MMHUCTEPCTBO HAYKHU U BBICIHIEI'O OBPA30BAHNM S POCCUMCKOM ®EJEPAITN
denepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHHE
BBICIIETO 00pa30BaHUs
«TONBATTUHCKNNA TOCYTAPCTBEHHBIA YHUBEPCUTET»

b1.0.14

(uHOeKc OuCYuniuHbol)

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

Komnnekc mapketnnra

(HaumeHo8aHUe OUCYUNIUHDBL)

110 HAalIpaBJICHUTO MOATOTOBKHU

38.03.01 OxoHOMHKA

HaIpaBJIEeHHOCTH (TIPOdUIIH)
®DuHAHCOBBIN KOHTPOJIb U IKOHOMHYECKask 0€30MaCHOCTh OpraHU3aINi

dopma 00ydeHHS: OUHas
I'ox HaGopa: 2021
O6mas Tpynoemkoctb: 5 3E

PacnpenesieHne 4acoB TUCHMILIMHBI M0 ceMeCcTPam

CemecTtp 2

DopmMa KOHTPOJIA 3a4eT Hroro
Buj zanaruii
Jlexuu 16 16
Jlaboparopnbie
[IpakTrueckue 18 18
PykoBonicTBO: KypcoBbie paboTh! (poekTsi) / PI'P
[IpoMexxyTouHas arTecTanus 0,25 0,25
KonraktHas pabora 34,25 34,25
CamocrosiTenpHas pabora 145,75 145,75
KoHTpoib
Hroro 180 180




Pabouyto mporpamMmmy coctaBui(u):
Crapumnii npenogaBarens Kapruna E.B.

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

(doadicHocmy, yueHoe 38anue, cmenensb, Pamunus 1.0.)

Penen3upoBanue paboyveit mporpaMMbl AUCITUTUTHHBI:

OtcyTcTBYET

Peniensent

(OoadicHocmy, yueHoe 36anue, cmenensb, Pamunus U.0.)

Pabouast mporpamma aucturuinHbl coctaBiieHa Ha ocHoBaHuu PI'OC BO u yyebHOrO0 miana
HaIlpaBJICHUA ITOATOTOBKU

38.03.01 DxoHoMHKA

Cpok peiicTBus pado4eil mporpaMMsbl AMCHMILIMHBI 10 «31» aBrycra 2021 r.
COI'NTACOBAHO

PykxoBoauTens nenapramenTa OakanaBpuara (3KOHOMUYECKUX U YIIPABICHUYECKUX IIPOrpamMm)

« » 20 T. C.E. BacunrneBa

(noonucs) (HU.0. Damunus)

YTBEPXIEHO

Ha 3acenanuu nenapraMeHTa npeAnpUHUMATENIbCTBA

(mpotoxomn 3acemanust Ne 1 ot «28» aBrycra 2020 r.).



1. Ilesb ocBOEHMS TUCIUIITHHBI
Lesnb OCBOEHHSI TUCIUITIIMHBI — C(OPMHUPOBATD Y CTYJICHTOB 3HAHUS, IPAKTHYECKUE HABBIKU

U yYMEHHUS B PpEIICHUU 3aJady B OOJIACTM MapKETMHIOBOI'O ammapara M KOMIUIEKCAa COBITOBBIX
MEPOIIPUATHH.

2. Mecto nucuuminnsl B ctpykrype OITIOII BO

I[I/ICI_[I/IHJII/IHBI U TPAKTUKHU, Ha OCBOCHHU KOTOPBIX 6&3preTC$I JaHHass OJUCHUIIJIMHA.
«ITpeqnpuHumaTenbcKas AeATeNbHOCTh 1», « MUKPOIKOHOMUKAY»

JIMCIUTITMHBI U TIPAKTHKH, U1 KOTOPBIX OCBOCHHME JTAHHOW JAMCIUIUTMHBI HEOOXOAMMO Kak
npeiecTByomiee: «YnpaBieHue Ou3Hec-npoieccaMuy, « [eXHOIOTHs pa3BUTHS OU3HECA

3. [lnanupyemble pe3yJibTaThl 00y4eHH s

®opmupyemMbie U NuaukarTopsl
KOHTPOJIHpYeMble AOCTH/KEHHU S
N IInanupyemMsble pe3yJbTaThl 00y4eHHs
KOMIIeTeHIIUH KOMIIeTeHI Uit

(Ko 1 HAMMEHOBAHUE) (Ko ¥ HAMMEHOBAHUE)

3HaTh: OCHOBBHI JICITEILHOCTH I10
MCCIIEJIOBAHHIO PHIHOYHBIX HHIII,
U3MEPEHUI0 00beMa PEIHOYHOTO

OIIK- 2.1cmmocoben CETMEHTA, METOJIOJIOTHIO TPOBEACHUS
BBISIBIISIT U WCCJICTOBAHHUI PHIHOYHBIX BO3ZMOKHOCTEH
OIIK-2 Cnocoben P
YIIOBJIETBOPSITH YMeTh: MPOBOANTH MAPKETHHIOBEIC
OCYIIECTBIISATH COOp,
060a60TKY 1 noTpeOHOCTH UCCIIEIOBaHMS B BUJIE ONPOCOB, (hOKYC-
p Y . MOKYIaTeJIei TOBAPOB | TPYIIIL, YKCIIEPTHBIX OIICHOK,
CTaTUCTHYECKUI aHAIH3
3a c4eT IIyOMHHOTO AHKETUPOBAHUU U TIP.
JAHHBIX, HEOOXOTUMBIX
A UCCJIEIOBaHMs PhIHKA C | BirajieTh: HaBbIKaMH 110 BBISIBJICHUIO
MIPUMEHEHHEM YIIOBJIETBOPEHUIO TOTPEOHOCTEH
MTOCTABIIEHHBIX N
Ka4eCTBEHHBIX U MOKyTaTesei TOBapoB 3a CUET
HYKOHOMHYECKUX 33724
KOJTMYECTBEHHBIX TIIyOMHHOTO UCCIIEJIOBAHUS PBIHKA C
noKa3aTenei NPUMEHEHHEM Ka4eCTBCHHBIX U

KOJIMYCCTBCHHBIX HOKaSaTe.HeI\/'I,
HaBbIKaMU HUCCJICIOBAHUA KOHKPETHBIX
PBIHOYHBIX HUII IJId OusHeca

OIIK-4 Cnocoben 3HAaTb: OCHOBEI AESITEILHOCTH I10
BBISBJIATH U OLICHUBAThH BBISAABJICHUIO U YAOBJICTBOPCHHUIO

HOBBIE€ PHIHOYHBIC MOTPeOHOCTEN MOKYIaTesield TOBApOB, UX
BO3MO>KHOCTH, (hOPMUPOBAHUIO C TTIOMOIIIBIO
pa3pabarbiBaTh OU3HEC- OIIK -4.1 criocoben MapKETUHIOBbIX KOMMYHHKAINH,

MJIaHBI CO3/IaHUS U YIPaBISTh CIIOCOOHOCTBIO U3Y4aTh U

pa3BUTHUS HOBBIX KOHBIOHKTYPOH MPOrHO3UPOBATH CIIPOC MOTPEOUTENEH,
HalpaBJICHUN TOBApHOI'0 PHIHKA aHAIIN3UPOBATH MAPKETUHTOBYIO
NEeSATEIbHOCTH U uH(pOpMalLHI0, KOHBIOHKTYPY TOBAPHOTO
OpraHu3anui pBIHKA

YMeTh: MPOBOIUTH ACSITEIBHOCTD 110
BBISIBJICHUIO U YJOBJIETBOPEHUIO




MOTPeOHOCTEN MOKyMaTeJieid TOBapOB, X
(bOopMHPOBAHHUIO C TTOMOLIBIO
MapKETHHTOBBIX KOMMYHHKAITUH,
CIOCOOHOCTBIO U3y4aTh U
HPOTHO3UPOBATH CIIPOC MOTpEeOHTENEH,
aHAJIM3UPOBATh MAPKETHHIOBYIO
UH(pOpPMaNNIO, KOHBIOHKTYPY TOBAPHOTO
pBIHKA

BraneTs: HaBbIKaMH IO BBISIBICHUIO U
YIIOBJIETBOPEHUIO TOTPEOHOCTEH
MOKYIaTeJIe TOBApOB, UX
(bOopMHPOBAHHUIO C TTOMOLIBIO
MapKETUHTOBBIX KOMMYHUKAITUH,
CIOCOOHOCTBIO U3y4aTh U
IIPOTHO3UPOBATH CIPOC MOTPeOUTENEH,
aQHAJIM3UPOBATh MAPKETHHIOBYIO
UHPOPMAIINIO, KOHBIOHKTYPY TOBAPHOTO
pBIHKA

OIIK-5 Cnocoben
UCIIOJIb30BATh
COBpPEMEHHBIC
MH(pOPMAalOHHbIE
TEXHOJIOTUH U
NpOrpaMMHBIE CPEICTBA
IUTSL PEIICHUS
npodeccroHaNBHBIX 331a9

OIIK- 5.4 criocoben
paboTartsb c
COBPEMEHHBIMHU
MH(POPMALIMOHHBIMH
TEXHOJOTUSIMH U
IPOrpaMMHBIMU
CpEeICTBAMU JUIS
OTIpeIeIICHUs
OCHOBHBIX
MapKETUHTOBBIX
nokasareseil OuzHeca

3HaTh: NPUHIIMIIBI pacyeTa EMKOCTH
PBIHOUHBIX CETMEHTOB C TPUMEHEHUEM
POrPaMMHBIX TPOJTYKTOB

YMeThb: pacCUMTHIBaTh Oa30BbIE
MapKETHUHIOBbIE MTOKA3aTeINH,
oTpakaromue 3PPeKTUBHOCTD
MIPUMEHSIEMO MapKETUHTOBOM CTpATErnu
C TIOMOILIBIO CTIEHUATIN3UPOBAHHBIX
POrPaMMHBIX CPEJCTB

Brnanets: HaBblkamMu paboOTHI €
COBpEMEHHBIMH HH()OPMALIMOHHBIMU
TEXHOJIOTHSIMU U TPOTPaMMHBIMU
CpencTBamMu JJIs ONIPENENIEHNs] OCHOBHBIX
MapKETHHTOBBIX TIOKa3aTesel On3Heca




4. CTpyKTYypa M coaeprKaHue TUCHUIINHbI

Bun . ®opMbI TEKYLIET0
Monyab . HaumenoBanue TeM 3aHATHH
yueOHoit . Cemectp | O0beM, 4.| Baniabl| UHTEepaKkTHB, 4. | KOHTPOJIs (HAaMMEHOBaHHUe
(pa3nea) (yueOHo¥ padoThI)
padoThI OLIEHOYHOI0 CPeACTBA)

1 Tlex OCHOBBI MapKEeTHHTA 2 2 0 - 3ananus pabodel TeTpaan
TectoBble 3agaHuA

1 v OCHOBBI MapKeTHHTa 2 2 10 3ananus pabodel TeTpaan
b TectoBble 3agaHuA

2 n Teopust moTpedHOCTEH 2 2 10 3aganust pabouei TeTpaan
p TectoBble 3a1aHuA

2 Tex ba3oBbie kaTeropun MapKeTUHTA: 2 2 0 - 3aganust paboueii TeTpaan
HY’X71a, TOTPEOHOCTH, 3a1poc Tecrossle 3ananus

2 n ba3oBbie KaTeropun MapKeTUHTA: 2 2 15 - 3ananus pabodel TeTpaan
P HYX/1a, IOTPEOHOCTD, 3aIPOC Tecrosble 3ananust

3 T Cnpoc 1 npeayioxeHue 2 2 0 - 3aganust pabouei TeTpaan
CK TecToBble 3a1aHuA

3 N Crpoc u npeayioxeHue 2 2 10 - 3aganus paboueii Terpaan
p TecToBEIC 3aJaHuA

4 N Buael mapkerunra 2 2 10 - 3ananus pabodel TeTpaan
p TecToBEIC 3aJaHuA

5 Tlex KUIT m 2KIIK 2 2 0 - 3ananus paboueit TeTpaan
TecToBEIC 3aaHuA

6 Te [TousiTe priHKa 2 2 0 - 3ananus paboueit TeTpaan
K TecToBEIC 3aJaHuA

6 Tlex Crparerumn oxBaTa pbIHKa 2 2 0 - 3aganust paboueit TeTpaan
TectoBble 3a1aHuA

6 v Crparerumn oxBaTa pbIHKa 2 2 10 - 3aganust pabouei TeTpaan
p TecToBEIC 3aJaHuA

7 I Kommnekc mapkerunra: ot 4P x 7P 2 2 10 - 3ananus paboueit TeTpaan
p TecToBEIC 3aJaHuA

7 ek Mopaudukarus MoaeIn KOMITJIEKca 2 2 0 - 3ananus paboueit TeTpaan

MapKCTHUHIa

TecToBrIe 3agaHus




Bun

®opMbI TEKYLIET0

Monyab . HaumenoBanue TeM 3aHATHH
(pasnen) yueOHoit (yae6Hoii padoTbi) Cemectp | O0beM, 4.| Baniabl| UHTEepaKkTHB, 4. | KOHTPOJIs (HAaMMEHOBaHHe
padoThI OLIEHOYHOI0 CPeACTBA)
8 Tp S ypOBHEM NpPOAYyKTa 2 2 15 - 3amaHus paboueit TeTpaau
TecToBble 3a1aHU
9 ek [lenooOpazoBaHue B MApKETHHTE 2 2 0 - 3ananus paboueit TeTpaau
TecToBbI€ 3a1aHUS
10 Mp CObITOBas OJIUTHKA 2 2 10 - 3amanust paboueit TeTpaan
TecToBEIC 3aaHuA
Cam CamocrosiTenpHas padbora 2 145,75 - -
Hroro: 180 100




5. O6pa3oBare/ibHbIE TEXHOJIOTHH

C uenbto GpopMHUPOBaHUS KOMIIETCHIIMH y CTYJCHTOB B YU€OHOM IPOLIECCE HCIIOJIB3YIOTCS
TPaJULMOHHBIE 00pa30BaTEIbHBIC TEXHOIOTUU

6. MeTtonuyeckue yKa3aHUs M0 OCBOECHUIO JUCIUILIHHBI

MeTtoaudeckne peKOMEHIANUN CTYICHTaM JJIsl CAMOCTOSTEIBHOM paboThI

CamocrosTenbHas paboTa — 3TO MIaHupyemasi paboTa CTyIEHTOB, BBINOIHsIEMasl [0 3a/IaHUI0
U TpU METOIWYECKOM PYKOBOJCTBE TMpEMojaaBareis, HO 0e3 €ro HEmOCPEICTBEHHOTO YYaCTHS.
CamocTtosTenbHas paboTa BRIMOMHSIET P PYHKIMMA, Cpeau KOTOPBIX OCOOEHHO BBIACISIOTCS:

- pa3BuBaINas (MOBHIIIEHUE KYIbTypbl YMCTBEHHOTO TPY/a, MPUOOIIEHUE K TBOPUSCKUM
BUJIaM JI€ATEIbHOCTH, 00OTallleHue HHTEIIEKTYalbHbIX CIIOCOOHOCTEN CTYIEHTOB);

- OpHUEHTHpYIOUIas U CTHUMYIHpYromas (mporeccy oOydeHUs MpUIaeTcs yCKOpPEHHEe u
MOTHUBAIINS);

- BocnuTarenbHas (GOPMUPYIOTCS ©  Pa3BHBAIOTCS MNPO(ECCHOHANBHBIE KadecTBa
CIIEIAJINCTA);

- HUCClenoBaTenbckas (HOBBIA ypOBEHB MPOGECCHOHATHHO-TBOPYECKOTO MBITIIICHUS );

- uHpOpMaNMOHHO-00y4arommas (ydeOHas JACSITENBHOCTh CTYACHTOB Ha ayJIUTOPHBIX
3aHATHUAX ).

