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Pacnpeneneﬂne YacoB JUCHUIIVIMHBI IO ceEMECTPpaM

CemecTp 9

®opma KOHTPOJISI 3a4er Hroro
Buj zansarni
Jlexkmn 4 4
JlaGopaTopHbie
[TpakTuueckue 8 8
PykoBOICTBO: KypcoBbIe paboThl (1poekTsi) / PT'P
[IpomexxyTouHas aTTecTalus 0,25 0,25
KonraktHas pabota 12,25 12,25
CamocrostenbHas pabora 164 164
Kontposb 3,75 3,75
Htoro 180 180




Pabouyto mporpamMmy coctaBui(u):
JOIIEHT, JIOIEHT, KaH[. 3KoH. Hayk Ky3nernosa E.1O.

(OondrcHocmsb, yuenoe 36anue, cmeners, @amuus 1.0.)

Penien3upoBanue paboueil mporpaMMbl AUCHUIIINHBL:
OtcyrcTBYyeT

Penensent

(Oomicnocmy, yuenoe 36anue, cmenensb, Pamuaus 1.0.)

Pabouas mporpamMma qucuMminHel coctaBiieHa Ha ocHoBaHuM @I'OC BO u yueOHOTrO 1u1aHa

HarpaBlieHus noArotoBku 38.03.02 MeHeKMEHT

Cpoxk aeiicTBusi padoueii nporpaMMbl JUCUMILUIHHBI 10 < » 20 I.

COI''TACOBAHO

PykoBoauTens nenapraMeHTa IpeanpUHUMaTENbCTBA

« _» 20 T. H.C. KapuieBa

(noonucw) (HU.0. @amunus)

YTBEPXXJIEHO

Ha 3aCCIaHuM ACapTaMCHTa 6aKaJ'IaBpI/IaTa (BKOHOMquCKHX " YIIPaBJICHUYCCKUX

porpamm)

(mportokomn 3acemanus Ne 10a ot «02» urons 2020 r.).



1. lleqb ocBOEHMSI AUCUMIIJIMHBI

Lenb ocBOCHUS AUCUUIUIMHBI — (GOPMUPOBAHHE Y O0YUAIOLINXCS 3HAHUN U yMEHUH B 001aCTH
MPUMEHEHHUSI COBPEMEHHBIX METOJIOB BCEOOIIEro YNpaBICHUS KAaueCTBOM Ui JIOCTHIKCHHUS
NPEANPUATHEM SKOHOMHUYECKOTO 3((PeKTa OT MPUMEHEHHSI IPUHLIUIIOB MEHEHKMEHTA KayecTBa.

2. Mecto gucumminnsl B ctpykrype OIIOIT BO

JIMCUMIUIMHBL ¥ TNPAaKTUKH, HAa OCBOEHMU KOTOPBIX Oasupyercsl NaHHas JUCLMILIMHA!
«bu3Hec-TUIIaHUPOBaHKUE TIPOCKTOBY», «YTIPaBIeHHE OM3HEC-TIPOIIECCaMU.

JIMCUMIUIMHBL U TIPAKTUKY, JUISI KOTOPBIX OCBOECHUE JTAHHOM IMCUUILIMHBI HEOOXOIMMO Kak
npenuectsyromiee: «[Ipon3BoacTBeHHas MpakTHKa (MPEATUIUIOMHAs TPAKTHKA).

3. [lnanupyembie pe3yJabTaThl 00y4YeHUs

dopMupyembie U HNuauxaropsl
KOHTpOJIUpYyeMble AOCTHKEHU S [Inanupyembie pe3ybTaThl
KOMIIETEHLIMH KOMIIeTeHI Ui o0y4eHust
(K01 M HAaIMEHOBaHUE) (Ko ¥ HAaUMEHOBAHUE)
TIK-1. Cniocoben | T1IK-1.13. Bianenune | 3aTh: CYIITHOCTh KOHIIETIIIHU
dbopMynupoBarth HaBbIKaMU ocyIiecTBieHus | «Bceobiee ympaBiieHHEe KauecTBOM
coJiepKaHue MpOeKTa, | AeWcTBUM Mo mocTosHHOMY | (TQM)»; coJiepXKaHue
OTHCHIBATh MPOIIECCHI, | YITYYIIECHHIO ¥ TIOBBIIICHUIO | MEXKIYHAPOIHBIX cTaHmaptoB 1SO
MOJIrOTAaBJINBATh s dexTuBHOCTH 9004 u ISO 10014
OpraHU3alMOHHbIE U | pa3pabOTKH U pealn3alyu | YMeTh: HCIOIb30BaTh cTaHaapThl 1ISO
pacnopsAUuTeNbHbIE MPOEKTOB 9004 u ISO 10014 B padote
JOKYMEHTBI, IPUBJIEKATh U OpEeNNpUsITHs. U TIpU pa3paboTKe U
3¢ HeKTUBHO peanu3anuu MPOEKTOB
WCIIOJIb30BAThH BraneTs: HaBbIKaMHM OCYIIECTBIICHUS
HEOOXOIMMBbIE  PECypCHI, necTBuit o MIOCTOSIHHOMY
BBICTPauBAThH YIYULICHUIO u HOBBILIECHUIO
JOJITOCPOYHYIO CTPATErUIO s¢dekTuBHOCTH  Pa3pabOTKU U
YOpPABJICHUS, Pa3BUTUA U pean3anuu MpoeKToB
MPOJABMKEHUSI TIPOEKTA, B
TOM qyucIie c
HCIIOJIb30BAHUEM
COBPEMEHHBIX
UH(OPMALMOHHBIX
TEXHOJIOTUI




