCIIPHUATHC U PCAKIUA

. Honunoz — xmo

peUb HECKOIBKUX YEJIOBEK
peyb IBYX JIOJEH
pedb OJIHOTO YeJIOBEKa

. CKotbKo 6cezo 61006 peuesoﬂ oesmenbHOCMU

5
4
3

. K ocnoenbim uepmam paszosopuoﬂ pedu omnocamca

ycTHast popMa BeIpaskeHUs
MUCbMEHHas (opMa BbIPAKEHUS
crienuanbHas opMa BbIpaXKEHUs

. A3vikoebie HOPMblL USMEHAIOMCA noo é1UAHUEM

U3MEHEHUH B O0IIECTBE
U3MEHEHUN B YEJIOBEKE
W3MEHEHUHN B CEMbBE

. Onpedenume 2 noxkazameins, c60icCmMeeHHbIX Kylbmype peuu

pedb Kakoi-11ub0 colranbHO 000COOICHHOM TPYIIBI JTOCH
IMPpaBHUIIBHOCTDH

KOMMYHHKATHBHAS 11€IeCO00Pa3HOCTh

pazHooOpa3ue roMopa

. Hucomennan pedvb —imo

CTPYKTypa, o0ecrneunBaroias o0IeHne ¢ MOMOLIbI0 TEKCTa
CTPYKTYpa, 00ecrieqnBaroas U3JI0KeHNE MbICTIeH I 3alIOMUHAHUS
CTPYKTYpa, oOecreunBaroIiasi BHEITHEE OOIICHUE



Paznen 3. Oco0eHHOCTH cocTaB/IeHUsI O(PUIIMATBLHO-1€J10BbIX TEKCTOB
1. Jlenosoit 0okymenm — smo:

A) nmuceMeHHOe oOpalieHue K JOJDKHOCTHOMY JUIy, 0)OpPMJICHHOE B COOTBETCTBUU C
NpaBUJIaAMHU TIEPEHCKH;

b) 3aduxcupoBanHas Ha MaTepuanrbHOM HOcHUTeNe UHGOpMalUsi C PEKBU3UTAMU,
MO3BOJISIOIINME €€ UACHTH(PHUIINPOBATH;

B) odunmaneHblii JOKYMEHT, HCIIONIb3yEeMbIH B TEKYILEH 1eATeIbHOCTH OpraHU3allHH;

2. Kakoii cmunb pycckozo A3vlKa ucnoib3yemcs 0 HAnUCcanus 0e108020 nucoma?

A) nenoBoi

b) opunmansHo-nenoBoi

B) npou3sBoicTBeHHBIT
3. Ykaorcume 6uo cnedyruwezo oenoeozo nucema: «Ilpocum doamv paspeuienue na apemnoy

3ana 5 maa 2014 2. ¢ 13.00 oo 21.00 ona opzanuzayuu Xyo00rcecmeeHHOll 8bICHABKU,
noceauwiennoii npazonoganuio /{na Ilooedvi. Onnamy apenovl 3ana 2apanmupyem.»

A) mucbMo-3anpoc

b) rapanTuiinoe nucbmMo

B) nucemo-nipuriamienue
4. Ilo codeporcamenvHoil HANPAGIEHHOCMU RUCLMA-3ANPOCHL ONPEOENAIOMCA, KAK:

A) mchMa, Mpeanoararoiye 00s3aTelbHYI0 PEakIUIo apecaTa B BUIE MMCbMa-0TBETA B
CPOK, TIPSIMO YCTAaHOBJICHHBIH OTIIPABUTEIIEM.

b) mwmcema, coxepxkamue UWHGOPMALMIO O HANpPaBIEHUU aJpecary Kakux-JInOo
JOKYMEHTOB, WH(OPMAIIMOHHBIX MaTEePHAJIOB, MaTEPUATBHBIX IIEHHOCTEH, a TaKKe COJepiKaT
UX [epPEeUCHb.

B) s nmpurnameHus azapecara K y4yacTHIO B TOM WJIM WHOM JIGJIOBOM WU
TOPKECTBEHHOM MEPOIPUSATHH; MOTYT OBbITh MpeAHA3HAUYEHBI KaK JIJIs1 KOHKPETHOT'O JIUIA, TaK U
JUTSL BCETO KOJUIEKTUBA OpTraHU3aIHH.