[lenbio caMOCTOSTENbHBIX 3aHATHI SBISETCS CaMOCTOATENIbHOE OoJiee TIIyOOKOe M3ydeHUe
CTYJIEHTaMH OTJENBbHBIX BOMPOCOB KypcCa C HCIOIH30BAHUEM PEKOMEHIyeMOU MOMOTHUTEILHOM
JUTEpaTyphl U APYTUX UHPOPMAIIMOHHBIX UCTOYHUKOB.

3aiaHusIMU CaMOCTOSITENIEHON paOOThI CTYICHTOB SIBJISIFOTCSI:

- CHCTeMaTH3alis U 3aKperyieHUE MOJYyYEHHBIX TEOPETUUYECKUX 3HAHUM U MPaKTUYECKUX
YMEHUU CTYICHTOB;

- yriayOieHue u pacuiMpeHrne TeOPeTHUECKUX 3HAHU;

- (dopMupoBaHHE YMEHHS HCIIOIH30BATH CIIPABOYHYIO JINTEPATYPY.

[Tpu paboTe ¢ OCHOBHOMU M JOTIOTHUTEIBHON JINTEPATYPOH 11eIec000pa3HO MPUIEPKUBATHCS

Tako# moclnegoBarenbHOoCcTH. CHAavYanma mpoYnTaTh BECh 3aJaHHBIN TEKCT B ObIcTpoMm Temme. Llenb
TAKOro YTEHHUS 3aKJII0YaeTcss B TOM, 4YTOOBI CO3/aTh o0llee MpeAcTaBieHHe 00 H3ydyaeMoOM
MaTepuaie, MOHITh OOIIUK CMBICT MPOYUTAHHOTO. 3aT€M MPOYUTATh BTOPUYHO, OOJiee MEIJICHHO,
YTOOBI B XO/I€ UTEHUS TIOHATH U 3alIOMHUTH CMBICII IPOYUTAHHOTO.
[Ipn moarotoBke K 3a4eTy CTYAEHT JOJDKEH IMOBTOPHO M3YYUTh KOHCIEKTHl JIEKIUHA H
PEKOMEH/IOBaHHYIO  JIUTEpaTypy, IPOCMOTPETh pEIICHHS OCHOBHBIX 3a/lady, pPEHICHHbIX
CaMOCTOSITENILHO M Ha MPAKTHYECKHUX 3aHATHAX, a TAKXKE COCTaBUTh NMHUCHbMEHHBIC OTBETHI Ha BCE
BONPOCHI, BBIHECEHHBIE Ha 3a4YET



7. OneHOYHBIE CPEACTBA

7.1. IIaciopT OLIEHOYHBIX CPEACTB

Cemectp Koa koHTpO/ImMpyemMoii KoMIieTeH U HaumeHoBaHue
(WJ1H ee 4acTH) OLICHOYHOI'0 CPeACTBA
OIIK-2 Tecmosvie 3a0anus Ne 1-300
2 OIIK-4 Bonpocut k 3auemy Ne 1-40
OIIK-5 Pabouas mempaow

7.2. TunoBble 3aJaHUS1 MM HHbIE MaTepPHAJIbl, HEOOX0AMMBIE VISl TEKYLIero KOHTPOJIs

7.2.1. PaGouas TeTrpaab

(Haumenosanue OYeHoUHO20 cpeocmea)

Moayab 1. OCHOBBI MApKETHHI A

1. JIist cucremMaTu3anuy 3HAaHUK O pa3BUTHUH TEOPUU MAPKETHHTA 3aOJTHATE TaOJIHILY:

Konnemnius OcHoBa KOHIIEIAT HcTpyMeHTapHii Lenu
MapKeTHHTa (ocHOBHasI Hies) MapKEeTHHTa
ITpousBoacTBEHHAS
Tosapnas

CoOrITOBas
TpanuuoHHOrO
MapKEeTHHTA
ConnanbHO-3THYECKOTO
MapKETHHTa
Mapxkerunra
B3aUMOJICUCTBUA

2. IlpoBenuTe aHanM3 BHEUIHEW U BHYTPEHHEN Cpeibl KOMMEPUECKOTO IIPETPUATHSL:

B ropone BepxHeropoaue yxe B TEUEHHE 5 JET CYLIECTBYET M AKTUBHO Pa3BUBAECTCS
crpaycunas ¢pepma «OnuBusi». [IorosoBbe 3TUX NMTHIl HA JaHHBI MOMEHT cocTaBisieT 150 mTyk, a
cpeaneronoBoi npupoct — 15%. CaMmku ocTaroTcs mpou3BOAUTENbHBIMU 110 30 sieT, caMibl — A0 40.
A B0OOI1Ie CTpayChl — JIOJITOKUTENH, OHH MOTYT JoCTUTaTh 70-1eTHero Bo3pacra. Takum oOpa3om,
MOKYTIKa CTPaycoOB, CIIOCOOHBIX pa3MHOXaTbcsd B TeueHue 30 JIeT MOXKET paccMaTpUBaThCA Kak
BBITOJIHAsI JOJITOCPOYHAS] HHBECTULIUS.

B ene onn He MPUXOTIMBBEI U 0COOON IK30TUUECKON MHUIIH HE TPEOYIOT. DTH COBEPIIICHHBIC
NTULBI BBIHOCIUBBI K TEMIIEpAaTypHBIM MEpenajaM M C YCHEXOM pa3BOJSATCS JaKe€ B CypOBOM
KJINMATe.

OCHOBHBIE TIPOAYKTHI CTPAYCHHOU (PepMBI:
1.3HamMeHHuTOE MSACO CTPayCOB, C HU3KUM COJEp>KaHUEM XOJIECTepHHA, BHICOKUM YpOBHEM OeJka,
MacCOM TOJIE3HBIX MUKPOAJIEMEHTOB, 00€CIIEYMBAIOT CTAOMIBHYIO TIOMYJIIPHOCTD ATOMY MPOIYKTY B
pa3BuThiX ctpaHax. (Ctoumocts ero, Hanpumep, B CIIIA coctasmser 20 USD 3a kr, B ['epmanum —
15 EUR.) EBpora, HarmyranHasi HOCTOSTHHO TOSIBIISIOIIMMUCS OOJIE3HSIMHU pOraToro CKOTa, COKpaTuiia
noTpebieHne TOBSIUHBI U YCIIEIIHO 3aMEHSIET €€ CTPAyCUHBIM MSICOM.

2. 'uranTtckoe siio BecoM 1-1,4 kr u guamerpom 15 cM mocie 75 MUHYT BapKu MPECTaBIIAET COOOH
3aMedaTeNIbHbIl MPOAYKT C HHU3KHM COJEpKAaHUEM XOJIeCTepuHA. TBepnaas su4yHas CKOpJyIa
CTPayCOB TaK>K€ UJIET B J€JI0 — U3 HEe JEJIal0T OPUTHHAIbHBIE CYBEHUPBI.



3.Kosxa —u3HOCOCTONKAsA, THOKAs M YCTOMUMBask K HAMOKAHUIO, 00JIaZiaeT HEIIOBTOPUMOM (paKTypoit
U SIBJIETCSl MPOAYKTOM BBICIIET0 KauyecTBa, KOTOPBIM Bce OOJIbIIE 3aMEIIaeT Ha PhIHKE KOXY
OXpPaHSEMBIX 3aKOHOM JXMBOTHBIX. CTpaycuHas KO)kKa CTOUT JOPOTO, CPEICTBA OT €€ pealn3aluu
MOTYT OKYIHTb BCE PACXO/bI 110 COAEP/KAHUIO MTUIIBL.

4. Kup, mnomyuyaemblii B KojaudecTBe 5-7 KI OT OAHOIO cTpayca. bmaronmapst yHUKalbHOMY
XMMHYECKOMY COCTaBY BOCTPEOOBaH B KOCMETOJIOTUH.

5. Ilepbst UCHIONB3YIOTCS B U300Pa3UTEIILHOM M JIEKOPATUBHOM HCKYCCTBE, B IIOYOM3HECE, a TAKXKE,
Osaroapst aHTURJIEKTPOCTaTUYECKUM CBOMCTBAM, — B OITHKE U HJIEKTPOHHKE.

B kadecTBe JOMOJHUTEIHHOIO MCTOYHMKA J0XO/a MOXKHO PAacCMAaTpUBaTh IKCKYPCHH IS
Ar0003HATENbHBIX MOCETUTENENH U CIIELUAIN3UPOBAHHBIN PECTOpPaH, TICOCHOBY MEHIO COCTaBIISIET
MSICO cTpayca. A Tak)Ke MacTep-KJIacChl MO MPOU3BOJCTBY CYBEHUPHOM MPOIYKIIMU U3 CTPAYCHHBIX
ANLL.

Heo0xonuMo BBISIBUTH psAJ BHEIIHUX W BHYTPEHHHUX (DAaKTOPOB, KOTOPHIE OKAa3bIBAIOT
CYIIECTBEHHOE BIIUSHHE Ha JIEATEIbHOCTh PACCMOTPEHHOTO NpeAnpusaTys. [lomyueHHble pe3ynbTaThl
NPEJCTaBUTh B BHJIE TAOJIHUIIBI (KYPCHUBOM BBIJIENICH PUMED):

DakTOpbl ITonoxutenrHO€E BO3AEUCTBIE OtpunarenbHOE BO3ICHCTBUE
Buyrpennen KBanuduuupoBanHbIii mepcoHall,
cpeabl
Bremneit ITocTostHHBIC u HaJC)KHBIC
MHKPOCPEABI MOCTABIIMKH KOPMOB,
Buemnei JIerorHoe HaIOro00I0XKEHUE IS
MAaKpOCPEIbl (hepMepCKUX X035UCTB,

3. 3anonHuTe TabIUIYy O opMaM OpraHU3alUU CIIyKObl MApKETUHTa HA MPEANPUSTHH:

®dopma opraHu3aIu CIyKObI YcnoBust CunbHbIE Crnabwie
MapKeTHUHTa 3¢ (heKTUBHOTO CTOPOHBI CTOPOHBI
IPUMEHCHHS

DyHKIIMOHAJIbHAS
Tosapnas

PeiHOUHAs
ToBapHO-pBIHOYHAS
ToBapHO-(DyHKITMOHAIbHAS
PriHOYHO-(DyHKIIMOHAJIbHAS

Monayasb 2. Teopusi morpedHOCTEH

1. 3amoJHuTe cCXeMy nNpUMepaMu

Hy)KIlbl Y€¢JI0BCKaA
(I)I/IBI/IOJ'IOFI/I‘-ICCKI/IC COMaJIbHBIC

2. Ilepen Bamu crnmcok u3 20 pekiaMmHbIX cioraHoB. Jlrobas pekiama paccuMTaHa Ha
HEKOTOPYIO LIENEBYIO ayJJUTOPHUIO U BO3JICHCTBYET Ha KOHKPETHBIE TOTPEOHOCTH JITOIEH.



3apanmne: Onpenenute, Ha KaKylo MOTpeOHOCTh paboTaeT kaxnas ¢pasza. [Lna obGnerdyeHus

3aJa4d B CKOOKax JaH KOHTEKCT.

[Tonckaska: K (DU3MOJOTHYECKUM TOTPEOHOCTSAM B OW3HECE MOXKHO OTHECTH BCE, YTO

KacaeTcsl pecypcoB, a UMEHHO: JIIOJIU, BPeMsl, JICHbT .

1.

A e R Ul

10.
. Rexona. Hukorna He moaBeneT.
12.
13.
14.
15.
16.
17.
18.
19.

Bama medra 6mmxke, yem kaxercs. (Peximama aBToMo0OuIs)
Coxpanenue ctwist. CoxpaHenue 1ieHHocTH. (Peximama aBTomoOuIs)
Hoggrii Cadillac CTS. Bce ocranpabie B TeHH.(Pekiiama aBToMOOMIIS)
Bcé cBoé€ Boxy ¢ coboit! (Pexitama cemeitHoro aBToMoOuIIs )

Ectb netu. Ects Touran. (Pekiiama cemeitHOro aBTOMOOWIIS)
KauecTBo — npaBusio. [{ena — uckmnouenue!

Haiinercs Bce. (ITouckoBas cuctema «STHACKCY)

3aruiaTv HAJIOTH U CIIH CITIOKOMHO.

Tanku rps3u He OosTCS.

bunaiin. C Hamu y100HO.

