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1. Ileaib 0cBOEHUA TUCHUILIHHBI

[lenb oOcCBOEHMS AMCUMILIUHBI — (OPMHUPOBAHME CHCTEMHBIX 3HAHUA U KOMIIETEHIHH,
HEOOXOIUMBIX ISl ympaBieHus uH(popManMoHHBIME mpoueccamu U UT-undpacrpykrypoit
HOPEINPUATHS. C YYETOM COBPEMEHHBIX TEHIEHUUN (HOPMUPOBAHMS PA3BUTUS MPEATPUSATHS, HX
JOBIDKYIIUX CHJI MU MHOTOCTOPOHHETO BO3JIEHCTBHA HH(POPMAMOHHO-TEIIEKOMMYHHKAIIMOHHBIX

TEXHOJIOTHI Ha OopraHu3aluio IpCAIpUusATH.

2. Mecto mucuuimuiaibl B ctpykrype OIIOITI BO

JIMCUMIUTUHBL U IPAKTUKH, HA OCBOGHUHU KOTOPBIX Oa3UpyeTcs JaHHAs AUCHUIUIMHA:
- MeToap!l ¥ TEXHOJIOTUH MTPOSKTUPOBAHHS WH(POPMALIMOHHBIX CHCTEM;
- Ypasnenue nHGHOpMaMOHHBIMU IPOEKTAMHU.

HI/ICHI/IHHI/IHBI " IpaKTHUKH, JJI1 KOTOPBIX OCBOCHUEC ,HaHHOfI JAUCHUITIIMHBI HeO6XO,I[I/IMO KakK

Hpe/IIeCTBYIONICE:

- [IpousBoACTBEHHAs TPAKTHKA (MIPEAIUTIIIOMHAS TPAKTHKA).

3. Iliianupyemblie pe3yJbTaThl 00yUeHUs

®opmupyeMbie U
KOHTPOJINpYeMbIe
KOMIIEeTeHI[HH
(Ko 1 HAMMEHOBAHUE)

NHaukaTopbl JOCTHKEHUS
KOMIIeTeHIIN I
(Ko ¥ HAMMEHOBAHUE)

IInanupyemMsble pe3yJibTaThl
o0yueHust

I1K-5 - Criocoben
YOPaBIsATh
UH(ppacTpyKTypou
pa3paboTKu u
COIIPOBOXKICHHS
TpeOOBaHUH K cucTeMe

N-1TIK-5 - 3HaeT OCHOBHBIE
MIPUHLUIIBI U1 METOJIbI
yrpasiieauss UT-ipoexkramu,
OpraHu3alyy U ONTUMH3ALUU
MPOEKTHOM JESATEIbHOCTH;
HMMEET NPEACTABICHUE O
MpaBWiIax BEACHUS JIETOBBIX
IIEPErOBOPOB

3HaeT OCHOBHEIC ITOJIXOIHI,
UCHOJIb3yeMble B On3Hec-
aHaJln3€, OCHOBHBIE IPUHIIUIIBI U
Meroasl ynpasienus UT-
MIPOEKTaMU, OPraHU3alMU U
ONTUMM3ALMH IPOEKTHON
JIESITEJIbHOCTH 110 YIIPaBJICHUIO
MH(OPMALIMOHHBIMH ITPOIIECCaMU

N-2ITK-5- YMmeeT ynpaBisTh
NT-npoekramu, MTHHOBALUSIMU,
MHBECTULUSAMU, IPOBOJIUTH
aHaJIN3 JaHHBIX MpU
yrpasienun UT-npoekramu,
IIPOBOJHUTH JIE€JIOBBIE
IIEPErOBOPBI

VYMmeer 00OCHOBBIBATH MOIXOJBI,
HCIIOJIb3yEMBIE B Ou3Hec-
aHajmse, YIIPaBIATH nT-
MPOEKTaMH,  OpraHu3allMk U
ONTUMU3ALUU IIPOEKTHOMN
JEATEIbHOCTH MO0 YNPAaBIEHUIO
WH()OPMaAIIMOHHBIMH MPOIECCaMU

N/I-3TIK-5- UmeeT HaBBIKK
ynpasienuss UT-npoekramu,
OpraHu3ali U ONTUMH3AIUN
MPOEKTHOM ESATEIbHOCTH,
MPOBEICHUS JETOBBIX
MEepETrOBOPOB.

Bnaneer HaBbIkamMM NpOBEICHUS
Ou3Hec-aHalM3a B OpraHHU3aIiH,

HaBblKamMu  ynpasienus  UT-
IIPOEKTAaMH,  OpraHU3allMM  H
ONTUMU3ALUHI IIPOEKTHOMN

JESTENIbHOCTH M0  yIPaBJICHUIO
MH(OPMAIIMOHHBIMH ITPOIIECCaMU




4. CTpyKTYypa ¥ coJep:KaHue TUCHUILIMHBI

Mopayas (pa3aen)

Bun
y4eOHoM
padoTsI

HaumeHoBaHHe TeM 3aHATHI
(yue6Hoii paGoTshI)

Cemect
p

Oonbem,

bann
BI

HNurepakrus,
4.