5. Ykaxcume eapuanm omeema, 8 KOMOpOM OmMmeueHbvl (PyHOameHmanbHvle Npasuld
0€/108011 nepenucKu:

A) TOYHOCTB, TPAMOTHOCTD, JIOTUYHOCTb, KPATKOCTb

B) To4HOCTB, TPAMOTHOCTB, JIOTUYHOCTH, KOPPEKTHOCTH

B) kpaTkocTb, TpaMOTHOCTb, TOTHYHOCTh, KOPPEKTHOCTD
6. Cnocobvl KoOuposanus, nepepadomku u pacuiu)posku nepeoasaemoil 6 npouyecce

o0wenun 0en060i ungopmayuu, IMo...

A) cpenctBa oOIIeHUs

b) xogupoBanue nHGpopmauu

B) koMMyHHKaTHBHOE B3aMOJIEIICTBHE
7. Kakue 6uobl 0e/108020 00ujenus 8blo0ensa0m no cpeocmeam oouienusn?

A) HemocpeICTBEHHOE, OTIOCPEI0BAaHHOE

b) npsimoe, kocBeHHOE

B) yctHOE 1 nucbMeHHOE
8. K mononozuueckum euoam ooweHuss OMHOCAMCA:

A) ToproBas peusb (pekiiama)
B) TenedonnsIii pasrosop
B) npuBercTBeHHas peub
. Muanocuueckuii  6ud o0wienus 6  0€106bIX  Kpy2ax, XapaKmepusyloujuiics
RPOOOAHCUMETLHBIM o0menom ceedeHuaMu, mouxamu 3peHus, yacmo
CONPOBONHCOAIOWUICA NPUHAMUEM PEUEHUTL:
A) nenoBoi pa3roBop
b) nenopas O6ecena
B) neperosopsl
10. K kakomy 6udy 0e1068020 o00ujeHus OmMHOCAMCA HPOMOKO], oOmuem, CHpPAGKA,
UHCMDYKUUA, peuienue?

(o]



A) ycTHOMY
b) nucbmenHOMy
B) MmoHon0rHueckomy
11. Obwenue ¢ unocmpannvim napmmuepom 6 nepeyrd o0uepedb npeonoazaem
0C6E00OMIEHHOCHb:
A) B MEXTyHApOJIHOM MOIUTHUKE
b) B Tpamunusax u npuBblYKax mapTHepa
B) B ypoBHE €ro KoMIieTeHIuu
12. Umo o3nauaem nonamue «mexacckoe pykonoyxcamue» (CIIA)?
A) ycraB
b) napymenue
B) norosop
13. C kakoui memwvt cnedyem Hauunamp nepecoGopvl ¢ €BPONEUCKUMU U ANOHCKUMU
ousnecmenamu?
A) ycloBHsI COTPYJHHUUYECTBA
b) orcTpanenHble TeMsl (110roAa, CopT U T.A.)
B) HenocpencTBeHHas TeMa EpPEeroBOpoB
14. Cosokynnocms onpeoenennvix mep, HAnNPAGIEeHHBLIX HA NOGblUIEHUE IPheKmusHocmu
peuegozo 6030eiicmeus U KOMMYHUKAMUGHOU KOMNEMEHMHOCMU CReYUAIUCma, Imo ...
A) ybexnaronias KOMMYHHKAIUS
b) nenoBas koMMyHuKanus
B) skcnieprMeHTanbHas pUTOpUKA
15. B uem cocmoum ocnoenas yenv pacnopaoumenbHvlx 0OKYMEeHmoe ...
A) uHpOpMUPOBaHUE COTPYIHUKOB OpraHU3alNU
b) o6beauHeHne coTpy THUKOB OpraHnu3aluu
B) perynupoBanue ynpapieHYE€CKON AESITEIbHOCTH
16. IIpouedypa uzdanus pacnopaoumenbHvix 0OKYMEHMO8 NPOUCXOOUM 8 YC/I08USAX ...
A) KoJIIeNIernanbHOro MPUHSITHS pelIeHni
b) enuHOAMYHOrO NPUHATHS peIIeHHH
B) ronocoBanus
17. Ilpuka3z —smo ...
A) paBoBOI1 aKT
b) BonensbsBIeHNE PyKOBOIUTENS
B) coobmienune
18. Texcm npukaza cocmoum u3 ...
A) nByx yacteit
b) u3 tpex vacreii
B) u3 onHolt yactu
19. A3zvikoean gpopmyna xapakmepuzyemcsa ycmouuugvim 000pomom, ...
A) BBIPAXKAIOLIIM XapakTep  YyNpaBJIEHYECKOH, MIPOU3BOJCTBEHHOU WIH
npodeccuOHaTbHON (PYHKIIUU
b) BeIpaxaromuM XapakTep TBOPYECKOM, MPOU3BOJCTBEHHOM WM MpPOQecCHOHATbHON
byHKIIUN
B) BeIpaxkaromum xapakrep HOpMaTUBHOW, IPABOBOM MITM 3aKOHOIATENbHON (PYHKIMH
20. Ha eécex zapanmuiinbix 00a3amenbcmeax 001CHa ...
A) CTaBUTHCS MOANKCH
B) craBuThCs meyatsb
B) craButhCs nara