Camelot. OcraBb cBoii cnen.(Pexmama MostoexHOM MapKu OOYBH)
CrpaxoBas rpynmna Cnacckue Bopora. Kak 3a kaMeHHOM CTEHOM.
[Tepexpectok. [lepexonu Ha nyumiee.(Pextama ToproBoro meHTpa)
Tefal. M1 3a00THMCS O Bac.

Jronu mo6st [lommupax.

Ha3zuBuH. /{15 HOCOB ¥ HOCUKOB.

Pedigree. 3nak 3a00ThI 1 JIFOOBH.

Knopp — BkyceH u ckop!

Mopnyas 2. ba3oBble KaTeropuu MapKeTHHIA: HYK/1a, IOTPeOHOCTD, 3aNIPoC

3ananme 1. 3anonrnums cxemy KoHKpemuwvim npumepom. [lams onpeoenenue nOHAMUAM.

Coenxa —

Hyoicoa —

- ) /

Iompebrocms — 3anpoc —

Obmen —

3ananue 2. 3anoyHATE MUpaMUy moTpedHoCcTer A. Macnoy

PeasarMm3augermaA




Mopayas 3. Cripoc u npeaJioskenmne

Bananme 1. /Jaiime passepHymoe onpeodeneHue Kamezopusm, npeoCmasieHHbiM 6 maobauye,

npuseoume no 0OHOMY NpuUMepy

Prinox B2B Peinoxk B2C

Penoxk G2B

33}131‘[1/19 2. 3anoanume nponycKu 6 mekcme, UCnoib3ys cioead U3z pamKu

B YCII0BUAX KOHKYPCHIIUA obecneunBaeT

MOHWMAaHHE 3arpoCcoB U TPEJOCTaBIIsIeT HAbOp CPEACTB, C
MOMOIIIBI0 KOTOPBIX OHHU MOTYT OBITh YJOBJIETBOPEHBI. MapKETHHT
pemiaeT mpooIeMbl 00BeMOB . C ero momo1po
OMpPCACIIACTCA , €I0 HaI/I6OJIee BBITOAHBIE CEIMCHTHI

JUIsL TIPEANIPUATHUS, OCYIIECTBIIACTCA INMPAaBWIBHOE MO3ULMOHUPOBAHUE
TOBapa U yCIyrd. ITO MPOUCXOIUT IOTOMY, YTO BIEPBBIE MApKETHHT
OpPUEHTHUPYETCS Ha YEIJIOBEKA.

PYIHKA, npubbLIU,
yeenudenus,
CcoKpauenust, cobima,
Yenesoli pulHOK,
Mapkemume,
nompebHocmu,
HYHCObL, NOMpeoumens,
JHCcenanus

Moayanb 4. Buabl MapKeTHHIa

3aganue 1. 3anonHUTE TAOIUILY

Curtyanus Ha pblHKe / IpuMep

Bua mapkerunra

Hcnonb3yercss B CHTyallUd, KOTJa HEOOXOAMMO CO3/aTh
HOBBI TIPOJYKT Ha OCHOBE TEKYIIUX MOTPEOHOCTEH H
KeJTaHUH moTpeOuTeeH

CrabusbHblii cripoc, cTabuiibHas KOHKYPEHLUS

Hcnonw3yercs, ecnu crpoc W30BITOYEH, TO €CTh (hUpMa He
MOKCT IPOU3BCCTU HeO6XO,Z[I/IMOQ KOJIMYCCTBO NPOAYKIUHN

Hanenen Ha TO, 4YTOOBI NOJHOCTBIO YHUYTOXXUTh
UPPALMOHAIBHBIN CIIPOC

Koneb6mommiics cipoc

Crpoc B pa3sl OOJIBIIE MPEATIOKEHUS

BeFeTapI/IaHI_[I)I — HOCHUTCJIM HETAaTUBHOI'O CIIpoCa Ha MsCO

Pexnama MaknoHanbjica 1o TeIeBUAEHUIO

3anpeT Ha OTKpPBITBIE BUTPUHBI C CUTrapeTamMH B
CynepMapKeTax M Mara3uHax

BblIllyCK JTUMHUTHPOBAHHOM CEpUM IPOAYKTOB K 3MMHHUM
Ipa3saHUKaM

JlelicTBUS MPOU3BOAUTENEH IO HAMEPEHHOMY CHUXEHUIO
cpoca

JlaHHBINM BUJI MAPKETUHI A XapAKTEPU3YETCs DNIATa)KHOCTHIO
1 OpocaeT BBI30B OOIECTBY

Ilo cratucruke, TOiBKO 15% HMIKEropoaUEB IENarOT
IOPUBUBKM OT TpHIINa, OOJBUIMHCTBO OTHOCUTCA K
IIPUBUBKAM HETaTHUBHO

Cnopoc Ha BEHTWISATOPHI 3aBHUCUT OT CE€30HA W CpEIHEH
TEeMIIepaTyphbl BO3/IyXa




[Tocne 12-tu neT MOAPOCTKM 3HAYUTEIBHO COKPAIIAIOT
noTpeOIeHNEe MOJIOYHBIX MPOIYKTOB

310poBBIA 00pa3 >KU3HU BBIOMpAET BCE OOJBINEE YHUCIIO
poCCusiH

bonapmmHCTBO ABTOBJIAZCIIBICB CYUTAIOT Pacxo[ TOIIJIMBa
CBOEr0 aBTOMOOMIISI 3HAUUTEIIHLHBIM U TrOBOPAT, YTO 'OTOBBI
IIOMEHSITE aBTO Ha 00Jjiee SKOHOMUYHOE

Ha prinke ¢oroToBapoB nudpoBas TeXHUKA MPAKTHUECKU
BBITECHIJIA TJICHOYHYIO

3HaunTEIbHAS YaCTh POCCHUAH HC UCIIOJIB3YCT IJIACTUKOBLIC
KapTO4KH IJId OINIaThl IIOKYIIOK B MarasmHax MH3-3a
HCOOBCPUS K IIJIATCIKHBIM CUCTCMaM

KonnyectBo Kypslux cpeaud B3pOCIOrO0  HacelIeHUs
Hwmxeropozackoit o6nactu coctaBuiio 51% mo utoram 2013
rozaa

Moayas 5. ZKII u KIK

3ananue 1. 3anosHuTe TAOIHITY

DakTOophI

OTan KU3HEHHOT' O UKJIa TOBapa

Bueapenue Poct

3penoch

Coan

Crparerus

Cnpoc Ha IpOAYKT

Konkypenuus

Tosap

Ilena

3ananue 2. [TocTpoiiTe KU3HEHHBIA MUKJ CICAYIOMUX MPOIYKTOB/yCIyr. OMUIIUTE MOTyYCHHBIC
rpaduKu ¥ OXapaKTepU3yHTe OCHOBHBIC MEPOMPUATHS 1O MOAIEPKAHUIO CTAOMIBHOTO CIpoca Ha

PBIHKE:
— Tamarouu
— Coca-cola
— CrnuHepsbl
— T'opHOJIBIKHAS SKUIIUPOBKA
— IIponykuust komnanuu Apple

3ananme 3. [IpuBeauTe nmpuMepsl TOBapoB, OTHOCAIIMXCS K pazHbiM ctaausM XKL T, obocuyiite cBon

PUMEPBL:

Oran XIUT IIpumep

O6ocHOBaHUEe

Pazpabotka

Buenpenue

Poct

3pesnocThb

Coan




Mopnyas 6. I[lonsiTHe ppIHKA

3aganue 1. Paccunrarh eMKOCTb phIHKA B ropoie N Ha CIIEAYIOLUH I0Jl, ECIIA IPOTHO3UPYETCS
yBEJIMUYEHHUE MOTPEOJICHUsI SHEPreTHYeCKX HanmuTKoB Ha 3%. YucneHHocTh HaceneHus ropoaa N -
100000 uenoBek. bpul0 NPOBENEHO MAapKETHMHIOBOE MCCIENOBAHUE, PE3YIbTaThl KOTOPOIO
npencTaBieHbl B Tabmune. OHM Takke MoKaszaiu, YTo 7% B3pOCIOro HaceleHHs He MOTPeOsIoT
sHepreTudeckue HanmuTku. O6beM BeIOOpKU 600 uenoBek. JlaHHbIE TpeIcTaBIeHb! B TA0IHULIE.

Bospacr Onpomeno Yacrora noKynku O0bem oxHoOIM
(71eT) PeCIOHAEHTOB (pa3 B HeaeJII0) NMOKYIIKH
(uein.) (0banka 0,33)
Ot 18 1o 30 150 5,7 2,3
Crapmie 30 450 3,5 1,2

3apanue 2. PaccunraiiTe MOTEHIMAIBHYIO EMKOCTh IIEPBUYHOTO PHIHKA (BTOPUYHBIN PHIHOK
HE paccMaTpuBaTh) NIKOJIBHOM MeOeTu Ha OCHOBE NPOTrHO3a JAeMorpaduyecKU-BO3PACTHBIX
MoKa3aTeleu.

B 2013 r. B ['opozae oxxuagaercs pocT YMCICHHOCTH HaceleHus, Kotopas coctaBuT 8§ 632 000
yen. (maHuele «['opkomcTara»). UToOBl onpeaenuTh KoiumdecTBO ydamuxcs B 2014 r., mpumem
JIOTIYIIIEHHE, YTO POCT YMCIIa yYallluXCsl, K POCTY HACEJIEHUS OCTaHETCs Ha 00IIEM YPOBHE U COCTABUT
12%.

HeoOxoaumMo NpUHATH BO BHUMAaHHE, YTO KOJUYECTBO IIKOJIBHBIX MECT HE COOTBETCTBYET
YHUCIly yYalluxcs, modToMy B ['oposme BBeneHa BTopasi cMeHa. McXols M3 CTaTUCTHKU BBOJAA B
3KCIUTyaTanuio mkod, B 2014 romy coxpaHUTCS Ta K€ TEHIACHLMS HEXBATKH IIKOJbHBIX MECT U B
CJIEICTBUU 3TOrO, MPOLEHTHOE OTHOIICHHE YYAIIUXCs, MOCEIAEMbIX LIKOIY BO BTOPYIO CMEHY
ocTaHeTcsl Ha ToM ke ypoBHe (13%).

Torma, HeoOXOAMMOE KOJMYECTBO INKONBHBIX MecT B 20l4romy wmu 1mmikoin, Oynaem
paccuuThHIBaTh UCXOS U3 CPEIHETO MOKa3aTessd KOJMYecTBa MeCT B IIKoJie: 567 mect. [1o nanHbIM
«['opkomcrara», Ha konenr 2013 r., B Topome HacuuThiBasioch 1567 mikona pasHbIX (Hopm
cobctBeHHOCTH (B TOM ymcie 1547 mkon «Komurera 0Opa3oBaHus»).

Ha ocHOBaHMM SKCIIEPTHBIX OIICHOK, CPEAHSS CTOMMOCTh KOMILJIEKTA ITKOJIBHON MeOenu u3
pacdera Ha OJHO IITIKOJIbHOE MeCTo, cocTaBiisieT: 91 §.

Monayab 6. CTparernu oxBara pbIHKa

3ananmue 1. CooTHecuTe OpeHI, Ha3BaHUE KOMITAHUHU, TIPUMEP CO CTPATETUSAMH OXBaTa PhIHKA

Marunur

JlenTa

Bentley

Mara3uH ofeK bl JIIOKC JJIs1 HOBOPOXKACHHBIX

Paano

Pammo Record

3y0OHast macra

Maraszun 00yBu «Mapadon»

YacTHas IKOJIa THOCTPAHHBIX SI3BIKOB
CriopTHBHOE MIUTAHUE [T MYXYIUH
Certsb xo(een Starbucks
Mara3uH 111 peIOaTKA M OXOTHI
Coca-Cola
[Mokonagasie mapuku Nesquik
LOVE paauo

VXN R WD —

— e e
NhWD— o



16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

KFC

Jlepya Mepnen
CrpoutenbHas onToBas 0aza
Tanim-kade «Cnenoe MecTo»
I[IBI'yC

Teatp «Koneco»

Hupx

Konuept kamepHoil My3bIK1
BcerpoenHas kyxoHHasi ObITOBasI TEXHUKA
buznec-npuHT

Cnunseit

Mopoxenoe «MarHat»

28. MopoxkeHoe «CTakaHUUK
n@hepeHIMpPOBaHHBIN KonuenrpupoBaHHbIit N
Jladpepenump HEHTPHp MaccoBblil MapKETHHT
MapKETHHT MapKETHHT

Mopayas 7. Komniexe mapketunra: ot 4P k 7P

3ananue 1. 3amoHUTH TAOTUITY

4P

SP

7P

3aganue 2. /laiiTe pa3zBepHyTOE OIIPEIEICHUE KATETOPUIM:

PHYSICAL

EVIDENCE: PRI

PEOPLE:

PLACE:

3ananue 3. Pa3paboTtaiiTe MOJHBIA KOMIUIEKC MapKETUHTA IS IpeAnpusTsi N, 3aHUMAIOMErocs
OKa3aHUECM HACCJIICHUIO KOMIIJIICKCA MCAUIIUMHCKUX ITJIATHBIX yCJIyF. KOMHHGKC MapKeTI/IHFa JOJIDKCH

BKJIIOUaTh B ce0s 6a30BbI€ 4 37IEMEHTA, a TAK)KE OCTAJIbHBIE 110 YCMOTPEHHUIO.

Moayasb 7. Mogupukanus MoaeTu KOMILIEKCA MAPKEeTHHIa




3ananme 1. Paccmorpure Mmoaudukanuio kommiekca Mapketunra 4C u 3amnoyiHuTe Tabauiy

DIeMEHTBI Onucanue IIpumep
MapkeTunra 4C
[ToTpebutens

CTONMOCTE

KomMmyHnukanus

Y no6¢cTBO

3auaHne 2. OnpenenHTe, SABJIICTCSA JTOKHBIM MJIM BEPHBIM KAXJI0€ U3 IMIPUBCACHHBIX HUXKC
BBICKaBBIBaHHﬁ, OTBCTUB «a» B CIIy4acC CBOCTO COrjiaCusia C JaHHBIM YTBCPIKACHHUEM U «HET», CCIU
BBICKA3bIBaHHE OIIIMOOYHO.

