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b1.B./IB.04.03
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PABOYAA ITPOI'PAMMA JUCHHUITJINHBI

[ToBenenue nmorpedurtenei

(Haumenosanue OUCYUNIUHBL)

10 HAITPABJICHUIO MTOJATOTOBKH
38.03.02 MenemHKMEHT

HaIpaBICHHOCTH (TIPodHIIbH)
[IpeanprHUMATETHCTBO

®opma o0ydeHUs: 3a09HAs
I'ox mabopa: 2021
O6m1as TpymoeMkocTb: 6 3E

Pacnpeueneﬂue aC0B JUCHHUIIMHBI IO CEMECTPaM

Cemectp 8
®opma KOHTPOJIsI | DK3aMEH Hroro

Bua zansaruii
Jleknun - -
JlaGopaTopHble
[IpakTnueckue 6 6
PykoBoJICTBO: KypcoBble paboThl (mpoektsl) / PI'P
[TpoMexyTodHas aTTeCTaIus 0,35 0,35
KonTaktHas pabora 6,35 6,35
CamocrosiTenpHas pabora 201 201
Kontponb 8,65 8,65
HTtoro 216 216




Pabouyto mporpamMmy cocTaBuiI(H):
JIOIIEHT, K.3.H. boprapar E.A.

(Oondicnocmy, yuernoe 36anue, cmenetsb, @amunus U.0.)

(OomdicHocmy, yueHoe 36anue, cmenens, Qamunus 1.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Peniensent

(Oondicnocmy, yuernoe 36anue, cmenetsb, Pamunusa U.0.)

PaGouas mporpamma AucUMILTUHBL cocTaBiieHa Ha ocHoBaHuU OI'OC BO u yyeOHoro mana
HarpaBieHus nmoArotoBku 38.03.02 MeHeKMEHT

Cpok aeiicTBusi pado4eii mporpaMMbl IMCHHUILUIHHBI 10 «31»aBrycra 2020r.

YTBEPXIEHO

Ha 3acemanuu ACTIapTaMCHTa 6aKanaBpHaTa (BKOHOMH‘{CCKHX " yIIpaBJICHYCCKUX nporpaMM)

(mpotokoi 3acemanus Ne3 ot «28» 09 2020r.).




1. Ileaib 0CBOEHUA TUCHUIIUHBI

Llenp ocBoeHUsI TUCHUIUIMHBI — ()OPMUPOBAHUE LIEJIOCTHOM CHCTEMbI 3HaHUN B 0O0IacTh
TEOPUU M MPAKTUKH HCCICIOBAHUS TOBEICHUSI MOTpeduTesnei, kotopas OyJeT CrocOOCTBOBATH
OpUHATHIO A(PQPEKTUBHBIX CTPATETHUYECKMX W OMNEpPAaTUBHBIX pEIICHUI, HamnpaBlIeHHBIX Ha
MaKCHMaJIbHO TIOJTHOE YIOBJIIETBOPEHUE MOTPEOHOCTEH KIIMEHTOB KOMITAHUH C LIEJIbI0 00CCTICUeHUS

€C YCTOIZQHBOFO Pa3BUTHA.

2. Mecto nucuuminabl B ctpykrype OIIOITI BO

JIMCUMIUTMHBL M TMPaKTUKA, HAa OCBOGHUU KOTOPBIX Oasupyercss HaHHas JUCIUILIMHA!
OxoHomuka, [ludpoBas kynpTypa, Mukposkonomuka, Komrekc mapkerwnra, MccrmemoBaHus

PBIHKA,

[{udpoBoit MapKeTHHT,

MaKPOBKOHOMI/IKa,

'eHepanust W OILIGHKAa WJACH TPOEKTA,

HccnenoBanus pblHKa, ODKOHOMMKA U YIIPaBJICHHWE OpraHU3alMsIMM, YIpPaBIEHUE IPOJaXKaMH,
busnec-mnanupoBaHue NpoekToB, ToproBbie MApKU U OPEH/IBI.

HI/ICHI/IHHI/IHLI " IMPAKTHUKH, TSI KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,I[I/IMO Kak

IpeIIIeCTBYIOIEe:

VYnpasnenue

JJOTUCTHYCCKHUMU

MpoIeccamH, DKOHOMHYECKAS

I/IH(1)OpMaI_II/IOHHa${ 6C3OH8.CHOCTB, OHeHKa CTOMMOCTH OHM3Heca U YIIPABJICHHUEC PA3BUTHUCM.

3. Iliianupyembie pe3yJibTAThI 00y4eHUs

u

dopmMupyemsbie U
KOHTPOJINpYyeMble
KOMIIETEHIIMH
(Ko 1 HAMMEHOBAHUE)

HNuagukaropbl
JOCTHKEHHUA
KOMIIeTeHIIMii
(Koa ¥ HAMMEHOBaHUE)

IInanupyemble pe3ybTaThl
o0yueHust

I1K-3. Cnocoben
BBICTpanBaTh
(bUHAHCOBYIO MOJICIID,
COCTABJISITh IPOTHO3HYIO
OTYETHOCTH U
paccUMTHIBATh MJIAHOBBIE
3HAYEHMS KITFOUYEBBIX
MOKa3aTeei, OLleHUBATh
3¢ (HEeKTUBHOCTH IPOEKTA
pa3zpabaThIBaTh MEPHI 1O
CHUKEHUIO BO3/ICUCTBUS
OCHOBHBIX ()aKTOPOB
pHUCKa Ha pe3ynbTar, B TOM
YHClIe C UCTIOIb30BaHUEM
COBPEMEHHBIX
MH(OPMALIMOHHBIX
TEXHOJIOTUI

[1K-3.07. Ciocoben
OCYILECTBIISATH COOP,
00paboTKy U aHaU3
JTAaHHBIX, OMTUCBIBAIOIINX
MOBE/IEHNE ToTpeduTenei,
U pa3zpalaTbIBaTh Ha TOM
OCHOBE MEPHI T10
CHIDKEHUIO BO3JIEHCTBUA
OCHOBHBIX (DaKTOPOB pHCKa
Ha pe3yJbTaT ACATEIbHOCTH
OpraHu3aIuu

3HaTh: TEOPUU TOTPEOUTETHCKOTO
HIOBEJICHUS

YMeTh: oCymIeCTBISATH cOOp,
00paboOTKy M aHaJIN3 JaHHBIX
OITUCHIBAIOIIHMX TTOBEICHUE
HIOTPEOUTENEH, B TOM YHCIIE C
HCIIOJIb30BAHUEM COBPEMEHHBIX
MH()OPMAIIMOHHBIX TEXHOJIOTHH

Buagersb: HaBbIKAMU TPUHATHS
YIPABICHYECKUX PEIIEHUH 10
CHW)KEHHIO BO3JIEHCTBUS OCHOBHBIX
(haKkTOpOB pHCKA, BHISBICHHBIX B
IIPOLIECCE U3YUYEHUS MIOBEACHUS
noTpeduTenei, Ha pe3yabTaT
JEATEIIbHOCTH OpraHu3aluu




4. CTpyKTYypa M coJepKaHue TUCHUILIMHBI

Mopyas (pa3aen)

Bun
yueOHoii
padoTsI

HaumeHnoBaHue TeM 3aHATHH
(yue6HOii paGoThI)

Cemectp

O0bem, 4.

banabl

HNHTepakTHB, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHHUe
OLICHOYHOI'0 CpelCcTBA)

Mopnys 1.
TeopeTuuecKkue OCHOBBI
3y4eHUsI TOBEJCHUS
noTpeduTenei

Cp 1

OCHOBHBIE IOHATHS TEOPHH TOTPEOUTEITHCKOTO
HOBEJCHUS

IIpomesxyTounslii Tect 1
CaMoCTOSITeTbHOE N3yUeHHE
MaTepuasoB dJIEKTPOHHOTO
yueOHHUKa C pa3/ielIeHeM Ha
JICKLIUH U C TECTaMU ISt
CaMOKOHTPOJIS 110 KaXKI0U
JICKIIUY, aHaJIN3 IOBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texymei
YCIIEBaEMOCTH MPH TTOMOIIH
BPC-peliTunra

Ip1

Teopust noTpeOUTEIHCKOrO BBIOOpPA

IIpomexxyTouHBIH TEeCT 2
[IpakTuueckoe 3aganue 1

Cp 2

Teopus TOTPEOUTENECKOTO BEIOOPA

CaMoCTOSITeTbHOE H3YUCHHE
MaTepHAaJIOB JIEKTPOHHOTO
y4ueOHHKa ¢ pa3ieeHueM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipy IOMOIITH
LRS-cucremsr u Experience
API, ananu3 tekyei
YCIIEBaEMOCTH TIPH ITOMOIIN
BPC-peiitunra




Moayasb (pa3aen)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp3

MHoroo6pasue 4ea0BeuecKiX MOTPeOGHOCTEIH.

