MUHHCTEPCTBO HAYKH 1 BBICILIEI'O OBPA3OBAHMS POCCUMCKOM ®EJIEPALIMNA
(enepanpHOE roCcyJapCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPEXKICHUE
BbICLIEr0 00pa30BaHuUs
«TONBATTUHCKUHI TOCYIapCTBEHHBIN YHUBEPCUTET»

b1.B.JIB.07.01

(uHOeKc OUCYUNIUHbL)

PABOYAS ITPOI'PAMMA JUCHHUITJINHBI

KiImeHTOOpHEeHTUPOBAaHHBIE CUCTEMBI

(Haumenosanue OUCYUNIUHbL)

10 HAIPABJICHHUIO TTOJATOTOBKHU
38.03.02 MeHeHKMEHT

HaIpaBICHHOCTH (TIPodHIIb)
Jloructuka v yrpasieHUE HEMsIMH TOCTaBOK

®dopma o0ydeHusI: 3a09HAs
I'on Habopa: 2021
O6mras Tpynoemkocts: 4 3E

Pacnpene.ﬂeﬂue YacCoB JUCHUIIINHBI

Kypc 2

dopmMa KOHTPOJIA 3a4eT Hroro
Buj 3ansiTuit
Jlexunn 4 4
JlaGopaTopHble
[TpakTuyeckue 6 6
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 10,25 10,25
CamocrosTenbHas pabora 130 130
KoHTpo:b 3,75 3,75
Hroro 144 144




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodei mporpaMMbl TUCIUILITHHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HarpaBieHus: moarotoBku 38.03.02 «MeHeKMEeHT, HalpaBiaeHHOCTh (podwib): «Jloructrka u
yIpaBJICHUE LEMSIMU TOCTaBOK.

Cpok aeiicTBus padoueil nporpaMMbl IMCHMILVIMHBI 10 «31>» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenta OakanaBpuara (3KOHOMHUYECKHX U YIIPABICHUECKUX MPOTPAMM)

(mpotokon 3acexanust Ne 1 ot «01» cenrsaops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOpPUU M NPAKTHUKUA B3aUMOOTHOILIEHHH C MOTpeOUTENIMU, OOECIeunBaloONIed MPEATNPUATUIO
YCTOMYMBOE KOHKYPEHTHOE IMPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIEHH N3MEHYMBOCTH CPEJIBI.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO

JIMCUMIUTMHBL ¥ TPAKTUKHA, HA OCBOCHUU KOTOPBIX Oa3upyercss MaHHAs JUCIUILIMHA!
IIpaBoBenenue, OxkoHomuka, LludpoBas kynbTypa, Kommekc mapkeTrwHra, MHKpPOIKOHOMHKA,
Makposkonomuka, OpraHuzaius MpoOu3BOJICTBA.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITIINHBI HGOGXOI[I/IMO KakK

NpeANICCTBYIOMICC: OKOHOMHKA )51 YIIPaBJICHUC OopraHu3anuiamMu, VYnpasnenue
pe3ynbTaTUBHOCTHIO, [Ipon3BOJACTBEHHBI MeHEHKMEHT, CTpaTernyeckuii MEHEIKMEHT, JTHKa
JICJIOBBIX ~ OTHOUIEHWH, YIpaBjl€HHWE WHBECTULMAMM, YIPABICHHE KOMAaHJOM  IPOEKTa,
KoproparuBHast ¥ conmanbHasi OTBETCTBCHHOCTh, YTpaBlieHUEe 3((HEKTUBHOCTHIO JIOTUCTHICCKHIX
cucreMm, buszHec-mpoekTHpoBaHHWE, YIpaBIEHUE JIOTMCTUYECKUMH Tmpoueccamu, [loaroroBka k
MpolLe1ype 3alMThl U Ipolenypa 3amutsl BKP.

3. Ilnanupyemble pe3yJbTaTbl 00yYeHHUsI

dopmMupyemsbie U HNuagukaropbl
KOHTpOJIUpYyeMble AOCTUKEHUS IInanupyemble pe3ybTaThl
KOMIIETeHIH U KOMIIeTeHI Uit o0yueHust

(Ko 1 HAMMEHOBaHUE)
VYK-3. Criocoben

(Koa 1 HAMMEHOBaHUE)
VK-3.8 CriocobHOCTE

3HaThb: TCOPETUYCCKHNEC OCHOBLI

OCYILIECTBIIATh OCYILIECTBIIATh COLMAIIBHOE | YIIPABJIEHUS OTHOLIECHUSMH C
COLIMAJIBHOE B3aUMOJICUCTBHE C HOTpEeOUTENIM
B3aUMOJICICTBUE U NOTPEOUTESIMU U YMeTh: B3aMMOJICHCTBOBATh  C

PCAIIN30BbIBATH CBOKO PpCaIN30BbIBATE CBOIO POJIb

HOTpe6I/IT€J'I$IMI/I C LICJIBIO ITOBBIIICHUA

POk B KOMaHAC B VX JIOSJIBHOCTH K OpraHHu3aluK
KJIMEHTOOPUEHTUPOBAHHOI
Biajerb: HaBBHIKAMU OLIEHKH YPOBHS
OpraHU3alMH

KJINEHTOOPUEHTUPOBAHHOCTH
OpraHu3aIu

[1K-8. Criocoben
OCYUIECTBIISATh
B3aNMOJIECHCTBHE C
BHYTPEHHUMH U
BHCIITHUMHAN
MMOCTABIIMKAMHU

ITK-8.4 CriocoOHOCTS K
B3aNMOJIEVICTBHIO C
KJIMEHTAMU

3HATh: TEOPETHUECKUE aCTIEKThI
MPUBJICYCHHS] U YIEPKAHUS
KIINCHTOB

YMmerh: OCYHICCTBJIATD MOHUTOPHUHT
MHCHUS KIIMCHTOB

Baagern: MeTogaMu OLIEHKHU
KJIMEHTCKOTO OIThITa




4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

Monayas (pa3nes)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSTHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIETO
KOHTPOJI (HAHMEeHOBaHHe
OLICHOYHOT'0 CPE/ICTBA)

