MUHMCTEPCTBO HAYKH 1 BBICILIEI'O OFPA3OBAHMS POCCUMCKOM ®EJIEPALIUNA
benepanbHOE TOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BbICLIEr0 00pa30BaHuUs
«TOonpATTUHCKUN TOCYIAPCTBEHHBIA YHUBEPCUTET
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(uHoexc oucyuniuHot)

PABOYAA ITIPOI'PAMMA JUCHUIIVINHBI

JesioBble KOMMYHMKAIIUU

(Haumenosanue OUCYUNIUHbL)

10 HAIPABJICHUIO TTOATOTOBKU
09.04.03 IlpuxiagHas uHGpoOpMaTHKa

HaIpaBJIEHHOCTH (TIPOdUIIB)
TexHonorus Ou3Hec-aHaIN3a

dopma o0yueHHs: 3a09Has
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Pacnpeueﬂeﬂne JaCoB JUCIHUILIMHBI IO CeEMeCTPpamM
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®opma KOHTpPOJIS 3auer Hroro
Bun 3ansiTuit
Jlexuun 4 4
JlaGopaTopHble - -
[TpakTuyeckue 8 8
PykoBoJICTBO: KypcoBbie paboThl (poektsi) / PI'P - -
ITpoMexyTouHas aTTecTalus 0.25 0.25
KonrtakTtHas pabora 12.25 12.25
CamocrosTenbHas paboTta 92 92
KoHTpoas 3,75 3,75
Hroro 108 108




Pabouyro mporpamMmy cocTaBuiI(H):
JIOLEHT, TOUEHT,KaHa.near.nayk, ®@umuormno JI /.
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Pabouas mporpamma qucHMIUIMHEI coctaBieHa Ha ocHoBaHuu ®I'OC BO u yueOHOro mana
HarpaBJIeHUs TOATOTOBKU
09.04.03 IlpuxiagHas uHGpopMaTHKa

Cpok neiicTBHs padoueii MporpaMMbl JUCHHUILIMHBI 10 «24» masi 2025r.

COI'JTACOBAHO

3aB.kadenpoit «IIpuknanHas MaTemMaTuka u MHGOpMaTHKa»

«_» 20 O.M. I'ymuna

YTBEPXIEHO

Ha 3acenanuu xagpeapsl «Coluoaorusi»

(mporokoin 3acenanust Ne _1 ot «_15 » __ centsbpsa__ 2021r.).




1. Ileaib 0CBOEHUA TUCHUIIUHBI
Llenp n3yueHus TUCHUTTUHBI — GOPMHUPOBAHUE Y OYIYIIMX CIICIIHAIINCTOB CUCTEMbI 0a30BbIX
3HAHWI U HABBIKOB I MOCTPOCHUS (P PEKTUBHBIX ACTOBBIX KOMMYHHUKAIIHA B TPOPECCHOHATHHON
JIeSATETLHOCTH.

2. Mecto mucuuimuiaabl B ctpykrype OIIOII BO

JIMCUMIUIMHBl M TPAaKTUKH, Ha OCBOEHMM KOTOpBIX Oasupyercs JaHHas AUCHUIUIMHA:
«Teopust koHPIMKTa», «TexHNKa BeICHUS IEPETOBOPOBY.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC I[aHHOf/'I JUCHUITIINHBI HCOGXOI[I/IMO KakK
MNpEACCTBYIOIIEC: «anaBJIeHne IEpCcoHajioM B YCIOBHUAX peain3aln HHHOBaHHOHHOﬁ

JACATCIIBHOCTH».

3. Iliianupyemblie pe3yJbTaThl 00yUeHUs!

dopmupyemble U
KOHTpPOJIUpYyeMble
KOMIeTeHIUH
(Ko ¥ HAMMEHOBAHUE)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeH N i
(Koa 1 HAaMMEHOBaHUE)

Inanupyemsble pe3yJibTaThl
o0yueHust

YK-1 Cnocoben
OCYLIECTBIISATh
KPUTHYECKUH aHAIN3
IpoOJIEMHBIX CUTyallui Ha
OCHOBE CUCTEMHOI'0
110/1X0/1a, BbIpabaThIBaTh
CTpaTEruIo ACUCTBUI

3HaTh:

- CpeACTBa ISl yIPaBJICHUS
KOMMYHUKAIIMOHHBIM ITPOLIECCOM;
- 3Tambl Pa3BUTHS KOHQIHUKTHBIX
B3aMMOJCHCTBUM;

- 3HAYEHUE OPraHU3alMOHHBIX
KOMMYHUKAIUWA B

(O YHKIIMOHUPOBAHUHU OpTaHU3AIIHH.

YMeTs:

- OHpGI[CJ'I?ITI) CTpaTeFI/II/I IIOBCACHHA B
pa3NMYHBIX, B TOM YHCIIE
KOH(l)J'II/IKTHBIX, JCJIIOBBIX KOHTAKTaX
IUTSL TOCTHIKEHHUS TTOCTAaBICHHBIX
meJei;

- IPE0A0JIEBaTh KOMMYHHKATHUBHbBIE
Oapbepsbl.

Bnanets:

- HaBBIKaMU MTPUMEHEHUS TEXHUK
3¢ HeKTUBHOMN JeN0BOM
KOMMYHHKAIIUH NPU KOHTAKTE C
JIEJIOBBIM ITAPTHEPOM,;

-TEeXHUKOH aHaIn3a KOHPIUKTHON
CUTYallUH.

YK-5 Cnocoben
aHaAJM3UPOBATh U
YUUTBHIBaTh pa3HOOOpa3ue
KYJIbTYp B IpolLiecce
MEXKYJIBTYPHOIO
B3aUMO/JICHCTBUS

3HaTh:

- CIIOCOOBI U TIPUEMBI JIETIOBOTO
00IIIeHNs B pa3JIMYHBIX €T0 BUAAX U C
Pa3TUYHBIMU TUIIAMU COOECETHUKOB;
- ycioBust 3 (HEKTUBHOTO PEYEBOTO
BO3ACHUCTBHSI;

- HAIIMOHAJIbHBIE CTUJIH BEICHHS
MIEPErOBOPOB, KYJIbTYPHBIE




dopmupyemMbie U
KOHTPOJHpYyeMble
KOMIIeTeHI[UH
(Ko ¥ HAMMEHOBAHUE)

NHaukaTopbl 10CTHKEHU S
KOMIIeTeHI M
(Kox ¥ HAMMEHOBAHUE)

Iliianupyembie pe3ybTaThl
o0yueHust

0COOEHHOCTH MPaBHJI M TPATUIIHNA
JIETTIOBOTO OOIICHHST,

- KOMMYHHUKaTHBHbBIE Oapbephl;

- c1ocoOBI MPOAYKTUBHOTO
MIPEOJI0JICHUS] KOMMYHHUKATHBHBIX
OapbepoB;

- MEXaHU3MbI MEXKYJIbTYPHOTO
B3aUMO/ICHCTBHS B OOIIECTBE HA
COBPEMEHHOM JTarle;

- OCHOBHBIC 3TUYECKHE TIPaBUIIA U
TpeOOBaHMS ACIIOBOTO U
MEKITMYHOCTHOTO 3TUKETA, B
COOTBETCTBUH C KOTOPBIM CTPOUTH
CBOE TIOBEJICHUE M B3aMMO/ICHCTBHEC B
po(heCCUOHATILHOM e TeILHOCTH,
ATHYECKUE HOPMBI U TIPUHIIHITBI
JIEJIOBOTO B3aUMOJICVCTBHSI.

YMeTs:

- IOHUMATh U TOJIEPAHTHO
BOCIIPUHUMATh MEXKKYIBTYPHOE
pa3HooOpasue o0mIecTBa;

- aHaJM3UPOBATh U YUYUTHIBATH
pa3zHooOpasue KyJbTyp B IIpoLecce
MEXKYJIbTYPHOTO B3aUMOJIEHCTBUS;
- PYKOBOJCTBOBATbCSI HOPMAMH,
IpaBUIaMHU, KOJEKCaMH
npo¢eCCUOHATBHOM STUKH B
TPYZAOBOU AESATEIBHOCTH;

- OCYILLECTBIISITh aJIeKBATHBII BBIOOP
9TUYECKON NO3ULIMH U
apryMEeHTHPOBATh €ro MPH peIIeHUn
HpPaBCTBEHHBIX CUTYAIHH.

Bnaners:

- HaBbIKAMHM OLIEHKH CBOMX MOCTYIIKOB
Y TIOCTYITKOB OKPYKAFOIIUX C TOUKH
3pEHHsI HOPM 3TUKU U MOPAJIH;

- HaBBIKAMHU THKETA JIeJIOBOTO
00IIEHNS;

- MeToaMu (POPMUPOBAHUS U

MoJIIep KaHusl STUYHOTO KJIMMaTa B
OpraHH3aIHH.

I1K-4 Cnocoben
npUHUMATh 3G (HEKTUBHbBIE
pemenus no UT-npoexkram
B YCIIOBUSIX
HEOIPEAEIEHHOCTH U
pHCcKa

3HaTh:

- CoJlepyKaHMe, JIEMEHTHI U 3TaIlbl
KOMMYHHUKAIIHOHHOT'O TIPO1Iecca;

- CTPYKTYPY, QYHKINH, BUIBI U
(opMBI 1€710BOT0 OOLICHHUS;

- 0COOEHHOCTH OCYIIECTBIICHUS
JIeJIOBBIX KOMMYHHKAIIMHA YCTHOTO U




dopmupyemMbie U
KOHTPOJHpYyeMble
KOMIIeTeHI[UH
(Ko ¥ HAMMEHOBAHUE)

NHaukaTopbl 10CTHKEHU S
KOMIIeTeHI M
(Kox ¥ HAMMEHOBAHUE)

Iliianupyembie pe3ybTaThl
o0yueHust

MMCHbMEHHOT'O JCIOBOT0 OOIECHUS,
AJICKTPOHHBIX KOMMYHUKAIIHH;

- MpaBWJIa BEJICHUS JTUCKYCCUU U
MOJIEMHUKHU;

- crienu(UKy, BO3MOKHOCTH U
OTpaHUYECHUS MUCbMEHHOU J1eT0BOM
KOMMYHUKAIUH.