Knaccudukanus norpedHOCTEH

IIpomexxyTouHslii TecT 3
CaMocCTOSITeNbHOE U3yUeHHE
MaTepHaoB IEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience
API, ananus tekyuiei
yCIIeBa€MOCTH IIPU MOMOIIU
BPC-peiitunra

Cp4

Teopuu noTpeOIICHHUSI Pa3TUIHBIX
SKOHOMHYCCKHX IIKOJI

IIpomexxyTounslii TecT 4
CaMocTOosITeNbHOE H3yUeHHE
MaTepuaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielicHHeM Ha
JIEKIUH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipyu HOMOIIN
LRS-cucremsl u Experience
API, ananu3 Texymei
YCIIeBa€MOCTH NIPH ITOMOIIN
BPC-peiitunra




Mopnyas (pa3neit)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp5

Panmonanusm. OcobeHHoCcTH TIOBCACHU A

KIIMCHTOB

IIpomesxyTouHblil TECT 5
CaMocCTOSITeNbHOE U3yUeHHE
MaTepHaoB IEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience
API, ananus tekyuiei
yCIIeBa€MOCTH IIPU MOMOIIU
BPC-petiTunra

Cpb

Monenu oBeieHUs moTpeduTeneit

IIpomexxyTouHbIH TECT 6
CaMocCTOSITeIbHOE H3yUeHHE
MaTepHaoB IEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JIKIMH U C TeCTaMH JUIS
CaMOKOHTPOJISI 110 KaXK101
JIEKIMH, aHAJHU3 TTOBEICHHS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texyei
YCIIEBaEMOCTH P TTOMOIIH
BPC-peiitunra




Moayasb (pa3aen)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp7

CoBpeMeHHbIE MEraTpeH bl TIOBEICHUS
NOTpeOuTENs

IIpomesxyTounbli TECT 7
CaMocCTOSITeNbHOE U3yUeHHE
MaTepHaoB IEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience
API, ananus tekyuiei
yCIIeBa€MOCTH IIPU MOMOIIU
BPC-peiitunra

Cp8

Tunonorus norpedutenei

IIpomexxyTouHBIH TecT 8
CaMocTOsITeIbHOE H3yUeHHE
MaTepuaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipyu HOMOIIN
LRS-cucremsl u Experience
API, ananu3 Texymei
YCIIeBa€MOCTH NPH ITOMOIIN
BPC-peiitunra




Moayasb (pa3aen)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp9

IToprpet kinenta. Buyer Personas

IIpomexxyTouHslii TECT 9
CaMocCTOSITeNbHOE U3yUeHHE
MaTepHaoB IEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience
API, ananus tekyuiei
yCIIeBa€MOCTH IIPU MOMOIIU

Cp 10

CerMeHTHpOBaHUE: TIOHATHUE, CYIIIHOCTD,
KpUTEPUH, ITaIbl

IIpomexxyTounsrii Tect 10
Pacuernas pabora
CaMocTOosITeNbHOE H3yUeHHE
MaTepuaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielicHHeM Ha
JIEKIUH U C TECTaMU JUIs
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINY, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipyu HOMOIIN
LRS-cucremsl u Experience
API, ananu3 Texymei
YCIIEBAEMOCTH NP TTOMOIIH
BPC-peiitunra




Moayasb (pa3aen)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Monyns 2. IloBeneHue
noTpeduTenei

Cpll

®DaKTOpPHI BHEIIHETO BIUSHIS HA TIOBEICHUC
MOTPEeOUTENS

IIpomesxyTounstit Tect 11
CaMocCTOSITeNbHOE U3yUeHHE
MaTepuaoB dJIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience
API, ananus tekyuiei
yCIIEBAEMOCTH TP OMOLIN
BPC-peiitunra

Cp 12

dakTOopBl BHYTPEHHETO BIMSHHUS Ha OBECHHE
MOTpeOUTENS

[Ipomexyrounslii Tect 12
CaMOoCTOsITeIbHOE H3yUCHNE
MaTepuaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielicHHeM Ha
JIEKIUH U C TECTaMU JUIs
CaMOKOHTPOJIS IO KaXKI0H
JIEKIMH, aHAJIHU3 TTOBEICHHS
00yJaromuxcs Ipu IOMOIITH
LRS-cucremsl u Experience
API, ananu3 Texymei
YCIIeBa€MOCTH NPH ITOMOIIN
BPC-peiitunra




Moayasb (pa3aen)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp 13

MotuBanus notpebureneii peiaka B2C

IIpomexyTounslit TecT 13
CaMocCTOSITeNbHOE U3yUeHHE
MaTepuaoB dJIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha

JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience

API, ananus tekyuiei
yCIIEBAEMOCTH TP OMOLIN
BPC-peiitunra

Ip2

MoTuBanus 1e10BOr0 MOKyMnaTess

IIpomexxyTounsii Tect 14
IIpaxTudeckoe 3amanue 2

Cp 14

MoTuBanus 1e10BOr0 MOKynaTess

CaMocCTOSITeIbHOE H3yUeHHE
MaTepuaioB dJIEKTPOHHOTO
y4ueOHHUKa ¢ pa3ieeHueM Ha
JIEKLIMH U C TECTaMH ISt
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINY, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 tekyei
YCIIEBaEMOCTH P TTOMOIIH
BPC-peiitunra




Mopnyas (pa3neit)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp 15

Mopenu BOCIPHUATHS MapKETHHT OBOI
nHdopmanuu

IIpomexyTouHslii TecT 15
CaMocCTOSITeNbHOE U3yUeHHE
MaTepHaoB IEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience
API, ananus tekyuiei
yCIIeBa€MOCTH IIPU MOMOIIU
BPC-peiitunra

Cp 16

OXUIaHus ¥ IPEIIOYTECHHS KITHEHTOB
(POBOTO MOKOIECHUS

IIpomexxyTouHslii TecT 16
CaMocTosITeNbHOE H3yUeHHE
MaTepHaoB IEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHueM Ha

JIEKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience

API, ananu3 texyei
YCIIEBaEMOCTH P TTOMOIIH
BPC-peiitunra




Mopnyas (pa3neit)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp 17

OcHOBHBIE TEH/ICHIIUU U3MEHEHUS
MPEJIIOYTECHIA POCCHACKOTO MOTPEOUTENS

IIpomexxyTounslii Tect 17
CaMocCTOSITeNbHOE U3yUeHHE
MaTepHaoB IEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience
API, ananus tekyuiei
yCIIeBa€MOCTH IIPU MOMOIIU
BPC-peiitunra

Cp 18

Iporece npuobpeTeHus TOBapoB Ha priHke B2C

IIpomesxyTounslii TecT 18
CaMocTOsITeIbHOE H3yUeHHE
MaTepuaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha

JIEKIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipyu HOMOIIN
LRS-cucremsl u Experience