4. CTpyKTypa U coaepKaHue TUCHUIIMHBI

®opMbI TEKy1LEr0

Bun . KOHTPOJIs
Moayab . HanMeHoOBaHHe TeM 3aHATHH OobeMm,
y4eOHoi . Cemectp Bannbl | UHTepakTuB, 4. | (HAHUMEHOBaHHUE
(pa3nen) (y4eOHoii pabdoThI) 4.
padoThI OLICHOYHOI0
cpeacTBa)
Bceobmee - Tema 1. [Ilonsatus, uenu u 3agauu 9 - 6 - ITpomexyTouHbIi
yIpaBiieHHE yIpaBJICHUS KAY€CTBOM IPOIYKLINN TecT 1
KauyeCTBOM - Tema 2. MexayHapoiHbIe CTaHIAPThI CEpUU 9 - 6 - ITpomexyTouHbIi
NCO 9000: wux wHa3sHaueHHe, OOBLEKTHI, TecT 2
CTpYKTypa
Jlexl Tema 3. KoHuenuus ©  HAEOJIOTHUS 9 2 6 - [IpomexyTouHbII
BceoOmiero ynpapiieHHs1 Ka4€CTBOM TecT 3
Cp CamMocTrosTenpHas padoTa 9 50 - - -
Jlex2 Tema 4. Pa3paboTka M BHEIpPEHHUE CUCTEM 9 2 - - -
KayecTBa Ha IpeIIPUITHSIX:
OpraHHU3alMOHHAsl CTPYKTYpa, OOS3aHHOCTH
U TIOJHOMOYMS  MEpCOHaNa, PECypCHl,
paboune nporenypsl, JOKyMEHTAIU
Ipl Tema 4. Pa3zpaboTka M BHEIpPEHUE CUCTEM 9 2 10 - [IpomMeXyTOUHBIT
KayecTBa Ha IpeIIPUITHSIX: TecT 4
OpraHHU3alMOHHAsl CTPYKTYpa, OOS3aHHOCTH [IpakTrueckoe
U TOJHOMOYMS TEPCOHANla,  PecypcChl, 3amaHue 2
pabouue mpoueayphl, JOKYMEHTALIHS
[Ip2 Tema 5. [IponieccHslii o 1x01. MeTo100THn 9 2 10 - [TpomexxyTOUHbII
OTIMCAaHHUS MPOLIECCOB TecT 5
[IpakTryeckoe
3amaHue 3
- Tema 6. MOHMTOPHHI CHCTEM KadecTBa: 9 - 6 - [ IpomMeKyTOUHBIN
IJIaHUPOBAaHWE, IMporpaMma MpPOBEICHUS, TecT 6

KOPPEKTUPYIOIIME U  MPEayNpexgaronine
NENCTBUS




Bun . KOHTPOJIs
Moayab . HanMeHoOBaHHe TeM 3aHATHH OobeMm,
y4eOHoi . Cemectp Bannbl | UHTepakTuB, 4. | (HAHUMEHOBaHUE
(pa3nen) (y4eOHoii pabdoThI) y,
padoTbI OII€HOYHOT 0
cpeacTBa)
[1p3,4 Tema 7. CoBpeMeHHBIE METOJIBI U CPEICTBA 9 4 10 [IpomMexXyTOUHBIN
YIPABIICHUS KAYECTBOM TecT 7
[IpakTrueckoe
3ananue 1
- Tema 8. Cepruduranus TPOIYKIUU U 9 - 6 [TpomexxyTouHBIN
CHCTEM KauecTBa TEeCT 8
Cp CamocrosiTenbHas padboTa 9 114 - -
K 3ager 9 3,75 40 HTorosslii TecT,
A [IpomexyTouHas aTTecTanus 9 0,25 BOIIPOCHI K 3a4€Ty
HTroro: 180 100

®opMbI TEKYyILLEr0




5. O0pa3oBaTesibHbIE TEXHOJIOTHH

C uenbio GopMupoBaHHS KOMIIETCHIIMH Yy CTYACHTOB B Y4€OHOM IPOIECCE HCIOJIB3YETCS
TEXHOJIOTUS TUCTAHIIMOHHOTO 0OyUYEeHHUS.

CeteBast TEXHOJNOTHA - HW3yYEHHE IUCHMIUIMHBI TOCPEICTBOM DICKTPOHHBIX Y4eOHO-
METOIUYECKUX MATEpUAJIOB, Pa3MEILEHHBIX B 00y4aroUleil cpeie ¢ UCIONIb30BaHUEM KOMIIBIOTEPA,
ITOJKJIIOYEHHOTO K cetn MHTepHeT.

6. MeToanueckue YKa3aHusl 10 OCBOCHUIO JTUCHUITJIUHBI

JlucuuiuiiHa —ToApa3yMeBaeT — ayAuo-/BUAEO- JIGKIMHM OJIEKTPOHHOTO y4deOHUKa C
KOHCYJIbTAIlel TpenojaBaTtens Ha (opyme, a TakkKe BBIIOJHEHHWE NPAKTUYECKUX 3aJaHUN C
KOHCYJIbTallMe! npenoaBarens Ha GopyMe U dyepe3 KOMMEHTapHUU B 3a/1aHUSX.

CamocrosiTenpHas padoTa crocoOCTBYeT (POPMHUPOBAHUIO AHATUTUYECKOTO U TBOPUECKOTO
MBIIIJIEHUS, COBEPLICHCTBYET CIOCOObI OpraHu3aluu Y4eOHOH JesSTeNbHOCTH, BOCIHUTHIBAET
L[EJIe€YCTPEMIIEHHOCTh, CUCTEMAaTUYHOCTh U MOCIEA0BATEIbHOCTh B pa0OTE CTYAEHTOB, pa3BUBAET Y
HUX HaBBIK 3aBeplIaTh HaYaTylo padoTy.

