MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
deneparbHOE TOCYAAPCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHNUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUHN TOCYIapCTBEHHBIA YHUBEPCUTET

b1.B.JIB.05.02

(uHOexc OucyuniuHot)

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Bceobiiee ynpaBienue kKaueCTBOM

(Haumenosanue OUCYUNIUHbL)

10 HAMPABJICHHUIO TIOJITOTOBKU
38.03.02 MenemxkMenT

HaIpaBJIECHHOCTH (MPOQUIIb)/CrIeIUaTu3 A
Jloructuka v yrpasJieHUE LEMsIMH TIOCTaBOK

dopma 00ydeHus: ouHast
I'on Habopa: 2021
O6mras TpynoeMkocTb: 5 3ET

PacnpenesieHue 4acoB JUCIHUIIMHBI 10 cCeMeCTPam

Cemectp 6

dopma KOHTPOJIsA 3a4eT Hroro
Bun 3ansiTuit
Jlexumnm 16 16
JlaGopaTopHble
[TpakTHueckue 18 18
PykoBoJCTBO: KypcoBbie paboThl (poekTsi) / PI'P
IIpomexxyTouHas arrectaus 0,25 0,25
KonraktHas paboTa 34,25 34,25
CamocTosTenpHas pabora 145,75 145,75
KonTtposs
Hroro 180 180




Pabouyto mporpammy coctaBui(u):
Houent, k.3.H. lanunosa C.1O,

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

(Oondicnocmy, yueroe 36anue, cmenetsb, @amunus U.0.)

PenenzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Peniensent

(Oondicnocmy, yueroe 36anue, cmenetsb, Qamunus U.0.)

Pabouas mporpamma qucHMIUIMHEBI cocTaBieHa Ha ocHoBaHuu GI'OC BO u yuebHoro miana
HanpasieHus: moarotoBku 38.03.02 MenemxkMeHT, HampaBieHHOCTH (mpodumm): Jlorucrtuka u
yIpaBJIEHUE LIEMSAMU I10CTABOK.

Cpok aeiicTBus padoueii nporpaMMbl JMCOMILIMHBI 10 «31» aBrycra 2025 r.

YTBEPXIEHO

Ha 3acepanuu nenapramenTa OakanaBpuTa (IKOHOMUYECKUX U YIIPABICHUYECKUX IIPOrpaMM)

(mpotokou 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Lenb 0cBOCHMS JUCUUIUIMHBI — (OPMUPOBAHUE Y CTYJIEHTOB 3HAHUHM W yMEHHH B 001aCTH
IPUMEHEHHS COBPEMEHHBIX METO/I0B BCEOOIIETO yIPaBIEHUS KAaUeCTBOM.

2. Mecto nucuuminnsl B ctpykrype OIIOII BO

JIMCUMIUIMHBL M TPAaKTUKW, HAa OCBOCHHHM KOTOPBIX Oasupyercs JaHHas AUCHUILIMHA:

MeTtonanl

U HHCTPYMEHTHI
Opranu3zanys npou3BoJCTBa

6epe)KJ'II/IBOFO IMPOU3BOJICTBA.

[Ipon3BOACTBEHHBIN MEHEIKMEHT,

JIMCUMIUTMHBI U TIPAKTUKH, JUISI KOTOPBIX OCBOSHUE JaHHOUW TUCIUILUIMHBI HEOOXOIUMO KaK
npeuecTByollee:. YnpanieHue Ou3Hec-nporeccamu

3. Ilinanupyembie pe3yJbTaThl 00y4YeHUs1

dDopmupyeMbie U HNuauxaropsl
KOHTPOJIUpyeMble AOCTHKEHUS IInanupyemsle pe3yJibTaThl
KOMIeTeHIUH KOMIeTeH Ui 00y4eHus
(Ko 1 HAUMEHOBAHUE) (Ko ¥ HAMMEHOBAHUE)

[TK-9. Cmnoco6en | [1K-9.4 Cnoco0OeH | 3HaTh: pojib B yOpaBJICHUHU

IPOBOJIUTH aHaJIN3 | IPOBECTU OLICHKY | Ka4eCTBOM u coJiepyKaHue

norpeGHoCTeH norpeGHOCTeH MEXYHApOAHBIX CTaHJAPTOB CEpUU

MIPOU3BOJICTBA MIPOU3BOJICTBA NCO 9000; Buabl, coaepxaHue,
CTPYKTYPY U HEpPapXHUI0 JOKYMEHTOB
CHCTEM KadecTBa HEOOXOTUMBIX IS
NPOBE/ICHUS aHa/IW3a MOTpeOHOCTEN
IPOM3BOJICTBA
YMeTb: HCHOJB30BATh CTAHIAPTHI
cepun ISO 9000 nnst oTpakeHus B
paboTre mpeanpuATUs MPHHLUIOB
TQM; mmaHupoBath paboOTHI 1O
BHEJPEHUIO CTa”aapTtoB cepuu [SO
9000 Ha NPEIIPUITUH;
paspabarbIBaTh “ITonmuTuky B
o0nacTu KadyecTBa» HEOOXOIUMBIX
JUIs IPOBE/ICHUS aHanmm3a
moTpeOHOCTEN TPOU3BOCTBA
Brnaners: HaBbIKaMHM  NPOBEJCHUS
aHaym3a noTpeOHOCTEN
IPOM3BOJICTBA

[1K-10 Cnocob6en | T1K-10.11 Cnoco0eH | 3HaTh: CYIITHOCTh KOHIIEIIIINHA

OTIpeNeNsTh U | ONpenensiaTe M MpoBoauTh | “Bceoliiee ympaBieHune KadecTBOM

paccuuThIBaTh MOKA3aTENN | pacyer nokazareneit | (TQM)”; ocoOeHHocTH pa3palbOTKH,

pe3yIbTaTUBHOCTH pe3yabTaTUBHOCTH BHE/IPEHUSI U MOHUTOPHHIA CUCTEM

MPOLIECCOB IIPOLIECCOB KadyecTBa Ha NPEIPUSITHSIX;

