MUHUCTEPCTBO HAYKHU U BBICILIET'O OBPA3BOBAHU ST POCCUMICKOI ®EJIEPAIINHN
benepanbHOE TOCYIaPCTBEHHOE OO KETHOE 00pa30oBaTeIbHOE YUPEKICHUE
BhICIIET0 00pa30BaHUs
«TONBATTUHCKUMI TOCYIapCTBEHHBIN YHUBEPCUTET»

b1.B./1B.01.03

(unoexc OoucyuniuHot)

PABOYAA ITPOI'PAMMA JUCHUIIJINHBI

Ynpasienue npoaaxkaMu

(Haumenosanue OUCYUNIUHBL)

10 HAITPABJICHUIO MTOJATOTOBKH
38.03.02 MenemHKMEHT

HaIpaBICHHOCTH (TIPodHIIbH)
[IpeanprHUMATETHCTBO

®opma o0ydeHUs: 3a09HAs
I'ox mabopa: 2021
O6mmas TpynoemMkocTth: 9 3E

Pacnpe)le.ﬂe}me aC0B JUCHHUIIMHBI 110 KypcaM

Kypc 3
®opma KOHTPOJIA | DK3aMEH Hroro

Bun 3ansaruit
Jlexuuu
JlaboparopHble
[TpakTHueckue 6 6
PykoBoJICTBO: KypcoBble padoTsI (mipoektsi) / PI'P
[TpomMexxyTouHast aTTecTanus 0,35 0,35
KonraktHas paboTa 6,35 6,35
CamocrosTenpHas padoTta 309 309
Kontpounb 8,65 8,65
Hroro 324 324




Pabouyto mporpamMmy cocTaBuiI(H):
JIOLIEHT, JTOLIEHT, KaH[. 3KoH. HayK CspuoBa O.M.

(0omicnocmu, yuenoe 36anue, cmenens, Pamunus M.0.)

(Oondicnocmy, yueroe 36anue, cmenenv, Pamunusa 1.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

X OtcyTcTBYET

Peniensent

(0omicnocmu, yuenoe 36anue, cmenens, Pamunus M.0.)

PaGouas mporpamma AucUMILTUHBL cocTaBiieHa Ha ocHoBaHuU OI'OC BO u yyeOHoro mana
HarpaBieHus nmoarotoBku 38.03.02 MenexkMeHT

Cpok neiicTBus padoueii mporpaMMepl AMCHHUIIHHBI 10 «31» aBrycra 2025 1.

YTBEPXIEHO

Ha 3aceganuu JAcrapTaMCHTa IPCANPUHHUMATCIILCTBA

(mpotoxoun 3acenanus Ne 1 ot «28» 08 2020 r.).




1. Ileaib 0cBOEHUA TUCHUILIHHBI

[lens ocBOCHUS TUCIUIUIMHBI — (GOPMHUPOBAHKE Y CTYICHTOB 0a30BBIX 3HAHUM I10 TIPEIMETY,
M3y4EeHUE OCHOBHBIX MOHSTHUHM, TMOJIXOJ0B K ONTHMH3ALMU YIPABICHUS MpPOAaKaMH s
obecrieueHnst CBOCeBPEMEHHOTO, PUTMUYHOTO ¥ SKOHOMHYHOT'O PAa3BUTHS OpraHU3AIIHH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

I[I/ICI_II/IHJII/IHBI U TIPAaKTUKH, HAa OCBOCHHU KOTOPBIX 6a31/1pyeTc;1 JaHHasg JUCHMIIIIMHA:
Kommekc MAapKETHHIa, TexHoorus Pa3BUTHA OusHeca.

HI/ICHI/IHHI/IHBI " IpaKTHUKH, ]I KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,I[I/IMO Kak

MpeIIIecTBYIONEe: YTpaBlIeHUE 3aKylKamMu, YIpaBlIeHHE OW3HEC-TporeccaMu, YIIpaBJICHHE
MIPOEKTAMHU.

3. Ilinanupyembie pe3yJibTaThbl 00y4YeHUs

dDopmupyeMbIe U Nuaukaropsl
KOHTPOJIMpYyeMble JAOCTUKEHUS IInanupyemble pe3yJibTaThl
KOMIETEeHI[UH KOMIIeTeHIU o0y4yeHHs
(Ko ¥ HAMMEHOBAHUE) (K01 M1 HANMEHOBAHUE)
I1K-2 Cmocob6en | I1K-2.05. CriocobHOCTE 3HaTh: METO/Ibl IPUHSITHUS
IPHHAMATb BIIAJIETh METOJIaMHU peleHui B yIpaBIeHUN
yTpaBieHueckHe pemerns | IPHHATHS pelieHui B POEKTaAMU
HA OCHOBE PaspaGOTAHHBIX yIPaBICHUH MPOCKTAMH. YMeTs: HCTIONL30BATE METO/IbI
NPUHSTUS PEIICHUH B YIIPaBJICHUU

