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1. Ileaib 0cBOEHUA TUCHUILIHHBI

Ilens OCBOEHHMS IHUCUUIUIMHBEI — (QOPMUpOBAHWE 3HAHHH B OOJIACTH  YHpPABICHUS
nporeccaMy, CTPYKTYphl JOKYMEHTAllMM MO TMpOLeccaM, HaBBIKOB MOJICIHMPOBAHUS OH3HEC-
IPOLIECCOB, 3HAHWH O B3aUMOJACHCTBHUU IPOIIECCOB W pACIpElCICHUN MOTHOMOYHNII, HABBIKOB
yrpasyieHus 3()(HEeKTHBHOCTHIO IPOIIECCOB.

2. Mecto nucuuminabl B ctpykrype OIIOITI BO

JIMCUMIUIMHBl M TPAaKTUKM, HAa OCBOEHMM KOTOpPBbIX Oaszupyercs JAaHHas AMCLUIUIMHA!
MuKpo3KOHOMHUKA, DKOHOMHYECKas CTAaTUCTHKA, OKOHOMHUKAa M YIIPaBICHHE OPIraHU3ALMIMHU,
Vnopasinenue wuHBecTHLMAMH, Opranusanus nOpou3BoACTBa, (CTpaTerM4ecKU MEHEKMEHT,
MeToabl 1 HHCTPYMEHTHI O€pEXKIIMBOTO MPOU3BOACTBA

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITINHBI HGOGXOI[I/IMO KakK

IpeAIIECTBYIOIEE: YIIPaBJICHUE JIOTUCTUYECKMMHU IIpolieccaMu, PermoHanbHass SKOHOMMKA,
[IpennurioMHast mpakTHKA.

3. Iliianupyembie pe3yJibTaThl 00y4YeHUs1

®opmupyeMbie U HNuagukaropbl
KOHTPOJINpyeMble JOCTHKEHUS Ilnannpyemble pe3y/ibTaThl
KOMIIeTeHIINH KOMIIeTeHIN i o0yueHust

(K01 1 HAMMEHOBAHUE)

(K01 1 HAMMEHOBAHUE)

OIIK-2 - Criocoben
OCYILECTBIISATH COOP,
00paboTKy 1 aHATH3
JTAHHBIX, HEOOXOIMMBIX
JUTSL PELICHUS
MOCTaBIEHHBIX
yIpaBJIEHYECKHUX 3314, C
UCIIOJIb30BaHUEM
COBPEMEHHOT0
WHCTPYMEHTAPUS U
MHTEIIEKTYaTbHBIX
MH(OPMaLMOHHO-
AHATUTUYECKUX CUCTEM

OIIK 2.04 — cnocoben
pelaTh MOCTaBJICHHBIC
yIIpaBJIEHYECKHE 331a4H Ha
OCHOBE OCYILECTBIICHUS
cbopa, 00paboTKH U
aHaJIM3a JaHHBIX C
WCTIOJIh30BaHUEM
COBPEMEHHOTO
MHCTpYMEHTapus 1
WHTEIUICKTYaJIbHBIX
UH(pOpPMAaIMOHHO-
AHATTUTHYECKUX CHCTEM

3HaTh: MOPSAOK cOopa, 00pabOTKH |

aHalM3a JaHHBIX JUISl TPUHATHUSA
YIPaBJICHUYECKUX pELICHUN B OM3HEC-
mpoueccax

YmeTs: ONPEACIISIThH JTAHHbBIE
HEO0OXOTUMBIE JUTSt peuieHus
MTOCTaBJIEHHBIX YIPaBJICHUECKUX
3a1a4

BrameTs: HaBbIKaMH OCYIIIECTBICHUS
cbopa, 00pabOTKH 1 aHANIM3a JAHHBIX
C MPUMEHEHUEM COBPEMEHHOTO
UHCTPYMEHTAPUS U
HUHTEJUIEKTYaIbHBIX
UH(POPMAIIMOHHO-aHATTUTHIECKUX
CHCTEM




4. CTpyKTYypa M coJepKaHue TUCHUILIMHBI

®opMbI TEKYLIETO

Bun . KOHTPOJIA
Monayasb (pa3agena) | y4eOHOM HanMeHOBaH{Ie TeM sartTim Cemectp Obm.em, banabl | UHTepakTuB, 4.| (HAMMEHOBaHUE
(yueOHOIi padoThI) q,
padoTbI OLICHOYHOI'0
cpeacrsa)
Monyis 1. Jlex 1 [Tonsarue «npoueccy. Knaccupukarms 4 2 - - -
[TpouieccHbIi MPOLIECCOB opranu3anuu. TpeboBaHus K
MOAXOM K OpraHMu3aI1H NPOLIECCHOTO YIIPABIICHUS.
YIIPaBICHUIO Pa3paboTka mpoiieccHoi Moenu
OpraHu3anueu OpraHu3anuu
Cp CamocrosiTenpHas padbora 4 20 4 TecToBBIE BOMPOCHI
3IEKTPOHHOTO
yueOHUKa
Jlek 2 MoaenupoBaHue MPOIECCOB C 4 - -
ucnosnb3zoBanuem merogosoruu IDEFO.
Ornpenenenre B3auMOJEHCTBUS U
coriacoBaHus mpoueccos. Pa3paboTka
CHUCTEMBI MOoKa3aTenel mpoueccoB. TUIIbI
OpPTaHU3AIMOHHBIX CTPYKTYP U MOJIXOJIbI K
UX BBIOOPY
Ip MogenupoBaHue MPOIECCOB € 4 2 2 VYuebHbIe 3a1aHUs
MpUMEHEHHUEM OJIOK-CXeM BPYUYHYIO
Cp CamocrositensHas paboTta 4 20 4 TecToBBIE BOTIPOCHI