CYIIHOCTh M TIOKa3aTelu OLEHKU
KayecTBa MPOAYKUMH U  YCIYT;
paccuuTaTh MIOKa3aTeNx
PE3yJIbTaTUBHOCTH MPOLIECCOB




dopmupyeMbie U
KOHTPOJIUpYeMble
KOMIIeTeHI[UH
(K01 1 HAMMEHOBAHUE)

HNuaukaTopsl
AOCTHKEHUSI
KOMIIeTeHIN i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemble pe3yabTaThl
o0y4eHust

YMeTb: NOpPUMEHSATh COBPEMEHHBIE
METOJbl U CpEeACTBA YIPABIICHUS
KaueCTBOM;  IPOBOAUTH  OLIEHKY
KauecTBa MPOAYKLUHMH U  YCIYT;
pa3pabaTeiBaTh U  OCYUIECTBIATH
BHEJPEHHE CHUCTEM KadecTBa Ha
MPEANPUITHSIX U MPOBOJIUTH pacyer

IIOKa3aTesen pPe3ylnbTaTUBHOCTH
IIPOLIECCOB

BJIaHeTBZ HaBbIKaMU OIIPCACICHUA U
pacuera nokasaresien

PE3yJIbTaATUBHOCTH ITPOLIECCOB




4. CTpyKTYpa M cojiepKaHue IUCHUIINHbI

®opMbl TEKYLLEro

Bun . KOHTPOJIA
Monayab . HauMenoBanue TeM 3aHATHH Oo0nemMm,
y4eOHoi N Cemectp bannbl | UHTEepaKkTuB, 4. | (HAUMEHOBaHUE
(paszaen) (y4eOHoii paboThI) 4.
padoThI OLIEHOYHOI0
cpeacrsa)
1. OOmue| Jlex1 [TonsTHA, TEenM ¥ 3a4a4d  YIOPABJICHHS 6 2 - -
BOITPOCHI KaueCTBOM IMPOTYKIIUH
YIIpaBJICHUS Ipl DKOHOMHMYECKOE  COJIEp)KaHHWE KauyecTBa. 6 2 - - Tecr, noknanu, keiic-
Ka4eCTBOM OCHOBBI METOJI0JIOTHH YIpaBIICHUS 3aJaHus
Ka4eCTBOM
Jlex2 Mexnynapoanbsie cranpaptsl cepun MCO 6 2 - -
9000: ux Ha3HaueHNe, 0OBEKTHI, CTPYKTYpa
[1p2 ®dunoreHe3 U oHrtorene3 crangaproB MCO 6 2 - - Jlokian, kenc-
cepuu 9000 3alaHus
JIek3 Konuemmus wu  wunpeosorus  BceeoOrero 6 2 - -
YIPaBJICHHUS] KaY€CTBOM
[1p3 TQM B KOHIEMINHA MEHEPKMEHTA KauecTBa 6 2 - - Tect, moknan, Keiic-
u ctangaptoB MCO cepun 9000 3agaHus
Cp CamocrosrenbHas pabora 6 50 - - -
2.  Peammzanus Jlex4 Pa3paboTka m BHEIpEHHE CHUCTEM KadyecTBa 6 2 - -
KOHIISTILINH Ha NPEeANPUATHSIX: OpraHu3alMoOHHAas
Bceobmiero CTPYKTYypa, OOS3aHHOCTH M TOJTHOMOYHS
YIIPABICHUS nepcoHaa, pecypchl, pabodre Mpoueaypsl,
Ka4eCTBOM HA| JIOKYMEHTAITUS
NPEANPUATHAX | [Ip4 Pa3paboTka u BHEIpeHHE CHUCTEM KadecTBa 6 2 - - Tecr, keiic-3amanus
Ha TPEANPUATHSIX
Jlex5 [IpoueccHsiii MOAXO/. Merononoruu 6 2 - -
OIMCaHMS IIPOIISCCOB
IIp5 Ornucanue NporeccoB OpraHu3aluu 6 2 - - Jlokian, keic-3a1anus




®opMbl TEKYLLEro
Monayab Bun . HaunMenoBanue TeM 3aHATHH Oo0nemMm, KOHTpO.IA
(paszen) y4eOHoi (yaeGHoii paGoTe1) Cemectp u. bannbl | UHTEepaKkTuB, 4. | (HAUMEHOBaHUE
padoThI OLICHOYHOI'0
cpeacrsa)
Jlex6 MoHuTOpUHT CUCTEM KadecTBa: 6 2 - -
IUIAHUPOBaHMWE, NpOorpaMMa IPOBEIEHUS,
KOPPEKTUPYIOLME U  IpeaylpeKaatonue
JICHCTBHUS
[Tp6 Mertoap! ananuza mporeccoB CMK 6 2 - - Hoxknan, xeiic-
3aJaHUs
Jlex7 CoBpeMeHHbIE  METOABI U CpEICTBa 6 2 - -
yIIpaBJICHUS KAYE€CTBOM
[Ip7 [Ipoctrie CTaTUCTHYECKHUE METObI: 6 2 - - Tecr, ke¥c-3amanns
MMOCTPOECHNUE JIAarpaMMabl [Tapero,
JquarpaMmsl VicukaBbl, THCTOIpaMM
ITp8 [TocTtpoeHre  KOHTPOJBHBIX  KapT IO 6 2 50 - KowmmnekcHoe
KOJINYECTBEHHOMY U KayeCTBEHHOMY 3ajjaHue
pU3HAKaM
Jlex8 Ceprudukanuss MNpPOAYKIMH U CHCTEM 6 2 - -
Ka4yecTBa
ITp9 OcCHOBHBIE ~ TOJIOKEHHS  cepTU(dUKALUU 6 2 50 - IIpoBepounoe
NPOAYKIMH U CHCcTeM KadecTBa. [TonroroBka 3aJjaHNe
K cepTU(UKAIUN
Cp CamocrosTeapHas padora 6 95,75 - - -
[Tpomexyrounas | [TA 6 0,25 - - -
aTTecTalus
Hroro:| 180 100
Cxema pacyeTra UTOroBoOro 6ajjia
Texymmii peWTHHr (Bce 3aHATHS UM INPOMEXKYTOUYHble TecTbl) + Pe3ympTar wWTOroBOro Tecta W BCe JENUTCI Ha 2




5. O6pa3oBaTesibHbIE TEXHOJIOTHH
C uensto QopMupoBaHUS y OOy4YaIOMUXCA KOMIIETCHIIMMA B Y4eOHOM Iporiecce
HCIIOJIB3YIOTCA TEXHOJOTUU TPAAULIMOHHOI'O 06yquH51.

