MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
deneparbHOE TOCYAAPCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHNUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B.01.01,
b1.B.01.02

(uHoexc oucyuniuHot)

PABOYAA ITPOI'PAMMA JUCHHUIIVINHBI

Texuonorust pazButus 6usHeca 1, TexHonorus pa3Butus ousHeca 2

(Haumenosanue OUCYUNIUHbL)

110 HAIPaBJICHUIO
38.03.02 MeHeHKMEHT

npoduib
JlorucTuka u ynpasiieHUE LEMSIMU IOCTaBOK

dopma o0ydeHHUs: OUHAS
I'ox mabopa: 2021
O6mas Tpynoemkoctsb: 15 3ET

Pacnpeueneﬂue YaC0B JUCHHUIIMHBI IO CEMECTPpaM

CemecTp 1,2

®opma KOHTPOJIAA | DK3aMEH Hroro
Bun 3ansaruit
Jlexuuu
JlaboparopHsble
ITpakTnueckue 336 336
PykoBoJICTBO: KypcoBblie paboThI (rpoektsl) / PT'P
ITpomexxyTouHas aTTecTanus 0,7 0,7
KonraktHas pabota 336,7 336,7
CamocrosiTenpHast paboTa 132 132
Kontpoinb 71,3 71,3
Hroro 540 540




Pabouyto mporpammy coctaBui(u):
nmoueHt, k.3.H. Jlanunosa C.1O.

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
cneruanbHocTi 38.03.02 MeHemKMeHT, HampaBieHHOCTH (rpoduin): Jloructuka u ympaBiieHHe
LENsIMHU IIOCTaBOK.

Cpok neiicTBus padoueii mporpaMMepl AMCHHUILIHHBI 10 «31» aBrycra 2025 r.

COI'NTACOBAHO

PYKOBO,I[I/ITCJ'IL JAcmapTaMCHTa 6aKaJ'IaBpI/IaTa (SKOHOMI/IIICCKI/IX U YIIPABJICHUCCKHUX nporpaMM)

«_» 2020 . C.E. Bacunbena
(noonucw) (U.0. Damunus)

YTBEPXIEHO

Ha 3acenanuu nenapramenTa
NIpeAIIPUHUMATEILCTBA

(mpotokon 3acenanust Nel ot «28» asrycra 2020 r.)

P YKOBOAUTCIIb ACTIapTaMCHTA NPCAIIPUHUMATCIILCTBA

«_» 2020 r. H.C. Kapriea
(noonucw) (U.0. @amunus)




1. Leab ocBOeHNsT TUCHUTLTHHBI

Lenb ocBOEHUS AUCHUIUIMHBI — COPMHUPOBATH Yy CTYIEHTOB 0a30BBIC 3HAHUS IO MPEIMETY,
CII0cOOCTBOBATh U3YYCHHIO OCHOBHBIX IMOHSTHUIA, IIOIXOIOB K YIPABICHUIO U Pa3BUTHIO B CBOCH
npodecCHOHATBLHON 00J1aCTH B COOTBETCTBUH MPODUIIEM.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

I[I/ICI_[I/IHJII/IHLI U MPAKTHUKHU, Ha OCBOCHUH KOTOPBIX 6a31/1pyeTcs1 JaHHass AJUCHHUIIJIMHA: Ha
3HAaHUAX

JIMCUMIUINHBL ¥ IPAKTUKH, AJI1 KOTOPBIX OCBOEHUE AHHOM TUCIMIIIIMHBI HEOOXOAUMO Kak
IpeuIecTBYIOLIEe: DTHKA AETIO0BbIX OTHOLEHUH [Ipeaiunnomuas nmpakTuka.

3. Ilnanupyemble pe3yJibTaThbl 00y4eHH s

dDopmupyeMbie U HNuaukaropsl
KOHTPOJIMpyeMble AOCTUKEHH S IInanupyemble pe3yJibTaThl
KOMIIeTeHIINH KOMIIeTeHIH i o0yueHust

(K01 1 HAMMEHOBAHUE)

(K01 1 HAMMEHOBAHUE)

ITIK-1 Cnocoben
dbopmynupoBath
CoJiepKaHue TPOEKTa,
OTHCHIBATH MPOIECCHI,
MOJrOTaBIIUBATh
OpraHU3aI[OHHBIE U
pacropsIuTenbHbIe
JIOKYMEHTBI, TPUBJIEKATh U
3¢ (HeKTUBHO
UCIIOJIb30BaTh
HEO0OXOIUMBIE PECYPCHI,
BBICTpauBaTh
JIOJTOCPOYHYIO CTPATETHIO
yIpaBIeHUS, Pa3BUTUS U
NPO/IBUKEHUSI TPOEKTa, B
TOM YHCJIE C
UCIIOJIb30BaHUEM
COBPEMEHHBIX
UH(OPMaIIMOHHBIX
TEXHOJOTHI

IIK-1.1 CrocobeH ¢
TIOMOIILIO MCITOJIB30BaHUS
COBPEMEHHBIX
HH(pOPMaITMOHHBIX
TEXHOJIOTHI BECTH
KaJpoBOE
JIEJIOTIPOU3BOJICTBO U
OCYULIECTBIISATh

3¢ PeKTUBHBINA KaJAPOBBII

yder

3HaTh: - HOPAIOK U IIpaBHIia
IIPUMEHEHHUSI COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTUH B
npoiiecce noadopa u Haiima
nepcoHasna

- 3aKOHOMEPHOCTH
(YHKIIMOHUPOBAHMSI COBPEMEHHOM
YKOHOMHKH; OCHOBHBIE TIOHATHUS,
KaTEeropuu U MEXaHU3MBI
COBPEMEHHOM YKOHOMMKH; BUIbI
MpeaIPUHUMATEIbCTBA;
XapaKTEPUCTUKU OCHOBHBIX BHJIOB
OpraHU3alMOHHO-TIPABOBBIX (OpM
IIPENIPUATHI; CONEPKaHNE
JIESATEIIBHOCTH KOMMEPYECKUX
Opra"u3arun

-OCHOBBI OpraHHU3al[M1 OTYETHON
CUCTEMBI XO3SIMCTBYIOLIETO CYObEKTa,
B KOTOPOI1 ocyIiecTBisercs coop,
00paboTka u hopMHUpPOBAHKE
OTYETHOM MH(pOpMALIUU Pa3TUUHON
HaIpPaBJIEHHOCTH

-MUCTOYHHUKH HH(OpPMAIIUU O
MPENNPUSITHH, HEOOXOJUMOMN IS
COCTaBJIEHUS OTYETHOCTH;
-OCHOBBI OpraHM3aIu coopa 1
aHaM3a MHQOPMAIMH O
MPENNPHUATHH U €r0 MECTE Ha PHIHKE;
- OCHOBHBIE IIPUHLIUIIBI
(GhopMHUpPOBaHUS OTYETOB O
pe3yJipTaTax MpOBEICHUS




dopmupyeMbie U
KOHTPOJINpYeMble
KOMIEeTeHIHH
(K01 1 HAMMEHOBAHUE)

Nuauxkaropsl
AOCTHKEHUSI
KOMIIeTeHIN i
(K01 1 HAMMEHOBAHUE)

I[lnannpyemMble pe3y/abTaThl
o0yueHust

MAapKETHHI'OBOT'O UCCIICIOBAHMSI.

YMeTh: - OCYIIECTBIISTh BEACHUE
KaJ[pOBOTO JIOKYMEHTO000pOTa
-CHCTEeMAaTU3UPOBATh MOTy4YCHHbBIE
3HAHHUS;

-HCIIOJIb30BaTh UCTOYHUKHU
HKOHOMHYECKOW HHPOPMAIIUH B
AHAJTUTHYECKHUX MCCIICIOBAHUSAX U
IKOHOMHYECKHUX pacuerax;

- pemarhb MPOCThIE CUTYAIMOHHBIC
3a71a49u

- COCTABJIATH TUIAHBI TIO PA3BUTHIO U
IIPOJBUKEHHIO OM3HECA B Meara
Cpeie ¢ MCI0JIb30BaHUEM
COBPEMEHHBIX HH(OPMAITHOHHBIX
TEXHOJIOTUH 1 uHCTpyMeHTOB digital-
MapKeTHHIa

- IPOBOJIUTh CEIMEHTAIIMIO PHIHKA U
BBISIBJISITH 1ICJICBYIO 2y TUTOPHUIO

Bnaners:

- HaBBIKAMU TPYIIITUPOBKU
uHpOpMaLUU B OTYETHOCTH
XO3SICTBYIOLIETO CyOBEKTA C YUETOM
MH(POPMALIMOHHBIX 3aIIPOCOB
IIOJIB30BATEIEH OTYETHON
uHpOpMaLUH.

-HaBbIKaMH TUTAHUPOBAHHSI
MapKETUHTOBOI'0 MCCIIE0BaHUs B
COOTBETCTBUHU C LIETSIMU U 33/1a4aMH
NPENpUATHS U PaCX0/I0B Ha HETO;
-HaBbIKAMHU cOOpa HEOOXOIUMOM
uHGOpMALIUU O IPEANPHUITHH U €T0
MECTE Ha PBIHKE;

-HaBbIKaMM aHaJIn3a U
MHTEPIpPETAINA MapKETHUHTOBON
uHbOpMaLuu 171 Lenen
COCTaBJIEHUS] OTYETHOCTH.,

- HaBBIKAMHU Pa3pabOTKH
BbICOKOA()(DEKTUBHBIX CTpaTEeruit
pocTa, pa3BUTHA U
MacIITabupoBaHusl OM3HEca 3a CUET
IIPUMEHEHHS COBPEMEHHBIX
WH(POPMAIIMOHHBIX TEXHOJIOTUH U
peanu3anuu

- HaBbIKaMU YIIpaBJIeHUs TPOJIaXKaMH
¢ ToMoIIb0 3 PeKTUBHOTO
HCIIOJIL30BaHUS HEOOXOIUMBIX




dopmupyeMbie U
KOHTPOJINpYeMble
KOMIEeTeHIHH
(K01 1 HAMMEHOBAHUE)

Nuauxkaropsl
AOCTHKEHH S
KOMIIeTeHIN i
(K0J1 1 HAMEHOBAHUE)

I[lnannpyemMble pe3y/abTaThl
o0yueHust

WHCTPYMEHTOB, PECYPCOB Ha OCHOBE
COBPEMEHHBIX HH(OPMAITMOHHBIX
TEXHOJIOTUN




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKYILEro

Bun . KOHTPOJIA
Monyas (pa3aen) | y4eOHoi HaHMeHOBaHIfe TEM 3AHITHH CemecTtp Obnem, banabl | MHTEpakTuB, 4.| (HaAaMMeHOBaHUe
(yuedoHO¥ padoTHI) u.
padoTbl OLICHOYHOI0
cpeacrsa)
Monyns 1. Ip1l CoBpeMeHHbIE TEXHOJIOTHH Toadopa U 1 28 25 - Komrekcubie
TexHonoruu HaiiMa nepcoHasa B OpraHu3alusax 3aJlaHusA
[Pa3BUTHUS U
yIIpaBJICHUS Cp CamocrosTenpHas padbora 1 17
repcoHana B
OpraHu3alNu Ip 2 [Topsiaok BeaeHuUs: KaIpoBOro y4yera B 1 28 25 - KommuiekcHbie
OpTraHMU3aIUIX 3a/laHus
Cp CamocTtosTenbHas paboTta 1 17
Ip 3 CoBpeMeHHbIE TEXHOJIOTUN YIIPABJICHUS 1 28 25 - KommiekcHbie
Kapbepoi 3a/laHus
Cp CamocrosiTenpHas pabora 1 17 -
Ip 4 dopMupoBaHUE KaIPOBOTO pe3epBa 1 28 25 [TpoBepounsie
OpraHu3aIuu 3a/1aHus -
Cp CamocrosrenbHas pabora 1 17
Monayns 2. Jlek, ITp, |Tema 1. OCHOBBI 5JKOHOMHYECKHX 3HAHUI TecroBble 3a7aHUs
Cp, IIA. Bompocsl k 3x3ameny

[IpoBepka
BBITIOJTHEHUS
CaMOCTOATEIIbHON
paboThI




®opMbl TEKYILEro

MIPUHSATHUS YIPABICHYECKUX PELICHUI

Bun . KOHTPOJIA
Monayas (pa3aen) | y4eOHoi HaHMeHOBaHIfe TEM 3AHITHH CemecTtp Obnem, banabl | MHTEpakTuB, 4.| (HaAaMMeHOBaHUe
(yuedoHO¥ padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
Jlek, IIp, |Tema 2 MecTo 1 poiib SKOHOMHUKH B TecroBble 3a7aHUs
Cp, ITA. XO3AMCTBEHHOU J1€ATEIIbHOCTH Bonpocsl k 3x3ameny
Jlek, [Ip, |Tema 3 [IpennpuHumMareabckast TecroBble 3a7aHUs
Cp, 1TA. JESITEIbHOCTD, €€ KIacCH(pUKaus Bomnpocsl k 3x3ameny
Jlek, Ilp, Tema 4 Buasl npennpusituii TecTtoBbIe 3amanus
Cp, IIA. Bomnpocsl k 3x3ameny
Jlek, [Ip, |Tema 5 MecTto npeanpusaTusi B ppIHOYHOH TecToBbIe 3a1aHUA
Cp, IIA. YKOHOMUKE Bomnpocsl k 3x3ameny
Jlek, [Ip, |Tema 6 Pecypchl npeanpusiTusi: mepcoHal, TecroBble 3a7aHUs
Cp, 1T1A. OCHOBHBIE CpPe/ICTBa, 00OPOTHBIE CPEACTBA Bomnpocsl k 3x3ameny
Jlex, IIp, |Tema 7 Opranuzanus OyXraiarepckoro TecToBbIe 3a1aHUA
Cp, TTA. y4eTa ¥ OTYETHOCTH Ha MPEANPUATHI Bomnpocsl k 3x3ameny
Monyis 3. IIp Posb MapKETUHIOBBIX UCCIIEIOBAHUM B Huckyccus
MapKkeTUHT OBbIE pa3BuTuu 6m3Heca. Onpesenenne
MCCIeA0BaHUS KaK noTpebHoCTel OM3Heca B MAPKETHHTOBOM
OCHOBA MPUHATHUSA HCCIIEI0BAHUH.
YIPABIEHYECKUX
[PELIEHUI 10
pa3BUTHIO OM3HECa
IIp DTHYECKHUE aCTIEKThI IPOBEICHUS Jluckyccus
VCCIIEIOBAHMM IS LIETIEN PA3BUTHS
ITp B3anmopeiicteue co [IpakTHueckoe
CIELHATU3UPOBAHHBIMU OpTraHU3ALMIMU B 3alaHne
IIp DopMynupoBaHKE LIETIEH, 3a1a4 U Keiic-3ananune
TUIOTE3bI UCCIIENOBAHUM I LIEJIEN
IIp Buner undopmarnyn, He0OX0UMOM JIsT Jluckyccus




®opMbl TEKYILEro

Bun . KOHTPOJIA
Mopnyas (pa3nen) | y4eOHOH HaHMeHOBaHIfe TEM 3aATTHH Cemectp Obnem, bannbl | MHTEepaKkTUB, 4.| (HAMMEHOBaHHE
(yuedoHO¥ padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
IIp OCHOBHBIE UICTOYHUKH UHGOPMAIIHH, [IpakTHueckoe
HEOOXOIUMOMN ISl IPUHATHS 3aJlaHue
IIp [TpumeHenne MHPOPMALTUOHHO- IIpakTueckoe
AQHAJTUTUYECKUX CHCTEM ISl ITOJTyUeHHSI 3ajjaHue
Ilp OCHOBHBIE METO/1bI TPOBEACHUS Kelic-3ananue
UCCIIEOBaHUM J1s1 POPMUPOBAHUS
Mopyns 4. IIp Digital-mapkeTHHT 111 HAUXHAIOIIMX IIpakTrueckas
pabota 1, TecToBbIC
IIp [udposas scTeTrKa U HOBBIE MeIua JUIs [IpakTnueckas
pa3BuTHs OM3HECa paboTa 2, TecToBbIE
Ilp OcHOBBI THIIOTpapUKU [IpakTuyeckas
pabota 3, TeCTOBbBIC
ITp Tunorpaduueckre MoTyIbHbIE CETKU [IpakTuyeckas
pabota 4, TeCTOBbBIC
IIp BBenenue B OpeHIUHT [IpaxkTnueckas
pabota 5, TecToBbIE
ITp BepOanbHas unenTudukanus opesia [IpakTnyeckas
KOMITAaHUH pabota 6, TeCTOBBIC
I1p OcHogs digital-mapkerunra ¢ After [MpakTuueckast
Effects pabota 7, TecTOBbIC
Ilp Ocuogel digital-mapkerunra ¢ Figma [MpakTryeckast
pabota 8, TeCTOBbIC
Ilp OcHogsl digital-mapkerunra ¢ Canva [IpaxkTuyeckas
pabota 9, TecToBBIC
Ilp Ocnogsl digital-mapkerunra ¢ Photoshop [IpakTuyeckas

padota 10, TecToBbIE




®opMbl TEKYILEro

aTTCCTaluA

Bun . KOHTPOJIA
. HauMeHnoBaHue TeM 3aHSIITHH Oo0nemMm,
Monayas (pa3aen) | y4eOHoi N CemecTtp banabl | MHTEpakTuB, 4.| (HaAaMMeHOBaHUe
(yuedoHO¥ padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
IIp KoMmmyHuKanmonHas ctparerus JIuis [IpakTuueckas
pa3BuTHs OM3HECa pabota 11, TecToBbIC
IIp OcHOBBI IIpe3eHTaUU [IpakTrueckas
padota 12, TecToBbIC
IIp HMuBecTruiimoHHAas Npe3eHTanus IIpakTrueckas
pabota 13, TecToBBIC
IIp [Ipesentanus aisa OuzHeca IIpakTrueckas
pabora 14, TecToBBIC
Mogyns 5. Ip1l [TonsTHS, CYIIHOCTD U QYHKITUN KomrmnekcHbie
CoBpeMeHHbIE KOMMEPYECKOI0 OT/AeIA. 3alaHus
[TCXHOJIOTHH Cp CamocrosTenbHas paboTa
[pa3BUTHUS
KOMMEPHUCCKOTO Ip 2 VYnpaiieHue 1 TEXHOJIOTUH MPOJAXK. KommnekcHbie
OTACIA KareropuitHbiii MEHEDKMEHT: 3aIaHns
Cp CamocrosiTenbHas padboTa
Ilp 3 Henesasa ayauropus. Ilcuxonorus KommnekcHsie
oOuieHus ¢ kineHTamu. CerMmeHTanus 3a/1aHNs
Cp CamocrosrenbHas pabora
Ip 4 [IpaBuna u OpsAIOK COCTaBIEHUS [IpoBepounsie
KOMMEPUYECKOTO IIPEIOKEHUS 3aaHus -
Cp CamocrosrenbHas pabora
[IpomexyTounas ITA 1 0,35 - - -




®opMbl TEKYILEro

Bun . KOHTPOJIA
. HauMeHnoBaHue TeM 3aHSIITHH Oo0nemMm,
Monayas (pa3aen) | y4eOHoi N CemecTtp banabl | MHTEpakTuB, 4.| (HaAaMMeHOBaHUe
(yuedoHO¥ padoTHI) u.

padoThI OLIEHOYHOI'0

cpeacrsa)

KoHnTtpoib K DK3amMeH 1 36,65 Hrorosoe
TECTUPOBAHUE

Hroro: 216 100




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpio GopMUpOBaHHS KOMIIETCHIIMH Yy CTYACHTOB B Y4€OHOM IPOIECCE HMCIONIB3YeTCs
TEXHOJIOTUS TPAJAULMOHHOTO O0yUYEeHHUS.

6. MeToauuecKue YKa3aHHUus 110 0OCBOCHHUIO JTUCHHUIIJIMHBI

Bun
3aHATUU

yueOHbIX | Opranu3zanus AeITeIbHOCTU CTYJIEHTA

Jexuus Hanucanus KOHCIEKTa JIEKIMN: KPaTKO, CXEMaTHU4HO, IIOCIEA0BATEIbHO
(¢uKCUpOBaTh  OCHOBHBIC  IOJIOKEHHSI, BBIBOJBL,  (HOPMYITHPOBKH,
00001IeHUs; TIOMEUaTh BAaXKHBIC MBICIH, BBIICISATH KIIOYEBBIE CJIOBA,
TepMuHbl. [IpoBepka TEPMHUHOB, NMOHATHM C IOMOIIBIO SHIMKIONEIHH,
CJIOBApe, CIIPABOYHUKOB C BBIIIMCHIBAHUEM TOJIKOBAaHUW B TETPAIb.
OO003HaUNTh BOMPOCHL, TEPMUHBI, MaTepHaji, KOTOPBIH BbHI3BIBACT
TPYAHOCTH, IIOMETUTH U IIONBITATHCSI HAUTH OTBET B PEKOMEHIYyEMOM
muteparype. Ecnu camocrosTenbHO He yhaercs pa3oOparbcs B
MaTtepuaie, HeoOXoauMo  chOopMyIUpoOBaTh BONPOC W 33/aTh

npenoaaBaTeyiro Ha KOHCYJIbTallul, Ha TPAKTUYCCKOM 3aHsATHUU.

PaboTa ¢ KOHCHEKTOM JEKIHMiA, MOJArOTOBKA OTBETOB K KOHTPOJBHBIM
BOIPOCaM, MPOCMOTP PEKOMEHIYEeMOW IUTEepaTypbl, padoTa ¢ TEKCTOM
(yka3aTb Tekc W3 HMCTOYHHMKA u 1p.). [IpocnymuBanue ayauo — u
BHUICO3aINCEN 10 33JIaHHON TeME, pellIeHue, Keic-3a1ad 1 ap.

IIpakTrnueckue
3aHATUSA

IToaroroska K
3aueTy

IIpu moAroToBke K 3a4eTy HEOOXOAUMO OPHUEHTUPOBATHCA HA KOHCIIEKTHI
JEKIHH, PEKOMEHIyeMYI0 JIUTepaTypy U Ap.

7. OneHoYHbBIE CPeACTBA

7.1. ITacnopT OLIEHOYHBIX CPEICTB

Koa koHTpOIMpYyemMoii KoMIeTeHINH HaumenoBanue

Cemectp

(WM ee 4acTH)

OILICHOYHOT0 CPpEACTBA

1

[1K-1 Cnocoben ¢popmynupoBaTh
coJiepKaHne TIPOEKTa, OMUCHIBATh
IpOIECChl, TOATrOTaBINBATh
OpraHu3aIMOHHBIC U
pacropsuTeabHbIE JOKYMEHTHI,
npuBieKaTh U 3P(HEKTUBHO
UCIIOJIb30BaTh HEOOXOIMMBbIE PECYPCHI,
BBICTPaNBaTh JIOJITOCPOYHYIO
CTpaTETHI0 YIPaBJICHHUS, PA3BUTHUS U
TIPOJIBIKEHHS TIPOEKTA, B TOM YHUCIIE C
UCIIOJIb30BAaHUEM COBPEMEHHBIX
WH(POPMAIIMOHHBIX TEXHOJIOTHH

Tecmosbie 3a0anus No
Bonpocwt k 3auemy Nel-15
Komnnexcroe u nposepounvie 3aoanus




7.2. TunoBble 32JaHUS1 MM HHbIE MaTepPHAJIbl, HE00X0AMMBIe VIl TEKYIIero KOHTPOJIs

7.2.1. IlpakTHyeckoe 3a1aHue

Tema 1. CoBpeMeHHBbI€ TEXHOJIOTHH MOA00pa U HAliMa MePCOHAJIa B OPraHU3aMsAX

Lenp mpakTuyeckoil paboOThl — HAYyYUTh CTYACHTA MPUMEHSTh TEOPETUYECKHE 3HAHHS Ha
NPaKTUKE, 3aKPENHUTh TeOpETHUECKUE 3HAHUA. [/ BRIOTHEHUS TPAKTUYECKON paboThl CTyIeHTaM
HeoOXoauMo pa3OuThcss Ha rpynnbel 5-6 uyenoBek. Kakmas rpymnma paspabaTbiBaeT CBOU
MPEJIOKEHUS WIIM OTBEYAIOT HA BOTIPOCHI MUCHMEHHO B TPOM3BOJILHON (hopme (hopmat A4). 3aTtem
MPOUCXOIUT 00CyXJIeHue MpoOJIeMbl B TPYyMIe B LIEJIOM, IJle Kax/aas KOMaHJa BBIIBUTAET CBOU
npeiokenus. Ilocne oOCcyXaeHUs NMHUIIETCS OTYET W CAACTCS MPENoAaBaTelio (B MPOU3BOILHON
dbopwme). 3aganue Ha mpakTU4IecKyro padotry: 1. CoctaBbTe OOBSIBICHUE O IPUTJIAIIICHUN HA padoTy
(Ha nBe JOMKHOCTH) (HEOOXOIMMO CHENaTh MO HECKOJbKO 3K3EMIUISIPOB Ui UX JadbHEHIIEero
3anojHeHus). 2. Paspaboraiite ankeTy 1uist oT0opa OyIyImHMX COTPYIHUKOB (Ha ABE JOJDKHOCTH). 3.
Pa3paboraiiTe TuiaH OrOTOBKU K cOOECe0BaHUIO.

4. Pa3paboraiiTe miuaH nmpoBeneHUs 0TOOPOUYHBIX TecToB. 5. [Ipoananusupyiite pe3ynbTaThl
cobecenoBanus (cobecemoBaHUs MPOBOATCA CO CTYyIEHTaMHU W3 Opyrux rpymm). 6. Pazpaboraiite
OJlaHK M3BEUICHMS KaHIUJAaTOB Ha JOJDKHOCTh O pe3yibTarax cobOecemoBaHusa. MeToauyeckue
PEKOMEHAANNU JUTS BBITOJHEHHUS MpaKTU4ecKoil pabotel: Ilpexme Bcero Bel HOMKHBI pemInTh,
KaKie UMEHHO COTPYAHUKH Bam HyXHBI U 4TO OT HUX TpeOyercsa. MlHpIMU cloBaMu, HEOOXOAUMO
HaNMcaTh JIOJDKHOCTHBIE WHCTPYKIMH IS BCEX €IWHUIl Bamero mraTHOro pacmucaHus |
COCTaBUTh IEpEUYCeHb TPEOOBAaHUMU, MPEABABISAEMBIX K Oyaymum cotpyaHukam. l[locie aToro
ClIeflyeT TPUHATH PEIICHHEe O TOM, KakuM oOpazoMm Bel Oyzmere mpuriamare Ha paboTy CBOMX
OyIoylmmx COTPYAHHUKOB. MOKHO HCKaTh COTPYIHHKOB C TMOMOIIBIO CBOUX JAPY3€H M 3HAKOMBIX;
pa3MECTUTh COOTBETCTBYIOIIEE OOBSBICHHWE Ha JBEPH MM B OKHE CBOEro oduca, MarasuHa,
MacTepCKON; MOMECTUTh OOBSBICHHE O TMpUIVIANICHMH Ha paboTy B Tra3eTe WM >KypHalie,
00paTuThes B OIOPO MO TPYAOYCTpoucTBY. Y Bac mon pykoii Bcerna J0JKEH UMEThCS IK3EMIUISIP
JOJDKHOCTHOM MHCTPYKIIMU M TpeOOBaHMM K MepcoHally, 4ToObl B OO0 MOMEHT BBIC/IATh MX IO
MOYTE WIN TIepeiaTh U3 PYK B PYKH COMCKATENI0 Ha JOJHDKHOCTH BMECTE C aHKETOW jsi oTOopa
nepcoHana. Ecniu Bl cobupaerecs 1ath 00bsBIEHHE B Ipecce, MOCTapailTech YeTKO M3JIOKHUThH B
HEM CBOM YCJIOBHS M TpeOOBaHUs, PEIBSBIISIEMbIE K COMCKATEISIM Ha JIOJDKHOCTh. TakuMm o0pa3om
Bbl cMmokere yMmMeHbUIMTH pa3Mep HeoOxoaumoil Bam meuaTHOM Iuiomagu M, cieloBaTesbHO,
COKPAaTUTh CBOU pacXofbl, CBsI3aHHbIE C myOnuKanuedl o0bsaBieHus. O0s3aTenbHO 00paTuTe
BHHMaHUE Ha TO, 4T0ObI Bammm ycrnoBust u TpeOGoBaHusl K MEPCOHANTY OBLIM W3JI0KEHBI B MOJHOM
ooreme. Ecnmu Bbl ycTanaBmuBaeTe ompeiesieHHbIE BO3PACTHBIE OTPAHHUYCHHS, STO 00s3aTeIbHO
JIOJDKHO OBITH yKa3zaHO. To ke camMoe OTHOCHUTCS M K ONBITY paOOThbl, YPOBHIO KBAJTU(DHUKAIHH.
PesyneraTuBHOCTH Bariero o0bsBieHus OyA€T ONMpenensiThCsl KOIMYecTBOM 00paTuBIIMXCs K Bam
couckareneil. CouckaTenay Ha JIOJUKHOCTb MOTYT CBSI3bIBaThCsl ¢ Bamu pasHbIMU criocoOamu: 1o
nourte; o Tenedony; npuidtu K Bam B oduc. s NpUHATHS OKOHYATEIBHOTO PEIICHHUS O IpUeMe
Ha paboTy oJiHOTO U3 couckareneit Bam norpedyercst cobpaTth 0 HEM ONpeAETIeHHYI0 00bEKTUBHYIO
uHpopManuio. BONBIIMHCTBO MOMOOHBIX AHKET HANpaBJICHBl Ha IOJNydYeHHE MNPHOIH3UTEIHHO
onuHakoBoi nH(opmarmu. Hike B kauecTBe mpuMepa MPUBOIAUTCS TUIIMYHAS aHKETa AJsi oTOopa
nepconana. BozamoxHo, Bel 3axotute momydnTs Oosiee mMOAPOOHYI0O MH(POPMAIIUIO O COMCKATEle.
Hanpumep, y3HaTh: 0 COCTOSIHUM €r0 3I0POBbS; O HAJIMYUU BOJHUTEIBCKOTO YAOCTOBEPEHUS; O €ro
TOTOBHOCTH pa0OTaTh CBEPXYPOYHO; O €ro OTHONICHHH K CIY)KEOHBIM KOMaHIMPOBKAM.
[TogymaiiTe, 4TO MMEHHO MOXKET HHTepecoBaTh Bac B Oyaymmx coTpyaHukax. Eciu Bam
TpeOYIOTCSl KaKue-TO CIeIU(pUUECKUe TaHHbIE, YKOKUTE WX B NMPHUBEICHHON HIKe Tabiume. Bei
MOYKETe BKIIFOUUThH BCE 3TH BOIPOCH! B CBOIM BapHaHT aHKETHI 7151 0TOOpa rmepcoHaa.