API, ananu3 Texymei
YCIIeBa€MOCTH NPH ITOMOIIN
BPC-peiitunra




Mopnyas (pa3neit)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp 19

OcobeHHOCTH BBIOOPA POYKTOB IIUTaHUS

IIpomexxyTounslii TecT 19
CaMocCTOSITeNbHOE U3yUeHHE
MaTepuaoB dJIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha

JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience

API, ananus tekyuiei
yCIIEBAEMOCTH TP OMOLIN
BPC-peiitunra

Cp 20

OcoGeHHOCTH BBIOOPa HENPOI0BOIBCTBEHHBIX

TOBApOB

IIpomexxyTounsii Tect 20
CaMocTOsITeIbHOE H3yUeHHE
MaTepuaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha

JIEKIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipyu HOMOIIN
LRS-cucremsl u Experience

API, ananu3 Texymei
YCIIeBa€MOCTH NPH ITOMOIIN
BPC-peiitunra




Moayasb (pa3aen)

Bun
y4eOHoM
padoTHhI

HaumeHoBaHHe TeM 3aHATHI
(yuedHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

®DopMBbI TEKYIIET0
KOHTPOJIs (HAUMEHOBaHNe
OLICHOYHOT'0 CPE/ICTBA)

Cp 21

Ipornecc npuobpeTeHus TOBapoB Ha priHke B2B

IIpomesxyTounslit TecT 21
CaMocCTOSITeNbHOE U3yUeHHE
MaTepuaoB dJIEKTPOHHOTO
y4eOHHKa C pa3JelICHHeM Ha
JEKIUH U ¢ TECTAMU VIS
CaMOKOHTPOJIS IO KaXKIOH
JIEKIIWH, aHAJIN3 TIOBEICHUS
00y9aroMmuxcs pu HOMOIIN
LRS-cucremsr u Experience
API, ananus tekyuiei
yCIIEBAEMOCTH TP OMOLIN
BPC-peiitunra

Cp 22

[ToBenenue norpeduTENEii B MHTEPHET-CPEE

IIpomexxyTouHsIi TecT 22
CaMocTOsITeIbHOE H3yUeHHE
MaTepuaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha

JIEKIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
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5. O0pa3oBaTebHbIE TEXHOJIOTHU

C uenbto GOpMUPOBAHUSA KOMIIETEHIIMM Yy CTYACHTOB B y4e€OHOM IIPOLECCE HCIOIb3YIOTCS
JTUCTAaHIIMOHHBIC 00pa30BaTEIbHBIC TEXHOJIOTUI

6. MeToanuyecKue YKa3aHUA 110 0OCBOCHHUIO JUCHUIIJIMHBI

Bun YIeOHBIX Opranu3zanus 1esaTeIbHOCTH CTYJEHTa
3aHATUU
Jleknus Hanucanusi KOHCIIEKTa JIGKIUA: KPaTKO, CXEMaTUYHO, MOCIIEI0BATEIBHO

(¢UKCHUpOBaTH  OCHOBHBIE  TOJIOKEHHS, BBIBOJBL,  (HOPMYIUPOBKH,
00001IeHNs; TIOMEYaTh Ba)KHBIC MBICIH, BBIICIATH KIIOYEBHIE CIIOBA,
TepMuHbl. [IpoBepka TEpMUHOB, MOHATUN C MOMOIIBIO SHUMKIIONEAUMH,
CJIOBapeil, CIPaBOYHMKOB C BBIIUCHIBAHUEM TOJIKOBAHUNW B TETPAlb.
O06o03HauuTh BONPOCHL, TEPMHUHBI, MaTepuaj, KOTOPBIH BBI3BIBAET
TPYAHOCTH, IOMETHTb W IOIBITaThCSI HAWTH OTBET B PEKOMEHIyeMOM
autepatype. Eciiu camocTosITenbHO HE yAaeTcs pa3o0parbes B MaTepHalle,
HEo0X0uMo c(HOpMyIUpOBaTH BOMPOC M 33JaTh MPEMOJABATEIIO HA
KOHCYJIbTAllMM, B 00111eM Gopyme Kypcea.

[IpakTnueckue PaboTa ¢ KOHCHEKTOM JEKIMH, MOArOTOBKA OTBETOB K KOHTPOJBHBIM
3aHATUA BOIIpOCaM, IPOCMOTP PEKOMEHIYEMOMN JINTEpaTypbl, paboTa C TEKCTOM
(yka3arb Tekc W3 HCTOYHHMKA U Ap.). [IpocnymmuBanue ayauo — u

BUJCO3aMMCEN 10 3aJaHHOM TeME, BBIIIOJIHEHUE 3a/laHul, IPOBEPSEMBIX
BPYYHYIO U aBTOMAaTHYECKH IIPOBEPSEMBIX 3aJaHUM JP.

[Tonroroska Kk | [Ipy mnoaroroBke K 3K3aMeHy HEOOXOJMMO OpHEHTUPOBAThCS Ha
9K3aMEHY KOHCIIEKTBbI JIEKL[MI, MaTepuan [0 TeMaM »3JIEKTPOHHOro y4yeOHHKa,
PEKOMEHAYEMYIO JINTEPATypy U JIp.

CAMOCTOSTEJIBHAA PABOTA

CamocrodarenbHas paboTa crnocoOCTBYeT (OPMHUPOBAHUIO aHATTUTHYECKOTO M TBOPYECKOTO
MBIIUIEHUS,  COBEPILIEHCTBYET  CIOCOOBI  OpraHM3alMu  JESTeNbHOCTH,  BOCIHUTHIBAET
LeJIeyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BaTEIbHOCTh B pad0Te CTYJCHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBepIIaTh HaYaTyIo padoTy.

CamocrosaTenbHOe HM3yYEHHE MaTepHajioB 3JIEKTPOHHOIO YUeOHMKAa C pa3/ieleHHeM Ha
JIEKLMU U C TECTAMU JJIsi CAMOKOHTPOJIS IO KayKJOW JIEKIIUH, aHAJIU3 NTOBEICHUS 00y4arouxcs mpu
nomomu LRS-cuctemsr n Experience API, ananu3 Texymiel ycrneBaemoctu npu nomomu bPC-
penTHHra

CamocrosaTenbHOe TECTHpOBaHHWE MO OaHKY TECTOBBIX 3a/laHUM, aHalu3 MOBEJIEHHS
tecTupytomuxcs npu nomour LRS-cuctembr u Experience API, xonTtposnbs cmens! [P-aapecos,
yJlaleHHas ayTeHTU(GUKaLKs TPU TTOMOILIHM PaCIIO3HABaHUS JIMII, AHAJIN3 TEKYILEH yCcIIeBaeMOCTH U
nomouu bPC-peittunra

CaMocCTOsTENbHOE BBINOJIHEHHE IPAKTUYECKUX 3aJaHul, KOHTpoib cMeHbl IP-anpecos,
aHaJIu3 TeKylen ycrneBaeMocT npu nomouiu bPC-pelitiara

Buowi camocmosmenvroti pabomsi cmyoenmoas:
MTOBTOPEHUE MPOHJICHHOTO YIeOHOT0 MaTepralia, YTeHUe PEKOMEHI0BAHHOM JINTEPATYPHI,

2. moAroToBKy K mpakTHueckuM 3aHstmam (JUII OYHOM U 3A0YHOM ®OPMBEI
OBYYEHUA);

3. paboTy ¢ PIEKTPOHHBIMH HCTOYHHKAMHU;

=



4. noarotoBKy K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuyeckoeo mamepuana orpenensercss padodeil yueOHOW MHpoOrpaMMoit
JTUCIUIUIMHBI, BKJIIOYEHHBIMH B HE€ KaJICHAAPHBIM IUJIAHOM H3YYEeHMs JUCUUIUIMHBI U TEepEeYHEM
JIMTCPATYpPhI; PCKOMCHAYCTC IPHU IIOATOTOBKE K 3aHATHUAM OBTOPUTH MaTCpUal MPCAMICCTBYIOMUX
TeM pabodero ydyeOHOro IJiaHa, a TaKXKe MaTepuall MPEAIIECTBYIOMIMX Y4YEOHBIX UCIUIUIMH,
KOTOPBIN CIYKHUT 0a30i H3ydyaeMoro pasjeiia JaHHOW JUCIUILIHHBL.