Moaynb 1.
TeopeTueckue OCHOBBI
YIIpaBICHUS
B3aMOOTHOIIICHUSIMH C
KIICHTAMH

Cpl

Hcropuko-3Kk0HOMUYECKHE
BO3HUKHOBEHUS
KIIMCHTOOPUCHTUPOBAHHOCTU

TIPEATOCHIIKA
KOHICIIIUHU

W3y4yeHnne marepuaion
yueOHuka 1
CaMocTOosITeNbHOE H3yUeHHE
MaTEpHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielicHHeM Ha
JIEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIA IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00y9aromuxcs pyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Texyei
yCIIeBAEMOCTH TIPU ITOMOILIH
BPC-peiitunra

Cp2

COBpeMeHHLIe NMPEANOCHIJIKM BO3HUKHOBCHHUA H
pa3BUTHUA KOHICIIIHNHU
KIIMCHTOOPUCHTUPOBAHHOCTHU

N3yyenne marepnasion
yaeOHuKa 2
CamMocCTOsITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
y4ueOHHKa ¢ pa3ieNeHueM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp3

Teopetnueckue
KJIIMEHTOOPUEHTUPOBAHHOCTH

MMpEANOCHIIIKA

KOHICIIIHNH

W3ydyenue Matepuanon
yaeOHnKa 3
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Jlex 1

TeopeTnueckue OCHOBBI
KIIMEHTOOPUEHTUPOBAHHOCTH

KOHICIIITUHU

Cp4

TeopeTtnueckue OCHOBBI
KIIMEHTOOPUEHTUPOBAHHOCTH

KOHICIIITUHU

N3yyenne marepnasion
yuebHuKa 4
CaMocCTOsITeIbHOE H3yUCHHE
MaTepHAJIOB AIIEKTPOHHOTO
y4ueOHHKa ¢ pa3iefieHueM Ha
JICKLIMH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 IOBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texyei
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp5

KiueHt kak kiroueBas purypa OusHeca

W3ydyenue Matepuanon
yaeOHHKa 5
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cpb6

Muoroobpasue
Krnaccudukarms moTpeOHOCTEH
KJIMEHTOOPHUEHTUPOBAHHOM IT10JIXO/IE

YCIOBCUYCCKUX HOTpe6HOCTeI7L

B

W3ydyenue MaTtepuanoB
yueOHHKa 6
CaMOCTOSTENbHOE
M3Yy4YEeHHE MaTepHaoB
ANEKTPOHHOTO Y4eOHHKA C
pasaeneHreM Ha JICKIHA U C
TECTaMH JIJIsI CAMOKOHTPOJIS
110 KaXKJI0H JIEKI[UH, aHAJIA3
MOBEICHHUS 00yJarOIINXCS
nipu nomouu LRS-cucremsl
n Experience API, ananus
TEKyIlled yCIeBaeMOCTH MpHU
oMot bPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp7

Tosap. Llennocth TOBapa I NOTPEOUTENS

W3ydyenue Matepuanon
yuebHuKa 7
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp8

Teopun MOTpeOICHUS
SKOHOMHYECKHX LIKOJ

Ppa3JIMYHbIX

W3ydyenue MaTtepuanoB
yueOHHKa 8
CaMocCTOSITeTbHOE N3yUeHHE
MaTepuaoB 3JeKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp9

Panmonanusm. Ocobennoctu

KIIMCHTOB

IIOBCACHMUSA

W3ydyenue Matepuanon
yuebHnKa 9
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 10

Oxumanuss W TIPEAIOYTCHUS
1 pOBOro OKOJICHUS

KIIMCHTOB

W3ydyenue MaTtepuanoB
yueOHuKa 10
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 11

OCHOBHBIE TEHJCHIINH U3MEHEHUsI TIPEIIIOUYTCHUI
POCCHICKOTO MoTpeduTeNst

[IpomexyTOUHBIH TECT
W3ydyenue MaTtepuanon
yaeOHmKa 11
CaMOCTOSITeTbHOE N3yUCHHE
MaTepuaoB 3JeKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Monaynb 2. OcHOBBI
OpraHu3aIu

Jlex 2

Opranunzanus KJINEHTOOPUEHTUPOBAHHOMN

KOMITaHUN

KJIMEHTOOPUEHTUPOBAHHOM
KOMITAaHUU

Ip1

Opranunzanus KJINEHTOOPUEHTUPOBAHHOM

KOMITaHUU

IIpaktuueckoe 3ananue 1




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 12

Opranuszanus
KOMIIaHUH

KHHeHTOOpHCHTHpOBaHHOﬁ

W3ydyenue Matepuanon
yaeOHmKa 12
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 13

Tunonorus KIMEHTOB KOMIIAHUH

W3ydyenue MaTtepuanoB
yueOHHKa 13
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 14

IToprpet kinenta. Buyer Personas

W3ydyenue Matepuanon
yaeOHuKa 14
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 15

qDOpMI/IpOBaHI/Ie NACOJIOrun

KJIHGHTOOpHeHTPIpOBaHHOﬁ KOMITaHUH

W3ydyenue MaTtepuanoB
yueOHHKa 15
CaMocCTOSITeTbHOE N3yUeHHE
MaTepUaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 16

OTTOK KIIMEHTOB. CyIIIHOCTI), METOA pacyeTa,
myTU OpeAOTBPALICHUSA OTTOKA

W3ydyenue Matepuanon
yaeOHHKa 16
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Ip 2

MeTpI/IKI/I OICHKH KJIIMCHTCKOI'O OITbITa

[IpaxkTryeckoe 3amanue 2

Cp 17

MeTpI/IKI/I OLCHKH KJIIMCHTCKOI'O OIIbITa

N3yyenne marepnasion
yueOHuKa 17
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4ueOHHKa ¢ pa3ieeHueM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 18

IIporpamma JOSITEHOCTH

W3ydyenue Matepuanon
yaeOHmKa 18
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cuctemsr u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 19

Touku KOHTaKTa MoTpeduTeNs ¢ OpeHAOM

W3ydyenue MaTtepuanoB
yuebHukal9
CaMocCTOSITeTbHOE N3yUeHHE
MaTepuaoB 3JeKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 20

KaptupoBanue nytu xinuenrta. Customer Journey
Map

W3ydyenue Matepuanon
yaeOHmKa 20
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp21

Opranuzanus oOpatHOH CBA3H B
KIIMEHTOOPHEHTUPOBAHHOI KOMITAHUN

W3ydyenue MaTrepuanon
yuebHuKa 21
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4ueOHUKa ¢ pa3ieieHueM Ha
JIEKIUH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIEBAEMOCTH TIPH ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 22

