MUHMCTEPCTBO HAYKH 1 BBICILIEI'O OFPA3OBAHMS POCCUMCKOM ®EJIEPALIUNA
benepanbHOE TOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BbICLIEr0 00pa30BaHuUs
«TOonpATTUHCKUN TOCYIAPCTBEHHBIA YHUBEPCUTET

51.0.14

(uHoexc oucyuniuHot)

PABOYAA ITIPOI'PAMMA JUCHUIIVINHBI

Kowmrtexc MapKETHUHI'a

(Haumenosanue OUCYUNIUHbL)

10 HAIPaBJICHUIO IMOATOTOBKH
38.03.01 DxoHOMUKA

HaIpaBICHHOCTH (TIPodHIIb)
drHaHCcOBBI MEHEIHKMEHT

dopma o0ydeHHUs: OUHAS
I'ox mabopa: 2021
O6mmas Tpynoemkocts: 5 3E

Pacnpe)leﬂeﬂue YaCo0B JUCHHUIIMHBI IO CEMECTPpaM

Cemectp 2

dopma KOHTPOJIA 3a4er Hroro
Bua zansaruii
Jlexun 16 16
JlaGopartopHble
[IpakTnueckue 18 18
PykoBO/ICTBO: KypcoBbie padoThI (mpoektsl) / PI'P
[TpoMexyTOYHasT aTTECTAIHS 0,25 0,25
KonTaktHas padota 34,25 34,25
CamocrosiTenpHas pabora 145,75 145,75
KoHTpob
Hroro 180 180




Pabouyro mporpamMmy cocTaBuiI(H):
Crapummnii npenogaBarens Kapruna E.B.

(OoadicHOCmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyTcTBYyeT

Penensent

(OondxcHocmy, yuernoe 3eanue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuuIminHbl coctaBiena Ha ocHoBaHuu @I'OC BO u yueOHoro miana
HanpasneHus: noarotoBku 38.03.01 «OxoHoMuKka», HampaBieHHOCTH (mpoduinn): «DPUHAHCOBBIN
MEHEKMEHT.

Cpok neiicTBus padoueii mporpaMMsbl AMCUHUILIMHBI 10 «31» aBrycra 2025 r.

COI'JTACOBAHO

PykoBoautens genapramenTa 6akanaBpuara (3KOHOMUYECKUX U YIIPABICHUECKUX POTPaMM)

«_» 20t C.E. BacuibeBa
(noonucy) (U.0. @amunus)

YTBEPXJIEHO

Ha 3acenanunu nenapramenTa
IIpeAIPUHUMATEILCTBA

(mpotokon 3acemanust Ne 1 ot «28» aBrycra 2020 r.).

PYKOBOIH/ITQJ'IB AcCapTaMCHTa NPEANPUHHUMATEIIBCTBA

«_» 2020 . H.C. Kapriea
(noonucy) (U.0. Damunus)




1. Ileaib 0cBOEHUA TUCHUILIHHBI

HeJ’IB OCBOCHUS JUCLHHUITIIMHBI — C(bOpMHpOBaTL Y CTYACHTOB 3HaHUs, ITPAKTHUYCCKUEC HABBIKU
U YMCHHA B PCIICHHMU 3aad B obiactu MAapKCTHHI'OBOI'O alllapara U KOMIIJICKCaA COBITOBBIX

MEpOIPUATHIA.

2. Mecto mucuuimuiaibl B ctpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oasupyercs [aHHas AUCLHUILIMHA:
«IIpeanpuHnMarenbekas 1eTenbHOCTh 1», « MUKpOIKOHOMUKA

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, TSI KOTOPBIX OCBOCHUC ﬂaHHOﬁ JUCHUIIINHBI HGO6XOIII/IMO KakK
MNpEAMCCTBYIOLIEC: «anaBneHHe 6H3H€C'HPOH€CC&MI/I», «TexHoorus Pa3sBUTHUA ousHeca»

3. Iliianupyemblie pe3yJbTaThl 00yUeHUsI

dopmMupyemsbie U
KOHTPOJINpyeMble
KOMIIETEHI[HH
(Koa 1 HAMMEHOBaHUE)

HNuagukaropbl
JOCTHKEHUS
KOMIIeTeH N
(Koa ¥ HAMMEHOBAaHUE)

IInanupyemsle pe3yJibTaThl 00y4eHHs

OIIK-2 Cnocoben
OCYIIECTBIATH cOOp,
00paboTKy U
CTAaTUCTUYECKHH aHaIN3
JIAHHBIX, HEOOXOIUMBIX
JUTSL PETICHUS
IMOCTaBJICHHBIX
9KOHOMHYECKHX 3a7a4

OIIK 2.1 — criocobeH
BBISBJISITH U
YIOBJIETBOPSTH
noTpeOHOCTH
IIOKYyIIaTeJIeN TOBapOB
3a cYeT TIIyOMHHOTO
MCCIIEIOBAHUS PBIHKA C
MIPUMEHEHHEM
KAaQ4CCTBCHHBIX U
KOJIMYECTBEHHBIX
rokazaresyieu

3HaTb. OCHOBEI JACATCIIbHOCTH I10
HCCIICOJOBAHWUIO PHIHOYHBIX HUIII,
HU3MCPCHHUIO o0beMa PBIHOYHOTI'O
CCIrMCHTA, MCTOAOJIOTUIO MPOBCACHUA
HCCIIeTOBAHUM PBIHOYHBIX BO3MOKHOCTEH

YMeTh: IPOBOJUTH MaPKETUHTOBBIE
UCCIIE/IOBaHMS B BUJIE ONPOCOB, (hOKyc-
IPYIIII, SKCIIEPTHBIX OLIEHOK,
AHKETUPOBAHUH U IIP.

BJ'I&I[CTI;: HaBBIKaAMMH I10 BBISIBJIICHUIO 1
YIOBJIETBOPEHMIO TOTpEOHOCTEH
ITOKyIIaTeIeN TOBAPOB 3a CUET
riTyOMHHOTO MCCIIEJOBAHUS PhIHKA C
MNPUMCHCHUEM KAaUCCTBCHHBIX U
KOJIMYECTBEHHBIX MIOKa3aTelleH,
HaBbIKaMH HUCCJIICJOBAHUSA KOHKPCTHBIX
PBIHOYHBIX HUII JJ1s1 OU3Heca

OIIK-4 Cniocoben
BBISIBIIATh U OLICHUBATh
HOBBIE PHIHOYHBIE
BO3MO’KHOCTH,
paspabaThiBaTh OM3HEC-
MIJIaHBI CO3/IaHUS U
Pa3BUTHUS HOBBIX
HallpaBJICHUN
JEeSATETLHOCTH 1
OpraHu3aui

OIIK 4.1 — cniocoben
YIPaBIATh
KOHBIOHKTYPOU
TOBapHOI'O PbIHKA

3HATH: OCHOBEI JCATCIIBHOCTH I10
BBISIBJICHUIO U YJIOBJIETBOPECHUIO
NOTPeOHOCTEH MOKyaTeNeil TOBapoB, UX
(OpPMUPOBAHHUIO C TOMOIIBIO
MAapKCTHHTOBBIX KOMMYHI/IKaHI/II\/'I,
CHOCOOHOCTBIO U3yYaTh U
HPOTHO3MPOBATH CHPOC MOTPEOUTENEH,
aHAIM3UPOBATh MAPKETHHTOBYIO
nH(pOpMaIro, KOHBPIOHKTYPY TOBAPHOTO
pBIHKA

VYMmeTs: MIPOBOAUTE ACATCIIBHOCTD 1O
BBISIBJICHUIO U YAOBJICTBOPCHHUIO




noTpeOHOCTEH MOKyIaTeNneil ToBapoB, UX
(hOpPMHUPOBAHHIO C TIOMOIITBIO
MapKETUHTOBbIX KOMMYHHUKAIIHH,
CIOCOOHOCTBIO U3y4aTh U
IIPOrHO3UPOBATh CIIPOC NOTPEOUTENEH,
aHAJIM3UPOBATh MAPKETUHTOBYIO
uH(pOpPMaINIO, KOHBIOHKTYPY TOBAPHOTO
pBIHKA

Bitagers: HaBbIKaMU 110 BBISABICHUIO U
YZIOBJIETBOPEHMIO NTOTpEOHOCTEM
IIOKYyIIaTeJIe TOBAPOB, UX
(bOopMHPOBAHHUIO C TTOMOLIBIO
MapKETUHIOBbIX KOMMYHHMKAIUH,
CIOCOOHOCTBIO U3y4aTh U
IIPOTHO3UPOBATh CIPOC NOTpeOUTENEH,
aHAJIM3UPOBATh MAPKETUHTOBYIO
nH(pOpMaLIHI0, KOHBIOHKTYPY TOBAPHOI'O
pBIHKA

OIIK-5 Cnocobeu
HCIIONIB30BaTh
COBPEMEHHBIE
uH(GOPMALIMOHHbIE
TCXHOJIOI'NHU N
[IPOrpaMMHBIE CPEACTBA
JUTSL PeICHUS
npoheCCHOHAIBHBIX 3a1a4

OIIK 5.4 - criocoben
paboratb ¢
COBPEMEHHBIMU
HH(OPMAMOHHBIMU
TEXHOJIOTHSMHU 1
MIPOrPaMMHBIMH
CpeICTBAMU ISt
omnpeeIcHuUs
OCHOBHBIX
MapKETUHTOBBIX
MoKasareleii OusHeca

3HaTh: NPUHIMIBI pacYeTa EMKOCTH
PBIHOYHBIX CEIMEHTOB C IIPUMEHECHUEM
IIPOrpaMMHBIX ITPOJTYKTOB

YMeTh: paccuuThIBaTH 6a30BbIE
MapKETHHTOBBIE TIOKA3aTelH,
oTpaxaromue 3HPEKTUBHOCTD
IIPUMEHSAEMON MapKETHHIOBOM CTPAaTEruu
C TIOMOIIIBIO CTICIUATN3UPOBAHHBIX
IPOTPAMMHBIX CPEJICTB

Bnanets: HaBEIKaMu pa6OTLI C
COBpPEMECHHBIMHA HHq)OpMaHHOHHBIMH
TEXHOJIOTUAMHA U IPOTrpaMMHBIMHA
cpeacTBaMu IJisd OIpEACICHUA OCHOBHBIX
MAapKCTHUHTOBbIX rokasarelieil On3Heca




4. CTpyKTYypa ¥ coJep:KaHue TUCHUILIMHBI

Monyab B . HaumeHoBaHue TeM 3aHATHI @opmI Texyuero
yueOHoM . Cemectp | O0beM, 4.| bawibl| UHTepakTUB, 4. | KOHTPOJIsI (HAUMEHOBaHH e
(pasaen) (yueOHOii padoThI)
padoTbI OLICHOYHOI'0 CPEACTBA)

1 Tex OCHOBBI MapKETHHTA 2 2 0 - 3amanus paboueii TeTpaan
TecToBble 3anaHus

1 n OCHOBBI MapKETHHTA 2 2 10 3amanus paboueil TeTpaan
p TecToBble 3anaHus

2 I Teopust morpedHOCTEH 2 2 10 3anganust paboyeii Terpan
p TecToBble 3anaHus

2 ek ba3oBbie kaTeropuu MapKeTHUHra: 2 2 0 - 3amanus paboueii TeTpaan
HYKJ1a, TOTPeOHOCTD, 3aIIpoc TecroBbie 3aganus

2 I ba3oBbie KaTeropuu MapKeTHHTA! 2 2 15 - 3amanus paboueil TeTpaan
p HYX/1a, TIOTPEOHOCTb, 3a1POC Tecrosbie 3ananust

3 Tex Cripoc 1 IpeIoKCHHE 2 2 0 - 3amanus paboueit TeTpaau
TecToBble 3anaHus

3 n Cripoc ¥ ipeIoKCHHE 2 2 10 - 3amanus paboueit TeTpaau
P TecroBele 3a1anus

4 n Bunsl MmapkeTunra 2 2 10 - 3amanus paboueil TeTpaan
p TecroBele 3an1anus

5 Tex JKIIT n XKIIK 2 2 0 - 3amanus paboueii TeTpaan
TecroBele 3ananus

6 ek [TonsiTie ppiHKa 2 2 0 - 3ananus paboyeit TeTpaan
TecroBele 3ananus

6 Tex Crparerumn oxsara pbIHKa 2 2 0 - 3ajanus paboueil TeTpaan
TecToBEIC 3aJaHuA

6 T Crtpareruum oxBara pbIHKa 2 2 10 - 3ajanus paboueii TeTpaan
p TecToBble 3a1aHus

7 Mp Kommiekc mapkerunra: ot 4P k 7P 2 2 10 - 3amanus paboueit TeTpaau
TecToBble 3a1aHUs

7 ek Moaudukarus Mo KOMITJIEKCa 2 2 0 - 3amanus paboueii TeTpaan

MAapKETHUHTA

TecToBbIe 3aJaHuA




Moayb B N HaunMeHoBaHMe TeM 3aHATHH @opmeI TekyIuero
(pazien) yueOHoM (yaeBHoii paGoTs) Cemectp | O0beM, 4.| bawibl| UHTepakTUB, 4. | KOHTPOJIsI (HAUMEHOBaHH e
padoTbI OLICHOYHOI'0 CPeACTBA)
8 Tp 5 ypoBHe# mpoyKTa 2 2 15 - 3ananus pabover TeTpaan
TecToBblE 3a1aHUs
9 ek IlenooOpa3oBaHue B MapKETHHIE 2 2 0 - 3aganust paboyeii Terpaan
TecToBble 3a1aHUs
10 Mp COnITOBas IMOIUTHKA 2 2 10 - 3amanus paboueii TeTpaan
TectoBble 3a1aHUA
Cam CamocrosiTenpHas pabora 2 145,75 - -
Hroro:; 180 100




5. O0pa3oBaTebHbIE TEXHOJIOTHHU

C uenpio GpopmMupoBaHUS KOMIETEHIUNA Yy CTYJEHTOB B y4€OHOM IPOLIECCE MUCHOIB3YIOTCS
TpPaJUIIMOHHBIE 00PA30BATEIBHBIC TEXHOJIOTHH

6. MeToauuecKkue YKa3aHUusA 110 0OCBOCHHUIO JUCHUIIIMHBI

Meroandeckue peKOMEHAAIMHN CTYICHTaM JUIsl CAMOCTOSATEIILHON PabOThI

CamocrosiTenpHast paboTa — 3TO TUITaHUpyeMasi paboTa CTyICHTOB, BBITIOIHsIEMA 10 33/IaHUIO
U TIPH METOJMYECKOM PYKOBOJCTBE IpEMojaBarelisi, HO 0e3 ero HEMmOCPEJACTBEHHOTO Yy4YaCTHS.
CamocTtosTenpHas padoTa BRIMONHSIET P QYHKINM, CPeU KOTOPBHIX OCOOESHHO BBIICIISIOTCS:

- pasBuBaoIIas (IMOBBIIICHUE KYJbTYPbl YMCTBEHHOTO TpyJa, MPHUOOIIEHUE K TBOPUYECCKUM
BUJIAM JICATEIHHOCTH, 00OTAIlIEHNE HHTEIUICKTYaIbHBIX CIIOCOOHOCTEH CTYICHTOB);

- OpHEHTHPYIOIIAs W CTUMYJHpYIomas (mporeccy oOydeHUs MpHUAAcTCs YCKOpEeHHe M
MOTHBAITHSA);

- BocnuTarenbHas (dopMUpPYIOTCS U pa3BUBAIOTCS NpOo(deCcCHOHANbHBIE KadecTBa
CIICIINAINCTA);

- HUCClenoBaTeNnbcKas (HOBBIA ypOBEHb MPOGECCHOHATBHO-TBOPUYECKOTO MBIIIIICHUS );

- uH(popManuoHHO-0Oy4Jaromas (ydyeOHast JEATeIbHOCTh CTYACHTOB HAa ayJUTOPHBIX
3AHATHUSAX).

