MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET
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(undexc Oucyuniumvl)

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

VYnpasnenue OusHec-mpoleccaMmu

(Haumenosanue OUCYUNIUHbL)

10 HAIPABJICHUIO
38.03.02 MenemxkMenT

npod b
Jloructuka v yrpasJieHUE LEMsIMH TIOCTaBOK

®opma 00ydeHHs: 0YHO-3a09HAas
I'on Habopa: 2021
O6mas Tpynoemkocts: 4 3ET

Pacnpeneﬂeﬂue JaCoB JUCIHUILUIMHBI IO CEMeCTpam

Cemectp 6

dopma KOHTPOJIsA 3a4eT Hroro
Bun 3ansiTuit
Jlexknnu 4 4
JlaGopaTopHble
IIpakTHueckue

8 8

PykoBOJICTBO: KypcoBbie paboThI (poekTsi) / PI'P
[TpoMexxyTouHast aTTecTanus 0,25 0,25
KonraktHas pabota 12,25 12,25
CamocTosTenpHas padora 131,75 131,75
KoHnTpons

HTroro 144 144




Pabouyto mporpammy coctaBui(u):
Jo1eHT, k.3.H. Jlaamnona C.1O.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
cnenuaigpHocTd  38.03.02 MeHemKMEHT

Cpok neiicTBus padoueii mporpaMMepl AU CUUIIMHBI 10 «01» cenTsiops 2026 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mpotokon 3aceaanust Ne 1 ot «01» centsops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp oCBOEHHS JAUCHUIUIMHBI — (OPMHpPOBAHME 3HAHWA B O00JACTH  yIpaBJICHUS
poleccaMy, CTPYKTYypbl JOKYMEHTALlMM IO IPOLEccaM, HaBbIKOB MOJEIMPOBAaHUS OH3HEC-
IIPOLIECCOB, 3HAHUM O B3aUMOJCUCTBUU IIPOLIECCOB U PACIPEICICHUM IOJHOMOYUN, HABBIKOB
ynpasiieHus 3 (HEKTUBHOCTBIO IPOLIECCOB.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUIMHBL M TPAKTUKHA, HAa OCBOGHHHM KOTOpPBIX Oaszupyercs JAaHHas AMCLUUIUIMHA!
OKOHOMHKA, DKOHOMHKA opranusanuu 1, Yopasienue npoekramu, Opranusanus NpOU3BOACTBA,
MeHeKMEHT.

JIMCUMTUIMHBI ¥ TIPAKTHKH, JJIS1 KOTOPBIX OCBOCHUE AHHON TUCIMILIMHBI HEOOXOAMMO Kak

MPEAIECTBYIOIIEE: Jlorucruka, PeruonanpHas SKOHOMHUKA, busnec-npoexkTupoBanue
[IpennurioMHast mpakTHKA.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

dopmupyeMbie U HNuagukaropbl
KOHTPOJINpyeMble JOCTHKEHUS Ilnannpyemble pe3y/ibTaThl
KOMIIeTeHIINH KOMIIeTeHIH i o0yueHust

(K0 1 HAMMEHOBAHUE)

(K01 1 HAMMEHOBAHUE)

OIIK-2 - Criocoben
OCYILECTBIATH cOOp,
00paboTKy U aHAU3
JTAaHHBIX, HEOOXOJMMBbIX
JUTSL PELICHUS
MOCTaBJIEHHBIX
yIIpaBJIEHYECKHUX 3314, C
UCIIOJIb30BaHUEM
COBPEMEHHOTO
UHCTPYMEHTApHS U
UHTEJUIEKTYaJIbHbBIX
MH(OPMaLMOHHO-
AHAJTUTUYECKUX CHCTEM

OIIK 2.2 — Cniocoben
pelaTh MOCTaBJICHHbIE
yIIpaBJIeHYECKHE 3a1a4H Ha
OCHOBE OCYILECTBIICHUS
cbopa, 00paboTKH U
aHaJM3a JaHHBIX C
WCTIOJIh30BaHUEM
COBPEMEHHOTO
WHCTPYMEHTApUs U
UHTEJUIEKTYaJIbHBIX
UH(pOpPMAIMOHHO-
AHATTUTHYECKUX CHCTEM

3HaTh: MOPSIOK cOopa, 0OpaboTKU
U aHanu3a JAaHHBIX AJI TPUHATUS

YIIPABJIEHUYECKUX pelIeHuni B
Om3Hec-TpoIeccax

VYMeTh: ONpEAEIIATh JTaHHBIE
HEOOXOIMMBbIC TS perieHus
MOCTABJIEHHBIX  YIPABJICHUYECKUX
3aja4

BrameTs: HaBbIKaMH OCYIIIECTBICHUS
cbopa, 00pabOTKH U aHANIM3a JAHHBIX
C MPUMEHEHUEM COBPEMEHHOTO
UHCTPYMEHTAPUS U
HUHTEJUICKTYaIbHBIX
UH(POPMAIIMOHHO-aHATTUTHIECKUX
CHCTEM




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

®opMbl TEKYILEro

Bun . KOHTPOJIA
. HauMenoBaHnue TeM 3aHSITHH Oo0nemMm,
Monyas (pa3aen) | y4eOHoi N CemecTtp banasl | MHTEpakTUB, 4.| (HaAaMMeHOBaHUe
(yuedoHOl padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
Monyns 1. Jlek 1 [Tonstue «nponiecey». Knaccudukarus 6 2 - - -
[IponieccHbIit IIpoLIEeCCOB opraHu3anuu. TpeOoBaHus K
MOAXOJ K OpTraHHU3aIMH MPOIIECCHOTO YIIPABIICHUS.
YIIDABJIICHUIO Pa3pabotka npoueccHoil Moaenu
Opranusaluei OpraHu3aIuu
Cp CamocrosTenbHas paboTa 6 22 4 TecToBbIC BOMPOCHI
AIEKTPOHHOTO
yueOHUKa
Jlek 2 MoaenupoBaHH€e IPOLIECCOB C 6 - -
ucnonb3zoBanueM Merogonoruu IDEFO.
Ornpezenienrne B3auMOJICHCTBUS U
coriacoBaHus mpoieccoB. Pa3paboTka
CHUCTEMBI TOKa3aTesen nmpoueccos. THITbI
OpPTaHU3AIMOHHBIX CTPYKTYP U MOJIXObI K
UX BBIOOPY
IIp MopaenvupoBaHue IpOLECCOB C 6 4 2 YueOHble 3a1aHus
MIPUMEHEHHUEM OJIOK-CXeM BPYYHYIO
Cp CamocTtosTenpHas paboTta 6 22 4 TecToBBIE BONIPOCHI