CIICHapUeB  peaau3aluu N
IIPOCKTA B 3aBUCUMOCTH OT BnageTs: MeToIaMy IPUHATHS
Pa3IuiHBIX ycnoBui peleHui B yIIpaBICHUU
BHYTPEHHEH M BHEIIHEH IIPOEKTaMU

cpensl




4. CTpyKTYypa 1 coep:KaHue TUCHUILIMHBI

DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Mopyas (pa3aen)| y4deOHOI HaHMeHOBaHIfe TEM SARSTTHH Kypc |O0bem, u., Bamabl | UHTepakTuB, 4.| (HauMeHOBaHHeE
(yueOHOii padoThI)
padoThI OLICHOYHOI'0
cpeacTBa)
Monyns 1. IIp UTo Takoe Mpoaku 1 3a4eM OHHU HY)KHBI 3 1 15 - 3ananue,
DddexTuBHBIC Ip Soft skills yciemnoro menemxepa mo 3 poBepsIeMoe
MPOJAXKHU: [POIaKaM BPYUYHYIO
PE3yIbTaT UK I1p VHuBepcaibHas cxema npojaax 5.0 3 Tecr s
polecc IIp SPIN -TIPO KK 3 CaMOKOHTPOJIA
IIp JlonOoIHUTENBHBIE TEXHUKH ITPOAAK 3 HpomexyTounblii
IIp Pabora ¢ Bo3paxeHUsIMHU 3 TeCT
Ip CKpHUIITHI IPOJIAK 3
Cp CamocrosiTenbHas pabora 3 76
Monyns 2. IIp Kax noHsITh, KTO TBOM KJIIMEHT 3 1 15 - 3amanue,
CobGepu cBoero Ip Mopens AIDA 3 IpOBEPSIEMOE
KIHMEHTA I1p Mertonbl ctumynupoBanus B2B, B2C, B2G 3 BpYy4HYIO
IIp VYnpasienue kinuenTckon 6a3oit CRM- 3 Tecr st
CUCTEM CaMOKOHTPOJIS
IIp ABC-ananu3 norpebuteneit. BCG-marpuna 3 HpomexyTounblii
noTpeduTenei TeCT
IIp JImporenepanus u e€ METOABI 3
IIp Pabora ¢ ycrenHsIM «J1I00UMBIM» 3
KITUEHTOM
Cp CamocTosiTenbpHas paboTa 3 76




Cxema pacyera UTOroBoro 6ajia

Cxema pacyera UTOroBOro Oamjia: TEKyIIUH DPEHTHHr (MPOMEXKYTOUHBIE TECTHI, TECTHI
MIPOBEpsiEMbIE BPYUHYIO)

Monyis 3. IIp Crparerus npogax 1o TEppUTOpPHUH, 3 2 15 3ananue,
IToka3zarenu KaTeropuu, OpeHay IpoBepseMoe
POaaX IIp [TocTpoeHue cucTeMbl TpoOaAAXK HA 3 BPYYHYIO
MHTEPECHBIX TEPPUTOPHSIX Tect nns
IIp [Toxa3zaTenu npoJaxx WM OTKyaa 0epércs 3 CaMOKOHTPOJIS
MpUOBLITL [IpomexxyTOUHBIN
IIp Kak nomous MeHeKepyY 110 IpoJaxam 3 TCCT
IIp ITocTpoeHue pe3ynbTaTUBHOIO OT/eNa 3
npogaxx. SMART-otnen
IIp MotuBanusi, yBeIu4eHue NpOAYKTUBHOCTH 3
[IPO/1aBLIOB
IIp Cdopmupyii cBOIO HCATbHYI0 KOMaHly 3
IIp JInunas 3¢ (HeKTUBHOCTH COTPYAHHUKA 3
0T/eI1a IIPOJIAXK
Cp CamocTosiTenbHas paboTa 3 78
Monyib 4. IIp [Ipumenenne ERP-cucrem nponax 3 2 15 3ananue,
KoHTpois u Ip Mertobl aHanu3a, IIAHUPOBAHHUS, 3 poBepseMoe
MPOTHO3UPOBAHHE [IPOTHO3UPOBAHUS IPOIaXK. AJTEKBATHBIN BPYYHYIO
POAaXK VUM HeaJJeKBaTHBIN IJIaH MPOAAXK JUIs Tect nnst
KOMITAaHU T CaMOKOHTPOJIS
[IpomexxyTouHbII
TECT
Cp CamocrosTenbHas pabora 3 79 -
[Ipomexyrounas |ITA 3 0,35 40 Hrorosoe
aTTecTanus TECTHUPOBaHUE
Kontposnb 8,65
Hroro:| 324 100

IJi1 CaMOKOHTPOJIA, HUTOT OBBIM TECT, 3aJaHMA,




5. O0pa3oBaTebHbIE TEXHOJIOTHU

C uenpio GpopmMUpoOBaHUS KOMIETEHIMH Y CTYJEHTOB B y4€OHOM IpOLIECCe MCIOIB3YEeTCs:
JTUCTAaHIIMOHHBIC 00pa30BaTENbHbBIC TEXHOIOTHH.