OopartHas cBs3b. Knaccudukanus

W3ydyenue Matepuanon
yaeOHmKa 22
CaMoCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cuctemsr u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 23

Ompoc kak 3¢ (GeKTUBHBII HHCTPYMEHT 00paTHOM

CBA3U

W3y4yenne marepnaion
yaeOHmKa 23
CamMocCTOsITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra

Ip 3

Ananus
KOMIIaHUH

KIIMCHTOB KakK OCHOBa

pa3BUTHA

[IpaxTryeckoe 3amanue 3
[IpakTrdeckoe 3amanue 4




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp24

Anamuz KIIMCHTOB KakK OCHOBa  pa3BUTUA
KOMITaHUN

W3ydyenue Matepuanon
yaeOHuKa 24
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

AHKETHpOBaHHE

AHKeTa

Hrorosoe TCCTUPOBAHHUEC 1O AUCHUIIIIMHE

40

HToroserii TecT

Kontpois

3,75

IIpomesxyTouHas
aTTeCTALNS

ITA

0,25

Hroro:

144

100

Cxema pacyera UTOroBoro 6ajia

Texymuii peUTHHT (IPOMEXKYTOUHbIE TECThI) + Pe3ynbpTaT HTOroBOro Tecra.




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

C uenpto GOpMUPOBAHUS KOMIIETEHIIMA Yy CTYACHTOB B y4E€OHOM MPOIECCE HCIIOIB3YIOTCS
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHI

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO U CIIUTIIIHHbI

Bun y4eOHBIX Opranuzanus 1esiTeIbHOCTH CTYAEHTa
3aHATUN
Jlexuus Hanucanus KOHCIIEKTa JIEKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEISATH KIIIOYEBBIC CIIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATHUH C MOMOIIBK) 3HUMKIOIEANH,
CJIOBapel, CHPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUN B TETPalb.
O0603HauUTh BOMPOCHL, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYIHOCTH, TIOMETUTh W TMOMBITATHCS HAWTU OTBET B PEKOMEHIYEMOU
nutepatype. Ecnu camocTosTensHO He yaaeTcs pa3o0parbcsi B MaTepuae,
HEo0XoauMO CcOpPMYIUPOBATH BOMPOC U 33JaTh MPENoJaBaTeil0 Ha
KOHCYJIbTAIINH, B 001eM popyme Kypca.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOJArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIUTeparypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HWCTOYHMKAa W 1p.). [lpocnymmBanue aynuo — u

BUJICO3aMKCeH MO 3aJaHHON TeMe, BBIMIOJIHEHUE 3a/laHui, MPOBEPSEMBIX
BPYYHYIO U aBTOMATHUYECKH MPOBEPSEMBIX 3aJaHHM JIp.

[Toaroroska K | [Ipu moaroroBke k 3auery HEOOXOIUMO OPUEHTHUPOBATHCS HAa KOHCIEKTHI
3aueTy JIEKIUH, MaTepual Mo TeMaM JJIEKTPOHHOTO y4eOHUKA, PEKOMEHIYEMYIO
JUTEpaTypy U Ip.

CAMOCTOSTEJIBHAA PABOTA

CamocrosTrenbHas paboTa cnocoOCTBYeT (pOPMHUPOBAHUIO AaHATUTUYECKOIO U TBOPYECKOTO
MBIIUIEHUS,  COBEPILIEHCTBYET  CIOCOObI  OpraHu3alUd  JESTeNbHOCTH,  BOCIHUTHIBAET
LeJIeyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B padoTe CTYJICHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBepIIaTh HaYaTyIo padoTy.

CamocrosaTenbHOE M3y4YEHHE MAaTepHajoB 3JIEKTPOHHOIO YUeOHMKAa C pa3/eleHHeM Ha
JIEKLMU U C TECTaMU JJI1 CAMOKOHTPOJIS IO Ka)KJI0M JIEKLIMH, aHAJIN3 MTOBEACHUS 00y4aronuxcs Mpu
nomomu LRS-cuctemsr n Experience API, ananu3 Texymiel ycrneBaemoctu npu nomomu bPC-
perTHHra

CamocrosaTenbHOE TECTHPOBaHHWE IO OaHKY TECTOBBIX 3a/laHUM, aHalu3 MOBEJICHHS
tectupyronmxcsi npu nomomu LRS-cucremsr m Experience API, konTpons cmens! [P-ampecos,
yJlaleHHas ayTeHTU(GUKaLKs TPH TTOMOIIH PacIO3HABAaHUS JIMII, aHAJIN3 TEKYILEH ycIieBaeMOCTH U
nomouu bPC-peittunra

CaMoCTOSATENIbHOE BBINOJIHEHUE IPAKTUYECKUX 3aJaHul, KOHTpoiab cMeHbl IP-anpecos,
aHaJIu3 TeKylen ycrneBaeMocTu npu nomouy bPC-peiitnara

Buowi camocmosmenvroti pabomsi cmyoenmoas:
MTOBTOPEHHE MPOHIEHHOTO YIeOHOT0 MaTeprala, YTeHUE PeKOMEHI0BAaHHOM TUTEPATYPHI,

2. moArOTOBKY K mpakTHueckuM 3aHstmam (JUISI OYHOM U 3A0YHOM ®OPMBEI
OBYYEHUA);

3. pa60Ty C 3JICKTPOHHBIMH UCTOYHUKAMU

=



4. noaroroBky K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW Mporpammoit
JUCLUILIMHBI, BKJIIOUCHHBIMU B HEE KAJICHAAPHBIM IUIAHOM M3YYEHHUs NUCLUMIUIUHBI U TIEPEUHEM
JUTEpaTyphl; PEKOMEH IyeTCsI TP MOATOTOBKE K 3aHITHUSIM MIOBTOPUTH MaTepUall MPEIIIeCTBYIOLINX
TeM pabodero ydeOHOro TiaHa, a TakKKe MaTephall MPEAIISCTBYIOMIMX YYEOHBIX UCIUTUINMH,
KOTOPBIH CIYKHUT 0a30i1 H3yyaeMoro pazjesia JaHHOW AUCLIUILINHBL.

