MHHUCTEPCTBO HAVKHU U BBICIIIET'O OBPA3OBAHU S POCCUNCKON ®EJIEPAIIN
(enepanpHOE roCcyJapCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPEXKICHUE
BbICLIEr0 00pa30BaHuUs
«TONBATTUHCKUHI TOCYIapCTBEHHBIN YHUBEPCUTET»

b1.B.17

(uHOeKc OUCYUNIUHbL)

PABOYAA ITPOI'PAMMA JUCHUITVIMHBI

KiImeHTOOpHEeHTUPOBAaHHBIE CUCTEMBI

(HaumeHo8aHUE OUCYUNTUHDBL)

10 HAIIPABJICHUIO MTOJATOTOBKH
38.03.02 MeHemKXMEHT

HaIpaBICHHOCTH (TIPodHIIb)
Jloructuka v yrpasieHUE HEMsIMH TOCTaBOK

dopma 00ydeHUs: OUHO-3a0YHAS
I'on Habopa: 2021
O6mras TpynoemMkocTb: 6 3E

Pacnpeneﬂeﬂue JaCoB JUCHUILIMHBI IO ceMeCTPpaM

Cemectp 8

dopmMa KOHTPOJIA 3auer Hroro
Buj 3ansiTuit
Jlekuun 4 4
JlaGopaTopHble
[TpakTuyeckue 8 8
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonTaktHas pabora 12,25 12,25
CamocrosiTenbHas paboTa 203,75 203,75
KonTposnb
Hroro 216 216




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodei mporpaMMbl TUCIUILITHHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HamnpasyiieHus noarotoBku 38.03.02 MeHeKMEHT

Cpok neiicTBus padoueii mporpaMMepl AU CUUIIMHBI 10 «01» cenTsiopst 2026 r.

YTBEPXIEHO

Ha 3aceganun ACTIapTaMCHTa 6aKanaBpHTa (BKOHOMH‘{CCKHX " YIIPABJICHYCCKUX nporpaMM)

(mpotokon 3aceaanust Ne 1 ot «01» centsops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOpPUU M NPAKTHUKUA B3aUMOOTHOILIEHHH C MOTpeOUTENIMU, OOECIeunBaloONIed MPEATNPUATUIO
YCTOMYMBOE KOHKYPEHTHOE IPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIEHH N3MEHYMBOCTU CPE/IBI.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO

I[I/ICI_[I/IHJII/IHLI U IpPaKTUKHU, Ha OCBOCHHH KOTOPBIX 6a31/1pyeTc;1 JaHHass AUCHUIIIIMHA:
OxoHomuka, Ludposas kyneTypa, Kommiekc mapketnnra, @MHaHCOBbIE BBIYUCICHUS, DKOHOMHUKA
opranmzaiuy, MccnenoBaHusi  pblHKA, OKOHOMHKO-TIPABOBOE  CONPOBOXKICHHME  OHM3Heca,
Opranuzanus Npou3BoACTBa, MeHEDKMEHT B MpeIlpUHUMATEIbCKOM sKocucTeMe, [IpaBoBeneHue,
OCHOBBI TIPEIMPUHUMATEIBCKON NEATEIHHOCTH, YTpaBlIeHHEe OW3HEC-TIpoIeccamMu, YIIpaBJICHUE
poeKkTaMu, MeTo bl UCCIIEIOBAHMSI U TPOTHO3UPOBAHMUS.

JIMCUMIUIMHBI ¥ IPAKTUKH, AJIS1 KOTOPBIX OCBOEGHUE JAHHON JUCLMILIMHBI HEOOXOAMMO Kak
Ope/IecTByloniee:  YIpaBleHHE  Pe3yJNbTaTHBHOCTHIO,  YmpaBieHue  3((HEeKTHBHOCTBHIO
JoructTuueckux cucreMm, IlpousBoncTBeHHBI MeHemkMeHT, IIpon3BoiacTBeHHass IpakTUKa
(mpenauIIOMHAs PaKTHKa), BeIoTHEHNE 1 3aIIMTa BBITYCKHOW KBaTH(UKAIIMOHHON pabOTHI.

3. Ilinanupyembie pe3yJibTaThl 00y4YeHUs1

(Ko ¥ HAMMEHOBAHUE)

(Ko ¥ HAMMEHOBAHUE)

dopmupyemble U HNuaukaropsl
KOHTPOJIHpYyeMbIe AOCTH/KCHHUS IInanupyemsie pe3ybTaThl
KOMIIETEHIMHU KOMIIeTeHIUI o0y4eHus

YK-3. Criocoben
OCYIIECTBIISTh
COILIMAIEHOE
B3aMMOJIENCTBHE U
peaTn30BBIBATH CBOIO
POJIb B KOMaH e

VK-3.3 - CrtocoOHOCTE K
OCYIIECTBIICHUIO
COIHAILHOTO
B3aMMOJIEHCTBUS C
KJINCHTAMH1 Ha OCHOBC
aHaym3a MHGOPMAIUHU O
KIIMEHTaxX, OIICHKHU UX
YIIOBJICTBOPECHHOCTH 1
JIOSUTBHOCTH

3HATh: TEOPETHUECKUE aCTIEKThI
MPUBJICYCHHS] U YIEPKAHUS
KIINCHTOB

YMeTh: B3aUMOIEeHCTBOBATh C
KJIMEHTAMHU [TyTEM COCTABJICHUS UX
npoduis

Buaaners: MmeTogaMu OLEeHKH
YIIOBJIETBOPEHHOCTH U JIOSIILHOCTH
notpeduTeneit

[1K-8. Criocoben
OCYIIECTBIATH
B3aMMOJIEHCTBHE C
BHYTpeHHI/IMI/I nu
BHEITHUMH
IIOCTaBLHIMKaAMU

IT1K-8.2 - CnocoOHOCTH K
pa3paboTKe ¥ BHEIPECHUIO
CRM-cuCTEMEI C 1IEIBIO
OCYIIIECTBIICHUS

3P PEKTUBHOTO
B3aMOJICUCTBUS C
KJIIMEHTAMH KOMITAHUH

3HaTh: TCOPCTUYICCKHUEC OCHOBLI
YIIpaBJICHHUA OTHOIICHUAMU C
KIIMCHTaMU

YMerh: IpUHAMATH YyIIPaBICHUYECKUE
pemieHust B 001acTu
B3aMMOOTHOIIEHUH C KIIMEHTaMHU

Buagernb: HaBbIKaMu pa3pabOTKH
CRM-cucTeMbl KOMIIAHUNA




4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

Moayasb (pa3aen)

Bun

y4eOHoi padoThI

HaumeHoBaHHe TeM 3aHATHIA
(yueoHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTHB, 4.