6. MeToauuyecKue YKa3aHHUuA 110 0OCBOCHHUIO JTUCHHUIIJIMHBI

Bun yueOHbIX | Opranu3zanus AeITeIbHOCTU CTYJIEHTA
3aHATHI
Jexuus Hanucanus KoHCIekTa JEKIUH: KPaTKO, CXEMAaTHU4YHO, IOCIEI0BATEIIEHO

(¢uKCUpOBaTh  OCHOBHBIC  IOJIOKEHHSI, BBIBOJBL,  (HOPMYIHUPOBKH,
00001IeHuUs; TIOMEeYaTh BAaXKHBIC MBICIH, BBIICISATH KIIOYEBBIE CJIOBA,
TepMuHbl. [IpoBepka TEpMHUHOB, NMOHATHM C IOMOIIBIO SHIMKIONEINH,
CJIOBApe, CIPABOYHUKOB C BBIIIMCHIBAHUEM TOJIKOBAaHUM B TETPalb.
OO003HaUNTh BOMPOCHL, TEPMHUHBI, MaTepHai, KOTOPBIH BBI3BIBACT
TPYAHOCTH, IIOMETUTH U IIONBITATbCS HAMNTH OTBET B PEKOMEHIYEMOM
muteparype. Ecmum  camocTtosTenbHO He yhaercs pa3oOparbcsi B
MaTtepuaie, HeoOXoauMo chopMyTUpoBaTh BONPOC W 3a1aTh
IIPENOAABaTE0 Ha KOHCY/IbTALIUH, IPAKTUYECKOM 3aHSATHH.

HpaKTI/I‘-IeCKI/Ie Pa60Ta C KOHCIICKTOM JICKIII/IIZ, IMoAroTOBKAa OTBCTOB K KOHTPOJIbHBIM
3aHATHUS BOIPOCaM, MPOCMOTP PEKOMEHIYyEeMOW IUTEepaTypbl, padoTa ¢ TEKCTOM
(yka3aTb TEKCT M3 HCTOYHMKA U Jp.). [lpocnmymmBanue aynuo- u
BHUICO3aINCEN 1O 3aJaHHON TEME, PEIICHUE, Kec-3a1ad U Jp.

[ToaroroBka K | [Ipu moaroroBke k 3a4eTy HEOOXOAUMO OPHUEHTUPOBATHCS HA KOHCIIEKTHI
3a4ery JEKLHH, PEKOMEHIyeMYI0 JIUTepaTypy U Ap.

CAMOCTOSTEJIBHAA PABOTA
CamocrosiTenbHast paboTa crmocoOCTBYeT (HOPMHPOBAHUIO AHAIUTUICCKOTO M TBOPYECKOTO
MBIIICHHS, COBEPIICHCTBYET CIIOCOOBI OpraHu3alMd y4eOHOW JEATEIbHOCTH, BOCIIUTHIBACT
ENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MOCIIEIOBATEIHHOCTh B paboTe CTYJICHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYaTyIo paboTy.

Buowvl camocmoamenvuoii pabomel cmyoenmos:

1. nosTopenue npoiineHHOro yueGHOro Mateprana, YTeHHe PEKOMEHI0BAHHOI JINTEPATYPHL;

2. TOATOTOBKA K npakTuyeckuMm 3anstusam  (JJIA OYHOM U 3A0YHOU ®OOPMBI
OBYUYEHU);

3. pabora ¢ HNEKTPOHHLIMU HCTOYHUKAMU;

4. moxaroTroBka K caade 3aueTa.

Hzyuenue meopemuueckozo mamepuana onpenensercss padbodell ydeOHOW IpOrpaMMoi
JUCLHUIIIINHBI, BKIIOUYEHHBIMU B HEE KaJCHAAPHBIM IUIAHOM M3YYEHHUs NHUCLMIUIMHBI U NEPEUHEM
JUTEPATYphl; PEKOMEHAYeTCs IpPU  IMOATOTOBKE K  3aHATHAM  IIOBTOPUTH  MaTepHall
NPEIIECTBYIONIMX TeM pabouero yuyeOHOro mijaHa, a Takke MaTepuall IpeIecTBYIOUINX yYeOHbIX
JTUCIUIUINH, KOTOPBIN CITY’KUT 6a301 3ydaeMoro paszesna JaHHOM IUCHUTUINHEIL.

IIpu noozomoske K npakmuyeckomy 3aHsAmul0 HEOOXOJUMO U3YYUTh MaTE€pUallbl JIEKIUH,
PEKOMEHJIOBaHHYIK JIUTepaTypy. M3ydeHHbII Marepuan cCleayeT IpOoaHaIM3UpOBaTh B
COOTBETCTBUU C IUIAHOM 3aHATUS, 3aTE€M IIPOBEPUTH CTEIIEHb YCBOCHUS COJAEPKAHNS BOIIPOCOB.

Ilpu noozomoexe « 3auemy CcIenAyeT PYKOBOJCTBOBAaTbCS MEPEYHEM BONPOCOB JUIA
MOJArOTOBKM K HUTOTOBOMY KOHTPOJIO 3HaHUI MO Kypcy. Ilpum 3ToM HE0O0XO0AMMO YSICHHTH CYTb
OCHOBHBIX NTOHATUH AVCIUIUINHBI.

CamocrosarenbHass paboTa CTYACHTOB, IPEXAE BCEro, 3aKIIOYaeTcss B HM3YyYCHHHU
JUTEpaTyphl, TOMOJHIIONIEH MaTepual, u3jlaraeMblii B JIGKIIMOHHOM dactu Kypca. HeoOxomumo



OBJIA/IETh HaBBIKAMU OHOIMOTpaduuecKoro Mmoucka, B TOM 4HCie B ceTeBbIX VHTepHeT-pecypcax,
HAYYUTHCS COMOCTABIIATH PA3IMYHbIC TOUKH 3PCHUS U ONPEACITATH METO/IbI HCCIICTOBAHUIA.