Bubl camocTosiTenbHON paboOThI CTYACHTOB:

1. CamocTrosiTeNbHOE M3y4yE€HHE MaTepHalioB AJIEKTPOHHOTO y4yeOHMKAa C pa3JielieHuEM Ha
JIEKIMU U C TECTaMU U1 CAMOKOHTPOJIS MO KaXKJIOW JIEKIIUH, aHAJIU3 MOBEACHUS 00ydJaromuxcs npu
nomotu LRS-cuctemsr u Experience AP, ananu3s Tekymieit ycrieBaeMoCTH.

2. CaMOCTOATENBHOE BBIIIOJHEHHUE MPAKTHUUECKUX 3aJaHMM, KOHTPOJIb CMeHbI [P-anpecos,
aHau3 TEKYIIEH yCIeBaeMOCTH.

3. CamocrosiTelbHOE TECTUpOBaHUWE MO OaHKy TECTOBBIX 3aJaHHI, aHajIu3 IOBEIEHUs
tectupyromuxcst mpu nmomommu LRS-cuctemsr u Experience API, xonTposs cmensr [P-aapecos,
yaajneHHas ayTeHTH(QUKAIMS TpU MOMOIIY paclO3HABAHUS JIUI, AaHATN3 TEKYIIEH yCIIeBaeMOCTH.

4. CamoctosaTenbHas pa0oTa CTYIEHTOB, MPEXAE BCEro, 3aKIOYaTcsi B H3YYECHUU
JUTEpaTyphl, AOMOJHSIONEH MaTepHall, U3JIaraéMblii B JICKIIMOHHOW YacTH Kypca. HeoOxoammo
OBJIaJIeTh HaBbIKaMHM OHOIHOrpaduyeckoro moucka, B TOM 4HcCIle B ceTeBbIX MHTepHeT-pecypcax,
Hay4HUTbHCS COMOCTABIIATh PA3JINUHbIE TOUKH 3PEHMSI U ONIPEAEIIATh METOIbI HCCIEIOBAHUM.

Uszyuenue meopemuueckoco mamepuana onpepaensercs pabodeil yueOHOM mporpamMmoi
JUCUUILIMHBI, BKJIIOYEHHBIMU B HEE KAJICHIAPHBIM IUIAHOM H3Y4YE€HUS JUCLUUIUIMHBI U MEpEeYHEM
JUTEpaTyphl; PEKOMEHIYETCS IPU MOATOTOBKE K 3aHATUAM IIOBTOPUTH MaTEpHall MPEALIECTBYOLINX
TeM paboyero ydeOHOro IUIaHa, a TaKKe MaTepual NPEIUIeCTBYIOMIMX Y4YEOHBIX IUCHUIUIMH,
KOTOPBIH CITyKUT 0a30i N3y4aeMoro pasjena JaHHOW JUCIHUILTHHBL

Ilpu noozomoexe xk npakmuueckomy 3auamuro HEOOXOIUMO U3YUYUTh MaTepUaNbl JICKIIHH,
PEKOMEHI0BAHHYIO JINTepaTypy. M3yueHHbIi MaTepuai ciaeayeT NpoaHaIu3upoBaTh B COOTBETCTBUU
C IUTAHOM 3aHSTHs, 3aT€M IIPOBEPUTH CTENEHb YCBOCHHUSI COAEPKaHUSI BOIIPOCOB.

Ilpu noocomoske « 3auemy CIEAyeT PYKOBOJCTBOBAThCS IIEPEYHEM BOIPOCOB IS
MOATOTOBKH K UTOTOBOMY KOHTPOJIIO N0 Kypcy. IIpu 3TOM HEOOXOAUMO YSACHUTH CYTh OCHOBHBIX
MOHATUNA JUCIUIIINHBL.

B kadecTtBe HEOOXOIUMBIX MaTepUaIbHO-TEXHUYECKHUX pecypcoB mpumeHsiercs LMS-
cucrema Ha ocHoBe Moodle, kommbroTep, TM60 MiIaHIeT, MO0 cMapTQOH.



7. OneHo4Hble cpeAcTBa

7.1. ITacmopT OLIEHOYHBIX CPEACTB

Cemectp Koxa koHTpO/IMpYyeMOil KOMIIETEHIHH HaunmenoBanue
(nsm ee yacTH) OLICHOYHOI0 CpecTBa

9 I[IK-1. Cnocobern  dopMmymupoBarth Tecmosvie  3adanus,  npoeepsemvie
COJIEp’)KaHHUE  TIPOEKTA, OIUCBIBATb | BPYYHYIO U ABMOMAMUYECKU: BONPOCHL
MPOIIECCHI, noarotaBnuBath | BT3 Ne 1-184 (umocoswiii mecm)
OpraHU3alMOHHbIE u Ilpomeosrcymounviti mecm 1 k meme 1
pacnopsIuTeNbHbIE JIOKYMEHTHI, | (6onpocel BT3 Nel-21)
IIPUBJIEKATH u 3¢ dEeKTUBHO IIpomesicymounviii mecm 2 x meme 2
HCIOJIB30BaTh HEOOXOIUMBIE pecypcehl, | (6onpocul BT3 Ne22-43)
BBICTPanBaTh JOJTOCPOYHYIO Ipomeosicymounwiti mecm 3 k meme 3
CTpaTETHI0 YIPABJICHUS, pPa3BUTHA W | (onpocvl BT3 Nel25-144)
MIPOABMKEHUS MPOEKTA, B TOM YHCIIE C IIpomesicymounviti mecm 4 k meme 4
HCIIOJIb30BAHUEM COBpPeMEHHBIX | (6onpocut BT3 Nel(5-124)
MH(OPMALMOHHBIX TEXHOJIOTUI IIpomesxcymounviti mecm 5 Kk meme 5