6. MeToauuyecKue YKa3aHUusA 110 0OCBOCHUIO JUCHUIIJIMHBI

W3ydeHne JUCHUIUIMHBI MPEAyCMaTpUBAaeT O3HAKOMIICHHE C ayAHO-/BHICOJICKIIHSIMH
AJIEKTPOHHOTO YyUYeOHHKA, MOJTyYeHHE KOHCYIbTAalui npernoaaBareis Ha GopyMe 1 KOMMEHTapHeB K
BBITIOJIHEHHBIM MTPAKTUYECKUM 33JJaHUsIM, a TAKXKE !

1. CamocrosTenbHOE M3yuy€HHUE MATEpUajOB JJIEKTPOHHOTO yueOHUKa C pa3JesieHHeM Ha
JICKIIUU ¥ C TECTAMU JIJIs CAMOKOHTPOJIS TI0 KaKOU JICKITUH, AaHATIN3 TTOBEICHUST 00YJaIOIIUXCS TIPU
nomomu LRS-cuctembr u Experience API, ananu3 Tekymeir ycrneBaemocTu npu nomomu BPC-
peuTHHra.

2. CaMoCTOSTENbHOE BBINIOJIHEHUE MPAKTUYECKUX 3aJlaHHii, KOHTPOJIb cMeHbl [P-ampecos,
aHaJINM3 TeKyllel ycneBaemoctu npu nomouy bPC-peiitunra.

3. CamocTosTenbHOE TECTUPOBaHKE M0 0aHKY TECTOBBIX 3afaHuii He MeHee 600 BOMPOCOB,
aHaM3 TOBEACHUsl TecTHpyrommxcs npu nomomu LRS-cucrembr u Experience API, koHTpousb
cmensl [P-anpecoB, ymaneHHas ayTeHTU(UKAIMS MPH MOMOILIM PACIO3HABAHUA JIMIL, aHAJIHU3
TeKyllel ycneBaemocTu npu nomou bPC-peittunra.

Jlisg ocyliecTBIEHUS YKa3aHHBIX BUIOB pabOT HE0OXOIuMO cienyroliee o0opyaoBaHUE:
LMS-cucrema Ha ocHoBe Moodle, kommnbrorep (00 rmiaHmeT, Jin6o cMapTdoH).

7. OneHo4YHbIe CpeacTBa

7.1. IlaciopT OLIEHOYHBIX CPEACTB

Kype Koa koHTpOIMpYeMOii KOMIIETEH MU HaunmeHnoBanue
(WM ee 4acTH) OLIEHOYHOI0 CPEeJCTBA
3 [TK-2 Cnocoben mpuHUMATh TecToBble 3a1aHus (TECT IS
YIPaBJICHUYECKHE PEIICHUS Ha CaMOKOHTPOJIsI, TPOMEKYTOUHBIN TECT,

OCHOBE Pa3pa0OTaHHBIX CIIEHAPUEB | UTOTOBBIN TECT)
peanusaiuu NpoeKTa B

3aBUCUMOCTH OT Pa3JIMYHBIX 3a1aHus, IPOBEPSIEMBIE BPYUHYIO
YCJIOBHI BHYTPEHHEU U BHEIIIHEH
cpensl Bonpocsl k 3x3ameny

7.2. TunoBblie 3alaHusl WM UHBIC MaTepUaJibl, H606X0)]]/IMble AJISl TEKYHIEro KOHTPOJIs

7.2.1. TecroBble 3axaHus (TeCTbl IS CAMOKOHTPOJIS, MPOMEKYTOYHLIE TECThI,

HTOTOBBIii TECT)
(naumenosanue oyeHoyHO20 cpeocmaa)

1.  Yro npeacTaB/silOT c000ii X0I0AHbIE POJAKHU?

a) 3TO MPOJAXKH, KOTOPbIE HE MMPUHECIIN MTPOJABIy TPUObLIN

0) 9TO NMPOAAKH, KOTOPBIE OCYILIECTBISAIOTCS B XOJIOJIHBIX PETHOHAX CTPaHBI

B) 9TO 3BOHKM WJIV ITMCHbMA YEJIOBEKY, KOTOPOT'O BBl HE 3HAETE, C LIEJIBIO MPEJIOKNATD EMY
TOBap WM YCIyTy

r) 9TO IMPOJAKH, KOTOPBIE OCYIIECTBISIOTCA TOJBKO B XOJIOJHOE BpeMs rofia

2. Ha xakoM OCHOBHOM NMPHHIIUIIE OCHOBAHBI KOHBeepHbIe MPOIAKU?



a)  MpolLecc MPOAaX pa3eseTcs] Ha HECKOIbKO OTAEIbHBIX 3TAIlOB, HO 32 KaX/IbIi U3 KOTOPBIX
OTBEYAET OJMH CICIIUATICT

0) mpoJaXu MOJIKHBI OBITH OPTAaHU30BAHBI TaK, YTOOBI JESATEILHOCTD OT/AENA MPOAaK
HarlOMHUHaJja KOHBEWep, MpU 3TOM MPOLECC MPOJIax pa3AesieTCsl Ha HECKOJIBKO OTJEIbHBIX ITAIOB,
3a KKl U3 KOTOPBHIX OTBEYAIOT Pa3HbIE CIIEIMATUCTBI