Tema 8.1 KomMyHHKANMOHHBIE IPOLECCHI B OPraHU3ALMH
1. Ha ce200na 2naenoii 3a0aueil cospemenno20 npou3600Cnea A6a1emcs
a) ajanTaiys JroIei K U3MCHEHHSIM BCIICICTBHE BHEIPEHHs Ooee 3((EKTUBHBIX TEXHOJIOTUI



b)
)

a)

c)
d)

a)

a)
b)

c)

e)
f)

a)
a)
b)
c)
a)
c)
a)
b)
c)
a)

b)
c)

10.

a)
c)

11.

a)
b)

12.

a)
b)
c)
d)
e)

13.

aJlanTanus JroAe K U3MEHEHHSIM BCIISACTBHE BHEIPEHHSI MHHOBAIMOHHBIX TEXHOJIOTHM
ajlanTanus J0el K U3MEHEHUSIM BCIIEJCTBUE SKOHOMUYECKOTO KpU3uca
Ilo muenuro lllonmena, kakue 2 hakmopa 6arcHvl 015 8bIHCUBAHUA OP2AHUZAUUU?
«bBITh XOpOLIEH»

«BBITh JIOATBHON

«bBITb OpUTHHATIBHOW

«bBBITh BUIUMON

1100 «xopowiei» opzanusayueii nNOHUMaemcsa

OpraHM3aIysl COLUAIBHO OTBETCTBEHHOM

OpraHu3aiysi, KOTopas CBOCBPEMEHHO BBIIUIAYMBACT CBOMM COTPYIHHKAM 3apabOTHYIO
miary

Kakoii nynkm ne ykazan ¢ meopuu meneoxncmenma A. @aionn?
[IpenBunets

Opranun3zoBath

PykoBoauTh

HacraBnsats

KoopaunupoBaTh

KoHTponmpoBaTh

Kakoe nonamue 6onee oouiee?

KoMMmyHuKamoHHasi HoJUTHKA

KoMMyHHKAIIMOHHBIN MEHEHKMEHT

OcHo6a KOMMYHUKAUUOHHOU NOTUMUKU —

CTpaTerus

ycTaB

KOHIETIIIS

Bo3pacmanue o6vema nadbauyumnozo kanumana o3navaem
IPUPOCT OOIIECTBEHHOTO JOBEPUS

YKpeIyIeHue TO3UTUBHOTO UMHJIKA

dbopMupoBanue mpohecCHOHATBHOM NeTEIbHOCTH
Kommynuxayuonnas komnemenyus exirovaem

3HaHHE WH(OPMALIMOHHBIX TEXHOJIOTHIl

YMEHHE YUTaTh CIIPAaBOYHYIO JINTEPATYPY

YCTaHOBJIEHHE KOHTAKTOB U BEJIEHUE TIEPETOBOPOB

Hezamuenoe eocnpusmue nponazanovt 0ulio 6

B 20 Beke

B 19 Beke

B 17 Beke

Ymo 3. bepnaiiz npusnagan 6 KOMMYHUKAUUOHHOU deamenbHocmu?
OO011ecTBeHHOE MHEHHE

VYcTaHOoBIIEHHE KOHTAKTOB U BEJICHHUE I1EPETOBOPOB

Bo3M0xHOE€ MaHUITYTUPOBAHHE MACCAMH

C. Bk nponazandy u nadauk puneiuuins

00beTUHSIET

pa3rpaHuYMBacT

Om uezo 3a6ucum 6vlOOp onpedeeHHOl MoOenu KOMMYHUKayuu?
OT pBIHOYHBIX YCIOBUI B PETHOHE