3JIEKTPOHHOTO

smrnls o




®opMbl TEKYILEro

Bun . KOHTPOJIA
Monayas (pa3aen) | y4eOHoi Hanmenonamvae TEM 3AHITHH CemecTtp Obnem, banasl | MHTEpakTUB, 4.| (HAaMMeHOBaHUe
(yuedoHOl padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
Jlek 3 6 - -
OTBETCTBEHHOCT, MTOJIHOMOYHS,
B3aMMO/ICHICTBHE BIIAJICNIBIEB IPOLIECCOB.
Coznanue MHQOPMAIIMOHHOM CHUCTEMBI IO
coopy wu aHamu3zy wuHpOpMamEH O
dbyHkMoHupoBanuu  mpomecca.  Cs3b
mporecca ¢ (PUHAHCOBBIMHU TIOKA3aTEIISIMH
JEeSTEIIbHOCTH OpraHH3aIliH.
Jenentpanu3anus ynpaBieHUs
Ip [Tokazarenu 3 pexkTHBHOCTH TIpoIecca 6 4 2 - Y4eOHbIC 3a1aHuUs
BPYUYHYIO
Cp CamocrosiTenbHas padoTa 6 22 29 - [TpomMexyTouHbIi
TeCT
Cp CamocrosiTenpHas pabora 6 22 4 TecToBBIE BOMPOCHI
AIEKTPOHHOTO
yueOHUKa
Jlex. 4 Opranu3zanus GpUHaHCUPOBAHUS 6 2 -

(6romxeTrpoBanus) mpouecca. CTpykTypa
JIOKYMEHTAITUH TI0 TPOIIECCY.
JoxymeHTHpOBaHUE MpOLEIYp Mpoliecca.
Pa3zpaboTka Moenu 3anuceit o mporeccy.
PazpaboTka pernmamenTa mnpoiecca.
OrneHka CTaOMIIBHOCTH
(GYHKIIMOHUPOBAHHUS MTPOIIECCOB




®opMbl TEKYILEro

Bun . KOHTPOJIA
Monayas (pa3aen) | y4eOHoi Hanmenonamvae TEM 3AHITHH CemecTtp Obnem, banasl | MHTEpakTUB, 4.| (HAaMMeHOBaHUe
(yuedoHOl padoTHI) u.
padoThI OLIEHOYHOI'0
cpeacrsa)
Cp CamocrosTenpHas padbora 6 22 6 TecToBBIE BOIPOCHI
AIIEKTPOHHOTO
yueOHUKa
CuCTeMHBIH aHAIN3 JESITENBHOCTH U 6 - - -
Jlex 5 orpaHuueHus. Peanuzaius mukna
YCTpaHEHUS] CHCTEMHBIX OTPaHHYCHUH.
Opranuzanus ayauTa npoiecca. JTarbl
Pa3BUTHS YIPABICHUS. Y POBEHB 3pEIOCTH
MPOLIECCOB. YIIPaBlieHNE U3MEHEHUSIMU
OpPraHU3alMOHHON CTPYKTYPBI
Cp CamocrosrenbHas pabora 6 21,75 6 - -TecToBbIE BOIPOCHI
JJIEKTPOHHOTO
yueOHUKa
ITpomexyTouHas ITA 6 0,25 - - -
aTTeCTanus
AHkeTta A 6 3
Hroro: 144 -




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpio GopMUpOBaHHS KOMIIETCHIIMH Yy CTYACHTOB B Y4€OHOM IPOIECCE HMCIONIB3YeTCs
TEXHOJIOTUS TUCTAHIMOHHOTO O0yUCHHUS.

6. MeToauuecKkue YKa3aHHUus 110 0OCBOCHHUIO JTUCHHUIIJIMHBI

Bun yueOHbIX | Opranu3zanus AeSITEIbHOCTU CTYJIEHTA
3aHATHI
Jexuus Hanucanus KoHCIeKTa JEKIMN: KPAaTKO, CXEMAaTHUYHO, IOCIEI0BATEIIEHO

(uKCUpOBaTh  OCHOBHBIE  IOJIOKEHHSI, BBIBOJBL,  (HOPMYITUPOBKH,
00001IeHus; TTOMEYaTh BAaXKHBIC MBICIH, BBIICIATH KIIOYEBBIE CJIOBA,
TepMuHBL. [IpoBepka TEpMUHOB, NMOHATHHM C MOMOLIBIO SHUMKIONECINN,
CJIOBApel, CIPABOYHHUKOB C BBIIIMCHIBAHUEM TOJIKOBAHUW B TETPAlb.
OO0603HauuTh BONPOCHL, TEPMHHBI, MaTepuan, KOTOPBIH BbI3BIBAET
TPYAHOCTH, IIOMETUTh U IONBITATHCSI HAMNTH OTBET B PEKOMEHIyeMOM
autepatype. Ecium camocrosiTenbHO He yaaercs pa3oOparbcsi B
MaTtepuaie, HeoOXoauMo chopMyTUpoBaTh  BONPOC W 33/aTh
IIPENOJAaBaTeI0 Ha KOHCYJIbTALIUH, HA IIPAKTUYECKOM 3aHATHH.