1. Pe3ynapTaThl MAPKETUHIOBBIX UCCIEIOBAHUI HE UCIIONB3YIOTCS MPU CO3AaHUU
UH(POPMALIMOHHOM 6a3bl MApKETHHTA.

| VCTHUHA | JIOXb

2. HccnenoBanue 3¢ (HEKTHBHOCTH IIECHOBOW MOJUTHKYU HE SIBJISICTCS MAPKETHHTOBBIM
UCCIICIOBAaHHEM.

| NCTHUHA | JIOXb

3. I[J'I}I peHICHUA HCKOTOPBIX HpOGHGM A0CTAaTOYHO OIpaHUYIUTHCS UCITIOJIB30BAHUCM JIMIIb
BTOPUYHON WH(OpMAITUH.

| VCTUHA | JIOXb

4. TloneBoe uccienoBaHue MPOOIEMBI JOHKHO MPEIIECTBOBATH KAOWHETHOMY.

e

| VCTUHA | JIOXb

6. Ilpu KaOMHETHOM HCCIIEJOBAHUU MTPOOJIEMBI IIMPOKO UCIOIB3YETCS OMPOC JIULI, UMEIOIINX
HETOCPECTBEHHOE OTHOLIICHHE K U3y4aeMol mpoolieme.

| WCTUHA | JIOXb

7. Hcnonb3oBanue 11 coopa nHbOpMaIiK HAOII0ICHUS TIO3BOJIIET 00ECTICUUTh 00JIee BRICOKYIO
00BEKTUBHOCTH MPOBOIUMOTO UCCIIEIOBAHUS, YEM ITO JOCTUTACTCS IIPH OMPOCE.

| VCTHUHA | JIOXb

8. Ilpu ompoce uccienoBarento ciaelyeT JaTh MOHATh PECIIOHACHTY, KAKUE PE3yNIbTaThl OH XOYET
HOJY4HTb.

| VCTHUHA | JIOXb




9. I/ICCJ'IGI[OBaTeJ'II) MOXET MPE€AOCTaBUTh PECIIOHACHTY BO3MOXKHOCTb OCTAaThCSA aHOHMMHBIM, €CJIN

9TOI'O OH XKECJIacT.

| VCTUHA

JIOXDb

10. BpIchutast aHKETY 110 TIOYTE, 11eTIECO00Pa3HO OTIPABUTh KOHBEPT C MAPKOU U 0OpaTHBIM

a/IpecoMm.

| VCTUHA

JIOXDb

11. Hcnonp3oBaHue Npu MapKETHHIOBOM HCCJIEIOBAHUN BTO-PUYHOIN MH(OPMAIMH TO3BOJISET
COKOHOMUTB BpeMs U COKPATUTh 3aTpaThl HA €r0 NPOBEAEHUE.

| VCTUHA

JIOXDb

12. Bropuunas uHbOpMaIis MOXKET ObITh YCTApEBIIIEH, TOCKOJIBKY MHOTHE JTAHHBIC MTOTYYEHBI B
TCUYCHHUC NPOJOJZKUTCIIBHOI'O MTPOMCIKYTKAa BPCMCHU.

| WCTUHA

JIOXDb

13. Ilpu npoBeneHnn SKCIIEpUMEHTa HanOoJIee MPUEMIIEMON 3aBUCUMOI TIEPEMEHHON OOBIYHO

SIBJISIETCSL 00BEM MPOJIAK.

| VCTUHA

JIOXDb

14. Ilpu onpeneneHuy LENEBbIX CETMEHTOB HE YUUTHIBAIOTCS OTHOIIEHHUS ITOKYTIATEIEN K TOBapam

KOHKYPEHTOB.

| VCTUHA

JIOXDb

Mopyas 8. ToBapHasi 1 aCCOPTHMEHTHAsI MOJMTHKA

[Ipoananu3upyiiTe TOBapHYIO MOJHUTHUKY KOMIAHMHU ¢ nomoubio Marpuibl BKI'. Cnenaiite
BBIBOIBI M JJAT€ PEKOMEH/IAINH T10 MOBBIIICHUIO 3(PEKTUBHOCTH TOBAPHOTO MOPTHEIs.

Tosap [Iponaxu | [Ipomaxku OCHOBHOTO Temmbl pocTa
KOHKYpEHTa pBIHKA

Cnenuanu3upoBaHHas JUTEpPaTypa 67443 79464 4%

Hayunas nureparypa 77425 74494 13%
CyBeHupHas npOTyKIHs 67952 35423 - 8%
Jletckas nuTteparypa 84420 77690 12%
OTKpBITKH 74123 95444 - 6%
HacTtosbHbIe UTpHI )11 BCEH CEMbU 74828 78435 10%
XynokecTBEeHHAs! JIUTepaTypa 94280 70733 4%

Pa3BuBaroniye 1eTcKkue Urpbl 79581 71920 14%
ToBaps! U1 TBOpUECTBA 92353 69288 3%




Monayasb 8. 5 ypoBHei npoaykra

3ananue 1. Onummre 5 ypoBHEH TOBapa WK yCIYTH, 3alIOJTHUB TAOIUILY.

5 YPOBHEW TOBAPA KAK OIIMCAHHBIE XAPAKTEPUCTUKU BY YT TPEBYEMBIE PECYPCBI
TMTPOSABJIATHCS B Hacxkonbko
TEKYIIUN TOBA]
yu P Yro Heobxomimo CPOK
B PEKJIAMHBIX COOTBETCTBYET
B BKYCC, LIBCTE, povHe HU3MEHUTH? PEAJIU3ALIUN
YIIaKOBK © TEKCTax O HJI€aTbHOMY TIEpCcoHalI,
J3ai WHTPEIUCHTaX H | aTpuOyTHI WHBECTUIIMK | Bpems
€ ToBapa ToBape (Ha poduIIo KajIpbl
HE MPOYHX Xap-Kax TOBapa
YIIaKOBKE)
1.
Hacnasicoenue u
KiroueBast CootBercTBYyeT
yoogoabcmesue
LICHHOCTh
2. bazoBsie .
bonvuiol pasmep,
XapakTepuc .
- MHO20YPOBHEBYLI, He coorsercTByer
6Ky CHblll, Oenblil
TOBapa
Odonicen umemsw 10
yposHell,
omoenbHble KOPICU
3 € MOPOICEHHBIM,
Osnnaempr | PEPEAN®
N 0ObIYHBIM HOJICOM,
i ypOBeHB
CPOK XpaHeHue
bonee 12 uacos, b6e3
KOHCEPBAHMO8 U
m.o.
MOpPMbl U3 CEENHCUX
4. npooyKmos, He
JomnonHeHnH | ucnonvzyem
BIl YPOBEHb | 3amopodicenHble
noxygabpuxamal.
Kombunayus 6 1
mopme HecKOIbKUX
5. 8KYCO8 U
Morenuman | neckonbkux
BHBII sapuanmos. Ooun
YPOBEHb mopm kax 100
PA3TUYHBIX
NUPOICHBIX




Moayas 8. YnpaBJiieHHe acCOPTUMEHTOM

3anaunme 1. [Ipoananu3upyiiTe TOBAPHYIO MOJIUTHUKY KOMIIAHUU C TOMOIILI0 MaTpulibl BKI'.
CnenaiiTe BBIBOJIBI M JaiiTe PEKOMEHIAIMH T10 MTOBBIIIEHUIO AP PEKTUBHOCTH TOBAPHOTO MOPTHEIs.

Tosap IIpomaxxu | IIpogaxu OCHOBHOIO Temmsl pocTa
KOHKYpEHTa pBIHKA
Cnenuanu3upoBaHHas JUTEpaTypa 67443 79464 4%
Hayunas nureparypa 77425 74494 13%
CyBeHupHas IPOIYKIHs 67952 35423 - 8%
JleTckas nuteparypa 84420 77690 12%
OTKpBITKH 74123 95444 - 6%
HacTtosibHbIe UTpHI )11 BCEH CEMbU 74828 78435 10%
XynokecTBeHHas! JIUTepaTypa 94280 70733 4%
PazBuBaroniye 1eTcKkue Urpbl 79581 71920 14%
ToBapsl 1151 TBOpUECTBA 92353 69288 3%
Pe3ynpTarel npeacTaBbTe B MaTPHUIIE:
? 3Be3na

o]

S

4

S

¥a)

2]

Cobaka [oiinasi kopoBa

<

%

=

an)

HU3KHE BBICOKHE

3analme 2. B Ta6n1/1ue MPCACTABJICHBI NAHHBIC O IMpOoAakax MaradvHa ACTCKOI'O IMUTAHUSA.
[Ipoananu3upyiiTe naHHbie ¢ TOMONILIO BoHOTO ABC-anann3a, mocTpoiiTe MaTpuIly U CAETIanTe
BBIBOJbI OTHOCUTEIIbHO ITOBBIIICHU A 3(1)(1)6KTI/IBHOCTI/I aCCOpTI/IMeHTHOI\/'I IIOJIUTUKHU.

[Iponyxkuus O0beMm peanuzanuu 3a Mecsity | OObeM peanu3auu 3a Mecsiil B
B HATypaJIbHOM BBIPAKEHHH, CTOUMOCTHOM BBIpaKEHHH,
T THIC. PYO.

Nutrilon® 1 Premium 2854 100,8
Nutrilon® Komdopr 1 2586 121,8
Nutrilon® I'unoanneprenssiii 1 2458 158,4
Nutrilon® Kucnomonounsiii 1 2012 60

Kama rpeuneBas 2756 170,1

Kama oBcsnaas 2546 162,5

Kama mmennyHas ¢ nedeHbeM 1986 151,6

Kama  kykypy3Ho-pucoBas cC 1835 144

s10JIOKOM

Kamra nmenuna, puc ¢ ppykramu 1515 164,7

Kama 4 3maka 1243 150

Pemenne:

ABC-ananu3 no 00beMy peain3aluy B HATypaJbHOM BBIPQ)KEHUU:

| Toap \ O0Bem npojak,

KT | |




Htoro

ABC-ananu3 nmo o6beMy peaqn3aiui B CTOMMOCTHOM BBIPQKCHUH:
Tosap O6beM npoJax, Kr

Htoro

Pe3ynbratrel npeacTaBbTe B MAaTPHUIIE:

A

B

C B A

Monayasb 9. lleHooOpa3oBaHue B MAapKeTHHI€

3ananme 1. Kommanusi miaHUpyeT BBIBECTHM Ha PBIHOK HOBBIM mponykt. Ilpu sTom
paccMaTpuBalOTCS ABa pPErvoHa. JlaHHBIE O pPACIpENENeHUU JOJIEW PBIHKAax IIPEICTaBICHBI B
tabmuie. Ucnonw3ys uanekc ['eppunnans-I'upmmvana (HHI) BeiOpats Hambosiee mepCrieKTUBHBIN
peruon

KonkypeHT PoiHOuHAas nons Ha peiHKe ] PoiHOUYHAs 107151 HA pBIHKE 2
A 50% 23%
B 20% -—-
C 10% 47%
D 10% 30%
E 10% —

3ananue 2. PeIHOK OyTHIIMPOBAHHOW BOJIBI SIBJISIETCSI BBICOKO KOHKYPEHTHBIM. B Tabmuiie
NPHUBEICHBI eXeMecsSuHble O00BEMBbI TPOU3BOACTBA U BBIpydYKa KommaHui. [lo mpuBeneHHBIM
JTaHHBIM OTIPENICIIUTE:
e EMKOCTb pbIHKa B HATypaJbHOM M CTOUMOCTHOM BBIPA)KEHUU;
e JIOJIFO PBIHKA KaXKJI0M KOMITAaHWH, KaK B @0COJIOTHOM, TaK U B CTOMMOCTHOM 00bheMe
BBIIIYCKa€MOM IIPOIYKLIUH;



e uHuekc Xosia — TaiiimMaHa u clieaTh COOTBETCTBYIOIIME BBIBOAbI OTHOCUTEIBHO
KOHIIEHTpAllUX KOMITAHUI Ha PHIHKE.

Toprosas mapka Ob6wvem Jloiis ppIHKa B BeIpyuka, o peiHKa B

IIPOM3BOJICTBA, HaTypaJIbHOM ThIC. pYO. CTOMMOCTHOM

TBIC. JI BBIpAKEHUH, %o BBIpAXEHUH, %o
«KmroueBas» 144 1878,0
«KHATUHEHCKAD 112 1345,0
«Cectpuria» 102 1234,0
«ApXBI3» 87 962,0
«/IuBeeBckasi» 77 779,0
«YucThIC KITIOYM) 59 475,0
«["opHas» 55 391,0

Monayab 10. CObITOBas MOJUTHKA

[1o onrcaHHOW HUYXKE CUTYallUH COCTaBbTE IIJIaH MPOBEIECHUSI MAPKETUHIOBOI'O NCCIIEA0BaHUS,

KOTOPBII OyJeT BKIIOYATh CIEAYIONINE MyHKTHI:

1. ChopmynupyiiTe mpoOiemMy U HalpaBJIeHWE MAPKETHHTOBOTO UCCIIE0OBAHMS.
Onpexnenure Lenu U 3aJa4u
[Ipennoxxure runoTesy.
OT100p UCTOUHMKOB UH(OPMAITHH
Mertoapl cOopa nepBUIHON HHPOPMAITUH
IIporpammupyemslii pe3ynbTaT UCCIIEIOBAHUS

ANl

B paitonHoM nenTpe cymecTByeT (abpuka 1o NOUIMBY U3JENUi U3 OBUMHBIL. 13 roga B roj
ACCOPTUMEHT ITPAKTUYECKH HE MEHSUICS: 3TO ObUIN CTENbKH JUIsl 3MMHEH 00YBH, IETCKUE U KEHCKHE
11yObl, TyOJIeHKH, IANKK U3 OBUMHBI, MY>KCKHE TKaHEBbIE KYPTKH C MEXOBOH MOJKIAIKOH (ckopee
HAallOMUHABILIUE CIELOASKIAY A CTPOUTENIeH, PEMOHTHMKOB U T.H.). LleHbl Ha BBITyCKaeMyro
IPOAYKIMIO OBLITH HEBBICOKUE, KAYECTBO CHIPhS BIIOJIHE YAOBJIECTBOPSIIO MOTPEOUTENCH U CIaBUIIOCH
cBouM TeruioM. [lommTeie u3nenus npoAaBaliuCh HA TOPOACKMX M PAHOHHBIX SpMapKax, 4epes
CEJIbCKHE U CIIEUAIN3UpOBaHHbIE MarasuHsl. [Ipeanpustue 10BOIBCTBOBAIOCH TEM, UTO UMETIO, HE
oOparasi BHUMaHHS Ha TOT (haKT, 4TO 00BEM COBITA HA TPOTSHKEHHUH S JIET CTaOMIIBHO TMajiall.