Ot THma npoGIeMbl

OT MecTOpAaCIIONO0KEHNS OPTaHU3ALAN

Ot (a3sl noMUTUKH

Ot (ha3s1 001IECTBEHHOCTH

Meneooicep no KOMMYHUKAUUAM OCYULECIEIACHL MEHEOIHCMEHM
HKOHOMUYECKOTO KaluTaja KIHeHTa



b)
c)

KyJbTYPHOI'O KanuTana KINeHTa
NabIUIMTHOTO KamuTaaa KIHeHTa

14. Ilepéoim 6 ucmopuu  ynpaeneHus  KOMMYHUKAUUAMU  63AUMOCEA3L  MEHCOY

a)
b)
c)
d)
15.

a)
b)
c)
d)

RONOHCUMETLHBIMU NYDIUKAUUAMU 6 npecce 0 hupme 6blaguU

AiiBu JIn

3. bepHaii3

C. bk

JIx. I'proHuHT

Opeanuzayua PR oOomycna eéxknwuamsv 6 ceda aHANI02U HAYUHO-UCCAE008AMETbCKUX,
KOHCMPYKMOPCKO-MEXHO102UYeCKUX padom u ynpasieHue — 00Ha U3 OCHOGHbIX UOell
AiiBu JIn

9. bepnaiiza

C. biska

Jx. I'pronnHra

16. Pacnpocmpanenue ungopmayuu na uenesvie ayoumopuu ¢ uUeabil0 OO0CHUNCEHUSA

a)
b)
c)
d)

63AUMONOHUMAHUA OMHOCUMCA K MOOeU
areHTCTBO I10 CBA3SIM C IIPECCOi / MabIMCUTH
00I1IeCTBEHHO-3HaYUMas MOJIEJIb
JIBYCTOPOHHSISI aCCUMETPUYHASI MOJICITh
I[BYCTOpOHHHH CI/IMMeTpI/I‘-IHaﬂ MOJICIIb

7.3. OneHo4HbIe cpeacrea Jis HpOMe)l(yTO‘lHOﬁ aTreCraluum Mo UMTOoraMm OCBOCHHUSA

JAUCHHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTECTALNH

Cemectp 3

n/n

Bonpocsl

KOMMYHI/IKaHI/IH 1 p€UyCBasi KOMMYHUKAI M. HGJ'II/I H 3a1a49u pC‘ICBOI\/'I KOMMYHHKAIUN

CDOpMBI W THUIIBI pequoﬁ KOMMYHHUKaIUN

OTaIbl pequoﬁ JACATCIIBHOCTH

Bupl pedeBoii n1esTeapHOCTH (TOBOPEHHE, CIYIIAHUE, YTEHUE, TUCHMO).

AR Eol ISl I Lo

UreHue Kak BUJ pequoﬁ ACATCIIBHOCTH. CnocoObl  YTEHMS. He,Z[OCTaTKI/I
TPAAUIIMOHHOI'O YTCHUS. CriocoOEbl YCTpaHCHHA HEJOCTATKOB YTCHU.

Cnymanue Kak BHMJ  pedeBoil  nestenbHOCTH.  DakTophl,  ONpeleNsroNe
3¢ (HEKTUBHOCTH CITYXOBOT'O BOCHIPHSITHS

IIncemenHas peub. TexXHOI0rus NpoayHUpPOBaHUS IMCbMEHHON PEYH.

SI3BIK B peCUb: 061_1_[66 1 pa3JINIHOC

© (RN o

OYHKIMM s3bIKa U peud (KOMMYHUKAaTHBHAas, KOTHUTWUBHAs, 3MOTUBHAas, (yHKIUS
cooOuieHus, GOpMHUPOBAHUS M BHIPAXKEHHUSI MBICIIM, aTUTALIMOHHAS U 1D.).

PeueBoil 3THKET. CDaKTOpBI, OIPCACIIAIOIINC (bOpMI/IpOBaHI/IC pCUYCBOro 3TUKETA U €ro
HCITOJIB30BaAHHC

11.

Opranuzanys OpoCTPaHCTBA M BPEMEHHM KOMMYHMKATHBHOIO Ipouecca. /[ucranuuu
oOuIeHus (MHTUMHAs, JINYHAsl, COIMaIbHas, TyOInyHas).

