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1. Ilean ocBOEHUNA TUCHUILIHHBI

Llenb oCBOEHUS! AMCUUIUIMHBI — (OPMHUPOBAHUE IEIOCTHOM CHCTEMBI 3HAHUM B 001acTH
TEOPUU U IIPAKTUKH ITOCTPOCHMSI KIIMEHTOOPUEHTUPOBAHHON KOMITAHUHM, OCHOBAHHOM HAa CO3/IaHUU U
Pa3BUTHH JIOJTOCPOYHBIX B3aWMOBBITO/IHBIX OTHOLICHHHA C MOTPEOUTENSIMH, YTO OOECHeuuBacT
YCTOMYMBOE KOHKYPEHTHOE IIPEUMYIIECTBO B YCIOBUAX BBICOKOM CTEIIEHU U3MEHYUBOCTHU CPEIBL.

2. Mecto nucuumiauHbl B cTpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oaszupyercs JaHHas AMCLUIUIMHA!
MukposkoHoMEKa, DKoHOMHKa, Ctatuctuka, MapketuHr, OcHOBBI MH(POPMALMOHHON KYJIbTYPHI,
VYnpasnenue mnepcoHanoMm, OpraHuzauusi Opou3BOACTBA, (OCHOBBI NpeANPUHUMATEIBCKOU
JEATEIbHOCTH, OJKOHOMMKA opraHusauuu, IlmanupoBanume Ha npennpustuu, llpaBoBenenue,
VYnpasineHue OusHec-mpoleccamMy, YIPaBICHHE KOHKYPEHTOCHOCOOHOCTBIO — IPENIpUSATHS,
VYipasieHue 3aTpaTaMu.

I[I/ICI_[I/IHJII/IHBI U IpPaKTUKU, 11 KOTOPBIX OCBOCHUC HaHHOﬁ JUCHUITIINHBI H€O6XO,Z[I/IMO KaK
MpEeaUIEeCTBYIONIEe: YIpaBJIeHUE pe3ylbTaTUBHOCTHIO 2, PoiHOK Tpyna, Crparernyeckuid
MEHEIKMEHT, JTHUKa JEJIOBBIX OTHOWIEHUH, OCHOBBI CTPAaTErMYECKOrO YNPABICHUS TPYIAOBBIMU
pecypcamu, [Ipon3BoicTBEHHBI MEHEHKMEHT, CTpaTErn4eCcKuil MEHEI)KMEHT.

3. [InanupyemMble pe3yJbTaThl 00yUeHHs

(Kom 1 HAMMEHOBAHUE)

(Ko 1 HAMMEHOBAHUE)

®opmupyemMbie U HNuaukaropsl
KOHTPOJIHpYeMbIe AOCTHKEHHUSA IInanupyembie pe3yibTaThl
KOMITETEHIM U KOMITeTeH I o0y4eHHs

ITK-1. Cnocoben
OTIPENENIATh KPUTEPUU
IIOUCKA, IIPUBJICYEHHUS,
noabopa u oToopa
MepCcoHaa, a TaKKe
coOupath, aHATU3UPOBATH
U CTPYKTYpPUPOBAThH
nH(pOpMAaIHIO O
KaHgumaTax u
MIPEUIOKEHUSIX Ha PBIHKE
TpyAa

[TK-1.5. Crioco6HOCTS K
cOopy, aHAIIU3y U
CTPYKTYPHUPOBAHHIO
nH(popMaIuu 0 KJIMEHTaX,
OTIpEe/ICTICHUI0 KPUTEPUECB
OILICHKH UX
yIIOBJICTBOPEHHOCTH,
NIPUBJICUCHUIO H
YAEP)KAHUIO KIIMEHTOB

3HaTh: TEOPETUUECKUE ACTIEKThI
MIPUBJICYEHUS U YACPKAHUS
KIINEHTOB

YMeTh: COCTaBIATH MPOPHITH
OTpeOuTENs

Buamern: MeTogaMu OLEHKH
YAOBJICTBOPCHHOCTU U JIOAJIBHOCTHU
norpedurenen




4. CTpyKTYypa M coaeprKaHue TUCHUIINHbI

DopMBbI TEKYIIIETO

Bu .
o HaumeHoBaHHEe TeM 3aHITHI KOHTPOJIS
Mopnyas (pa3ner) y4eOHo . Cemectp | O0beM, 4. | Bayasl HNHTepakTHs, 4.
2G0TI (y4eOHoii pa6oThI) (HauMeHOBaHHe
P OLICHOYHOT0 CPe/ICTBA)
Monaynb 1. Jlek 1 6 2 -
TeopeTHUECKHE OCHOBEI OCHOBBI KOHIICTIIIUH KIIUCHTOOPHUECHTUPOBAHHOCTH
TIPABIICHUS
;IS;HMOOTHOLHCHHHMI/I c fip 1 6 2 > Tecr
OCHOBBI KOHIICTIITUH KJIIMEHTOOPHEHTHPOBAHHOCTH Kpyrusiii cton
KIICHTaMHI
Ip 2 0 6 2 5 Tecr
CHOBBI KOHIICTIINH KIINEHTOOPHEHTHPOBAHHOCTH Kpyrasiii crox
Cpl CamocrosTensnas padora. Uzyuenue 6 12 -
JICKIIMOHHOTO MaTepuana. [loaroropka k
TECTHPOBAHUIO
Jlek 2 o 6 2 -
MHoroo0pa3ue 4es0Be4eCKUX MOTPeOHOCTEH.
Knaccudukanus notpedHOCTEH B KOHIEIIIMT
KIMCHTOOPUCHTHPOBAHHOCTH
Ip 3 MHorooGpasue 4enoBedecKnX NOTPeGHOCTEH. 6 2 5 K Teer
Knaccupuxanwms noTpeGHOCTElH B KOHIESHINN PYTJIBIA CTOJ
KIIMEHTOOPHEHTHPOBAHHOCTH
Ip 4 MHoroo6pasue 4eoBedecKHX NOTPeOHOCTEH. 6 2 10 Tecr
Knaccuduranus oTpe6HOCTEH B KOHIECHIHH Pacuernas pabota
KIIMEHTOOPUEHTHPOBAHHOCTH
Cp2 CamocrosrtensHas padota. Mzyuenne 6 12 -
JICKIIMOHHOT0 Marepuana. [loaroroska k
Moyns 2. OCHOBEI Jlex 3 OpraHu3zanys KIMEHTOOPHEHTUPOBAHHON 6 2 -
OpTraHU3aIIH KOMITAaHUHT
KIIHEHTOOPUEHTHPOBAaHHOM| [Tp 5 . 6 2 10 Tect
Opranu3anus KINEHTOOPUCHTUPOBAHHOM
KOMITAaHUH Pacuetnas pabora
KOMITaHUU .
Keiic-3agaua
lp 6 OpraHu3zanys KIMEHTOOPHEHTUPOBAHHON 6 2 7 Kpyrustii cron
KOMIIAHHH Pacuernas pabora
U3 WuauBuayaipHOE JOMaITHEe 3a1aHne 6 12 10




