MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

51.0.13

(undexc Oucyuniumvl)

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Kowmrtexc MapKETHUHI'a

(Haumenosanue OUCYUNIUHbL)

10 HAIMPABJICHUIO IMOATOTOBKH
38.03.02 MenemHKMEHT

HaIpaBJIEHHOCTH (TIPOdUIIB)
[IpennpuHUMAaTETBCTBO

®opma o0yuenus: OuHast
I'on Habopa: 2020
O6mras TpynoemMkoctb: 5 3E

Pacnpeneﬂeﬂue JaCoB JUCIHUILUIMHBI IO CEMeCTpam

Cemectp 2

dopmMa KOHTPOJIA 3a4eT Hroro
Buj 3ansiTuit
Jlekuun
JlaGopaTopHsble
[IpakTnueckue 50 50
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 50,25 50,25
CamocrosiTenbHas paboTa 129,75 129,75
KonTposnb
Hroro 180 180




Pabouyto nporpamMmy coctaBui(un):
Crapuuit npenogasarens Kapruna E.B.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensent

(Oondicnocmy, yueroe 36anue, cmenensb, Qamunus U.0.)

PaGouas mporpamMmma AuCHMILTUHBL cocTaBiieHa Ha ocHoBaHUU @I'OC BO u yyeOHoOro 1ana
HarpaBJeHus MOATroToBKH (cnermanbHocTH) 38.03.02 MeHeKMEeHT

Cpok neiicTBus padoueil mporpaMMsbl AMCUMILIMHBI 10 «31» aBrycra 2024 r.

YTBEPXIEHO

Ha 3aceganuu JcrapTaMCHTa MPCAIIPUHHUMATCIILCTBA

(mpotokou 3acenanus Ne 1 ot «28» aBrycra 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Lenb ocBOEHHSI TUCIUILIMHBI — C(OOPMHUPOBATH Y CTYIEHTOB 3HAHUS, PAKTHUECKUE HABBIKU
U yYMEHHUS B PpELICHUH 3aJady B O00JIACTM MapKETMHIOBOI'O ammapara M KOMIUIEKCAa COBITOBBIX

MEPOIIPUATHH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUTMHBL ¥ TPAKTUKHA, HA OCBOCHUU KOTOPHIX Oa3upyercss MaHHAs JUCIUILIMHA!
«[IpoexTHas nesrenbHOCTh 1», «[{udpoBas kyabTypa»

JIMCUMIUTUHBL U TPAKTUKH, JUISI KOTOPBIX OCBOCHHE JAHHOM JUCUMUIUIMHBI HEOOXOAUMO Kak
npealecTBytomiee: «YnpasieHue mpoektammy, «ccaenoBanust ppIHKa»

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

®opmupyemMbie U
KOHTPOJIUpYeMble
KOMIIeTeHIHH
(ko m
HaWMCHOBAHHE)

HNuagukaropbl
JOCTHKEHHUA
KOMIIeTEeHIIMii
(Koa 1 HAaMMEHOBaHUE)

ILnanupyemsle pe3yJbTaThbl 00y4eHHs

OIIK-4 Cnocoben
BBISIBIISITD U
OIIEHUBAThL HOBLIE
PBIHOYHBIE
BO3MOXKHOCTH,
pa3zpabaThiBaTh
OM3HEeC-TIIaHbI
CO3/IaHUS U PA3BUTHS
HOBBIX HaNpaBJICHUHA
JIEATEIBHOCTH U
OpraHu3aluin

OIIK-4.1 Binaneer
KOMILJIEKCHBIM
MOJIXOZI0OM K
peanu3anuu 0a30BBIX
MapKETUHTOBBIX
byHKIUR s
o0ecreyeHus: pa3BUTHS
OpTaHU3aIMH U HOBBIX
HaIlpaBJICHUN

TSI TeTbHOCTH

3HaTh: OCHOBBI JIEATEILHOCTH IO BHISIBJICHHUIO
U yJIOBJIETBOPEHUIO ITOTpeOHOCTEN
nokynaresei ToBapoB, X (POPMUPOBAHUIO C
MOMOIIIBIO MAPKCTUHTOBBIX KOMMYHI/IKaHI/If/'I,
CHOCOOHOCTBIO U3y4aTh U MPOTHO3UPOBATH
CITPOC MOTpeOUTENeH, aHATU3UPOBATH
MapKETUHTOBYIO HH(POPMAILIHIO,
KOHBIOHKTYPY TOBApHOI'0 PHIHKA

YMeTb: IPOBOAUTH AEATEIBHOCTD 110
BBISIBJICHUIO U YZIOBJIETBOPEHHUIO
noTpeOHOCTEH MmoKymnaTeneil TopapoB, UX
(OpPMHUPOBAHUIO C TOMOUIBI0 MAPKETUHTOBBIX
KOMMYHHKAIIHH, CHOCOOHOCTBIO U3y4aTh U
IIPOTHO3UPOBATh CIPOC MOTpeOUTENEH,
aHAJIM3UPOBATh MAPKETUHIOBYIO
nH(pOpPMalLHI0, KOHBIOHKTYPY TOBAPHOIO
pBIHKA

Brnazners: HaBbIKaMU 1O BBISIBJICHUIO U
YJIOBJIETBOPEHMIO MOTpeOHOCTEH
MOKYTIaTesei ToBapoB, UX (OPMHUPOBAHUIO C
MIOMOUIbI0 MAPKETUHIOBBIX KOMMYHUKAIIUH,
CIIOCOOHOCTBIO U3Y4aTh U IPOrHO3UPOBATH
crpoc norpeduTeneii, aHaTM3UPOBATh
MapKETHUHTOBYIO HH(OpMaIIHIO,
KOHBIOHKTYPY TOBAPHOI'O PBIHKA




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

Monyab Bun . HaumenoBanue TeM 3aHATHIA Dopmbi Tekymero
yueOHoOM . Cemectp | O0bem, 4.| Banibl| UHTepakTHB, 4. | KOHTPO.ISA (HAUMEHOBaHHe
(pa3neu) (yueoHoii padoThI)

padoThI OLIEHOYHOI'0 CPeACTBA)

1 Ip OcCHOBBI MapKeTHHTa 2 4 0 - 3ananus paboueil TeTpaau
TecToBbIe 3a1aHU

2 Ip Teopust norpedHOCTEH 2 2 10

2 IIp ba3oBbie KaTeropuu MapKeTHHTA! 2 4 0 - 3amanus pabodeid TeTpaau
HYX/1a, IOTPEOHOCTD, 3a1POC TecroBble 3a1aHus

3 Ip Cripoc 1 IpeI0OKCHHE 2 2 0 - 3ananus paboueit Terpaau
TecToBbIe 3a1aHU

3 IIp [ToxynaTenbckasi CltoCOOHOCTb 2 2 10 - 3ananus paboueit TeTpaan
TecToBbIe 3a1aHU

4 Ip Bunel mapkeTuHra 2 4 10 - 3ananus paboueil TeTpaau
TecToBble 3a1aHus

5 Ip JKIIT n KK 2 4 0 - 3ananus paboueil TeTpaau
TecToBBIE 3aMaHUS

6 Ip [TonsiTie ppiHKa 2 2 0 - 3ananus pabouelt TeTpaau
TecroBble 3a1aHUs

6 IIp Crpareruu oxBara pbIHKa 2 4 0 - 3amanus padodeil TeTpaan
TecroBble 3a/1aHUs

6 IIp YHUKaIBHOE TOPTOBOE MPEITIOKEHNE 2 4 10 - 3amanus padoueil TeTpaan
TecroBble 3a1aHuUs

7 Ip Kowmmekc mapkerunra: ot 4P x 7P 2 6 10 - 3ananus paboueit TeTpaau
TecroBble 3a1aHUs

7 IIp Mopaudukarus Mo KOMITJIEKCa 2 2 0 - 3amanus padodei TeTpagn
MapKeTHHIa TecroBble 3a1aHUs

8 Ip 5 ypoBHE# MPOJTyKTa 2 2 15 - 3ananus paboueil TeTpaau
TectoBble 3agaHust

9 Ip IlenooOpa3oBaHue B MapKETUHIe 2 4 0 - 3ananus paboueil TeTpaau

TectoBbIe 3agaHus




Bun

®opMbI TEKYLIETO

Monyab . HaumenoBanue TeM 3aHATHIA

yueOHoit N Cemectp | O0beM, u.| Banabl| UHTEpaKTHB, Y. | KOHTPOJIS (HAMMEHOBaHUE
(pa3neu) (yueoHoOii padoThI)

padoThI OLIEHOYHOI'0 CPeACTBA)

10 Ip COpITOBas OIUTHKA 2 4 10 - 3ananus paboueil TeTpaau
TecToBBIe 3agaHUS
Cam CamocrosTenpHas padbora 2 129,75 - -
HUroro: 180 100




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenbio GopmMupoBaHUS KOMIETCHIIUNA Yy CTYJACHTOB B y4€OHOM MPOIECCE MCTOIB3YIOTCS
TpaJULMOHHBIE 00pa30BaTEIbHbIE TEXHOIOTHH

6. Meronuyeckue yYKa3aHUs M0 0CBOEHUIO JUCIUILIHHBI

Metoanyeckre peKOMEHIAIUH CTYICHTaM JIJIsl CAMOCTOSITETILHON paObOTHI

CamocrodrenbHas paboTa — 3T0 IUITaHUpyeMasi paboTa CTYA€HTOB, BHIIOJIHIEMAas 110 3a/JaHHIO
U TpH METOJUYECKOM PYKOBOJCTBE IpErojaaBatress, HO 0e3 ero HermocpeJCTBEHHOTO YyJacTusl.
CamocrosTenbHas paboTa BBIIOIHAET psii GYHKLIUHN, Cpeld KOTOPhIX OCOOCHHO BBIACISIOTCS:

- pasBuBaromas (NMOBBIIIEHHE KyJIbTYphl YMCTBEHHOTO TPYyJa, MPHOOIIEHHE K TBOPYECKHM
BUJIAM JEATEIbHOCTH, 000TrallleHHe UHTEUIEKTyalbHbIX CIIOCOOHOCTEH CTYIEHTOB);

- OpHEHTHpYIOIIAs M CTUMYJHUpYMomas (mporeccy oOydeHUs MPHIACTCS YCKOpEHHEe U
MOTHBAIINS);

- BocmuTarenbHas (GOPMHPYIOTCS U Pa3BHBAIOTCA NPOPECCHOHATBHBIE —KAuecTBa
CIICIIUAJIUCTA);

- HccruenoBareiabcKas (HOBBIN ypOBEHbB MPO(HECCHOHATEHO-TBOPYECKOTO MBIIIIICHNUS);

- uHpOpMaLUOHHO-0Oyuatomas (ydeOHasi JAEATENbHOCTh CTYJEHTOB Ha ayAUTOPHBIX
3aHATHUAX ).