Ilpu nodeomoexe Kk npakxmuueckomy 3ausmuio HEOOXOIUMO U3YYUTh MATCPUANBI JICKIIUH,
PEKOMEHI0BaHHYIO IuTeparypy. 3ydeHHbIi MaTepua cielyeT NpoaHaJIu3upoBaTh B COOTBETCTBUU
C TUTAaHOM 3aHSTHs, 3aTEM MPOBEPUTH CTENIEHb YCBOCHUS COJIEPKaHUSI BOIIPOCOB.

IIpu noocomoske k s3x3ameny (3auemy) cieayeT pyKOBOJCTBOBATHCA MIEPEUYHEM BOIIPOCOB JIJIs
MOJTOTOBKHA K UTOTOBOMY KOHTPOJIIO O Kypcy. [Ipu 3TOM HE0OX0IuMO YSICHUTH CyTh OCHOBHBIX
MOHITHHA TUCIUIUIAHBL.

CaMocTosiTenbpHasi paboTa CTYICHTOB, IPEKIC BCETO, 3aKIIFOYATCS B H3yUYECHUU JIUTEPATYPHI,
JOTIONHSIONIEW MaTepuall, M3JlaraeéMblii B JIGKIIMOHHOM dacTu Kypca. HeoOxoaumo oBianersh
HaBBIKAMU OMOJIMOTpaduuecKoro Morcka, B TOM YHCIE B CETeBBIX VHTEpHET-pecypcax, HayduThCs
COTIOCTABJISITh Pa3IMYHbIE TOUKH 3PEHHUS U ONPEAEIATh METOAbI UCCIICIOBAHMIA.

[Ipeanonaraercsi, 4YTO, TMPOCIyIIaB JEKIHIO, CTYACHT JODKEH O3HAKOMHUTHCS C
PEKOMEHI0BAaHHOM IUTEPATypPOi 13 OCHOBHOT'O CIIHUCKA, 3aT€M 00paTUTCS K UCTOYHUKAM, YKa3aHHBIM
B OnOmmorpauyeckux CIHUCKaxX HW3yYCHHBIX KHHUT, OCYIIECTBHUT IMOWUCK M KPUTHYCCKYIO OICHKY
MaTepuaia Ha caiitax HTepHeT, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.

7. OneHo4YHbIe CpeacTBa

7.1. IlacopT OLIeHOYHBIX CPEACTB

Cemectp Kox koHTpo1upyemMoii KoMIeTeHIMU HaunmeHnoBanue
(11M ee 4aCTH) OLIEHOYHOI0 CPeJCTBA
4 YK-3. Cnoco0GeH oCyIiecTBIATh Tecmosvie 3a0anus no Teme:
COLIMAJIbHOC B3aHMOﬂeﬁCTBHe U I/ICTOpI/IKO-SKOHOMI/I‘IECKI/Ie MIPpEANOCHIIIKA

BO3HHUKHOBCHHS KOHLICIIIINH
KIIMEHTOOPUCHTUPOBAHHOCTHU

COBpeMeHHI)Ie MMPEANOCHIJIKM BOSBHUKHOBCHUSA U
Pa3BUTHS KOHIICTIIUH
KITMCHTOOPHEHTHPOBAHHOCTH

TeopeTndeckre MPEAMOCHUTKA KOHIICIIITHH
KITMCHTOOPHEHTHPOBAHHOCTH

KnmeHT xak xiroueBas purypa OusHeca
MHoroo0pasue 4eI0Be9YecKAX MOTPEOHOCTEH.
Knaccudukarus norpedHocTeil B
KIIMEHTOOPHUEHTHPOBAHHOM IOX0JIE

Toap. LleHHOCTH TOBapa st HOTPEOUTEINSI
Teopuu noTpebaeHMs pa3TUIHBIX
HSKOHOMHYECKHX IIKOJI

[Iporpamma JOSUTEHOCTH

PCAIMN30BbIBATH CBOIO POJIb B KOMAaHAC

Amnanus KJIMCHTOB KakK OCHOBA pa3BUTUA
KOMITaHUH

Turosnorus KIMEHTOB KOMIIAHUH

Ioptpert knuenra. Buyer Personas
dopmupoBaHue HJIE0JIOTUH
KIIMEHTOOPUEHTHUPOBAHHON KOMITAaHUU

AHanmu3 KIMEHTOB KaK OCHOBAa pPa3BUTHSA
KOMITaHUHU

Bonpocul k 3auemy: Ne I — 23, 29 — 37,
56 — 60




Koa koHTpO/IMpyemMoii KOMIIeTeH UM HaumeHoBanue

Cemectp
(WM ee 4acTH) OLIECHOYHOI'0 CPeACTBA
Ilpakmuueckoe 3a0anue 3, 4
(Pacuemnas paboma — 3a0anue,
nposepsiemoe py4Hyio)
4 ITIK-8. CiocobeH ocymecTBIsITh Tecmosvie 3a0anus no Teme:
B3aI/IMO£[eI7ICTBI/Ie C BHYTPCHHUMH U Pammonanusm. Ocobennocru TIOBEJICHUS
BHEIIHUMH IOCTaBIUKAMU KITIEHTOB

OxuiaHuss M TPEINOYTeHUS  KIIMEHTOB
I (pPOBOro TOKOJIEHUS

OCHOBHBIE TeHACHIUH H3MECHEHUS IPEAIOYTSCHUH
pOCCHICKOTo MoTpeduTens

Opranuszanus KIIMEHTOOPHEHTHUPOBAHHOM
KOMITAaHUHU

Otrok KimeHToB. CyIIHOCTB, METOX pacueTa,
IYTH NPEAOTBPALICHNUS OTTOKA

MeTpHKH OIIEHKH KJIMEHTCKOTO OTIbITa
Touku KOHTaKTa nMoTpeduTes ¢ OpeHIoM

Opranuzauus obOpartHOU CBSI3U B
KJIMEHTOOPUEHTHPOBAHHON KOMITAaHUH

Oo0patHas cBs3b. Kimaccuduxanms

Omnpoc kak 3 (HeKTUBHBIN HHCTPYMEHT 00paTHON
CBSI3H

Bonpocul k 3auemy: Ne24 — 28, 38 — 55
Ilpakmuuecxoe 3a0anue 1, 2
(Pacuemnas paboma — 3a0anue,
npoeepsiemMoe 6pYUHyI0)