Crnemute 3a TeM, 4TOOBI COWICKATENHM YKA3bIBAJM /ATy 3allOJIHEHUS aHKEThl M CTAaBWINA B
KOHIIE CBOIO MOAMHUCh. B 3TOM ciyyae oHM OyayT HECTH HOPUAMYECKYIO OTBETCTBEHHOCTh 32



NPaBUIBHOCTh M3JI0KEHHBIX B aHKETE JAaHHBIX. THUIOBas aHKeTa JUIs 0TOOpa OyayIero nepcoHaia
no3BojisieT Bam coOpate HeoOXomumyro oOBEeKTHBHYIO HH(popmarnuio o couckatemsix. C ee
nomouiblo Bel MokeTe 0TOOpaTh U3 YnciIa UMEIOUIMXCSA COUCKATEIEeH MOAXOIALIEro KaHauiaTa Ha
BAaKaHTHYIO JOJDKHOCTh. O0si3aTenbHO yOeauTech B TOM, uyTo y Bac Oyzaer noctaToyHO BpeMeHH,
4TOOBI TIIATEIFHO M3YYUTh 3aMOJIHEHHBIE aHKETHl M 0TOOpaTh A coOeceoBaHUs MOIXOMISAIINX
KaHJMJIaTOB Ha yKa3aHHyr Bamu nomkHocTs. CoOpaB Bce 3allONHEHHBIE AHKEThI, BHUMATEIBHO
IPOCMOTPUTE HMX U COCTAaBbTE CIIMCOK BEPOATHBIX KAHAMAATOB HA JOJDKHOCTb. 3aTeM, I10
pesyibTataM cobeceqoBaHus, Bbl cMmoxere o0TOOpaTh M3 HX YHCIA C€aMOro IMOAXOJSAIIErOo
corpyanuka. CpaBHHTE 3allOJIHEHHBIE COMCKATENSIMH aHKETHl C TepEYHEM CBOUX TpeOOBaHHMA K
nepcoHany. OOpatuTe BHUMaHHE Ha TO, B KaKOW CTENEHU OTBEThbl COMCKAaTeslell COOTBETCTBYIOT
BBIIBUHYTHIM Bamu TpeGoBaHusM. DTO mepBbIii OTOOPOYHBINH Typ. MoXeT OBbITh, y)ke Ha 3TOM
stane Bam mpuzpercs «oTcedaTb» HEMano couckaresiel, mo3roMy or Bac morpebyercs momodTu K
M3YYEHHUIO 3aII0JIHEHHBIX COMCKATENsIMU aHKET O4YEHb OTBETCTBEHHO. BHMMATeIbHO OTHECUTECH K
KJIFOYEBBIM BOIIPOCaM aHKEThI. DTO MOXET OBbITh: COOTBETCTBYIOIIMN OMNBIT paObOThl WIM HAJIUUYUE
OTIpeNIeICHHBIX HAaBBIKOB; 00pa30BaHME; BO3PACT; YPOBEHb NMPO(ECCHOHAIBHOW MOATOTOBKH HIIU
KBaJIM(UKALMY; MUCbMEHHblE pekoMeHaauuu. BosmoxkHo, g Bac mepBocTeneHHoe 3HadyeHUe
OyAyT UMeTh Kakue-HUOyAb Opyrue IMyHKTH aHkeThl. Ecin y Bac momydmicst ciaMmKkoM JUTMHHBIN
CIMCOK BEPOSTHBIX KaHIUJIATOB Ha JIOJDKHOCTb, COKpaTUTe ero: Pa30opuuB 1 mouepk couckaress?
Bce nmu cnoBa Hammcansl rpamotHO? Kak nmaneko ot mecra Oyaymiell pabOThl KHBET COMCKATENb?
YeMm couckarenb 3aHMMaeTcsi B cBOOOIHOE OT paboThl BpeMms? B kakoil cremeHu mnpeabaymias
pabota couckarens cBsizaHa ¢ Bammm Ousnecom? Kakyro paboTy M B TeUeHHE KaKOTO CpOKa
couckaresb BbIMoyHAN paHee? [IpaBuinbHO M 3amosiHeHa aHkera couckarenem? Ha Bce nm
BOIPOCHI OH Jjas1 0TBeThI? OKOHUATENbHBIN clIMCOK Bammx Hanboliee moaXoasmmx KaHau1aToB He
JIOJDKEH OBbIThb OYeHb JJIMHHBIM. Pasymeercs, Bce 3aBucuT OoT Bamero Buma Ou3Heca, OJHAKoO
ONTUMAJIBHBIA BapUaHT — OCTAaBUTb, B KOHIIE KOHILIOB, 4-5 kanaupaatoB. Ilome3no Obuio Obl
00001UTE pe3ynbTaThl AHKETUPOBAHHWS B €OUHOW cBogHOW Tabnuue. OtobpaB Hambomee
BEPOSITHBIX KaHAWJATOB Ha yKa3aHHYI0O BaMu MOHKHOCTB, CBSDKUTECH C HUMH IO TOYTE HIIU IO
tesnepony. Ilompocure ux npuHecTH ¢ co00il Bce MaTepualibl, MMEIOLIUE HEMOCPEICTBEHHOE
OTHOIIEHHE K mnpemnaraemord Bamum pabore. Hampumep, 3T0 MOTryT OBITh: XapaKTepUCTHUKH-
PEKOMEH/IAlLlMH; JAUTUIOMBI 00 OKOHYAHUU BBICIIETO y4eOHOTO 3aBe/leHUs; 00pa3libl BBHIOJIHEHHON
uMHu paboTel; nacnopT. He 3a0ynpre cooOmmTh MM JaTy M Bpemsl coOeceloBaHUs, a TaKke
noapoOHO OOBSICHUTE UM, Kak Jydile Bcero no0parecs 1o Bamero oduca. K cobecenoBanuto
00s3aTeNIbHO HYKHO TIHIATEIbHO TOTOBUTHCSA. HeoOxonumMo mpoayMaTs CBOM AEMCTBHS Ha KaXJI0M
U3 TpeX 3TaloB, CBSI3aHHBIX ¢ cOoOeceZOBaHMEM: MOJATrOTOBKA K coOece0BaHMIO; COOEceI0BaHUE;
aHaJu3 pe3yabTaTtoB cobecemoBanusi. HyxHo cocTaBuTh 1uiaH AecTBuil. Haunurte ¢ AOMKHOCTH,
Ha KOoTopylo Bbl mmiere corpynnuka. YeTko ompenenute Kpyr BOIPOCOB, CBSA3aHHBIX C JIAHHOH
noipkHOCTRI0. Ckopee Bcero, Bel Oynere mpoBOIUTH coOeceOBaHUE CAMOCTOSTEILHO B CBOEM
oduce, marazune, macrepckoil U T.4. Ecniu Bbl HUKOra paHblie He MPOBOAMIN coOeceOBaHUS,
Jy4llle BCEro MPOKOHCYJIbTUPOBATHCS C JIOIbMHU, HUMEIOLIUMU MOAOO0HBINA onbIT. Onpenenure aaty
U BpeMsl Hadaja co0eceJOBaHUs, COCTaBbTE OKOHYATEIbHBIN CIUCOK KaHAWIATOB Ha JIOJDKHOCTh U
3a077aroBpeMEHHO HM3BECTUTE HUX O MecTe, JHE M BpEeMEHHM Hauana cobecenoBaHus. B ciyuae
HE0O0X0/IMMOCTH TOJAPOOHO 00BACHUTE MM, Kak 10 Bac ynoOuelt noGpatbcs. Ilocrapaiitech
3aIJIaHuPOBATh PaBHOE KOJMYECTBO BPEMEHU Ha KaxkJ10e codecenoBanue. Kak npaBuio, Ha Kaxaoe
cobecenoBanue orBoautcs mnpuMmepHo 30 muuyr. 10 OO6s3aTensHO yOeauTech B TOM, 4TO
KaHIUAAaThl Ha JOJDKHOCTH 3HAIOT: TOYHOE BpeMs; JIeHb; MecTo cobecenoBaHus. [lonroroBbTe
CHeLMaIbHYI0 KOMHATY JUIS MPOBEACHUS cOOeceJOBaHUs, a TakXKe MOMELIECHHEe, TJe KaHAWIaThl
OynyT kmath cBoel odepenu. KoMHara juisi mpoBeneHUs cOOECeIOBaHUS JOHKHA OBITH YHCTOM.
XKenarensHo, 4ToObI OOCcTaHOBKa HOcHia HedopManbHbIi xapakrep. Ilocrapaiitech, 4ToOBI BO
BpeMmsi co0eceioBaHns Bam HUKTO He Meman (B 0COOEHHOCTH 00paTUTe BHUMaHHE HA Tele(hOHHbIE
3BOHKH). [ KaXk10r0 KaHuAaTa Ha JI0JDKHOCTh MOATOTOBBTE HEOOXOAMMbIE MaTEepUalbl: aHKETY;
OOBSIBIICHHE O TIpUTJANICHUH Ha paldoTy; TpeOOBaHUs, TPEIBABIIEMbIE K IEPCOHATY;
JOJDKHOCTHYIO MHCTpyKuHMio. Temepb HacTaso BpeMms MHOAyMaThb O TeX BOIpOcax, KoTopble Bbl



Oyznere 3amaBaTh COMCKATENsIM. 3allMIINTEe UX B MPUBEICHHOW HIDKe Tabnuie. Becerna 3amaBaiite
BOIPOCHI, HAUMHAIOIIHECS CO CIIOB «UTO», «TIE», «KOTNIa», «IIOUEMY», «KTO», «KaK». B mpoTuBHOM
cllydyae COHMCKaTelau OyqyT OTBEYaTh Ha BONPOCH JOCTaTOYHO OJHOCIOXKHO: «Ia» HIH «HETY.
Jlyuymie Bcero mpoBOAUTH cobeceqoBaHHe HEPOPMAIbHO, HO MO CTPOrO OMNPEICIICHHOMY IIJIaHy.
Bama 3agaua — pa3roBopuTh KaHAUAATOB. Pacckakute cOMCKaTeNo 0 TOM, YeM 3aHMUMaeTcs Baiie
npennpustie. C 3TOH LENbI0 MOXHO HUMETh IMepej IJla3aMH MHUCbMEHHBIM BapUaHT TE3HCHOTO
U3JNI0KEHUs 3Toro Borpoca. [TocTapaiiTech moapoOHO onmucaTh Oyaymyro padoTy couckarens. J{is
Hayaja 3a/aBaiiTe eMy HeclOKHble Bompockl. Hampumep, mompocure cobeceHrKa paccka3aTh O
ero mocienHeil pabore. He crnemyer 3amaBaTh COMCKATeNl0 T€ BOIPOCH,, KOTOPHIC JIHIIb
MOJTBEPXKJIAIOT €r0 aHKETHbIE JaHHbIE. DTO CTOUT JieNaTh JIMIIL B TOM Cilydae, eciu y Bac ecthb
BONPOCHI 10 aHkere. [locrapaiiTech KOCBEHHBIMU IMYTSIMH BBISICHHTBH, ModeMy Bam cobOeceaHuk
OTKazajcsi WJIM XO4YeT OTKa3aTbCsi OT CBOeW HbIHemHed paboTel. BHUMarenbHO citymiaiTe
couckarensi. B mpouecce cobecenoBaHus aenaiite st ce0si MUCHbMEHHBIE TOMETKH Ha JIUCTE
Oymaru. Ecnu kakue-nubGo OTBEThI COMCKATENsl BBI3BIBAIOT JIOMOJHHUTEIBHBIE BOIMPOCHI, CMEJIO
3amaBaiite ux. Ecnu coOeceqHUK ¢ TPYIAOM IMOAOHPAET CIIOBA, HE TOPONHUTE €ro: eMy CIeayeT
ropoputh Oonbiie Bac. PacckaxuTe couckareiqro O MepCHeKTHBAX €ro padoThl U yCIOBHSX
TpyznoBoro cornamenus. Korga cobecenoBanne Oyaer OJU3NUTHCS K KOHILY, CIPOCHTE KaHAWIaTa Ha
JOJKHOCTh, HET JIM y HEro BOIpocoB K Bam. BrlsicHuTe, 4Yero couckaTelb OXHIAET OT
npeuiaraeMoi paboThl. 3aTeM 3akaHuMBaiiTe cobecenoBanue. CooOmuTe KaHIUAaTy, Korna OyayT
W3BECTHBI OKOHYATENIbHBIE Pe3yNbTaThl cobecenoBaHus. Bo Bpemsi cobecenoBaHUS ¢ MOMOIIBIO
OTIPE/ICNICHHBIX TECTOB JIOBOJIBHO JIETKO IPOBEPUTH MNPO(ECCHOHATBHBIC 3HAHUS W HABBIKU
couckareneil Ha JOMKHOCTh. Tak, HampuMep: MaIIMHUCTKA JOJDKHA YMeTh IIedaraTh C
OTIPENIETICHHON CKOPOCTHIO; KAaCCHUP JOJDKEH YMETh CUMTaTh, MEXaHUK JOJDKEH pa30uparbcsi B
texHuke. [lopoit cobecemHuk crapaercsi BbIIATh JKeJaeMoe 3a JIeWCTBUTENBHOE, CO3HATEIbHO
3aBbIIIAsl YPOBEHb CBOMX CHOcoOHOCTe. ONEHHTh pe3ynbTaThl cobecenoBanus Bbel mMoxere ¢
MOMOIIBIO crieluanbHol Tabnuiel. OHa nacT BaM BO3MOXHOCTB: BBIIEIUTH KIIFOUYEBBHIE MOMEHTHI
cobeceloBaHUsI; CPAaBHUTh BCEX KaHIUIATOB Ha JOJDKHOCTh. [lom «KIIFOYEBBIMM MOMEHTaMHU
co0eceoBaHUA» MOHUMAIOTCA: YPOBEHb OOIEH MOATOTOBKM M KBATH(PHKAIUH; OIMBIT PalbOTHI;
npoeCCHOHANIbHBIC 3HAHWS M HABBIKW; JMYHBIE YEPThl Xapakrepa; oOiee BreyaTiieHHe. Bri
MOXKETE OIIEHUTh BCEX KAHJUJATOB HA JOJKHOCTb, MCIIOJIB3Ys ONpPENENIEHHYIO IKany. Temeps,
OCHOBBIBASICh Ha pPe3yJibTaTax co0eceq0oBaHusl U TECTUPOBAHUA, BbI MOXKETE OCTAaHOBUTH BHIOOD Ha
HauboJee MoAXOAsIIeM KaHIuaaTe Ha JOMKHOCT. 11 MoKHO cOOOIINTH OJTHOMY U3 KaHIUIATOB O
npuriameHuy Kk Bam Ha paboTy HEmOCpeACTBEHHO B TOM MECTE, I'/ie MIPOXOIUI0 coOece10BaHue.
Wnu ke MOXHO COOOIIUTH €My O CBOEM pEUICHUH uepe3 JeHb-IBa Mo mouTe wiu TenedoHy. B
m000M  ciiydae MoOeAuBIIEMY KaHAWJATy TMPUHATO BpydaTh OQUIIMATIBHOE MMHCHhbMEHHOE
NpuriamieHue Ha YykazaHHylo Bamu nomkHocTh. Yacto oToOpanHBIi Bamu kanguaat Ha
JIOJDKHOCTh HE MPEINPUHUMAET HUKAKUX IIarOB M HE YXOAUT C MPEeAbIIyIIeH padoThl 10 TEX IMOop,
MoKa HE MONydyuT oT Bac odunmanpHOro mUchMEHHOTO mpuriamenus. Ecnu moOeauBimii
KaHIMJIAaT Ha JIOJDKHOCTH TOJTBEPIUT CBOE HaMepeHue mnepeitu kK Bam Ha paboTy, CBSKHUTECH C
JIPYTMMH COMCKATENsIMU Ha JOJHKHOCTh M COOOIIMTE MM O pe3ylbTaTax coOecemnoBaHus. MOXHO
nocyath MoOeauBIIEMY KaHAMAATYy MPOoeKT Bamiero TpymgoBoro goroBopa (koHTpakTa). [loamucas
ero, moOeauBIINI KaHIUAAT odUlnaIbHO MpuMeT Bamm ycrnoBus TpyoBoro koHTpakra. Uto Bam
JienaTh B TOM Ciiydae, eciu Bbl mepeaymaere 10 TOro, Kak MoOeIMBIIMA KaHIUIAT MPUCTYIHUT K
UCTIONTHEHUIO CBOUX oOsi3aHHOCTel? B sTrom ciydae Bbel mMoxkere cooOmuth emy, uro Bamre
MIPEIOKEHUE TOTEPSI0 CBOIO CHITY, WJIM K€ HalKUcaTh €My HOBOE MHChMO, B KOTOPOM OymyT
W3JI0KEHBI Ipyrue ycinoBus Baiiero TpyaoBoro cormiameHus.

IIpoueaypa oueHuBaHUs
1. I[TotHOTa ¥ IPABUJILHOCTD BHITIOJTHEHUS paOOTHI.
2. IIpaBMIIBHOCTB MPOBEAEHHOTO pacyeTa.



Kputepun onenkmn:

+25 GamnoB. BeimoaHeHO KOMIUIEKCHOE 3a1anne 0e3 3amedannii. Pabora mpenocraBisercs B
CPOK, B COOTBETCTBHUHU C 33/IaHUEM U YCIIOBHEM BBHITIOJTHEHUS OT IPEIoIaBaTess

+15 OaiutoB. BEIIONIHEHO KOMIUIEKCHOE 3aJaHHWE C HEOOJBIIMMH 3aMedaHusMu. PadOora
MPEIOCTABIISIETCS B CPOK, B COOTBETCTBHUH C 3aJIaHUEM M YCIIOBUEM BBIMIOJTHEHHS OT MPEIOIaBATEIS

+10 OGayioB.  BpINOJHEHO KOMIUIEKCHOE 3aJaHHe, OJHAKO HMECIOTCS CYIICCTBCHHBIC
3ameuanusi. PaGoTta mnpemocTtaBisieTcs B CpPOK, B COOTBETCTBMU C 3aJlaHUEM U YCJIOBHEM
BBITIOJTHCHMS OT MPEIo1aBaTelsl.

0 GammoB. BBIMOTHEHO KOMIUIEKCHOE 3a/laHue, OJTHAKO UMEIOTCS KPUTHUYCCKHE 3aMeUaHusl.
Pabora mpenocTaBiseTcss B CPOK, B COOTBETCTBHH C 3aJaHMEM W YCIIOBUEM BBIIIOJHEHUSA OT
IpernoaaBaTers.

- 25 6ammoB. KoMmIuiekcHoe 3a7aHie HE BBIMOJIHEHO HMJIM CIAHO MO3)Ke YKa3aHHOIO CPOKa
0€3 YBOKUTEIIbHON PUYUHBI

Tema 2. HOpﬂ)IOK BEACHUA KAAPOBOI'o yuye€Ta B Opranm3anusx

3ananue 1. Curyauus aia ananuza «He tak crpamna ['UT, kak oOM>KEHHBINA COTPYIHUK!»
OneiTHOrO cnenuanucra Muany B. npurnacunn B komnanuio «X» uepes3 KagpoBoe areHrcrso. Ha
NEpUOJ HCIBITATEILHOTO CPOKa C COTPYIHHUIEH YCIOBHJIMCH O JIOTOBOpE Mojapsia, 1mooOemnian
BIIOCJICJICTBUM 3aKIIOYUTHh TPyAOBOM norosop. Ilo oOkoHYaHMM wucCHBITATENIBHOTO Ccpoka B.
oOHapyxuiia, 4To OEpeMeHHa, O YeM IMOCTaBHJIa B U3BECTHOCTh PYKOBOJICTBO. PaboTHUIE OTKa3am
B 0(GOpMIIEHMHM TPYJOBBIX OTHOIIEHHUH, MOCJIe 4Yero OHa MpPOJOJDKHIA COTPYAHMYATh ¢ X IO
JIOTOBOpY Mojpsja M paboTaia TakuM oOpa3oM Ha MPOTSKEHUU TPEX JIET C JABYXHEIEIbHBIM
nepepbIBOM Ha pokaeHue pedenka. Ilpu stom B. mmena nocrosHHoe pabouee MeCTO, YYETHYIO
3alMch B JIOKAJbHOW CETH, DJIEKTPOHHYIO IOYTY Ha CEpBEpe KOMIIAHMM, BHYTPEHHHUH HOMeEp
TesiepOHa W MOAYMHSIACH MpaBWJIAaM TPYAOBOIO paclops]Ka, 4yeMy €cCTh CBUAETENN U3 YHUCIia
COTPYIHUKOB X U COTPYJHUKOB OpPraHU3ALMM, pacloIOKEHHBIX B TOM K€ 34aHuH. ExxemecsyHo ¢
pabOTHUIIEH 3aKiI0Yaid JOrOBOP HOJApsAJa M BbIIUIAUMBAIM € HEU3MEHHO OJHY U Ty )K€ CyMMY
BO3HArPaXKACHUS 10 aKTy BBIOJHEHHBIX paboT. Uepe3 Tpu rona mocie Hadanxa COTPYAHUYECTBA
PYKOBOACTBO KOMIaHMM X OTKa3ajloch OT ycIyr B. M He 3aKkiloumiao ¢ HeW HOBBIM JOTrOBOD.
CoTpyaHuLIa HanKcasna B aJipec OpraHu3ai opUIMATBLHYIO IPETEH3HI0 ¢ TPeOOBaHUEM MTPU3HATH
3aKOHUYMBIIHNECS] OTHOLIEHUS TPYIOBBIMH, KAKOBBIMU OHHU U SIBJISUINCH IO CYILECTBY, U BBIIUIATUTH
el pacdeT, BKJIIOYAIOLIMN KOMIIEHCAIMIO 332 HEMCIONb30BaHHBIM OTHYCK 3a TpU roga. B cimyuae
oTkaza B. nHamepena noxate B cyn, Hanucatb B [T u B mpokypaTypy, 0 4eM U yBEAOMIISET
pykoBoacTtBo. Bompocsr 1. Ilepeuncnnte OCHOBHBIE OIMIMOKM PYKOBOJICTBA KOMIAHUU B OOJACTH
B3auMooTHouleHut ¢ B. 2. Jlaiite pykoBoAcTBYy KoMmaHMM X OOOCHOBaHHBIM COBET: KaKUM
00pa3oMm clieZlyeT OTBETUTh Ha MPETEeH31I0 ObIBIIEH cOTpyAHULbI? MckaTh KOMIIPOMUCC MIIM TIOUTH
Ha cyeOHbIi nporecc? KakuMu 10J1KHBI ObITh KOMIIPOMUCCHBIE peleHHs ?

IIpoueaypa oueHuBaHUusA

1. IToaHOTa ¥ NPaBUIIBHOCTB BBIOJIHEHHS paOOTHI.

2. [IpaBUIIBHOCTH MPOBEAECHHOTO pacyera.

Kputepuu onenkmu:

+25 GannoB. BeimonHeHo KoMITIIEKCHOE 3a/1aHne O0e3 3amevanuii. Pabora npenocraBnsieTcs B
CPOK, B COOTBETCTBHUH C 3a/IaHUEM U YCIIOBHEM BBITIOJTHEHHS OT IPEITO1aBaTes

+15 GannmoB. BHIMOTHEHO KOMIUIEKCHOE 3ajaHWe ¢ HeOONbIIMMU 3amedaHusiMu. Pabora
MIPEIOCTABIICTCS B CPOK, B COOTBETCTBHH C 33JIaHUEM M YCIIOBUEM BBIIOJTHCHHS OT IPETIOIaBaATEIIS

+10 OGamnoB. BpIMoMHEHO KOMIUIEKCHOE 3a/JaHHe, OJHAKO HMEIOTCS CYIICCTBEHHbBIE
3aMmeyaHus. Pabora TmpemocTaBiiieTcss B CPOK, B COOTBETCTBHH C 3aJ[aHUEM M YCIIOBHEM
BBITIOJTHEHUSI OT MPEIo1aBaTesl.



0 GayioB. BBINONHEHO KOMIUIEKCHOE 33J]aHUE, OJJHAKO MMEIOTCS KPUTHYECKUE 3aMEeUaHMs.
PabGora mpemocTaBiseTcss B CPOK, B COOTBETCTBHHM C 3aJaHWEM M YCIOBHEM BBIITOJHEHUS OT
npernoiaBaTeds.

- 25 GayutoB. KoMmuiekcHOe 3a/1aHMEe HE BBIITOJHEHO MJIM CHAHO TO03KE YKA3aHHOTO CpPOKa
0€3 YBaOKUTEIIbHON PUYUHBI

Tema 3. CoBpeMeHHbI€ TEXHOJIOTUH YIIPABJIEHUNA Kapbepoi

Llenb 3aHATUA: PACCMOTPETh U MPEUIOKUTh CUTYallUU MO XapaKTEPUCTUKE BUAOB KapbEpH.
O6mas nHpopmanusa: B 3aBUCHMOCTH OT HampaBJCHUS PEANM3ALUU BBIICISIOT TaKUE OCHOBHBIC
TUIIBl Kapbepbl KaK: BEpTUKaJbHAs, TOPU3OHTANIbHAs, CTyNEHYaTas, LEHTPOCTPEMHUTEIbHAS.
3aganne Ha ocHOBaHMM mpeaCTaBIEHHOW WH(POPMALMU OXapaKTEpU30BaThb OCHOBHBIC THIIbI
Kapbepbl U NPUBECTU MpHUMEphl. BepTukanbHas Kapbepa XapaKTepu3yeTcs NOJbeMOM Ha Ooiee
BBICOKYIO CTYIIEHb CTPYKTYPHOM HMEpapXuu, 4YTO O3HA4YaeT IOBBILIEHHE B JOJDKHOCTH M POCT
3apaboTHOM muaThl. ['Opu3oHTanbHas Kapbepa IpearnosiaraeT Judo MepeMelleHHe B APYryro
(yHKIIMOHAIbHYIO 00JaCTh JEATEIBHOCTH, JTUOO BBIIIOJIHEHUE ONPENEICHHON CIy)KEOHON posid Ha
CTYIEHH, HE HMEIOIEH KeCTKOro (opMajbHOIO 3aKpEIUICHHs B OpPraHU3allMOHHOW CTPYKTYpe.
CrymeHuarass Kapbepa - O3TO THI Kapbepbl, KOTOPBHIH COBMEIIAeT B ceOe DIIEMEHTHI
TOPU30HTAJILHOTO M BepTHKaJIbHOro THma. IIpojaBmkeHune pabOTHHKA MOMKET OCYIIECTBIATHCA
IIOCPEACTBOM 4YEpEJOBAHUS BEPTUKAIBHOIO POCTAa C TOPU3OHTAIbHBIM. LleHTpocTpemurenbHas
Kappepa MposiBIseTcs MeHee oueBHIHO. OHa XapakTepusyercs MpOJABMIKEHHUEM K sAIpy
OpraHM3aly, LEHTPY yIpaBieHUs, Oojee TIIIyOOKMM BKIIOUYEHHEM B IPOLECCHl NPUHSITUS
pemeHnii. CrnenualnucTel IO YIPABICHUIO IEPCOHAIOM BBIICISIIOT M JIPYrMe THUIIBI Kapbepbl.
Hampumep, B 3aBUCMMOCTH OT CTENEHU M XapaKTepa BIMSHUS OPraHU3al[MOHHBIX IPOLECCOB Ha
KapbepHOE IPOJIBUKEHHE BBIJICNIAIOT: CUTYALMOHHYIO Kapbhepy, CUCTEMHYIO Kapbepy U Kapbepy «OT
pa3BuTHs 00BeKkTay. CHUTyanMOHHAas Kapbepa (OPMHPYETCS B CHIIy JEHCTBUS CHTYallMOHHBIX
¢dakTopoB, 0Oe€3 HCIOIb30BaHUS MEXAaHW3MOB IUIAaHMPOBaHUS Kapbepbl. CHcCTeMHas Kapbepa
CUMTAETCs IPU3HAKOM COBPEMEHHOI'O YpPOBHS KaJpoBOro MeEHeMkMeHTa. Ee rIiaBHbIE
IIPU3HAKU:CO3JaHNE OPraHU3aLMOHHBIX NPEINOCHUIOK Ul IUIAHUPOBAHMS KAapbEpbl; UCKIIOUYEHHE
ClIy4aiiHbIX (akTOpoB B (OPMHpPOBAHMM Kapbepbl pPaOOTHUKOB; (POPMHpPOBAHUE MOJUTHKU
yIpaBJIEeHUs] Kapbepoil; oOydeHue CHEeHaIUCTOB CIyXKO IMepcoHana COBPEMEHHBIM METO/aM
KapbepPHOTI'O MEHEKMEHTA.

IIpouenypa ouneHnBanus
1. I[TotHOTa ¥ IPABUJILHOCTD BBITIOJHEHUS paOOTHI.
2. IIpaBMIIBHOCTB IPOBEAEHHOTO pacyeTa.

Kputepuu onenkmu:

+25 6annoB. BeimonHeHo koMIIieKCHOE 3a/1aHue O0e3 3amevanuii. Pabora npenocrapnsieTcs B
CPOK, B COOTBETCTBHUH C 33JIaHUEM M YCIIOBUEM BBITIOJTHEHHSI OT MPEI01aBaTes

+15 GannoB. BhIMOTHEHO KOMIUIEKCHOE 3ajaHHe ¢ HeOONbIIMMU 3amedaHusiMu. PaGora
MIPEIOCTABIICTCS B CPOK, B COOTBETCTBHH C 33JIAaHUEM M YCIIOBUEM BBIIOJTHCHHS OT IPETIOIaBATEIIS

+10 OGamnoB. BrIMoOMHEHO KOMIUIEKCHOE 3a/JaHHe, OJHAKO HMEIOTCS CYIICCTBEHHBIE
3aMmeyaHus. Pabora mpemocTaBiseTcss B CpPOK, B COOTBETCTBHHM C 33JaHUEM H YCIIOBHEM
BBITIOJTHEHHUSI OT MPEIo1aBaTesl.

0 GayToB. BBIMOTHEHO KOMIUICKCHOE 3aJIaHUe, OJTHAKO UMEIOTCS KPUTHYCCKHE 3aMEeUaHUs.
PabGora mpenocraBnsieTcss B CpPOK, B COOTBETCTBUU C 3aJaHUEM W YCJIOBHEM BBIMIOJHEHUS OT
IperoaBaTers.

- 25 GamnmoB. KommuiekcHoe 3ajaHKe HE BBIMOJTHEHO WU CIAAHO MO3Ke YKa3aHHOT'O CPOKa
0e3 yBaXKUTEJIbHON MPUYHH



Tema 4. ®opMuUpoBaHMe KaJPOBOI0 pe3epBa OPraHu3alnu

CocTaBuTh TJIOCCApUll 10 TEPMHUHAM M OCHOBHBIM MOHSATHUSM HCHOJB3YyEeMbI MPH padoTe C
pe3epBOM: pe3epB IepcoHaia; 0TOOp MepcoHaia B pe3epB; pacCTaHOBKA; THIIBI KaApOBOTO PE3epBa;
MeTo0NIoTHs  (POpMHUpPOBAHUS KagpOBOTO pe3epBa, NPUHLUIBI (OPMHUPOBAHUS U HCTOYHHUKHU
KaJpoBOro pesepa. [1ocTpoUTh CTPYKTYPHO - JTIOTMUECKYIO CXEMY B3aUMOCSA3EM MEXKIY YKa3aHbIMU
MNOHATUSIMH YCTHBIA Ompoc , mpumepHble Bompockl: 1. Chopmynupyiite nenu popmupoBaHus u
pa3BuTUs KajapoBoro peseppa 2. Kakue 3amaum 1mo3BOJII€T PELIUTbh MCIIOIb30BAaHME HWHCTUTYTA
KaJ[pOBOT'0 pe3epBa pa3IMYHbIe MOAXOAbI K BOIPOCAM OpPraHu3aluu paboThl ¢ KaAPOBBIM PE3EPBOM
Bapuanter: 1. OnumuTe MHCTHTYT KaapoBOro pesepBa opranm3anuu 2.CHopmMynupyiTe menb u
MECTO paldOThl C pE3epBOM B CHUCTEME YIpaBieHUs IMepcoHaioM. 3. Onuimmure HCTOYHHKHU
dbopmupoBanus kKaapoBoro peseppa. 4. Cdopmynupyiite kputepuun (HopMHpOBaHHS U
UCIIONIb30BAaHUsl KaJpoBOr0 pe3epBa opraHuzauuu. 5. PackpoiiTe moHsiTHe conuanbHas Oasza
KaJIpoBOro pesepBa opranuzanuu. 6. CTpyKTypHMTE TEXHOJOTMU TEOpPETHYECKas IMOJrOTOBKA
?pe3epBuctoB? 7. Onuimmre GOpMBI M METOJIBI PAKTUYECKON MOATOTOBKH KaJpOBOTO pe3epBa. 8.
Cdhopmynupyiite npuHIHIBE OPMHUPOBAHUS KaJPOBOTO pe3epBa’

IIpoueaypa oueHuBaHusA
1. [TorHOTA ¥ IPABWIILHOCTD BBITIOJITHEHUS Pa0OTHI.
2. [IpaBMIIBHOCTH MPOBEACHHOTO pacyeTa.

Kputepuu onenkmu:

+25 6amnoB. BeImoaHEeHO KOMIUIEKCHOE 3a/1aHne 0e3 3amevanuii. PaGora mpepocraBisercs B
CPOK, B COOTBETCTBHUH C 33/IaHUEM U YCIIOBHEM BBITIOJTHEHHS OT IPEIIo1aBaTess

+15 OaiuioB. BEBINIONIHEHO KOMIUIEKCHOE 3aJaHHUE C HEOOJBIIMMH 3aMedaHusMu. Padora
MIPEIOCTABIISIETCS B CPOK, B COOTBETCTBHUH C 3aJIaHUEM M YCIIOBUEM BBHITIOJTHEHUS OT MPEIIo1aBaTess

+10 OamwioB. BBINOJHEHO KOMIUICKCHOE 3a/laHUE, OJIHAKO HMEIOTCS CYIIECTBEHHBIC
3ameuanusi. PaGorta mpemocTaBisieTcs B CPOK, B COOTBETCTBHU C 3aJlaHWEM U YCJIOBHUEM
BBITIOJTHEHUS OT MPEroiaBaTesl.

0 GayToB. BBIMOTHEHO KOMIUIEKCHOE 3aJlaHUe, OJJHAKO UMEIOTCS KPUTHUYCCKHE 3aMEUaHUs.
Pabora mpepocraBisieTcsi B CPOK, B COOTBETCTBMHU C 3aJaHHEM U YCIOBHEM BBIMIOIHEHUS OT
peroaaBaTers.

- 25 GamnoB. KommuiekcHoe 3aiaHne HE BBIMOJTHEHO WM CAAHO IMO3Ke YKa3aHHOTO CpOKa
0e3 yBaKUTEIbHON MPUYHHBI



NuanBuayajabHoe foManiHee 3a/1aHHe

Tunosble npuMepsbl 3aaHUi 1JIs1 HHIUBHAYAJIbHOI0 JOMALIHETr0 3aJaHUsI

NapuBuayanbHoe qoMaliHee 3aJaHue N0 TeMe «AHKeTHPOBaHHE U ONPOC KAK MeTObI
cOopa unopmaunu s NPUHATHS YIIPABJeHYECKUX PelIeHuii»

3aganue 1. CocraBbTe aHKeTy (He MeHee 15 BOHpPOCOB) Al M3Yy4EHUS MOTPEOUTEIHCKUX
npeanoureHuil nokymnatenedl kode. Ilpu cocraBieHUM BOIPOCOB HCHONb3YHTE pa3HbIE THIIbI
3aKpPBITBIX U OTKPBITHIX BOIIPOCOB.

3aganue 2. Ciyx06a MapKeTMHra KpPYIHOTO PO3HMYHOIO Mara3uHa pPEeryjsipHO IMPOBOAUT
omnpoc cBoMX IMokynarenedl. Llenbto ompoca sBIS€TCS BBISIBJIEHME COOTHOLIEHHWS IEPBUYHBIX
HoKynaresjaed W moKynaresiael, COBEpIIAIOIINX MOKYIKH PErysipHO B 3TOM MarasuHe. Pe3ynbTarel
aHaJIM3a IOKAa3bIBAIOT, YTO B IIOCJIEJHEE BpeMs HAMETWUJIACh TEHACHLMSI CHM)KEHMsI KOJIMYECTBA
IIOCTOSIHHBIX KJIMEHTOB. ['€HepalbHBIM AMPEKTOPOM Iepe]] HayaJbHUKOM CIYXObl MapKeTHHIra
IIOCTaBJIEHA 3aJjaya — BbIABUTH INPUYMHBI CHI)KEHUS KOJUYECTBA ITOCTOSHHBIX KJIMEHTOB. Jlis
BBISIBJICHHMSI INPUYUH HEOOXOAMMO: COCTAaBUTh IIJIaH MEPONPUATHH; ONpPENeNIUTh HCTOUYHUKU
uHpopManuu; pa3paboTars BOIPOCH AJIsi aHKETUPOBAHHUSL.

3amanne 3. Bel ¢opmupyere rpynmy st ycTHoro ompoca. Kakwe TpeOGoBaHusi Bai
npenbsBuTe K nHTEpBbroepy? 1) Kakue metonsl pukcanuu orBera Bel ucnonb3yere? 2) Kakoii tect
Be1 ucnone3yere Ha koMMyHuKabenbHOCTh? 3) O0baAcHuTe 1u Bl npuunny onpoca? Kakyro? 4)
Nmeere mu Bol onbiT nHTEpBBIOEpa? 5) 3HakoMbl 1M BbI ¢ nzydaemoit nmpodiemoii? 6) Kakoe mecto
JUI IpoBesieHus onpoca Bel HameTnnu?

NupuBuayanbHoe fomManiHee 3a1anue no teMe «[yiy0MHHOe HHTEPBBIO M (POKYC-TPYIIIbI
KaK MeTo/bl c0opa nH(popManuu 0 pbIHKe 1J1sl IPUHATHUS yIPaBJeHYeCKHX pelleHuiD»

Tunosble NpuMepbI 3aJaHUH /151 HHAMBUAYAJIbHOI0 JOMAIIHEr0 32 JaHHUA

CamocrosTenbHoe IpoBeAeHHE oOydaommumucs 1-2  Qokyc-rpynn  wid  TiTyOMHHBIX
MHTEPBbIO, BO3MOYKHO HCIIOJIb30BAHHUE IPOEKLIHMOHHBIX METOJOB, IO PEalbHO CYIIECTBYIOLIEH
npobjeMe KOHKPETHOTO MPEeANpHATHS C MpeACTaBICHHEM OTdyeTa 00 HCCIeIOBaHMM B BUJE
Ipe3eHTalUH.