HpaKTI/I‘-IeCKI/Ie Pa60Ta C KOHCIICKTOM JICKIII/Ifl, IMoAroTOBKa OTBCTOB K KOHTPOJIbHBIM
3aHATHUS BOIIPOCaM, IPOCMOTP PEKOMEHAYEMOW JIUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TeKc M3 HMCTOYHMKA u Jp.). [IpocnmymmBanue aymuo — u
BUCO3aIKMCEN 1O 3aJIaHHON TeME, pEIIeHUE, Kec-3a1ad 1 Jp.
[ToaroroBka K | [Ipu moaroToBke k 3a4eTy HEOOXOAMMO OPHUEHTUPOBATHCA HA KOHCIEKTHI
3a4yeTy JEKUUH, peKOMEHAYEMYIO JINTEPaTypy H Jp.

7. OneHOYHBIE CPEACTBA

7.1. ITacnopT OLIEHOYHBIX CPEICTB

Cemectp Koa koHTpOIMpYyemMoii KoMIIeTeHUMH HaumenoBanue
(114 ee yacTH) OLIEHOYHOI0 CPe/ICTBA
6 OIIK-2 - Crioco6eH oCcyIecTBISATh Tecmoegvie 3a0anus Nel-500
cOop, 00pabOTKy W aHAIN3 JAHHBIX, Bonpocut k 3auemy Nel-40
HEOOXOUMBIX JUTSl peLLICHHS Ketic-3a0aua

ITOCTaBJICHHBIX YIPABJICHYECKUX
3a/1a4, C UCIOJIb30BaHUEM
COBPEMEHHOTO UHCTPYMEHTApUs U
UHTEJUIEKTYaJIbHBIX HH(POPMAIIMOHHO-
AQHAJTMTUYECKUX CUCTEM

7.2. TunoBble 321aHUS MJIM HHbIE MaTepHaJibl, HEOOXOANMBbIE /I TeKYIero KOHTPOJIs

7.2.1. TecroBble 3a1aHUI
(naumenosanue oyeHoyHO20 CPeocmaa)

Tunossie npuMepsl 3a1aHUI

1. YTo U3 mepeyncjeHHOr0 OTHOCHTCS K 00BEKTY ynpaBJieHus ?
O Baagenen mpomecca;



O  pykoBoauTenb, KOJUIETHATbHBIA OpPraH WM KOMHUTET, OCYIIECTBISIOIIUI YIPaBICHYECKOE
BO3JICHICTBHE;

M oraensHas JMYHOCTH WJIM TPyIIa, KOTOpas MOKET ObITh OOBEAMHEHA B KaKOe-JIHOO
CTPYKTYPHOE ITOApA3JIEICHUE U HAa KOTOPYIO OKa3bIBACTCs YIIPABIECHYECKOE BO3IEHCTBUE;

M cucrema, 1esITeIbHOCTEKOTOPOUPETIAMEHTHPYETCS Y IPABIISIOIIEHCHCTEMOI;

M mpouecc;

2. UTo 13 nepevncIeHHOr0 OTHOCHTCA K Cy0ObeKTy ynpaBjeHusi?

M Baagesen nmpoumecca;

M pykoBoauTenb, KOJUIETHAIbHBIA OpPraH WM KOMHTET, OCYIIECTBJSIONIMN YIPaBICHIECKOE
BO3JICHCTBHE;

| OTJeNbHASl JIMYHOCTh WJIM TPYIa, KOTOpas MOXET ObITh OO0OBbEIMHEHa B Kakoe-InOo
CTPYKTYPHOE MOJIpa3/IeieHUE U Ha KOTOPYIO OKa3bIBACTCS YIIPaBICHYECKOE BO3/ICHCTBUE;

O  cucrema, AeATeIbHOCTBKOTOPOHPETIIAMEHTUPYETCSYIIPABIIAIOIICHCUCTEMOIH;

O mnpouecc;

3. ®opMyJIMPOBKA, PACKPHIBAIIASL CO/lep:KaHUe TEPMHHA «Ipouecca» B ¢Guiocopckom
JHUMKJIoNean4eckoMm ciaoBape (U.T. ®dpoJiosoii):

® : mporecc — 3TO 3aKOHOMEPHOCTh, MOCJICIOBATEIIPHOC U3MEHEHHE SIBJIICHUS, €r0 MEPeXoi B
Apyroe siBICHHE —: 3HaueHHe (PU3MUECKOW BEIMYMHBI, KOTOPOE MOXKET NMPUHHUMATH JII000€

3HA4YCHUC,

O —I [OpoHeCC-3TO COBOKYINHOCTb B3aMMOCBA3daHHBIX U B33.PIMOI[CIZCTB}HOIIIHX BHU 0B
JACATCIIbHOCTH, npeo6pa3yfoumx BXOJbI B BBIXOAbI,

O —! MpOLECC-3TO COBOKYIHOCTb B3aWMOCBA3AHHBIX PECYPCOB U ACATCIBHOCTH, KOTOPLIC
Hp606p213y}OT BXOI ITpoecca B COOTBCTCTBYIOH_II/Iﬁ €r'0 BBIXO/[,

O —I Mpouecc-3To JII00ast oprann3oBaHHasA ACATCIbHOCTL, CIUIAaHUPOBAHHAdA T'CHCPUPOBATH

IpeBapUTEIbHO YCTAHOBJICHHBIN JUIsI ONPEIENICHHOIO MOJb30BaTeNs BBIXOJ, 00ECIeYHuTh
IIPY 3TOM HEOOXOJIMMBII BXOJ1 ITpolecca.