YMmers:

- BBISIBIISITH TIPOOJIEMHBIC CUTYAIlUU BO
B3aMMOJICHCTBUSIX;

- IJIJAHUPOBATh U PEAIU30BbIBATh
YCTHBIE U MUCbMEHHBIE JICIIOBbIC
KOMMYHHKAIIWH,

- pa3zpabarbIBaTh CTPYKTYPY ACIOBOM
Oece/pl, IPE3EHTALUU, IEPETOBOPOB,
myOJIMYHOTO BBICTYIICHUS KaK
KOMMYHHKAIIMOHHOTO MPOILIecca;

- OPraHU30BbIBaTh MEPETOBOPHBII
IIPOLIECC, B TOM YHUCIIE C
UCIIOJIb30BAaHUEM COBPEMEHHBIX
CpeACTB KOMMYHUKAIIIH;

- OpraHu30BaTh MOJATOTOBKY U
IIPOBEJICHHE JICIIOBOM Oece/Ibl;

- IPUMEHSATH Pa3TUYHbIE TAKTHUKU
BEJICHUS TIEPErOBOPOB, BHICTPAUBATh
yOeauTeNbHYI0 apryMEHTAIUIO C
Y4€TOM BOCHPUSITHSI TAPTHEPA;

- IOJTb30BAThCSI BEPOAIbHBIMU U
HeBepOaTbHBIMU CPEICTBAMU
o0I1IeHus, a TaK)XKe Paclo3HaBaTh
HaMepeHHUsl TapTHEPOB,
MOJIB3YIOLIUXCS STUMH CPEJCTBAMH;
- OPUEHTHUPOBATHCA B IPOTOKOJIBHBIX
TpeOOBaHUAX JIETOBOM
KOMMYHHKAITIH,

- COCTaBJIATh JOKYMEHTHI BHYTPEHHEU
Y BHEIITHEW NMEPENUCKH.

Bnanets:

- HaBBIKaMU BEJICHUSA CIIOpa,
JIUCKYCCHUH, ITOJIEMUKHU,
CaMOIIPE3EHTALINY;

- HaBBIKaMU ITyOJIMYHOTO
BBICTYIUICHUS;

- HaBBIKAMH COCTABIICHHUS
MHUCBMEHHBIX JIETOBBIX
KOMMYHUKALINW;

- IpUEMaMH YCTAaHOBJIEHUS,
MOJJEPKaHUs I€JIOBbIX KOHTAKTOB,




dopmupyemMbie U
KOHTPOJHpYyeMble
KOMIIeTeHI[UH
(Ko ¥ HAMMEHOBAHUE)

NHaukaTopbl 10CTHKEHU S
KOMIIeTeHI M
(Kox ¥ HAMMEHOBAHUE)

Iliianupyembie pe3ybTaThl
o0yueHust

KYyJIbTYpOM Juajnora, mucbMa B
MPOIECCE OCYIIECTBICHUS JETOBBIX
KOMMYHUKAIUH.




4. CTpyKTypa U coiepKaHue AUCIUIUIMHBI

DopMbI
Buu } TeKyl1ero
M . HaumeHoBaHue TeM 3aHATHH Oo0nbem, HNuTepakTus, KOHTPOJIS
oxyJb (pa3aesn) yueOHoM . Cemectp Bbanabl
(yueoOHOii padoThI) q, 9, (HauMeHOBaHHe
padoThI
OLIEHOYHOI0
cpeacTBa)
Pazgen 1. JlenoBoe | Jlek 1.1. BBenenue B AUCHUIUIUHY 4 1 3,5 OTtBeThI Ha
oO1uieHue u «/lenoBbie KOMMYHUKAIIUN. BOIIPOCHI
JenoBast JlenoBoe oOIIeHNE U J1eI0Bast
KOMMYHHKAIIS KOMMYyHHKaius. BepOanbHbie
CpeAcTBAa KOMMYHHKAIIHU
IIp 4 2 3 1 3amanne Nel
1.1. BepOanbHblie cpeacTBa «Cocrasuennue
BBCICHUA U
KOMMYHUKalHn 3aKJIFOYEHUS
Ty OJIMYHON pedn
Ip 1.2. HeBepOanbHbIe cpencTBa 4 3 OTBeTHI Ha
KOMMYHHKAIIUU BOIIPOCHI
CP JlenoBoe oO1IeHNe U J1e0Bast 4 12 TectupoBanue
KOMMyHUKa1ws. BepOanbHbie
CpeAcTBa KOMMYHHKALIHH.
HesepOanbHbie cpeacTra
KOMMYHHKAIIUU
Pazgen 2. ®opmer | Jlex 2.1.0cHoBHBIE (HOPMBI IETOBOM 4 1 2 OTtBeThI HA
JIeTI0OBOTO KOMMYHUKAIIH BOIIPOCHI
B3aUMOJCHCTBUSA Jlex 2.2. JlenoBble IEPETOBOPHI KAK 4 3 OtBeThl Ha
OCHOBHas (hopMa JIeJIOBOTO BOIIPOCHI
oO01IeHNS
Ip 4 1 3 1 3amanue Ne2

2.3. TakTuecKue NpueMbl BeICHUS
TIePErOBOPOB

«3yuenne
0COOEHHOCTEH
JICIOBBIX
MIEPErOBOPOB»




Hp 2.3. llenoBas Gecena 4 2 Otsetet na
BOIIPOCHI
Cp OcHoBHBIE (OPMBI JEIOBOI 4 12 TectupoBanue
KOMMYHUKAIMH
Pazgen 3. IIp 3.1. CocraBnenue 4 1 2 OTtBeThl Ha
OcobenHnoctu pacnopsauTeIbHbIX JOKYMEHTOB BOIIPOCHI
COCTABJICHHS Ip 3.2.CocTaBieHye OpraHu3aluOHHBIX 4 3 OtBeThl Ha
ounmansHo- JOKYMEHTOB BOIIPOCHI
AEJIOBbIX TEKCTOB | CP CocraBieHue pacopsIAUTENbHBIX U 4 11 TectupoBanue
OpTraHU3aIMOHHBIX JTOKYMEHTOB
Paznen 4. Otuka Jlex 4 5 OTBeTHI HA
pi () (0):10) BOIIPOCHI
KOMMYHUKaIUU Bamanue No3
«M3yuenne
4.1. DTuka Ae10BOM KOMMYHUKAIUU ITUKETHOTO
IIOBCACHUA B
CUTyaluiax
JIETIOBOTO
OOIIEeHUD)
CP OTuKa Je10B0il KOMMYHUKALUU 4 11 TectupoBanue
Pazgen 5. Yenosus | Jlex 5.1. YcnoBust appexTuBHOM 4 1 OTtBeThI Ha
3pdeKTUBHOMN KOMMYHUKAIMH BOIIPOCHI
KOMMYHHKAIUU IIp 5.1. Ycnosus apexTuBHOM 4 1 3 OTBeTsl HA
KOMMYHUKAIMH BOIIPOCHI
CPpP VYcnoBust a3¢hexTuBHON 4 11 TectupoBanue
KOMMYHUKAIMH
Paznen 6. JIek 6.1. Monenu KOMMYyHUKAaTUBHOM 4 3,5 OTBeTHI HA
[cuxonorus JIMYHOCTH BOIIPOCHI
3¢ pexTUBHOTO ITp 4 1 3 OTtBeThI HA
6.2. bappepsl B KOMMYHHKAIUN
o0IIeHus BOIIPOCHI
CP bappepbl B KOMMYHUKaIMH 4 11 TectupoBanue
Paznen 7. Jlek 7.1. CymHoCTh, TPUYHHBI U 4 1 3,5 OTtBeTHI HA
KondnukTe! B (GYHKIMU KOH(IUKTOB BOIIPOCHI
nenoBoM obmenun | Ip 7.2. YupasneHue KOHGOIMKTHON 4 2 7,5 OTBeThI Ha




cuTyanuen BOIIPOCHI
3aganue Nod
«AHanu3
KOH(IUKTHOM
CUTyaluu u
Ompe/ieieHre
BBIXO/Ia M3 HEe»
Cp Yrpasienne KOHQIUKTHON 4 13 TectupoBanue
CHUTyaIueun
Pazgen 8. Jlex 8.1. KoMmMyHUKaIIMOHHBIE TPOIIECCHI 4 3,5 OTtBeThI Ha
KoMMyHHMKaIIMOHH B OpraHu3aIusax BOIIPOCHI
bI€ MTPOLIECCHI B Jlex 8.2. Kommynukamus u 3¢ dexruBaoe 4 6,5 OTBeTsl HA
OpraHM3aIusIx yhpaBIcHHEe BOIIPOCHI
Cp KomMyHUKalMOHHBIE TPOLECCHI B 4 11 TectupoBanue
OpraHM3aIMsIX
1A [IpomeskyTouHas arrecranus (TecT) 4 0.25 40
KoHTposib 4 3.75
Hroro: 108 100

Cxema pacyeTa HTOroBoro dauia: Tekymuii pedTHHT (Bce 3aHATHS U IPOMEXYTOUYHBbIE TecThl) + Pe3yabpTar uToroBoro tecra




5. O0pa3oBaTebHbIE TEXHOJIOTHHU

B mpomecce wu3ydeHWS OUCHUIUIMHBI HWCIOJB3YIOTCS JMCTAHIHOHHBIE 00pa3oBaTejbHbIE
TexHogoruu. [log AUCTAaHIMOHHBIMH 00pa30BaTEILHBIMH TEXHOJOTHSIMH TOHUMAIOTCS 00pa3oBaTEIbHBIC
TEXHOJIOTHH, Peallu3yeMble B OCHOBHOM C MPHMEHECHHUEM WH(POPMAIMOHHBIX U TEICKOMMYHHUKAIIMOHHBIX
TEXHOJIOTHI MPHU OMOCPEOBAHHOM (HA PACCTOSHHUM) WM HE TIOJHOCTHIO OMOCPEIOBAHHOM B3aMMOJICHCTBUU
00y4aroIIerocs v MperoaaBaTes.

Ans  obecrieueHust 00ydYarOMUXCs Y4eOHO-METOJMUYECCKHM MAaTCPUAIOM W B3aUMOJICHCTBHS C
pPa3IUYHONM CTEMEHBI0 MHTEPAKTHUBHOCTH MEXAYy IIpernojaBareieM ¢ OOyJalomuMCs HCHOIb3YIOT
TEJICKOMMYHHUKAIIMOHHBIE CeTH. J[UCTaHIIMOHHOE OOyYeHHE OOCCIIeYMBACT WHAWBUIYATH3AIUI0 OOYUYCHUS:
MaKCHMAJIBHO BO3MOXHYIO HHTEPAKTUBHOCTh MEXTy 00y4aeMbIM U NPEIOIaBaTeNIeM OOPATHYO CBSI3b.