[Ipenmonaraercsi, 4To, MPOCIYyLIaB JIEKUUIO, CTYAEHT JOJDKEH O3HAKOMHUTBCA C
PEKOMEHIIOBAaHHOHM JINTEPaTypoll M3 OCHOBHOTO CIIMCKA, 3aTéM OOpaTUTCS K HCTOYHHUKAM,
yKa3aHHBIM B OMOIHOrpaMuecKux CIUCKax U3yYeHHBIX KHUT, OCYIIECTBUT MOUCK H KPUTHUECKYIO
OLICHKY MaTepuaia Ha caiiTax MHTepHeT, codepeT HeoOX0anMyIo HHHOPMALIHUIO.



7. OneHOYHBIE CPEACTBA

7.1. IIacopT OLIeHOYHBIX CPEACTB

Cemectp Koxa koHTpo/IMpyemMoii KOMIIeTEeHIIUH HaumeHoBanue
(WJIK ee 4acTH) OLIEHOYHOI0 CPeACTBA
6 IIK-9. CnocobGen mnpoBoauTh aHau3 | POHO mecmoBvlX 3A0aHUll  (UMO208bll
noTpeOHOCTEH MPOU3BOACTBA mecm) Ne 1-240

Tecmosvie 3a0anusi 01 NPAKMUHLECKUX
sansimutl no meme 4 (sonpocer 4-9), 7
(6onpocer 3, 8, 10 npakmuueckoco
3anamus 7

Joknaowt no meme 1 (sonpocer 7-8), 2
(6onpocul 1-4), 8 (sonpocwl 4-10)
Keiic-3a0anue Ne 6 no meme 1, Ne 7, 10 no
meme 2, Ne 14 no meme 3, Ne 16-17 no
meme 4, Ne 21 no meme 6, Ne 28-29 no
meme 8

Bonpocut k 3auemy 1-18

[IK-10. Cmocoben ompenensate u | QoHO mecmosblx 3a0anutl  (Umoeoswlil
pPaccCUYMTHIBATH nokazarenu | mecm) Ne 241-500

PE3YJIBTATUBHOCTH MPOIIECCOB Tecmogvle 3a0anusi 01 NPAKMUYECKUX
3auamuti no memam 1, 3, 4 (6onpocwt 1-3,
10), 7 (eompocwt  1-2, 4-7, 9
npaKkmuyecko2o 3amamus 7; eonpocwl 1-
10 npaxmuueckoeo 3ansmus 8)

Jloxnaovr no memam 1 (sonpocer 1-6, 9-
15), 2 (sonpoc 5), 3, 5, 6, 8 (6onpocwi 1-3)
Keiic-3a0anus Ne 1-5 no meme 1, No 8-9
no meme 2, Ne 11-13 no meme 3, Ne 15 no
meme 4, Ne 18-19 no meme 5, Ne 20 no
meme 6, Ne 22-27 no meme 7, Ne 30 no
meme 8

Bonpocul k 3auemy 19-52

7.2. TunoBble 3aaHus WM HHBIC MaTepHaJbl, HEOﬁXOI[I/IMLIe AJIA TEKYHIEro KOHTPOJIst

7.2.1. TecToBbBIE 32/ 1aHUS
(naumenosanue oyeHouUHO20 cpeocmsa)

Tunossie npuMepsl 3a1aHul

Tect no Teme 1 «IlonsiTus, HeJIN U 321241 YIIPABJIeHUS] KA4eCTBOM MPOAYKIIMU»

1. Kaxoif acriekT kaTeropuu KayecTBa MposIBISIETCS MPUCYIIUM TON WM HHOM Hauu o0pa3om
MBIIIIEHHS B 001aCTH KauyecTBa:
a) pumocodckwmii;
b) HalMOHATBHBII;
C) MOJINTHYECKUH;
d) TrexHUYeCKHii;
€) 9KOHOMHYECKHUH;



2. Kakoe mOHHMaHHE CYINHOCTH KAaTE€rOPHM KAuyecTBa IMOSBHJIOCH IO BIIHSHHEM
IPOM3BOJICTBEHHOM JIEATETbHOCTH YEIOBEKA:
a) mpeaMeTHOe
b) cybcrparnoe
C) CHCTEMHOE
d) unTErpamsHOe

3. YeM 00ycoBiIeHO (PyHKIIMOHATBFHOE TOHUMAHKE CYITHOCTH KaTeropuH KauyecTBa:

a) TeM, 4TO KXl MpeaMeT o0siazaeT crnenu(UuecKMMU CBOWCTBaMH, KOTOPBIE MOTYT
MOJIBEPraThbCs N3MEHEHUAM

b) Tem, 4To OOBEKTaMH HAyYHOTO HCCIICJOBAHUS U TNPAKTUYCCKOW JACATCIBHOCTH CTaIH
pa3INyYHbIe CUCTEMBI

C) KauecTBO OMPEACICHHBIX PE3yJbTaTOB XO3SMCTBEHHOW NESTEILHOCTH YEIOBEKa CTallo
OTOXJIECTBJISATHCS C BBIOJIHEHUEM WM OIpEAETCHHBIX (YHKIUNA B COOTBETCTBUU CO CBOUM
Ha3HaYeHHEM

d) ¢ oco3HaHMeM KadyecTBa KaK MHOTOACMEKTHON COIMAIbHO-IKOHOMHYECKON KaTeropuw,
pacnpocTpaHstoleiics Ha Bce chepbl KUZHEAESITEIbHOCTH YEJIOBEKa

Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUS

1. IIpoBecTu TecTpoBaHKE CTYEHTOB COTTIACHO IUIaHA-TpaduKa OCBOSHUS IUCIUTUIHHBI.
2. O1IeHUTh KOJIMYECTBO MPABUIILHBIX OTBETOB.