[{enpro CaMOCTOSTEIBHBIX 3aHATHH SBISICTCS CAMOCTOATEIbHOE OoJiee TIIyOOKOe M3YUYCHHE
CTYJEHTaMH OTJEIbHBIX BOMPOCOB Kypca C MCIOJIb30BAHHEM PEKOMEHIYEMOU JOIMOIHUTEIbHON
JTUTEPATYPhI U APYTUX HHPOPMAITMOHHBIX UCTOYHHKOB.

3aaHUSIMU CaMOCTOSITENTbHOM paObOThI CTYIEHTOB SIBJISIFOTCS:

- CHUCTeMaTH3alis W 3aKPeIICHUE MOJYyYCHHBIX TEOPETHYCCKUX 3HAHWM M MPAKTUICCKUX
YMEHHH CTY/ICHTOB;

- yrayOJlieHHe U pacuIupeHrue TCOPSTHUSCKUX 3HAHMWIA,

- (opmupoBaHHE YMEHHS HCIIOIb30BATh CIPABOUHYIO JIUTEPATYPY.

[Tpu paboTe ¢ OCHOBHOM U JOTIOTHUTEIBHON JIUTEPATYPO 11e1€CO00pa3HO MPUIEPKUBATHCS

Tako# mocnefoBareabHOoCcTH. CHavyana MpounuTaTh BECh 3aJaHHBIN TEKCT B ObicTpoMm Temme. Llens
TaKOr0 YTEHUS 3aKJI0YaeTcs B TOM, 4YTOOBI co34aTh O0OIIee MpeacTaBlieHHe o0 H3ydaeMoM
MaTepuaie, MOHITh OOIIUN CMBICT MPOYUTAHHOTO. 3aTeM MPOYUTATh BTOPHUUHO, Ooliee MEIJICHHO,
YTOOBI B XOJIC UTCHUS TIOHATH U 3alIOMHHUTH CMBICIT TPOYUTAHHOTO.
[Ipy TOATOTOBKE K 3aueTy CTYIEHT JOJKeH TOBTOPHO M3YYUTh KOHCHEKTHI JIEKIUH U
PEKOMEH/IOBAaHHYIO  JIUTEpPaTypy, IPOCMOTPETh PEIICHUS OCHOBHBIX 33Ja4, PEIICHHBIX
CaMOCTOSITENIbHO U Ha MPAKTHUYECKUX 3aHATHSIX, a TaK)K€ COCTABUTh MHCHbMEHHBIE OTBETHI HA BCE
BOTIPOCHI, BEBIHECEHHBIC HA 3a4eT



7. OneHOYHbBIE CPeACTBA

7.1. IlTacopT OLIEHOYHBIX CPEACTB

Cemectp Kox konTpoupyemoi KoMIeTreHuu HaumeHoBaHue
(M1M ee 4aCTH) OLIEHOYHOI'0 CPeJACTBA
OIIK-2 Tecmosuvie 3a0anus Ne 1-300
2 OIIK-4 Bonpocut k 3auemy Ne 1-40
OIIK-5 Pabouas mempaow

7.2. TunoBble 3a1aHUSI HJIM HHbIE MATEPHUAJIbI, HEOOXOAMMbIE JIJIA TEKYIero KOHTPOJIsI

7.2.1. PaGouasi TeTpaab

(HaumenosaHue OYEeHOUHO20 cpedCcmea)

Mopayab 1. OcHOBBI MapKeTHHI A

1. Jist cucremaTu3anuy 3HaHUM O Pa3BUTUU TEOPUU MAPKETHUHTA 3aIOJTHUTE TaOIUILy:

Konnemnmus OcHOBa KOHIIEINH o Iemn
HNuctpymenTapuit

MapKETHHIa (ocHOBHast ujes) MapKETHHIa
[Ipon3BOACTBEHHAs
ToBapHas
CObITOBast
TpanuonHoTO
MapKETHUHTa
ConnanbHO-3THYECKOTO
MapKETHUHTa
Mapxkertunra
B3aUMOJCHCTBUS

2. HpOBeI[I/ITe aHaJIW3 BHEIIHEHN U BHYTpeHHeﬁ Cpeabl KOMMCPUYECKOI'O MPCAIIPUATHS:

B ropone Bepxneropoaue yxe B TeueHUE 5 JIET CYLIECTBYET M AKTHBHO DPa3BHUBAETCS
ctpaycuHas ¢pepma «OnuBus». [lorosoBbe 3TUX NTHUIl HA TaHHBII MOMEHT cocTasiser 150 mrTyk, a
cpenneroaoBoi mpupocT — 15%. CaMku octarotcst mpou3BoauTEbHBIMU 70 30 5teT, camiisl — 10 40.
A B0OO11IE CTpaYCBl — JIOJITOXKHUTEIHN, OHU MOTYT ocTurarh 70-jeTHero Bozpacra. Takum oOpazom,
MOKYTKa CTPaycoOB, CIIOCOOHBIX pa3MHOXaTbcsi B TeueHue 30 JeT MOXKET paccMaTpUBaThCS Kak
BBITOJIHAsI JOJITOCPOYHAS] MHBECTULIUA.

B ene oHu He NPUXOTIAMBBI U 0COOON PK3OTUUECKOM MUIIM HE TPeOYIOT. DTH COBEpPIICHHbIE
NTHUIBI BBIHOCIMBBI K TEMIEPAaTypHBIM IE€pemnazaM M C YCIEXOM pa3BOJATCSA AAXKE B CYypOBOM
KJIUMarTe.

OCHOBHBIE MIPOJTYKTHI CTPAYCHHOH (pepMBbl:
1.3HamMeHHuTOoe MSCO CTPayCoB, C HU3KUM COJEp>KaHUEM XOJIECTEpHHA, BHICOKUM ypOBHEM OeJka,
Maccoil MoJIE3HBIX MUKPOAJIEMEHTOB, 00E€CIIEUUBAIOT CTAOUIIBHYIO MOMYJISIPHOCTH 3TOMY IIPOAYKTY B
pa3BuThx cTpa”ax. (CtoumocTts ero, Hanmpumep, B CIIIA cocraBnser 20 USD 3a kr, B 'epmanun —
15 EUR.) EBpora, HarmyranHasi HOCTOSIHHO TMOSIBJISIFOIIMMUCS O0JIE3HSAMHU POraToro CKoTa, COKpaTHia
notpebieHne TOBSINHBI U YCIIEIIHO 3aMEHSIET €€ CTPayCHUHBIM MSICOM.

2. 'uranTtckoe sitno BecoM 1-1,4 kr u guamerpom 15 cM mocse 75 MUHYT BapKu MPEACTaBIsAET COO0M
3aMeyaTeNbHbI MPOAYKT C HHM3KHM COJAEpKAaHMEM XOJIeCTEpUHA. TBepjaas sMYHas CKopiymna
CTpayCOB TaK)K€ UJET B AEJIO — U3 HEE JIeTal0T OPUTHHAIbHBIE CYBEHHUPBHI.



3.Kosxa —mu3HOCOCTOMKAsA, THOKAsI U YCTOWYMBAs K HAMOKaHUIO, 00JIajaeT HEMOBTOPUMOU (hakTypoi
U SBJSETCS MPOTYKTOM BBICIIETO KAaueCTBA, KOTOPHIM BCEe OOIbIIE 3aMENIaeT Ha PBIHKE KOXY
OXpaHseMbIX 3aKOHOM XHUBOTHBIX. CTpaycHHasi KO>kKa CTOUT JOPOT0, CPEACTBa OT €€ peaju3aluu
MOTYT OKYIIUTB BCE PACXOJIbI 110 COJICPKAHUIO MTHUIIBIL.

4. Kup, momy4yaeMmMblii B KOJUYECTBE S5-7 KI OT OJIHOro crpayca. biarogaps yHHKaJIbHOMY
XUMHUYECKOMY COCTaBY BOCTPEOOBAaH B KOCMETOJIOTHH.

5. Ilepbst ucnonp3yroTcs B 1300pa3uTEILHOM U JIEKOPATUBHOM HCKYCCTBE, B IIOYOU3HECE, a TaKKe,
Oyiaroapsi aHTURJIEKTPOCTATUYECKUM CBOMCTBAM, — B ONTHUKE U DJIEKTPOHUKE.

B kauecTBe JOMOJHUTEIHLHOTO UCTOYHHMKA JTOXOJa MOXHO pacCMaTpUBATh SKCKYPCHH JIs
Tr0003HATENBHBIX TIOCETUTENEH U CIIeHUATM3UPOBAHHBIN PECTOpaH, TJCOCHOBY MEHIO COCTAaBIISET
MSICO cTpayca. A TakKe MacTep-KJIACChI 110 MTPOU3BOJICTBY CYBEHUPHOU MPOIYKIIUN U3 CTPAYCUHBIX
SIUIL.

HeoOxoauMo BBISIBUTH pSJI BHEIIHUX M BHYTPEHHHUX (PAKTOPOB, KOTOPHIE OKA3bIBAIOT
CYIIECTBEHHOE BIUSHUE HA JEATEILHOCTh PACCMOTPEHHOI0 Npeanpustus. [lomydeHHble pe3yabTaThl
MPEJICTaBUTh B BUE TaOIUILIbI (KYPCUBOM BbIACIICH MPUMED):

PakTopsl [TonokuTeapHOE BO3ACHCTBUE OtpunarenbHOe BO3JEICTBHE
Bnytpennei KBanuuuupoBaHHbII TIepcoHAa,
cpeasl
Buemnei IlocTostHHBIE " HaJe)KHBIE
MHKPOCPEABI MOCTABIIMKH KOPMOB,
Buemnein JIerorHoe HaJIOrooOJOXKEHUE I
MAaKpOCpEIbl (hepMepCKHUX XO3SHCTB,

3. 3anonmHuTe TabaMIy Mo popMaM OpraHU3aIMH CITY>KObl MApKETUHTA HA MTPEIIPUSTHH:

dopma OpraHu3aluu CiryKObl VYcnosus CunpHble CnaOble
MapKeTHUHTa 3¢ (EeKTUBHOTO CTOPOHBI CTOPOHBI
IPUMEHECHHS

DyHKIMOHAJIBHAS
Tosapnas

PriHounas
ToBapHO-pbIHOYHAS
ToBapHO-(pyHKIIMOHAJIbHAS
PriHOYHO-(DYHKIIMOHATIbHAS

Monayab 2. Teopusi norpedHocTeil

1. 3amosHuTeE CXeMy NpUMepaMu

Hyskabl yesioBeka
(bHU3HO0JIOTHYECKHE COIMAJIbHBIE

2. Ilepen Bammu crucok u3 20 pexnamHbIX cioraHoB. Jlo0as pekinama paccuuTaHa Ha
HEKOTOPYIO LIEJIEBYIO ayJUTOPUIO U BO3JICHICTBYET Ha KOHKPETHBIE TOTPEOHOCTH JIFOEH.



3apanue: Omnpenenure, Ha KaKyl MOTPeOHOCTh paboTaeT Kaxaas ¢pasza. s obnerdyeHus
3a/1a4¥ B CKOOKAax JIaH KOHTEKCT.

[Toncka3ka: kK (PU3MOIOTMYECKHM TMOTPEOHOCTSAM B OH3HECE MOXHO OTHECTH BCE, YTO
KacaeTcsl pecypcoB, a UMEHHO: JIFOJIU, BpeMsl, JCHBTU.
Bama meuta 6mmke, uem kaxercs. (Peximama aBToMoOwIIs)
Coxpanenue ctuinsi. Coxpanenue rieHHocty. (Pexiiama aBToMoOwMIIS)
Hogerit Cadillac CTS. Bce ocranbhbie B TeHu.(Pekitama aBTOMOOWMIIS)
Bcé cBo€ Boxy ¢ coboii! (Pekama ceMeiitHOTO aBTOMOOWIIS)
Ectp netu. Ectb Touran. (Pexnama cemeiiHOro aBTOMOOMIIS )
KauectBo — npaBuio. llena — uckinrodenue!
Hatinercs Bce. (ITorckoBas cucrema «SIHIEKC)
3aruiatv HaJIOTU U CIIU CIIOKOMHO.
Tanku rpsizu He 60sTCS.
10. bunaiin. C Hamu ya00HO.
11. Rexona. Hukorna He mmonsezner.
12. Camelot. OcrtaBb cBoi¥i ciien.(PexiramMa MoJ01e:KHOM MapKu 00yBH)
13. CrpaxoBas rpynna Cnacckue Bopota. Kak 3a kaMeHHON CTEHOM.
14. Tlepexpecrok. [lepexonu Ha myumiee.(Pekiama ToproBoro meHTpa)
15. Tefal. Ms1 3a00THMCS O Bac.
16. JIroam mo6sT Jlommpax.
17. Ha3uBuH. /)11 HOCOB M HOCUKOB.
18. Pedigree. 3Hak 3a00THI 1 JTIOOBH.
19. Kuaopp — BKyceH u ckop!

CoNoA~WNE

Monyasb 2. ba3oBble KaTeropuu MapKeTHHIa: HYXK/Ia, IOTPeOHOCTH, 3aMPoOC

3aganue 1. 3anornums cxemy Konkpemuuviym npumepom. [{ame onpeoenenue noHAmusIM.