Ilpu noozcomoeéxe k npakmuueckomy 3auamuio HEOOXOIUMO U3YYUTh MaTepUANbl JICKIIUU,
PEKOMEHOBAHHYIO JIUTEPATYpy. MI3ydeHHBIN MaTeprall CiieAyeT NpOoaHaIu3upOBaTh B COOTBETCTBUU
C TUIAHOM 3aHSTHS, 3aTEM [IPOBEPUTH CTETIEHb YCBOCHUS COJIEPKaHUs BOIIPOCOB.

IIpu noozomosxe k sk3ameHy (3auemy) cleayeT pyKOBOJICTBOBATHCS MEPEYHEM BOIIPOCOB IS
MOJATOTOBKUA K UTOTOBOMY KOHTPOJIIO 1O Kypcy. IIpu 3ToM HE0OX0IUMO YSICHUTH CYyTh OCHOBHBIX
HOHATUH JUCHUITIINHBI.

CaMocrosTenbHast paboTa CTY/I€HTOB, IPEXKIE BCEro, 3aKJII0UATCS B U3yYEHUU JUTEPaATYPBhl,
JOTIONTHSIONIEH MaTepuall, M3jaraeMblii B JIEKIIMOHHOM dYacTH Kypca. HeoOxomumo oBnanetsb
HaBbIKaMU OMOIMOrpauueckoro moucka, B TOM 4YHcie B ceTeBbIX VHTepHET-pecypcax, HayuuThCs
COIIOCTABJIATH Pa3JIMYHBIC TOUKU 3PCHUA U ONPCACIIATH MCTOAbI I/ICCJIGILOBaHI/IfI.

[Ipenmonaraercs, 4YTO, MPOCIYIIaB JIEKIMIO, CTYACHT [JOJKEH O3HAKOMHUTHCA C
PEKOMEHI0BaHHOM JINTEPATypOil U3 OCHOBHOI'O CIIUCKA, 3aTEM 00PATUTCS K UCTOYHUKAM, YKa3aHHBIM
B Oubnuorpadmyeckux CnucKax H3yYEHHBIX KHUT, OCYIIECTBUT MOUCK M KPUTHYECKYIO OIEHKY
MaTepuaia Ha caiitax HTepHeT, cooepeT HeoOXoAUMYIO HH(OPMAIIHIO.

7. OneHoYHbBIE CPeACTBA

7.1. IlacopT OLIEHOYHBIX CPEACTB

Cemectp Kox koHTpOIMpYyeMoii KOMIIeTeHIM U HanMeHoBanue
(11 ee yacTu) OIIEHOYHOI0 CpPe/ICTBA

8 ITIK-3. CiocoOeH BhICTpanuBaTh Tecmosvie 3a0anus Nel-500
(UHAHCOBYIO MOJIEIb, COCTABIIATh Bonpocwi k 3auemy Nel-60
IIPOTHO3HYIO OTYETHOCTH U Ipaxmuueckoe 3adanue 1 (Pacuemnas
pacCYMTHIBATH TUIAHOBBIC 3HAUYCHUS paboma — 3a0anus, nposepsiemvle
KJIIOYEBBIX MTOKa3aTesel, OleHBaTh 8PVUHYIO)
3¢ PEeKTUBHOCTD MPOCKTA Ipaxmuuecxue 3a0anus 2, 3 (Keiic-
pa3pabaTbIBaTh MEpPbI 110 CHUKEHUIO 3a0aua— 3a0anue, nposepsemoe 8pYUHYIo)
BO3/ICHCTBUSI OCHOBHBIX (JaKTOPOB
pHCKa Ha pe3yJIbTaT, B TOM YHUCIIE C
MCTIOJIH30BAaHUEM COBPEMEHHBIX
MH(OPMAIIMOHHBIX TEXHOJIOTUI

7.2. TunoBblie 3alaHusl WM UHBIC MaTEepUualibl, H606X0}IHMbIe AJIA TEKYIEro KOHTPOJIsA

7.2.1. TecToBbIC 3aJaHUA

(HaumeHoB8aHUe OYEHOUHO20 CpedCcmaa)

Tunossie npuMepsl 3a1aHU
TecrupoBanue no Teme «MoTuBanusi norpeduresieit pbinka B2C»

MotuB npeacrasJisieT co00i:
HYX1Y;

MOTPEeOHOCTH;

3arnpoc;

ook
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BOCKJIMIIAHHE.
OaHUM U3 OCHOBHBIX METO/I0B HCCJIeIOBAHNSI MOTUBOB SIBJISIETCH METO/:
JKCIIEPUMEHTAIILHBIX OLIEHOK;

AKCTPAIOJISIIUY;

¢GbyHIaMEHTAIbHOTO SKCIIEPUMEHTA;

byHIaMEHTATFHOTO aHATTN3A.

B ocHOBe TeoprU MOTHBAIIUH JIEKHUT:

M3y4YeHUE MPUYHUH, CTATUYHOCTH OPTaHU3Ma;

BJIIMSTHUE BHEIIHUX (DAKTOPOB;

M3y4YeHUE MPUUHH, IPUBOASAIINX OPTaHU3M B COCTOSIHHE aKTUBHOCTH;

BJIMSTHUE BHYTPEHHUX (haKTOPOB.

OcHoBHOe 10J10:keHUue PYHIAMEHTAJbHOI0 AHAJIN3A [JIACHT, YTO:

0oJbIIast YaCTh MPUYKH, IPUBOIALINX K MPUHATHUIO PEIICHUH O MOKYIKE HEM3BECTHA CAMUM
MOKYHaTEJsIM;

0oJbIIas YacTh MPUYUH, MPUBOASIINX K MPUHITUIO PEUICHUH O MOKYIIKE M3BECTHA CAaMHUM
MOKYIaTEJsIM;

MEHBIIIas YaCTh MPUYHH, TPUBOIAIINX K IPUHITHIO PEHICHUN O MOKYIKE HEM3BECTHA CAMUM
MOKYTaTEJsIM;

MEHbIIIasi YaCTh MPUYHH, MPUBOAAIIUX K MPUHSATHIO PELICHUN O MOKYIKE U3BECTHA CAMHUM
MOKYIaTESIM.

Teopusi MOTHMBANUM H3y4YaeT MPUYMHbI, NPHUBOJSIIME OPraHU3M B COCTOSIHHE
AKTHBHOCTH, CJIeJ0BATEJIbHO, MOTUBALIMS:

CIocoOCTBYET MOOMIIM3AIHN SHEPTUU

TOPMO3HUT MOOMIIN3AIIUH SHEPTHU

CHI)KAaeT aKTUBHOCTD

YTHETAET COCTOSIHUE aKTUBHOTO TIOBEICHUS

1. I'e00, a Taxoke J. Jladp¢pu BIABUTAIOT UI€EI0 0 TOM, YTO 00IIIee COCTOSIHUE MOTHBAIIUM
MOKHO IPUPABHATH K:

COCTOSTHUIO TIOKOS;

JTUHAMUYECKOMY COCTOSIHHIO;

BO30YKICHHIO;

CTaTMYECKOMY COCTOSTHUIO.

K 6a30BbIM norpednocTsim MakKuiesiana oruec morpedHocru:

BJIACTH;

JOCTH>KECHHS;

B CTaTyce;

B YMEHUHU yOCKIATh.

HanpagJjieHusi MOTMBAIIMU MOKHO 00beIMHUTH B CJIeAyIOlHe IPYNIbI:

KoM$opT;

JTUCKOMQOPT;

YI0OBOJILCTBHUE;

HEey100CTBO.