KpaTkoe onucanue u perjJiaMeHT BbINOJIHEHUS

OOyuarouuiics  BBINOJMHSAET  MHAUBUAyaJbHOE  JIOMallHee  3aJlaHue B paMKax
CaMOCTOSITENIbHOM paldOThl, 3aTeéM OTYMTHIBAETCS MPENOAaBaTeNl0 BO BpeMsl IPAKTHUECKOIO
3assTHs. [IpenogaBaTeinp OLleHUBAET BHINIOJHEHHOE 3aJaHUE KaKOTO CTYI€HTA MHANBUIYAIbHO.

Kpurtepun onenkmn:

— 5 6aJUTOB BBICTABIISIETCS O0YJAIOMIEMYCSI, €CITH BCE 3a/IaHUS BHITIOJHEHBI 0€3 3aMeuaHmii;

— 4 Oanna BBICTABIAETCS OOYYAIOIIEMYCsl, €CIU 3aJaHus BBIMOJHEHBI C HECYIIECTBEHHBIMU
3aMeUYaHUsIMU;

— 3 Gaia BbICTaBIseTCS O0yYaroIeMycs, €ClIM UIMEETCsl OJIHA WM JIBE CYIIECTBEHHbIE OIIMOKH B
BBIIIOJTHEHHOM 3aJ1aHUH,

— 2 OamnoB BbBICTaBIsIeTCsT OOydaroOlmEMyCs, €CIIM CYIIECTBEHHBIX OINMOOK B BHIOJHEHHOM
3a/laHu U, BIUSAIONINUX HA MIPABIJIBHOCTH €T0 BBITIOTHEHUS, IOMYIIEHO Oojee Tpex.

— 1 Gamn — BeIcTaBIsIETCS 00YUAIOMIEMYCSI, €CITH BCE 3aJaHHsI BBITIOJTHEHBI C OIINOKaMH;

— -5 GayutoB BEICTaBISIETCSl 00yUYAIOMIEMYCs, €CJIM BBIMIOJTHEHHOE 33JJaHie He OBLIO TPEI0CTABICHO
BOBpEM.

7.2.3. luckyccus

IIpumepHBbIii nepeYyeHb AUCKYCCHOHHBIX BONPOCOB MO TeMe «Pob MapKeTMHIOBBIX
HCCJIeJOBAHNI B pa3sBuTHH Ou3Heca. OnpenesieHne noTpedHocTeli OU3HEeca B MAPKETHHIOBOM
HCCICAOBAHUI»

1) Kak MapKeTHHIOBBIE HCCIEOBAHUS MOTYT TOMOYb B (POPMHUPOBAHUHU JOJITOCPOUHOM
CTpaTeruu pa3BuTus OusHeca?



2) B kakux cHUTyanusX SKOHOMHCTY MOTYT TOTpPeOOBaThCS HaHHBIE MApPKETHHTOBOTO
uccinenoBanus? [IpuBeaure npuMepsl.

3) MoHO JI1 NpUHUMATh YIPABICHUECKUE PEUICHUs, HE BHIMIOJHUB aHAJIU3 BHYTPEHHEH U
BHEIIHEHN Cpebl MPeaAnpUsITUs?

4) ®upma «Moaa» MPOU3BOAUT U PEATU3YET JIEIOBbIC KOCTIOMBI JJisl )KEHIIUH B TONBATTU U
IUTAHUPYET OTKPHITh HOBBIA MarazuH B Camape. EcTh 1M HE0OXOAMMOCTH B MPOBEICHUU
MapKETHHTOBOTO UccliefioBanus? KakoBbl MOTYT OBITH IIETTU U 3aJIa4M 3TOTO UCCienoBaHus? byayT
JIM pe3yNbTaThl UCCIIEI0OBAHUS BIMATh HA CUCTEMY OYXTalTepcKoro y4yera?

IIpumepHbIii NepeyeHb IMCKYCCHOHHBIX BONPOCOB MO TeMe «IJTHYECKHE aCHeKThbI
NMPOBeAeHUA UCCIeT0BAHM 1JIS LeJled pa3BUTUA OM3HECA».

1. Ocobennoctu 1 HEOOXOAUMOCTh ATUKH B TIPOBEICHUH MAaPKETUHTOBBIX MCCIIEIOBAHUI

2. DTUYECKHE BOIIPOCHI «3aUHTEPECOBAHHBIX CTOPOH»

3. MexayHapoaHbIid KOJIEKC MAPKETUHTOBBIX MCCIIEIOBAHUN

4. ITonxonpl K ONpeEeICHUI0 STUYHOCTH MAPKETUHTOBOM A€ TEIBHOCTH.

5. B3aumocBsI3b MeEXAy OTHKOM MAapKETUHIOBOW JESATCIBHOCTH H  OOIIECTBEHHBIMH
JBUKECHUSIMU: KOHCBIOMEPHU3M U UHBAUPOHMEHTAIU3M.

IIpumMepHBbIii NepeYyeHb IMCKYCCHOHHBIX BONPOcOB mo TeMme «Buabl uHdopmanum,
He00X0AMMO¥ 11 NPUHATHS YIPABJIeHYEeCKHX pelleHuin):

1. Ha kaxoif undopmainuu 0azupyercsi MPUHATHE YIPABICHUYECKUX PELICHHUH, Kacaroluuxcs
CHCTEMBI OYXTaJITEPCKOTO Y4eTa B OpraHU3aIuu’?

2. 3auem s cOopa M aHanu3a WHGOPMAIMU UCIOIB30BaTh TEXHUYECKHE CPEICTBA,
KOMIIBIOTEPHYIO TEXHUKY?

3. OxapakTepu3ylTe OCHOBHBIE ATalbl MOATOTOBKH aHAIWTUYECKOW HHQOpMaIuu: coop,
HaKOIUJICHHE, CUCTeMaTu3aus 1 00padoTka nHpopManuu.

4. Kakue 3a7a41 MOKHO PEIIUTH MIPH MOMOIIY BTOPUYHON HHPOpMATUH?

5. J1nst pemieHust Kakux 3a/1a4 UCIOJIb3YeTCs IEpBUYHAs HHPOpMALs?

6. Kakue cyiecTByrOT BUbl MAPKETUHTOBBIX UCCIEIOBAaHUMN?

IIpoueaypa oueHuBaHus:

1. Onpenenuth cTeneHb YCBOCHHS MaTepHralia (CTyA€HTbI IPUBOAST JOBO/bL, OOBSCHEHUS).

2. OueHNTh OPUTHHAIBHOCTD BBICKa3bIBaHUS (CTYIEHT KOHCTPYUPYET HOBBIA CMBICII, HOBYIO
MTO3UIINIO).

3. OueHuTh UHAMBHUIYATIbHBIN BKJIAJ] CTYJICHTA B AUCKYCCHIO (CTYAEHT CTPOUT
KOHCTPYKTUBHBIH THaor B Mpoliecce OOIIeHHUS.

4. OnpenenuTb KauecTBO M3JI0KEHUS MaTepuaa (CTyIeHT JOTMYHO U YeTKO (OpMYIHpYyET
CBOM MBICIIN).

5. OueHuTh KOMMYHUKAaTUBHBIE YMEHMS (CTY/AEHT BJIaJIEET MpaBUIIaMU PEUYEBOT0 3TUKETA,
yYMEeT CIylaTh U CbIIIaTh IPYruX, pearupoBaTh Ha Ipyrue MHEHUs).

Kputepun omenkn:
3 damna:
— CTYJCHT OOHapYy)KMBaeT MOHMMAaHNE MaTepraia, MOKeT 000CHOBATh CBOM CYXKJICHUS;
— W3JaraeT CBO€ MHEHUE JIOTUYHO, TPAMOTHO C HCITOJIb30BAaHHEM WHCTPYMEHTAPUS
IACIIATUINHEL
— JEeMOHCTPUPYET HaBBIKM CHCTEMHOTO aHalu3a OOIINX TEHACHIIUNA U KOHKPETHBIX CUTYaIUi;
2 Ganna:
— CTYIEHT 0OHapy>KHMBaeT MOHMMAaHKE MaTepuana;
— CTYIEHT (popMyIHpPYET ONMpPEeICHUS U TOHITUS 110 TeMe AUCKYCCUU;
1 6amn:
— CTYJCHT JIOIyCKaeT OMMHUOKH B ()OPMYIUPOBKE OMPEICIICHUIA U TIOHIATHN, HCKa)KAFOIINE UX
CMBICIT;



0 0a10B:
— CTYJCHT M3JIaracT CyKIACHUs OeCIOPSAI0YHO U HEYBEPEHHO.

7.2.4. Kelic-3aganue

Keiic-3apanue mo reme «®@opmyMpoBaHue Lesiei, 3a1a4 M THIOTe3bl UCCICA0BAHUM
JJIA LeJieid pa3BUTHA OM3HeCay.

[TpaBuiia BBITIONHEHUS 3aJaHUS: 33JJaHUE BBIMOIHSICTCS MMOCPEICTBOM pa3OUEHUsl CTYJICHTOB
Ha moArpynnsl mo 2-3 4yenoBeka. Ilepen kaxaoil rpynmoil cTaBUTCA 3ajada. 3aTeM METOJ0M
«MO3TOBOTO MITYpMay MOJIOUPAIOTCS BAPUAHTHI PEIICHUS.

Dtanbl BRIMOJHEHUS 3aaHus: 1. DopMynupoBaHue poOIeMHON cuTyaruu. 2. BeiaBrkeHne
runote3. 3. dopmynupoBaHUE LENH MPEANOIAraéMOro MApKETHHTOBOIO HcciaeAoBaHus. 4.
®dopmynupoBanue 3aaa4. 5. BeIOOp METO0B MPOBEICHUS HCCIICIOBAHUS.

[Tpumep npoGieMHoi cutyanuu. Toproas KoMrnaHus (TOProBilst aJIKOTOIBHON MPOAYKIIUEH )
B TeueHue 10 JieT 3aHMMaa OJHO M3 BEAYIIMX MeCT Ha phiHKEe I. OMcka. Bo BTOpom kBapTaie
TEKYIIer0 TroJla 3aMEUYeH 3HAYUTEIBHBIA CcHaax oO0BEeMOB TPOAaXK. PyKOBOACTBO KOMITAaHUU
00paTUIOCh B KOHCAJITHHTOBYK) KOMIIAHHWIO C II€JbI0 BBISBJICHUS HETaTUBHO TTOBJIMSBIINX
dakTOopoB M HX HeWrpanu3auuu. McciemoBaHue MPOBOAUTCS OCEHBbIO TEKyIIEro roja. Bamm
neiictBus, runore3bl? Kakyio wuHGbOpManuio Bbl  3alpocuUTe JUIS  MOATBEPIKACHUS MU
OIPOBEPKEHUS?

Keiic-3ananue mno Teme «OCHOBHbIE MeTOAbLI TMPOBeAeHHs] HCCIAEAOBAHMH IS
(¢opmMupoBaHusA HHPOPMALMOHHOM 0a3bI NPUATHSA YIPABJIEHYECKHX PelleHUiD

Komnanuss CTM 3anumaetcst pa3pabOTKO U BHEAPEHHEM MPOTPaMMHBIX MPOIYyKTOB B B2B-
cerMeHTe peiHKa. [lomyuuTs Ooliee moapoOHYI0 MHPOpPMAIMIO 0 KOMIAHMU MOXHO Ha WX CalTe:
www.ctm.ru. B komnanum Ooznee 35 NpOAYKTOB, pPa3pabOTKOW U MOAJEPKKOW KOTOPBIX
3aHUMAIOTCSI HECKOJIbKO OT/AENIOB pa3Horo pasmepa. CymiecTByeT HHGOPMAIMOHHBIA pPa3pbiB
MEX1y 3TUMU OTJEIaMU U OTJEJIOM MapKEeTHUHTa.

Bompocer: 1. Onummre HEOOXOoAWMBbIE JACHCTBUA 10 OpraHU3AlMM CHUCTEMBI cOopa
uH(pOpMalMK IS TOCIEAYIONIEro aHalu3a, Pa3BUTHUS U MPOJBIKEHUS STUX MPOAYKTOB. 2.
Heckonbko TpOIyKTOB KOMMIAHWUU O00JIaIal0T JOCTATOYHO BBICOKMM YPOBHEM Y3HABAEMOCTH Y
ayTUTOpPUHU, TMPH TOM, 4YTO OpeH] caMOW KOMIIAHMM U OOIbINas 4acThb JPYTHMX MPOAYKTOB
HeJ0CTaToYHO y3HaBaeMmbl. Kakoe pemienune Bbl mpenmoxxkunu Ob1 B 3T0oM cutyanuu? OOGocHyHTe
cBol0 mo3unuio. 3. O3HAaKOMbTECH C YpPOBHEM IpeacTaBieHHOocTH KoMmanun «CTM» u ee
nponykToB B cetn Muteprner. Kakue momokutenbHble W OTpUIIATENIbHBIE MOMEHTHI BbI MokeTe
BbIIeNUTH? Kakue panpHeimume AeiicTBrsl HEOOXOIUMO MPEANPUHSTE?

Keiic-3ananne 1o reme «AHKeTHPOBAaHME U ONPOC KaK MeToAbl c00pa HH(poOpManuu 1JIs
NPUHSATHS YIPaBJIeHYECKUX pPeleHuii».

[Tpon3BoauTeNnp CyxXuX 3aBTPAKOB IPOBOAMT MOHMTOPHUHI OCBEIOMJIEHHOCTH M HMMHJDKA
Mapok. B xoje 3amiaHMpoBaHHOTO UCCIIEI0OBAaHUS MIPEIoIaraeTcs OLEHUTh EMKOCTh PbIHKA CYXUX
3aBTPAaKOB M JIOJIEH MapoK B OMNOpPHBIX ropogax. Llenu naHHOro MCCIeNOBAaHHA: OTCIIEKUBATH
JUHAMHUKY YPOBHS OCBEJIOMJICHHOCTH HAaceJeHUs 0 MapKax KOMIIaHMM 3aKa3yuKa U KOHKYPEHTOB;
OLIEHUTh MECTO KOMIIAHWHU 3aKa34MKa Ha OTAETbHBIX reorpa)uyeckux pbIHKaX CyXHX 3aBTPAKOB.
[TocTaBneHsl 3a1a4M: ONPEAETUTH AOJIM KOMIIAHUU 3aKa3ylKa U IPOYHMX MTPOU3BOIUTENEH; BBIIBUTh
OTHOILIEHHE TMOTpeduTeNIel K MapKkaM CyXHX 3aBTPakoB; OTCJIEXKHBATh JIMHAMHUKY JOJH
noTpeduTeneil Cyxux 3aBTpaKkoB CPelld HACEIEHUsI; OTCICKUBATh YPOBEHb 3HAHUS (0€3 MOoJICKa3K1)
Y Y3HAaBa€MOCTH (C MOJCKAa3KOi) MapOK KOMIIAaHUM 3aKa3uMKa U KOHKYPEHTOB CPeIy MOKynaTejaen
CYXMX 3aBTpakoB. MeTo/1Ka MIaHUPYEMOIo MCCIEeI0BaHMA: TeJIe()OHHBIN ONPOC KUTENIEH ropoja
Owmcka. ['eHepanbHas COBOKYIHOCTB: J0OMOXo3siicTBa (2 u Oojee ujeHa OJHOW CEMbH,
npoXxuBaronie BMecte). BeiOopouHas coBokynmHOCTh — 308 10MOXO034HCTB: MPEANOI0KUTEIbHAS
JIOJIs1 TOMOXO3SIUCTB-NTOTpeOUTENEH CyXHX 3aBTPAKOB B 00OIIEM KOJIWYECTBE IOMOXO3AUCTB — 26%.
OcHoBa ¢opMupoBaHUs BEIOOPKH — 0a3a KBapTUPHBIX Tesle(OHHBIX HOMEPOB. MeTo/ cocTaBieHus



TesnehoHHOI 0a3bl: cinyvaiiHas BbIOOpKA. PecrioHIEHTHI — WIEHBI CeMbH, IPHHUMAIOIINE PELICHHUE O
MpUOOPETEHUHN TTPOYKTOB MTUTAHUS B CEMbE (ITPEAOJIOKUTENBHO, xKeHrHa 20 — 50 ner).

BOHpOCBI U 3alaHuA 110 CUTyalluu:

1. Kakue ocHOBHBIE OJIOKH JIOJKHBI OBITh BKIIFOUSHBI B @aHKETY 10 TOMY HCCIICIOBaHUIO?

2. KakoBa [0mkHa OBITH MPOAODKUTENBHOCTh HMHTEPBBIO C YYETOM 3allJIAHUPOBAHHOTO
METO/1a IPOBEICHUs onpoca?

IIpoueaypa oneHuBaHus:

1.ITpoBepuTh COOTBETCTBHE pPelICHUsT CHOPMYIMPOBAHHBIM B KeHCe 3aJaHMsIM

2.01eHuThs 000CHOBAHHOCTD MPEAIOKEHHOTO PEICHUS, HAIMYUE alIbTEPHATUBHBIX BAPUAHTOB.
3.01eHUTh OPUTHHAIBHOCTD MOAXO0/a K PEIICHUIO Kerca.

4.03ByunTh PEKOMEHAINH 110 PE3Yy/IbTaTaM BBIIIOJHEHHON PaOOTHI.

5.BbICTaBUTH pE3yIbTaThI OLICHKHU.

Kpurepun onenkn:
3 dayia:
— CTYICHT MPOSIBIJI TBOPUYECKUE CIIOCOOHOCTH B IIOHUMAHWH, U3JI0)KEHUH U MPAKTHICCKOM
NPUMEHEHHU y4eOHO-TTPOrPAMMHOTO MaTepraia;

— CTYACHT NpOACMOHCTPUPOBAJl HABBIKKU CUCTCMHOI'O aHaJIN3a 06I_I_II/IX TEeHACHUUN U
KOHKPCTHBIX CHTyaHHﬁ;

— CTYJEHT CJeJlall BBIBOBI 10 Pe3yJIbTaTaM PELICHUs Kelc-3a1a4M U pa3padoTan
000CHOBAaHHbIE PEKOMEHIALINN;

2 dauia:

— CTYACHT NpOACMOHCTPUPOBAJl HABBIKKU CUCTCMHOI'O aHaJIN3a 06I_I_II/IX TEeHACHUUN U
KOHKPCTHBIX CHTyaHHﬁ;

— CTYACHT CJ€Jall BBIBOJLI IO PE3YyJIbTaTaM PCUHICHUA KGﬁC-B&I{B_‘IH;

1 Oaut:
— CTYJCHT CJeJIall BBIBOJBI IO PE3yJIbTaTaM PEIICHHs Keic-3a/1auu, HO HE MPUBEI
JIOCTaTOYHYIO apT'yMEHTAITHIO.

0 0aoB:

— CTYJEHT JOIyCTWJ NPUHIUIHAIbHBIE OIIMOKU B BHIIOJIHEHUH MPETYCMOTPEHHBIX
IIpOrpamMMoi 3aJaHui;

-3 damna:
— CTYJCHT HE BBITIOJIHII Kelc-3aa9y ¥ HE CeIIal BBIBOBI TI0 Pe3yJbTaTaM PEIICHHS Keic-
3a/1a4u.

7.2.5. llpakTuyeckue 3a1aHus

Tunosbie NpUMeEpPbI NPAKTHYECKUX 3a]aHHUI

- Tema «B3aumoneiicTBue €O CHEeUMATU3MPOBAHHBIMM OPraHU3aAUMAMU B 00JIaCTH
MapKEeTHHIOBBIX HCCJIe0BAHUID)

3ananue 1. Gupma «Moja» TPOU3BOJNT M PEATU3YET JIEJIOBbIE KOCTIOMBI JJISl KEHIIWH B
ToNbATTH M IUTAHUPYET OTKPBITh HOBBIM Mara3uH B Camape. Bbl, kak pyKOBOAUTENb JaHHOU
(GUPMBI, IPUHSIIA PEIICHHE O HEOOXOIUMOCTH TPOBEICHUS MApKETHHTOBOTO HMCCIICIOBAHMS IS
MPUHSITUS OKOHYATEIHHOTO pPelIeHus: 00 OTKPBITUU Mara3uHa, BEIOOpe MecTa U BPEMEHH OTKPBITHSL.
CocTaBbTe TEXHUUYECKOE 3a/IaHUE HA MMPOBEACHUE MAPKETHHTOBOTO MCCIICTIOBAHUS.

[loAroToBhTE TEXHUYECKOE 3a/laHME€ Ha MPOBEICHHE HCCIEIOBAHUS i MApKETHHIOBOTO
areHTCTBA.



3aganue 1.2. M3yunTe TEXHUYECKOE 3aJaHUE HA IIPOBEIEHNE MAPKETUHIOBOI'O UCCIIEI0OBAaHUS
U JlaliTe OTBET Ha CJIEIYIOLUE BOIPOCHI:

1) Kakue HenocTaTKy MPUCYTCTBYIOT B JAHHOM TEXHUUECKOM 3aJaHHH.

2) Yto MOXeT ObITh HEMOHATHO UCIIOJHUTEIIO B TEXHUYECKOM 33JaHHH.

3) Kakue myHKTBI, Ha Balll B3I, TOJKHBI ObITh J00ABIEHBI B JAHHOE TEXHUYECKOE 3a/1aHNE
JUId MOJTydeHHs OoJiee MOJHOTO MPEACTaBIECHUS O PBIHKE ONOpP OCBEILEHHUS U3 CTEKJIOBOJOKHA?
OO6ocHyliTe CBOM OTBET.

TEXHUYECKOE 3AJIAHUE

Ha OKa3aHHWE YCIYT MO MPOBEJCHUIO HHANBUAYATLHOTO MAPKETHHTOBOT'O HCCIIEAOBAHUS 110
3anmpocy CyObeKTa Majioro U CPEeTHEro MPEITPHHIMATEIHCTBA

MNPOJAYKT:Omnopsl ocBelIeHNS U3 CTEKIOBOJIOKOHHBIX MaTEPHAaJIOB

CTPAHA: Crpansl FOxHoitl u CeBepHoit Amepuku, EBponsl, biamxnero Boctoka, ctpanbl
A3narcko-THX00KEaHCKOTO peruoHa

HpOBeI[eHI/IC MAapKETUHIOBOI'O UCCIICAOBAHUS «MapKeTI/IHFOBOG HUCCIICIOBAHUC ITPOU3BOJICTBA
OIIOp OCBCHICHHA U3 CTCKIIOBOJIOKHA», BKIIFOYAIOLICC B cebs:

1. PackpbiTHe METOHO0JIOTHM PAaCYeTOB JAAHHBIX, HMCHOJb3YyeMbIX B MapKeTHHIOBBIX
HCCJIeJOBAHMAX (UCIOJIB3YIOTCS 1aHHbIe He panee 2017 roaa);

2. O0beM 1eJeBOr0 PbIHKA, BbIPAXKEHHBIH B HATYPaJbHBIX H (WJIH) JeHEKHbIX
nokasareysx B 1o/ CIHIA:

2.1 O630p pbIHKA CTEKJIOBOJIOKOHHBIX CBETOBBIX CTOJIOOB.
2.2 Ananu3s ppIHKa 110 TUIIAM, PETUOHAM, 00JIaCTSIM HUCIIOJIb30BAHMUS.
3. IIporno3sl noTped/ieHNus ¢ MOATBEPKIEHHEM HCHUCIMMBbIX 3HAYEHMIA:
3.1 [Iporuo3 peIHKa.
3.2 I'no6anpHbIe MPOJAXKHU CTEKIOBOJIOKOHHBIX CBETOBBIX CTOJIOOB, BBIPYUKa U TEMIIbl pOCTa
110 pErHOHaM.

4. Cpenenusi 00 ummnopte ToBapa (padoThl, yCJyru) B CTPaHy B HATYpPajJbHOM H
JeHeKHOM BbIpa:keHusix B gosu1. CLIA.

5. OueHKY NOTEeHIHAJIbHBIX NOTPeOUTe eI,

6. OueHKY NOKYNaTeJbCKOH  CINOCOOHOCTH MOTEHUHAJbHBIX TMOTpedOHTedeld U
NOTPeOUTEIbCKOr0 NMOBeACHUs (MPeANoYTeHU, TCHACHINI U Ipyroe):

6.1 AHann3 OCHOBHBIX OM3HEC-TIOKa3aTeNe U 00ImuX J0X0/10B ((PUHAHCOBBIE TTOKA3ATEIN).

6.2 IIpoxaxu, BEIpyyKa U JI0JIs1 phIHKA IO TPOU3BOIUTEIISIM.

6.3 TOII-3 mpon3BoaMTENEH CTEKIIOMIACTUKOBBIX OCBETUTEIILHBIX MPHOOPOB HA PHIHKE.

6.4 TOII-6 Benymmx MPOU3BOAUTENEH CTEKJIOIMIACTUKOBBIX OCBETUTENIBHBIX MPUOOPOB Ha
PBIHKE.

6.5 CocTosiHME U MEePCIIEKTUBBl MUPOBOTO PHIHKA CTEKJIOBOJIOKOHHBIX CBETOBBIX CTOJOOB IO
CTpaHaM.

7. OueHKY KOHKYPEHTHOIi cpebl, BKJIKYas OLEHKY COCTOSIHUS PbIHKA:

7.1 I'moGanbHBIM JOXOJ OT CBETOBBIX CTOJI0OOB U3 CTCKJIOBOJIOKHA IO THIIAM, O0JaCTIM
UCII0JIb30BaHus U npoussoautessm 2020-2025r.r.

7.2I'n06asbHbIe MPO/IAYXKU CTEKIOBOJIOKOHHBIX CBETOBBIX CTOJIOOB, BHIPYUKA U JI0JISI PhIHKA IO
pernoHam.

8. Undopmanuo o TeKymux LeHaX Ha ToBap (padory, yciayry) cyobekTa Majioro u
CpeaHero NnpeANnpUHUMATEIHLCTBA U MPOrHO3aX UX M3MEHEHUsl Ha cienyrwomme 3 (TpH)
roja, B TOM 4ucJje:

8.1 O630p KOMIO3UTHBIX MAaTEPUAIIOB 110 IIPOU3BOIUTEISIM.
8.2 O030p MPOM3BOAUTENICH MATEPHUATIOB.

9. Hudopmaunuo o pgeiicTByOleii MoJead LENOYKH TMOCTABOK [0 KOHEYHOIo

noTpeduTeNs € YKa3aHHEM KJII0YEBbIX YYACTHMKOB, KAHAJIOB MPOJAXK:
9.1 Kanansl npojjaxx, TUCTPUOBIOTOPBI, TPEHAECPHI U TUIIEPHI.



10. IlepeyeHb MOTEHUHMAJLHBIX HMHOCTPAHHBIX MOKYyHaTeideii ToBapa (padoTt, yciayr) c
ONMCAHMEM W YyKa3aHMeM PeKBU3UTOB (agpec caita B HHPOPMALMOHHO-
TeJeKOMMYHUKAMOHHOH ceTu ''WHTepHer", lopuauveckuii aapec WM ajJpec
MECTOINOJIOKEHU ], KOHTAKTHBIN HOMep TesiepoHA U aJpec JIeKTPOHHOM MOYTHI);

11. Ilorenuuanabubie  nociaeactsuss  Benbllikn  COVID-19  jgas mpou3BojacTBa
CTEKJIOBOJIOKOHHBIX CBETOBBIX CTOJ00B IO ONTHMHCTHYHBIM H NeCCMMHCTHYHBIM
CLHlEHAPUSAM:

12.1 Ananu3 BO3MOXKHOCTEH pOCTa B KPHU3UCE M PEaKIMs KIHOYEBBIX CTPAH Ha BCIBIIIKY
COVID-19.
12.200630p peakuuii Beaynmx urpokoB peiaka: Ha COVID-19.

- Tema «OcHOBHbIe HCTOYHMKH HH(POPMANUM, HEOOXOAUMOH ISl TPUHATHS
ynpaBJ/ieHYeCKHX pelieHuii»

3amanue 1.

W3 HIKEnepeunciIeHHoro Chucka BblOepuTe MH(OPMAINIO, KOTOPYIO MOXKHO HOJIYYHUTH U3
BHYTPEHHEH OTYETHOCTH MPEANPUATHS, BHEIIHEH Tekyied wuHpopManuu W MapKETHHTOBBIX
uccnenoBanuii. Pe3ynprar BHecHTe B Tabiuiy «McTrouHuKN HHDOpMAITII.

- YUCIIEHHOCTh COTPYIHUKOB KOMITAHUU

-IPUOBLTHE KOMITAHUH

-BaJIFOTHBIN KypC

- nH(opmanus 06 SKOHOMUKE peruoHa

-CTaTUCTHKA 3aKa30B

-00eM MPOJak KOMITAHUH 32 MPEIbITYIIHA TEPUO.T

-MOTHUBBI IOTpeOuTENeH

-pazMep 00OpPOTHOTO KamuTala

-JIeJIOBbIE HOBOCTH OTPACIU

-J1eATEIbHOCTh KOHKYPEHTOB

-CTaTUCTHKA TI0 3asiBKaM MOKYyIaTenen

-peakiys ppIHKa Ha HOBBIN TOBap

Tabnuna - «McTouHuKu HHPOPMAITIID)

Buyrpennss Buemmnsis TeKyIas MapkeTHHIroBbIE
OTYETHOCTDb NpeInpPpUATHS uHpopmanus HCCJIe0BAHUSA
3aganue 2.

BoccranoBuTe mpaBuIIbHBIM MOpsAAOK paboThl B ceTu MHTepHET mo moucKy HeoOXoauMmoin
uH(popMauu:

a) COCTaBJIEHUE IMOMCKOBOTI'0 3apoca, yTOYHEHHE 3a1poca, IOUCK 0 Pa3HbIM CUCTEMaM;

0) omnpexaenieHne nMpooseMsl U GOpPMyYTUPOBaHHE 3aa4H TTorcka nHdopmaruu. Ha sTom stame
BBISIBJISIFOTCS TIOTEHIIUAIBHBIE HICTOYHUKH UH(OPMALIUK U CPEJICTBA MIOUCKA;

B) OLIEHKA MTOJIyY€HHOI MH(OpMaINH;

I') MHTEepIpeTalns NOJYyYeHHBIX pe3yJIbTaToOB, IOAMOTOBKA AaHATUTHYECKOTO OTYeTa

-Tema «IIpuMenenne HHPOPMALUOHHO-AHAJIUTHYECKHX CHCTEM [UIA IOJY4YeHUHA
KOHKYPEHTHBIX NMPEeUMYyIecTB

Bribepure 10 mo6bix ToBapoB. Mcnons3ys kiaccuduxaropsr OKITA, OKB3/ u TH B3/,
OTIPENIeTTUTE KOJIBI JUIsl TOTO TOBapa. Pe3ynpTaThl 3aHeCHTe B TaOIUIly IO 00pasiy (tadnuia). s
BBHITIOJTHEHUS 3a7jaHusl Bocmoib3yitech caiitamu: OKBDJ/I2 — olmepoccuiickuil kimaccugpuraTop
BHJIOB SKOHOMHYECKOHN ACATENHHOCTH — pexuM jgoctyna http://classifikators.ru/okved OKIIJI2 —
00IIepOCCHICKHI KJIacCU(PHUKATOP MPOAYKLIUU MO BHIAM 3KOHOMHUYECKOH AEATENbHOCTH PEKUM
noctyma http://classifikators.ru/okpd THB3/] — ToBapHass HOMEHKIaTypa BHENTHEIKOHOMUYECKOM
JeSITeIbHOCTH — PEXUM Jtoctyma - http://classifikators.ru/tnved.



http://classifikators.ru/tnved

Tabnuua — «[Ipumep pemenus. bymara nucuas»
Kon Onucanue
OKBD/] 17.12.1 ITpousBoacTBo Oymaru
OKIIJ 17.12.14.121 Bbymara nucuas u TerpaaHas
TH B3/1 4802100000 bymara, kapTOH HEMEJIOBAaHHbIE PYYHOI'O OTJIMBA, MUCIIONb3yEMBbIE IS
IUCbMA, MIeYaTH U APYIUX rpaduyeckux neueu

- Tema «AHaJIUu3 BTOPUMYHBIX JaHHBIX KaK MeTO/l cO0pa npeaBapuTeabHoil HHGOpMATUKN
AJIs1 onpe/iesieHUs1 MPo0JieM M BbIIBUKEHH S THIIOTE3»

3amanue 1.

JUisi BBIOJHEHHUs 3a/aHUsl CTYACHTOM CaMOCTOSITENIbHO BBIOMpaeTcs Jto0as KOMITaHUs
(xoMMepueckasi OpraHu3alus), 3aperucTpupoBannas Ha Teppuropun PO. @opma coOCTBEHHOCTH U
pasMep He MMEIOT 3HaueHHe. /[ BBIOpAaHHOTO MpennpuaTus HE0OXOAMMO: - HAaNUcaTh, KaKHe
CyOBbeKThl U (AKTOpBI SBIAIOTCS [JS HEro MHKpOCpenoil; - Kakue (akTopbl MaKpoCpeibl
HEOOXO/IMMO YYUTHIBATh MPEANPUATHIO; - B KaXIOW rpymme (akTopoB Makpocpeabl BbIOPATh
Haubosee 3HaYUMBIE.

st moboro BeIOpaHHOTO Bamu mpeanpusitvs, onpeaenuTe MOIUTHIeCKUEe, SKOHOMHYECKHE,
COLIMATIbHBIE M TEXHOJOTMYecKHe (aKTOphl, OKa3bIBAIOIIME BIUSHHUE HA €ro JAesSTeIbHOCTb.
OneHnre cTeNeHb BIMAHUS KaxJaoro w3 (akropoB mo 5- OamipHOW 1mkane. IlomeitaiiTech
CIIPOTHO3UPOBATh BIMSIHHE OSTUX (aKTOpoB B OynymeM (OyoeT YyCHUIMBAThCS, OCTaBaThCA
HEU3MEHHBIM, CHUXKaTbcs). Pe3ynbraTel BHECUTE B TA0IHUIY «PaKTOPHI U UX BIUSHHUEY.

Tabnuna — «PakTOphI ¥ UX BIUSHHUE)

['pynnbl pakTopoB DakTopsl, Crenenp BausiHus (rae 1-  [IporHos BnusHus
BIIMSIONIUE Ha HauM. CTETIEHb, 5- ¢bakropa B Oyayuiem
IPEANPUATHE MaKCHM.)

ITonutnueckue

OKOHOMHYECKHE

CoruaibHble

JHemorpaduueckue

3aganue 2. BoiOepuTte 01HO U3 3a1aHNIi U3 NIePeYHS U BHINIOJIHUTE €ro:

1. Haiinure WHTepHer-ompoc, s KOTOporo Bl nocraToyHO KBanu(UUIUpPOBaHBI Kak
PECHOHJIEHT, OTBETbTE Ha BOMNPOCHl aHKeThl. OXapakTepu3yiWTe U OLEHUTE JaHHBIA OIpocC,
OCHOBBIBASICh HA TEOPETUYECKOM MaTepHalle.