4. ®opMyJIHPOBKA, PACKPHIBAIOIIAN COJepP:KaHHe TePMUHA «Tpoiecca» B crangapre UCO
cepuu 9000:94:

O -: MpoIlecC — 3TO 3aKOHOMEPHOCTD, MOCIEI0BATEIbHOE N3MEHEHHUE SIBJICHHS, €ro Mepexo]l B
JIpyroe siBJieHHE —: 3HaueHue (PU3MUECKON BEIMUYMHBI, KOTOPOE MOXET MPUHUMATh J1H000e

3HAUYCHHUE;

® —  mporecc-3TO0  COBOKYIMHOCTh  B3aMMOCBSI3aHHBIX W B3aMMOJICHCTBYIOIIMX  BHJIOB
NS TeIbHOCTH, TPE0OPa3yIONINX BXO/IbI B BBIXOIBI;

O —: MPOLECC-3TO COBOKYIMHOCTh B3aMMOCBSI3aHHBIX PECYpPCOB M JESTEIBHOCTH, KOTOpHIE
peoOpa3yroT BXO/ MpoIlecca B COOTBETCTBYIOMIHI €r0 BBIXOJ;

O —! MpoLecc-3TO J100ass OpraHW30BaHHAs JEATENbHOCTh, CIUIAHUPOBAHHAs TIE€HEPUPOBAThH

MpeBapUTEIbHO YCTAHOBICHHBIM IS OMPEAENEHHOTO IOJb30BATENsl BBIXOJ, O0OECIEeYUTh
MIPU 3TOM HEOOXOAMMBIN BXOJI MpoIiecca.

5. @opmyJIMpOBKa, pacKpbIBaOIIasl CoJAep:KaHHe TEPMHHA «Mpolecca» B yueOHHKe MOJ
penakumeit O.I1. I'nynkunna «Bceodiee ynpapJieHrne Ka4eCTBOM)

O ! IpoLEecC — 3TO 3aKOHOMEPHOCTh, MOCIEI0BATEIbHOE U3MEHEHUE SIBJICHUS, €r0 MEPEexXo] B
JIpyroe sIBJICHUE —: 3HA4YeHHE (PU3MYECKOW BEIMYHMHBI, KOTOPOE MOXET MPUHUMAThH JF000€e
3HAYCHHUE;

o — IIpoLECC-3TO COBOKYITHOCTH B3aUMOCBA3aHHBIX u BSaI/IMO)IefICTBy}OHIHX BHUI0B
JESTENIbHOCTH, MTPE0O0Pa3yIONIUX BXOIBI B BBIXO/IBI,

® — mporecc-3TO0  COBOKYITHOCTh B3aMMOCBSI3aHHBIX PECYpPCOB M AEATEIBHOCTH, KOTOpBIE
peoOpa3yroT BXOI MPOIEcca B COOTBETCTBYIOIIHI €T0 BBIXO/;



O —: TpoLecc-3TO Jr00as OpraHU30BaHHAs JEATENbHOCTh, CIITAHUPOBAHHAs TE€HEPUPOBAThH
IPEBapUTEILHO YCTAHOBJICHHBIN [UIsl ONPEIEICHHOIO I0Jb30BaTeNs BbIXOH, OOECIEeYUTh
Y ATOM HEOOXOAMMBII BXOJ] IpoLecca.

6. CooTrHecute (OpMYITHPOBKY, PACKPHIBAWIIYIO COJep:KAHHE TEPMHUHA «IPOIECCa» H
HCTOYHMK JIUTEPATYPbI, COAEPKAIUMMA TAHHYIO POPMYITHPOBKY

@HpOHeCC'fBTO COBOKYITHOCTb B3aMMOCBA3AHHBIX U B3aHMOHeﬁCTBYIOH1HX BHUOO0B ACATCIIBHOCTH,
npeoOpa3yroux BX0/Ibl B BEIXObI--- cTanaapT MCO cepun 9000:94;

<> poLecc- 3TO ACSITENbHOCTb, HAIllPaBJIICHHAs Ha JOCTHKEHHE YCTAaHOBIIEHHOW ILIeNu, KOTopas
UMeeT KOJMYECTBEHHOE M KayeCTBEHHOE BbIpaKeHUE pe3ynbrara---ctangapt MCO
9000:2000. «CnoBapb TEpPMHUHOB U ONPEICTCHUIN»;

<>TpoLecc- 3TO  COBOKYMHOCTh  3JEMEHTOB: BXOJOB (MaTepuan wid UHpopMaius,
npeoOpazyemMble MPOLIECCOM JJIsi CO3aHUS BBIXOJOB) U PE3YJIbTATOB Mpolecca (MPOAYKIIHS,
Opak, orxon, wuHpoOpManus O Tmporecce) --- Oputanckuii cranmapt BS6143:1992.
«PyKOBOACTBO MO SKOHOMHKE Ka4eCTBaY;

7. CooTHecute (hOPMYJTHPOBKY, PACKPHLIBAIILYI0 COJAEP:KAHHE TEPMHHA «IPOLECCA» H
HCTOYHHUK JUTEPATYPbI, COAEPKALIUI JTaHHYI0 (OPMYJIUPOBKY

<> POLIECC-3TO COBOKYIHOCTh B3aMMOCBSI3aHHBIX PECYPCOB U JEATEIBHOCTH, KOTOPBIE
npeoOpa3yloT BXOJ IMpOIecca B COOTBETCTBYIOIIMI €r0 BBIXOA--- YUEOHHUK TMOJ pelaKiueit
O.I1. I'nyakuna «Bceobiiee yrpaBieHne KaueCTBOMY;

< TPOLIECC — ATO 3aKOHOMEPHOCTb, IMOCIEI0BATEIBHOE W3MECHEHUE SIBJICHHS, €r0 NEPEXO] B
Ipyroe siBICHHE —: 3HaueHue (PU3MUECKON BEIMUYMHBI, KOTOPOE MOXKET MPUHHUMAThH JH000e
3HaYeHHE--- Puocodckuit FHIUKIoNeanueckuii coBaps (M. T. @pososoit);

< IPOLIECC — 3TO TPYIIIA POJACTBEHHBIX 337a4, KOTOPHIE OMKUCHIBAIOT, KAK CO3JaTh MPOAYKT WIIU
yCIIyry, 4ToObl YyIOBJIETBOPUTH MOTpeOUTENA--- Yy4eOHUK moJ penakuueid aBTopoB C.
Ixopmxk, A. Baitmepckupx «Bceobiiee yrpaBieHHe KaueCTBOMY;