QJICKTPOHHOT'O

snralRxrrxxen




®opMbI TEKYLIETO

Bun . KOHTPOJIA
Monayasb (pa3agen) | y4eOHOM HanMeHOBaH{Ie TeM sartTim Cemectp Obm.em, banabl | UHTEpakTuB, 4.| (HAMMEHOBaHUE
(yueoOHOii padoThI) q,
padoThI OLICHOYHOI'0
cpeacrsa)
Jlek 3 4 - _
OTBETCTBEHHOCTD, MIOJTHOMOYHS,
B3aWMOJICHCTBHE BIIAJICIBIEB IPOILECCOB.
Co3nanve MH()OPMAITMOHHOW CHCTEMBI 11O
coopy u aHanmuzy wuHpOpMaALMH O
¢yHKIIMOHMpOoBaHUM  mpouecca.  CBs3b
nporecca ¢ (UHAHCOBBIMH ITOKa3aTEIIIMU
JeSITeTbHOCTH OpraHu3aIIH.
JlenieHTpanu3anus yrpaBieHUs
IIp [TokazaTenu 3ppeKTHBHOCTH MpoIecca 4 2 2 - YueOHbIC 3a1aHUs
BPYYHYIO
2
Cp CamocrosrenbHas pabora 4 20 29 - -IIpomexxyTOUHBIN
TECT
Cp CamocrosiTenbHas paboTa 4 20 4 TecToBbIE BOPOCHI
AJIEKTPOHHOTO
yueOHUKa
Jlex. 4 Opranuzanus GUHAHCUPOBAHUS 4 2 -

(6romxeTupoBanus) mpouecca. CTpykTypa
JIOKYMEHTAIUH TI0 TIPOIIECCy.
JlokyMeHTHpOBaHWE TIPOIIEAYp MpoIiiecca.
Pa3zpaboTtka mozenu 3amuceit mo mporeccy.
Pa3paboTka periamenTa mporecca.
Orenka cTabUIbHOCTH
(GYHKIIMOHUPOBAHHUS ITPOLIECCOB




®opMbI TEKYLIETO

Bun . KOHTPOJIA
Monayasb (pa3agen) | y4eOHOM HanMeHOBaH{Ie TeM sartTim Cemectp Obm.em, banabl | UHTEpakTuB, 4.| (HAMMEHOBaHUE
(yueoOHOii padoThI) q,
padoThI OLICHOYHOI'0
cpeacrsa)
Cp CamocrosiTenbHas paboTa 4 20 6 TecToBbIE BOIIPOCHI
3IEKTPOHHOTO
yueOHHKa
CucTeMHBIH aHaIU3 AEITEILHOCTH U 4 - - -
Jlek 5 orpanndeHus. Peann3zanms nukina
yCTpaHEHUS] CUCTEMHBIX OTPaHHYCHUH.
Opranusanus ayauTa npoiecca. ITamsl
pa3BUTHUSA yIIpaBJICHUs. Y POBEHb 3pEIOCTH
MPOLECCOB. YNPABIECHNUE U3MEHEHUAMU
OpPraHU3aIMOHHON CTPYKTYPHI
Cp CamocrositenbHas paboTa 4 30 6 - -TecToBbIe BOIPOCHI
AIEKTPOHHOTO
yueOHUKa
ITIpomexxyTouHas ITA 4 0,35 - - -
aTTecTaIus
Amnkera A 4 3
Kountpoib K 4 35,65 40 Hrorosoe
TECTUPOBAHUE
Hroro:| 144 -




5. O0pa3oBaTebHbIE TEXHOJIOTHU

C nenpio hopMHUpOBaHHS KOMIETCHIMH y CTYACHTOB B y4eOHOM IPOIECCE MCIOIb3YeTCs
TEXHOJIOTHS JUCTAHIIMOHHOTO O0yUYEHUS.

6. MeToanyeckne YKa3aHHUs 110 OCBOCHHUIO 1M CUMILIHHBI

Bun yaeOHbIX | Opranuzanus AesTeIbHOCTH CTYACHTA
3aHSITHU
Jlexuusa Hanucanus koHCIIEKTa JIEKUMI: KPAaTKO, CXEMATUYHO, MOCIIEI0BATEIBLHO

(buKcUpoBaTh  OCHOBHBIE  TOJIOXKEHUS, BBIBOJBI, (OPMYIHUPOBKH,
00001IeHNs; TTOMeYaTh Ba)KHbIE MBICIIH, BBIIEISATh KIIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBepKa TEPMUHOB, MOHATHI C IOMOIIBI IHUMKIOIEANH,
CJIOBAapel, CIPABOYHUKOB C BBIIMCHIBAHUEM TOJIKOBAHUW B TETPA/b.
O0603HauUTh BONPOCHL, TEPMHHBI, MaTepuan, KOTOPBIH BbI3BIBACT
TPYAHOCTH, MOMETUTh M TONBITATHCS HAWTH OTBET B PEKOMEHIYEMOM
mutepatrype. Ecnmm camocrosTenbHO He yhaercs pa3oOparbcs B
Matepuane, HeooxoauMo chopMyIHMpOBaTH  BOMPOC W 3aJaTh
MPEIOIaBaTEN0 Ha KOHCYJIbTAllMH, HA IPAKTUYECKOM 3aHSATUH.