I'. Mioppeii MCXOAUT M3 CHCTEMHOI0 NOAX0AAa W Mpeaiaraer KJaaccu(puuupoBaThb
NOTPeOHOCTH Ye10BeKa HA cilelyIolue KATeropum:

MEePBUYHBIE U BTOPUYHBIEC TOTPEOHOCTH;

MMO3UTHUBHBIC U HETATUBHBIC MMOTPEOHOCTH;

BBIpQ)KCHHBIC I HEBBIPAKEHHBIE MMOTPEOHOCTH;

BHEIIIHUE U BHYTPEHHHUE TTOTPEOHOCTH.

K npoueccyajbHbIM TEOPUAM MOTHBALMU OTHOCUTCSH:

Teopus AByX pakTopoB I'epudepra;

TEOpUs OXKUIAHUM;

teopust ERG Ansaepdepa;



d. Tteopus A.Macmoy.

Kparkoe onucanue u perjiaMeHT BBITIOJTHEHHS
1. CTy#eHT mpoXOUT TEeCTUPOBAHUE COTJIACHO IUIaHA-TpaduKa OCBOCHUS JUCIUILTUHBL.
2. Konmn4ecTBO MpaBUIBHBIX OTBETOB OI[CHUBACTCSI aBTOMATUYECKHU.
3. Pe3ynbTarhl TECTUPOBAHUS BBICTABIISIOTCS aBTOMATHYECKH.
Kpurepun oneHku:
TecroBble 3axanusa nmo Teme 1, 7, 17, 19, 20:
1 Gasut — Bee 3a/1aHUs IPOMEKYTOYHOTO TECTA BHIITOIHEHBI BEPHO.
TecroBble 3axanusa 2 — 6, 8 — 16, 18, 21 — 28:
2 Gajuta — Bce 3a/laHus POMEKYTOYHOTO TECTa BBITIOJIHEHBI BEPHO.
40 6a110B — BCE 3aJJaHUS UTOTOBOTO TECTA BHIMIOJIHEHBI BEPHO.

7.2.2 PacueTrHas padora
(HaumeHosanue OYEeHOUHO2O CPeOCmaa)

Pacuyernas padora no Teme «Teopusi norpeduTEIbCKOr0 BHIOOPa»

1. 3apanmue. [TocTpoiite Ha ABYX "epTexax rpaduku GyHKINHU CrIpoca Ha Yail 1 Ha Kode, i
Ka)KI0ro rpaduka BbIICIUTE LEIbli TeTPaAHbIN JUCT, T.K. YePTEK B JaIbHEUIIEM OyIeT CABUTATHCA,
U, KpOME TOTO, TIPY €T0 MOCTPOCHUU HY)KHA JIOCTATOYHAS TOYHOCTh. OTMEThTE TOYKM PaBHOBECHS
JUTSL KXKJI0TO M3 TOBapoB: Er, - st wast, Eix - ms xode.

Hcxoanbie nanuble. J[atoTcsi nmepBOHAYalIbHbBIC IICHBI ABYX TOBapoB - Yas u Kode. JlaHb
00BEMBI UX MPOJAXK, YKA3aHbl ypaBHEHUS CIpoca. 3aTeM JOXO/IbI MOTPeOuTeNel MOBBIIAIOTCS, YTO
NPUBOJUT K POCTY CIpOCa OJHOBPEMEHHO M Ha 4aif, M Ha Kode. YCTaHaBIMBAIOTCS HOBBIE, OoJiee
BbICOKHE IIeHbl. [lyTem ucronb3oBaHMs KpUBOM Oe3pa3inuuus W OTrpaHHuYEHUs MO OIJIKETY
OTIpEeNIeNAIOTCS HOBBIE 00BEMBI cripoca Ha TOBapbl. HO 3TO TOYKM KPaTKOCPOYHOTO PaBHOBECHSI.
YBenuuuBaeTcs Cpoc Ha Kode Mpyu HEM3MEHHBIX TeNephb 10X0Aax norpeduteneid. PocT uensl kode
BCJICJICTBHE TMOBBIIICHUS CIPOCa MPUBOJUT K BO3PACTAHUIO PACXOJ0B Ha KOde U, CIeI0BATEIbHO, K
cokpaieHuto norpediaeHus 4as. [leppoHadanbHble apaMeTpbl KOHBIOHKTYPBI PhIHKA: IIeHa OJHOMN
TOHHBI Yast [[y=6 NeHEeXHBIX eIUHUIT, KOJIMIECTBO MpoaaBaeMoro das -Qu=3 m.; 1ileHa 0JJHO! TOHHBI
Kode L]k = 10 neHeXHBIX eAMHUL, KOJINYECTBO IpoaaBaeMoro kodpe Ox= 2 m. (pa3nuuus B KayecTBe
U COPTHOCTM HE YUYUTHIBAIOTCS, IEHBI B3ATHl YCPEIHEHHBIMH). OTO DPaBHOBECHBIE IEHBI U
paBHOBECHOE KOJMUYeCcTBO ToBapoB. DyHKIMs crpoca Ha 4ail ompenensiercs: kak [[;,=18/Q;.; Ha
kode, 1{1x=20/ Qx

rne [];. - neHa cupoca Ha yaif;

Qv - KOTMYECTBO TOHH Yasl, 3allpalInBaeMoe MOTPEOUTEIIeM;
L]~ ueHa crpoca Ha Kode;

Qx - KOJTMYECTBO TOHH KO(e, 3armpanmBaeMoe oTpeOuTeIeM.

2. 3aganue. Onpenenure, Kakoil OyneT oObeM crpoca MPH TaKUX 1LI€HaxX, T.€. HACKOJIbKO
CABUHYTCS TpauKW crmpoca BIAOIb KpHUBOW mpeanokeHus. [locTpoiiTe B OTIENbHON cucTemMe
KOOPJAWHAT KPUBYIO Oe3pa3nuyusi, OTJIOKUB Ha ocu adbcuuce Qy, mo ocu opauHAT - Q..

Hcxonnbie nannbie. PriHOUHAs cuTyanusi u3MeHuIach. JJoxoasl moTpeduTenei Bo3pociu
(HampuMep, BCIEACTBUE POCTa 3apabOTHOW TUIATHI WJIM CHIDKEHHS HAJIOTOB), W JTO TPHUBENIO K
MOBBIIICHUIO CIIpOca Ha 00a HanuTKa. Eciiu ieHa octaeTcs mpexxHel, To OyAeT OurynaThCsi HeXBaTKa
qasi u KOCbe. Ho IMPOU3BOAUTEIISAM BBII'OAHO IMTOBBICUTH HE€HY, U OHU 3TO CACIIAIHN. Toraa HOBBIC TOYKH
pPaBHOBECHSI, COOTBETCTBYIOIIIME BO3POCIIEMY CIIPOCY, YCTAaHOBSTCS MU 00jiee BHICOKUX LIeHaX, T.€.
o0a rpaduka paBHOBECHS U CITpOCa CIBHHYTCS BIIPaBo U BBepX. Llena yas mogasutack 10 10 neH. e,
3a TOHHY, a lieHa Kode - 10 16 neH. ef. 3a TOHHY.