B)  MPOJAXH JOJKHBI OBITH OPTAHU30BAHBI TaK, YTOOBI JEATEILHOCTD OT/AEIA MPOIaK
HAIlOMMHAJIa KOHBEHep, MPU 3TOM MPOIIeCcC MPOJaXK pa3aesseTcs Ha HECKOJIBKO OT/IEIbHBIX 3TAIOB,
HO 32 KQXK/IbII U3 KOTOPBIX OTBEYAET OJIUH CIIECUATUCT

r) MIPOJAXKH JOJIKHBI OBbITH OPraHW30BaHbI TaK, YTOOBI ACSITEILHOCTD OT/IEJa MPOJIaXK
MIPEJICTaBIIsIA COOOM CIOKHYIO CHCTEMY, IIPH 3TOM MPOIIECC MPOJaXK pa3eisieTcs Ha HECKOJIbKO
OTJICIbHBIX 3TANOB, HO 3@ KaX/IbIil U3 KOTOPHIX OTBEYAIOT MAKCUMYM JIBa CIICLIUATIUCTA

3. Buasl npoaaxk, Korjaa npojasell BCTynaeT B NPSIMO JUAJIOT ¢ OKyNaTeJieM, 00Cy:Kaasi
Ka4yecTBO TOBapa U I0r0BAPUBAsICh 0 c/AejKe, 3TO ...

a) IIPSIMBIE TIPOJAKHU

0) JTUCTPUOYTUBHBIE TIPOJAKHI
B) 9TO FOPSIYUE NMPOJAKHU

r) MIPOCTHIE MTPOJAKH

4, YTo 13 HHKeNepeyUuCJIeHHOT0 OTHOCUTCS K 3JIeMeHTaM JIMYHOM 3(P(PpeKTUBHOCTH
MeHe/Kepa mo npoaaxam?

a) LeJIeToIaraHue, IIaHUPOBaHUE, CAMOKOHTpPOJb, CIOBOPYMBOCTb, YKUBUUBOCTb, YMEHHE
o01IaThCst ¢ TIOABMHU

0) LieJIenoaraHue, iIaHupoBaHUE, CAMOKOHTPOJIb, YMEHUE O0IATHCS C JIF0IbMU

B) LeNenoiaraHue, MmiaHupoOBaHUE, MPOTHO3UPOBAHKUE, CAMOKOHTPOJb, YMEHHUE Y>KUBAThCA C
PYKOBOJICTBOM OpTaHU3AIIUH/KOMITAHUH

r) IJIAaHUPOBAHKE, TPOTHO3UPOBAHHE, CAMOOIIEHKA, CAMOKOHTPOJIb, CTCOBOPYHUBOCTh

5. Kakoii u3 NMpeaACTABJCHHbLIX HUZKE BOIIPOCOB OTHOCHUTCH K CUTYAalIHOHHBIM BOl'lpOCﬂM?

a) Kaxkoit 00beM 3amacoB Bbl XpaHHUTE HA cKiajie?

0) EcTp 111 y Bac mpo0seMBbl ¢ HETIOATBEP K ICHHBIMU 3aKa3aMu Ha KaKol-In0o ToBap?
B) Bac 6ecriokouT cepbe3Hast KOHKYPEHIIHS CO CTOPOHBI MEIKUX CYOIOAPSTIUKOB?

r) becnokout nu Bac, 4YTO yBEIMYEHHE YACTOTHI MCIIOIH30BaHUSI MOYKET TTOBBICUTH Ballll
3aTpaThl Ha O0CIyXUBaHHE?

1) JIOBOJIbHBI JIM BBl CBOEH CHCTEMOM MOTOTHEHHUSI TOBAPOB?

6. Kakoii u3 npeacTaBJdCHHbIX HUKE BOIIPOCOB OTHOCHUTCHA K l'lpOﬁ.]'IeMHI)IM BOl'[pOCﬂM?

a) Kakoit 06beM 3anacoB Bbl XpaHUTE Ha CKiaje?

0) JI0BOJIbHBI JIM BBl CBOEH CUCTEMOM MOTOIHEHUS TOBapOB?

B) Kakoit 06beM 3anacoB Bbl XpaHUTE Ha CKiaje?

r) [IpaB nu 51, npeanonaras, 4To Bbl CTOJIKHYJIUCH C CEPbE3HON KOHKYPEHIUEH B JIUIE MEITKUX
CyOnmoIpsAYuKoB?

) YncneHHOCTh COTPYIHUKOB, JJIsl KOTOPBIX U3MEHWICS IUJIaH JIbIOT, COOTBETCTBYET BAalllUM

MEpBOHAYAJIbHBIM HpOFHO3aM?

7. Kakoii n3 npeacraB/ieHHBIX HUKe BOIIPOCOB OTHOCUTCSH K U3BJIEKAIOIIMM Bonpocam?
a) Ectp i y Bac mpo0IeMBbI ¢ MOBTOPHBIMH MPOAKAMHE?

0) Yro npoun3oiier, eciiu NoKa3aTesd IpoJaxk TaKk U HE BBIPACTYT?

B) Bbl cormacHbl ¢ TeM, YTO HallM CHCTEMa IMO3BOJIMT BaM pPEIIUTh MPoOIeMy HU3KOU
KOHBepcuu?

r) Kakas y Banero nHTepHeT-MarasuHa nocemaeMocTb?