12.

Kunernueckne cpeacTBa O6H_ICHI/I$I. Mumuka. XXecTbl 1 UX OCHOBHEIC Pa3HOBHUIHOCTH.
ITanTOMHMIKA 1 IO3HI B O6HICHI/II/I.

13.

Hcnonp30BaHue CpPEICTB pPEUEBOl  BBIPA3UTENBHOCTH (TPONMOB U CTHIIMUCTUKO-
PUTOPUYECKUX (UTYp) B AETOBOM OOLICHUU.

14.

KOMMYHI/IKaTI/IBHI)Ie KayeCcTBa HGHOBOﬁ peun:. NpaBUJIIBHOCTH, TOYHOCTH, JIOTUYHOCTD,




u/ Bonpocsl
SCHOCTh M JIOCTYITHOCTh, YHCTOTA, BBIPA3UTEIBHOCTh, OOraTcTBO W pazHOOOpasue,
YMECTHOCTb.

15. HopmaTuBHBIN aCIEKT KYJIBTYPbI JEJIOBON PEUH.

16. Kynerypa nenoBoit peun. OCHOBHBbIE acHeKThl (HOPMATHUBHBIM, KOMMYHUKATHUBHBIMH,
STUYECKUN).

17. Dopmyibl peueBoro yTukeTa. OOpalieHne B PyCCKOM SI3bIKE.

18, OCHOBHBIE XapaKTEPUCTHKH AayJUTOpPUU. YUeT OCOOCHHOCTEH ayJuTOpUM IpHU
nyOJIMYHOM BBICTYIUICHUH

19, @®opMmbl B3aUMOJEHCTBUS opaTopa W ayautopuu. Ilpuems! ynpasienus. IIpoOaemsl
KOHTAKTa

20. ITyOnuuHoe BbicTymIeHUE. JIOKOMMYHUKATUBHBIN 1 KOMMYHUKATUBHBINA NEPUOJ.

21. Opatopckoe UCKyccTBO. OCHOBHBIE IIPUHIIMIIBI.

22. TenedoHHBINH pa3roBop B JIETOBOH cdepe.

23 Manunynsauun B OOMIEHWW: BHIBl MAaHUIYJSIHHA, XapaKTepHBIE OCOOEHHOCTH
HEKOTOPBIX MAHUIYJISITOPOB.

24, ConmanbHple  poiu  CyOBeKTOB  OOmIEHWs: (opMaibHBIE, BHYTPUTPYIIIOBHIE,
MEKJIMYHOCTHBIE, HHIMBUyaJIbHbIE.

o5 TexHuka peuu. OTanbl MOATOTOBKM K MYOIMYHOMY BBICTYIUICHHIO (TOBOPEHHIO).
Jloka3aTesbHOCTh U YO IUTENbHOCTh peUH. APIYMEHTHI U (PaKThI.

26. PeueBble TaKTUKU U cTpaTeruu. Mx cocrapistomue.

27. DTHUYECKHE HOPMBI OOIIeHHS. DTHKA JIEJIOBOTO OOIICHUSI.

28. MacTtepcTBo criopa u BeeHus 6ecepl. Buabl cnopos. PasHoBuaHOCTH Oece.

29. SI3BIK M CTHJIb JIOKYMEHTOB Pa3HbIX THIIOB.

30. TpeboBanne kK 0hOPMIICHUIO PEKBU3UTOB JIOKYMEHTOB.

31. OCHOBHBIC THITBI M BUBI IOKYMEHTOB. PeueBoii STHKET B JOKYMEHTE.

32. OO011ast XapaKTEPUCTHKA JIEJIOBOI0 OOIIEHUS: BUJIbl, CTPYKTYPa, GYHKIIUH.

33. OCHOBHBIC BUJIBI OOIICHHSI.

34. BepOanbHble cpencTBa 001IeHuUS.

35. HegepOaabHble CpeacTBa OOIICHHUS.

36. Ctuim o0IIeHMsI.

37. DTtanbl O0IIECHUS.

38. DopMBbI 1EJI0BOT0 OOIIIEHHUS: e0Bas becena.

39. DOpMBI JIEIIOBOTO OOIICHUS: I€TIOBBIE IEPETOBOPHI.

40. DopMbI J1eII0BOr0 OOIIEHUS: AETOBbIe COBELIAHNS U IIEPErOBOPHI.

41. DopMbI J1eI10BOr0 OOIIEHNUs: TYOJINYHbIE BHICTYTICHHSL.

42. Hayunblii, nyOaumpcTuyeckuii ¥ ouinaibHO-AeI0BOM CTUIIH.

43. [ToHsiTHE KOH(DIMKTA.