[IpakTueckue PaboTa ¢ KOHCIEKTOM JIEKIIMH, TMOJITOTOBKAa OTBETOB K KOHTPOJBbHBIM
3aHATHUA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIHUTepaTrypbl, paboTa ¢ TEKCTOM
(yka3zaTb TEKC W3 HCTOYHMKAa u 1p.). [lpocinymmBanue ayamo — u
BHICO3aIKCEN 110 3aJITaHHON TeMe, pellleHue, Keic-3aaad 1 ap.

[TonroroBka K | [Ipu moaroroBke k 3a4eTy HEOOXOAUMO OPHUEHTUPOBATHCS HA KOHCIIEKTHI
3a4ery JEKIUH, PEKOMEHIyEMYIO JIUTEpaTypy U Ap.

7. OneHo4yHbIe CpeacTBa

7.1. ITaciopT O1lIeHOYHBIX CPEACTB

Cemectp Koa koHTpO/IMpYyeMoii KOMIIETEH U HanmeHnoBanue
(WM ee 4acTH) OLICHOYHOI'0 CPEACTBA
4 OIIK-2 - Crioco0eH oCyIIecTBIATh Tecmosvie 3a0anus Nel-500
cbop, 00paboTKy 1 aHAJN3 JaHHBIX, Bonpocwi k 3auemy Nel-40
HEOOXOUMBIX JJISl pELICHUS Yuebnvie 3a0anus nposepsiemvie
MIOCTABJICHHBIX YIIPABJICHUYECKUX epyunyroNel
3a/1a4, ¢ UCIOJIb30BaHUEM Yuebnvie 3a0anus nposepsiemvie
COBPEMEHHOI0 UHCTPYMEHTApUs U epyunyroNe2
MHTEJJIEKTYyaJIbHBIX HHPOPMAIIUOHHO-
AHAINTUYECKUX CUCTEM

7.2. TunoBbIie 3a/laHud WM UHBIC MaTEepUalibl, HEOﬁXOJ]I/[Mble AJIA TEKYIIET0 KOHTPOJIsA

7.2.1. TecroBble 3a1aHUs

(HaumeHoB8aHUe OYEHOUHO20 CpedCcmaa)

Tunossie npuMepsl 3a1aHU

1. Yto U3 nmepevncIeHHOT0 OTHOCHTCS K 00bEKTY yIpaBJIeHHs?
O Baageaen mpoiecca;



O  pykoBoauTenb, KOJUICTHAIBHBI OpPraH WM KOMHTET, OCYIICCTBIISIONIMI YIIPaBICHIECKOE
BO3JICHCTBHE;

M ornmenpHas JMYHOCTH WM TpYIa, KOTOpas MOKET OBITh OOBEIMHEHA B KakKoe-TH0O
CTPYKTYpPHOE HO/Ipa3ieeHUe U Ha KOTOPYIO OKa3hIBAETCS YIIPABIEHUYECKOE BO3IEHCTBHE;

M cucrema, 1esSTENEHOCTEKOTOPOMPETIAMEHTHPYETCAYTPABIIOIICHCHCTEMON;

M mnpomecc;

2. UTo U3 nepevyucJIeHHOr0 OTHOCUTCS K Cy0ObeKTYy ylpaBjeHus?

M Baagenen mpouecca;

M pykoBoauTE b, KOJIETHAJbHBIM OpPraH WM KOMHTET, OCYHIECTBIISIONIMN YIIPABICHIECKOE
BO3JICHICTBHE;

O OTAeNbHasl JUYHOCTh WM TpYINa, KOTOpas MOXeT ObIThb OO0bEeIUHEHAa B Kakoe-Ir0o
CTPYKTYPHOE ITOAPA3JIEICHUE U HAa KOTOPYIO OKa3bIBACTCs YIIPABIECHYECKOE BO3ICHCTBUE;

O  cucrema, AeATeIbHOCTBKOTOPOHPETIIAMEHTUPYETCYIIPABIISIOIICHCUCTEMOI;

O mponecc;

3. @opMyIHPOBKa, PACKPHIBAIOLIAsI COJdepPKaHHe TePMHHA «Ipolecca» B (puiaocopckom
HUMKJIoNean4eckom ciaoBape (U.T. ®dposioBoii):

® : mporiecc — 3TO 3aKOHOMEPHOCTH, MOCJIEA0BATEIbHOC M3MECHCHUE SIBJICHUS, €0 Mepexoi B
Ipyroe siBJIeHHE —: 3HaueHUEe (PU3MUECKON BEIMYMHBI, KOTOPOE MOXET MPUHUMATh JH000e

3HAYEHHUE;

O —: TMPOLECC-3TO COBOKYMHOCTh B3aMMOCBSI3aHHBIX M  B3aUMOJCHCTBYIOUIMX BHUJOB
JeSITeTbHOCTH, TIPE0OPA3YIOMINX BXOIBI B BEIXOIBI;

O —: MPOLECC-3TO COBOKYIHOCTh B3aMMOCBSI3AHHBIX PECYPCOB U JEATEIBbHOCTH, KOTOpPBIE
peoOpa3yroT BXO/ IPOLECCa B COOTBETCTBYIOIIMI €ro BHIXO/;

O —! Mpolecc-3TO Jr00as OpraHU30BaHHAS JI€ATEIbHOCTh, CIUIAHWPOBAHHAs TE€HEPUPOBATH

MPEBAPUTEIILHO YCTAHOBIICHHBIM JIJIS OINPEACIICHHOTO IOJB30BATENsl BBIXOJ, OOCCIICYUTH
IIPH 3TOM HEOOXOAMMBIM BXOJ MpoIiecca.