DopMBI TEKYLIEr0
KOHTPOJIsI
(HauMeHOBaHHe
OLICHOYHOI0
CpeACTBa)

Moaynb 1. CTanmapTsl 1 METOABI
yIpaBJIcHUs HHGOPMAIIMOHHBIMH
nponeccamu u UT-
MHPPACTPYKTYPOI MPEIPUATHS

Jlex

Beenenue. UT-undpactpykrypa B 0011eit cTpyKTYype
npeanpustus. Information Technology Infrastructure Library
(ITIL).

IIpoueccel noanepxku UT-cepBucos. [Ipoueccs
npenocrasnenus: UT-cepsucos. Cornaienue 06 ypoBHe cepBuca.
Information Technology Service Management (ITSM).

IT Process Model (ITPM). Microsoft Operations Framework u
Microsoft Solution Framework. Microsoft Operations Framework
(MOF). Microsoft Solution Framework (MSF).

IIp

Omnernka UT-uabpacTpyKTypHl IPEIIPUATHS U METOIOB
ynpasieHus HHHOPMAIIOHHBIMHE MTPOIIECCAMH C TOUKH 3PEHHS
CTaHIAPTOB yTIPABIICHHUS.

OT4eTHl o
MpaKTHIeCKOH paboTte
1

Cp

Temsr momyist 1

45

Mopayns 2. IlporpammHo-
annapaTHbBIE CPEJICTBA YIPABICHHS
N T-uadpacTpyKTYypOit
MpeATIPAATHS

Jlex

[porpammusie pemenns HP OpenView. YrpasieHue Ou3HecOM.
Yupasienne npuwioxkeHussMA. Y ipasierne UT-ciyx00i.
VYnpasnenue UT-pecypcamu.

[Tnarpopma ynpasnenus UT-undpactpykrypoit IBM/Tivoli.
Texuonoruu IBM/Tivoli mi1st Ou3HEC-0pUeHTHPOBAHHOTO
YIPaBJICHUs! IPUIIOKEHUSIMH U cUCTeMaMu. TexXHOJIoru
IBM/Tivoli aist Manbix U CpEAHUX MPEAIPUSITHIA.
Wucrpymenrapuit ynpasnenust UT-undpacrpykrypoii. Microsoft
System Center.

Ilp

VYupasnenne UT-uadpacTpykTypoil NpEeANPHITHS C TOMOIIBIO
IIPOrpaMMHO-ANIAPATHBIX CPEACTB yIPABICHUSL.

Otyer o

MPaKTHIECKOH paboTre
2

Cp

Tembr MoayIIst 2

50

Monyns 3. OcobeHHOCTH
ynpasnenust UT-undpactpykrypoit
IpeaIpUSTHS

IIp

VYnpasnenne UT-undpactpykTypoit npeanpHsaTHs ¢ TOUKH
3peHust ”HPOPMaMOHHOH 0€30MacHOCTH Ha OCHOBE CTPaTeruu
Microsoft Trustworthy Computing.

OTuyet no
MMPaKTHICCKOH paboTe
3

Cp

Tembr Moaysst 3

25




DopMBI TEKYLIEr0
Bux . HaumeHoBaHue TeM 3aHITHIT Cemecrt | O0bem,| baau | UnTepakTus, KOHTPOJIH
Moayas (pa3nen) y4eOHoM . (HaMMeHOBaHHe
paGoTHI (yueOHoii padoThI) p q, bl q, OLeHOMHOTO
CpeACTBa)
Monyns 4. [IpumMeps! perieHui IIp [TporpammHo-anmnapaTHoe obecriedyenue nHdpacTpyKkTypHbIx I T- 3 4 - - Ortuer no
peanuzanyu 1 oocmyxuBanus UT- PELICHUH UCCIeayeMOro NPeAPUSsTHSI. NpaKkTHYEeCKOi padboTe
MH(pacTPyKTyphl IPEIIPUITHS. 4
Cp Tembr Mmoayns 4 3 28
A 3 0,35 -- -
Kontposb 3 8,65 -
216

Hroro:




5. O0pa3oBaTe/ibHbIE TEXHOJIOTHH
B pamkax yueOHOro Kypca npeayCMOTpPEHBI CIeAyIoLe 00pa3oBaTeIbHbIe TEXHOIOTUHU:

— TEXHOJIOTHS ~ TPAJAMIMOHHOTO OOYYCHHWs: JICKIIMM W  T[PAKTHYECKHE  padoTHl,
caMoCTOsITeNIbHAs padoTa;

— TEXHOJIOTHS MPOEKTHOTO OOYUYCHHMS: peaju3alys W 3allUTa OTYETOB IO MPAKTUYCCKUM
paboram.

6. MeToauueckue YKa3aHUusA 110 0OCBOCHHUIO JUCHHUTIIIMHBI

6.1. PexoMeHIa1lUM 110 NOATOTOBKE K JeKIMOHHBIM 3aHATHAM

W3yyeHne IUCHMIUIMHBI TPeOyeT CHUCTEMAaTHYECKOTO M IOCIEJOBATEIbHOTO HAKOIUICHHS
3HaHUH, CIIeJ0BATEIBHO, IPOIYCKU OTACIBHBIX TEM HE TO3BOJISIOT INTyOOKO OCBOHUTD MPEIMET.