DopMbl TEKyLIET0
KOHTPOJISl (HAaHMEeHOBaHHUeE
OLICHOYHOI0 CPe/ICTBA)

Jlek 1

Opomonus konuenuuu CRM. Omnpenenenust CRM

15

IIpomexxyTouHslii TecT 1

IIp1

Opomonus koHuenuuu CRM. Onpenenenuss CRM

Pacuernas pabora
Keitic-3amaua

Cp

Opomonus koHuenuuu CRM. Onpenenennst CRM

51

CamocTosTensHOE N3yYeHUE
MaTepraoB 3JIEKTPOHHOTO
y4eOHHKa C pa3/ieNiecHneM Ha
JIEKIUH U ¢ TECTaMH IS
CaMOKOHTPOJIS TI0 KaXKIOU
JIEKINH, aHAIN3 TIOBEICHUS
00yJaromuxcs Ipu IMOMOITH
LRS-cucremsl u Experience
API, ananu3 Texymei
YCIIEBAEMOCTH MPH TOMOIIH
BPC-peiitunra

Jlex 2

JlostmeHOCTB KiIMeHTOB. IIporpaMMel JIOSUIBHOCTH

15

IIpomesxyTouHbli TecT 2

Ip 2

JlostmeHOCTB KiIMeHTOB. IIporpaMMel JIOSUIBHOCTH

Pacuernas pabora

Cp

JIOSITBHOCTD KIIEHTOB. HpOFpaMMLI JIOAJIBHOCTH

51

CamocTosTenbHOE H3ydeHHUE
MaTepualioB dJIEKTPOHHOTO
y4eOHUKa C pa3/ieJIeHHEeM Ha
JICKIIMH U C TECTAMU IS
CaMOKOHTPOJISI 110 KaXKJI0U
JIEKIINH, aHAJIN3 TIOBE/ICHUS
00y4aromuXcs MpH TOMOIIN
LRS-cucrems! u Experience
API, ananu3 texyuei
YCIIEBAEMOCTH MPH TOMOIIH
BPC-peiitunra

IIp3

Mapxkerunrosslie cucteMsl B CRM

15

IIpomexxyTounslii TecT 3




Moayasb (pa3aen)

y4eOHoii padoThI

Bun

HaumeHoBaHHe TeM 3aHATHIA
(yue6HOii paGoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBbI TEKYLIET0
KOHTPOJIl (HAMMeHOBaHUe
OLICHOYHOI'0 CpelcTBA)

Cp

Mapxkerunrossie cucteMsl B CRM

51

CaMocTosTenbHOE N3yIeHUE
MaTepuaIoB 3IEKTPOHHOTO
yaeOHHKa C pa3felicHreM Ha
JIEKIUH U ¢ TECTAMH IS
CaMOKOHTPOJIA 10 KaXKJI0H
JICKLIUH, aHAJIN3 TIOBEICHUS
00y4alomuXCs MPH TTOMOIIU
LRS-cucremsl u Experience
API, ananus tekyuiei
yCIIEBaEMOCTH TP OMOLIX
BPC-peiitunra

p4

Mecto CRM B 351eKTpOHHOM OM3HECE

15

IIpomesxyTounslii Tect 4

Cp

Mecto CRM B 351eKTpOHHOM OM3HECE

50,75

15

CamocTosTensHOE N3yYeHUE
MaTepuasoB 3JIEKTPOHHOTO
yueOHHKa C pa3JieliecHneM Ha
JICKIIMH U C TECTAMU IS
CaMOKOHTPOJIS 10 KaXKJI0H
JICKIIMH, aHAJIN3 TIOBEICHUS
00yJaromuxcs Ipu IOMOITH
LRS-cucrems u Experience
API, ananu3 Texymei
YCIIEBaEMOCTH P TTOMOIIH
BPC-peiitunra

Hrorosoe TECTUPOBAHHUE 110 TUCHUIIIINHE

40

HroroseIii TecT

IIpomesxyTouHas
ATTECTALNS

1A

0,25

Hroro:

216

100

Cxema pacyeTra UTOroBOro 6ajjia

Texymuit peUTHHT (IPOMEXKYTOUHbIE TeCThl) + Pe3ynbTaT HTOroBOro Tecra.




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

C uenpto GOpMUPOBAHUS KOMIIETEHIIMA Yy CTYACHTOB B y4E€OHOM MPOIECCE HCIIOIB3YIOTCS
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHI

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO U CIIUTIIIHHbI

Bun y4eOHBIX Opranuzanus 1esiTeIbHOCTH CTYAEHTa
3aHATUN
Jlexuus Hanucanus KOHCIIEKTa JIEKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEISATH KIIIOYEBBIC CIIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATHI C MOMOIUBIK) 3HUMKIOIEIHH,
CJIOBapel, CHPaBOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAHUN B TETPalb.
O0603HauUTh BOMPOCHL, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYIHOCTH, TIOMETUTh W TMOMBITATHCS HAWTU OTBET B PEKOMEHIYEMOU
nutepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbes B MaTepHale,
Heo0XoauMO CcOpPMYTUPOBATH BOIMPOC U 33JaTh MPENnojaBaTeil0 Ha
KOHCYJIbTAIINH, B 001eM popyme Kypca.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOJArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, MPOCMOTP PEKOMEHAYeMOW JIUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HCTOYHMKAa W 1ap.). [lpocnymmBanue ayano — u

BUJICO3aMKCeH MO 3aJaHHON TeMe, BBIMIOJIHEHUE 3a/laHui, MPOBEPSEMBIX
BPYYHYIO U aBTOMATHUYECKH MTPOBEPSEMBIX 3aJaHHM JIp.

[Toaroroska K | [Ipu moaroroBke k 3aueTy HEOOXOIUMO OPHUEHTHUPOBATHCS Ha KOHCIIEKTHI
3a4ery JIEKIMH, MaTepua Mo TeMaM JJIEKTPOHHOTO Y4eOHUKA, PEKOMEHIYEMYIO
JUTEpaTypy U Ip.

CAMOCTOATEJIBHASA PABOTA

CamocrositenbHas paboTa crocoOCTBYET (OPMHUPOBAHUIO AHAIIUTHUYECKOTO U TBOPYECKOTO
MBILIUJICHHUS,  COBEPIIEHCTBYET  CIOCOOBI  OpraHu3alMM  JIeATENIbHOCTH,  BOCHMTBHIBAET
LEJIEYCTPEMIIEHHOCTh, CUCTEMATUYHOCTh M MOCJIEA0BATEIbHOCTh B Pa0OTE CTY/ACHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBepIlaTh HAYaTyo padoTy.

CaMocTosTEeIbHOE H3Y4YEHHE MAaTepHalloB JJIEKTPOHHOIO YueOHMKa C pas3felieHueM Ha
JEKIMU U C TeCTaMHU JJIsi CAMOKOHTPOJIS 110 KaXKJOM JIEKLIMH, aHAJINU3 MTOBEIEHUs 00yJaroImuxcs mpu
nomou LRS-cucrembr u Experience API, ananu3 tekymeil ycneBaemoctu mnpu nomomu BPC-
penTuHra

CaMocTosiTelbHOE TECTUpOBaHME MO OaHKy TECTOBBIX 3aJaHMN, aHaIU3 MOBEICHUs
tectupyroumxcss npu nomomu LRS-cucremsr u Experience API, konTtpons cmens! [P-anpecos,
ylajaeHHas ayTeHTU(UKaLMs IPY TIOMOIIY PAacO3HABAHMSI JINII, aHAIU3 TeKYyIIeld YyCIIeBaeéMOCTH MpU
nomou bPC-peiitunra

CamocTosTenbHOE BBINOJHEHNE MPAKTHUYECKUX 3aJaHUM, KOHTPoib cMeHbl [P-anpecos,
aHaJIM3 TeKyllel ycneBaemoctu npu nomouy bPC-peiitunara

Buowvl camocmosmenvuoii pabomor cmyoenmos:

=

MTOBTOPEHHE MPONUIEHHOT0 y4eOHOr0 MaTepHasa, YTeHUEe peKOMEH0BaHHOM JINTEPATYpHI;

2. moAroTOBKY K mpakTHueckuM 3aHstmam (JUII OYHOM U 3A0YHOM ®OPMBEI
OBYYEHMUA);

3. paboTy ¢ PIEKTPOHHBIMH HCTOYHHKAMU;



4. noaroroBky K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuyeckoeo mamepuana onpenensercs padodeil yueOHOW HporpamMMoit
JUCHUTUIMHBL, BKIIOYEHHBIMU B HE€ KaJCHIApHBIM IUIAHOM H3Y4YCHHs TUCHMIUIMHBI U TEpEeYHEM
JUTEPATYPhl; PEKOMEHIYEeTCs IIPU MOATOTOBKE K 3aHATHUAM IIOBTOPUTH MaTepHall MPeIIeCTBYOIIX
TeM pabodero y4eOHOro IJIaHa, a TaKXKEe MaTephall MPEIIIECTBYIOUIMX YYEOHBIX IUCIHILINH,
KOTOPBIH CIyKUT 06a30i U3ydaeMoro paszeia JaHHON TUCLMIUIMHBIL.

IIpu noozcomoske K NPaKmMuyeckomy 3aHAmMu0 HEOOXOAUMO H3YyYHTh MaTEepPHAJbl JICKIUH,
PEKOMEH/I0BaHHYIO JIUTepaTypy. 3ydeHHbli MaTepua ciaelyer IpoaHaIu3upoBaTh B COOTBETCTBUU
C IJTAHOM 3aHSTHSA, 3aTEM IIPOBEPUTH CTENICHb YCBOSHHSI COJIEPKAHHSI BOIIPOCOB.

IIpu noozomosxe Kk sk3ameny (3auemy) clesyeT pyKoBOJICTBOBATHCS IEPEYHEM BOIIPOCOB IS
MOJATOTOBKHA K UTOTOBOMY KOHTPOJIIO 1O Kypcy. IIpu 3TOM HE00X0AMMO YSICHHTH CyTh OCHOBHBIX
HOHATUI TUCLUIUIMHBL.

CamocrosrenbHas paboTa CTYyJEHTOB, IPEXK/IE BCET0, 3aKII0YATC B U3YUECHUH JINTEPATYPHI,
JIONIOJIHSAIONIEN MaTepuall, M3jaraeMblii B JIEKIIMOHHOM 4YacTH Kypca. HeoOxomumo oBnanersb
HaBBIKAMU OMOIHOTrpadUuecKoro MOMCKa, B TOM YHCIE B ceTeBbIX MHTEepHET-pecypcax, HayYuThCs
COIOCTABJIATh PA3JIMYHbIE TOUKU 3PEHUS U ONPEAEIATh METO bl MCCIeI0OBaHUH.

[Ipennonaraercs, YTO, NPOCIHYIIaB JEKIUIO, CTYJCHT JOJDKEH O3HAKOMHTBCSA C
PEKOMEH/I0BaHHOM JIMTEPaTypOi U3 OCHOBHOTO CITMCKA, 3aTeM 00paTUTCS K MCTOUHUKAM, YKa3aHHBIM
B OMOIMOrpadMuecKkux CIHUCKaX M3YyYCHHBIX KHHT, OCYIIECTBUT IMOHMCK M KPUTUYECKYIO OLICHKY
MmarepHaia Ha caiitax HTepHeT, cobepeT Heo0X0AUMYI0 HH(OPMALIHIO.

7. OneHo4YHbIe CpeacTBa

7.1. IlacopT OLIeHOYHBIX CPEACTB

Cemectp Kox konTpoiupyemoii KoMneTreHuuu HaumeHoBaHue
(WM ee 4acTH) OLICHOYHOI'0 CPeACTBA
8 VYK-3. CriocobeH ocymecTBIsITh Tecmoeguvie 3a0anus no Teme:
COLIMAJIBHOE B3aUMOJIEUCTBUE U Opomtonus koHMenmuu CRM. Onpexnenenust CRM
PeaTH30BHIBATE CBOIO POJIb B KOMAH/IC JlostibHOCTB KiIMEHTOB. IIporpaMMsl JIOSIBHOCTH
Bonpocul k 3auemy
Pacuemnasn paboma (3aoanue,
nposepsiemMoe 8PYUHYIO)
Keiic-3a0aua (3adanue, nposepsiemoe
BPYUHYIO)
8 [TK-8. CiocobeH ocymecTBIsITh Tecmoeguvie 3a0anus no Teme:
B3aHUMOJICICTBHUE C BHYTPEHHUMH U MapxkeTtuHrossie cuctembl B CRM
BHEITHUMH TIOCTABIIUKAMHE Mecto CRM B 31eKTpOHHOM OU3HECe
Bonpocwr k 3auemy

7.2. TunoBble 321aHUS MJIM HHbIE MaTepHAaJIbl, HEOOXOANMBIE /I TEKYIero KOHTPOJIs

7.2.1. TecTroBbIE 32IaAHUA

(naumenosanue oyeHoYHO20 CPeocmaa)

Tunossie npuMepsl 3a1aHU



oo

poao o s

oo

TecTupoBanue no Teme 1. «IBoaronns konuenuuu CRM. Onpenenenns CRM»

ITonsiTHe «ynpaBjeHHe OTHOIIEHUSIMH € KJIMEHTAMM» MOApa3yMeBaeT:

METO/1 UCCIIEA0BAHUM, IPEANoNaralouii OLEHKY YPOBHS 0OCIIYKUBAHUS C TOMOILBIO
CIEIMAJIMCTOB, BHICTYIAIONIUX B POJIM MOJACTaBHBIX MOKyNaTeNlel (3aKa3uuKoOB, KIIMEHTOB);
KOMILJIEKC OM3HEC-TPOLIECCOB KOMITAHUY 110 B3aUMOJIEUCTBUIO C KIIMEHTAMU (TapTHEPAMU U
KOHTpareHTaMH), OpUEHTUPOBAHHbBIN Ha MTOBBILLIEHUE YPOBHS MIPOJAXK, IOCTPOCHUE
JIOJITOCPOYHBIX U JOBEPUTENIbHBIX OTHOLIEHUH C KJIMEHTaMH;

MOCTOSIHHO JICHCTBYIOIIAs CHCTEMA B3aMMOCBSI3H JIIOJIeH, 000pyI0BaHUS M METOIMYECKUX
IPHUEMOB, IpeHa3HaYeHHAas 171 cOopa KilacCu(UKaluY, aHaIN3a, OLEHKU U
pacmipocTpaHEHHS aKTyaJbHOM, CBOCBPEMEHHOUN U TOUHOW MH(DOPMALINH;

OJITHOpOJIHAsI IpyMIIa (WM IPYIIIbl) TOTPeOUTENeH, UMEIOLUX CXOIHbIE IIPEANOUTEHHS U
CXOJIHO pearupyrouiye Ha MapKETUHIOBBIE IIPEIIOKEHUS.

YupasjieHue OTHOLIEHUAMH ¢ mokynareassmMu, uian CRM, npecieayer ciaeaynunyro
neJb:

YKpEIUIEHUE JI0JTOCPOUHBIX M B3aUMOBBITOJAHBIX OTHOLICHUH C MOKYNATENIsAMHU U
OCTaJIbHBIMU I'PYNIIAMU BIIUSHUSA;

noBbleHNe 3P (HEKTUBHOCTH SKOHOMUYECKUX ITOKa3aTeNeil 1esTeaIbHOCTH;

YIIy4IIEHUE YCIOBUM TPYa;

3¢ ($eKTUBHO U peHTA0EIbHO MOBBICUTh IIOKA3aTeI IPUOOPETEHUS U yAepKaAHUS
NpUOBUIBHBIX OKYIATENIEH, Pa3BUTUE U COXPAHEHHE OTHOLICHUH ¢ HUMHU.

Llesb MapKeTHHIa OTHOIIEHHU I 3aKJII0YAETCS B CJEAYIOIIeM:

YKpEIIEHUE JI0JITOCPOYHBIX ¥ B3aUMOBBITOJIHBIX OTHOIIEHUH C MOKYNATENsIMU U
OCTaJIbHBIMU TPYNIIaMU BIIMSHUSA;

noBbIeHNe 3(P(HEKTUBHOCTH SKOHOMUYECKUX MTOKa3aTeNei IesITeIbHOCTH;

yJIy4IllIeHUe YCIOBUM Tpyaa;

(P PEKTUBHO M PEHTA0ETHFHO OBBICHTH TIOKA3aTeIN MPUOOPETEHUS U yIepKAHHS
NpUOBUIBHBIX TOKYyMAaTeNel, pa3BUTHE U COXPAaHEHUE OTHOLLECHUN C HUMHU.

CrapToBoii TOUKON NPH yNPaBJIeHUH OTHOLIEHUSAMM C MOKYNATEJISAMH SIBJISIETCH:
UICHTU(UKAIMS [[EJIEBOT0 CerMEHTa YIYIIEHHBIX MOKYyTaTeeH;

uaeHTU(UKAIUS [IEJIEBOTO CETMEHTa BO3MOXKHBIX TTOKyMaTelen (suspects);
UICHTU(UKAINS [IEJIEBOTO CErMEHTa KOHEUHBIX MOKYIaTeleH;

uaeHTU(UKAIMS [IEJIEBOTO CETMEHTa BEPOSATHBIX MOKyIarenei (prospects).

Bo3mo:xHbIe moKynaTeaun (suspects) npeacTasJsiioT co00ii:

MOTEHLIMAIbHBIX MOKYyNaTeNel, KOTOpbIe MOIJIA Obl IPOSBUTH INTyOOKUI UHTEPEC K TOBAPY
WIH YCIIYTE;

NOTEHLMAIbHBIX MOKYyNaTeNel, MHTEPECYIOLINXCS TOBAPOM U CIIOCOOHBIX 3aIlJIaTUTh 3a
HET0, U TMCKBATM(PULIHPOBAHHBIX BEPOSTHBIX OKyMNAaTeIeH, OTBEPrHYTHIX KOMIIAHHEH U3-32a
HEIUIaTeXeCcIOCOOHOCTH UJIH U3-3a TOT0, YTO X O0CITyKMBaHHE ObLJI0 Obl HEMPUOBUILHBIM
Ut GUPMBI,

MOKYTIaTelel, pacXBaJIMBAIOIINX KOMIAHUIO U CTUMYJIMPYIOIIUX JIPYTUX MPHUOOpeTaTh
MMEHHO €€ TOBAapHI;

MOKYTIaTelel, MOJAIoLUX MPETEH3UH U PeKIaMalllu.

BeposiTHble noxkynareaun (prospects) npeacTaBJIsilOT cO00¥:

MOTEHLMATBHBIX MMOKYyMNaTeNel, MHTEPECYIOLINXCS TOBAPOM U CITIOCOOHBIX 3aILUIaTUTh 32
HET0, U TUCKBATH(PULIMPOBAHHBIX BEPOSTHBIX NIOKyMNAaTeIel, OTBEPrHYTHIX KOMITAHUEH n3-3a
HEIUIaTeXecroCOOHOCTH UJTH U3-3a TOT0, YTO X OOCITYKMBaHHE ObLII0 ObI HEMPUOBUILHBIM
Ut UPMBI,

MOTEHLMATIbHBIX MOKYyMaTeNel, KOTOpbIe MOIJIN Obl IPOSBUTH TITyOOKUI UHTEPEC K TOBAPY
WIH YCIIYTE;

MOKYTIaTelel, pacXBaIUBAIOUINX KOMIAHUIO U CTUMYJIMPYIOIIUX APYTUX MPHOOPETaTh
MMEHHO €€ TOBApBHI;



o

MOKyMHaTeNel, MoAalouX NPETeH3UU U peKIaMalliu.
HUcnonb3ys mmMpokuii ciekTp nHCTPyMeHToB CRM, KOMIIaHMM MOTEHIIMAJIBHO
CIOCOOHBI:
6onee 3 PexTUBHO UACHTUPHUIIMPOBATH CAMBIX MEPCIIEKTUBHBIX 1IEJIEBbIX KJIMEHTOB;
6onee 3 PeKTUBHO UACHTHPHUITMPOBATH KOHEUHBIX I[CJIEBBIX KIIMEHTOB;
MOBBICUTH IPOU3BOJAUTEILHOCTD TPYAA;
YIIYYIIUTh YCIOBUS TPYyZa.
JIJ1s1 yCIIeHOr0 yIpaBJIeHUs1 OTHOLICHUSIMH € OKYNATEeIsIMUA He00X0AUMO, YTOObI
COTPYAHMKH PA3JIUYHbIX (YHKUMOHAJIBLHBIX MOAPAa3/ieJieHHil — ONepaluoOHHOr0
MApPKETHHIa, HHGOPMALMOHHBIX TEXHOJIOTHIl U YIIPABJICHHUS YeJIOBEYeCKUMH
pecypcaMu — padoTaJjiu:
OTJIEJIbHO;
0e3 ydacTusi MEHEKEPOB HUKHETO YPOBHS;
0e3 yyacTHsi MapKETUHTOBOT'O OT/IEJIa;
COBMECTHO B MEX()YHKIIMOHAJILHBIX KOMaH/1aX.
Ipeanochlikoii ycnemnoro npumeHennss CRM siBasiercst puiiocodus:
OPUEHTHPOBAHHAS HA MMOKYIATES;
OPUEHTHPOBAHHASI HA KOHKYPEHTA;
OPUEHTHPOBAHHAS HA KOHTAKTHYIO ayJIUTOPHIO;
OPUEHTHPOBAHHAS HA TUJIEPOB.
. OTHO1IEeHNS B 00JIaCTH 3alIIUTHI PaB MOTPeOUTeIel PeryIupyoTcs
I'paxmanckum kogekcom PO;
YronoBHEIM KOjieKCOM P®D;
TpynossiM kogekcom PO;
CewmeitnbiM KOs1€KCOM PO,

~

oo o

coomooooTe

[EEN
o

oo o

IMpouenypa oueHuBaHus
1. CTyneHT mpoXOJuT TEeCTUPOBAHUE COTJIACHO MIaHa-Tpaduka OCBOCHUS JUCIUILTUHBL.
2. KonnyectBo IMPpaBHUJIbHBIX OTBETOB OLCHUBACTCA aBTOMATHYCCKU.
3. Pe3ynbTarhl TECTUPOBAHUS BBHICTABISIOTCS aBTOMATHYECKH.

Kputepun onenkmn:
15 6annoB — Bce 3a/1aHusl TPOMEKYTOUHOTO TECTA BHIMOIHEHBI BEPHO.
40 6a1510B — BCE 3aJ]JaHNs UTOTOBOTO TECTA BHIMOJIHEHBI BEPHO.

7.2.2 PacueTrHas padora

(naumenosanue oyeHOYHO20 CPeocmsa)

Pacuernasa padora nmo Teme «IBomonuss xonmenuumu CRM. Onpenesenuss CRM».
3ananue, nposepseMoe BpyuHyro Nel.

3apanme 1. OnpenenuTth Hambosiee MEPCIEKTUBHBIX IS MPEANpPUATHS MOTpeOuTenell Ha
OCHOBE Map>KMHAJIBHOTO aHAJIK3A.

[IpeanpusiTie BbITYyCKaeT MPOAYKIHUIO, KOTOPYIO nocTasisier norpedutensm A, B, C prinke
B2B. IIpoaykmus pacupenensiercs cienyromum oopazom: [Ipennpusarue A moTpeOaseT TpOIyKITHIO
8047,8048,8043; npennpusarue B — 8190,8191,8192,8193; npeanpusrue C — 8044, 8045.

Tab6muna 1 — UcxoaHble JaHHBIE

Kosmuects Hena Ilepemennsle
HaumMeHoBaHnn | 0 BBINyCKaeMO# | peaJiM3alliy  e/. | 3aTPAThl HA eJUHHIY IHocTosHHBI
€ u3aeJus NPOAYKIMH, IIT. u3jesaus, pyo. NMPOAYKIHH, PYO. € pacxoinl, pyo.
1 2 3 4 5
8043 775 918,51 682,45 148092,50
8044 290 958,8 701,43 56887,77




8045 225 891,93 691,90 56182,00
8047 350 875,98 692,36 89866,11
8048 250 903,44 701,90 91136,48
8190 150 950,94 682,83 49013,59
8191 1300 981,78 691,43 248419,09
8192 150 902,51 710,50 45988,38
8193 1220 892,55 700,97 251962,19

IIpouenypa oneHnBaHUA:

1.IIpoBepuTh COOTBETCTBHE pElICHUs CHOPMYIUPOBAHHOMY 33/IaHUIO.
2. IlpoBepuTh MpaBUIBLHOCTH pacyeTa (MAaTeMaTHUYECKU U JIOTHYECKH ).
3. OueHuTh 000CHOBAaHHOCTD MPEITI0KEHHOTO PEIICHUS.

4. O1eHUTh OPUTUHATIBHOCTH MOJIX0/1a K PEIICHUIO 3a/1aHHUS.

5. BbICTaBUTH pe3ynbTaThl OLEHKU.

Kpurepuu ouenkmu:

He 3auteno:

¢ CTYACHT JOIMYCTUJI MPUHIUIINAIIBHBIC OIIMOKH B BBIIMOIHEHUH pvaeTHOﬁ pa6OTI>I;
® CTYACHT HC NPCACTAaBUJI BBIBOABI 110 PE3YyJIbTaTaM BBIIIOJIHCHUA pacquHoﬁ pa6OTI)I;

3auTeHo:

¢ CTYACHT IPAaBUJIbHO BBIIIOJIHUI NPAKTHYCCKOC 3aJaHUC U CHACJIa]l BBIBOABI MO0 pE3yJIbTaTaM

€I'0O BBITIOJIHCHU .

7.2.3. Keiic-3amaua

(HaumeHOoBaHUE OYEeHOUHO20 CpedcmBa)

Keiic-3apaua no Teme «IBomonns koHuenuuun CRM. Onpenenenus CRM». 3ananue,

nposepsieMoe BpyuHyto Nel.

33}13HI/I€. Hpouecc MPUHATHA PCHIICHUA O ITOKYIIKC Ha JCJIOBOM PBIHKE OOBIYHO COCTOHUT U3 8

sranoB. PazpaboraTs anroputM nporecca mokynkH. [lokasars B3anMOCBsI3b OCHOBHBIX (pa3 mporecca
NOKYIIKH JISJIOBBIX TOBApPOB M OCHOBHBIX CUTYalMH 3aKymnok. Pemenue npencraButh B Buae TaOmuiist

1.

Tabauna 1 — OcHoBHBIE (pa3bl polecca MOKYNKH JIETOBBIX TOBAPOB U OCHOBHBIE CUTYalIUU 3aKYIIOK

1/ 3aKyINoK Hosas 3anmaua

Kitaccel 3akymok
Ne da3bl yn

[ToBTOpHAas NMOKyMKa ¢ [ToBTOpHAas nmokymnka 6e3
U3MEHEHUSIMHU U3MEHEHUN

IIpouenypa oueHuBaHus:

[TpoBepuTh COOTBETCTBUE pElIEHUSI CHOPMYINPOBAHHBIM B Kelice 3a/1aHUsM.

OneHuts 000CHOBAaHHOCTD MPEJIOKEHHOTO PEIIEHH s, HATMYUE alTbTepHATUBHBIX BAPHAHTOB.
OLIEHUTh OPUTHUHAILHOCTD MOJIX0a K PEIEHUIO Keiica.

Hanwucare pekoMeHgamu no pe3ysibTaTaM BbIIOJIHEHHON paOOThI.

BbICTaBUTH pe3yabTaThl OLEHKH.

arONE

Kpurepuu onenku:

3ayTeHo:

CTYIEHT TpPOSIBISIET TBOPYECKHWE CHOCOOHOCTH B TOHHMMAaHUH, M3JIO0KEHUH U MPAKTHYECKOM
MPUMEHEHUH y4eOHO-ITPOrpaMMHOT0 MaTepHuaa;

ACMOHCTPUPYCT HAaBbIKU CUCTCMHOI'O aHAJINn3a O6H_[I/IX TCH,Z[GHI.[PIIZ N KOHKPCTHBIX CHTyaHHﬁ;




® CTYAGHT [ellaeT BBIBOJABI 10 pe3yjlbTaTaM peUIeHUs Keilc-3amaun W pa3pabaThiBaeT
000CHOBaHHbIE PEKOMEH/1AIUH;

He 3aureno:
® CTYIEHT JOMYyCKAaeT MPUHIUITHATbHBIC OMMOKH B BHITOJTHCHUH ITPETYCMOTPEHHBIX B KeHC-3a/1a4ue
3aJIaHNM;

¢ HC IpCACTABJIACT BBIBOJLI 10 PE3YyJIbTaTaM PCUICHUA KeﬁC-Saﬂa‘IH U PCKOMCHOAINH.

7.3. OueHo4Hble cpeacTBa AJs NMPOMEXKYTOYHOH aTTecTAMU 1O HTOraM OCBOEHUS
AUCHUTLTHHBI

7.3.1. Bonpochl K NpOMeKYTOYHOI aTTecTaluu

Cemectp 8

Ne

/i Bormpocs! k 3k3aMeny

1 HcTopruKO-35KOHOMHUYECKHE MPEIMOCHITKH BO3HUKHOBEHUS KOHIICTIITIH
KJIMEHTOOPUEHTUPOBAHHOCTHU

5 OcHOBHBIE TPEHIBl SKOHOMUKK XXI Beka Kak MPeArnoChUIKH BOSHUKHOBEHHS KOHIEIIHU
KJIMEHTOOPUEHTUPOBAHHOCTHU

3. | CoBpeMeHHBIE IU(PPOBBIE TEXHOIOTUU M KIIMEHTOOPHEHTUPOBAHHOCTD

4. | Tpanchopmanus O6uzHeca B IUGPOBON SIKOHOMUKE

5. | Teopernyeckue NpeanOChUIKN KOHIENIUN KIMEHTOOPUEHTUPOBAHHOCTH

6. | MccnenoBanus B 06J1aCTH PHIHOYHBIX OTHOLICHUH

7. | AKTyaJIbHOCTh KOHLENIMH KIIMEHTOOPUEHTHPOBAHHOCTH

8. | CymHOCTh KOHIIETIINU KINEHTOOPUEHTHPOBAHHOCTH

9. | Pe3ynbTaTHBHOCTh OPUEHTANINY HA KIIMEHTA

10. | Knmaccudukanms motpeOHOCTEH B KIMEHTOOPUEHTHPOBAHHOM TOJIXO/IC

11. | ba3zoBble 1 MPOU3BOIHBIE NOTPEOHOCTH

12. | Knaccudukanus norpebnocreit [xona Keitnca

13. | Marpuna norpebHocreit Xamens-IIpaxanana

14. | Uepapxus uenoBedeckux norpedbHocreit AGpaxama Macioy.

15. | Kapu FOnr. Yetslpe ncuxotuna yenoBeka

16. | ITarb THnOB KIMEHTOB. [ICHXOIOTHYECKHUH acCIeKT

17. | Knaccudukanus DISC Yunssama Maptcona

18. | CoumanbHbIE TUIIBI KIINEHTOB

19. | Tumb!l KIMEHTOB B MPOAAKAX

20. | Tunbl MHTEPHET-KIUEHTOB

21. | Buyer Personas. CoBpeMeHHBIH MOAX0]

22. | Pa3paboTka nopTpera uaeabHOro KIMEHTa

23. | dopmMupoBaHME UICOJOTUH KINEHTOOPHEHTUPOBAHHON KOMITAHUH

24. | CymHOCTb M IPUYMHBI OTTOKA KIIMEHTOB

25. | OcHOBHBIC HaNPaBJICHUS PEAOTBPAIICHUS OTTOKA KITMEHTOB

26. | KiiueHTCKUi OMBIT, TOHATHE U CYIITHOCTh

27. | AnropuTM™ NEHCTBHUHN O YITYYIISHHIO KIIMEHTCKOTO OMBITa

28. | MeTpuku OLIEHKH KIMEHTCKOTO OIbITa

29. | JIosbHOCTD KITMEHTOB, TIOHATHE U CYITHOCTh

30. | ITporpamma JIOSTBHOCTH, IIOHSATHE W CYIITHOCTH

31. | JInCKOHTHBIE MPOTPAMMBI




32. | boHyCHBIE TPOTPAMMBI
33. | MHOrOypOBHEBEIE POTPAMMBbI JIOSITLHOCTH
34. | IlapTHEpCKUE MPOTPAMMBI JOSITBHOCTH
35. | LleHHOCTHBIEC TPOTPAMMBEI JIOSUTBHOCTH
36. | Pa3paboTka mporpaMMel JIOSUTBHOCTH
37. | Ctpareruu nporpamm JIOsSUIbHOCTH U HHCTPYMEHTHI UX pealln3aluu
38. | IIpunnumnsl paboThl B KIMEHTOOPHUEHTUPOBAHHON KOMITAHUN
39. | Dransl opraHu3anuu KIMEHTOOPUEHTUPOBAHHON KOMIIAHUH
40. | Touku koHTaKTa IOTpeduTENs ¢ OpeHaoM. COBpeMEHHBIC MTOAXObI K KIacCHU(pUKAITIH
41. | Opranuzamus TOYeK KOHTaKTa MoTpeOuTess ¢ OpeHaIoM
42. | Customer Journey Map, mOHSITHE B CYIITHOCTb
43. | Mogaens noctpoenust Customer Journey Map
44, | )KXuzHeHHBIN UKII KJIMeHTa. [loHsATHE. CYyIITHOCTh, CTaINH
45. | Cnoun uHopmanmu Ha CTaIUsAX )KU3HEHHOTO IIMKJIa KIIMEHTa
46. | Paspabotka u nporecc noctpoenus Customer Journey Map
47. | ObparHas cBsi3b. [loHATHE U CYLTHOCTH
48. | Opranuzanusi CHCTEMBI OOpaTHOM CBSI3U
49. | IIpenmyIiecTBa UCIIOJIB30BAHUS OOPATHOU CBSI3H
50. | Knaccuduxanms oOparHol cBsi3u. 3anpammBaemasi oOpaTHas CBSI3b
51. | Knaccuduxanus obparHoii csi3u. [Ipsimast oOpatHas CBsi3b
52. | Knaccuduxanus BuoB onpoca
53. | Ctpykrypa omnpoca
54. | Tlpoueaypa omnpoca
55. | CocTaBiieHrE aHKETHI AJIsi OIIPOca
56. | AHaNM3 KIMEHTOB KaKk OCHOBA Pa3BUTHS KOMIIAHUH
57. | 3agaum, perraemMbie ¢ TOMOIIBIO aHATN3a KIIMEHTCKOM 0a3bl JaHHBIX
58. | UIHCTpYMEHTHI KIMCHTCKOW aHATUTHKH
59. | O6macTh MpUMEHEHUS JaHHBIX ON3HEC-aHATUTUKA
60. | PazpaboTrka CRM-cucTeMbl KOMIIAaHUH
7.3.2. Kputepuu U HOPMbI OLEHKH
Cemectp npOqu):;cI;\Tq(z:qr:[I:)(:‘iB;iing’]aunn Kpurtepnu u HOpMbI OlleHKH
8 3auer (1o HaKOMHATEBHOMY «GAUTCHOY Ot 40 o 100 GasutoB
perTHHTY)

«HE 3aUTEHO» Ot 0 o 39 6aiu1oB




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yuyeOHHUK, yueOHOe Kosn4yecTBo B

Ne nocodue, yuedHo- HAYYHOI
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJjioBoK)
n/n MeToauYecKoe mocoomue, ounoaunorexe /

NPaKTHKYM, Jp.) HaumenoBanue 3bC

T'ox m3panus

1 | Yepkammun IL.A. Crparerus ynpasicHUs yuebHoe rocodue 2016 Pexum nocryna:
B3aMMOOTHOLIEHHsIMU ¢ KarenTamu (CRM) http://www.iprbo
okshop.ru/52212.

html (nara
oOpareHus:
14.12.2020)

2 ®doxkc Jx. Kak cratp BomeOHukom npoaaxk: [Ipasura - 2019 Pexxum noctyna:

MIPUBJICUCHUS U YACP/KAHUS KIMEHTOB http://www.iprbo

okshop.ru/82889.
html (nara

oOpareHus:
14.12.2020)

3 | Hukcon M. Bcerna Bam kiuent: Kak 1o6uthes - 2019 Pexxum noctyma:
Toman H., JIOSUTBHOCTH, peliiasi IpoOJieMbl KIIMEHTOB 32 http://www.iprbo

Jenucu P. OJIMIH IIar okshop.ru/83104.

html (mata

obpareHus:
14.12.2020)

4 | JlaTpimena JI.C. KiimeHToOopreHTHPOBAHHOCTD: MOHoOTpadust 2020 Pexxum nocrymna:
JIunicun 1.B. WCCIEA0BaHMs, CTPATETUH, TEXHOJIOTUN https://new.znani

Oiinep O.K. um.com/read?id=
353141 (nara

oOpareHus:
14.12.2020)



http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141

8.2. lonosiHMTEILHAS JIUTEPATYpPaA

KoauuecTBO B
HAY4YHOI
T'ox m3panus oudaunorexe /
HaumeHnoBanue
NMPaKTHUKYM, IP.) 3EC
nocoowue 2019 Pexum nocryna:
http://www.ipr
1 bookshop.ru/8
6600.html (nata

oOpareHus:
14.12.2020)
Pexxum pgocryna:

http://www.iprb

2 | Typrysos M. [TapTuzanckue nmponaxu: Kak ysectu i 2019 ookshop.ru/867
KJINEHTAa Y KOHKYPEHTOB 57.html (nara

oOparteHus:

14.12.2020)

2016 Pexxum nocryna:

Tun (yueOHuk, yueOHOe

nocooue, yueOHO-

Ne
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJioBoK)
n/n MeTon4ecKoe nocooue,

Tkauenko, E. A., JloBuCh, KJIMEHT, OOJILIIION U MaJCHbKHI
3axaposa, K. A.

loym JTx. Kak mpeBpaTuth pa3rHeBaHHOTO -
MTOKYIIAaTeN s B CYACTIIMBOTO 33 60 CeKyHT https://new.zna
nium.com/read
?1d=210057
(mara
oOparnieHus:
14.12.2020)



http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
https://new.znanium.com/read?id=210057
https://new.znanium.com/read?id=210057
https://new.znanium.com/read?id=210057

8.3. Ilepeuenp nmpogeccHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponHsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIi cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pynOBaHMSA, ODJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

HSKOHOMHYECKMX M COLMAIBHBIX HCCIEJOBAHNH, YYEOHBIX TNPOTrpaMM M TOCYAAPCTBEHHOTO
yrpasienus [DIeKTpoHHbIH pecypc]: cailT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl 5KOHOMHKWY // [ DNEKTPOHHBIN pecypc]: calT. - Pexxum gocryma:
http://www.vopreco.ru.

. Scopus[DnekTponnsiii pecypc] : pedeparuBHas 0a3za manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3aril. ¢ 3kpaHa. — 3. pyc., aHrL.

. Elibrary[DnexTpoHHbIil pecypc]| : Hay4dHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb NporpaMMHOro odecreyeHust

Ne PexkBu3HUTHI 1O0r0OBOpPa
HanmenoBanune 110 A N P
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows

Horosop Ne 690 ot 19.05.2015r., cpox nelicTBus
- GeccpouHo

2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox

JICUCTBHS - OECCPOUHO;
Horosop Ne 727 ot 20.07.2016r., cpok aeiicTBus
- 0eCCpOoUHO

8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX
Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00bEKTOB /Il IPOBEACHUS
. Ilepeyenb 0CHOBHOTO 000pYynOBaHHS
I/ | NPaKTHYeCKUX U Ja0opaTOpPHbIX 3aHATHIA,
MOMEILIEeHUH JJI51 CAMOCTOATENbHOM
padoThl o0yyaroumxcs (HoMep ayAUTOPUN)
Aynutopus BeOKOH(pEPEHIHH. OKpaH TeNeBU3NOHHBIN, ITUPMBI, IPOKEKTOP Ha
Y4eOHass ayauTopusi Il TPOBEACHUS 3aHATHH | MITaTHBE. CTOJ TMPETOAABATEIbLCKHM, CTYJIbS
JNEKIMOHHOTO  THMa. Y4eOHas ayIOWToOpus JJsl | IpEenoAaBaTeNbCKue., 1paHCHapaHT-TIepeTsIKKa,
MIpOBEACHUA 3aHATHH CEMHHApPCKOro THuIia. VYuebHast | CHCTEMHBIN OJIOK .
1 ayaAuTopud JUIA KypCOBOTI'O IMPOCKTUPOBAHU

(BBITIOJTHEHUSI KYpCOBBIX paboT). YueOHast ayauTopus
JUIsL TIPOBEACHMS TPYMIOBBIX W HWHIAMBUIYAIbHBIX
KOHCYJIbTAllMd YueOHast ayAuTOpusl ISl HPOBEACHUS
3aHATHH TEKyLIEro KOHTPOJS W IPOMEKYTOYHOM
arrecrammu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HanmeHnoBaHue 000py10BAHHBIX YUeOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKUX H
Ap. 00bEKTOB /ISl IPOBEAEeHUS
NMPAKTHYECKHUX U JIAa00OPATOPHBIX 3aHATHH,
MOMeIeHUH JJI51 CAMOCTOATENbHOM
padoThl 00yyarommxcs (HoMep ayJAUuTOPHH)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

Aynutopus BeOKOH(pEPEHIIA.

YueOHas ayauTopus AN TPOBENCHUS  3aHATHI
JIEKIIMOHHOTO  Tuma. YyeOHas  ayautopus  AJs
MPOBEICHUS 3aHATHI CEMHHAPCKOrO TUMa. YueOHas
ayJIUTOPHUS ISt KYPCOBOTO MPOCKTHPOBAHUS
(BBIMIOJTHEHUST KYPCOBBIX paboT). YdeOHas aymuTopus
JUIS TIPOBEJCHHS TPYIIOBBIX M HWHIWBUAYAIbHBIX
KOHCYJIbTAIlMi Y4eOHast ayIuTOpHs s MPOBCACHUS
3aHATHA TEKYIIEro KOHTPOISI M IIPOMEXKYTOUHOM
arrectanuu. (YJIK-810)

DKpaH TeJICBU3NOHHBIH, MIHPMa, TPOKEKTOP Ha
IITaTHBE. CTOJ TIPENOIABATENbCKHH, CTYII
MpenoaBaTeNIbCKU, TpaHCIapaHT-IEPETIKKA,
CUCTEMHBIN OJI0K.

KomnerorepHsiit KJIacc. TTomemienue IS
CaMOCTOATENbHOM paboThl. YueOHas ayauTopus Ui
MIPOBEICHUS 3aHATHH CEMHHApCKOro THUIA. YueOHas
ayouTropuss AN KypCOBOTO  MPOEKTUPOBAHHUS
(BBITIOJTHEHUSI KYPCOBBIX PadoT). YueOHas ayauTopus
JUIL TIPOBEJNCHMUSA TPYIIOBBIX M HHIWBUAYAIbHBIX
KOHCYNbTallMi. YueOHas ayauTopus JUIs MPOBEACHUS
3aHATUH TEKYIEro KOHTPOJIS U IPOMEKYTOYHOH
arrectanuu. (I'-401)