4. ®opMyJTHPOBKA, PACKPBIBAKOIIAS CO/lepPKaHNe TePMUHA «npouecca» B ctangapre UCO
cepuu 9000:94:

O - MPOIECC — 3TO 3aKOHOMEPHOCTD, MOCJIEI0BATEIbHOE U3MEHEHHUE SIBJICHUS, €r0 MEepexo]l B
Ipyroe siBIeHHE —: 3HaueHue (PU3MUECKON BEIMUYMHBI, KOTOPOE MOXET MPUHUMATh JIH000e

3HAuEHUE;

® —  mpomecc-3>TO  COBOKYIMHOCTH  B3aWMOCBSI3aHHBIX W B3aUMOJICHCTBYIOIIMX  BHJIOB
NeSITeIbHOCTH, TPE0OPa3yIOLIMX BXO/IbI B BBIXO/IBI;

O —! IPOLECC-3TO COBOKYIHOCTh B3aMMOCBSI3aHHBIX PECYPCOB M JEATEIBHOCTH, KOTOpBIE
peoOpa3yroT BXO/ MPOIecca B COOTBETCTBYIOIIMI €ro BBIXO/;

O —: Tpolecc-3TO Jrbas OpraHU30BaHHAs JEATENbHOCTh, CIJITAHUPOBAaHHAs TE€HEpUPOBATh

npeaBapuTCILHO yCTaHOBHeHHBIﬁ AJI4 OMPECACIICHHOI'O ITOJB30BATCIIA BBIXO/, 00eCIIeYnTh
IIpu 3TOM HCO6XOHHMLIﬁ BXOJ IIporecca.

5. ®opMyJIMpOBKaA, pacKpbiBaOIas coJdep:KaHHe TePMHHA «Ipouecca» B yueOHMKe IO/
penaxkuueit O.I1. I'imynkuna «BceoOiee ynpaBieHne Ka4ecTBOM

O : IpOLECC — 3TO 3aKOHOMEPHOCTH, IOCIIEI0BATEIIBHOE U3MCHEHHE SIBJICHMS, €r0 IEepeXo]] B
Jpyroe sBICHHE —: 3HaueHHE (PU3MUECKOW BEIMUYMHBI, KOTOPOE MOXKET NMPUHHUMATh JII000e
3HAYCHHUE;

O —! TIPOLECC-3TO COBOKYIHOCTb B3aMMOCBS3aHHBIX M  B3aUMOJCHCTBYIOLIUX  BHUIOB
JeATeTLHOCTH, MPEe0OPa3yIOMIMX BXOIbI B BBIXO/IBI;

® — mporecc-3T0O COBOKYIHOCTh B3aMMOCBSI3aHHBIX PECYpCOB M JIESTEIBHOCTH, KOTOPBIE
peoOpa3yroT BXOA MIPoLecca B COOTBETCTBYIOLIMM €ro BBIXO/;



O —! Mpolecc-3TO Jr00asi OpraHU30BaHHASA JIE€ATENbHOCTh, CIUIAHWPOBAHHAs TE€HEPUPOBATH
MPEeIBAPUTEILHO YCTAHOBIICHHBIM NJIsi OMPEACIIEHHOTO TOJIh30BATENsl BBIXOJ, O0ECIEUUTh
IIPU TOM HEOOXOJIMMBII BXOJ1 ITpoIecca.

6. CooTHecute (opMYyJTHPOBKY, PACKPBHIBAIIYI0 COJep:KaHHe TEePMHUHA «Ipoleccay H
HCTOYHHUK JIUTEPATYPHI, COAEPKAIIUMH JaHHYIO GOPMYTUPOBKY

<> MPOLIECC-3TO COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aUMOJCHCTBYIONINX BHUIOB ACSITEILHOCTH,
npeoOpa3yroux BX0 bl B BRIXObI--- cTanaapT MCO cepun 9000:94;

<> poLecc- 3TO ACSITENbHOCTb, HAIllPaBJIICHHAs Ha JOCTHKEHHE YCTAaHOBIIEHHOW ILIeNu, KOTopas
UMEET KOJMYECTBEHHOC ¥ KAayeCTBEHHOE BBIpaXKEGHUE pe3ynbrara---crangapt MCO
9000:2000. «CnoBapb TEPMHUHOB U OIIPEICICHUI»;

<>TpoLecc- 3TO  COBOKYMHOCTh  3JEMEHTOB: BXOJOB (MaTepuan wid UHpopMaius,
npeoOpazyemMbie MPOILIECCOM JIJisi CO3aHUS BBIXOJOB) U PE3YJILTATOB Mporecca (MPOAyKIIHS,
Opak, otxon, wuHpoOpManMs O TMpolecce) --- OpuTaHckuii craHgapt BS6143:1992.
«PyKOBOACTBO 10 SKOHOMHKE Ka4eCTBaY;

7. CooTHecute (opMyJTHPOBKY, PACKPBHIBAIIYI0 COJep:KaHHe TEPMHUHA «Ipoleccay H
HCTOYHHUK JIUTEPATyPhbl, COAePKALINH JaHHYIO (GOpMYITHPOBKY

<> IPOLECC-3TO  COBOKYIHOCTb B3aHMMOCBSI3aHHBIX PECYPCOB M JESITEIBHOCTH, KOTOpPbIE
npeoOpas3yroT BXOJ Mpollecca B COOTBETCTBYIOIIMM €ro BBIXOJ--- YUeOHUK O] pelakiueit
O.IL. I'nynxuna «Bceob1iiee yrpaBieHne KaueCTBOMY;