B xoze neKMoHHbBIX 3aHATHH clieyeT oOpamarh BHUMaHUE HA KaTeropuu, OpMyInpoBKH,
PacKphIBAIOIIME COJICpKAHWE TEeX WM HWHBIX SIBICHUH M TPOIECCOB, HAYYHBIE BBIBOJBI U
IPaKTUYEeCKHE PEKOMEHJAMM. 3aJaBaTh MPENOJaBaTeIl0 YTOYHSIOIIHME BOIPOCHl C LENbIO
YSICHEHUS TEOPETHUECKUX MOJIOKESHHUH, pa3pEIICHHUs CIOPHBIX CUTYaIHA.

CTyZeHT MOJXET JONOJHHUTh CIHCOK HCIOJBb30BaHHOW JIUTEPATYpPhl COBPEMEHHBIMH
HCTOYHHUKAMH, HE MPEJICTABICHHBIMH B CIIUCKE PEKOMEHIOBAHHOM JIUTEPATyphl, U B JalbHEHIIEM
UCIIOJIb30BaTh COOCTBEHHBIC MOJATOTOBIICHHBIE YueOHBIC MaTepuallbl MPH HANMCAHUU KYPCOBBIX U
BBIITYCKHBIX KBATU(UKAIIMOHHBIX PadoT.

6.2. PekoMeH1a1lUH 110 NOATOTOBKE K NPAKTHYECKUM 3aHATHAM

CryneHtaMm ciefyeT AOBOJIUTH KaXKIYI0 IPAKTHUYECKYl0 paboTy /10 OKOHYATEeJIbHOTO
pelIeHus, 1EMOHCTPUPOBATh IOHUMAaHUE MPOBEICHHBIX PacYeTOB (aHAJIN30B, CUTYyallUil), B CiIydae
3aTpyAHEHUI 00palaThCs K MpernoiaBaTelto.

Jlji Toro 4yToOBl MPAKTUYECKUE 3aHATHS MPUHOCHIN MAaKCUMAJIbHYIO I0JIb3Yy, HEOOXOIMMO
IIOMHHUTbH, YTO YNPAXHEHHE W pPEIICHUE 3aJad IPOBOJATCSA II0 PACCMOTPEHHOMY Ha JIEKLMSX
MaTepualy U CBSI3aHbI, KaK MPaBUJIO, C JIETAIbHBIM pa300poM OTAENIbHBIX BOMPOCOB JIEKIIMOHHOTO
kypca. Cieqyer MNOAYEPKHYTh, YTO TOJBKO IIOCIE YCBOEHHUS JIEKIMOHHOIO Marepuaiga ¢
OTIpe/IeIEHHON TOYKH 3peHMsI (2 UMEHHO C TOH, C KOTOPOM OH M3J1araeTcsl Ha JIEKIMsIX) OH OyneT
3aKPEIUIATHCS CTYJIEHTOM Ha NMPaKTHUECKUX 3aHATHUAX KaK B pe3yibTaTe OOCYXKACHUS M aHaIu3a
JIEKIIMOHHOT'O MaTepHaja, TaKk U C IMOMOIIBI0 pelIeHHs] MPOOJEeMHBIX CUTyalui, 3anad. [lpu atux
YCIIOBUSIX CTYACHT HE TOJIBKO XOpOILIO YCBOMT MaTepHall, HO M Hay4WTCs NPUMEHSTh €ro Ha
IPAKTHKE, a TAKXK€ IOJYYUT JONOJHUTENIbHBIM CTUMYJ (M 3TO OYEHb Ba)XXHO) JUIsl aKTUBHOM
npopabOTKH JIEKIUH.

[To pe3ynbraraM BBINOIHEHUS] paOOThl COCTABISAETCS OTYET, KOTOPBIM NMPU HEOOXOAUMOCTH
HY’KHO COIIPOBOXK/IaTh KOMMEHTAPUSIMH, CXEMaMHU, YepPTEeKaMU U PUCYHKaMH.

Crnenyer NOMHUTb, 4YTO BBINOJHEHHE KaXJI0W pabOThl JODKHO JOBOAMTHCA J10
OKOHYATEJIBHOT'0 JIOTUYECKOT0 OTBETA, KOTOPOro TPeOYEeT YCIOBUE, U 110 BO3MOXKHOCTH C BBIBOJIOM.
[Tonmy4yeHHBI OTBET clieyeT MPOBEPUTH CITOCOOAMU, BBITEKAIOLIMMH U3 CYIIECTBA JJAaHHOW 3a/lauH.
[Tone3no Taxke (eciu BO3MOXKHO) pellaTh HECKOJbKMMHU CHOCOOaMU U CPaBHUTH IOTYUYEHHbBIE
pe3yibTaThl. PemieHue 3agay JaHHOTO TUNA HYXKHO NPOJNOJKATH O MPHUOOPETEHUs TBEPBIX
HABBIKOB B X PELIECHUHU.