3. BeICTaBUTH pe3ynbTaThl TECTUPOBAHUSI.

Kpurepun oneHku:

3 Oajuta — mpaBUJIHLHO BBIMOJIHEHO 8 M 00JIEe TECTOBBIX 3aJaHU;
2 Gaju1a — MPaBHIILHO BBIMIOJIIHEHO 5-7 TECTOBBIX 3aJIaHHIA,

1 Gamt — mpaBUIILHO BBIMOJIHEHO 3-4 TECTOBBIX 3aaHUS;

0 6ayuI0B — IPaBUIIBHO BBITIOJHEHO 2 M MEHEE TECTOBBIX 3a/IaHU.

7.2.2. Keiic-3agaun

(naumenoganue oyeHOYHO20 cpedcmaea)

Tunossle npuMepsl 3aaHUl

Tema 1. IloHsaTHS, I1eJIM M 321a44 VIIPABJEHUS KAa4eCTBOM NPOJAYVKIIHHA

IIpakTuyeckoe 3ansaTue 1. DKOHOMHYECKoe cojaepkaHue KauvecTBa. OCHOBBI
METO/0JIOTHH YIIPABJICHUSA KA4eCTBOM

Keiic-3aganue 1.
[Tepeuncnure ¢GakTOpbl, ONMPEICISIONINEe yYPOBEHh OCO3HAHWS W TOHHMAHUS CYINTHOCTH
KaTeropuu «kayecTBoy. [IpuBeauTe mpumepsl.

Keiic-3apanmue 2.
Packpoiite coaepkaHne COBPEMEHHBIX IOJAXOJ0B K OINPEACICHUI0 KauyecTBa, YKAXKUTE
JOCTOMHCTBA U HEAOCTATKU KAXI0T'0O N3 HUX.

Keiic-3apanue 3.
[lepeuncnure mnapamMeTpsl, KOTOPHIMH MOKHO YIPABIATH OTHOCHUTENBHO KaTETOpUH
«xadgecTBO». OOOCHYHTE CBOC MHEHHE.



KpaTKOC ONMHCAHUEC U PErJIAMEHT BbINNOJHCHUSA

HpOI/IBBO,I[I/ITCSI IMPOBEPKA HAINYHA BCEX DJICMCHTOB IIOCTABJIICHHOI'O 3a/laHUs, IIPAaBUIIBHOCTHU
BBITIOJIHCHHA 3aJaHusl, COOTBCTCTBUSA pa6OTBI Tpe6OBaHI/ISIM K 0(1)0pMJIeHI/IIO U MNPUHHUMACTCA
PEHICHUE O KOJINYCCTBE 6ann03, BBICTaBJIsICMBIX I1O paBpa60TaHHBIM KpUTCpUAM OLCHKH.

Kpurepun oneHku:

+50 6am1oB. BrinoaHeHO KOMIUIEKCHOE 3aaHue 0e3 3ameuannii. PaboTa npegocTasisieTcs B
CPOK, B COOTBETCTBUU C 3aJJaHHEM U YCIIOBHEM BBIINIOJIHEHUS OT MPeroaaBaTelis

+30 GayuioB. BBIMONIHEHO KOMIUIEKCHOE 33/laHUE C HEOOJBbIIMMH 3ameudaHusiMH. Pabora
IPEJOCTABIISAETCS B CPOK, B COOTBETCTBUH C 3a/IaHUEM U YCIIOBUEM BBIIIOJIHEHUS OT IpenoaBaTes

+20 OamnoB. BBINOJIHEHO KOMIUIEKCHOE 3aJjaHME, OJHAKO HMEIOTCS CYLIECTBEHHBIE
3amedaHus. Pabora mnpenocraBisercss B CpPOK, B COOTBETCTBHM C 33aJaHMEM M YCIOBHUEM
BBITIOJIHEHUS OT MPETIo1aBaTelsl.

0 Gay1oB. BBINOIHEHO KOMIUIEKCHOE 33JJaHHE, OJJHAKO UMEIOTCSI KPUTHYECKUE 3aMeuaHMsl.
Pabora npeaocCTaBsI€TCA B CPOK, B COOTBCTCTBUMU C 3aJaHUCM W YCIIOBUCM BBLIIIOJHCHHUA OT
npernoaBaTers.

- 50 6amnoB. KomriekcHOe 3ajaHie HE BBIIIOJHEHO WM CHAHO IMO3KE YKa3aHHOTO CpPOKa
0€3 yBa)XUTEJIbHOW PUUMHBI

7.2.3. Jloxaan

(HAUMEHOBAHUE OYEHOUHO20 CPedCmEa)

Tema 1. IlonsaTHs, eJIM M 321a94 YIPABJEHUS KAYE€CTBOM NPOAYKIIHA

IIpakTuyeckoe 3anaTue 1. DJKOHOMHYECKOe cojAep:kaHue KauyecTBa. OCHOBBI
MeTO/0JI0THH YIIPABJIeHHUs KA4eCTBOM

Tematuka «IKOHOMHYECKOE CO/EP:KAaHHE KATeropum «KavecTBo». I[IpuHOMNBI M
(GyHKuMH ynpasBjeHUus1 KaueCTBOM»
TeMbl J0KJI20B:

1. Tloaxomapl K MOHUMAHUIO CYITHOCTH KaTETOPUU «KAYECTBOY.

2. AcCHeKThl KauecTBa.

3. CoBpeMeHHBIC TPAKTOBKH KaTETOPHH «KAYECTBOY.

4. CymHocTb npoiecca GOpMHUPOBAHUS MOTPEOUTENHCKOTO Ka4ecTBa U €0 ITarlbl.

5. llenm, MexaHu3M ympaBIIeHHUs] KAYECTBOM.

6. dakTopbl NOBBIIICHHS KaueCTBA MPOAYKIIUU U YCIYT U UX KJIaccu(uKaIus.

7. OcCHOBHBIC TPHYUHBI, OIPEICIISIONIE HEOOXOAUMMOCTh TOBBIIICHUA M OOecredeHus
KayecTBa.

8. TlocnencTBus HEJOCTATOYHOTO YPOBHS KauecTBa MPOAYKIIUU H YCIYT.

9. TlonATue MpoIyKIMHU U YCIYT.

10. Knaccugukarus mpoyKIuH.

11. KadgecTBO ycnyru Kak KOMITJIEKCHAs XapaKTepUCTHKA.

12. TlpuHIMIB! YIpaBIeHUs KA9Y€CTBOM U X XapaKTEPUCTHKA.

13. OcHoBHBIE GYHKINU YIPABICHUS KaYeCTBOM U UX XapaKTEPUCTHUKA.

14. CneuuanbHble QyHKIMU YIPABICHUS KAU€CTBOM U UX XapaKTepUCTHUKA.

15. B3auMoCBsI3b METOJIOB YIPABJICHUS Ka4€CTBOM C IMPUHIUIIAMU U (DYHKIHSIMU.

Kparkoe onucanue u perjiaMeHT BbITOJHEHHUS .