Coenxa —

THompebnocmos — 3anpoc —

Hyocoa — \

Obmen —

3ananmue 2. 3anoyHATE MUpaMUIy moTpedHocTe A. Macioy

Peaarmaugmrma




Moayas 3. Cripoc u npeaJio:keHue

3aganue 1. [Jaiime passepnymoe onpeleieHue Kame2opusm, NpeOCMAasleHHbIM 6 mabauye,

npueeoume no 0OHOMY npumepy

Peinoxk B2B Prinok B2C

Peinok G2B

3aganue 2. 3anonnume nponycku ¢ mekcme, UCNOIb3YS C08A U3 PAMKU

B YCIOBHAX KOHKYPCHIUHA obecreyuBaeT

MOHMMAaHHE 3arpoCoB U NPeoCTaBIseT HAOOp CPENCTB, C
IIOMOIIBIO KOTOPBIX OHM MOTYT OBITH YAOBICTBOPEHBI. MapKeTHHT
periaer npoOaemMbl 00BEMOB . C ero nomoupo
OIIpeIeTseTCS , €r0 HauOoJiee BBITOJHBIE CETMEHTHI

JUISL TIPEANPUSATHS, OCYILIECTBIISAETCS HPABHIBHOE IO3ULMOHUPOBAHUE
TOBapa U yCIYrH. DTO MPOUCXOIUT MOTOMY, YTO BIIEPBBIE MAPKETHHT
OpUEHTHUPYETCS Ha 4eJI0BEKA.

PUIHKA, npubbLIU,
yeenuueHusl,
cokpawenus, covima,
Yenesoul PblHOK,
Mapkemune,
nompebHocmu,
HY2ICObL, NOMpedumeinb,
JHCeNanus

Moay.asb 4. Buabl MapKeTHHIa

3aganue 1. 3anonHuTe TaOIUILY

Curyanusi Ha pbIHKe / IpUMep

Bua mapkerunra

Hcnonb3yercss B CUTyalld, KOrja HEOoOXOAMMO CO3/1aTh
HOBBIM HPOAYKT Ha OCHOBE TEKYLIMX MOTpeOHOCTEH H
KeJlaHUH noTpeOuTeneit

CrabuiibHbIi cripoc, cTaOUIbHAsE KOHKYPEHIHS

Ucnonw3yercs, eciu cripoc U30bITOUEH, TO €CTh (UpMa HE
MOJKET ITPOU3BECTH HEOOXOAMMOE KOJIMYECTBO MPOIYKIIMU

Hanenen Ha TO, 4YTOOBI MOJHOCTBIO YHUYTOXXHTH
VPPpaLMOHAIBHBINA CIIPOC

Koneb6mrommiics cpoc

Crpoc B pa3sl 00JIbIIIe IPEATIOKEHUS

BGFeTapI/IaHIIBI — HOCHUTCIIM HETaTUBHOI'O CIIpOCa Ha MACO

Pexnama MaknoHanbpaca MO TEIEBUACHHUIO

3ampeT Ha OTKpPBITBIE BUTPUHBI C CHUTapeTaMH B
CynepMapKeTax U Mara3uHax

BhImyck JIMMUTHPOBAHHOW CepUHM MPOAYKTOB K 3MMHUM
pa3gHUKaM

JlelicTBUSL TPOU3BOAMTENCH 110 HAMEPEHHOMY CHIKECHHIO
crpoca

JIaHHBIN BUJI MAPKETHHTa XapaKTEPU3YyETCs AMATaXXKHOCTHIO
1 OpocaeT BbI30B O0IIECTBY

IIo CTaTUCTHUKEC, TOJIBKO 15% HUKCTOPOALCB JCIIAK0T
IIPUBUBKU OT TpHUIIIA, OOJILIIMHCTBO OTHOCHTCI K
IIPUBUBKAaM HCTATHUBHO

Cnpoc Ha BEHTWJISATOPHI 3aBUCUT OT CE€30HA M CpeaHEe
TeMIlepaTypbl BO3ayXa




Ilocne 12-Tm 5eT MOAPOCTKM 3HAYUTENBHO COKPAIIAOT
oTpeOIeHne MOJIOYHBIX MPOTYKTOB

310poBEIT 00pa3 >KU3HU BBHIOMpAET Bce OOJbIIEE YHCIO
poccusiH

BOJIBLLII/IHCTBO ABTOBJIAACJIBIICB CUUTAKOT pacxo;[ TOIIJIMBA
CBOET0 aBTOMOOWIISI 3HAYUTEIILHBIM U TOBOPST, YTO TOTOBBI
IOMEHATH aBTO Ha 00Jiee IKOHOMUYHOE

Ha peiake ¢otoToBapoB nudpoBas TeXHUKA MPAKTHUYECKH
BBITECHUJIA TNICHOYHYIO

3HaYnUTEIbHAS YaCcTh POCCHAH HE UCITOJIB3YECT IIJIACTUKOBEIC
KapTO4YKH [IJid OIIaThl IIOKYIIOK B MarasmHax HM3-3a
HCOOBCPHUA K IIJIATC)KHBIM CUCTEMAM

KonuuecTBO KypsiMX cpeaud B3pOCIOTO  HAceleHUs
Hwmxeropoackoit o6mactu coctaBuiio 51% mo uroram 2013
rouaa

Moayas 5. ZKIII u KIK

3aganue 1. 3anonHute TadbIUIly

®axTopsl

Dran XKU3HEHHOTO IIUKJIa TOBapa

Buenpenne Pocr

3penoch

Coan

Crparerus

Crnpoc Ha IPOAYKT

Konkypenuus

ToBap

[lena

3aganue 2. [locTpoiiTe KU3HEHHBIH LUKI CIEIYIOIMX MPOAYKTOB/yciyr. ONUIIuTe NOIy4YeHHbIE
rpaduKy U OXapakTepu3ylTe OCHOBHBIE MEPOIPUATUS MO MOJAEP)KaHUIO CTA0MIIBHOTO CIpoca Ha

PBIHKE:
— Tamaroun
— Coca-cola
— CnuHepsbl
— T'opHOJIBIKHAS SKUTTHPOBKA
— Tponykuus kommnanuu Apple

3ananme 3. [IpuBeauTe npuMepsl TOBapoB, OTHOCAIIMXCS K pasHbIM cTaausM JXKLT, obocnyiite cBon

MIPUMEPBL:

Oran XIT [Tpumep

O0ocHOBanue

Pa3zpabotka

Buenpenue

Poct

3penocThb

Coan




Monayasb 6. IlonsiTue ppIHKA

3aganue 1. Paccuntarh eMKkocTh priHKa B ropoie N Ha clieyromuii roJi, ciid MPOTHO3UPYETCs
yYBEJIMUEHUE MOTPEOJICHUST SHEPreTUIECKIX HAMUTKOB Ha 3%. Uucnennocts HaceneHus ropoja N -
100000 w4yenoBek. bpUIO TPOBEAECHO MAPKETUHIOBOE MCCIIEAOBAHUE, PE3YJIbTAThl KOTOPOTO
npencTaBieHbl B Tabmuie. OHU TakKe MOKaszalnu, 4To 7% B3pOCIOr0o HACEJICHUS HE MOTPEOISIOT
sHeprerndeckue HanuTku. O0wsem BbIOOpKH 600 dyenoBek. JlaHHbIE TIpeICTaBIICHBI B TA0JIHIIE.

Bospacr Omnpomeno Yacrora mOKYNnKH O0beM oHOIM
(;1eT) PeCIOH/IEHTOB (pa3 B HeeJ110) MOKYIKH
(ueu1.) (0anka 0,33)
Ot 18 1o 30 150 5,7 2,3
Crapmie 30 450 3,5 1,2

3ananue 2. Paccuuraiite MOTEHLUAJIBbHYIO EMKOCTb [IEPBUYHOIO PhIHKA (BTOPUYHBIN PBIHOK
HE paccMaTpuBaTh) LIKOJbHOW MeOeTd Ha OCHOBE NPOTHO3a JAEeMOTpadHuuecKH-BO3PACTHBIX
[oKa3areJieu.

B 2013 r. B 'opone oxuaaercs pocT YMCIEHHOCTH HacesleHus, KoTopas coctaBut 8 632 000
yen. (manueie «Iopkomctara»). UToObl ompenenuTs KoiuuecTBo ywamuxcs B 2014 r., mpumem
JOITYIIEHHE, YTO POCT YMCIIA YUAIIUXCS, K POCTY HACEJICHHUS OCTAHETCS Ha OOIIEM YPOBHE M COCTaBUT
12%.

Heo0OxonuMo npuHATH BO BHUMAaHHME, YTO KOJUYECTBO LIKOJIBHBIX MECT HE COOTBETCTBYET
quCcly ydamuxcs, nmoatromy B ['opone BBeneHa BTopast cMmeHa. Mcxoas W3 CTaTUCTUKUA BBOJA B
AKCIUTyaTaluio mkoj, B 2014 roxy coXxpaHUTCS Ta K€ TEHJICHIIMSI HEXBAaTKU IIKOJBHBIX MECT U B
CJIEICTBUU 3TOT0, MPOLEHTHOE OTHOIIEHUE YYalIUXCs, MOCEIIAeMbIX IIKOIY BO BTOPYIO CMEHY
ocTa”eTcst Ha ToM ke ypoBHe (13%).

Torma, HeoOXoIMMOE KOJMYECTBO INKONBbHBIX MecT B 2014romy wunm mikon, Oyaem
pacCYUTHIBATh UCXOJISI U3 CPEAHETO MOKa3aTessl KOJIWYECTBa MECT B IKose: 567 mect. [1o qaHHBIM
«l'opkomcratay, Ha kouery 2013 r., B [opome nHacuuthiBamoch 1567 mikon pasHbIX QopMm
coOcTBeHHOCTH (B TOM uncie 1547 mkon «Komutera 00pazoBaHusm»).

Ha ocHOBaHMHU 3KCIIEPTHBIX OLIEHOK, CPEHSSI CTOMMOCTh KOMIUIEKTa IIKOJIBHON Mebenu U3
pacueTa Ha OJHO IIKOJIBHOE MeCTO, cocTasisier: 91 §$.

Mogayas 6. CTpaTerum oxBaTa pbIHKa

3aganue 1. CooTHecute OpeH 1, Ha3BaHHE KOMITAHUU, IPUMEP CO CTPATETUSIMU OXBaTa PhIHKA

Marsaut

Jlenra

Bentley

Mara3suH 0A€X bl JIFOKC JIsI HOBOPOKIEHHBIX

Paano

Panwo Record

3y0OHas macra

Maraszun 00yBu «Mapadon»

YacTHas 11K0JIa MHOCTPAHHBIX SI3BIKOB
CrnopTuBHOE TUTAHUE TSI MYKIUH
Cetb kodeen Starbucks
Mara3zuH 1151 ppIOQJIKU M OXOTHI
Coca-Cola
[Hokonanusie mapuku Nesquik
LOVE paano

LCoNoOA~WNE

N o
agrwbdkEOo



16. KFC

17. Jlepya Mepnen

18. CrpowutenbHas onroBas 6aza
19. Taiim-kade «Crenoe mecTo»
20. TIBI'YC

21. Teatp «Komeco»

22. Iupxk

23. Konnept kaMepHOI My3bIKH
24. BcrpoeHHasi KyXOHHAs ObITOBAs TEXHUKA
25. busnec-nmpuHT

26. Crunseit

27. Mopoxenoe «MarHat»

28. MopoxeHoe «CTakaHIuK»

MApKCTHUHT MApKCTUHT

JuddepennrpoBanHbIi KonnentprupoBaHHbIii

MaccoBblil MapKETUHT

Moayas 7. Komiuieke mapkerunra: ot 4P k 7P

3aganue 1. 3anonHUTH TAOIUILLY

4P

5P

7P

3aganue 2. /laiiTe pa3zBepHYyTOE ONPENEICHUE KATErOPUIM:

PHYSICAL

EVIDENCE: FROLIIE

PEOPLE:

PLACE:

3aganue 3. PazpabortaiiTe MoiaHBIH KOMIUIEKC MapKeTHHra i npeanpustius N, 3aHUMaIOLIerocs
OKa3aHHWEM HACEJIEHHIO KOMIUJIEKCAa MEJUIIMHCKUX MJIATHBIX yciayr. KoMiiekc MapkeTuHra A0KeH

BKJIIOUaTh B ce0s 0a30BbI€ 4 3JIEMEHTA, a TAK)KE OCTAJIbHBIE 110 YCMOTPEHHUIO.

Moayab 7. Mogupukanus Moaeau KOMILIEKCA MAPKEeTHHTa




3ananmue 1. Paccmorpure Mmoaudukamnuio koMmiiekca MapkeTuara 4C 1 3armoaHuTe TaOJIuIry

DJIeMEHTHI Onucanue [Tpumep
MapkeTuHra 4C

[ToTpeburens

CTOoNMOCTB

KomMmyHukanus

Y nob6cTBO

3ananmue 2. OnpenenuTte, SBISICTCS JIOKHBIM WA BEPHBIM KaXK0€ U3 IPUBEACHHBIX HUKE

B
B

B

BICKa3bIBaHUI, OTBETUB «Ja» B CIIy4ae CBOCTO COTJIACHUS C JAHHBIM YTBEPKICHUEM U KHETY, CCIIH
BICKA3bIBAHUE OIIMOOYHO.

Pe3ynbTaThl MApKETUHTOBBIX MCCIICIOBAHUI HE UCTIOIB3YIOTCS MPU CO3/IaHUU
nH(pOPMaMOHHON 6a3bl MAPKETHHTA.

| VCTUHA JIOXKb

HccnenoBanue 3(1)(1)CKTI/IBHOCTI/I I_ICHOBOﬁ IIOJIMTUKU HEC SABJISACTCA MapKCTUHI'OBBIM
HCCICIOBAaHUCM.

| VCTUHA | JIOXKb

Jnist perieHust HEKOTOPBIX MPOOJIEM T0CTaTOYHO OIPAaHUYUTHCS HCIOIB30BAHNEM JIUIIIb
BTOPUYHON MH(OpMAIUU.

| VCTUHA | JIOXb

[ToneBoe nccaenoBanue NpoOIEMbI JOJKHO MPEAIIECTBOBATE KAOMHETHOMY.

| VCTUHA | JIOXb

[Tpu xaOMHETHOM HCCIIeIOBAaHUU TIPOOIEMBI ITUPOKO UCTIOIB3YETCS ONPOC JIHII, HMEIOIIIX
HEMOCPECTBEHHOE OTHOLIIEHHE K U3yyaeMol npoobieme.

\ VCTUHA | JIOXKb

Hcnonp3oBanue ais coopa nHGopManny HabI0IeHUS O3BOJISET 00eceuynuTh 00J1e€ BHICOKYIO
00BEKTUBHOCTH MTPOBOIUMOT0 CCIIEIOBAHUS, YEM 3TO JOCTUTAETCS MPH OIpOcCe.

\ VCTUHA | JIOXKb

HpI/I OIIPOCC UCCICAOBATCIIIO CIICAYCT AaTh IMOHATH PCCIIOHACHTY, KaKHUC PE3YJIbTAThl OH XOUCT
MOJIYYHUTD.