8. CooTHecute ¢(opMyTHPOBKY, PACKPHIBAIIYIO COJep:KaHHe TEPMHUHA «IpoIeccay H
HCTOYHHK JIUTEPATYPbI, COAEP:KANMMH TaHHYI0 GOopMYJIHPOBKY

<> MPOLECC-3TO COBOKYMHOCTh B3aMMOCBSA3aHHBIX PECYPCOB M JEATEIBHOCTH, KOTOpPbIE
npeoOpa3yroT BXOJ Mpollecca B COOTBETCTBYIOIIMN €ro BBIXOJ--- YUEOHUK TOJ pelakiueit
O.I1. I'nynkuna «Bceobiiiee ynpaBiieHre KaYeCTBOM;

<> TPOLECC — 3TO 3aKOHOMEPHOCTb, MOCIIEIOBATEIbHOE W3MEHEHUE SIBJICHUS, €ro IMepexo] B
Ipyroe siBIeHHE —: 3HaueHue (PU3MUECKON BEIMUYMHBI, KOTOPOE MOXET MPUHUMATh JIH000e
3HaueHue--- punocockuit sHIMKIONeAnYecKkuil cioaps (M. T. @ponosoit);

<>Tmpolecc-3To  nobasi OpraHW30BaHHAsl JIEATENbHOCTh, CIUITAHUPOBAaHHAS TE€HEPHPOBATh
MpeIBapUTENbHO YCTAaHOBIGHHBIM ISl OMpPEAETICHHOIO IMOJIb30BaTeNsl BBIXOJ, O0ECIeYuTh
pu ATOM HEOoOXOAMMBIA BXOJ TIpolecca--- ydeOHMK Tmoa penakmuein B.A.Jlamumyc
«Bceobmiee kauecTBo (TQM) B poCCHHCKUX KOMIAHHIX)»

9. CootHecuTe (OPMYJIMPOBKY, PACKPHIBAIIYI0 COAEep:KaHHE TEPMHHA «mpolecca» H
HCTOYHUK JIUTEPATYPBbI, COAEPKALIUI JTaHHYIO (POPMYTHPOBKY

<> TpolLecc- 3TO  COBOKYNHOCTh  3JEMEHTOB: BXOJOB (MaTepuan wWid HUHpopMaius,
npeoOpasyemMble IPOLECCOM Ul CO3/IaHUsl BBIXOJIOB) M PE3yJbTaToOB Ipoliecca (MpOoayKLus,
Opak, orxon, wuHpopMalus o Tmpoiecce) --- Oputanckuii cranmapt BS6143:1992.
«PyKOBOACTBO IO SKOHOMHKE KaueCTBay;;

<> MPOLECC — TO IPYIIA POACTBEHHBIX 33]1a4, KOTOPHIE OMUCHIBAIOT, KAK CO3/1aTh MPOIYKT WU
yCIIyTy, YTOOBI YAOBIETBOPUTH IOTpPEOUTENsA--- y4eOHWK Toa penakmuer aBTtopoB C.
Jxopmx, A. Baiimepckupx «Bceobiiee ynpaBieHHe KaueCTBOMY;



<>Tmporecc-3To  tobasi  OpraHW30BaHHAs JIEATEIbHOCTh, CIUIAHUPOBAHHAsS T'€HEPUPOBATH
NpeBApUTEIILHO YCTAHOBIICHHBIN JUIsI ONPEICICHHOTO TOJIB30BaTeNsl BBIXOJ, 00CECIICYHTh
IpH 3TOM HEOOXOAMMBIA BXOJ TIpolecca--- ydeOHWK moa pemaknueirn B.A.Jlamumyc
«Bceobmee kagecTBo (TQM) B pOCCHIICKUX KOMITAHUSX )

10. M3 xakux nmepevyncJeHHbIX KOMIIOHEHTOB COCTOMT CTPYKTYPHAasl cxeMa mpouecca?
M neATenbHOCTD 0 YIIPABJIEHHIO TPOLIECCOM;
O mociemoBarenbHOCTh B3aMMOACHCTBHS (DYHKIIHOHAIBHBIX YaCTEH B H3ICIIHH;
M neaTenbHOCTH 1O MPE0OPA3OBAHUIO BXOIOB B BHIXOJIBL;
O wammenoBanwue, 0003HaYeHHE, QYHKIMS, OJOK HAYaI0-KOHELL;
M BXObI ¥ BBIXOJIBI IPOIIECCA;
M pecypcsl mporecca, B TOM 4rcie (OpMaIn30BaHHYIO0 TEXHOJIOTUIO €0 BBIIOIHEHMS,

Kpurepun oneHku:

4 Oajuia BBICTABISIOTCS CTYACHTY IpPH OTBETaX HAa TECTOBBIE BOMPOCHI 3JIEKTPOHHOTO
yueOHUKa M0 KaXKJI0 TeMe.

7.2.2. IlpakTHyeckoe 3a1aHue
«IIpoBenenne Kiaaccupukanuu MPOUECCOB OPTraAHUA3 AU

1. 3aganue:

1. TlomyuuTh y mpemomaBaTeliss BapUaHT. 3aJaHbl HCXOAHBIC JAHHBIC, COJEpIKAIIUE
Ha3BaHME MPEANPUATHS C YKa3aHHEeM 00JIacTH ASITeNbHOCTH, BUA TPOU3BOANMON MPOAYKIIMH WU
YCIIYT U T.[.

2. OnpenenuTs U MEPEUYUCTUTH B BHJIE CIHCKa OM3HEC-TIPOLIECCHI, OCHOBHBIE IMPOIIECCHI;
BCITIOMOTaTEIILHBIC MTPOIIECCHI U TTPOIIECCHI YIIPABICHUS.