Iesbt0 caMOCTOSATENbHBIX 3aHATHUH SBJISAETCS CAaMOCTOSTENbHOE Oosiee Iiy0oKoe n3yueHue
CTYACHTAaMH OTAEIBHBIX BOIPOCOB Kypca C HCIIOJIIb30BAHHEM PEKOMEHIYeMOW OIMOIHUTEIHHON
JUTEPATyphl U IPYTUX UH(YOPMAIIMOHHBIX HCTOYHHUKOB.

3amaHusIMHA CaMOCTOSITENIbHOWM PaOOTHI CTYACHTOB SIBIISIOTCS:

- cHCTeMaTHU3alus U 3aKPEIUIEHUE MOJYYEHHBIX TEOPETUYECKUX 3HAHMM M MPaKTHYECKUX
YMEHUH CTYJICHTOB;

- yriyOjeHue U pacluipeHue TeOPEeTUYECKUX 3HaHUMH;

- (dopMHpOBaHUE YMEHHS UCTIOIB30BATH CIIPABOYHYIO JIUTEPATYPY.

ITpu paGoTe ¢ OCHOBHOM U IOMOJTHUTENIBHON JUTEPATypOH 1es1eco00pa3HO NpUIepKUBATHCS

TaKOW mocienoBaTenbHOCTH. CHavana MpoYuTaTh BECh 33JaHHBIA TEKCT B ObIcTpoM Temrie. Llemp
TAKOTO YTEHMs 3aKII0YaeTcs B TOM, 4TOOBI co3JaTh oOIlee NpeAcTaBieHHe o0 H3ydyaeMoM
Marepuale, MOHATh OOIINK CMBICT TPOYUTAHHOTO. 3aTEM MPOYUTATh BTOPUYHO, OoJiee MEJICHHO,
4TOOBI B XOJI€ YT€HUS MOHATh U 3alIOMHUTH CMBICI IPOYUTAHHOTO.
[lpy mOATOTOBKE K 3aueTy CTYAEHT JIOJDKEH TIIOBTOPHO HW3YYUTh KOHCIIEKTHI JIGKIUH U
PEKOMEH/IOBAaHHYIO ~ JINTEPaTypy, HPOCMOTPETh PpEIIEHUS OCHOBHBIX 3a/la4, pPEIIEeHHBIX
CaMOCTOSITENIFHO M Ha MPAKTUYECKUX 3aHATHSX, a TAaKXKE COCTABUTHh NMHCHMEHHBIE OTBETHI Ha BCE
BOIIPOCHI, BEIHECEHHbIE Ha 3a4eT



7. OueHOYHBIE CPEACTBA

7.1. IIacopT OLIeHOYHBIX CPEACTB

Cemectp Koxa koHTpO/IMpyemMoii KOMIIeTeH UM HaumenoBanue
(WJIM ee 4acTH) OLICHOYHOI'0 CPeACTBA
Tecmoesuvie 3a0anus Ne 1-300
2 OIIK-4 Bonpocul k 3auemy Ne 1-40
Pabouas mempaow

7.2. TunoBblie 3alaHud WJIN UHBIC MaTepUualibl, He()ﬁX()}II/IMLIe AJIA TEKYLIET0 KOHTPOJIsA

7.2.1. PaGouasi TeTpaab

(HaumeHOBaHUE OYEHOYHO20 CpedCmsa)

Moayasb 1. OCHOBBI MAapKETHHI A

1. HJ’IH cucTeMaTu3aly 3HaHUM 0 Pa3BUTHU TCOPHUU MAPKCTHHI'A 3aIIOJIHUTC Ta6.]'II/II_[y1

Konnenmms OcHOBa KOHIICIIUN . emn
WNHucTtpymenTapuit

MapKEeTHHIa (ocHOBHasI Hies) MapKEeTHHIa
IIpousBoacTBEHHAs
ToBapnas
CoObITOBas
TpaauuoHHOrO
MapKETHUHIa
ConuaabHO-3THYECKOTO
MapKETHUHIa
Mapxkerunra
B3aMMOJICHCTBHS

2. IlpoBemuTe aHAJIN3 BHEIIHEH M BHYTPEHHEH CpPEIbl KOMMEPYECKOTO TPEATPUSITHS:

B ropone Bepxneropoaue yxe B TE€UEHHE S5 JIET CYIIECTBYET M AaKTUBHO PAa3BUBACTCS
ctpaycuHas ¢pepma «OnuBusi». IloronoBbe 3THUX NTHIl Ha JaHHBIM MOMEHT cocTasiseT 150 mrTyk, a
cpenneroaoBoi npupoct — 15%. CaMku octarorcs mpou3BoauTenbHbIMU A0 30 net, camiisl — a0 40.
A BOOOIIIE CTPayChl — JIONTOXKUTENHN, OHU MOTYT AocTurath 70-meTHero Bo3pacra. Takum oOpazom,
MOKYIIKa CTPaycoB, CIIOCOOHBIX pa3MHOXaTbcsi B TedeHue 30 JeT MOXKET paccMaTpuBaThbCs Kak
BBITO/IHASL TOJITOCPOYHAs! HHBECTHUIIMS.

B ene oHM He MPUXOTIMBBI U OCOOOH HK30THUECKON MUIHM HEe TPEOYIOT. DTH COBEPILICHHbIE
NTHUIBl BBIHOCIHMBBI K TEMIIEpAaTypHBIM IepernajaM M C YCIEXOM pa3BOJATCS JaKe B CYpOBOM
KJIUMaTe.

OcHOBHBIE MPOAYKTHI CTPAYCUHOU (pepMBbI:
1.3HaMeHHUTOEe MSICO CTPAayCOB, C HU3KUM COJIEpKAaHUEM XOJECTepPHHA, BHICOKUM YpOBHEeM Oelka,
Maccoi MOJIE3HBIX MUKPOIJIEMEHTOB, 00€CTIEYNBAIOT CTAOMIBHYIO TOMYJIIPHOCTD TOMY MIPOIYKTY B
pa3BuThIX cTpanax. (CroumocTts ero, Hanpumep, B CILIA cocraiser 20 USD 3a kr, B 'epmanun —
15 EUR.) EBpona, HaryranHasi TOCTOSIHHO MOSIBJISIFOIIMMHUCS OOJIE3HSIMHU POraToro cKoTta, COKpaTuia
noTpeOJIeHre TOBSIIMHBI M YCIIEITHO 3aMEHSET €€ CTPAayCUHBIM MSCOM.

2. 'mranTtckoe o Becom 1-1,4 kr u quamerpom 15 cm mocie 75 MUHYT BapKH MPEACTaBISET CO00M
3aMeuaTeNIbHbIl NPOAYKT C HU3KMM COJEpKaHUEM XojecTepuHa. TBephas sSuYHAs CKOpJIyIa
CTPayCOB TaK)K€ UJET B JEJI0 — U3 HEe JENIAI0T OPUTMHAIBHBIE CYBEHUPBI.



3.Kosxa —M3HOCOCTONKAsA, THOKAs M YCTOMUMBAs K HAMOKaHUIO, 00JIaaeT HETOBTOPUMOH (PakTypoii
U SIBJIETCSI MPOAYKTOM BBICHIETO0 KayecTBa, KOTOPBIM Bce OOJIbIIE 3aMEIIAaeT Ha PBIHKE KOXY
OXpaHsEMbIX 3aKOHOM XHUBOTHbIX. CTpaycHHas K0’Ka CTOMT JOpPOro, CPEACTBAa OT €€ pealu3aluu
MOTYT OKYIHMTb BCE PACXO/bI 10 CONEPKAHUIO ITHULBI.

4.Kup, mnomyuyaemblii B KOJMYeCTBE 5-7 KI OT OAHOrO cTpayca. biaronmapss yHUKalbHOMY
XMMHYECKOMY COCTaBY BOCTpEOOBaH B KOCMETOJIOTHH.

5. Ilepbst HCHIOAB3YIOTCS B U300pa3UTEIILHOM U JIEKOPATUBHOM MCKYCCTBE, B IIOYOM3HECE, a TaKKe,
Os1aroapst aHTURJIEKTPOCTATUYECKUM CBOMCTBAM, — B OITHKE U HJIEKTPOHHKE.

B kxauecTBe JOINOJHUTEIBLHOTO MCTOYHHUKA J10XOAAa MOYKHO PAacCMaTpUBaTh SKCKYPCUM IJIs
JTr0003HATENbHBIX IOCETUTENEH U CIEHUATM3UPOBAHHBIN PECTOpPaH, TJJEOCHOBY MEHIO COCTaBIISET
MSICO cTpayca. A TaKkKe MacTep-KJIACChI 110 IPOU3BOJCTBY CYBEHUPHON MPOIYKIIMH U3 CTPAYCHHBIX
ANLL.

Heo0xonuMo BBISIBUTH PpsAJ] BHEIIHUX W BHYTPEHHHUX (PAaKTOPOB, KOTOpPBIE OKa3bIBAIOT
CYLIECTBEHHOE BIIUSHHUE Ha JIeITEIbHOCTh PACCMOTPEHHOT0 npeaAnpusTus. [lonydeHHblie pe3yabTaThbl
MIPEACTaBUTH B BUJIE TAOIHIIBI (KYPCUBOM BBIJIETICH TIPUMED):

DaxTophl IlonoxurensHOE BO3AEHCTBUE OTtpuiatebHOE BO3/ICUCTBUE
Buyrpennen KBanuduumpoBaHHbIi IepcoHall,
cpebl
Bremmneit ITocTostHabBIC u HaJIC)XKHbBIC
MUKPOCPEbI MOCTABIIMKU KOPMOB,
Bruemnei JIbrotHoe HaNOroo0JIOKEHUE IS
MAaKpOCPE/Ibl (hepMepCKUX XO35UCTB,

3. 3anoxaHuTe TAObIUILy 10 JopMaM OpTraHU3ALMH CITYKObI MApKETUHTa HA MIPEANPUSTHH:

dopma opraHuzaiuu Ciryx Obl VYcnoBus CuiibHbIE Cnabble
MAapKETHUHTa 3¢ pexTUBHOTO CTOPOHBI CTOPOHBI
MIPUMEHEHUS

DyHKIHOHAIbHAS
ToBapHas

PeiHOYHAs
ToBapHO-pBIHOYHAS
ToBapHO-(pyHKIIMOHAIbHAsS
PoiHOYHO-(yHKIIMOHANIBHAS

4. 3anoTHUTE CXEMY IpUMEpaMu

Hy:kabl yesi0Beka
¢uznonoruyeckue colMaJbHBIE

1. Ilepen Bamu cmucok u3 20 pexsaMHBIX cioraHoB. Jlo0asi pekiiama paccuMTaHa Ha
HEKOTOPYIO LIEJIEBYIO ayJUTOPHUIO U BO3JEHCTBYET HAa KOHKPETHbIE MOTPEOHOCTH JIIOJICH.