@opMBbI TEeKYyLIET0

Bu .
oy HaumeHoBaHHEe TeM 3aHITHI KOHTPOJISt
Moayas (pa3aen) yueOHOM . Cemectp | O0bem, u. | bamaasl HNHuTepakTHB, 4.
260ThI (yueOHoii padoThI) (HauMeHOBaHHe
P OLIEHOYHOT0 CPe/ICTBA)
Jlek 4 Tunonorus xnueHTOB Kommanuu. [loptper 6 2 -
knueHTa. Buyer Personas
Mp 7 OtToK KIreHTOB. CyIIHOCTB, METOJ] pacueTa, MyTH 6 2 10 Tecr
-y ’ AP - YT Pacuetnas pabora
MPEAOTBPALICHHUS OTTOKA
TIp8 OtToK KIreHToB. CyITHOCTB, METOJ] pacueTa, MyTH 6 2 7 Klgyvrm,m cron
MMPEIOTBPALICHHS OTTOKA cHc-3anata
Cp3 CamocrosrtensHas padota. Mzyuenne 6 12 -
JeKIMOHHOTO Marepuaina. [loaroroska k
TECTUPOBAHUIO
Jlex 5 6 2 -
IIporpamma nosIBHOCTH
IIp 9 6 2 5 Tecr
MeTpuky OIEHKH KIIHEHTCKOTO OIBITa Kpyrstii cron
IIp 10 6 2 10 - Tect
MeTpuky OIEeHKH KIIMEHTCKOTO OIBITa Pacuernas pa6ota
Cp4 CamocrostenpHas padora. Vzydenue 6 12 -
JIEKIIMOHHOTO MaTepuana. [loaroroska x
TECTHPOBAHUIO
Jlex 6 . 6 2 -
Opranuzanus o0paTHOIl CBSI3U B
KIIMCHTOOPHECHTHPOBAHHOW KOMITAHUH
Ip 11 AHanIn3 KIMEHTOB KaK OCHOBA Pa3BUTHS KOMITAHUH 6 2 9 Tect
Kpyrasiii cton
Pacuetnas pabora
Ip 12 AHanu3 KJIMEHTOB KaK OCHOBA Pa3BUTHSI KOMIIAHUU 6 2 10 Tect
Pacuernas pabora
Cp5s 6 12 -

CamocrostenpHas padora. Mzydenue
JEKIMOHHOTO MaTepHaina. [lonroroska k
TECTHPOBAHHIO




@opMBbI TEeKYyLIET0

Bun .
Mony:s (pazneun) y4ebHoii HaHMeHOBaH?e TEM 3aMsITHH Cemectp | O0bem, u. | bamaasl HNHuTepakTHB, 4. KOHTPOJIi
AGOTHI (y4eoHoii padoTni) (HauMeHOBaHHe
P OILIEHOYHOT'0 CPeCcTBA)
KoHuTpons 6 35,65
IIpomexxyrounas ITA 6 0,35 - -
aTTeCcTalns
Htoro: 144 100

Cxema pacueTta HTOroBoro 0ajaja

Texyumuii peUTHHT (BCE 3aHATHS U IPOMEXYTOUHBIE TECTHI) + Pe3ysbTaT HTOroBOro TeCTa U BCE ACIUTCS Ha 2




5. O6pa3oBare/ibHbIE TEXHOJIOTHH

C uenbio GopMupoBaHHS KOMIIETEHIIMNA Y CTYJCHTOB B y4eOHOM IPOLIECCE HCIIONb3YyeTCs
TEXHOJIOTUS TPAJAULIUOHHOTO O0yUYEeHMS.

6. MeToanueckne YKazaHus Mo OCBOCHUIO NUCHUIIJIMHBI

Bun yueOHbIX | OpraHuzanus AesITeIbHOCTH CTyICHTa
3aHSATUN
Jlexusa Hanucanusi KOHCIIEKTa JIEKIUA: KPaTKO, CXEMaTUYHO, MOCIIEI0BATEIHHO

(¢UKCUpOBaTH  OCHOBHBIE  IOJIOKEHHsI, BBIBOJBL,  (HOPMYIUPOBKH,
0606H_IGHI/I$I; noMeyarb BaXHBIC MBICIHW, BBIACIATH KIIHOYUCBBIC CJIOBA,
TepMuHBI. [IpoBepka TEPMHUHOB, MOHSITHUH C MOMOILIBI SHUIUKIONEAUH,
CHOBapeﬁ, CIIPaBOYHHUKOB C BbIIHNCHIBAHUCM TOJIKOBAaHUI B TCTpalb.
OO603HaUNUTh BOMPOCHI, TEPMUHBI, MaTepHall, KOTOPbIH BBI3BIBAET
TPYAHOCTH, TIOMETUTh W TMOMBITATHCS HAMTH OTBET B PEKOMEHIyeMOM
mutepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbcs B MaTepuae,
HEO0OXO0aUMO COPMYITUPOBATH BOMPOC U 33JaTh TMPENOJaBaTeN0 Ha
KOHCYJIbTAIlMH, HAa IPAKTUYECKOM 3aHSATHH.

[IpakTnueckue Pabora ¢ KOHCIEKTOM JEKIUH, MOATOTOBKA OTBETOB K KOHTPOJIHHBIM
3aHATUS BOIIPOCaM, TPOCMOTP PEKOMEHAYEMOW JIUTepaTrypsbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HCTOYHMKAa W 1p.). [lpocnymmBanue ayawmo — u
BHJICO3AIINCEN IO 3aJaHHON TeEME, pelIeHue, Keic-3a1ad 1 Jp.
[ToaroroBka K | [Ipy moaroroBke K 5K3aMeHy HEOOXOAMMO OPHEHTHPOBATHCS Ha
9K3aMEHY KOHCIIEKTBI JIEKIIMI, pEKOMEHYEMYIO JINTEpaTypy U Ap.

CAMOCTOATEJIBHAS PABOTA
CamocrodarenbHas paboTa crnocoOCTBYyeT (GOPMHUPOBAHUIO AHATTUTHUYECKOTO M TBOPYECKOTO
MBIIUICHUS,,  COBEPIICHCTBYET  CIIOCOOBI ~ OpraHM3alM  JEATEIBHOCTH,  BOCIHTHIBACT
IeJICyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B paboTe CTYJCHTOB, Pa3BUBACT Y
HHX HaBBIK 3aBEpIIATh HAYaTYIO padoTy.
Buowvi camocmoamenvnoii pabomer cmyoenmos:

1. noBropenue mpoiineHHOro yue6GHOro MaTepuaa, YTEHHE PEKOMEHI0BAHHON JIMTEPATYPHI;

2. MOArOTOBKY K mpakTHueckuM 3amatuaM (JJII OUYHOM M 3A0OYHOU ®OOPMBbI
OBYYEHMUA);

3. paboTy C 3JIEKTPOHHBIMH HCTOYHUKAMHU;

4. NoAroTOBKY K claue dK3aMeHa (3a4eTa).

H3yuenue meopemuyeckoeo mamepuana orpenensercss padodeil yueOHOW HpOrpamMMoit
JUCLUIIJIMHBI, BKJIIOUEHHBIMU B HEE KaJCHAAPHBIM IUIAHOM HM3YYEHHs JAMCLUIUIMHBI U MEPEYHEM
JUTEPATypPhl; PEKOMEHIYETCsl IIPU MOJATOTOBKE K 3aHATUAM IMOBTOPUTH MaTepUall MPEIIECTBYIOIIUX
TeM pabodero y4eOHOro IjIaHa, a TAKXKE MaTepuall MPEAIISCTBYIONIUX YYEOHBIX TUCITUTIINH,
KOTOPBIH CIYXUT 062301 H3ydaeMoro paszziesna JaHHON JTUCIUITIIHHEI.

Ilpu noozcomoeke Kk npakmuueckomy 3auamuio HEOOXOIUMO U3YUYUTh MaTepuaibl JIEKIHH,
PEKOMEHI0BaHHYIO IUTeparypy. U3yueHHbli MaTepuan caeayeT NpoaHaIu3upoBaTh B COOTBETCTBUU
C TUTAHOM 3aHSATHUsA, 3aTEM IIPOBEPUTH CTEIIEHb YCBOCHUS COJIEPKAHUS BOIIPOCOB.

IIpu noozomosxe Kk sk3ameHy (3auemy) CleayeT pyKOBOJICTBOBATHCS MEPEYHEM BOIIPOCOB JIS
MOJTOTOBKHA K UTOTOBOMY KOHTPOIIIO MO Kypcy. I[Ipu 3TOM HE0OX0AMMO YSACHUTH CYTh OCHOBHBIX
MOHSATUN JUCIUTIINHBL.