2. Tlocerute BeG-caiit BIIUOM, onummure, Kakue METOAbI ONpOca UCIOJIh30Baja
OpraHu3aiysl B HeJJaBHUX OIpPOCax, ONyOJMKOBaHHbBIX Ha caiiTe. [Touemy ObuTM BBIOpaHBI HUMEHHO
S9TH METOIBI?

3. CocraBbTe OHpOC MO 3JIEKTPOHHOH ModTe, JUIsl TOTO, YTOOBI OMpPENETUTh OTHOIICHUE
CTYJEHTOB K KpeIMTHBIM KapToukaM. Pazonuiure no noure onpoc 10 crynentam. Iloaseaure uroru
orpoca.

4. PykoBoaMTENb BBICOKOTEXHOJIOIMYHOM KOMIIAHWM XOYET 3HaTh, KaKue BUIbI PEKJIAMBbI
0COOEHHO TMPHBIEKAIOT M 3aUHTEPECOBBIBAIOT MNoTpeduTeneil. KoHkpeTn3upoBaTh BO3MOXKHBIE
METO/Ibl KCCIIEIOBAHUS U Ipoliecc coopa nH(OpMAaLINY ¢ yKa3aHUEM NPUYHMHBI UX BbIOODA.

5. Ilo pe3ynbratam HaOMIONEHUS 32 MPOBEJICHHEM ONPOCa B TOPTOBOM IEHTPE HAIMMUIIUTE
OT4YeT 00 YBUICHHOM.

- Tema «HaOironeHue M JIKCHEPUMEHT KaK MeToAbl cOopa MHPOPMALMHM AJs1 NPUHATHS

YIPaBJCHYECKUX pPelIeHniD)

3amanue 1. Bospmure ynakoBky J000ro TOBapa W IEpeyUCIUTe HWHGOpPMAlMOHHBIE U

nU300pa3uTeIbHbIC JIEMEHTHI, KOTOPBIE MPUCYTCTBYIOT Ha €r0 YIaKOBKE. 3aloJIHNUTE TaOIuUILy.
Tabnuia — «21eMeHThI YIaKOBKH TOBapay

HNHdpopManoHHbIE 31€MEHThI N300pa3uTenbHbIe 3J1€MEHTHI



1 1
2 2

3amanue 2. C moMoIp0 MeTo/Aa HAOMIOJIEHUS! BBISICHEHO, YTO, B3IVISIHYB Ha BUTPUHY Mara3wHa,
4eJIOBEK B TEUEHHE 2-5 CEKyH/I pelaeT, 3aiTH Wik NpoiTu MUMo. UTo Hy)KHO (PUKCHPOBATH, YTOOBI
BBISICHUTH, HACKOJIBKO JIEWCTBEHHOM SIBJISIETCS BUTPUHHAS PEKJIAMAa M YTO MOXKHO BBIACHUTH C
IOMOMUIbIO JAHHOTO MeToza?

3ananue 3. YKaxuTe, KaKOM BUJI SKCIEPUMEHTAIILHOIO UCCIENOBAHUS UCIIONb3YETCS B CIAEAYIOIIMNX
CUTYallUX U ONHIIUTE €r0 OCHOBHBIE YEPThI JJIS KKIOTO Ciaydas: A) KPYIHBIH AUCTPUOBIOTOD
o(HuCHOro 000PYIOBaHMS 3aHUMAETCSI PACCMOTPEHUEM HOBOW MPOTPaMMBbI IIPE3EHTALIUHU ISl CBOUX
poaBLOB. BriOpana camas Oosblas TeppuTOPHS MPOJIAX, BHEAPEHA HOBAs MPOrpaMMa, OIEHEHO
BiusHue Ha npoaaxu. b) Kommnanus Procter & Gamble xodeT onpenenuTs, SBIASETCS JIM HOBBINA
JU3aiiH yIMaKOBKM CTUpalIbHOTO mopomka Tide Oone 3¢ ¢eKTHBHBIM, YeM HCIOJIB3YEMbIH B
Hacrosiiee Bpems. B JleHBepe ciyuaiiHbIM oOpa3oMm ObLI0 BIOpaHO 12 cymepmapkeTtoB. B 6 u3
HUX, TaKK€ OTOOpaHHBIX CIIy4ailHO, CTUPAJbHBIA IMOPOIIOK MPOJABAJICS B HOBOW YIAKOBKE, B
ocTajgbHBIX — B cTapoil. [Ipomaxu B obeux rpymmax Mara3uHax OTCJIEKUBAINCh B Te€YeHHE 3
MECSIEB.

- Tema «Pa3pa6oTka ¢opm 151 cOopa TaHHBIX»
IIpakTH4yeckoe 3aganue
[ToaroroBbTE OMPOC TSI CTYJACHTOB YHHUBEPCUTETA, KOTOPHIH IMOMOXET BaM IMOJYYHUTh JAHHBIE O
CTETNEHH YJOBIIETBOPEHHOCTH CTYACHTOB MX OOydyeHueM. BHecuTe MOATOTOBIEHHBIE BOMPOCHI B
Google Forms wnum mo0oil Opyroil OHJIAMH-KOHCTPYKTOpP OINPOCOB. Bamr ompoc o00s3aTebHO
JIOJI’KEH BKJIFOYATh B C€0sI BOIIPOCHI, MIPEIOJIAratoIfe CIeIYIOIINe TUITBI OTBETOB:

— OpuH U3 cnucKa

— Heckonbpko u3 cnimcka

— Tekcr (cTpoka)

— Texkcr (ab3air)

— PackpsiBaromuiicsi CIMCOK

— IlIkana

— [Jara

Omnpocute 10 yenoBek. BoIrpy3uTe OTBETH PECIIOHEHTOB B TA0JIHUILY.

- Tema «IloaroroBka u mepBHYHasi 00padOTKA [JAHHBIX, MOJYYEHHBIX NPH NPOBeICHHH
HCCJIeI0BAHUIDY

IIpakTH4yeckoe 3a1anue

3aganue 1.

CoOpatb nepBUYHbIE JaHHbIE JUI aHAJTN3a KOMITAaHUH [0 apeH/ie Cy10B BHYTPEHHETO BOJIHOTO
TpaHCIOPTa /Ui IEPEBO3KHU Ipy30B ¢ skumnaxem B Poccuu (kon OKB3/I 50.40.3), ucnonb3ys
QITOPUTM:

1) 3aiiTu Ha caiit https://www.rusprofile.ru/codes/

2) BriOpath TpeOyeMmblii KoJ.

3) 3aiitu moO ouepeAH BO BCE IEHCTBYIOIIME KOMMIAHWU (HE OpaTh JUKBUAMPOBAHHBIE W
HaxXoJslIIMecss B Ipolecce JIMKBUIAIMM) U 3al0JHUTh B OHJIAHH-Ta0NIuUIe, CO3JaHHOM Ha JII0OOM
caiiTe, MO3BOJISIONIEM COBMECTHBIN TOCTYII K PEaKTHPOBAHHIO TAOIHII, CTOIOIIBI:

. HaumenoBanue

. KOpuanueckuit agpec

. PykoBonuTens, JOMKHOCTD

. NHH

. OI'PH

. I'on perncrpanum KOMITAaHUH

° OcHoBHOI By JCATCIIbHOCTH


https://www.rusprofile.ru/codes/

4) CxonupoBats MHH opranusanuu u npoiitu no ccsuike: https://bo.nalog.ru.

Hatitn oprammszamuio mo MHH. 3aiith B Hee. Cnyctuthes kK pazmeny «OTueT o (UHAHCOBBIX
pesyibTarax». Jl00aBUTh BEIPYUYKY B TAOJIHILY.

3amanue 2. OueHuTe PBHIHOYHYIO CHUTYAIMIO IO CIEAYIOUIMM HHIUKATOpaM pBIHKAa: TOBapHOE
npeasiokeHue BeIpociio Ha 12%; nmpojaxka TOBapoB HaceldeHUIo Bbipocia Ha 13%, 1eHbl oCTalIUCh
HEU3MEHHBIMH, a TOBApHBIE 3a1ackl (B AHIX 000poTa) coKpaTuiauck Ha 4%.

3amanue 3. OueHUTE PBHIHOYHYIO CHUTYallMIO 110 CJIEAYIOUIMM WHJMKATOpaM pbIHKA: TOBapHOE
npemyioxkenue Boipocnao Ha 20%; meHsl MOBBICMINCH Ha 14%; mpopaxa cokparwiack Ha 8%
TOBapHBIE 3amMackl (B AHAX 000pOTa) YBEIMYMWINCH B IIOJITOPA pa3a.

- Tema «OCHOBBI aHAJIN3A JAHHBIX U NPEJACTABJICHHS Pe3yIbTaTOB»
OdopmiieHre pe3yabTaToB MApKETUHIOBOro uccienoBaHus. C Lenblo ONpeAereHHs OTHOIIECHUS
XKHUTEJeH ropojJa K KapTaM JIOSUIBHOCTH (AMCKOHTHBIM, OOHYCHBIM) OBLJIO TPOBEICHO
aHKeTHpoBaHue. B pe3yibTare NepBUYHOrO aHaJIM3a ObUIM MOJYYEHBI CIENYIOUINE Pe3yibTaThl: Y
58% sxureneit ropoaa ecth JUCKOHTHAsA KapTa, y 40% - HakonuTenabHAs TUCKOHTHAs KapTa, y 8% -
OonycHast kapTa, y 16% - HeT HuKakux KapT; 61% ONpOIIEHHBIX MOJYYWUIH CBOIO KapTy MoOcie
KpPYIHOH MOKYNKU B Mara3uHe, 126% - Kynuwim KapTy camocTosTenbHo, 11% - monyumnu cBoro
KapTy B N0Japok; 25% pecrnoHJEHTOB UCIOJIb3YIOT JUCKOHTHBIE KapThl JUISl MOKYNKH MPOTYKTOB
nutanus, 32% - AJA NOKYIKM JIEKApCTBEHHBIX CPeAcTB, 14% - A MOKYNKH KOCMETUYECKUX U
nap(OMEepHbIX CPEACTB, 7% - U1 MOKYNKHU ObITOBOM TeXHUKH, 11% - /I MOKYNKU CTPOUTEIbHBIX
MaTepuaioB; 57% ONPOIIEHHBIX IIOJOKUTEIBHO OTHOCATCS K JUCKOHTHBIM KaprtaMm, 34% -
OTHOCSTCSI HEUTpaabHO, 7% - orpuuarensHo. OnpouieHo no 50% MyXUMH U KEHIIUH. B jkeHckoit
BbIOOpKE 67% MOJIOKUTENBHO OTHOCSTCS K JUCKOHTHBIM KapTaM U IMOJAJIEPKUBAIOT AUCKOHTHYIO
cuctemy, B 29% cilydaeB OTHOCSTCS K HEMl HeUTpanbHO, 2% - orpuuareabHo. MyxuuHbl B 46%
MOJJICP)KUBAIOT TUCKOHTHYIO cuctemy, 38% oOTHocsTcs K Hedl wuHmudpdepentao, 14% -
oTpunarensHo. [1010BHMHA PECIIOHIEHTOB FOTOBBI IIOCOBETOBATH OMNPEACICHHYIO KapTy JIOSIIbHOCTH
CBOMM JIpY3bsIM, POJCTBEHHUKaM, Koiuieram; 85% ONpOIIEHHBIX NPEINOYUTAIOT UMETh Yy cels
HAKONUTEJIbHYI0O  JTUCKOHTHYIO  KapTy, 15% mpeamounTaroT HMMeTh OOHYCHYIO  KapTy.
[IpenmounTaroT MOJIb30BATHCSI HAKONMUTENIBbHON KapToi 89% sxeHUMH U 8§1% My>K4YMH, IPU 3TOM
OOHYCHYIO KapTy NpEANoYnuTaroT UMeTh ToJdbKO 11% sxeHmmH u 19% myxckoi BeIOOpKHU; 82%
OTPOIIEHHBIX B OKkaiiliee BpeMsi coOuMparoTcsi MPUOOpecTH KapTy JosuibHOCTH, 18% He
cobuparotcs; 69% - Bcerga HOCAT € co0OW BCe CBOM JAMCKOHTHBIE KapThl; KaxAblid JeHb
MOJIB3YIOTCS JUCKOHTHBIMU KapTamMu Juilb 32% U3 4uciaa OINPOLIEHHBIX, 4Yepe3 JIeHb HX
UCIIONB3YIOT 8% pECHOHIEHTOB, KaXIbIil IATBHIA MOJb3yeTcs KapTod 1-2 pasza B Henemo; 28%
UCIIOJIB3YIOT KapTy TOJBKO 2-3 pasza B mecsir; 11% - 1 pa3 B mecsn, 21% - pexke ogHOTO pasza B
Mmecsal; 52% PpECHOHAEHTOB CYMTAIOT, YTO BIAJEHUE KAPTOW CYIIECTBEHHO BIMAET Ha
MOCEIaeMOCTh  BbIAABIIEr0 ero MarasuHa; 48% OmpolIeHHBIX JyMarT, 4YTO KapThl Ha
MOCEIIaeMOCTh HE BIUSIOT; M0 MHEHHIO OOJBIIMHCTBA PECIOHJCHTOB, caMas Mpuemiiemas IeHa
JVICKOHTHOW HaKONHUTENIFHOW KapThl WM OOHYCHOW KapThl JOJDKHA ObITh B mpexenax 50-100
py6aneii. IIpu 3TOM MHUHHUMAaJBbHBIM pa3Mep CKUJIKU MO JTUCKOHTHOW KapTe JOJDKEH COCTaBISATh HE
menee 10%.

3ajaHue: COCTaBUTh TIpaduyecKuid OTYeT O pe3yibTaTax uccienoBaHus (rpaduku,
auarpammbl, TaOJIMIBI, THUCTOrpamMMmbl, pucyHku). Crenaiite BbIBOABI U chOpMyIHpYyHTE
PEKOMEH AN N.

IIpoueaypa oueHuBaHus

HpOI/ISBO)II/ITCSI IMPOBEPKA HATNMYHNA BCEX BJICMCHTOB IMOCTABJICHHOI'O 3a1aHUA, ITPABUJIBHOCTH
BBITIOJTHEHM S 33/1aHUS U TIPUHUMAETCS pelieHne 00 OIeHKe, BRICTaBISIEMOM 10 pa3paboTaHHBIM
KPUTEPUSIM OLICHKH.

Kpurepun ouenku:
3 6asuia - npaBUIbLHOE BBHIOJHEHHE MPAKTUUYECKUX 3aJaHUMH;



2 6amna — BeosiHeHne 0oitee 50% 3amaHuii Oe3 omMOOK U 3aMEUYaHUT;
1 6amn — BemoaHeHue 0oaee 30% 3amannii 0e3 OMMOOK M 3aMEUYaHMIi;

0 6aytoB — BeIoIHEHKHE MeHee 30% 3aganuii 0e3 OIMOOK U 3aMeYaHUM
-3 0a/1a — He BBINIOJHEHHUE MPAKTUYCCKUX 3aIaHUH.

Tema 1. Digital-mapkeTHHT 1J151 HAYHHAIOIINUX

3aganue: [Ipoananu3upoBaTh CalT KOMIIAHUHM, MAaKCUMAaJIbHO INPUOJMKEHHBIA K HaIpPaBJICHUIO
noArotoBkHU. ITonck calita OCyIEeCTBIATh HA OHOM U3 PECYPCOB:

Ilo

o dribbble.com

e behance.net

e awwwards.com

e Siteinspire.com

e bestwebsite.gallery

ITOPUTMY:
Tumn canra.

Llens calirta.

Kak nepenana cytsb?

OMo1uH, KOTOPBIE BBI3bIBAET BU3YaJIbHAsl COCTABIIAIOILAS.
UYro Hpasurca? Pa3depure o nerausim.

YTO MOXKHO yJIy4lIUTH?

ook wndE

Kpurepun onenku:

— 5 OayyIoB BBICTABIISIETCS CTYAEHTY, €CIHM JIaHbl IOJIHbIE U OOOCHOBAHHBIE OTBETHI Ha BCE
HIOCTaBJIEHHBIE BOIIPOCHI;

— 4 Oamia BBICTaBISETCS CTYACHTY, €CJIM OaHbl OTBE€ThBI Ha BCC BOIIPOCBI, HO OJHO
000CHOBaHHUE SBJISIETCS] HEJOCTATOUYHO MOJIHBIM;

— 3 Oasia BBICTABISIETCS CTYACHTY, €CIIU JIaHbl TIOJTHbIE 00OCHOBAHHBIE OTBETHI TOJILKO HA TPU
BOIIPOCA;

— 2 Oamia BBICTaBJISIETCS CTYJEHTY, €CIU JaHbl MOJHbIE M OOOCHOBAHHBIE OTBETHI Ha JBa
BOIpOCa, 100, €CJIN aHbl KpaTKUE OTBETHI HA BCE BOMPOCHI 0€3 000CHOBAHUH.

— 0 0annoB — BBICTABISETCS CTYACHTY, €CJIM JaHbl OTBECTHI HC Ha BCC BOIIPOCHI U B OTBETAX
coJiepkatcs TpyOble OMNOKY;

— -5 GaJJIOB BBICTABISIETCS CTYJECHTY, €CIHM BBIIOJHEHHOE 3a/laHue HE ObLJIO MPEJOCTaBIICHO
BOBPEMSI.

IIpoueaypa oueHuBaHus:
1. ITpoBepuTH COOTBETCTBHUE PAOOTHI BBIIAHHOMY 3aJJaHUIO.
2. O1eHUTh NPaBUWIIBHOCTD BBIMTOJHEHUS 33JJaHUS U BBIBOJIBI 110 padoTe.
3. IIpoBepuTh NpaBUIBLHOCTH OPOpMIIEHUS PaOOTHI.
4. HanncaTh peKOMEHJalMK 10 Pe3yJIbTaTaM BBIMOJIHEHHON pabOThI.
5. BeIcTaBUTH pe3yabpTaThl OLIEHKU

7.2.1. IlpakTnyeckas padora Ne2

(Haumenosanue oYeHouHo20 cpeocmea)

Tema 2. lludgpoBast 3cTeTHKA M HOBbIE MeIMA 1JIs1 pa3BUTHA OM3Heca


http://dribbble.com/
http://behance.net/
http://awwwards.com/
http://siteinspire.com/
http://bestwebsite.gallery/

3ananme 1
Co3matp 3-5 wu300pakeHWW B CTWIEC TJIMTY apT (MCKaXEHUs) NPUMEHUTEIBHO K
HaIpaBJICHUIO ITOATOTOBKH.

[ToskcniepuMeHTUPYHTE ¢ UU(POBHIMA HUCKAXKCHUSIMH. 32 OCHOBY MOXHO CTOKOBBIE U
BEKTOpHbIE H300paxeHuss ¢ OecrmaTtHeix WHTepHeT-pecypcoB. [Ipomymaiite, kKak MOXHO
aJalTUPOBATh MOTYICHHBIE pa0OTHI IS CO3/IaHUS PEKIIAMHBIX 0AaHHEPOB U TPOMO-MATEPUAIIOB IS
pa3paboTKu peKJIaMHBIX KaMIaHUi Ou3Heca B cepe JOTUCTUKU U YIPABICHUS LEMSIMU OCTABOK.
[TonpoOyiiTe MOay4YnuTh HECKOJIBKO MHTEPECHBIX BAPUAHTOB.

Kpurepum ouenku:

— 5 0a/mIoB BBICTABISIETCS CTYJEHTY, €CJIM JaHBbI MOJIHBIE U OOOCHOBAHHBIE OTBETHI Ha BCE
MIOCTaBJICHHBIC BOIIPOCHI;

— 4 Oamna BBICTABIACTCA CTYACHTY, €CIIM JlaHbl OTBETHI Ha BCE BOIPOCH, HO OIHO
000CHOBaHHUE SIBIISICTCS HEIOCTATOYHO TIOJTHBIM;

— 3 Oayia BBICTABIISIETCS CTYJICHTY, €CIIH JIaHbI IOJIHbIE 000CHOBAHHBIC OTBETHI TOJILKO HA TPU
BOIIPOCA;

— 2 Oata BBICTABIISICTCS CTYACHTY, €CJIM JIaHBI TOJIHbIC M OOOCHOBAHHBIC OTBETHI Ha J[Ba
BOIIPOCA, MO0, €CJIN JaHbl KPATKUE OTBETHI HA BCE BOIPOCHI 0€3 000CHOBAHUH.

— 0 0atoB — BBICTABISICTCS CTYJCHTY, €CJIIM JaHbl OTBETHI HE HAa BCE BONPOCHI U B OTBETaX
coJiepkaTcs TpyObie OMHUOKH;

— -5 GaJUIOB BBICTABISIETCS CTYJCHTY, €CIHM BBIIIOJHEHHOE 3a/laHUe HE OBbLJIO MPEIOCTaBICHO
BOBPEMSI.

IIpoueaypa oueHuBaHUsA:

1. [TpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 3aJJaHHIO.

2. OIIGHI/ITI) IMMPAaBUJIBHOCTDH BBINIOJIHCHUA 3aJaHUA U BBIBO/EI 110 pa60Te.
3. IIpoBepuTh npaBUIBLHOCTH OOpMIIeHUS PAOOTHI.

4. HamncaTh peKOMEHJAIMH 110 pe3yJIbTaTaM BbIMOJIHEHHON paboThI.

5. BbicTaBUTH pe3yabTaThl OLIEHKU

Tema 3. OcHOBBI THIIOTPADUKH

7.2.1. IlpakTnyeckas padora Ne3

(HaumeHOBaHUE OYEHOYHO20 CPeOCmEea)

Iesb: ocBOUTH MIPHU(PTOBBIE MAPHI.
3agava: Hay4yuThCS KOMOMHUPOBATH MIPU(PTHI, OTTAIKUBASICh OT LIEJIN AU3aiiHa.

3apanue: nonooparh 3-4 mpudTOBBIE MaphI I OyIYIIETO JOHTPH/IA JOTUCTUYECKON
KOMIIaHUH.

Br16op mpudros dpopmupyercs B Tabnuue (mpumep: https://docs.google.com/spreadsheets/d/1-
tpE__NGMFEDidtdVQeFO0h9ZSGXxt1AIKkckHQWY DQg/edit?usp=sharing). Has BBINIOJTHEHUSA
3aJjaHus 3Ta Tabauua 1yoIupyeTcs U 3al0oIHIETCs] CaMOCTOSTENBHO.

[Tonsa «Xapakrepuctuku [{A» — Tabnuia ¢ acconuanusaMu 1eneBoi ayauropun. HyxHbie
IYHKTHI BBIIETUTH I[BETOM Kak B mpumepe. Bama [{A — 3To TOT TuUnaxx, KOTOpBIH OyaeT 4uTaTh
Balll JIOHTPUI.

HpudToBas napa 1 — obo3Hayenue neppoit mpudToBoi mapel. Beero Takux mpu@ToBbix
nap A0JDKHO ObITh oT 3. Kaxkaas mpudToBas mapa CONpOBOXKAAETCS 3aloJIHEHHEM TaOJIHIBI CO
cronbuamu: «HaumenoBanue wmpudra», «Hasnauenue», «lIpumep peamuzanuny, «Xapaxkrep
mpudTa», «Tun mpudray. 3akaHdMBaeTCs BHIBOJOM U IPUMEPOM COUETaHMS BYX MIPUDTOB.


https://docs.google.com/spreadsheets/d/1-tpE__NGMFEDidtdVQeF0h9ZSGXxt1AlKkckHQWYDQg/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1-tpE__NGMFEDidtdVQeF0h9ZSGXxt1AlKkckHQWYDQg/edit?usp=sharing

Kpurepun onenkn:

— 15 OanyoB BeICTaBIsETCS CTYACHTY, €CIH JaHBI MOJHBIE U 00OCHOBAaHHBIE OTBETHI HA BCE
MIOCTaBJIEHHBIE BOIIPOCHI;

— 10 OayutoB BBICTABISIETCS CTYACHTY, €CIM JaHBl OTBETHI Ha BCE BOIPOCH, HO OJHO
000CHOBaHHME SIBIISICTCS HEJOCTATOYHO MOJTHBIM;

— 7 6anyoB BBICTABIIACTCS CTYACHTY, €CIIM JIaHbl MOJHBIE 00OCHOBAHHBIE OTBETHI TOJBKO HA
TPHU BOTIPOCA;

— 5 0anoB BBICTABISIETCSI CTYACHTY, €CIIM JaHbl MOJHbIE M OOOCHOBAaHHBIE OTBETHI Ha JBa
BOITpOCa, IN00, €CIIM JJaHbl KPaTKHE OTBETHI Ha BCE BOMPOCH! 0€3 000CHOBaHMH.

— 0 GamoB — BBICTABISETCS CTYICHTY, €CIH JIaHBl OTBETHI HE HAa BCE BONPOCHI M B OTBETaX
coJiepKarcs Tpyoble OIMOKH;

— -15 Gayu10B BBICTABISAETCS CTYICHTY, €CIIU BHIITOJHEHHOE 33aJaHNe HE OBUIO NMPEIOCTAaBICHO
BOBpEMHI.

IIpoueaypa oueHuBaHus:

1. IlpoBepuTh COOTBETCTBHE PaOOTHI BEITAHHOMY 33JJaHHIO.

2. O1eHUTh NPaBWIIBHOCTD BBIITOJHEHUS 3aJaHUs U BBIBOJIBI 110 padoTe.
3. IlpoBepuTh MPaBUIBHOCTH OPOPMIICHHS pabOTHI.

4. Hanmcath peKkoOMeHJalMy 10 Pe3yJibTaTaM BbIIOJIHEHHON pabOThlI.

5. BeIcTaBUTH pe3yabpTaThl OLICHKU

Tema 4. Tunorpaguveckne Moay/IbHbIE CETKH

7.2.1. IlpakTuyeckas padora Ned

(HaumeHoBaHUe OYEHOUHO2O CPeOCmea)

IleJsib: MO3HAKOMHUTHCS C MTPAKTHYECKON THITOTpauKOit
3ajgaua: HaydMThCS pelIaTh CTaHIApTHBIE 3a/1a4l web-au3aiinepa, onupasch Ha paHee
IIPOWICHHBIN MaTepHall.

3aganue: ['0TOBMM MakeT Uil HOBOM OJ10roBOM cTpaHUIBl IO puMepy cymiectByrouieil. Llpudrsr,
MaKeT ¥ UCXOIHMK Tt OyyIiei ctpanuiibl mo cebuike https://yadi.sk/d/d-z1uljMXI1BgBw

bepeM ucxomHUK, MEHSIEM TEKCT Ha TOT, YTO BO BJIIOKEHUH (yXOJ 32 3yOHBIMH IPOTE3aMH ).
@DOTOKOHTEHT NOJ0MpaeM peIeBaHTHBINA. B kauecTBe HCTOYHUKOB MOKET BBICTYNATh TOMCKOBUK
ryra win sijaeke. CtapaeMcesi MaKCHMallbHO COXPAHHUTh CTHIIMCTUKY HCXOIHUKA.

B kauecTtBe rpaduueckoro pegakTopa MoKeT Ucnoib3oBarbes photoshop mnu sketch, Ha BBIOOD.

Yro B pe3yabTarte: Maket 6110roBoii ctpanuiibl (.psd umu .sketch) u ero npusbio (.jpg)

Kpurepun onenkn:

— 2 Oayuia BBICTaBJISIETCS CTYICHTY, €CJIM BBITIOJIHEH MakKeT OJ0roBoil ctpaHuibl (.psd wiid.
sketch) u ero mpussio (.jpg);

— 1 Oann BbICTaBIsIETCS CTYIEHTY, €CIM MaKeT OJIOTOBOM CTpPaHUIBI BBITIONHEH C
CYILIECTBEHHBIMH 3aMEUYaHUSMH.

— (0 6an10B — BBICTABIISIETCS CTY/IEHTY, MAKeT U IIPEBbIO HE BBHIIIOJIHEHBI;

— -2 0aioB BBICTABISIETCS CTYACHTY, €CIIM BBIIIOJHEHHOE 33/1aHHe He ObLIO MPEeaOoCTaBICHO
BOBpEMSI.


https://yadi.sk/d/d-z1uIjMXIBgBw

IIpoueaypa oueHuBaHusA:

1. [TpoBepuTh COOTBETCTBHE pabOTHI BEIIAHHOMY 3a/IaHHIO.

2. O1eHUTh NPABWIHHOCTD BBIOTHEHUS 33JIaHUS U BBIBOIBI 10 padoTe.
3. IIpoBepuTth npaBUIBLHOCTH OPOpMIIEHUS PAOOTHI.

4. HamncaTth peKOMEHAINH 110 Pe3yJIbTaTaM BHITIOJTHECHHON paOOoTEHI.

5. BeICTaBUTH pe3yibTaThl OLEHKU

Tema 5. BBenenne B OpeHIHHT

7.2.1. IlpakTnyeckas padora Ne5

(HaumeHo8aHUe OYEHOUHO20 CPeOCcmEa)

He.m:: Hay‘-II/ITbCSI BUACTDH TO, YTO KOMITAHUS NBITACTCA TPAHCIUPOBATH HOTp€6I/ITeJISIM.

3aganue:
1.CocraButs noa00pKy 1o Bunam Openaunra. [1o 2 mpumepa Ha KaxIblid BUJL.

2.0mnucarth OMOIIUH, 06p83H, KOTOPBIC CBA3aHbI C 9THM 6peHI[OM.

®opmar caravu
Co3narh T0KYMEHT, 100aBUTh Ty/a KapTHHKU OTpakaromue cyTh Opensa. [loa kaxxapiM HanmucaTh
SMOIUHU U 00pa3sbl.

Kpurepum ouenku:

— 2 Oajuia BBICTABISIETCA CTYIEHTY, €CIIM JaHbl MOJHbIE U OOOCHOBAaHHBIC OTBETHl Ha BCE
HIOCTaBJIEHHBIE BOIIPOCHI;

— 1 Oamna BBICTaBIISIETCS CTYACHTY, €CJIM OaHbl IIOJHBIC W 00oCHOBaHHBIE OTBETHI Ha JABa
BOIIpOCa, JIN00, €CIIM JJaHbl KPAaTKHE OTBETHI Ha BCE BONPOCH! 0€3 000CHOBaHMH.

— 0 GamnoB — BBICTABISETCS CTYICHTY, €CIM JIaHbl OTBETHl HE Ha BCE BONPOCHI M B OTBETaX
coJiepkarcs TpyOble OMNOKY;

— -2 0aJUIOB BBICTABISIETCS CTYJCHTY, €CIM BBIIOJHEHHOE 3a/laHue He ObLIO MPEJOCTaBIICHO
BOBPEMSI.

IIpoueaypa oueHuBaHus:

1. ITpoBepuTh COOTBETCTBHUE PAOOTHI BBIIAHHOMY 3aJJaHUIO.

2. O1eHUTh NPaBWIBHOCTD BBIITOJHEHUS 3aJaHHs U BBIBOJIBI 11O padoTe.
3. IIpoBepuTh NpaBUIBHOCTH OPOpPMIIEHUS PAOOTHI.

4. HanicaTh peKOMEHJalMK 10 Pe3yJIbTaTaM BbIMOJIHEHHON paboThlI.

5. BeIcTaBUTH pe3yabpTaThl OLICHKU

Tema 6. BepoaibHas naeHTH(PHKANNA OpPeHIa KOMIIAHUHT

7.2.1. IlpakTnyeckas padora Ne6

(HaumeHOBaHUE OYEHOYHO20 CPedCmea)

3ananmne 1

[Ipoananu3upoBaTh UMUK JHO0OW NEWCTBYIONMIEH POCCHMCKON OpraHm3aliid Ha OCHOBE
OTKPBITON nH(pOpMAIIUH. PazpaboraTh METOANYECKUE PEKOMEH1alluu mno ero
YCOBEPIIIEHCTBOBAHMUIO.

3aganue 2



Pazpaborars OpeHa0YyK KOMIAHUH JIJIs BBIOPAHHOM B 3a1aHuu | opraHu3aiuu.
Kpurepum ouenku:

— 20 6aIoB BBICTABISETCS CTYIEHTY, €CIIU JIaHbI TIOJHBIC U OOOCHOBAaHHBIC OTBETHI Ha BCE
TIOCTaBJICHHBIC BOIIPOCHI;

— 15 0amioB BBICTABISETCS CTYIACHTY, ©CIH JaHBl OTBETHl HAa BCE BOIPOCH], HO OIHO
000CHOBaHHUE SIBIISICTCS HEIOCTATOYHO TIOJTHBIM;

— 10 GatoB BBICTABISETCS CTYACHTY, €CIIHM JIaHBI MOJIHBIE 0OOCHOBAHHBIC OTBETHI TOJIBKO Ha
TPH BOTIPOCA;

— 5 0anmioB BBICTABISCTCS CTYJIEHTY, €CIIM JaHBI NOJHBIE U OOOCHOBAaHHBIC OTBETHI Ha B
BOMIpOCa, 100, €CITU TaHbI KPaTKHE OTBETHI HA BCE BOIIPOCHI 0€3 000CHOBAHMIA.

— 0 0aytoB — BBICTABISICTCS CTYJCHTY, €CIIM JIaHbI OTBETHI HE HAa BCE BONPOCHI U B OTBETaX
CoJIepXKaTcsi TpyObIe OIIMOKY;

— -20 6ayI0B BBICTABISIETCS CTY/ICHTY, €CIIM BBIMOJTHEHHOE 33/laHue HE OBUIO MPEIOCTaBICHO
BOBPEMSI.

IIpoueaypa oueHuBaHusA:

1. [TpoBepuTh COOTBETCTBUE PAOOTHI BBIIAHHOMY 3aJJaHHIO.

2. O1eHUTh MPABUIHLHOCTD BBIMOJTHEHUS 33/IaHUS U BBIBO/IBI 110 padoTe.
3. [IpoBepuTh NpaBUIBHOCTD O(OPMIICHHS PaOOTHI.

4. HanucaTh peKOMEHAAINY 110 Pe3yJIbTaTaM BBITIOJHEHHON paOOTHI.

5. BbICTaBUTH pe3ynbTaThl OLEHKU.

Tema 7. Ocnossl digital-mapkerunra c After Effects

7.2.1. IpakTuyeckasi padora Ne7
(HaumeHoBaHUe OYEHOUHO20 CPedCmea)

3amanmne:

1. Wzyuuts untepdeiic after effects, mepememias BKIaIKu M OKOIIKH IMPOTPAMMBI MEXIY
co0oi, mocie 4ero BepHYThCs B cTaHAapTHbI Bua after effects, BpiOpaB window -
workspace - reset «Default» to saved layout.

2. V3yunTh TpeHABl MOYIIH-AHM3aiiHa, MOCMOTpETh, Kak co3AaTcsi 3((EeKThl B KHHO,
MOCMOTPETh IIOYPHWJIbI COBPEMEHHBIX MOYIIH-Au3aiiHepoB. Ilonsars wunHTepdeiic After
Effects.