3aganue: Onpenennre, Ha KaKyr0 MOTPeOHOCTH paboTaeT kaxnaas ¢pasza. Jlns obnerdeHus
3aJa4yd B CKOOKaX JaH KOHTEKCT.



IMonckaska: K (U3MOIOTHUECKUM TMOTPEOHOCTAM B OM3HECE MOXXHO OTHECTH BCE, 4YTO
KacaeTcsl pecypcoB, a UMEHHO: JIIOJIU, BpeMsl, JCHbT .

1. Bama meura Onmke, yeMm kaxercs. (Pekiiama aBToMOOuMIIS)
Coxpanenue ctuns. Coxpanenue neHHoctu. (Pexiiama aBTomMo0mIIs)
Hoggrii Cadillac CTS. Bce ocranpabie B TeHH.(Pekiiama aBTOMOOMIIS)
Bcé cBoé€ Boxy ¢ coboit! (Peximama cemeitHOro aBToMoOuUIIs)

Ectb netu. Ects Touran. (Peknama ceMeifHOro aBTOMOOWIIS)
KauecTBo — npaBusio. I{ena — uckminouenue!

Haiinercs Bce. (IlouckoBas cucrema «SIHACKC»)

3aruiaTv HAJIOTH U CIIU CIIOKOMHO.

Tanku rps3u He OoATCS.

0. bunaitn. C Hamu yyioOHO.

11. Rexona. Hukoraa He moaBeserT.

12. Camelot. OcTaBsb cBoii cien.(Pekrama Mo01e)KHON MapKu 00yBH)
13. CrpaxoBas rpynna Criacckue Bopora. Kak 3a KaMeHHOM CTEHOIA.
14. Tlepexpectok. Ilepexonu Ha myuriee.(Pekinama TOproBoro neHTpa)
15. Tefal. Mb1 3a60THMCS 0 Bac.

16. JIronu mo0saT Jlommupax.

17. Ha3uBwuH. /{7151 HOCOB U HOCHKOB.

18. Pedigree. 3Hak 3a00TbI U JHOOBH.

19. Knopp — BKyceH u ckop!

HBOoo~NOoOR~WDN

Mopnyas 2. ba3oBble KaTeropuu MapKeTHHIa: HYK/1a, IOTPeOHOCTD, 3aNIPoOC

3aganue 1. 3anornums cxemy KonkpemuuviM npumepom. J{ams onpeoenenue noHAmusm.

Coenxa —

THompebnocms — 3anpoc —

Hyoicoa — \

Obmen —

3ananme 2. 3anonHuTe nupaMuay nortpedHoctei A. Macnoy

PeasarMm3augermaA




Moayas 2. Cnpoc u npeaJiokeHne

3apanme 1. /Jaiime paseepnymoe onpedeneHue Kame2opusm, NpeOCmMAasieHHbIM 6 mabnuye,

npuseoume no 0OHOMY NpuMepy

Peinox B2B Pruinox B2C

Peinoxk G2B

3ananme 2. 3anonnume nponycku ¢ mexcme, UCNONb3YS CIOBA U3 PAMKU

B YCIOBHSX KOHKYPEHIIMH OOecleYnBaeT

IIOHMMAHHE 3alpOCOB U NIpeAoCTaBiIsieT HabOp CpPeAcTB, C
NOMOUIbI0 KOTOPBIX OHHM MOTYT OBITh YIOBJIETBOPEHBbl. MapKeTUHT
pelaet npoodsieMbl 00BbEMOB . C ero nomouso
OIpeesaeTCs , €r0 Hanbosee BBIMOJHBIE CETMEHTHI

JUI TPENINPUATHS, OCYILIECTBISACTCS NPABUIBHOE MO3ULMOHUPOBAHUE
TOBapa M yCIyTH. DTO MPOUCXOJUT MOTOMY, YTO BIIEPBBIC MAPKETUHT
OPUEHTUPYETCS HA YyesoBeKa.

PUIHKA, npubwLIU,
yeenuueHus,
cokpawjenust, corima,
Yenesou PulHOK,
Mapkemune,
nompebHocmu,
HY#CObL, nompeoumeins,
HCENAHUSA

3ananue 3. 3anonHUTE TAOIUILY

Curyanusi Ha ppIHKe / IpUMep

Bua mapkernHra

Hcnonp3yercst B CUTyallnu, KOTZla HEOOXOJMMO CO37aTh
HOBBI TIPOJYKT Ha OCHOBE TEKYIIMX IOTPeOHOCTEH W
KeJlaHu| noTpeduresneit

CrtabwibHbI cripoc, cTaOUIIbHAsT KOHKYPEHITUS

Hcnonb3yercs, ecau crnpoc U30bITOUEH, TO €CTh (pupMa He
MO>KET IPOU3BECTH HEOOXOMMOE KOJIMUYECTBO MPOTYKIIUHU

Hanenen Ha To, 4YTOOBI TOJHOCTHIO YHUYTOXKUTh
VMPPALMOHAIBHBIN CIIPOC

Konebmrommiics cripoc

Crpoc B pa3sl 00JIbIIE PEATIOKESHUS

BereTapI/IaHI_lbI — HOCUTCIIM HCTAaTUBHOI'O CIIPOCA HA MACO

Pexnama MaknoHanbaca 0 TEJIEBUIECHUIO

3anper Ha OTKpPHITbIE BUTPUHBI C CHUTapeTaMH B
CylepMapKeTax U Mara3uHax

BeIlyCk TUMHTHpPOBAaHHON CEpHUH MPOAYKTOB K 3UMHHM
IIpa3HUKaM

JlelicTBUSA MPOU3BOAUTENEH MO HAMEPEHHOMY CHI)KEHUIO
crpoca

JlaHHBIN BUJT MApKETUHT A XapaKTEPU3YETCSI AMIaTaXKHOCTHIO
1 Opocaet BbI30B OOIIECTBY

[To cratucrtuke, Tombko 15% HIKETOPOAIEB METAIOT
NPUBUBKA OT TPHUIINA, OONBIIMHCTBO OTHOCUTCS K
HpI/IBI/IBKaM HCTAaTUBHO

Cnpoc Ha BEHTWJIATOPBI 3aBUCUT OT C€30HAa M CpENHEN
TEMIIEpaTyphl BO3AyXa

[locne 12-tTu neT MOAPOCTKH 3HAYMUTENIBHO COKPAIIAIOT
noTpediieHne MOJIOYHBIX MPOAYKTOB




310poBBIA 00pa3 >KU3HU BBIOMpAET BCE OONBIIEE YUCIIO
poccusiH

bonapmmHCTBO ABTOBJIAZACIIBICB CYHUTAIOT PacXo/ TOILIMBA
CBOETO aBTOMOOMIIS 3HAUUTCIbHBIM 1 rOBOPAT, YTO I'OTOBBI
IIOMEHSITE aBTO Ha 00Jiee SKOHOMUYHOE

Ha prinke ¢ororoBapoB nudpoBas TeXHUKA MPAKTHUYECKU
BBITECHUJIA TNICHOUHYIO

3HaunTeIbHAS YaCTh POCCHAH HEC UCITOJIB3YCT INIACTUKOBLIC
KapTO4YKHU MJId OIUIATBhI IMIOKYIIOK B MarasmHax H3-3d
HCOOBCPUSA K IIJIATCIKHBIM CUCTCMAM

KonmnuecTBo KypsImuX Cpead B3pOCIOrO HACEICHHUS
Hwmxeropozckoit obnactu coctaBuiio 51% mo utoram 2013
rosa

7.2.2 TecToBbIE 3aJaHUA

(HaumeHOBaHUE OYEHOYHO20 CpedCmsa)

Tectsl 10 MOAYII0 1 «OCHOBBI MAPKETHHI 2»
[TnarexecnocoOHON MOTPEOHOCTHIO HA3BIBAIOT:
[Ipennoxenne

Cnpoc
IToxynky

N O O 0O

YKaKuTe COKpAIICHHOE Ha3BaHUE CITY>KOBI, IPU3BAHHOW YCTPAHUTH MMOTPEOUTEIIHCKOE
HEJOBEPHUE K TOBAPY WIIH YCIIyTe:

KOT

DPOCCTHUC

DdOC

CTucC

VYkaxute npaBuibHoe onpeaeneHue odo3HaueHus POC B MapKeTHHTE:
@DOH/]1 OLIEHOYHBIX CPEICTB

®opmMupoBaHuE Crpoca
dopmupoBaHue ce6ecTOMMOCTH

OcHoBHas 3aaada meponpusituiit ®OC sto:
ObecneueHre KOMMEPYECKON AeSITeNbHOCTH MPEAPUATHIA

O OO O OWO O O O

BeiBesieHre Ha pEIHOK TOBApOB PHIHOYHOM HOBH3HBI, 00€CIICUeHNH HaYaIbHBIX MPOJaX U
3aBOE€BAHNUU HEKOTOPOM JIOJIHM phIHKA

o OobecrieyeHne cepBUCHOTO 00CTYKUBAaHUS

5. VkaxxuTe BO3MOKHBIC KaHAJIBI IO KOTOPBIM BeneTcs AesteabHocTh POC:
O JIngabIE KOHTAKTHI

0] BeicTaBkH U spMapKu
o Toprosas mapka
O ITpecca

6. YkaxxuTe COKpallleHHOE Ha3BaHUE CIIYKOBbI, 33/1a4a KOTOPOH COCTOUT B MOOYKJICHUU K
MOCEAYIOUUM MOKYIIKaM ToBapa, MproOpeTeHHI0 OONbIINX MapTHH, PeryaspHbIM
KOMMEPUYECKUM CBsI35M C (PUPMOH -ITPOAaBIIOM:

o ®OC

o ®OCCTHUC

o XUT




o CTHUC

Jna nanHoi kareropuu yuactHukoB Meponpusatust CTUC 3akiitouaroTcst B IpeyIoKEHUH
OLIyTUMON KOMMEPUYECKOM BBIT0JIbI TEM, KTO IPUOOPETAET TOBAP HA OTOBOPEHHBIX YCIOBUSAX:
110 OTHOLIEHUIO K ITOKYIIaTEIIsAM