<> MpOLECC — 3TO 3aKOHOMEPHOCTb, MOCJIENI0BAaTEIbHOE HM3MEHEHUE SIBICHUS, €r0 IEPeXo]l B
Ipyroe siBIeHHE —: 3HaueHue (U3MUECKON BEIMUYMHBI, KOTOPOE MOXET MPUHHUMAThH JH000e
3HaYeHHe--- QrtocoPckuii sHIMKIonenueckuii cnosaps (U.T. @pomnosoii);

<> [IPOLIECC — ATO IPYIIA POJCTBEHHBIX 3a/1a4, KOTOPbIE OMUCHIBAIOT, KaK CO3/1aTh MPOAYKT WU
yCIIYTy, 4YTOOBI YAOBIETBOPUTH MOTpeOUTENsA--- yuyeOHUK moa penakuuert astopoB C.
Jxopmx, A. Baiimepckupx «Bceobiee yrpaBieHHEe KaueCTBOMY;

8. CootHecuTe (OPMYJIMPOBKY, PACKPHIBAIIYI0 CO/ep:KaHHE TEPMHHA «Ipolecca» H
HCTOYHUK JIUTEPATYPbI, COAEPKALUNA JTaHHYIO (POPMYJIHPOBKY

<> TIPOLECC-3TO  COBOKYIHOCTH  B3aUMOCBSA3aHHBIX PECYPCOB M JEATEIBHOCTH, KOTOpBIE
npeoOpa3yroT BXOJ MPOIEcca B COOTBETCTBYIOIINI €ro BBIXOJ--- YU€OHHUK TMOJ pelaKiueit
O.IL. I'nynaxuna «BceoOb1iee ynpaBieHue KaueCTBOM»;

<> TPOLECC — 3TO 3aKOHOMEPHOCTh, IOCIIEOBATEIbHOEC M3MEHEHUE SBICHUSA, €r0 IEepexol B
Jpyroe siBJeHHE —: 3HaueHue (PU3MUECKON BEIMUYMHBI, KOTOPOE MOXET MPUHHUMAThH JH000€
3HaYeHue--- puiocopckuil snmKnoneauueckuit cnosaps (M.T. dporosoii);

<> Tmpolecc-3To  Jr00as  OpraHu3oBaHHAs JIEATENIBHOCTh, CIUIAHUPOBAHHAs T'€HEPUPOBATh
MpEIBAPUTENLHO YCTAHOBJIEHHBIM ISl ONpEAENIEHHOTO IOJb30BaTeNsl BBIXOJ, 00eclneyuTh
OpU 3TOM HEOOXOOUMBIM BXOJA Impolrecca--- y4deOHuUK moj penakuued B.A.Jlanmmayc
«Bceobmee kauectBo (TQM) B pOCCHICKUX KOMITAHUSAX»

9. CootHecuTe (OPMYJIHPOBKY, PACKPLIBAIOIIYI0 CO/lep:KaHHEe TEPMHMHA «Ipouecca» M
HCTOYHMK JIUTEPATYPbl, COAEPKALIMHI JAHHYIO (GOpMYJIHPOBKY

<> Tpolecc- ATO  COBOKYMHOCTh — 3JEMEHTOB: BXOJOB (MaTepuan WM uHGpOpManus,
npeoOpasyemMble IPOLECCOM Ul CO3/IaHUsl BBIXOJIOB) M PE3yJbTaToOB Ipoliecca (MpOoayKLus,
Opak, otxon, wuHpOpMaNMs O TMporecce) --- OpuTtanckuii craHgapt BS6143:1992.
«PyKOBOACTBO 110 S5KOHOMHKE Ka4ueCTBaY;;

<> IIPOLIECC — ITO TPYIIA POJICTBEHHBIX 3a/1a4, KOTOPBIE ONUCHIBAIOT, KaK CO34aTh MPOAYKT WU
ycayry, 4roObl YIOBIETBOPUTH MOTpeOUTENs--- y4eOHMK Moja penakuueil asropoB C.
Jxopnx, A. Balimepckupx «Bceobiiee ynpaBieHHe KaueCTBOMY;



<>Tmporecc-3To  tobasi  OpraHW30BaHHAs JIEATEIbHOCTh, CIUIAHUPOBAaHHAST TE€HEPUPOBATH
MPEeIBAPUTEILHO YCTAHOBIICHHBIM [JISI OMPEAENEHHOTO IONb30BATENsl BBIXOJ, O0OECIECYUTHh
pyd ATOM HEoOXOAMMBIA BXOJ IIpolecca--- ydeOHMK Tmoa penakmuedn B.A.Jlanmumyc
«Bceobmee kauectBo (TQM) B pocCHNCKUX KOMIIaHUSIX»

10. W3 kakux nepevyncjIeHHbIX KOMIIOHEHTOB COCTOMT CTPYKTYpPHAasi cxemMa mnpouecca?
M neATeNBHOCTD IO YIIPABJICHHIO TPOIIECCOM;
O mnocnenoBaTenbHOCTh B3aUMOICHCTBUS (DYHKIIMOHAIBHBIX YaCTCH B M3/ICIINY;
M nesTenbHOCTD MO MPEOOPA3OBAHUIO BXOIOB B BHIXOJIBL;
O waumeHnoBanwue, 0003HaUYeHUE, QYHKIIMS, OJOK HaYaI0-KOHEII;
M BXOBI ¥ BBIXOJIBI TPOIIECCA,;
M pecypcsl mpotiecca, B TOM dicie GOpMaTM30BaHHYIO TEXHOJIOTUIO €r0 BBIMOJIHEHUS;

Kpurepun onenkmn:

4 Oanna BBICTABISIOTCS CTYAEHTY IPU OTBETAaX HA TECTOBBIE BOIIPOCHI IEKTPOHHOIO
yueOHHUKa [0 KaXKJI0M TeMe.

7.2.2. IlpakTHYecKoe 3aaHHe
«IIpoBenenue kiaaccuPUKAIUN MPOLECCOB OPraHU3AIUM)

1. 3ananme:

1. Homyuuts y mpenopaBaTelss BapHaHT. 3aJaHbl HCXOJHBIE JA@HHbBIC, COJAEpIKaIlue
Ha3BaHHE MPEANPUATHS C YKa3aHUEM 00JIacTH ACITEIbHOCTH, BUIA TPONU3BOIUMON MTPOAYKIIUH HITH
YCIYT U T.JI.