6.3. PekoMeHAallUM 110 NTOATOTOBKE K IK3aMEHY

ITonroToBka K 9K3aMeHy CIIOCOOCTBYET 3aKpEIJICHUIO, YIIyOIeH!I0 U 0000IIeHNI0 3HAHUH,
MOJTy4aeMBbIX, B Tpoliecce 0O0ydeHHs], a TaKKe MPUMEHEHHUIO UX K PEUICHUIO MPaKTUYECKUX 3ajJad.
['oTOBsICK K 3K3aMeHY, CTYAEHT JHUKBUIMPYET HMEIOIIUecs IMpoOensl B 3HAHUAX, YIIIyOJser,
CUCTEMATHU3UPYET U YNOPAJ0UMBAaET CBOM 3HaHUA. Ha sKk3amMeHe CTyAeHT NeMOHCTPUPYET TO, YTO
OH mpuoOpen B nporecce 00yueHHs! 10 KOHKPETHOM yueOHOM TUCIUIUIMHE.



Heo0OxoaumMo opueHTHpOBaTh CTYJIEHTOB Ha CUCTEMATHYECKYIO MOATOTOBKY K 3aHSTHSIM B

TEYCHHE CEeMecTpa,

CHCTEMAaTH3aIuK 3HAaHUH.

7. OnleHoYHbBIE CPeACTBA

7.1. I1aciopT OLIEHOYHBIX CPEICTB

4YTO TIO3BOJIUT HCIIOJIB30BAaTh BpPCMs 3K3aMeHaHHOHHOI>JI ceCCuu i

Cemect Koa koHTpOIMpYyeMOi KOMIIETEHIIHU HanmeHnoBanue
P (U1 ee 4acCTH) OLIEHOYHOI'0 CPeJACTBA
3 ITK-5 OTueTsl MO MPAKTUIECKUM paboTam

Bormpochl k 3k3aMeHy

7.2. TunoBblie 3alaHusl WJIM MHBIC MaTepUalibl, H806X0)II/IMI>IC AJIA TEKYIIEro KOHTPOJIsA

7.2.1. OTYeT N0 NPaKTHYECKHUM padoTam

Tunosoii npumep 3axaHus

IIpakTnyeckas padora 1. Ouenka UT-undpacTpykTypbl npeInpusaTHss U MeTOA0B
ynpapjeHust HHPOPMAIMOHHBIMH MPOLECCAMH ¢ TOYKH 3PEHHUsI CTAHAAPTOB YNPaBJIeHHS.
®dopma oT4yeTa MO NpaKTHYecKoi padore 1.
B oTtder mo mpakTruueckoil paboTe TOKHBI OBITh BKIIFOYEHBI CIICTYIONIHE MYyHKTHI:
—  TUTYJIBHBIH JIHCT;
— 1enb paboThI;
— KpaTKHe TeOPETUYECKUE CBE/ICHHS;
— ONHCaHHUE X0J1a BHIIIOJHEHUS PaOOTHI;
— pe3yJbTaThl BHIIOJHEHHOW paboOThI;
— OTBETHI Ha KOHTPOJIBHBIE BOITPOCHI.

IIpakTuyeckas padora 2. Ynpasienne HWUT-unppacTpykrypoii mnpeanpusitusi ¢
NOMOIIBIO IPOrPAMMHO-ANNAPATHBIX CPEACTB yIIPABJICHHS.
dopma oT4yeTa MO NPaKTHYeCKoil padoTe 2.
B otyer no mpaktudeckoit paboTe JOIKHBI ObITh BKIIFOUEHBI CIETYIOIINE ITyHKTHI:
—  TUTYJIbHBIN JIUCT;
— 1eab paboTsl;
— KpaTKue TEOPETHUUYECKUE CBEICHHUS;
— ONHCaHHUE X0/1a BHIIIOJHEHUs PaOOTHI;
— pe3yJbTaThl BHIIOJHEHHOW paboTHI;
— OTBETHI HA KOHTPOJbHBIE BOPOCHI.

IIpakTuyeckas padora 3. Ynpapienne UT-undpacTtpykrypoii npeanpusiTus ¢ TOYKH
3penuss UHGpopManuOHHON Oe3omacHOCTH Ha ocHoBe crparermu Microsoft Trustworthy

Computing.

®dopma oT4YeTa N0 NPaKTHYeCKoil padore 3.
B otuer 110 HpaKTI/IIIeCKOI\/'I pa60Te JOJIPKHBI OBITh BKIIFOUEHBI CIICOYIONIME IMTYHKTHI:
— TUTYJbHBIN JIUCT;
— 1e7b paboThI;
— KpPaTKHUC TCOPETUUYCCKUE CBCACHUSA,
— OIIMCaHHE€ XOaa BBIITOJIHCHUA pa6OTBI;



—  pe3yJbTaThl BHIMIOJHEHHON pabOTHI;
— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI.

IIpakTnyeckas padora 4. IIporpammHo-annapaTHoe obecnieyeHue
uH}pacTpyKTYpHbIX | T-pemennii ucciaeayemMoro npeanpusiTus.
B oTuer no mpakTuueckoi pabote JOKHBI ObITh BKIIOUYEHBI CIEAYIOIIUE MYHKTHI:
—  TUTYJIbHBIN JIUCT;
—  1enb paboThI;
— KpaTKue TeOpeTHUYECKUE CBEICHUS;
— OMMCaHue XOJa BBIIOJHEHUS paboThI;
— pe3yJbTaThl BHIMOJIHEHHON paboThI;
— OTBEThI HA KOHTPOJIbHBIE BOIPOCHI.