~

M0 OTHOIICHUIO K MOCPETHUKAM

[0 OTHOIIEHHIO K IPOAaBIIaM

s manHOM Kateropuu ydacTHUKOB MeponpusaTuss CTHUC HareneHsl Ha MOOYX)ACHUE UX K
MIpOJIaXke TOBapa OT MPOU3BOAUTEIIS C MAKCUMAILHOM SHEPrUei U pacliupeHueM Kpyra
MOKYTIaTeNeH:

M0 OTHONIIEHUIO K MOKYIAaTEesIM

© O 0O O

10 OTHOLICHHUIO K IMpOoaaBLaM
I10 OTHOHICHHUIO K ITOCPCIHUKAM

Jns nannoi kareropuu yuactHUKoB Mmeponpusatusa CTUC HanpaBieHbl Ha JOCTH)XEHUE
STUMHU JIFOJIbMU BBICOKUX TIOKa3aTeiel cObITa:
M0 OTHOIIEHUIO K TOKYIaTeIsIM

I10 OTHOIICHHUIO K ITIOCPCAHUKAM
O II0 OTHOIICHMIO K ITpOJaBIamM

© o 0 O

o O

10. [Ipu maHHBIX CTpATETUSAX BHIBEACHUS HOBOTO TOBapa Ha PHIHOK PACXOJIbl Ha
DOOCCTHUC cpaBHUTENBHO HEBEIIUKHU:
O MuTeHCHBHOTO MapKEeTHHTA

0] BeiOOpOYHOr0 MapKeTHHTa

O Hlupokoro MapkeTHHTa

0] [TaccuBHOTO MapKeTHHTa

11. Jl1 Kako# cTpaTeruu MapKeTHHIa BBINOJIHA CUTYall|sl, KOT/Aa [TOKYIATeIN B CBOEM
OOJIBIIMHCTBE HE OCBEJJOMIIEHBI O TOBApE, a T€, KTO O HEM Y3HAET, HE CMYIIIEHBI €T0 BHICOKOM
LIEHOM:

VHTEeHCHBHOIO MapKEeTHUHIa

Bb100poyHOr0 NPOHUKHOBEHHUS

ITaccuBHOrO MapKeTHHIa

IIInpokoro NpOHMKHOBEHHUS

12. JlaHHYIO CTpaTeTHIO MapKETUHTa IPEAIIOYTUTENIBHO UCIIOJIB30BATh, KOI1a EMKOCTh
pBIHKA HEBEJIMKA, TOBAap OOJBIIMHCTBY MOKYyIaTeIe HEM3BECTEH, a IUIATUTh 38 HEr0 OHU
COTJIACHBI BBICOKYIO ILICHY:

HMHTEeHCUBHBIM MAPKETUHT

ITaccuBHBIN MapKETHHT

[[Inpoxoe NPOHUKHOBEHNE

o O O O

o O O O

Br16opoyHOoe TpOHUKHOBEHHE

13. JlaHHYIO CTpaTernio MapKETUHTa IPEIITOYTHTEIBHO UCIIOJIb30BaTh, KOT1a PHIHOK
uMeeT OOJBIIYI0 EMKOCTh, IIOKYIATEN! TI0X0 OCBEIOMIICHBI O TOBape, BBICOKAs LIeHa JUIs
OOJIBIIMHCTBA U3 HUX HEMIpHeMIieMa:

NHTEHCUBHBIN MapKETUHT

[[Inpoxoe NpOHUKHOBEHNE

Br16opouHoe TpOHUKHOBEHUE

o O O O

[TaccuBHBINM MapKETHHT

14. JlanHast cTpaTterusi MapKeTHHTa ONpaBaHHa P OOJBIION EMKOCTH PhIHKA, KEIaHUN
MOKyTaTeJIe MpuoOpeTaTh €ro 1Mo HU3KOH IeHE, a TAK)Ke HU3KOW KOHKYPEHIINHU:
o BpIOOpOYHOE MPOHUKHOBEHHE

o HHTEeHCHUBHBIN MapKETUHT



o IlaccuBHBIN MapKETHHT
o IlInpokoe NpOHUKHOBEHUE

15. Peanuzanust roroBoi NpOIYKLMH - 3TO:
o COmIT

o ToaponsuxxeHue
o Kommepuunanuszauus

16. B cnyuasix, KOr/1a OrpaHHYEHHOE KOJMYECTBO MOCPETHUKOB PACIIPOCTPAHSIIOT TOBAP - ITO:
o HurencusHas ¢popma cObITa

o CenextuBHas popma cObITa
o JuddepenmupoBannas ¢popma coObITa

17. B cmyuasix, Korja ToBap pacpoCTpaHseT JII000e KOJIUIECTBO MOCPEITHUKOB - 3TO:
o HurencusHas ¢popma cObITa

o CenextuBHas popma cObITa
o JuddepenmupoBannas ¢popma cObITa

18. CenexTuBHYIO (OpMY COBITA TPUMEHSIOT IPHU CICAYIONMUX YCIOBHUSX:
L] BeIcOKHE Oapbephl BXOAa HA PHIHOK

L] BeICOKHI YPOBEHB M 00BEM OKa3bIBAEMBIX YCIYT

O suskue 6apbepbl BX0a HA PHIHOK

O Huskuii ypoBeHb U 00bEM OKa3bIBAEMBIX YCIYT

19. CenektuBHyI0 (hOopMy COBITa IPUMEHSIOT MPU CIETYIOMINUX YCIOBUAX:

L] roTOBHOCTh NOTPEOUTENCH TPATHTH OIPOMHBIC PECYPChI Ha MOJTOTOBKY K MOKYIIKE U
HOKYIIKY TOBapa

O Hu3Kuii ypoBEeHb U 00BEM OKa3bIBAEMBIX YCIYT

L] Hu3Kast cTeneHb 3aMeIaeMOCTH TOBapa

O notpebutens HE TOTOB TPATHTH OIPOMHBIC PECYPChI Ha MTOKYIIKY

20. NuaTencuBHYIO (hopMy COBITA TPUMEHSIOT MPH CIETYIONUX YCIOBUAX:
O Beicokme Oapbepbl BXOAa Ha PHIHOK

O BeIicOKHIT YpOBEHb M1 00BEM OKa3bIBAEMBIX YCIIYT
O Hu3kue 6apbepbl BX01a Ha PHIHOK
0] HU3KMiT ypOBEHb U 00BEM OKa3bIBAEMBIX YCIYT

21. NuaTeHcuBHYIO (hopMy COBITa MPUMEHSIOT MPH CIIETYIONUX YCIOBUAX:
0] Hu3KME HallEHKH HA TOBAP

O Hu3kas cTeneHp 3aMeIaeMOCTH TOBapa
0] notpeduTens He TOTOB TPATHTh OIPOMHBIC PECYPChI Ha MOKYIIKY
O Beicokue Oapbephbl BXOa Ha PHIHOK

22. VYxaxwure npeacTaBUTENeH POZHUYHON TOPTOBIH:
O yauBepmaru

O naunepsr
0] uHTEpHEeT-Mara3uHbI
O aucTpudbI0TOPHI

23. Ykaxure npeacTaBUTENeH pOSHUYHON TOPTOBIH:
O auckayHTBI

0] ynuBepcamsr
O xommuBoOsKEp
O ¢panyaitzuarosas cucrema

24. YkaxuTe npeCcTaBUTENIeH pOZHUIHONW TOPTOBIIH:
L] ToproBsie aBTOMAThI



[0 neMoHCTpanMOHHBIE 3aJIbI

0 ynuBepcamsl

O nunepsr

25. YkaxuTe NMpeACTaBUTEICH pOZHUYHON TOPTOBIIN:
0] Toprosist B pazHoc

O aucTpudb0TOpHI

L] Gup>keBbIc TOPTOBIIBI

O nusunroBas cucrema

26. YKaxuTe MpeACTaBUTENICH ONTOBON TOPTOBIIN:
[ dpaHuait3MHroBbIC CUCTEMBI

L] M3UHTOBBIE CUCTEMBbI
[] 3aBuCHMBIC ONTOBBIC TOPTOBIIBI
O GupskeBbie TOPTOBIIBI

27. YKaxuTe MpeCcTaBUTesIel ONTOBOW TOPTOBJIH:
O duckayHTb

O ToprosJist B pazHoc
] KoMMHBOSDKED
O aucTpuObIOTOPHI

28. CrpykTypa, chopMHUpOBaHHAS BCEMH YYaCTHUKAMHU PACIIPOCTPAHEHUS TOBAPOB /IS
HPOJBMKEHHS X OT MIPOU3BOUTEIIS K IIOTPEOUTEIIO - 3TO:
o ToproBas ceTb

o CObITOBas ceTh
o IlpousBoacTBeHHas CETh

29. COBOKYIMHOCTh B3aMMOCBSI3aHHBIX OpraHU3aluil Wiu GU3HMYECKUX JTUI], BKIIOYEHHBIX
B IIPOIIECC JIOCTABKH TOBAPOB OT MPOU3BOIUTEINCH K KOHCUHBIM ITIOTPEOUTEIISIM B PaMKaX
COBITOBOTO MapIIpyTa, HA3bIBACTCS:

o COrnITOBag CeTh

o IlpousBoacTBeHHas ceTh
o Kanan pacnpeznenenust ToBapoB

30. Kanasb! cObITa OBIBAOT CIEAYIOIIMX TUIIOB:
O [Mpsmbie

0 KocBeHHbIe

O duddepenunpoBanHbie

31. JlaHHBIH KaHa! cOBITA COCTOUT M3 MPOU3BOANUTENS, IPOJIAIOIIETO TOBAP
HENOCPEICTBEHHO MOTPEOUTEIISAM:

o OnHOYpOBHEBBIN KaHAI

o Kanan HyneBoro ypoBHs
o JIByXypOBHEBBII KaHal

32. Ha moTpeOuTensckoM phIHKE yYaCTHUKAMU TaKOTO KaHaJIa COBITA SBJISIFOTCS OMTOBBIM
Y PO3HUYHBIA TOPTOBIBI:
o OIHOYpPOBHEBBIN KaHAI

o JIByXypOBHEBBII KaHal
o TpexypoBHEBBIN KaHaI

33. Ha notpeburenbckux phIHKAaX y4acCTHUKaAMH TaKOTO KaHaya ObIBaeT PO3HUYHBIH
MpOJaBel], MPeACTaBISIOUIUI eIMHCTBEHHOTO MOCPETHUKA!
o Kanan HyneBoro ypoBHs