7.2. TunoBblie 3alaHusl WJIM MHBIC MaTEepUalibl, H606X0}1HMBIC AJIA TEKYLIECT0 KOHTPOJIsA

7.2.1. TecToBbI€ 3aJaHUA

(HaumeHoB8aHUe OYEHOUHO20 cpedCcmBa)

Tunosble npuMepsbl 3a1aHUM

TecrupoBanue mno Teme «Teopernyeckue OCHOBBI KOHIENMIINH

KJIUCHTOOPUCHTHPOBAHHOCTH»

N o o

oo o

TecTupoBanue no Teme «OCHOBBI KOHLIENIMH KJIMEHTOOPHEHTHPOBAHHOCTH
BoickasbiBanue: «CymiecTByeT JIMIIbL OTHO IPABOMEPHOe 000CHOBaHUeE 1e I Ou3Heca:
CO3/1aHMe YA0BJIETBOPEHHOI0 KJIHEHTA», - IPUHALJIEKHUT...

Hutepy Jipykepy

Ounmunny Kotnepy

XKan-Kaky JlamGeny

Heitny bopneny

Ienp  KIMEHTOOPHMEHTHPOBAHHOCTH:  «/locTaToyHOe  NMOHMMaHHe  IeJEBbIX
HOTpeﬁl/lTeJIeﬁ aJid TOro, YTOObI €03/1aBaThb IJisi HUX HAUBBICIIYI0O HEHHOCTH B TEYCHUE
NPOAOKHTEJIBHOI0 IEPHOAa BpeMeHH ', - OMUCHIBAIOT...

x. Hapsep

C. Canenrep

I1. pykep

H. bopnen




B peiiTHHrax KJ1MeHTOOPHEHTUPOBAHHOCTH KOMIIAHUH NEePBbie MECTA 3AHUMAIOT:
Amazon

Microsoft

ITAO "Tonparruazot"

ITAO "ABTOBA3"

I'naBubIM 3¢ deKTOM OT OpUEeHTAIIMU OM3HeCcAa HA KJIMEHTA J0JI:KeH ObITh MPUPOCT:
npuObLIN

JIOJIM PBIHKA

YHMCJIEHHOCTU NIEPCOHANIa KOMIIAaHUH

TOBapHBIX MO3ULIUNA B ACCOPTUMEHTE KOMITAHUU

B nn¢gposoii 3xoHOMEKe yCIIeIIHOCTH OM3Heca o0ecneynBaeTcs B IEPBYIO oYepelb:
KJINEHTOOPUEHTUPOBAHHOCTBIO

WHHOBAIITMOHHOCTBIO

KauecTBOM TOBapa

a¢heKTUBHBIMU OHU3HEC-TIPOLIeCCaMU

OpueHTHpPOBAHHASI HA KJIMEHTA KOHUENIHUSA YCTOMYMBOro OW3Heca, IOCTPOEHUe
KOTOpOro 6a3upyercsi HA HHPOPMALMOHHBIX TEXHOJIOTUSIX, IPE/ICTABJIAET CO00I:

PO TP UROTE A0 TR W

a. yImpaBJIeHUE B3aMMOOTHOIICHHUSIMU C KIIMEHTAMHU

b. ympaBieHue MarepualbHBIMU U HHYOPMAITMOHHBIMU TTOTOKAMH

C. yIpaBJIeHUE B3aMMOOTHONICHHUSIMU C COTPYTHUKAMH

d. ympasienue Ou3Hec-mpoeccamMmu

7. «AHCTPYMeHT ymnpaBjieHHsl B3aHMOOTHOIIEHUsI ¢ KJIHEHTAMH, HAIeJeHHBIH Ha
NoJIy4eHne YCTOHYHBOIi MPUOBLIN B I0JITOCPOYHOM IEPHO/IE», HA3bIBAETCH:

a. KIMEHTOOPEHTUPOBAHHOCTh

b. crparerust MapkeTHHra

C. cTparerus yrnpaBJICHUS

d. J0SIBHOCTH KIIMEHTOB

8. ®uinocopui0 KINEHTOOPHUEHTHPOBAHHOCTH: « UHMIIMAIIUS MOJIOKUATEIBLHBIX YMOIHUI H
BOCTOPra y NOTEeHIHAJIbHBIX H CYIIECTBYIOIIUX KIMEHTOBY, - ONMUCHIBAET...

a. U.Mann

b. W. Bepe3un

c. IO. CmupHOB

d. M. Yenypun

9. B y3K0M cMbIC/Ie KIIMEHTOOPHEHTHPOBAHHOE YIIPaBJeHHE AKIEeHTHPYeT BHUMAHHUE HA...
a. Ha ydere mMoTpeOHOCTEH KIMEHTOB
b. yaydinenun nporecca 00CTy)KHBaHHS KIHEHTOB
C. WHHOBAIIMOHHOM Pa3BUTHUH
d. TMOBBINICHUH KauecTBA MPOIYKIIHU

10. B mmpokoM cMmbiciie ()OKYCHPOBKAa HAa Y/IOBJIETBOPEHMH TOTPEOHOCTEH KJIMEHTA

npeacTaBJsieT co0oii...

a. MeX(YHKIMOHAJIBHBIM MpoLecc, MPOHU3BIBAIOIIUN BCE YPOBHHM OpraHMU3aI[MOHHOM
CTPYKTYpbl KOMIIaHUU

b. mpouecc ydera moTpeGHOCTEN KINEHTOB

C. Tmporuecc 00CITy)KUBaHUS KIMEHTOB

d. WHHOBAIMOHHBIH MTPOIECC

IIpouenypa oueHuBaHus
1. CTyneHT mpoXOJUT TeCTUPOBAHUE COTJIACHO IIaHA-TpaduKa OCBOCHUS JUCIUILTUHBL.
2. KonmuaectBo IMPpaBHUJIbHBIX OTBETOB OLCHUBACTCA aBTOMATHYCCKU.
3. Pe3ynbTarhl TECTUPOBAHUS BBHICTABISIOTCS aBTOMATHYECKH.

Kpurepun onenkmn:



2 Gaiia — usyuenue Matepuanon yueGHuka, BCE 3aJJaHHs TECTA BBIMIOJTHEHBI BEPHO.
4 Garta — Bce 3a/1aHMSI IPOMEKYTOUHOTO TECTA BHIITOIHEHBI BEPHO.