3. CocTaBUTh OOIIYIO0 MOJENb OM3HEC-TIPOIIECCOB OpPTraHU3alliy B BUJE PUCYHKa HA 1 nucTe
dbopmara A4.

4. OhopMHTh OTUET B TIEUATHOM BH/IE.

Kputepuu onenkmu:

- 1 Gann - CTyAeHT caenan MOMBITKY CIaTh MPAKTUYECKYI0, HO aOCOMIOTHO HE BJa/eeT
MaTepUaIOM,

- 2 Oamna - CTygeHT WMeeT pa3po3HEHHbIC 3HAHUS, HE yMEET BBIACIATh IJIaBHOE U
BTOPOCTEIICHHOE, JIONYCKAeT OMIMOKH B ONPEICIICHUN MOHATHIA, OSCHOPSA0YHO W HEYBEPECHHO
u3Naraet mMaTepua,

- 3 Oamra - CryneHT OOHapyXMBaeT 3HAHHE WM TOHWMAaHHUE OCHOBHBIX TMOJIOKEHUI
yueOHOro MaTepuasa, HO U3JlaraeT ero HemoJIHO, HEeMOCIeA0BaTeNbHO, B IPUMEHEHUH 3HAHUN IS
pENICHHS MTPAKTUICCKUX 33J1a4, HE YMEET JI0Ka3aTelIbHO 00OCHOBATh CBOU CYXICHHUS

- 4 6amna - CTyAeHT BIOJHE OCBOMJI Y4eOHBIM MaTepual, OPUEHTUPYETCS B U3yYCHHOM
MaTepurase, OCO3HAHHO MPUMEHSET 3HAHUS JUIS PEIICHUS MMPAKTHYCCKHUX 3aJ1a4, TPAMOTHO H3JIaraet
OTBET, HO co/iepKaHKe U (hOpMa OTBETA UMEIOT OT/ICbHBIE HETOYHOCTH

- 5 6amnoB - CTyneHT AEMOHCTPUPYET IIOJHOE OBJAJEHHE COJIEp’KaHHEeM y4yeOHOro
MaTepuaina, BIajeeT MOHATUHHBIM allapaToM; YMEET CBS3bIBaTh TEOPHIO C MPAKTHKOW, peliaTh
MPAKTHUYECKHE 3a/1a4¥, 000CHOBBIBATH CBOU CYKJEHUS; TPAMOTHO, IOTUYHO M3JIaraeT OTBET.

«IlocTpoenne IDEF0-mMonenu npomecca»

2. 3ananue:

Yacrs 1

1. BeiOpatb 0JIMH U3 MPOLIECCOB, OMMCAHHBIX B MpakTUYecKoil padote Nel, u omucarsb ero ¢
ucnosap3oBanueM merogonoruu IDEFO:



1.1 Omnpenenuth HCXOMHBIC NTaHHBIC, HeoOXxomumble s noctpoeHus IDEF0-monenn
mporecca (BXOJbl, BBIXOJBI, pecypchl M ympasieHue). [loctpouts «HynmeBoi» ypoeHb IDEFO-
MOJIEJIH TIpoliecca.

1.2 IToctpouTts «repBbiii» ypoBeHb IDEF 0 - momenu nporecca (IpoBeCTH JEKOMITO3HITHIO
«HYJIEBOTO» YPOBHSI).

Yacts 2

1.3 Iloctpouts «BTOpOi» YypoBeHb IDEF 0 - monenu npornecca (IIpOBECTH JAEKOMIIO3ULIUIO
OJIHOTO M3 MPOIIECCOB «IIEPBOT0» ypoBHs). OPOpMUTH OTUET

2. ObopMHTB OTUET B TICUATHOM BHJIE.

Kpurepuu oneHku:

- 1 Gamt - CTYAEHT cienai MOMbITKY CIaTh MPAKTHYECKYH0, HO aOCOJIOTHO HE BIajeeT
MaTepUalioM,

- 2 bata - CTymeHT UMeeT Pa3pO3HEHHbIC 3HAHWS, HE yYMECT BBIACISATH TJIaBHOE U
BTOPOCTENIEHHOE, JIONYCKAaeT OMIMOKM B ONPEIENICHUU IOHATHM, OecrnopsAoYHO U HEYBEPEHHO
u3j1araeT MaTepua,

- 3 bamwma - CryaeHT oOHapyXMBAaeT 3HAHWE W TIOHUMAHUE OCHOBHBIX ITOJIOKCHHI
y4eOHOr0 MaTepHaia, HO U3JIaracT ero HemoJHO, HeMOCAeI0BATeIbHO, B IPUMEHEHUH 3HAHUN IS
peIIeHHS MPAKTHUECKUX 3aja4, He YMEET JoKa3aTeJbHO 000CHOBATh CBOU CYXKICHUS

- 4 6aya - CTyIeHT BIIOJIHE OCBOMJI YYeOHBIH MaTepHal, OpUECHTHPYETCS B M3yYCHHOM
Marcpuralic, OCO3HAaHHO IMPUMCHACT 3HAHUA AJId PCIICHUSA MMPAKTUYCCKUX 3a/1a4, 'PaMOTHO HU3J1aract
OTBET, HO CO/IepXKaHue U GopMa OTBETa MMEIOT OTJCIbHBIC HETOYHOCTH

- 5 0amnoB - CTyICHT NEMOHCTPUPYET IOJIHOE OBJIAJCHUE COJCPKaHHEM Y4eOHOTrO
Marepuaa, BiaaaeeT MOHATHHHBIM alapaToM; yMEET CBA3bIBATH TEOPHIO C MPAKTHKOH, peliaTh
NPaKTHYECKHE 3a/1a41, 000OCHOBBIBATH CBOM CYXICHHS; TPAMOTHO, JIOTHYHO M3JIaracT OTBET.