o JIByXypOBHEBBII KaHaj
o OIHOYpPOBHEBBIN KaHAI



34. Ha pbrHKax ToBapoB MPOMBIIIJICHHOTO HA3HAYEHUS YIaCTHUKAMH TaKOTO KaHaja
OBIBACT areHT 10 COBITY WK OPOKEP, MPEACTABISIONINI SJMHCTBEHHOTO TIOCPEIHHKA:
o OaHOYpOBHEBBIN KaHAI

o Kanai HyneBoro ypoBHs
o JIByXypOBHEBBII KaHaj

35. Ha pbiakax ToBapoB MPOMBIIIJICHHOT'O HA3HAYEHHsI, y9IaCTHUKAMU TaKOTO KaHaa
cOBITa MOT'YT OBITH IPOMBIIIUICHHBIN TUCTPUOBIOTOP U AUIIEPHI:
o OIHOYpPOBHEBBIN KaHAI

o Kanan nyneBoro ypoBHs
o JByXypOBHEBBII

36. JlaHHbIH KaHa cObITa TOBAPOB MPENOIAaracT HATMYNE MEJIKUX ONTOBUKOB MEXIY
OIITOBBIMU M PO3HMYHBIMH TOPTOBLIAMH:
o OnHOYpOBHEBBIN KaHAI

o TpexypOoBHEBBIN KaHaI
o JIByXypOBHEBBII KaHaj

37. YKaxuTe MPUHIHUITBI OOBEAMHEHUS COBITOBBIX CETCH:
O oObIyHBIN

O IrMc
O BMC
O nuaronanbHbIN

38. I'MC (ropusoHTajbHasi MAPKETUHTOBAs CUCTEMA) MPEeAHAa3HAuCHA JIJIs:
O O00BEIMHEHUS TIOCPEITHUKOB ISl PEIICHUS TJI00ATBHBIX 3a71a4

O 00BeAMHEHUs BCEX IMOCPEITHUKOB ISl pabOTHI HAa €IUHYIO TPUOBLIH
O 00BeAMHEHUs BCEX NOCPETHUKOB €IMHYIO JIOTUCTUUECKYIO CUCTEMY

39. BMC (BepTukanbHas MapKeTUHIOBasi CUCTEMa) MpeIHA3HAYEHa JUIs:
O 00BeAMHEHUS IMOCPETHUKOB /ISl pEIICHUS TII00aTbHBIX 33124

O 00BeNMHEHUs BCeX MOCPEIHUKOB JJIsl padOThI HA €AUHYIO TPUOBLIb
O 00BeAMHEHUS BCEX MOCPETHUKOB €IMHYIO JIOTUCTHUECKYIO CUCTEMY

40. VYxkaxwure Buasl BMC (BepTukanbHONH MapKETHHIOBOM CHCTEMBI):
0O AnmunuctpatusHas BMC

O Kopnioparusaas BMC
O Texuuueckas BMC
L1 dorosopuas BMC

41. YcnosueM co3nanusa kopnopatusHoii BMC saBisercs:
o ABtoputer

o EnuHbI coBnanenen y BCex NOCPEAHUKOB
o JloroBOpHBIE yCIIOBUS

42. [TpenmpusTus U aula, KOTOpPbIE, HE IPUHUMAs Ha ce0sl MpaBa U OTBETCTBEHHOCTh Ha
TOBAp, OCYILECTBIISIOT B3aUMOJCUCTBUE MEXKIY IIPOU3BOAUTEIIEM U ITOKYIIATEIIEM:
o Toprossle mpeacTaBUTENN

o Ilocpennuku
o TpaHCHOpPTHBIE KOMIIAHUU

43. JlaHHble M11a TpUOOpPETaOT TOBap B COOCTBEHHOCTh, CTAHOBSATCS €r0 BIaeNIbLIAMH U
JIEHCTBYIOT OT CBOETO UMEHH 3a CUET:
o Toprossle peacTaBUTENN

o Ilocpennuku
o TpaHcnopTHbIE KOMIAHUU



44, Jlox0/1 9THX yYaCTHHKOB COBITOBOTO MpOIlecca ToBapa WK YCIyTu (opMHUpyeTcs 3a
CYET BO3HAIPAXKICHUSA PA3JIMYHOIO pOJa:
o ToproBsie npenCcTaBUTENN

o Ilocpennuku
o TpaHCHOpTHBIE KOMIIAHUU

45. Jloxo/1 TUX y4aCTHUKOB COBITOBOTO MpOIlecca ToBapa WK yciIyru GopMUpyeTcs 3a
CYET Pa3HULbI MEXY 3aKYIIOYHOW U MPOJAXKHOMN LIEHBI:
o Toprossle npeacTaBuTENN

[Tocpennuku
TpaHcnopTHBIE KOMIIAHUT

Tectbl 0 Teme «Teopusi moTpedHOCTEN:

1. CornacHo, Kakoil KOHIIEHIIUU MPEIIoIaraeTcs, YTo MOKynaTelb NPeIoYrTaeT TOBAPhI OoJiee
BBICOKOT'O KaueCTBa U, CIEA0BATENIbHO, HY’KHO yJI€JIsTh BHUMaHUE COBEPILICHCTBOBAHUIO
ToBapa?

O COBEpIIEHCTBOBAHUE MPOU3BOJICTBA.

O COBEpIIECHCTBOBAHHUE TOBApA.

O HHTEHCU(UKALUS MPOJAXK.

O KOHOCHIHA MAapKCTUHTIA.

O COUHAIIBHO- ATUYECKHUM.

2. CornacHo, KakOW KOHLENIIMH MPEII0IaraeTcs, YTO MPEeUMYIIeCTBA IMOIYJIaIl Te
MPEIPUATHSI, KOTOPbIE MOTTIM 00paboTaTh MOKYMAaTENsl U POJaTh TOBap?
COBEpIICHCTBOBAHUE IIPOU3BO/ICTBA.

COBCPUICHCTBOBAHUC TOBApa.
I/IHTCHCI/IQ)I/IKaHHH IIpoJgaix.
KOHICIIWA MapKETHHTA.

0O O O O O

COLMATbHO- dTUYECKUH.

w

CornacHo, Kakoi KOHUEMNIMU IPEATOIaraeTcs, YTO IPEUMYIIECTBa MOIy4atoT Te
HpPEANpUATHS, KOTOpPbIE INTyOOKO U3y4aroT 3alpockl oTpeduTeneit u 6oee MOIHO UX
YIIOBJIETBOPSIOT, UCIOJIb3YsI BCE MHCTPYMEHThI MapKeTUHTa?

COBEpPIICHCTBOBAHUE IIPOU3BOCTBA.

COBEpLICHCTBOBAHNE TOBAPA.
MHTEHCU(PHUKALUS TPOAAK.
KOHUEMNIUS MapKEeTHUHTa.

0O O O O O

COLIMAJIBHO - ITUYECKUH.
B xakoli KOHIETIIINH JOCTUTAIOTCS 3 LENU: TTOJTyYeHUe MPUOBLTH, YIOBIETBOPEHUE
3arpocoB NoTpeduTeseil, yuer npobdiem pa3BUTHs 00IecTBa (0XpaHa OKpY:KaroIlel Cpe/Ibl,
3JI0pOBbE, IKOHOMUS peCypcoB, O0pb0a ¢ O€AHOCTHIO U T.11.)?

COBEPIICHCTBOBAHKE MTPOU3BO/ICTBA.

e

COBEpUICHCTBOBAHKE TOBApa.
WHTEHCU(PUKAIUS TIPOIAK.
KOHLEILIHS MapKETUHTa.
COITMAJIBHO - TUYHBIH.

5. Uro Takoe ycTaHOBKa?
O 9TO OPHEHTHUP YeIOBEKa Ha OMpeAeNIEHHBIN COIMATBHBIN 00BEKT, BHIPAKAIOIIHIA
MPeJIPacloNoKEHHOCTh AeUCTBOBATh ONPEIEICHHBIM 00pa3oM.

0O O O O O

O ITO BHYTPEHHEE MOOYKICHHE K aKTUBHOMY JCHCTBUIO.



O 9TO HYXJa, IPUHSBIIAS CIEUPUICCKYI0, KOHKPETHYIO0 (POpMY B COOTBETCTBHUU C

KYJbTYPHBIM YPOBHEM U JIMYHOCTHIO MHJIUBUIYyYMA.
6. UYro Ttakoe moTtuBamus’?

O 9TO OPHEHTHUP YEIOBEKA Ha OMPEACIICHHBIA COIMATLHBIN 00BEKT, BHIPAKAFOIIHIA
MIPEAPACIIONOKEHHOCTh ACHCTBOBAThH OMPEICICHHBIM 00pa3oM.

O 3TO BHYTPEHHEE MOOYKICHHE K aKTUBHOMY JCHCTBUIO.

O 9TO HYXJa, IPUHSBIIAS CIEUPUICCKYI0, KOHKPETHYIO (DOPMY B COOTBETCTBUU C
KYJbTYPHBIM YPOBHEM U JIMYHOCTHIO MHJIUBUIYYMA.

7. Yro Takoe Hyxnaa?

O  3TO YYBCTBO OIIYIIAEMOU YEIOBEKOM HEXBATKHU YETrO-JIH00.

O 9TO BHYTPEHHEE MOOYKECHUE K aKTUBHOMY JICHCTBHIO.

O 3TO HYXXJIa, IPUHSBIIAS CIICIHU(PUICCKYIO, KOHKPETHYIO (DOPMY B COOTBETCTBHH C
KYJIbTYPHBIM YPOBHEM U JJUYHOCTHIO MHAUBUIYYMA.

8. Uro Takoe motpediieHne?

O  3TO YYBCTBO OIIYIAEMOU YEIOBEKOM HEXBATKH YETr0-I100.

O 9TO BHYTPEHHEEe NOOYKIEeHUE K aKTUBHOMY JICHCTBHIO.

O 3TO HYX]Ia, TPUHSBILAS CIIEIUPUIECKYIO, KOHKPETHYIO (DOPMY B COOTBETCTBHH C
KYJIbTYPHBIM YPOBHEM U JUYHOCTHIO UHAUBUIYYMA.

9. Yro Takoe ooOMeH?

O  aKT MOJIYYCHHUS OT KOro-1r00 jKeIaeMoro o0beKTa ¢ MpeyioKeHUEM Yero-Tu00 B3aMeH.

O 3TO BHYTPEHHEE MOOYKICHHE K aKTUBHOMY JCHCTBUIO.

O 9TO HYX[Ia, MPUHSABIIAS CHCHH(PUIECKYI0, KOHKPETHYIO ()OPMY B COOTBETCTBHH C
KYJIbTYPHBIM YPOBHEM U JJUYHOCTHIO HHAUBUIYYMA.