(6onpocvl BT3 Ne76-104)
Ilpomesxcymounwvii mecm 6 xk meme 6
(6onpocvl BT3 Nel45-164)
Ilpomesxcymounvii mecm 7 kK meme 7
(6onpocvr T3 Nel65-184)
Ilpomeorxcymounwiti mecm 8 k meme 8
(6onpocol BT3 Ne44-75)
Ilpakmuuecxoe 3a0anue 1 no meme 7
Ilpakmuuecxoe 3a0anue 2 no meme 4
Ilpakmuuecxoe 3a0anue 3 no meme 5
Bonpocut k 3auemy 1-53

7.2. TunoBble 3a1aHUS UJIM HHbIE MATEePHAJIbl, He00X0UMBIE /ISl TEKYIIero KOHTPOJIsI

7.2.1. IIpakTHyeckue 3a1aHus

(HaumeHoBaHUE OYEHOUHO20 CPEOCHEa)

IIpakTtuyeckoe 3amanme 1 «OmnpeaeneHne TPeOOBAHMH K Ka4veCTBY NPOXYKIHH.
CrpykrypupoBanne pynkuunii kauyectsa (QFD)» nmo teme 7. CoBpeMeHHbIe MEeTOAbI M CPEeACTBA
ynpaBJjieHHs] KA4eCTBOM

Heab: npoectu cTpykTypupoBanue pynkiuu kadectsa (QFD).

IocsienoBaTeIbHOCTH BHINOJIHEHHS MPAKTHYECKOH padoThI

1. BeiOpath u onucarh TEXHUYECKHI 0OBEKT (MPOIYKIHIO) i KOTOPOU MpEAroIaraeTcs
MIPOEKTUPOBATH MMAPAMETPHI.

2. Onpenenuth TpebOBaHUs (0KUAAHNS) TOTPEOUTENEH.

3. CpaBHHUTHb NpoayKIHIO (BbIOpaHHY!0O Bamu ams NpoekTHpoBaHHS) C MPOAYKIHEH
KOHKYPEHTOB.

4. nenTndunupoBaTh ¥ KOJTUIECTBEHHO ONPENCTUTh IIETU U 3a/1a4H YIYUIICHHH.

5. OmnpenenuTh TEXHUUYECKUE XapaKTEPUCTUKU (TPOEKTUpYeMoit Bamu mpoaykium).

6. Ormpenenuth B3aUMOCBI3b MEXKIYy OXHIAHUSMU TOTPEOUTENST U TEXHUYECKUMU
XapaKTepUCTHKAMHU.



7. Onpeaenutbs B3aUMOJCUCTBUE MEXKYy TEXHHUUYECKUMHU XapaKTEPUCTUKAMU C MOMOIIbIO
CBSA3EH.

8. Paccuurtarh cyMMapHyIO OLICHKY U IIPUOPUTETHOCTh TEXHUUYECKUX XapaKTEPUCTHUK.

9. OnpenenuTs 1eJIEBbIC XapaKTEPUCTUKHU YIYUIICHHONW MPOAYKIIUU ITYyTEM UCIIBITAHUMH.

[TyHkTBI 2-9 SBISIOTCS COCTAaBHBIMU 3JIeMeHTaMu JloMuKka KauecTBa.

Coaep:kaHue 0T4eTa 0 NPAKTUYECKOI padoTe
1. Henb paboTsl
2. AnroputMm noctpoeHus «Jomuka kauecTBay
3. Ilocrpoennsrii «/{om kauecTBa»
4. BriBobI

IIpakTnueckoe 3aganue 2 «B3aumocssasb 14 npunuunos Jlemunra u 8 npunuunos CMK»
no teme 4. PazpaGorka u BHepeHHe cMCTeM KayecTBA HA MPeANPHUATHAX: OPraHU3aIHOHHAS
CTPYKTYpa, OOA3aHHOCTH M IIOJJHOMOYHSI NEPCOHAJA, pecypchbl, paldouue mnpouexypsl,
AOKYMEHTalus

eab: Onpenenuth B3auMocBA3b 14 myHkToB [lemunra ¢ 8 npusnakamu TQM.

[TocnenoBaTenbHOCTD BBHIIOJHEHUS MPAKTUYECKOM pabOThI
1. OnpenenuTes Kak COOTHOCATCS MNpUHIMNBI JleMHMHra ¢ OCHOBHBIMHM TPUHIUIIAMH
MEHEP)KMEHTa KayecTBa.
2. 3anoxHuTh TabIUIy 1.