CaMocrosiTenbHasi paboTa CTyA€HTOB, IPEXK/E BCErO, 3aKII0YATCSA B U3YUEHUU JIUTEPATYPHI,
JOTIONHSIIONICH MaTepual, H3JIaraéMblii B JIGKIIMOHHOM dYacTu Kypca. HeoOxomumo oOBIaneTh



HaBbIKAMU OMOJIMOTpaduuecKoro Morcka, B TOM YHCIIe B CETEBBIX VIHTepHET-pecypcax, HayduThCs
COITOCTABJISITh PA3JINYHBIC TOUKU 3PCHUS U ONPEACIISATh METOIBI UCCIICTOBAHHIA.

IIpeanonaraercs, 4YrO, MNPOCIyLIaB JIEKIUIO, CTYACHT JOJDKEH O3HAKOMHUTBCSA C
PEKOMEHI0BaHHOM JIUTEPATyPO U3 OCHOBHOTO CITHCKA, 3aT€M 00OPaTUTCS K UCTOYHHUKAM, YKa3aHHBIM
B OMOIMOrpaMuecKux CIUCKaX M3YyYCHHBIX KHHUT, OCYIIECTBUT MOMCK M KPUTHYECKYIO OIICHKY
MaTtepuaia Ha caiitax HTepHeT, coOepeT Heo0X0auMYyto HH(pOpMaIIHIO.

7. OueHOYHBIE CPEACTBA

7.1. IIaciopT OLIEHOYHBIX CPEACTB

Cemectp Kox koHTpO/ImMpyemMoii KoMIieTeH U HaumeHoBaHue
(WJ1H ee 4acTH) OLICHOYHOI'0 CPeACTBA

6 [TIK-1. Ciocoben onpenensiTh Tecmosvie 3a0anusi.
KpUTEPHUHU MTOMCKA, IPUBJIEUEHUS, Bonpocul k axzameny 1-60
noadopa u oTOopa nmepcoHana, a Takxke | Kpyenwiii cmon
coOuparh, aHATU3UPOBATH U Pacuemnas paboma
CTPYKTYPUPOBaTh HH(OPMAITHIO O Ketic-3a0aua
KaHIUJATaxX U NPEAI0KEHUAX HA ujis3
pBIHKE Tpyaa

7.2. TunoBble 3aJaHUA WJIH MHBbIE MATEPHAJIbI, HE00X0TUMBbIE JIA TEKYLIEro KOHTPOJIsI

7.2.1. TecToBLIE 3a1aHUA

(HauMeHOB8aHUe OYEHOUHO20 CPedCmBa)

Tunossle npuMepsbI 3a1aHUM

TecTupoBanne no Teme «OCHOBbI KOHIENIHH KJIHMEHTOOPHEHTHPOBAHHOCTH
1. BpickaspiBanme: «CymecTByeT JUIIb OIHO IPABOMEpPHOe 000CHOBaHHUeE e/ Ou3Heca:
cO3JaHue YAOBJETBOPEHHOI0 KJIMEHTA), - IPHHALJICKHT...

a. Ilurepy Hpykepy

b. ®ununmny Kotnepy

c. Xan-Xaky JlamGeny

d. Heiiny bopaeny

2. Ileab KJIMEHTOOPHEHTHUPOBAHHOCTHU: «/[0CTaTOUHOE MOHUMAHHE 1eJIEBbIX

norpeduTesIel 1JI TOro, YToO0bI CO31aBaTh /ISl HUX HAUBBICHIYI0 IECHHOCTH B TEYeHHE
MPOJO0JIKUTEIHLHOI0 NMePUoIa BpeMeHH'" , - ONUCHIBAIOT...

Jx. Hapsep

C. Caetitep

I1. lpyxep

H. bopnen

B peiiTHHrax KJ1MeHTOOPHEHTHUPOBAHHOCTH KOMIIAHUH NEePBbIe MECTA 3AHMMAIOT:
Amazon

Microsoft

ITAO "TonbsTTHAa3z0T"

ITAO "ABTOBA3"

Ao T waD o



I'naBubIM 3¢ deKTOM OT OpHEeHTAIIMU OU3HeCcAa HA KJIMEHTA J0JKeH ObITh MPUPOCT:
npUOBLIH
JI0JIM PBIHKA
YUCJICHHOCTH NTCPCOHAJIa KOMITAHUN
TOBAPHBIX HOSI/ILII/Iﬁ B aCCOPTUMCHTC KOMITAHUHA
B nngposoii 3x0HOMEKe yCIIEeIIHOCTH OM3Heca odecneYnBaeTcs B IEPBYIO oYepe/b:
KIIMCHTOOPUCHTUPOBAHHOCTBIO
MHHOBAIITUOHHOCTHLIO
KauecTBOM TOBapa
a¢heKTUBHBIMU OU3HEC-TIPOLIeCCaMH
OpHeHTHPOBAHHAS HA KJIMEHTA KOHIENIUA YCTOIMYMBOro Ou3Heca, MOCTPOeHue
KOTOPOro 0asupyercss HA MH(POPMAITMOHHBIX TEXHOJIOTHAX, MIPeCTABJAET CO00:
YIPABJICHUE B3aUMOOTHOIIEHHUSIMU C KJIMEHTaMU
yIpaBieHNEe MaTepUaIbHBIMU U UH(POPMALIMOHHBIMU TOTOKAMHU
YIIPABJIEHUE B3aUMOOTHOIIEHUSMU C COTPYIHUKAMHU
yInpaBieHue Ou3Hec-poIeccaMu
«MHCTPYMEHT ynpaBjieHHs] B3AMMOOTHOLIECHHS ¢ KJIMEHTAMH, HALleJICHHbIN Ha
MoJIy4YeHue yCTOMYMBOW NPUOBLIM B 10JTOCPOYHOM MEPHO/I€)», HA3BIBACTCS:
KJINEHTOOPEHTUPOBAHHOCTh
CTpaTerust MapKeTUHIa
CTpaTerus ynpaBJieHUs
JIOSUTBHOCTH KJIIMEHTOB
DuUn0coPuI0 KIUEHTOOPHUEHTHPOBAHHOCTH: « MHUIMALMS IMOJI0KUTEIbHBIX IMOLUN U
BOCTOPra y NOTEHUHMAJIbHBIX U CyLIECTBYIOIIUX KJIUEHTOBY», - ONMCHIBAET...
N. Mann
. bepe3un
1O. CmupHOB
M. Yenypun
. B y3x0oM cMmbIc/ie KIHEHTOOPHMEHTHPOBAHHOE YIIPABJIEHUE AKIEHTUPYeT BHUMAHHe
HA...
a. Ha ydere NOoTpeOHOCTEH KIIMEHTOB
b. ynyuineHwuw mnpoiecca oOCITyKHBAaHUS KJIMCHTOB
C. MHHOBAallMOHHOM Pa3BUTHH
d. TOBBIIIEHUH KaYyeCcTBa MPOAYKIIUU
10. B mmmpokom cmbiciie (POKYCHPOBKA HA YIOBJIETBOPEHUN MOTPEOHOCTEH KJINEHTA
NnpeacTaBJsAeT CO0O0M...
a. MeX(YHKIIMOHAIBHBIN TIPOIIECC, TPOHU3BIBAIONINN BCE YPOBHH OPTaHU3aIMOHHOMN
CTPYKTYpbl KOMIIAaHUU
IIPOLIECC YUeTa MOTPEeOHOCTEN KINEHTOB
C. Tmpoliecc 00CTyKUBaHUS KIIMEHTOB
d. WHHOBaIMOHHBIN MpOIIECC

dEO0 T MAaoS o8 A

Nao os

oo os

voaeo o

Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHH S
1. IlpoBectu TecTUpOBaHKUE CTYACHTOB COIIACHO IJIaHA-TpaduKa.
2. OUEeHHUTHh KOJMYECTBO MPABUIBHBIX OTBETOB.
3. BoicTaBUTH pe3yabTaThl TECTUPOBAHUS.