KparTkoe onucanue U perjiaMeHT BbIIIOJHEHUS

K BBINOMTHEHUIO TPAKTHYECKUX PadOT AOMYCKAIOTCS BCE CTYIACHTHI.

Beimonusitorest pabotel Ha [IK ¢ ucmonap30BaHUEM MPOrPaMMHOTO OOECIICUEHUSI COTIIACHO
WHUBUlyalIbHOMY BapUaHTY 3aJaHusl, IPEe1yCMOTPEHHOTO B METOIMYECKUX PEKOMEHIAIUSX.

Kpurepun oneHku:
- OIIEHKA «OTJIMYHO)» BBICTABIISICTCS CTYJIEHTY, €CJIM OH BBITIOJIHWI pabOTy B MOJHOM 00OBbeMeE C
coOroieHreM He0OX0IMMOI TIOCTIeI0BATENIbHOCTH ICUCTBUI; aKKypaTHO, YETKO U 0e3 oIrboK
BBIIIOJIHHUII OTUYET, BBIBO/] I/IC‘-IepHI)IBaIOHII/H\/JI u IIOKaSaTCJII)HI)Iﬁ. HpI/I 3alIuTe OTUCTA OTBCTUJI HA
BCE€ BOIIPOCHI 110 TEME; XOPOILIO OPUEHTUPYETCSI B MaTepuaie, yMeeT OlpeAeTuTh B3auMOCBSI3b
q)&KTOpOB " UX BJIUSAHHUC HA KOHCUHYIO ICJIb,
- OIICHKA «XOpOII0» BBICTABIIACTCS CTYJCHTY, €CIIM OH BBIIIOJHUI PaboTy B MOJHOM OOBEME C
COOJIIOIECHHEM HEOOXOIUMOM IOCIEA0BATEILHOCTH IEHCTBUM; 0e3 OIMMOOK BBIIOJHMII OTYET,
BbIBOJI ucyepmbiBatomuii. [lpu 3amurTe oTueTa Xopomio pa3dupaeTcs B Marepuane, HO
HEYBEPEHHO M HEMOJHO OTBeYaeT Ha BOMPOChl. CHOCOOHOCTH K OOOOIICHUIO MPUYUHHO-
CJIEICTBEHHBIX CBSI3eH Ba)XHEHIINX (PaKTOPOB BhIPAKEHA HEAOCTATOUYHO;
- ONCHKAa «YOOBJICTBOPUTCIIbHO» BBICTABIIACTCA CTYACHTY, €CJIM OH BBIIIOJIHUII pa60Ty HEC
MOJTHOCTBhIO, HO O0BEM BBHIMIOJTHEHHOW YacTH TAaKOB, YTO MO3BOJIAET MONYYUTh MpPaBUILHBIC
PE3YJIbTAThl U BBIBO/JBI;, BBIIIOJHCH C HECYHICCTBCHHBIMU 3aMCUYaHUSIMU. BBIBOZ[ 10 pa60Te HC
packpbIBaeT CyTH paboThl. BianeHne moHATUIHBIM anmapaToM TeMbI HEJJOCTaTOYHO;
- OLCHKA «HCYIOBJIICTBOPUTCIIBHO» BBICTABIACTCA CTYACHTY, €CJIW OH BBIIIOJHHII pa60Ty HC
MOJTHOCThIO WJIM O0BEM BBIMOJHEHHON YacTh pabOThl HE TO3BOJSET CAENAaTh MPaBUIIBHBIX
BbIBOJIOB. B oTBeTax Ha Bompochl ecTh IpyOble ommOku. HeT 3HaHMS NpUHIMIHAIBHBIX
TEOPETUYECKHUX MOJIOKEHUN TEMBI.



