MUHUCTEPCTBO HAYKHU U BBICILIET'O OBPA3BOBAHU ST POCCUMICKOI ®EJIEPAIINHN
benepanpHOE

roCyapCTBEHHOE
Or0/pKeTHOE 00pa30BaTEIIbHOE YUPEKICHHE
BbICLIETr0 00pa30BaHUs
«TONBATTUHCKUMI TOCYIapCTBEHHBIN YHUBEPCUTET»

b1.B.01.01,
b1.B.01.02

(uHOexc OucCyuniuHbot)

PABOYASA TPOI'PAMMA JTUCHUIIJIMHBI

Texuomnorust pazButus 6usHeca 1, TexHonorus pa3Butus ousHeca 2

(HauMeHo8aHUe OUCYUNIUHDBL)

10 HAIPABJICHUIO
38.03.01 DxoHoMuKa

npod b
DUHAHCOBBII KOHTPOJIb U SKOHOMHYECKas 0€30I1aCHOCTh OpraHu3alui

dopma 00ydeHus: ouHast
I'on Habopa: 2021
O6mras Tpynoemkocts: 15 3ET

Pacnpeneﬂeﬂue JaCoB JUCHUILIMHBI IO ceMeCTPpamM

Cemectp 1.2

®opma KOHTPOJIsI | DK3aMeH Hroro
Bun 3ansiTuit
Jlexunn
JlaGopaTopHble
[IpakTuyeckue 540 540
PykoBOJCTBO: KypcoBbie paboThl (poekthi) / PI'P
[TpoMexyTouHas aTTecTanus 0,7 0,7
KonraktHas pabota 336,7 336,7
CamocrosiTenbHas padora 64 64
KoHTpoan 35,65 35,65
Hroro 540 540




Pabouyto mporpamMmy cocTaBuiI(H):
nmoueHt, k.3.H. Jlanunosa C.1O.

(Oondicnocmy, yuernoe 36anue, cmenetsb, @amunus U.0.)

(OomdicHocmy, yueHoe 36anue, cmenensb, Qamunus 1.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Peniensent

(Oondicnocmy, yuernoe 36anue, cmenetsb, Pamunusa U.0.)

PaGouas mporpamma qucHMIUIMHEI cocTaBieHa Ha ocHoBaHuu ®I'OC BO u ydeOHOTro 1iaHa
cnenuaipHoctd  38.03.01 DkoHOMMEKA

Cpok neiicTBus padoueii mporpaMMepl AMCHHUIIMHBI 10 «31» aBrycra 2025r.

YTBEPXIEHO

Ha 3acemanum nenmaprameHTta OakanaBpuaTa (PKOHOMHYECKMX U YHPaBIEHYECKHX
porpamm)

(mpotoxon 3acemanust Ne3 ot «28» 09 2020 r.).



1. Ileaib 0CBOEHUA TUCHUIIUHBI

Ilens ocBOEHUS NUCHUILUIMHBI — CPOPMHUPOBATH Y CTYICHTOB 0a30BbIC 3HAHUSI IO TIPEIMETY,
CIoCcOOCTBOBATh M3YYEHHIO OCHOBHBIX MOHSATUH, MOAXO0/J0B K YIPABICHUIO U Pa3BUTHIO B CBOEH
po¢)eCCHOHAIBHON 00JIACTH B COOTBETCTBUHU MTPOQHUIIEM.

2. Mecto nucuuminabl B cTpykrype OITIOITI BO

HI/ICHI/IHHI/IHBI " IPAaKTUKH, HAa OCBOCHHH KOTOPBIX 6a31/1pyeTc>1 JaHHas AJUCHUIIIMHA: Ha
3HaHUAX

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC HaHHOﬁ JUCHUITINHBI HGOGXOI[I/IMO KakK
MMpEACCTBYIOLICC: OTHKa JCITO0BBIX OTHOIICHUH HpCI[I[I/IHJ'IOMHaﬂ IMpaKTHUKa.

3. [InanupyemMble pe3yJbTaThl 00yUeHHs

dDopmupyeMbie U HNuaukaropsl
KOHTPOJINpyeMble AOCTH/KCHH S IInanupyemsble pe3yJbTaThl
KOMIIeTEHIIUH KOMITeTEeH U o0y4eHHUs

(KO ¥ HAMMEHOBAHUE)

(K01 1 HANMEHOBAHUE)

[TK-1 Cnocoben
dbopMynupoBaTh
coJiepKaHue MPOEKTa,
OTIHCHIBATH TPOIIECCHI,
HOJrOTaBIUBATh
OpraHu3aIMOHHBIC U
pacropsauTeIbHbIe
JOKYMEHTBI, IPUBJICKATh U
3P PEeKTUBHO
HCII0JIb30BaTh
HE00XO0/IMMBIE PECYpPCHI,
BBICTPANBATh
JIOJTOCPOYHYIO CTPATETHIO
yIIpaBJIEHUs, Pa3BUTHS U
NIPOJIBIKEHHSI ITPOEKTA, B
TOM YHCJIE C
HCIIOJIb30BaHUEM
COBPEMEHHBIX
MH(OPMaILMOHHBIX
TEXHOJIOTU

I1K-1.01- Cnocoben ¢
MTOMOIIIBIO UCTIONB30BAHUS
COBPEMEHHBIX
WH(POPMAIIMOHHBIX
TEXHOJIOTUI BECTH
KaJIpoBOE
JIETIOTIPOU3BOICTBO U
OCYIIECTBISTh

3¢ HEeKTHUBHBIA KaAPOBBIN

yder

3HaTh: - NOPSAJOK U MPaBUIIA
MIPUMEHEHHUS COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTUH B
npoiiecce noadoopa u Haitma
nepcoHasa

- 3aKOHOMEPHOCTH
(GYHKIIMOHUPOBAHMS COBPEMEHHOMN
SKOHOMUKH; OCHOBHBIE TIOHSITHS,
KaTeropuu U MEXaHU3MBI
COBPEMEHHON YKOHOMMKH; BUJIbI
MpeANPUHUMATENbCTBA;
XapaKTEepUCTUKN OCHOBHBIX BUJIOB
OpTraHU3aIMOHHO-TIPABOBBIX (HOpM
MPEANPUSITHI; COAEpKAHNE
JeSITEIbHOCTH KOMMEPYECKHUX
Opra"u3anun

-OCHOBBI OpraHU3alllui OTYETHOU
CHCTEMBI XO3HCTBYIOLIETO CyOBEKTa,
B KOTOPOI OCYIIECTBIIsIETCS cOO0p,
00paboTka u popMHpOBaHUE
OTYETHOW MH(OPMALIUU PABITUYHON
HaIpaBJIECHHOCTH

-MCTOYHUKH HH(POPMAITHH O
MPEINPUATHH, HEOOXOTUMOMN IS
COCTaBJIEHUS] OTYETHOCTH;

-OCHOBBI OpraHu3aluy coopa u
aHanu3a nHpopmauu o
MNPEANPUITUHI U €TO MECTE HA PHIHKE;
- OCHOBHBIE TIPUHITUIIBI
(bopMHpOBaHHUS OTYETOB O
pe3yJibTaTax MpOBEICHUS




DopmupyeMbIe H
KOHTPOJIHpYeMble
KOMIIeTeHIHH
(KO 1 HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHII it
(KO U1 HANMEHOBAHME)

Iliianupyembie pe3yJabTaThl
o0yueHust

MapKETUHTOBOTO UCCIIEIOBAHMUA.
- OCHOBBI J€ATEIBHOCTH IO
BBICTPAMBAHUIO JI0JITOCPOYHOMN
CTpaTeruy ynpaBJIeHUs, pa3BUTHUS U
NPOABIDKEHHSI OM3HECa, TTOCPEICTBOM
UCIOJIb30BAHUS COBPEMEHHBIX
HHTepHeT-pecypcoB U MPOrpaMMHBIX
CpeZCTB

- IOPSIOK U MpaBmiia paboOThI
KOMMEPUYECKOro OT/ieNa

YMeTh: - OCYLIECTBIATh BEACHUE
KaJJpOBOT'0 JJIOKYMEHT0000pOTa
-CUCTEMaTU3UPOBATH MOJIyYCHHBIC
3HaHUS;

-HCIOJIb30BaTh HCTOYHUKU
HYKOHOMHYECKOW HHPOPMAIUH B
AHAIMTHYECKUX MCCIICIOBAHUSX U
HYKOHOMHYECKUX pacyerax;

- peliaTh MpPOCThIe CUTYaIMOHHBIC
3a7auu

-popMyaupoOBaTh 1N, 3aa91 U
THIIOTE3bl HCCIICIOBAHUS M BRIOUPATH
COOTBETCTBYIOILIME HCTOYHUKH
nHpopManuu;

-coOMpaTh U COMOCTABIIATH JJAHHEIE,
MOJTYYCHHBIC U3 PA3ITUYHBIX
HCTOYHHKOB C SN0 PA3BUTHS
OusHeca.

- COCTaBJISITh TUIAHBI 110 Pa3BUTHUIO U
NPOJIBIKEHHIO OM3HECA B MEIHa
Cpeie ¢ MCII0JIb30BaHNuEeM
COBPEMEHHBIX HH()OPMAITHOHHBIX
TEXHOJIOTUH 1 nHCTpyMeHTOB digital-
MapKEeTHHTA

- IPOBOJIUTH CEIMEHTAIIHIO PhIHKA U
BBISIBIISITH IIEJICBYIO Ay TUTOPHIO

BrnaneTs: - HaBpIKaM¥ YIIpaBJICHUS U
pa3sBUTHS IEPCOHANA C TIOMOLIBIO
3¢ (PEKTUBHOTO UCTIOTB30BAHUS
HEOOXO/IMMBIX PECYPCOB, a TAKXKe
COBPEMEHHBIX HH(POPMAITHOHHBIX
TEXHOJIOTUI

-IPaKTHYECKUMH HaBBIKAMU
pa3paboTKH 000CHOBAHHBIX
MEpOTIPUSATHIA, HATTPABJICHHBIX HA
noBbIeHNe 3P (HEKTUBHOCTH
(YHKIIMOHUPOBAHUS TIPS PHUSITHS;
- HaBBIKaMU TPYNITHUPOBKU




DopmupyeMbIe H
KOHTPOJIHpYeMble
KOMIIeTeHIHH
(KO 1 HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHII it
(KO U1 HANMEHOBAHME)

Iliianupyembie pe3yJabTaThl
o0yueHust

nH(pOpMaIUK B OTYETHOCTH
XO3SICTBYIOILIETO CyOBEKTa C YUETOM
MH(POPMALIMOHHBIX 3aIIPOCOB
MI0JIb30BATEJEH OTYETHOMN
uHpOpMaLIUH.

-HaBBIKAMH IIJIAHUPOBAHUS
MapKETHHTOBOTO MCCIIEIOBAHUS B
COOTBETCTBUHU C LIETSIMU U 331a4aMu
MPEINPUATHS U PACXOJ/I0B Ha HETO;
-HaBbIKaMU cOOpa HEOOXOTUMOM
uH(OPMAIIUU O IPEANPULTHH U €T
MECTe Ha PBIHKE;

-HaBBIKAMHU aHAJIA3A U
WHTEPIPETAIIMA MaPKETUHTOBOI
nH(popManuu 1S 1esen
COCTaBIIEHUSI OTYETHOCTH. ,

- HaBbIKaMU Pa3pabOTKU
BBICOKOA()(DEKTUBHBIX CTpaTErHil
pocra, pa3BUTHS
MacIITabupoBaHusl OM3HECa 3a CUET
MIPUMECHECHUS COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTUH U
peanu3anuu

- HaBbIKaMU yIIPaBJICHUS IPOJIaKaMH
¢ IoMoIIb0 () PEeKTUBHOTO
MCIIOJIb30BaHUsI HEOOXOMMBIX
WHCTPYMEHTOB, PECYPCOB Ha OCHOBE
COBpPEMEHHBIX HH(HOPMAITMOHHBIX
TEXHOJIOTHI




4. CTpyKTYypa M coJepKaHue TUCHUILIMHBI

®opMbI TEKYLIETO

Bun . KOHTPOJIA
Monayasb (pa3agena) | y4eOHOM HanMeHOBaH{Ie TeM sartTim Cemectp Obm.em, banabl | UHTepakTuB, 4.| (HAMMEHOBaHUE
(yueOHOIi padoThI) q,
padoThI OLICHOYHOI'0
cpeacrsa)
Mogyns 1. Ip1l CoBpeMeHHBIE TEXHOJIOTUU TTOI00pa U 1 28 25 - KommiekcHbie
Texnonoruu HaliMa rmepcoHasna B OpraHU3aImsIxX 3a/laHus
[Pa3BUTHS U
yIIpaBICHU Cp CamocrosiTenpHas padbora 1 17
nepcoHasia B
OpraHu3aIuu Ip 2 [Topsimok BeeHUst KaIpoOBOTO y4eTa B 1 28 25 - KommiekcHsie
OpTraHU3aIUsIX 3a/laHus
Cp CamocrositenpHas padbora 1 17
Ip 3 CoBpeMeHHbIE TEXHOJIOTUH YITPABIICHUS 1 28 25 - KommuiekcHbie
Kapbepoi 3a1aHUSA
Cp CamocrosrenbHas pabora 1 17 -
Ilp 4 dopmupoBaHuE KaApOBOro pe3epBa 1 28 25 [IpoBepounsle
OpraHu3aIH 3aIaHus -
Cp CamocrosiTenpHas pabora 1 17
Mogyns 2. Jlek, [Ip, |Tema 1. OCHOBBI SKOHOMUYECKUX 3HAHUN TecroBble 3a1aHUs
Cp, ITIA. Bomnpocsl k 3x3ameny

IIpoBepka
BBITIOJTHCHUS
CaMOCTOSITEILHOMN
paboTHI




®opMbI TEKYLIETO

HPUHATHS YIIPaBIEHYECKUX PEIICHHH

Bun . KOHTPOJIA
Monayasb (pa3agen) | y4eOHOM HanMeHOBaH{Ie TEM SARTHH Cemectp Obnem, Bannbl | UaTEepakTUB, 4.| (HaMMeHOBaHHe
(yueoOHOii padoThI) q,
padoThI OLICHOYHOI'0
cpeacrsa)
Jlek, [Ip, |Tema 2 MecTo u pojb SJKOHOMHUKH B TecroBble 3a0aHUs
Cp, ITA. XO3SIICTBEHHOM AESATEIbHOCTH Bomnpocsl k 3x3amMeny
Jlek, IIp, |Tema 3 [IpennpuHumarenbckas TecroBble 3a7aHUs
Cp, IIA. JeSITeIbHOCTD, €€ Kilaccu(pukanus Bompocs k 3x3ameny
Jlek, [Ip, |Tema 4 Buasl npeanpustuit TecroBble 3a7aHUs
Cp, ITA. Bomnpocsl k 3x3ameny
Jlek, IIp, |Tema 5 MecTo npeanpusTus B pplHOYHON TecroBble 3a7aHUs
Cp, 1TA. 3KOHOMUKE Bomnpocsl k 3x3ameny
Jlek, IIp, |Tema 6 Pecypcel npeanpusTusi: nepcoHal, TecToBbIe 3a1aHUA
Cp, T1A. OCHOBHBIE CPECTBA, 00OPOTHBIE CPEJICTBA Bompocsr k 3x3ameny
Jlek, [Ip, |Tema 7 Opranmszanus OyXraaTepcKoro TecToBbie 3anaHus
Cp, 1TA. y4eTa U OTYETHOCTU Ha MPEANPUIATHH Bomnpocsl k 3x3ameny
Mogyns 3. ITp Posib MapKeTHHTOBBIX UCCIIEIOBAHUI B Huckyccus
MapKeTUHT OBbIE pa3BuTHH OU3Heca. OmnpeeneHue
MCCIIEA0BAHUS KaK noTpedHocTel OM3Heca B MapKETHHIOBOM
OCHOBA MPUHSITHS UCCIJIEJOBaHUH.
YIIPaBJICHYECKUX
[PELLIEHUI 110
[Pa3BUTHIO OU3HECA
IIp OTHYecKue acTeKTbl IPOBEICHUS Jluckyccus
WCCIIEIOBAHUM JUIS LIEJIEH Pa3BUTHS
IIp B3aumogeiicteue co IIpakTrueckoe
CHeHaIn3UPOBAaHHBIMU OPTaHU3AIMSIMU B 3aJlaHue
ITp dopMynMpOBaHHE LIENEH, 3a/1a49 U Keiic-3ananue
TUIIOTE3bl UCCIEA0BAHNN I Lienen
Ilp Buael nndopmannu, HeoOX0AUMON AJist Jluckyccus




®opMbI TEKYLIETO

Bun . KOHTPOJIA
. HauMeHoBaHue TeM 3aHATHI Oo0nbem,
Monayasb (pa3agen) | y4eOHOM . Cemectp banabl | UHTEpakTuB, 4.| (HAMMEHOBaHUE
(yueoOHOii padoThI) q,
padoThI OLICHOYHOI'0
cpeacrsa)
IIp OcHOBHBIE UICTOYHUKH UHPOPMALIUH, IIpakTueckoe
HE00XOAUMOM 11 IPUHATHS 3ajjaHue
IIp [Ipumenenue naGoOpMaIMOHHO- [IpakTHueckoe
AQHAIUTUYECKUX CUCTEM JIJISl TIOJTYyYEHUS 3aJlaHue
IIp OcHOBHBIE METO/bI IPOBEACHUS Keic-3ananue
UCCIIeI0BaHUM 1711 POPMHUPOBAHUS
Monyis 4. Ip Digital-mapkeTuHr [1j1s1 HAYMHAIOIIHX [MpakTdeckas
pabota 1, TecroBble
Ilp [{udpoBas scTeTHKa U HOBBIE Meiua JUIs [IpakTuyeckas
pa3BuTHs OM3HEca pabota 2, TecToBBIE
IIp OcHOBBI THTIOTpApUKH [IpakTnueckas
pabota 3, TecToBbIE
IIp Tunorpaduueckre MoIyJIbHBIE CETKH [IpakTnueckas
pabota 4, TecToBbIE
IIp BBenenue B OpeHIMHT IIpaxTueckas
paboTa 5, TeCTOBbBIC
IIp BepbanbHas uaentuduxanys Openia [IpaxkTnueckas
KOMITaHUU pabota 6, TecTOBBIE
Ilp Ocuogsl digital-mapkerunra ¢ After [IpakTryeckast
Effects pabota 7, TECTOBBIE
Ilp Ocnossi digital-mapkerunra ¢ Figma [TpakTryeckast
pabota 8§, TeCTOBbBIC
Ilp Ocuogel digital-mapkerunra ¢ Canva [MpakTryeckast
pabota 9, TecToBBIC
Ilp Ocuogel digital-mapkerunra ¢ Photoshop [MpakTryeckast

pabota 10, TecToBBIE




®opMbI TEKYLIETO

ATTCCTalA

Bun . KOHTPOJIA
Monayasb (pa3agen) | y4eOHOM HanMeHOBaH{Ie TEM SARTHH Cemectp Obnem, Bannbl | UaTEepakTUB, 4.| (HaMMeHOBaHHe
(yueoOHOii padoThI) q,
padoThI OLICHOYHOI'0
cpeacrsa)
IIp KoMmMmyHuKanmonHas crparerus Juis [IpakTueckas
pas3BuTHs OM3HECa pabota 11, TecToBble
IIp OCHOBBI PE3EHTALIMU [IpakTuueckas
pabota 12, TecToBBIC
IIp MHBecTIIMOHHAS Npe3eHTalus [IpakTnueckas
padora 13, TecToBbIC
IIp [IpesenTanus 1 OuszHeca [IpakTnueckas
padota 14, TecToBbIC
Monys 5. IIp1l [TonsiTHs, cymHoCTh U QYHKIIUN KowmrmnekcHbie
CoBpemeHHbIE KOMMEPUYECKOI'0 OT/ENA. 3aJlaHus
[TEXHOJIOTMH Cp CamocrosiTenpHas padbora
[pa3BUTHUS
KOMMEPHIECKOTO Ip 2 VYnpaBiieHue 1 TEXHOJIOTUH MPOJIaxK. KommnekcHsie
OTACIa KareropuitHplii MEHEDKMEHT: 3aJaHUsA
Cp CamocrosrenbHas pabora
Ip 3 Lenesas ayguropus. [Icuxonorus KommnekcHbie
oOrmieHus ¢ knueHTamMu. CerMeHTanus 3aJaHMs
Cp CamocrosiTenbHas paboTa
Ilp 4 IIpaBuia u noOpsAIOK COCTaBICHUSA IIpoBepounsie
KOMMEPUYECKOT0 MPEIOKEHHS 3alaHus -
Cp CamocrosiTenbHas paboTa
[TpomexxyTouHas IMA 1 0,35 - - -




®opMbI TEKYLIETO

Buna . KOHTPOJIA
. HauMeHoBaHue TeM 3aHATHI Oo0nbem,
Monayasb (pa3agen) | y4eOHOM . Cemectp banabl | UHTEpakTuB, 4.| (HAMMEHOBaHUE
(yueoOHOii padoThI) q,

padoThI OLICHOYHOI'0

cpeacrsa)

Kontposb K DK3amMeH 1 36,65 Hrorosoe
TECTUPOBAHUE

Hroro:; 216 100




5. O0pa3oBaTebHbIE TEXHOJIOTHU

C nenpio hopMHUpOBaHHS KOMIETCHIMH y CTYACHTOB B y4eOHOM IPOIECCE MCIOIb3YeTCs
TEXHOJIOTHS TPAJIULIUOHHOTO O0YUEHHUS.