8. Kak Ha3pIBaeTcsi TeXHHKa, IPH KOTOPOH NpeNjaraercs HCHOJIb30BATH Balll CEPBHUC

B Teuenune 14 queit o0ecriiatuo?



a) ['ubxue npogaxu

0) «OT GONBIIOTO K MAJIOMY»

B) [Tokas pesynbraTta wim «TecT-napaiiB»

r) «OOpallieHue K TIIECIaBUIO»

1) 3anyruBaHue

9. B kakoii U3 nepeyHCIeHHBIX TEXHHK NMPOAAK AKLEHT /JeJIaeTcsl Ha Ka4yecTBO, a He Ha
KOJIM4ecTBO?

a) YenieH K Mpoiaxu

0) SNAP-tiponaxu

B) Konuenryanbable Ipoaaku

r) I'uOkue mpogaxku

10. Kakas u3 nepevyHCJeHHBIX TeXHHK BKJIOYAaeT B ceds cjeaywliue TPH 3Tana:
o0y4yeHue, aanTanms, KOHTPOJIb?

a) YesneH K IpoIaKu

0) SNAP-nipogaxu

B) KonnenryanpHbIe IPOAAKN

T) ['ubxue mpomaxu

1) «OT 60JBIIOTO K MAJIOMY»

KpaTKOG OIMHMCAHHUE U PEIrJIAMECHT BBINIOJTHCHHUSA:
bamner 3a MNPpEACTABJICHHBIC TCCTOBBIC 3adaHUA CTYACHTY HAYUCIIAIOTCA aBTOMATUUYCCKH
MMPpONOPHHUOHAJIbHO BLIITOJIHCHHBIM TCCTOBBIM 3a1dHUAM.

Kpurepun oneHku:
MakcumanbHOE KOJIMYECTBO OAJIIOB (MPOMEKYTOUHBIN TeCT) - 5 0.
MakcumanbHOE KOJIMYECTBO OAIIIIOB (TECT JUIsl CAaMOKOHTpoIs) - 1 6.
MakcumanbHOE KOJIMYECTBO OANIJIOB (UTOTOBBIN TecT) - 40 0.

7.2.2. 3apanus, npoBepsieMble BPYYHYIO
(naumenosanue oyeHoyHO20 cPeocmaa)

1. Curyanus:
[Iponasen — corpynuuk HII® (HerocymapcTBEHHBIN MEHCUOHHBIN QOHT).
ensb - npoaaska nonuca/ 3akmoyeHue goroopa HIID npu nuyHo BeTpeye.

Hwnanor:

[Tponaser: «JloOpwiit neHb, ¢ PoHIa TEHCHOHHOTO CTpaxoBaHUs Bac OecrnokosaT. CKaxuTe,
K BaM MPUXOAUITH C IEHCHOHHOTO (hoHAa?» (CUTyallMOHHBINA Bompoc!)

Kimmenr: «/la, HO 51 yxke cocToro B HIID»

IIponasen;: «Ecnu He CEKPET, TO B KAKOM?»

Kmuent: «TodHO HE MOTY CKa3aTh, 3TO OBLIO B IPYTOM TOPOJIE, ITO ObLT KAaKOH-TO
MECTHBIN»

[Tponaserr: «To ecTh ¢humuaIoB B HAIIEM ropojie HeT?» (mpobaeMHBbIi Bompoc!)

Knuent: «Her»

[Tponmaserr: «To ecTh, €ciii BOSHUKHYT BOIIPOCHI, TO TPYAHO OyAeT HANTH dumnan?y
(u3BIEKaroMii Borpoc!)

Kauent: «Jla»

IIponasen;: «CkaxuTe, 4TO HYKHO CAENATh B 3TOM CUTyaluu?» (HanpasJsomuil Bonpoc!)

Kmuent: «HyxHO cMeHUTH (HOHI»



[Iponaser «CoBepIiIeHHO BEPHO, TEM OoJiee mporpamma noTpedyercs JHIb. ..»

Bces cnenka 3ansuia mapy MunHyT. CONPOTHBIICHUS M BO3PaKEHUH CO CTOPOHBI KJIMEHTA HE
obuto. IlpomaBenr He mbITancs 4To-muO0 HaBa3aTh. OH BOCIOJIB30BAJICS OCBEIOMIICHHOCTBHIO
KJIMEHTA, BBISBIJI BO3MOXHYIO IpoOJIeMy, yKa3ajil Ha ee BaKHOCTb M HAIpPaBWJI XOJ MbICIEH Ha
pelieHre mpoodIeMbl ¢ TOMOIIBIO CBOETO IPOIYKTA.
3aganue
CocraBbTe cobcTBeHHBIH nuanor no TexHojoruu SPIN mo npogaske Bamero npoykra npu JIMIHON
BCTpeue.