Kpurtepun onenkn:
2 Gata — mpaBUIILHO BBIMOJTHEHO OosbIne 2/3 TecToBBIX 3ananuii (7 u 6onee);



0 GayTOB — MPABHIILHO BBITIOJIHEHO MEHBIIE 2/3 TeCTOBBIX 3aJaHMi (MEHBIIIE 7).
-20ai1a — CTYJICHT HE BBITIOJHUII TECTOBBIC 3aaHMS.

7.2.2 KpyrJblii cT0J

(HauMeHoB8aHIe OYEHOUHO20 cpedcmaa)

IlepeyeHbp AUCKYCCHOHHBIX BONPOCOB [Jsi Kpyrjaoro croaa mo Teme «OcHOBBI
KOHIeNIMU KINEeHTOOPHEHTHPOBAHHOCTH»

1. Onucare OCHOBHBIE MCTOPUKO-3KOHOMUYECKHE MPEANOCHUIKA BO3ZHUKHOBEHUSI KOHLEMIIUN
KJIMEHTOOPUEHTUPOBAHHOCTH.

2. O6CcyauTh COBpPEMEHHBIE TPEANOCHUIKM BO3HUKHOBEHHS U  Pa3BUTHS  KOHICTLIUU
KJIMEHTOOPUEHTUPOBAHHOCTH.

3. Ha3BaTh M pacKpbITh CYLIHOCTb yYEHUH, NMPEALIECTBYIOIINX BO3HUKHOBEHHUIO KOHIIEMIIUU
KJINEHTOOPUEHTUPOBAHHOCTH.

4. OO60cHOBaTh AKTYaITbHOCTh KOHIIEMIIMH KIMEHTOOPUEHTHPOBAHHOCTH.

5. PackpbITh CyIIHOCTh KOHUENINH KINEHTOOPHEHTHPOBAHHOCTH.

IIpoueaypa oneHuBaHUSA:
1. Onpenenuth cTeNeHb YCBOSHUS MaTepuaa (CTYACHTBI IPUBOIAT IOBOJIbI, OOBSICHEHUS).
2. OLEHUTh OpPUTHMHAIBHOCTb BBICKA3bIBAHUS (CTYIEHT KOHCTPYHPYET HOBBIH CMBICH, HOBYIO
TIO3UITHIO).
3. OueHuTh UHAMBHUIYANIbHBIN BKJIAJ CTYIEHTa B JUCKYCCHIO (CTYIEHT CTPOUT KOHCTPYKTHUBHBIN
JTIAJIOT B MpoILiecce OOIICHHUS.
4. Onpenenuth Ka4yecTBO M3JI0KEHHUS MaTepuaia (CTYIAEHT JIOTHYHO U 4YeTKO (hOpPMYIHPYET CBOU
MBICJIH).
5. OueHuTh KOMMYHUKATUBHBIE YMEHHS (CTYIEHT BIaJEET MpaBUJIaMH PEUYEBOIr0 3THUKETa, YMEEeT
CIIYIIATh U CNBIIIATH JPYTHX, pearupoBaTh HA IPYTHEe MHEHUS).
6. BeicTaBUTh pe3ybTaThl OIICHKHU.

Kpurepun oneHku:
3 Ganna:
® CTyIEHT OOHapyXHBaeT OHUMaHUE MaTepHalia, MOKET 00OCHOBATh CBOU CYXKICHUS;
® U3JIaraeT CBOE€ MHEHHE JIOTMYHO, TPaMOTHO C HCIIOJIb30BAaHHUEM HWHCTPYMEHTApHs
JTUCIUIIAHBI.
¢ JCMOHCTPHUPYCT HABBIKK CUCTCMHOTO aHAJIN3a 06H_II/IX TGHI[GHLII/II‘/JI 1 KOHKPCTHBIX CHTyaHHﬁ;
2 Gamr:
® CTYIEHT OOHApY)KMBAaeT MOHMMaHHWE MaTepualia, HO JIOMYCKAaeT OMUOKHA B (POPMYITHPOBKE
ONpPEACIICHUH 1 MTOHSTHIA;
1 Gannos:
® CTYIEHT AOIycKaeT OMMOKH B (OPMYIUPOBKE OMpPENEICHUN U MOHITHUM, UCKaXAIOIIHe UX
CMBICI;
® M3JIaraeT CyXKJeHUs OeCIopsI0YHO U HEYBEPEHHO.
0 Gamos:
® CTYIEHT M3JaraeT CyXJAeHUs OeCOpsSA0YHO U HEYBEPEHHO.

7.2.3 Keiic-3a1aua

(HauMeHoB8aHUe OYEeHOUHO20 CPedCmaa)

Keiic-3apa4a no Teme «Opranu3anusi KJIMeHTOOPUEHTHPOBAHHOM KOMITAHUM»
3aganmue.
1. BriOpaTh KOMMEPYECKYIO OPTaHU3AIIHIO.



2. TlpeacraBUTh 5KOHOMHUYECKYIO XapaKTEPUCTUKY BEIOPAaHHON KOMMEPUECKO OpraHU3altu.

3. Omnwucarb ocHOBHbIE TpeOoBaHus, mnpeabsBiasiemMble k CRM-cuctemam (mpukiagHOMy
MPOrpaMMHOMY 00ECIIEUCHHUIO) [Tl OPraHU3aK PAOOTHI ¢ KIIMEHTAMH.

4. JlaTb CpaBHHUTEIbHBIE XAPAKTEPUCTUKY MPOrPAMMHBIX MPOAYKTOB, MPEAHA3HAYEHHBIX IS
aBTOMATH3allMM B3aUMOJIEICTBUS C KIMEHTaMHU.

5. O6ocHoBath BEI60p CRM-CHCTEMBI U1t KOMMEPUYECKON OPraHu3aliku.
[Ipennoxute anroputMm BHeapeHuss CRM-cucTeMbl W HUHTErpalud €e B KOPIOPATUBHYIO
MH()OPMAIIMOHHYIO CHCTEMY.
Jlns pemieHust Keiic-3aqaud CleAyeT BOCHOJIB30BAaThCA HHPOpManueil ¢ oduuuanbHBIX
MHTEPHET-CAaUTOB OpraHU3aIui.
IIpoueaypa oueHuBaHuA:
1.ITpoBepuTh COOTBETCTBHUE pelIeHUs CHPOPMYIUPOBAHHBIM B Keice 3aJaHUsIM
2.01eHuTh 000CHOBAHHOCTD MPEJIOKEHHOTO PEIICHUs], HATMYNE aTbTePHATUBHBIX BAPHAHTOB.
3.0O1eHUTh OPUTHHAIBHOCTH MOAX0/1a K PEIICHUIO Kelca.
4.Hamucath peKOMEHJIAIUH 110 Pe3yIbTaTaM BBITIOJHEHHOW PabOTHI.
5.BBICTaBUTH pe3yibTaThl OIEHKH.

o

Kpurepun oneHku:
4 Gann:
® CTYAEHT IPOSBUI TBOPYECKHE CIIOCOOHOCTH B MOHUMAHUM, M3JIO0KEHUU U MPAKTHYECKOM
NPUMEHEHUN y4eOHO-IIPOrpaMMHOT0 MaTepHana;
® CTYICHT TIPOJEMOHCTPUPOBAT HABBIKM CHCTEMHOIO aHaju3a OOIMX TEHACHUUNH W
KOHKPETHBIX CUTYallUH;
® CTYIEHT clenajl BBIBOABI IO pe3ylbTaTaM pelleHus] Keilic-3ajauun U paspaboTai
000CHOBaHHbIE pEKOMEHIAIINH;
3 Gamna:
® CTYIEHT NPOAEMOHCTPUPOBAI HABBIKM CHCTEMHOIO aHalu3a OOIUX TEHICHUWH U
KOHKPETHBIX CUTYallUH;
® CTYJEHT CJEeJal BBIBOJBI 110 Pe3ybTaTaM pEIICHUs Kelic-3a/1auH;
2 Ganna:
® CTYJEHT CJEeJal BBIBOJBI 110 Pe3ybTaTaM pEIICHUs Kelic-3a/1auH;
0 6amnoB:
® CTYAEHT JONYCTUJ MNPUHLUIHUAIbHBIE OMIMOKM B BBINOJIHEHUH MPETyCMOTPEHHBIX
MPOTPaMMOM 3aJTaHUI;
e pemaeT NpakTHYECKUE 3afayd ¢ OONBIIUMH 3aTPyJHEHHUSMH, HE CIPABISIECTCS C HUMH

CaMOCTOSTENBHO;
-4 6amna:
o CTy,Z[eHT HC BLIIIOJIHHUII Keﬁc-3az[aqy 1 HE CJCJIaJI BBIBOALI I1O pesyanaTaM peLHeHI/IH KGI>'IC-
3aa4H.