6. MeToanyeckne YKa3aHHUs 110 OCBOCHHUIO 1M CUMILIHHBI

Bupg yaeOHbIX | Opranuzanus AesTeIbHOCTH CTYACHTA

3aHSITHU

Hanucanus koHCIIEKTa JIEKUUI: KPaTKO, CXEMaTUYHO, MOCIEI0BATEIBHO
(buKcUpOBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI,  (HOPMYIHPOBKH,
00001IeHNs; TTOMeYaTh Ba)KHbIE MBICIIH, BBIIEISATh KIIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBepKa TEPMUHOB, MOHATHI C IOMOIIBI IHUMKIOIEANH,
CJIOBAapel, CIPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAHUW B TETPAlb.
O0603HauUTh BONPOCHL, TEPMHHBI, MaTepuan, KOTOPBIH BbI3BIBACT
TPYAHOCTH, MOMETUTh M MONBITATHCS HAWUTH OTBET B PEKOMEHIYEMOM
mutepatrype. Ecnmm camocrosTenbHO He yhaercs pa3oOparbcs B
Matepuane, HeooxoauMo chopMyIHMpOBaTH  BOMPOC W 3aJaTh
MPEIOIaBaTEN0 Ha KOHCYJIbTAllMU, HA MIPAKTUYECKOM 3aHSITUH.

Jlexuusa

PaboTa ¢ KOHCHEKTOM JIEKIHMH, MOJTOTOBKAa OTBETOB K KOHTPOJbHBIM
BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIHUTepaTrypbl, paboTa ¢ TEKCTOM
(yka3zaTb TEKC W3 HCTOYHMKAa u 1p.). [lpocinymmBanue ayamo — u
BHICO3aIKUCEN 10 3aJJTaHHOM TeMe, pellleHue, Keic-3a1ad 1 ap.

[IpakTuueckune
3aHATUSA

[Tpu moAroToBKe K 3a4eTy HEOOXOAUMO OPHEHTUPOBATHCS HA KOHCIIEKTHI
JIEKIIUM, PEKOMEHIYEMYIO JINTEPATYPY U JP.

IToaroroska K
3a4eTy

7. OneHo4yHbIe CpeacTBa

7.1. ITaciopT O1lIeHOYHBIX CPEACTB

Koa koHTpOIMpYyeMoOii KOMIIETEHIMHU HanmeHnoBanue

Cemectp

(nJIM ee 4acTH)

OICHOYHOI'0O CpeacTBa

1

[1K-1 Cnocoben popmynupoBaTh
coJiepKaHue MPOEKTa, ONUCHIBAThH
MPOIIECCHI, TIOATOTABINBATh
OpraHu3alMOHHBIE U
pacropsIuTeIbHbIE TOKYMEHTHI,
npuBJIeKaTh U 3PPEKTUBHO
UCTIOJIB30BaTh HEOOXOIMMEBIE PECYPCHI,
BBICTPaNBaTh J10JITOCPOUHYIO
CTpATETHIO YIPABJICHHUS, PA3BUTHUS H
IPOIBMKEHUS IPOEKTA, B TOM UHUCIIE C
UCTIOJI30BaHUEM COBPEMEHHBIX
UH(OPMALIMOHHBIX TEXHOJIOTUH

Tecmosbie 3a0anus No
Bonpocwi k 3auemy Nel-15
Komnnexcnoe u nposepounsvie 3a0anus




7.2. TunoBble 3aJaHUS] MU HHbIE MaTepPUAJIbl, HEO0X0AMMBbIe VIl TeKYLero KOHTPOJIs

7.2.1. IIpakTHYecKoe 3aaHue

Tema 1. COBpeMeHHbIe TEXHOJIOI'HHA nozlﬁopa U HailMa nmepcoHa/ia B opranu3anuax

Lenp mpakTU4yeckoi paboThl — HAYYHTh CTYACHTA NMPUMEHATh TEOPETUYECKUE 3HAHMSA Ha
IPAaKTUKE, 3aKPENUTh TeOpeTHUeCKUe 3HaHUs. [l BBIIOIHEHUS TPAKTUYECKON paboThl CTyA€HTaM
HEoOX0oauMO pa3duTbess Ha Tpynmbel 5-6 dyenmoBek. Kakmas rpynma pa3paOaTbiBaeT CBOM
IPEJIOKEHHS UM OTBEUYa0T Ha BOIPOCHI MIMCBMEHHO B ITPOU3BOJIbHON (hopMe (hopmat A4). 3atem
POUCXOTUT OOCYXKAEHUE MPOOJIEMBl B TPYIIE B LEJIOM, IJle KaKJash KOMaH/a BBIJBUTAET CBOU
npeioxkenus. Ilocne obcyxaeHus NUIIETCs OTYET W CHAeTCsl MPernoaaBaTelio (B MPOU3BOJIbHON
dopme). 3aganue Ha pakTHUECKyIo padoTy: 1. CocTaBbTe 00BSBICHUE O MPUTIIANICHUH HA padoTy
(Ha 1B JOJDKHOCTH) (HEOOXOOUMO chenaTh IO HECKOJIBKO SK3EMIUIIPOB I UX JallbHEeHIero
3amoHeHus ). 2. PazpaboTaiite aHkeTy A 0TOOpa OYAYIINX COTPYAHHUKOB (HA IBE JOJKHOCTH). 3.
PazpaOoraiiTe niaaH NoAroTOBKU K cOOECEI0BAHUIO.

4. Pa3paboraiiTe 1uiaH MpoBeaeHUS OTOOPOYHBIX TecTOB. 5. [IpoaHanu3upyiTe pe3yabTaThl
cobecenoBanus (cobeceoBaHUS MPOBOJATCS CO CTyJIEHTaMM M3 JIpyrux rpymnm). 6. Paspabotaiite
ONaHK W3BEUICHUs KaHIHUIATOB Ha JOJDKHOCTh O pe3yibTarax coOecemoBaHHs. MeToaudeckue
PEKOMEH/IALMKU Ul BBIOJHEHUs NpakTHueckoil pabotsl: IIpexxae Bcero Bbl MOMKHBI peLIMTS,
KaKkhe MMEHHO COTPYAHUKH BaMm HY)XHBI U 4TO OT HHX TpeOyercs. IHbIMH clioBaMH, HEOOXOIUMO
HanMcaTh JIOJDKHOCTHBIE WHCTPYKLIMH JJIs BCEX eIuHUIl Bamero mraTtHOro pacnucaHus u
COCTaBHUTh IEpPEUCHb TPEOOBaHMIA, MPEOBSIBISIEMBIX K OyaymuMm corpyanukam. [locime 3Toro
cileflyeT IPUHATH pELIeHHEe O TOM, KakuM oOpazom Bel Oyznere mpuriamars Ha paboTy CBOMX
OyAymux COTpYyIHHUKOB. MOXHO MCKaTh COTPYJHHKOB C TIOMOIIBIO CBOUX JIPYy3€H M 3HAKOMBIX;
pasMeCTUTh COOTBETCTBYIOIEE OOBSABICHHWE HA JBEpPU WJIM B OKHE CBOEro oduca, Marasusa,
MacTEepPCKOH; TOMECTHTh OOBSIBICHHE O MPHUIVIAIIEHHH Ha paboTy B Ta3eTe WM >KypHAJe,
o0patuThCst B OIOpO MO TpyAoycTporcTBY. Y Bac mon pykoi Bcerja JOMKEH UMEThCS HK3EMILIP
JOJDKHOCTHOW MHCTPYKIIMK M TPeOOBAaHMHA K IepcoHally, 4ToObI B JTIOOOH MOMEHT BBICIIATh MX IO
[oYTe WIM TepeaTh U3 PyK B PYKH COMCKATENI0 Ha JOJDKHOCTh BMECTE C aHKeTOM st oTOopa
nepconana. Ecim Bel coOupaereck nath 0OBsBICHHE B Ipecce, MOCTapaiiTech YeTKO M3JIOKHUTHh B
HEM CBOM YCJIOBUS U TpeOOBaHUs, IPEIbSBIsAEMbIE K COMCKATEIsIM Ha JIOJDKHOCTh. TakuM o0pa3om
Bbl cMmoxere yMeHbUIMTH pa3mep HeoOxoaumon Bam mnedatHo#l muiomand M, cleAoBaTelbHO,
COKpaTHThb CBOM pacxofibl, CBsi3aHHbIe ¢ MyOnukanuend oO0bsBiIeHHsA. OOs3aTenbHO 0OpaTHUTE
BHUMaHHE Ha TO, YTOOBI Bamm ycioBust 1 TpeOOBaHUS K MEPCOHATY OBLIM M3JI0KEHBI B TIOJHOM
oobeme. Ecnu Bbl ycTanaBnuBaeTe onpesereHHbIE BO3pAcTHBIE OTPaHMUYEHMsS, 3TO 00s3aTeIbHO
JOJKHO OBITh yKa3aHO. TO K€ camMoe OTHOCHUTCS U K ONbITYy paboThl, YPOBHIO KBaJU(UKAIIUU.
PesynbpTatuBHOCTH Baiero o0bsBiaeHus OyneT onpeaensTbes KOJINYeCTBOM OOpaTUBIINXCS K Bam
couckareneii. Couckarenn Ha JOJHDKHOCTb MOTYT CBS3BIBAaThCS ¢ Bamm pasHbIMH crocoOamu: 1Mo
noute; no Tenedony; npuidtu k Bam B oduc. s NpuHATHS OKOHYATEIBHOTO PELICHHUs O pUeMe
Ha paboTy OJIHOTO U3 couckaresneil Bam morpedyercst coOpaTh 0 HEM ONpeeIeHHYI0 00bEKTHBHYIO
uHpopManro. BoNbIIMHCTBO MOMOOHBIX aHKET HANpaBieHbl Ha MOJy4YeHHE MNPUOIHU3UTEIHHO
onuHaKoBo# nH(popMmarmu. Hike B kadecTBe mpuMepa MPUBOJAUTCS THIMYHAS aHKeTa JIs 0TOopa
nepcoHana. Boamoxxno, Bel 3axoTuTe mosyuuth Oosee noapoOHY0 MH(OPMAIMIO O COMCKaTele.
Hampumep, y3HaTh: 0 COCTOSIHUHM €0 370POBBS; O HATMYHH BOJUTEIECKOTO YOCTOBEPEHHUS; O €TO0
TOTOBHOCTH paboTaTh CBEPXYPOUYHO; O €ro OTHOUIEHWH K CIY)KeOHBIM KOMaHAHWPOBKAM.
[TonymaiiTe, 4TO0 MMEHHO MOXET HHTepecoBaTh Bac B Oyaymux coTpyaHukax. Ecoum Bam
TpeOyIOTCSl Kakue-TO clelu(HUUecKue TaHHbIe, YKaKUTe UX B MPUBEICHHON Huxke Tabiuie. Bo
MOYKETE BKITFOYHTH BCE OTH BOMPOCHI B CBOIM BapHAHT aHKETHI /ISl 0TOOpa IepcoHaIa.

Crnenute 3a TeM, 4TOOBI COMCKATENIM YKA3bIBaJM JATy 3allOJIHEHUS aHKETbl M CTAaBWIM B
KOHIIE CBOIO TOIMHCh. B 3TOM cilydyae OHU OyIyT HECTH FOPUIMYECKYIO OTBETCTBEHHOCTH 3a



MPABUJIBHOCTh M3JIO’KEHHBIX B aHKETE JaHHBbIX. THIOBas aHKeTa AJisi oTOopa Oyayliero nepcoHana
no3BoyiieT Bam coOpare HeoOXoaumyro OOBEKTHBHYIO HHGopMmaiuio o couckarensx. C ee
noMouIbi0 Bel MokeTe 0TOOpaTh M3 UKciIa UMEIOUIUNXCA COUCKATeNel MOAXOAAIIEro KaHauaaTa Ha
BaKaHTHYIO JOJDKHOCTh. O0si3aTenbHO yOeauTech B TOM, uTo y Bac Oyaer moctaToyHO BpeMEHH,
YTOOBI TIIATEIHHO U3YUUTH 3aIlOJIHEHHBIE aHKEThl U O0TOOpaTh JUisl coOecedOBaHUS MOIXOISIINX
KaHIMJIaTOB Ha ykazaHHyro Bamu noimkHocTh. CoOpaB Bce 3allOMHEHHBIE aHKEThI, BHUMATEIHHO
IPOCMOTPUTE HMX U COCTAaBbTE CIIMCOK BEPOATHBIX KAHIUAATOB HA JOJDKHOCTb. 3aTeM, II0
pesyibTataM coOeceqoBaHus, Bbl cMoxeTre OTOOpaTh M3 HX YHCIA CaMOrO IOAXOJSIIETO
corpynHuka. CpaBHUTE 3allOJHEHHbIE COMCKATENSIMU aHKEThl C MEpeYyHeM CBOMX TpeOOBaHUU K
nepconany. OOpaTuTe BHHUMaHHE HA TO, B KaKOW CTETEHU OTBETHI COMCKATENECH COOTBETCTBYIOT
BBIZIBUHYTHIM Bamu TpeGoBaHusAM. DTO MepBbIA OTOOPOYHBIA Typ. MOXKET OBITh, YK€ Ha 3TOM
srane BaMm mpuuercst «oTceaTh» HEMalo COoMcKarenel, modroMmy oT Bac morpebyercs momoiTu K
M3YYEHHUIO 3aMOJIHEHHBIX COUCKATEISIMU aHKET O4Y€Hb OTBETCTBEHHO. BHMMaTelIbHO OTHECHTECH K
KJIIOYEBBIM BOIIPOCAM aHKETHI. DTO MOXKET OBbITh: COOTBETCTBYIOIIMKA OMBIT PaOOTHI UM HAJIHMUUE
OTIpe/IeNIeHHBIX HABBIKOB; 00pa3oBaHHe; BO3PACT; YPOBEHb NMPO(PECCHOHAIBHON MOATOTOBKU WIIU
KBaJTM(HUKAIMY; MUCHbMEHHBIE pekoMeHaanuu. Bo3moxkHo, s Bac mepBocreneHHOe 3HaueHUE
OyIyT UMETh Kakue-HUOYAb Apyrue MyHKTHI aHkeThl. Ecnu y Bac monyduics cluiikoM JUTHHHBIN
CIIMCOK BEPOSITHBIX KaHIU/IaTOB Ha JIOJKHOCTb, COKpaTuTe ero: Pa30opuuB Jin mouepk couckaresus’?
Bce nu crnoBa Hanmcanbsl rpamoTHO? Kak nanexo oT mecta Oyayiiei paboThl )KUBET COMCKATENhb?
Uem couckarenp 3aHUMaeTcsd B CBOOOJHOE OT paboThl Bpemsi? B kakoil creneHu mNpeablaylas
paboTta couckarens cBszaHa ¢ Bamum OusHecom? Kakyio paboTy W B TeueHHE KaKOro Cpoka
couckarenb BbINONHS paHee? IlpaBunbHO 1M 3amonHeHa aHkera couckarteneM? Ha Bce mm
BONPOCHI OH Jai1 0TBeThI? OKOHUATENbHBIN cliMcOK Bamux Hanbonee moaxoAsmux KaHIuAaToOB He
JOJDKEH OBITh OYeHb JUTMHHBIM. Pasymeercs, Bce 3aBucHT OT Bamero Buma Om3Heca, OJHAKO
ONTUMAJBHBIA BapUaHT — OCTAaBHThb, B KOHIIE KOHIIOB, 4-5 kanauaatoB. [lome3no Obu1o ObI
0000mUTE pe3yabTaThl AHKCTHPOBAHWS B €IUHOW CBOmHOW Tabmure. OtoOpaB Hamboee
BEPOATHBIX KaHIUAATOB HA yKa3aHHYI0 Bamu MOIKHOCTB, CBSHKMTECHh C HUMHU IO MOYTE WMIU IO
tenedony. Ilonpocure ux mpuHectu ¢ co0Oil Bce MaTepuasbl, MUMEIOLIUE HENOCPEICTBEHHOE
OTHOLIEHHE K TmpennaraemMoil Bamu pabore. Hampumep, 3TO MOTYT OBITh: XapaKTE€PUCTUKH-
PEKOMEHIALINN; TUIUIOMBI 00 OKOHYaHHWM BBICHIETO Y4eOHOTO 3aBeleHUs; 00pa3lbl BHITOJIHEHHOU
uMH paboTel; macnopT. He 3a0ynpTe cooOmmMTh MM JaTy U BpeMsl coOecelloBaHMSA, a TaKkKe
no/ipoOHO OOBSCHUTE UM, Kak Jydile Bcero noOparbest Ao Bamero oduca. K cobecenoBanuto
00s13aTeNIbHO HYXHO THIaTeIbHO roTOBUThCA. HeoOXoauMo mpoaymarh CBOU JAEHCTBHS Ha KaXKAOM
U3 TPEX ATaloB, CBA3aHHBIX C cOOECEOBAaHMEM: MOJArOTOBKA K COOECe0BaHUIO; COOECeI0BaHUE;
aHau3 pe3yabTaToB cobecenoBanus. HyxHO cocTaBuTh IulaH JeiicTBuil. Haunure ¢ 10mKHOCTH,
Ha KoTopyro Bbl mmere corpyanuka. UeTko ompenenuTe Kpyr BONPOCOB, CBSI3aHHBIX C JAaHHOU
nomwkHocThio. Ckopee Bcero, Bel Oyzmere mpoBoauTh coOeceloBaHHE CaMOCTOSITEIbHO B CBOEM
oduce, marazmie, Mmactepckord u T.1. Eciau Bbl HUKOrAa paHbIilie HE TMPOBOIMIM COOECEIOBaHMUS,
Jy4llle BCErO MPOKOHCYIbTHUPOBATHCS C JIIOJIbMHU, UMEIOIIMMH M000HBINH onbIT. Onpenenure aaty
U BpeMs Haudaja cobeceoOBaHMsl, COCTaBbTE€ OKOHYATENbHBIM CIIMCOK KaHAWIATOB Ha JIOJKHOCTh U
3a0J1arOBpeMEHHO M3BECTUTE MX O MECTe, JIHE M BpEeMEeHHM Hayaja cobecefoBaHusi. B ciyudae
HeoOXoauMOoCTH MNoApoOHO oOBsicHUTE UM, Kak a0 Bac ynoGueit noOpartbes. Iloctapaiitech
3aMJIaHUPOBATh PaBHOE KOJIMYECTBO BPEMEHH Ha Kakgoe cobdecenoBanue. Kak mpaBuio, Ha Kaxaoe
coOecenoBanue otBoautcs npumepHo 30 muHyT. 10 OOGs3arenbHO yOemuTech B TOM, 4YTO
KaHJAMJAThl Ha JIOJDKHOCTh 3HAIOT: TOYHOE BpeMs; NeHb, MecTo cobecenoBanus. IloaroroBbre
CHEeHUaIbHYI0 KOMHATy JUIsl MPOBEACHUsI coOeceloBaHMs, a TaKKe MOMEIICHUE, T/le KaHIUuAaThl
OyayT xknaath cBoeil ouepenu. KomuaTa /s npoBeneHust cobeceoBaHMs JOKHA OBITH YHCTOM.
KenarenpHo, yTOOBI 0OCTaHOBKAa HOcWiIa HedopmanbHbIM xapakTep. Ilocrapaiitech, 4T0OBI BO
BpeMs cobeceioBaHus Bam HUKTO He Memal (B 0COOEHHOCTH 00paTuTe BHUMaHUE Ha TeJaepOHHbIE
3BOHKHM). [IJ1 Ka)/10T0 KaHIuAaTa Ha IOJKHOCTD MOATOTOBHTE HEOOXOAUMbIE MaTepUalbl: aHKETY;
OOBsIBJIGHHE O TpUITAIIEHUHM Ha paboTy; TpeOoBaHUs, NpEAbsABIseMble K IEpCOHAIY;
JOJKHOCTHYIO HMHCTpYKLMIO. Temepb HacTtamo Bpemsl MOAYMaTh O Te€X BOIpPOCax, KOoTopble Bbl