\ VCTUHA | JIOXKb




9.

10.

11.

12.

13.

14.

I/ICCJIGI[OBaTeJIB MOXKCT MPCAOCTABUTH PCCIIOHACHTY BO3MOXHOCTL OCTAThCSI aHOHHUMHBIM, CCIIN
3TOI'0 OH XKCJIAaCT.

| VICTUHA | JIOXKb

Bricbutas aHKeTy 1O Ho4YTe, eJIecO00pa3Ho OTHPABUTh KOHBEPT C MAPKOW U OOpAaTHBIM
ajipecom.

| VCTUHA | JIOXKb

Hcnons3oBanne IIpU MApKETUHI'OBOM HCCJICAOBAHUU BTO-pI/I‘IHOﬁ I/IHq)OpMaI_II/II/I IIO3BOJISACT
COKOHOMUTB BpEMA U COKPATHUTD 3aTpaThbl HA €ro IMPOBCACHUC.

| NCTUHA | JIOXb

Bropuunas unpopmanus MOXKeT OBITh yCTapeBIIEH, MOCKOIbKY MHOTHE JaHHBIEC TTOTYYCHHI B
TEYEHUE IIPOJOJDKUTEIBLHOTO IIPOMEKYTKA BPDEMEHH.

| VCTUHA | JIOXKb

[Tpu npoBeeHNM SKCrIepuMeHTa HanboJiee MPHEeMIIEMOH 3aBHCUMOM MTEPEMEHHON 0OBITHO
ABJISIETCA 00BEM IIPOJIAXK.

| VCTUHA | JIOXKb

IIpu onpeneneHnu LEIEeBbIX CETMEHTOB HE YYUTBIBAKOTCSA OTHOLLIEHUS ITIOKYIIaTeIeH K TOBapam
KOHKYPEHTOB.

| VCTUHA | JIOXb |

Mopnyas 8. ToBapHas 1 aCCOPTHMEHTHAasI MOJUTHKA

[TpoananusupyiiTe TOBapHYIO MOJUTUKY KOMIaHuM ¢ nomouisio Marpuisl BKI. Cnenaiite

BBIBOJIBI U JIaliTE PEKOMCEHAANU 110 ITOBBINICHUTO 3(1)(1)CKTI/IBHOCTI/I TOBAPHOI'O HOqu)eJ'IH.

Tosap IIponaxu | IIpogaxu OCHOBHOTO Temmbl pocTa
KOHKYpEHTa PBIHKA

Crenmanu3upoBaHHas JIUTEpATypa 67443 79464 4%

Hayunas nureparypa 77425 74494 13%
CyBeHUpHAs TPOTYKITHS 67952 35423 - 8%
Jletckas nurteparypa 84420 77690 12%
OTKpBITKH 74123 95444 - 6%
HacTonpHbIe UTPHI JIJIS BCEH CeMbH 74828 78435 10%
XyA0KECTBEHHAs! TUTEPATypa 94280 70733 4%

Pa3BuBaronme 1eTCKue Urphl 79581 71920 14%
ToBapsl U1 TBOpUECTBA 92353 69288 3%




MoayJn 8. 5 ypoBHeii npoaykTa

3amanue 1. OnummTe 5 ypoBHEH TOBapa WM YCIYTH, 3alI0JHUB TaOIHILY.

5 YPOBHEM TOBAPA KAK OIMCAHHBIE XAPAKTEPUCTUKU BY AV T TPEBYEMBIE PECYPChI
[IPOSBJISITHCS B Hackonexo
TEKYIIUNA TOBap
B PEKTAMHBIX e Yro HE0OX0UMO CPOK
B BKYyC€, LIBETE, npovune HM3MEHHTH? PEAJIM3ALINN
YIIaKOBK ™ TEKCTax O 6 HUICAUTLHOMY IEpCcoHal,
JT3ai WHTPEIUCHTaX U | aTpuOyThI VWHBECTHIIUU | BpeMs
€ ToBapa ToBape (Ha pohuIIo KaJIpbI
HE MPOYHUX Xap-Kax TOBapa
YIIaKOBKe)
1.
Hacnasicoenue u
KiroueBast CootBeTcTBYyET
y0o8oabcmaue
LICHHOCTh
2. BazoBrie .
bonvuio pasmep,
XapaKTepuc .
- MHO20YPOBHEBbIU, He cooTsercTByeT
8Ky CHblll, Oenblil
TOBapa
oondcen umems 10
yposHell,
omoenvHble KOPICU
3 € MOPOIHCEHHBIM,
OxunaemMbl paspesanbo
N 0ObIYHBIM HOJCOM,
i ypOBeHb
CPOK XpaHeHue
bonee 12 yacos, 6e3
KOHCEpBaHmog u
m.o.
MOPMbL U3 CEENHCUX
4. npooyKmos, He
JlomonHeHH | ucnonv3yem
Bl YPOBEHb | 3amopodicenHble
noxygadpurxamol.
xombunayus 6 1
mopme HeCKOIbKUX
5% 8KYCO8 U
Morentman | HeckoabKux
BHBII sapuanmog. Ooun
YPOBEHb mopm xax 100
PA3NUYHBIX
NUPOICHBIX




Monayasb 8. YnpasjieHue acCOpPTUMEHTOM

3aganue 1. [IpoananusupyiiTe TOBapHYIO MOJUTUKY KOMIIAHUU € ToMolbio MaTpuiisl BKI'.
CrenaiiTe BBIBOJBI M JaiiTe PEKOMEHIAIMH 110 MOBBIIIEHUIO 3()(PEKTUBHOCTH TOBAPHOTO MOPTQEIs.

ToBap [Iponaxu | [Ipogakxu OCHOBHOIO Temmsl pocTa
KOHKYPEHTa pBIHKA
Crennanu3upoBaHHas JIUTEpaTypa 67443 79464 4%
Hayynas nmurepatypa 77425 74494 13%
CyBeHHMpHas MPOAYKITUS 67952 35423 - 8%
JleTckas nuteparypa 84420 77690 12%
OTKpBITKH 74123 95444 - 6%
HacronbHbie Urpsl JUist BCEH CEMbU 74828 78435 10%
XyI0)KEeCTBEHHAs JINTepaTypa 94280 70733 4%
Pa3BuBaronye 1eTCKue HUrpbl 79581 71920 14%
ToBapsl Ui TBOpUECTBA 92353 69288 3%
Pe3ynbTaThl IpECTaBbTE B MATPHIIE:
? 3Be3na

o]

S|

>

)

S

0

aa]

Cobaka [oiinas kopoBa

S

5

=

=

HU3KHE BBICOKHE

3ananme 2. B tabnune npeacraBieHbl JaHHbIE O MPOAaXKaX MarasuHa JIETCKOrO MUTAHMUS.
[Tpoananusupyiite qaHHbIE ¢ MTOMOIIBIO JABoMHOrO ABC-aHanu3a, mocTpoiiTe MaTpuily U clenanrte
BBIBOIbl OTHOCUTENLHO MOBBIIIEHUS () (HEKTUBHOCTH aCCOPTUMEHTHON NOJIUTUKH.

[Iponyxius O6bem peanuzanuu 3a Mecst; | OObeM peanu3auu 3a Mecsiil B
B HATYpPaJIbHOM BBIPAKCHHH, CTOMMOCTHOM BBIPaXKCHHH,
T ThIC. pyO.

Nutrilon® 1 Premium 2854 100,8
Nutrilon® Komdopr 1 2586 121,8
Nutrilon® ['unoasieprenssiii 1 2458 158,4
Nutrilon® Kucimomonounsrii 1 2012 60

Kama rpeuneBast 2756 170,1

Kama oBcsanas 2546 162,5

Kama nmennysas ¢ neyeHbeM 1986 151,6

Kama  kykypy3Ho-pucoBas c 1835 144

SI0JIOKOM

Kamra nmenuna, puc ¢ ppykramu 1515 164,7

Kama 4 31aka 1243 150

Penrenne:

ABC-anaiu3 1o 06beMy peajin3alii B HaTypaJbHOM BBIPaKEHUH:

\ Tosap \

O06beM mpoJax, Kr |




Hroro

ABC-ananus 1o 00beMy peajin3alliid B CTOMMOCTHOM BBIPQ)KCHUU:
ToBap O0BeM poJaxK, Kr

HUroro

Pe3synbrarsel npencTaBpTe B MaTpHUIIE:

A

B

C B A

Moayab 9. llenooO6pa3oBaHue B MApKeTHHIe

3aganue 1. Kommanus 1uiaHMpyeT BBIBECTM Ha PBIHOK HOBBbIM MHpoAykT. Ilpu sToMm
paccMaTpUBAIOTCs JBa pervuoHa. JlaHHbIE O pacHpelNeleHHH JOJEH pBhIHKaxX IpPENCTaBICHbl B
tabnuue. Ucnons3ysa unnexc I'eppunnansg-I'upmmana (HHI) BeiOpars Hanbosee nepcrnekTUBHBIMN
pErnoH

Konkypenr PriHouHas nosnst Ha peiHKe ] PriHOUHAs 107151 HA PBIHKE 2
A 50% 23%
B 20% ---
C 10% 47%
D 10% 30%
E 10% S

3aganue 2. PriHOK OyTHIMPOBAHHOM BOJBI SBISETCS BBICOKO KOHKYpEHTHBIM. B Tabnuie
NPUBEJICHBI €XeMeCsuHble O0BbEeMbl NMPOMU3BOJCTBA M BhIpyuKka KommaHui. Ilo mpuBeneHHbIM
JTAHHBIM OIIPEEIINTE:
e EMKOCTb pbIHKA B HATypaJIbHOM M CTONMOCTHOM BBIPaKE€HUH;
e  JIOJIFO PBIHKA KaXKJI0M KOMITaHUH, KaK B aOCOIIOTHOM, TaK U B CTOMUMOCTHOM 00beMe
BBIITYCKa€MOH IIPOLYKIIHH;



e pyHuekc Xosa — TaiiamaHa U clienaTb COOTBETCTBYIOIIME BBIBOJbI OTHOCUTEIBHO
KOHIIEHTpALlU1 KOMITAHUI HA PBIHKE.

Toprosas mapka O6Bem Jons ppiHKa B Bripyuka, Jloist ppIHKA B

MIPOU3BO/ICTBA, HATypaJIbHOM TBIC. PYO. CTOMMOCTHOM

TBIC. JI BbIpaXXeHHH, Yo BBIpaXXEHUH, Yo
«KiroueBasty 144 1878,0
«Kuasaruaeackas» 112 1345,0
«Cecrpuiay 102 1234,0
«ApXBI3» 87 962,0
«JluBeeBcKas» 77 779,0
«YucThIe KII0Yn) 59 475,0
«"opHasi» 55 391,0

Moayas 10. CObITOBasi MOJUTHKA

[To oncaHHO# HUXE CUTYallMH COCTaBbTE TUIAH MPOBEJCHNUS MAPKETHHTOBOTO UCCIIETOBAHMS,
KOTOPBI OyJIeT BKIIOYATh CIACAYIOUIUE MYyHKTHI:
ChopmynupyiiTe mpoOiemMy U HarpapieHHEe MAPKETUHTOBOTO UCCIICI0OBAHMS.
Omnpenenure 1enu 1 3a1a4u
[Ipemnoxure runoresy.
OT60p NCTOYHMKOB UH(GOPMAITTH
Mertoap! cOopa nepBuYHON HHPOPMALTUT
[IporpaMMupyeMsblil pe3yinbTaT UCCIEeTOBAHMS

ocoarwnhE

B paiionHoM 1eHTpe cyecTByeT (abpuka Mo MOILIMBY M3JeJINi U3 OBYMHBL. M3 roga B rog
ACCOPTUMEHT MPAKTUYECKH HE MEHSICS: ATO OBLIM CTEIbKHU Ui 3UMHEH 00yBHU, AETCKUE U KEHCKUE
11yObl, TyOJIeHKH, IIANKK U3 OBUMHBI, MY>KCKHE TKaHEBbIE KYPTKH C MEXOBOM MOJKIAIKOH (ckopee
HAallOMMHABILINE CHELOJSKIY JUIsl CTPOMUTENEH, PEMOHTHUKOB U T.A.). LIeHbl Ha BBINTyCKaeMyo
HPOAYKIHIO OBIITM HEBBICOKHE, KAYECTBO CHIPhsI BIIOJIHE YAOBJIETBOPSIIO MOTpEOUTENEH U CIIaBUIIOCh
cBoMM TeruioM. [lomuTeie u3aenus NpoAaBaiuCh HAa TOPOACKMX M PalOHHBIX spMapKax, depes
CEJIbCKUE U CIIEUAIN3UpOBaHHbIe Marasuusl. [Ipeanpustue 10BOIBCTBOBATIOCH TEM, UTO UMETIO, HE
oOpailiasi BHUMaHUs Ha TOT (akT, 4TO 0ObEM CObITa HA MPOTSHKEHUH 5 JIeT CTAOMIBHO Maaall.

C npuxo0M HOBOTO PYKOBOZCTBA HAYAIMCh CEPbE3HBIE N3MEHEHNUS. BBIIO pelieHo N3MEHUTh
MOJIETIbHBIN PAJl U UCMOIb30BaTh HOBOE ChIPhE (aBCTPAIMIICKYIO OBUHMHY), IEPECMOTPETH 1IEHOBYIO
HOJUTHKY, KaHAJIbl PaCIpeeNICHUs U KaK CIEeCTBHE YBEIUYUTh 00bEM CObITA, 1 B KOHEYHOM UTOTE
npuObLIb. J{71 3TOrO BBIIyCKAaeMble paHEe MOJENH, KOTOpbIE C TEYEHHEM BpeMEHHU Oe3HalIe’kHO
YCTapeHu, CHAIMN C IPOM3BOACTBA, OCTABUB CTEJIBKU U AETCKYIO 0Ky, KOTOPBIE B IIEPUOJ CE30HA
HOJI30BAIIUCH CIIPOCOM.

K corpyaHuuecTBy NpHUriacuiv CTOJIMYHOTO AM3aiiHEpa, KOTOPBIM pa3paboTal HOBYIO
COBpEMEHHYI0 KoJulekiuio. Ee mpencraBuianm Mojeiau: OpUTMHANbHBIE KOPOTKHE MOIYLIIyOKH U3
I[BETHOM KpaIleHOHW OBUMHBI, KOPOTKHE MYKCKHE U KEHCKHUE AyOJICHKHU pa3HbIX GacoHOB. LleHbl Ha
9TH U3AeNus ObLIM BBILIE, YEM HA aHAJOTUYHYIO MPOAYKILHIO TYPELKOro MPOU3BOJICTBA, HO HUXKE
utanbsHckuX. Kosulekuuro BeicTaBinsiim Ha Bcex npoBoauMmbix B H.Hosropone spmapkax un
BBICTABKaX, B QJINTHBIX U CHELMATU3UPOBAHHBIX MarasuHax mno tumy «Jlyonenkm», «Koxa u mexay.