HpOI/ISBO}II/ITCﬂ IMPOBEPKA HAITNYHA BCEX DJICMCHTOB ITOCTABJICHHOI'O 3a/laHUs, IIPAaBUJIIbHOCTU
BBITIOJIHEHUS 33/1aHUS, COOTBETCTBHSI pPAaOOTHI TPeOOBaHUSAM K OQGOPMIICHHIO M IPUHHUMAETCS
pelieHne 0 KOJI4ecTBe 0aIoB, BEICTABISEMBIX IO pa3pabOTaHHBIM KPUTEPHUSIM OLIEHKH.

Kpurepun onenkmn:



3 Oamna BBICTaBIAETCS CTYIEHTY 32 BBICTYIUIGHHE C JOKJIAJ0M, COOTBETCTBHE JOKJIaja
3aJJaHHOM TeMe, TMOJHOE PACKPBITUE TEMbl, NMPABUIIbHBIE OTBETHl HA BONPOCHI IpenojaBaTess IO
TeMe JOKJIa/a;

2 Gajuia BBICTABISIETCS CTYAEHTY 3a BBICTYIJIEHHE C JIOKJIAZOM, COOTBETCTBHE JAOKJIaJa
3aJJaHHOM TeMe, HECIIOCOOHOCTh OTBETUTH B MOJHON Mepe Ha BONPOCHI MPENOAaBaTeNs MO TeMe
JIOKJIa/1a;

1 ©an BBICTABISIETCS CTYACHTY 32 BBICTYIUIEHHE C JOKJIAIOM MPU HEMOIHOM COOTBETCTBHUH
JIOKJIala 3alaHHOM TeMe, HENOJHOM pPACKpPBITUU TEMbl JOKJa/la, HECIIOCOOHOCTh OTBETHTh Ha
BOIIPOCHI IIpENoAaBaTelis Wi ayIUuTOPUN;

0 6auI0B BBICTABIIAETCS CTYJCHTY 3a HEBBIIOJIHEHUE 33 JaHMs.

7.3. OueHo4Hble cpeacTBa AJs NMPOMEXKYTOYHOH aTTecTAMU 1O HUTOraM OCBOEHUS
AUCHUTLTHHBI

7.3.1. Bonpochl K NpOMeKYTOYHOI aTTecTalnu

CemecTtp 6

Ne ni/m Bonpocsl k 3auery

1. O61as xapakrepuctuka denepanbHoro 3akoHa «O TEXHUUYECKOM PETyJIUPOBAHUNY.

2. I"ocynapcTBeHHOE ylpaBileHUE CTaHAapTU3aluei.

3. Bupl crangapToB u cepsl uX AeiCTBUS.

4, HestenpHocTh MCO B 00macTr oOecniedeHus: KauecTBa.

S. Mexnynapoansie cranaaptsl UCO cepun 9000: Ha3HaueHue, COCTaB, CTPYKTYpa.

6. OcBoeHme cucTeM KayecTBa B COOTBETCTBMM ¢ TpeOoBaHusAMHU cTaHnapros MCO
cepun 9000.

7. Kpatkas xapakrepuctuka crangapra HMCO 9000 «Cuctembl MeHEIKMEHTa
kayecTBa. OCHOBHBIE ITOJIOXKEHUS U CIIOBAphy.

8. Kparkas xapaxrtepuctuka crangapra HMCO 9001 «Cucrema MeHemKMEHTa
kayecTBa. TpeOoBaHU.

9. Kparkas xapakrepuctuka crangapra HMCO 9004 «CucteMbl MeHEIHKMEHTa
KayecTBa. PekoMeHalum 1o yJIy4ylIeHUIo AeITeIbHOCTUY.

10. Poccuiickas npaktuka ucnosnb3oanus crangapros MCO.

11. Kpatkas xapaxrepuctuka crangapra MCO 19011 «PykoBopsiuue yka3aHus 1O
IIPOBEPKE CUCTEM MEHEPKMEHTa KauecTBa U (WJIM) OXpaHbl OKPYKAIOIIEH Cpesbh»

12. JIOKYMEHTBI CUCTEMBI KAY€CTBA U X HepapXHsl.

13. Ceptudukatel coorBercTBusl Ha CMK: CymHOCTB, BUJIbI, YCIOBUS MOJYyYEHUS B
PO.

14. CymHOCTb, L1eH, 33Jja4d U IPUHIUIBI CepTU(UKALINY.

15. @DopMbl U 00BEKTHI CEPTUPHUKAITIH.

16. ITpornecc cepTUUKAILMY U €70 XapaKTePUCTUKA.

17. CxeMbl cepTUQHUKaIUH.

18. O11eHKa COOTBETCTBUS MPOJIYKIIUU U YCIIYT.

19. [lonsiTre, enu 1 3aaun yrpaBJIeHHs] KaueCTBOM MPOAYKIHUU.

20. IToaxoabp! K TOHUMAHUIO KauecTBa.

21. TpakToBKM KauecTBa.

22. @DakTOpHl, BIUSIONINE Ha YPOBEHb KaUeCTBA NPOAYKIIHH.

23. ConeprkaHue 1 3JIEMEHThI KOHIIETIIIMH BCEOOIIEro yIpaBIeHUs] KAUeCTBOM.

24, BHenpenue mnpuHOMIOB BCEOOWIEro yNpaBiI€HUS KauyeCTBOM M METOJIOB
CaMOOLIEHKM Ka4ecTBa B OpraHU3alluu.