2. OnpenenuTts U MEPEUYUCTUTh B BHJIE CIHCKA OM3HEC-TIPOLIECCHI, OCHOBHBIE IPOLIECCHI;
BCIIOMOTaTeIbHbIE MPOLIECCHI M MTPOLECCHI YIPABICHHUS.

3. CocTtaButhb 00IIYI0 MOJIETh OU3HEC-TIPOILIECCOB OPTaHU3allMU B BUJC PUCYHKa Ha | jHcTe
dbopmara A4.

4. OpopMHUTH OTUET B IEUATHOM BH/IE.

Kpurepuu onenkmn:
3a4YTeHO - CTYACHT BBIIIOJIHUII 33/1aHUE TTOJIHOCTBIO WIIM C HE3HAYUTEIbHBIMU OIIMOKaMU;
He 3auteHo — cTyeHT 3a7aHue He BbIMOTHUII

«ITocTpoenne IDEF0-moaeu npouecca»

2. 3ananue:

Yacts 1

1. BeiOpath oJlMH U3 MPOIECCOB, OMUCAHHBIX B MpaKTU4YecKoi padore Nel, u ommcarthb ero ¢
ucnoinbszoBanueM merogosaoruu IDEFO:

1.1 Omnpenenuth HCXOAHBIE NaHHBIe, HeoOXxomumble i mnocTpoeHus IDEF0-monenu
npoiiecca (BXOMbI, BBIXOJBI, pecypchl U ympasieHue). [loctpouts «HyneBoi» ypoeHb IDEFO-
MOJIEJIU TIpoliecca.

1.2 TloctpouTts «mepBbiit» ypoBeHb IDEF 0 - momenu mporiecca (IpoBeCTH JEKOMITO3HITHIO
«HYJIEBOTO» YPOBHS).

Yacts 2

1.3 Tloctpouts «BTOpOI» ypoBeHb IDEF 0 - monmenu mporecca (IpOBECTH JAEKOMITO3UIIUIO
OJTHOTO M3 TIPOIIECCOB «IIepBOr0» ypoBHA). ODOpMUTE OTUET

2. ObopMHUTB OTUET B TIEUATHOM BHJIE.

Kpurepun onenkmn:
3aureHo - CTYACHT BBIIIOJIHUII 3aaHHEC IMOJTHOCTHIO NI C HE3HAYUTCIIbHBIMU OI_HI/I6KaMI/I;



He 3aureno — CTYACHT 3aJaHNEC HC BBIITOJIHHUII

7.3.1. Bonnpochl K IPOMEKYTOYHON aTTecTAlu

Cemectp_4__
0 Bompocs! k 3agety
n/n

1. Omnpenenenne OM3HEC-TIPOIIECCa U €T0 CTPYKTYPHBIX DJIEMEHTOB

2. Bunb1 6u3Hec-1mpoieccoB

3. Llenu, 3anaun, GYHKIMU U IPHUHLIUIBI IPOLIECCHOTO YITPABICHHSL.

4. Postb ¥ 3HaYCHHE MPOIIECCHOTO MOAX0/IA B YIIPABJICHUHU.

5. JlexoMno3unus OU3HEC-IpoIeccOB KAK 0OBEKTOB YIIPABICHHUSI.

6. CoBmenieHre TPOIECCHON U (PYHKIMOHATIBHON CUCTEM YIIPABIICHHUSL.

7. TexHuka BblICTICHHUS OM3HEC-TIPOIIECCOB B OPraHU3alluu

8. Oco0eHHOCTH MEHEDKMEHTa OM3HEC-TTPOIECCOB: HHKUHUPHHT ¥ PEHHKHHUPHHT

9. PacnipeneneHne GyHKIUN MKy MPOLIECCAMHU.

L0. IIpouecc ynpaBieHus: OpraHu3alyei 1 cucrema rnokasaresiei.

L1. Pecypchl poliecca 1 ero periaMeHTHPOBaHHUE.

L2. CornacoBaHue BXOJIOB U BBIXOJIOB MEX]1y IPOLIECCAMU

L3. CyIIHOCTh pPEMHKXUHUPUHTA U €r0 BUJbI

L4. AHaJIN3 CYNIECTBYIOIIEH MOIeNT OU3HECa U €ro MPOIECCOB.

LS. Cozpmanne mojienu Oyayiiero OM3Heca 1 ero mpoIeccoB.

16. Mojenu GU3HEC-TIPOIIECCOB M BBIOOP METO0JOTHH MOJICTUPOBAHHMS.

L7. DKCIEPTHOE MOJICITHUPOBAHNE OU3HEC-TIPOIIECCOB.

L8. MoenupoBaHre OM3HEC-TIPOIIECCOB HA OCHOBE MPEIICACHTOB.

19. OO0BEKTHOE MOJICIMPOBAHNE OM3HEC-TIPOIIECCOB.

20. DYHKIMOHAIBHOE MOJICIUPOBAHNE OU3HEC-TIPOIIECCOB

P1. Nudopmanmonnoe MoieaupoBane OU3HEC-TIPOLIECCOB

p2. Opra"n3aluoHHOE MOJIETUPOBaHNE OM3HEC-TIPOIIECCOB

P3. HHdopMalnoHHbIE TEXHOJOTHH B MOJICIMPOBAHUH OM3HEC-TTPOLIECCOB.