10. B xkakoM M3 MIepeUHCICHHBIX OMPEICICHIH 3aJI0)KeHA OMTACHOCTh HEBEPHOTO IIOHUMAHUS
pOJI MapKeTHHra?

o MapxketuHr — 3T1o Takas ¢punocodusi, cTpaTerus ¥ TAaKTUKA MOBEICHUS U B3aUMOCHCTBUS
Y4aCTHUKOB PHIHOYHBIX OTHOIIIEHUH, KOorJa 3 PekTHBHOE pelieHrne npodiemM noTpeduTeneit
BEJIET K PRIHOYHOMY ycTieXy (GUpM U IPUHOCHUT TOJB3Y OOIIECTRY.

o MapkeTuHr — 3To cucTeMa BHYTpU(UPMEHHOTO yIIPABJICHUs, HAIICJICHHAS] HA U3yYEHUE U
y4eT PBIHOYHOTO CIIpoca, MOTPEOHOCTEH U TpeOOBaHMI KOHKPETHBIX OTpeOuTeNei K
MPOJIYKTY JJisi Oojiee 000CHOBAaHHOW OPUEHTAIIMHM HAYYHO-TEXHUYECKON U TIPOU3BOICTBEHHO-
COBITOBOM AESITENHEHOCTH (DUPMBI C IIENBbI0 00ecTIeueH s HaMe4aeMoro (GUpMoii ypoBHS
peHTa0eNbHOCTH.

o MapkeTuHr — 3TO BHJI YEJIOBEUECKOU IeATEIbHOCTH, HAMPABICHHON Ha yJIOBJIETBOPEHHE
HYXX]] ¥ TIOTpeOHOCTEN OCPEICTBOM OOMEHa.

o MapxkeTuHr — 3To NpeABUIACHUE, YIIpaBIECHUE U YIOBIETBOPEHHUE CIIPOCa Ha TOBAPHI, YCIYTH,
OpTraHu3aIy, TI0JeH, TEPPUTOPUH U UJIEH TTOCPEICTBOM OOMEHA.

11. Yro U3 mepeuncaeHHOTO OTHOCUTCS K MPUHIIMITIAM MapKETHHTA!

O ONTHUMAIBHOCTH; IMEPKEHTHOCTh; CUCTEMHOCTh; UepapXus, UHTerpanus; popmManu3aims.

O THIaTeNbHOE U3y4YeHHE MOTPEOHOCTEN U PHIHOYHON KOHBIOHKTYPBI, OPUEHTAIIHS
MIPOM3BOJICTBA HA CTPYKTYPY CIIPOCa, aKTUBHOE BO3/ICHCTBUE Ha MOTPEOUTENEH C ITOMOIIBIO
pPa3IMYHBIX UHCTPYMEHTOB.

O TOJHOTA, TOYHOCTh, HETIPEPHIBHOCTh, THOKOCTH, ONTUMAIIBHOCTb.

12. TIpn KOHBEPCHOHHOM MapKETHHTE CIIPOC:
MHOTEHIIUAIbHBIN.

HEPETYJISIPHBIN.

HEraTUBHBIMN.

HEpalMOHATbHBIN.

o O O O



13. [Ipu cTuMynUpyrOIEeM MapKETHHTE CIIPOC:
O IOTECHIHUAJILHEIN.

O  HEperyJsapHbIN.

O OTCYTCTBYIOIIMI

O HEpaUHOHAIbHBIM.

14. Tlpu pa3BuBaroIeM MapKeTHHTE CIIPOC:

O HEpEryJISIpHbBIN.

O MNOTEHIMAJILHEIN.

O HEraTHUBHBIMN.

O TMaJaruIuu.

15. [Ipu nogaepxuBaroIieM MapKETUHI€ CIIPOC:
MMOTEHIUATbHBIN.

HEPETYIISIPHBIN.

MOJTHOLEHHBI

o O O O

HEpaLMOHAIBHBIN.

16. Ilpu pemapkeTHHre CHpoc:
MOTEHIUATbHBIN.

HEPETYIISIPHBIN.

HEpaLMOHAIBHBIN

HagaroIun

17. Ipu CUMHXPOHU3UPYIOIIEM MapKETHHIE CIPOC:
MOTEHINATbHBIN.

o O O O

HEPETYJSIPHBIN.
Ype3MEepHbIN
HEpalUOHAJIbHBIN.

18. Ilpu nemapkeTuHre crpoc:
MOTEHINATbHBIN.

HEPETYJISAPHBIN.

HETaTUBHBIN.

YpE3MEPHBIN.

19. Tlpu IpOTHBOACHCTBYIONIEM MapKETUHTE CIIPOC:
ITOTEHIMAIbHBIMN.

HEPETYIISAPHBIN.

HETaTUBHBIN.

HEpalMOHATbHBIN.

@)
@)
@)
©)

@)
@)
@)
@)

O O O O

20. ITpu HETaTUBHOM CTIpOCE 331a4l MapPKETHHTA:

O BBIICHUTBH IPUYMHBI U U3MEHUTH OTHOILLIEHUE ITOCPEICTBOM NIEPENEIKU TOBAPA,
COBEpUICHCTBOBAHUIO U aKTUBHU3AI[MH PEKIJIaMbl, CHIDKEHHUS LIEH.

O CO3/IaHUE CIIpOca 3a CYeT KOHIIEHTPAlMK BHUMaHUs OTpeOuTeneil Ha CBOWCTBaX MPOAYKTa B
HauOoJIbIIeN CTEMEHN COOTBETCTBYIOIIMX 3allpocaM NoTpeduTeneil, pe3koe CHIKEHUE 1IEH,
AKTHUBU3ALMSI PEKIIAMBI.

O OIIEHUTh pa3Mep NOTEHIMAIBHOIO PhIHKA, OLIEHUTh TPEOOBAHUS K TOBAPY U CO3/1aTh HOBbIE
TOBapBbI.

O TIOCTOSIHHO 3a00THUTCS O KayeCcTBE TOBapa U ero MoIu(UIHPOBAHUH.

21. IIpu oTCyTCTBUM CIIpOca 3a/1a4d MapKETUHTa:
O BBISICHUTH IPUYUHBI U U3MEHUTH OTHOILLIEHUE ITOCPEICTBOM IE€PEETIKU TOBapa,
COBEPULICHCTBOBAHUIO U aKTUBU3AL[MH PEKIIAMbl, CHH)KEHHUS LIEH.



O

O

©)

CO3JIaHHE CIPOCa 32 CUET KOHIEHTPAIIMY BHUMAHUs IOTpeOUTEeNel Ha CBOICTBAaxX MPOIYKTa B
HauOOoJIbIIEH CTENEHH COOTBETCTBYIOIUX 3alIpocaM NoTpeduTeeH, pe3koe CHUKEHNUE 11EH,
AKTUBU3ALMS PEKJIAMBI.

BOCCTAHOBUTH CIIPOC HA OCHOBE TBOPYECKOI'O MEPEOCMBICIICHHS KOHLEIIUNA MapKETHHIa,
IIPUJIaHUS TOBAPY HOBBIX CBOMCTB, IPOHUKHOBEHUS Ha HOBBIC PBIHKH, aKTUBU3AL[Us PEKJIAMBI.

CIjIaJuThb KOJIEOAHHUSI C IIOMOIIIBIO THOKHX IEH, METOJ0B IIPOJABHUIKCHHUA TOBApa.

22. IIpu noTeHIMaIBLHOM CIIPOCE 3314l MApPKETHUHTA:

@)

o

O

O

BBISICHUTh IIPUYMHBI U U3MEHUTh OTHOLIEHUE ITOCPEACTBOM MEPEENIKU TOBApPA,
COBEPUICHCTBOBAHUIO U aKTUBU3AL[UH PEKJIAMbl, CHI)KEHHUS LIEH.

CO3JIaHHE CIPOCa 33 CUET KOHLEHTPAIMM BHUMAHUS IOTPeOUTENIeH Ha CBOMCTBAX MPOAYKTA B
HauOoJIbIIEH CTENIEH! COOTBETCTBYIOIUX 3allpocaM MoTpeduTeNneil, pe3koe CHUXKEHHUE 1IEH,
AKTHUBU3ALMS PEKIIAMBI.

OLIEHUThH pa3Mep MOTEHIUATBHOTO PHIHKA, OLCHUTH TPEOOBAaHUS K TOBApy U CO3JaTh HOBBIC
TOBApBHI.

IIOCTOSIHHO 3a00THUTCSI O Ka4eCTBE TOBapa U €ro MoAU(UIUPOBAHUH.

23. IIpu mamaromiem cpoce 3aJauu MapKeTHHT !

o

o

@)
@)

o

BBIICHHUTD IIPUYHHBI H UIBMCHUTDb OTHOIICHUEC ITOCPEACTBOM IICPCACIIKH TOBApa,
COBCPHICHCTBOBAHUIO U aKTUBHU3allUU PCKIIAMbl, CHUKCHU LICH.

OLCHUTH pasMEp MOTCHUUAJIbHOI'O PbIHKA, OUCHUTDH Tpe6OBaHI/I$I K TOBapy U CO34aTb HOBBLIC
TOBApPHhI.

IIOCTOSIHHO 3a00TUTCS O Ka4ECTBE TOBapa U €ro MOAU(PUIUPOBAHUY.

BOCCTAHOBUTH CITPOC HA OCHOBC TBOPYCCKOI'O MMEPCOCMBICIICHHUA KOHIISTIITHI MapKCTHHIA,
NpuaaHust TOBApy HOBBIX CBOﬁCTB, IIPOHUKHOBCHHA HAa HOBBIC PBIHKH, dKTUBHU3allHUA PCKIIAMBI.

Y6GI[I/ITB OTKa3aTbCAa OT HOTpe6J'IeHI/I$I MMPOAYKIIUH.

24. TIpu IOTHOLIEHHOM CIIPOCE 33]]a9i MapKETHHTA:

o

@)
@)

o

BBISICHUTH IPUYHMHBI U U3MEHUTH OTHOLIEHHE [TOCPEACTBOM NIEPEIENKH TOBapa,
COBEpUICHCTBOBAHUIO U aKTUBHU3AI[MH PEKJIaMbl, CHIDKEHHUS 1IEH.

MTOCTOSIHHO 3a00TUTCS O Ka4eCTBE TOBapa U €ro MOAU(GUIIUPOBAHUY.