25. 14 npUHIMIIOB YIIpaBJIEHUs KAU€CTBOM U «CMepTeIbHbIe 00JIE3HW» B YIPABICHUU




Ka4yeCcTBOM 10 . JleMuHry.
26. Hukn O. Jlemunra.
27. Konnenmuu u Mojienn BceoOmero ynpaBiaeHHs] Ka4eCTBOM.
28. DyHKIIMOHATBHBIE MOJICJI Ka4eCTBa («IETIIsI KAYECTBAa» U «CIIUPAJIh KAueCTBaY).
29. CucreMHBIif TOIXOJ K yIpaBieHHIO KkadyecTBOM. CHCTEMbl yHpaBlCHUS
kauectBoM: BUII, CbT, KAHAPCIIM, HOPM, KCVYKII.
30. CyImHOCTh CHCTEMbI MEHEDKMEHTA KauecTBa U €€ CTPYKTypa.
31. Ienw, 3amaun 1 GYHKIIMKA CHCTEMBI MEHEPKMEHTA KaueCcTBa.
32. ITporecc co3anusi CUCTEMBI KaueCTBa, XapaKTEePUCTHKA OCHOBHBIX JTAIOB.
33. JlenerupoBaHue MOJTHOMOYUHN B YIIPaBICHUH Kaue€CTBOM.
34. CymHoCTh MPOIECCHOT0 MOIX0/1a K YIPABICHUIO KAUECTBOM.
35. Dranbl pa3BUTHS TPOLECCHOTO MOIX0/Ia K YIIPaBICHHUIO KAYeCTBOM.
36. [TonsiTve 1 BUIBI IPOIIECCOB.
37. KoHTpo1b ¥ H3MepeHne nporeccos.
38. KittoueBble 31€MEeHTHI MPOLIECCHOTO MOIX0A.
39. PazpaboTka MpoIeccHoi CTPYKTYPHI MPEATIPHUSITHS.
40. [IprMeHeHne mponeccHoro MoiXo/1a Ha MPaKkTUKE.
41. [IpoayKThl MOJIEMPOBaHUSI OU3HEC-TIPOLIECCOB.
42. CylmHOCTh ¥ 3HaU€HUE MOHUTOPUHTA CUCTEM KaueCTBa.
43. [Tporpamma npoBeieHUs] MOHUTOPHUHTA CHCTEM KauyecTBa.
44, Koppekrupyromue u npeaynpexaaronye JeUCTBUS MPU MPOBEICHUHN MOHUTOPHHTA
CHCTEM KauecTBa.
45. Ycnosus a¢pdexruBHocTH TporieccoB CMK. Mogens u3MepeHust pe3yIbTaTHBHOCTH
u > dextuBHocTH npouecca CMK mpennpusitus.
46. CoBpeMeHHBIE TEHICHIINH Pa3BUTHsI METOJIOB U CPEJICTB YIPABICHHUS KAYECTBOM.
47. Krnaccudukanus MeTo10B yrpaBlieHHs Kaue€CTBOM I10 Pa3IMYHBIM MPHU3HAKAM.
48. O030p OCHOBHBIX CTATHCTUYECKUX METOJIOB MEHEDKMEHTA KauecCTBa.
49. OCHOBHBIE TPYIIIIBI CTATUCTUYECKUX METOJIOB YIPABICHUSI KAYECTBOM.
50. CrenunanbHble METOJbI (MHCTPYMEHTHI) YIPAaBIEHUS KaueCTBOM: KOHTPOJIbHBIE
JIUCTKU (JIUCT cOopa JaHHBIX), KOHTpoJbHBIE KapThl lllyxapra.
51. CALS-TexHonoruu.
52. Mertoas! ananu3a kauectsa FMEA, QFD, APQP, SPC.
7.3.2. Kputepuu 4 HOPMbI OLEHKH
dDopma npoBeaeHUs
Cemectp NPOMEKYTOYHOM Kputepun u HOpMBbI OLIEHKH
aTTecTaliu
6 3auer (1o «3aureno» | Ot 40 mo 100 6amnos
HaKOIUTEILHOMY Ot 0 mo 39 6annoB
peitTuary) «HE 32YTEHO»




8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

8.1. Obsi3aTeibHAA JTUTEPATYypa

Tun (yueOHMK, yueOHOe

KosnyecTBO B HAay4YHOU

Ne nocooue, yueoHo-
ABTOpBI, COCTABHTEIH 3arsiiaBue (3aroJjioBoK) I'ox m3panus onoaunorexe / HammeHnosanmue
n/n MeToanYecKoe nmocoomue, 3EC
NPAaKTHKYM, Ap.)
1 Pexxum nocryma:
Jleonos O. A. VYnpasjieHue KaueCTBOM y4eOHHUK 2020 https://e.lanbook.com/book/130492
(mara oopamenus: 13.04.2020)
2 | Muxeesa E. H. VYnpaiieHue Ka4ecTBOM 2017 Pexum nocryna:
Ik https://new.znanium.com/catalog/pro
i duct/336613 (nata obpamenus:
13.04.2020)
8.2. JlonosiHuTEIbHAS JIUTEPATypPa
Tun (yueOHuk, yuedHoe N
KosmnuecTBo B Hay4YHOH
Ne nocooue, yueoHo-
ABTOpBI, COCTABUTEH 3arsiiaBue (3aroJi0BoK) I'ox u3panus oudauorexe / HaumenoBanme
n/n MeTOoanYEecCKoe mocoome, 3EC
NPaKTHKYM, Ap.)
1 | Arapkos A. II. VYnpasieHue Ka4ecTBOM 2017 Pexum nocryna:
eGHIK https://new.znanium.com/catalog/pr
i oduct/450883 (nara obpateHus:
13.04.2020)
2 | EpmoB A. K. VYnpaBieHne Ka4ecTBOM yaeOHoe rmocodue 2016 Pexwum nocryna:

http://www.iprbookshop.ru/66418.h
tml (maTa oOparenus:
13.04.2020)12




8.3. Ilepeuennr mpodeccHOHATBLHBIX 0a3 JAHHBIX M HMH(POPMAIMOHHBIX CHPABOYHBIX
cucTemM

e Scopus [DnekrponHblii pecypc] : pedeparuBHas 0aza ganubsix. — Netherlands : Elsevier,
2004. — Pexxum goctyma : scopus.com. — 3aril. ¢ 3kpaHa. — SI3. pyc., aHrJ.