7.3. OneHOYHbIE CPEACTBA ISl IPOMEKYTOYHOM ATTECTAIMU M0 HTOraM OCBOEHHS

AUCHHUILTHHBI

7.3.1. Bonnpocsl K NPOMeKYyTOYHOI aTTecTALMHU

Cemectp 3
I /f] Bonpocs! k 3k3aMeny
1. | llonsarue apxutextypsl npeanpusatus (Enterprise Architecture).
2. | OcHOBHBIE CJIOU APXUTEKTYPBI IPEAIPHUSITHSL.
3. | OcuoBuble 00bekTHI ENterprise Business Architecture.
4. | OcuoBHble 00bekThI Enterprise Information Architecture.
5. | OcnoBueie 00beKkThI ENterprise Solution Architecture.
6. | OcuoBublie 00bekThI Enterprise Technical Architecture.
7. | Texunueckas apxurekrypa MC npennpusitus, ETA.
8. | Haznauenwue u cymHocts apxutekrypHoii mogenu META Group.
9. | Mogens 3axmana.
10. | Cocrapnsmomuye apXuTeKTypHoit mogenu Gartner.
11. | Hasuauenue meronuku The Open Group Architecture Framework.
12. | Cxema apXUTEKTYPHOTO MpoLecca.
13. | MeToaMKu OCTPOEHUS ApXUTEKTYPbl IPEATPHUSITHS.
14. | UHCcTpyMEHTHI, UCIIONIb3YEMBIE JUIsl ONUCaHUs Mojiesiel HH(pOopMaluu
15. | Cocrasnsromue UT-undpactpyKTypbl NpeANpUSTHSI.
16. | IlponeccHbIi M PYHKIMOHATBHBIN TOX0 K mocTpoeHuto U T-urdpacTpykTypbl
IPEIITPUSITHSL.
17. | Meroauka BHEAPEHUs IPOLIECCHOTO OJIX0/1a.
18. | busHec-opueHTupoBaHHoe ynpasienue UT
19. | Henu, cyTh 1 3agaun koHuenmu ITSM. [IpenmymectBo koHuenimu I[TSM.
20. | ITIL xak TumoBasi Mmoaens OusHec-miporieccoB MT. Ocuoruble uuen ITIL.
21. | IIpoueccsl, Bxoasmue B 610k «Ilogepikka yciayr».
22. | Ilponeccel, BXosmme B 010k «IIpemocTaBieHue yeuyry.
23. | Ctpyktypa nmponecca ITIL «YnpaBieHre KOHQUTYpaLUsIMn.
24. | CrpykTrypa nporecca ITIL «YnpasieHue 3aTpaTaMmmy.
25. | Ilpeumymectna ITIL st 3aKa3yMKoB.
26. | IlpeumymectBa ITIL nns UT-noapazaeneHuid.
27. | Otimmuus monenu ITSM RM ot metomonoruu ITIL.
28. | Conepxanue npouecca ITSM RM «Onenka OuzHecay.
29. | Conepxanue npouecca ITSM RM «YnpaBineHne KIHSHTAMI.
30. | Conepxanue nporecca ITSM RM «Pa3pabotka crpareruu UT».
31. | Conepxanue nporecca ITSM RM «IlnanupoBanue yciyr.
32. | Conepxanue nporecca ITSM RM «YnpaBiieHrne Ka4eCTBOM YCIYTY.
33. | Conepxanue nporecca ITSM RM «YmnpaBiieHre JOCTYITHOCTBION.
34. | Conepxanme nporecca ITSM RM «YmnpaBiieHre TPOU3BOAUTEIEHOCTHION.
35. | Conepxanue nporuecca ITSM RM «YpaBneHue 3aTpaTaMmuy.
36. | Conepxanme nporiecca ITSM RM «Pa3paboTka M TECTHPOBAHHUEY.
37. | Lenu pa3pabotku meroposnoruu MOF.
38. | Ctpykrypa Mozenu nponeccoB MOF.
39. | SMF-¢dynaknmu, BXoasmme B Mojienu nporeccoB MOF.
40. | Ha3znauenue moaenu ynpasiaerus puckamu MOF.
41. | Hasznauenune meromosioruu MSF.




Ne
w/n Bomnpocsl k 3x3amMmeny
42. | Otanuue moaenu nporeccoB MSF ot monenu nponeccos MOF.
43. | Ctpykrypa merogosoruun MSF.
44. | Csazp Mexay merogukamu MOF u MSF.
45. | Ucnonp3oanue ctangapra CobiT ayis npoBeaeHus ayiura
46. | Ucnonp3oBanue crangapra CobiT mis ynpasneHus
47. | Monens 3penoctu CobiT.
48. | OcnoBubie nHAUKaTOpHI CobiT (kpuTHUECKHE (aKTOPBI ycrexa, KIIFOUeBbIC HHIUKATOPBI

1eJIH, KITFOYEBbIC HHANKATOPBI PE3YyIbTaTa).
49. | Bzaumocsizb CobiT ¢ npyrumu crangapramu ynpasienus UT noapasaeneHuem.
50. | Buasl crpykryp UT-nonpazaenenus
51. | Bamaum ciyx061 Help Desk.

7.3.2. Kputepuu 1 HOPMbI OLIEHKH
dopma
Cemectp POBCACHIN Kputepuu u HOpMBI OLIEHKH
MPOMEKYTOUHOI
arTrecTanuu
3 DKk3aMeH (YCTHO) CraBuTCS CTYIEHTY Ha K3aMEHE,

€CJIM OH UCYEPIBIBAIOLIE U
IPAMOTHO AAJI OTBEThI HA
BOIIPOCHI 3K3aMEHAIMOHHOTO
«OTIIMYHO» OusieTa Win Ipy OTBETE JOIMYCTHII
HEOOIbIIYI0 HETOYHOCTh TPU
OTBETE Ha OJIMH BOIIPOC, HO MPH
3TOM CMOT TPaMOTHO OTBETUTH HA
JIOTIOJIHUTEIIbHBIE BOIIPOCHI

CraBuTCS CTYJEHTY Ha SK3aMEHe,
€CITM OH MCUYEPIBIBAIONIE U
IPaMOTHO JiaJl OTBET Ha OJIUH
BOIIPOC 3K3aMEHAMOHHOTO
ousera, a Ha BTOPOH NMpuBe
TOJIBKO TE€3HUCHBIC BBICKAa3bIBaHUA
WIN JOMYCTHJ HEOObIINE
HETOYHOCTHU IIPU OTBETE Ha 00a
BOIIPOCA M JaJl KPaTKHE OTBETHI
Ha JOIIOJHUTCIBbHBIC BOIIPOCHL