44, CyImHOCTh KOH(IMKTA

45. Knaccudukanus KoHGIMKTA.

46. Craguu ¥ CTPYKTypa KOH(IMKTA.

47. [TpryrHbI KOH(IUKTOB.

48. CtpaTeruu nosejieHus! B KOHGIMKTHOW CUTYalUH.

49. [ToHsITHE STUKH J1€T0OBOTO OOIIECHUSI.

50. KynbTypa peun.

ol. PeueBoll HTHKET.

52. [ToHsITHE STHKETA U JIEJTOBOTO ITHKETA.

53. ITonsiTHE TPO(hecCHOHAILHOTO ATUKETA.




Ne
u/ Bomnpocsi
o4, [lcuxuyeckasi CTPYKTypa JIMYHOCTH U MPAKTHKA JICJIOBOTO OOIICHUSI.
55. Bocrnpusitie 1 moHUMaHuE B ICJIOBOM OOIIICHUH.
56. Ctparerusi 1 AMHAMHUKA ITIEPETOBOPOB.
o7. TakTuyeckue npueMbl BeICHUS IEPETOBOPOB.
58. Cnoco0OblI ¥ CpeICTBa MOBBIIEHUS STUYHOCTH JIEJIOBOTO OOIICHMS.
59. HeBepbanpHOE MOBEICHNE YEIOBEKA B IEJIOBOM OOIIICHHH.
60. Bapbepsl 1em10Boro o0meHusI.

7.3.2. Kputepuu 4 HOPMbI OLEHKH

Cemectp

dopma
NpoBeAeHUSA
NMPOMEKYTOYHOM
arrecTalMu

Kputepun u HOpMbI OLIEHKHU

3auer (Ha
OCHOBAHHUU
CYMMapHOTO
peiiTuHra 6ayuIoB)

«3auTeHO»

55 0an10B U BeILIE

«He 3aureno»

54 6anoB u HUXKE




8. YueOHO-MeTOIMYeCcKOe M HH(POPMANIMOHHOE 00eciedeHne TUCIIUTITUHBI

8.1. Obs3aTe1bHAsA JIUTEPATYypa

Tun (yueOHMK, yueOHOe

KoaunuecTBo B

Ne nocooue, yue0Ho- HayHOH
- ABTOpPBI, COCTABUTEH 3ar;iiaBue (3aroJji0BoK) i I'ox u3nanusn oudamorexe /
n/n MeToAnYecKoe mocooue,
HaumenoBanmue
NPaKTHKYM, AP.) 3EC
1. Kopotkuii C.B. JlenoBble KOMMYHUKAUU YuyebHoe mocodue 2020 9BC "IPRbooks"
2. ITankoBa O. B. JlenoBble KOMMYHUKAUU YuyebHoe mmocodue 2017 SBbC
"ZNANIUM.CO
Mll
3. | Yamxkun A. C. OCHOBBI KOMMYHHUKOJIOTUU VYuyebHoe nocobue 2017 9bC
"ZNANIUM.CO
Mll
8.2. JlonosinuTebHAS JIUTEPATYypPa
Tun (yueOHUK, ydeOHOE KO‘HH%CTEO B
HAY4HOI
Ne nocooue, yueOHo-
ABTOPBI, COCTABUTEHU 3ar;iaBue (3aroJjioBoK) I'oa u3nanus oudamoTexe /
n/n MeToHYecKoe mocooue,
HaunmenoBanue
NPAKTHKYM, AP.) 3EC
1. | Becenkona T.B. Kynbrypa ~ ycTHOH W IHCHbMEHHOM VY4ebHOe mocobue 2020 3BC «IPRbooks»
KOMMYHHKAITUU
2. | I'enepanosa C.B. JlenoBple  KOMMYHHUKaMH. TeXHOJIOTHSA [TpakTuxym 2020 OBC "IPRbooks"
BEJICHHUS JIETIOBBIX IEPErOBOPOB
3. | l'opdunkens B. 1. KommyHnukarmu u KOpPIIOpaTUBHOE YuebHoe nmocobue 2015 3BC "IPRbooks"