K coxanenuto, pe3yiapTaT HE ONpaBJal HUKAKUMX Haaexa. M3 Bcex mpeacTaBiIeHHBIX
Mojieleil, uHTepec OblI TMpOSIBIEH TOJbKO K onHOM. Ilocime Takux HeompaBIaHHBIX IOTEPb
PYKOBOJICTBO PELIMIIO 0OPATUTHCS K YCIyraM MapKeTOJIOTOB U BBISICHUTh MPUYMHBI CBOETO IIpOBaJia
Ha HIKETOPOJICKOM PhIHKE M HAMETUTh CTPATErHio MPEANPUATHUS B AaJIbHEHIIEM.

IIpoueaypa oueHuBaHUA:



1. ITpoBepuTh COOTBETCTBUE paOOTHI BRIJAHHOMY 3a/IaHHUIO.

2. OueHUTh MPAaBUIBLHOCTD BHITIOTHEHUS 33JaHUS U BBIBOJIBI IO padoTe.
3. [IpoBepuTh NMpaBUIBLHOCTH OOpMIIEHUS PAOOTHI.

4. HammucaTh peKOMEHJAIMH 10 PE3YJIbTaTaM BBIMIOJTHECHHON pa0oTHI.

5. BeicTaBUTH pe3ysIbTaThl OIICHKH.

Kpurepuu oueHkun
3adanus paboueu mempaou (1-9 mooynu):

— 0 6amnoB — paboTa He cnaHa

— 1-2 GamioB — paboTa HE COOTBETCTBYET 3asBICHHBIM KPHUTEPHSIM, BBITIOJIHEHA C TPyObIMU
OLIMOKAaMH, CTYICHT 3aTPYAHSICTCS B MOSICHEHUHU X0/1a BHITIOJHCHUS 3aaHuUs

— 3-5 OamioB — paboTa CONEPKUT HEKOTOPHIE HETOYHOCTH, HE3HAYUTEIIbHBIC OIIMOKH,
YaCTUYHOE COOTBETCTBUE  3asBIICHHBIM  KPUTEpHUSAM, CTYICHT BiageeT 0a30Bo
TEPMHHOJIOTUEN TEMBI

— 6-7 OawoB — paboTa BBINOJIHEHA B TOJHOM COOTBETCTBHU C TPEIBSIBISIEMBIMA K HEH
KPUTEPHSMH, CTYACHT BIaJCeT TEPMUHOJOTHCH TEMbl B IOJHOM O0OBEMe, CBOOOIHO
apryMEHTHPYET OTBET

3aoanus pabouei mempaou (10 moodyis):
— 0 6amioB — paboTa HE caHa
— 1 6aym1 — cocTaBIIeH IJIaH MAPKETUHTOBBIX UCCIICIOBAHUM, €CTh PSJT HETOYHOCTEH M OIIMOOK
— 2 Gayuta — MOITOTOBJICHHBIN TUTAH MAPKETUHTOBBIX HCCIICIOBAHUH MTOJIHOCTHEO COOTBETCTBYET
BCEM TPeOOBaHUSAM

7.2.2 TecToBbIC 3a0aHUA

(HaumeHOBaHUE OYEHOYHO20 CpedCmsa)

Tectnl Mo Moay10 1 «OCHOBBI MAPKETHHIA»
[TnaTexxecnmocoOHOM MOTPEOHOCTHIO HA3BIBAIOT:
[Ipennoxenue

Cnpoc
IToxynky

N O O 0

VYKaxuTe COKpallleHHOE Ha3BaHHUE CITYKObI, TPU3BAHHON YCTPAHUTDH MOTPEOUTETHCKOE
HEJIOBEpHE K TOBApy WM YCIyre:

KOT

DPOCCTHUC

DdOC

CTucC

VYkaxute npaBuibHoe onpezeneHue obo3Hauenns POC B MapKeTHHTE:
@DOH/1 OLIEHOYHBIX CPEICTB

dopMHpOBaHUE CITPOCA

®dopmupoBaHue ce6eCTOMMOCTH

OcHoBHas 3aaada meponpusitaii ®OC sto:

ObecnieueHre KOMMEPYECKOW eI TeIbHOCTH MIPEAPHUSATHIA

BriBeieHue Ha pbIHOK TOBApOB PHIHOYHOI HOBU3HBI, 00€CIIEUEHUN HaYaIbHBIX MTPOJaXK U
3aBOEBAHUU HEKOTOPOM JOJIH PhIHKA

O OO O OWO O O O

o OobecrnieyeHne cepBUCHOTO 00CTYKUBAaHUS

5. VkaxuTe BO3MOKHBIC KaHAJIBI IO KOTOPBIM BeneTcs aesteabHocTh POC:
O JInuabIE KOHTAKTHI



[ BeICTaBKH U IPMapKu

o Toprosas mapka

[ Ipecca

6. YKaxxuTe COKpaIleHHOE Ha3BaHUE CIIYKOBbI, 3a7a4a KOTOPOH COCTOUT B MOOYKICHUU K
HOCJEIYIOIUM ITOKYIKaM TOBapa, NpUoOpeTeHUI0 OOJIBIINX MapTUl, pEryJIIpHbIM
KOMMEPUYECKUM CBSI35IM C (PUPMOH -ITPOAABIIOM:

DdOC

DPOCCTHUC

KIOT

CTucC

Jlna nanHoi kareropuu yuactHukoB Meporpusatus CTUC 3axitouarorces B IpeIoKeHUN
OLIyTUMOH KOMMEPUYECKOM BBIT0JIbl TEM, KTO IPHOOPETAET TOBAP HA OTOBOPEHHBIX YCIOBUAX:
10 OTHOLIEHUIO K IIOKYIATENISIM

~N 0 0O 0 O

110 OTHOLIEHUIO K ITOCPETHUKAM
10 OTHOLIEHMIO K IIPOAABLIAM

s nanHoi kareropuu ydacTHUkoB Meponpustist CTHC nanenens! Ha moOyKAeHUE UX K
IIPOJIayKe TOBApa OT IPOU3BOAUTEIIS C MAKCUMAIbHOM HEPIUEN U paCIIMPEHUEM KpyTra
MOKYIIaTeNeu:

110 OTHOUIEHUIO K ITOKYIIaTEeIsAM

© O 0O O

10 OTHOLICHUIO K IMpoaaBLaM
I10 OTHOIICHHUIO K IIOCPCAHUKAM

Jns nanHo# kateropun yuactHukoB MeporpusaTas CTUC nanpaBieHbl Ha JOCTHKECHHE
STUMHU JIFOJIbMU BBICOKUX TIOKa3aTeiel cObITa:
M0 OTHOIIEHHIO K OKYTATENSIM

I10 OTHOIICHUIO K ITOCPCAHUKAM
O TI0 OTHOIICHMIO K IMpOoJaBIaM

© o0 0 o

o O

10. [Tpu maHHBIX CTpATETUSAX BBIBEJCHUS HOBOTO TOBapa HAa PHIHOK PACcXOJIbl HA
OOCCTHUC cpaBHUTENBHO HEBEIIUKHU:
O MuTeHCHBHOTO MapKEeTHHTA

[0 BeIOOpOYHOTO MapKeTHHTa

O HIupokoro MapkeTHHTa

0] [MTaccuBHOTO MapKeTHHTa

11. Jlig kako# cTpaTeruu MapKeTHHIa BBITOJHA CUTYallMsl, KOT/1a TOKYIAaTeIn B CBOEM
OOJIBIIMHCTBE HE OCBEJJOMJIEHBI O TOBApE, a T€, KTO O HEM Y3HAET, HE CMYIIEHbI €r0 BHICOKOM
LIEHOM:

M HTEHCUBHOTO MapKETHHTa

Bb100p0oYHOr0 NPOHUKHOBEHHUS

[TaccuBHOrO MapKeTHHIa

[[Inpokoro NpOHMKHOBEHUS

o O O O

12. JlaHHY1O0 CTpaTernio MapKETUHTa MPEIIIOYTUTEIBHO UCIIOJIb30BaTh, KOT1a EMKOCTh
pBIHKA HEBEJIMKA, TOBAp OOJBIIMHCTBY MOKYNaTeIe HEM3BECTEH, a IUIATUTh 32 HEro OHU
COTJIACHBI BBICOKYIO IIEHY:

WM HTEeHCUBHBIM MAPKETUHT

ITaccuBHBIN MapKETHHT

[[Inpoxoe NpOHUKHOBEHNE

0O O O O

Br160pouHO€ TPOHUKHOBEHUE



13. JlaHHYIO CTpaTeruio MapKETUHIa IPEAIIOYTUTEIBHO HCIIONIB30BATh, KOT1a PEIHOK
uMeeT OOJBIIYI0 eMKOCTh, IIOKYIATEN! TUI0X0 OCBEIOMIICHBI O TOBApe, BHICOKAs LIeHa IS
OOJIBIIMHCTBA U3 HUX HEIlpHeMiIeMa:

VM HTEeHCUBHBIM MAPKETUHT

[[Inpoxoe NPOHUKHOBEHUE
Br160pouHO€E TPOHUKHOBEHNE
[TaccuBHBI MapKETHUHT

0O O O O

14. JlanHast crpaterusi MapKeTHHIa ONpaBaHHa [P OOJIBIION eMKOCTH PhIHKA, KEJIaHUU
MOKYTaTeJe MPUoOpeTaTh ero Mo HU3KOU IIeHe, a TAK)KE HU3KOW KOHKYPCHIIHH:
Br160pouHO€ TPOHUKHOBEHUE

NHTEHCUBHBIN MapKETUHT
ITaccuBHBINM MapKETHHT

O O O O

[[Inpoxoe NPOHUKHOBEHUE

15. Peanuzanus roroBoil IpOIyKIUU - 3TO:
o COmIT

o Toaponsuxxenue
o Kommepuunanuzauus

16. B cimyuasix, Kor/a orpaHHYEHHOE KOJMYECTBO MIOCPETHUKOB PACIIPOCTPAHSIIOT TOBAP - TO:
o Hurencusnas popma cObiTa

o CenexruBHas popma cObITa
o JuddepenmupoBannas ¢popma cObITa

17. B ciyuasix, Korja TOBap pacipoCTpaHseT JF000e KOJTUIECTBO MOCPETHUKOB - 3TO:
o Hurencusnas popma cObiTa

o CenexruBHas popma cObITa
o JuddepenmupoBannas ¢popma cObITa

18. CenexTuBHY10 (OpMy COBITa IPUMEHSIIOT NP CIETYIOMINX YCIOBUSIX:
0] BeIcOKHE Oapbepbl BXO/1a Ha PHIHOK

L] BeICOKHI YPOBEHb U 00BEM OKa3bIBAEMBIX YCIYT

O suskue 6apbepbl BXoa HA PHIHOK

O su3kuit ypoBeHb U 00bEM OKa3bIBACMBIX YCIYT

19. CenektuBHy0 GpopMy cObITa IPUMEHSIOT IPU CIEAYIOMINX YCIOBHIX:

L] roTOBHOCTh OTPEOUTENCH TPATUTh OTPOMHBIC PECYPChI Ha MOJTOTOBKY K MOKYIIKE U
MOKYIIKY TOBapa

O su3Kuit ypoBeHb U 00BEM OKa3bIBAEMBIX YCIYT

L] Hu3Kast cTeneHb 3aMeNaeMOCTH TOBapa

O notpebutens HE TOTOB TPATHTH OIPOMHBIC PECYPCHI Ha MTOKYITKY

20. NuTencuBHYO hopMy cOBITa MPUMEHSIOT MPH CIIEIYIOINX YCIOBHSX:
O Beicokme Oapbepbl BXO/1a Ha PHIHOK

O BeicOokHii YPOBEHD U 00BEM OKa3bIBAEMBIX YCIYT
0] Hu3kue 6apbepbl BX0/1a Ha PHIHOK
0 Hu3KuMi ypoBEHb U 00BEM OKa3bIBAEMBIX YCIYT

21. NuTencuBHy10 (opMy cObITa MPUMEHSIOT MPH CIEIYIOIUX YCIOBUAX:
[] Hu3KKe HAllEHKH Ha TOBap

O Hu3kas cTerneHp 3aMeIaeMOCTH ToBapa
0] notpebuTens He TOTOB TPATHTH OIPOMHBIC PECYPChI Ha MTOKYITKY
O Beicokme Oapbepbl BXO/1a Ha PHIHOK