Ta6muma 1 - CoorHomenue npuanunos Jlemunra ¢ 8 npunnunamu CMK
[Tpunnumner Jlemunra OCHOBHBIE TPUHILIUIBI MEHEHKMEHTA KauecTBa

Coaep:kaHye 0TUeTa N0 NPAKTHYECKOH padoTe

1. VcxonHbie naHHBIE K MPAKTHYECKOW paboTe

2. COOTHOIIIEHHE MPUHIUIIOB J[eMUHTa C OCHOBHBIMU IIPUHITUIIAMH MEHEKMEHTA KauyeCTBa
(KaK¥ie MPUHIIUITBI UACHTUYHBI, KAKUE BXOJIAT B COCTaB JIPYrUX, KAKUE WHIUBUIYAJIbHBI )

3. BrBox

IIpakTHyeckoe 3axanne 3 «Onucanne NpoueccoB opranusauum» no reme S. [lpoueccHbrii
noaxoa. MeTo10/10ruu ONUCAHUSA MPOIECCOB

Heab: ocBOUTh METOOMKY KIaCCH(PUKAUK MPOLECCOB Opranu3auuu. HaydauTbes BBILACTATH
IpOIecChl M CTPOUTH OOIIYI0O MOJENb OM3HEC-NPOLECCOB OpraHu3anuu. V3yduTb MeETOI0JI0THIO
IDEFO(SADT). OcBouts Metoauky noctpoenust IDEFO-monenu mporecca.

ITocenoBaTe/IbHOCTH BBINOJTHEHHUS MPAKTHYECKOH padoThl

1) BoeiOpaTh opraHu3alMio ¥ KpaTko ONUCATh: Ha3BaHUE, 00JIACTh €€ JASSTENbHOCTH, BUIbI
MIPOU3BOAUMON MPOAYKIIUU WIIH YCIYT U T.JI.

2) IlocTpouTh CXeMy MPOIECCOB MPEANPHUSTHS, T/i¢ AOJDKHA OBbITh MOKa3aHa B3aMMOCBS3b
nporeccoB (OM3HEC-TIPOIECChl, OCHOBHBIE, BCIIOMOTaTeNIbHbIE MPOLIECCHI, IPOLIECCHl YIPABICHNU).

3) BriOpaTh 0/1MH M3 IPOLIECCOB M OMKUCATh €ro ¢ Mcnoib3oBaHueM meroonoruu IDEFO ¢
yKa3aHHEM BXOJOB, BBIXOJIOB, yIpaBieHus, pecypcoB (0 ypoBeHb):

[IpoBecTH JEeKOMITO3HUIIMIO MTPOIECCa C YKa3aHUEM BXOJIOB, BBIXOJIOB, YIIPABIEHHS, PECYPCOB
(moctpouts «mepsblit» ypoBenb IDEF 0 - momenu nporecca).



Kpartkoe onucanue M perjjaMeHT BbINIOJTHEHUS

IIpoun3BoauTCs MPOBEPKA HAJTUYMS BCEX DJIEMEHTOB IIOCTABIECHHOTO 3a/1aHUs, IPABUIIBHOCTU
BBITIOJTHEHUS 33[aHUs, COOTBETCTBUS Pa0OTHI TPeOOBAHUSAM M MPUHUMAETCS pelieHue o0 OIeHKE,
BBICTABIISIEMOH 110 pa3pabOTaHHBIM KPUTEPHUSIM.

Kputepuu onieHKH NpaKkTHYECKUX 3aganuii 1-3:

4 6ayna — 3a/1aHKE BBITIOJIHEHO MTPABUIILHO B MMOJTHOM 00bEME, IIPEACTABICHBI BBIBOJIBI U OTBET
10 PEIICHUIO 3aJaHus

3 Oamra — 3aJaHue BBINOJIHCHO MPABWIBHO B IOJHOM O0BEME C HE3HAYUTEIHHBIMU
HEJI0YEeTaMH JIN0O OTCYTCTBYIOT BBIBOBI MJIH OTBET

2 Oamia — 3aJaHUE BBITMOJIHEHO C OMIMOKAaMU U B HETOJHOM OOBEME, BBIBOJBI U OTBET HE
MPEACTABJICHBI UM TTPEICTABIICHBI C OIITHOKaMHU

1 6ann — 3aaHue BBITIOJIHEHO C TPYOBIMH OITMOKAMH M/WJIH B HETIOJTHOM 00bheMe, BBIBOJIBI U
OTBET HE MPEJICTABIICHBI HJIA MPEACTABICHBI C CEPHE3HBIMU OIMOKAMHU

0 GayIoB — 3aJaHKE HE BHIIOJIHEHO.

7.2.2. TecToBBIC 3aIaHUA

(HaumeHoBaHUE OYEHOUHO20 CPeOCmEa)

TecToBbIE 3a/IaHUd, IPOBEPSAECMbIC BPYYHYIO H aBTOMATHICCKU

TecToBbie 3amaHus JaHHOTO pasnena 1-184 HampaBieHbl Ha OIGHKY (HOPMHUPOBAHUS
kommneteHuu [1K-1.

No TeMbl TUCIUTUIUHBI/ [TpoMeKyTOUHBIN TECT Howmep MakcuManibHOE
n/n KOMTIETCHITUS BOTIpOCa KOJIMYECTBO
u3 bT3 0ayIoB
1. [Tonsaruss, mnemun wu 3amauu | [I[poMexyTOUYHBIN TECT 1-21 6
yIIpaBJICHUS Ka4yecTBOM 1
PO AYKITHH
2. | MexnayHapoansie  ctaHiaapthl | [I[poMexyTOUYHBIN TeCT 22-43 6
cepur  MICO  9000:  wux 2
Ha3HAYCHUE, O0OBEKTHI,
CTPYKTypa
3. Konuenmuuss wu  uneonorus | [Ipomexyrounsiit Tect | 125-144 6
BceoOmrero yIIpaBJICHUS 3
Ka4eCTBOM
4. | Pazpabotka u  BHeapenue | [Ipomexyrounsrii Tect | 105-124 6
CHCTEM KadyecTBa Ha 4
MpeNPUITHSIX:
OpraHMu3aIlMoOHHAsl CTPYKTYpa,
00S3aHHOCTH M TOJHOMOYHS
MepcoHana, pecypcsl, pabouune
MPOLIEYPHI, JOKYMEHTAIIHSI
5. [IpoueccHslit noaxod. | [Ipomexyrounslii TecT 76-104 6
Metononoruu OTIHCAaHUS 5
MIPOIIECCOB
6. | MonuTopuHr cucteM KauecTBa: | [Ipomexyrounsiii Tect | 145-164 6
IJIAaHUPOBAHUE, nmporpamma 6
MIPOBEJICHUS, KOPPEKTUPYIOIITHE




u peaynpeKIatone
JNEUCTBUS

7. | CoBpemennsie  Meronsl  H | [Ipomexyrounsiii Tect | 165-184 6
cpencraa YIIPaBJICHUS 7
Ka4yeCTBOM