2. OO0 «3omortas cepeauHa» (QpyHKUMOHUpYeT Ha pbiHKE I. TompsarTu Gonee 10 ner u
peanu3yeT M3JAeIMs U3 JparolleHHbIX MeTaJUIoB M KaMmHed. OnpenenuTe, Kakue KIIOUYEBbIE
MoKa3aTea MOTYT BXOJHTb B CHCTEMY OLEHKH J(PQPEKTUBHOCTH pabOThl MPOJABIIOB.
[Tpeanonoxure, KAKUMU MOT'YT OBbITh LI€JIE€BbIE 3HAUEHUS U (PaKTHUYECKHE [TOKA3aTesu, UCXOII U3
COBPEMEHHBIX TEHIECHLUHN pa3BUTH 3TOTO pbIHKA. 3anoaHuTe matpuny KPI.

3. BhI sBIsIeTeCh KATETOPUHHBIM MEHEPKEPOM TIPEIITPHUATHS, HEJJABHO 3aBOCBABIIUM PBIHOK
Camapckoil obsactu (peanusyeMblil TOBap BBIOEpUTE CaMOCTOSITENBHO). BbI, Kak KaTeropuiHbIN
MEHEeIKep, NOCTABUIIN 11€J1b Ha BHINTH Ha prIHOK CapaTOBCKOM 00s1acTH U yepe3 roj 0XBaTUTb 45%
1eneBoi aynuropuu. B Bamelt koManie paboTarOT ONBITHBIN PErMOHANBHBIN MEHEKep, 3HAIOIINT
peiHOK CapatoBckoil oOmactu, 10 Bameil opranmsanuu paboTarommii B CXOXKeW cdepe
JESTENIbHOCTH, U TPpU PYKOBOAUTENA OTAena nponax. Omnpenenurech, Kakue (QYHKIUU TOJKHBI
BBITMIOJHATHCS PErMOHATIBLHBIM MEHEIKEPOM (M MOTYT OBITh €My JICIIETUPOBAHbI) U PYKOBOAUTEISIMU
OTJICJIOB TPOAAX (M MOTYT OBITh UM JICJICTUPOBAHBI). YKAXKHUTE 3HAKOM «+», Kakue W3 (HYHKIUH
JOJIKHBI KOHTPOJIMPOBATHCS BBIMICCTOAIUM YIPABICHIIEM, U 3HAKOM «-», Kakue W3 (PYHKIIHA
JIOJKHBI HAXOJUTHCS B 30HE CAMOKOHTPOJIS MOYUHSIONIETOCs YIIPaBICHIIA.

KpaTlcoe OlMMCAaHHUE U PEIJIAMEHT BBINIOJTHCHUS
banne! 3a MMPEACTABJIICHHBIC 3a/laHUS CTYACHTY BBICTABJISICT IIPCTIOAABATECIIb.

Kpurepun onenkn:
MaxkcuMalIbHOE KOJIMYECTBO 0aJIJIOB 3a BCE BBIIOJIHEHHBIE 3aMaHus - 36 0.



7.3.011eHOYHbIE CpeACTBAa AJsi NMPOMEKYTOYHOM aTTecTalud MO0 HUTOram

AUCHHUILTHHBI

7.3.1. Bonnpochl K NpOMeKYTOYHOI aTTecTaluu

OCBOCHHUSA

Kype_3__

Ne Bomnpocekl k 3xk3aMeny
n/n
1. YTo Takoe Mpoaaku ¥ 3a4eM OHH HYKHBI
2. Soft skills ycnemmnoro Menemkepa mo npoaakam
3. YHuBepcaipHas cxema npojax 5.0
4, SPIN-mipoaxu
5. JlononmHUTENbHBIE TEXHUKU TPOJIaK
6. TexHOIOTHM U3MEHEHHS CHCTEMBI TIPOIaXK
7. PaboTa ¢ Bo3pakeHUSIMHU
8. CkpunTsl NpoJiax
9. Kak moHsTh, KTO TBOM KIIMEHT
10. Mozens AIDA
11. Metonasl ctumynupoBanus B2B
12. | Ynpasnenue kiauentckoi 6a3oir CRM-cucrem
13. | ABC-ananu3 notpebureneii.
14, Jlnporeneparnus
15. | Paborta ¢ yCHemHbIM «IH0OMMbIM» KIINEHTOM
16. Kak moHsTh, KTO TBOM KJIMEHT
17. Mertonsl ctumynupoBanus B2C
18. | Meroas! ctumynupoBanus B2G.
19. Ilena akumm
20. CKHuIKH
21. Mertoapl TuAOTreHEpAIIT
22. | Ctpaterus npojaxk Ho TEpPUTOPUHI
23. | BCG-marpuna norpedurenen
24. | Ctpaterus npoJaxk o KaTeropuu
25. | Crparerus npojax 1o OpeHy
26. | IlocTpoeHue cUCTEMBI MPOJIaK HA MHTEPECHBIX TEPPUTOPHUSIX
27. | IlokazaTenu nmpoJiaxk WM OTKy/1a 6epércs npuoObLIb
28. | llenooOpa3zoBaHMe B IpOJaKax
29. | Kak moMo4b MeHeIKepy Mo Mpojaskam
30. | Otxen npomax
31. | IlocTpoeHue pe3yapTaTUBHOTO OT/IENa MPOAaXK
32. SMART-otnen
33. | MoTuBanusi, yBelIM4eHNE POTYKTUBHOCTH TIPOJIABIIOB
34. | Ilpumep MOTHBAIIMOHHBIX CUCTEM
35. | Pa3pabotka u BHeapenue cuctembl KPI
36. | Chopmupyii CBOIO H€aTbHYIO KOMAaHIY
37. | Jlnunas 2> PeKTHBHOCTD COTPYAHUKA OT/EIIA MPOJIAK
38. Ilitan Ha NeHb, HEAEIIO, MECSI]
39. | Ilpumenenue ERP-cuctem npomax
40. Metoapl aHaIM3a MPOJTAK