22. VYxaxwure npeacTaBUTENeH pOSHUYHON TOPTOBIH:
0 yauBepmaru



O aunepsr
[0 urTepHEeT-Mara3uHbI
O aucTpubbOTOPHI

23. YKaxure npeacTaBUTENIeH POSHUYHON TOPTOBIIH:
O] auckayHTHI

] yauBepcamsr
O xommuBOsIKED
O ¢panyaitzuarosas cucrema

24. Yxaxure npeacTaBUTeNIeH pOZHUYHON TOPTOBIIH:
[0 ToproBbie aBTOMAThHI

[ neMOHCTpaIMOHHBIC 3aJIbI

0] yHuBepcamsl

O nunepsr

25. YKaxuTe npeCcTaBUTeNIeH pOZHUYHON TOPTOBIIH:
L] Toproeis B pa3Hoc

O auctpubbIOTOPHI

[] Gup keBbIC TOPTOBIIBI

O nmsunrosas cucrema

26. Ykaxure mpeacTaBUTeNei ONTOBOM TOPTOBIIU:
O ¢ppaHUaii3MHTOBBIE CHCTEMBI

L] AM3UHTOBBIC CHCTEMBI
[] 3aBHCHMBIE ONTOBBIC TOPTOBIIBI
O GupkeBbic TOPTOBIIBI

27. YKaxuTe MpeCcTaBUTeIe ONTOBOW TOPTOBJIH:
O duckayHTb

O Toprosist B pazHoc
L] kommuBOsDKED
O aucTpuObI0TOPHI

28. CrtpykTtypa, chopmMupoBaHHAS BCEMH YYaCTHUKAMU PACTIPOCTPAHEHHS TOBAPOB IS
MIPOJIBIKEHHS KX OT MPOU3BOIUTENS K MMOTPEOUTEITIO - ATO:
o Toprosas ceTb

o CObITOBas CETh
o IlpousBoacTBeHHas ceTh

29. COBOKYITHOCTh B3aMMOCBSI3aHHBIX OpTraHU3aIui WK (U3HYECKUX JIUT], BKIFOYCHHBIX
B IIPOIIECC JIOCTABKH TOBAPOB OT MIPOU3BOIUTEIICH K KOHEUHBIM IIOTPEOUTEIISIM B paMKaXx
COBITOBOTO MapIIpyTa, HA3bIBACTCS:

o CoOrITOBag CeTh

o IlpousBoacTBeHHas ceTh
o Kanan pacnpeznenenust ToBapoB

30. Kanasibl cObITa OBIBAIOT CIIEAYIOMIUX TUIIOB:
O [Mpsmbie

[ KocBennble

O duddepennnpoBanHbie

31. JlaHHBIH KaHa cObITa COCTOUT U3 MPOU3BOJUTES, IPOAAOIIETO TOBAP
HENOCPEICTBEHHO MOTPEOUTEIISAM:

o OpnHOYpOBHEBBIN KaHAI

o Kanan HyneBoro ypoBHs



o JIByXypOBHEBBIN KaHaJ

32. Ha notpeOuTtenbckoM phIHKE Y4aCTHUKAMH TaKOTO KaHasia cObITa SBJSIOTCS OMTOBBIM
Y POSHUYHBIA TOPTOBIIBI:
o OIHOYpPOBHEBBIN KaHAI

o JIByXypOBHEBBII KaHaJ
o TpexypOBHEBBIN KaHaI

33. Ha nmoTpeburenbckux phIHKaX Y4aCTHUKAMH TaKOTO KaHaia ObIBAeT PO3HUYHBIH
IpO/aBel, MPeICTABIIAIOUINN €JMHCTBEHHOTO IIOCPEAHUKA:
o Kanai HyneBoro ypoBHs

o JIByXypOBHEBBII KaHaj
o OIHOYpPOBHEBBIN KaHAI

34. Ha pbiakax ToBapoB MPOMBIIIJICHHOT'O Ha3HAYEHUS YYaCTHUKaMH TaKOro KaHaja
OBIBaET areHT MO COBITY WU OPOKEp, MPEACTABISIONINN SAMHCTBEHHOTO TIOCPETHUKA:
o OIHOYpPOBHEBBIN KaHAI

o Kanan HyneBoro ypoBHs
o JIByXypOBHEBBII KaHaj

35. Ha priaKax TOBapoB IPOMBINUIEHHOTO HA3HAYEHUS, YYaCTHUKaMU TaKOI'0 KaHaJla
cOBITa MOTYT OBITh TPOMBIIIICHHBIH TUCTPUOBIOTOP U JTUIICPHI:
o OmHOYpOBHEBBIN KaHAI

o Kanan HyneBoro ypoBHs
o JIByXypOBHEBbII

36. Jlannblii KaHa cObITa TOBAPOB MPEANOIaraeT HaTuYhue MEIKUX ONTOBHUKOB MEKITY
ONTOBBIMHU U PO3HUYHBIMH TOPTOBIIAMH:
o OnHOYpOBHEBBIN KaHAI

o TpexypoBHEeBbII KaHa
o JIByXypOBHEBBII KaHal

37. YkaxuTe NpUHIUITB 00bEMHEHUS COBITOBBIX CETEH:
0] oObruHbIi

O IrMc
O BMC
O nuaronanpHbII

38. I'MC (ropu3oHTambHAasE MAPKETHHTOBAS CHCTEMA) TIpeIHa3HAYCHA JIJIS:
O 00BeAMHEHUS MOCPEAHUKOB JJIS peIIeHUs II100aIbHbIX 3aa4

O 00benMHEHUs BCeX MOCPEIHUKOB JJIsl pabOThI Ha EAUHYIO PUObLIH
O 00beINHEHUs BCeX MOCPEIHUKOB €IMHYIO0 JIOTUCTUYECKYIO CUCTEMY

39. BMC (BepTukaibHas MapKeTUHIOBasi CUCTEMa) MpeIHA3HAYEHa JUIs:
O 00beIMHEHUs TOCPETHUKOB JUIsl peIIeHUs ITI00aIbHBIX 3a7a4

O 00benrnHEeHUs BCeX MOCPEIHUKOB JIsl pabOThI Ha €ANHYIO IPHUObLIH
O 00benrMHEHUs BCeX MOCPETHUKOB €IUHYIO JIOTUCTUYECKYIO CUCTEMY

40. Yxkaxwure Buasl BMC (BepTuKanbHONH MapKETHHIOBOM CHCTEMBI):
0O AnmunuctpatusHas BMC

O Kopnioparusaas BMC
O Texuuueckas BMC
[ Horosopuas BMC

41. VYcnosueM co3nanus kopnoparusHoii BMC siBisercs:
o ABTOopuTET

o Enunblii coBagenen y Bcex MoCpeTHUKOB
o JloroBOpHBIE YCIIOBUSA



42. [IpeanpusiTis u uia, KOTOpHIe, HE MPUHUMAs Ha ceOs MpaBa U OTBETCTBEHHOCTh HA
TOBAp, OCYHICCTBIIAIOT B3aHMO,Z[eI>'ICTBI/Ie MCXKAY NPOU3BOJUTCIICM U MTOKYIIATCIICM:
o Toprossie npeacTaBUTEIN

o Ilocpenuuku
o TpaHCHOpTHBIE KOMIIAHUT

43. JlaHHbBIE JIUIIa TPHOOPETAIOT TOBAP B COOCTBEHHOCTh, CTAHOBATCS €0 BJIAJICIbIIAMH U
JICHCTBYIOT OT CBOETO UMEHH 3a CYET:
o Toprossie mpencTaBUTENH

o Ilocpennuku
o TpaHCHOpTHBIE KOMIIAHUU

44, JloxoJ1 3THX Y4aCTHHKOB COBITOBOTO MpOIlecca ToBapa WK yclyru opMupyercs 3a
CYET BO3HArpa)</ICHUs Pa3IM4HOIO poja:
o Toprossie mpencTaBuTENN

o Ilocpenuuku
o TpaHcnopTHBIE KOMITAHUH

45. J1oX0J1 9THX YYaCTHUKOB COBITOBOTO IPOIIECcCa TOBapa WK yCIIyT (hOpMHUPYETCS 3a
CYET Pa3HUIIbl MEXY 3aKyIOYHOU U MPOJAKHOM LIEHBI:
@) TOpFOBI)IC npeaACTaBUTCIIN

o Ilocpenuuku
o TpaHCHOpPTHBIE KOMIIAHUU

Tectnl o TeMe «Teopusi noTpedHOCTE»:

1. CornacHo, Kakoi KOHLIENIUH [TPEI0oIaraeTcs, 4YTo NOKynaTesb MPeANoYnuTaeT TOBaphl Oojee
BBICOKOT'O KaueCTBa U, CIEI0BATEIBHO, HY’)KHO yJIE€IATh BHUIMAHUE COBEPLICHCTBOBAHUIO
TOBapa?
COBEPILIECHCTBOBAaHUE IIPOU3BOCTBA.
COBEPILIEHCTBOBAHUE TOBAPA.
MHTEHCU(PUKALUS TPOAAK.
KOHLEMNIUS MapKETHUHTa.
COLIMAJIBHO- YTUYECKUM.

CornacHo, Kakol KOHUEMIMY MIPEAIIONAracTCsl, YTO IPEUMYIIECTBA MOJIydal T€

IPEIPUATHSI, KOTOPbIE MOTJIM 00paboTaTh MOKYMaTels U MPoJaTh TOBap?
COBEPILIECHCTBOBAHUE IIPOU3BOICTBA.

0O O O O O

N

COBEPILLIEHCTBOBAHHUE TOBApA.
MHTEHCU(PHUKALUS TPOAAK.
KOHLEMNIUS MapKETHUHTa.
COLIMAJIbHO- ATUYECKUH.

CornacHo, Kakol KOHIEMNIMH MIPEAIIONIAraeTcs, YTO IPEUMYIIECTBA OTyYatoT TE
MPEIPUAITHSI, KOTOpPBIE MNIyOOKO U3y4aloT 3alpockl MOTpeduTenel n 6osee MoJHO UX
YAOBJIETBOPSIOT, UCIOJIb3Ys BCE MHCTPYMEHThHI MapKETUHIa?

COBEpPILLICHCTBOBaHHUE IPOU3BOJICTBA.

0O O O O O

w

COBCPUICHCTBOBAHUC TOBApaA.
I/IHTCHCI/I(I)I/IKaI_[I/Iﬂ npoaax.
KOHICIIWA MapKCTHUHTA.

0O O O O O

COLIAATBHO - S TUYECKUU.



4. B Kaxoi KOHIEMINH JOCTUTAIOTCS 3 IEJH: MOJTyuYeHHe TPUOBLIH, YIOBIETBOPEHUE
3arpocoB MOTpeduTeNel, yueT npodyieM pa3BUTHS 001IecTBa (OXpaHa OKPYKaIOLIeH cpesl,
3I0POBBE, IKOHOMHUSI PECypCOB, O0pb0a ¢ OETHOCTHIO U T.11.)?

COBEPILICHCTBOBAHHE MIPOM3BOJICTBA.

COBEPIIEHCTBOBAHUE TOBAPA.
MHTEHCU(UKAIHS TPOIAK.
KOHIIEIIINS MapKEeTHHTa.
COIIMAJIBHO - STHYHBIH.

5. Yro Takoe ycraHoBKa?
O 9TO OPHEHTHUP YEIOBEKA Ha OMPEACIICHHBIA COIMATLHBIN 00BEKT, BHIPAKAFOIIHIA
MPEJIPacIIONOKEHHOCTh AeUCTBOBATh ONPEIEICHHBIM 00Pa3oM.

0O O O O O

O 3TO BHYTpEHHEE MOoOYXIeHHE K aKTUBHOMY JICHCTBUIO.

O 9TO HYXKJa, IPUHSBIIAS CIIEUU(PUIECKYI0, KOHKPETHYIO (JOPMY B COOTBETCTBHHU C
KyJIbTYPHBIM YPOBHEM U JIMYHOCTBIO MHIUBHYYMa.

6. Yro Takoe MoTUBaIUs?

O 3TO OPUEHTHUP YEJIOBEKA Ha ONPEEIICHHBIN COLIMATIbHBIN 00BEKT, BhIpaXKaroIui
IPEPacoiIOKEHHOCTh AeHCTBOBATH OIPEICIIEHHBIM 00pa3oM.

O 3TO BHYTpEHHEE NOOYK/IEHUE K aKTUBHOMY JE€HCTBHIO.

O 9TO HYXJa, IPHHSBIIAS CIIECITUPUICCKYIO0, KOHKPETHYIO (POPMY B COOTBETCTBHUH C
KYJIbTYPHBIM YPOBHEM U JIMYHOCTHIO HHIUBHIyYyMa.

7. Uro Takoe Hyx1a?

O ATO YYBCTBO OIIYIIAEMOU YEJIOBEKOM HEXBATKH YETr0-JIHO0O0.

O 9TO BHYTpEeHHEE MOOYX/IeHUE K aKTUBHOMY JCHCTBHIO.

O 9TO HYXJa, IPUHSBINIAS CIEIU(PUIECKYI0, KOHKPETHYIO (POPMY B COOTBETCTBHUH C
KYJIbTYPHBIM YPOBHEM U JINYHOCTBIO UHIUBUYyMa.

8. Uro Takoe notpediieHne?

O  3TO YYBCTBO OIIYIIAEMOI YEIOBEKOM HEXBATKH YEro-Iu0o0.

O 93TO BHYTPEHHEE MOOYK/ICHUE K aKTUBHOMY JICHCTBHIO.

O 9TO HYXJa, IPUHSBIIAS CICIHPUICCKYI0, KOHKPETHYIO (DOPMY B COOTBETCTBHH C
KyJbTYPHBIM YPOBHEM U JTHYHOCTHIO HHINBUIYYMa.

9. Yro Takoe oOMeH?

O  aKT MOJIYYEHHS OT KOTo-JIM0O0 KeTaeMoro o0beKTa C MPeIoKEHUEM Yero-Iu00 B3aMeH.

O 39TO BHYTPCHHCC HO6y>I(I[eHI/Ie K aKTUBHOMY JIEHCTBHIO.

O 3TO HYX/a, IPUHSIBILAS CTIEHU(PUIECKYI0, KOHKPETHYIO (POPMY B COOTBETCTBUU C
KyJbTYPHBIM YPOBHEM U JIMUYHOCTHIO HH/IMBUYYMa.
10. B xakoM M3 nepeyrcIeHHbIX ONpeIeNeHUH 3a105keHa OMacHOCTh HEBEPHOTO TOHUMaHUS
poJiu MapKeTHHra?
o Mapketunr — 370 Takas ¢punocopusi, cTpaTerus U TaKTUKa MOBEJCHUS U B3aUMOACHCTBUS
Y4aCTHUKOB PHIHOYHBIX OTHOILIEHUH, Korja 3 pekTUBHOE pelieHue npobaem notpedurenei
BEJIET K PHIHOYHOMY YyCIeXy (pUpM U IPUHOCHUT MOJIb3Y OOIIECTBY.

o MapkeTuHr — 3TO cucTeMa BHYTPU(PUPMEHHOTO YIIPaBJIeHUs, HalleJICHHAs Ha U3y4YeHHUEe U
y4eT PRIHOYHOTO CIIpoca, MOTpeOHOCTEN M TpeOOBaHN KOHKPETHBIX MOTPEOUTENEH K
IPOAYKTY Uisi 60Jiee 000CHOBaHHOW OPHUEHTAIIMHM HAYYHO-TEXHHUECKOW U MPOU3BOJCTBEHHO-
COBITOBOM AESITENbHOCTU (DUPMBI C 11eJIbI0 0OecTieyeH sl HaMeyaeMoro GupMoi ypoBHs
PEHTa0ETLHOCTH.

0 MapkeTuHr — 3TO0 BHJI YEJIOBEUECKOH AEATEIbHOCTH, HAIPABIECHHON Ha YAOBIETBOPEHUE
HYK]J ¥ TIOTpeOHOCTEN OCpeICTBOM OOMEHa.

o0 MapkeTuHr — 3To0 NpeABUICHUE, YIIPABJIECHNE U YOBIETBOPEHUE CIIpOCa HAa TOBAphbI, YCIYTH,
OpraHu3aIy, JIOeH, TEpPUTOPUH U UJEH MOCPEICTBOM OOMEHA.



11. Yro u3 nepevyrcieHHOro OTHOCUTCS K MPUHIIUIIAM MapKeTHHTa
O ONTHUMAIBHOCTH; IMEPIKEHTHOCTh; CUCTEMHOCTh; UEpAPXHUS, MHTETpaIys; popMan3aIus.

O TIIATEIBHOE U3yYeHHE MOTPEOHOCTEH U PHIHOYHON KOHBIOHKTYPBI, OPUEHTAIHS
MPOU3BOJICTBA HAa CTPYKTYPY CIpOCa, aKTUBHOE BO3/ICHCTBHE Ha MOTpeOUTENEH C MOMOIIBIO
pa3IMYHbIX HHCTPYMEHTOB.