Jist pacdera oObeMa cripoca Ha HaOOp TOBapOB NPY U3BECTHHIX IIEHAX HCITOIB3YETCS armapar
KpuBbIX Oe3pazmuuus JIk. Xwukca. Ecnm Habop Omar cocToMT M3 JABYX TOBapoB, TO MpH
(UKCUPOBAHHOM JIOXO/I€ YBEITMYEHHUE TIOKYIIOK OJHOTO TOBapa HEM30€KHO BEIET K COKPAIICHHIO



noTpebaeHus apyroro. Kpussie 6e3paznnyus MOKa3bIBAIOT pa3Hbie KOMOMHAIIMY IBYX OJiar, Kakas
U3 KOTOpBIX 0O0JagaeT paBHOW TMOJE3HOCTBIO sl moTpeduteneil. To ecTh, ecnu MOKyHaTesH
NpUOOPETYT Yaii B KoJM4yecTBe X1 TOHH, TOTJa UX MOTPEOHOCTh B Kope cocTaBUT ¥Y1- TOHH; APYromMy
KOJIMYECTBY Yasi - X2 - COOTBETCTBYET HHOI 00beM crpoca Ha kode - ¥2. Ilpu sTom Habops X1¥1 n
X2Y2 UIMEIOT OJIMHAKOBYIO T0JI€3HOCTh. KprBast 6e3paznuuns 3agaercs Gpyukuueit Q, =15/ Q. ,

rae Q. - moTpedHOCTH B Hae,

Qx - moTpeGHOCTH B KOe.

KpuBast Oe3paznmuumsi oTpaxaer mnorpeOHocTH mokymarened. Ho ecTh orpanmveHus mo
OromKeTy: 00beM MOKYIOK 3aBUCUT OT JA0X0Ja Jito/iel. B Haiel 3aaue moTpeOUTeNnu BhIICISIOT U3
cBoux n1oxonoB 100 neH. ex. Ha mpuoOpeTeHue yasi 1 Kode B COBOKYITHOCTH.

IIpouenypa oneHnBaHuA:
1.IIpoBepuTh COOTBETCTBHE pelICHUs C(HOPMYIUPOBAHHOMY 33/IaHUIO.
2. IlpoBepuTh NpaBUIBLHOCTh pacyeTa (MAaTeMaTHUYECKU U JIOTHYECKH ).
3. OueHuTh 000CHOBAaHHOCTD MPEITI0KEHHOTO PEIICHUS.
4. O1eHUTh OPUTUHATIBLHOCTH MOJIX0/1a K PEIICHUIO 3a/1aHHSI.

Kpurepuu ouenku:
2 6ajula — CTYACHT cJieNajl BBIBOJIBI IO PE3y/IbTaTaM BBIIIOJIHEHUS IPAKTUYECKOT0 3a/laHus;
1 6anm — CTyAEHT MPaBWIBHO BBITIOIHUI MPAKTHYECKOE 33aHNUE;
0 6a1110B — CTYACHT BBIIIOJHWI IPAKTUYECKOE 3a/laHKie C OLIMOKaMUu;
-2 Oayya — CTy/IEHT He BBIMOJIHWI IPAKTUYECKOE 3a/IaHIe U HE CETall BBIBOJIBI.

7.2.3 Keiic-3a1aua

(HaumeHo8aHUe OYEeHOUHO20 cpedcmaa)

Keiic-3apauu no Teme « MoTuBauus 1eJ10BOr0 NOKyNnaTeas
3apanmue:
Onpenenuth MOTPEOHOCTH OTPEOUTENCH CUCTEM OYMCTKU CTOYHBIX TOPOJICKHUX BO/I.
[TocTpouTh CTPYKTYpY UX MOTPEOHOCTEH.

3. Ompenenuts poiiu, KOTOPBIE UTPAIOT OTACIHHBIC JTUIA B TPOIIECCE 3aKYITKH CHCTEMbI OUUCTKH

CTOYHBIX BOJ.
Curyanusa. Opranuzanus, 3aHUMAIONMAsACsa COBITOM CHUCTEM OYUCTKH CTOYHBIX TOPOICKUX

BOJ, CTOUMOCTb KOTOPBIX COCTaBJISI€T HECKOJIBKO MUJUIMOHOB JIOJIJIAPOB, HE CMOTJIA MPOJAATH CUCTEMY
HOBOrOo THma. OpraHuzanus MoTepriesia Heyaady, XOTS €€ CHCTeMbl JCIICBIE KOHKYPHUPYIOIINX
MapoK U OTBEYAIOT TEXHHUUYECKUM TpeOoBaHUsIM. J[0 HACTOSIIEr0 BpEMEHH OpraHU3aIisl HalpaBJisiia
CBOM MapKETHMHTOBBIC YCHJIHMS Ha TOPOJCKHE OTACNBI BOJOCHAOXKEHUS U (elepalibHble OpraHbI
BJIACTH, JICHCTBYIOIINE B PA3IMYHBIX PETHOHAX, CTPEMSCH JTOOUTHCS BKIIOYECHHS B O(QUIIHATbHBIE
CIIMCKHU TIPETEHJICHTOB Ha 3aKJIIOYEHUE KOHTpakTa. B xome Oecem co CayKallUMU TOPOJCKHX
XO034UCTB BBISICHUJIOCH, UTO HOBAsl CUCTEMA, MpeJiaraeMas yKa3aHHOM OpTraHM3aluel, 3HAUUTEIbHO
OTJINYAETCS OTHBIHE CYIIECTBYIONIUX cHUCTeM. MHXKeHephl M PYKOBOJIUTETU TOPOJCKHUX OTIEIOB
BOJIOCHAOKEHUS U KaHAIM3AIMH, a TaK)XKe WICHBI TOPOJICKOT0 COBETA MPOCTO HE OBLIM 3HAKOMBI C
pabounMM XapaKTepUCTUKAMU JaHHOUM cucTteMbl. Kpome Toro, MHKEHEPHI-KOHCYIHTAaHThI, KOTOPBIX
FOPOJACKHE BJIACTM HAHUMAIOT JJI TPOBEIAEHUS OIEHKH TEXHUYECKUX W KOHCTPYKTHUBHBIX
nmapamMeTpoB TMOJOOHBIX CHCTEM, IOJYYalOT 3a KOHCYJIbTAIlMM BO3HAarpaXJIeHHWe B pa3Mepe
ONPENIETIEHHOTO TMPOIEHTa OT CTOMMOCTHM TaKOW CHUCTEMbl W TMOTOMY HE HAaCTPOEHbl Ha
HCIIOJIF30BaHNE HOBOM CHUCTEMEI.
IIpouenypa oueHuBaHus:
[TpoBepuTh COOTBETCTBHE pelieHUsT CHOPMYITUPOBAHHBIM B KEHCe 3aTaHHSIM.
OreHUTh 000CHOBAHHOCTD MPEJIOKEHHOTO PEIICHUs, HAINYNE ATbTEePHATUBHBIX BAPUAHTOB.
OueHuTh OPUTrHHANIBHOCTH MOJXO0/a K PEIICHHUIO Keiica.
HanucaTs pekoMeHaamnmu mo pe3ylibTraTaM BBIIOJTHEHHON paOoThI.
BricTaBUTh pe3ybTaThl OIEHKH.

™=

arONE



Kpurtepun onenkmn:
2 banna:
® CTYJIEHT NPOSBUJI TBOPYECKHE CIIOCOOHOCTU B NMOHUMAHUH, U3JIOKEHUU U MPAKTHUYECKOM
MPUMEHEHUH Y4eOHO-ITPOrpaMMHOT0 MaTepHuaa;
® CTYJIEHT MPOJAEMOHCTPUPOBAJ HAaBBIKM CHCTEMHOTO aHalu3a OOIUX TEHACHUUNA U
KOHKPETHBIX CUTYallUi;
® CTYyAGHT Cjenal BBIBOJIBI IO pe3yjibTaTaM pEUIeHUs Keic-3aqaun U paspadorain
000CHOBaHHbIE PEKOMEHIAIINU;
1 6am:
® CTYICHT TPOJEMOHCTPUPOBAI HAaBBIKM CHCTEMHOrO aHaiu3a OOUmIMX TEHACHUUH U
KOHKPETHBIX CUTYalIHiA;
® CTYJEHT CJeJal BHIBOJBI 0 pe3yjibTaTaM pelleHus Kelc-3a1auu;
0 6amoB:
e pemiaeT MPAaKTUYECKHE BOMPOCHI C OOJIBIIMMU 3aTPYAHEHUSIMH, HE CHpABISIETCS C HUMH
CaMOCTOSITENILHO.
-1 6amn:
® CTYAEHT JONYCTWJ NPUHLUIIMAIbHBIE OLIMOKM B BBIIOJHEHUU HPEIyCMOTPEHHBIX
IIPOrpamMMoM 3aJaHu;
e He pa3paboTas peKOMEHIAINH 10 TPEOJI0JICHUIO MPOOIEMHBIX / HEraTUBHBIX 7.3.