4]. MeTo/1bl IIITaHUPOBAHUS TPOJTAK
42. | MeTtoasl MPOTHO3UPOBAHUS TTPOAAK
43. | AnexBaTHBIN WU HEaIEKBATHBIN MJIAH MPOJAXK JJIsi KOMIAHUH
44, | K yemy npuBoauT HeA((HEKTUBHBIN TUTaH MPOJIAK
45. | KoHTposab npojgax
46. Ce30HHOCTh B IIPOJIaXKax
47. | JIucTpuObIOTEPCKU JOTOBOD
48. | dunepckuii 7OroBoOp
49, ATEHTCKHI JTOTOBOD
50. | JImunas 3¢p¢peKTUBHOCTH COTPYIHUKA OTAEIA MPOJAK
7.3.2. Kputepuu 4 HOPMbI OLEHKH
dopma
Kypc TIPOBEICHHs . Kpurepun u HOpMbI OLIEHKH
MPOMEKYTOUHOI
arTrecTalnuu
3 Dk3ameH (1o Crynent Habpan 80 u Gonee
HAaKOMUTEIbHOMY COTJINYHOY 0aJJIOB MO HAKOMUTEIHHOMY
pEeUTHHTY) pEUTHHTY
Crynent Habpan ot 60 10 79
«XOpOILIO» 0aJJIOB MO HAKOMUTEIHHOMY

pEUTHHTY

«yZOBJIETBOPUTEIBHO

Crynent Habpan ot 40 10 59
0aJJI0B 110 HAKOIUTEIBHOMY
pEUTUHTY

«HECYHOOBJICTBOPUTCIIBHO»

Crynent Habpain 39 u meHee
0aJJI0B IO HAKOIUTEIILHOMY
pEUTHHTY




8. YueOHo-MeTOoAMUYeCKOE M HHPOPMALMOHHOE 00ecneYeHHe U CUMILTUHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Tun (yueOHUK, ydeOHOE

KoaunuecTBo B

Ne nocodoue, yueoHo- HAY4YHOMH
ABTOPBI, COCTABUTEJIH 3ar;iiaBue (3aroJjioBoK) I'ox u3nanus
n/n MEeTOAHYECKOEe Mocodue, oudamnorTexe /
NPAKTHKYM, JP.) HaumenoBanmne IbC
1 | Ky3uenos U.H. VYnpasieHue npoaaxaMu y4eOHO-TIPAKTHYECKOE 2018 3BC
nocooue «Znanium.comy
2 |TomoBaA.T. VYnpasieHue npoaakaMu y4eOHUK 2020 3BC
«Znanium.comy
3 | xo066ep 1. [Iponaxku u ynpaBiieHHE MPOAAKAMHU yuebHoe mocobue 2017 3BC «lprbooks»
8.2. JlonosinuTebHAS JIMTEpPATypa
KosuvecTBo B
Tun (yueOHUK, ydeOHOE .
HAY4HOI
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEHU 3ar;iaBue (3aroJjioBoK) I'oa u3nanus oudbamorexe /
n/n MeToIMYecKoe mocooue,
HaumenoBanue
NPaKTHKYM, JP.) 3BC
1 | I'ycapona, B. VYnpasieHue npojjaxaMu Ha TEPPUTOPUH: yuebHoe rnocobue 2016 3BC

TeopeTquCKHe OCHOBBEI 1 IPAKTHYCCKHUEC
PCKOMCHAAINN

«Znanium.comy




8.3. Ilepeuens npodeccuoHANBbHBIX 023 JaHHBIX U MH(OPMANUOHHBIX CHPABOYHBIX
cUcTeM

. denepanbHbI 00pa3oBaTenbHBINA OpTAT «IKOHOMUKA. Connonorus. MeHeKMEHT
// [ DnexrponnsIlii pecypc] caiit -Peskum mocryma: http://ecsocman.hse.ru;

. denepanpHas cayx0a rocy1apCTBEHHOM CTaTUCTUKU [ DJIEKTPOHHBIN pecypc]:
ounmaneHeli cait. — Pexxum poctyma: http://www.gks.ru;

o Karanor yueOHUKOB, 000py10BaHUS, STIEKTPOHHBIX PECYpPCOB [DIIEKTPOHHBIN
pecypc]: caiT. - Pexxum noctyma: http://ndce.edu.ru;

. YuuBepcurerckas nHGpopmannoHHas cucreMa «Poccusi»: pecypechl U CEpBHCHI JIIsS

KOHOMHYECKHUX M COIUATBHBIX UCCIIEI0BAHMIA, YUCOHBIX IIPOrPaMM U FOCYIapCTBEHHOTO
yIpaBJieHUs [ DIEKTPOHHBIN pecypc]: cailT. — Pexxum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bonpockl 5JKOHOMHUKNY // [ NEKTpOHHBIN pecypc]: caiT. - Pexxum
noctyna: http://www.vopreco.ru.
. WebofScience [DaeKkTpoHHBIH pecypc]: MyJIbTHAUCIUIUIMHAPHAS pedepaTUBHAS

0a3a nannbix. — Philadelphia: ClarivateAnalitics, 2016. — Pexwum noctyna:
apps.webofknowledge.com. — 3aru. ¢ skpana. — 53. pyc., aHrI.