Oynere 3ajaBaTh COMCKATEIsIM. 3allUIIMTE MX B MPHUBEACHHOW HUXe Tabnuie. Bcerma 3amaBaiite
BOIPOCHI, HAUMHAIOIIUECS CO CIIOB «UTO», «TIE», «KOTJa», KIIOUEMY», KKTO», «KaK». B mpoTuBHOM
cilyyae couckarenau OyqyT OTBEYaTh Ha BOIPOCH! JOCTaTOYHO OJHOCIOXKHO: «1a» WU «HET».
Jlydime Bcero mpoBOAMTH coOeceqoBaHHE HEPOPMAaIbHO, HO MO CTPOTrO ONPENEICHHOMY IUIaHY.
Bama 3agada — pa3roBOpUTh KaHAUIATOB. PacckakuTe COMCKATENIO O TOM, YeM 3aHUMaeTcs Bame
npennpustie. C 3TOH LENbI0 MOXHO MMETh IMEpej IVla3aMHM IMHCbMEHHBIM BAapUaHT TE3HCHOI'O
U3J10KeHus 3Toro Bonpoca. Ilocrapaiitech mogpoOHO onucaTh Oyayiyto paboty couckarens. Jis
Hauaia 3a/aBaiiTe eMy HeCJOXHbIE Bompockl. Hampumep, mompocute cobOeceHHKa paccKazarh O
ero mnocienHeil pabore. He ciemyer 3agaBaTh COUCKATeNl0 T€ BOIPOCHI, KOTOPHIE JIMIIb
MOJATBEPXKJIAIOT €r0 aHKETHBIE JaHHbIE. DTO CTOUT JieNaTh JIMIIbL B TOM Cilydae, eciau y Bac ecth
BoNpockl 1o aHkere. [locrapaiiTech KOCBEHHBIMU IyTSMH BBISICHUTh, Io4yeMy Bamr cobecenHuk
OTKa3ajCsi WIM XO4YeT OTKa3aTbCsl OT CBOEH HbIHEIIHeHd paboTel. BHuMarenbHO cilymaiite
couckarens. B mpouecce cobecenoBaHus aenaiite g ce0si NUCbMEHHBbIE NOMETKHM Ha JIMCTE
Oymaru. Ecnu kakue-in0G0 OTBEThI COMCKATENs BbI3BIBAIOT JIONOJHUTENIBHBIE BOMIPOCH, CMEIO
3ajaBaiite ux. Eciau cobeceqHUK € TpyAOM MOIOMpAaeT CloBa, HE TOPONMTE €ro: €My CleAyeT
roBoputh Ooisibiie Bac. PacckakuTe comckarenro O NEpCHeKTHBAaxX €ro paboThl M YCIOBHSIX
TpyznoBoro cornamenus. Korga cobecenoBanue Oyaer 6JIM3UTHCS K KOHILY, CIIPOCUTE KaHu1aTa Ha
JIOJDKHOCTh, HET JIM y HEro BoIpocoB K Bam. BblsicHuTe, 4Yero couckaTellb O0XHIAET OT
npezuiaraeMoi paboThl. 3aTeM 3akaHuuBaiiTe codeceoBanue. CooblmuTe KaHAUIATY, KOraa OyayT
M3BECTHBl OKOHYATEJIbHBIE PE3yNbTaThl cobecenoBaHus. Bo Bpems cobeceqoBaHUs C TOMOIIBIO
OIpPENICIEHHBIX TECTOB JIOBOJBHO JIETKO IPOBEPUTH MPO(ECCHOHAIbHbIE 3HAHUS M HABBIKU
couckarenedl Ha JOJDKHOCTh. Tak, Hampumep: MaIMHUCTKAa JOJDKHAa YyMETh IedaraTb C
OIpPENIeNIEHHOW CKOPOCTBIO; KacCHp JOJDKEH YMETb CUMTaTh; MEXaHUK JOJDKEH pa3OupaTrhCcsi B
texHuke. [lopoii cobecenHuk crapaercsi BbIIATh JKEJIaeMOe€ 3a JIEHCTBUTENBHOE, CO3HATEIbHO
3aBbIllIasl YPOBEHb CBOUX CIOCOOHOCTEH. OLEHUTh pe3ysbTaThl cobecenoBaHuss Bel Moxere c
MOMOUIBIO clieuanbHON Tabauipl. OHa nacT BaMm BO3MOMKHOCTB: BBIJIEIUTH KIHOYEBBIE MOMEHTHI
co0ece]OBaHUsA; CPABHUTh BCEX KaHAWIATOB Ha JOJDKHOCTb. [loA «KIIHOYEBBIMM MOMEHTaMHU
co0eceJ0BaHUs» MOHUMAIOTCS: YPOBEHb OOIICH MOJArOTOBKM W KBAaJH(HKAIMU; OIMBIT pPabOTHI;
npodeccuoHaJIbHbIE 3HAHUS M HaBBIKW; JIMYHbIE 4YEpThl XapakTepa; oOliee BIedaTieHue. Bel
MOJKETe OIIEHUTh BCEX KaHIUAATOB HA JIOJDKHOCTb, MCIOJb3Yys OINpEAeseHHYI0 MIKaly. Temneps,
OCHOBBIBASICh Ha pe3yjbTaTax coOeceOBaHUs U TECTUPOBaHUs, Bbl MOXeTe OCTaHOBUTH BBIOOp Ha
HanboJiee MOIXOIAIIEM KaHAUAAaTe Ha TOKHOCTE. 11 MOXKHO COOOIIUTE OTHOMY U3 KaHIUAATOB O
npuriameHu Kk Bam Ha paboTy HemocpeiCcTBEHHO B TOM MeCTe, TJi€ MPOXOIUII0 cobece10BaHHe.
Wnu ke MOXHO COOOIIUTH €My O CBOEM pELIEHUH uepe3 JIeHb-[Ba MO0 moute wiu TenedoHy. B
aroboM  ciydae moOeAuBIIEMY KaHIWAATy MPUHATO BpydaThb oOQHIMAIbHOE MNHUCbMEHHOE
IpuriamlleHue Ha Yyka3zaHHyio Bamu nomkxHocth. Yacto oTOOpaHHbIi Bamu kannupat Ha
JOJDKHOCTh HE MPEANPUHUMAeT HUKAKUX 1IaroB U HE YXOJMT C Mpelblayliei paboTsl A0 TeX Mop,
Moka He moayduT oT Bac odunmanbHOro mnucbMeHHOro mnpuriamenus. Ecnu mobenuBrimii
KaHAMJAT Ha JOJDKHOCTh IMOJTBEPIUT CBOE HaMepeHue nepeitu k Bam Ha paboty, CBSKHUTECH C
JPYTMMH COUCKATENIsIMU Ha JOJHKHOCTh M COOOIIMTE MM O pe3yibpTaTax coOecenoBaHus. MOXHO
nociate nmoOeAMBIIEMY KaHAMIATY MpoeKT Bamero TpynoBoro morosopa (koHTpakra). [loamucas
ero, noOequBIINKM KaHauAaT opuLranbHO npuMeT Bamm ycnoBust TpyaoBoro kontpakra. Yro Bam
JienaTh B TOM ciydae, eciii Bbl mepepymaere 10 TOro, kak moOeAMBUIMKA KaHIUAAT NPUCTYIUT K
UCIIOJTHEHUIO CBOUX oOsi3aHHOcTel? B artom ciydae Bbl moxere coobmuth emy, uto Bamre
NpeUIO’KEHNE TOTEPSATIO CBOIO CHILy, WJIM K€ HanucaThb €My HOBOE IHUCBbMO, B KOTOPOM OyIyT
U3JI0’KEHBI Ipyrue ycinoBus Bariero Tpy1oBoro corjameHus.

IIpoueaypa oueHuBaHus
1. IToaHOTa ¥ MPaBUIIBHOCTH BBITOJIHEHHS PaOOTHI.
2. IIpaBWJIBHOCTB ITPOBEACHHOTO pacyeTa.



Kpurepun oneHku:

+25 GannoB. BeimonHeHo koMIuIeKcHOE 3a7anne 6e3 3amedanuii. Pabora npepocrapnsercs B
CPOK, B COOTBETCTBUU C 3aJJaHMEM U YCIIOBHEM BBITIOJIHEHUS OT MPEIO1aBaTelIs

+15 GamioB. BBIMOMTHEHO KOMIUIEKCHOE 3a/laHHe ¢ HEOONbIIUMH 3ameuyaHusMu. Pabota
NPEJOCTABIISIETCS B CPOK, B COOTBETCTBHH C 33/IaHUEM U YCIIOBUEM BBITIOJHEHHUS OT TPENOIaBaTeIst

+10 OamnoB. BBIMOMHEHO KOMIUIEKCHOE 3a/laHUE, OJHAKO HMEIOTCS CYIIECTBEHHBIC
3amedanusi. Paborta mpemocraBiseTcsi B CPOK, B COOTBETCTBUM C 3aJaHUEM H YCJIOBHUEM
BBITIOJIHEHUS OT MPETIo1aBaTelsl.

0 Gay1oB. BBINOIHEHO KOMIUIEKCHOE 33JJaHHEe, OJJHAKO WMEIOTCSI KPUTHYCCKUE 3aMCUaHMUs.
Paborta mpenocraBisieTcsi B CPOK, B COOTBETCTBMHU C 33aJaHHEM M YCJIOBHEM BBIIIOJHEHHUS OT
nperno/iaBaTers.

- 25 6amnoB. KomriekcHOe 3aJjaHie HE BBIIIOJHEHO WM CHAHO MO3KE YKa3aHHOTO CpPOKa
0€3 YBOXUTEIIbHOW MTPHYMHBI

Tema 2. Ilopsinok BeeHHsI KAAPOBOI0 Y4eTa B OPraHu3anusax

3ananue 1. Curyauus ana ananuza «He tak crpamna [T, kak 0OM>XEHHBINH COTPYIHUK!»
OmneiTHOrO cnenuanucra Muny B. npurnacunu B komnanuio «X» uepes3 KaJapoBoe areHrcTBo. Ha
HEpUOJT UCHBITATEIBHOTO CPOKA C COTPYAHMIEH YCIOBHWJIMCH O JOrOBOpE MOApsJa, Moo0eraB
BIIOCJIEACTBUM 3aKJIKOYUTh TPYAOBOW J0roBop. I[I0 OKOHYaHMM UCHBITATENIBHOIO Cpoka B.
oOHapy»Kuia, 4To OepeMeHHa, O 4YeM [TOCTAaBUIIa B U3BECTHOCTh PYKOBOJCTBO. PaboTHMIIE OTKa3aIu
B O0(OpMJIEHUU TPYAOBBIX OTHOILEHHUH, IOCJIE YEro OHa MpPOJO/DKHIIA COTpyIHHMYAThb ¢ X 110
JIOTOBOpY Mojpsiia U paboTajia TaKMM 00pa3oM Ha NPOTSKEHUM TPEX JIeT C JBYXHEIESIbHBIM
nepepeIBOM Ha pokaeHue pedenka. Ilpu stom B. mmena mocrosHHOE pabouee MECTO, YYETHYIO
3allACh B JIOKAJIBHOM CETH, 2JEKTPOHHYIO IIOYTY Ha CEpBEpe KOMIIAHWM, BHYTPEHHUI HOMED
TeneoHa M TMOJUMHSIIACH IPaBUIaM TPYIOBOIO pacHopsiKa, 4eMy €CTh CBMJETEIM U3 YHUCIIa
COTPYIHUKOB X U COTPYJHUKOB OpPraHMU3ALMN, PACIOJOKEHHBIX B TOM XK€ 34aHuM. EsxeMecsayHo ¢
paboTHULIEH 3aKiIIoYaId AOTOBOP HOJPs/AAa M BHIIUIAYMBAIM €1 HEU3MEHHO OJHY U TY K€ CyMMY
BO3HArpaKAE€HUs 10 aKTy BBIIOJHEHHBIX paboT. Uepe3 Tpu roja mnocie Hadanaa COTPYAHUYECTBA
PYKOBOACTBO KOMIIaHMM X OTKa3aJoCh OT yCJIyr B. M He 3aKiroumiao ¢ HEHW HOBBIM JIOrOBOP.
CoTpyaHHIa Hamucana B apec OpraHu3aluu OQUIHAIbHYIO IPETEH3UI0 ¢ TpeOOBaHUEM MPU3HATH
3aKOHYMBIINECS OTHOILIEHUS TPYIOBBIMH, KAKOBBIMA OHU U SIBJISLUIUCH I10 CYIIECTBY, U BBIIUIATUTH
el pacder, BKIIOYAIOIUNA KOMIICHCAI[UIO0 3a HEUCIOJIb30BAaHHBIM OTIIYCK 3a TpHU roga. B ciydae
oTka3a B. Hamepena noxare B cyn, Hamucarb B I'UT u B mpokypaTypy, 0 4eM M yBEIOMIISIET
pykoBoJicTBO. Bompocs! 1. Tlepeuncnute OCHOBHBIE OMIMOKM PYKOBOJCTBAa KOMIAHMM B 00JacTH
B3auMOOTHOIIeHUH ¢ B. 2. JlaiiTe pyKkoBOACTBY KOMMaHUUM X OOOCHOBAHHBIA COBET: KaKUM
00pa3oM ciieflyeT OTBETHTh Ha MPETEH3HUI0 ObIBIIeH cOTpyAHMLBI? IcKaTh KOMIPOMUCC UM MONTH
Ha cyaeOHbIi nponecc? Kakumu 10JKHBI ObITh KOMIPOMUCCHBIE PELICHUS?

IIpoueaypa oueHuBaHus

1. I[TotHOTa ¥ IPABUJILHOCTD BBITIOJTHEHUS paOOTHI.

2. IIpaBHMIIBHOCTB IPOBEAEHHOTO pacyeTa.

Kpurepun onenkmn:

+25 GayoB. BeImosTHEeHO KOMITIIEKCHOE 3a/1aHne O0e3 3aMmevannii. Pabora npenocraBiseTcs B
CPOK, B COOTBETCTBHUHU C 33/IaHUEM U YCIIOBUEM BBHITIOTTHEHHS OT MPEroaaBaTess

+15 OamnoB. BEIIONIHEHO KOMILUIEKCHOE 3ajaHHe ¢ HEOOJBIIMMH 3aMevaHussMH. Pabota
MPEIOCTABIISETCS B CPOK, B COOTBETCTBHUHU C 33/IaHUEM M YCIIOBUEM BBIMIOJTHEHHSI OT MPENO/1aBaTENsI

+10 OGamoB.  BpITIOMHEHO KOMIUIEKCHOE 3aJaHHWe, OJHAKO HMEIOTCS CYIICCTBCHHBIC
3ameuanusi. PaGoTta mpemoctaBisercs B CPOK, B COOTBETCTBUU C 3aJlaHMEM U YCJIOBHUEM
BBITIOJTHEHHUS OT TPEI01aBaTelsl.



0 GaymioB. BBIMOIHEHO KOMIUIEKCHOE 33JaHHe, OJJHAKO WMEIOTCS KPUTHYECKUE 3aMEUaHMs.
PabGora mpenmocraBnsieTcsi B CPOK, B COOTBETCTBUU C 33JaHUEM U YCJIOBHEM BBIIOJIHEHUS OT
nperno/iaBaTers.

- 25 6amnoB. KomriekcHOe 3aJjaHie HE BBIIOJHEHO WM CHAHO IMO3KE YKa3aHHOTO CpPOKa
0€3 YBOXUTEIIbHOW MPHYNHBI

Tema 3. CoBpeMeHHbIE TEXHOJIOTHH YIIPABJICHHUA Kapbepoi

[lenb 3aHATUA: PACCMOTPETh U MPEUIOKUTH CUTYallMM 0 XapaKTEPUCTUKE BUJIOB KApPbEPHI.
OO6mas nHpopmanus: B 3aBUCUMOCTH OT HalpaBI€HUs PEAIN3ALUU BBIICISIOT TaKUE OCHOBHbBIE
TUIIBI Kapbepbl KaK: BEPTUKaJIbHAs, TOPU3OHTAIbHAs, CTYIEHYaTas, LEHTPOCTPEMUTENIbHAS.
3aganue Ha ocHOBaHMM mpejacTaBI€HHOW HWH(POPMALUU OXapaKTepU30BaTb OCHOBHBIE THIIbI
Kapbepbl U NPUBECTU INpUMEpbl. BepTukanbHas Kapbepa XapaKTepu3yeTcsl MOABEMOM Ha Oojee
BBICOKYIO CTYIIEHb CTPYKTYPHOM HMEpapXuHu, YTO O3HAYaeT IIOBBIIIEHUE B JODKHOCTH U POCT
3apaboTHOM I1UIaThl. l'OpH30OHTaNbHAs Kapbepa IpeAanoiaraeT Ju00 IepeMELIEHUE B JAPYryro
(GYHKLIMOHATIBHYIO 00J1aCTh AEATEIbHOCTH, JJUOO BBIMOJIHEHUE ONPEIEICHHON Clly>KeOHOM ponu Ha
CTYIICHH, HE WMEIOIIEH >XECTKOro (OpMabHOTO 3aKPEIUICHHS B OPTaHU3AalMOHHON CTPYKTYpE.
CryneHuarass Kapbepa - 53TO TUI Kapbepbl, KOTOPBIH COBMEINAET B cede 3JIEMEHTbI
TOPU30HTAIBHOTO M BepTUKaJIbHOro Tuna. [IponBuikeHue pabOTHHKA MOKET OCYIIECTBISATHCS
IIOCPEACTBOM 4YEpPEAOBAHUS BEPTUKAIBHOIO POCTa C TOPU3OHTANbHBIM. lLleHTpocTpemuTenbHas
Kappepa MposiBisieTcss MeHee oueBHIHO. OHa XapakTepu3yercss MpOJBHKEHHEM K SOpy
OpraHu3alliy, LEHTPY YIpaBieHUs, Ooyiee TINIyOOKUM BKIIOYEHHEM B IPOLECCHl IMPUHATHUS
pemiennid. CrienuanucTbl MO YIPaBJICHUIO IEPCOHAJIOM BBIIEISAIOT U JAPYTUE€ TUIIBI Kapbephl.
Hanpumep, B 3aBUCMMOCTH OT CTENEHM M XapakTepa BIUSHUSA OPraHM3allMOHHBIX IPOLECCOB Ha
KapbepHOE NPOABMKEHNUE BBIICISAIOT: CUTYallUOHHYIO Kapbepy, CUCTEMHYIO Kapbepy U Kapbepy «OT
pa3BuTHs 00BekTa». CHUTyallMOHHAas Kapbepa (OPMHUPYETCS B CHIIy JEMCTBUS CHUTYallMOHHBIX
¢dakTopoB, 0€3 UCIONB30BaHUS MEXAaHM3MOB IUIAHUPOBaHUSA Kapbepbl. CHCTEMHas Kapbepa
CUMTAETCs IPU3HAKOM COBPEMEHHOIO YpPOBHS KaJpoBOrO MEHEKMEHTa. Ee TIiiaBHbIE
IPU3HAKU:CO3JaHHE OPTaHU3ALMOHHBIX MPEANOCHUIOK JJIs TUIAHUPOBAHUS Kapbhepbl; UCKIIIOUEHUE
cilyyailHbIX (akTopoB B (OPMHUPOBAHMU Kapbepbl pPAOOTHUKOB; (OPMHPOBAHHE MOJIUTUKU
yIpaBiIeHUS Kapbepoil; 0O0ydeHHe CIEeHUalINCTOB CIYKO MepcoHalla COBPEMEHHBIM METOoJlaM
KapbEPHOTO MEHEIKMEHTA.

IIpoueaypa oueHuBaHUsA
1. [TonHOTa ¥ IPABUILHOCTD BHITIOTHEHUS PaOOTHI.
2. IIpaBUIIBHOCTB MTPOBEACHHOTO pacyeTa.

Kpurtepun onenkn:

+25 GayoB. BeimosmHeHO KOMITIIEKCHOE 3a/1aHne O0e3 3amedannii. Pabora npenocraBisieTcs B
CPOK, B COOTBETCTBHUHU C 33/IaHUEM U YCIIOBHEM BBHITIOTHEHHS OT MperoaaBaTess

+15 OamnoB. BEINIONHEHO KOMIUIEKCHOE 3ajaHHe ¢ HEOOJLIIMMH 3aMedaHussMu. PaboTta
MPEIOCTABIISETCS B CPOK, B COOTBETCTBHUH C 3aJIaHUEM M YCIIOBUEM BBIMIOTHEHUSI OT MPENO/IaBaATENs

+10 OGamoB.  BpITOMHEHO KOMIUIEKCHOE 3aJlaHHWe, OJHAKO HMEIOTCS CYIICCTBCHHBIC
3ameuaHusi. PaGoTta mpemoctaBisercs B CPOK, B COOTBETCTBHU C 3aJlaHWEM U YCJIOBHUEM
BBITIOJTHCHHUS OT TPEI01aBaTelsl.

0 GanoB. BHIMOTHEHO KOMIUIEKCHOE 3a/laHue, OJTHAKO UMEIOTCS KPUTHYECKHE 3aMedaHusl.
Pa60Ta Hpe)lOCTaBJ'IﬂeTCSI B CpOK, B COOTBETCTBHUHN C 3aJaHUEM H YCJ'IOBI/IeM BBITIOJIHCHUA OT
mpernoaaBarers.