8. | Ceprudukanuss mponykuumu u | [IpomexyTodHbIil TECT 44-75 6
CHCTEM KauecTBa 8

9. Bce Tembr puctpmmab (ITK-1) HtoroBslii TecT 1-184 40

KpaTKOC OIMUCAHUE U PEIJIAMEHT BbIIIOJTHCHUSA
TGCTI/IpOBaHI/IC CTYACHTOB IPOBOANUTCA aBTOMATUYCCKU

Kpurtepuu onenku: 6aiibl HAUUCISIOTCS MPONOPLUOHAIBHO IPAaBUILHBIM OTBETAM.
7.3. OueHoYHbIe cpeaCcTBA /sl MPOMEKYTOUYHOH ATTECTAMH MO HTOraM OCBOEHMS
AUCHUILINHBI

7.3.1. Bonnpochl K NPOMEKYTOYHOM aTTecTalun

Cemectp 9

Ne ni/m Bomnpocsl k 3auery

1. O6mras xapakrepuctuka denepabHOTO 3aKk0Ha «O TEXHUUECKOM PETyIUPOBAHUN.

2. I'ocynapcTBeHHOE ynpaBiIe€HHUE CTaHAAPTU3AIUEH.

3. Buapl ctangapToB u cepsl ux aeicTBUS.

4, Hesrenpaocts MCO B 061acTi oOecrieueHns KauecTBa.

5. Mesxnynapoansie cranaaptel MCO cepun 9000: Ha3HaueHWE, COCTaB, CTPYKTYypaA.

6. OcBOeHHME CHCTEM KadecTBa B COOTBETCTBUHU C TpeOoBaHusmu cranmaptoB MCO
cepuu 9000.

7. Kparkass xapakrepuctuka crangapra MCO 9000 «Cucrembl MEHEIKMEHTa
kayecTBa. OCHOBHBIE MOJIOKEHHSI U CIIOBAPHY.

8. Kparkas xapakrepuctuka crangapra HMCO 9001 «Cucrema MeHemIKMEHTa
kauecTtBa. TpeboBaHuUs».

9. Kparkass xapakrepuctuka crangapra HMCO 9004 «Cucrembl MEHEIKMEHTa
KauecTBa. PekoMeH1aluu 1o yIy4IIeHUI0 JeSITEIbHOCTHY.

10. Kparkas xapakrtepuctuka crangapra MCO 10014 «VYnopaBneHue KauyecTBOM —
Yka3zanust o nNoJy4eHni0 (MHAHCOBBIX U SKOHOMUYECKUX BBITOJ»

11. Kparkas xapaxrepuctuka crangapra MCO 19011 «PykoBomsuiue ykazaHus 1o
MIPOBEPKE CUCTEM MEHEDKMEHTA KauecTBa M (WJIM) OXPaHbl OKPY>KAIOLIEH cpeab»

12. Poccuiickas mpaktuka ucnonbs3oBanus ctangaproB MCO.

13. JIOKYMEHTBI CUCTEMBI KaueCTBA M UX HepapXusl.

14. Ceptudukatsl coorBercTBUs Ha CMK: CyIIHOCTB, BUBI, YCIOBHS MOJNYyYEHHS B
PO.

15. CylHoCTb, 1IeH, 33a4l U IPUHIMIbI cepTU(UKAIIH.

16. @Dopmbl 1 00BEKTHI CepTU(UKALINY.

17. [Ipornecc cepTuUKAIMK U €T0 XapaKTepUCTHKA.

18. Cxembl cepTuduUKaLum.

19. O1neHKa COOTBETCTBUS MPOIYKIIUU U YCIYT.

20. [londaTue, e U 3aa41 YIPABJICHHUS] KaY€CTBOM IMPOIYKIUH.

21. ITomgxoasl K HOHUMAHUIO Ka4eCcTBa.




22,

TpakTOBKM KadyecTBa.

23. @DakTOpBl, BAUSIOLINE HA YPOBEHb KAUE€CTBA TPOYKIIHMH.

24, Coziepxanue U 3JIEMEHTHI KOHIICTIIIMU BCEOOIIEro yIpaBIeHUs] KAUeCTBOM.

25. BHeapenne NpUHLMIIOB BCEOOLIET0 YNpPaBICHHS KauyeCTBOM W METOJOB
CaMOOIICHKH Ka4eCTBa B OpPraHU3alllu.

26. 14 npuHIMIOB YIpaBJIEHUSI KaU€CTBOM U «CMEpPTEIbHbIE 00JIE3HU» B YIIPABJICHUU
KayecTBOM 110 J. JIeMuHry.

27. Huxn O. Jlemunra.

28. KoHuenuuu 1 Moienu BceoOUIero ynpapieHUsl KAYECTBOM.

29. QDyHKIIMOHAIBHBIE MOJICNIN Ka4eCTBA (TSI KAYeCTBAa» U «CITUPATh KAueCTBAy).

30. CuCTEeMHBIH IOIX0/T K YIIPABICHUIO KadecTBOM. CHCTEMBI YIIPaBJICHUS KAYE€CTBOM:
BUII, CBT, KAHAPCIIM, HOPM, KCVYKII.

31. CylHOCTh CUCTEMBI MEHEDKMEHTA KaueCTBa M €€ CTPYKTYpa.

32. Ienp, 3agaun 1 QYHKIUU CHCTEMBI MEHE/DKMEHTA KayeCTBa.

33. ITporecc co3manus CHCTEMBI KaueCTBa, XapaKTEPHCTHKA OCHOBHBIX ATAIIOB.

34. JlenernpoBaHue MOJHOMOYHWI B YIIPaBJICHUH Kaue€CTBOM.

35. CyIHOCTB NPOIIECCHOTO MOJIX0a K YIPABJIECHUIO KAUe€CTBOM.

36. DTarnbl pa3BUTHUS MPOIECCHOTO TMOAX0/Ia K YIIPABICHUIO KAYECTBOM.

37. [ToHsiTHe W BUJIBI IPOIIECCOB.

38. KoHTposb 1 n3mepeHue npoIeccos.

39. KitroueBbie 271eMEHTHI IIPOIIECCHOTO TIOIX0/1A.

40. Pa3paboTka npoiieccHO# CTPYKTYphl IPEANPUSTHUSL.

41. [IpuMeHeHne mpoIeCCHOTO MOJIX0/1a Ha MTPaKTHKE.

42. [TpoaykThl MOAECTUPOBAHUS OU3HEC-TIPOIIECCOB.

43. CylniHoCTh ¥ 3HaYE€HUE MOHUTOPUHTA CHCTEM Ka4yeCTBa.

44, [Iporpamma npoBeicHNS MOHUTOPHUHTA CUCTEM KavyeCTBa.

45, Koppekrupyromiye u npeaynpexxaatonue AeUCcTBUs Ipy MPOBEICHUN MOHUTOPHHTA
CHCTEM KauecTBa.

46. VYcenosus a¢gdexkruBHocTH nporeccoB CMK. Moaens n3MepeHus pe3yabTaTHBHOCTH
u 3¢ dextuBHOCTH Nporiecca CMK npennpusitusi.

47. CoBpeMeHHbIE TeHICHIIMU PAa3BUTHS METOJOB U CPEACTB YIPABICHUS KAYECTBOM.

48. Krnaccudukanus MeTo10B yIpaBlieHUsl KAYECTBOM I10 Pa3IMYHbIM MTPU3HAKAM.

49, 0O0630p OCHOBHBIX CTATUCTUYECKUX METOJIOB MEHEIKMEHTA KauecTBa.

50. OCHOBHBIE TPYIIIBI CTATUCTUYECKUX METOJIOB YIPABICHUSI KAYECTBOM.

51. CriennanbHble METOJABI (MHCTPYMEHTBI) YIPaBICHUS KauyeCTBOM: KOHTPOJIbHBIC
JTUCTKU (JucT cO0pa AaHHBIX), KOHTpoJbHBIE KapThl [1lyxapTa.

52. CALS-texHonoruu.

53. Meroab ananuza kadectea FMEA, QFD, APQP, SPC.




7.3.2. Kputepuu 4 HOPMbI OLIEHKH

®opma nposeeHUA

Cemectp MPOMEKYTOYHOM KpuTtepuu u HOpMbI OLEeHKH
aTTecTaIuu
9 3auer (1o cryneHt HaOpan ot 40 mo 100 GamnoB mo
«3aYTCHO» .
HAKOIINUTCIIbHOMY HAKOITMTCJIbHOMY PCUTHUHTY
peHTHHTY) cTyneHT Habpan 39 m MeHee OaIOB 1O

«HEC 3a4YTCHO»

HAKOIIMTEJILHOMY PEUTUHTY




8. YueOHO-MeTOoAN4YEeCKOE U HH(POPMAIHOHHOE 0DecTieYeHHe TUCIIUTIHHbI

8.1. O6s13aTesibHAs TUTEpPATypa

Tun (yueOHuk, yuedHoe

N ABTOpBI, COCTABUTEJIH 3arsiaBue (3aroJioBoK) nocobue, yueouo- I'ox u3nanus Komwectso B naynon
n/n ’ MeToauUYecKoe mocooue, onoanorexe / Hammenopanue 96C
NPAKTUKYM, JIp.)
1 | Jleonos O. A. YrpaBiieHne Ka4eCTBOM yIeOHHK 2020 OBC «Jlauby
2 | Muxeesa E. H. YnpaiieHne KayeCcTBOM y4eOHHK 2017 OBbC «ZNANIUM.COM»
3 | Bnosuu C. M. Cucrema MEHE/PKMEHTa | ydeOHOe TTocoone 2019 SEC «ZNANTUM.COM>»
KadecTBa OpraHU3aI[iu
4 | CamconoBa M. B. OcHOBBI 0OecTieueHHs KauecTBa | ygeOHoe mocooue 2020 OBbC «ZNANIUM.COM»
8.2. lonoiHMTEILHAS JIUTEPATYpPa
Tun (yueOHUK, ydeOHOe
Ne ABTOpBI, COCTABUTEIHN 3araaBue (3aroJi0BOK) nocodue, yeouo- I'ox n3panus KosmiecTso B Hay4Hok
n/n ’ MeToAMYecKoe mocooue, onoanorexe / HaumenoBsanue DbC
NMPaKTHUKYM, JP.)
1 | IleryxoBa JI. B. Kounenms BceoOmiero | yueOHoe mocodue 2015 9BC «IPRbooks»
yIpaBJICHUS] KAYECTBOM
2 | Epmos A. K. VYrpaBiaeHnue KauecTBOM ydeOHoe rmocodue 2016 ObC «IPRbooks»