7.3. OueHo4Hble cpeacTBa AJs NPOMEKYTOUYHOH ATTeCTAUMH MO WUTOraM OCBOEHHS
JUCIHHUILINHBI

7.3.1. Bonpochbl K IPOMeKYTOYHO aTTeCTALNH

Cewmectp 8
n/n Bomnpocsl k 3k3aMeHy
1. Teopun noTpedIeHNs Pa3IMIHBIX SKOHOMUYECKHUX IIKOJ
2. Paronann3m. OcoOeHHOCTH MOBEACHUSI KIMEHTOB
3. Muoroo6pasue yenoBedeckux norpedHocreil. CoBpeMeHHBbIE IOIX0/Ibl K KJIACCH(UKALINH
4, Monenu oBeieHUs TOTpeduTeNei
5. CoBpeMeHHbIE MeraTpeH ibl OBEICHHS ITOTpeOuTeNs
6. Tunonorus notpedureneit. COBpeMeHHBIE ITOIXOIBI
7. IToprper kinuenTa. Buyer Personas
8. CerMeHTHpPOBAHHUE: TIOHITHE, CYIIHOCTh
9. Kputepun cermeHnTanuu
10. | Kpurepuu cermenrauunu. Ilcuxorpapuueckuit
11. Kpurepuu cermenrarun. ConuanbHO-neMorpapudeckuit
12, Kputepnii cermentanuu. Oco0eHHOCTH MPHOOPETeHNs TOBapa
13. Oransl cerMEHTHPOBAHUS
14. @DaxTOpPhI BHEIIHETO BIMSHIS HA OBEACHUE MOTPeOUTeNs
15. @DaxTOpbl BHYTPEHHETO BIMSHUS HA TIOBEACHUE MMOTPeOUTENs
16. | MoruBanus norpedureneit B2C
17. MotuBarus notpeduteneii B2B
18. Moienu BOCIPHATHS] MAPKETHHTOBOY HH(POPMAITIHI
19. OXHJaHus ¥ IPEINOYTEHUS KIMEHTOB I (POBOTO MOKOJICHHS
20. | OcHOBHbIE TEHJICHIIMH U3MEHEHHsI IPEIIOUTEHUI POCCUHCKOr0 MOTpeOuTeNst
21, IIpornecc nproOpereHust ToBapoB Ha peiHKe B2C
22. | OcobeHHOCTH BBIOOPA MPOAYKTOB MUTAHUS
23. | OcobeHHOCTH BBIOOPA HENPOJOBOJIbCTBEHHBIX TOBAPOB
24, IIpornecc mproOpeTeHus ToBapoB Ha peiHke B2B
25. IToBenenne morpeduUTENeH B MHTEPHET-CPEIe




26. | KapTtupoBaHue IyTH KJIHEHTa, IOHATHE U CYIIHOCTb

27. | Mopnens nocrpoenust Customer Journey Map

28. HppanuoHansHOe OBEACHUE MOTpeOuTeNneit

29. | IloBenenue norpeduTesneil Mocie COBEPUICHUs! MOKYIKH
30. | OcHoBHble nonoxeHus 3akoHa «O 3aiure paB MoTpeduTeNneiin
31. Knaccudukarus notpedbnocreii mo I'. Mioppero

32. | Uepapxus notpebHocTeld mo A. Macioy

33. | Mojenb IenoYKu «CPEeCTBO — Pe3yIbTaT»

34. | Mojenb IeNOYKU «CPEICTBO — Pe3yiIbTaT»

35. | Teopus nenHocreit morpebaenus lllera-Hpiomena- I'pocca
36. | IloBeneHueckasi peaklysi Ha MO3ULIHOHUPOBAHNE

37. | IloBeneHueckasi peaklysi Ha MO3ULIHOHUPOBAHNE

38. Martpuna BoneueHHocTd Pyta, Koyna u benaunra

39. | ba3oBble mOTPeOHOCTH JETIOBOTO MOKYyNaTels

40. [ITkana nerHocreit M. Pokuga

41. | Teopwust noTpeOUTEIHCKOrO BHIOOPA

42. | OCHOBHBIE ITOHSTHSI TEOPUH NOTPEOUTEIHCKOTO OBEACHHS
43. | Knaccudukauus norpednocreit k. Keitnca

44. ba3oBble U MPOHU3BOIHBIE TOTPEOHOCTH

45. Marpuua norpedHoctert Xamana — [Ipaxanana

46. Kapa FOnr. Yetslpe ncuxoTHIIa YenoBeKa

47. [IsTp_ TUNOB KJIMEHTOB. [IcMX0IOrHYeCcKuid aCIIeKT

48. | Knaccudukanust DISC Yunpsima Maprcona

49. CoruanbHbIe TUTIBI KIUEHTOB

50. CornuanbHbIe TUTIBI KIUEHTOB.

51. TuIbI KJIMEHTOB B MPOJIaykax

52. | Tunsl MHTEPHET-KJINEHTOB

53. | Kiaccuduxkanus BUIoB onpoca

54. CocTaBjieHHe aHKEeThI JIJIsl OIpoca

55. [Ipoueaypa ompoca

56. CocTaBjieHHe aHKEeThI JIJIs OIpoca

57. MapKeTHUHIOBbIE UCCIIEJOBAHMS: IIOHATUE U CYLHOCTb
58. | Llenu MapKEeTHHIOBBIX UCCIIEOBaHUN

59. | Kiaccudukanusi MapKeTHHTOBBIX HCCIIEI0BaHUH

60. | MeToabl MapKETHHTOBBIX MCCIIEIOBAHUM

7.3.2. Kputepuu 4 HOPMbI OLEHKH

dopma
NPOBECHUSA
Cemectp . Kpurtepun u HOpMBI OLIEHKHU
MPOMEKYTOYHOU
arrecranpmumn
8 Dk3ameH (1o «OTIUYHOY 80-100 6amioB
HaKONIUTEIIbHOMY «XOPOIIIOY 60-79 GamioB
pEUTHHTY) «Y/IOBJIETBOPUTEILHOY 40-59 6amioB
«HEYAOBIETBOPUTEITHHO» 0-39 6amioB




8. YuebHo-MeToaMUYecKoe M HHPOPMALMOHHOE 0O0eceYeHUe TUCIHHILINHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Tun (yueOHuk, yueoHOe

Kosmn4yecTBO B HAY4YHOH

Ne nocooue, y4eOHO- I'on
ABTOpBI, COCTABUTEH 3ar;iiaBue (3aroJi0BOK) oudamortexe /
n/n MeTOIN4YeCcKoe mocodue, | M3TaAHUS
HanmenoBanue O6C
NMPaKTHUKYM, JIP.)
1 | Ilox obm. pex. O. H. [ToBenenne norpeduTENEH yu4eOHUK 2020 Pexxum nocryna:
PomanenkoBoit https://znanium.com/catalo
g/product/1047745 (nara
obpamenus: 13.10.2021)
2 | MemuksH O. M. [ToBenenne norpedureneit yIeOHUK 2020 Pexxum mocryma:
https://znanium.com/catalo
g/product/1093455 (nara
obpamienus: 13.10.2021)
3 | Haymos B. H. [ToBenenne norpeduTENEH y4eOHHK 2020 Pexwum nocryna:
https://znanium.com/catalo
a/product/1014653 (nara
obpamenus: 13.10.2021)
4 | dybpoBun U. A.: [ToBenenue norpedureneit yueOHoe rmocobue 2020 Pexxum nocrymna:

https://znanium.com/catalo

a/product/1093183 (nara
oOpamenusi: 13.10.2021)

8.2. JlonosinuTebHAS JIUTEpPATypa



https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1093183

Tun (yuyeOHMK, yueOHOe

KonuyecTBo B HayyHOH

Ne nocooue, yueoHo- I'on
w/n ABTOpBI, COCTABUTEIHN 3arsaaBue (3aroJioBoK) MeTomIecKoe mocobHe, | W3anns oudamoreke /
HanmenoBanune O6C
NPAaKTHKYM, Ap.)
DKOHOMHUYECKast ICHXOJIOTHSI: Pexwum nocryna:
MICUXOJIOTHYECKHUE ACTIEKThI TOBEACHHUS https://www.iprbookshop.ru
1 | Hocpmanosa O. C. norpeouTenci B 2019 /80372.html (maTta
obpamenus: 13.10.2021)
Hparanuyk JI. C. IToBenenue norpedureneit yuebHoe rocodue 2018 Pexxum noctyna:
https://znanium.com/catalo
2 a/product/94926 (nara
oOpatenus: 13.10.2021)
Tkauenko E.A, 3axapoBa JloBHCH, KIIUEHT, OOJIBIION 1 2019 Pexxum mocryma:
KA. MaJICHBKHUH : ocoOue Il HHTePHET- https://znanium.com/read?
3 MapKEeTOJIOTOB 1d=346713 (nara
obpamienuns: 13.10.2021)
ITon o0, pen. Pexum nocryna:
4 Cxkopoborarsix n.n., MapKeTHHT: CO3/IaHHE U JIOHECEHHUE VaeGHnK 2020 https://znanium.com/read?i

Cunopuyka P.P., AHnpeesa
C.H..

l'IOTpC6PIT€J'IBCKOI>i OCHHOCTHU

d=350431(nara
obpamenus: 13.10.2021)



https://www.iprbookshop.ru/80372.html
https://www.iprbookshop.ru/80372.html
https://znanium.com/catalog/product/94926
https://znanium.com/catalog/product/94926
https://znanium.com/read?id=346713
https://znanium.com/read?id=346713
https://znanium.com/read?id=350431
https://znanium.com/read?id=350431

8.3. Ilepeuens npodeccuoHANBbHBIX 023 JaHHBIX U MH(OPMANUOHHBIX CHPABOYHBIX
cUcTeM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
Il [ Dnexrponnslii pecypc] caift -Peskum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmanpHeIi cait. — Pexxum mpoctyma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiit. - Peskum pocryma: http://ndce.edu.ru;

. YHuBepcuTeTCKas HHPOpMaImoHHas cucreMa «Poccusi»: pecypchl U CEpBUCHI IS

IKOHOMHYECKHX M COIMAIbHBIX HCCIIENOBAHU, Y4eOHBIX MPOrpaMM M TOCYIapCTBEHHOTO
yIpaBJeHus [ IEeKTpOHHBIN pecypc]: caitt. — Pexxum gocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bornpocsl 5kKoHOMUKHY // [ DIIEKTPOHHBIN pecypc]: caiiT. - Pexxum qoctyna:
http://www.vopreco.ru.

. Scopus[Dnekrponnslii pecypc] : pedeparuBHas 6a3za ganHbix. — Netherlands:
Elsevier, 2004— . — Pexxwum fgocTyma : scopus.com. — 3ari. ¢ 3kpaHa. — SI3. pyc., aHri.

. Elibrary[ OnexTpoHHbIil pecypc] : HayyHas 3JeKTpoHHas Ombnuoreka. — MockBa :
HOB, 2000- . — Pesxxum moctymna : elibrary.ru. — 3ari. ¢ axpana. — f3. pyc., anri.

8.4. IlepeueHb NporpaMMHOro odecrevdeHust

Ne Hanmenopanue IO PexBu3UTHI Aorosopa
n/n (naTa, HOMep, CPOK /1eliCTBHUS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- beccpouHO
2 Office Standart Jorosop Ne 690 ot 19.05.2015r., cpox
JeUCTBUS - O6eCCpoyHO;
Horosop Ne 727 ot 20.07.2016r., cpok aencTBus
- beccpouHO

8.5. Onncanue MaTepuaIbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB JJIsl IPOBEACHHUSA

N/ | NPaKTHYeCKHUX U JJa00paTOPHBIX 3aHATHIA,
MOMEILIEeHUH JJI51 CAMOCTOATENbHOMI

padoThl o0yyarommxcs (HoMep ayAUTOPUN)

Ilepeuenb 0CHOBHOTO 000pPYAOBAHMSA

Aynuropust BeOKOH(pepeHIuii. OKpaH TeNeBU3NOHHBIN, ITUPMBI, IPOKEKTOP HA
YuebHas ayauTopus AJAS TPOBEACHUS 3aHATHH | IITaTHBE. CTOJ MPENOAABATENbCKUI, CTYNbS
JIEKIMOHHOTO  THUMa. YdueOHas ayauropwst US| IpenojaBaTelbckue., TpaHCIapaHT-NepeTskKa,
MIPOBEJICHUS 3aHATHI CEMHHApCKOro TUMa. YdeOHasl | CHCTEMHBIN OJIOK .

1 ayouropuss AN KypCOBOTO  IMPOEKTUPOBAHMUS
(BBITIOJTHEHUSI KypCOBBIX padoT). YueOHast ayauTopus
JUIL TPOBEJEHMUSA TPYIIOBBIX M WHIUBUAYAIBHBIX
KOHCYNbTali Y4eOHast ayIuTOpHS AJS MPOBEACHUS
3aHATUH TEKYLEro KOHTPOJIS U IPOMEKYTOYHOH
arrecrammu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJA00pPaTOPHii, MACTEPCKUX U
Ap. 00BEKTOB /1JIsl IPOBe/IeHUsI
NPAKTHYECKUX U JIA00PATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
paboThl o0yvaommxcs (HoMep ayJAUTOPUN)

Ilepeyenb 0CHOBHOTO 000pPYyAOBaHMS

Aynuropust BeOKOH(pEepeHIH.

YueOHas ayauTopus IS TPOBEHCHUS  3aHATHI
JEKIUOHHOTO  THMa. Y4eOHas  ayguTopus  Aus
MIPOBEACHUS 3aHATHI CEeMHHAPCKOTO THMA. YueOHas
ayauTopuss  [UIi  KypCOBOTO  HPOEKTHPOBAHMSA
(BBIIOTTHEHUST KYPCOBBIX paboT). YdeOHas ayauTopus
IUIT TIPOBEICHUS TPYNIOBBIX W WHAWBUIYalbHBIX
KOHCYJIbTAlMHd YueOHast ayAuTopusl IJisl NPOBEACHUS
3aHATHH TEKyLIEro KOHTPOJS U IPOMEXYTOYHOH
arrecrarmu. (YJIK-810)

DKpaH TEJICBU3UOHHBIH, MIUPMa, TIPOKEKTOP HA
IITATUBE. CTOJN  MPENOJAABATENbCKUM, CTYyI
MPEMo/IaBaTeNbCKUil, TpaHCIapaHT-MEPETKKA,
CHCTEMHBIH OJIOK.

KommnbroTepHsIii KJIacc. ITomemenue JUISL
CaMOCTOSATENbHOM paboThl. YueOHas ayAuTopus Ijs
MPOBEJCHUS 3aHATUH CEMHHApCKOro TUra. YyeOHas
ayauTopusi  [UIi  KypCOBOTO  HPOEKTHPOBAHMS
(BBIIOTTHEHHUST KYPCOBBIX paboT). YueOHast ayauTopus
JUIL TIPOBEICHUS TPYNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJNbTalMi. YueOHast ayquTOpHs JUIS HPOBEACHUS
3aHATHH TEKyNIETO KOHTPOIS M HPOMEXYTOYHOH
arrecranuu. (I'-401)