CO3/1aHME CIIPOCa 3a CUET KOHIEHTpAllMi BHUMAaHUsI IOTpeOuTeNiel Ha CBOMCTBAX MPOIYKTa B
HauOoJIbIIeH CTENEHN COOTBETCTBYIOIIUX 3alIpocaM MoTpeduTeneil, pe3koe CHUKEHHUE 11EH,
AKTHUBU3ALMS PEKIIaMBbl.

OLIEHUTDH pa3Mep MOTEHIUAIBHOTO PhIHKA, OLICHUTh TPEOOBAaHU K TOBApy U CO3JaTh HOBBIE
TOBapBbI.

BOCCTAaHOBHUTH CIIPOC HA OCHOBE TBOPUYECKOTO MEPEOCMBICIIEHNS KOHLENIUII MapKETUHTa,
IIPUJIaHUS TOBAPY HOBBIX CBOMCTB, IPOHUKHOBEHUS Ha HOBBIE PBIHKH, aKTUBU3AL[U PEKJIAMBI.

25. IIpu HeperysIpHOM, CE30HHOM CIIPOCE 3314l MAapKETHUHTE:

o

o

o

@)
@)

BBISICHUTH IPUYMHBI U U3MEHUTH OTHOLIEHHE ITOCPEICTBOM MIEPEIEIKH TOBApa,
COBEpUICHCTBOBAHUIO U aKTUBHU3AI[MH PEKJIaMbl, CHIDKEHHUS LIEH.

CO3/IaHHE CIIpOca 3a CUeT KOHIIEHTPAIMM BHUMAHUS MOTpeOUTeNei Ha CBOMCTBAX MPOIYKTa B
HauOOJIbIIEeH CTENEHN COOTBETCTBYIOIIUX 3alIpocaM MoTpeduTeneil, pe3koe CHUKEHHUE 1IEH,
AKTHUBU3AIIMS PEKIIaMBbI.

OLICHUTH pa3Mep MOTEHIIUAIBHOTO PhIHKA, OLICHUTh TPEOOBaHUS K TOBAPY U CO3/1aTh HOBBIE
TOBapBbI.

CTJIaIUTh KOoJieOaHus ¢ TIOMOIIbIO THOKUX 1I€H, METOOB MPOJIBUKEHHS TOBapa.
BOCCTaHOBHUTH CIIPOC Ha OCHOBE TBOPUYECKOTO MEPEOCMBICIICHNS KOHIEMIUII MApKETUHTa,
NpUJaHKS TOBApY HOBBIX CBOMCTB, TPOHMKHOBEHUS HA HOBBIE PHIHKU, aKTUBU3ALIUS PEKIIAMBbI.

26. ITpu upe3amepHOM cIpoce 3aJa4uu MapKETHHIa!

o

BBIICHHUTD ITPUYUHBI U USMCHUTH OTHOLICHUEC MMOCPEACTBOM IEPCACIIKHA TOBapa,
COBCPHICHCTBOBAHUIO U aKTUBHU3AlIUU PCKIIAMbI, CHUKCHUS LICH.



O CO3/IaHUE CIIpOca 3a CYET KOHIIEHTPAIIMH BHUMaHH OTpeOuTeNeil Ha CBOWCTBAaX MPOAYKTa B
HauOoJIbIIEH CTENIEHH COOTBETCTBYIOIIUX 3allpocaM MoTpeduTeneil, pe3koe CHUXKEHHUE 1IEH,
AKTHUBU3ALMS PEKIIAMBI.

CrjiaauTb KoJIeOaHUs C IIOMOIIBIO ruOKux LCH, MCTOJA0B IMPOABHUIKCHUA TOBApPA.

o O

yOeIUTh 0TKA3aThCs OT MOTPEOICHUS TPOAYKIIUU
O . CHU3UTH CIPOC, MOBBICUTH LIEHBI, COKPATUTh PEKIIaMy, IPOJaKa JIUIIECH3UH.

27. Ilpu HepalMOHAILHOM CIIPOCE 33]a4l MapKETUHTa:
O BBISICHUTH MIPUYUHBI U U3BMEHUTH OTHOIIECHUE MOCPEACTBOM MEPEIETKHA TOBApa,
COBEpIICHCTBOBAHUIO U aKTUBH3AIMH PEKJIaMbl, CHIDKCHHUS 1IEH.

yOeIuTh 0TKa3aThCsl OT MOTPEOICHUS TPOTYKIUH.

OLCHUTH pasMEp MOTCHUUAJIbHOI'O PbIHKA, OUCHUTDH Tpe6OBaHI/I$I K TOBapy U CO34aTb HOBBLIC
TOBApPHI.

IMOCTOSIHHO 3a00THTCS O KAUeCTBE TOBapa U €ro MO,I[I/I(l)I/IHI/IpOBaHI/II/I.

o O

o O

BOCCTAHOBHUTL CIIPOC HAa OCHOBC TBOPYCCKOI'O IIEPCOCMBICICHUA KOHI.[CHI_II/Iﬁ MapKCETHHI4,
npuaaHust TOBapy HOBBIX CBOﬁCTB, IMPOHUKHOBCHHA HAa HOBLIC PBIHKHU, AKTUBU3allUA PCKIIAMBI.



JUCHUILIHHBI

7.3.1. Bonnpochl K IPOMEKYTOYHOM aTTecTaluu

Cemectp 2

7.3. OueHo4YHbIe cpeICcTBAa [Jisl MPOMEKYTOYHONH aTTeCTAMM MO HUTOraM OCBOEHMA
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Bomnpocs! k 3a4ety

MeTOILOJIOFI/I‘-IeCKI/IC OCHOBBI JUCIHHUITIIMHBI

VcTopus pa3BuTHS MapKeTHHTa

OBOIIONMS KOHIEIUNA MapKETHHIa

Cucrema MAapKCTHHTa

MapkeTuHroBasi cpeia Opranu3anus

YnpasieHdeckoe 00ceI0BaHHEe CHIIBHBIX M CIIA0BIX CTOPOH KOMITAHUH

AHaJIN3 PEIHOYHBIX BO3MOKHOCTEH

Br160p 11€71€BOr0 phIHKA U €r0 OIIEHKA
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Teopust motpeOHOCTEH
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[TorpeOuTenbCKue peIHKA

-
-

CeFMeHTaHI/IH PBIHKA
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[lo3nMoHNpOBaHNE TOBAPOB HA PHIHKE
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KoMIutekcHbIN aHanmu3 pplHKa
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HpOFHOSI/IpOBaHI/IC KOHBIOHKTYPBI pPbIHKA

-
o

Copep:xaHue U BUJbl MAPKETUHIOBOW MH(OpMalun

-
o

Cucrema MAapKCTHHI'OBBIX I/ICCJ'IeI[OBaHI/Iﬁ

-
~

[Ipouecc yrpaBiieHUs MAPKETUHTOM

-
©

OpraHI/ISaHI/IH MapKeTI/IHFOBOI\/'I ACATCIIBHOCTHU

-
©

CTpykTypa 0TAeNIa MAPKETHHT A

N
o

I[OJ'DKHOCTHI)IG WHCTPYKIWHN OTACTIA MAPKCTUHIa

N
[ixe

HccnegoBanue PBIHOYHBIX BO3MOXKHOCTEH

)
N

HpI/IHIII/IHLI N OCHOBHBIC KOHICIIIWH MapKCTHUHT'a

N
w

Marpuna "troBap-psiHoK" U. AHcodda.

N
etk

Martpuna boCTOHCKON KOHCYJIBTaTUBHOW I'PYIIITBI

N
o

Matpuna "npoayKuus - pbIHOK'.

)
o

OL[GHKa MO3UIUHU NPECATIPUATHUA Ha PBIHKC

N
By

CYIHHOCTI) W IPUHIOHWIIBI MAPKCTUHTA.

N
m -

Kommekc MapKCTHHTA

)
©|¢

CermeHTHpOBaHME U BHIOOD LIE€TEBOTO PHIHKA

w
©

Mopenb TMOKYIATCJIbCKOT'O IMOBCACHU A

w
=

CopepxaHve W  HUHCTPYMEHTBl MapKeTWHra Kak ¢unocopun
pEANPUHUMATENLCTBA

COBPEMEHHOTO

32.

AHanu3 CUIBHBIX U CIIA0BIX CTOPOH KOMITaHHH.

33.

AHanu3 norpeOuTenel u cerMeHTaIs PbIHKA

34.

Buasl u HazHaUYEHNE MapKCTHHI'OBBIX HCCIIeJOBaHUM

35.

HJ'IaHI/IpOBaHI/Ie MApKCTHHTAa HA ONPCANTPUATHN

36.

OpFaHI/ISaHHH 1 KOHTPOJIb MApPKCTUHTA HA NPCAIIPUATHN

37.

VYnpapiieHne MapKeTUHIOM U OpraHMU3alsl MApKETUHIOBOM CITYKOBI

38.

(CxeMa aHanm3a KOHBIOHKTYPHI TOBAPHOT'O PBIHKA

39.

IlokazaTenu oLiEHKU IIPUBJICKATCIILHOCTHU PBIHKA

40.

[ToTrpeburenbckoe moBeeHNe




7.3.2. Kputepuu 4 HOPMbI OLEHKH

dopma
NpoBeeHUs
Cemectp . Kpurepuu u HopMbI OLIEHKH
NPOMEKYTOYHOIM

aTTecTanuu
CBo0OoOHOE BIIaZICHHE OCHOBHBIMU
TEPMUHAMH U TIOHSATHSIMHU Kypca.
[TocnenoBareabHOE U JIOTUYHOE

«3aUTCHO»
U3JI0’)KEHUE MaTepualia Kypca.
2 3auer
3aKOHUYEHHBIE BBIBOJIbI U
0000111IeHNs IO TEME BOIIPOCOB
[TonHOCTBIO HE PACKPBIT HU OAUH
«HE 324TEHO»

BOIIPOC.




8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

8.1. Obsi3aTe/ibHAA JTUTEPATYypa

Tun (yueOHuk, yueoHoe

KoaunuyecTBO B

Ne nocooue, yueOHo- Hay-mou
w/n ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJjioBoK) MeToHuecKoe mocobHe, T'ox m3panus ouoaunortexe /
OpPAKTHEYM, Ap.) HaumeHoBanue
9BC

1 | IO. A. 3axaposa ToproBeiii  MapkeTUHr  [DJIEKTPOHHBII
pecypc]: s dekTuBHAs OpraHu3aIus
npojax : mpakt. mocodue / FO. A. 3axaposa. Y4ebGHOe mocobue 2016 3BC "IPRbooks"
- Mocksa : JlamkoB u K°, 2016. - 136 c. -
ISBN 978-5-394-01357-7.