C npuxo70M HOBOTO PYKOBOZCTBA HA4YaJIMCh CEPbE3HBIE N3MEHEHHUS. BBIIO peIIeHo N3MEHUTh
MOJICJIBHBIN Pl ¥ UCIOJIb30BATh HOBOE ChIPhE (aBCTPAIMICKYIO OBUMHY), IEPECMOTPEThH LIEHOBYIO
MOJIUTHKY, KaHAJIbl PacIpeeNieHHs U KaK CIEeICTBUE YBEJINIUTh 00BbeM cObITa, U B KOHEYHOM UTOTe
npuObLIb. J[7s1 3TOro BhITyCKaeMble paHee MOJENIH, KOTOpble C TEUEHHEM BpPEMEHHU Oe3HaeKHO
yCTape, CHSIN C IPOM3BOACTBA, OCTABUB CTEJIBKU U AETCKYIO OAEXKY, KOTOPHIE B IEPUOJ CE30HA
II0JIB30BAIIUCH CIIPOCOM.

K corpyaHuuyecTBy NpUTIiacuid CTOJUYHOTO AHM3aifHepa, KOTOpPbIM pa3paboTal HOBYIO
COBPEMEHHYIO KOJUIeKIHio. Ee mpeacraBwin Mojaenu: OpUTMHAIbHBIE KOPOTKHE MOJYIIYOKH W3
[[BETHOM KpaIlIeHOW OBUMHBI, KOPOTKHE MYKCKHUE U KEHCKHE TYOJICHKHU pa3HbIX ¢acoHOB. LleHb Ha
9TH M3J€NHs ObUIM BBIIIE, YEM HA aHAIOTHYHYIO IPOAYKIHIO TYPELKOIo MPOMU3BOJCTBA, HO HUXKE
utanbsHCkUX. Kosulekuuro BbICTaBiIsaM Ha Bcex npoBoauMbix B H.HoBropone spmapkax u
BBICTaBKaX, B JINTHBIX U CIIELUAIN3UPOBAHHBIX MarasuHax 1o tuny «Jlyonenkny», «Koxa n mexay.

K coxanenuto, pesyiabTaT HE ONpaBlial HHUKAKMX Hazxexa. M3 Bcex IpencTaBiIeHHbBIX
Mojenel, uHTepec ObL1 MpPOsBIEH TONbKO K ofHOW. [locime Takux HeonpaBIaHHBIX IOTEPb
PYKOBOJICTBO PEILINIIO OOPATUTHCS K yCIyraM MapKETOIOTOB M BBISICHUTh IPUYMHBI CBOETO MPOBaja
Ha HWKETOPOJICKOM PHIHKE M HAMETUTD CTPATEruIO NPEANPUATUS B JATBHEHIIIEM.

IIpoueaypa onueHuBaHUSA:



1. ITIpoBepuTh COOTBETCTBHE PAOOTHI BEIITAHHOMY 33JaHHIO.

2. O1eHNUTh NPaBUIIBHOCTD BBIIOJIHEHUS 3a/IJaHHSI U BBIBOJIBI 11O padoTe.
3. IlpoBepuTh NpaBUILHOCTH O(OPMIIEHUS paOOTHI.

4. HanucaTh peKOMEHAAINH TI0 PE3YJIbTaTaM BBITIOJTHEHHON PaOOTHI.

5. BbICcTaBUTB pe3ybTaThl OLICHKU.

Kpurtepun onenkn
3aoanus paboueii mempaou (1-9 mooyau):

— 0 6amnoB — paboTa HE caHa

— 1-2 6amioB — paboTa HE COOTBETCTBYET 3asBICHHBIM KPUTECPHUSIM, BBIIIOJHEHA C TPYOBIMH
OIIMOKaMH, CTYJICHT 3aTPYAHSETCS B MOSICHEHUHU X012 BHITTOJTHEHUS 3aJaHUS

— 3-5 OGamnoB — paboTa COAEPKUT HEKOTOpble HETOYHOCTH, HE3HAUUTENbHBIC OIINOKH,
YaCTMYHOE COOTBETCTBHE 3asBIICHHBIM KPHUTEpHSM, CTYACHT BjlaaeeT 0a30Boi
TEPMHHOJIOTUEN TEMBI

— 6-7 OGammoB — paboTa BBINOJHEHA B IOJHOM COOTBETCTBHHM C TMPEABABISIEMBIMH K HEH
KPUTEPHSIMH, CTYICHT BIIQJICET TEPMHHOJIOTUEH TEeMBI B TIOJHOM 0OBeMe, CBOOOIHO
apryMEHTHPYET OTBET

3aoanus paboueii mempaou (10 mooynw):
— 0 6amnoB — paboTa HE caHa
— 1 6amn — cocTaBieH MJ1aH MAPKETUHTOBBIX UCCIIEIOBAaHU, €CTh PSIi HETOYHOCTEH U OITHOOK
— 2 Gayia — MOATOTOBJICHHBIN TUTAH MAPKETUHTOBBIX HCCIIEIOBAHUH MTOJTHOCTHIO COOTBETCTBYET
BCEM TpeOOBAHUSIM

7.2.2 TecToBBIC 3aJaHUA

(naumenosanue oYeHoUHo20 cpeocmea)

Tectnl Mo Moay110 1 «OCHOBBI MAPKETHHI2»
[TnaTexxecnmocoOHOM MOTPEOHOCTHIO HA3BIBAIOT:
[Ipennoxenue

Cnpoc
[Tokynky

N O O O~

VYKakuTe COKpaIleHHOE Ha3BaHUE CITYKObl, TPU3BAHHOM YCTPAHUThH MOTPEOUTEIHCKOE
HEZI0BEPHUE K TOBAPY WM YCIIYTE:

KOT

DPOCCTHUC

DdOC

CTucC

VYkaxuTe npaBmiIbHOE onpeaencHue oooznauenus @OC B MapKeTHHTE:
@DOHJI OLIEHOYHBIX CPEICTB

dopMHpOBaHUE CIIpOCa
dopmupoBaHue ce6eCTOUMOCTH

OcnoBHas 3agavya meponpusituii ®OC 310:
ObecneueHne KOMMEPUYECKON AEATEIbHOCTH MPEATIPUATUN

O 0O~ 0 O OWO O O O

BriBeieHue Ha pbIHOK TOBapOB PHIHOYHOM HOBU3HBI, 00€CTICUEHUN HaYaIbHBIX MTPOJAXK
3aBOEBAHNUU HEKOTOPOU JIOJIM PhIHKA

o ObecnieyeHre CEPBUCHOTO OOCTY)KUBAHUS

5. YkaxuTe BO3MOXKHbBIE KaHAJIbI IO KOTOPBIM BejeTcs edarenbHocTs POC:
O JInynble KOHTAKTHI



0] BeicTaBku U sipMapKu
o Toprosas mapka
O Ipecca

6. YKaXHTe COKpallleHHOE Ha3BaHHUE CIIYKOBI, 3a]1a4a KOTOPOIl COCTOUT B TTOOYKACHUH K
MOCJIEIYIOIUM MTOKYIIKaM TOBapa, MPUOOPETeHUI0 OOJIBIINX MAPTHHA, PEryIIpHBIM
KOMMEPUYECKUM CBA3SIM C PUPMOI1 -[TPOIaBILIOM:

DdOC

®OCCTUC
KT
CTUC

Jns nanHoi kareropuu yuactHUKOB meponpusatua CTUC 3akimodaroTcst B IpeyioKeHUN
OLIyTUMON KOMMEPUECKOM BBITOJIbI TEM, KTO MIPHOOPETAET TOBAP HA OTOBOPEHHBIX YCIOBHUSX:
M0 OTHOIIEHUIO K MOKYTaTEeIsIM

10 OTHOHICHHUIO K IMOCPCIHUKAM
MO0 OTHOLICHUIO K MpOoAaBIaM

=0 0 0 O

®© 0 0 O

s nanHoi kareropuu yuactHHUKOB Meponpusatist CTUC naneneHsl Ha moOyXAeHUE UX K
IIPOJa’Ke TOBAapa OT IIPOU3BOJUTEIS C MAKCUMAJIBHON YHEPIUEN U PACIIUPEHUEM Kpyra
MOKYIIaTEJICH:

10 OTHOILLIEHUIO K IOKYIIATENIsIM

10 OTHOILIEHUIO K IPOJaBIam

10 OTHOLIEHUIO K IIOCPEAHUKAM

© o0 0 O

Jlna nanHol kareropuu yuactHukoB Meponpustiss CTUC HanpasieHsl Ha JOCTH)KEHNE
9THMH JIFOJIbMU BBICOKHX IOKa3aTenei cObITa:
10 OTHOLIEHUIO K ITOKYIATEIsAM

(©]

110 OTHOIIEHUIO K MOCPEAHUKAM
O TIO OTHOIICHHIO K MPOJAaBIlaM

10. IIpy maHHBIX CTpATErusaX BHIBEACHUS HOBOIO TOBAapa Ha PIHOK PacXobl HA
OOCCTHUC cpaBHUTENBHO HEBEIIUKHU:
O MHTeHCHBHOTO MapKETHHTa

[] BeibopouHOro MapKeTHHTa
O HIupokoro MapkeTHHTa
0 [MaccuBHOTO MapKeTHHTa
11. Jl1g KaKoi cTpaTeruy MapKeTHHTa BBIFOJIHA CUTYalUsl, KOTa IOKYaTeau B CBOEM
OOJBIINHCTBE HE OCBEIOMJIEHBI O TOBApE, a T€, KTO O HEM y3HAET, HE CMYIIEHbI €r0 BBICOKON
LIEHOM:
HNHTEHCUBHOTO MapKeTHUHIa
Br160pouHOro MPOHMKHOBEHUS
[TaccuBHOrO MapkeTuHra
[[Inpokoro mpOHUKHOBEHUS

JlaHHYIO CTpaTeruio MapKETHUHIa IPEIIOYTUTENIBHO UCIIONIb30BaTh, KOIIa EMKOCTh
PBIHKA HEBEJIMKa, TOBap OOJBIIMHCTBY MOKYIaTeNIel HEU3BECTEH, a TUIATUTD 32 HETO OHU
COTJIACHBI BBICOKYIO LICHY:
HHTEHCUBHBIN MapKETUHT

o O O O

._
™

[TaccuBHBIN MapKETUHT
[IInpokoe MPOHUKHOBEHUE
Br160opouHOE MPOHMKHOBEHHE

o O O O



13. JlaHHyIO0 CTpaTeruio MapKETUHTa MIPEANOYTUTEIBHO UCIIOIb30BaTh, KOT/Ia PHIHOK
uMeeT OOJIBIIYI0 €eMKOCTh, TOKYIATENH! MJI0X0 OCBEIOMIICHBI O TOBAape, BhICOKas 1IeHa JIJIs
OOJBIIMHCTBA U3 HUX HETIpUEMIIEMa!

NHTEHCUBHBIN MapKETUHT

[IInpokoe MPOHUKHOBEHUE
Br160opouHOE TPOHMKHOBEHHE
[TaccuBHBIN MapKETUHT

OO O O O

H
Ee

JlaHHast cTpaTterus MapKeTHHTa OMpaBIaHHa MPHU OOJIBIION eMKOCTH PhIHKA, KEeJTaHUH
MOKyTaTeJIe MprUoOpeTaTh ero 1Mo HU3KOH IeHE, a TaK)Ke HU3KOW KOHKYPEHIIUHU:
Br16opouHOe TPOHUKHOBEHHE

HHTEHCUBHBIN MapKETUHT
[TaccuBHBIN MapKETHUHT
[IInpokoe MPOHUKHOBEHUE

o O O O

15. Peanu3anust roTOBOM NPOIYKIHH - 3TO:
o COsIT

o ToapoasuxeHue
o Kommepuuanuzanms

16. B ciydasx, koria orpaHU4€HHOE KOJIMYECTBO MOCPEIHUKOB PACIPOCTPAHSIIOT TOBAp - 3TO:
o HurencuBHas ¢popma cObITa

o CenexktuBHas popma cObITa
o JuddepenuupoBannas popma cobiTa

17. B cnydasx, Korja TOBap pacrpoCTpaHsIeT JI000e KOTUIECTBO MOCPESTHUKOB - 3TO:
o HurencuBHas ¢popma cObITa

o CenexktuBHas popma cObITa
o JuddepenuupoBannas popma cobiTa

18. CenekTuBHYI0 (hOpMY COBITA TPUMEHSIOT MPHU CIEAYIOMNX YCIOBUSIX:
L] BeIcOKHE Oapbephl BXOa HA PHIHOK

0] BBICOKHIT YpOBEHb U 00BEM OKa3bIBAEMBIX YCIYT

O auskue Gapbepbl BX0Ja Ha PHIHOK

O auskuit ypoBeHb 1 00bEM OKa3bIBACMBIX YCIIYT

19. CenexTtuBHYIO (OopMy COBITa IPUMEHSIOT MPH CICTYIONNX YCIOBUSAX:

0] roToBHOCTH MOTpEOHTENCH TPATHTH OTPOMHBIE PECYPCHI Ha IMTOJTOTOBKY K IOKYIIKE U
IOKYIIKY TOBapa

O Hu3Kuit ypoBEeHb U 00bEM OKa3bIBACMBIX YCIYT

0] Hu3Kast cTeneHb 3aMeIaeMOCTH TOBapa

O nmotpebutens He TOTOB TPATUTH OTPOMHBIC PECYPCHI Ha MOKYIIKY

20. NuTencuBHyO GOpMy COBITA MPUMEHSIOT IIPH CISAYIOIINX YCIOBHIX:
O BeIcokue Oapbephl BXOa HA PHIHOK

O BeicOokHi YPOBEHb U 00BEM OKa3bIBAEMBIX YCIYT
0] Huskue 6apbephl BX0/1a HA PHIHOK
0] Hu3KUi ypOBEHb U 00BEM OKa3bIBACMBIX YCIYT