7.2.4 PacueTHasi padora

(HaumeHoBaHUE OYEHOUHO20 CPeOCmBa)

Pacuyernas padora no Teme «MeTpHKH OLIEHKH KJIHEHTCKOI0 ONbITA»

3apanmne. OnpenenuTb UHIEKC YIOBJIETBOPEHHOCTH MOTPEOUTENE U MPOKOMMEHTHPOBAThH
NOJIyuYeHHBIE pe3yabTaThl. [locTponuTs KapTy (MaTpuily) yIOBIETBOPEHHOCTH KIMEHTOB.

Hcxonnbie naHHble. [[75 OIEHKH YAOBIETBOPEHHOCTH YCIyrod ObLIM ompomeHbl 500
KJIMEHTOB KOMIIaHUH, KOTOPbIE B TEUEHHE MOCIEIHNUX 3 MECSLEB €€ BOCIOIb30BAINCh. B KauecTBe
OLIEHMBAEMbIX MapaMeTpOB ObLIM BBIICIIEHBI CIEAYIOIIME KPUTEPUH: LIEHa YCIIyTu, pa3HooOpas3ue
OILIMH, TPOCTOTA MpoLecca opopMIIeHHS, YPOBEHb KBATH(PUKALINHU IEpCOHANIa KOMITAHUH, CKOPOCTh
oOcnyxuBanus. KnmeHram ObL10 MpeIokeHO OTBETUTH Ha JBa BOMPOCca MO 7-MU OaJIJIbHOM ILIKase:
Hackonpko BaxkeH st Bac nannsbiii mapametp? (ot 1 6amia — oT «coBceM He BakeH» 710 7 6aJlioB —
«OYEHb BAKCHY);



B kakoii crenenu Bwl ynmoBneTBopeHbl naHHBIM mapamerpoM? (oT 1 6amia — OT «cOBCeM He
YJIOBJIETBOPEH, A0 7 OaJIJIOB — «IIOJHOCTBIO YJIOBIETBOPEH»). 1o pe3ynabTaram omnpoca MnosryueHsl
JTaHHbIE MTPECTaBICHHbIC B TabuIe 1.

Tabmuua 1 — Pe3ynbTaTsl onpoca KIMEHTOB KOMITAHUHT

Cpennsist ouenxa CpenHsisi olieHKa YPOBHS
IHapamerp YAOBJIETBOPEHHOCTH
BA:KHOCTH Mapamerpa
napaMeTpom
Lena ycinyru 6,8 5,5
Paznoobpazue ommmii 5,7 6,1
[Tpocrota mporecca oopmiteHuUs 6,4 5,3
YpoBeHb KBATM(PUKAIINKN COTPYTHUKOB 6,3 6,3
CkopocTb 00CITy’)KUBaHUS 6,7 5,9

Pacuetsl pekoMeHayeTcs BBINONHATE B mporpamme Microsoft Excel.
IIpouenypa onueHuBaHUSA:

1.ITpoBepuTh COOTBETCTBHE peLICHUs CHOPMYITMPOBAHHOMY 3a/1aHUIO.

2. IlpoBepuTh NpaBUILHOCTh pacueTa (MaTeMaTHUECKU U JIOTHUECKH).

3. OueHuTh 060CHOBAaHHOCTH MPEJIOKEHHOTO PELICHHUS.

4. OueHUTh OPUTHHAIBHOCTD MOJIX0/1a K PEUICHUIO 3a/IaHUSI.

5. BbICTaBUTB pe3yIbTaThl OLICHKU.

Kpurepuu onenku:
-4 Gania — CTY/IEHT HE BBINOJIHWII IPAKTUYECKOE 3a/1aHUE U HE CJIeJIall BBIBOBI;
0 6ay1oB — CTYACHT BBIIIOJIHUII ITPAKTUYCCKOC 3aJaHUC C OH_II/I6KaMI/I;
3 6au1 — CTYJEHT NPaBUIIBHO BBIOJIHWII IPAKTHYECKOE 3aJaHUE;
4 Gamna — CTYACHT CACJIaJ]I BBIBOABI IO PC3YJIbTATAM BBIIIOJIHCHUS NPAKTUYCCKOTO 3a/JaHH.

7.2.5. U113

(naumenosanue OYeHoUHo20 cpeocmea)

NuauBuaya bHOE 10MAalllHee 3aJaHue.
3anayu HHAMBUAYAJIbHOTO JOMAIIIHEr0 3alaHMs:

1. BbIpaOOTKa yMEHHS CaMOCTOATEIbHOW pPAOOTBHI C JUTEpPATypHBIMH HWCTOYHUKAMH |
SKOHOMHYECKOH  HWH(poOpMamMern B  00JaCTM TEOpUM M TMPAKTUKH  YIPABICHUS
B3aMMOOTHOIIIEHHH C KIIMEHTaMHU;

2. OBJajeTh HaBBIKAMH pabOTHI C KJIMEHTaMH (COCTAaBIICHHWE TOPTpeTa KIMEHTa, CTaHaapra
00CITy)KMBaHUS KITMCHTOB, KAPTHI ITyTH KIIMEHTA);

3. YCBOWTH METOJMKY OICHKH KJIMEHTCKOTO OMNbITa W aHaju3a SKOHOMHUYECKHX PE3yJbTaTOB
paboThI ¢ KITUEHTAMH.

NuauBuayajbHoe JOMallHee 32 aHue SIBIISICTCS CAaMOCTOATEIBHON KOMILUIEKCHOM padoToi
CTYJICHTA, OTPAXKAIOIIEH CTENEeHb YCBOSHHUSI UM JUCHUIUIUHBI «KITMEHTOOPUEHTUPOBAHHBIE CUCTEMBD) U
CIOCOOHOCTh HCIIOJIB30BaTh IOJIYYEHHBIC B XOJI€ OOY4YCHHS 3HAHUS TPU PEIICHUH KOHKPETHBIX
NPAaKTUYECKUX 3a/a4 B O00JAcTU YNpPaBICHHS B3aUMOOTHONICHWH C KJIMEHTAMU W TIOBBIIICHUS
KIIMEHTOOPHUEHTUPOBAHHOCTH KOMITAaHUH.

1. BeiOpare kommanuio. J[aTh KpaTKyr0 SKOHOMHUYECKYIO XapaKTEPUCTUKY IMPEIMPUSTHUS
(Tabmuma 1)



Tloka3zaTenaun

202_.

202 1.

202_-202_rr.

Adoc.

OTtHoc.

Bripyuka ot npogax, pyo.

CebecTonMOCTh POIax, pyo.

Basnosas mpu6sLIB, pyoO.

anaBnque(:Kne pacxonsbl, p.

Kommepueckue pacxomsl, pyo.

[TpubbLIb OT MpoIaxK, pyo.

PenTabenbHoCTh MIpOTAK, Y0

PeHTabensHOCTh MPOU3BOICTBA, %

3aTpaTsl Ha pyOIb BRIPYUKH, PYO.