- 25 6ammoB. KomruiekcHoe 3a7aHHe HE BBIMMOJIHEHO HMJIM CIAHO IMO3KE YKAa3aHHOTO CPOKa
0e3 yBOKUTEIbHON MPUYHH



Tema 4. ®opmupoBaHHe KaJpPOBOro pe3epBa OPraHU3aluu

CocrtaBuTh TiI0CCapuil MO TEPMHUHAM M OCHOBHBIM MOHSTHSIM HCIIOJIB3YeMbI IIpu padoTte ¢
pe3epBOM: pe3epB MepcoHalna; 0TOOp MmepcoHana B pe3epB; pacCTaHOBKA; TUIIbI KaJAPOBOTO Pe3epBa;
MeTOAoNOTHs (POPMUPOBAHUSA KAJPOBOTO pe3epBa, MPUHLUUNBI (HOPMUPOBAHUS W HCTOUHUKHU
KaJpoBOro pesepa. [IocTpoUTh CTPYKTYPHO - JTOTHUECKYIO CXeMY B3aUMOCSA3e MEeXIy YKa3aHbIMU
MNOHATUSMH YCTHBIM ompoc , mpuMmepHbie Bompockl: 1. Chopmynupyiite 1enu GOpMHpPOBAHUS U
pa3BuUTHs KaJapoBoro peseppa 2. Kakue 3amaum mo3BOJIIET PEUINTh HCIONIb30BAaHHE WHCTUTYTA
KaJIpOBOI'0 pe3epBa pa3IMYHbIE MOAXO0/AbI K BOIIPOCAM OpPraHU3aluU padOThl C KaAPOBBIM PE3EPBOM
Bapuanter: 1. OnummTe MHCTUTYT KaJpoBOro peseppa opranuzanuu 2.ChopMyaupyiTe 1eiab U
MECTO pPabOTBl C pE3epBOM B CHUCTEME YIpaBiCHHS IMepcoHanoM. 3. Onuimmre HCTOYHHKU
dopmupoBanus kaapoBoro peseppa. 4. Cdopmynupyiite Kputepuun (HopMHpOBaHHS U
WCIIOJIb30BAaHUsl KaJpoOBOr0 pe3epBa opraHuzauuu. 5. PackpoiiTe mnoHsTue conuanbHas Oasza
KaJIpoBOro pesepBa opranuzanuu. 6. CTPyKTypHITe TEXHOJOTMU TEOpETHYecKas MOJArOTOBKa
?pesepBuctoB? 7. Onummute GOpPMBI U METOABI MPAKTUYECKOI IMOATOTOBKH KaJPOBOTO pe3epsa. 8.
Cdopmynupyiite npuHIMIBI (POPMUPOBAHUS KaIPOBOTO pe3epra?

IIpoueaypa oueHuBaHUusA
1. [TonHOTa ¥ PABUJILHOCTD BHITIOTHEHUS PaOOTHI.
2. [IpaBMIIBHOCTH MPOBEAEHHOTO pacyeTa.

Kpurepun oneHku:

+25 6annoB. BeimonHeHo KoMILIeKCHOE 3aqanne O0e3 3ameyannid. Pabota npegocTaBisieTcs B
CPOK, B COOTBETCTBUH C 3aJJaHMEM U YCIIOBHEM BBITIOJIHEHUS OT MPEIO1aBaTelIs

+15 GaynoB. BpIMONMHEHO KOMIUIEKCHOE 3aJjaHuEe ¢ HEOONbIIMMHU 3amedanusiMu. Pabota
NPEJOCTABIISETCS B CPOK, B COOTBETCTBHH C 33/IaHUEM U YCIIOBUEM BBITIOJHEHHS OT MIPEIOIaBaTes

+10 OamnoB. BBIMONHEHO KOMIUIEKCHOE 3a/laHUE, OJHAKO HMEIOTCS CYIIECTBEHHBIC
3amedaHusi. Paborta mpemocraBiseTcsi B CPOK, B COOTBETCTBUM C 3aJJaHUEM H YyCJIOBUEM
BBITTOJIHEHUS OT MTPETIOIaBaTelsl.

0 GayoB. BBIMOIIHEHO KOMIUIEKCHOE 33J]aHHe, OJJTHAKO MMEIOTCS KPUTUYECKHUE 3aMEYaHusl.
Pabora npeaoCTaBsAC€TCA B CPOK, B COOTBCTCTBUMU C 3aJaHUEM M YCIIOBUEM BBLIIIOJHCHHA OT
npernoiaBaTers.

- 25 6amnoB. KomriekcHoOe 3aaHre HE BBITIOJHEHO WM CIAaHO IMO3KE YKa3aHHOTO CpPOKa
0€3 YBOXKUTEIILHOW MTPHUYMHBI



NuauBuayajabHoe JoMallHee 3a/1aHHe

Tunosble NpUMepbI 3aJaHU 1151 HHAUBUIYAJBHOI0 IOMALIHET0 3aJaHUS

NuauBuayaibHoe AoMalllHee 3a/1aHHe N0 TeMe «AHKeTHPOBAHME U OMPOC KAK MeTOoAbI
cOopa undopManum i NIPUHATHS YIPABJEHYECKUX PelIeH ii»

3amanne 1. CocraBbTe aHKeTy (He MeHee 15 BOMPOCOB) IS M3YYEHUsS TOTPEOUTEIBCKUX
npenmnoureHuil mokymnateneid kode. [Ipw cocTaBieHHH BOMPOCOB WCHOIB3YHTE pa3HbIC THUITBI
3aKPBITBIX U OTKPBITBIX BOIPOCOB.

3aganne 2. Cimyx06a MapKeTHHra KPYIHOTO PO3HHUYHOTO MarasuHa pPeryJsipHO MPOBOIMT
onpoc CcBOMX MHoOKymarenel. llenbro ompoca sABISETCS BBISBIEHHE COOTHOIIEHUS IEPBHYHBIX
NOKYTIaTeled U MOKynareseil, COBEpIIAUX MOKYIIKA PETYJIIPHO B 3TOM MarasuHe. Pe3ynbTarhbl
aHaJIM3a IMOKAa3bIBAKOT, YTO B IIOCJIEIHEE BpPEMs HAMETUJIACh TEHJCHIIMS CHM)KEHMS KOJIMYECTBa
MOCTOSTHHBIX KIMEHTOB. | e€HepaabHBIM IUPEKTOPOM Tepe]] HAYabHUKOM CIYXKObl MapKeTHHTa
[IOCTaBJ€HAa 3a/ladya — BBIABUTh INPUYMHBI CHUKEHHUS KOJMWYECTBA IOCTOSHHBIX KIUMEHTOB. L
BBISIBJICHHUSI TPUYMH HEOOXOIUMO: COCTaBUTH IUIAH MEPONPUATUN; ONPEACTUTh HNCTOYHHKHU
uH(popMaluu; pa3padoTaTh BONPOCH Uil aHKETUPOBAHHUS.

3amanue 3. Bwl Qopmupyere rpynmy s yctHoro ompoca. Kakue TpeGoBanus Bri
npenbsBuTe K nHTepBbioepy? 1) Kakue metonsl gukcanuu orBera Bol ucnonb3yere? 2) Kakoii Tect
Bo1 ucnone3yere Ha koMmyHuka6enbHOCTh? 3) OObsacuuTe 1 Bol npuuuny omnpoca? Kakyio? 4)
Hmeete nu Bol onbIT uHTEpBBIOEpa? 5) 3Hakombl i1 Bl ¢ nzydyaemoii mpobnemoii? 6) Kakoe mecto
JUIsl TpoBeieHus onpoca Bel HameTunu?

HNuauBuayaabHOe 10MallHee 3a/1aHue 10 TeMe «[J1y0MHHOe HHTEePBbIO U (POKYC-TPYNIIbI
KaK MeTo/bl cOopa uHGopMaluM 0 pbIHKeE /51 IPUHATHUS YIIPABJIeHYECKUX PelleHniD)

Tunosble NpuMepsbl 3aJaHUM 1151 HHAUBUAYAJBHOI0 IOMALIHETr0 3aJaHUS

CamocTosTenbHOE MpoBeAeHUE oOywatromumucs 1-2  Qokyc-Tpynn Wi  TIIyOMHHBIX
MHTEPBbIO, BO3MOXXHO HCIIOJIB30BAHME MPOEKIMOHHBIX METOJIOB, IO PEaJbHO CYLIECTBYIOIIEH
npobsieMe KOHKPETHOTO NPENUpUSITUS C MPEJCTaBICHHEM OT4YeTa 00 HCCIEeJOBaHUM B BHJE
MIPE3EHTALIUH.

KpaTKOE ONMHUCAHUEC U PEIVIAMEHT BBIIIOJTHCHHUSA

O6yqa10u11/1171cs[ BBITIOJIHACT HHIAWBHUIYAJIbHOC JOMaIIHEC 3aJaHuc B paMKax
CaMOCTOSITEILHOMI pa6OTBI, 34aTEM OTYHUTBIBACTCA IMPCIIOAABATCIIIO BO BpEMA MPAKTUYCCKOTO
3aHATHUA. Hpeno;laBaTenb OLCHUBACT BBIMMOJIHCHHOC 3aIaHUC KAXKA0T'0 CTYJCHTAa NHAUBHUAYAJIbHO.

Kputepuu onenkmu:

— 5 6aJUTOB BBICTABIISIETCS O0YJAIOMIEMYCSI, €CITH BCE 3a/IaHUS BHITIOJHEHBI 0€3 3aMeuaHmii;

— 4 Oanna BBICTABIAETCS OOYYAIOIIEMYCsl, €CIU 3aJaHus BBIMOJHEHBI C HECYIIECTBEHHBIMU
3aMeUYaHUsIMU;

— 3 Gamnna BbICTaBiIsieTcsl 00y4JarOMIEMYCsl, €CIIM UMEETCs OJIHA UM JIBE CYIIECTBEHHbIE OMIMOKH B
BBITIOJTHEHHOM 33JIaHUH;

— 2 OamnoB BbBICTaBIsIeTCsT OOydaroOlmEMyCs, €CIIM CYIIECTBEHHBIX OINMOOK B BHIOJHEHHOM
3alaHUH, BIIMAIONIUX HA MPABUJIBHOCTE €T'0 BBIIIOJIHCHUA, JOITYIHICHO OoJtee TPEX.

— 1 Gamn — BeIcTaBIsIETCS 00YUAIOMIEMYCSI, €CITH BCE 3aJaHHsI BBITIOJTHEHBI C OIINOKaMH;

— -5 GayutoB BEICTaBISIETCSl 00yUYAIOMIEMYCs, €CJIM BBIMIOJTHEHHOE 33JJaHie He OBLIO TPEI0CTABICHO
BOBpEMSI.

7.2.3. Inckyccust

IIpumepHBIN NepedyeHb JMCKYCCHOHHBIX BONPOCOB MO TeMe «Pob MapKeTHMHroBBIX
HCCJIeI0BaHMI B pasBUTHH Ou3Heca. OnpenesieHue noTpedHOCTEl OU3HeCa B MAPKETHHIOBOM
HCCJICJOBAHNI:

1) Kak MapKeTHHTOBBIC HCCIIENOBAHHMS MOTYT TMOMOYb B (HDOPMHUPOBAHHH JIOJTOCPOYHOU
CTpaTeruu pa3BuTus OuzHeca?



2) B kakux cuUTyauMsXx SKOHOMHCTY MOTYT MOTpeOOBaThCs HaHHbIE MapKETHHTOBOI'O
uccaenoBanus? [IpuBeaure npumepsl.

3) MoXHO 11 IPUHUMATH YNPaBICHYECKUE PEIICHMs], HE BBIMOJIHUB aHAIU3 BHYTPEHHEH U
BHEIIIHEW Cpeibl MPEANPUITHS?

4) ®upma «Mojia» IPOU3BOIUT U peaU3yeT JIEI0Bble KOCTIOMBI JJis KeHIIUH B TOIBATTH U
IUTAHUPYET OTKPHITh HOBBIM MarazuH B Camape. EcTh 1M HEOOXOAMMOCTH B MPOBEICHUU
MapKETHUHIOBOT0 ucciiefoBanus? KakoBbl MOTYT OBITH LIETTU U 3aJla4M 3TOTO uccienoBanus? bynyt
JIM Pe3yJIbTAThl UCCIICIOBAHUS BIHMATh HA CUCTEMY OYXTalITepCcKOro y4dera?

IIpumepHBbIH NepeYyeHb JUCKYCCMOHHBIX BOIIPOCOB MO TeMe «ITHYECKHE ACHEeKTbI
NMPOBeIeHUs MCCIe0BAHUI IS LeJieil pa3BUTHS OU3Hecay.

1. OcoOeHHOCTH U HEOOXOAUMOCTh 3TUKH B MPOBEICHUN MAapPKETHHIOBBIX HCCIIEI0BaHUN

2. DTUYECKHUE BOMPOCHI «3aMHTEPECOBAHHBIX CTOPOHY

3. MexayHapoHbIi KOJIEKC MAapKETUHTOBBIX UCCIIEA0BAaHUIM

4. Tlonxoapl K ONpeIeTICHUIO0 STUYHOCTH MAPKETUHTOBOM A€ TEIHLHOCTH.

5. B3aumocBs3p MeXAy OTHKOM MapKeTUHIOBOM JESTENbHOCTH M OOIIECTBEHHBIMU
JBIKEHUSIMU: KOHCBIOMEPHU3M U UHBAMPOHMEHTATU3M.

IIpumepHbIii NEepedYeHb AUCKYCCHOHHBIX BONPOCOB mo Teme «Buabl mHdopmanum,
He00X0AUMOM AJIsl IPUHATHUS YIIPABJIECHYECKHUX PellIeHHID):

1. Ha xakoif madopmanun 6asupyercsi MPUHATUE YIPABICHYECKUX PEIICHUN, KacaIOUIMXCs
CHCTEMBI OYXTaJITEpCKOI0 y4eTa B OpraHu3anuu’?

2. 3auem i cOopa W aHamM3a HWHPOPMAIMM HCIIONB30BaTh TEXHUYECKHE CPEACTBa,
KOMIIBIOTEPHYIO TEXHUKY?

3. OxapaxTepu3yHTe OCHOBHBIE ATalbl MOATOTOBKM aHAJIWTUYECKOW HH(OpManuu: coop,
HaKOIJICHUE, CUCTeMaTu3alus 1 00padoTka nHpopMaLuu.

4. Kakue 3a71aun MOKHO PEIIUTD [IPU TOMOILY BTOPUYHON MHPOpMaLu?

5. J1st perieHust Kakux 3a/1a4 UCIOJIb3yeTCs IepBUYHAs HHPopMaLus?

6. Kakue cyiiecTByroT BUbl MApKETUHIOBBIX HCCIIEA0BaHUN?

IIpoueaypa oueHuBaHus:

1. Onpenenuth cTeneHb YCBOSHHS MaTepHrala (CTyAeHThI MPUBOAST JOBOJbI, OOBSICHEHUS).

2. O1eHUTh OPUTHHAIBHOCTD BBICKA3bIBAHUS (CTYACHT KOHCTPYHUPYET HOBBIM CMBICT, HOBYIO
MO3UIHIO).

3. OueHuTh MHAUBUAYATBHBIN BKIIAJ] CTYJIEHTA B JTUCKYCCHIO (CTYICHT CTPOUT
KOHCTPYKTUBHBIH THAJOT B MpoI1Iecce OOIICHHUS.

4. OnpenenuTh KaueCTBO U3JIOKEHUS MaTepralia (CTyIeHT JJOTUYHO U Ye€TKO (OpMyIupyeT
CBOU MBICIIN).

5. OLleHUTh KOMMYHHUKATHBHBIC YMEHUS (CTYJEHT BJIa/ICET MPAaBUIIAMU PEYEBOTO ITHKETA,
yMeeT CIylIaTh U CIBIIIATh IPYTHX, pearupoBaTh Ha IPYrHe MHEHUS).

Kpurepun onenkn:
3 damna:
— CTYACHT OOHApY>XMBAET MOHUMAHKUE MaTeprasa, MOKeT 000CHOBATh CBOU CYKJICHHUS;
— HW3JIaraeT CBO€ MHEHHUE JIOTUYHO, TPAMOTHO C MCTOJIb30BaHUEM HHCTPYMEHTAPUS
JTUACITUILINHEL.
— JEeMOHCTPUPYET HaBBIKM CHCTEMHOTO aHalu3a OOIINX TEHACHIIUNA U KOHKPETHBIX CUTYaIUi;
2 Gamna:
— CTYIEHT 0OHapy>KHMBaeT MOHMMAaHKE MaTepuana;
— CTYIEHT (popMyIHpPYET ONMpPEeICHUS U TOHITUS 110 TeMe AUCKYCCUU;
1 6amn:
— CTYJCHT JIOIyCKaeT OMMHUOKH B ()OPMYIUPOBKE OMPEICIICHUIA U TIOHIATHN, HCKa)KAFOIINE UX
CMBICIT;



0 OaI0B:
— CTYJCHT M3JIaraeT CYXJICHUs OCCIOPSIOYHO U HEYBEPEHHO.

7.2.4. Keiic-3a1anue

Keiic-3ananue nmo teme «®@opmyJupoBaHue Lesiei, 3a1a4 M TUIOTE3bl HUCCIEI0BAHUMI
AJIS1 eJied pa3BUTHS OM3Heca».

[TpaBuiia BBHIIOTHEHUS 3aJaHUs: 3aJJaHUE BBINOIHSIETCSA MOCPEICTBOM pa3OueHusi CTYJIECHTOB
Ha noAarpynnsl mo 2-3 uenoBeka. [lepen kaxaoil rpynmoil cTaBUTCsS 3adada. 3aTeéM METOJIOM
«MO3TOBOTO ITYpMay MOJI0UPAIOTCS BAPUAHTHI PELICHUS.

Ortanbl BbINOJIHEHUS 3a1aHus: 1. @opMynupoBanue npodieMHON cutyanuu. 2. BeliBukenue
runore3. 3. DopMynupoBaHHE IEIU MPEANoiaraeMoro MapKeTHHTOBOro HccienoBaHus. 4.
®dopmynupoBaHue 3a1a4. 5. BeIOOp MeTO10B IPOBEICHUS UCCIICOBAHHUS.

[Tpumep npobneMHo# curyarnuu. ToproBas KoMmaHus (TOPTroOBJs aJIKOTOJBHOW MPOIYKITUEH )
B TeyeHue 10 neT 3aHMMana OJHO W3 BEAYIIUX MeCT Ha pbiHKe . OMmcka. Bo BTopoM kBapraie
TEKyIIero rojla 3aMeyeH 3HAUYMUTEIbHBIA cHaa o0beMOB MpPoAaX. PyKOBOACTBO KOMIIAaHUU
0o0paTWJIOCh B KOHCAQJTUHIOBYI0 KOMIIAHHIO C LI€JbI0 BBISBICHUS HETaTUBHO IOBJIMSIBIINX
dakTopoB M ux HeWrpanuzanuu. lccienoBaHue MPOBOAUTCS OCEHBbIO TEKylIero roja. Barm
neiictBusi, rtHnore3bpl? Kakyro wHGoOpManmuio BBl 3alpoCUTE S MOATBEPKICHUS WIH
OIPOBEPKEHUS?

Keiic-3ananne mno Teme «OCHOBHBbIE MeTOAbl TMPOBEJAEHUS] MCCIEIOBAHUN IS
¢popMupoBaHusA HHPOPMALMOHHOM 0a3bI NPUATHSA YIIPABJICHYECKHX PeLICHUID

Komnanus CTM 3anumaercst pazpaOOTKOM U BHEAPEHUEM IPOrPaMMHBIX MIPOIYyKTOB B B2B-
cermMenTe peiHKa. [lomyuuTs Oonee moapoOHYI0 MHPOpPMAIHIO 0 KOMIAHMU MOKHO Ha MX CailTe:
www.ctm.ru. B komnanum Oonee 35 mpPOAYKTOB, pa3pabOTKOM H MOMIEPKKOW KOTOPBIX
3aHUMAIOTCS HECKOJIbKO OTAENOB pa3Horo pasmepa. CymiecTByeT WH(OPMALMOHHBIA pa3pbiB
MEXly 3TUMU OTJEJIaMU U OTJEJIOM MapKETHUHTa.

Bonpoce: 1. Onummre HEoOXOQUMbIe AEWCTBHUS [0 OpraHU3alud CHUCTEMBI cOopa
uH(pOpMalMu IS TMOCJIEAYIOIIEro aHajlu3a, Pa3BUTHUS U IPOJBHKEHHUS STUX MPOAYKTOB. 2.
Heckonapko NpOIYKTOB KOMIAHWU OONaJar0T JOCTaTOYHO BBICOKUM YPOBHEM Y3HaBaeMOCTH Yy
ayIUTOpUH, MPH TOM, 4YTO OpeH] caMOM KOMIAHMM U OoJiblIas 4acTb JPYIHMX HPOAYKTOB
He/locTaTOYHO y3HaBaeMbl. Kakoe pemenue Bbl nmpemnoxunu 6b1 B 3Toi cutyauuu? OOocHYyiTe
cBor0 mno3unuioo. 3. O3HaKOMbTECh C YPOBHEM IpencTaBieHHOCTH Kommnanuun «CTM» u ee
npoAykToB B cetu MHTepHer. Kakue mosioKUTENpHBIE U OTPULATENIbHBIE MOMEHTBHI Bbl MokeTe
BhIZIeUTh? Kakue nanpHeime 1eMCcTBUs He0OX0AMMO TIPEAIPUHSITH?

Keiic-3a1aHne no treMe «KAHKETHPOBAHHE U ONMPOC KAK MeTObI cO0Opa HH(pOPpMAIIUH IS
NPUHATHS YIPABJIEHYECKUX PelleHuii».