21. NnTencuBHy0 GpopMy cObITAa MPUMEHSIOT IPU CICAYIONINX YCIOBUIX:
[] Hu3KKe HAIIEHKHU Ha TOBAp

O Huskast cTeneHb 3aMeIaeMOCTH TOBapa
0] notpeduTens HEe TOTOB TPATHTH OIPOMHBIC PECYPCHI Ha MOKYITKY
O Beicokue Oapbepbl BXOAa Ha PHIHOK

22. Ykaxure IpeicTaBUTENed PO3HUUHON TOProBIIN:
[] yuuBepmaru



O nunepsr
0] uHTEepHEeT-Mara3uHbI
O aucTpudbr0TOpHI

23. Vxaxurte npeacTaBUTesIed pO3HUYHON TOPTOBIIHU:
O nuckayHTBI

0 yauBepcamsr
O xommuBOsKEp
O ¢panyaitsunrosas cucrema

24. VxaxuTe NpeacTaBUTeNIed pO3HUYHON TOPTOBIIH:
[ ToproBsie aBTOMATHI

[ nemMoHCTpaIMOHHbIE 3aJTbI

[] yHuBepcaMsr

O nauepsr

25. YKaxuTte npeacTaBUTesied pO3HUYHON TOPTOBIIU:
0] Toprosust B pazHoC

O auctpubsIOTOPHI

[] Gup>keBbIC TOPTOBIIBI

O nusunroBas cucrema

26. Ykaxwure IpeicTaBUTENEH ONTOBOM TOPrOBIIN:
O ¢ppaHgaii3MHTOBBIE CHCTEMBI

O AM3UHIOBBIE CUCTEMBI
[] 3aBHCHMBIE ONTOBBIC TOPTOBIIBI
O GupxeBbic TOPTOBIIBI

27. Yxkaxure MpeicTaBUTENEH ONTOBOM TOPrOBIIN:
O duckayHThI

O toprosis B pa3sHOC
[ kommuBOsIKED
O aucTpuObIOTOPHI

28. CrpykTypa, chopMUpOBaHHAS BCEMH YYAaCTHUKAMHU PACIPOCTPAHEHUSI TOBAPOB JIJIs
IPOABMKEHMSI X OT MIPOM3BOAUTENS K IOTPEOUTENIO - 3TO:
o ToproBas ceTb

o COnITOBas CETh
o IlpousBoacTBeHHas CETh

29. COBOKYITHOCTh B3aUMOCBSI3aHHBIX OpPTaHU3AIUH WM (U3HYECKUX JIUIT, BKIIFOUCHHBIX
B IIPOIIECC IOCTABKU TOBAPOB OT MPOU3BOJAUTENECH K KOHEUHBIM IMOTPEOUTENSIM B PaMKax
COBITOBOTO MapuIpyTa, Ha3bIBACTCS:

o CObITOBas ceTh

o IlpousBoacTBeHHas CeTh
o Kanan pacnpeneneHust ToBapoB

30. Kananb! cObiTa OBIBAIOT CIEIYIOUINX THIIOB!
[] Ipsimbre

00 KocBeHHbIe
O duddepennmpoBantbie
31. JlaHHBIH KaHa cOBITa COCTOUT U3 MPOU3BOJUTEIS, TPOAAOIIETO TOBAP

HETIOCPEICTBEHHO MOTPEOUTEISIM:
o OpxHOYpOBHEBBIN KaHAI

o Kanan HyneBoro ypoBHs



o JIByXypOBHEBBII KaHaj

32. Ha notpeburenbckoM phIHKE Y4aCTHHKAMH TaKOTO KaHajia cObITa SBISIOTCS ONTOBBIN
Y PO3HUYHBIA TOPTOBIIBL:
o OpnHOYpOBHEBBIN KaHAI

o JIByXypOBHEBBII KaHaj
o TpexypoBHEBbIN KaHaA

33. Ha moTpeOuTensCckux pelHKaX Y4aCTHUKAMH TaKOTO KaHajla ObIBa€T PO3HUYHBII
nmpoaaBcH, HpGI[CTaB.H}IIOH_II/II\/'I CANHCTBCHHOI'O MTOCPCAHUKA!:
o Kanan nyneBoro ypoBHs

o JIByXypOBHEBBIN KaHAJ
o OpnHOYpOBHEBBIN KaHAI

34. Ha pbrHKax ToBapoB MPOMBINIJICHHOTO HA3HAYSHUS YIaCTHUKAMH TaKOTro KaHasa
OBIBACT areHT 10 COBITY WIJIM OPOKEp, MPEACTABIISIONINN €TUHCTBEHHOTO MTOCPETHUKA!
o OpnHOYpOBHEBBIN KaHAI

o Kanan HyneBoro ypoBHs
o JIBYyXypOBHEBBIN KaHAJ

35. Ha peiakax ToBapOB NPOMBIIIJIEHHOTO Ha3HAYEHU S, YYaCTHUKAMH TaKOI0 KaHajia
cObITa MOT'YT OBITH IPOMBIIIICHHBIH TUCTPUOBIOTOP U TUIIEPHI:
o OIHOYpPOBHEBBIN KaHAI

o Kanan nyneBoro ypoBHs
o JIByXypOBHEBBII

36. JlanHbIil KaHaT cOBITa TOBAPOB MPEATIOIaraeT HATUYNEe METKUX ONMTOBUKOB MEXKTY
ONITOBBIMHU M PO3HUYHBIMH TOPTOBIIAMH:
o OpnHOYpOBHEBBIN KaHAI

o TpexypoBHEBBIN KaHaI
o JIByXypOBHEBBIN KaHAJ

37. VYxaxuTe NPUHIUIIBEI O0hETMHEHUS COBITOBBIX CETEH:
O oObIyHbIH

O rMC
O BMC
O muaronanpHBIM

38. I'MC (ropu3oHTaNbHAsI MAPKETUHTOBAsI CUCTEMA) TIPEIHA3HAYCHA JIJIS:
@) O6’beZ[I/IH€HI/I$I MOCPCAHUKOB JIs1 pCHICHUS FHO62UII:HI:IX 3aaa4dy

o 00BeIMHEHHUS BCEX MOCPEIHUKOB IS paOOTHI HA €AMHYIO MPUOBLIH
O O0BECIMHEHUS BCEX MOCPETHUKOB CIMHYIO JIOTHCTUYCCKYIO CHCTEMY

39. BMC (BepTHuKabHasi MApKETHHIOBasi CUCTEMA) MpeIHa3HaueHa JUIs:
O 00BeAMHEHUs MOCPEAHUKOB /IS peIlIeHHs II100aIbHbIX 3a7a4

o 00BeIMHEHHUS BCEX MOCPEIHUKOB JJISI paOOTHI HA €AMHYIO MPUOBLIH
O O0BECIMHEHUS BCEX MOCPETHUKOB CIUHYIO JIOTHCTUYCCKYIO CHCTEMY

40. Ykaxute Buasl BMC (BepTHKanbHONW MapKETUHIOBOM CUCTEMBI):
[0 AamunuctpatuBaas BMC

[0 Kopriopatusaas BMC
O Texuuueckas BMC
[ Horosopuas BMC

41. VYcnosueM co3nanus kopnopatusHoi BMC sBnsiercs:
o ABTOpUTET

o Enunblii coBiaznenen y BCeX MOCPEIHUKOB
o JloroBOpHBIE yCIIOBUS



42. [IpennpusaTus u nuua, KOTOpbIe, HE MPUHUMas Ha ce0sl MpaBa U OTBETCTBEHHOCTDH Ha
TOBAp, OCYIIECTBIISIFOT B3aUMOIEHCTBHE MEXy IPOM3BOANUTENIEM U TOKYIATEIEM:
o Toprossle peacTaBuTENN

o Ilocpennuku
o TpaHCHOpPTHBIE KOMIIAHUU

43, JlanHbIe nrI1a MpuoOpeTaroT TOBap B COOCTBEHHOCTh, CTAHOBATCS €T0 BIIAICTbIIAMU U
JIEUCTBYIOT OT CBOETO UMEHH 3a CUET:
o ToproBsie npencTaBUTENN

o Ilocpennuku
o TpaHcnopTHBIE KOMITAHUHT

44. J10X0/ 3THX y4aCTHHUKOB COBITOBOT'O MpoOIIecca TOBapa WiM YCIyTu (GOPMHUPYETCs 3a
CYET BO3HArpaXkJIeHHsI pa3IMuHOIo poja:
o Toprossle peacTaBuTENN

o Ilocpennuku
o TpaHCHOpPTHBIE KOMIIAHUU

45. Jloxo 3THX y4acTHUKOB COBITOBOTO TIPOIIecca TOBapa WM YCIyru (hOPMHUPYETCS 3a
CYET pa3sHUIbl MEKY 3aKYITOYHOU U IPOJAKHOMN LIECHBI:
Toprosblie MpeacTaBUTENN

[Tocpennuku
o TpaHcnopTHBIE KOMITAHUHT

Tectbl o Teme «Teopust moTpedHOCTEN:
1. CornacHo, Kakoi KOHIENIUH MPEANOIaraeTcsl, YTO MOKYIMaTeIb MPEAIOYnuTaeT TOBaphl Ooee
BBICOKOI'O KayecTBa U, CJIeI0BaTENIbHO, HY)KHO YJEeJISITh BHUMAHUE COBEPIICHCTBOBAHUIO
ToBapa?
COBEpIICHCTBOBAaHNE IIPOU3BO/ICTBA.
COBEpIIEHCTBOBAHUE TOBApa.
MHTEHCU(PUKALUS TPOIAK.
KOHIICTIIUSI MAPKETUHTA.

0O O O O O

COLIMAJILHO- dTUYECKHH.

N

CornacHo, Kakol KOHLENIUY MPEATIONIaraeTcs, YTo MPEUMYIIECTBA [TOJIy4alIu Te
PENPUSITHSL, KOTOPbIE MOTJIM 00padoTaTh MOKYMATENs U MPOJIaTh TOBAp?
COBEpIICHCTBOBAHUE IIPOU3BO/ICTBA.

COBEpUICHCTBOBAHHE TOBApA.
WHTCHCU(PUKALIHS MTPOJAXK.
KOHIICTIIUSI MAPKETUHTA.

0O O O O ©O

COLIMAJILHO- dTUYECKHH.

(98]

CornacHo, Kakoi KOHUEMNIMH MPEATIONAraeTcsl, YTO MPEUMYIIIECTBA [TOJIY4alOT T€
MPEANPUSTHS, KOTOPBIE TITYOOKO M3YYarOT 3alpOChl MOTpeOuTeNel u 60see moJHO X
YIIOBJIETBOPSIOT, UCIOJIb3YsI BCE MHCTPYMEHThI MapKeTUHIa?

COBEPIIICHCTBOBAHHE MTPOM3BOJICTBA.

COBEPILICHCTBOBAHHUE TOBApa.
MHTEHCU(UKAIHS TPOIAXK.
KOHIICTILMSI MAPKETHHTA.
COIIMAIBHO - DTHYECKHH.

o O O O O



4. B kakol KOHIENIMHN TOCTUTAIOTCS 3 LEIH: MOTyYeHHEe MPUObUIH, YOBIETBOPECHUE
3aMpoCOB MOTPEOUTENECH, YUeT MpooiieM pa3BUTHs 00IIecTBa (0OXpaHa OKPYIKAIOIICH Cpebl,
3JI0pOBbE, IKOHOMUS PeCypcoB, 60pb0a ¢ 6eJHOCTHIO U T.1.)?

COBEPIIICHCTBOBAHHE MTPOM3BOJICTBA.

COBEpUICHCTBOBAHHE TOBapa.
WHTCHCU(PUKALIHS MTPOJAXK.
KOHIICTIIUSI MAPKETUHTA.

0O O O O O

COLIMAJILHO - TUYHBIN.

5. Uro Takoe ycTaHOBKa?

O 2TO OPUEHTHp YeJIOBEKA Ha ONPECICHHBINA COIUANTBHBIA 0OBEKT, BRIPAYKAIOIINNA
IPEePacoiIOKEHHOCTh AEHCTBOBATE OIIPEACIIEHHBIM 00pazoM.

O 9TO BHYTPEHHEe NOOYKJeHUE K aKTUBHOMY JCHCTBHIO.

O 9TO HYXJa, IPUHSBILIAs cCEU(PUIECKYI0, KOHKPETHYIO (POpMY B COOTBETCTBUHU C
KYJIbTYPHBIM YPOBHEM U JTUYHOCTHIO MHAUBUYYMA.
6. Urto Takoe MoTUBaLUS?
O 3TO OPUEHTHP YeJIOBEKA Ha ONPECICHHBIA COIUANTBHBIA 0OBEKT, BRIPAYKAIOIINNA
MPEIPACIIONONKEHHOCTh JACWCTBOBATH ONPEACTICHHBIM 00pa3oM.
O 93TO BHYTpEHHEe NOOYKJeHUE K aKTUBHOMY JCHCTBHIO.

O 3TO HYXXJa, MPUHSBIIAS CICIU(PUIECKYIO, KOHKPETHYIO (JOPMY B COOTBETCTBHUU C
KYJIbTYPHBIM YPOBHEM U JTUYHOCTHIO UHAUBUIYYMA.

7. Yto Takoe Hyxnaa?

O  9TO YYBCTBO OINIYIa€MOMN YEJIOBEKOM HEXBATKH YE€TO-JIN0O0.

O 9TO BHYTPEHHEEe MOOYKEeHUE K aKTUBHOMY JCHCTBHIO.
O 3TO HYX/a, MPUHSBIIAS CIeUU(DUIECKYI0, KOHKPETHYIO (JOPMY B COOTBETCTBHH C
KYJBTYPHBIM YPOBHEM U JIMYHOCTHIO HHIMBUIYYMA.
8. Uto Ttakoe nmotpebdieHue?
O  3TO YyBCTBO OIIYIaeMOW YeJIOBEKOM HEXBATKH YEro-Ir00.