2. Onucatp 3J1eMEHThI KOPIIOPATUBHON KYJIBTYPHI.

3. BoIsiBUTH HEOCTATKU U MPEUMYyIIeCTBa 00CIyXUBaHUS KIMEHTOB. COCTaBUTh CTaHIAPT

00CTyXKMBaHUS KIIUEHTOB.

4. CocTaBUTh KapTy TOYEK KOHTAKTa MoTpedureneit komnanuu. [IpeiouTs BO3MOKHOCTH

YBCIUMUYCHUA KOJIMYCCTBA TOUCK KOHTAKTA HOTpGGHTeHeﬁ.

5. Tlpoananu3upoBaTh BUABI M KaHAJIbI OOpAaTHOW CBSI3U, MCIOJIb3yEeMble KOMITAHHEH |

MPCAJIOKUTE BO3BMOKHOCTHU UX paClIUPCHUS.

6. CocTaBUTh aHKETY M ONIPOCUTH MOTCHIMAIBHBIX roTpedureneit. [To pesynpraram ompoca

COCTaBUTh NopTpeT KimeHnta Buyer Personas.

7. CocraButh KapTy nmytu kiuenta Customer Journey Map (mmabmon npencrasieH B Tabmure

2)

Ta6muma 2 — [lla6mon Customer Journey Map

ITepcona @. U. O.

Customer Journey Map

Bo3spact

Cragun SKU3HEHHOI'O

UKJIA

MecTo XUTENLCTBA

JleficTBuS KIreHTA

Nutepecsl

Touku KOHTaKTa

Cratyc KiueHTa

Lenun n oxumganust

[Tokynarensckue Omouuu  (OTJIIMYHO — —
LIEHHOCTH XOpOIII0O — HOPMaJIbHO —
N€YaJIbHO — HOPMAJIBHO)
[Tokynarensckoe BaxHocte  (BbICOKast —
IOBEICHHE CpeIHsIsl — HU3Kas)
Hcnonw3oBanue OnBIT KJIMEHTA
COLIMAIbHEBIX CEeTEU
[Ipennourenust mo PexoMmennamuu
cMapTdoHam
TexHonornueckas Nnmoctpanyuu
MPOJIBUHYTOCTh

8. Ilo pe3ynbpTaram ompoca U JaHHBIM KOMITAHUU PAcCUUTaTh OCHOBHBIE METPUKU OLEHKU
KITMEHTCKOTO OMBITA U MPOAHATU3UPOBATh SKOHOMHUYECKUE PE3YyIbTaThl pa0OTHI C KIIMEHTaMHU 3a JIBa




roaa: Cpe,Z[HI/II\/'I A0X0[ € KIIMCHTA, CTOUMOCTD IMPUBJICUCHUA KIIMCHTA, CPOK OKYITACMOCTHU 3aTpaT Ha
IMPUBJICYCHUC KIIUCHTA, CpeI[HI/II\/'I Y€K HOBOI'O KJIMCHTA.

IIpoueaypa oneHuBaHMSA:

ITpoBepuTh COOTBETCTBHE PELICHUS CHOPMYIHMPOBAHHOMY 3a/IaHUIO.
[IpoBepuTh NpaBUIBLHOCT pacyeTa (MaTEMaTHUYECKH U JIOTHYECKH).
OneHnuTh 000CHOBAHHOCTH MPEATIOKEHHOTO PEILICHHS.

OneHUTh OPUTHHANBHOCTH MOJAX0a K PEHICHUIO 3a/1aHus.

Hanmcats pekoMeHJamy no pe3yibTaTaM BhIIOJIHEHHONW paOOThI.
BricTaBuTh pe3ynbTaThl OLEHKH.

SNk W=

Kpurepumn oneHku:
10 GamroB — mpeAcCTaBleH OTYET, COJICpXKAIIWK BCE 3a/JaHUS;, BCE pacdeThl BHITIOTHEHBI B
COOTBETCTBUU C TPEOOBAHUSIMH, MPEJICTAaBIIEHA rpapuuecKasi HHTEPIPETALNsL, CIeTaHbl PAaBUIIbHBIC
BBIBOJIbI, CTYJIEHT CBOOOJHO BJIJEET METOJaMH SKOHOMHUYECKOTO OOOCHOBAaHUS MPHUHUMAEMBIX
pELICHUI U TIPEIIOKEHUI;
7-9 06amnoB — TMpencTaBICH OTYET, COACpXAIlWi BCE 3aJaHMs; BCE PACUEThl BBIMIOJHEHBI B
COOTBETCTBUU C TPEOOBAHUSIMHU, IPEJICTaBIIEHA rpapuuecKasi UHTEPIPETALNsL, CIeTIaHbl PAaBUIIbHbIC
BBIBOJIBI;
4-6 OamIOB — TPEACTABIICH OTYET, COJACPIKAIUN BCE 3aJaHUs; BCE pPACUEThl BBHITIOJHEHHI B
COOTBETCTBUU C TPeOOBaHUAMHU, MpeIcTaBlIeHa rpaduueckas MHTEPIIPETALUs, CIeTaHbl BEIBOIBI, B
pacuderax JI0mylIeHbl HETOYHOCTH;
1-3 Ganya — mpeACTaBIIeH OTYET, COACPKAIIUNA BCE 3a/laHUs; OTCYTCTBYIOT BBIBOABI, Tpadudeckas
MHTEPIIPETAINS, B pacueTax JOIMYIIECHbI CYIIECTBEHHbIE OLTNOKH.
-10 6anIoB — CTYACHT HE BBIMOJIHUI 3a/IaHHE.

7.3. OuneHoYHbIe CpeaCcTBAa ISl NMPOMEKYTOYHOH aTTECTAUMHM IO WUTOraM OCBOEHHS
AMCUMUILINHBI

7.3.1. Bonpochl K NpOMeKYyTOYHOM aTTecTaluu

Cemectp_6

Ne

i Bomnpocs! k 5k3aMeny

1. W cTOpHKO-9KOHOMUYECKHE TPEANOCEUTKA BOSHUKHOBEHUSI KOHIICTIIIUN KIIMCHTOOPHUEHTHPOBAHHOCTH

) OcHOBHBIE  TpeHIBl HSKOHOMUKM XXI Beka Kak MPEANOCHUIKA  BO3HUKHOBEHHUS  KOHIICTIIIUH
KIIUCHTOOPHEHTHUPOBAHHOCTHU

3 CoBpeMeHHbIe U(GPOBbIC TEXHOJIOTHH U KIIMEHTOOPHUEHTUPOBAHHOCTh

4 Tpanchopmanus OuzHeca B IU(GPOBOI IKOHOMHKE

5 Teopernueckue NPEANOCHUIKA KOHICIIIHNH KIHSHTOOPUCHTHPOBAHHOCTH

6. HccrnenoBanust B 00J1aCTH PHIHOYHBIX OTHOIICHHMA

7 AKTyalbHOCTh KOHIICTIIIUN KINCHTOOPUCHTUPOBAHHOCTU

8 CymHOCTh KOHIETINA KINSHTOOPUEHTHPOBAHHOCTH

9. Pe3ynbTaTHBHOCTD OPHCHTAINH Ha KIIMEHTA

10. | Knaccudukanus motpedHOCTEH B KITMEHTOOPUEHTUPOBAHHOM ITOAX0JIE

11. | ba3oBsie 1 MPOU3BOAHBIE IOTPEOHOCTH

12. | Knaccudukanus morpedHocTel Jxona Keiinca

13. | Marpuna notpednocteit Xamens-IIpaxanana

14. | Uepapxus yenoBeueckux norpedHocreit Adpaxama Macioy.




15.