HpOI/ISBO)II/ITeJ'IB CYXHUX 3aBTPAKOB MNPOBOJUT MOHHUTOPHUHI OCBCAOMIICHHOCTH W HMHUIKA
Mapok. B xojie 3amiaHupoBaHHOTO UCCIIEIOBAHUS MPEIONIaraeTcs OEHUTh EMKOCTh PhIHKA CYXUX
3aBTPAKOB M JOJIE MapoOK B OMOPHBIX ropojax. Llemu maHHOTO HCCIIEIOBaHUS: OTCIICKHBATH
TUHAMHUKY YPOBHS OCBEIOMJICHHOCTH HAacelleHUs 0 MapKax KOMIIAHWM 3aKa3uuka U KOHKYPEHTOB;
OOCHUTH MECTO KOMIIaHUU 3aKa3yuKa Ha OTACIbHBIX reorpa(bnqecmzlx PBIHKAX CYXHX 3aBTPAKOB.
[ToctaBneHsl 3a1a4M: ONMPEACTUTH AOJIM KOMITAHUN 3aKa3UMKa U POYHX MPOU3BOIUTEINCH; BEIIBUTh
OTHOUIICHUE l'[OTpG6PITC.]'IGI71 K MapkKaM CyYXHUX 3aBTPAKOB; OTCJIC)KHBATH AWHAMUKY OOJHU
noTpeduTeneil Cyxux 3aBTPaKkoOB CpPelld HACEICHHsI; OTCIS)KUBATh YPOBEHb 3HaHUs (0€3 MOJICKa3KH)
M y3HABaeMOCTH (C MOJCKAa3KOW) MapOK KOMIAaHUM 3aKa3urMka W KOHKYPEHTOB CpPEI TOKYyIaTeaen
CYXHUX 3aBTPakoB. MeToMKa TUIAaHUPYEMOTO MCCIEA0BaHuUs: TeNe(OHHBIH OMpPOC KUTENEH ropoaa
OmMmcka. ['eHepanbHasi COBOKYMHOCTH: JOMOXO3siiicTBa (2 W Oojee uieHa OJHOW CEMbH,
MpOXUBAIOINEe BMecTe). BriOopouHas coBOKYmHOCTh — 308 TOMOXO3MUCTB: MPEANOI0KUTEIbHAS
JIOJISL JIOMOXO3SIMCTB-TIOTPEOUTENICH CyXUX 3aBTPAKOB B OOIIEM KOJHMYECTBE JIOMOXO03UCTB — 26%.
OcHoBa ¢opMUpOBaHUs BEIOOPKH — 0a3a KBApTUPHBIX Tesle(OHHBIX HOMEPOB. MeTOo/ cocTaBleHuUs



Tesie(pOHHOH Oasbl: ciydaiiHas BbIOOpKA. PeCIOHIEHTHI — WIE€HBl CEMbH, IPUHUMAIOIINE PELIEHHUE O
nproOpeTeHN  MPOAYKTOB MUTAHUS B CEMbE (TIPEATIONIOKUTENBHO, keHImHa 20 — 50 ner).

Bomnpocs! 1 3aganus 0o cuTyanuu:

1. Kakue ocHOBHBIE OJIOKH JOJKHBI OBITH BKIIFOUSHBI B @HKETY 110 3TOMY HCCIICAOBAHUIO?

2. KakoBa J0/KHa OBITh IPOAOJKUTENBHOCTh HMHTEPBBIO € YYETOM 3allJIJaHUPOBAHHOIO
METO/1a IPOBEACHUS onpoca?

IIpouenypa oueHnBaHuA:

1.IIpoBepuTh COOTBETCTBHUE pellieHUs CPOPMYIUPOBAHHBIM B KEHCe 3aaHUsIM

2.01ueHnuTs 000CHOBAHHOCTH MPEITI0KEHHOTO PEIICHUS, HATMYUE alIbTEPHATHBHBIX BAPUAHTOB.
3.01eHUTh OPUTHHAIBHOCTH MOAXO0/1a K PEIICHUIO Kelca.

4.03By4nTh PEKOMEHIAINH 110 PE3Y/IHTaTaM BHITIOJTHEHHON PaOOTEHI.

5.BBICTaBUTh Pe3yIbTaThl OLICHKH.

Kpurepum ouenku:
3 Gamna:
— CTYACHT IPOSABUI TBOPUCCKHC CIIOCOOHOCTH B IIOHMMAaHHHU, U3JI0OKCHUHU U ITPAKTHUICCKOM
MPUMEHEHUHN Y4eOHO-TIPOrPaMMHOTO MaTepuana;

— CTYJEHT IIPOJEMOHCTPHPOBAJ HABBIKM CUCTEMHOI'0 aHaIM3a OOLINX TeHICHLIUH U
KOHKPETHBIX CUTYallHH;

— CTYJEHT CJeJlall BBIBOBI 10 Pe3yJIbTaTaM PELICHUs Kelc-3a1a4M U pa3padoTan
000CHOBaHHbIE PEKOMEH/IAINH;

2 Oamia:
— CTYIEHT NPOJCMOHCTPUPOBAII HABBIKM CHCTEMHOT'O aHaIM3a OOLIMX TCHICHIIUN U
KOHKPETHBIX CUTYAIIHIA;

— CTYACHT CJ€Jall BBIBOJLI IO PE3YyJIbTaTaM PCUHICHUA KGﬁC-B&I{B_‘IH;

1 Gamr:
- CTYHGHT cAecJiaJl BbIBOIBI ITO pesynLTaTaM pemeHI/m Keﬁc-?;a,[[a‘-lﬂ, HO HC HpI/IBeJ'I
JIOCTAaTOYHYIO apTyMEHTAIHIO.

0 0aI0B:

— CTYJEHT JOIyCTWJ NPUHIUIHAIbHBIE OIIMOKU B BHIIOJIHEHUH MPETYCMOTPEHHBIX
IIPOrpamMMoi 3aJaHui;

-3 Oamna:
- CTYJIGHT HC BBIITIOJIHUII Keﬁc-saz[aqy 1 HE CAcJIaJl BBIBOJIBI I1O pGSYJ'H)TaTaM pCHIeHI/ISI KeﬁC-
3aa4H.

7.2.5. llpakTHyeckue 3afaHus

Tunosbie NpUMepbI NPAKTHYECKHUX 3aJaHUI

- Tema «B3aumopgeiicTBHe €O CHENMAJM3MPOBAHHBIMH OPraHU3alMAMHM B 00J1aCTH
MAPKETHHIOBBIX HCCJIEI0BAHNID)

3aganue 1. @upma «Mozaa» NPOU3BOAUT U PEANHU3YET JIEIOBBIE KOCTIOMBI AJIs JKCHILUH B
ToNpATTM M IUTAHMPYET OTKPBITH HOBBIM Mara3uH B Camape. Bpl, Kak pyKOBOOUTENb JAHHOU
(GUPMBI, TPUHSIIA PEUIeHHe O HEOOXOAWMOCTH NMPOBEACHHUS MAapKETHHTOBOTO WCCIIEAOBAHUS IS
MPUHSITHS. OKOHYATEIBHOTO pelieHus: 00 OTKPBITUM Mara3uHa, BIOOpe MecTa U BpEMEHH OTKPBITHS.
CocTaBbpTe TEXHUYECKOE 3aJaHUE HA IIPOBEJEHNE MAPKETUHIOBOTIO UCCIIEOBAHHUS.

[ToAroTOBRTE TEXHUYECKOE 3a/JlaHHE Ha IPOBEICHHE HCCIEIOBAaHUS I MAapKETHHIOBOTO
arcHTCTBA.



3ananue 1.2. M3yunTe TeXHUYECKOE 3aJJaHUE HA TPOBEACHNE MAPKETUHTOBOT'O UCCIIEAOBAHUS
Y JJalT€ OTBET Ha CIEAYIOLIME BOIPOCHI:

1) Kakue HemocTaTky MPUCYTCTBYIOT B ITAHHOM TEXHHUYECKOM 3aJIaHUH.

2) Uto MOKET OBITh HEMOHATHO MCIIOJHUTEII0 B TEXHUYCCKOM 3aJJaHHUU.

3) Kakue myHKTBI, Ha Balll B3IJISI, TOJDKHBI OBITH I00ABJICHBI B IJAHHOE TEXHUYECKOE 3a/IaHHE
JUTSL TIOJy4YeHusI 0oJiee TOJTHOTO MPEACTABICHUS O PHIHKE OMOP OCBEIICHUS W3 CTEKJIOBOJIOKHA?
OO6ocHyliTe CBOW OTBET.

TEXHUYECKOE 3AJIAHUE

Ha OKa3aHHWE YCIYT MO MPOBEICHUIO HHAUBUAYATbHOTO MAPKETHHTOBOT'O UCCIIEAOBAHUS 110
3arpocy cyObeKTa Majoro U CpelHero NpenpuHUMaTEIbCTBA

IMPOJYKT:Omopsl 0CBEIICHHS U3 CTEKIOBOJIOKOHHBIX MaTCPUAJIOB

CTPAHA: Ctpansl FOxnoit u CeBepHoit AMepuku, EBponibl, biankaero Bocroka, cTpansl
A3unatcko-THUX00KEaHCKOT0 pernoHa

HpOBeHGHI/Ie MAapKCTHUHI'OBOT'O UCCICAOBAHMUA «MapKeTI/IHFOBOC HCCJIICOJOBAHUC ITPOU3BOACTBA
OIIOP OCBCHICHHA U3 CTCKIIOBOJIOKHA)», BKIIIOYAKOIICC B ceobs:

1. PackpbiTHe MeETOHO0JIOTHM pPacyeTOB JAAHHBIX, MCIHOJb3yeMbIX B MapKeTHHIOBBIX
HCCJIeIOBAHUSAX (MCIOJIB3YIOTCS 1aHHbIe He paHee 2017 roaa);

2. O0beM 1e1eBOro PbIHKA, BBIPA’KEHHBbIH B HATYPaJdbHbIX H (WJIM) JdeHEKHbIX
nokaszareyax B gou1. CHIA:

2.1 O630p pbIHKA CTEKJIOBOJIOKOHHBIX CBETOBBIX CTOJIOOB.
2.2 AnHanu3s pbIHKa [0 THIIaM, PETHOHAM, 00JIaCTSIM UCIIOJIb30BAHHUS.
3. IIporuo3sl noTpedJieHus ¢ NOATBEP KAeHNEM HCHHCIMMbIX 3HAYEHMIA:
3.1 IIporHo3 peIHKA.
3.2 I'nobanpHble MPOJAXKHU CTEKIOBOJIOKOHHBIX CBETOBBIX CTOJIOOB, BBIpyUKa U TEMIIBI POCTA
10 pEruOHaM.

4. Csegennss 00 ummmnopte ToBapa (padoThbl, yCJyru) B CTPaHy B HATYPaJbHOM H
JeHeKHOM BbIpaxeHusx B nou1. CLIA.

5. OuneHky nNoTeHUHAJIbHBIX OTPeOUTEICH.

6. OmeHKy MNOKYNATEJbCKOHl  CMOCOOHOCTHM MNMOTEHUMAJBHBIX MOTpeOuTENe U
NMOTPeOUTEIHLCKOro NMoBeAeHUus (NMpeanoYTeHui, TeH1eHIUil U Apyroe):

6.1 AHanu3 OCHOBHBIX OM3HEC-TIOKa3aTeNel u 00IuX 10X010B ((MHAHCOBBIE TOKA3aTeIH ).

6.2 Ilponaxwu, BeIpy4Ka U J0JIsI phIHKA 110 IPOU3BOAUTEISIM.

6.3 TOII-3 mpousBoauTeNEl CTEKIONIACTUKOBBIX OCBETUTENIbHBIX PUOOPOB HA PHIHKE.

6.4 TOII-6 Benymux MpOU3BOAUTENEH CTEKJIOIIACTUKOBBIX OCBETHTENBHBIX NMPUOOPOB Ha
PBIHKE.

6.5 CocrosiHME U NEePCIEeKTUBBI MUPOBOTO PHIHKA CTEKIOBOJIOKOHHBIX CBETOBBIX CTOJOOB IO
CTpaHaM.

7. OneHKy KOHKYPEHTHOH cpe/ibl, BKJIIOYas OLEHKY COCTOSIHUS PbIHKA:

7.1 TnobGanbHbBI 0XOJI OT CBETOBBIX CTOJOOB W3 CTEKJIOBOJIOKHA MO THMaM, 00JacTsIM
WCIIOJIb30BaHus U npousBoauTessim 2020-2025r.r.

7.2 no0anbHble MPOAAKU CTEKJIOBOJIOKOHHBIX CBETOBBIX CTOJIOOB, BBIPYUKA M JIOJIS PhIHKA IO
peruoHam.

8. Hudopmauuio o TekymMX LeHAX Ha ToBap (padorty, yciayry) cy0ObekTa Majioro u
CpelHero npeanpuHUMATEIbLCTBA U NMPOrHO3aX MX U3MEHEHMsl Ha cieaywime 3 (Tpu)
roaa, B TOM 4ucJje:

8.1 O630p KOMITO3UTHBIX MaTEPHAJIOB IO MTPOU3BOUTEIISIM.
8.2 O630p npousBoAUTENEH MaTepHUaOB.

9. Nudopmaunuo o geiicTByOlIeli MoOdead LENOYKH TMOCTABOK [0 KOHEYHOIo

NOTpeduTeIs ¢ yKa3aHHeM KJII0YEeBbIX YYACTHHKOB, KAHAJIOB NPOAAK:
9.1 Kanasel nposiax, TUCTpUOBIOTOPHI, TPEHAEPHI U TUIIEPHI.



10. ITepeyeHr NMOTEHUHMAJIBbHBIX HHOCTPAHHBLIX TMOKYNarteseil ToBapa (padoT, ycJyr) ¢
ONMMCAHHEM M YKa3aHHEeM PEeKBH3MTOB (aapec caiita B HHpOPMALMOHHO-
TeJIEKOMMYHUMKAIIUOHHON ceTH '"HHTepHer', opuauyecKuid ajapec WIM ajapec
MeCTOMNOJIOKEHUSI, KOHTAKTHBIN HOMep Tesle(oHa U ajpec FJIeKTPOHHOH MOYTHI);

11. IToreHuuajbubie  mociaeacTBuss  Benbllikn  COVID-19 jgas mpou3BojacTBa
CTEKJIOBOJIOKOHHBIX CBETOBBIX CTOJI0OB MO ONTUMUCTHYHBIM H MNEeCCUHMHCTHYHBIM
CLeHApHUSM:

12.1 Ananu3 BO3MOXKHOCTEH pocTa B KPU3UCE U peaKLusl KIIOYEBBIX CTPAaH HA BCIIBIIIKY
COVID-19.
12.20630p peaknuii Beaymux urpokos peinka: Ha COVID-109.

- Tema «OcHOBHbIe HCTOYHMKH WHpoOpMAUUH, HEOOXOAMMONH /Ui NPUHATHUS
yHpaBJIeHYeCKHX pelieHnii»

3ananue 1.

N3 HIKenepeuynuciIeHHoro crucka BblOepuTe MH(OpMAIUIO, KOTOPYIO MOYKHO IHOJIYYHUTh U3
BHYTPEHHEH OTYETHOCTH NPEANPUSATHS, BHEIIHEH TeKylmled WHPOpMalud W MapKETUHTOBBIX
uccienoBaHuil. Pe3ynbrar BHecuTe B Tabuuny «McrouHuKy HHGOpMaIum».

- YUCJICHHOCTh COTPYAHUKOB KOMITAHUU

-IPUOBLIL KOMITAHUH

-BaJIFOTHBIN KypC

- uHpopManusa 00 5KOHOMUKE PeruoHa

-CTaTUCTHKA 3aKa30B

-00beM MpoJjak KOMIIAHUY 32 MPeJIbIIYLIHH epruos

-MOTHBBI IOTpeOHUTENCH

-pa3mep 00O0pPOTHOTO KamuTana

-J1€JI0BbIE HOBOCTH OTPACIIU

-JIeSITEIbHOCTh KOHKYPEHTOB

-CTaTUCTHKA I10 3asiBKaM IMMOKYTaTeNei

-peakiysi pplHKa Ha HOBBIN TOBap

Tabnuna - «McTouHuKN HHPOPMAITII

Buyrpennss Buemmnss TeKYIas MapkeTHHroBbI€e
OTYETHOCTh NpenpUATHS uHdopmanus HCCJIeI0BAHUS

3ananue 2.

BoccTanoBuTte npaBuiIbHBINA NOPSAIOK pabOThl B ceTH VMHTEpHET MO MOMCKY HEOOXOAUMOM
uHpOpMaLUu:

a) COCTaBJICHUE MTOUCKOBOTO 3aIIpOCa, YTOUHEHHE 3aIpoca, MOUCK 110 Pa3HbIM CHCTEMaM;

0) onpenenenue npodneMsl U GopMyIMPOBaHUE 3a7a4uM orcka nHdopmaruu. Ha stom stamne
BBISIBIISIFOTCS IIOTEHIIMAIBHBIE UCTOYHUKN MHPOPMAIIUN U CPEJICTBA TIONCKA;

B) OIICHKa MOJIy4YeHHOI HH(pOopMaIH;

') MHTEPIPETAIHS OTYYSHHBIX Pe3yJIbTaTOB, IOJATOTOBKA AaHATUTHIECKOTO OTYETa

-Tema «IIpuMeHenne HHPOPMANMOHHO-AHAJIUTHYECKUX CHCTEM [UIA IOJYYeHUA
KOHKYPEHTHBIX NMPeruMYLIeCTB)

Bri6epute 10 mo6s1x ToBapoB. Ucmonsiys knaccuduxatopsr OKIIA, OKBDJI u TH BO/I,
oTIpesieNuTe KOAbI JJIs 3TOro ToBapa. Pe3ynbrarel 3aHecute B Tabauily mo obpasiy (tabmuma). Jlms
BBITIOJIHEHHS 3aJlaHusl Bocmoyib3yitech catamu: OKBDJI2 — obmiepoccuiickuii KiracCupuKaTop
BUJIOB PKOHOMMYECKON JEATENIbHOCTH — pekuM Joctymna http://classifikators.ru/okved OKII2 —
OOMIEPOCCHICKHIA KJIACCH(PHUKATOP MPOIYKIUU TO BHIAM 3KOHOMHYECKOH AEATEIBHOCTH PEKUM
noctyna http://classifikators.ru/okpd THB3/I — ToBapHas HOMEHKJIAaTypa BHEIIHEIKOHOMHYECKON
JeSITeTLHOCTH — PEKUM J1ocTyma - http://classifikators.ru/tnved.



http://classifikators.ru/tnved

Tabmuma — «[Ipumep pemenns. bymara mucuas»
Kon Omnucanue
OKBOJI 17.12.1 [Tpou3BoacTBO OyMaru
OKIIJ 17.12.14.121 bymara nucyas u rerpagHas
TH B2]/1 4802100000 bymara, kapTOH HEMEJIOBaHHbIC PYYHOTO OTJIMBA, UCIOJIb3YEMbIC IS
MUChMa, TIEYaTH U JPYTUX TpaPUIECKUX Iesei

- TeMa «AHaJIU3 BTOPHYHBIX JAHHBIX KaK MeTO/1 c00pa npeaBapuTebHOil nHGopManun
JUIS1 ompeesieHusi MPo0JieM M BbIIBUKEHHsI THIIOTE3»

3ananue 1.

JIns BBIOJHEHUS 3aJaHUsl CTYJCHTOM CaMOCTOSITEIbHO BBIOMpaeTcst Jito0as KOMIIaHUS
(KoMMepYecKast OpraHu3alys), 3aperucTpiupoBanHas Ha Teppuropun PO. @opma coOCTBEHHOCTH U
pa3Mep He MMEIOT 3HaueHue. (s BBIOpaHHOTO MpEeanpHUATHS HEOOXOOMMO: - HalucaTh, Kakue
CyObeKTbl M (DaKTOphI SABISIOTCS JUISI HETO MHKpPOCpPENoi; - Kakue (HakTopbl MakpoCpesl
HEOOXOJMMO YUYUTHIBATH HPEANPUATHIO; - B KaXIOH Tpynrme (akTOpOB MaKpOCpeabl BHIOPATh
Hau0oJIee 3HAYNMBIE.

Jns aro0oro BeIOpaHHOTO Bamu mpeanpusaTHsi, OnpeienuTe NOIUTHYECKHEe, SKOHOMUYECKHE,
COLMAIBHBIE W TEXHOJOTHMYECKHEe (AKTOPHI, OKA3bIBAIOIIME BIMSHUE HA €ro JCATEIbHOCTb.
OneHure creneHb BIMAHUSA KaxJoro M3 (akropoB mo 5- OamipHOM 1mukane. IlomelitaiiTech
CIPOTHO3MPOBATh BIHMSHHE OTHX (akTOpoB B Oyaymem (OyaeT yCHIMBATHCS, OCTaBAaThCS
HEM3MEHHBIM, CHUXKAThCs). Pe3ynbTaTsl BHECUTE B TAOMUIY «DAaKTOPHI U UX BIUSHHEY.

Tabmuna — «PakTOpsl M UX BIUSHHE)

['pymmsl pakTopoB DakTophbl, Crenens BausHus (e 1-  [IporHo3 BausHuS
BIIUSIONIME HA HauM. CTEIEHb, 5- (dakropa B Oyaymem
MpEaNPUITHE MaKCHM. )

ITommTrueckue

DKOHOMHYECKHE

CouuanbHbie

Hemorpaduueckue

3aganue 2. BoiOepuTte 01HO U3 3a1aHNIi U3 NIEPEYHS W BHINIOJIHUTE €ro:

1. Haiinute WHTepHer-ompoc, mjis KOToporo Bel gocTaTouyHO KBanM(PUIMPOBAHBI Kak
PECIIOH/IEHT, OTBETHTE€ Ha BOIPOCHl aHKEThl. (OXapakTepU3ylTe M OLEHUTE JaHHBIA OIpOC,
OCHOBBIBASICh HAa TEOPETUYECKOM MaTepHaIe.