e Elibrary [Dnexrponnslit pecypc] : HayuHas syekTpoHHas oubimoreka. — Mocksa : HOB,
2000. — Pexum nmoctyna : elibrary.ru. — 3ar. ¢ axpana. — f3. pyc., anri.

e Karayor yueOHUKOB, 000pyAOBaHUS, AJIEKTPOHHBIX PECYPCOB [DJIEKTPOHHBIM pecypc]:
caiit. - Pesxxum moctyna: http://ndce.edu.ru.

e MMUHHUCTEPCTBO MPOMBIIIIIEHHOCTH U TOproBiu Poccuiickoit @enepanuu [Di1eKTpOHHBII
pecypc]: oburmansHbIi caidT. — Pexxum mocrtyma: http://minpromtorg.gov.ru/.

o @denepanmbHas ciayx0a TOCYJApCTBEHHOM CTAaTUCTUKH [DJIEKTPOHHBIM  pecypc]:
ounuanbHbIi cait. — Pexxum mocryma: http://www.gks.ru.

e degeparbHOE areHTCTBO IO TEXHUYECKOMY PETYJIUMPOBAHHIO UM METPOJIOTHU
(Poccranmapt) [DnexkTpoHHBId  pecypc]:  oduumanbHbeli  caiitT. — Pexum  goctyma:
https://www.gost.ru/portal/gost.

8.4. IlepeyeHb MPOrpaMMHOIo0 oOecnevyeHus

Ne Hanmenosanue IO PexBU3HUTHI Aorosopa
n/n (nata, HOMep, CPOK JAeHCTBHUA)
1 | Windows HoroBop Ne 690 ot 19.05.2015r., cpok
JENCTBUS - OECCPOUHO
2 | Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok
JEeNCTBUS - OECCPOUHO;
HoroBop Ne 727 ot 20.07.2016r., cpoxk
JIENCTBUS - OECCPOUHO

8.5. Onucanne MaTepHaJbLHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM IJs OCylIeCTBJIEHUsI
00pa3oBaTeILHOIO MPoIecca Mo JUCHUILINHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOoB, 1a00paTOPHii, MACTEPCKUX U

No Ap. 00bEKTOB /1JIsl IPOBe/ICHUs!

/I | MPAaKTHYeCKHX U JA00PaTOPHBIX 3aHATHIA,
MOMELIECHHUH VIS CAMOCTOATEIbLHOMN

padoThl 00y4aromuxcs (HoMep ayiuTOPHH)

IlepeyeHb 0CHOBHOTO 000pY/A0BAHMA

VYuebnas aymutopus jans  mpoBeaeHus | CTONBI yUeHHYECKHE ABYXMECTHBIE, CTOJM
3aHATUM  JIGKIMOHHOTO THMA. Y4eOHas | mpemnojaBaTelbCKHid, CTYyJ
ayAMTOpUsl  JUIA  TIPOBEACHHUS  3aHATHH | MPETOAaBaTENbCKUN , JOCKa ayTUTOpHAs
CEeMHUHApPCKOro THUmna. YueOHas ayauTopus ajs | (MenoBasi) , Jocka (aumuapt, TpuOyHa,
1 | KYPCOBOTO  MPOSKTHPOBAHHUS (BBITIOJTHEHUS | CTYNIbS YYE€HUYECKHE, IPOEKTOp, IKpaH;
KypCOBBIX paboT). YueOHas ayauTopus A | KOMIIBIOTED, XKATO3H.

MIPOBE/ICHUS] TPYNIIOBBIX W WHAWBUIYATBHBIX
KOHCYNIbTallMi. YueOHas ayauropus s
MIPOBE/ICHUS 3aHATHH TEKYIIEro KOHTPOIS U
npomexxyrounoit arrecrarun. (C-701)



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

n/n

HaumeHoBaHue 000pPy10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKUX U
Ap. 00bEKTOB /1JIsl IPOBe/IeHUs!
NPAKTHYECKUX U JIAa00PATOPHBIX 3aHATHH,
NMOMeNIeHU JJIfl CAMOCTOATEILHON
pa6oThl o0ydyaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA

YueOHass  aymauTopus  JUISL  TPOBEACHUS
3aHSATHA CEMHUHApPCKOTO THMA. YueOHas
ayJUTOPHUsS JUISI KYpPCOBOTO TMPOCKTUPOBAHHUSI
(BBITIOJIHEHUST KYPCOBBIX pabor). YueOHas
ayJUTOpHUsSl U TIPOBEACHUS TPYIIOBBIX |
WHUBUIYAIbHBIX KOHCYJIbTAllMU. YucOHas
ayJIMTOpUsl  JUIA  TPOBEACHUS  3aHATHUH
TEKYIIET0 KOHTPOJS H TPOMEKYTOUHOM
arrecranuu. (C-807)

[TapTbl MOHOOJIOKH JBYXMECTHBIE , CTYJbS
YUEHUYECKHUE, CTOJI INPENOoaBaTeIbCKUil,
CTYT MpenoaBaTesIbCKHiA, JI0CKa
ayIMTOpHAs (menoBas) , CTYJIbS
ydyeHuueckue, o9kpad, [IK, mnpoektop,
JKaIIO3U.

Kommnsrorepnenii  kmacc. Ilomemienue ais
CaMOCTOATENbHON paboThL. YyeOnas
aymUTOpUsSL  JUISL  TIPOBEICHUS  3aHATHMA
CEMHHApPCKOro Tuna. YueOHas ayIuTopus JUis
KYpPCOBOTO IPOCKTHPOBAHUS  (BBITIOTHCHHS
KYpPCOBBIX paboT). YueOHas ayauTopus Ui
MIPOBEJICHUS] TPYIIIOBBIX M WHIMBUIYATbHBIX
KOHCynbTallMil. YueOHas ayautopus JUis
MIPOBEJICHUS 3aHATHN TEKYIIETO KOHTPOJIS H
npomexyrounoit arrecrarmu  (I'-401)

Cron yuenuueckuii, cryn, I1IK ¢ Beixogom
B CETh UHTEPHET