6. Meronnyeckue yKazaHus M0 OCBOEHHIO U CIUTIIMHbBI

CoBpeMeHHBII ypOBEHb Pa3BUTHs COLMAIbHO-3KOHOMUYECKHX, KYJIbTYPHBIX OTHOLICHUH
TpeOyeT MOBBIIIEHUS Ka4eCTBA MOArOTOBKH OyIyIINX CIICIHATUCTOB B By3aX, COBEPIICHCTBOBAHUS
dopM M MeTOoNOB OOy4YeHHs CTYJIEHTOB JEJOBBIM B3aUMOOTHOILEHUSM, YCBOEGHUS MMM HOBBIX
JTOCTYIKEHUH B OyayIIei CiryKeOHOM TesaTeIbHOCTH.

Lesb u 3a1a4K IPEI0KEHHOTO Kypca — HAyYUTh CTYACHTOB YMEHHIO paboTaTh M 00LIaThCs
C JIIOJIbMH, OpUEHTHPOBATHCSI B HENPEABUAECHHON OOCTaHOBKE, NPAaBWIBHO pa3peliarhb
KOH(JIMKTHBIE CHUTyallud U CIIOCOOCTBOBaTb MX MPEAOTBPAIICHUIO, MPUHUMATh ONEPATUBHBIE
pelleHus, MPOEKTUPOBaTh CBOIO JaJIbHEHIIYIO AESITEIbHOCTb B COOTBETCTBMM C peakuued u
HOCTYIKAMU JINYHOCTH.

B npouecce 00ydenus yuamemycs He00OX0AUMO YCBOUTh MPO(hecCHOHAIbHbIE 0COOEHHOCTH
nenoBoro oOuieHus. Takke CTyAEHT NOJDKEH NOHMMAaTh TEPMHUHOJIOTHIO U YMETh €10 IPAMOTHO
H0JIb30BATHCS.

B nauane cemectpa cTyaeHTaM HEOOXOIMMO O3HAKOMHTBHCS C TEXHOJIOTMYECKOH KapToii
JUCLUIUIMHBL, BBISICHUTH, KaKM€ pe3yJbTaTbl OCBOCHMS IUCLMILIMHBI 3asBJICHbI (3HAHUSA, YMEHUS,
pakTH4YeCKUil onbIT). OCHOBHOW (hOPMOI OCBOEHMS TMCLUIUIMHBI SIBISIETCS KOHTaKTHas paboTa ¢
IIpenoaaBaTesieM — JIEKIUU U TPaKTUYECKUE 3aHsTHS.

[lo pucuumimHe wyacTh TeM (pa3AenoB) U3y4aeTcsi CTYACHTaMU CaMOCTOSATEIbHO.
CamocrosTenbHas paboTa mpeaycMaTpuBaeT MOATOTOBKY K ayJUTOPHBIM 3aHATHUSM, OTBETHl Ha
BOIPOCHI, BBHIMOJIHEHUE MUCHbMEHHBIX 33JaHUN, BBIMOJIHEHHE TECTOBBIX 3a/laHUM U MOATOTOBKY K
IPOMEKYTOUHOM aTTecTaluu (3a4eTy).

JIeKMOHHbIE 3aHATHS IMpeIHa3HAYeHbl JJII TEOPETHUECKOTO OCMBICIEHUS M 0000IIeHus
CJIO’KHBIX pa3/IesIoB TUCIMITIIMHBI, KOTOPbIE OCBEIIAIOTCS, B OCHOBHOM, Ha MPOOJIEMHOM YpPOBHE.

[IpakTnueckue 3aHATHS NpeJHA3HAYEHbl JJI 3aKperyieHus U Oosiee IIyOOKOro M3y4eHHUs
OIPEEIIEHHBIX aCIEKTOB JEKIIMOHHOIO MaTepraia Ha IPAKTHKE.

CaMocrosiTenbHasi ~ paboTa  sBISETCS  BHEAYyJUTOPHOM M  TpeAHa3HaueHa s
CaMOCTOSITENIBHOTO ~ O3HAKOMJIEHHs CTYIEHTa C OIpEAEICHHBIMU paslelNaMH Kypca o
PEKOMEH/I0BaHHBIM I€JarOroM MaTepuajiaM U MOJATOTOBKM K BBIIIOJHEHUIO WHAWBHAYaJIbHbBIX
3aIaHUM 110 KypCy.

[ToAroToBKy K CEMUHAPCKOMY 3aHSATHIO CJIETYET CTPOUTH 110 CIEAYIOIIEMY alTOPUTMY:

- U3yYUTh COOTBETCTBYIOUIMI MaTepual B Yy4eOHHMKE U y4eOHO-METOINYECKOM
nocobun (KpaTKoe H3JI0KEHHE TEOpPETHUYECKOro MaTepuaia), O3HAaKOMHUTHCS CO CIPAaBOYHBIMHU
MatepHraiamMu (IpUJI0KeHUE B IOCOOMH);

- BBITNIOJIHUTD 33/1aHUE.

IIpn mOAroTOBKE K KaX/I0MYy CEMUHAPCKOMY 3aHSTHUIO CTYJEHT JI0JKEH PYKOBOACTBOBATHCS
METOJUYECKUMH PEKOMEHJAlMsAMHU, MPEACTAaBICHHBIMU B COOTBETCTBYIOIIMX TeMax YydeOHO-
METOAMYECKOT0 MOCcoOus 1Mo Kypcy, 0co00e BHUMaHUE OOpaTUTh Ha BOIPOCHI, HA KOTOPBIE CIIEAYET
aKIIEHTUPOBATh BHHUMAaHUE, PEKOMEHAYEMYIO JIMTEpaTypy [0 KaXJIOMy BOIPOCY, a TakKke
TpeOOBaHUS MO MOATOTOBKE K IUCKYCCHUSIM.



IIpy mOATOTOBKE YCTHOTO BBICTYIIJICHHS HA CEMUHApP CTYAEHT JOJKEH PYKOBOACTBOBATHCS
CJICAYIOUIMMUA TPEOOBAHUSAMU: BBICTYIJICHHE IOJDKHO CTPOTO COOTBETCTBOBATH IOCTABICHHOMY
BOIIPOCY, 3aKaHYMBATHCS BBIBOJOM, B KOTOPOM JOJDKHA IIPO3BYYaTh IVIaBHASI UAEs BBICTYIUICHHUS; B
BBICTYIJICHUM HEOOXOAMMO CCBUIATHCS HA HMCTOYHUKHA M JIUTEPATypy, MO KOTOPHIM CTYACHT
TOTOBWJICS; BPEMs BBICTYIUIEHUS HE JOJDKHO IpeBblliarh 10 — T MuHYT. BpImonaHeHue 3Tux
TpeOOBaHUI TO3BOJIMT PACCMOTPETh IMOCTABJICHHBIE BOMNPOCHI B TIOJHOM OOBEME U JacT
BO3MOYKHOCTb BCEM JKEJIAIOIIUM BBICKA3aThCsI 110 IIpoOIIeMe.

Texyumuii KOHTPOJIb PEACTABISAET COOON PETYIIIPHO OCYLIECTBIISIEMYIO IIPOBEPKY YCBOEHUS
yuyeOHOro wmarepuana. JlaHHas OLEHKa MpeanojaraeT CHCTeMaTUYHOCTh, HENOCPEACTBEHHO
KOPPENUPYIOMIYIOCS ¢ TpeOOBaHHMEM IOCTOSIHHOTO W HENPEPhIBHOIO MOHHTOPUHIA KadecTBa
00yueHHUs], a TaK)Ke HEOOXOMMOCTh OaJlIIbHOM OLIEHKH yCIIEBa€MOCTH CTYJICHTA.

Onenka 3HaHUMN, YMEHUM U HAaBBIKOB OCYILLIECTBIISIETCS Ha BCEX CEMUHAPCKUX 3aHATHUAX 110
BceM ¢opmaM OOy4yeHHMs] B COOTBETCTBUM C LEISIMM M 3afadamMu 3aHATHs. KoHTposib MoOxer
IPOBOJIUTHCA B Hayualse, B X0/I€ OTPAOOTKM OCHOBHOM YacTH M B 3aKIIOYUTEIBHON YacTH 3aHSTHS.

KoHTponb, mNpoBOOMMBIA B Hayale 3aHATUSA, HMMEET LENbI0 IPOBEPKY KadecTBa
CaMOCTOSITENILHOM pabOThI CTYIEHTOB 110 COOTBETCTBYIOIIEH TEME MPAKTUYECKOTO 3aHATHSI, a TAKKe
YCBOEHHsI OCHOBHBIX IOJOXEHUH paHee NMPOWJEHHOIro y4eOHOro MaTepuala, HeOOXOAUMBIX IS
YCBOEHUS BOIIPOCOB JTAHHOT'O 3aHATHS.

KoHTposb, npoBoANMBIN B X07€ OCHOBHOW YacTH 3aHATHSA, JOJDKEH 00€CIeUUTh IPOBEPKY
HE TOJBKO XOJa M KadyecTBa YCBOEHMsSI Y4YeOHOro Marepuaiga, HO U pPa3BUTUE Yy CTYAECHTOB
TBOPYECKOTO MBILIUICHUS.

KoHTpousb, IpOBOIMMEBIN B 3aKJIIOUUTEIIBHOM YaCTH 3aHATHS, OCYIIECTBIIIETCS B CIydasx,
KOI'Zla OLIEHKY KayeCcTBa YCBOCHMsI MaTepHalla MOKHO JIaTh II0CJIE €r0 IOJHOTO U3JI0KEHUS.

[Inanbl ceMHHApCKUX 3aHATUN NPEIyCMATPUBAIOT INEPEYHU BOMPOCOB K OOCYXkIECHHUIO,
NOArOTOBKY IPE3CHTALMN CTYJEHTOB IO TE€MaM 3aHATUH, PELIEHUE 33JaHUM M BBIIIOJIHEHUE
yIpaKHEHUH.