2 H. M. CunsieBa HNuTerpupoBanubie MapKETHUHI OBBIE
KOMMYHUKAIUHU [ DIEKTPOHHBIN  pecypc]
}I:I?e?\;[{?KC/HIgﬁé\féfsmjﬂﬁgchgp;] igﬁ%%%‘_ Y4eOHuk 2017 3BC "IPRbooks"
JAHA, 2017. - 504 c. - (Magister). - ISBN
978-5-238-02309-0.

3 A. H. Pomannos Event-mapkeTuHr. CymHocTtb u
OCOOEHHOCTH OpTraHMU3aIuu [ DIIEKTPOHHBII
pecypc] : mpakT. mocodue / A. H. Pomannos. | Ilpakruyeckoe mocobue 2017 3BC "IPRbooks"
- 2-e m31. - Mockga : JlamkoB u K°, 2017. -
88 c. - ISBN 978-5-394-01544-1..

4 E. M. Ma3unkuna Mapketuar B oTpaciusax u  chepax
JeATEIbHOCTH [DNEeKTPOHHBIM pecypc]
yuebnuk / E. . Maswnkuna. - 2-¢ w3n. - VY4eOHuk 2017 3BC "IPRbooks"
Mockasa : JlamkoB u K, 2017. - 300 c. - ISBN
978-5-394-01285-3.

5 | C. A Kum MapkeTunr  [DaeKTpoHHBIH  pecypc]
yaeOnuk / C. A. Kum. - Mocksa : JlamkoB u " IBC
K°, 2017. - 260 c. - ISBN 978-5-394-02014- YueOumi 2017 ANATTIM-CO

8.




Tun (yueOHuk, yueoHoe

KoaunuecTBO B

HNH®PA-M, 2019. - 237 c. - (Boicuiee obpazoBanue.
bakanaBpuar). - ISBN 978-5-16-011323-4

Ne nocooue, yueOHo- HayHOH
" ABTOpBI, COCTABUTEIHN 3arsiaBue (3arojioBoK) ¥ T'ox m3panus ouodaunortexe /
n/n MeTOoANYEcKoe mocooue, HanMeHoBanHe
NMPaKTHUKYM, IP.) 3EC
7 | 1O. A. 3axapoBa ToproBeiif  MapkeTUHr  [DJIEKTPOHHBII
pecypc]: s dexTuBHAST OpraHu3aus
npojax : nmpakt. mocodue / 0. A. 3axaposa. | Ilpaktuueckoe mocodue 2016 3BC "IPRbooks"
- Mocksa : JlamkoB u K°, 2016. - 136 c. -
ISBN 978-5-394-01357-7.
8.2. JlonosinuTeIbHAS JIUTEPATypa
KounyecTBO B
Tun (yueOHuk, yueoHoe HAYIHO
° nocooue, yueOHo-
N ABTOpBI, COCTABHUTE/IH 3arunaBue (3aroJI0BOK) ¥ I'on u3nanms oudsmortexe /
n/n MeTOoHYECcKoe mocooue, HanmeHoBanHe
NPAaKTHUKYM, JP.) 3EC
Bpenaunr : Yopasnenue 6penaoMm : y4e0. mocodue /
B. JI. MyssikanT. - I'pud YMO. - Mocksa : PUOP :
M B.JL - - . -
1 YIPIKaHT MHOPA-M, [2018]. - 315 ¢ : mr - (Beicmee yue6Hoe mocobue 2018 3BC «IPRbooks»
obpazoBanme. bakamaBpuat) (A30yka pekyiamsbl). -
ISBN 978-5-369-01236-9 (PUIOP). - ISBN 978-5-16-
006957-9 (MHD®PA-M) : 472-63.
VneanbHpId  MapKeTHHT o uéMm 3abemm 98%
Tlasap H MapKeToJIOTOB [DJIeKTpOHHBIN pecypc] [mpaxr.
2 ' nocobue] / H. JlaBap ; mep. ¢ aurun. C. ®@unmH. - MIPaKTHYECKOe Iocoone 2016 OBC «IPRbooks»
Mockga : Ansnuna [Tabnumep, 2016. - 214 c. - ISBN
978-5-9614-5035-4.
MHHOBanMOHHBIN MapKETUHT [OnexTponHsIi
B. 1. : - :
3 Cekepun B. J] pecypc] : yuebuuk / B. JI. Cekepun. - Mocksa : —— 2019 SBC «[PRbooks»




8.3. Ilepeuennr mpodeccHOHATBLHBIX 0a3 JAHHBIX M MH(POPMANHOHHBIX CHPABOYHBIX
CUCTEM

WebofScience [DnekTpoHHBI pecypc]: MyIbTUIUCHUIUIMHAPHAS pedepaTtuBHas 0aza
nannbix. — Philadelphia: ClarivateAnalitics, 2016—. — Peskum goctymna: apps.webofknowledge.com.
— 3ar. ¢ ’kpana. — 3. pyc., aHIIL.

— Scopus [DnekTponHblii pecypc]: pedeparuBHas 6aza manubix. — Netherlands: Elsevier,
2004—. — PexxuM poctyma: scopus.com. — 3ardil. ¢ 9kpaHa. — f3. pyc., aHIIL

— Elibrary[OnexTponHslii pecypc| : Hay4dHas 2JIEKTpoHHas Oubnmoreka. — MockBa: HOB,
2000—. — Pexxum goctyma: elibrary.ru. — 3aru. ¢ skpana. — 53. pyc., aHrmI.

— @enepanpHas CiIyx0a TOCYJapCTBEHHON CTAaTHCTHKU [DJICKTPOHHBIA pecypc]
uH(POPMaLMOHHBIN opTal — Pexum noctyna k cucreme.: http://www.gks.ru/

— LenTtpanbHbiii 6ank Poccuiickoit deneparuu [I1eKTpoHHBINA pecypc] — Pexum moctyma:
http://www.cbr.ru/

8.4. [lepeueHb MPOrPaMMHOI0 o0ecneyeHu st

Ne Hanmenopanue IO PexBU3UTEI IIOI“OB?pa
n/n (nara, HOMep, CPOK JACHCTBHUA)
1 | Windows Horosop Ne 690 or 19.05.2015r., cpok
JIEICTBUS - OECCPOUHO
2 | Office Standart Horosop Ne 690 ot 19.05.2015r., cpok

JIeHCcTBUS - OECCPOYHO;
HoroBop Ne 727 ot 20.07.2016r., cpok
JIENCTBHS - OECCPOUHO

8.5. Onucanue MaTepuaIbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOI A5 OCYyLIeCTBJIEHHSA
00pa30BaTeIbHOIO NMpoLecca M0 AUCIUIIHHE

HaumenoBanue -
000PYI0BAHHBIX Y4eOHBIX . ~ 3
Py y . dakTH4ecKnii aapec = e =
Ka0uHeToB, 1a00opaTopuii, - B
IlepeyeHb 0CHOBHOTO Y4eOHbIX KA0OMHETOB, g 0 3
Ne n/m MAacCTepCKHUX H Jp. . = 2 =
00opynoBaHust Jaboparopuii, g E 5
00bEKTOB /IJIsl MPOBeAeHUS s E o
MACTEePCKHX M Ip. = S =
NPAKTUYECKUX U = =z
=)
J1a00pPaTOPHBIX 3aHSITHIH =
VYuebnast ayauropus IS
MIPOBECHNUS 3aHATHN
JIEKIIMOHHOTO TUMA. Y4eOHas
ayAUTOpUS ATl TIPOBEICHMS
. Cromsl YUeHHUYECKHUe
3aHATHI CEMUHAPCKOTO
JIByXMeCTHbIE (MOHOOJIOK),
THma. YdeOHas ayauTopHs .
CTOJI YYEHUYECKUH
TSt KypCOBOTO .
JIBYXMECTHBIH, cTol
MIPOEKTHPOBAHNUS . 445020, Camapckas
1 MIPENoAaBaTeNbCKUM, CTYI 85.6 78
(BBIIOTTHEHUS KYPCOBBIX . obmactp, T. TospsATTH, ,
TIPENo1aBaTeNbCKUH,
pabor). YdeOHast ayauTopus yi1. Yiakosa, 1. 59
JOCKa ayJMTOpHAs
JUISL TIPOBE/ICHHS I'PYIIIOBBIX
(menoBas), kadenpa,
u WHIIUBHTYJIbHBIX
. MIPOEKTOP, 9KpaH,
KOHCYJIbTAIUH. VYueOHas
KOMIIBIOTEP.
ayAUTOPUS ATl TIPOBENICHMS
3aHATHI TEKYIIEro KOHTPOJIS
51 IIPOMEKYTOUYHOMN
arrectaruu (C-801).
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HaumenoBanue
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Ka0uHeToB, 1a00paTopuid, - =
IlepeyeHb OCHOBHOTO Y4eOHBIX KAOMHETOB, g o =
Ne n/m MAacCTepCKUX U JAp. . =, gz
o0opynoBaHus Jaboparopuid, g £ 5
00bEeKTOB VISl IPOBeeHUS e E o
MACTEePCKHX M Ip. = S X
MPAKTUYECKUX U = = S
JIaG0paTOPHBIX 3aHATHIA =
VYuebHast ayauTopust IS 33,9 26
MIPOBECHUS 3aHATHH
CEMHHAPCKOTO THUIIA.
Cromnsl YUEHUYECKHE
YuebHass ayouTopus Ui
JIBYXMECTHBIE, CTYJIBS
KypCOBOTO IPOECKTUPOBAHHS
YUEHHUYECKHE, CTONI
(BBIIOTTHEHUS KYPCOBBIX . 445020, Camapckas
MIPENoAaBaTeNbCKUi, CTYI
2 pabot). YuebHas aynuTopus . 001, . TompsaTTH,
MIPENOAaBaTENbCKUH,
JUISL TIPOBE/ICHHS I'PYIIOBBIX yi1. Yirakosa, 59
JIOCKa ayIUTOpHAS
)44 WHAWBUAYaJIbHBIX
M (MenoBas), CTYJbS
KOHCYJIbTaI[H. YueOHas
ydeHuueckue, skpad, I1K,
ayIUTOpUA I TPOBEIECHUS
. TIPOEKTOP.
3aHATUN TCKYIIETO KOHTPOJIA
u MIPOMEXXYTOYHOM
arrecranuu. (C-807)
TTomemieHue s | Crobl yueHuueckue, | 445020, Camapckas
CaMOCTOATENBHOM  paboTHl | cTysbs yueHnueckue, [IK ¢ | 06m., r. TompsTTH, yiI. 84,8 16

crynentoB. (I'-401)

BBIXOOM B CCTh I/IHTepHeT

benopycckas, 14