Kapa IOur. YeTsipe ncuxoTuiia 4eroBeka

16. | ILaTp THIOB KIMEHTOB. [IcHX0IOTHYECKHU acTIeKT

17. | Knaccupukanus DISC Yunssama Maptcona

18. CoumaibHbI€ TUITEI KJINEHTOB

19. THIBI KITMEHTOB B MPOJIaXkax

20. | Twurel HHTEPHET-KIUEHTOB

21. | Buyer Personas. CoBpeMeHHBII TOIX0

22. | Pa3paboTka mopTpera uueaabHOro KINEeHTa

23. | ®opmMupoBaHHE UICOIOTHH KIMEHTOOPUEHTHPOBAHHOW KOMITAHUH
24. CyImHOCTE ¥ IPUYIHHBI OTTOKA KINEHTOB

25. | OcHOBHBIC HANIPABJICHUS TPEAOTBPAIICHUS OTTOKA KIIMCHTOB

26. | KiuenTtckuit onbIT, MOHATHE U CYIIHOCTD

27. | Anroput™ neHCTBUIN MO YIy4IISHUIO KIMEHTCKOTO OMbITa

28. | MeTpuku OLEHKH KIIMEHTCKOTO OIbITa

29. | JlostnbHOCTD KIIMEHTOB, MOHATHE U CYIIHOCTD

30. | [Iporpamma JOSUTLHOCTH, IOHATHE U CYIIHOCTh

31. | JIluCKOHTHBIE IPOrpaMMBbl

32. | bonycHble IporpaMMsl

33. | MHoroypoBHeBbIE IPOrpaMMBbI JIOSAIbHOCTH

34. | ITapTHepckue IPOrpaMMBl JOSIBHOCTU

35. | LleHHOCTHBIE IPOrpaMMBbI JIOSIBHOCTH

36. | Pa3paboTtka nporpaMmsl JIOSIBHOCTH

37. | Crpareruu mporpamm JOSUIEHOCTH M HHCTPYMEHTHI X pealn3aIii
38. | I[IpuHIMIEI pabOTHI B KJIMEHTOOPUEHTHPOBAHHON KOMIIAHUH

39. | Drambl opraHu3anuy KIMEHTOOPUEHTUPOBAHHOW KOMITAHUH

40. | Toukum KoHTaKTa MoTpeduTeNs ¢ OpeHnoM. CoBpeMeHHBIE MOIXO0IbI K KiTacCH(DHUKAIIHI
41. | Opraauzarys TOYeK KOHTAKTa MOTPEOUTEINS ¢ OpeHIOM

42. | Customer Journey Map, mOHATHE U CYIITHOCTB

43. | Mogens moctpoenus Customer Journey Map

44. | )Xu3HeHHBIN UK KHeHTa. [IoHATHE. CYITHOCTD, CTaINH

45. | Crou uapoOpMaIK Ha CTAAUAX )KH3HEHHOTO ITUKJIa KIIMEeHTa

46. | Pa3pabotka u mporecc noctpoenns: Customer Journey Map

47. | ObparHas cBs3b. [IoHATHE U CYIITHOCTH

48. | OpraHu3zamus CUCTEMbI 00pPaTHOM CBSI3U

49. | IlpeumyIiecTBa UCIOIH30BAHUS OOPATHOM CBSI3H

50. | Knaccudukanus o0paTHoii cBsi3u. 3anpaiuuBaemMasi o0paTHas CBS3b
51. | Knaccudukanus odpatHoii csi3u. [psimast oOpatHas cBsi3b

52. | Knaccugukanus BuJOB onpoca

53. | Crpykrypa ompoca

54. | IIpouenypa ompoca

55. | CocTaBneHue aHKETHI U1l OIIpoca

56. | AHanu3 KIMCHTOB KaK OCHOBA Pa3BUTH KOMIIAHUU

57. | 3amaum, perraeMbie C MOMOIIBIO aHATTN3a KIIMEHTCKOM 0a3bl JaHHBIX
58. | HCTpyMEHTHI KNIMEHTCKON aHATUTUKU

59. | O6nacTh MPUMEHEHHS JAHHBIX OU3HEC-aHAIUTHKU

60. | Pa3paborka CRM-crcTeMbl KOMIIAaHHH

7.3.2. Kputepuu ¥ HOPMbI OLIEHKH




®opma nposeaeHus

Cemectp . Kputepnu 1 HOPMEI OIIEHKH
MPOMEKYTOYHOMU aTTECTAIIMU
6 DKk3aMeH (110 HAaKOTUTEITLHOMY
peifTHHTY) COTIIMIHOY 85-100 6ammoB
«XOPOIIIOY 70-84 6amioB
«YIOBIIETBOPUTEITHHO» 55-69 GamnoB
«HEYIOBJIICTBOPUTEITHHO» 0-54 GammoB




8. YueOHO-MeTOAMYecKOe U MH(POPMAIIMOHHOE o0eceYeHre JUCHMIITIMHBI

8.1. O0s13aTesnbHaAA TUTEpPATYypa

Tun (yueOHUK, yueOHOE KounyecTBOo B

Ne nocodue, yuedHo- HAY4YHOM
ABTOpBI, COCTABUTEJIN 3arsnaBue (3aroJjioBoK)
n/n MeToauYecKoe nmocoomue, oudauoreke /

NPaKTHKYM, Ap.) HaumenoBanue 36C

I'ox n3nanus

1 Jukcon M. Bcerna samr kimment: Kak noourscs - 2019 Pexxum noctyna:
Toman H., JOSTIBHOCTH, peliast MpoOJIeMbl KIUEHTOB 32 http://www.iprbooks
Hemucu P. OJIWH II1ar hop.ru/83104.html
(mata oOpamieHus:
08.10.2021)

2 | Jlarpimena JI.C. KiineHnToopueHTHpOBaHHOCTS: MoOHOTpadust 2020 Pexum nocrymna:
Jluncur 1.B. WCCIIEI0BAHMS, CTPATETHH, TEXHOJIOTUN https://new.znanium.
Oiinep O.K. com/read?id=353141
(mata oOpareHus:
08.10.2021)

3 ®doxkc JIx. Kax crate BommeOHukom npoaax: [Ipasuma - 2019 Pexxum noctyna:
NPUBJICUCHUS U yJepKaHUs KJIMECHTOB http://www.iprbooks
hop.ru/82889.html
(mata oOpamieHus:
08.10.2021)

4 | Yepkawmun II. A. Crparerus ynpaBieHUs VYuyebHoe mocobue 2020 Pexum nocryna:
B3aUMOOTHOIIEHUsAMH ¢ KineHTaMu (CRM) https://www.iprbook
shop.ru/97585.html
((mata oOpareHus:
08.10.2021)

8.2. lonosiHMTE/ILHAS JIMUTEPATYPa
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https://new.znanium.com/read?id=353141
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
https://www.iprbookshop.ru/97585.html
https://www.iprbookshop.ru/97585.html

Ne
n/n

ABTOpBI, COCTABUTEJIHN

3arnaBue (3aroJjioBoK)

Tun (yueOHuK, yueOHOE
nocooue, y4eoHO-
MeTOoINYEeCKoe mocoone,
NMPaKTHKYM, JIP.)

I'ox n3nanus

KoauuecTBO B
HAY4YHOH
ouodanorTexe /
HaumMmeHoBaHue
9BC

bepasimes C. H.

TexHonoruu paboThl ¢ TPYIHBIMH
KITUEHTaMH

2018

Pexum nocryna:
https://www.iprbooks
hop.ru/75195.html
(maTa oOpareHus:
08.10.2021)

[Mox  oOm.
Cxopoborartsix,

pen.

n.n.
P.P.
Cunopuyka, C.H. Aanpeena.

MapKeTHHT: CO3J]aHHE U JJOHECCHHE
MOTPEeOUTETHCKON ITIEHHOCTH

YyeOHukK

2020

Pexxum gocryna:
https://znanium.com/r
ead?1d=350431(mara
oOpareHus:
08.10.2021)

Typrynos M.