3. 3yunTh cOBpeMEHHBIE TPEHIbl MOYIIH JAW3aiiHa. BeIMucaTh OCHOBHBIE HAIPABICHHS

motion design, HamKcaTh BKpaTlie, Kakue HarpapiieHHs 0O0JIbIlIe BCEro BIIEUYATIUIN U TOHPABHIIUCH,
YTO NOHPABUJIOCH.

4. TlocmoTtpeTsb moypuiibl (showreel) cOBpeMEeHHBIX MOYIIIH-AU3aiHEPOB.
5. Ilocmotpers vix breakdown co3ganust >gdexroB B kuHO, mocMoTperh vix breakdown
aro6umMoro dunbma.

Kpurepun onenku:

— 5 0anIoB BBICTABISIETCS CTY/EHTY, €CIHM JaHbI MOJIHbIE U 0OOCHOBAHHBIE OTBETHI Ha BCE
MOCTaBIIEHHBIE BOTIPOCHI;

— 4 Oaia BBICTaBIAETCS CTYACHTY, €CJIM OaHbl OTBE€ThBI Ha BCC BOIIPOCBI, HO OJHO
000CHOBaHHE SABJISETCS HEJIOCTATOYHO TIOJTHBIM;

— 3 Oasa BBICTABISETCS CTYACHTY, €CIU JIaHbI TIOJTHBIE 000CHOBAHHBIE OTBETHI TOJIHKO HA TPU
BOIIPOCA;

— 2 Oara BBICTaBIISIETCS CTYACHTY, €CJIM OaHbl IIOJHBIC H 000CHOBaHHbBIE OTBETHI Ha aBa
BOITPOCa, JTM00, €CITH JIaHbI KPaTKHE OTBETHI HA BCE BOMPOCHI 0€3 000CHOBAHUM.



— 0 6aJIJIOB — BBICTABJIACTCA CTYACHTY, €CJIM JaHbl OTBCTHI HC HAa BCC BOIIPOCHI U B OTBCTAX
CoJIepXKaTcsl TpyObIe OIIMOKY;

— -5 GaJUIOB BBICTABISIETCS CTYJCHTY, €CIH BBIIIOJHEHHOE 3a/laHUe HE ObLJIO MPEIOCTaBICHO
BOBpEMH.

IIpouenypa oueHnBaHuA:

1. [TpoBepuTh COOTBETCTBHUE PAOOTHI BBIIAHHOMY 3aJJaHHIO.

2. OueHuTh MPaBUIBLHOCTD BHITIOTHEHUS 33JaHUS U BBIBOJIBI 11O paboTe.
3. IIpoBepuTh npaBUILHOCTH OPOpMIIeHUS PAOOTHI.

4. HamncaTh peKOMEHJAINH 110 Pe3yJIbTaTaM BHITIOJTHECHHON paOOoTEHI.

5. BeICTaBUTH pe3yibTaThl OLEHKU

Tema 8. OcnoBnl digital-mapkerunra ¢ Figma

7.2.1. IpakTuyeckasi padora Ne8

(HaumeHo8aHUE OYEHOYHO20 CPeoCmea)

3aganue: Co3narh rnaBHbIM SkpaH i landing page. HeoOXxoaumo MOBTOPUTH MPUIIOKEHHBIN
CKPUHIIIOT https://dribbble.com/shots/3501169-Minimalissimo-2/attachments/774082, 1160
BBIOpATh KaKOW-TO MHOW Ha mpodeccruonanbHol iardgopme dribbble.

dopmar caum 3a/1aHus — CChITKA Ha caM MPOeKT B Figma. BaxkHO OTKpBITH (aiii a1 mpocMoTpa.
Kpurepum ouenku:

— 12 6amioB BBICTaBIISIETCS CTYIEHTY, eciu landing page BBINIOJIHEH B OJHOM OObEME M HE
HMEET 3aMCUaHHT;

— 10 GamnoB BbICTaBiIsIeTCS CTYACHTY, eciiu landing page BBINONHEH B IMOJHOM OOBEME,
OJIHAKO €CTh HECYIIECTBEHHbIE 3aMeUaHMsl U HEAKKYpPaTHOCTb IPU MPOTOTUIIHPOBAHUH;

— 7 0amoB BBICTABISACTCS CTYAEHTY, ecnu landing page mMmeeT psij 3aMeyaHWid W HE
COOTBETCTBYET NPHIIOKEHHOMY pedepeHcy;

— 3 Gajuta BBICTABIsETCS CTYAEHTY, eciu landing page uMeeT psij CyIIeCTBEHHBIX 3aMeUaHHi
U HE COOTBETCTBYET MPUIIOKEHHOMY pedepeHcy.

— 0 GamnoB — ecnu landing page BBINOJHEH C IpyObIM HapyIIEHHEM MpaBWJI BEPCTKU U
NPOTOTHUIMPOBAHUS, HE UMEET CXOXHUX C peepeHCcOM 3JIEMEHTOB M HE COOTBETCTBYET
IIOCTABJICHHOMY 33/1aHHIO;

— -12 Gan10B BBICTABISAETCS CTYACHTY, €CIM BBINOJIHEHHOE 3aJlaHie He ObUIO MPEeJOCTaBICHO
BOBpEMS.

IIpoueaypa oueHnBaHus:

1. ITpoBepuTH COOTBETCTBHUE PAOOTHI BBIIAHHOMY 3aJJaHHIO.

2. OueHnTh NPaBUIBHOCTD BBHIMIOJIHEHMS 3a/1aHNUS.

3. IIpoBepuTh NpaBUIBLHOCTH OPOpMIIEHUS PAOOTHI.

4. HanucaTh peKOMEHIALIMY 110 pe3yJbTaTaM BBIITOJHEHHON paboThI.
5. BeIcTaBUTB pe3yabTaThl OLICHKU.

Tema 9. Ocnosbl digital-mapkerunra ¢ Canva

7.2.1. IlpakTnyeckas padora Ne9

(Haumenosanue oYeHouHo20 cpeocmea)



3aganue: wucnons3ys mnpuioxenne Canva, pa3paboTtaiiTe pekiamMHbBIA OaHHEpP C
pacmmpenneM 1800x700 M, B KOTOpOoM OyayT OTpa)ke€HbI OCOOEHHOCTH JI000H M3 BHIOpAHHBIX
Bamu KoMmmaHuy, yHUKaIbHBIE YEpPThI, NO3UIMOHUPOBAHUE, SIKOPU UIA yAEpKaHUS BHUMAHUS
EJICBOH ayTUTOPHH.

Kpurepun onenkn:

— 5 0aI0B BBICTABISIETCS CTYJICHTY, €CIIM PEKJIAMHBII OaHHEp BBIIOJIHEH B ITOJIHOM 00beMe U
HE UMEET 3aMEYaHHIl;

— 4 Oanna BBICTABIACTCS CTYACHTY, €CIIM PEKJIIaMHBI OaHHEP BBIIIOJIHEH B IOJHOM OOBbeMe,
OJTHAKO €CTh HECYIIECTBEHHBIC 3aMeUaHMsI 1 HEAKKypPaTHOCTh IIPU IPOTOTHIIMPOBAHNH;

— 3 Oama BBICTABIISIETCS CTYACHTY, €CJIM PEKIaMHBI OaHHEp MMeEeT psj 3aMeYaHWid M He
COOTBETCTBYET MPUIIOKEHHOMY pedepeHcy;

— 2 Oanna BBICTAaBISCTCS CTYJCHTY, €CIM PEKJIaMHBIA OaHHEp MMEET DS CYLIECTBEHHBIX
3aMEYaHUi U He COOTBETCTBYET NMPHIIOKEHHOMY pedepeHcy.

— 0 6am10oB — ecny peKJIaMHBIN OaHHEp BBHIOJIHEH C TPyObIM HapyIICHHEM MPaBHII BEPCTKH H
NPOTOTHITMPOBAHUS, HE UMEET CXOXHX C peepeHCcOM 3JIEMEHTOB M HE COOTBETCTBYET
IIOCTaBJICHHOMY 33/1aHHIO;

— -5 GaJUIOB BBICTABISIETCS CTYJCHTY, €CIHM BBIIIOJHEHHOE 3a/laHUe HE OBLJIO MPEIOCTaBICHO
BOBpEMSI.

IIpoueaypa oueHuBaHus:

1. IlpoBepuTh COOTBETCTBHE PAOOTHI BHITAHHOMY 33JJaHUIO.

2. O1eHUTh NPaBWIIBHOCTD BBIITOJHEHMS 3aJaHUs U BBIBOJIBI 110 padoTe.
3. IlpoBepuTh MPaBUIBLHOCTH OPOPMIICHHS pabOTHI.

4. Hanmcath peKkOMEeHJalMy 10 Pe3yJibTaTaM BbIIOJIHEHHON pabOThlI.

5. BeIcTaBUTB pe3yabpTaThl OLICHKU

Tema 10. OcuoBsi digital-mapkerunra ¢ Photoshop
7.2.1. IlpakTnuyeckas padora NelQ

(Haumenosanue oyeHouHo20 cpeocmsa)

3aganue: Co3nath (QOTOpEATMCTUYHBIA KOJJIAX MUHUMYM M3 3-X H300pakeHuil. BaxHo
HOI[O6paTI> KAQ4YECTBCHHBIC 1/1306pa>1<eHI/1$[, YUYUTBIBATH MEPCIICKTUBY U OCBCUICHUC, HC 3a0bIBaTh npo
TEeHU U 1BeToKoppekimoo. [Ipukpenuts 2 daiina: 10 (pa3MecTuTh BCe MCHOIB30BaHHBIE (OTO Ha
OJIHOM TI0JIOTHE) U TIOCIIE.

Kpurepun onenkmu:

— 10 6anoB BBICTABISETCS CTYAEHTY, €CIHM KOJUIAX BBIMOJIHEH B MOJHOM 00bEME U HE UMEeeT
3aMEUaHuM;

— 7 Gata BBICTaBJISIETCS CTYACHTY, €CIIM KOJUIaXK BBHITIOJIHEH B MTOJTHOM 00BEeMe, OJIHAKO €CTh
HECYIIECTBEHHBIE 3aMEUYaHUs M1 HEAKKYPaTHOCTb;

— 5 Gana BBICTaBISIETCS CTYJICHTY, €CJIH KOJUIaX UMEET Psi/i 3aMeUaHui;

— 2 Garnia BBICTABISIETCS CTYJIEHTY, €CJIA KOJIaX UMEET PsiJi CYIIECTBEHHBIX 3aMEYaHHA.

— 0 6amnoB — eciy KOJUIaX BBIIOJHEH C TPYOBIM HapYIICHHEM MPAaBHI KOJUIQXKHUPOBAHUS, HE
COOTBETCTBYET MOCTAaBJICHHOMY 3a/IaHUIO;

— -10 6anoB BBICTABISETCS CTYACHTY, €CJIA BHIMOJTHEHHOE 33/1aHHe HEe OBLIO MPEI0CTaBICHO
BOBpEMSL.



IIpoueaypa oueHuBaHusA:

1. [TpoBepuTH COOTBETCTBHE paOOTHI BEIIAHHOMY 3aJIaHUIO.

2. O1eHUTh NPABWIHHOCTD BBIOTHEHUS 33JIaHUS U BBIBOIBI 10 padoTe.
3. IIpoBepuTth npaBUIBLHOCTH OPOpMIIEHUS PAOOTHI.

4. HanucaTh peKoOMEeHIAIu 0 pe3yibTaTaM BhIIIOJIHEHHOU pabOThI.

5. BeICTaBUTH pe3yibTaThl OLEHKU

7.2.1. llpakTuyeckas padora Nell

(HaumeHo8aHUe OYEHOUHO20 CPeOCmEa)

Tema 11. KomMyHUKanMOHHasi cTpaTerus AJisi pa3BUTHsA OM3Heca

[Tpoananu3upyiite HHPOPMAITMOHHOE COOOIICHWE OPraHU3allMd W MHCbMEHHO OTBETHTE Ha
BOIIPOCBL:

1. Kakue wmeroapl ymnpasieHus uH(poOpManueld B KPHU3UCHBIX YCIOBUSAX HCIIOIb30Baa
KOMITaHHS?

2. Cunrtaere M BBI 3TH IEHCTBUSA STHYHBIMU U 3PPEKTUBHBIMU?

3. OnumuTe Bally JIMYHbIE MOTPEOUTENbCKHE BIEUYATICHUS O KOMIIAHUM IOCJIE MPOYTEHUs
JTAHHOTO TEKCTa.

4. IlpoaHanu3upyiTe IMHAMUKY PENyTallud OpraHu3aluy, IPUBEICHHON B TEKCTE.

5. Co3paiiTe CBOM BapuaHT pabOTHI C peryTalueil OpraHu3alii B KPU3UCHBIX YCIOBUSX.

HNudopmarnmonHoe coodiieHue:

B kauectBe npesentnBHOM Mepbl UKEA mpocut Bcex mokynareneil, KyluBIIUX CTEKISHHBIE
Ba3bl [IAPO/JIN win AIIEJIBCUH, npousBenennsie noctaBuiukomM Ne 18347, HesaMeqIuTEIbHO
IPEKPATUTh UCIIOJIB30BAaHUE JAHHOI'O TOBapa U MPUHECTU €ro B otaen «OOMeH U BO3BpaT ToBapa»
marazuHa MKEA, riae uM noiaHocThio OyAyT BO3BpAIlEHB! yIIJIau€HHbIE 3@ TOBAP JE€HBIHU.

AKIMS He 3aTparuBaeT Apyrue Basbl U3 Haumlero accopruMmenta. UKEA mnonyuniia HECKOJIBKO
coobuieHuit o ciyvasx, korga Ba3a IIAPOJ/IU pasBuBanmach Oe3 BUIMMBIX INPUYUH, KOIJa ee
MOJHUMAJIH.

Cemp mnokymatenedl cooOIIMIM O Mope3ax, B MATH W3 CEMU CIy4yaeB IOCTPaJaBIIUM
noTpedoBagach MEIUIIMHCKAS IOMOIIIb.

[Tocnenyromue ncciaeI0BaHUS U TECTHI BBIABUIM CIMILIKOM BBICOKHE HAIPSHKEHHS CTEKIA
Heckonpkux Ba3 [TAPOJIU: 310 MoOkeT mpHUBECTH K TOMY, YTO Ba3a pa300beTCsi, OCOOCHHO €CIn
CTEKJIO OBIJIO TIOBPEXKICHO B pe3yJIbTaTe yapoB UM LaparuH.

Huzaitn Ba3 [TAPOJIN u AITEJIBCHUH npaktudecku ogmHakoB: Bbicota 70 cM, BeCc — 5 KT,
nuaMmeTp ocHoBaHus 15 cM. UMsroraBnmBarorcs B udepHoMm, Oenom (ITAPOJIM) u sHTapHOM
(ATIEJIbCHUH) uBerax. Crexno — xpynkuil Marepuan. [losTomMy wuszgenus w3 HEro TpeOyroT
OCTOpOKHOTO oOpamieHus. UtoObl He pa30uTh Ba3y, BO3Bpallas €€ B MarasuH, Mbl IPOCUM
MOKyTarene ObITh 0OCOOEHHO OCTOPOXKHBIMU: HE JIep)KaTh Ba3y 3a JHO M OOECHEUUTh HAIECKHYIO
YIIaKOBKY.

[TprHOCHMM M3BHHEHUS 32 BCE BO3MOKHBIE HEY/100CTBa, CBSA3aHHBIE C 3TOM aKIUei.

bonee nmoapoOHyr0 MH(MOPMALIUIO MOXKHO MONXYYHTh MO Tene(oHy, MO3BOHUB B OIMMKaWIINI
maraszuH MKEA.

Kpurepun onenkn:

— 7 GaIoB BBICTABJISIETCS CTYAEHTY, €CJIH JaHbl TMOJHBIE U 0O0OCHOBAHHBIE OTBETHI Ha BCE
MIOCTaBJIEHHBIE BOITPOCHI;

— 5 0OauloB BBICTABIISETCS CTYJCHTY, €CIIM JaHbl OTBETHl HAa BCE BOIPOCH, HO OJHO
000CHOBaHHME SBJISICTCS] HEJJOCTATOYHO TTOJTHBIM;

— 3 GaJ1a BBICTABIISETCS CTYJACHTY, €CJIM JaHbI MOJIHbIE 000CHOBAHHBIE OTBETHI TOJILKO HA TPU
BOITPOCA;



— 1 621.]1.]1 BBICTABJIAICTCA CTYACHTY, C€CJIM OAaHbI IMOJIHBIC H OGOCHOB&HHBIQ OTBCTHI Ha [ABa
BOITPOCa, JTM0O0, €CITH JIaHbl KPAaTKHE OTBETHI Ha BCE BOMPOCHI 0€3 000CHOBAHUH.

— 0 6aJIJIOB - BBICTABJISICTCA CTYACHTY, €CJIM AAaHbl OTBCTHI HC HAa BCC BOIIPOCHI U B OTBCTAX
coJiepKarcs Tpyoble OIMOKH;

— -7 GaJUIOB BBICTABIISICTCS CTYJCHTY, €CJIHM BBIIIOJHEHHOE 3a/laHUE HE OBbLJIO MPEJOCTABICHO
BOBpEMSI.

IIpoueaypa oneHuBaHus:

1. IlpoBepuTh COOTBETCTBHE PaOOTHI BEIJAHHOMY 33IaHHUIO.

2. O1eHUTh NPaBWIBHOCTD BBIITOJHEHUS 3aJaHHs U BBIBOJIBI 110 padoTe.
3. IlpoBepuTh MPaBUIBLHOCTH OPOPMIICHHS pabOTBHI.

4. HanucaTh peKOMEHIALINY 110 pe3yJbTaTaM BbIIIOJIHEHHOH paboThI.

5. BbIcTaBUTB pe3ybTaThl OLICHKU.

Tema 12. OcHOBBI Ipe3eHTALMHU

7.2.1. IlpakTuyeckasi pa6ora Nel2

(HaumeHOBaHUE OYEHOUHO20 CPedCmea)

3ananue: Co3nmarh ciaiig o cebe Ha OCHOBe INAOJIOHA, MPUIOKEHHOTO K 3aIaHUIO.
[1a6non Hamo ckavaTh U OTKPHITH B google slides uepe3 umnoprt: http://prntscr.com/nldfhr

HeobOxomuMo caenats oauH cinaiiy o cebe. IlomeHsiiTe BCO WHGOPMAIUMIO Ha CBOIO,
MOCTaBbTE CBOE (POTO, TEKCT, KOHTAKTHI.

Bama 3amaya mpaBWIIbHO CTpYNIIMPOBaTh OOBEKTHI, CO3[aTh Ha MX OCHOBE MapMOHHYHYIO
KOMIO3UIMIO ISl TOro, 4ToObl MH(pOpMalus o Bac OblIa MOHSATHA C MEPBBIX MATH ceKyHA. Ecmu
KaKoi-To nH(pOpMAIMK Ha Ball B3I/ HE XBAaTAeT, TO MOXKHO €€ JOOABUTb.

MOXHO MEHATh pa3Mepbl U PaCHONIOKEHHE HKOHOK, TeKCTOB, (oTorpaduu. Taxxke mpu
JKeJTaHUU MOKHO 3aMEHHUTH ()OH.

[IIa6ion MOXHO cKavaTh 1Mo ccbuike: drive.google.com...n1_GtCP_kr
Kpurepuu oueHKH:

— 2 Oana BBICTABISETCS CTYJCHTY, €CIIM CJaiij] MOJHOCTBIO COOTBETCTBYET 3asBJICHHBIM B
3aIaHUU KPUTEPHUSIM;

— 1 Oany BbICTaBNSI€TCS CTYAEHTY, €CIIM HapyllleHa TPYNIUPOBKa OOBEKTOB, KOMIIO3UIIUS,
BbIOOD LIBETOBBIX PELICHUI.

— 0 GayuioB — BBICTABIAETCS CTYJEHTY, NPE3EHTAlMsi HE COOTBETCTBYET IOCTaBIEHHOMY
3a/1aHUIO;

— -2 0ajula BBICTAaBJIAETCS CTYJEHTY, €CJIM BBIIIOJIHEHHOE 3a/laHUuE HE OBbLIO IPEJOCTaBICHO
BOBpEMSI.

IIpoueaypa oueHuBaHus:

1. IlpoBepuTh COOTBETCTBHE PaObOTHI BBIJAHHOMY 33aHHUIO.

2. OueHuTh NPaBUIBLHOCTD BHIMIOJHEHHS 33/1aHUS U BBIBOJBI IO padoTe.
3. IlpoBepuTh MPaBUIBLHOCTH OGOPMIICHHS pabOTBHI.

4. HanncaTh peKOMEHJAINH 110 pe3yIbTaTaM BhIMOJIHEHHON paboThI.

5. BeIcTaBUTH pe3yabTaThl OLICHKU

Tema 13. UHBeCTHIIHOHHAS NIPEe3eHTALMS


http://prntscr.com/nldfhr
https://drive.google.com/open?id=1qqtoKiTOgZwh2cOPKaiBmSn1_GtCP_kr

7.2.1. llpakTuuyeckas padora Nel3

(HaumeHo8aHUe OYEHOUHO20 CPeOCcmea)

Ileanb: BpIOOp NPaBMWIIBHOTO THUIIA BU3yaIM3alMM; paboTa HaJ BCEMH HIIEMEHTaMH
BU3yalIU3alluM, OTpab0TKa HAaBBIKA CO3/IaHUSI.

HUcxonnblie 1aHHbIC:
WuBecTrnnonHble rpaduKu co cTpanuiibl WWw.levada.ru.../22/16440/ (4-it u 5-it). latacer
IPUKPEIUICH B MaTepHaiax K 3aJaHuI0.

3aganue:

CkoppekTtupoBaTh ucxoaHble rpaduku (4-i u 5-i). Chenmate ux Oojee SCHBIMH,
HaTJISHBIMY, JIY4IIE pacCKa3bIBAIOIIUMU UcTopuio. CoOpaTh BU3yalIM3alMI0 HA OCHOBE BCEX YHCEN
U3 JartaceTa, NPUKPEIUICHHOTO K 3aJlaHuio. B uieane naHHas BH3yanu3alus JOJDKHA OBITh
MaKCHMaJbHO HarJITHOW U U paccKa3blBaTh UCTOPUIO. B uTOre M0MmKHO momyunthes 3 cnaiina. Jse
JUIsl OTKOPPEKTUPOBAHHBIX JIBYX MEPBBIX IpaUKOB, TPETh — IJI€ TTOKA3aHbl BCE JaHHBIC BMECTE

Kpurepun onenku:

— 5 0ayuIoB BBICTABIISICTCS CTYICHTY, €CIIM TpaUKH OTpPEelaKTUPOBAHBI B COOTBETCTBHE C
3aJ]aHueM;

— 4 Oaia BBICTABISIETCS CTYACHTY, TpaduKu OTpEIaKTHPOBAHBI B COOTBETCTBHUE C 3aaHUEM,
OJTHAKO €CTh HECYILECTBEHHbBIC 3aMEUaHHS;

— 3 Oaya BBICTABISETCA CTYACHTY, €CIIM TPapUKU HMEIOT PSJI 3aMEUaHUi U HE COOTBETCTBYET
IIOCTABJICHHOMY 33/1aHHIO;

— 2 Oayia BBICTABISIETCS CTYIEHTY, €CIH rpaduKu UMEIOT psijl CYIIECTBEHHBIX 3aMEUaHUil U
HE COOTBETCTBYET IIOCTABICHHOMY 3a/IaHHIO.

— 0 OamoB — ecnu rpauKy BHIIOJIHEHBI ¢ TPYOBIM HapyIICHUEM IPaBHJI BEPCTKU, HE UMEET
CXOXKHX € pehepeHCOM JIEMEHTOB M HE COOTBETCTBYET IMOCTABICHHOMY 3aJJaHUIO;

— -5 0anyoB BBICTABISETCS CTYICHTY, €CIIM BBIIOJIHEHHOE 3a/laHHe He OBLIO NMPEIOCTaBICHO
BOBpEMSI.

IIpoueaypa oueHuBaHus:
1. [TpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 3aJJaHHIO.
2. O1eHUTh MPABWIHBHOCTD BBHITTOJTHEHUS 33JIaHUS U BBIBOIBI 110 paboTe.
3. IIpoBepuTh NpaBUIBLHOCTH OPOpMIIEHUS PAOOTHI.
4. HamncaTh peKOMEHJAINH 110 pe3yIbTaTaM BhITIOJTHEHHON paOoThI.
5. BeICTaBUTB pe3yabTaThl OLIEHK

Tema 14. Ilpe3entanus 115 OusHeca

7.2.1. llpakTuyeckas padora Nel4

(HaumeHOBaHUE OYEHOYHO20 CPedCHea)

I_le.m, 3aJaHUA: HAYYUTHCA UCIIOJb30BATh IIPUEMBI Fpa(quCCKOﬁ cXeMaTu3aluu.

Yro HYKHO cAe1ATh:


https://www.levada.ru/2017/08/22/16440/

Cratest jmist  cxemarusammu: https://docs.google.com/document/d/1E6w-trIBwbcY jlwJp-
UcGHQg8rSOAMsd6zQ2-0RCdV00/edit

1. TexcTOBBIM OTBET.

— OnpenenuTs 3aMbICeN aBTOpa-3aKa3urKa CTaThy;

— JIJ1st KOro HaIMCcaHa 3Ta CTaThs UCXOM U3 TEKCTA,

— IIpoTuB KOro HamucaHa 3Ta CTaThst UCXOMAS U3 TEKCTA.

2. OtBet B rpaduke (OAMH CIIAN] WM MOCIENOBATENbHAS JOCTPOMKA CXEMBI B HECKOJIBKO
CJIaiI0B):
— CxeMaTu3npoBaTh TEKCT, BBIJICIUB «PA3IMUEHUS» U CBA3H, KOTOPBIH 3a/1a€T TEKCT

Kpurepun onenkmn:

— 5 0aJI0B BBICTABISAETCS CTYACHTY, €CJIU CJIAai M CXeMa BBIMOJHEHBI B IOJTHOM 00BbEME U HE
HMEET 3aMCUaHHT;

— 4 Oanna BBICTaBJISETCS CTYIACHTY, €CIHM CJAiJl U CXeMa BBIIIOJIHEHBI B MOJTHOM O0bEMe,
OJIHAKO €CTh HECYILIECTBEHHBIE 3aMEUaHUs 1 HEAKKypaTHOCTh TP 0(OPMIICHHH;

— 3 Oajuia BBICTABISIETCSA CTYACHTY, €CJIM CJAlJ M CXEMa BBHINIOJHEHBI B MOJIHOM 00beMe U
UMEIOT PSIJT 3aMEUYaHHUI U HE COOTBETCTBYET MPUIIOKEHHOMY pedepeHcy;

— 2 0Oamna BBICTaBISIETCS CTYACHTY, €CIHM CJaiil U cXeMa BBIIOJHEHBI B IMOJHOM O0beMe
HMMEIOT pAAJl CYILIECTBEHHBIX 3aMEYaHUM.

— 0 GayoB — eciM ciaii U cXeMa BBHINOJIHEHBI C TPyObIM HapyLIEHWEM MpaBUJ BEPCTKH U
MPOTOTUIIMPOBAHKS U HE COOTBETCTBYET MOCTABICHHOMY 3aJaHUIO;

— -5 6anioB BBICTABISETCS CTYACHTY, €CIIM BBIIIOJHEHHOE 33/1aHHe He ObLIO MPEIOCTaBICHO
BOBpEMS.

IIpoueaypa oueHuBaHus:
1. ITpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 33JJaHUIO.
2. O1eHUTh NPaBWIIBHOCTD BBIITOJHEHHS 3aJaHHs U BBIBOJIBI 11O padoTe.
3. IIpoBepuTh NpaBUIBLHOCTH OPOpMIIEHUS PAOOTHI.
4. HanicaTh peKOMEHJallMK 1O Pe3yJIbTaTaM BBIMOJIHEHHON pabOThI.
5. BeICTaBUTB pe3yabTaThl OLIEHK

7.2.2 TecToBbBIE 3aIaHUS
(naumenosanue oYeHouHo20 cpeocmsa)

7.2.2. IlpumMepHbIe 3aJaHUsI K HTOTOBOMY TeCTHPOBAHMUIO

Monynsb 1. TeopeTrueckre OCHOBBI TEXHOIOTUH (POPMUPOBAHUS UMUKA

1 . OcHoBHas 3aa4a 000 KOMMYHHUKAIIMH 3aKIIF0OUAETCS B TOM, YTOOBI:

—y0ex1aTh APYroro B CBOEM MHEHUU

—T0JIy4aTh BBITOAY OT KOMMYHHMKAIIUN

—TIPOU3BOUTH BIICUATIICHHE

—TIPOJIBUTATHCS 1O CITYKEOHOM JIECTHHUIIE

—HWCTUHHO M aJICKBAaTHO TIepe1aBaTh HHGOPMAIIHIO

2. MexaHu3M TO3HAHMS IPYroTrO YEIOBEKa, OCHOBAHHBIM Ha (POPMHUPOBAHWUU YCTOWUYHUBOTO
MOJIOKUTEIHHOTO OTHOIICHHS K HEMY - 3TO:

—pedexcus

—CTEPEOTHUITHS



—3IMIATUA

—aTTpakLus

3. IIpuem cozmanust 06pa3oB BOOOpakeHHUs, CBA3aHHbIN C YBEIMUECHUEM WM YMEHBIICHHEM
npeaAMeTa, U3MEHEHHUEM KOJIMYECTBA YacTel MmpeMeTa Uil UX CMEIIEHUEM - TO:

—TUIH3ALHS

—CcXeMaTu3alus

—TUnepOoIu3aIus

—arroTHHALNA

4. PerynstuBHas poJib BieyaT/ieHUH, BOSHUKAIOUINX Yy WHIUBUIOB, BOBJICUECHHBIX B
MEXKIIMIHOCTHOE OOIIEHHUE, CBSI3aHa C TEM, UTO:

—I03HaBas B OOIICHUHU APYroro, GopMHUpyeTcs U caM MO3HAIOIINNA HHAUBUI,

—TOYHOCTb TOHUMAHHMS JAPYroro 4eJoBeKka 00ycIoBIUBaeT 3PPEKTUBHOCTH COBMECTHOM C
HUM JI€ATEIbHOCTH;

—3TH BIIEYATIIEHUS HOCST UCKIIOYUTENIbHO CYObEKTUBHBIN XapaKkTep;

—3TH BIEYATIICHUS OTPAXKAIOT aKTYaIIbHOE COCTOSIHIE MOTHUBAI[MOHHO-TIOTPEOHOCTHOM Cepbl
OOLIAIOIIMXCS UHAUBHIOB.

5. Tlpomecc oTpakeHHs BHEIIHMX TPU3HAKOB JIPYror0 4YEJIOBEKa, COOTHECEHHUE HUX C
JUYHOCTHBIMU CBOWCTBAMHU M OCYILECTBJICHHE Ha ATOW OCHOBE NMOHHMAaHHE €r0 BHYTPEHHETO
MHpa ¥ TIOBEJACHUS - 3TO:

—00IIeHuE;

—B3aUMO/ICHCTBHE;

—KOHTAKT;

—COIMaJIbHAS TIEPIICTILIHS;

—pednekcus.

6. K. JleBun u ero nmocnaeaoBateny BbIACIUIN CICAYIONINE CTUIIH JIUJIEPCTBA!

—aBTOPUTAPHBII;

—CHHUCXOJAUTEIIbHBIN;

—1IeMOKPaTHYECKHIA;

—TOMYCTUTEIbCKHII;

—UWHIUBUTYAJTACTUYECKH.

7. ®akTop, MEMAOINI NPaBUIBHO BOCIPHUHUMATH JIFOAEH W 3aKIIOYAKOUIMKCS B TOM, YTO
NEPBOHAYAJIbHOE  OTHOIIEHHE K  KAaKOM-TO OJHOM  YacTHOM  CTOPOHE  JIMYHOCTH
pacmpocTpaHsieTcsi Ha Bech o0Opa3 ueloBeKa, a 3areM oO0llee BIEeYaTIeHHE O YeJOBEKe
MEPEHOCHUTCS Ha OLIEHKY €r0 OTAEIbHBIX KaUYECTB, Ha3bIBACTCS:

— 9addeKkT npoerupoBaHus;

—HaJIM4Khe CTEPEOTHIIA;

—HaJIN4Hhe YCTAaHOBKH;

—HaJIM4He MPEIPACCYIKOB;

-3¢ dexT «opeosay.

8. @akTop, MEIIAKIINNA MPAaBUILHO BOCHPUHHUMATH JIFOJAEH U 3aKIIOYAOLIMKCS B TOM, YTO
JPYroMy 4YeJIOBEKY MPUITHCHIBAIOTCS MO aHAJIOTHU C COOOM CBOM COOCTBEHHBIE KayeCTBa U
SMOIIMOHAJIbHBIE COCTOSIHUSI, HA3bIBAETCSI:

-3¢ dexT mpoenupoBaHus;

—HaJIMYHe CTEPEOTHIIA;

—3(QEKT «IIePBUUHOCTH;

—HaJIM4HE MPEIPACCYIKOB;

-3¢ dexT «opeosay.

9. ®akTop, MEMAOMKI NPaBUIBHO BOCIPHUHUMATH JIFOAEH W 3aKIIOYAIOUIMNACS B TOM, YTO
niepBasi yCJbIIIaHHAS WA YBUACHHAs WH(GOPMAIUS O YETIOBEKE WM COOBITUU SIBISIETCS OYEHBb



CYIIECTBEHHON M Mayio3a0bIBa€MOM, CIIOCOOHOI BIHATH Ha BCE MOCIENYIOIIEe OTHOIIEHUE K
3TOMY YEJIOBEKY.

-3¢ deKT TPOCIUPOBAHUS;

—HaJIM4Me CTePEOTHIA;

—3h(DEKT «ITepBUUHOCTH Y,

—HaJIM4Ke NPEIPACCYIKOB;

-3¢ dexT «opeosay.

10. IlpuBbluHBIE YNPOLICHHBIE NPEACTABICHUS O APYIMX TIpymnmnax JIIOAEH, O KOTOPBIX
YeJIOBEK pacrioyiaraeT CKyaHoU nHGOopMaluei, moTyqYrii Ha3BaHue:

—CTEPEOTHIIbI;

—TIpeayOC)KICHHS;

—YCTaHOBKU;

—IPUBBIUKY;

—JIpaiiBBbl.

11 . DMonmoHanbHAs OLEHKA KaKUX-TMOO0 JIFOICH KaK XOPOIINX WM TUIOXHX, JIaXe He 3Has
HU UX CaMHUX, HU MOTUBOB UX MOCTYIIKOB:

—CTEpEOTHII;

—TpenyOoeKIeHuE;

—YCTaHOBKa;

—3MOLIMOHAJIBHOCTB;

—CYOBEKTUBHOCTb.