«XOPOIIO»

CraButcs CTYJACHTY Ha 5K3aMCHC,
€CJIM OH HC CMOTI" 1aTh OTBET Ha
OIWH U3 BOIIPOCOB
«YAOBJICTBOPUTECIIBLHO» 9K3aMCHAIIUOHHOT'O ousera uiu
OTBCTUJI Ha BCC BOIIPOCHI, HO IIPpU
9TOM OTBETHBI COACPIKATIN TOJIBKO
TC3MCHBIC BBICKA3bIBAHW

CraBuTCs CTYIEHTY Ha DK3aMEHE,
€CJIM OH HE JjaJl OTBET Ha BOIPOCHI
«HEYAOBJIETBOPUTENIBHO» | SK3aMEHAIIMOHHOTO OWJIeTa WM B
OTBETE COJIEPIKATUCH
(dbyHIaMeHTaIbHBIE OITHOKN




8. YueOHOo-MeToAMUYeCKOE M HH(POPMALMOHHOE O0ecieYeHHe TN CUMILTUHBI

8.1. Obs3aTesbHAs IMTEPATyPa

Tun (yueOHuK, ydeOHOE

Koaun4yecTBO B

Ne ABTOpBI, nocodoue, yueoHo- I'ox Hay-ion
3arsaaBue (3aroJioBoK) i oudamoreke /
n/n COCTABUTEJIH MeToAMYecKoe mocodue, | H3TAHUSA
HaumeHoBaHue
NPaKTHKYM, JP.) 3EC

1. Jlunynnos HO. I1. Jlunynnos O.I1. Ynpasnenue nporeccamu. MeTo bl 2019 9BC "IPRbooks"
YTIPaBJICHUS NPEANPUITHEM C UCTIOIH30BAHHEM
MH()OPMAITHOHHBIX TEXHOJIOTHHA [ DIEKTPOHHBIN pecypc]/
Jlunynnos FO.I1.— DaexTpoH. TEKCTOBbIE TaHHbBIE.—
Capartog: [IpododpazoBanue, 2019.— 224 c.— Pexum
nocryma: http://www.iprbookshop.ru/88011.html.— 3bC
«IPRbooks»

2. Kyuepenko C. A., ITonoB | Kydepenko C.A. AyauT ¢ UCTIONIb30BaHUEM yuebHoe mocobue 2020 3BC "IPRbooks"

B. IL MH()OPMALMOHHBIX TEXHOJIOTHI: MIPAKTUKA TPUMEHEHUS

[DnexTponHBIi pecypce]: yuebHoe nocobue/ Kyuepenko
C.A., ITonioB B.I1.— DieKTpOH. TEKCTOBBIE TaHHBIE.—
CapatoB: By3osckoe oopasoBanue, 2020.— 111 c.—
Pexxum moctyna: http://www.iprbookshop.ru/90200.html.—
9BbC «IPRbooks»

3. Buproxos A. H. Bbuprokos A.H. IIporniecchl ynpasieHust yuebHoe rmocobue 2020 3BC "IPRbooks"

WHQOPMAIMOHHBIMH TEXHOIOTUSAMH [ DNEKTPOHHBIH
pecypc]: yuebHnoe nocobue/ buprokoB A.H.— DnexTpoH.
TeKCTOBBIE JaHHBIe.— MockBa, CapaToB: HTepHET-

Yuusepcurer Unpopmanmonnsix Texnonoruit (MHTYUT),

Aii [Inu Ap Meaua, 2020.— 262 ¢.— Pexxum nocrymna:
http://www.iprbookshop.ru/89467.html.— 5B5C
«IPRbooks»




8.2. lonoiHuTeIBLHAS IUTEPATYPA

Tun (yueOHuK, yueOHOe

KoaunuecTBo B

Ne ABTOpBI, nocodue, yue0Ho- T'on HayHHon
3ar;iiaBue (3aroJji0BoK) oudamoTexe /
n/n COCTABUTEIU MeToAnYecKoe mocooue, | M3TaHHUA
npaKTHKYM, 1p.) HaumenoBanmue
i IBC
4, IlarpoBa I'. B., Tormunes | Illarposa I'.B. MeTozs! nccienoBaHus U MOACITAPOBAHIS yaeOHOoe ocoOne 2017 9BbC "IPRbooks"
M .H. MH()OPMAITHOHHBIX IMPOIIECCOB U TEXHOJIOTHI
[DnexTponnbIi pecypc]: yuebHnoe mocooue/ [larpora I'.B.,
Tonuue I.H.— DneKTpoH. TEKCTOBBIE JaHHbIE.—
Cragpomoinb: CeBepo-KaBkazckuii dhenepanbHbIi
yauBepcutet, 2016.— 180 ¢.— Pexum pocrymna:
http://www.iprbookshop.ru/63100.html.— 3BC
«IPRbooks»
5. Tebaiiknnaa H. U. Te6atikunaa H.W. [Tpumenenne konnentmm [TSM mpu Y4eOHoe mocooue 2014 9bC "IPRbooks"