O 9TO BHYTPEHHEe NOOYKeHUE K aKTUBHOMY JCHCTBHIO.

O 93TO HYXJa, IPUHSBIIAS CHCIHU(PUICCKYIO, KOHKPETHYIO (DOPMY B COOTBETCTBHUH C
KYJIbTYPHBIM YPOBHEM U JIMYHOCTBIO UHAUBUIYYMa.

9. Yro takoe oOMeH?

O  aKT MOJIYYCHHS OT KOTO-JTM0O0 3KeITaeMoro 00beKTa ¢ MPeI0KEHUEM Yero-TM00 B3aMeH.

O 3TO BHYTpeHHee MoOYyKJeHHEe K aKTUBHOMY JICHCTBHIO.

O 3TO HYXJa, IPUHSBILIAS CTIEHU(PUIECKYI0, KOHKPETHYIO (DOPMY B COOTBETCTBUU C
KYJIbTYPHBIM YPOBHEM U JTUYHOCTHIO UHIAUBUIYYMA.

10. B xakoM U3 EPEYUCIICHHBIX OMpeeNIeHNH 3a10KeHa OMaCHOCTh HEBEPHOT'O TOHMMAHUS
poau MapkeTuHra?
o Mapketunr — 370 Takas ¢punocopus, cTpaTerus ¥ TAKTUKA NOBEJCHNUS U B3aUMOACHCTBUS
YYaCTHUKOB PHIHOYHBIX OTHOIIEHUH, KOT/1a 3 PEKTUBHOE pEICHUE TPOo0IeM moTpeduTenei
BEJIET K PHIHOYHOMY ycnexXy (pupM U IPUHOCHUT MOJIb3Y OOIIECTBY.

o MapkeTuHr — 3T0 cucTeMa BHYTPHU(PUPMEHHOTO YIPaBJICHUs, HalleJICHHAS Ha U3YYEHHUE U
y4eT PRIHOYHOTO CIIPOca, MOTpeOHOCTEN U TpeOOBaHU KOHKPETHBIX TTOTPEOUTENCH K
IOPOAYKTY AJist 60jiee 000CHOBAHHOW OPUEHTAIIMH HAYYHO-TEXHHUUECKOW U MPOU3BOJCTBEHHO-
COBITOBOH ACATENHHOCTH (PUPMBI C 11ENIbI0 00eCTIeueHNsT HaMedaeMoro (pupMoii ypoBHS
peHTabeTbHOCTH.

0 MapkKeTuHr — 3TO BHUJ YEJIOBEUECKOM AEATEIbHOCTH, HAIIPABJICHHOW Ha YIOBJIETBOPEHHUE
HYXX]T ¥ TOTPeOHOCTEH TTOCPEICTBOM OOMEHA.

o MapkeTuHr — 3To NpeABUACHUE, YIIPABICHUE U YIOBJIETBOPEHHUE CIIPOCa HA TOBAPHI, YCIYTH,
OpTraHU3aINH, JIIOJICH, TEPPUTOPHH U HJICH TTOCPEICTBOM OOMEHa.



11. YTO M3 nepeuncieHHoro OTHOCUTCS K MPUHIMIIAM MapKETUHTa:
O ONTHUMAIBHOCTH; AMEPAKEHTHOCTD; CUCTEMHOCTh; UEPAPXHUSI, UHTETpaLUs; (opManu3arusl.

O THIATeNbHOE U3y4YeHHE MOTPeOHOCTEN U PHIHOYHONW KOHBIOHKTYPBI, OpUEHTAIUS
IIPOM3BOJICTBA HA CTPYKTYPY CIIPOCa, aKTUBHOE BO3ACUCTBUE Ha MOTpeOuTeNneil ¢ MOMOIIBI0
Pa3IUYHBIX HHCTPYMEHTOB.

O TIOJIHOTA, TOYHOCTh, HEPEPHIBHOCTH, THOKOCTh, ONITHMAIBHOCTb.

12. IIpyu KOHBEPCHOHHOM MapKETUHIE CIIPOC:
MOTEHIIMAIbHBIN.

HEpEryJISPHBIN.
HETaTHUBHBIMN.

o O O O

HEpaLMOHAIbHBIN.

13. Ilpu cTUMYIHMpPYIOIIEM MapKETUHIE CIIPOC:
MOTEHIINAIbHBIN.

HEpEryJISpHbIN.
OTCYTCTBYIOIUH
HEpaLMOHAIbHBIN.

o O O O

14. IIpu pa3BuBaroLIeEM MapKETUHTE CIIPOC:
O HEpEryJISIPHBIN.
O TOTCHIMAILHBIN.
O HEraTUBHBIHN.
O MajarolIui.
15. IIpu nopaepxKuBaroiieM MapKeTUHTE CIIPOC:
HOTCHIMAIbHBIN.
HEPETYIISPHBIN.
MMOJTHOIICHHBIN
HEpalMOHATbHBIN.

16. [Ipu pemapkeTUHre Crpoc:
HOTCHIMAIbHBIN.

o O O O

HEPETYIISPHBIN.

HEpalMOHAIbHBIN

HagaroIun

17. Ilpu CHHXpOHU3UPYIOLIEM MapKETUHTE CIPOC:
MOTCHIUAIBbHBIN.

HEpEryJISpHbIN.

YpEe3MEPHBIN

HEpaLMOHAIbHBIN.

o O O O

o O O O

18. Ilpu nemapkeTuHre copoc:
MOTEHIINAIbHBIN.

HEpEryJISPHBIN.
HEraTUBHBIMN.

o O O O

YpE3MEPHBIN.

—_—

9. Ilpu npoTUBOAEICTBYIONEM MApPKETUHIE CIPOC:
HOTEHIINAIbHEIN.

HEPETYIISPHBIN.
HEraTUBHBIMN.

OO O O O

HEpaLMOHAIbHBIN.



20. Ilpu HEraTuBHOM cHpoCe 3a/la4yl MApKETHHTa:

O BBISICHUTh IIPUYMHBI U U3MEHUTh OTHOLIEHUE IOCPEACTBOM IIEPEEIIKA TOBAPA,
COBEPILECHCTBOBAHUIO M aKTUBU3ALUHN PEKIAMBbI, CHIDKEHUS LIEH.

O CO3/1aHUE CIIpOca 3a CYET KOHIIEHTPALMN BHUMAaHU TOTpeOUTENIel Ha CBOMCTBAX MPOAYKTA B
HauOOJIbIIEN CTENEHH COOTBETCTBYIOIIUX 3allpocaM MOTpeOUTeNnei, pe3Kkoe CHUXKEHUE 1IEH,
AKTUBU3AIUS PEKIaMBI.

O OIIGHUTh pa3Mep NOTEHIMAJIBHOTO PhIHKA, OLIEHUTH TPEOOBAHUS K TOBAPY U CO3/1aTh HOBBIC
TOBAPBHI.

O TOCTOSIHHO 3a00TUTCS O KQ4eCTBE TOBapa M €ro MOAU(PHUIINPOBAHUH.

21. Ilpu otcyTcTBHM clipoca 3aJa4d MapKETUHIA:

O BBISICHUTB IIPUYMHBI U U3MEHUTh OTHOLIEHUE IIOCPEACTBOM NIEPEEIIKA TOBAPA,
COBEPILECHCTBOBAHUIO M aKTUBU3ALUHN PEKIAMBbl, CHIDKEHUS LIEH.

O CO3/IaHUE CIIpOca 3a CYET KOHIIEHTPALMN BHUMAaHUs TOTpeOUTENIel Ha CBOMCTBAX MPOAYKTA B
HauOOJIbIIEN CTENEHH COOTBETCTBYIOIIUX 3allpocaM MOTpeOuTeNne, pe3Kkoe CHUKEHHUE 1IEH,
AKTUBU3AIUS PEKIaMBI.

O BOCCTAHOBHTH CIIPOC HAa OCHOBE TBOPUYECKOI'O MEPEOCMBICICHHSI KOHIETIIIUI MApKETHHTa,
NpUJaHKS TOBAPY HOBBIX CBOMCTB, IPOHUKHOBEHHUS HA HOBBIE PBIHKH, aKTHBH3AIHS PEKJIAMBI.

O CriaJuTh KOoJeOaHUsS C MOMOIIBIO THOKUX LIEH, METO0B POIBHKEHUS TOBAPA.

22. Ilpu noTeHUMaIbHOM CIPOCE 3a7aul MapKETHHIA!

O BBISICHUTb IIPUYMHBI U U3MEHUTh OTHOLIEHUE IIOCPEACTBOM NIEPEEIIKA TOBAPA,
COBEPILIECHCTBOBAHUIO M aKTUBU3ALUHN PEKIAMBbl, CHIDKEHUS LIEH.

O CO3/laHue cIIpoca 3a CYeT KOHIEHTPALMi BHUMaHUs IOTpeOUTENIel Ha CBOMCTBAX MPOAYKTA B
HanOOJIbIIeH CTENIEHH COOTBETCTBYIOIIUX 3aIpocaM MoTpeduTenei, pe3koe CHUKEHHUE 1IEH,
aKTUBU3ALUS PEKIAMBI.

O OLIEHUTh pa3Mep NOTEHIMAIbHOIO PhIHKA, OLIEHUTh TPEOOBAHUS K TOBApy U CO3/1aTh HOBbIE
TOBAapBHI.

O TMOCTOSIHHO 3200THUTCS O KQUeCTBE TOBapa M €ro MOAU(PHUIINPOBAHUH.

23. Ilpu nmagaroiieM cupoce 3aJa4yu MapKETHUHIa:

O BBIICHUTH IPUYMHBI U U3MEHUTH OTHOLIEHUE MIOCPEACTBOM IMEPECIIKA TOBAPA,
COBEPILEHCTBOBAHUIO M AaKTUBU3ALUU PEKJIAMBI, CHHKEHUS LIEH.

O OLIEHUTh pa3Mep NOTEHIMAIbHOIO PhIHKA, OLIEHUTh TPEOOBAHUS K TOBApy U CO3/1aTh HOBbIE
TOBApBHI.

O TOCTOSIHHO 3200THUTCS O KQUeCTBE TOBapa M €ro MOAU(PHUIINPOBAHUH.

O BOCCTAHOBHTH CIIPOC HAa OCHOBE TBOPUYECKOT'O MEPEOCMBICICHHSI KOHIETIIUN MAPKETHHTa,
NPUJaHKS TOBAPY HOBBIX CBOMCTB, TPOHUKHOBEHHUS HA HOBBIC PBIHKH, aKTHBH3AIHS PEKJIAMBI.

o y0eauTh 0TKa3aTbCsl OT MOTPEOJICHUS TPOIYKIINH.

24. IIpu NOJHOLIEHHOM CIIPOCE 3aJla4yl MApKETHUHIa:

O BBIICHUTH IMPUYMHBI U U3MEHUTH OTHOLICHUE MIOCPEACTBOM IEPECIIKA TOBAPA,

COBEpPILEHCTBOBAHUIO M AaKTUBU3ALUU PEKJIAMBI, CHYKEHUS LIEH.

MIOCTOSIHHO 3a00TUTCS O KQ4eCTBE TOBapa U €ro MOAU(PHUIUPOBAHUH.

CO3JIaHHE CIIPOCa 33 CUYET KOHLIEHTPAlMK BHUMaHMs OTpeOuTeNell Ha CBOMCTBAaX NPOAYKTa B

HanOOJIbIIEeH CTENIEHH COOTBETCTBYIOIIUX 3apocaM MoTpeduTene, pe3koe CHUKEHHUE 1IEH,

aKTUBU3ALUS PEKIAMBI.

O OIIGHUTh pa3Mep NOTEHIMAJIBHOTO PhIHKA, OLIEHUTH TPEOOBAHUS K TOBAPY U CO3/1aTh HOBBIC
TOBAPBI.

O BOCCTAHOBHTH CIIPOC HAa OCHOBE TBOPUYECKOT'O NEPEOCMBICICHHSI KOHIETIIUN MAPKETHHTa,
NpUJaHKS TOBAPY HOBBIX CBOMCTB, IPOHUKHOBEHHUS HA HOBBIE PBIHKH, aKTHBH3AIHS PEKJIAMBI.

O



25. Ilpu HeperyasipHOM, CE30HHOM CIPOCE 3a/1a4ll MAPKETHUHTE:

©)

o

(@]

@)
@)

BBISICHUTH MPUYUHBI U U3MEHUTH OTHOLICHHE ITOCPECTBOM IEPEIEIKU TOBApa,
COBEPULICHCTBOBAHUIO U AaKTUBU3ALMH PEKIIAMbl, CHI)KEHHUS LIEH.

CO3JIaHHE CIPOCa 33 CUET KOHLEHTPAI[MY BHUMaHUS OTpeOUTENeH Ha CBOMCTBAaX MPOIYKTa B
HauOOoJIbIIeN CTEMEHH COOTBETCTBYIOIIMX 3allpocaM MOTpeOUTeNeil, pe3koe CHIKEHUE 1IEH,
AKTHUBU3ALMS PEKIIAMBI.

OLIEHUTH pa3Mep MOTEHIUATBHOTO PhIHKA, OLEHUTh TPEOOBAaHU K TOBApy U CO3JaTh HOBBIE
TOBapHI.

CTJIaJUTh KOJeOaHHsI ¢ TOMOIIbIO THOKUX II€H, METO/I0B MPOJIBUKECHHUS TOBApA.
BOCCTAaHOBUTB CIIPOC HA OCHOBE TBOPUYECKOTO MIEPEOCMBICIIEHHS KOHLIEIIIIMI MapKETHUHTa,
MpUIaHusl TOBAPY HOBBIX CBOMCTB, IPOHUKHOBEHHUS HA HOBBIE PhIHKHU, aKTUBU3ALIUS PEKIAMBI.