. Scopus [DnekTpoHHbIi pecypc]: pedeparuBHas 0a3a ganubix. — Netherlands:
Elsevier, 2004—. — Pexxum gocTyma: scopus.com. — 3ari. ¢ 9kpana. — SI3. pyc., aHri.
. Elibrary[DnexTpoHHbIil pecypc] : HayyHast aeKTpoHHas Oubmuoreka. — Mockaa:

H3B, 2000—. — Pesxum noctyna: elibrary.ru. — 3ari. ¢ s3kpana. — S13. pyc., aHri.

8.4. IlepeueHb NpOorpaMMHOro odecrevdeHust

Ne Haumenosanne IO PexBU3HUTHI norongpa
n/n (naTa, HOMep, CPOK J1eliCTBHUS)
1 | Windows Horosop Ne 690 ot 19.05.2015r., cpok
NeicTBUS - OECCPOUHO
2 | Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JENCTBUS - OECCPOUHO;
Horosop Ne 727 ot 20.07.2016r., cpok
JecTBHS - GECCPOUHO

8.5. Onncanue MaTepuaIbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeToB, Ja0opaTopuii, MACTEPCKUX U

Ne Ap. 00bEKTOB /151 IPOBEICHUS

N/ | NpakTHYeCKHUX U Ja00paTOPHbIX 3aHATHIA,
MOMELUEHHUH VI CAMOCTOATEIbLHOM

padoThl 00yyarmmxcs (Homep ayaAuTOPUM)

Ilepeyenb 0CHOBHOTO 000pPYAOBAHMSA

Aynuropus BeOKOH(pEpEHIIHUH. Cron  mpenojaBaTeIbCKHM, SKpaH
VYuebHast ayauTopusi 1T TPOBEICHMS | TEJICBU3MOHHBIN, pOyTEp, CTOMKa TS
3aHATHIA ~ JIGKIIMOHHOTO  TWMa. YueOHas | TeneBu3opa, BeO.Kamepa, TpaHCIapaHT-
1 |aymuropuss 111 TPOBENEHUS  3aHATUH | MEPETSIKKA, UpMa,HAYIITHUKH,
CEMHUHAPCKOTO TUMA. YueOHas ayIuTOpus Ui | KOMITBIOTEP C BBIXOJIOM B MIHTEepHET.

KYpPCOBOTO TPOEKTUPOBAHUS (BBITIOJHEHUS
KYpPCOBBIX paboT). YueOHas ayauTopus Jyis



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4eOHBIX
Ka0UHEeTOB, J1a00paTopuii, MACTEPCKUX U
Ap. 00bEKTOB /1J1s IPOBe/IeHUsl
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJIsI CAMOCTOATEILHOMI
padoThl o0yuyaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

MIPOBEICHUS TPYIIOBBIX U MHAWBUAYAIbHBIX
KOHCYJIbTallMi ~ Y4eOHass ayauTopust s
IIPOBEICHUS 3aHATUN TEKYIIEro KOHTPOJS U
pOMEXYTOUHOH arTectanuu. (3-705)

AynuTtopus BeOKOH(EpEeHITHI
YyeOHass ayautopust JUIss  TPOBEICHHS
3aHATHH  JIGKIMOHHOTO  THIA.  Y4eOHas
aymIuTOpUsT Il TPOBEICHUS  3aHATHIA
CEMHUHAPCKOro TUMa. YueOHas ayIuTopus i
KYpPCOBOTO TPOCKTHPOBAHUS (BBIMOTHCHUS
KYpCOBBIX Pa0oT). YueOHas ayauTopus JUis
MPOBEJICHUS TPYIIIOBBIX M WHIWBHUIYATbHBIX
KOHCYJIbTAIlMid. YueOHas ayauTopus s
MPOBEJICHUS 3aHATUN TEKYIIEr0 KOHTPOJIS H
IpOMEXKYTOUHOM arTectanuu. (9-405)

Cron  mpenoaaBaTEIbCKUM,
TEJICBU3UOHHBINA, POYTEp, CTOMKA U
TeJeBU30pa, BeO.Kamepa, TpaHCIIApaHT-
MepeTsKKA, pMa,HayITHUKH,
KOMIIBIOTED C BBIXOJI0M B MIHTEpHET.

SKpaH

[TomereHre ISl CaMOCTOSITENIBHOM pabOThI
crynenros (I'-401)

Croubl
YUEHUYECKHUE,
WNuTtepHer

YYEHHUYECKHE, CTYJIbSA
[IK ¢ BBIXOOOM B CETH