12. Heoco3HaHHass TOTOBHOCTb YEJOBEKa OMpPEJEICHHBIM MPUBBIUYHBIM  00pa3om
BOCIIPHHMMATh M OLIEHMBATh KAaKUX-THOO JIIOJECH M pearupoBaTh ONpEICIICHHBIM, 3apaHee
c(hopMUPOBaHHBIM 00pa30M 0€3 MOJHOTO aHaIN3a KOHKPETHON CUTYaIlNH:

— AMOLIMOHAIBHOCTb;

— CTEPEOTHII,

— npenyOexaeHue;

— YCTaHOBKA;

— HEYpPaBHOBEIICHHOCTb.

13. Ckounbko mporieHToB HHpopMaluu, mo gaHasiM A.[1u3a, nepenaercs HeBepOaTbHBIMU
CpeICTBaMHU - )K€CTaMHU, MUMHKOI TOBOPSIIETO, €r0 BHEITHUM BUJIOM U OKpYKEHUEM?

— 70%

— 95%

— 55%

— 15%

14. KopnopatuBHas KynbTypa - 03TO crneuuduueckas cdepa TMCHXOIOTUYECKOTO
B3aUMOJICHCTBUSL B TPYIOBOM KOJIJICKTHBE, WHTETPUPYIOIIAs MEXKIUYHOCTHBIE OTHOIICHHS,
CBSI3aHHBIE C MTPOLIECCAMU M3TOTOBJIECHUS MPOIYKIIMH, €€ COBITOM M CEPBUCOM

—Jla

—Her

15. OtMmeTrbTe MpaBUIIbHBIA OTBET. UTO SBISAETCS OCHOBHBIM 3JIEMEHTOM KOPHIOPATHBHOTO
CTUJIS:

— O603HaueHue MWTPUXOBOro KOJa, YIaKOBKa, TPAHCIIOPTHAs HaKJIaHas

— Pa3zpabotanHoe copep:kaHue BHICTYIUICHHE JIHIepa Ha TPe3eHTAINH

— ToBapHBIif 3HAK, IOTOTHII, CJIOTaH, yHU(DOpMa

16. OT™MeTpTe paBUIBHBIN O0TBET. JloroTun - 310!

— MoOJIeJIh BEpXHEH (PUPMEHHOM 0K bl IEpCOHAIA

- COJIepKaHUE PEKIAMHOTO OOBSBICHHS



— pa3paboTaHHOE OPUTHHAIBHOE HaYePTaHUE TIOJTHOTO WM COKPAILIEHHOTO BapUaHTa
HAaWMEHOBaHUS (PUPMBI

17. OtmerbTe npaBuiIbHEIA 0TBET. [Tabnucutu - 310:

— aKTUBHasl JESATEIbHOCTh 0€3 OCPEIHUKOB C 1IE€IbI0 BOBICUEHHSI B KOMMYHUKAIIUIO
KaK MOKHO OOJIbIIIE TOTEHIIMAIBHBIX MOTPEOUTENEH U peabHbIX MOKyNaTeNei ToBapa

— (dopMHpoBaHUe OOIIECTBEHHOTO MHEHHS 3a CYET OPraHU3alMK IPE3EHTALUH,
WHCTIMPUPOBAHHBIX ITyOIUKAIHiA, OpH(PHHTOB U HHTEPBBIO TOII-MEHEIKEPOB (PUPMBI

— JESITeIbHOCTD 110 CTUMYJIMPOBAHUIO OTPEOUTEINSI, U3TOTOBUTEIIS, TOPTOBOI'O areHTa
U JIPYTUX UHCTUTYTOB IIOCPETHUKOB B LIEJIAX YBEIUYEHUs 00beMa IPoaaxk

18. K HeBepOabHBIM CpeICTBAM KOMMYHUKAIIMA OTHOCSIT:

— MaTeMaTHYeCKUE CUMBOJIbL, JJIEKTPOHHAS [T0UTa, (hakc

- JKECTBHI, [I0JI0KEHUE TeJIa, MUMUKa

19. SlBnsAroTcd 1M CMHOHMMAaMHU BBIPQXKCHMS «CO3AAHME HMMHDKA OPraHU3alUn» WU
«yIpaBJIEHUE peNyTaluel OpraHu3aum»:

~Jla

—Her

20. Kakas Monenb KOMMYHHMKAIlMOHHOTO MEHEIKMEHTa CBs3aHa ¢ umeHeM Aiisu Jlu,
KOTOPBII MEPBBI BBIIBUII B3aUMOCBSI3b MEX/TY MOJIOKUTEIFHBIMHU ITYOJIHKAIMSIMUA B TIPECCE O
(bupMe U MOJIMTUKAX U TIOCTUKEHUEM UMHU HOBBIX YCHEXOB (J0rajika O HaKOIJICHHUH):

- Mogenb 00IIEeCTBEHHOTO COTIacus

— Mozens nabMUIUTHOIO Kanurana

— IIponaranucrckas MoIEIb

— Mogenb TBOpYECKOTO OAX0AA

21. CoBpeMEHHOMY MEHE/DKMEHTY IPUXOAUTCS YUYUTHIBATh CYILIECTBEHHBIM (PakTOp 3HaUEeHUs
«YEIIOBEUECKOr0 KaluTalla» B JCSITEIbHOCTH (UPMBI M OJHOBPEMEHHO - paJHWKaJIbHBIE
M3MEHEHHUsl KayecTBa 3TOro Kanutajua. KakuMu onpenessioluMU COCTaBISIONIMMH MOXHO
XapaKTepU30BaTh «UeI0BeUYeCKUil pakTop»? VIcKimounTe ABa OMMOOYHBIX YTBEPKICHUS.

— COLIMAJILHBIMHU CBSA35IMU M OTHOLUEHUSMHU

— JBYXCTOPOHHEM JIBUKEHUH UH(DOpMAaLNU

— TUIIOM ayIUTOPHUH

— 4eJI0BEYECKMMH HHIMBUAYAIbHOCTAMU

- MaTepuaIbHbIMU YCIOBUSIMU

— ATUYECKUMH HOpMaMU

— IIPaBOM

— MICUXOJIOTMYECKUMHU aCIIEKTaMU Y€JI0BEYECKOT0 OOIIEHUS

22. OtMmeTbTe NpaBUiIbHbIN 0TBeT. KopropaTuBHbINH KOH(PIUKT BOSHUKAET U3-3!

— OTCYTCTBHSI CTUMYJIMPOBAHUSI HHTEPECOB COTPYIHUKOB K BBIIIOJIHEHUIO 33/]1a4 U
KOPIIOPaTUBHBIX [TOKa3aTesIeu

— HaJIMYUs peajbHBIX 3aa4, ClIOCOOCTBYIOIIMX KOMMEPUYECKOMY YCIIEXY U
KapbepPHOMY POCTY

— COOTBETCTBUS MUCCUM KOMITAHUU €€ PECYPCHOMY MOTEHIHAITY

— HU3KOT'O YPOBHSI MEHEKMEHTA U OTCYTCTBHS CIIOCOOHOCTEN BIIa/IETh
KOH(JIMKTHBIMU CUTYaLlUSIMHU

23. MckirounTe U3 aIrOpUTMa HEBEPHOE YTBEPIKICHHUE.

N3BECTHO, YTO AITOPUTMOM JIEATENBHOCTH UMHUIKMENKEPOB SBIISIOTCSA:

—BBISIBJICHUE CIIOKMBILETOCS Y ayAUTOPHUH IMIpe/ICTaBIeHHs 00 00bEKTe, Yel UMUK
MPEeCTOUT CHOPMUPOBATH



—BBISIBJICHUE TIPEMIOUYTEHUN U 0)KHUIaHUHN ayJTUTOPUH OT MPETEHAYIONIETO Ha MO3UTHBHBII
AMUIDK 00BEKTA

—KOHCTPYHPOBAHHE UMHU)KA 00BEKTA C yUETOM OKHJIAHUH M MPEAMOYTCHUN

—pa3paboTka maaHa GopMUPOBAHUS UMUJIKA, BBIOOp KaHAIOB WH(OpMALIUN

—HeToCpeICTBEHHOE (POPMHUPOBAHUE HMHJIKA

—KOHTpOJIb 33 pealn3anrei miaHa, 3aMmep NpoMeKyTOUHBIX Pe3yJIbTaToB, HEOOXOMast
KOPPEKTUPOBKA IUIAHA U MOCIEAYIOIINX JACHCTBHI

—MOHUTOPUHT CPOPMHUPOBAHHOTO UMUK, KOMMYHHUKATUBHBIE MEPHI 110 €r0 MOACPKAHUIO
WM MOJICpHU3ALIUU

— cozgaHue OpaHJA, TOPrOBOW MapKH, JIOTOTHIIA

25. PaboTa o HanMcaHUIO TEKCTOB BBICTYIUICHUN JUIS BBICIIETO 3BE€HA YIPABIIEHUS - 3TO:

— UMMJDKMEHKHHT

— CIIMYPANTHHT;

— PEKJIaMHCTHKA;

— CIIUHIOKTOPHHT.

26. lecaTh XapakTEpHUCTUK, OMPEIEISIONINX YPOBEHb KOPIOPATHUBHOW KYJIBTYPHI BIIEPBBIC
BBEJ B HAYYHBIH 000POT:

— D. bepreiis; b. C. Po66uHnc;

— T. Jlxeddepcon; I'. A. JIn.

27. COBOKYITHOCTh YCTOHYMBO  BOCHPOW3BOJUMBIX, OTJIMYUTEIBHBIX  XapPaKTCPUCTUK
3HAKOBOTO, CHMBOJHMYECKOTO M CTHJIMCTHYECKOrO TMOpPsAKa, CBOMCTBEHHBIX OpraHU3AllNH,
UMEHYEeTCS KaK:

— OpeH;

— UMUK,

— (GupMeHHBIN 113aiiH;

— ¢dbupmennas PR-akmus.

28. TexHOJIOTHIO CO3/IaHus UMH/DKA ToBapa/yciyru «testimonial» BnepBbie IpHUMEHHITH B:

— Poccus

- AHTIIHS

— AmMepuka

— ®paHuus

29. 3amaua nmepcoHaXka PEKIAMHOTO COOOIIICHUS HE SIBIISIETCS:

— co3manue obpaza peKiaMupyeMoro ToBapa

— BBI3BIBATh YETKYIO aCCOITUAITUIO C KOHKPETHBIM TOBAPOM

— BBI3BATh MO3UTHUBHBIC YMOIIUH OT BCTPEUU C TOBAPOM

— UH(GOPMUPOBATH O KAYECTBE U CBOMCTBAX TOBapa

30. Yro monuman I'. JlaynuHry moj ompeneneHueM «3TO CyMMa HeMaTepUabHBIX aKTHBOB,
BHEIIHUX M BHYTPEHHHUX XapaKTEPUCTHK CYOBEKTa, KOTOpPHIE YBETUYMBAIOT AKIMOHEPHYIO
CTOUMOCTb, U SIBIISTIOTCS 9aCThIO €0 PHIHOYHON CTOMMOCTI:

31. Ilponomxkute Gpas3y, OTMETUB HEBEPHBIN OTBET: MOJIOKUTEIbHAS JIETIOBasT PEITyTAIHS:

- HMECT MaTCPHUAJIIbHBIC BBITOJIbI;
- HE UMCCT MAaTCPUAJIbHBIC BBIT'OJIbI;

— MMEET HEMATEPUAIIbHBIE BBITOJIBI.
32. UTo HE OTHOCUTCA K CTpPaTErHYeCKUM IMPEUMYIIECTBAM KOMITAHUH, CBS3aHHBIM C
OOJBIIMM YPOBHEM PEMyTAIIMOHHOTO KamuTana:

- YBCIWMUYCHNUEC KOHKYPCHTHBIX IMMPEUMYIICCTB KOMITAHUHU B YCJIOBUAX KpU3UCa JOBEPHA
K Ou3Hecy, 0co0eHHO (PMHAHCOBOW U OAHKOBCKOH cdep;



- BO3MOXHOCTb aKTUBHO KOHTPOJIMPOBATH U YIPABJIATH PUCKAMHU, CTOAIIUMU IICPC
KOMIIaHHUEH;

— cOaaHCUPOBAHHOCTH (DMHAHCOBBIX M COITMATLHBIX UMIIEPATUB JCSATCILHOCTH,
CIOCOOCTBYIOLIUX JOJTOCPOYHOMY YCIeXy BeAeHHs Ou3Heca;

- BO3MOYKHOCTH MPSIMOTO BIMSIHUS Ha 3aKOHOJATEIBHOE PETyIUPOBAaHUE CBOCH
JIeATEIILHOCTH B CBOCH OTPACIIH.
33. PenyranuoHHbli KanuTan GopMupyeTcs npu:

— B3aMMO/JICCTBUH C BHEUIHEW CpE/ION OpraHu3alliu;
— B3aMMO/JICCTBUM C BHYTPEHHEU CpEION OpraHU3allny;
— WHTETPUPOBAHHOM B3aUMOJICUCTBUHU.

— CTUXUWHOM CTEYEHHH 0OCTOSTENILCTB

34. K sMo1MOHaIbHON KaTeropuy BOCIPUATHS OPraHU3aluyd OTHOCUTCSL:
penyTanus;

UMUK

35. PemyTaiioHHbIM KanuTan GopMUPYETCs] TEXHOJIOTUSMU:

- peKJIaMBbl;
- PR;

- NMK.

36. OT™MeTbTe, KaKOi TE3HC SBIIAETCS BEPHBIM:

- cHa4aja (OpMHUPYETCS UMUK, ITOCTIE - PEITyTaIHs;

— cHayvaja GopMHUpYyeTCs penyTalus, Iocie - UMUIDK.
37. Konuenuust KOpropaTuBHON COLMATIBEHON OTBETCTBEHHOCTH:

- OJIMIKE 10 OTHOIIEHUIO K IIOHSITHIO HMHJK OpraHru3alu
- OJIMKE 10 OTHOIICHUIO K ITOHSITHIO peryranusa opranm3alnu,

- HE3aBUCHUMas XapaKTCPUCTUKA CTPATCTHUH OpIraHU3alluu.
38. Kakoe nonosxeHrue He OTHOCHTCS K OLICHKEC peIlyTaluun:

— peryTaius ObIBaeT MOJOKUTEIBHOM;

— pernyTaius ObIBaeT OTPUIIATEIHHOIM;

— peryTaiusi ObIBa€T HEUTPATLHOM.

39. Ilo I'. NaynuHry, Kakas U3 BBIJCICHHBIX T'PYNN LEIEBBIX ayAUTOPUNA HE OTHOCHUTCS K
YYaCTBYIOIIUM B CO3JJaHUU PEMYTAlUU MIPEATPUITHS:

— HOPMAaTHBHBIE TPYIIIIbL;

— (GyHKIIMOHATIbHBIE TPYIIIIHL;

— TG dy3HbIE TPYIIIBL;

— uHMphepeHTHbIE TPYIIb;

— OTpeOUTENH.

40. Beipaxenue «bonbiuM 1 00raTbIM JOBEPSIOT OOJIBIIE» OTHOCUTCS:
- K UMHUJIKY;

— K pernyTaruu.

41. I'nyOuHHBIE COIMANIbHBIE K SKOHOMHYECKUE XapaKTEPUCTUKN KOMIIAHUH OTPaXKaeT:
- UMUJIK;

— peryTarus.

42. Umupx sBasercs:

—Monenpo moBeaeHus

—Pexmnamont

—Cnoco0oM caMOBBIpaXEHUS

—JleMoHCTpanueil HamepeHus



43, Ilenbro UMHIKA SIBISCTCS:

—Ilonyuenue ogoOpeHus ayIuToOpun

—IlomyueHue nporHo3upyemMoro pe3yprara

—B03MOKHOCTB CaMOBBIPAKEHUS

—B03MOKHOCTE CaMOYTBEPKACHUS

44. Apxetun - 3T0:

—ComnmanpHo-0MoNIOTHYecKas XapakTepUCTUKa

—Crnioco6 cBsi3u 00pa3oB

—Coo011ecTBO Hroei

—YcnoBHOE n300paskeHne Yero-Ioo

45. CounaiibHasi TpyIia, Jjsi KOTOPOH CO3AaeTCsi UMUK - 3TO:

—Penunuent umumxa

—AyIuTopus UMHIKA

—CyOBeKT UMHUIKa

—Cornym

46. Imumx B IEpeBOJIE C aHTVIMKMCKOTO S3bIKa 03HAYALT:

—BIICYATJICHUE;

—o0pas;

—OIICHKA.

47. Kornia MMUI)KUPOBAHUE CTAI0 CAMOCTOSATEIbHBIM IIpeaMeToM?

—B Havase 1980 - x rT.

—c koHua 1990 - x rr.

—c koHua 1950 - x rr.

48. Kak Ha3bIBaeTCsl CHEUAIUCT 110 CO3/AaHUI0 UMUJKA?

—CHEUHATUCT 110 UMHUJIXKY;

—UMUJKMENKED;

—HOCHUTEJIb UMHJIKA.

49. TepMUHBI «HUMHIK», «PEIYTAIUN», «AJECHTUYHOCTHY, «OPTaHHW3AIMOHHAS KYIBTYypa»
SABJISIFOTCA:

—CHUHOHUMAaMU;

—YETKO B3aUMOCBSI3aHHBIMU MTOHSTUSIMU;

—He SBIISIOTCS B3aMMOCBSI3aHHBIMU MEXKTy COOOM U U3y4YarOTCsl pa3IMYHBIMU HAyKaMHU.

50. UcrounnkoM uMmpkpopmupyromiei nHGopMaluu ssoTCs:

—UMUJDKUEHKED;

—WHIYKTOPHI,

—PEIUITUEHTHI.

51. Coneprxanue MOHATHS UMUKA OPTaHU3AIMH BKIIOYAET JABE COCTABIISIIOIINE:
—TI03HABATEIFHYIO U OIIEHOYHOCTHYIO

—OMUCATENBHYIO H OIIEHOYHOCTHYIO

—OIHUCATENbHYIO U OBITHITHYIO

52 UMUK — 9TO:

—3MOIMOHAILHO OKPAIICHHBIN MICUXUYECKHU 00pa3 4ero-mudo Wil Koro-imoo
—00nuK mpeameTa

—BOCHPHUATHE YEIIOBEKA YEIIOBEKOM

53. BriepBblie TEPMHUH «UMHUJIK» ObLUT UCIIOTH30BaH

—B TIOJTTUTHYECKOH cepe

—B IOpUAUYECKON chepe

—B DKOHOMUYECKOH chepe

54. TIpoobpa3 umuKa — 3TO



—CYOBEKT, BOCIPHHUMAIOIINNA UMUK

—CYyOBEKT, MPEeICTaBICHHBINA B UMUIKE,

—CyOBEKT, OPUEHTUPOBAHHBII HA UMUK

55. Umuxenorus uzyvaer npodeccuoHalbHYIO 1eATeIbHOCTh

—TI0 CO3JIAHHIO U MTPEOOPA30BAHUIO UMHUKA

—TI0 CO3JJaHHI0 00pa30B

—MaHUIYJIUPOBAHUIO

56. IIpu co3nanum AeI0BOT0 UMHJIKA HEOOXOAUMO YUUTHIBATH

—XapakTep BHEIIHEHW Cpeibl

—O0XKHJIaHUS AYAUTOPUHU

—KOPIOPATHUBHbBIC TPUHIUIIBI

57. AHanu3 BHEUIHEN CPENbIIIO3BOIUT IPOTHO3UPYET

—Haunbosiee HEOIAroNpUATHOE CTeUeHHE (PAKTOPOB BHEIIHEN CPEeIb

—Haunbosee 6J1aronpUsATHOE CTeUeHUE (PAaKTOPOB BHEIIHEH Cpe/Ibl

—Haubosee 6J1aronpusITHOE CTeUeHUE (PaKTOPOB BHYTPEHHEH Cpeibl

58. JlenoBoil UMUK CIIEAYET CUUTATh BaXKHOM COCTaBHOM

—TIOJINTUYECKOU KYJIbTYPhI

—KYyJIbTYpBbI JI€JI0BOTO OOIICHHS

—PYCCKOM KyJIbTYpbI

59. YUeM UMUK ylayHEe, TEM BBIILIE

—TpoeCCUOHANBHBIN U TIOMUTUYECKAN aBTOPUTET

—HUHTEJUICKT

—CTIIOCOOHOCTH YeioBeKa

60. Ilcuxonorus MOTUBOB 3aHUMAETCS U3yYEHUEM

—MOTHBOB, MOTHBALlM/ U BOJIEBBIX ITPOLIECCOB

—MOTHBOB, MOTHBAIIUN U OECCO3HATEIHHBIX ITPOLIECCOB

—MOTHBOB, CTUMYJIOB U BOJICBBIX ITPOIIECCOB

61. Umumx co3maercs B mpoliecce KOMMYHUKAITUU U OTIPEIEISETCS

—COIIMOIEeIarOrNYe€CKUMHU OCHOBAaHUSIMHU

—couuoaeMorpadpudecKuMi OCHOBaHUSIMHU

—COLIMOKYJbTYPHBIMA OCHOBAaHUSMHU

62. ITonsiTue «mabIUCUTH O3HAYALT:

—opMy pacnpocTpaHeHus] THPOPMAIUH;

—TOJACPKKY UHTEPECOB Yepe3 KoMMepueckre (GUpPMBbl, TOTUTHUYECKHIE TapTUH, BIUSTEIbHbIC
JUYHOCTHU U T.J.;

—TUUTaH AaHTUKPU3UCHBIX MEPOTIPUSTHI;

—TOMYJSPU3ALINIO, CO3aHNE U3BECTHOCTH JIUILY, OpTaHU3AINH, U/IIH €€ TTPOIYKTY/yCIIyTe, a
TaK)Ke pe3ysabTaT YCUIIUHN MO CO3aHUI0 U3BECTHOCTH.

—HET BEPHOro OTBETA

—63. TepmuH «1abIUK PUIEHIIIH3Y» BIIEPBBIC YIIOTPEOWIT:

—JIxon Pokdemnep;

—Aiiu Jlu;

—Towmac [Ixeddepcon;

—AwmocKenpgamnn;

—Onsapa JI. bepneis

—64. Uenosek, IeITEIbHOCTh KOTOPOTO MPEANOIaracT HAMEPEHHYIO WM HEHAMEPEHHYIO
myOJIMYHOCTD U BbI3bIBaeT ycToHuMBbId nHTEpec CMU (B cuj1y cBOero moJioxeHus,
JAOJIKHOCTH, CTaTyca; Ju00 0;1arogapsi CBOMM JMYHBIM Ka4eCTBAM) HAa3bIBAETCS:

—HBIOCMENKED;

—HAMUIKMENKED;



—CIUHJOKTOD;

—KomnupaunTep;

—HET BEPHOr'o OTBETA.

—65. AHaOTUYHBIMU TI0 CMBICTTY JUIS TEPMHUHA «aOJUK PUIICHIIIH3 SBISIOTCS:

—CBSI3U C OOIIECTBEHHOCTBIO;

—00IIECTBEHHOCTh B LIEJIOM;

—00I1IeCTBEHHBIE OTHOIICHHMS;

—00IIECTBEHHOE MTOJIOKEHUE;

-PR

—66. Crienuanuct, OTBEYAIONIUH 3a yrpaBieHue HH(OpMaIHel U KOHCTPYUPOBAaHUE
HOBOCTEH Ha3bIBACTCA:

—HUMUIHKMENKED;

—KomnupaunTep;

—IpoBaiiziep;

—HBIOCMEHNKED;

—CIUHIOKTOP

—67. Kpatkas, cxkatas BO Bp€MEHM MHCTPYKTHUBHAS BCTPEUa KYPHAIUCTOB C
MPEICTAaBUTEIISIMEA OQUITUATBHON CTPYKTYPBI(OpTaHU3aINH) - 3TO:

—Tpecc-KOH(pEepeHIs;

—OpuduHr;

—TIpe3eHTalS;

—Ipecc-Typ;

—TpUeM

68. 13 Kakux BHEIIHUX aTPpUOYTOB CKJIAJBIBAECTCS UMUK OpraHU3aIuu?

—Jlororuil.

—Croras.

—PexmamubIii 00pa3.

—Bce oTBeTHI BEpHBI.

69. UTo B MU KEIIOTMU HA3bIBAIOT MOHATUEM «UHBEPTUPOBAHHBIN UMUK ?

—JIro60i monoXUTENbHBIN 00pas.

—OTpunaTenbHbId UMUK KOHKYPEHTA.

—WNmumx ToBapa.

—XenaeMbIit UMUK,

70. B cooTBeTcTBUU € (PYHKIMOHATHHBIM MOAXOJOM K THIIOJIOTUM WMHUJDKEH, UMUK,
CBOMCTBEHHBIN HallleMy NPEACTABICHHUIO O ceOe Ha3bIBaeTCs:

—Texkymmui UMHJIK.

—3epKaJIbHbIA UMHJTXK.

—XKemaemblii UMUTK.

—MHOXeCTBEHHBIN UMHUIXK.

71. Kak B UMHIKEJIOTUM HA3BIBAIOT MPOIECC MOCTPOCHUSI UMHJIKA TTOCPEICTBOM OJICHKIbI?
UMUJIKKITOY3HUHT .

—UMHUIKMEUKHHT.

—TIOJINTUYECKUI KOHCAJITHHT.

—BEpHBI OTBET OTCYTCTBYET.

72. B 3aBHUCHMMOCTH OT clocoba mepenaud HWH(DOPMAIIMOHHBIX COOOIIEHUH K I€JIEBBIM
ayIUTOPUSM BBIACIISIOT CJIEIYIOLINE TUITBI UMUIKA:

—BepOabHbIN.

—KOPHOpPaTUBHBIN.

—KUHETUYECKUU.

—UHJIUBUTyaJIbHBIN.



73. VHCTpyMEHTapwii WMMHDKEIOTHMH BKJIIOYAaeT B Ce0S CIAYIOIIUe TEXHOIOTHH?
MO3ULIMOHUPOBAHUE.

—MaHUIYJIMPOBAHUE.

—0aJIJIOTUPOBAHHKE.

—BCE€ OTBETHI BEPHBI.

74. B NONUTUYECKOM MMHKEIOTUHM BBIACISIIOTCA — CICAYIOIIME THIIBI JIMJEPCTBA:
«XO35IUCTBEHHUK.

—«Oopery.

—«OK30THK.

—«HEYJAYHUK.

—BCE€ OTBETHI BEPHBI.

75. Kak B MMMJIKEJIOTMH Ha3blBalOT COBOKYIIHOCTH CJIOBECHBIX COOOIIEHUH, I€pe1aBaeMbIX
1eseBoi ayauropun?

—/Jleranuzanusi.

—Bepbanu3anusi.

—Mudonoruzanus.

—Apxaunzanus;

—BEPHBI OTBET OTCYTCTBYET.

76. Ilponaranaa Kak METOJ BO3JCHCTBHS HA LIETEBYIO AYAUTOPUIO SIBJISIETCSI pA3HOBUIHOCTBIO
CJEYIOLIEN TEXHOJIOTHHU:

—Ilo3nnmnoHnpoBaHus.

—ManunynupoBaHus.

—Bepbanuzanuu.

—JleTanuzanuu.

77. KakuMm TOHATHEM B HMHUDKEIOTHH O0003HAUYAIOT CIEHUATbHO MOJ00paHHYIO
COBOKYITHOCTb €JUHUI] OZCK/Ibl U O0YBH, OIPEEIISIIOILYIO IOBEICHNE YeTI0BEKa?

—«o0pas3y.

—«(KOCTIOM).

— UMUK,

—BEpHBI OTBET OTCYTCTBYET.

78. B kakoi 001aCcTH UMUKMEMKHUHTa HEOOXO0IMMO CO3/1aBaTh YHUKAJIbHBIN, HETOBTOPUMBIN
CTHJIb B MAHEPE OZI€BATHCS, IPOU3HOCUTH CJIOBA, MAKHUSKE, IPUUECKE U T.1.7

—OusHec.

—1oy-ousHec.

—IOJINTHKA.

—BCE€ OTBETHI BEPHBI.

79. @nounHOE U3IYYEHHE KaK MEXaHU3M VYIPaBICHUS WHIAUBUAYAIbHBIM HMUDKEM
nperonaraer: TelecHoe HHPpOPMUPOBaHHE.

—PUTOpPUYECKAs OCHALICHHOCT.

—CO3/JJaHHE JINYHOTO «OMO’HEPTreTHUECKOTO MOJIS».

—BEPHBII OTBET OTCYTCTBYET.

80. Kak Ha3bIBalOT pa3sHOBUIHOCTh BU3yalW3allMM, KOTJAA s MoJadyd HH(OpMauu
HCIIOJIb3YIOTCS IETaJ M, aKIIEHTUPYIOLME BHUMaHNe Ha 00bEKTe UMUIKMENHKHUHTa?

—IO3ULIHOHUPOBAHUE.

—MaHUITYJIMPOBAHUE.

—BepOanu3arys.

—BEPHBII OTBET OTCYTCTBYET.

81. Uto U3 HMXKE MEPEUUCICHHOT0 He OTHOCUTCS K «PR-ayauTy»

—ayAuT TPYyIN 0OIECTBEHHOCTH;

—ayJIUT MOTEHIMaJa PbIHKA;



—ayauT KOMMYHUKALUH;

—COLMAJIbHBIN ayJInT;

—ayJIUT UMHJKA.

82. Haubonee TouHas Ol[eHKA UMHJIXKa COOTBETCTBYET CIEAYIOIIEMY YTBEPHKICHUIO:

—CYIIECTBYET O0IIIast OI[eHKa UMHUJKA TI0 OJTHOMY TTapaMeTpy;

—CYIIECTBYET O0IIIast OI[CHKa UMUJIKa TI0 Py MapaMeTpoB;

—CJIe1yeT OLICHUBATh UMUK 110 OJHOMY HapaMeTpy ISl KaXA0U IPYIIIbl OOLIECTBEHHOCTH;

—CJIeJIyeT OLIEHUBATh UMUK JUISl KKIOW TPYIIIBI OOIIECTBEHHOCTH TI0 PSIAY MOKa3aTeleH.

83. dopmupoBaHHEe HMHKA B TJla3aX BHYTPEHHEH OOILIECTBEHHOCTH COOTBETCTBYET
CJEYIOIIUM MPUHIIUIIAM:

—IPUOPUTET BHEIIHUX KOMMYHUKALIUNA HAJ BHYTPEHHUMU;

—IPUOPUTET BHYTPEHHUX KOMMYHUKAIIMI HaJl BHEIIHUMU;

—IapUTEeT BHEIIHUX ¥ BHYTPEHHUX KOMMYHUKAIIUL;

—IpeaBapUTesIbHOE ocBenieHre HoBoct B CMU.

84. Umumx nunepa komnanuu «Koka-Konay cooTBETCTBYET cieayrolen rpajalum:

—<«(JTUII0 OPTaHU3ALINI.

—«pPaCTBOPEHHOCTh B OPraHU3ALIUN.

—«aHTUPEKIIaMay.

—BO3BBIIICHUE UMHJIXKA.

85. KoHntpekinama - 3T0;

—OTCTPOMKA OT KOHKYPEHTOB;

—pe3yJbTaT JeATETbHOCTH KOHKYPEHTOB;

—BO3BBIIIEHUE CITYYallHO CHIYKEHHOTO UMUK,

—TIO3ULIMOHUPOBAHUE OPTaHU3AIINH.

86. Kaxkoit u3 >xaHpoB PR-Tekcra B HamOonblleld CTENEHW MO3UIHMOHUPYET JIHUJEpa
OpraHu3aIuu:

—Tpecc-penus;

—OekrpayHnuep;

—Oaitnaiinep;

—HBIOC-PEITU3.

87. @opma «BOMPOC-OTBET» HE UCHOIB3YETCs B Mpolecce HOpMUPOBAHUS UMHUKA JIUIEPa
OpraHu3aIuu:

—Ha roJIoBOM COOpaHUU aKIMOHEPOB;

—IpH NOJATOTOBKE MHTEPBBIO nuaepa co CMU;

—TIpH BCTPEUE C PSIOBBIMU COTPYTHUKAMHU OpraHU3allNM;

—TIPHU MOJITOTOBKE UMUKEBOU CTATHHU.

88. K mapamerpam 3(ppeKTUBHBIX HUCTOUYHUKOB KOMMYHUKAIIMN HE OTHOCUTCSI:

—npaBronoaooue;

—KOHT'PY?HTHOCTb;

—BJIACTh;

—IPUBJIEKATETBbHOCTD.

89. Ilpu BcTpede B y3KOM KPYTy Kak HAJICKHUT CATUTHCA XO3SMHY MO OTHOIIEHHUIO K TJIaBe
Jieferaluy rocTei:

—HEMHOTO CIIepeIH;

—CIpaBa;

—CJICBa;

—C3a/u;

—€CJI HEBO3MOKHO CJIEBA, TO C3aIH;

—€CJI HEBO3MOKHO CIIpaBa, TO C3aIH.

90. OGasTeNbHBIN YETOBEK - 3TO TOT, KOTOPOMY CBOWCTBEHHBI:



—XUTPOCTh, KOBAPCTBO, YTOJIHUYECTBO, YCTYMUUBOCTb U JIp.;

—HEOPAUHAPHOCTh, OCTPOYMHUE, BBIPA3UTEIBbHOCTD, BHUMATEIBHOCTD U JI.;

—pEeUINTENbHOCTh, MAHUITYJIITUBHOCTb,

—IPOCTOYyIIHE.

91. IMpaBuio 90\90 B 3¢ dexTe mepBOro BricUaTICHUS O3HAYALT:

—B nepBble 90 cekyHa oOuIeHHs HEOOXOIUMO CMOTPETh Ha coOeceHUKa OONBLIYI0 YacTh
Bpemer# (T.e. 90% u3 100%);

—90% undopmaiuu o Bac onpezaensercs B nepsbie 90 cekyH] 00IIeHNS;

—B niepBbie 90 cekyHI1 OOIIeHUsT HEeOOXOAMMO CIyIIaTh CBOEro cobecennrka He MeHee 90%
OT BCETO BPEMEHHU Pa3roBopa.

Kpurepum ouenku:

Barnibl BBICTaBISIOTCS aBTOMATHYECKU TTPOMTOPIIMOHAIILHO MTPABUIIBHBIM OTBETAM.
MakcumaisHoe KoimmuecTBo 0auios — 100

Tema 1. IlonsaTHSA, CyIUHOCTH M (PYHKIIUM KOMMepYecKkoro otaena. [lpumenenne cxem
NPOAAK.