26. Ilpu upe3mMepHOM clipoce 3aa4i MapKETHHTA:

O

O

o

©)

BBISICHUTDb MPUYUHBI U USMCHUTH OTHOLICHUC ITOCPCACTBOM IMEPCACIKN TOBApa,
COBCPHICHCTBOBAHUIO U aKTUBU3allH PEKJIAMbl, CHUXKCHHUA IL[CH.

CO3JIaHHE CIPOCa 33 CUET KOHLEHTPAIIMY BHUMaHUS OTpeOUTENeH Ha CBOMCTBAaX MPOIYKTa B
HauOOoJIbIIeN CTEMEHH COOTBETCTBYIOIIMX 3allpocaM MOTpeOUTeNeil, pe3koe CHIKEHUE 1IEH,
AKTHUBU3ALMS PEKIIAMBI.

CTIaIUTh KOJeOaH!Us ¢ TOMOIIBIO THOKUX II€H, METOA0B MPOIBUKEHHUS TOBAPA.
yOeIUTh 0TKA3aThCs OT MOTPEOICHUS TPOAYKLIUU
. CHU3UTh CIIPOC, TIOBBICUTD IICHBI, COKPATUTh PEKIaMy, IPOaXa JTULCH3UH.

27. llpu HEpalMOHAIBHOM CIPOCE 3aa4M MAPKETUHTA!

o

BBISICHUTDb MPUYUHBI U USMCHUTH OTHOLICHUC ITOCPCACTBOM MEPCACIKN TOBApa,
COBCPHICHCTBOBAHUIO U aKTUBU3allH PEKJIAMbI, CHUXKCHHUA IL[CH.

yOeIuTh 0TKa3aThCs OT MOTPEOJICHUSI POAYKITHH.

OILICHUTH Pa3Mep MOTCHIIMATBLHOTO PhIHKA, OIICHUTH TPEOOBAHUS K TOBApY U CO37aTh HOBBIC
TOBapHI.

MOCTOSIHHO 3a00TUTCSI O Ka4eCTBE TOBapa U €ro Moau(UIIMPOBAHUH.

BOCCTAHOBHUTH CITPOC HA OCHOBE TBOPUYECKOI'O IMMEPCOCMBICIICHHUA KOHHCHHI/Iﬁ MAapKCTHHTa,
npuaaHust TOBApy HOBBIX CBOfICTB, IMPOHUKHOBCHUS HAa HOBBIC PBIHKH, dKTUBHU3AIIUSA PCKIIAMBI.
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8. YueOHO-MeTOAUYecKOe U MH(POPMAIIMOHHOE o0ecevYeHre JUCHMIITIMHBI

8.1. O0s13aTesibHAA IUTEpPATYypa

Tun (yueOHuK, yueOHOE

KoanuyecTBO B

Ne nocooue, yueoOHo- HayHHon
u/n ABTOpBI, COCTABUTEJIN 3arnaBue (3arojioBoK) MeTOHUeCKoe TocoHe, I'ox n3nanus ounoaunorexe /
OpPAKTHKYM, 1p.) HaumenoBanmue
IBC

1 | FO. A. 3axapoBa ToproBbeiii  MapkeTHHr  [DJIEKTpOHHBIN
pecypc]: s dexTuBHaS OopraHu3aIus
npojax : mpakt. mocodue / 0. A. 3axaposa. VYuyebHoe mocobue 2016 3BC "IPRbooks"
- Mocksa : JlamkoB u K°, 2016. - 136 c. -
ISBN 978-5-394-01357-7.

2 | 1. M. CunsieBa NuterpupoBanHbie MAapKETUHIOBbIE
KOMMYHUKAIUU [ DNEKTPOHHBIM  pecypc]
ﬁe?\?mc/nﬁx(');“{“ﬁgcﬁaﬂpg] igfl’;ﬁelfl‘_' VaebHuKk 2017 9BC "IPRbooks"
JAHA, 2017. - 504 c. - (Magister). - ISBN
978-5-238-02309-0.

3 A. H. Pomanuos Event-mapkeTunr. CymHocTb u
OCOOCHHOCTH OpTraHHu3aliy [ DIEeKTPOHHBIN
pecypce] : mpakt. mocobue / A. H. Pomannos. | Ilpakruueckoe nmocobue 2017 9BC "IPRbooks"
- 2-e u3a. - Mocksa : Jlamkos u K°, 2017. -
88 c. - ISBN 978-5-394-01544-1..

4 E. M. Ma3unkuna Mapketuar B oTpaciusx U chepax
JIEATEIIbHOCTH [ DNEKTPOHHBIA pecypc]|
yuebnuk / E. . Masunkuna. - 2-e u3n. - YueOHUK 2017 3BC "IPRbooks"
Mocxkga : Jlamkos u K, 2017. - 300 c. - ISBN
978-5-394-01285-3.

5 C. A. Kum MapkeTuHr  [DJEeKTpOHHBIA  pecypc]
yuebHuk / C. A. Kum. - Mocksa : Jlamkos u " IbC
K°, 2017. - 260 c. - ISBN 978-5-394-02014- YacOHuK 2017 ZNAI;IVII[,,JM'CO

8.




Tun (yueOHuK, yueOHOE

KoianuyecTBO B

NH®PA-M, 2019. - 237 c. - (Beicmee obpa3zoBaHUe.
Bbakanaspuar). - ISBN 978-5-16-011323-4

HAY4YHOH
Ne nocooue, y4eoHO-
ABTOpBI, COCTABUTEJIHN 3arnaBue (3aroJjioBoK) I'ox n3nanus ounoaunorexe /
n/n MeTOoINYEeCKoe mocoone,
OpPAKTHKYM, 1p.) HaumeHoBaHuUe
P > AP 3BC
7 | O. A. 3axapoBa ToproBbeiii  MapkeTHHr  [DJIEKTpOHHBIN
pecypc]: s dexTuBHAS OopraHu3aIus
npojax : npakt. mocoodue / 0. A. 3axaposa. | IIpaktuueckoe mocodue 2016 3BC "IPRbooks"
- Mockga : JlamkoB u K°, 2016. - 136 c. -
ISBN 978-5-394-01357-7.
8.2. lonostHMTEIBHAS JIUTEPATYpPa
Koau4vecTBOo B
Tun (yueOHuK, yueOHOE .
HAYYHOU
Ne nocooue, y4eoHO-
ABTOpBI, COCTABUTEIH 3arsiaBue (3aroJ10BoK) I'ox u3panus ondamorexe /
n/n MeTOoANYEeCKoe mocoone,
HpaKTHKYM, Ap.) HaumeHoBanme
P > AP 3BC
Bpenaunr : Ynpasnenne Opennaom : yued. mocodue /
B. JI. Myssikanr. - I'pud YMO. - Mocksa : PUOP :
M B.JL - - . -
1 YIplIAHT VHDPA-M, [[2018]. - 315 c. : 1. - (Brcmee y4ebHOE Hoco0ue 2018 3BC «IPRbooks»
obpazoBanue. bakanaBpuar) (A30yka pekiambl). -
ISBN 978-5-369-01236-9 (PMOP). - ISBN 978-5-16-
006957-9 (MHOPA-M) : 472-63.
WneanbHbli MapKEeTUHT o u4éM 3a0bum 98%
Tasap H MapKeTOJIOTOB [DJIEKTPOHHBIH pecypc] [mpaxr.
2 ' nocobue] / H. JlaBap ; mep. ¢ aurn. C. OunuH. - MPaKTHYECKOE TIOCOOHE 2016 3BC «IPRbooks»
Mocksa : Anprnimaa [Ta6mmmep, 2016. - 214 c. - ISBN
978-5-9614-5035-4.
MHHOBAITMOHHBII MapKETHHT [DnexTponHbII
C B. /1. : - :
3 exepuH B. ] pecypc] : yuebnuk / B. JI. Cekepun. - Mocksa : - 2019 SEC «IPRbooks»




8.3. Ilepeuenb mpodgeccHOHANBHBIX 0a3 AAaHHBIX U MH(GOPMANMOHHBIX CHPABOYHBIX
CHCTEM

WebofScience [DnekTpoHHBIH pecypc]: MynbTUAMCUMIUIMHApHAs pedepaTtuBHas 0Oaza
nanubix. — Philadelphia: ClarivateAnalitics, 2016—. — Pexum noctyma: apps.webofknowledge.com.
— 3aru1. ¢ 3kpaHa. — 3. pyc., aHri.

— Scopus [OnexTpoHHBId pecypc]: pedepaTtuBHas 6a3a gaHHbIX. — Netherlands: Elsevier,
2004—. — Pexxum noctyna: scopus.com. — 3aril. ¢ 3kpaHa. — f3. pyc., aHri.

— Elibrary[OnexTponHslii pecypc| : Hay4yHas dJIeKTpoHHas Oubamoreka. — Mocksa: HOB,
2000—. — Pexxum nocrymna: elibrary.ru. — 3arm. ¢ skpana. — f3. pyc., anri.

— @enepanpHas CiIyx0a TOCYJapCTBEHHOW CTaTUCTUKUA [DJIEKTPOHHBIA pecypc]|
uH(OPMaLMOHHBIN opTan — Pexum noctymna k cucreme.: http://www.gks.ru/

— HenTtpanbHbiii 6ank Poccutickoit deneparuu [DnekTpoHHBIN pecypc] — Pexum moctyma:
http://www.cbr.ru/

8.4. IlepeueHb NMpOrpaMMHOro odecrnevyeHust

Ne Hanvenopanue IO PexBu3uTHI IIOFOB?pa
n/n (naTa, HOMep, CPOK el CTBHA)
1 | Windows Horosop Ne 690 ot 19.05.2015r., cpok
JecTBUS - OECCPOUHO
2 | Office Standart HoroBop Ne 690 ot 19.05.2015r., cpok

NEeNCTBHS - OECCPOUHO;
HoroBop Ne 727 ot 20.07.2016r., cpok
JecTBUS - OECCPOUHO

8.5. Onucanne MarepHaJbHO-TEXHHYECKON 0a3bl, HEOOXOAMMOM /IS OCYIIeCTBJICHUS
o0pa3oBaTeIbHOIO MpoLecca 1o JMCHUIINHE

HaunmeHoBaHnue .
000pYI10BAHHBIX YYEOHBIX . 54
Py y 5 ®akTHyeckuii axpec = e =
Ka0HHeTOoB, JJa0opaTopHii, . 2
IlepeyeHb OCHOBHOTO Y4eOHBIX KAaOMHETOB, = o =
Ne n/m MAacCTepPCKHUX H Jp. . < -
00opyoBaHUsI JadopaTopui, g £ F
00BbEKTOB /15l NPOBedeHNs s = o
MAacTepCKHUX H Ap. = s 5
NPAKTHYECKUX U = =z O
=]
J1a00pPATOPHBIX 3aHATHI =
Y4eOHass ayauTopus IS
MIPOBEJCHUS 3aHATUH
JEKIIMOHHOTO THITA. Y 4eOHast
AyIUTOPHS [UIS TIPOBEICHUS
. CroJbt YYEHUYECKHE
3aHATHHA CEMHHAPCKOT0
JIBYXMECTHbIE (MOHOOJIOK),
TUMa. YueOHas ayIuToOpHs .
CTOT YIEeHUYECKUI
TUTS KypCOBOTO .
JIBYyXMECTHBIH, CTOJI
IIPOEKTUPOBAHUS . 445020, Camapckas
1 MIPeroIaBaTeIbCKUM, CTYyI 85.6 78
(BBITIOTTHEHUS KYPCOBBIX . o6nacte, T. TonpsarTy, )
nmpenoaaBaTCIbCKNUH,
pabor). YueOHast aynuTopus yi. Yimakosa, a. 59
JI0CKa ayAUTOpHAs
JJIA TIPOBEACHUA T'PYIIIOBBIX
(menoBas), Kagenpa,
)54 WHAWBUIYaJIbHBIX
. TIPOEKTOP, 9KpaH,
KOHCYNbTAITHH. YueOHast
KOMIBIOTEP.
ayauTopus Ui IPOBEACHUA
3aHATUH TEKYIIEro KOHTPOJIS
u MIPOMEXKYTOUHOM
arrectanmu (C-801).



http://www.cbr.ru/

HaunmeHoBanue
000py/1I0BAHHBIX YUeOHBIX

S
o ] D
N daxkTuyeckmii agpec = e =
Ka0MHeTOoB, JJabopaTopHuii, . =
Ilepe4yeHb 0CHOBHOTO Y4eOHBIX KAOMHETOB, = o =z
Ne n/m MAacCTepCKHUX M Ap. N =) 2 =z
o0opynoBaHus Jabopartopwuii, g = F
00BEKTOB /ISl IPOBeeHUs s = o
MAacCTepPCKHUX H Ap. = s 5
NPAKTHYECKHX U = =z g
J1a00pPATOPHBIX 3aHATHI =
VYuebHass ayauropus Ui 33,9 26
MIPOBECHUS 3aHATUI
CEMHHAPCKOT0 TUTIA.
CroJbt YYEHUYECKHE
Y4eOHass aynmuTopus s
JIBYXMECTHBIE, CTYJbS
KYPCOBOTO TPOEKTHPOBAHHUS
YUeHHYECKHe, CTON
(BBIIOTTHEHUS KYPCOBBIX . 445020, Camapckas
IIPENoAaBaTeNbCKUM, CTYI
b pabor). YuebOHast ayauTopus N 00611, . TonpsTTH,
IPEeTo1aBaTeIIbCKHH,
JUIs IPOBEACHUS TPYIIIOBBIX yi. Ymakosa, 59
JTIOCKa ayJMTOpHAs
u WHIUBHIYATbHBIX
. (menoBas), CTYJIbS
KOHCYJIbTaI[H. YueOHast
yueHndeckue, skpan, IIK,
ayIUTOpHsS UTS TIPOBEICHHUS
. MIPOEKTOP.
3aHATHHA TEKYIIETO KOHTPOJIS
5 IIPOMEKYTOUHOH
arrectaruu. (C-807)
ITomerienne st | Crossl yuenmdeckue, | 445020, Camapckas
3 84,8 16

CaMOCTOATENIbHONH  PaboTHI
crynenros. (I'-401)

ctynbs yuenundeckue, [1K ¢
BBIXOJIOM B ceTh MIHTEepHET

061., T. TompsTTH, Y.
Benopycckas, 14
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