BBOJIE B JiciicTBHUE HH(POPMALIMOHHBIX CUCTEM
[DnmexTponHbIi pecypc]: yuedHoe mocodbue/ TebaliknHa
H.!.— DnektpoH. TekcToBbIe JaHHbIe.— ExaTepuHOypr:
VYpanbsckuii denepaibhbiii yausepcuter, 95C ACB,
2014.— 72 ¢c.— PexuM pocTyma:
http://www.iprbookshop.ru/66578.html.— 2BC
«IPRbooks»




8.3. [lepeuenb npodeccHoHAIBHBIX 023 JAHHBIX 1 HHGOPMAUMOHHBIX CIIPABOYHBIX
cucTeM
— Web of Science[DnekTpoHHBIN pecypc] : MyJbTUIMCIUIUIMHAPHAS pedepaThBHAs 0a3a JaHHBIX. —
Philadelphia: ClarivateAnalitics, 2016— . — Pexxum pocryma : apps.webofknowledge.com. — 3ari. ¢
9KpaHa. — 3. pyc., aHIL.
Scopus [DnexkTponHbIiii pecypc] : pedepatuBHas 6a3a nanubix. — Netherlands: Elsevier, 2004— . —
Pexxum goctyna : scopus.com. — 3arn. C skpana. — 3. pyc., aHrJI.
Elibrary [DnextponHslii pecypc] : HayuHast aJieKTpoHHas oudianoreka. — Mocksa : HOb, 2000— . —
Pexxum moctymna : elibrary.ru. — 3arm. ¢ akpana. — f3. pyc., anri.

8.4. [lepeuenb mporpaMMHOro odecrneyeHust

Ne Hanmenosamme IO PexBHU3UTHI uormsf)pa
n/n (nata, HOMep, CPOK JAeHCTBUS)
1 | Microsoft Windows Horosop Ne 690 ot 19.05.2015t cpok
JeicTBUSL 0ECCPOUHO
2 | Microsoft Office Standart JHorosop Ne 690 ot 19.05.2015r., -
6eccpouno; /loroBop Ne 727 ot
20.07.2016r., cpok neicTBUs - GECCPOUHO

8.5. Onucanne MaTepuaIbHO-TeXHHYECKOH 0a3bl, HE0OXOAUMOIi VI OCyIIeCTBJICHHUS
00pa3oBaTeIbHOIO Mpouecca Mo JMCHUIINHE

HaumeHoBanue 000py10BAHHBIX Y4eOHBIX

Ka0MHeTOoB, 1a00paTOpPHii, MACTEPCKUX U

Ne JAP. 00bEKTOB /1JIsl IPOBeIeHUs

N/ | NPaKTHYeCKUX U JIaDOPATOPHBIX 3aHATHH,
MOMELIECHUH /151 CAMOCTOATEIbHOM

padoThl 00yyaomuxcs (HOMep ayJAUTOPUN)

[lepeyeHb 0CHOBHOTO 000OPY/10BaAHUSA

Komnerorepusiit  knacc. Yuebnas ayautopus | Komnbsrorep (Monutop 177, cUCTEMHBIN
JUIsl TIPOBEJICHUsI 3aHATHI NekiuonHoro Tuma. | ook Intel (R) Celeron (R) 2,66 GHz /1 Gb/
VYuebuas ayauropus s npoBeaeHus 3anatuil | 80 Gb), mapmpyrtuza-top 2801 Router,
CEeMMHApPCKOro Tuma. YdeOHast ayautopus it | kommyTtatop Catalyst, s5KpaH/MHTEpaKTUBHAs
npoBeieHust JabopaTopHbIX paboT. YueOHast | nocka Smart Board TB, mpoexrtop Acer
ayautopusi nnsi KypcoBoro mpoektupoBanusi | P1303W., cTon mnpenomaBaTelbCcKui, CTOI
(BBIIOJIHEHUSI  KYPCOBBIX paboT). VYdeOHasi | ydeHUUECKUH, CTOJI KOMIBIOTEPHBIH, CTYyI,
ayqUTOpUsl Ui TPOBEACHHUS TPYIIOBBIX H | IOCKA ayUTOpHAs (MapKepHasi).
WHIMBUAYAIBHBIX ~ KOHCYNbTalMKd — Y4eOHas
ayquTopusi AN TPOBEICHUS  3aHATHU
TEKyIIET0  KOHTPOJII W HPOMEKYTOYHOH
arrecrannu. (YJIK-408)

Komnerorepnsiii knacc. [lomemenne ans CroJbl y4EHHUUECKUE, CTYIIbs
CaMOCTOSITENIbHOM paboThl. YueOHas yueHnueckue, [1K ¢ BbIxos10M B ceThb
ayJIMTOpUS AJI IPOBEACHUS 3aHATHI WuTepuer

CEMHHAPCKOTO THIA. YUeOHas ay TUTOPHUS IS
KYPCOBOTO IIPOEKTUPOBAHUS (BBIMOTHEHUS
KYPCOBBIX paboT). YueOHas ayAuTOpus ISt
MIPOBEJICHUS TPYIITOBBIX U MHIWBH Ty JTbHBIX
KOHCYIbTaluil. YueOHas ayIuTopust st
MIPOBEJICHUS 3aHATUH TEKYIIETO KOHTPOIIS U
npomMexxyTouHoit arrecraruu (I'-401)