7. OneHo4HbIe CpeacTBa

7.1. ITacnopT OlIeHOYHBIX CPEACTB

Koa koHTpOIMpYeMOi KOMIIETEHIIMHU HanmeHnoBanue
Cemectp
(WJIK ee 4acTH) OLICHOYHOI'0 CPEACTBA

4 VYK-1 TectoBsie 3amanust NeNe 1-500
3amanne Ne 4

4 YK-5 TectoBsie 3amanus NeNe 1-500
3aganue No3

4 [1K-4 Tecrosble 3aganms NeNe 1-500
3amanue Nel
3aganue No2

7.2. Tunosble 3aJaHUs] WM HHBIE MAaTepHAJIbl, HEOOXOAUMBbIE /ISl TEKYLIero KOHTPOJIA
ycneBaeMoCTH

7.2.1. TunoBbie NpuMepbI MUCHLMEHHBIX 3a1AHUI

3ananue 1. CocraBiieHHe BBeICHUS U 3aK/JII0YECHUS NYOJMYHON peun

Teopernueckoe ocHoBanue: nekius 1.1. «/lenoBoe obuieHre M aen0Basi KOMMYHHUKAIIHSL.
BepbanbHbie cpencTBa KOMMYHHKAIUMI» TeMBI 1. «JleaoBoe obmieHne u aenoBasi KOMMYHUKAIIUN.

Ha3nayenue y4eOHOro 3ajaHusi. HAy4YMTHCS COCTaBIATh BBEICHHUE M 3aKIIOUEHUE JUIS
myOJIMYHON pedyH B COOTBETCTBUU C TEMON M OCOOEHHOCTSIMU LIE€JI€BON ayIUTOPHUH.




Conep:xanue yyedoHoro 3aganusi: CocTaBpTe BCTYIUICHUE W 3aKJIIOUEHUE MyOJIMYHON pedH
110 OJTHOW U3 TIEPEUNCIIEHHBIX TEM C yUE€TOM 0COOECHHOCTEH 11eIeBOM ayAUTOPHH.

Tembl: «CotBopu cebsi cam», «lpyxx6a momoraer xuTh», «bbeiTb maTpuoTom», «Korma
IPUXOJUT ycrex», «beperure npupoay».

[leneBble ayaUTOPUH: >KYypHAIHCTBI, BOEHHBbIC, MOJOJble OW3IHECMEHBbI, IIKOJIbHUKH,
CTYJICHTBHI.

Meroanyeckue yKa3aHUs M0 BHINOJTHEHHUIO 3aaHUS

1. W3yuute neKurOHHBIA MaTepUal.

2. YscHuB i ce0sl Ha3HAYCHHE U TPEOOBAHUS K COACPKAHUIO COCTABIISIFOIINX Ty OIMYHOM
peun, coctaBbTe BeTymuieHHE (3-4 peyIosKeH s ) U 3aKIroueHue (2-3 mpeIosKeHHS )
BBICTYIUICHHUS 110 OJJHOU U3 MPEITIOKEHHBIX TEM C YYETOM OCOOCHHOCTEH BBIOpaHHOM
LIEJICBOM ayIUTOPHH.

Kpurepun ouenku:

3 Oamma — BCTyIUIGHHE COJEPXKUT oOOpamieHne K ayJauToOpud, O0O3HAYaeTcs Tema
BBICTYIUICHHS, BHECEH 3JeMEHT 3()(eKTHOCTH, y4YTEeHbl OCOOEHHOCTH LIEJeBOW ayAUTOPHUH; B
3aKJIFOUYEHUH ITOABEICH UTOT, COCTABICHO S-7 IPEII0KEHUM.

2 Ganna — BO BCTYIUIGHUH W/WIM 3aKJIIOUEHUU OTCYTCTBYIOT 2 TpeOyeMbIX COCTaBIISIOIINX
WIM UMEIOTCS HECYILIECTBEHHBIE 3aMEUaHUsI.

1 Gamn — BO BCTYIUICHHM W/WJIM 3aKIIOYEHUU OTCYTCTBYIOT 3-4 TpeOyeMBbIX COCTABIISIOIINX
WJIM UMEIOTCA CYIIECTBEHHBIE 3aMEUaHUs.

baank BbimosHeHusi 3ananust 1. CocraBiieHne BBeIeHHS M 3aKJIIOYEHUs] MYOJIHIHON
peun

Tema:

Ilenenas
ayJIUTOPUS:

3aroy0BoOK:

Bsenenue:

3aKiroueHue:

3aganue 2. U3yueHne 0co0eHHOCTEIl /1eJIOBbIX I1€PEroBOpPoB
Teopernueckoe ocHoBanme: jnekuus 2.3. «TakTudeckue mpueMbl BEACHMSI IIEPETOBOPOB»
TeMBI 2. «DOpMBI AETOBOTO B3aUMOJICHCTBUSY.
Ha3nauenue y4yeOHOro 3aganusi: (opMUpOBaHME YMEHMH >(PQPEKTUBHOIO peueBOro
MOBE/ICHUS B CUTYAIIUSX JIEJIOBBIX IIEPETOBOPOB.
Conep:xanue y4eOHOI0 3aJaHus:
Onpenenure BUJ TaKTUKHA ONPOBEP)KEHUS 3aMEUYaHMUsI cOOEeceTHHMKAa W TPHUMEHUTE €€ B
KOHKPETHOU PEUYEBOU CUTYyaIUU.
Curyanus: coOecelHUK OTKJIOHSET Halle MpeiokKeHHe, (QOopMyIupys 3TO CIEAYIOLUIUM
oOpaszom: «Bce 310 npekpacHO, HO MHE HE MOAXOIUTY.
MeTtoauyeckue yKazaHusl 10 BbINOJTHEHUIO 3aJaHUS
1. O3HakoMbTeCh C ONMMCAHHEM TAaKTHKH OIPOBEPKEHUS 3aMeUaHuil codeceHuKa (CM.
JIEKIMOHHBIN MaTepuan).
2. Y4uThIBas JAHHYIO PEUEBYIO CUTYALUIO, ONPEACTUTE BapUAHT IPUMEHEHUS TAKTUKU
OTIPOBEPKEHUS 3aMeUaHUl coOeceHHKaA.
3. JlomomHuUTE MpeUI0KEHHBIN THAJIOT 3MHU30/a JIEIOBBIX IEPEroBOPOB C MPUMEHEHHUEM
NAHHOU TaKTHUKH.
Kpurepun onenkmn:
3 Gamna — BepHO OIlpe/eyieHa TaKTHKa OMPOBEPKEHHS 3aMe4YaHUs cOOeceTHUKa B JTAHHOM
pEYEBOM CUTyall, B COOTBETCTBUU C TAKTUKOM JTOTIOJIHEH TUAJIOT.
2 Oamia — BEpHO OIpejesieHa TaKTHKa OMpPOBEP)KEHUS 3aMeyaHHsl coOecelHWKa B JaHHOM
pEYEBOM CUTyalluH, K COCTaBICHHOMY JUAJIOTY UMEIOTCS 3aMEYaHHUs.




1 Gamn — He omnpesieNieHa TaKTHKa OMPOBEP)KCHUS 3aMeUaHusi COOeCceTHUKA B JaHHOW peueBOi
CUTYyal\H, JOIIOJHEH TUAJIOT.

Bbaank BpinosiHeHus 3a1anus 2. U3yyenne 0co0eHHOCTEH /1€JI0BBIX NEPEroBOpoB
Curyamus: VYOeaute mnpe3usieHTa CTPOUTEIbHONW KOMIIAHUU 3aKIIOYUTh JIOTOBOP O
COBMECTHOM ACSATEIBHOCTU C JUPEKTOPOM KaJIPOBOTO areHTCTBA.
Jomnonnure npemyioxxkeHHblt Teket ([ — mupekrop kaapoBoro areHTcTBa, 11 — mpesmaeHt
CTPOUTENLHON KOMITAaHUH).
I1: Cxaxure, a 3a4eM HaM HY>KHO COTPYAHUYATH C BAalllUM areéHTCTBOM?
[T: Bce 3T0, KOHEUHO, XOPOIIIO, HO 5T HE YBEPEH, YTO TAKOE COTPYJHHUYECTBO OYJET BBHITOAHBIM IS
Hallle KOMITaHUH.
I1: Ha xakoM OCHOBaHMHU 51 JJOJKEH BaM JIOBEPATH?
I1: Xopouio, MEHS 3TO yCTpauBaer.
BapuaHT npuMeHseMON TaKTUKH:

3ananue 3. U3yueHHe ITUKETHOIO NMOBEJIEHUSI B CHTYALMSIX JIeJIOBOTO O0IIIEHUs

Teopernueckoe ocHoBaHme: ek 4.1. «I9TUKa 1€70BOM KOMMYHUKALIMW» TEMBI 4. « DTUKA
JI€JI0BOM KOMMYHHKALUN.

Ha3nayenue y4yeOHOro 3amanusi: (GopmMupoBaHHE YMEHHUH YMECTHOTO M TPaMOTHOTO
pEYEBOTO MOBEACHUS B CUTYAIUAX JCIOBOTO OOIIIEHHUS.

Conep:xanue y4eOHOI0 3aJaHus:

CMmonenupyiTe mpUMEpPhl PEUYEeBOr0 TMOBEJACHUS CHEIUATNCTA B CUTYalMsIX, BO3MOXXHBIX B
chepe Oynymiedt npodecCHOHaIbHOW AESITENbHOCTH, C HCIOJIB30BAHUEM YMECTHBIX PEUYeBbIX
TaKTHK.

Meroanyeckue yKa3aHUs M0 BHINOJTHEHHUIO 3a1aHUS

1. O3HakoMbTeCh C ONMCAHUEM PEUYEBBIX TAKTUK (PEUYEBBIX XO/0B) (CM. JEKIIMOHHBII
marepuain).

2. TlogbGepute cuTyamuu JEIOBOTO OOIICHUS, TUITHYHBIC [T Oy IyIiel mpodhecCuoHaIbHOM
JIeSITeIIbHOCTH.

3. YuuTeiBas TaHHBIC CUTYAIIUH, ONIPEICTUTE, C YUYETOM COJICPIKAHUS U JKETaeMOT0
pe3yibTaTa, NOAXOIAIINE PEUEBbIe TAKTHKHU.

Kputepumn onenku:

2 Oamnma — MPEACTaBIEHO OMUCAaHHE JIBYX KOHKPETHBIX CHUTyalui u3 cdepbl Oymaymieit
MpoeCCUOHAIBHON JESTENHHOCTH C UCTIOIH30BAHUEM YMECTHBIX PEYEBBIX TAKTHK.