40 6a110B — BCE 33J]aHUS UTOTOBOTO TECTA BHIMIOJIHEHBI BEPHO.

3 Ganna — aHKeTHpOBaHNE

7.2.2 PacueTHas padora

(HaumeHo8anUe OYEHOUHO20 CPeOCmBa)

Pacuernas padora mo Teme «Opranu3zanusi KJINEHTOOPHEHTHPOBAHHON KOMIIAHUW»
3ananue, nposepseMoe BpyuHyro Nel.

Heab 3aqanus — chopMUPOBATH HABBIKU pacyeTa MOKU3HCHHON IICHHOCTH KJITHCHTA.

IIpumep. 3apanune. OnpeaenuTh NOKU3HEHHYIO IICHHOCTh KJIMEHTA Pa3IMYHBIMHA CIIOCOOaAMU
Y IPOKOMMEHTUPOBATH MOJYyYEHHBIE PE3yJIbTATHI.

Hcxoaubie aanHble. CpeaHsisi NPOIOKUTEILHOCTh KU3HU KineHTa 20 ser. [IpoueHnt
NOBTOPUBILIMX TOKYNKY 3a AaHHBIA mepuon — 75%. PenrabenbHOCTh omnHoro kimmeHta 21,3%.
[Ipouentnas craBka 10%. KonuuectBo Henenb B roay 52. 3aTparhl KJIMEHTA 3a OJIUH BU3UT, YUCIIO
BHU3UTOB 32 HEJENIO IIpeicTaBiieHbl B Tabnuue 1.

Tabmuna 1 — VicxomHble JaHHBIC AJ1s pacyeTa MOKU3HEHHYIO IEHHOCTh KIIMEHTa

KaunenTsl
Iloxa3zarenn Bcero Cpennsis
1 2 3 4 5 BeJIMYNHA
A 1 2 3 4 5 6 7

3aTpaThl KJIMEHTA 3a OJIMH 3,5 8,5 5 6,5 6 29,5 5,9
BU3HT, JI.€.
CpenHee KOTUYECTBO 4 3 5 6 3 21 4,2
3aKa30B
[ToTpeburensckas 14 25,5 25 39 18 121,5 24,3
LIEHHOCTbH 3a HEACIIO, 1.C.

IIpoueaypa oueHnBaHus:
1.IIpoBepuTh COOTBETCTBHE pelICHUs C(HOPMYIUPOBAHHOMY 33/1aHHUIO.
2. IlpoBepuTh NPaBUILHOCTh pacueTa (MaTeMaTHUECKU U JOTMYECKH).
3. O1ieHUTH 000CHOBAHHOCTH MPEIJTIOKEHHOTO PEIICHHS.
4. OLEeHNTh OPUTHHAIILHOCTD MTOIX0/1a K PELIEHUIO 3aJaHusl.
5. BeIcTaBUTB pe3yabTaThl OLICHKU.

Kpurtepuu oneHku:
0 6am10B:
® CTYJCHT JOMYCTHJ MPUHIIUITHATBHBIC ONTHOKH B BHITTOJIHEHUU PACYCTHON paOOTHI,
® CTYJICHT HE MPEACTABHII BBIBOJIBI IO PE3YJITATaM BBIMIOTHCHHS PACYETHOMN pabOTHI;
1 6amr.
® CTYJCHT MPABUJIHHO BBITIOJHUI MPAKTUYECKOE 3a/laHue U CJeNal BBIBOJBI MO pe3yibTaTaM
€r0 BBIIOJIHEHHUS.

7.3. OueHoYHbIe CpeacTBa JAJs NMPOMEXKYTOYHOH aTTeCTAIMUA O HTOraM OCBOEHUSI
AMCUUILIMHBI

7.3.1. Bonpochl K NPpOMeKYTOYHOM aTTecTaluu



Cemectp 4

Ne

e Bomnpocsl k 3auery

1 HcTopuko-3xoHOMUYECKHE MPEINOCHUIKU BO3HUKHOBEHUS KOHIIETIINH
KJIIMEHTOOPHEHTHPOBAHHOCTHU

2 OcHoBHble TpeHIbl SKOHOMUKH XXI Beka Kak MpeAnoChUIKM BO3HUKHOBEHHUS KOHIEHIIUU
KIIMEHTOOPHEHTHPOBAHHOCTH

3. | CoBpemeHHBIE IU(PPOBBIEC TEXHOIOTUU M KIIMEHTOOPHEHTUPOBAHHOCTD

4. | Tpanchopmarus OuzHeca B TUPPOBOI YKOHOMHKE

5. | Teopernyeckue NpeaNOCHIIKM KOHIEIIIMY KIMEHTOOPUEHTHPOBAHHOCTH

6. | MccnenoBanust B 00J1aCTH PHIHOYHBIX OTHOIICHHUN

7. | AKTyaJIbHOCTb KOHIICTIIIMN KJIMEHTOOPUEHTUPOBAHHOCTH

8. | CymHOCTb KOHIICTIIUU KINEHTOOPUEHTUPOBAHHOCTH

9. | Pe3ynbTaTUBHOCTH OPHEHTALIUN HA KIMEHTA

10. | Kimaccudukanus motpeOHOCTEH B KIIMEHTOOPHEHTHPOBAHHOM ITOAXO0/IC

11. | ba3oBbIe 1 MPOU3BOIHBIE MOTPEOHOCTH

12. | Kimaccudukanus norpedHocteit [xona Kelinca

13. | Marpuna norpedHocteit Xamens-IIpaxamana

14. | Uepapxus yenoBeuecknx norpedHocreii Abpaxama Macnoy.

15. | Kapn FOur. Yetbipe ncuxoTuna ueinoBeka

16. | [1saTh TUIOB KIMEHTOB. [ICHX0I0rHUECKHH acIIEKT

17. | Knaccudukanus DISC Yunpsama Maptcona

18. | ConmanbHbIe THUITBI KIIMEHTOB

19. | Tumbl KIMEHTOB B IPOAAKAX

20. | Tunbl MHTEPHET-KIMEHTOB

21. | Buyer Personas. CoBpeMeHHBIH MOAX0]

22. | Pa3paboTka mopTpera uIeaIbHOTO KIMEHTa

23. | ®opmMupoBaHHE UICOJIOTHH KIMEHTOOPHEHTUPOBAHHON KOMIIAaHUH

24. | CymHOCTb U IPUYMHBI OTTOKA KIIMEHTOB

25. | OcHOBHBIEC HaNPaBJICHUS PEAOTBPAIICHUSI OTTOKA KIIMEHTOB

26. | KimueHTCKUi ONBIT, TOHATHE U CYIITHOCTh

27. | AnropuT™ NEHCTBUI O YITYYIICHHIO KIIMEHTCKOTO OIBITa

28. | MeTpuku OLIEHKH KIMEHTCKOTO OIbITa

29. | JIosnpbHOCTH KITMEHTOB, IOHATHE U CYIIHOCTh

30. | ITporpamma JOSIIBHOCTH, MOHSATHE U CYIIIHOCTh

31. | /InCKOHTHBIE MPOrPaMMBbl

32. | BonycHble IporpaMMel

33. | MHOrOoypOBHEBEIE MPOTPaAMMBI JIOSTILHOCTH

34. | IlapTHEpCcKUE MPOrpamMMbl JOSITLHOCTH

35. | lleHHOCTHBIE TPOTPAMMBI JIOSUTBHOCTH

36. | Pa3paboTka nporpamMmsl JIOSUIbHOCTH

37. | Ctpareruu mporpamm JIOSUIbHOCTH U MHCTPYMEHTHI UX pealn3alun

38. | [TpuHIUIIBI paOOTHI B KIIMEHTOOPHEHTUPOBAHHON KOMIIAHUH

39. | Dramsl opraHU3aluu KIMEHTOOPUEHTUPOBAHHON KOMITAHHH

40. | Touku kOHTaKTa motpedbutens ¢ 6peraom. CoBpeMeHHbBIE TOIXOIbI K KIIaCCU(PUKALIUN

41. | Opranuzaius TOYeK KOHTaKTa MOTpeOuTesns ¢ OpeHI0M

42. | Customer Journey Map, oHSTHE U CYNTHOCTh

43. | Monens moctpoerus Customer Journey Map




44. | )KuzHeHHbIN UMK KiIMeHTa. [loHsATHE. CYyIIHOCTh, CTaAuN

45. | Croun uH(OpMaMK Ha CTaIUSAX )KU3HEHHOTO IIMKJIA KIIMEHTA

46. | Pa3pabotka u mporecc moctpoenust Customer Journey Map

47. | OGparHas cBs3b. [loHATHE U CYNTHOCTD

48. | Opranuzanusi CHCTEMBbI OOpaTHOM CBSI3U

49. | IlpenmyIiecTBa UCIIOIb30BaHUS OOPATHON CBSI3U

50. | Knaccudukarmus oOpaTHO#M cBsi3H. 3anpaiminBaemasi oOpaTHas CBS3b

51. | Knaccudukamus odbpatHoii cs3u. [Ipsmast oOpaTHas CBsA3b

52. | Knaccudukamus BUI0B orpoca

53. | CtpykTtypa omnpoca

94. | Ilpouenypa omnpoca

55. | CocraBiieHHE aHKETHI JIsi OIIpoca

56. | AHanM3 KIMEHTOB KaK OCHOBA Pa3BUTHS KOMIIAHUU

57. | 3amaum, pemaemMbie ¢ TTOMOIIBIO aHAIM3a KIIMEHTCKOUW 0a3bl TaHHBIX

58. | UIHCTpYMEHTHI KJIMCHTCKOW aHAIUTHKH

59. | Ob6nacTe MpUMEHEHHUS JaHHBIX OM3HEC-aHATUTUKH

60. | Paspabotrka CRM-crcTeMbl KOMITAHUN

7.3.2. Kputepuu 4 HOPMbI OLEHKH
®opma
Cemectp NPOBEACHHI | Kpurepun u HOpMbI OLIEHKH
MPOMEKYTOYHOIM
aTrecTanuu

4 3a4ert (1o «3a4TEHO» Ot 40 no 100 6amoB
HaKOIUTEIbHOMY Ot 0 mo 39 6annoB
peiiTHHIY) «HE 3aYTEHO»




8. YueOHOo-MeTOAMYecKOe U MH(POPMAITMOHHOE o0ecevyeHre JUCHMIITIMHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yuyeOHHUK, yueOHOe

KoanuyecTBO B

Ne nocodue, yue0Ho- HAYYHOI
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJjioBoK) I'ox n3nanus
n/n MeToauYecKoe mocoomue, ounoaunorexe /
NPAaKTHUKYM, Ap.) HaumenoBanue 3bC

1 Jukcon M. Bcerna sam kimment: Kak nooutscs - 2019 Pexxum noctyna:
Toman H., JIOSUTBHOCTH, Peliasi MpoOJIeMbl KIIMEHTOB 3a http://www.iprbooks
Henvicu P. OJIWH LlIar hop.ru/83104.html

(mara oOpameHus:
16.09.2021)

2 | Jlatprmresa JI.C. KineHnToopueHTHpOBaHHOCTS: MOHOTpadus 2020 Pexxum noctyma:
JIunicuu 1.B. HCCJICIOBAHMS, CTPATETUH, TEXHOJOTHU https://new.znanium.
Oiinep O.K. com/read?id=353141

(mara oOpameHus:
16.09.2021)
3 | ®okc JIx. Kak cratp BosmeOHMKOM nposax: [IpaBuna - 2019 Pexum nocryna:
NPUBJICUYCHUS U YICPIKAHUS KIINCHTOB http://www.iprbooks
hop.ru/82889.html
(mara oOparieHus:
16.09.2021)
4 | YepxamwuH I1. A. Crparerus yrnpaBiieHUs Y4e6GHOe mocobue 2020 Pexwum nocryna:

B3aMMOOTHOIIEHUsIMH ¢ KineHTamu (CRM)

https://www.iprbook

shop.ru/97585.html

((maTa obparnieHwus:
16.09.2021)

8.2. lonotHuTEIBHAS IUTEPATYPA



http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
https://www.iprbookshop.ru/97585.html
https://www.iprbookshop.ru/97585.html

Ne
n/n

ABTOPBI, COCTABUTEH

3arsiaBue (3arojioBoK)

Tun (yueOHuk, yueoHoe
nocooue, yueoHO-
MeToaH4YecKoe nocooue,
NMPaKTHUKYM, IP.)

I'ox m3panusa

KoauuecTBO B
HAy4YHOI
ounobamoTeke /
HaumeHnoBaHnue
IBC

bepasimes C. H.

Texnonoruu paboThl C TPYIHBIMU
KJIIMEHTaMHU

2018

Pexxum nocryna:
https://www.iprbooks
hop.ru/75195.html
(mara oOpareHus:
16.09.2021)

[Tox o6m. pen. Crxopoborarbix
n.n., Cunopuyka P.P.,
Anpnpeesa C.H..

MapKeTI/IHFI CO3a4aHUEC U JOHCCCHUC
HOTpe6I/ITeJ'IBCKOI71 OCHHOCTHU

YyeOHUuK

2020

Pexxum nocryna:
https://znanium.com/r

ead?id=350431(nata
oOpareHus:
16.09.2021)

Typrynos M.

HapTI/ISaHCKI/Ie IMpoagaKu: Kaxk YBECTHU
KIIMCHTA Y KOHKYPCHTOB

2019

Pexxum pgocryna:
http://www.iprbooksh

0p.ru/86757.html
(mata obparmieHus:
16.09.2021)

Tkauenko E.A, 3axapoBa K.A.

JloBHCH, KITMEHT, OOJIBLIIION 1
MaJICHBKHH : TOCOOME JIsi UHTEPHET-
MapKETOJIOTOB

2019

Pexxum nocryna:
https://znanium.com
[read?id=346713
(mata oOpareHus:
16.09.2021)

Yeppu Ion

ITponatouue Bonpockl: P HEKTUBHBIN
CTIOCO0 BBISICHUTD, YETO JICHCTBUTEIHHO
XOTST Ballll KITUEHTBHI

2019

Pexxum nocryna:
https://www.iprbook
shop.ru/82427.html
(mata oOpareHus:
16.09.2021)



https://www.iprbookshop.ru/75195.html
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8.3. Ilepeuyenp mpogeccCHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponnsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIii cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YHuuBepcurerckas HHQopmalronHas cuctema «Poccusi»: pecypchl U CEpBUCHI IS

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHMUH, y4eOHBIX TMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypce]: caiiT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl SKOHOMHUKN // [ DNEKTPOHHBIN pecypc]: caifT. - Pexxum gocTyma:
http://www.vopreco.ru.

. Scopus[DnekTponHslii pecypc] : pedepatuBHas 0Oaza manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3ari. ¢ 3kpana. — SI3. pyc., aHri.

. Elibrary[DnexTpoHHbIil pecypc]| : Hay4dHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb NMporpaMMHOro odecredeHust

Ne Hanmenosanue IO PexBuU3UTHI norongpa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- GeccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JIEHCTBUS - GECCPOUHO;
Horosop Ne 727 ot 20.07.2016r., cpox aencTBuUs
- OeCCpovHO

8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB 1JIsl NPOBECHUS

n/m | NpPaKTHYeCKUX U Ja00paTOPHbIX 3aHATHIA,
MOMEILIEeHUH JJI51 CAMOCTOATENbHOM

padoThl o0yyaroumxcs (HoMep ayAUTOPUN)

Ilepeyenb 0CHOBHOTO 000pYynOBaHHS

Aynuropust BeOKOH(pepeHIuii. OKpaH TeNeBU3NOHHBIN, ITHPMBI, IPOKEKTOP HA
VYueOHast aynuTopust JUlsi I[IPOBENCHUS 3aHATHH | IITATHBE. CTOJ MPENOAABATEIbCKUI, CTYJbs
JICKIIMOHHOTO  TUMa. YueOHas ayJauropus JJsl | [penojaBaTelbCKue., TPaHCIIapaHT-MEePEeTsKKa,
NIPOBEJCHUS 3aHATHH CEMHHApCKOro THINA. YdYeOHas | CHCTEeMHBIH OJIOK

1 ayauTopusi Uil KypCOBOTO  HPOEKTHPOBAHMS
(BBITIOJTHEHUSI KYpCOBBIX paboT). YueOHast ayauTopus
JUIL TIPOBEIEHUS] TPYNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJIbTAllMd YueOHast ayAuTOpusl ISl HPOBEACHUS
3aHATHH TEKyLIEro KOHTPOJS W IPOMEKYTOYHOM
arrecrammu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKUX H
Ap. 00bEKTOB JIsl IPOBEAEeHUS
NMPAKTHYECKHUX U JIA00PATOPHBIX 3aHATH,
MOMeIeHUH JJI51 CAMOCTOATENbHOM
padoThl 00yyarommxcs (HoMep ayJAUuTOPHH)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

Aynutopus BeOKOH(pEPEHIIA.

YueOHas ayauTopus IS TPOBEHCHUS  3aHATHI
JIEKIMOHHOTO  THma. YueOHas  ayquTopus  AJs
MIPOBEJCHUS 3aHATUH CEMHHApCKOro TUIa. YyeOHas
ayouTopuss AN KypCOBOTO  NPOEKTUPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX PadoT). YueOHas ayauTopus
JUIL TIPOBEIEHUS] TPYNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJIbTAlMHd YueOHast ayAuTopusl IJisl NPOBEACHUS
3aHATUA TEKYLIEro KOHTPOJIS W INPOMEKYTOUHOH
arrecrammu. (YJIK-810)

DKpaH TeJICBU3NOHHBIH, MIHPMa, TPOKEKTOP Ha
IITaTHBE. CTOJ TIPENOIABATENbCKHH, CTYII
MpenoaBaTeNIbCKU, TpaHCIapaHT-IEPETIKKA,
CUCTEMHBIN 010K

KomnerorepHsiit KJIacc. TTomemienue s
CaMOCTOATENbHOM paboThl. YueOHas ayauTopus Ui
MIPOBEICHUS 3aHATHH CEMHHAPCKOTO THMA. YdeOHas
ayouTropuss AN KypCOBOTO  INPOEKTUPOBAHHUS
(BBITIOJTHEHUSI KYPCOBBIX padoT). YueOHas ayauTopus
JUIL TIPOBEJNCHMSA TPYIIOBBIX M HHIWBUAYAIbHBIX
KOHCYNbTallMi. YueOHas ayauTopus JUIs MpOBENEHUS
3aHATHH TEKYIEro KOHTPOJIS U INPOMEKYTOYHOU
arrectauu (I'-401)