Ecnu Bel cipocuTe npoiaBLoB (KOMMEPCAHTOB) 00 OCHOBHOM LIENH UX IpOoQecCuoHaIbHON
JeSITENIbBHOCTH, TO, KaK MPABUJIO, YCIIBILIUTE CIAEAYIOLINE BAPUAHThI OTBETOB:

W IpOJaBarTh;

m 1001BaThCs OOIBIINX 000POTOB;

B YCTpaHATh IPETEH3UN;

B PacCIIUPATH IPAHULIBI PBIHKA TOBAPOB;

m 00CIIyXMBaTh KaK MO>KHO OO0JIbIlIE TIOKYIIaTeNIEH.

OpHako BUIBI KOMMEPYECKON NEATEIBHOCTH HE SIBJIIOTCS LIEJIBIO U 3aJadyaMM IPOJaBLIOB.
XoTs1 OONBIIMHCTBO 3TUX JIIOJEH MOJYYMIIO CHUCTEMAaTHMYECKOE, HANpaBiI€HHOE Ha JOCTH)KEHHE
npodeccHOHATIbHBIX Liesiell 00pa3oBaHHE, OHM 3HAIOT CBOM KOMMEpYECKHE LENM W 3a7adu
OpuOIM3UTENIBHO WM COBEpLIEHHO npuOiausuTenbHo. Ha camom fene rmaBHOM  Lenbro
KOMMEPUYECKON JEATEIIBHOCTH SBISETCS IOJyYEHUE 3aKa3a, a TakKe IOBTOPHOTO 3akKa3za OT
KIIMEHTa, KOTOPbII yxe BeAET nena ¢ apyroi gpupmoil. Tenepb Bl JOJIKHBI 3HaTh, KAKOBBI Ballld
3agaun’?

3amaya Ne 1. HaxoauTe 3auMHTEpecOBaHHBIX U J€JaThb KX CBOMMH KJIMEHTaMU Ha
JUINTENbHBIA cpok. JltoOoe neno >kuBET Onaronaps CBOMM KJIMEHTaM, HO HHMKTO HE MOXET
IPEIOTBPATUTH MOTEPIO 3TUX KIMEHTOB. KIIMEHThI yMUPAIOT, Mepee3KatoT, MEHSIOT 00J1acTh CBOEH
NeSITeIbHOCTH, Y HUX HOSABIAIOTCS JApyrue norpedHoctu. IlocTtosHHO Maér Ooprba 3a KIMEHTA.
Bpems ot BpeMeHu GpupMbl TEPAIOT KIMEHTOB. DTO OTHOCUTCS J1aXe K MPOAaBIly, KOTOPbIM IpoAaéT
Ha ymune. HaxoauTe HOBBIX KJIMEHTOB  SIBISETCS, TakuM 00pa3oM, HAacTOSTEIbHOMN
HeoOxoaumMocThio. [loaTOMy HU OIMH TpOJaBell HE MOXET ceOe MO3BOJIUTH OOCITYKHUTh KIMEHTA
JUIIb OAKH pa3. Clie10BaTeNbHO, 3aMHTEPECOBAHHBIX KIIMEHTOB HAJI0 IPEBPAIATh B IOCTOSHHBIX.

3agaua Ne 2. [IoCTOSSHHO KOHCYJbTHPOBATh 3aMHTEPECOBAHHBIX U KIMEHTOB. JloBepue
KJIMEHTA BBl 3aBOIOETE, €CIM : 1. “oTKpoeTe”, “paciieBenure” CBOETo KIMEHTA (Ball KIMEHT JOKEH
KOM(pOpPTHO ce0s1 YyBCTBOBATh C BaMH); MPO(ecCHOHATbHO, CO 3HAHUEM JIeJia MPOKOHCYIIbTUPYETE
ero; 1. yoeaure cBoero kimeHTta. KoHeuHO, XOpOIIO MPOKOHCYIBTHPOBATH TpyAHO. Ho KiHMeHT
O’KMJAeT OT MpoJiaBlia OTBETa Ha BOIPOCHI, Kacaroluecs CBOWCTB U MPaBHJI dKCILTyaTalliy TOBapa,
ONpEACIEHHBIX 3HAHUN W YMEHMI: 4 3HAHMS PA3HULBI MEXKIY INpEAJaraéMbIM BaMU TOBapoM M
TOBapaMu IPYrUX MPOU3BOJUTENCH; ¢ YMEHHS IpeiaraTh ToBaphl (YCIyru) U 000CHOBBIBATH CBOU
apryMeHTbl B TIOJb3y TOI'O WJIM HMHOIO U3 HUX; ¢ YMEHMsS HE «OCYAaCTIMBIIMBATH» KIMEHTA
uH(popMaliel, KoTopasi €ero He MHTEpeCyeT MJIM OH B HEW He HYXKAAeTCs; ¢ YMEHHS YAEIATh



KIMEHTY BpeMs, 3aJaBaTh €My BOIIPOCHI, OBITh TIO OTHOIIEGHUIO K HEMY JPY>KETIOOHBIM,
TEpIETUBbIM U BHUMATEIbHBIM; 4 YMEHUS TOBOPUTH C KIIMEHTOM MOHSATHBIM €MY S3bIKOM; ¢ YMEHUS
OBITh YECTHBIM M MIPEAYIPEXKAATh KIMEHTA MPU MPOSBICHUN UHTEPECa K OMpPeAeIEHHOMY TOBapy O
HEJOCTaTKax M IpejaraTh €My TOT TOBap, KOTOPBI MPUHOCUT, BO3MOXKHO, OOJIBIIYIO TOJIB3Y.
[TpodeccnoHambHO ¥ KOMIIETEHTHO KOHCYJIBTHPOBATh TPYAHEE, YeM Pa3HOCUTh PEKIAMHBIE
MPOCIEKTHI.

3amaga Ne 3. YoBIeTBOpSTH, BO3MOKHO, OOJNBIIYI0 YacTh MOTpeOHOCTEH KiueHTa. Eciun
KTO-HHOY/Ib MMOKYMAaeT KOMIIBIOTEP, TOT/Ia €My HYXKHBI TaK)K€ MOJIXOJSAIINM CTONMK, CTYI, AU3aiH
pabouero Mecta U MHOroe Jpyroe. B pacnopspkeHUH MOUYTH BCEX IPOJABLIOB HE TOJIBKO KAaKOU-TO
TOBap, a acCOPTUMEHT TOBapOB, IpEAHA3HAUYEHHBIX i mnpojaxu. Ho BMecTto TOro, 4roOsl
npeiaraTh aCCOPTUMEHT BO BCEM €ro MHOTO00pasuu, KaXAbld MpoJaBel] B OTIACIBHOCTH
OTPAaHUYUBACTCS CBOUM “‘CYTry0O JJUYHBIM aCCOPTUMEHTOM

IIpoueaypa oueHuBaHUsA
1. [TonHOTa ¥ IPABUJIBHOCTD BBITIOJHEHUS PaOOTHI.
2. IIpaBWIIBHOCTB MTPOBEACHHOTO pacyeTa.

Kpurepun oneHku:

+25 6amioB. BeImoaHEHO KOMIUIEKCHOE 3a1aHue Oe3 3ameuannii. PaboTa mpegocTaBisieTcs B
CPOK, B COOTBETCTBUU C 3aJJaHHEM U YCIIOBHEM BBIINIOJIHEHUS OT MperoaBaTelis

+15 GaymioB. BBIMONHEHO KOMIUIEKCHOE 3a/laHUE C HEOOJBbIIMMH 3amedaHusiMu. Pabora
IPEJOCTABIISAETCS B CPOK, B COOTBETCTBUHU C 3a/IaHUEM U YCIOBUEM BBIIIOJIHEHUS OT IpenoaBaTess

+10 OamyoB.  BbINOJIHEHO KOMIUIEKCHOE 3aJjaHME, OJHAKO HMEIOTCS CYLIECTBEHHbBIE
3amedaHus. Pabora mpenocraBisercss B CPOK, B COOTBETCTBHM C 33aJaHMEM M YCIOBHUEM
BBITTOJIHEHHS OT MPETIOIaBaTelsl.

0 Gay10B. BBINOJIHEHO KOMIUIEKCHOE 33aJJaHUE, OJJHAKO MMEIOTCSI KPUTHUECKUE 3aMeyaHMsl.
Pabora npeaocCTaBsI€TCA B CPOK, B COOTBCTCTBUMU C 3aJaHUCM M YCIIOBUCM BBLIIIOJHCHHA OT
npernojiaBarers.

- 25 6amnoB. KomriekcHOe 3ajjaHe HE BBINIOJHEHO WM CIAaHO IMO3KE YKa3aHHOTO CpPOKa
0€3 yBaXUTEIbHOW MPUUMHBI

Tema 3. LeneBas aynuropus. [lcuxosiorus odmeHus ¢ kineHtamu. CermeHTanus
KJIHEHTOB

BBITIOTHUTE CErMEHTAIMI0 phIHKA Ha TEPCOHAIBHOM KOMITBIOTEPE C HCIOJIB30BAaHUEM
nporpammuoro cpeactsa EXCEL. IlpoBeaute rpynnupoBKY KIMEHTOB OPTraHU3AIMH, UCTIOIB3YS
meroa ABC — ananu3a. [IpoBenute ABC — aHanu3 1o mokazaremnsiM: - 00beM MPOoJIaXK; - MPUOBLIb.
CpaBHUTE MONYYEHHBIE PE3YNbTAThl, MPOKOMMEHTUPYHUTE UX M BBIACIUTE TPYIIBl KIUEHTOB —
CCIMCHTBI PBIHKA.

IIpoueaypa oueHuBaHUsA
1. [TonHOTa ¥ IPABUILHOCTD BHITIOTHEHUS PA0OTHI.
2. [TpaBUIIBHOCTH TPOBEJEHHOTO pacyeTa.

Kpurepum ounenku:
+25 6amioB. BeinoiaHeHO KOMIUIEKCHOE 3a/iaHue 0e3 3amedanuii. Pabora npenocrasisercs B
CPOK, B COOTBETCTBHH C 33JaHUEM U YCIOBUEM BBIITOJIHEHHS OT MTPENOIABATEIIS



+15 OannoB. BuImonHEHO KOMIUIEKCHOE 3aJaHHe ¢ HEOONBIIMMHU 3aMedaHusaMu. Pabdora
MIPEIOCTABIICTCS B CPOK, B COOTBETCTBHH C 33JIAaHUEM M YCIIOBUEM BBIMIOJTHCHHSI OT ITPEIIO1aBaTess

+10 OGamnoB.  BbINOJIHEHO KOMIUIEKCHOE 3aJjaHME, OJHAKO HMEIOTCS CYLIECTBEHHBIE
3aMmeyaHus. PaboTra mpemocTaBiseTcss B CpPOK, B COOTBETCTBHHM C 33JaHUEM H YCIOBHEM
BBITIOJTHEHMS OT MPEIO01aBaTesl.

0 GayoB. BBINMOIHEHO KOMIUIEKCHOE 3aJlaHue, OJJHAKO UMCIOTCS KPUTHYCCKHE 3aMEYaHHUS.
PabGora mpenmocraBnsieTcss B CPOK, B COOTBETCTBUU C 33JaHUEM U YCJIOBHEM BBIIOJHCHHUS OT
IpernoaaBaTers.

- 25 G6amnoB. KomruiekcHOe 3a1aHle HE BBIMOJTHEHO WM CIAAHO IMO3)KE YKa3aHHOTO CpPOKa
0e3 YBOKUTCIILHON MPUYHH

Tema 4. HpaBn.na H NMOPAAOK COCTABJICHUA KOMMEPYECKOI'0 NMPEAJIOKCHUSA

YactHblie nean KII

1. IIpuBieyenune BHMMaHMsI K OpeHay. Bamm yciyru Moryr He 3aMHTEpECcOBaTh
KITMEHTA CETOJIHS, HO Yepe3 TOJ] €ro KOMIIaHUS BBIPACTET, M OH BCIIOMHHT Ha3BaHKE Balield (GupMBI.
A KTO-TO W3 ajgpecaroB TOWAET HCKaTh HWH(GOpPMAIMIO O Balield KOMIIAaHUM B MHTEPHETE,
Y BBl CMOKETE JIOTHATh €r0 PETapreTOM.

2. Ilonck HOBBIX KJIMEHTOB. ['paMOTHO COCTaBIEHHOE KOMMEPYECKOE IPEIIOKECHHE
MOXKET y6€I[I/ITI) B H€06XOIH/IMOCTI/I Bamero MpoaAyKrTa JaxXe «XOJOAHBIX» KIIMCHTOB.
3. IIpe3enTanusi HOBOro (YHKHMOHAJA WJIM JHHEHKH TOBapoB. [loBTopHbBIE

poaaxxu O6XOII$ITC$I KOMIIaHWM ACHICBJIC, Y€M IIPHUBJIICUHCHHWEC HOBBIX KIIMCHTOB. TeKyHII/IM
napTHepamMm HYKHO paCCKa3bIBATb 000 BCEX ITOJOKUTENbHBIX M3MEHEHUAX: ,Z[Opa6OTKaX IIpOAYKTa,

pacIIMpeHUN acCOPTUMEHTA, BBEIEHUU HOBBIX YCIYr, — 4YTOObl OHU He€ 3a0bIBajii O MOJb3E,
KOTOPYIO Bbl UM IIPUHOCHUTE, U HE YXOIWINA K KOHKYPEHTaM.
4. IIpoBenenne mapkeTuHroBoil akmuu. Ckuaku, OOHYCHI 3a IOKYIKY | Ipyrue

«IUIIOLIKA» MOTYT CKJIOHUTBH K IOKYIIKE KJIMEHTOB, JJIS KOTOPBIX LI€HA — IJIAaBHBIA KpUTEpUN
B IIPUHATHH PEUICHUM.

Buan1 KIT

Kommepueckue npeiokeHns IeasaTCs TPU TUIIA B 3aBUCUMOCTH OT ayJIUTOPHH:

1. XoJs10AHbIe — /IS KIIMEHTOB, KOTOPBIE O BaC HE 3HAIOT WJIM HE COOMPATNCh HUYEro
y Bac NOKyMNarh.

2. I'opsune — U1 KIMEHTOB, KOTOPBIE CBS3AJUCh C BAMM CAMH WJIM COIVIACHIIMCH
nocmotpets KII.

3. ITy0nu4nbie oepTbl — HEOrpaHMYEHHOMY Kpyry Jmil. Hx mcnomezyro SaaS-

CepBUCHI, MHTEPHET-Mara3uHbl W JAPYrHe OHJANH-pecypchl. 3a aKUenT TMpeaIokKEeHUs OOBIYHO
NPUHUMAETCSl PerucTpalusl Ha caiite, HakaTue Ha KHONKY «OIjaTuTe» WM Apyrue ercTBus,
OTOBOPEHHBIE B O(hepTe.

X0/101HOE KOMMepYecKoe NMpeaJIoKeHHe

«Xomomubie» KII oTpaBisioT JIOASM W OpTaHU3AIMIM, KOTOPHIE HE BBIPAKATH JKEIAHHUS
KYIIUTh Ballld TOBapbl U YCIYI'H, — IO CYTH, 3TO craM. Takue mucbMa Hajo TOTOBUTH I'PaAaMOTHO
¥ C OCTOPO’KHOCTBIO — €CJIM TTOYTOBBIN KIMEHT 3al0/I03PHT, YTO BBl pacchuIiaeTe COOOIICHUST BCeM
HOJPSJ, OH OTIPABUT Balll JIOMEH B 4epHBI crucok. [loaToMy mepes 3amycKkoM pacChUIKU HYKHO
YUCTUTH 0a3y: ymaisiTh ajpeca C OMUOKaMH W OOIHEe TOYTOBBIC SITUKH (OHM MOTYT HaYHWHATHCS
Ha info@ wnm support@), a Takke OHIEKTPOHHBIE TIOYTHI, C KOTOPHIX KJIMEHTHI OTIIPABISIOT
pacchbUIKU M aBTOMAaTHYECKHE MHUChMa, HarnpuMep noreply@company.ru.

B «xonoausix» KII oueHb BakHYyI0 poiib UTPAET T€Ma MUCbMA: arpECCUBHBIE «IIPOJIAOIINE»
3aronoBku («Kymnute XXX 1o BeIroiHO# 1eHe npsiMo ceifuac!!!») — mpsimas nopora B cram.

HenoaroroBneHHslid KIMEHT HE OyAeT YMTaTh IMOJOTHO TEKCTa, MOTOMY YTO €ro BpeMs
noporo. Pacckas o BeIrojjax COTpyIHHUYECTBA C BaMH JOJDKEH IMOMECTHTHCS Ha OJHY CTpaHUIy A4.



Crout ciemuTh TAaKKE U 32 BECOM BIIOKEHHBIX (DaillIoB — B OOJIBIIMHCTBE KOPIOPATUBHBIX
IIOYTOBBIX CEPBUCOB CTOUT OIPaHUUYCHHE HA 00BEM BXOJSIIMNX ITHCEM.

[Ipomaxu, ocobeHHO Ha peiHKe b2b, He mIpoHCXOAIT ¢ IEepBOro KacaHus. 3ajada
«xonogHoro» KII — npusneyb BHUMaHUe KJIMEHTA U MOOYIAUTh €0 BBINTH C BAMU Ha KOHTAKT.

I'opsiuee koMMepueckoe NpeAI0KeHue

«l'opsstune» KII otnpaBiAloT 1mocie BCTpeYM MM 3BOHKA. BBl yXk€ ITO3HAKOMWINCH
C MOTCHLUAIBHBIM TIOKYMATeJIeM M Y3HAJIM €ro MOTPEOHOCTH, — B IMPE3CHTAIMH MOKAKHUTE, Kak
Bbl MOKETE ITH OTPEOHOCTH 3aKPbITh.

Ecnu BBl O0emanu KIMEHTY MepcOHalbHBIE YCIOBHUSA, HE 3a0yapTe yKa3aTh HX B IIa0JIOHE
IIpe3eHTalMU. YelIOBEeK 3aMHTEPECOBANICA BallUM IPEUIOKCHUEM H3-3a BBITOJ, KOTOPBIE €My
oo0eIan — €CIM Bbl OTIIPABUTE €MY CTaHIApTHBIM Ipaic-ITUCT, TO pazodapyeTe KIMEHTa
U TIOTEPSIETE CHCIIKY.

B takom KII Hyx)HO moapoOHO HammcaTh 000 BCEX BO3MOXKHOCTSX TMPOJIYKTAa C TOYKH
3peHHs BbIrojbl mokynatens. HMHdopmanuio He 00sA3aTeNbHO CXKUMATh [0 OJHOTO JIUCTA,
IIOCKOJIbKY KJIMEHT XJAET Baulero nucbMma. K HEMy TakkKe MOXKHO HPUIIOKUTH IPE3EHTALHIO,
HO €ClIM €€ pa3Mep IMpeBblIaeT 5 merabaiiT, Jyulle 3aluTh ee Ha (pailllIoOOMEHHUK U IIpHUCIaTh
KJIMEHTY CCBhUIKY Ha CKauYMBaHUE.

Ilepconanmzanus

KII Hy’)KHO COCTaBIIATH M OTHPABIIATH KAaK MOYKHO CKOpEe IIOCJIe IIEPBOTO KOHTAKTa
C KJINEHTOM, IIOKa OH O Bac He 3a0bul. IlosTOMy ecnu Bail TOBap OPHEHTUPYETCS Ha pa3Hble
rpynmnbl  HoTpeOuTesnei, 3apaHee ONpeAeauTe MOTPEOHOCTM TaKUX TIPYII U HOATOTOBBTE
ma6sions! KII g kakaoro cermMeHTa Baileil 1eneBoi ayauTopuu. B 3Tom ciiyyae MeHeKephl
HOTPATAT MEHbIIE BPEMEHU Ha IIOJTOTOBKY I€PCOHATIBHBIX MPEI0KEHUH.

Hanpumep, y Bac ecTb CKiall, ¢ KOTOPOTO Bbl IPOAAETE PYJIOHBI TKAHU B PAalOHHBIE aTENbE,
¥ HEOOJIBIIION Mara3uH, Kya IMOKYIaTeNn MPUXOIAT 32 TOTOBBIMH BBIKpoWiKaMu. [IpaBuibHO Oyzmer
COCTaBUTb JIBA KOMMEPUECKUX MPeUIoKEHUs: 0HO A b2b-, a npyroe — ains b2c-knuenros. Eciu
Ballll MEHE/Kepbl Oy1yT 00IaThcs CO CBaJJEOHBIM CAaJIOHOM, OHU CMOT'YT OCTaBUTbh B IIPE3EHTALIMU
TOJIbKO HY>KHbI€ KJIMEHTY TKaHU: IU(OH, aTiiac u T. JI.

CTpyKTypa KOMMEpP4eCKOoro npeaioKeHust

Crangaprusiii mabnon KII cogepxurt:

. 3arosoBoK

. JIun u oddep

. Briroasr

. IIpanc-nucr

. PaGora ¢ Bo3pakeHusIMu
. IIpu3bIB K NEUCTBUIO
3aroJioBok

[Tonmy4arens NOMKEH MO OJHOM (pase MOHATH CYTh BAlllero MPeIokKEHUs. U CBOIO BBITOAY,
MHAYe OH YJAJUT IMUCbMO HE OTKpbIBas. Eciu BBI JlenaeTe pacchUIKy IO XOJNOAHON Oa3e, mucarthb
B TeMe nucbMa «KoMMepueckoe NpeUIoKEHHE» HE CTOMT — JaXke €CIIM OHO TNPOMAET cram-
GuIbTp, KIMEHT COYTET €ro HeXeJaTelIbHbIM U OTHPAaBUT B Kop3uHy. KimkOedt Bpoae
«BpI yBennuute npogaxu B 20 pa3, eciiu BOCIOJIb3YeTeCh ’TUMU HHCTPYMEHTAMU» TOXKE BbI3bIBAET
pasapakeHue.

3aronoBok KII gomkeH OBITH KpaTKUM M YETKUM, YTOOBI NMpPUBICYh BHUMaHHME KIIHEHTA
U BbI3BaTh uHTepec. llepen maccoBoil pacchUIKOW B Mealle HY)KHO CHaudaia mnpoBecTu A/B-tect
Ha He0OJIbIION 6a3e U TOCMOTPETh, C KAKOM TEeMOM MUChMa Yalle OTKPHIBAIOT.

Jlug u opdpep

B nepBom a63anie 0003HaubTe MNPOOIEMBbI KJIMEHTAa — €CIM OH Y3HaeT CBOI «OOJby,
TO ¢ OOJIBIIIEH BEPOSITHOCTHIO TPOAOIKUT YTCHHUE.

B oddepe pacckasbiBaiiTe He 0 CBOMX TOBapax, a O TOM, KakK C MX IIOMOIIbIO BBl MOXKETE
3aKPBITh HOTpe6HOCTI/I KIJIMEHTA. 3}1605 BAXXHO ITIOHMMATb, KOMY BbI IMIIHUTEC — KaKOBa pPOJIb


https://otc.ru/tenders-search/tkani

azpecaTa B IPUHATUU PELIEHUN U HACKOJIBKO OH OCBEAOMJIEH, — MU BBIAEIATH TE CTOPOHBI BallIEro
MPOJYKTa, KOTOPBIE U1 HEr0 Haubosee BayKHBI.

Ilepen Tem kak cOpPMYIMPOBATH YHUKATBHOE TOPrOBOE MPEIOKEHUE, TPOBEAUTE aHATIH3
KOHKypeHTOB. Bamre YTII moxkeT oka3aTbCsl TUIIOBBIM MJIM MEHEE MPUBJIEKATEIbHBIM, YEM YCIIOBUS
KOHKYPEHTA, yCIIyTaMH KOTOPOT'0 YK€ II0JIb3YETCs KJIUEHT.

Breiroanl

B sToM Gr1oke moapoOHee pacluIIUTE BBITO/bI, KOTOPHIE Balll MPOAYKT MPUHECET KIUEHTY.
XapakTepUCTUKH TOBapa OMMCHIBANTEe B MUpE KJIMEHTA Ha SI3bIKE MOJIb3bl, YTOOBI OH HE Tajiai, i
4ero eMy Hy’Ha Ballla KpoBaTb-uepJlaK, HalpuMep.

Koneunbix knueHtoB (b2c) uHTEpecylOT NOTpeOUTEIbCKUE CBOMCTBA, 11€HA, OT3bIBHI,
dororpaduu, ycnoBus nocraBku. s OusHeca (b2b) riaBHBIM apryMEHTOM B MOJB3Y MPUHSATHS
pelleHuss MOXKET OKa3aThCsl TpaduK MOCTAaBOK, POU3BOJCTBEHHbIE MOIIIHOCTH, CKUJKH Ha ONTOBBIE
3aKyIIKH, pa3Mep BO3MOXHOW HAllEHKH, IPAaBUJIA IEPEBO3KU U XPaHEHUS, JOIIOJHUTENIbHBIN CEPBUC
WU UHAUBUAYaJIbHbIE YCIOBUSA Ul KPYITHBIX KIMEHTOB.

Beibepere nBa-Tpu 1OKa3aTessd, B KOTOPBIX Bbl HAMOOJEE CHIIBHBI, U IOJKPEIUTE
UX pacyeTaMUu U CTaTUCTUKOMW, TOBOPSLIMMU B Ballly MOJIb3Y.

IIpajic-mer

[Tocne Toro, kak Bbl ONMCAIN IPEUMYIIECTBA Balle MPOAYKIMHU, IOPA pacCKa3aTh, CKOJIbKO
OHa cTOUT. B 3aBUCMMOCTH OT OCOOEHHOCTEN Ballero CeKTopa, Mpaic-IUCT MOXKET MPEJCTABIAThH
co00i1 CIIHUCOK IIeH Ha CaMble MOMYJISIPHBIE TOBAPHI U YCIYTH, TAPU(bI WIH MAKETHBIE MPEATOKEHUS.

[lena urpaer BaXkHYIO pOJib IIPH BBHIOOpPE BEHJO0pa, a KOIJA peayibHbIE JOXOJbl HACEICHUS
naaarT — ocobeHHo. Koria cTouMOCTh TOBapOB U YCIIYT 3aMalTdMBAIOT, JIFOJIU CKJIOHHBI 3aBbINIAThH
BO3MOJKHYIO LICHY.

Ecnu Ha UTOroByI0 CTOMMOCTH BJIHSIET MHOTO (DaKTOPOB, BBl MOKETE MPEJIOKUTH KIMEHTaM
KOHCTPYKTOp IIEH WU OOBSICHUTH, U3 YETO OHA CKJIaJbIBaeTcs. [l KaKJI0ro cekTopa KIMEHTOB
MOKHO PAacCYUTATh MPUMEPHYIO CTOMMOCTH JUISI KOHKPETHOTO CiIy4as, YTOObI MOKYyHaTeld MOTIU
Ha Hee OPUEHTHUPOBATHCA.

3/1ech )K€ MOYKHO PaccKas3aTh O CKHMJKaX, CHEHUAIbHBIX LIEHAX JJI ONTOBUKOB min VIP-
KJIMEHTOB, a TaKXe CI10co0ax OIUIATHI.

IMoaTBep:kaeHHe KaYecTBa

«Komanna mnpodeccruoHanoBy, «OONBLIIOW ONBIT» U «BBICOKOE KadyeCTBO IO BBHITOJHOU
[IEHEe» — LITaMIIbl, HE TOBOPSIIME O Ballel paboTe pOBHBIM CUETOM HUYero. YToObl MOATBEPANUTH
CBOM KOMIIETEHLIMH, NPUBOAUTE pealbHble (aKThl U OT3bIBBI O cBoel pabote. Hampumep,
BbI 3a HEJIENI0 oprannzosany Mmeponpustre Ha 1000 rocrell niau NOCTaBUIM NApTHIO TOBapa BHE
rpaduka, MOTOMY YTO y KJIMEHTa BO3HUKJIA TaKasi HOTPEOHOCTb.

Hcnons3yiite B KII keicbl KIMEHTOB, KOTOPbHIE € Balleld MOMOINBIO YBEJIWYMIN NMPUOBLIL
Wi n3bexanu OonbmKX YOBITKOB. llompocuTe JOSIBHBIX KIMEHTOB OCTaBUTh OT3bIB Ha Bally
paboTy M COCTaBbTE CIIMCOK BONPOCOB WJIM MYHKTOB, OLEHKY KOTOPBIX BBl ObI XOTENIH YCIHbIIIATh,
YTOOBI OHM HE OTPAaHUYMBAINCH OOIIMMU CIIOBAMU O «ILJIOJIOTBOPHOM COTPYAHUYECTBE.

IIponeMoHCTpUpYHTE YBEPEHHOCTh B KauecTBE CBOEH pabOThl € MOMOIIBIO TapaHTHH.
Hampumep, BBl MOXXKETE€ Hamucarb, YTO TOTOBBI OECIJIATHO OTPEMOHTHPOBATH TOBAp, €CIIU
OH CJIOMAaeTCsl B TEUEHHUE TPEX JIET.

IIpu3bIB K 1eHCTBHIO

B KOHILIE KOMMEpPUYECKOT0O MNPEIOKEHHUsI HAIMIINTE, YTO KJIMEHT JOJDKEH CHENaTh A
MPOJOHKEHUSI TMAJIora: OTBETUTh Ha MHUCHbMO, MO3BOHUTH, BBIIEIUTH BpEMsl Ha JIMYHYIO BCTPEUy
WM 4T0-TO eule. IIpu3bIB K AEHCTBHIO MOKET CONPOBOXKIATHCS ACIIANHOM M JOMOIHUTEIbHOU
BBITOJ101, HanpuMep «Hanummmre HaMm 10 KOHIIA STHBAps, YTOOBI MOTY4IUTh CKUAKY 20%».

IIpoueaypa oueHuBaHusA
1. I[TotHOTa ¥ IPABUJILHOCTD BHITIOJTHEHUS paOOTHI.
2. IIpaBMIIBHOCTB IPOBEAEHHOTO pacyeTa.
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Kpurtepun onenku:

+25 6anmnoB. BeimonmHeHo KoMITIEKCHOE 3a/1anne Oe3 3ameuanuii. Pabora nmpegocraBisercs B
CPOK, B COOTBETCTBHH C 33JaHUEM U YCIOBUEM BBITIOJIHEHHS OT MPENoaBaTelis

+15 6annoB. BrImonHEHO KOMIUIEKCHOE 3aJaHHe ¢ HeOOJbIIMMH 3aMedaHusmu. Padorta
MIPEIOCTABIISACTCSA B CPOK, B COOTBETCTBUU C 33JIaHUEM U YCIIOBUEM BBITIOJIHEHUS OT MPErogaBaTest

+10 OamnoB.  BBINOJIHEHO KOMIUIEKCHOE 3aJaHUE, OJIHAKO HMMEIOTCS CYIICCTBEHHBIE
3ameuanusi. PaGorta mnpemocTtaBisieTcs B CPOK, B COOTBETCTBUM C 33JaHHEM U YCJIOBHEM
BBITIOJIHEHHS OT TIPETO0/1aBaTelIsl.

0 GammoB. BIMOTHEHO KOMIUIEKCHOE 3a/laHue, OJTHAKO UMEIOTCS KPUTHUYCCKHE 3aMeUaHUsl.
PabGoTta mpenocraBisieTcsi B CPOK, B COOTBETCTBUM C 3aJaHUEM M YCJIOBHEM BBIITOJTHEHHUS OT
MIPENo/1aBaTelIs.

- 25 6amnoB. KomrmiekcHOe 3a/1aHie HE BBIMOJHEHO WJIM CIIAHO IM03)KE€ YKA3aHHOTO CpOKa
0€3 YBOKUTEIIbHON PUYUHBI

7.2.1. Komnerenuuu —I1K-1. TunoBblie TecToBbIE 3aJaHUS.

K Teme Ne 1, Ne2, Ne3, Neq, NeS5, Ne6, Ne7
1. Kak Ha3bIBaeTcst o0ecieHMBaHHe OyMasKHBIX JeHer, CONPOBOKAA0IIeecs: POCTOM LEH Ha
TOBaphI U NaJIeHUEM peaibHOI 3apmiaThi?