O IIOJIHOTA, TOYHOCTD, HCIIPCPBIBHOCTD, I‘I/IGKOCTB, OIITUMAJIBHOCTB.

12. TIpu KOHBEPCHOHHOM MapKETHUHTE CIIPOC:
HOTEHIIUATbHBIN.

o)

O  HEperyJIsApHBIN.

O HEraTUBHBIHN.

O HEepaluHOHAIbHBIM.

13. Ilpu cTUMyYIUPYIOIIEM MapKETHHTE CIIPOC:
HOTEHIIUATbHBIN.

HEPETYJISIPHBIN.

OTCYTCTBYIOILIUM

HEpaLMOHAJIBHBIN.

14. Ilpu pa3BuBaroIEM MapKETHHIE CIIPOC:
HEPETYJIAPHBIN.

HOTEHIINAIbHEIN.

HEraTUBHBIN.

@)
@)
@)
@)

o)
o)
o)
O TIaJarolIni.

15. [Ipu nognepxuBaroIieM MapKETHHI€ CIPOC:
HOTEHIMATbHBIN.

HEpETyJISIPHBIN.
OJIHOLICHHBIN
HEpalMOHATbHBIN.

o O O O

16. Ilpu pemapkeTuHTe CIpOC:
HOTEHIIUAIbHBIN.

HEpETyJIAPHBIN.
HEpaLMOHAIbHBIN

O O O O

a0 IIHAN

17. Ilpu cCMHXPOHU3UPYIOIIEM MapKETHHIE CIPOC:
HOTEHIIMAIbHBIHN.

HEPETYJISPHBIN.

Ype3MEPHBIN

HEpaLlMOHAJIbHBIN.

18. Ilpu nemapkeTuHre Crpoc:
MOTECHIINATBLHBIN.

@)
@)
@)
@)

HEpETYJISIPHBIN.

HETaTUBHBIN.

YpE3MEPHBIN.

19. Ilpu npoTUBOAEHCTBYIONIEM MapKETUHIE CIIPOC:
MOTEHIMATbHBIN.

HEpETYJISAPHBIN.

HETaTUBHBIN.

HEpaLMOHAJIbHBIN.

o O O O

o O O O



20. ITpu HETaTUBHOM CIIPOCE 3a7a4l MAPKETHHTA:

o

@)

@)

©)

BBISICHUTh TIPUYUHBI 1 K3MEHUTH OTHOIICHHE IOCPEACTBOM IIEPEICIIKU TOBapa,
COBEPIICHCTBOBAHMIO M aKTUBH3ALIUH PEKJIAMbI, CHHKCHUS LICH.

CO3/IaHUE CIpOca 3a CYET KOHICHTPAIlMM BHUMAHUS NOTpeOUTeNel Ha CBOWCTBAX MPOAYKTA B
HauOOJIbIICH CTEIICHN COOTBETCTBYIOIINX 3alIpOCcaM MOTPEOUTENEH, Pe3KOe CHIKEHHE 11CH,
AKTHBH3ALMS PEKIIAMBI.

OLICHUTH pa3Mep MOTEHIUAILHOTO PHIHKA, OLIEHUTH TPEOOBAaHMS K TOBApy U CO31aTh HOBBIC
TOBapBI.

MOCTOSTHHO 3a00THUTCS O KaueCTBE TOBapa U ero MOAU(UIIPOBAaHHH.

21. Tlpu oTcyTCTBHHM CIIpOCa 33]ja4i MapKETHHTa:

O

O

o

BBIICHUTD IIPUYKUHBI U USMCHUTH OTHOLICHUC MMOCPCACTBOM IICPCACIIKH TOBApa,
COBEPIICHCTBOBAHMIO M aKTUBH3ALIUH PEKJIAMbI, CHHKCHUS LICH.

CO3/IaHUE CIpOca 3a CYET KOHICHTPAIlMM BHUMAHUS OTpEOUTENeH Ha CBOWCTBAX MPOIYKTA B
HanOOoJbIIEeH CTETIEHH COOTBETCTBYIOIINX 3alIpOcaM MOTpeOuTeNell, pe3koe CHIKEHHUE IIeH,
AKTHBH3AIS PEKIIAMBI.

BOCCTaHOBHTH CIIPOC HA OCHOBE TBOPUYECKOT'O IIEPEOCMBICIICHHS KOHIICIIIUA MapKEeTUHTa,
NpUIaHKsI TOBAPY HOBBIX CBOIMCTB, IPOHMKHOBEHHUS! HA HOBBIC PHIHKH, aKTUBH3ALIUS PEKIaMBI.

CrjIaJuTb KOJIEOaHHUSI C IIOMOIIIBIO THOKUX OcH, MCTOAOB IIPOABHIKCHUS TOBApPA.

22. HpI/I MMOTCHIHAJIBHOM CIIPOCE 3aa4 MApPKCTHUHIA:

o

O

O

o

BBISICHUTH IPUYMHBI U U3MEHUTh OTHOLIEHHE [TOCPEACTBOM NIEPEIEIIKH TOBapa,
COBEpPILEHCTBOBAHUIO M AKTUBU3ALIUH PEKJIaMbl, CHI)KEHUS LIEH.

CO3JIaHHE CIPOCa 33 CUET KOHIEHTPAIIMH BHUMAHUS IOTPEOUTENIeH Ha CBOMCTBAX MPOIYKTa B
HauOoJIbIIeH CTENEHH COOTBETCTBYIOIIUX 3allpocaM MoTpeduTenel, pe3koe CHIKEHUE LIEH,
AKTHUBU3ALMS PEKIIaMBbI.

OLICHUTH pa3Mep MOTEHLUAIBHOTO PHIHKA, OLIEHUTh TPEOOBaHUS K TOBAPY U CO3/1aTh HOBBIE
TOBApBHI.

IMOCTOSIHHO 3a00THUTCS O KaueCTBE TOBApa U €ro MO,Z[I/I(i)I/ILII/IpOBaHI/II/I.

23. Tlpu nmamaromeM crpoce 3a1a9u MapKeTHHTA!

o

o

@)
@)

o

BBISICHUTD MIPUYUHBI U U3SMCHUTH OTHOIICHUC MOCPECACTBOM IMEPCACIIKHA TOBApa,
COBCPHICHCTBOBAHUIO U aKTUBHU3allUU PCKIIaMbl, CHUKCHUA LICH.

OLCHUTH PasMEp MOTCHUUAJIbHOI'O PbIHKA, OUCHUTH Tpe6OBaHI/I$[ K TOBapy U CO31aTb HOBBLIC
TOBAPHI.

IMOCTOSIHHO 3a00THUTCS O KaueCTBE TOBApa U €ro MO,Z[I/I(i)I/ILII/IpOBaHI/II/I.

BOCCTAHOBUTH CITPOC HA OCHOBE TBOPYECCKOI'O MMEPCOCMBICIICHU A KOHIISTIITHM MAapKCTHHTA,
MNpUuaaHust TOBAPY HOBBIX CBOfICTB, ITPOHUKHOBCHHUSA Ha HOBBIC PBIHKH, AKTUBU3AU PCKIIAMBI.

Y6CI[I/ITI> OTKa3aThbCA OT HOTpe6J'IeHI/I$I MpOAYKIHH.

24. TIpu MOTHOIIEHHOM CIIPOCE 3a/1a4d MapKETHHTa:

o

@)
@)

BBISICHUTH IPUYMHBI U U3MEHUTH OTHOLIEHHE [TOCPEACTBOM IIEPENEIKU TOBAPA,
COBEpUICHCTBOBAHUIO U aKTUBHU3AI[MH PEKIIaMbl, CHIDKEHHUS 1IEH.

MTOCTOSIHHO 3a00TUTCS O KaUeCTBE TOBapa U €ro MOAUGUIIUPOBAHUY.

CO3/IaHME CITPOCa 3a CUET KOHIEHTpAllMi BHUMAaHUsI TOTpeOuTeNiel Ha CBOMCTBAX MPOIyKTa B
HanOOJIbIIeH CTENIEHH COOTBETCTBYIOIINX 3allpocaM MoTpeduTenel, pe3koe CHUKEHHUE 11EH,
AKTHUBU3ALIMS PEKIIaMBbI.

OLIEHUTDH pa3Mep MOTEHIUAIBHOTO PhIHKA, OLIEHUTh TPEOOBAaHUS K TOBapy U CO3/1aTh HOBBIE
TOBapBbI.

BOCCTaHOBHUTH CIIPOC Ha OCHOBE TBOPUYECKOTO MEPEOCMBICIICHUS KOHIEMIUI MapKETUHTa,
IIPUJIaHUS TOBAPY HOBBIX CBOMCTB, IPOHUKHOBEHHUS HA HOBBIE PHIHKH, AKTUBU3ALUs PEKJIAMBI.



25. Ilpu HEeperyIapHOM, CE30HHOM CIPOCE 3314l MapKETHUHTE:
O BBIACHUTH IIPUYMUHBI U UKBMCHUTH OTHOMICHUC MMOCPCACTBOM IICPCACIIKH TOBAapa,
COBEPILIECHCTBOBAHUIO M aKTUBU3AIIUH PEKJIAMBI, CHIDKCHHS TICH.

O CO3JaHHUE CIpoca 3a CYET KOHICHTPAIlMM BHUMAaHHS OTpeOnTeNel Ha CBOWCTBAX MPOIYKTa B
HanOOoJbIIeH CTEIIEHH COOTBETCTBYIOIINX 3alIpOcaM MOTpeOuTeNell, pe3koe CHIKEHHUE IIeH,
AKTHBH3ALMS PEKIIAMBI.

O OULEHUTh pa3Mep MOTEHIUAIBHOIO PhIHKA, OLIEHUTH TPEOOBAHUS K TOBAPY U CO3/1aTh HOBBIE
TOBApBI.

O CIJIaduThb KOJIEOAHHUSI C IIOMOIIIBIO THOKUX IEH, METOJ0B IIPOABMIXCHUSA TOBapa.

O BOCCTAaHOBHUTB CIIPOC HA OCHOBC TBOPUCCKOT'O IIEPEOCMBICIICHUSA KOHI_[eHI_II/Iﬁ MapKETHUHIA,
npuaaHust TOBaApy HOBBIX CBOﬁCTB, MPOHUKHOBCHHA HAa HOBLIC PBIHKHU, AKTUBU3ALlUS PCKIIAMBI.

26. ITpu upe3amepHOM cIpoce 3aa4i MapKeTHHTa:
O BBIICHUTH IPHYMHBI U H3MEHUTH OTHOIIECHHE TIOCPEICTBOM IIEPEIEIIKH TOBapa,
COBEPILECHCTBOBAHUIO M AKTUBU3AIIMH PEKJIAMBI, CHIYKCHHS IIEH.

O CO3/1aHuE CIIpoca 3a CYeT KOHLIEHTPALlM BHUMaHUsI TOTpeOuTeNeil Ha CBOWCTBAaX IMPOIYKTa B
HauOOJIbIIEH CTENIEHH COOTBETCTBYIOIIUX 3alIpOcaM IIOTpeOUTENEN, pe3KOe CHUKEHUE LIEH,
AKTUBU3ALUS PEKIAMBI.

O CIJIaauThb KoJIe0aHMUsI ¢ IIOMOIIIBIO THOKHX HeH, MCTOAOB ITPOABHIKCHUA TOBApaA.
@) Y66,I[I/ITB OTKa3aTbCAa OT HOTpe6HeHI/I$I npoayKnuun
O . CHHU3UTH CIIPOC, HOBBICUTH LICHBI, COKPATUTL PCKIIaMy, IIPOAaxKa JIHIIGHSPIﬁ.

27. Ilpu HEepaMOHAIBHOM CIIPOCE 33]]a4i MAPKETHHTA!
O BBIICHUTb IIPUYMHBI U U3MEHUTh OTHOLIEHUE ITOCPEACTBOM IEPEEeNIKU TOBApPA,
COBEPUICHCTBOBAHUIO U aKTUBHU3AL[UH PEKJIAMbl, CHI)KEHHUS LIEH.

o yOeauTh 0TKa3aThCs OT MOTPEOICHUS MTPOAYKIINH.

O OUEHUTH pa3Mep MOTEHIMAIBHOTO PhIHKA, OLEHUTH TPEOOBAaHUS K TOBAPY U CO3/IaTh HOBbBIE
TOBApBI.

O TIOCTOSIHHO 3a00THUTCS O Ka4eCTBE TOBapa U ero MoIu(UIUPOBAHUH.

O BOCCTAaHOBUTH CITPOC HAa OCHOBE TBOPYECCKOI'0 MEPCOCMBICIICHUA KOHIISIIITHM MAapKCTHHT A,
MNpUuaaHust TOBAPY HOBBIX CBOfICTB, ITPOHUKHOBCHUSA HAa HOBBIC PBIHKU, AKTUBHU3AlUS PCKIIAMBI.



AUCHHUILTHHBI

7.3.1. Bonnpocsl K NPOMeKYyTOYHOI aTTecTALMHU

Cemectp 2

7.3. OueHo4Hble cpeacTBa AJs NPOMEXKYTOYHOH aTTeCTAIMU IO HTOraM OCBOEHUS

=
=2

BOHPOCLI K 3a49€Ty

MeTO,Z[OJ'IOl"I/I‘leCKI/Ie OCHOBBI JUCIIUITJIMHBI

Hcropus pa3BUTHs MAPKETHHIA

DBOJIIOLMS KOHLIENIIUHA MapKETHUHTa

Cucrema MapKeTHHra

MapKeTI/IHFOBaH Cp€aa opraHu3anus

praBHquCCKOG O6CJ'IeI[OBaHI/IC CHJIBHBIX U CJIa0BIX CTOPOH KOMITaHMH

AHanu3 peIHOYHBIX BO3MOKHOCTEH

BH60p OCJICBOI'O PBIHKA U €T'0 OILICHKA

©® N0~ WM

Teopust noTpedHOCTEH

-
©

[ToTpebuTensckue polHKU

-
-

CermeHranus pblHKa

-
Mo

HOSI/IHI/IOHI/IpOBaHI/IC TOBApPOB Ha PBIHKE

-
w

KomirexkcHbIN aHanm3 PBIHKA

-
B

IIporHo3upoBaHrue KOHBIOHKTYPBI PbIHKA

-
o1

Copep:xaHue U BUIbl MAPKETHHIOBOM MH(MOpMaLIUU

-
o

Cucrema MAapKCTHUHTOBLIX I/ICCJICI[OBaHI/Iﬁ

-
~

[Ipouecc yrpaBieHus MapKETHUHTOM

-
oo

Opranuzaiys MapKeTUHTOBOM JI€SITEIbBHOCTH

-
©

CtpyKTypa OTJena MapKeTHHTa

N
©

Z[OJ'DKHOCTHBIG HHCTPYKIUHU OTACIA MAPKCTUHI'A

N
=

HccnenoBanue peIHOYHBIX BO3MOKHOCTEN

)
N -

HpI/IHI_II/IHBI 1 OCHOBHBIC KOHICTIINHW MAPKCTHHT'A

N
it

Matpuua "toBap-pbiHoK" Y. AHcodda.