2. Tlocerute BeO-caiit BIMOM, onumuTte, Kakue METOJBI OINpOCa HCHOJIb30Bala
opraHu3aIys B HEJJaBHUX OMPOCaX, OMyOJIMKOBAaHHBIX Ha caiite. [loyemy ObuiM BBIOpaHBI UMEHHO
3TH METOIbI?

3. CoctaBbTe OMpOC MO AJIEKTPOHHOW MOYTE, JJIA TOrO, YTOOBI OMPENETUTh OTHOIICHHE
CTYJIEHTOB K KpeAUTHBIM KapToukam. Pazonutnre no noute onpoc 10 ctynenram. [lonsenure uroru
ompoca.

4. PykoBOAMTENb BBICOKOTEXHOJIOTMYHOM KOMIIAHMM XO4YET 3HAaTh, KaKW€ BHJBI PEKJIaMbl
OCOOEHHO TMPHUBJIEKAIOT U 3aMHTEPECOBBIBAIOT MOTpeduTeneil. KoHKpeTH3npoBaTh BO3MOKHbBIE
METO/IbI UCCIIEIOBAHUS U Mpoliecc coopa nHpopmanuu ¢ ykazaHUEM MPUIUHBI KX BBIOODA.

5. Ilo pe3ynbTaramM HaOMIOAECHMS 3a MPOBEICHHEM ONpPOCa B TOPrOBOM LIEHTPE HAIMUIIUTE
oT4eT 00 YBUJICHHOM.

- Tema «HaOaoaeHne M IKCHEPHUMEHT KaK MeToAbl cOopa mHpoOpMANMH JJsi NPUHATHA

yIIpaBJIeHYECKHUX pelIeHuiD»

3aganue 1. Bo3pMmMuTe ymakoBKy JIOOOro TOBapa M NEpEUUCINTEe HUHPOPMALMOHHBIE U

1300pa3UTEIbHbIE TIEMEHTBI, KOTOPBIE IPUCYTCTBYIOT HA €r0 YIaKOBKE. 3allOJIHUTE TaOIUILy.
Tabnuna — «2IeMeHThl YITaKOBKH TOBapay

WupopmaninoHHbIE 3JIEMEHTHI N3006pa3utenbHble 2IEMEHTHI



1 1
2 2

3aganue 2. C moMompb0 MeToJa HAOMIOACHUS BBIACHEHO, YTO, B3IJITHYB Ha BUTPUHY MarasuHa,
YEJIOBEK B TEUCHHUE 2-5 CEKYH] peliaeT, 3aiTH WU IPOUTH MUMO. UTO HY)KHO (PUKCHUPOBATDH, YTOOBI
BBISICHUTB, HAaCKOJIbKO JICHICTBEHHOW SIBJSIETCS BUTPUHHAS peKiiaMa M YTO MOXKHO BBISICHHTH C
MOMOIIBIO JAHHOTO MeToza?

3ananue 3. YKaxuTe, KaKol BUJ] SKCIIEPUMEHTAILHOTO UCCIIEIOBAHMS UCIIOIB3YETCS B CIEAYIOIINX
CUTYallUsX U OMUIIMTE €r0 OCHOBHBIC YEePThI JJIA KaXJ0ro ciydas: A) KpPYMHBIH AUCTPUOBIOTOP
oucHOro 060pyIOBaHMS 3aHUMACTCSI PACCMOTPEHHEM HOBOW MPOTPaMMBbI IIPE3EHTAIUHU ISl CBOUX
npoaaBloB. BeiOpana camasi 6oJbIasi TEppUTOPHS MPOJaX, BHEAPEHa HOBasi MPOrpaMMa, OIICHEHO
BiusiHUE Ha npofaxu. b) Kommanus Procter & Gamble xouer ompenenuts, SBISETCS JIM HOBBIN
JIU3aiiH YIAKOBKH CTUpalibHOro Tmoporika Tide Oosie »(hPEeKTUBHBIM, YE€M HCIOIb3YEMBIH B
Hacrosiee Bpems. B JlenBepe cinywaitHbiM o0pa3oMm Obuio BeIOpano 12 cymepmapkeroB. B 6 u3
HUX, TaK)Ke OTOOpaHHBIX CIy4yailHO, CTHpajIbHBIA MOPOIIOK MpPOJaBaJiCi B HOBOW YIaKOBKE, B
OCTaNbHBIX — B crapoil. [Ipomaxxum B o0eux rpymnmax mara3vHax OTCIIEKHBAIUCh B TEUYEHHE 3
MECSIIEB.

- Tema «Pa3padorka ¢dopm 1iisi cOopa TaHHBIX)
IIpakTH4Yeckoe 3a1aHue
[ToaroroBeTe Onpoc Iisi CTyI€HTOB YHUBEPCUTETA, KOTOPHIA MOMOXET BaM IOJYYUTh JTaHHBIE O
CTENEHU YJOBJIETBOPEHHOCTH CTYAEHTOB UX 00ydueHHeM. BHecuTe MOAroTOBIEHHBIE BOIPOCH! B
Google Forms wunm mo0oil apyroil OHIAMH-KOHCTPYKTOpP OIMpocoB. Bamr ompoc o06s3aTenbHO
JIOJDKEH BKIJTFOYATh B ¢€0s BOIPOCHI, MTPEIIOIararolire CleayoIIne THITBI OTBETOB:

— OpuH U3 cnucKa

— Heckonbko u3 cnucka

— Tekcr (cTpoka)

— Texkcr (ab3air)

— PackpsiBaronuiicss cnucok

— IIkama

— [Jara

Omnpocute 10 yenosek. Boirpy3uTe 0TBETHl PECIIOHEHTOB B TaOJIUILY.

- Tema «lloaroroBka u mnepBHYHass 00padOTKAa NAHHBIX, NMOJYYeHHBIX NPH TPOBeJACHUH
HCCJIeI0BAHNID)

IIpakTHyeckoe 3a1aHue

3ananue 1.

Cobpatp nepBUYHBIE JaHHbBIE JIJIS1 aHAJIM3a KOMITAHUH 110 apeH/Ie CYI0B BHYTPEHHET 0 BOJHOTO
TpaHCHOPTa Il IEPEBO3KH Ipy30B ¢ 3kunaxkeM B Poccun (kox OKB3/1 50.40.3), ucnomns3ys
AITOPUTM:

1) 3aiitu Ha cait https://www.rusprofile.ru/codes/

2) BeibpaTh TpeOyeMblii KOI.

3) 3aiiTh mo ouepeau BO Bce JeHcTByromME KOMMAaHUM (HE OpaTh JUKBUAMPOBAHHBIE U
HaxoJsIIMecs B Mpolecce JUKBUIAIMN) U 3alOJHUTh B OHJIAWH-Ta0IUIE, CO3JaHHONW Ha JH000M
caiite, MO3BOJIAIONIEM COBMECTHBIN IOCTYI K PelaKTUPOBAHHIO TAOJIHUI], CTOIOIBI:

. HanmeHnoBanue

. FOpunuueckuii anpec

. PykoBoauTenb, TOKHOCTD

. WHH

. OI'PH

. ['on perucrpanum KOMIaHUK

. OCHOBHOM BHUI €S TEILHOCTH


https://www.rusprofile.ru/codes/

4) CxormupoBats MHH opranuzaruu u npoiitu mo ccbuike: https://bo.nalog.ru.

Haiitu opranmsanumio mo MHH. 3aiitn B Hee. Cmyctutbess K pasgeny «Otyer o (pUHAHCOBBIX
pe3ynbraTax». J{00aBUTh BBIPYUKY B TaOIHUILY.

3amanue 2. OuEHUTE PBIHOYHYKO CHUTYAlMIO [0 CIEAYIOLUIMM HHIUMKATOpaM pbIHKAa: TOBapHOE
IpeaJIoKeHUe BhIpocio Ha 12%; nmpojaxa TOBapoB HaceleHUIo BbIpocia Ha 13%, 1eHsl ocTainch
HEM3MEHHBIMH, a TOBapHBIE 3amackl (B AHAX 000pOTa) COKpaTUiInch Ha 4%.

3amanue 3. OueHuTe PBHIHOYHYIO CHUTYAIMIO IO CJIEAYIOUIMM HHJMKATOpaM pbIHKA: TOBapHOE
npeioxkenue Belpociao Ha 20%; neHbl noBbicwiuch Ha 14%; mpopaxka cokparuiach Ha 8%
TOBapHBIE 3aachl (B THAX 000pOTa) YBETUUUIUCH B TIOJTOpA pasa.

- Tema «OcHOBBI aHA/IU3a JaHHBIX H NPeICTABIEHUS Pe3yJbTATOB)»
OdopmiieHre pe3yabTaToOB MapKETHHTOBOro uccienoBanus. C LENbl0 ONpeAeseHus OTHOIICHHS
JKUTEJled TropoJa K KapTaM JIOSUIBHOCTH  (OMCKOHTHBIM, OOHYCHBIM) OBUIO MPOBEACHO
aHKeTHpoBaHUe. B pe3ynbTare mepBUYHOrO aHAIM3a ObUIM TOJXYYEHBI CIEAYIOUINE Pe3yiIbTaThl: Y
58% >xuTenel roposna ectb TUCKOHTHas KapTa, y 40% - HakonuTenbHasi TUCKOHTHAs KapTa, y 8% -
OoHycHast kapTa, y 16% - HeT HuKakux KapT; 61% ONpOIIEHHBIX MOJYYMUIH CBOIO KapTy IOCie
KPYIIHOHM INOKYNKU B MarasuHe, 126% - KynuiMm KapTy camocCToATeNnbHO, 11% - mosmyumnu cBoro
KapTy B NOJapokK; 25% pPECNOHAECHTOB UCIOJIb3YIOT JIUCKOHTHBIE KapThl JUISl MOKYIIKH MPOAYKTOB
nutanus, 32% - I NOKYNKU JEKApCTBEHHBIX CPeACTB, 14% - s MOKYNKH KOCMETHYECKHX U
napdrOMEpPHBIX CPENCTB, 7% - IJIsl MOKYIKH OBITOBOM TeXHUKH, 11% - I MOKYIKU CTPOUTEITBHBIX
MaTepuanoB; 57% OMNPOIIEHHBIX TMOJOKUTEIBHO OTHOCATCS K IUCKOHTHBIM KaprtaMm, 34% -
OTHOCSITCSI HEUTpasibHO, 7% - oTpuuarenbHo. OnporieHo no 50% MyXYuH U JKeHUIUH. B jxeHckoi
BbIOOpKE 67% MOJIOKUTENBHO OTHOCSTCS K JAUCKOHTHBIM KapTaM U IMOAJIEPKUBAIOT AUCKOHTHYIO
cuctemy, B 29% ciiydaeB OTHOCSTCS K Hell HelTpanbHO, 2% - orpunarenbHo. MyxuuHbsl B 46%
MONJEP)KUBAIOT JUCKOHTHYIO cuctemy, 38% oTHocaTcs K Hed wunHnuddepentro, 14% -
oTpuuaTenbHo. [10J0BMHA pECIIOHIEHTOB TOTOBBI IOCOBETOBATDH OIPENEICHHYIO KapTy JIOSUIbBHOCTH
CBOMM JIpY3bsIM, POJICTBEHHUKaM, Koiieram; 85% OMpOIIEHHBIX MPEAINOYUTAIOT MUMETh Yy cels
HAKONUTEIIbHYI0O  JTUCKOHTHYIO  KapTy, 15% TpeamouumTaroT HMeTh OOHYCHYIO  KapTy.
[IpeanounTaroT MoIb30BaTHCA HAKONMUTEIBHON KapToi 89% >xeHIuMH U 81% MyK4yuH, pU 3TOM
OOHYCHYIO KapTy IMpeArno4yuTaroT uMeTh ToibKO 11% sxeHmuH u 19% Mmyxckoir BbiOOpku; 82%
ONPOULICHHBIX B Onikaiiliee BpeMs coOuparoTcs mHpuoOpecTd KapTy JosuibHOCTH, 18% He
cobuparotcs; 69% - Bcerma HOCAT C COOOM BCE CBOM JUCKOHTHBIE KapThl; KaXKIbIH JI€Hb
MOJIB3YIOTCS JTMCKOHTHBIMU KapTamMu Jullb 32% W3 4uciaa OINPOLIEHHBIX, 4Yepe3 JEeHb HX
UCTIONB3YIOT 8% pPECHOHIEHTOB, KaXIbld MATHIM TMOJIB3yeTcsl KapTod 1-2 pasa B Henmemio; 28%
HCIIONB3YIOT KapTy TOJNbKO 2-3 pasza B mecsaw; 11% - 1 pa3 B mecsn, 21% - pexxe oaHOro pasa B
Mmecsl; 52% PpEecroHAEHTOB CYMTAIOT, YTO BIAJIEHUE KAPTOW CYIIECTBEHHO BIUSET Ha
MIOCEIaEMOCTh  BBIAABIIErO0 €ro MarasuHa; 48% OnpoUIeHHBIX JAyMarT, 4YTO KapThl Ha
MOCEIAeMOCTh HE BIUSIOT; IO MHEHHIO OOJIBIIMHCTBA PECHOHJIEHTOB, caMas IpHemJieMas lieHa
JMCKOHTHOM HaKOMHUTEJILHOW KapThl WM OOHYCHOM KapThl JOJbKHA ObITh B mpeaenax 50-100
pyO:eit. Ilpu 3ToM MUHMMAaNbBHBIM pa3Mep CKUIKU 1O JUCKOHTHON KapTe JOJKEH COCTABIISATH HE
menee 10%.

3amaHue: CcOCTaBUTh rpaduueckuid oOT4eT O pe3yibTaTax HucciaenoBaHus (rpaduxwy,
JMarpaMMbl, TaOJUIBI, TUCTOrpamMMbl, puUCyHKH). Crenaiite BbIBOABI U chopMynupyiite
PEKOMEH 1ALl H.

IIpoueaypa oueHuBaHUsA

[Ipou3BoauTCS MPOBEPKA HAIMUHKSA BCEX JIEMEHTOB MOCTABICHHOTO 3aJaHusl, IPABUILHOCTU
BBITIOJTHCHHUA 3alaHUA U IPUHHUMACTCA PCUHICHUEC 00 OII€HKE, BBICTaBJIIEMOH I1I0 p33pa60TaHHBIM
KPUTEPUSIM OLIEHKH.

Kpurepun onenkn:
3 GaJina - mpaBUJIbHOE BBIMIOJIHEHUE MPAKTUYECKUX 3a/1aHUM;



2 6anna — BeIoJIHEHKE 0oJiee 50% 3amanuii 0e3 oIMOOK U 3aMEYaHUI;
1 6amn — BeimonueHue 6oiaee 30% 3amanuii 0e3 OMKMOOK U 3aMEYaHMIL;

0 0ayutoB — BeIosHeHHEe MeHee 30% 3amanuii 0e3 omMOOK U 3aMeUaHui
-3 0aju1a — HE BBIIOJHEHHUE MPAKTUYECKUX 3alaHuM.

Tema 1. Digital-MapkeTHHT /151 HAUMHAKOIIUX

3aganue: [Ipoananu3upoBaTh CallT KOMIIAHUHM, MAaKCUMAJIbHO NPUOIMKEHHBIA K HaIpaBICHUIO
noarotoBku. [Touck caiiTa OCYIIECTBIIATE HA OJHOM U3 PECYPCOB:

ITo

e dribbble.com

e behance.net

e awwwards.com

e siteinspire.com

e bestwebsite.gallery

AITOPUTMY:
Tun caiita.

Ilens caiita.

Kak nepenana cyts?

DMOLIMH, KOTOPHIE BBI3BIBAET BU3yaJIbHAsI COCTABIIAIONIAS.
UYro HpaButca? Pa3zbepure 1o aeraisam.

UTO MOXKHO YIy4IIUTh?

ok wdE

Kpurepum ouenku:

— 5 Oa)JIOB BBICTABIISIETCSl CTY/CHTY, €CIIM JIaHbl TOJIHBIE U OOOCHOBAaHHBIC OTBETHI Ha BCE
MIOCTaBJICHHBIE BOIIPOCHI;

— 4 Oamia BBICTaBISETCS CTYACHTY, €CJIM OaHbl OTBE€ThBI Ha BCC BOIIPOCBI, HO OJHO
000CHOBaHHE SBJISIETCS] HEJOCTATOYHO TTOJTHBIM;

— 3 Oayia BBICTABISIETCS CTYJCHTY, €CIIH JaHbl TIOJTHbIE 000CHOBAHHBIE OTBETHI TOJIBKO Ha TPH
BOIIPOCA;

— 2 Oamia BBICTaBJISIETCS CTYJEHTY, €CIU JaHbl MOJHbIE M OOOCHOBAHHBIE OTBETHI Ha JBa
BOIIpOCa, JTM00, €CIIH JIaHbl KPaTKHE OTBETHI HA BCE BOMPOCHI 0€3 000CHOBAaHUMH.

— 0 0annoB — BBICTABISETCS CTYACHTY, €CJIM JaHbl OTBECTHI HC Ha BCC BOIIPOCHI U B OTBETAX
coJiepKarcs Tpyoble OIIMOKH;

— -5 GaJJIOB BBICTABISIETCS CTYJECHTY, €CIHM BBIIOJHEHHOE 3a/laHue HE ObLJIO MPEJOCTaBIICHO
BOBpEMS.

IIpoueaypa oueHuBaHusA:
1. [TpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 3aJJaHHIO.
2. O1eHUTh MPABUWIHBHOCTD BBITTOJTHEHUS 33/IaHUsI U BBIBOJIBI TTO padoTe.
3. IIpoBepuTh nMpaBUIHLHOCTH OopMIIeHHUS PaOOTHI.
4. HanncaTh peKOMEHJAIH 110 pe3yIbTaTaM BhIMOJIHEHHON paOoThI.
5. BbicTaBUTH pe3yabTaThl OLIEHKU

7.2.1. IlpakTnyeckas padora Ne2

(HaumeHOBaHUE OYEHOYHO20 CPedCmea)

Tema 2. lludposasi IcTeTnKa 1 HOBbIE MeHa /s Pa3BUTHS OM3Heca


http://dribbble.com/
http://behance.net/
http://awwwards.com/
http://siteinspire.com/
http://bestwebsite.gallery/

3aganue 1
Cozmate 3-5 wu3oOpakeHMI B CTWIE€ TIUTY apT (MCKaKEHHUs) NPUMEHHUTEIBHO K
HaIlpaBJICHUIO IOJTOTOBKH.

[ToskcnepuMeHTupyiiTe ¢ UU(POBHIMU HUCKAXKEHUSMH. 32 OCHOBY MOHO CTOKOBBIE U
BEKTOpHBIE H300paxkeHUss ¢ OecrmiatHeix WHTepHET-pecypcoB. [Ipomymaiite, Kak MOXXHO
aJIalTUPOBATh MOIYYECHHBIE paOOTHI JIJIsl CO3/1aHUs PEKIIAMHBIX OAaHHEPOB U TPOMO-MATEPUAIIOB IJIs
pa3paboTKu peKJIaMHBIX KaMIaHWi Ou3Heca B cepe JOTUCTHKU M YIIPABICHUS LETSIMHA MTOCTABOK.
[TonpoOyiiTe MoNIy4uTh HECKOJIBKO HHTEPECHBIX BAPHAHTOB.

Kpurepun onenkn:

— 5 0a/mIoB BBICTABISIETCS CTYJEHTY, €CJIM JaHBbI MOJIHBIE U OOOCHOBAHHBIE OTBETHI Ha BCE
MIOCTaBJIEHHBIE BOIIPOCHI;

— 4 Oamia BBICTaBISETCS CTYACHTY, CCJIM OdaHbl OTBCThBI Ha BCC BOIIPOCBI, HO OJHO
000CHOBaHHME SIBIISICTCS HEJOCTATOYHO MTOJTHBIM;

— 3 Gana BBICTABIISICTCS CTYACHTY, €CIIU JIaHbl TIOJIHbIE 0OOCHOBAHHBIE OTBETHI TOJIBKO Ha TPU
BOIIPOCA;

— 2 0ajia BBICTaBIISIETCS CTYACHTY, €CJIM OaHbl IIOJHBIC U 000CHOBaHHBLIE OTBETHI Ha JABa
BOIIpOCa, 00, €CIIM JJaHbI KPaTKHE OTBETHI Ha BCE BOMPOCH 0€3 000CHOBaHMH.

— 0 0ayuIoB — BBICTABISETCS CTYIEHTY, €CIIM JaHbl OTBETHI HE HA BCE BOIPOCHI U B OTBETAX
coaepKarcs Tpyoble ONIMOKH;

— -5 0anyoB BBICTABISETCS CTYICHTY, €CIIM BBIIOJIHEHHOE 3a/laHie He OBbLIO MPEIOCTaBICHO
BOBpEMHI.

IIpoueaypa oueHuBaHus:

1. IlpoBepuTh COOTBETCTBHE paOOTHI BEIJAHHOMY 33aHUIO.

2. O1eHUTh NPaBUIIBHOCTD BBINOJIHEHHS 3a/IaHUSI U BBIBOJIBI 110 paboTe.
3. IlpoBepuTh MPaBUIBLHOCTH OPOPMIICHHS PabOTHI.

4. HancaTh peKOMEHJalMy 10 Pe3yJIbTaTaM BBIMOJIHEHHON paboThlI.

5. BeIcTaBUTH pe3yabpTaThl OLICHKU

Tema 3. OcHOBBI THIIOTPAUKH

7.2.1. IlpakTnyeckas padora Ne3

(naumenosanue oyeHouHo2o cpedcmea)

Heab: ocBOUTH LIPUPTOBBIE MAPHI.
3agava: HayuuThCd KOMOMHUPOBATH MIPUQTHI, OTTAIKUBASICh OT LEJIN AU3alHA.

3apanme: nonoOpate 3-4 mpudTOBBIE Naphl I OYAYILEro JIOHTPUIA JOTUCTUYECKON
KOMIIaHUH.

Bri6op mpudron popmupyercsa B Tabnune (mpumep: https://docs.google.com/spreadsheets/d/1-
tpE__NGMFEDidtdVQeF0h9ZSGXxt1AIKkckHQWY DQg/edit?usp=sharing). Hns BBITIOJTHEHUS
3aaHus 9Ta TabIuIa JyOIupyeTcs U 3al0oIHAETCS CaMOCTOSTENbHO.

[Tonsa «Xapakrepuctuku L{A» — Tabnuua ¢ acconuanusamMu 1enaeBoit aynuropun. HyxHbie
NYHKTHI BBIIEJIUTH LBETOM Kak B mpumepe. Bama [{A — 3To TOT Tunax, KOTOpPbI OyJIeT 4yuTaTh
Balll JIOHTPHI.

pudrosas napa 1 — obo3HaueHue nepBoil mpupToBoil mapel. Becero Takux mpuQTOBBIX
nap JgoykHO ObITh oT 3. Kaknas mpudroBas mapa CONpPOBOXKAAETCSA 3alOTHEHUEM TaOJUIbI CO
cronbuamu: «HaumenoBanue mpudra», «Haznauenue», «lIpumep peanuzanuny, «Xapakrep
mipudran, « Tun mpudray. 3akaHunBaeTcs BHIBOJOM U IPUMEPOM COUYETAHUS IBYX LIPUPTOB.


https://docs.google.com/spreadsheets/d/1-tpE__NGMFEDidtdVQeF0h9ZSGXxt1AlKkckHQWYDQg/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1-tpE__NGMFEDidtdVQeF0h9ZSGXxt1AlKkckHQWYDQg/edit?usp=sharing

Kpurepum ouenku:

— 15 GayyI0B BBICTABISIECTCS CTYACHTY, €CJIM JIaHBI MOJIHbIE U OOOCHOBAaHHBIC OTBETHI HA BCE
TIOCTaBJICHHBIC BOIIPOCHI;

— 10 GawioB BBICTABISIETCS CTYICHTY, €CIHM JIaHBl OTBETHI HAa BCE BOMIPOCH, HO OJHO
000CHOBAHHKE SIBJISICTCS] HEJJOCTATOYHO MTOJIHBIM;

— 7 0aJUIOB BBICTABIISACTCS CTYACHTY, €CIIHM JIaHbl MOJHBbIC 00OCHOBAHHBIC OTBETHI TOJBKO Ha
TPH BOTIPOCA;

— 5 Oa)UIOB BBICTABIISICTCSl CTYIIEHTY, €CIIM JaHbI MOJIHBIE ¥ OOOCHOBAaHHBIC OTBETHI Ha JIBa
BOMIpOCa, 100, €CITU TaHbI KPAaTKHE OTBETHI HA BCE BOIIPOCHI 0€3 000CHOBAHMIA.

— 0 0a/utoB — BBICTABISICTCS CTYJCHTY, €CJIHM JIaHbl OTBETHI HE HAa BCE BOIPOCHI M B OTBETaX
CoJIepXKaTcsi TpyObIe OIIMOKY;

— -15 Ga/I0B BBICTABISIETCS CTYACHTY, €CIIHM BBIOJIHEHHOE 3aJJaHie HEe OBUIO MPEJOCTABICHO
BOBpEMSI.

IIpoueaypa oueHuBaHUsA:

1. [TpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 33JJaHUIO.

2. O1eHUTHh NPABMWIHBHOCTD BBITOTHEHUS 33/IaHUS U BBIBOJIBI 110 padoTe.
3. [IpoBepuTh NPaBUIBHOCTD O(OPMIICHHS PaOOTHI.

4. HanucaTh peKOMEHAAINH 110 Pe3yJIbTaTaM BBITIOJIHEHHON paOOTHI.

5. BeICTaBUTH pe3ynbTaThl OLEHKU

Tema 4. Tunorpaguyeckne MoayJIbHbIE CETKH

7.2.1. IlpakTuyeckas padora Ned

(HaumeHOBaHUE OYEHOYHO20 CpedCmsa)

Iesb: M03HAKOMHUTHCS C MPAKTUYECKON THIOrpaduKon
3agaya: HayuyuThCS peliaTh CTaHAApTHBIE 3a/1aul web-n3aiiHepa, onupasch Ha paHee
POV IEHHBIN MaTepHall.

3aganme: ['0TOBUM MakeT AJisi HOBOM GJIOrOBOM CTpaHMIIBI 110 TpuMepy cymiecTByromei. pudrsr,
MaKeT ¥ UCXOJHUK JUis Oy/yied crpanuiibl mo cebuike https://yadi.sk/d/d-z1uljMXIBgBw

bepeM ucxonHUK, MEHsSEM TEKCT Ha TOT, YTO BO BJIOKEHUH (YXO/] 3@ 3yOHBIMH NPOTE3aMH).
@DOTOKOHTEHT MOI0MpaeM pejIeBaHTHBINA. B KkauecTBe HCTOUHUKOB MOXKET BBICTYNATh TOMCKOBUK
ryn1 uin sHjaekc. CrapaeMcs MaKCUMalIbHO COXPAaHUTh CTUIIMCTUKY MCXOJHHKA.

B kauecTBe rpaduyeckoro pegakTopa MOXKET UCI0JIb30BaThbes photoshop nnu sketch, Ha BbIOOD.

Uro B pe3yabtare: Maker 610roBoii crpanuiibl (.psd unm .sketch) u ero nmpussto (.jpg)

Kpurepun onenkmu:

— 2 Oayuia BBICTaBJISIETCS CTYICHTY, €CJIM BBITIOJIHEH MakKeT OJ0roBoil ctpaHuibl (.psd wiid.
sketch) u ero npusso (.jpg);

— 1 OGamn BbICTABIsI€TCA CTYAEHTY, €CIM MakeT OJIOrOBOW CTpPAaHHIIBI BBITOJIHEH C
CYILIIECTBEHHBIMU 3aMEYaHHUsIMHU.

— (0 6an10B — BBICTABIISIETCS CTY/IEHTY, MAKeT U IIPEBbIO HE BBHIIIOJIHEHBI;

— -2 0aioB BBICTABISIETCS CTYACHTY, €CIIM BBIIIOJHEHHOE 33/1aHHe He ObLIO MPEeaOoCTaBICHO
BOBPEMSI.


https://yadi.sk/d/d-z1uIjMXIBgBw

IIpoueaypa oneHuBaHus:

1. IlpoBepuTh COOTBETCTBHE PaOOTHI BHITAHHOMY 33JJaHUIO.

2. O1eHUTh NPaBWIIBHOCTD BBIITOJHEHUS 3aJaHUs U BBIBOJIBI 110 padoTe.
3. IlpoBepuTh MPaBUIBLHOCTH OPOPMIICHHS pabOTHI.

4. HanmcaTh peKOMEHJallMK 10 Pe3yJIbTaTaM BIIOJIHEHHON paOOThlI.

5. BeIcTaBUTB pe3yabTaThl OLICHKU

Tema 5. BBenenne B OpeHIMHT

7.2.1. IlpakTnyeckas padora Ne5

(Haumeno8aHUe OYEHOUHO2O CPeOC8a)

I_[e.m,: HayLII/ITI)CH BUACTH TO, YTO KOMITAHUS IIBITACTCA TPAHCINPOBATH HOTpe6I/ITCJ'I$IM.

3amanmue:
1.CoctaBuTh 0AOOPKY 1O BUaM Operaunra. [1o 2 mpumepa Ha KaXkIblid BU/I.

2.0mnucarth OMOIIUH, 06p8351, KOTOPBIC CBA3aHbI C 9THM 6peHI[OM.

®opmart caauu
Coznath JOKyMEHT, J00aBUTh TyJa KapTUHKH OTpaxarolue cyTh Opena. [lo kaxapIM HamucaTh
OMOIUH U 00Pa3bI.

Kpurepum ouenku:

— 2 Oayuta BBICTaBIISICTCS CTYACHTY, €CIHM JIaHbI TOJHBIE U OOOCHOBAaHHBIE OTBETHI HA BCE
MIOCTaBJICHHBIE BOIIPOCHI;

— 1 Oamna BBICTaBIISIETCS CTYACHTY, €CJIM OaHbl IIOJHBIC W 00oCHOBaHHBIE OTBETHI Ha JABa
BOITIpOCa, IN00, €CIIM JJaHBI KPaTKHE OTBETHI Ha BCE BOMPOCH! 0€3 000CHOBaHMH.

— 0 0ayuIoB — BBICTABISIETCS CTYIEHTY, €CJIM JaHbl OTBETHl HE HA BCE BOIPOCHI U B OTBETAax
coJiepKarcs rpyoble OIIMOKH;

— -2 0aJUIOB BBICTABISIETCS CTYJCHTY, €CIM BBIIOJHEHHOE 3a/laHue He ObLIO MPEJOCTaBIICHO
BOBpEMS.

IIpoueaypa oueHuBaHus:

1. [TpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 3aJJaHHIO.

2. O1eHUTh MPABWIHHOCTD BBITTOTHEHUS 33JIaHUS U BBIBOJIBI 11O padoTe.
3. IIpoBeputh NpaBUIBHOCTH OPOpMIIEHUS PAOOTHI.

4. HanucaTh peKOMEHIAINY 110 Pe3yJIbTaTaM BBITIOJTHEHHON paOOTHI.

5. BeicTaBUTH pe3yabTaThl OLIEHKU

Tema 6. Bep6aibHas uaeHTHGUKANMSA OpeHIa KOMIIAHUU

7.2.1. IlpakTnyeckas padora Ne6

(naumenosanue oyeHouHo20 cpeocmea)

3aganue 1

[Tpoananu3upoBaTh UMHJIK JI000H HEWCTBYIOLIEH POCCHICKON OpraHM3allid Ha OCHOBE
OTKPBITON MH(pOpMaLIUH. PazpaboraTh METOANYECKUE PEKOMEHTallnH 1o ero
YCOBEPILIECHCTBOBAHMUIO.

3aganue 2



Pa3zpaboTaTs OpeHI0yK KOMIIAaHWUHU ISl BRIOpAHHOM B 3ajaHWU | OpraHu3aIuy.
Kpurepun omenkn:

— 20 6aIoB BBICTABISETCS CTYIEHTY, €CIIU JIaHbI TIOJHBIC U OOOCHOBAaHHBIC OTBETHI Ha BCE
MOCTaBIICHHBIC BOTIPOCHI;

— 15 0amioB BBICTABISETCS CTYIACHTY, ©CIH JaHBl OTBETHl HAa BCE BOIPOCH], HO OIHO
000CHOBAHHUE SIBISETCS HEAOCTATOUYHO MOJHBIM;

— 10 GayyIOB BBICTABJISCTCS CTYJEHTY, €CJIM JaHbI MOJHBIE 00OCHOBAHHBIC OTBETHI TOJIBKO HA
TPH BOIIPOCA;

— 5 0anmioB BBICTABISCTCS CTYJIEHTY, €CIIM JaHBI NOJHBIE U OOOCHOBAaHHBIC OTBETHI Ha B
BOIIpOCa, JTU00, €CITU TaHbI KPaTKKE OTBETHI HA BCE BOIIPOCHI 0€3 000CHOBAHMIA.

— 0 Oa)yuTOB — BBICTABJISACTCS CTYJCHTY, €CJIM JaHbl OTBETHI HE HA BCE BOIPOCHI M B OTBETaX
coJiepKarcs Tpyoble OIMOKH;

— -20 6ayI0B BBICTABISIETCS CTY/ICHTY, €CIIM BBIMOJTHEHHOE 33/laHue HE OBUIO MPEIOCTaBICHO
BOBPEMSI.

IIpoueaypa oueHuBaHus:

1. IlpoBepuTh COOTBETCTBHE PaOOTHI BEIJAHHOMY 33aHUIO.

2. O1eHuTh NPaBUIIBHOCTD BBIIIOJHEHUS 33JJaHNs U BBIBOJIBI 110 padoTe.
3. IlpoBepuTh MPaBUIBHOCTH OPOPMIICHHS pabOTEHI.

4. Hanmcath peKkOMEeHJalMy 10 Pe3yJibTaTaM BbIIOJIHEHHON pabOThlI.

5. BeIcTaBUTB pe3yabTaThl OLICHKU.

Tema 7. Ocnosbl digital-mapkerunra c After Effects

7.2.1. IpakTuyeckasi padora Ne7

(Haumenosanue oYeHoUHo20 cpeocmea)

3aganue:

1. Usyuutsr unrepdeiic after effects, mepememias BKJIaJKM U OKOIIKH MPOTPaAMMbl MEXIY
co0Ool, mocie 4Yero BEpHYThCS B cTaHAapTHbIA Bup after effects, BeiOpaB window -
workspace - reset «Default» to saved layout.

2. V3yunTh TpeHABl MOYIIH-IHM3aiiHa, IMOCMOTPETh, Kak co3matTcs 3((EeKThl B KHHO,
MOCMOTPETh IIOYPHJIBI COBPEMEHHBIX MOYIIH-Au3aiiHepoB. [lonsate wuHTepdeiic After
Effects.

3. M3yuuTh COBpPEMEHHBIE TpPEHIbl MOYIIH JAu3aiiHa. BeIucaTh OCHOBHBIE HaIpPaBIIEHUS

motion design, HarKcaTh BKpaTIE, KAKWE HAIIPaBJIEHUS OOJIbIIE BCETO BIEYATIMIN U TOHPABUIIHCH,
YTO TTOHPABUJIOCH.

4. TlocmotpeTs moypuiibl (showreel) coBpeMeHHBIX MOYIIIH-AN3aHHEPOB.
5. [locmotpers vix breakdown cozpanus s¢d¢dexkroB B kuHO, mocMoTperh vix breakdown
mobumoro ¢uipMma.

Kpurepun onenkn:

— 5 OayyIOB BBICTABJISIETCS CTY/ACHTY, €CJIHM JIaHbl TMOJIHbIE U O0OOCHOBAaHHBIC OTBETHI Ha BCE
MIOCTaBJIEHHBIE BOITPOCHI;

— 4 Oaia BBICTaBIAETCS CTYACHTY, €CJIM OaHbl OTBE€ThBI Ha BCC BOIIPOCBI, HO OJHO
000CHOBaHHME SBJISICTCS] HEJJOCTATOYHO TTOJTHBIM;

— 3 Oayia BBICTABIISIETCS CTYJCHTY, €CJIH JaHbl TIOJTHbIC 000CHOBAHHBIE OTBETHI TOJIBKO Ha TPH
BOITPOCA;

— 2 Oara BBICTaBIISIETCS CTYACHTY, €CJIM OaHbl IIOJHBIC H 000CHOBaHHbBIE OTBETHI Ha aBa
BOIPOCa, MO0, €CJIN JTaHbl KPATKUE OTBETHI HA BCE BOMPOCHI 0€3 000CHOBAHUM.



— 0 6amI0B — BBICTABIISIETCS CTYACHTY, €CJIM JaHbl OTBCTHI HC Ha BCC BOIIPOCHI U B OTBCTAX
coJiepKarcs Tpyoble OIMOKH;

— -5 0asoB BBICTABISIETCS CTYIEHTY, €CJI BBIIOJIHEHHOE 3a/laHue He OBbLIO NPEJOCTAaBICHO
BOBpEMHI.

IIpoueaypa oneHuBaHus:

1. IlpoBepuTh COOTBETCTBHE PaOOTHI BEIJAHHOMY 33aHHUIO.

2. O1eHuTh NPaBUIIBHOCTD BBIIIOJHEHUS 33aJaHHs U BBIBOJIBI 110 padoTe.
3. IlpoBepuTh MPaBUIBLHOCTH OOPMIICHHS pabOTBHI.

4. HanmcaTh peKOMEHJallMK 10 Pe3yJIbTaTaM BbIIOJIHEHHON pabOThl.

5. BeIcTaBUTB pe3ybTaThl OLICHKU

Tema 8. Ocnosbl digital-mapkerunra ¢ Figma

7.2.1. IpakTuyeckasi padora Ne8

(Haumeno8aHUe OYEeHOUHO20 cpedCcmea)

3ananme: Co3mare rmaBHBIA dkpaH g landing page. HeoOXxonmumMo HOBTOPUTH NPUIIOKESHHBIN
CKPHHIIIOT https://dribbble.com/shots/3501169-Minimalissimo-2/attachments/774082, 1100
BBIOpATh KaKO#-TO WHOU Ha mpodeccruoHanbHol iaTdopme dribbble.

dopmar craun 3a/1aHus — CChITKA Ha caM MPOeKT B Figma. BaxkHO OTKPEITH (aiist a1 mpocMoTpa.
Kpurepum ouenku:

— 12 6amioB BBICTaBIISIETCS CTYIEHTY, eciu landing page BBINIOJIHEH B OJHOM OObEME M HE
UMeeT 3aMeuaHMmii;

— 10 GamnoB BbICTaBiIsIeTCS CTYACHTY, eciiu landing page BBINONHEH B IMOJHOM OOBEME,
OJTHAKO €CTh HECYIIECTBEHHBIC 3aMEeUaHMsI 1 HEAKKYPaTHOCTh IIPU POTOTHIMPOBAHNH;

— 7 0amoB BBICTABISACTCS CTYAEHTY, ecnu landing page mMmeeT psij 3aMeyaHWid W HE
COOTBETCTBYET MPUIIOKEHHOMY pedepeHcy;

— 3 Gajuta BBICTABIsETCS CTYAEHTY, eciu landing page uMeeT psij CyIIeCTBEHHBIX 3aMeUaHHi
U HE COOTBETCTBYET NPUIIOKEHHOMY pedepeHcy.

— 0 GamnoB — ecnu landing page BBINOJHEH C IpyObIM HapyIIEHHEM MpaBWJI BEPCTKU U
IPOTOTUIIMPOBAHUS, HE UMEET CXO0XKHUX C pe(epeHCOM 3JIEMEHTOB U HE COOTBETCTBYET
MIOCTaBJIEHHOMY 3aJIaHUIO;

— -12 Gan10B BBICTABISAETCS CTYACHTY, €CIM BBINOJIHEHHOE 3aJlaHie He ObUIO MPEeJOCTaBICHO
BOBPEMSI.

IIpoueaypa oueHuBaHus:

1. [TpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 3aJJaHHIO.

2. OIIGHI/ITB MMPAaBUJIBHOCTDH BBINTIOJIHCHUA 3a1aHUA.

3. IIpoBepuTh nMpaBUIBLHOCTH OopMIIeHUS PAOOTHI.

4. HanucaTth pekoMeHAaluy M0 pe3yJibTaTaM BBITOJIHEHHOM paboThI.
5. BoicTaBUTH pe3yabTaThl OLICHKH.

Tema 9. OcnoBsl digital-mapkernnra ¢ Canva

7.2.1. IlpakTnyeckas padora Ne9

(HaumeHOBaHUE OYEHOYHO20 CPedCmea)



3ananme: wucnonas3ys npwiokeHue Canva, paspaboTaiiTe pekiIaMHBIA OaHHEp C
pacmuperrem 1800x700 Mmn, B KoTOpoM OyAyT OTpa)K€HbI OCOOCHHOCTH JTFO0OW M3 BBIOPAHHBIX
Bamu kommaHuii, yHHKalbHBbIE YepThl, MO3UIIMOHUPOBAHUE, SKOPHU AN yAEpKaHUS BHUMaHUS
LIEJIEBOM ayJUTOPHH.

Kpurepum ouenku:

— 5 OayIOB BBICTABIISIETCA CTYACHTY, €CJIM PEKJIAMHBIN OaHHEp BBINOJIHEH B IIOJHOM 00beMe U
HE UMEET 3aMCYaHMI;

— 4 Oanna BBICTABIACTCS CTYACHTY, €CIIM PEKJIIaMHBI OaHHEP BBIIIOJIHEH B IOJHOM OOBbeMe,
OJIHAKO €CTh HECYIIECTBEHHbIE 3aMeUaHMsI U HEAKKYPATHOCTb IIPU POTOTUIINPOBAHUH;

— 3 Oaia BBICTABISACTCS CTYJEHTY, €CIM PEKIaMHbIM OaHHEp MMeeT psj 3aMEeYaHUHd U He
COOTBETCTBYET MPUIIOKEHHOMY pedepeHcy;

— 2 Oaua BBICTABIAETCA CTYAEHTY, €CIM PEKIaMHBbIA OaHHEp UMEET psAJ CYLIECTBEHHBIX
3aMEYaHui 1 HE COOTBETCTBYET MPHIIOKEHHOMY pedepeHcy.