P4, PernamenTanus Ou3HEC-MPOIECCOB MPH MOMOIIH 11a0JI0HA.

P5. CrpykTrypa mabjioHa perjaMeHTa BhIIOJHEHHUs] OU3HeC-TIpoliecca.

26. PernamenTanust 6usHec-poneccos no IDEF.

07, Opranu3zaiys HHXKUHUPUHTOBBIX KOMITAaHUH.

°8. TpeboBaHMs K OpraHU3alMK MPOLIECCHOTO yIpaBieHus, npuseaeHHsle B cranaapre ['OCT
P MCO 9001

29. Tpeb6osanus cranpapra 'OCT P MCO 9001k mporeccam

30. Pa3paboTka nmporeccHoi MOIeNT OpTraHu3aIiH

31. MoienrpoBaH#e MPOIECCOB ¢ ucmonib3oBanueM metogonoruu IDEFQ

32. OnpezneneHne B3auMOJICHCTBUS U COTJIACOBAHMsI ITPOLIECCOB

33. PazpaboTka cumcTemMbl TMOKazaTeneidl  mporeccoB  (MOKa3aTeNH  Pe3yJIbTaTHBHOCTH,
nokazarea 3¢ (EeKTUBHOCTH, MoKazaTea  MPOU3BOAUTENILHOCTH, KITIOYEBbIE
OTIEPAIIOHHBIE TTOKA3aTeIN )

34. ITokxazarenu pe3yJbTaTUBHOCTH ITPOLIECCOB

35. ITokazaTenu 3pheKTHBHOCTH MPOIECCOB

36. ITokxazareny Npou3BOAUTEIBHOCTH MPOLIECCOB

37. KiroueBble onepanroHHbIe TOKa3aTe! MPOIIECCOB

38. Merto MoienupoBaHus mpoieccos: 0yok-cxema (Block-Diagram)

39. Meron MozenupoBanus npoueccos:Inarpamma nocnenosarensHoctr (FlowChart)

10. Meron MonenupoBanus nporeccoB: CereBoit rpaduk (ActivityNetworkDiagram)




7.3.2. Kputepuu 1 HOPpMbI OLlEHKH

dopma
NpoBe/eHUs
Cemectp . Kputepun u HOpMBI OLIEHKH
NPOMEeKyTOYHOI
arTecTalnuu
3a4eT Crynenr Habpan 40 wu Oomee
«3a4TEHO» 0aJuIoB MO  HAKOMHUTEIHbHOMY
pEUTHHTY
Crynent Habpan 39 u wMeHee
«HE 3aUTEHO» 0aJuIOB MO0  HAKOMHUTEIBHOMY
pEUTHHTY




8. YuebHo-MeToaMUYecKoe M HH(POPMALMOHHOE 0O0ecieuyeHue TUCIHILIMHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Ne
n/n

ABTOpr, CoCTaBUTEC/IN

3arsiiaBue (3aroJji0BoK)

Tun (yueOHUK, ydeOHOE
nocodoue, yueoHo-
MeToauYecKoe mocooue,
NPAKTHKYM, JP.)

Ton m3panus

KoauyecTBO B
HAY4YHOMH
oudamnorTexe /
HaunmenoBanue 9bC

JxoHn, Jl>xecTon

Yrpasiienue OU3HeC-IIpoIeccamMu:
MPAKTUYECKOE PYKOBOJICTBO IO YCIICITHOM
pealn3anuu MPoeKTOB

2019

http://www.iprbooks
hop.ru/86792.html

(mara oOparmieHus:
10.03.2020)

Jlsunay, 1O. B.

Teopus MpoLECCHOrO YIIpaBIeHUs

MoHoTrpadus

2019

https://new.znanium.
com/catalog/product/
1023242 (nata
oOparieHus:
10.03.2020)

3onoryxuHa, E. b.

MOI[CJ'II/IpOBaHI/Ie 6I/I3HCC'HpOLIeCCOB

YuebHoe mocodue

2017

https://new.znanium.

com/catalog/product/
767202 (nata
oOparieHus:
10.03.2020)

8.2. lonotHuTEIBHAS JIATEPATYPa

n/n

ABTOpBI, COCTABHUTE/IH

3arsiiaBue (3aroJi0BoK)

Tun (yueOHHMK, ydeOHOE
nocodoue, yueoOHo-
MeTOAUYECKOe mocodue,
NPaKTHKYM, JAP.)

Tox m3nanus

KoanuecTBO B
HAY4YHOI
oudamoreke /
HaunmMmenoBanue
9BC

IIarenkwmii, B. E

VipasieHue OU3Hec-poreccaMu

yuebHoe nocobue

2017

http://www.iprbo
okshop.ru/78539.
html (nara




Tun (yueOHuK, yueOHOe

KoJsinmuecTBO B

HAY4YHOM
Ne nocooue, yuedHo-
ABTOPBI, COCTABUTEJIH 3ar;iiaBue (3aroJji0BoK) I'ox u3panus oudamoTexe /
n/n MeToAnYecKoe mocooue,
HpaKTHKYM, Ap.) HaumenoBanmue
P yM, Ap. 3EC
oOparieHus:

10.03.2020)




8.3. Ilepeuens npodeccuoHANBHBIX 0a3 TaHHBIX U MH(OPMAIMOHHBIX CHPABOYHBIX
cUcTeM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
Il [ Dnexrponnslii pecypc] caift -Peskum mocryma: http://ecsocman.hse.ru;