8.3. Ilepeuenb npogeccHOHATBHBIX 043 JaAHHBIX M MH()POPMANMOHHBIX CHPABOYHBIX

CHUCTEM

e Scopus [DnekrponHblii pecype] : pedeparuBHas 6a3za manubix. — Netherlands : Elsevier,

2004. — Pexxum mocTyma : scopus.com. — 3ari. ¢ 3kpaHa. — SI3. pyc., aHri.

e Elibrary [DnexTpoHHBII pecypc| : HaydHas 3JIeKTpoHHAs Oubmmoreka. — Mocksa : HOB,

2000. — Pexxum moctymna : elibrary.ru. — 3ari. ¢ skpana. — 3. pyc., aHriL

e MuUHHCTEPCTBO NMPOMBIIIIIEHHOCTH U ToproBiu Poccuiickoit ®enepanuu [DneKTpOHHbIN

pecypc]: oduimansHeiii caint. — Pexkxum mpoctyma: http://minpromtorg.gov.ru/.

o DepgepanmpHas chayx0a TOCYIAPCTBEHHOM CTaTHCTUKM  [DJEKTPOHHBIA  pecypcl:

ourmanbHelii caiT. — Pesxkxum nocryna: http://www.gks.ru.

e @DenepanbHOE areHTCTBO 110  TEXHWYECKOMY  PETYIMPOBAHMID M METPOJIOTHH

(Poccranmapt) [OnexkTpoHHBIH  pecypc]:  oduumManeHblii  caiitT. — Pexum  jmocryna:
https://www.gost.ru/portal/gost.

8.4. Ilepeuenb NporpaMMHOro odecrnevyeHust

Ne Hanvenopamue IO PexBu3uThI A0roBopa

n/n (1aTa, HOMep, CPOK JelcTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok AeHCTBHI - OECCPOUHO
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok aelcTBUs - GECCPOUHO;

Jorosop Ne 727 ot 20.07.2016r., cpok AEHCTBHI - OECCPOUHO

8.5. Onucanune MarepHaJIbHO-TEXHHYECKON 0a3bl, HEOOXOAMMOI ISl OCYLIEeCTBJICHUSA

00pa30BaTeIbHOI0 MPoIlecca Mo JUCIUTLTHHE

Ne ni/m HaumeHoBaHue 000pyA0BAHHBIX YU4eOHBIX Ilepeyens OCHOBHOI'O

Kka0MHeTOB, JIa00paToOpHii, MACTEPCKHUX U AP. 00bEKTOB A1 | 000py10BaHHSA
NPOBe/IeHUS TPAKTHYECKUX U J1a00paTOPHBIX 3aHATHIA,
MOMeIIeHUI UISI CAMOCTOSITeJIbHON PadoThl 00y4arommXxcs
(HOMeEp ayIuTOpPHUH)

1. Aynurtopusi BeOKoH(pepeHIInit. Cron  mpemonaBaTeNbCKHA, JKpaH
VY4eOHast ayquTopus UL MPOBEACHUS 3aHATUH JICKIIMOHHOTO | TENEBU3MOHHBIH, pOyTep, CTOMKa JUTSL
THIa. YueOHas aymuTopus [UI TPOBEACHUA 3aHATUH | TeneBW3opa, Be0O.Kamepa, TpaHCIIApaHT-
CEMHMHApPCKOT0 THMa. Y4eOHas ayauTopHs Ui KypCcOBOIO | MEpeTsDKKa, IIUPMa,HAayIIHUKH, KOMIBIOTED
MPOSKTUPOBAHMS (BBIIOJIHEHUSI KypCOBBIX paboT). YueOHast | ¢ BEIXOOOM B MHTepHeT.
ayAuTOpUs JUId HPOBEAEHHS TPYNIOBBIX M HWHAWBUIYaJIbHBIX
KOHCY/IbTalMi Y4eOHas ayTuTOpHsl Ul TPOBENCHUS 3aHATHI
TEKYIIEro KOHTPOJISI M IPOMEXYTOIHOH arTectanu. (I-705)

2. Aynutopuss BeOKOH(epeHIHid. YueOHass ayauTopust Ui | DKpaH TeleBU3HOHHBIH, ITUPMBbI, IPOKEKTOP
TIPOBEACHUS 3aHATUH JEKIMOHHOTO THIA. YueOHas ayAWTOpHs | HA INTaTHBE. CTOJ IPENOAAaBATEIbCKUH,
JUIL TIDOBEJCHUS 3aHATHH CEMHMHApCKOro THIIA. YueOHas | CTyibs HpenoaaBaTelbcKue., TpaHCmapaHT-
ayauTopusl Ui KypCOBOTO IPOEKTHUPOBAHMSA (BBIMOIHEHUS | MEPETsKKA, CHCTEMHBIHN OJIOK .
KypCcOBBIX paboT). YueOHas ayauTopus IS TPOBEIACHUS
TPYNIOBBIX W HHAUBHIAYaJbHBIX KOHCYAbTALMH YueOHas
ayAUTOpUS JUIA TPOBEICHUS 3aHATHH TEKYyIIEro KOHTPOIS U
npomexyrodroii arrecrammu. (YJIK-807)

3. IMomerenne a71st CaMOCTOSATETBHON paboTe! crynenros (I'-401) | -



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
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