7.3.1. Boripochl kK IPOMeKYTOYHOM aTTeCTALUH

Cemectp_6___
° Bompocsr k 3auery
n/m
1. Ornpezenenne OU3HEC-TPOIECCa U €T0 CTPYKTYPHBIX SJIEMEHTOB
2. Bupl Ou3Hec-npolieccoB
3. [enwn, 3amaun, GYHKIIUU ¥ IPUHITAITHI TIPOIIECCHOTO YIIPABICHHUS.
4. Pounb 1 3HaYeHHe MPOIIeCCHOTO MOAX0/1a B YIPABICHUH.
S. Jlexomno3uiysi OM3HeC-NpoIEeccOB Kak 00BEKTOB YIPABIICHUS.
6. CoBMelreHne MpoueccHoi U (PYHKIIMOHATBLHON CUCTEM YIPaBICHUSI.
7. TexHuKa BbIZieNIeHUs] OM3HEC-TIPOIIECCOB B OPTaHU3AINH
8. Oco0eHHOCTH MEHEPKMEHTA OM3HEC-TTPOIIECCOB: HHKHHUPHHT U PEHHKHHUPHUHT
9. Pacnipenenenne GpyHkuuii Mex 1y nmporeccamu.
LO. IIpouecc ynpaBieHus: opraHu3anyeil 1 cucrema rnokasaresiei.
L1. Pecypchl nporiecca u ero periiaMeHTUPOBaHuE.
L2. CornacoBaH#e BXOJIOB U BBIXOJ0B MEXKIY MPOIIECCAMH
L3. CyIIHOCTh pEMHXUHUPUHTA U €r0 BUJIBI
14. AHayn3 cyniecTBYIOIEH Mojien OM3Heca U ero MpoLeccoB.
5. Cozpanne Mojienu Oyaymero Ou3Heca 1 ero mpoIeccoB.
L6. Monenu Ou3HEC-TIPOIECCOB U BEIOOP METOI0JIOTHH MOACITUPOBAHUS.
L7. DKCIEePTHOE MOJIETUPOBAHNE OM3HEC-TIPOIIECCOB.
L8. MonenupoBanue OU3HEC-TTPOIIECCOB HA OCHOBE MPEIICICHTOB.
L9. OO0BeKTHOE MOICTTMPOBAHNE OM3HEC-TIPOIIECCOB.




20.

QDYHKIMOHATBHOE MOJIETMPOBaHNE OM3HEC-TIPOIECCOB

°1. HudopmaninoHHOe MOIeIUPOBaHUE OU3HEC-TIPOIIECCOB
p2. Opraan3aliioHHOE MOJICTUPOBaHNE OM3HEC-TTPOILIECCOB
P3. WMudopMannoHHbIE TEXHOJIOTHH B MOJICIMPOBAHUH OM3HEC-TTPOIIECCOB.
P4, PernamenTanust Ou3HEC-IIPOIIECCOB MPHU MTOMOIIH TA0JIOHA.
05, CrpykTypa mabia0Ha perjaMeHTa BHIIOJTHEHUs] OU3HeC-Tpoliecca.
06. Pernamenranus Ousnec-npoueccos no IDEF.
P7. Opranu3anys "HXKAUHUPUHTOBBIX KOMIIAHHH.
P8. TpeboBaHus K OpraHU3alMK MPOLIECCHOTO yIpaBieHus, npuseaeHnsie B cranaapre ['OCT
P 1CO 9001
°9. Tpeb6oBanus crannapra 'OCT P ICO 9001k mporeccam
30. Pa3paboTka nmporeccCHOM MOJIEH OpraHu3aluu
31. MopenunpoBaHue MPOIECCOB € UCIONb30BaHneM Metoosioruu IDEFQ
82. Onpenienenne B3aMMOJEHCTBYS M COTJIaCOBAHUS ITPOLIECCOB
33. Pa3zpaboTka cucTembl TIOKa3areiei mporeccoB  (IOKa3aTedd  Pe3yJIbTaTHBHOCTH,
nokazaren  S(QQEKTUBHOCTH,  MOKa3aTedd  MPOU3BOAUTEIHLHOCTH,  KIIOYECBBIE
OIepalMOHHBIC TTOKA3aTEIIH)
34. [Toka3zarenu pe3yIbTaTUBHOCTH MPOLIECCOB
35. IToxazaTenu 3phEeKTHBHOCTH MPOIECCOB
36. [Toka3zareny MpON3BOAUTEILHOCTHU MPOILIECCOB
37. KiroueBble onepanroHHbIe TOKa3aTeU MPOLECCOB
38. Meron MozienupoBanus mporeccon: 0iok-cxema (Block-Diagram)
39. Metoa MonenupoBanus npoieccos: Iuarpamma nocaenoBareabHoctu (FlowChart)
10. Meron monenupoBanus nporeccoB: CereBoit rpadux (ActivityNetworkDiagram)
7.3.2. Kputepuu 4 HOPMbI OLEHKH
dopma
NpoBeeHUs!
Cemectp . KpuTepuu u HOpMBbI OLEHKH
NPOMeKYTOYHOM
aTTecTaluu
6 3a4er MOJTHBIA OTBET Ha BOINPOC W3

«3a4yTCHO» CIIMCKa BOIIPOCOB K 3a4Y€Ty, OTBCT
Ha HOHOHHHTGHBHBIﬁ BOIIPOC

OTCYTCTBHC OTBCTA HAa BOIIPOC U3
«HE 3a4YTCHO» CIIMCKa BOIIPOCOB K 3a4YCTy U Ha
JOTOIHUTEIBHBIN BOIIPOC




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Ne
n/n

ABTOPBI, COCTABUTEH

3arsaaBue (3aroJioBoK)

Tun (yueOHuK, yueOHOe
nocooue, yueoHo-
MeToAnYecKoe mocooue,
NPAaKTHKYM, Ap.)

I'ox n3panus

KoauuecTBO B
HAy4YHOH
ounobanorTeke /
Haumenosanune O6C

JxoH, /I>kecToH

VYnpasnenue OU3Hec-IpoLeccamMu:
MPAKTUYECKOE PYKOBOJICTBO IO YCTICIIHON
peanu3alnuy MpoeKTOB

2019

http://www.iprbooks
hop.ru/86792.html

(mara oOpareHus:
10.03.2020)

JIsnpay, 0. B.