1 Gamn — mpencTaBieH OAWH MpUMEp CUTyauuu u3 cdepbl Oymayiied npodeccruoHaIbHON
JEATETbHOCTH C TPUMEHEHHUEM pEYEeBBIX TaKTHUK, WM HMEIOTCS 3aMEUaHusi K ONUCAHUIO
MPUMEHEHUS PEUeBBIX TaKTUK B JBYX CHUTyanusx Hu3 cdepbl Oyaymiedl mnpodeccruoHanbHON
JIeITEIIbHOCTH.

3aganue 4. AHa1U3 KOH(IMKTHON CUTYAllMM U ONIpe/ie/IeHHe BbIX0/1a U3 Hee

Teopernueckoe ocHoBaHue: yiekiuH 7.1. «CymHOCTb, MPUYUHBI U QYHKUIUU KOH(DIUKTOB» U
7.2. «YnpaBneHue KOHPIUKTHOHN cutyaruein» temsl 7. « KOHQIUKTHI B 1€T0BOM OOLIEHUM.

Ha3nauyenue y4yeOHOro 3aganusi: GOpMHPOBAHUE Y CTYJCHTOB NPEACTABICHUS 00 YCIOBHIX
3apOKICHUS KOH(QIMKTHBIX CUTYyallUid, IPUUMHAX U [TOBOJIAaX, IPOBOLUPYIOMIUX KOH(IIUKT; YMEHUS
aHAJTM3UPOBATh pealibHble KOH(DIMKTHBIE CUTYalluH, BBLACATh HCTHHHBIE IPUYMHBI UX 3aPOKICHUS
U OTIPE/IETSATh CTPATETUH Pa3pelIeHUs] KOH(IIUKTOB.

Conep:xxanue y4eOHOIo 3a1aHus:




[Ipoananu3upyiite MO MNPEIJIOKEHHOW CXEeMe peadbHbIi KOH(MIWUKT, yYaCTHHUKOM WIH
OYEBH/ILIEM KOTOPOTO BbI SIBISIETECH UM SIBISUIHCD.
MeTtoauyeckue yKazaHusi 10 BbINOJHEHUIO 3aJaHUS
1. O3HakoOMBTECH C ONMCAHMEM XapaKTEPUCTHKH KOH(IIMKTA B I€JIOBOM OOIICHUU U
crocobamu yrnpapiieHUs] KOHQIMKTHBIMU CUTYalUsIMU (CM. JIEKIIMOHHBII MaTepHai).
2. TlonGepute KOHPIMKTHYIO CUTYAIHIO, B KOTOPOM BBl Y4aCTBOBAJIU HIIM KOTOPYIO BBI
HaOJIFO JaJIH.
3. Onumure KOHQIUKTHYIO CUTYallliO0 B COOTBETCTBUH C IPEJIOKEHHON CXEMOH U
OIpeieNIUTe BBIXOJ U3 HEee Ha OCHOBAHUHU MIPOBEJCHHOIO aHAIM3A.
Kputepumn onenku:
4 Ganna — MpoBE/ICH BEPHBIN pa3BepHYTHIN aHATN3 KOH(PIUKTHON CUTyallil B COOTBETCTBUU
CO CXEMOH U OIPENEIIEH BBIXOJl U3 HEE;
3 Gasa — MpOBE/ICH MOJHBIN aHANU3 KOH(IUKTHON CUTyallud B COOTBETCTBUU CO CXEMOU U
OIpeZIeNICH BBIXO/1 U3 HEE, UMEIOTCSI 3aMEYaHus;
2 Oayta — IpOBE/ICH BEPHBIN aHaTN3 KOH(PJIUKTHOW CUTYallUU MO 3-5 MyHKTaM CXEMBI;
1 Gayut — MpoBeACH BEPHBINA aHAIN3 KOH(JIMKTHON CHUTyaluu MO 1-2 MyHKTaM CXEMBI.

biaank BbINOJHEHUsI 3aJaHUA 4. AHaiu3 KOH(l).]IHKTHOﬁ CUTyaluu M OIpeacjJcHue
BbIX0/1a U3 HEe

Ennnauna anaausa Onucanue KOHQPJIUKTA

Curyanust KoH(pIUKTa

I CTOpPOHaA, MHULMUPYIOLLAs KOH(JIUKT
MIOCPEACTBOM JICUCTBUM

Il cropoHa, KOTOPOI MPEABSABISAIOTCS MPETCH3UH

[TpenmeT KOHGIIUKTA

Dopmbl MIPOSIBJICHUS KOH(JIMKTHBIX
B3aMMOJIEUCTBUN

Tun koH}IMKTa

Otan KOH(IMKTA

VctuHHas npuyrHa KOH(MINKTA

WuTtepecsl | cTopoHbl

WnTepecsl |l ctoponsl

[Tpenyiaraemsplii pe3ynbTaT pa3penieHus KOHQJIMKTa

[Ipennaraemas cTpaTerus OBeACHUSI B
KOH(MIMKTHOW cuTyanuu A | ctopoHsl
[Ipennaraemas cTpaTerus OBEeACHUSI B

KOH(IMKTHOU cutyauuu ajs |l croponst

JleiictBusi, HeoOXoAMMBIE sl pa3pellieHus
KOH(IMKTA, | CTOPOHBI

JleiictBusi, HeoOXoAMMBIE sl pa3pellieHus
KOH(pMKTA, || cTOpoHBI

7.2.2. IlpuMepHble TecTOBbIe 3aJlaHUs (IJs1 BONPOCOB IO TeMaM; /Jisl NPOBeJAeHUs
HUTOI0BOI0 TECTHPOBAHUS)
Pa3nea 1. /lesioBoe o01eHue U gej10Basi KOMMYHHKAIUS
1. Mooens gepbanvrozo KOMMYHUKAMUEHO20 NPOYECCA 6KAIOYACHL 5 21eMEHM06.
Coomnecume ux no 3Ha4eHu0.

1) KTO? (nepenaer coobiieHue) A) Kanan

2) YTO? (nepenaercs) b) CooOuienue (TEKCT)
3) KAK? (ocymecTBisercs nepeiaua) B) KommyHukarop

4) KOMY? I') DpdexTuBHOCTD.




5) C KAKMM DPDEKTOM? | J1) Aynuropust

2.

a)
b)
c)
d)
3.
a)
b)
c)
d)
4.
a)
b)
c)
d)
S.
a)
b)
c)
d)
6.

7.

Oépawenue 3a coeemom, HACMpPoOIiKa HA 60JIHY ORNOHEHMA, 806/1e4eHUe K1UEeHmMA 8
COBMECMHYI0 6bIPAOOMKY PEULeHUSL OMHOCAMCA K. ..
preMam, CTUMYJIUPYIOUIUM O0IleHue +
npreMaM, OTTAIKHBAIOIIUM cOOeceTHuKa
HEUTpaIbHBIM IIpUEMaM
KaTerOPUYHBIM YTBEPKICHUSIM
Buvioepume eapuanm, komopwvie HE xapaxmepu3syem 0enioeoe oouienue.
OOIIHOCTD WY 1IeJIeH WM MOTUBOB WM JEATEIBHOCTH.
Hpyxeckoe oOpailieHrne, HCHOPMaJIbHOCTD +
Pernamenrarus ¢popm oOmieHus
Hanuuue o611ero conuaabHOro NPOCTPAHCTBA — BPEMEHH: OpraHu3alus, TpyIina, KoMaH/ja.
Koneunoit yenvio 0e106020 oouienus ne aA6131emca:
MPOAYKTUBHOE COTPYIHUYECTBO.
BPEMSIIIPOBOXKACHHUE +
pe3ynbTar
B3alMOIIOHUMAaHNE
K npuemam r¢phexmuenozo oenoeozo oouenus omunocumcs
He1oOpoXKenaTeIbHOE OTHOIICHNE K COOECEAHUKY
KOHIIEHTPUPOBAaHNE BHUMAaHUS Ha TOBOPSIIEM, €ro COOOIIEHUH +
OTBJICYEHHOCTh
rpyoocTh
Bonpocwi, ucnons3yemuie 6 0eno6oit 6ecede ¢ uenvlo 6blACHEHUA MHEHUA COOeCeOHUKA U
YMOYHEHUA €20 RO3UYUU, HA3bIEAIOMCS
a) MpoLEeTypPHBIMH BOIIPOCAMU
0) pe3OMUPYIOIIUMHU BOIPOCAMH
B) 03HAKOMHTEIIbHBIMU U YTOYHSIOIIUMH BOIIPOCAMU
T') aJbTepHATUBHBIMH BOIIPOCAMHU
Cmpamezun nepezo6opoe — 3mo
a) JeTanbHas MpopaboTKa MpearpUHUMAEMbIX EHCTBUM, MOCTYNKOB B OTBET Ha WIpY,

MPEJI0KEHHYIO MPOTUBOIIOI0KHON CTOPOHOU

8.

10.

a)
b)
c)
11.
a.
b.
C.
12.

0) reHepanbHas JIUHUA
Bonpocul, 3a0annsie 6 0enosoit becede, omeemsl Ha KOMopbvle 6YOym KPAMKUMU U
O0OHO3HAYHbBIMU, HA3bIEAIOMCA

a) OTKPBITBIMH BOIIPOCAMU

0) 3aKpBITBIMU BOIPOCAMHU
/lannvie peuegvie npuemol 6e0eHUA 0€106bIX NEPe206opos: «A umo, eciu Mol
OMKANCEMCA OM HAUWIUX 63AUMHBIX npemeH3uil?y, «/lasaiime dydem cuumameo, 4mo
npousouwiedouiee — IMoO HeOOPa3yMeHue» UCnoab3yImcs

a) B TAKTUKE YaCTUYHOT'O COIJIacus

0) B TaKTUKE MPEAYNPEIKACHHUS HETATUBHON PEAKIINH

B) B TAKTHKE OTCTPaHEHUS
Kak nazvieaemcsa cmopona oowienus, Komopasa npeocmagiaen coooii e3aumooeiicmeue
(u 8030eiicmeue) 100eit Opy2 ¢ Opy2om 8 nPoyecce MeHcaAuYHOCIMHBLIX OMHOWeHun?
KOMMYHHKATHBHAs! CTOPOHA OOIICHUS
NEepPLENTUBHAS CTOPOHA OOLIECHUS
HHTEPAKTHBHASI CTOPOHA O0LIEHUSA
I'nagnas yens peuegoii KommyHukayuu
nepenavya nHopManuu
oOMeH nH(pOopMaIue pa3InIHOTO poja
pacmnpocTpaHeHue HHPopMaIuu
A3vik — 3mo



oo

[EEN

3.

crcTeMa 3HaKOB

PHCYHOK 3HaKOB

oO1ienue

Imomuenas ynkyus A3plka — ImMo

nepeaaya nHGHOpMaIH, COOOIICHUE O MBICIISX, HAMEPEHHSX JIFOJICH
o0y KaeHue, MPU3bIB, MPOChda

HETIOCPEJICTBEHHOE BhIPA)KEHUE YYBCTB, SMOIIHIA

. Pesynomam peuegozo oeiicmeusn — smo

3BYKOBOE WU rpaduyeckoe 0opMiIeHHE BHICKA3bIBAHUS
MOATOTOBKA BBHICKA3bIBAHUS
BOCHPUATHE U PEaAKIIUS

.IHonunoz — smo

pedb HECKOIBKHUX YEIIOBEK
peub IBYX JIHOJEH
peYb OJIHOTO YeJIOBEKa

. CkotbKo écezo 6u0o6 peVEGOﬂ oesmenbHoCMU

5
4
3

. K ocnoenbim uepmam pa3eoeopn0ﬁ peuu omuocamca

ycTHas (popma BhIpaKEHUs
MUCbMEHHAasi hopMa BBIPAKCHHSI
crernranbHas (opMa BbIpaKEHHUS

. A3vixoewie HOPMbl USMEHAIOMCA noo e1usHUEM

U3MEHEHUH B O0IIECTBE
U3MEHEHUHN B YEJIOBEKE
U3MEHEHUN B CEMbE

. Onpedenume 2 noxazameins, c60iCmMeeHHbIX Kylbmype peuu

pedb Kakoi-11b0 couanbHO 000COOICHHOM IPYIIIBI JIOCH
IMPaBHUIIbBHOCTDH

KOMMYHHKATHBHAs 11€1IeCO00pa3HOCTh

pazHooOpa3zue roMopa

. Illucomennasn peuv — 3mo

CTpYKTypa, obecreunBaroiiasi o0IIeHUEe ¢ TOMOIIbIO TEKCTa
CTPYKTYpa, 00ecrieunBaroas U3JI0KEHNE MbICTIeH I 3alTOMUHAHUS
CTPYKTYpa, o0ecrieunBaroIiasi BHEIIHEE OOIICHUE
Pa3nea 3. Oco0eHHOCTH cocTaB/IeHUs] 0PHIIHAIBHO-/1CJI0BbIX TEKCTOB
enoeoit 0oxymenm — mo:
A) nucbMeHHOe o0palleHue K JOKHOCTHOMY JIHUILY, O(OPMIIEHHOE B COOTBETCTBUU C

mpaBuUJIaMH NMECPECIIUCKU,

B)Sa(l)I/IKCI/IpOBaHHa}I Ha MAaTCpuaibHOM HOCHUTCIIC I/IH(I)OpMaI_II/I}I C PCKBU3HUTAMU,

MO3BOJIAIOIINMU €€ UJIEHTU(UIIUPOBATE;

2.

3.

B) odpunmanbHeIil TOKyMEHT, UCTIOIB3yEMbIH B TEKYIIEH AeITeTbHOCTH OpraHU3aIlNH;
Kakoii cmuns pycckozo a3vlka ucnonv3yemcs 0711 HANUCAHUA 0€7108020 Rucoma?

A) nenoBoit

b) opunnansHo-1€M10BOM

B) mpousBocTBEHHBIN
Ykaotcume 6uo cneoyrowezo oenosozo nucema: «llpocum oamo pazpewenue na apenoy
3ana 5 maa 2014 2. ¢ 13.00 oo 21.00 ona opeanuzayuu XyooxcecmeeHHOl 8blCIMABKU,
noceauwiennou npazonosanuto /[nsa Iloéeovl. Onnamy apenowl 3ana zapanmupyem.»

A) ucbMo-3anpoc

b) rapanTuitnoe nucbmMo



B) nucemo-npuriamenue
4. Ilo codeporcamenvbHoil HANPAGIEHHOCMU NUCLMA-3ANPOCHL ONPEOENAIOMCA, KAK:

A)nuceMma, Ipeanoarampliire 00s13aTeNIbHYI0 PEakiuio ajijpecara B BUe MIUChMa-OTBETa B
CPOK, TIPSIMO YCTaHOBJICHHBIH OTIIPABUTEIIEM.

b) mnwucema, coxepxamue UWHGOPMALKMIO O HAMpaBIEHUU aJipecary Kakux-JInOo
JOKYMEHTOB, WH(OPMAIIMOHHBIX MaTEepPHAaJOB, MaTepPUAIbHBIX IIEHHOCTEH, a TaKKe COJAEp)KaT
UX [epeUeHb.

B)is mpurnamnienust agpecara K y4acTUIO B TOM MJIM HHOM JIEJI0OBOM WJIM TOPKECTBEHHOM
MEPONPUITHH; MOTYT OBITh MpeIHa3HAaYeHbl KaK JUIsi KOHKPETHOro JIMIA, TaK M JUIsl BCEro
KOJUJIEKTHBA OpraHU3alyu.

5. Ykasicume eapuanm omeema, 6 Komopom ommeuenvl ynoamenmanvHvle npasuia
0€J106011 nepenucKu:

A) TOYHOCTB, TPAMOTHOCTb, JIOTHYHOCTb, KPATKOCTb

B) TouHOCTB, TPAMOTHOCTB, TOTHYHOCTH, KOPPEKTHOCTD

B) xpaTkocTh, rpaMOTHOCTb, IOTUYHOCTh, KOPPEKTHOCTH
6. Cnocoovl KoOuposanus, nepepadomku u pacuiu@poséKku nepeoagaemoil 6 npouyecce

00uweHuA 0en06oil uHgopmayuu, IMO...

A) cpenctBa oOmeHUs

b) kogupoBanue nHbopMaK

B) koMMyHHKaTHBHOE B3aMOJIEICTBHE
7. Kakue 6uovt 0e7106020 00uieHus 6blOENAIOM RO CPeOCmeam oouieHusn?

A) HEemocpeICTBEHHOE, ONIOCPEI0BAaHHOE

b) npsimoe, kocBeHHOE

B) yctHOE 1 nucbMeHHOE
8. K mononozuueckum euoam ooueHuUss OMHOCAMCA:

A) ToproBas peusb (pekiama)

b) TenedonHbIi pasroBop

B) mpuBetcTBeHHast peub
9. Muanocuueckuin  6ud odwienus 6  0e€108bIX  Kpy2ax, XapaKmepusyloujuiica

nPOOOINHCUMETLHBIM oomenom ceedeHuaMu, moukamu 3peHus, yacmo
CONPOBONHCOAIOWUICA NPUHAMUEM PEULEHUTL:

A) nenoBoi pa3roBop

b) nenosas Gecena

B) neperosopsl
10. K kakomy e6udy 0e106020 o00uwjeHus oOmHOCAMCA NPOMOKON, Omyem, CHDPAGKA,

UHCMPYKUUA, peuienue?

A) ycTHOMY

b) nucemenHOMY

B) MoHONOTHUECKOMY
11. Obwenue ¢ unocmpannvim napmmuepom 6 nepeyrd o0u4epedb npeonoazaem

0C8EOOMNIEHHOCMb:

A) B MEXyHApOJIHOM MOIUTHKE

b) B Tpagumusax u npuBBIYKaxX MapTHEpa

B) B ypoBHE €ro KoMIIeTeHIINN
12. Umo o3nauaem nonamue «mexacckoe pykonoxcamue» (CILLA)?

A) ycraB

b) napymenue

B) norosop
13. C kakoui memwvl cnedyem Hauunamy nepezo8opvl C €BPONEHCKUMU U ANOHCKUMU

ousnecmenamu?

A) yci0BHS COTpYIHUUYECTBA

b) orcTpanenHble TeMsl (11Oroaa, CopT U T.A.)



B) HenocpencTBeHHas TemMa eperoBOpoB
14. Cosokynnocms onpeodenennvix mep, HAnNpPaeIeHHBLIX HA NObluieHUe IPhexmusnocmu
peuesozo 6030elcmeusn U KOMMYHUKAMUGHOU KOMHEMEeHMHOCMU CReyuanucmad, Imo ...
A) ybexaroiias KOMMYHHKALUS
b) nenoBas koMMyHUKaLUs
B) skcniepumenTanbpHas puTopuka
15. B uem cocmoum ocnoenasn yenv pacnopaoumenbHvlxX 00OKYMeHmog ...
A) uadopMupoBaHHE COTPYAHUKOB OPTaHU3AIIH
b) o0benuHenne coTpy JTHUKOB OpraHU3aluu
B) perynupoBanue ynpaBieHUECKOH A€ATE€IbHOCTU
16. Ilpouyedypa uzoanus pacnopaoumeibHoviX 00OKYMEHMO8 RPOUCXOOUM 8 YCI0BUAX ...
A) KOJIIEeNIernanbHOro MPUHATHSL pELIeHUN
b) equHOMMYHOTO TIPUHATHS PEIICHUIA
B) ronocoBanus
17. Ilpukaz —3mo ...
A) paBoBOI1 aKT
b) BoneusbsBIeHUE PyKOBOIUTEIS
B) cooGmienne
18. Texcm npuxaza cocmoum us ...
A) nByx yacteit
b) u3 tpex vacreii
B) u3 onHolt yactu
19. A3vik06an hopmyna xapakmepusyemcsa ycmouuugsbim 000pomonm, ...
A) BBIPAXKAIOLIUM XapakTep YIPaBJIEHYECKOH, IIPOU3BOJCTBEHHON WIn
npodeccuoHanbHOM PpyHKINN
b) BBIpakarommM XapakTep TBOPUYECKOW, MPOM3BOJCTBEHHOW WM TPOQecCHOHATBHON
byHKIIUN
B) BhIpaxatonium xapakTep HOpMaTUBHOM, MPaBOBON MIIM 3aKOHOAATENbHONW (DyHKINN
20. Ha eécex zapanmuiinbix 00a3amenbcmeax 001iCHA ...
A) CTaBUTHCSI TOANKCH
b) craBuThCs evath
B) craButhCs nara

Tema 8.1 KoMMyHUKALIMOHHBbIE NIPOLECCH] B OPraHU3ALUM
1. Ha ceco0ns 2nasnoii 3a0aueii cospemeHHO20 NPOU3600CHEa AGAEMCA
a) ajanTaiys Jro/Iei K N3AMCHEHUSIM BCIIC/ICTBHE BHEPEHHs Ooee () (EKTUBHBIX TEXHOJIOTUI
b) amanrtanms oel K KI3MEHSHUSAM BCJIECTBUE BHEAPSHUS MHHOBAIIMOHHBIX TEXHOJIOTUI
C) ajanTaius JoAeH K U3MEHCHHUSIM BCIICACTBAE SKOHOMHYECKOTO KPH3HCa
2. Ilo muenuro Illlonmena, kakue 2 ghakmopa 6axcHwvl 0713 8bIHCUCAHUSA Op2AHU3AYUU?
a) «bBbITh XOpoIei»
b) «bBbITh TOSITEHONY
C) «DBbITh OPUTHHATBEHON
d) «BbITh BUAUMOI»
3. IToo «xopoweiiy opzanuzayueii noHumaemcs
a) OopraHM3alus COIUAILHO OTBETCTBCHHOM
b) opranuzamusi, KoTOpas CBOCBPEMEHHO BBIIJIAYMBACT CBOMM COTPYIHHKAM 3apabO0THYIO
miary
4. Kaxoii nynkm ne yxazan ¢ meopuu meneoxcmenma A. @aitona?
a) IlpenBunersb
b) OpranuszoBath
¢) PykoBomuth
d) HacraBusaTs



e)
f)
5.
a)
b)
6.
a)
b)
c)
7.
a)
b)
c)
8.
a)
b)
c)
9.
a)
b)
c)
10.
a)
b)
c)
11.
a)
b)
12.
a)
b)
c)
d)
e)
13.
a)
b)
c)
14.

a)
b)
c)
d)
15.

a)
b)
c)
d)
16.

Koopaunuposars

KonTponuposars

Kakoe nonamue oonee oouiee?

KoMMyHHKAIIMOHHAS TTOTUTHKA

KoMMyHUKalIMOHHBIA MEHEKMEHT

OcHo6a KOMMYHUKAUUOHHOU NOTUMUKU —

CTpaTerus

yCcTaB

KOHIEIIS

Bo3pacmanue o6vema nabauyumnozo kanumana o3navaem
IPUPOCT OOIIECTBEHHOTO JOBEPUS

YKpETUIEHHE TTO3UTUBHOTO UMUIKA

dbopMupoBanue mpoheccCuoHaIbHOM NeSTeIbHOCTH
Kommynuxayuonnas komnemenuyun exirovaem

3HaHHE UH(GOPMAITMOHHBIX TEXHOJIOTH

YMEHHE YUTATh CIIPABOYHYIO JINTEPATYPY

YCTaHOBJICHHE KOHTAKTOB U BEJIEHUE TIEPErOBOPOB

Hezamuenoe eocnpusamue nponazanowt 0ulio 6

B 20 Beke

B 19 Beke

B 17 Beke

Ymo 3. bepnaiiz npusnagan 6 KOMMYHUKAUUOHHOU deamenvbHocmu?
OO01ecTBEeHHOE MHEHHE

YcTaHOBIIEHHE KOHTAKTOB U BEJCHHE ITEPETOBOPOB

Bo3moxxHOE MaHUITYTMpOBAaHUE MacCaMu

C. bk nponazandy u nadauk puieiuinz

o0BeIuHSIET

pasrpaHUYNBaACT

Om uezo 3a6ucum 6vlOOp OnpedeieHHOl MoOenu KOMMYHUKayuu?
OT pBIHOYHBIX YCIIOBHI B PETHOHE

Ot Tma npoGieMbl

OT MecTopacIoNoKeHHsI OpraHu3aluu

Ot (a3bl mONUTUKN

Ot (a3sl 0011IECTBEHHOCTH

Memneoicep no KOMMYHUKAUUAM OCYUWLECMBIIACI MEHE)HCMEHM
HYKOHOMHYECKOTO KaIluTajia KINCHTa

KyJIbTYPHOTO KanuTana KINeHTa

MaOJUIUTHOTO KalKTaja KIHCHTa

Ilepevim 6 ucmopuu  ynpagnenus  KOMMYHUKAUUAMU  63AUMOCBA3L  MENCOY
RONOHCUMETLHBIMU NYOIUKAUUAMU 8 npecce 0 (hupme blagUl
AitBu Jlu

O. bepHaii3z

C. bk

JIx. I'proHnHT

Opzanuzayuna PR oOondxcna exknwuamsv 6 ceda aHano2u HAYYHO-UCCIE006AMENbCKUX,
KOHCMPYKMOPCKO-MEXHO102UYecKUX padom u ynpasieHue — 00Ha U3 0CHOGHBIX UOell
AitBu Jlu

9. bepnaiiza

C. bivka

JIx. I'pronnHra

Pacnpocmpanenue ungopmayuu hna uyenegvie ayoumopuu ¢ uyeabl) O00CHUNCEHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOeU



@) areHTCTBO IO CBA3SM C IMPECCOM / MabIMCUTH
b) o6mecTBeHHO-3HAYNMAs MOICITH

C) JBYCTOPOHHSS aCCHMETPHYHAS MOJICIIb

d) aBYCTOpOHHSISI CHMMETPHYHAsI MOJICIb

7.3. OueHoYHbIe CpeacTBa JJs MPOMEXKYTOYHOH ATTECTAMU MO HTOraM OCBOEHUS
JUCHUILIHHBI

7.3.1. Bonnpochl K IPOMEKYTOYHOM aTTecTAaluu

Cemectp 4

Ne

wn Bonpocsl

1. KommyHuKaius u peueBas KoOMMyHuUKanus. Llenu u 3agauu peueBoil KOMMYHUKaLUU

2. DOpMBI U TUIIBI PEYEBOI KOMMYHUKALUU

3. OTanbl peueBoOy A€ATEIbHOCTU

4. Buibl peueBoii AesiTeIbHOCTU (TOBOPEHHUE, CIYIIAHUE, YTEHUE, IUChMO).

5 Yrenne Kkak Buja peuyeBod nesatesnbHOCcTH. CrocoObl  uteHusa. Henocratku

' TpaJMLMOHHOIO YTeHUs. Cr1ocOObl yCTpAaHEHUS] HEJIOCTATKOB YTEHMUSI.

6. Cnymanue Kak  BHJ  peyeBOM  jaedarenbHOCTU.  DakTOpbl,  ONpEEsIOIe
3¢ (EKTUBHOCTh CITYXOBOI'O BOCIIPUSTHS

7. IIncemenHas pedb. TexXHOI0rus NpoAyHUPOBAHUS IMCEMEHHON PEYH.

8. SI3BIK ¥ pedb: o0lee 1 pa3InIHOe

9 @OyHKUMU s3bIKa M peud (KOMMYHUKaTHBHas, KOTHUTHBHAs, 3MOTHUBHas, (DyHKIUSA
c00011IeHUs, GOPMUPOBAHUS U BBIPAKEHMSI MbICJIH, aTUTALIMOHHASL U AP.).

10. PeueBoil sTuker. Makropsl, onpeaesstomine GOpMUPOBAHUE PEUEBOIO ITUKETA U €ro
VICIIOJIb30BaHUE

11 Opranuzanys OpoCTPaHCTBA M BPEMEHM KOMMYHMKAaTHUBHOIO Ipolecca. JlucraHuuu
oOuIeHus (MHTUMHAs, JIMYHAsI, COLIMaJIbHAs, TyOInyHas).

12, Kunernueckue cpencra obueHus. Mumuka. XKecTbl 1 MX OCHOBHBIE Pa3HOBUIHOCTH.
ITanHTOMMMUKA U 1103bI B OOIIEHUH.

13, Hcnonp30BaHuEe CPEICTB PEUEBOMl  BBIPA3UTENBHOCTH (TPONMOB U CTUIIMCTHUKO-
puTOpUYEeCKUX (GUTyp) B JETOBOM OOIEHHH.
KoMMyHMKaTHBHBIE KauecTBa JEJIOBOM pedH: MPaBUIBHOCTb, TOYHOCTb, JIOTUYHOCTD,

14. SCHOCTh M JOCTYIHOCTb, YUCTOTA, BBIPa3UTENBHOCTh, OOraTcTBO W pazHOOOpasue,
YMECTHOCTb.

15. HopmaTuBHBII aClEKT KyIbTYphI AE€JIOBOM pPEUU.

16. Kynbrypa nenoBoit peun. OCHOBHBIE acleKThl (HOPMAaTHBHBIM, KOMMYHUKAaTHBHBIH,
STUYECKUN).

17. Dopmyibl peueBoro TukeTa. OOpalieHne B pyCCKOM SI3bIKE.

18. OCHOBHBIE XapaKTEPUCTUKH ayJAUTOPHUU. YUET OCOOCHHOCTEH ayJIUTOPHUH TpH
nyOJIMYHOM BBICTYIUICHUH

19 @opmMbl B3aUMOAEUCTBUS oparopa u aynutopuu. llpuemst ympasnenus. I[TpoOiaembr
KOHTaKTa

20. [Ty6nuynoe BoicTyIUIeHHEe. JIOKOMMYHUKATHBHBIN 1 KOMMYHUKATHBHBIM MEPUO]I.

21. Oparopckoe UCKyccTBO. OCHOBHbBIE TPUHIIUIIBI.

22. TenedoHHBIN pa3roBOp B JIETOBOU cdepe.

23, Manunynauun B OOIIEHUH: BHJBl MaHUIYJSAIMM, XapaKTepHble O0COOEHHOCTH
HEKOTOPBIX MAHUITYJISITOPOB.




Ne

u/ Bomnpocsl
24, ConmanbHple  poiau  cyObeKTOB  OOmIeHUs:  (opMaibHBIE, BHYTPUTPYIIIOBHIE,

MEXJIMYHOCTHBIC, MHAMBH Iy JIbHBIE.
25, TexHuka peud. DTambl TOJATOTOBKH K IyOJMYHOMY BBICTYIUICHUIO (TOBOPEHHIO).

Jloka3aTenbHOCTh U YO IUTEIbHOCTh peUl. APryMEHTHI U (haKThI.
26. PeyeBble TakTuKH U cTpateruu. Mx coctaBisiomue.
27. DTHUYECKHE HOPMbI 0OLIeHHS. DTHKA JICJIOBOTO OOIICHUSI.
28. MactepcTBo criopa u Begenust 0ecenbl. Buabl ciopos. PazHoBugHOCTH Oece .
29. SI3bIK ¥ CTUITb JOKYMEHTOB Pa3HBIX THIIOB.
30. TpebGoBanne kK 0(hOPMIICHHIO PEKBU3UTOB IOKYMEHTOB.
31. OCHOBHBIE THIIBI U BUJBI JOKYMEHTOB. PeueBoii STUKET B JOKYMEHTE.
32. OO011as XxapakTepruCcTHKa JISJIOBOTO OOIIEHUS: BUJIbI, CTPYKTYpa, PYHKITUH.
33. OCHOBHBIC BUIbI OOIICHHUSI.
34. BepOanpHbie cpeacTBa 0OMICHHUS.
35. HeepbanbHbIe cpeacTBa 0OMIECHNUS.
36. Ctunm o0IIeHUSI.
37. DTanbl 00IIEHNUS.
38. DopMBI ICIOBOTO OOIIIEHHUS: JIeJIoBas Oecea.
39. DOpMBI J1EII0BOT0 OOIICHUS: I€TIOBbIE IEPETOBOPHI.
40. DOopMBI 1EJIOBOT0 OOIIEHHUS: IEJIOBbIE COBEIIAHUS U IEPETOBOPHI.
41. ®DopMBI ACIIOBOT0 OOIICHHS: TyOJUYHBIC BHICTYIUICHHS.
42. Hayunblii, my0nunyucTHYECKUi U 0pUIIMaIbHO-ETOBON CTHIIH.
43. ITonsitne kKoH(IIHMKTA.
44, CyHnHoCTh KOHIUKTA
45. Knaccubukaims KoH)IUKTA.
46. Craguu ¥ CTPYKTypa KOH(IIMKTA.
47. [TpryrHbI KOH(IUKTOB.
48. CtpaTeruu nopejieHus] B KOHGQIMKTHON CUTYaIUH.
49. [ToHsITHE STUKU AETOBOTO OOIIEHUSI.
50. KynbTypa peun.
ol. PedeBoil HTUKET.
52. [ToHsITHE STUKETA U JIEJTOBOTO DTUKETA.
53. IToHsiTHE TPO(heCCHOHAILHOTO ATUKETA.
o4, Ilcuxuueckas CTpyKTypa JMUYHOCTH U IPAKTHUKA JIEJTOBOTO OOIICHHUS.
55. Bocnpusitie u moHMMaHue B 1IJI0BOM OOIICHHH.
56. CtpaTerus ¥ AUHaMUKa [1EPEroBOPOB.
o57. TakTuyeckue npueMbl BeICHUS IEPETOBOPOB.
58. CriocoObl U CpeJICTBA MOBBIIICHHSI STUYHOCTH JIEJIOBOTO OOIICHHSI.
59. HeBepbanpbHOE MOBEICHNE YEIOBEKA B IEJIOBOM OOIIICHHH.
60. Bbapbephb! J1e710BOro o0nieHus.

7.3.2. Kputepuu u HOPMBbI OLlEHKH
dopma
Cemectp "POBEICHUI Kputepuu u HOpMBI OLIEHKHU
MPOMEKYTOYHOM
arrecTanuu
4 3auer (Ha | «3auTeHO» 40 Ga1oB U BBIIIE




dopma

NpOBeIeHUsI
Cemectp Ny Kputepuu u HOpMBI OLIEHKHU
MPOMEKYTOUHOI
aTrecTaluu
OCHOBaHUU «He 3aureno» 39 0aI0B U HUXKE
CYMMapHOT0

peiiTunra 6ajoB)




8. YueOHO-MeTOIMYeCcKOe M HH(POPMANIMOHHOE 00eciedeHne TUCIIUTITUHBI

8.1. Obs3aTe1bHAsA JIUTEPATYypa

Tun (yueOHMK, yueOHOe

KoaunuecTBo B
HAY4YHOM

Ne nocooue, yue0Ho-
ABTOpPBI, COCTABUTEH 3ar;iiaBue (3aroJji0BoK) I'ox u3nanusn oudamorexe /
n/n MeToAnYecKoe mocooue,
HaumenoBanmue
NPaKTHKYM, AP.) 3EC
1. Konecuukosa H. JI. JlenoBoe oOmieHne YuyebHoe mocodue 2016 OBbC "Jlaup"
2. Kopotkuii C.B. JlenoBble KOMMYHUKAUU YuyebHoe mmocodue 2020 9BC "IPRbooks"
3. ITankoBa O. B. JlenoBble KOMMYHUKaUU YuyebHoe mocodue 2017 SBbC
"ZNANIUM.CO
Mll
4. | YamkuH A. C. OCHOBBI KOMMYHHUKOJIOTHH VYuyebHoe nocobue 2017 3BC
"ZNANIUM.CO
Mll
8.2. JlonosinuTebHAS JIUTEPATYypPa
Tun (yueOHUK, ydeOHOE KO‘HH%CTEO B
HAY4HOI
Ne nocooue, yueOHo-
ABTOPBI, COCTABUTEH 3ar/iaBue (3aroJjioBoK) I'oa u3nanus oudamorexe /
n/m MeToAn4YecKoe mocooue,
HaumenoBaHue
NPAKTHKYM, AP.) 3EC
1. | Becenkona T.B. KyapTypa ~ ycTHOW W NIHCBbMEHHOM VYuebHoe nmocobue 2020 3BC «IPRbooks»
KOMMYHHKAITUU
2. | I'enepanosa C.B. JlenoBele  KOMMyHUKauuu. TexHosorus ITpakTkym 2020 3BC "IPRbooks"

BCACHUA OCIJIOBLIX MEPETOBOPOB




KoaunuecTBo B

Tun (yueOHuK, yueOHOe .
HAY4HOI
Ne nocooue, yuedHo-
ABTOpPBI, COCTABUTEH 3ar;iiaBue (3aroJji0BoK) I'ox u3nanusn oudamoTexe /
n/n MeToAnYecKoe mocooue,
HaumenoBanmue
NPaKTHKYM, AP.) 3EC
3. | l'opdunkens B. S. KommyHukarum u KOPITOPaTHBHOE VYuebHoe mocobue 2015 OBC "IPRbooks"
yIpaBICHUE
4. | 3axapona 1.B. JlenoBple KOMMYHHMKALUU ITpakTukym 2019 3BC «IPRbooks»
5. | Ky3nenona E.B. JlenoBble KOMMYHUKAITUU YyebHo-MeTOANYECKOe 2017 OBC «IPRbooks»
nocobue




8.3. Ilepevenb npogeccHoHAIBHBIX 023 JAHHBIX U HHPOPMALMOHHBIX CIIPABOYHBIX
cHCTEM

Cuporkuna U.B. BusutHasg kaptouka [DJIEKTPOHHBIN pecypc| : DJEKTPOH. KYpH.
«/lenonpous3BoacTBO M JAOKYMEHTOOOOPOT Ha MNpeAnpusitam» — Pexum
noctyna:http://www.delo-press.ru/articles.php?n=5158.

http://delovoi-etiket.ru/ — wmarepuan mo TemMaM «DTHKA [EJIOBOIO OOIICHUS,
«J1e710BOM TUKETY.

https://booksbunker.com/eduard _kuzmin/122250/ - moaOOpKH KHHT W TOCOOHI IO
TeMe «JlemoBoe oOIIeHuEY.
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuain o teme
«OO0uIeHne U BIUSHUS.

8.4. IlepeueHb NPOrpaMMHOro odecneyeHus

Ne HaumenoBanue 11O PexkBu3UTHI 10r0BOpa (1aTa, HOMEP, CPOK
n/n JefiCTBUA)
1 Windows I[Oj“OBOp Ne 690 ot 19.05.2015 r., cpok
JeCcTBHS - GECCPOUHO
2 Horosop Ne 690 ot 19.05.2015 r., cpok
OfficeStandart nevcTBus - beccpouno; Jlorosop Ne 727 ot

20.07.2016 r., cpok nercTBHs - OECCPOUHO

8.5. Onucanmne

MaTepuaJIbHO-TeXHUYECKOM

0a3mbl, HE00X0AUMOM A

OCYHIECTBJICHUA 06pasoBaTe.m>H0r0 nmpouecca nmo IMCUUMIlJIMHE

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00paTOPHUii, MACTEPCKHUX H JP.
00bEeKTOB ISl NPOBeeHUS NPAKTHYECKHX H

JIa0DOPATOPHBIX 3aHATHI, IOMELEeHUH 115

CaMoOCTOSITeIbHOM PadoThl 00y4aroIIUXCs

(HoMep ayauTOpHN)

IlepevyeHb OCHOBHOTO 060pPYA0BAHUS

VYuebHast ayauTOpus U TPOBEACHHS 3aHATHIMA
JICKIIHOHHOTO THUIMA. Y4eOHas ayIuTOpHs JUIs
MPOBEICHUS 3aHATHH CEMHHAPCKOTO THIIA.
YuebHass ~ ayauTopusi IS KypPCOBOTO
MPOCKTUPOBAHUS  (BBIMIOJHEHUS  KYpPCOBBIX
pabot). YueOHass ayauTOpuUsi Ui TPOBEICHHS
IPYMIOBBIX M WHIAWBHYaTbHBIX KOHCYJIbTAIUI.
VYdeOHas ayauToOpus JUIS TIPOBEICHUS 3aHATHIMA
TEKyIIEro  KOHTPOJISI W  MPOMEKYTOUHOM
arrectanuu. (YJIK-714)

DKpaH HaCTEHHbIH, CTOJIbI YYEHUUECKHE
JIBYXMECTHBIE,  CTylbs,  TpHOyHa,
KOMIIBIOTEP, TOCKA MEepEeABUKHAS.

[Tomemenne i cCaMOCTOSTENBHOW pPaOOTHI
cryaentos. (I'-401)

Croutbl YYEHUYECKUE, CTYJIbS
yuennueckue, [IK ¢ Beixogom B ceTh
HuTepHer.
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