. ®denepanpHas Ciyx0a TOCYJApPCTBEHHOM CTAaTUCTUKH [DJIEKTPOHHBIM pecypc:
ounmanpHeIi cait. — Pexxum mpoctyma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiit. - Peskum pocryma: http://ndce.edu.ru;

. YHuBepcuTeTCKas HHPOpMaImoHHas cucreMa «Poccusi»: pecypchl U CEpBUCHI IS

SKOHOMHMYECKUX U COLMAJIbHBIX MCCIEA0BaHUN, Y4YeOHBIX HpOrpaMM M TOCYAapCTBEHHOTO
yIpaBJeHus [ IEeKTpOHHBIN pecypc]: caitt. — Pexxum gocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bompocbl 3KOHOMUKH» // [DIEeKTpoHHBIM pecypc]: caldt. - Pexum
noctyna: http://www.vopreco.ru.

8.4. IlepeueHb NporpaMMHOro odecrevdeHust

Ne Hanmenopanue IO PexBu3nThI A0rosopa
n/n (naTa, HOMep, CPOK JAelCTBHS)
1 Windows Horosop Ne 690 ot 19.05.2015r., cpok neiicTBus -
6eccpodHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok meiicTBus -
6eccpoyHo;
Horosop Ne 727 ot 20.07.2016r., cpok aeiictBus -
OeccpodHo

8.5. Onucanue MaTepuaIbLHO-TeXHHUYECKOH 0a3bl, HEOOXOAUMOM JJIsl OCYLIEeCTBJICHUSA
00pa3oBaTeILHOIO MPOIEcca MO JUCUMILIHHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX

Ka0MHETOB, 1a0opaTopuii, MACTEPCKUX U

Ne ApP. 00bEKTOB ISl IPOBEACHUS

/I | NPaKTHYeCKHUX U JJa00PaTOPHBIX 3aHATHIA,
NMOMELIECHHU VISl CAMOCTOATEILHOMN

padoThbl o0y4yarommxcs (HoMep ayAUTOPUH)

IlepeyeHb 0CHOBHOTO 000PYA0BAHMA

Aynuropus BeOkoH(pepeHIMH. YueOHas ayauTopus | DKpaH TEICBU3HOHHBIH, IMPMBI, IPOKEKTOP HA
JUIS TIPOBEJICHMS 3aHATHH JIEKIMOHHOTO THITA. YUeOHas | mTaTWBe. CTOJ IPENoJaBaTelbCKUH, CTYIbs
ayAMTOpHS AJISl TPOBEIEHMS 3aHATHH CEMHHApCKOTO | MperojaBaTeNbCKHe., 1 paHCIapaHT-TIepeTsHKKa,
THna.  Y4eOHas  ayAuTopust AN KypPCOBOTO | CHCTEMHBIH OJIOK.

1 MPOEKTUPOBAaHUS (BBIIOJHEHUS KYPCOBBIX pPaboT).
YueOHast ayAuTOpHs UIS MPOBEACHUS TPYIIOBBIX U
WHANBUAYQIBHBIX KOHCYNbTaNUN YueOHas ayauTOpHs
JUIA TIPOBEACHUS 3aHATHH TEKyNIero KOHTPOJIA U
npoMexxyrouHoit arrecrarmu. (YJIK-807)

Aynuropus BeOkoH(pepeHUMH. YueOHas aynuTopus | DKpaH TEJIEBH3MOHHBIH, MIMPMa, MPOXKEKTOP Ha
JUISL TIPOBEJICHUS 3aHATHUH JIGKIMOHHOTO THITA. YueOHast | mTaTUBE. CTOJ  IPENoJaBaTeNbCKUH,  CTYJ
ayJAMTOpHsSl JIsl TIPOBEJICHHS 3aHATHH CEMHUHAPCKOTO | MPEroJaBaTeNbCKUM, TpaHCIapaHT-IepeTsHKKa,
Tuma.  YueOHas  aymuTopusi  JUIL  KYPCOBOTO | CUCTEMHBIN OJIOK.

2 MPOEKTHPOBAaHUS (BBIOJHEHHS KYPCOBBIX pPaboT).
VYueOHast ayquTOpHs JJisl MPOBEISHUS TPYIIOBBIX H
WH/IMBHYalIbHBIX KOHCYJIbTAlMH Y4eOHas ayauTopHs
JUISL TIPOBEJICHMsl 3aHATUH TEKYIIEro KOHTPOJS |
npomexyroynoi arrecrauuu. (YJIK-810)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4eOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB /1J1s IPOBe/IeHUsl
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJIsl CAMOCTOATEILHOMI
padoThbl o0yuaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb 0CHOBHOTO 000pYy/A0BaHMA

KommnbroTepHsiii KJ1acc. [Momemenue U1t
CaMOCTOSTENIFHOW paboThL. YueOHas aymuTOpHs I
MIPOBEICHUS 3aHATHH CEMHHAPCKOTO THMA. YueOHas
aygMTOpHs Ui KypPCOBOTO  HIPOEKTHPOBAHMS
(BBITIOTTHEHUST KYPCOBBIX paboT). YueOHas aymIuTOpHs
UL TIPOBEICHUS TPYNIOBBIX M WHAWBUIYaIbHBIX
KOHCYJIbTallui. YueOHas ayAnTopus Ui NMPOBEICHHS
3aHSATHH TEKYLIEro KOHTPOJS M HPOMEXYTOYHOH
arrecrarmu (I'-401)

Cron yuenndeckuii, cryin, I[1IK ¢ BeIxog0M B ceTh
HHTECPHET