1. JleBanbBarus

2. Crarnanus

3. Uadnsmus +

4. leHOMUHAIHS

2. Unorteka — 3T0:
1. Bun kpenura +
2. Buj 6aHKOBCKOTO BKJIaaa
3. Bun nensoit 0ymaru
4. Bun ctpaxoBaHus

3. CocTosiHHE 0I0/:KeTa, IPH KOTOPOM PaCX0/bl NPEBbIIIAKT 10XO0/bI:
1. dedumut +
2. CexBecTp
3. Ilpoduuur
4. bananc

4. Kak Ha3bIBaeTcsi COBpeMEeHHAsi JKOHOMHUKA?
1. PeiHOYHAs S5KOHOMHMKA +
2. DKOHOMHUKA OTPAaHUYEHHBIX PECYPCOB
3. [lonmuTryeckast 5JKOHOMHKA
4. Teopus Tpya0OBOIl CTOMMOCTHU
5. MapxuHanusm

5. Kakoe u3 nepe4ncjeHHbIX COOBITHI He OTHOCHTCSI K IKOHOMHI4eCKoii cepe?
1. PocT koTHpOBOK Ha (HOHI0BOM OUpKe
2. OtkpeiTue bonsioro rearpa +
3. Beiutata 1uBHIEHIOB



6. Jlnst yero, ¢ TOUKH 3peHHs MOKYNATEJIsA, HY’)KHbI pupmMbI?
1. ITocTaByiATh Ha PHIHOK IMOJIB3YIOIIMECS CIIPOCOM OJara +
2. [Ipunocuts emy 10x0.1 B (hopMe MpUObLIN U APYTHE BHITOIBI
3. Ilokynatp Ha peIHKE MOJB3YIOLIHECS CIPOCOM Oiara

7. lns 9ero, ¢ TOYKH 3peHHs NPeANPUHUMATEJIS, HY’KHbI (PUPMBbI?
1. ITocTaByATh Ha PHIHOK MOJIB3YIOIIMECS CIIPOCOM OJiara
2. [IpunocuTs eMy 10X0/ B pOopMe NPUOBUIH U IPYTHUE BBITOBI +
3. Ilokynatpe Ha ppIHKE HOJb3YIOLIUECS CIPOCOM Ojiara

8. K10 Takoii npeanpuHuMaresib?
1. YenoBek, KOTOPBIN HA CBOM M 3a€MHBIE CPEJCTBA MOl CBOM PUCK co3/1aeT hupmy, yToOHI,
COEMHSAS IPOU3BOJICTBEHHbIE PECYPCHI, CO3/1aBaTh OJiara, Ipoiaxka KOTOPbIX IPUHECET eMY
yOBITOK
2. YenoBek, KOTOPBIH Ha CBOM U 3a€MHbIE CPEJICTBA [10J1 CBOM PUCK cO3/1aeT (pupmy, yTOOBH!,
COEMHSAS IPOU3BOJICTBEHHBIE PECYPCHI, CO3/IaBaTh OJara, Mpoiaxka KOTOPBIX IPUHECET eMY
MPpUOBLIB +
3. YenoBek, KOTOPBIA TOJIBKO Ha CBOM CPEJCTBA MOJI CBOM PUCK CO3MIaeT (hupmy, YTOOBI,
COEMHSASA IPOU3BOJICTBEHHBIE PECYPCHI, CO3/IaBaTh OJara, Ipoiaxa KOTOPbIX IPUHECET eMy
pUOBLITH

9. Uto Takoe IKOHOMHMYECKHNI POCT B MacITadax CTpaHbI?
1. YcToiiunBoe yBennyeHue roj OT rojia Npou3BOACTBEHHBIX BO3MOKHOCTEN CTPAHBI
+
2. YCcTOWYMBOE YMEHBIICHHE 0/l OT I'0J1a TPOU3BOACTBEHHBIX BO3MOKHOCTEN
CTpaHBbI
3. YcTolunBo€e yMEHBIIEHUE TO/ OT Tofa IPOU3BOACTBEHHBIX U
HEIIPOM3BOJICTBEHHBIX BO3MOKHOCTEH IIJIAHETHI

10. Yro siBasieTcs TJIaBHOM 3aa4eil BiaageJbua GupMbi?
1. [TonydyeHne MakcuManbHONU CyMMBI IPUOBLIH +
2. Ocy1lecTBIEHNE MAKCUMAJIBHON CyMMBI PacXo/10B
3. [lomyuyeHne MUHUMAaJILHOM CyMMBbI TPUOBLIN

11. Yrto Takoe HAJI0r000/10:KeHHE?
1. JleHexxHbIit cOOp MpU MOTyYEHUH 3aTPaHUYHOTO TacTopTa
2. Omiara 1eHsl pecypcoB
3. IIporecc ycTaHOBIEHUS ¥ B3UMaHHUs HAJIOTOB B CTPaHE, ONPEECICHUE BEJIMUYUH HAJIOTOB U
HUX CTaBOK, a TaK¥XKE€ nops[m(a yl'IJ'IaTI)I HaJIOTOB U prra IOpI/IJlI/ILIeCKI/IX nu (1)I/ISI/I‘I€CKI/IX JINII,
obOaraeMpIX HajJoraMu +

12. siBasiercs au Poccust wnienom BTO?
1. 1a, coctout +
2. Her, HO neperoBopsl 0 BCTyIUIEHNHU BeayTes ¢ 1995 rona
3. Her, IIpaBurensctBo Poccuiickoit denepanm He paccMaTpUBaIo U HE HAMEPEHO
paccmarpuBaTh Bonpoc o BcTymieHuu B BTO

13. Kak Ha3pIBaeTcs NPOAAkKA JKUTEJSIMU APYTHX CTPAH TOBAapOB, NPOM3BeJEeHHBIX
0TpAac/JsIMHM 0Te4eCTBEHHOI IKOHOMUKU ?

1. Umnopt

2. DxcnopT +



3. Hudero u3 BbllIe NEPEUUCIEHHOTO

14. UTo cocTaBJIAIOT JHYHbIE J0X0JbI BCEX YICHOB ceMbu?
1. BromxeT rocynapcTaa
2. Cemeiinblii Or0KeT +
3. HoMuHanbHBINA 1OX0T

15. Yto Ha3bIBaeTcsa CeMEHHBIM OI0KeTOM?
1. banaHc 10X0I0B M pacxo/I0B CEMBH Ha ToJI +
2. Ilnan pacxo/10B ceMbH Ha OMpeIeICHHBIN TEPHO/T
3. [Inan morameHuss KpeIUTOB CEMBH Ha OTIPEICICHHBIN TEPHO/T

16. Kak Ha3pIBaeTcsl cuTyanusi, €CJii 00beM pacxo0B NpeBbiliaeT 00beM HCTOYHUKOB
JeHEeKHBIX cpeacTB?

1. JeduuuT neHeKHbIX CPEACTB +

2. VI306BITOK IEHEXKHBIX CPEACTB

3. ®uHaHCOBBIN pe3epB

17. K yeMy npuBOIMT HEYILIATa HAJIOTOB B O10/1KeT?
1. K yBennueHuo rocyJapcTBEHHBIX pacXxo/10B
2. K yBenn4eHuo rocy 1apCTBEHHBIX JOXOJ0B
3. K yMEHBIIEHUIO TOCYITapCTBEHHBIX JOXO0B +

18. Kak Ha3biBaeTcsl MOBBINIEHHE 00IIEr0 YPOBHS IIeH HA TOBAPBI U yCJIyru?

1. Uadmsoms +

2. PeBanbBanus

3. JleHoMuHaus

Kputepuu ounenkmu:

bannbl  BBICTABISIOTCS aBTOMATUYECKHM TMPOTMOPIIMOHATIBHO TMPABHIBHBIM — OTBETAM.
MaxkcumansHoe KojuuectBo 0ammos — 100.

7.3.1. Bonnpochbl K IPOMeKYTOYHOI aTTeCTAlNH

Cemectp_1, 2

Ne i/ Bonpocsr
1. Oransl 0TOOpa NPETEHIEHTOB Ha BAKAHTHYIO JOJKHOCTh
2. TexHomnorus nmoxbopa nepcoHana
3. [Topsinox npoBeaeHus codece0BaHMsI IPU 0TOOPE
4, CylrHOCTh ¥ BUIBI aJJaNITAIlMU TIEPCOHANIA.
o. O1eHOYHOE HHTEPBBIO
6. [ToHsiTHE U CYIIHOCTH IPUHIUIIOB YIIPABICHHS IIEPCOHATIOM
7. @DaKTOpPbI Cpelibl YIpaBIeHUS IEPCOHATIOM.
8. AKTYaTbHOCTB MPOOJIEMBI YIIPABIICHUS IEPCOHAIOM MTPEIIPHUSTHSL.
9. 3amauun ¥ BUJIBI MPOGOPUCHTAITNH TIEpCOHaa
10. | TpeGoBaHus K IEPENOATOTOBKE COTPYAHUKOB
11. | IloBblmeHre KBaTU(UKALUK U €r0 OTJIMYHME OT APYTHX BUAOB O0yUEHUs
12. | CnocoOsl BbIsIBIEHUS TOTpeOHOCTEN B 00y4YeHUN
13. | [lonsTHE U CYITHOCTH KapOBOI'O pe3epBa




14.

KaapoBslii yuet: noHsTHE, TOPSAIOK BEACHUS

15. | TexHonorum ynpasieHus Kapbepon

16. | OcoOeHnHOCTH UCCIIEeOBaHUS IS LIeNiel pa3BUTHsI OU3Heca.

17. | Bo3aMOXHBIE IIeTTH U 337]a491 MApKETHHTOBBIX MCCIEAOBAHUMN JJIS IPE AP THS

18. | IlepBuuHble MCTOYHHMKH HH(OpPMAIMM, HEOOXOAWMOW JUIs pa3BUTHS OW3Heca, UX
PEUMYIIECTBA U HETOCTATKH.

19. | BropuyHble HCTOYHUKHA WHGPOpMAIMK, HEOOXOIUMOW Ui pa3BUTHS Ou3Heca, HuX
IPEUMYIIECTBA U HETOCTATKHU.

20. | KauecTBeHHbBIE U KOJIMYECTBEHHbIE HCCIeA0BaHUA. X mpenmyniecTBa U HEAOCTaTKU.

21. | Metoasl paboThI ¢ JOKyMeHTaMu: (popMalIi30BaHHbIE U HehOpMaTU30BaHHbIE.

22. | Metonbl cOopa TaHHBIX, UX KpaTKas XapaKTepUCTHKA.

23. | CymHoCTb TUIIOTE3bI UCCIIEIOBAHUS

24. | DTrueckre HOPMBI NPU MIPOBEICHUH UCCIICOBAaHUM IS 1IeJiel pa3BUTHs OU3HEca.

25. | [IpyHOMOIBl B3aMMOJECHCTBUS CO CIENHUAIM3UPOBAHHBIMU OpPraHU3alMsIMHU B 00JacTu
MapKETHHTOBBIX MCCIICIOBAHUN.

26. | Knaccudukanus nCTOYHHMKOB HH(MDOpMAIUK 1)1 1IeJiel pa3BUTHS OU3HEca.

27. | Ompoc kak OCHOBHasi TeXHUYecKas mpoueaypa coopa unpopmanuu. Knaccudukamus
OIIPOCOB.

28. | Meron HaOmofeHHS M €ro BO3MOXHOCTH mnpu cbope uHpopmanuu. [Ipouemypa
Ha0JII0ICHUSI.

29. | Knaccudukanus HabmoaeHUi. JIOCTOMHCTBA M HEAOCTATKU HAOJIFOICHHMS.

30. | DkcnepuMeHT Kak MeToj cOopa JnaHHBIX. (OCHOBHBIC JTalbl IPOBEICHUS
JKCIIEPUMEHTA.

31. | Bunabl KCIIEpUMEHTOB U SKCIICPUMEHTANBHBIX IUIaHOB. CHUJIbHBIC U ClIa0ble CTOPOHBI
KaXKJO0ro IJIaHa.

32. | Dramnbl pa3pabOTKU aHKETHI, UX XapaKTEPUCTUKA.

33. | [IpuHIMIBI HOCTPOCHUS AHKETHI.

34. | Ucnonb3oBaHue MHTEpBBIO MpH cOope uHopmanmu. [IpeumyrecTBa U HEAOCTATKU
METOJa.

35. | Ucnonb3oBanue WHGOPMAIMOHHO-AaHAIUTUYECKUX CHCTEM Ui Leled pa3BUTHUs
Ou3Heca.

36. | Meton doxyc-rpynn ais coopa nHpOpMaIuu.

37. | Tenedonnslii ompoc kak Mmetoj coObopa mHpopmaruu. [IpenmyiiecTBa U HEJOCTATKU
METOJa.

38. | [louroBelii ompoc kak MeTon cOopa uHdopmaruu. IIpenmyiiectBa M HeAOCTaTKU
METOJa.

39. | OnnaifH-onpoc Kak COBpeMeHHas TexHoyorus coopa mHpopmanuu. [lpenmyiiectsa u
HEJOCTaTKH METOJA.

40. | Otuér 00 uccnenosanu, ero popmel. Kpurepun npaBuIbHO COCTaBICHHOTO OTYETa 00
WCCJICTOBaHHH.

41. | OnnaifH-IIaTGOPMBI 71 IPOBEICHUS OITPOCOB.

42. | OnnaiiH-maTgopmsl 171 cOopa U 00paboTKH HHPOPMAITIH.

43. | UTHCTpyMEHTHI BU3YAIU3AINH TAHHBIX.

44. | MeTozbl OMy4eHUs JAHHBIX OT PECTIOHIEHTOB.

45. | OCHOBHBIC TPUHIMUIBI (OPMUPOBAHUS OTYETOB O PE3yIbTaTax MPOBEACHUS
MapKETUHTOBOTO HCCIIEOBaHUSI.

46. | Texnonoruu MHTepHETa B MapKETUHTE

47. | O630p 6a30BBIX TpaUIECKUX PEIAKTOPOB




48. | Ocobennoctu ucnonb3oBanus u npumeHenus After Affects s 6usHeca

49. | OcoOCHHOCTH UCTIOJIb30BaHUs U puMeHeHus: Photoshop miist 6usHeca

50. | OcobenHOCTH UCIIONB30BaHUs U TpuMeHeHus Canva s ousHeca

51. | OcobeHHOCTH UCTIONB30BaHMS U IpUMeHeHus Figma muis 6usHeca

52. | OcobeHHOCTH CO3JaHNS PEKJIAMHBIX OaHHEPOB IS TIOTUCTUYECKUX KOMITaHH

53. | OcobeHHOCTH CO3]aHUs PEKJIAMHBIX OaHHEPOB JJIs1 KOMIIAaHUH B 00J1aCTH 3aKyIOK

54. | OcoO0eHHOCTH WHBECTHIIMOHHBIX MPE3CHTAINI

55. | Pors SMM B koMnanuu

56. | [lonstue Openma

57. | Atpubytsl Openna

58. | Tunorpaduka B pekjIlaMHbIX KaMIaHUAX

59. | Tunorpaduueckre MOAYIbHbIE CETKI

60. | KoMMyHHKalmoHHas cTpaTerus Ajs pa3BUTHs On3Heca

61. | BepOanbHas uaeHTudukanus OpeHaa Juist pa3BUTHs OM3HEcCa

62. | HeBepOanbHas maeHTHDUKAIMS OpeH A IS pa3BUTHUS OU3HECA

63. | Uudorpacduka mist Ouzneca

64. | PexnaMHble MaKkeThbl

65. | TapreTupoBaHHas pexiama

66. | OcoOeHHOCTH U BO3MOXKHOCTH COLIMANIbHBIX CETeH JUIsl pa3BUTHs OU3Heca

67. | MapkeTmieicsl

68. | OcobeHHOCTH MCITONB30BaHMs U MpuMeHenus Power Point mis 6usneca

69. | AummupoBanHas uadorpaduka B Power Point

70. | I'paduxm, ckpallOMHT U cxemaTH3aLus B OU3Hece

71. | [lo3uumonuposanue B MutepHere

72. | CropuremmHr B uH(Orpaduke

73. | OcnoBsl Excel. UnTerpanus rpaduxu u3 Excel 8 PowerPoint

74. | Tunsl JaHHBIX U BUBI TPa(UKOB

75. | Monenu 31eKTpOHHOr0 OM3HEca U UX XapaKTepUCTHUKa

76. | Metonsl nuaorenepanuu. GakTopsl ycrexa Ju10reHepaiyH.

77. | JlIumorenepanus kak OuzHec-mporecc. [IpenmyiiecTsa, OCHOBHBIE TOHATHS

78. | Mopenu noBeeHus oceTuTeNneil canTon

79. | Tenngenuuu coBpemenHoro E-mail mapketunra

80. | Crparerus cermentauuu B E-mail mapketunre. OxoHomuueckas 3p(HpeKTHBHOCTh
MacCOBBIX PacChUIOK

81. | E-mail MmapkeTunr. TexHoIOTHs OCYLIECTBIEHUS pacchulku. Pe3ynbTaT
aBTOMATH3UPOBAHHBIX CEpHil Mucem

82. | DnextpoHHas komMepuus OuzHec-6usHec (B2B). IlpenmMyiiectBa u He1oCTaTKH
perucrpanus caiira

83. | CymHocTs U pyHkMH Opay3epa. CpaBHEHHE TOMYJISAPHBIX Opay3epoB

84. | TpeboBanusa k MnaTepreT-marazuny. O6paboTka 3aka3a. YIpaBJIeHHE Mara3suHOM

85. | Busbl HHTEpHET-PEKIIaMBl.

86. | Pa3paborka SEO ?friendly caiita

87. | CepBUCHI KOHTEKCTHOH pekiiambl. AHAIN3 3()PEKTUBHOCTH KOHTEKCTHOW PEKIIaMbl

88. | [lonsTue anekTpoHHOTO OM3HEca. [IpenmyinecTBa 3JIeKTPOHHOTO OM3HEeca

89. | DnekrponHas koMmMepuus ouzHec-knueHT (B2C).




90. | MeaunannanupoBanue B MatepHeT. Kpurepun BoiOOpa pekiaMHbIX HOCUTeNEn

91. | JI>unuur. Metonbl U (hakTOpHI ycrmexa.

92. | MapkeTHHIOBbIE HUcciienoBaHus B cetu HTepHeT

93. | Ouenka 3¢ (HeKTHBHOCTH PEKIAMHOW KaMITaHUH

94. | SMM. Metozpl U CTpaTETruu.

95. | CpaBHuTeIbHAS XapaKTepUCTHKA colUaIbHbIX ceTell B Pynere. OcobeHHOCTH
IPOJIBIKEHHSI B COLIMAIBHBIX CETSX.

96. | PR B untepuer

97. | Merons! nuaorenepanuu. MakTopsl ycrexa JuA0reHepaun

98. | Pa3pabotka crpareruu npoaBHKeHUs B ceTh MHTepHET

99. | Metonub! unorenepanuu. GakTopsl ycnexa Jua0reHepaluu.

100. | ITapTHepckuit MapkeTuHr. [lapTHepckre IporpaMMsl, BUJIbl, TOUCK, YIIPAaBIECHUE

101. | SEO. Anroputm paboThl HOUCKOBOM crcTeMbl. OCHOBHBIEC TOHSTUS

102. | BuyTpeHHss onTuMuU3anus caifita

103. | UaTepueT-marazun. O6paboTka 3aka3a. YpaBICHHEC Mara3uHOM.

104. | Pa3zButue ctepsl ycuyr B UaTepHeT

105. | CaiiTsl U OpTaJIBL: CTPYKTYPA, COCTAB, OTIUYMS

106. | IloHsTHE U CYIIHOCTH KOMMEPYECKOTO OT/Aesa

107. | TexHOIOTHH MTPOAK

108. | KaTeropuiiHblii MEHEPKMEHT: IOHITHE, CYLTHOCTh

109. | [Tcuxonorust kaueHToB. CXeMbl OOIICHUS C 3aKa3YUKOM

110. | Texnuka paGoOTHI C TEIUIBIMU JIUJAMU

111. | OcobeHHOCTH cO3/laHue KOHTEHTA B chepe Mpoaax

112. | OcoGeHHOCTH CO3/1aHusI KOMMEPUYECKOTO MPEI0KECHHUS

113. | CermeHTanus pblHKa

114. | Onpenenenue 1eI€BOMN ayIUTOpUN

115. | Ilpumenenne CITMH

116. | [IpaBuna ynpaBieHue NpoJakaMu

117. | CTpykTypa CKpUNTa U NOPSAJOK €T0 COCTABIICHUS

118. | Ilnan npoABMKEHUS TPOAYKTA

119. | Ilouck kaHanoB cObITa

120. | lesarenbHOCTh MEHEKEpa B chepe mpoaax

121. | HopmaTuBHOe peryiaupoBaHue OyXraaTepckoil oTueTHocTH B Poccun

122. | Buabl OTYETHOCTH XO3UCTBYIOIIUX CYOHEKTOB

123. | Ilonp30BaTeNIn OTYETHOCTH XO3AWCTBYIOIIMX CYOBEKTOB M HX HH(POPMAIMOHHBIE
noTpeOHOCTH

124. | OcHoBonoNararuye NPUHLIHUIIEI U JOMYIIEHUS B YUETE€ U OTYETHOCTHU

125. | CocraB, MOPSAA0K MPEICTABICHUS OyXTaITEPCKOM OTYETHOCTH U €€ MyOIuKaIuu

126. | KayecTBeHHBIE XapaKTEPUCTUKU OyXTaaTepCKOW OTYETHOCTH

127. | HopmaTuBHOE peryaupoBaHue OyxraaTepckoil oTueTHocTH B Poccun

128. | Buabl OTYETHOCTH XO3UCTBYIOIIUX CYOHEKTOB

129. | Ocobennoctn  (opmupoBaHusi (HUHAHCOBOM OTYETHOCTH CYOBEKTOB  MaJIOTO
IpeINpUHIMATENbCTBA

130. | Ocobennoct  GOPMUPOBAHUS  HAJOTOBOW  OTYETHOCTH  CYOBEKTOB  MAajoro

NpCANIPUHUMATCIILCTBA




131.

Jloxonpl 1 pacxoabl JOMAITHUX XO3UCTB

132. | CtpaxoBaHHe: SKOHOMHYECKas CYIIHOCTb, KJIacCU(pUKaLUs

133. | Kpenut: cymHocts, GyHKIUH, GOPMBI, BUABI

134. | Kpenutnas cucrema Poccun

135. | 3navuenue npeaNPUHUMATEILCTBA B COIMATBHO-9KOHOMHYECKOM Pa3BUTUHU
136. | crpansL.

137. | CyurtHocTh npeanpuHUMATEIbCKON AEATETHHOCTH.

138. | BosHukHOBEHHE, IOHATHE U COJIEP/KaHUE IIPEIPUHUMATEILCTBA.

139. | Lenu, 3anaun 1 GyHKIMH MPEANPUHIMATEIHCTBA.

140. | CyOBexThl 1 00BEKTHI PEANPUHIMATEIBCKOHN 1EITETbHOCTH.

141. | CyOBeKTHI ¥ 2JIEMEHTHI IIpoliecca MpeANpPUHIMATEIbCTRA.

142. | 'ocyaapcTBeHHOE pEryIUpOBaHUE TPEANPUHUMATEIBCKON JEATETHHOCTH.
143. | HopmaTuBHO-TIIpaBOBBIE aKThI B chepe MpepUHUMATEIBCKON AeITEeTbHOCTH.
144, | Buapl u HopMBI IPEANPHHIMATEIBCKON IESTETLHOCTH.

145. | [Ipon3BOACTBEHHOE TPEANPUHUMATEIHCTBO.

146. | Kommepueckoe mpeanpuHIMATEIbCTBO.

147. | ®uHaHCcoOBOE NPEeANPUHUMATEIBCTBO.

148. | [Tocpennuueckas mpeaNpUHUMATEIbCKAS IS TEIILHOCTb.

149. | KoHcynbTaTuBHOE NPEAIPUHUMATENBCTBO.

150. | CounanibHOE TPEANPUHUMATETHCTBO.

151. | OpraHuzanroHHO-TIPaBoBbIE (OPMBI IPEANPUHUMATENHCKOMN A€ITEILHOCTH.
152. | O6beauHEHUSs IPEANPUHUMATEIICH.

153. | JIuyHOCTHBIE KauecTBa MpeANPUHUMATEIS.

154. | CymHoCTh KynbTYpbl IPEIPUHUMATENbCTBA.

155. | KopnopaTuBHas KyJabTypa IpeIIpPUHUMATENbCKUX CTPYKTYP.

156. | [IpeanpuHMMaTenbcKas STUKA U 3TUKET.

157. | IlpeanpuHnMaTenbeKas TallHa U €€ 3alluTa.

158. | Hanmoroo6noxeHue B NpeANnpuHIMATENbCKON 1EITEIbHOCTH.

159. | CyurHocTh NpeanpruHUMATEIHLCKOTO PUCKA.

160. | ®ynkuuu u knaccuukanys NpeanpUHIMATEILCKOIO PUCKA.

161. | CymHocTh, PYHKIIUH U POJIb ACHET B PHIHOYHON SKOHOMUKE

162. | ®oMBI U BUALI JEHET

163. | denexHoe oOpallieHre: CyIIHOCTh, HATUYHOE U Oe3HAIMYHOE OOpalleHue
164. | lenexHast Mmacca. 3aKoH JIEHEKHOTO obOparieHus. CKopocTh 000poTa JeHer
165. | Jlenexnas cuctema Poccun

166. | Uadusmaus

167. | DxoHOMHUYECKas CYITHOCTh U (YHKIUU (PUHAHCOB

168. | dunancoBas cucreMa Poccun

169. | Hanor: noHsiTHE ¥ IPUHLHUIIBI HAJIOTOOOJI0XKEHUS

170. | Hanoroas cuctrema Poccuiickoit ®denepanuu

171. | CymHocTh ¥ (PYHKIIMH FOCYJapCTBEHHOTO KPEIUTa

172. | TepputopuajibHble BHEOIOPKETHBIE (POHIIBI

173. | ®uHaHCOBBINA KOHTPOJIb: (POPMBI U METOABI TPOBEICHUS




7.3.2. Kputepuu u HOPpMbI OLlEHKH

dopma Ycaosus Kpurepun 1 HOpMBbI OLIEHKH

NPOBEACHUsA JAOIyCKAa

NPOMEKYTOYHOH
aTTecTaluu

DK3amMeH COTIUYHOY Crynent Habpan 80 um Gonee
0a/yIoB 1O HAKONHUTEIbHOMY
pEUTUHTY
«XOPOIIO» Crynent Habpan ot 60 mo 79
0ayIoB 0 HAKOMHUTEIHHOMY
pEUTHHTY
«ynoBierBoputensHO» | CTynent Habpan ot 40 mo 59
0a/IoB 1O HAKONMUTEIbHOMY
pEUTUHTY
«HeynoBneTBopuTenabHo» | CtyneHt HaOpan 39 um meHee
0aJUIOB MO HAKONUTEIHLHOMY
PEUTUHTY

B ciyuae eciu cTyIeHT HE COTVIACEH C Pe3y/IbTaTaMH HaKOMUTEILHOTO PEHTHHIA OH MMEET
IpaBO CIaTh 9K3aMEH YCTHO MO BOIPOCAM K IMPOMEKYTOYHON aTTECTAlluK U COPMUPOBAHHBIM Ha
UX OCHOBE OujieTtam

KpnTeplm OIICHKH 3a yCTHbIﬁ IK3aMCH

1. OueHka «OTJIIMYHO» BBICTABIIETCS B CIIydae €ClIM CTYIEHT OTBeYas Ha BOIPOC CBOOOAHO
OIlepUpPYET TEPMUHOJIOTMEN, TPAMOTHO CTPOUT CBOK PE€Yb, OTBET OCHOBAH HA U3YYEHUHU HE TOJBKO
yueOHOM, HO W HAay4YHOH JHUTEepaTypbl M HOCUT OCMBICICHHBIH XapakTep, a HE XapakTep
«3a3yOpuBaHUs», IPU 3TOM CTYJEHT JOJDKEH BBICKA3bIBaTh COOCTBEHHYIO MO3UIUIO MO Hanbosee
cropHbIM BorpocaM. CTyIEeHT MOJHOCTBbIO PAaCKphIBA€T IOCTABJICHHBIN BONPOC U OTBEYAET Ha
JIOTIOJIHUTEIIbHBIN BOIIPOCHI.

2. OmeHKa B «XOpOILO» BBICTABIIAETCSI B Cllydae, €CJIM CTYAEHT, OTBedYas Ha BOIPOC
CBOOOJTHO OIEpHUpYyeT TEPMMHOJIOTHEH, HO <«IOMYyCKaeT» HE3HAYMTEeIbHbIE MOTPEUIHOCTH, OTBET
OCHOBaH Ha HW3YYEHMHM HE TOJIbKO Yy4yeOHOM, HO M HAy4yHOW JHUTEpaTypbl, OAHAKO CTYIEHT
3aTpyAHSAETCS BbICKa3aThb COOCTBEHHYIO TMO3UIMIO IO Hambosee MpoOJEeMHBIM BONpOcaM U
JIOITyCKAeT HE3HAYUTENIbHBIC CTHIIMCTHYECKHUE IOIPEIIHOCTH NPU MOCTPOCHUM OTBETA HA BOIPOC.
CTyneHT NpaKTUYECKH MOJHOCTBIO PACKPBIBAET TOCTABIEHHBIM BOIIPOC.

3. OneHka «yJqOBIETBOPUTEIBHO» BBICTABISETCA B TOM Cilydae, €CJIM OTBET HOCUT
pedepaTuBHBIN XapakTep 1 OCHOBAH Ha U3yYEHUHU TOJBKO y4eOHOM JUTEepaTyphl.

4. OueHka «HEYAOBJIETBOPUTEIILHO» BBICTABISETCA B TOM Cily4ae, €CIM CTYAEHT He
OTBEYAET Ha BOIPOC, JINOO OTBET HOCUT XapaKTep «OOPHIBOUHBIX» 3HAHUH. CTyIEeHT (aKkTHUECKU
HE OPUEHTHUPYETCS B BOIIPOCE.

IIpoueaypa oueHuBaHus

ITepen HavyanmoM »SK3aMeHa IMPENojAaBaTeb MpeiaraeT B3sSTh OAWH u3 OmiaetoB. Ha
noaroToBky naercs 30 muHyT. Buier comepxuT aBa Bompoca. Ilocie 4ero CTyIeHT H3jaraer
OTBCTHI Ha BOITPOCHI. HpenonaBaTeJH, MOXCT 3aaaBaTb HABOJAIMIMUEC W AOIOJIHUTCIBHBIC BOIIPOCHI.
[Tocne OTBETOB MpernoiaBarelib OOBSBISET OIICHKY CTY/ACHTOB C YKa3aHHEM JOMYIIEHHBIX OIIHOOK
(ecru TaKOBBIE UMEJIHCH )



8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yueOHuK, yueOHOe

Koaun4yecTtBO B

Ne nocodue, yue0Ho- HAY4YHOI
ABTOPBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3panus
n/n MeToAnYecKoe mocooue, ounobanorTeke /
NPAKTHKYM, AP.) HaumenoBanue 3b6C
1 | Exxun, C. E. VYrpasieHue mepcoHaaoM OpraHu3aluu. VYuebHoe mocodue 2019 https://www.iprbooks
Teopwust ynpaBieHHs YEIOBEYECKUM hop.ru/86681 (nara
pa3BUTHEM oOparteHus:
06.09.2021).
2 | CuctyHoBa, U. T. YnpaBneHue nepcoHanom YuebHoe nocobue 2018 https://www.iprbook
shop.ru/93162.html
(oaTa obpaweHus:
06.09.2021).
8.2. lonotHuTEIBHAS JIATEPATYPa
Tun (yueOHHK, yueOHOE KOE:“::ZEO B
Ne nocooue, yueoHo- y
ABTOpBI, COCTABUTEJH 3arsiaBue (3aroJi0BOK) I'ox u3panus OndmoTexe /
n/n MeTOoAnYecKoe mocoome,
HaumeHnoBanue

NPaKTHKYM, AP.)

IBC




8.3. Ilepeuyenp mpogeccCHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX

cucTrem

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponnsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. ®denepanpHas Ciyx0a TOCYJApPCTBEHHOM CTAaTUCTUKH [DJIEKTPOHHBIM pecypc:

ounmaneHeIii cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor yuyeOHUKOB, 000pynOBaHMA,

pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;
. YHuBepcuTeTcKas HHPopManmoHHas cucreMa «Poccus»: pecypchl M CEpBUCHI IS
HSKOHOMHYECKMX M COLMAIBHBIX HCCIEJOBAHNH, YYEOHBIX TNPOTrpaMM M TOCYAAPCTBEHHOTO
yrpasienus [DIeKTpoHHbIH pecypce]: caiiT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;
. Kypnan «Bompockl 3KOHOMHKHY» // [DIEKTpOHHBIM pecypc]: caiit. - Pexum
noctyma: http://www.vopreco.ru.

8.4. [lepeyeHb NMporpaMMHOro odecredeHust

AJNIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIN

No PexBuU3UTHI JOrOBOpa
Haumenosanue I10 ! oP
n/n (naTa, HOMep, CPOK /1eliCTBHUS)
1 Windows Horosop Ne 690 ot 19.05.2015r., cpok aeiicTBus -
6eccpodHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok aeiicTBus -

OeccpodHo;
Horosop Ne 727 ot 20.07.2016r., cpok aeiictBus -
6eccpouHO

8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM /ISl OCYIEeCTBICHHSA
00pa30BaTeIbHOIO MpoLecca Mo JMCHUIIMHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX
Ka0MHeToB, Ja0opaTopuii, MACTEPCKUX U

Ne Ap. 00bEKTOB /11 IPOBEICHUS
. Ilepeyenb 0CHOBHOTO 000pYyAOBaHHSA
n/n MNPAKTUIECCKHUX U naﬁopaTopm,lx 3aHATHH,
MOMELUEeHHUH VI CAMOCTOATEIbHOM

pa6oThl o0yyaromuxcs (HoMep ayAuTOPHH)

VYuyebHast aymuTopust JUIA  TpoBeleHMs  3aHATHH | CTONBI  yYEeHHWYECKHE  JIByXMECTHBIE, cTOI

JEeKIMOHHOTO  Tuma. Y4eOHas ayIuTOpus I | IPENOJaBaTeNbCKUM, CTYJ MpPEenoJaBaTeNbCKUi |,

IPOBEJICHUS 3aHATUH CEeMUHApPCKOrO TUMa. Y4eOHas | JoCKa ayIUTOpHas (MeloBas) , AOcKa (IIMITHapT,

ayAMTOpHsT  JUIi  KypPCOBOTO  MPOEKTUPOBaHHs | TpHUOYHA, CTYNbs YYEHHYECKHE, MPOEKTOpP, JKPaH;
1 (BBITIOJTHEHUST KYPCOBBIX paboT). YueOHast ayIuTOpHsS | KOMIBIOTEP, KaJO3H.

JUISL TIPOBEJCHUSI TPYNIOBBIX M HMHAMBUIYaJIbHBIX

KOHCYJbTallMi. YdeOHast ayIuTOpHs IS MPOBEACHUS

3aHATUH ~ TEKYIIEro KOHTPOJS W IPOMEKYTOYHOU

arrectanuu. (C-701)

VYueOHast ayauTopusi JUIS  TpoBelneHMs  3aHATHE | [lapThl MOHOOJNOKM  JABYXMECTHBIE , CTYJIbS

CEeMHHApCKOTO0 TUMA. Y4eOHas ayIuTOpus U | Y4eHHYECKHe, CTOJ IPEeHoAaBaTeIbCKUH, CTYI

KypCOBOTO IPOCKTUPOBAHUs (BBIMOJHEHHUsI KYPCOBBIX | MPENoJIaBaTeNIbCKHi, T0CKa ayAnTopHas (MeoBast)

pabor). VYuebHas ayauTOopHs AN TPOBENEHUS | , CTyIbs ydeHHUeckue, dSkpaH, IIK, mpoekrop,
2 IPYINOBBIX M HMHAMBUAYaJIbHBIX  KOHCYJIbTAlMH. | KaIIO3H.

VYueOHast ayauTOpusl JUIS  TIPOBEICHUS  3aHATHIMA

TCKYIIEro KOHTPOJ U HpOMe)KyTO‘IHOﬁ aTTrecTraluu.
(C-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumenoBaHnue 000py10BaHHBIX Y4eOHBIX
Ka0OMHETOB, JIa00PATOPHIi, MACTEPCKUX U
Ap. 00bEKTOB /ISl IPOBEAEeHUS
NMPAKTHYECKHUX U JIAa00OPATOPHbBIX 3aHATHH,
MOMeIEeHU 1JI51 CAMOCTOATEIbHOMI
padoThl o0yyarommxcsi (HoMep ayAuTOPUM)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

KomnerotepHsiii KJI1acc. ITomemienue IS
CaMOCTOSATENIFHOW paboThL. YueOHas aymuTOpHs I
MPOBEICHUS 3aHATHH CEeMHHApCKOTO TUMa. YdeOHas
aygMTOpHs  JUIi  KYpPCOBOTO  IPOEKTHPOBAHHMS
(BBITTOTTHEHUST KYPCOBBIX paboT). YueOHas aymauTOpHs
JUIL TIPOBEJCHUS TPYNIOBBIX M HMHAWBUIYaJIbHBIX
KOHCYJIbTalli. YueOHas ayAuTopusi [yl MPOBEICHHS
3aHSATHH  TEKyLIETO KOHTPOJS M HPOMEXYTOYHOM
arrectaiuu  ([-401)

Cron yuenmueckuii, cryn, [IK ¢ BeIxomom B ceTs
HUHTEPHET