Teopus mporeccHOTO yrpaBiieHuUs

MOHoTpadus

2019

https://new.znanium.
com/catalog/product/
1023242 (nata
oOparieHus:
10.03.2020)

3onotyxuHa, E. b.

MonenupoBanne OGH3HEC-TIPOLIECCOB

YuebHoe mocodue

2017

https://new.znanium.

com/catalog/product/
767202 (nara
oOparieHus:
10.03.2020)

8.2. JlonosinuTebHAS JIUTEpPATypa

n/n

ABTOpBI, COCTABUTEIH

3arsiaBue (3aroJi0BOK)

Tun (yueOHukK, yueoHoe
nocooue, yueOHo-
MeToAnYecKoe mocooue,
NPAKTHKYM, AP.)

I'ox n3panus

KoaunuyecTBO B
HAY4YHOH
oudamorexe /
HaumenoBanue
9BC

ITarenkwuii, B. E

VYnpasieHue OuzHec-mpoleccamu

yuebHoe rnocodue

2017

http://www.iprbo
okshop.ru/78539.
html (mara




Tun (yueOHUK, ydeOHOE

KoanuyecTBO B

HAY4YHOH
Ne nocooue, yueoHo-
ABTOPBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3panus ounoaunorexe /
n/n MEeTOAHYECKOEe Mocodue,
IpaKTHRYM, Ap.) HaunMeHoBaHHe
p y 9 p’ 3BC
oOparteHus:

10.03.2020)




8.3. Ilepeuenp nmpogeccHOHAJBHBIX 023 JAHHBIX M MH(POPMALMOHHBIX CIPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponHsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. ®denepanpHas Ciyx0a TOCYJApPCTBEHHOM CTAaTUCTUKH [DJIEKTPOHHBIM pecypc:
ounmaneHeIi cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiit. - Pexxum nocryma: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

HSKOHOMHYECKMX M COLMAIBHBIX HCCIEJOBAHNH, YYEOHBIX TNPOTrpaMM M TOCYAAPCTBEHHOTO
yrpasienus [DIeKTpoHHbIH pecypc]: cailT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bompockl 3KOHOMHKHY» // [DIEKTpOHHBIM pecypc]: caiit. - Pexum
noctyma: http://www.vopreco.ru.

8.4. [lepeyeHb NMporpaMMHOro odecredeHust

Ne Haumenosannue IO PexBu3uTHI Aorosopa
n/n (naTa, HOMep, CPOK /1eliCTBHUS)
1 Windows Horosop Ne 690 ot 19.05.2015r., cpok aeiicTBus -
6eccpodHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok aeiicTBus -
OeccpodHo;
Horosop Ne 727 ot 20.07.2016r., cpok aeiictBus -
6eccpouHO

8.5. Onncanue MaTepuabHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeToB, Ja0opaTopuii, MACTEPCKUX U

Ne AP. 00bEKTOB /IS MIPOBeIeHHA

N/ | NMPaKTHYEeCKHUX U J1a00OpaTOPHBIX 3aHATHIA,
MOMELUEeHHUH VI CAMOCTOATEIbHOM

paboThl o0yuaoumxcs (HoMep ayAuTOPUN)

Ilepeyenb 0CHOBHOTO 000pYyAOBaHHSA

YuyeOHast ayauTOpusl IS TIPOBENCHMS 3aHATHH | DKpaH TEJIECBH3MOHHBIM, INUPMBI, TPOXXKEKTOp Ha
JEKIIMOHHOTO  TWma. Y4eOHas ayAuTopusl [J | IUTaTHBE. CTOJ  IPENOJAaBaTElIbCKUM,  CTYJIbS

MPOBEICHHUS 3aHATHH CEMHUHApCKOTO THMA. YdueOHas | MpernojaBaTelbCKHeE., TpaHcnapaHT-nepeTsiKka,
ayluTopuss s KypcOBOIO MIPOEKTUPOBAHUS | CUCTEMHBIH OJIOK .
1 (BBIMIOJTHEHUST KYPCOBBIX paboT). YueOHas ayauTopus

JUIsl TIPOBEIEHUSl TPYNNOBBIX W HMHAMBUIYAIbHBIX
KOHCYJNbTalid YdeOHasi ayIuTOpHs ISl MPOBEICHUS
3aHATHH TEKYyILEro KOHTPOIsS M IPOMEXYTOUHOU
arrectauuu. (YJIK-807)

Komnerotepubiit KJjacc. ITomemenne st | Cronm yuenwdeckuit, cryin, [1IK ¢ BbIXogoM B ceTh
CaMOCTOSATENNFHONH paboThl. YueOHas ayauTOpHs IS | HHTEpHET

MIPOBEJICHUS 3aHATHI CEMUHAPCKOTO THMa. YueOHas
ayauTopus IS KYpPCOBOTO MPOEKTUPOBAHUS
2 (BBITIOTTHEHUST KYPCOBBIX paboT). YueOHas ayauTopus
JUISL TIPOBENIEHWSI TPYMNIOBBIX W HHIAWBHIYATbHBIX
KOHCYJbTAllid. YdeOHast ayIuTOpHs Ui IPOBEICHHS
3aHATUH  TEKYLIEro KOHTPOJS W IMPOMEXYTOUYHOH
arrecraruu  (I'-401)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HanmeHnoBanue 000py10BAaHHBIX YUeOHBIX
Ka0OMHETOB, JIa00PATOPHIi, MACTEPCKUX U
Ap. 00bEKTOB /ISl IPOBEAEeHUS
NMPAKTHYECKHUX U JIAa00OPATOPHbBIX 3aHATHH,
MOMeIEeHU 1JI51 CAMOCTOATEIbHOMI
padoThl o0yyarommxcsi (HoMep ayAuTOPUM)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS




