MUHUCTEPCTBO HAYKU U BBICIIEI'O OBPA3SOBAHUS POCCUMCKOM ®EJIEPALTAN
GbenepanpHOE rocy1apCTBEHHOE OI0IKETHOE 00Pa30BaTEIBHOE YUPEKICHUE
BBICIIIETO 00pa30BaHuUs
«TONBATTUHCKUHI IOCYIapCTBEHHBIN YHUBEPCUTET

b1.B.01

(uHOeKkc OucyuniuHwt)

PABOYASA TPOI'PAMMA JTUCHUIIJIMHBI

VYnpasneHue mpoiaxxaMu

(Haumenosanue OUCYUNIUHbGL)

10 HAMPABJICHUIO TIOITOTOBKU
38.03.02 MenemxmenT

HaIpaBJIEHHOCTH (MTPO(UIIb)
[IpeanpuHMMATENBCTBO

®dopma 00ydeHHs: 3a09Has
I'ox HaGopa: 2021
Oo6mas TpynoemMkocTh: 6 3E

Pacnpeneneﬂne YacoB JUCHUIVIMHBI IO CEMECTPaAM

CemecTp 8

®opmMa KOHTPOJIS | IK3aMEH Hroro
Buj zansarni
Jlexkun 4 4
JlaGopaTopHbie
[IpakTuueckue 8 8
PykoBOJICTBO: KypcoBbIe paboThl (1poektsi) / PT'P
[IpomexxyTouHas aTTecTanus 0,35 0,35
KonraktHas pabota 12,35 12,35
CamocrositenbHas paborta 195 195
Kontpousb 8,65 8,65
Htoro 216 216




PaGouyro mporpammy coctaBuii(u):
JIOIIEHT, IOLEHT, KaH . 3KoH. Hayk Cspaosa O.M.

(OondrcHocmsb, yuenoe 36anue, cmeners, @amuus 1.0.)

(OondrcHocmsb, yueroe 36anue, cmenens, Pamuus 1.0.)

PenienzupoBanue pabodeil mporpaMMbl AUCHHUIIINHBIL:

* OtcyrcTByeT

Penensent

(Oomicnocme, yuenoe 36anue, cmenensb, Pamuaus 1.0.)

Pabouas mporpaMma qucummiinHel coctaBieHa Ha ocHoBaHuM @I'OC BO u yueOHOTO 1u1aHa
HanpasyieHus noarotosku 38.03.02 MenemkMeHT

Cpok aeiicTBusI padoueii mporpaMMsbl JUCHUILIMHBI 10 «31» aBrycra 2026 r.

YTBEPXXJIEHO

Ha 3aCCIaHuM JCnapTaMCHTa NPCAIIPUHUMATCIBCTBA

(mportokon 3acemanus Ne 1 ot «28» aBrycra 2020 r.).



1. lleqb ocBOEHMSI AUCUMIIJIMHBI

Lenp ocBOEHMS TUCHUILUIMHBI — (POPMHUPOBAHUE Y CTYIEHTOB 0a30BbIX 3HAHUI 10 MPEIMETY,

HU3YUCHUC OCHOBHBIX HOHSITI/II>'I,

noaAXOo40B K ONTUMHU3AlWK YHPAaBJICHUA MPpOAdAXKaMH I

obecrieueHust CBOCBPCMCHHOT'O, pPUTMUYHOI'O U SKOHOMHWYHOI'O PA3BUTHUA OpraHU3alluu.

2. Mecto gucumminnsbl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHI)I U IPaKTUKHW, HAa OCBOCHHU KOTOPBIX 6a31/1pyeTc;{ JaHHasg JUCHUIIIMHA:

«HMccnenoBanus pbIHKa».

I[I/ICIII/IHJ'[I/IHI)I W IPAKTUKH, JJIId KOTOPBIX OCBOCHUC I[aHHOI\/JI JUCHUITIINHBI H€06XOI[I/IMO KakK

npenuiecTpyromee: «YmnpasieHue 3akynkamu», «IIpousBojacTBeHHas mpakTHKa (MpeaauIIoMHas

MIPaKTHKa)».

3. [lnanupyemble pe3yJabTaTbl 00y4eHu st

dopMupyemblie U

NHauKaTopbl 10CTHKEHU S

KOHTpOJIUpYyeMble . I[Inanupyemble pe3yjbTaThl
POTHPY KOMIIeTeH Ui py pesy
KOMIIETEeHIIM U 0o0yueHust
(Ko ¥ HAaUMEHOBAHUE)
(K01 ¥ HAaIMEHOBaHUE)
ITK-2. Cnocoben | T1K-2.1. CocobHOCTB 3HaTh: METOJbI MPUHATHS PEIICHUN B
IPHHAMATH BJIAJIETh METOIaMHU yNpaBJIEHUH POEKTAMU

VIIpaBJICHYECKUE PEIICHUS
Ha OCHOBE pa3pabOTaHHBIX

CIIEHApUEeB  pealu3aluu
MIPOEKTa B 3aBUCUMOCTHU OT
pa3IMYHbIX yCIIOBUI

BHYTPEHHE MW BHEIIHEH
cpenbl

MPUHSATHUS PELICHUN B
yIpaBJICHUH MPOEKTaMU

YMeTh: UCHOIB30BaTh METOIbI
MPUHSTHS PEILICHUH B YIIPABICHUU
MIPOEKTAMHU

Brnaners: MeTogamMu nNpUHSATUS
pelleHUi B yIIPaBJICHUU MPOCKTAMHU




4. CTpyKTYypa U coepKaHue TUCHUIIMHBI

®opMbI TEKy1LEr0

Bun . KOHTPOJIs
Monayas (pa3aen)| ydeOHOM Ha"MeHOBamfe TeM ST Cemectp Obm.em, banabl | UHTEepakTHB, 4.| (HAaHMEHOBaHHeE
(yueoHoii pa6oThI) u,
padoThI OLIEHOYHOI0
cpeacTBa)
Monyns 1. Jlex UTto Takoe npojiaXku U 3a4eM OHU HYKHBI 8 2 6 - [TpomexyTouHoe
DddexTuBHBIC TecTupoBanue |
PO IaXKH: Ip Soft skills ycrierrHoTO MEHEKEpa TIO 8 2 - - 3ananue,
pe3yabTaT WIN PO IaXkam poBeEpsIEMOe
mporecc BPYUYHYIO
Jlex VYHuBepcanpHas cxema mpoaax 5.0 8 2 6 - [TpomexyrouHoe
TECTUPOBaHUE 2
IIp SPIN-mpoaaxu 8 2 - - 3amaunue,
poBepsieMoe
BpYy4HYIO
Cp JlomoJTHUTETbHBIE TEXHUKH TPOJIaK 8 10 6 - [TpomexxyTouHoe
TeCTUpOBaHUeE 3
Cp PaboTa ¢ Bo3pakeHUIMU 8 10 6 - [TpomexxyTouHoe
TecTupoBaHue 4
Cp CKpHNTHI MPOAAK 8 10 - - -
Monyns 2. IIp Kak noHSTh, KTO TBO# KIUEHT 8 2 - - 3ananue,
Cobepu cBoero poBepsieMoe
KITUEHTa BPYUYHYIO
IIp Monens AIDA 8 2 - - 3ananue,
poBepseMoe
BPYUYHYIO
Cp Metonel ctumynuposanusa B2B, B2C, B2G 8 10 6 - ITpomexyrouHnoe

TECTUPOBAHUE 5




®opMbI TEKYyILLEr0

Bun . KOHTPOJIs
Mopyas (pa3gen)| y4eOHOM Ha"MeHOBamfe TEM samTTH Cemectp Obnem, Banabl | UHTepakTuB, 4.| (HAaUMEHOBaHHUE
padoThI (yuednoii pagore1) T OLIEHOYHOI0
cpeacTBa)
Cp VYnpasnenue kimeHTckon 6a3oit CRM- 8 10 - - -
CHCTEM
Cp ABC-anamu3 notpedureneii. BCG-matpuia 8 10 - - -
notpeduTenen
Cp JlunmoreHepanys u €€ METOIbI 8 10 6 - [Tpomexxyrounoe
TECTHpPOBaHUE 6
Cp PaboTa ¢ ycrienHbeIM «JTF00MMBIM» 8 10 - - -
KITMEHTOM
Mogyns 3. Cp Crparerus mpoJiax Mo TePPUTOPHH, 8 10 6 - [TpomexxyTouHoe
[Toxazarenu KaTeropuu, OpeHIy TeCTUpOBaHue 7
PO JIaxK
Cp [TocTpoenne cucTeMsl PoIaXx Ha 8 10 6 - [TpomexxyTouHoe
HWHTEPECHBIX TEPPUTOPUSIX TECTUpOBaHUE §
Cp [Toka3zarenu npojax Wik OTKyAa OepeTcst 8 10 - - -
pUOBLITH
Cp Kak moMo4b MeHeKepy 10 Mpo1axam 8 10 - - -
Monyns 4. Cp [TocTpoenue pe3ynbTaTUBHOIO OT/AEIA 8 10 6 - [TpomexyTouHnoe
YipasieHue npoaax. SMART-otnen TecTUpoBaHue 9
otaenom mpogax | Cp MoTtuBals, yBeJIHUCHHE TPOAYKTHBHOCTH 8 10 - - -
IPOJIABIOB
Cp Cdhopmupyii cBOIO UICaIbBHYIO KOMaH1y 8 10 - - -
Cp JInuHast 3¢ (HEeKTUBHOCTH COTPYTHUKA 8 10 6 - ITpomexyrouHoe
OTZENa IPOIaXK tectupoBanue 10
Monyns 5. Cp IIpumenenne ERP-cucrem nponax 8 20 - - -




®opMbI TEKYyILLEr0

Bun . HaumeHoBaHUe TeM 3aHATUM Oo0bem, KOHTPOJH

Monayas (pa3aena)| ydeOHOM N CemecTtp banabl | UHTEepakTHB, 4.| (HAaHMEHOBaHMe
(yueoHoii padoThi) q,
padoThI OLICHOYHOI 0
cpeacTBa)
KoHTpoms u Cp Merto bl aHaIM3a, MIIaHUPOBAHUS, 8 15 - - -
[IPOrHO3UPOBAHUE MIPOTHO3UPOBAHUS MPOJAAXK . AJICKBATHBIN
PO JIaxK WJTY HEAJIeKBATHBIN TIJIaH TIPOJAXK JIJIst
KOMIIaHUH
[Mpomexyrounas |ITA 8 0,35 - - -
aTTecTalus
KoHTpoas DKk3amMeH 8 8,65 40 - Bormpocs k 9k3amMeHy
Hroro: 216 100




5. O0pa3oBaTesibHbIE TEXHOJIOTHH

C menpio GpopMUpOBaHUS KOMIETCHIIMN Yy CTYJACHTOB B Y4€OHOM IPOIECCE MCIIOIB3YIOTCS
JTUCTAaHIIMOHHBIE 00Pa30BaTEIbHBIE TEXHOJOTHUH.

6. MeToanueckue YKa3aHusl 110 OCBOCHUIO JTUCHUITJIUHBI

JlucuuiuiiHa —TOApa3yMeBaeT —ayAuo-/BUACO- JIEKIMH O3JIEKTPOHHOTO ydeOHUKa C
KOHCYJIbTAIlMel TpernojaBarens Ha (opyMme, a TakKe BBINIOJHEHHE MPAKTUYECKUX 3aJaHUU C
KOHCYJIbTAIlel mperoaBatelis Ha (JopyMe U yepe3 KOMMEHTapHHU B 33JaHUSX.

CamocrosarensHas paboTa crocoOCTByeT (POPMHPOBAHHIO AaHATMTHYECKOTO U TBOPUYECKOTO
MBIIIJIEHUS, COBEPLICHCTBYET CIOCOObI OpraHu3aluu Y4eOHOHM JesTeNbHOCTH, BOCIHHUTHIBAET
L[EJIeYCTPEMIIEHHOCTh, CHCTEMAaTHYHOCTh U MOCIEA0BATEIbHOCTh B pa0OTE CTYAEHTOB, pa3BUBAET Y
HUX HaBBIK 3aBeplIaTh HaYaTyIo padoTy.

Bubl camocTosiTennbHON pabOThI CTYACHTOB:

1. CaMocTOSATENIPHOE M3YYEHHE MAaTEPHAJIOB JAJICKTPOHHOTO ydeOHHMKA C pa3/clicHuEeM Ha
JIEKIMU U C TECTaMU JJI1 CAMOKOHTPOJIS IO KaXKJIOW JIEKIIUH, aHAJIN3 MTOBEACHUS 00ydaromuxcs mpu
nomouu LRS-cucremsl u Experience API, ananu3 tekymieil ycneBaemoctu npu nomomin BPC-
perTHHra

2. CaMOCTOATENBHOE BBIIIOJIHEHHE MPAKTHYECKUX 3aJaHMM, KOHTPOJIb CcMeHbI [P-anpecos,
aHaAJIN3 TEKYIIEeN yCIeBaeMOCTH.

3. CamocTrosiTeNbHOE TECTUpOBaHUWE MO OaHKy TECTOBBIX 3aJaHHM, aHaIu3 MOBEIEHUS
tectupytomuxcs npu nomouu LRS-cucrembr u Experience API, konTpons cmenst [P-agpecos,
yaajneHHas ayTeHTH(QUKAIIS TpU MOMOLIN pacliO3HABAHUS JIUL, aHAJIN3 TEKYILEeH yCIIeBaeMOCTH.

4. CamoctosarenbHas pa0oTa CTYIEHTOB, MpEXJAE BCEro, 3aKIIOUaTcs B HW3YYEHUU
JUTEpaTyphl, AOMOJHSIONEH MaTepHall, U3JIaraeMblii B JICKIIMOHHOW YacTH Kypca. HeoOxoammo
OBJIaJIETh HaBbIKaMHU OMOIMOrpaduuecKoro MoMcka, B TOM YHUCIE B CeTeBbIX MHTepHET-pecypcax,
Hay4HUTHCS COMOCTABIIATh PA3JIMUYHbIE TOYKH 3PEHUS U ONIPEAEIATh METObI HCCIAEA0OBAHUM.

H3yuenue meopemuueckoco mamepuana OTpeAensercs padoueld ydeOHOW MporpamMMoin
JUCUUILIMHBI, BKJIIOYEHHBIMU B HEE KAJICHIAPHBIM IUIAHOM HM3Y4Y€HHUs IUCLUUILIMHBI U IEPEUHEM
JUTEpaTypbl; PEKOMEHIyeTCs NIpU  MOArOTOBKE K  3aHATHSAM  I[OBTOPUTH  Marepuall
MIpeIIeCTBYIOIUX TeM paboyero yuyeOHOTro IJIaHa, a Tak)Ke MaTepual IpeIeCTBYIOMHNX Y4eOHbIX
JTUCLMIUINH, KOTOPBIN CITY)KUT 06230 H3ydaeMoTo pa3jiena JaHHOW TUCHUTIIHHEIL.

Ilpu noozomoexe xk npakmuueckomy 3auamuro HEOOXOIUMO U3YUUTh MaTepUaNbl JICKIIHH,
PEKOMEH/IOBAHHYIO JIUTepaTypy. M3ydeHHbII Marepuan cileayeT MpOoaHaIM3UpOBaTh B
COOTBETCTBHUU C IUIAHOM 3aHSTHS, 3aT€M [IPOBEPUTH CTEIIEHb YCBOCHHUSI COJEPKAHMS BOIIPOCOB.

Ilpu noocomoske Kk sK3ameHy CJIeNyeT PYKOBOICTBOBATHCS MEPEYHEM BOIPOCOB s
MOATOTOBKH K UTOTOBOMY KOHTPOJIIO O Kypcy. IIpu 3ToM HeoOX0auMO YSCHUTH CYyTh OCHOBHBIX
MOHATUNA JUCIUIIINHBL.

B kadecTtBe HEOOXOIUMBIX MaTepUaIbHO-TEXHUYECKHUX pecypcoB mpumeHnsiercs LMS-
cucteMa Ha ocHoBe Moodle, kommbroTep, JIMOO TUIAHIIET, JIMOO cCMapTQOH.



7. OneHo4HbIe cpeaAcTBa

7.1. IlacopT O1LIeHOYHBIX CPEACTB

Cemect Kona koHTpO/IMpYyeMOil KOMIIETEHUHH HaunmenoBanue
P (nam ee yacTH) OLICHOYHOI'0 CPeACTBA
8 IK-2. Bonpocul k 3auemy Nel-50

3aoanus, nposepsiemvle 8PYUHYIO
Ipomescymounoe mecmuposanue 1-10

7.2. TunoBbIie 3a/laHUA WM UHBIE MaTEpHUaJbl, HBOﬁXOlII/IMbIe AJISl TEKYIHETr0 KOHTPOJIsA

7.2.1. TectoBbIE 3aIaHU

(HaumeHOBaHUE OYEHOUHO20 CPedCmea)

Tunosbie npumepsbl 3aganuii (IIpomMeKyTOYHbIE TECTHPOBAHMA)

1.  Yrto npeacraBisiioT co00ii X0J10HbIE MPOAAKHN?

a) 3TO MPOJIaXKH, KOTOPbIE HE MPUHECIIH MTPOJaBIly TPUOBLIN

0) 3TO MPOJIaXKH, KOTOPBIE OCYIIECTBISIOTCS B XOJOIHBIX PETHOHAX CTPaHbI

B) 9TO 3BOHKH WJIU MHCbMa YEJIOBEKY, KOTOPOTO Bl HE 3HAETE, C LENbI0 MPEUIOKUTD EMY
TOBAp WUJIU YCIYTY

r) 3TO MPOJIAXKH, KOTOPBIE OCYILIECTBISIOTCS TOJIBKO B XOJIOJHOE BpeMs rojia

2. Ha xkakoMm OCHOBHOM IPHHIIHIIE OCHOBAHbI KOHBeliepHbIe MPoaaKu?

a)  MpOLEeCC MPOAaX pa3AeseTcs Ha HECKOJIbKO OTAETbHBIX 3TAMOB, HO 32 KaXAbIH U3 KOTOPBIX
OTBEYAET OJIH CIECIUATIHCT

0)  mpoJaxu MOJLKHBI OBITH OPTaHMU30BAHBI TaK, YTOOBI AEATEIHLHOCTD OT/IENA MTPOIAK
HaNoOMHHAJa KOHBEHep, Mpy 3TOM MPOIECC MPOJIAXK pas3/IeNsieTcs Ha HECKOJIBKO OTJENIbHBIX ATAIOB,
3a K&K/l U3 KOTOPBIX OTBEUYAIOT Pa3HbIEC CHEIUATUCTHI

B)  MPOJAXH JIOJDKHBI OBITH OPraHU30BAHbI TaK, YTOOBI JESTENLHOCTD OT/IENA MPOJIAXK
HallOMUHaJIa KOHBEWep, P 3TOM IPOLECC MPOJIaX pa3aessieTcsl Ha HECKOJIBKO OTIENbHBIX 3TAIMOB,
HO 32 KaX/IbIil U3 KOTOPBIX OTBEYAET OJIMH CIIEIIHAIIUCT

T) MPOJIAKH JIOJKHBI OBITH OPraHW30BaHbI TaK, YTOOBI JESITENFHOCTD OT/IENa MPOJIaXK
MpeJicTaBIsia co00# CIOKHYIO CUCTEMY, TIPH 3TOM MPOIlece MPOJaK pa3aesseTcss Ha HECKOJIbKO
OT/ENIbHBIX 3TAIOB, HO 3@ KaXKJbId U3 KOTOPHIX OTBEYAIOT MAKCUMYM JIBA CIIEIMAIINCTA

3. Bmuabl mpoaak, Korja npoaasen BCTyNnaeT B MPAMOI TUAJIOT ¢ MOKYNAaTeJIeM, 00Cy:Kaas
Ka4eCcTBO TOBapa M I0T0BAPUBASICh O CEIKE, ITO ...

a) IpSIMBIE TIPOAKH

0) IUCTPUOYTUBHBIE TIPOIAKH

B) 3TO TOPSIYUE MPOTAKHU



r) IIPOCTBIE MPOJAKHU

4, Yro u3 HUKCTICPCYUCTICHHOI0 OTHOCUTCHA K JJEMEHTaAM JMYHOM 3(])(l)eKTI/IBHOCTI/I
MEHEAKEPa 1Mo npouamaM?

a) 1eJIenolaraHue, TUIAHUPOBAHUE, CAMOKOHTPOJIb, CTOBOPYHMBOCTD, Y)KHBYMBOCTH, YMECHUEC
00II1aThCA C JIFOABMU

0) 1eJIernoiaraHue, IIaHuPOBaHKEe, CAMOKOHTPOJIb, YMEHHE O0IIAThCS C JIFOAbMHU

B) 1eJIenoiaraHue, MIaHHPOBaHKEe, MPOTHO3UPOBAHUE, CAMOKOHTPOJIb, YMEHHE Y)KHBATBHCS C
PYKOBOJICTBOM OpTraHU3aIiH/KOMITAHUH

r) IUTAHUPOBAHKUE, IPOTHO3MPOBAHUE, CAMOOIICHKA, CAMOKOHTPOJIb, CCOBOPYHUBOCTD

5. Kakoii u3 NPEACTABJICHHBIX HUKE BOIIPOCOB OTHOCUTCHA K CUTYallMOHHBIM BOl'[pO(!aM?

a) Kakoii 06beM 3amacoB Bbl XpaHUTE Ha cKJiajae?

0) Ectp 11 y Bac mpo06iieMbl ¢ HENOATBEPKIEHHBIMU 3aKa3aMU Ha Kakou-110o ToBap?

B) Bac 6ecriokouT cepbe3Hasi KOHKYPEHITUS CO CTOPOHBI MEIKHUX CYOTOAPSITIUKOB?

r) becriokouT nM Bac, 4TO yBEIWMYEHHE YAcCTOTHl HMCIOJIb30BAHUS MOXKET IOBBICUTH Ballld
3aTpaThl HA OOCTYXKUBaHHE?

1) JIOBOJIBHBI JIM BBl CBOEH CHCTEMOM MOMOJHEHUSI TOBAPOB?

6. Kakoii u3 npeacraBjieHHbIX HUKe BOITPOCOB OTHOCUTCS K MPOGJIeMHbIM Bonpocam?

a) Kaxkoit 00beM 3armacoB Bbl XpaHHUTE Ha CKI1aje?

0) JIOBOJIBHBI JIM BBl CBOEH CHCTEMOM NOMOJHEHUSI TOBAPOB?

B) Kaxkoit 00beM 3a1mmacoB Bbl XpaHHTE Ha CKI1aje?

T) [IpaB nu s1, mpeAmnosnaras, 4To Bbl CTOJIKHYJIUCH C CEPhE3HONW KOHKYPEHITUEH B JIUIE MEIIKHX
CyOIoIpsITYNKOB?

1) UuCIeHHOCTh COTPYIHUKOB, JUISI KOTOPBIX M3MEHWJICS TUIaH JIbTOT, COOTBETCTBYET BaIlluM

MepBOHAYAIBHBIM IPOTHO3aM?

7. Kaxoii u3 npeacraB/ieHHbIX HUKe BOIIPOCOB OTHOCUTCH K M3BJIEKAIOIIUM Bonpocam?
a) Ectp 511 y Bac mpo0GieMbl ¢ MOBTOPHBIMH MPOIaKaMu?

0) UTto mpou3oiier, eciiu noka3aTeslu MpoJaxk Tak U He BBIPACTyT?

B) Bbl cormacHbl ¢ TeMm, UYTO HAallM CHCTEMa IO3BOJMT BaM pPEIIUTh MPOoOIeMy HHU3KOU
KOHBEpCHUM?

r) Kakas y Bamiero nHTepHeT-Mara3uHa nocemaeMocThb?

8. Kak na3pIBaeTcsi TeXHHKa, MPU KOTOPOil mpenjiaraercss MCHOJIb30BaTh Balll CEPBHUC
B Teuenue 14 nuei 6ecnyiaTuo?

a) ['uOkue mpogaxu

0) «OT 00JIBLIOTO K MAJIOMY»

B) [Toka3s pesynbraTta unu «TecT-apaiiBy

r) «OO0palieHue K TIIECIaBUIO»

1) 3anyruBaHue

9. B kakoii U3 nepeyHcIeHHBIX TEXHUK MPOAAK AKUEHT JeJaeTcsl HA Ka4ecTBO, a He Ha
KOJIN4eCTBO?

a) UYenneH K Tpoaaxu

0) SNAP-niponaxu

B) KonnenryanbHble mpoaaxu

T) I'ubkue mponaxu



10. Kakasi 43 mnepe4yuc/ieHHbIX TEeXHMK BKJIKYaeT B celds cJjeaywilue TPH ITama:
o0yueHue, alanTanus, KOHTPOJIb?

a) YenmneH K Ipoaaxu

0) SNAP-npoaxu

B) KonnenryanbHble Mpoaaxku
r) ['mbxue mponaxu

1) «OT 60JBIIOTO K MAJIOMY»

Kputepun onenku:

MakcuManpbHO MOXXHO Habparb 60 Oa/uioB, OTBETUB TMPABWILHO HAa  BOIPOCHI
MIPOMEXKYTOUYHBIX TECTOB. bBaibl HAUMCIAIOTCS aBTOMATHYECKH, MPOMOPIHMOHATBHO MPABHIHLHBIM
OTBETaM.

7.2.2. 3a1anus, IpoBePsIEMbIE BPYUYHVIO

(HaumeHoBaHUE OYEHOUHO20 CPedCmea)

Keiic-3axanus

Curyaumus:

IIpoaasen — cotpynuuk HII® (HerocynapcTBeHHBIN TEHCHOHHBIN (OHT).
Heaw - mpoaxa nonuca/ 3akimoueHue noroopa HII® npu nuynoit BcTpeue

Amanor:

Mponasen: «/[oopsiii Oenwb, ¢ hoHOa NEHCUOHHO20 CIMPAXOBAHUS 8AC OECNOKOM.
Craoicume, K 6am NPUXOOUNU C NEHCUOHHO20 (Ponoa? » (cumyauuoHnnwlit gonpoc!)

Kunuenr: «/[a, no s ysce cocmoro ¢ HIIDy

Iponasen: «Ecau He cekpem, mo 8 Kakom?»

KamnenTt: «Touno ne mocy ckazamo, 3mo 6v110 8 Opy20m 20pooe, 3mo OblLl KAKOU-mMo
MeCmHublL»

Mponpaseu: «7To ecmov Gunruanos 6 nawem 2opooe nem?» (npodremmustit onpoc!)

Kument: «Hem»y

Mponasen: «7o ecmv, eciu 603HUKHYM 80NPOCHL, MO MPYOHO OyOem Hatimu Guauan? »
(uzsnexarowui eonpoc!)

Kauenr: «/[a»

Mponpaseu: «Cxaocxcume, umo nyscHo coenams 6 smotui cumyayuu?» (HAnpaeIAO Uil
eonpoc!)

Kauent: «Hyocno cmenums ¢pono»

IIponasen «Cosepuiento eepro, mem 601ee npocpamma nompedyemcs iub ... »

Bces cnenka 3ansuia napy MuHyT. COnpoTHBJIEHHS H BO3PAKEHUI €O CTOPOHBI KJINEHTA
He 0bL10. [TpoaBenr He mbITasics YTo-1100 HaBsA3aTh. OH BOCIOJIL30BAIICS OCBETOMICHHOCTBIO
KJIIMEHTA, BRIABWI BO3MOXKHYIO IIPOOIEMY, YKAa3aJIM Ha €€ BaXKHOCTh M HalPaBHWJI X0 MBICIIEH Ha
pelIeHre TpoOIeMbl ¢ HOMOULbIO C80€20 NPOJYKHIA.
3aganmne
Cocmasvme coocmeennntii ouanoz no mexnoaozuu SPIN no npooasice eawmezo npooykma npu
JIUYHOU gcmpeue.

IIpoueaypa oueHMBaHUA:
1.IIpoBepuTh COOTBETCTBHE pelieHHs cHOpMYITUPOBAHHBIM B Kelice 3a/laHUsIM
2.0ueHuTh 000CHOBaHHOCTD MPEUIOKEHHOTO PEIICHUs, HATUYKE albTePHATUBHBIX BApUAHTOB.
3.01€eHNTh OPUTHHATIBHOCTD NOJIX0/a K PELIEHHIO Kelica.
4.Hanucath peKOMEHIAINH [0 Pe3YJIbTaTaM BHIIIOJHEHHOU PabOTHI.



5.BBICTaBUTH Pe3yabTaThl OLCHKU.

Kpurtepnu oueHku:
3a4yTeHo:
L] CTYILGHT HpO?IBI/IJI TBOp‘IeCKI/IC CHOCO6HOCTI/I B IIOHUMaHUH, U3JIOKECHUHU U
MPAKTUYECKOM IPUMEHEHUH Y9eOHO-TIPOTPaMMHOT0 MaTepHaa;
® CTYJACHT IPOJIEMOHCTPUPOBAT HABBIKA CUCTEMHOTO aHAJIN3a OOIIUX TEHACHIIMNA 1
KOHKPETHBIX CUTYallUH.
He 3auteno:
L] CTYILGHT Z[OHYCTI/IJI HpI/IHIII/IHI/Ia.HBHBIG OHII/I6KI/I B BBITIOJTHCHUU HpeIIYCMOTpeHHI)IX B
Kelc-3aa4de 3aJaHui;
L] CTYILGHT pemaeT HpaKTI/ILIGCKI/Ie BOHpOCI)I C 60J'II)IHI/IMPI San}I}IHCHI/IFIMI/I, HEC
CIIPABJISIETCS] C HUMU CaMOCTOSITEIIBHO.

7.3.0u1eHo4YHbIe CpeacTBA [JI1 NMPOMEXKYTOYHOH aTTeCcTAllMU IO HTOramM OCBOEHMS

AUCHUIIJIMHBbI

7.3.1. Bonnpochl K NPOMEXKYTOYHOM aTTecTalun

Cemectp_8__

Ne Bomnpocel Kk 3x3aMeny
n/n
1. UTto Takoe MpoJiaXku U 3a4eM OHU HYKHBI
2. Soft skills ycnemaoro MeHemkepa 1o npoaakam
3. VYHuepcanbHas cxema mpojaax 5.0
4, SPIN-mpoaxu
5. JlononHUTEIbHBIE TEXHUKU MTPOJAXK
6. TexHnonornu N3MEHEeHUs CUCTEMBI TIPOAAK
7. PaboTa ¢ Bo3pakeHUAMU
8. CKpUIITHI TPOJIaXK
9. Kak noHSTE, KTO TBO# KJIUEHT
10. Monens AIDA
11. Mertonsl ctumynupoBanus B2B
12. | YnopaBnenue knueHtckoi 6a3oit CRM-cucrem
13. | ABC-ananu3 notpedurenei.
14. Jluporeneparus
15. | Pabota ¢ ycnemHbIM «JTI0OMMBIMY» KIHEHTOM
16. Kak moHsTh, KTO TBOM KIIMEHT
17. | Metoas! ctumynupoBanus B2C
18. | Metoas! ctumynupoBanus B2G.
19. Ilena akmuun
20. Ckuaku
21. | Metobl nuaoreHepain
22. | Ctpaterus npoJax Mo TeppUTOPUU
23. | BCG-marpuna norpeburenei
24. | Ctpaterus npoJiak 0 KaTeropuu
25. | Crparerus npojax o OpeHny




26. | IlocTpoeHue cucTemMsl MPOJIaK HA HHTEPECHBIX TEPPUTOPUSIX

27. | Ilokaszarenu mpoiax WM OTKyAa O0epércst mpuObLIb
28. | llenooOpa3oBaHme B IpOJaKax

29. | Kak moMo4b MEHEDKepyY 10 Mpoiaxam

30. | Otgen npomax

31. | IlocTpoeHue pe3yabTaTUBHOTO OT/IENIA IPOIAXK

32. SMART-oTnen

33. | MoTuBanus, yBeqm4eHne MPOTYKTUBHOCTH MPOIABIIOB

34. | Ilpumep MOTHBAIIMOHHBIX CUCTEM

35. | Pa3pabotka u BHeapenue cuctembl KPI

36. | Chopmupyii CBOIO HICATHHYIO KOMaHIY

37. | Jlmunas 2pPeKTHBHOCTH COTPYAHUKA OTJIEINA PO JIAK

38. ITnan Ha HeHb, HEOETIO, MECSII

39. | Ilpumenenue ERP-cucrem npomax

40. MeTo bl aHaIM3a TPOAAK

41. MeTo1bl IITaHUPOBAHUS TTPOIAK

42. MeTo1p1 MPOTHO3UPOBAHUS MTPOIAK

43, AJIEKBATHBIN WM HEAJEKBATHBIN IJIaH MPOJAXK I KOMITAHUU
44. | K uemy npuBoauT HeA(P(HEKTUBHBIH MJIaH MPOIaXK

45. | Kontpoas npoaax

46. | Ce30HHOCTbH B ITpOJaXKax

47. | AuctpuObIOTEpCKUil JOTOBOP

48. | Jlmiepckuii 1OroBOp

49, ATEHTCKHIA TOTOBOP

50. | JInunas 3ppexkTHBHOCTH COTPYTHUKA OTJIEa MPOJIaK

7.3.2. Kpurepuu 1 HOPMbI OLIEHKH

7.3.2. Kpurepuu 1 HOPMbI OLIEHKH

dopma
Cemectp TTpoBEACHMH . Kpurepun u HoOpMbI OLlEHKH
MPOMEKYTOYHOI
aTTeCTAlUU
8 sK3ameH (1o «OTIUIHOY 80-100 GaymoB
HAKOIIUTENBHOMY | «XOPOILIOY 60-79 6amnoB
pEHUTHHTY) «yJOBIETBOPUTEIBHO» 40-59 6annoB
«HeyznoBnerBopurenbHO» | 0-39 Gamos




8. YueOHO-MeTOAMUYECKOE M HH(POPMALMOHHOE 00ecTeyeHue JUCIUIIMHBI

8.1. O6s13aTesibHAs TUTEpPATypa

Tun (yueOHuk, yuedHoe

KoaunyecTtBo B

Ne nocodoue, yae0Ho- HAYYHOI
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroji0BoK) TI'ox n3nanus
n/n METOJAUYECKOe mocooue, oudanorTexe /
NPAKTHKYM, Ap.) HaumenoBanue 96C
1 | Ky3uenos M.H. VYnpasieHue mpoakaMu y4eOHO-TIPAaKTHIECKOEe 2018 3BC
nocobue «Znanium.com»
2 |TomoBa A.T. VYnpasieHue npoiaxaMu y4eOHUK 2020 3BC
«Znanium.com»
3 | dxo6oep 1. [Tpoaku 1 yrpaBJieHUe MPoJaKaMu y4eOHOe ocooue 2017 IBC «Iprbooks»
4 | TlanoBa A. K. [TnanupoBanue 1 3PPeKTUBHAS IpaKT. mocodue 2021 3BC «lprbooks»
OpraHu3aIys IpoJaxK : MPaKT. mocooue
8.2. lonoiHMTEILHAS JIUTEPATypPa
KoinuecTBo B
Tun (yueOHHMK, yueOHOE .
HAYYHOW
Ne nocooue, yue0Ho-
ABTOpBI, COCTABUTEIHN 3arsaaBue (3aroJi0BoOK) I'ox n3panusn ouoaunorexe /
n/n MeToAnYecKoe mocooue,
HPAKTHKYM, Ap.) HanmenoBanme
P » AP 3BC
1 | I'ycapona, B. VYrpaBieHue mpoiakaMyu Ha TEPPUTOPHH: ydeOHoe rmocodue 2016 ObC

Teopernueckre OCHOBBI M PAKTHYCCKUE
PEKOMEHIAITUN

«Znanium.com»




8.3. Ilepeyenb nmpogeccHOHAJBHBIX 0a3 JaHHBIX U MH(OPMALMOHHBIX CHPABOYHBIX
cucTreM

. DdenepanbHbII 00pa3oBaTeIbHBINA OpTaT « IKoHOMHKA. Connoorus. MeHePKMEHT
Il [ 9nexTponHbIii pecype] cait -Pesxkxum mocryma: http://ecsocman.hse.ru;

. @enepanbHas ciay)x0a TOCYIapCTBEHHOH CTAaTUCTUKU [DIEKTPOHHBIM pecypc]:
odunManbHbIi caiit. — Pexxum goctyma: http://www.gks.ru;

. Karamor y4eOHUKOB, 000OpYIOBaHHS, OHIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIN
pecypc]: cait. - Pexxum moctyna: http://ndce.edu.ru;

. VYHuBepcurerckas nHpopMannoHHas cucrema «Poccus»: pecypchl U CepBHCHI IS

SKOHOMMYECKUX W COLMAJIBHBIX MCCIENI0BAHUM, YYEOHBIX MpPOrpaMM M TOCYIAapCTBEHHOIO
yrpasieHus [DIeKTpoHHbIN pecypc]: cailT. — Peskum mocrtyma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypuan «Bompocbl SkOHOMUKW» // [DneKTpoHHBIH pecypc]: cailit. - Pexum
noctyna: http://www.vopreco.ru.

. Scopus[DnekTponnslit pecype] : pedepatuBHas Oa3a manubix. — Netherlands:
Elsevier, 2004— . — Pexxum goctyma : SCOPUS.COM. — 3ari1. ¢ akpaHa. — SI3. pyc., aHrJL.

. Elibrary[ OnexTpoHHbIN pecypc| : HayyHas 3JIeKTpoHHas OubimmoTexa. — MockBa :

H3Bb, 2000 . — Pexxum nocryma : elibrary.ru. — 3aru. ¢ sxpana. — S3. pyc., aHri.

8.4. [lepeueHb MporpaMMHOro odecnevyeHust

Ne Hanmenosanue IO PexBu3uThI A0roBopa
n/n (nata, HoMep, CPOK JAelCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok AeHCTBHI - OECCPOUHO
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok AelcTBUs - GECCPOUHO;
Jorosop Ne 727 ot 20.07.2016r., cpok AHCTBHSI - OECCPOUHO

8.5. Onucanue MaTepuaJIbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOI JJIS1 OCYIeCTBJICHUS
00pa3oBaTeIbHOIO NMpolecca Mo JUCHUIINHE

HaumeHoBaHue 000PYA0BAHHBIX Y4eOHBIX
Ka0OMHETOB, JJadopaTopuii, MACTEPCKHUX H JP.
Ne | 00beKTOB ISl NPOBEEHUS PAKTHYECKUX H
n/n JIa0OPATOPHBIX 3AHATHI, MOMELEeHU I IS
CaMOCTOSITEJILHOM PAa00THI 00y4aAIOIIUXCS

(HOMep ayJIUTOPHH)

IlepeyeHb OCHOBHOIO 000OPY/10BAHUSA

Aynutopus BeO-KoH(pepeHIHil. YueOHas ayquropust Ui | DKpaH TeNeBU3HOHHBIH, HpMa, IPOKEKTOp Ha
NPOBENICHUs] 3aHATHH JIKIMOHHOTO THMA. YuyeOHas | MITaTUBE. CTOMN MPENoNaBaTeIbCKUH, CTYI
aymUTOpHs JUIA TPOBEICHHS 3aHATHH CEMHUHApCKOTrO | MPeroAaBaTeNbCKUil, TPaHCIIapaHT-ePeTKKA,
THMa.  Y4yeOHas  ayAMTOpUs  JUIi  KypPCOBOTO | CHCTEMHBIH OJIOK .

1 MIPOEKTUPOBAHUA  (BBIIOMHEHUS] KypCOBBIX  paloT).
VYueOHasi ayguTopusi IS TNPOBEASHHS TPYIIOBBIX H
WHIMBUIYAJIbHBIX KOHCYJbTaUMA YdeOHas ayguTopus
JUISl TIPOBEACHMS 3aHATHH TEKYIIEro KOHTPOISA U
npomexyrodHoii arrecranmu (YJIK-807).

Aymutopusi BeOKoH(bepeHIwi. YueOHas aymuTopus Uis | DKpaH TEIEBH3MOHHBIN, IMUpPMa, MPOKEKTOp Ha
NPOBENICHUS 3aHATHH JIKIMOHHOTO THINA. Y4YeOHas | mITaTUBE. CTON  MPENOJaBaTelNbCKHH,  CTYI
aymIUTOpHs JUIA TPOBEICHHS 3aHATHH CEMHHAPCKOTO | MPEMoAaBaTelbCKUM,  TpaHCIApaHT-TIEPETSHKKA,
THMa.  Y4eOHas  ayAMTOpUs  JUIi  KYpPCOBOTO | CHCTEMHBIH OJIOK .

2 MPOCKTHPOBAHUS  (BBIMOTHEHUS KYpPCOBBIX  PadoT).
VYueOHasi ayguTopusi IS TNPOBEACHHS TPYIIOBBIX H
WHIMBUIYAJIbHBIX KOHCYJbTalMA Y4eOHas ayIuTopHs
JUISl TIPOBEACHMS 3aHATHH TEKYLIEro KOHTPOIA U
npomexyrouroii arrecrarmu. (YJIK-810)

3 HOMeIlIeHI/Ie JUISL CaMOCTOHTGJ’ILHOﬁ pa6OTLI CTYACHTOB -
(r-401)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/
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