Tun (yueOHuK, yueOHOe

KoaunuecTBo B

HAY4YHOM
Ne nocooue, yuedHo-
ABTOpPBI, COCTABUTEH 3ar;iiaBue (3aroJji0BoK) I'ox u3panus oudamoTexe /

n/n MeToAnYecKoe mocooue,

HaumenoBanmue

NPaKTHKYM, AP.) 3EC
yIpaBlieHuE

4. | 3axaposa l.B. JlenoBble KOMMYHHMKAIIUU ITpakTukym 2019 3BC «IPRbooks»
5. Ky3snenona E.B. JlenoBble KOMMYHUKaUU Y4eOHO-METOAUUECKOE 2017 9BC «IPRbooks»

mocooue




8.3. Ilepevenb npogeccHoHAIBHBIX 023 JAHHBIX U HHPOPMALMOHHBIX CIIPABOYHBIX
cHCTEM

Cuporkuna U.B. BusutHasg kaptouka [DJIEKTPOHHBIN pecypc| : DJEKTPOH. KYpH.
«/lenonpous3BoacTBO M JAOKYMEHTOOOOPOT Ha MNpeAnpusitam» — Pexum
noctyna:http://www.delo-press.ru/articles.php?n=5158.

http://delovoi-etiket.ru/ — wmarepuan mo TemMaM «DTHKA [EJIOBOIO OOIICHUS,
«J1e710BOM TUKETY.

https://booksbunker.com/eduard _kuzmin/122250/ - moaOOpKH KHHT W TOCOOH IO
TeMe «JlemoBoe oOIIeHuEY.
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuain o Teme
«OO0uIeHne U BIUSHUS.

8.4. IlepeueHb NPOrpaMMHOro odecneyeHus

Ne HaumenoBanue 11O PexkBu3UTHI 10r0BOpa (1aTa, HOMEP, CPOK
n/n JefiCTBUA)
1 Windows I[Oj“OBOp Ne 690 ot 19.05.2015 r., cpok
JeCcTBHS - GECCPOUHO
2 Horosop Ne 690 ot 19.05.2015 r., cpok
OfficeStandart nevcTBus - beccpouno; Jlorosop Ne 727 ot

20.07.2016 r., cpok nercTBHs - OECCPOUHO

8.5. Onucanmne

MaTepuaJIbHO-TeXHUYECKOM

0a3mbl, HE00X0AUMOM A

OCYHIECTBJICHUA 06pasoBaTe.m>H0r0 nmpouecca nmo IMCUUMIlJIMHE

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00paTOPHUii, MACTEPCKHUX H JP.
00bEeKTOB ISl NPOBeeHUS NPAKTHYECKHX H

JIa0DOPATOPHBIX 3aHATHI, IOMELEeHUH 115

CaMoOCTOSITeIbHOM PadoThl 00y4aroIIUXCs

(HoMep ayauTOpHN)

IlepevyeHb OCHOBHOTO 060pPYA0BAHUS

VYuebHast ayauTOpus U TPOBEACHHS 3aHATHIMA
JICKIIHOHHOTO THUIMA. Y4eOHas ayIuTOpHs JUIs
MPOBEICHUS 3aHATHH CEMHHAPCKOTO THIIA.
YuebHass ~ ayauTopusi IS KypPCOBOTO
MPOCKTUPOBAHUS  (BBIMIOJHEHUS  KYpPCOBBIX
pabot). YueOHass ayauTOpuUsi Ui TPOBEICHHS
IPYMIOBBIX M WHIAWBHYaTbHBIX KOHCYJIbTAIUI.
VYdeOHas ayauToOpus U TPOBEICHUS 3aHSATHI
TEKyIIEro  KOHTPOJISI W  MPOMEKYTOUHOM
arrectanuu. (YJIK-714)

DKpaH HaCTEHHbIH, CTOJIbI YYEHUUECKHE
JIBYXMECTHBIE,  CTylbs,  TpHOyHa,
KOMIIBIOTEP, TOCKA MEepEeABUKHAS.

[Tomemenne i cCaMOCTOSTENBHOW pPaOOTHI
cryaentos. (I'-401)

Croutbl YYEHUYECKUE, CTYJIbS
yuennueckue, [IK ¢ Beixogom B ceTh
HuTepHer.



http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