[Taptuzanckue npogaxu: Kak ysectu
KJIMEHTa Y KOHKYPEHTOB

2019

Pexum nocryna:
http:// www.iprbooksh
op.ru/86757.html
(mata oOpareHus:
08.10.2021)

Tkauenko E.A, 3axapoBa
KA.

JIoBUCH, KJIIMEHT, OOJIBIION U MAJICHLKUH :

nocoOue JUIsi HHTEPHET-MapKETOJIOTOB

2019

Pexxum gocryna:
https://znanium.com
/read?id=346713
(maTta oOpareHus:
08.10.2021)

UYeppu Ilon

[Tponaromme Bompockr: DhPEeKTUBHBIN
CII0CO0 BBISICHHThH, YETO ACHCTBUTEIBLHO
XOTST Balllk KIIUCHTHI

2019

Pexxum pgocryna:
https://www.iprbook
shop.ru/82427.html
(maTa oOpareHus:
08.10.2021)



https://www.iprbookshop.ru/75195.html
https://www.iprbookshop.ru/75195.html
https://znanium.com/read?id=350431
https://znanium.com/read?id=350431
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
https://znanium.com/read?id=346713
https://znanium.com/read?id=346713
https://www.iprbookshop.ru/82427.html
https://www.iprbookshop.ru/82427.html

8.3. Ilepeuyenp mpogecCHOHAJIBHBIX 023 JAHHBIX M MH(POPMALMOHHBIX CIPABOYHBIX
cucTeM

. ®enepanbHbIi 00pa3oBaTeNbHbIN MopTan «IKoHOMUKA. Comnonorus. MeHeKMEHT
/I [ OnexkTpoHHBIH pecypc] callT -Pexxum gocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYIapCTBEHHOW CTATUCTUKH [DIJIEKTPOHHBIN pecypc]:
oduIMaIbHbIN caiT. — Pexxum goctyna: http://www.gks.ru;

o Karanor yuyeOHUKOB, 000pyHOBaHMS, OHJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIH
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YHuBepcurerckas HHQopMallonHas cucrtema «Poccusi»: pecypcbl U CEpBHUCHI IS

HSKOHOMHYECKMX U COLMAIbHBIX MCCICIOBAHUN, YYEOHBIX NpPOrpaMM M TOCYJapCTBEHHOTO
yrIpaBieHus [ DIEeKTpOHHBINA pecypc]: callT. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bonpockl 53KOHOMHUKHY // [ DNIEKTPOHHBIH pecypc]: caifT. - Pexxum gocryna:
http://www.vopreco.ru.

. Scopus[OnekTponnsiii pecypc] : pedeparuBHas 0Oa3a naHHbIX. — Netherlands:
Elsevier, 2004— . — Pexxum nocTyma : scopus.com. — 3ari. ¢ skpaHa. — 3. pyc., aHrJI.

. Elibrary[DnexTpoHHbIi pecypc] : Hay4dHas 3JeKTpoHHas Oubmuorexa. — MoOCKBa :
HO3Bb, 2000- . — Pexxum noctyma : elibrary.ru. — 3ari. ¢ skpana. — f3. pyc., aHri.

8.4. [lepeyenb MporpaMMHOro odecredeHust

Ne Hanmenosanue IO PexBHU3UTHI norOB?pa
n/n (naTa, HOMep, CPOK AeHCTBHSA)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeicTBus
- beccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok
JIEUCTBUS - OECCPOUTHO;
Horosop Ne 727 ot 20.07.2016r., cpok aeicTBus
- beccpoyHO

8.5. Onncanne MaTepuaabHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM 1JIsl OCYIeCTBJICHHUS
o0pa30BaTe/IbHOIO MpoLecca Mo JUCHUIIINHE

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX

Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U

Ne AP. 00bEKTOB /1JIsl IPOBeIeHUs

I/l | MPaKTHYeCKHX U JIA00PATOPHbBIX 3aHATHIA,
NMOMeNIeHUH IJIfl CAMOCTOATEILHOM

padoThI o0yuarwmuxcs (HOMep ayAUTOPHN)

IlepeyeHb OCHOBHOIO 000OPY10BAHUA

VYuebnast aymuropust Juis  npoBeleHUs 3aHATHH | CTONBI  yuYeHMYECKHE JIByXMECTHBIC, cTOIN
JICKIMOHHOTO  THUMa. Y4yeOHas ayauTopus AUl | NPENoAaBaTeNbCKUil, CTYJ IPENoiaBaTesIbCKHi ,
NIPOBEJICHUS 3aHATUI CEMHHApPCKOro THMa. YueOHas | AOoCKa ayAWTOpHas (MenoBasi), A0cKa (QIuI4apr,
aymouTopus Ui KYpCOBOTO  TPOCKTHPOBAHUS | TpHOYHA, CTYNbS YYeHHUYECKHE, IPOEKTOpP,
1 (BBITIOTTHEHUST KYPCOBHIX paboT). YueOHast aymuTOpHs | SKpaH; KOMITBIOTED, )KAITIO3U

IUI  TPOBENCHHS] TPYIMIIOBHIX ¥ WHAWBHIYATbHBIX
KOHCYJbTaIliA. Y4ueOHast ayAuTOpHs Ui TMPOBEICHUSL
3aHATUA TEKYLIEro KOHTPOJS W IPOMEKYTOUHOH
arrectammu. (C-701)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00pPaATOPHii, MACTEPCKUX U

Ne Ap. 00bEKTOB 1JIsl IPOBEACHHUS
. IlepeyeHb 0CHOBHOI'O 000PY10BAHMS
n/m | NpakTU4YecKUuX U Ja00paTOPHbIX 3aHATHM,
MOMELIEeHU I CAMOCTOATEIbLHOM

padoThl 00yyarommMxcs (HoMep ayauTOPUM)

VYueOHast aynutopust UId  TpoBedeHMS 3aHATHH | IlapTel MOHOONOKM  OBYXMECTHBIE, CTYJIbs

CEMHMHApPCKOTO THMA. YdYeOHas ayauTopus Al | yICHHYECKHE, CTON IPENoAaBaTeIbCKUM, CTyI

KypCOBOTO IPOEKTUPOBAHUs (BBIIOJHEHUSI KypCOBBIX | IPEIONaBaTEIbCKUM, JI0CKa ayANTOpHAs
) pabor). VYueOHast aynmuropus Ui TPOBE/ICHHS (menoBas), cTynbs ydeHudeckue, skpaH, [IK,

TPYNIOBBIX M  HMHAMBUAYAJIbHBIX  KOHCYJBTAlMH. | IPOEKTOP, KAIIO3U

VYueOHast aynuTopust JUIS TNPOBEICHUS  3aHATHH

TEKYIIEro KOHTPOJII M HPOMEXYTOYHOH aTTecTalHu.

(C-807)

Kommblotepusii  kiacc. YueOnas aynuropus mist | IlepeHocHOM — mpoekTop,  9KpaH.,  CTOJIBI

NIPOBEJCHUS 3aHATUI JICKIMOHHOIO THMA. YueOHas | yYeHHWYECKHE, CTOJI IPENoAaBaTeIbCKUI, CTYIIbS,

ayauTopust Uil npoBeneHus 3aHaTHH cemuHapckoro | ITK ¢ Beixonom B ceth MHTEpHET

TMna.  YueOHas  aynuTopust  JUId  IIPOBEICHUS

nmabopaTopHBIX pabor. VYueOHas ayauTOpUs IS

KypCOBOTO IIPOEKTHPOBAHUS (BBIMOIHEHUS! KypPCOBBIX
3 pabot). VYueOHas ayauTOopus Ui NPOBEACHUS

TPYNIOBBIX W  HWHAWBUAYAJIbHBIX  KOHCYJIbTALUH

VYueOHas ayauTopus NI TIPOBEICHUS  3aHATHH

TEKYILEro KOHTPOJS M IPOMEXYTOYHOH aTTeCTalUH.
Kabuner uHpopMaTHku (KOMIIBIOTEPHbIE Kiacchl). (-
814)
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