N
e

Martpuna bocTOHCKON KOHCYJIBTATUBHOW IPYIIIIbI

N
ol

Matpuna "npoayKuusi - pbIHOK .

)
|

OneHka NO3UIMH PEANPHUSITHS HA PhIHKE

N
-~

CYH_IHOCTB W IPUHIOUWIIBI MAPKCTHUHIA.

N
oo:

Kommiekc mapkeTuHra

)
©w

CGFMGHTHpOBaHI/Ie )4 BBI60p LCJICBOT'O PBIHKA

w
o

MOI[@J'II) IMOKYIATCIbCKOI'O MMOBCACHU A

w
=

Conmepxanne M  HMHCTPYMEHThl MapKeTMHra Kkak ¢uiocoduun
peapUHUMATEIbCTBA

COBpPCMCHHOT'O

32.

AHanu3 CUIBHBIX U CIIA0BIX CTOPOH KOMITaHHH.

33.

Amnamms HOTpC6I/ITeHGI71 1 CCrMCHTAIM PbIHKA

34.

BI/IJII)I 1 Ha3HAYCHHUEC MAPKCTUHIOBBIX I/ICCJ'IG)IOBaHI/Iﬁ

35.

HHaHI/IpOBaHHe MAapKCTHUHTAa Ha NPCAITPUATHN

36.

Opranusanys 1 KOHTPOJIb MAPKETHHIA HA IPEANPUATHH

37.

praBJ’IeHI/IC MApKCTHUHIOM U OpTraHU3alnsa MapKCTHHFOBOﬁ CJ'Iy>K6BI

38.

CxeMa aHannza KOHBIOHKTYPbI TOBAPHOI'O PhIHKA

39.

Ilokazarenu OLCHKHU MMPUBJICKATCIIbHOCTH PhIHKA

40.

[ToTpeOuTenbcKoe NOBEACHHUE




7.3.2. Kputepuu u HOPpMbI OLlEHKH

®opma
NnpoBeIeHust
Cemectp . Kputepuu u HOpMBI OLEHKHU
NMPOMEKYTOYHOI

aTTeCTALMH
CB000HOE BiIaJIcHUE OCHOBHBIMH
TepPMUHAMHU U MTOHATUSMH Kypca.
ITocaenoBaTenbHOE U JIOTUIHOE

«3a4TEHO»
U3JIOKEHUE MaTepualia Kypca.
2 3ayer

3aKOHYEHHBIE BEIBOLI U
000011IeHHS TIO TEME BOIIPOCOB

ITonHOCTBIO HE PACKPBIT HU OJIUH
BOIIPOC.

«HE 3a4TCHO»




8. YueOHO-MeTOIMYeCcKOe M HH(POPMANIMOHHOE 00eciedeHne TUCIIUTITUHBI

8.1. Obs3aTe1bHAsA JIUTEPATYypa

KounyecTBO B
Tun (y4yeOHHK, yueOHOe N
Ne nocooue, yueoHo- Hay-nou
w/ ABTOpBI, COCTABUTEIHN 3aruaBue (3aroJI0BOK) MeTomIecKoe Mocobie, I'on u3nanms oudamnorexe /
IpaKTHKYM, Ap.) HanmeHnoBanme
IBC

1 | IO. A. 3axaposa ToproBelii ~ MapkeTUHr  [DIEKTPOHHBII
pecypcl: s dexkTuBHAS OpTraHU3aIUs
npojax : mpakTt. mocodbue / FO. A. 3axaposa. Y4eOHoe nmocodue 2016 3BC "IPRbooks"
- Mocksa : [lamkoB u K°, 2016. - 136 c. -
ISBN 978-5-394-01357-7.

2 | 1. M. CunsieBa WNHTerpupoBaHHbIe MapKETUHIOBbIE
KOMMYHHUKAIUU [ DIEKTPOHHBIN  pecypc]
M. Contrenof. - Mocisa + IOHTITIE: Ve 2007 | 9BC "IPRbooks”
JAHA, 2017. - 504 c. - (Magister). - ISBN
978-5-238-02309-0.

3 | A. H. PomannoB Event-mapkeTHHr. CymHocThb u
OCOOCHHOCTH OpTraHM3aliy [DIEeKTPOHHBIN
pecypc] : mpakt. mocodue / A. H. Pomanmos. | I[Ipaktudeckoe mocoone 2017 3BC "IPRbooks"
- 2-e u3n. - Mocksa : JlamkoB u K°, 2017. -
88 c. - ISBN 978-5-394-01544-1..

4 | E. 1. Ma3uikusa Mapketuar B oTpacisix M cdepax
NEeSTENIbHOCTH  [DNeKTpOoHHBIN pecypc]
yuebnuk / E. . Masunkuna. - 2-e usn. - YueOHUK 2017 3BC "IPRbooks"
Mocksa : Jlamkos u K, 2017. - 300 c. - ISBN
978-5-394-01285-3.

5 | C.A. Kum Mapketuar  [OneKTpoHHBIH  pecypc]
yuebnuk / C. A. Kum. - Mocksa : JlamkoB u " ObC
K°, 2017. - 260 c. - ISBN 978-5-394-02014- Yueonik 2017 ANATIIM.CO
8.




Tun (y4yeOHNK, yueOHOe

KoJinyecTBO B

HNH®PA-M, 2019. - 237 c. - (Boiciee o6pazoBanue.
Bakanaspuart). - ISBN 978-5-16-011323-4

Ne nocooue, y4eoHoO- Hay4HOH
- ABTOpBI, COCTABUTEJIH 3aryiaBue (3arojioBoK) Y T'ox m3nanms oudanoreke /
n/n MeToAnYecKoe mocooue, HanMenoBamme
NPAaKTHKYM, AP.) 3EC
7 1O. A. 3axaposa ToproBplii  MapKETUHT [DneKTpOHHBIN
pecypc]: s dekTuBHaAS OpTraHU3aIuUs
nponax : mpakt. mocobue / FO. A. 3axapoBa. | IlpakTuueckoe mocodue 2016 OBbC "IPRbooks"
- Mocksa : JlamkoB u K°, 2016. - 136 c. -
ISBN 978-5-394-01357-7.
8.2. JlonmosiHuTEIbHAS JIMTEPaTypa
Kosn4yecTBo B
Tun (yueOHuk, yuedHoe ayaHOii
Ne nocooue, yaeoHo-
ABTOPBI, COCTABHTEH 3aryiaBue (3aroJioBoK) Y T'ox m3nanus oudanoreke /
n/n MeTOoAnYecKoe mocoome, HanMeHoBamme
NPAaKTHKYM, AP.) 3EC
Bpennunr : Yupaenerune OpeHIoM : yued. mocobue /
B. JI. My3sikanT. - I'pud YMO. - Mocksa : PUOP :
M B.JL - - . -
1 YIbIKAHT MHOPA-M, [2018]. 315 ¢ : u. (Bricmee y4eOHoe mocooue 2018 9BC «IPRbooks»
oOpaszoBanme. bakamaBpmar) (A30yka peKIambl). -
ISBN 978-5-369-01236-9 (PMOP). - ISBN 978-5-16-
006957-9 (MHD®PA-M) : 472-63.
VneanbHpId  MapKeTHHT o uém 3abemm 98%
Tasap H MapKeToJIOTOB [DNeKTpOHHBIN pecypc] [mpaxT.
2 ' noco6ue] / H. Jlapap ; mep. ¢ anrn. C. ®umun. - TpaKTHYeCKoe Mocobue 2016 3BC «IPRbooks»
Mockga : Anpnuna [Tabnumep, 2016. - 214 c. - ISBN
978-5-9614-5035-4.
MHHOBaLMOHHBII MapKETUHT [DnexTponHBIH
B. J. . - .
3 Cexepun B. ] pecype] : yuebnnk / B. JI. Cekepun. - Mocksa : - 2019 SBC «IPRbooks»




8.3. Ilepeuenb mpogecCHOHAIBLHBIX 0a3 JaHHBIX U MHGOPMAIMOHHBIX CIPABOYHBIX
cucTeM

WebofScience [DnekTpoHHBI pecypc|: MyJIbTHAMCHMIUIMHApHAs pedepaTuBHas Oa3za
nannbix. — Philadelphia: ClarivateAnalitics, 2016—. — Pesxxum noctyma: apps.webofknowledge.com.
— 3ari. ¢ 3KkpaHa. — f3. pyc., aHrJIL.

— Scopus [DnexTpoHHbIN pecypc]: pedeparuBHas 0aza mannbix. — Netherlands: Elsevier,
2004—. — Pexxum ntocTyma: scopus.com. — 3ari. ¢ 3KpaHa. — 3. pyc., aHII.

— Elibrary[OnexktponHnsiii pecypc] : HayuyHast yeKTpoHHas Oubiamorexa. — Mocksa: HOB,
2000—. — Pexxum nmoctyma: elibrary.ru. — 3ari. ¢ akpana. — f3. pyc., aHri.

— @enepanbHas cayx0a TroCylapcTBEHHOHW CTaTUCTUKU [DJNEKTPOHHBIA pecypc]
uHGOPMAIMOHHBIH opTail — Pexum goctymna K cucreme.: hitp://www.gks.ru/

— LenTtpanbublit 6ank Poccuiickoit @enepannu [DnekTpoHHBIH pecypc] — Pexum nocrymna:
http://www.cbr.ru/

8.4. IlepeyeHb MPOrpaMMHOIo odecnevyeHus

Ne Hanmenosanne IO PexBU3HUTHI Aorosopa
n/n (nata, HOMep, CPOK ACHCTBUS)
1 | Windows HoroBop Ne 690 or 19.05.2015r., cpok
JIeNCTBHS - OECCPOUHO
2 | Office Standart JHorosop Ne 690 ot 19.05.2015r., cpok

JeUCTBHA - OECCPOYHO;
Horosop Ne 727 ot 20.07.2016r., cpok
JeUCTBHSA - OECCPOYHO

8.5. Onucanne MaTepuaJbLHO-TEXHUYECKOIi 0a3bl, HEOOXOAMMOM /Il OCyIIeCTBJIEHUS
00pa3oBaTeILHOIO NMpolecca Mo JUCHUILINHE

HaumenoBanue -
000PYI0BAHHBIX YUEeOHBIX . ~ b
Py y . dakTH4yecKuii aapec = e =
Ka0uHeToB, 1a0opaTopuii, - =
Ilepeyenb 0CHOBHOTO Y4eOHBIX Ka0MHETOB, g o 3
Ne n/m MAacTepCKUX U Ap. . = g £
o0opynoBaHust JabopaTopui, g =7
00bEKTOB /151 IPOBEIEHHSI s = e
MACTEPCKHX H Ip. = S =
NPAKTUYECKUX U = 2o
(=)
JIa0OPATOPHBIX 3aHATHH] =
VYuebnast ayauropus s
MIPOBECHNUS 3aHATHN
JIEKIIMOHHOTO THMA. YueOHas
ayAUTOPHUS AT TIPOBENICHMS
. Cromsl Y4YEHHYECKUE
3aHATHI CEMHHAPCKOTO
JIByXMECTHBIE (MOHOOJIOK),
Tuma. Y4eOHas ayauTopus .
CTOJI YUCHUYECKHUH
TSt KypCOBOTO .
JIBYXMECTHBIH, cTOJ
MIPOEKTHPOBAHNUS . 445020, Camapckas
1 NIPENoAaBaTeNbCKUM, CTYI 856 78
(BBIIOTTHEHUS KYPCOBBIX . obmacte, T. TompsaTTH, )
IPENoaBaTeNbCKUH,
pabor). YaeOHas aynuTopus yi. Yirakosa, 1. 59
J0CKa ayJIMTOpHAs
JUISL TIPOBE/ICHHST TPYIITOBBIX
(menoBas), kadenpa,
u VHIMBHYaJIbHBIX
. MIPOEKTOP, JKpaH,
KOHCYJIbTALUH. VYueOHas
KOMIIBIOTED.
ayAUTOpHUS ISl TIPOBENICHUS
3aHATHH TEKYIIEero KOHTPOJIs
51 IPOMEKYTOYHOMH
arrectaruu (C-801).



http://www.cbr.ru/

HaumeHnoBanue
000py10BAHHBIX Y4eOHBIX

g
kv N
N DakTHYECKHIA agpec = g =
Ka0UHETOB, J1a0opaTOpHii, - B
IlepeyeHb OCHOBHOTO Y4eOHBIX KAaOMHETOB, g o 3
Ne n/m MAacTepPCKHUX M APp. . =, 2z
o0opynoBaHus Jab6oparopuid, g £ F
00bEeKTOB [JIs1 IPOBEACHUSA e E o
MACTEPCKHX H Ip. = S 5
NPAKTUYECKUX U = =z o
)
J1a00paTOPHBIX 3aHATHI =
YuebHass ayauTopust IS 33,9 26
IIPOBEACHUS 3aHATHI
CEMHHAPCKOTO THIA.
Cromsl y4eHHUECKue
VYueOHass ayauTopust IS
JIByXMECTHBIE, CTYIIbsI
KypCOBOTO MPOEKTHPOBAHHS
y4EHHUECKHE, CTON
(BBIIOTTHEHUS KYPCOBBIX . 445020, Camapckas
MIpenoiaBaTeIbCKUM, CTya
pabot). YuebHas ayautopus . 0011., 7. TompsaTTH,
MIPETNOAaBaTENbCKUH,
JUI TIPOBEACHHUS I'PYIIIOBBIX ya. Yiakosa, 59
JOCKa ayIUTOpHAs
u VHIMBHy QJTbHBIX
N (MenoBas), CTYIbA
KOHCYJIbTAI[HA. YueOHas
ydyeHuueckue, 3kpad, 1K,
ayIuToOpus IS MPOBEACHUS
. TIPOEKTOP.
3aHATHH TEKyIEro KOHTPOJIS
u MIPOMEXKYTOYHOI
arrecranuu. (C-807)
ITomemienue s | Croibl ydyeHuueckue, | 445020, Camapckas
CaMOCTOATENIFHOW  paboTHl | cTynbs yueHnueckue, [IK ¢ | 06m., r. Tompartu, yi. 84,8 16

crynenToB. (I'-401)

BBIXOJOM B CCTh I/IHTepHeT

Bbenopycckas, 14