— 0 6am10oB — ecny peKJIaMHBIN OaHHEp BBHIOJIHEH C TPyObIM HapyIICHHEM MPaBHII BEPCTKH H
IPOTOTUIIMPOBAHUS, HE UMEET CXOXHUX C peepeHCcOM 3JIEMEHTOB M HE COOTBETCTBYET
MIOCTaBJICHHOMY 3a/IaHUIO;

— -5 GaJUIOB BBICTABISIETCS CTYJCHTY, €CIHM BBIIIOJHEHHOE 3a/laHUe HE OBLJIO MPEIOCTaBICHO
BOBpEMS.

IIpoueaypa oueHuBaHusA:

1. [TpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 33JJaHUIO.

2. O1eHUTHh NPABMWIBHOCTD BBHIITOTHEHUS 33/IaHUS U BBIBOJIBI 110 padoTe.
3. [IpoBepuTh NPaBUIBHOCTD O(OPMIICHHS PaOOTHI.

4. HanucaTh peKOMEHAAINU 110 Pe3yJIbTaTaM BBITIOJHEHHON paOOTHI.

5. BeICTaBUTH pe3ynbTaThl OLEHKU

Tema 10. Ocnossl digital-mapkerunra ¢ Photoshop

7.2.1. IlpakTnuyeckas padora NelQ

(HaumeHOBaHUE OYEHOYHO20 CPedCmsa)

3aganue: Co3nath (QOTOpeanMCTUYHBIA KOJJIAX MHUHHUMYM M3 3-X H300pakeHuil. BakHo
o 00paTh KayeCTBEHHbIE N300pakeHHs], YIUTHIBATh EPCIIEKTUBY U OCBEILIEHHE, HE 3a0bIBaTh MPO
TE€HU U 1BeToKoppekumio. Ilpukpenuts 2 daiina: 10 (pa3MecTuTh BCE MCIOJIB30BaHHbIE (OTO Ha
OJIHOM II0JIOTHE) U MOCIIE.

Kpurepun onenkn:

— 10 6anoB BBICTABISETCS CTYAEHTY, €CIHM KOJUIAX BBIMOJIHEH B MOJHOM 00bEME U HE UMEeeT
3aMEUaHUM;

— 7 Gata BBICTaBJISIETCS CTYACHTY, €CIIM KOJUIaXK BBHITIOJIHEH B MTOJTHOM 00BEeMe, OJIHAKO €CTh
HECYLIECTBEHHBIE 3aMEYaHUsI U HEAKKYPaTHOCTB;

— 5 Gana BBICTaBISIETCS CTYJICHTY, €CJIH KOJUIaX UMEET Psi/i 3aMeUaHui;

— 2 Garnia BBICTABISIETCS CTYJIEHTY, €CJIA KOJIaX UMEET PsiJi CYIIECTBEHHBIX 3aMEYaHHA.

— 0 6amnoB — eciy KOJUIaX BBIIOJHEH C TPYOBIM HapYIICHHEM MPAaBHI KOJUIQXKHUPOBAHUS, HE
COOTBETCTBYET IOCTaBJIECHHOMY 3a1aHUIO;

— -10 6anoB BBICTABISETCS CTYACHTY, €CJIA BHIMOJTHEHHOE 33/1aHHe HEe OBLIO MPEI0CTaBICHO
BOBpEMSI.



IIpoueaypa oneHuBaHus:

1. IlpoBepuTh COOTBETCTBHE paOOTHI BEIJAHHOMY 33aHHUIO.

2. O1eHUTh NPaBWIIBHOCTD BBIITOJHEHUS 3aJaHUs U BBIBOJIBI 110 padoTe.
3. IlpoBepuTh MPaBUIBLHOCTH OPOPMIICHHS pabOTHI.

4. Hanmcath peKkOMEeHJalMK 10 Pe3yJIbTaTaM BbIIOJTHEHHOW paboThI.

5. BeIcTaBUTB pe3yabTaThl OLICHKU

7.2.1. llpakTuyeckas padora Nell

(HaumeHo8aHUe OYEHOUHO2O CPeOCm8a)

Tema 11. KoMMyHUKAIMOHHAS CTpaTerus JJisi pa3BUTUA OM3Heca

[Tpoananuszupyiite UHGOPMALIMOHHOE COOOIIEHHE OpPraHU3aIMM M MHUCbMEHHO OTBETHTE Ha
BOIIPOCBI:

1. Kakue wmetonpl ynpasieHuss uHpopManueld B KpPU3HCHBIX YCJIOBUAX HCIOJIb30Bajia
KOMITaHUS?

2. CynTaeTe I BBl 3TH ICUCTBUS dTUYHBIMU U Y (HEKTUBHBIMU?

3. OnuumTe BallM JUYHbIE NOTPEOUTENBCKUE BIEUATICHHUS O KOMIAHUM IOCIE MPOYTEHUS
JTAHHOT'O TEKCTA.

4. Ilpoananu3upyiTe IMHAMUKY pENyTallud OpraHu3aluu, IPUBEACHHON B TEKCTE.

5. CozpnaiiTe cBoi BapraHT pabOTHI C penyTalyeil OpraHu3aliy B KPU3HUCHBIX YCIOBUSIX.

HNupopmaninoHHoe cooO1eHue:

B kauectBe npeBentuBHOM Mepsl MKEA npocut Bcex mokymnarenen, KynuBIIUX CTEKJISTHHbIC
Bazbl [IAPOJIN unu AIIEJIBCUH, npousBeneHHsle nocraBuukoM Ne 18347, HezamennuTesbHO
MPEKPATUTh UCIIONIB30BAHKUE JAHHOTO TOBapa U MpUHECTH ero B otaen «OOMeH u BO3BpaT TOBapa»
marazuHa MKEA, riae uM HoaHOCTBIO OyAyT BO3BpAIICHBI YIIJIAaY€HHBIE 32 TOBAP JICHBIH.

AKuus He 3aTparuBaeTr Apyrue Basnl u3 Hamero accoptumenta. MKEA nomyunna HECKOJIBKO
cooOmieHut o cnyuasx, korga Baza [TAPOJIU pasBuBanach 0e3 BUIMMBIX NPHUYMH, KOTJa €€
MOJAHUMAIIH.

CeMpb mokymarened cooOmuiIn O IMope3ax, B MATH U3 CEMH CIy4yaeB MOCTPaJaBLINM
notpedoBagach MEAULIMHCKAS TOMOUIb.

[Tocnenyroiue ucciaelOBaHUS U TECTHI BBIIBUIM CJIMILIKOM BBICOKHE HAIPSDKEHMS CTEKJIa
HeckobKux Ba3 [TAPOJZIM: 3T0 MOXeT NMpUBECTH K TOMY, YTO Ba3a pa3o0beTcsi, 0COOEHHO eciH
CTEKJIO OBLIIO MOBPEXACHO B pe3y/bTaTe y1apoB WU LapanuH.

Huzaitn Ba3 [TAPOIU u AIIEJIbCHUH npaktuueckun oamHakoB: Bbicota 70 cM, BeC — 5 KT,
nuamerp ocHoBaHus 15 cm. UsroraBnuBatorcs B uepHoMm, Oenom (ITAPOJAM) u sHTapHOM
(ATTEJIbCHUH) uBerax. Ctexno — xpynkuii Matepuan. [loaTomMy wuzgenus w3 Hero TpeOyroT
OCTOpOKHOro oOpaimieHus. UYtoObl He pa3dOUTh Ba3zy, BO3Bpallas €€ B Mara3uH, Mbl IPOCUM
nokynaresei ObITb OCOOEHHO OCTOPOXKHBIMM: HE JepXkaTb Ba3y 3a JHO U 00ECHEeUUTh HAJEKHYIO
YIIaKOBKY.

[TprHOCHM M3BUHEHHUS 32 BCE BO3MOKHBIE HEYZ00CTBA, CBSI3aHHBIE C ATOH aKIMeH.

bonee moapobHyro mHGOPMAITUIO MOXKHO TOJIYYHTH MO TesieOHY, TO3BOHUB B OIFKAMIIINIA
mara3zud UKEA.

Kpurepun ouenku:

— 7 0aIoB BBICTABISIETCSl CTYJICHTY, €CJIM JIaHbl MOJHbIE U OOOCHOBAHHBIC OTBETHI Ha BCE
NIOCTABJICHHBIE BOIPOCHI;

— 5 OamIoB BBICTABISCTCS CTYIEHTY, €CIHM JaHbl OTBETHl Ha BCE BOIPOCH, HO OJHO
000CHOBaHHME SIBIISICTCS HEJOCTATOYHO MOJTHBIM;

— 3 Gasia BBICTABIISCTCS CTYACHTY, €CJIU JIaHbl MOJIHbIE 00OCHOBAHHBIC OTBETHI TOJIBKO Ha TPU
BOIIPOCa;



— 1 Gayn BbICTaBIsIeTCS CTYACHTY, €CIU JIaHbl TOJHbIE U OOOCHOBAaHHBIE OTBETHI HA JBa
BOIIpOCa, 100, €CJIN JaHbl KpaTKUE OTBETHI HA BCE BOMPOCHI 0€3 000CHOBAHUH.

— 0 6amioB - BBICTABIISAETCS CTYACHTY, €CIM JIaHbl OTBETHI HE Ha BCE BOINPOCHI U B OTBETaX
CoJIepXKaTcst TpyObIe OIIMOKY;

— -7 ©anyoB BBICTABISETCS CTYIEHTY, €CJIM BBIOJIHEHHOE 3a/laHHe He OBUIO MPEIOCTaBICHO
BOBpEMSI.

IIpouenypa oneHnBaHuA:

1. [TpoBepuTh COOTBETCTBHE paOOTHI BEIIAHHOMY 3aJIaHHIO.

2. O1eHUTh NPABWIHHOCTD BBIOTHEHUS 33JIaHUS U BBIBOIBI 10 padoTe.
3. [IpoBepuTh NPaBUIBHOCTD O(OPMIICHHS PaOOTHI.

4. HammucaTth peKOMEHIAINH IO PE3YJIbTaTaM BBIIOJIHEHHOHN paOOTHI.

5. BeICTaBUTH pe3yibTaThl OLICHKHU.

Tema 12. OcHOBBI Ipe3eHTAIUU

7.2.1. IlpakTuyeckasi pa6ora Nel2

(HaumeHOBaHUE OYEHOYHO20 CpedCmsa)

3apnanue: Coznmath ciaiin o cede Ha OCHOBE MIA0JIOHA, MPWIOKEHHOTO K 3aJaHUIO.
[IIa6on HamO cKavaTh U OTKPHITH B google slides uepe3 ummopr: http://prntscr.com/nidfhr

HeoOxomumo cnenath oauH cinaiiq o cebe. IlomensiiTe BCclo HHPOpMANHMIO Ha CBOIO,
MOCTaBbTE CBOE (POTO, TEKCT, KOHTAKTHI.

Bama 3ala4a IPaBUJIBHO CIrpyYIIIUPOBATH 06T>CKTLI, CO3aThb Ha UX OCHOBC I'apMOHHUYHYIO
KOMITIO3HMIIMIO AJIA TOrO, YTOOKI I/IH(i)OpMaIII/ISI 0 Bac OblIa IOHSTHA C IEPBLIX IIATU CCKYHI. Ecm
KaKOH-TO I/IH(bOpMaI_[I/II/I Ha Balll B3I14 HE XBaTaCT, TO MOXHO €€ I[O6aBI/ITB.

MOXHO MEHSATh pa3Mepbl M PAacIoJIOKEHHE MKOHOK, TEKCTOB, ¢ororpaduu. Tarxxke mpu
KeJTaHUHM MOKHO 3aMEHUTH (DOH.

[ITa6on MoXxHO ckavath 1o ccouike: drive.google.com...n1_GtCP_kr
Kpurtepuu oneHkmu:

— 2 Oana BBICTABISETCS CTYJCHTY, €CIIM CJaiij] MOJHOCTBIO COOTBETCTBYET 3asBJICHHBIM B
3a/1aHUU KPUTEPHSIM;

— 1 Oany BbICTaBNSI€TCS CTYAEHTY, €CIIM HapyllleHa TPYNIUPOBKa OOBEKTOB, KOMIIO3UIIUS,
BBIOOp IIBETOBBIX pEIIEHUI.

— 0 GayuioB — BBICTABIAETCS CTYJEHTY, NPE3EHTAlMsi HE COOTBETCTBYET IOCTaBIEHHOMY
3a/1aHUIO;

— -2 Oajia BBICTaBISIETCS CTYAEHTY, €CIU BBIIOJIHEHHOE 33/laHhe He ObUIO MpEeaoCTaBICHO
BOBpEMSL.

IIpoueaypa oueHuBaHus:

1. ITpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 3aJJaHHIO.

2. O1eHUTh NPaBWIIBHOCTD BBIITOJHEHUS 3aJaHUs U BBIBOJIBI 11O padoTe.
3. IIpoBepuTh NpaBUIBLHOCTH OPOpMIIEHUS PAOOTHI.

4. HanmcaTph peKOMEHJalMK 10 Pe3yJIbTaTaM BBIMIOJIHEHHON pabOThlI.

5. BeICTaBUTH pe3yabpTaThl OLICHKU

Tema 13. UHBeCTHIIHOHHAS NPE3CHTALMS


http://prntscr.com/nldfhr
https://drive.google.com/open?id=1qqtoKiTOgZwh2cOPKaiBmSn1_GtCP_kr

7.2.1. llpakTuuyeckas padora Nel3

(HaumenosaHue OYEeHOUHO20 cPeOCcmea)

I_[e.m,: BBI60p MMPpaBUJILHOTO THIIA BU3YyaJIHU3allUuU, pa60Ta Haa BCEMH JOJICMCHTaMHU
BHU3YyaJIM3alluu, OTpa6OTKa HaBbIKa CO3JaHUA.

Hcxoanbie TaHHbBIE:
HuBecTuiinonnsie rpaduKy co cTpanuisl WWW.levada.ru.../22/16440/ (4-it u 5-i). Jlatacer
NPUKPEIUIEH B MaTepHaax K 3a1aHuio.

3ananmue:

CkoppektupoBath HUcXoaHbie Tpaduku (4-i wm 5-i). Cpenatb ux 0Oosiee SCHBIMH,
HArJISIIHBIMY, JIy4Ille PacCKa3bIBAIOIIUMU UCTOpUI0. CoOpaTh BU3yaIH3alMI0 Ha OCHOBE BCEX YMCET
U3 JaTacera, NMPUKPEIUICHHOTO0 K 3aJaHui0. B wijeane naHHas BU3yaju3alus JOJDKHA OBITh
MaKCHMAaJIbHO HATJISTHOW U U PACcCKa3bIBaTh HCTOPUIO. B HTOTE MOIKHO MOTydnThes 3 cnaiina. Jse
JUISL OTKOPPEKTHUPOBAHHBIX JIBYX TIEPBBIX TPaQHKOB, TPEThsI — I'JI¢ TIOKAa3aHbI BCE IAHHBIC BMECTE

Kpurepun onenku:

— 5 0ayuIoB BBICTABIISICTCS CTYICHTY, €CIIM TpaUKH OTpPEelaKTUPOBAHBI B COOTBETCTBHE C
3aJlaHueM;

— 4 Oaia BBICTABISIETCS CTYACHTY, TpaduKu OTpEIaKTHPOBAHBI B COOTBETCTBHUE C 3aaHUEM,
OJTHAKO €CTh HECYIIECTBEHHBIC 3aMECUaHMS;

— 3 Oaya BBICTABISETCA CTYACHTY, €CIIM TPapUKU HMEIOT PSJI 3aMEUaHUi U HE COOTBETCTBYET
IIOCTABJICHHOMY 33/1aHHIO;

— 2 Oayia BBICTABISIETCS CTYIEHTY, €CIH rpaduKu UMEIOT psijl CYIIECTBEHHBIX 3aMEUaHUil U
HE COOTBETCTBYET ITIOCTABICHHOMY 33/IaHHIO.

— 0 OamoB — ecnu rpauKy BHIIOJIHEHBI ¢ TPYOBIM HapyIICHUEM IPaBHJI BEPCTKU, HE UMEET
CXOXHX C pehepeHCOM JIEMEHTOB M HE COOTBETCTBYET OCTABICHHOMY 3aJ[aHUIO;

— -5 0anyoB BBICTABISETCS CTYICHTY, €CIIM BBIIOJIHEHHOE 3a/laHHe He OBLIO NMPEIOCTaBICHO
BOBpEMS.

IIpoueaypa oueHuBaHus:
1. ITpoBepuTH COOTBETCTBHUE PAOOTHI BBIIAHHOMY 3aJJaHHIO.
2. OueHuTh NPaBUIBLHOCTD BHITIOJHEHUS 33/1aHUS U BBIBOJBI 11O padoTe.
3. IIpoBepuTh MPaBUIBHOCTH OGOPMIIEHHS pabOTBHI.
4. HanncaTh peKOMEHJAIMH 110 pe3y/IbTaTaM BbINOJIHEHHON paboThI.
5. BpICTaBUTB pe3yabTaThl OLIEHK

Tema 14. IlpesenTanus 1is OusHeca

7.2.1. llpakTuyeckas padora Nel4

(naumenosanue oYeHouHo20 cpeocmea)

Heanb 3aqanusA: HAyYUTHCS UCOIB30BaTh MPUEMBI IpaUUECKON cXxemMaTH3auu.

YTo HYXKHO cAe1aTh:


https://www.levada.ru/2017/08/22/16440/

Cratest st cxemarusanuu: https://docs.google.com/document/d/1 E6w-trIBwbcY jlwJp-
UcGHg8rSOAMsd6zQ2-0RCdV00/edit

1. TexcTOBBIM OTBET:.

— OmnpenenuTs 3aMbICes aBTOpa-3aKa3urKa CTaThH;

— JIJ1st KOro HamMcaHa 3Ta CTaThsl UCXOS U3 TEKCTA,

— IIpoTuB KOro HamKcaHa 3Ta CTaThs HCXOMSI U3 TEKCTA.

2. OtBer B rpaduke (OAMH CIAH] WM MOCIIeI0OBaTeIbHAs JOCTPOHKA CXEMbI B HECKOJIBKO
CIalI0B):
— CXeMaTu3UpoBaTh TEKCT, BBIJICIMB «PA3IMUCHUS» U CBS3H, KOTOPBIH 3a/1a€T TEKCT

Kpurepum ouenku:

— 5 0aiyIoB BBICTABISAETCS CTYJIEHTY, €CIIH CIIaiJl U cXeMa BBIIIOJHEHBI B IIOJTHOM 00beME U He
UMeeT 3aMeuaHmii;

— 4 Oayia BBICTABISICTCA CTYJEHTY, €CIIM CJIaliJ] U CXEeMa BBINOJHEHbl B IOJHOM OOBEMeE,
OJIHAKO €CTh HECYILIECTBEHHBIE 3aMEUaHUsI 1 HEAKKYypaTHOCTh IPU 0(OPMIIEHUH;

— 3 Oayuia BBICTABIIIETCS CTYAEHTY, €CIM CJAaiiJl U CXEMa BBIOJIHEHbI B IOJIHOM OOBbEME U
UMEIOT Psi/l 3aMeYaHuil U HE COOTBETCTBYET MPUIIOKEHHOMY pedepeHcy;

— 2 Oajuta BBICTaBIJIAETCS CTYJEHTY, €CIIM CJaiJl U cXeMa BBIIOJHEHBl B MOJHOM OObeMe
UMEIOT s/l CYLIECTBEHHBIX 3aMEYaHUM.

— 0 OaoB — eciM ciaill U CXeMa BBIINOJIHEHbI ¢ TPyObIM HApyIIEHUEM IPaBUJI BEPCTKU U
OPOTOTUIIMPOBAHUS U HE COOTBETCTBYET ITOCTABICHHOMY 3a/1aHUIO;

— -5 GaJUIOB BBICTABISETCS CTYJECHTY, €CIM BBIIOJHEHHOE 3a/laHue HE ObLJIO IMPEJOCTaBIICHO
BOBPEMSI.

IIpoueaypa oueHuBaHusA:
1. [TpoBepuTH COOTBETCTBHE PAOOTHI BBIIAHHOMY 33JJaHUIO.
2. O1eHUTh MPABWIHHOCTD BBITTOTHEHUS 33JIaHUS U BBIBOJIBI 11O padboTe.
3. IIpoBepuTh nMpaBUIBLHOCTH OopMIIeHUS PAOOTHI.
4. HanucaTh peKOMEHIAINH 110 Pe3yIbTaTaM BBITIOJTHEHHON paOOTHI.
5. BpICTaBUTH pe3yabTaThl OLIEHK

7.2.2 TecToBBIC 3aJaHUA

(HaumeHOBaAHUE OYEHOYHO20 CPedCmsa)

7.2.2. IlpuMepHbIe 32JaHNSA K HTOTOBOMY TeCTHPOBAHHUIO

Monynsb 1. TeopeTnueckre 0OCHOBBI TEXHOJIOTUH (POPMUPOBAHUSI UMUKA

1 . OcHoBHas 3a7aya 000K KOMMYHHMKAIIMU 3aKITFOYAETCsl B TOM, YTOOBI:

—y0exXaTh APYroro B CBOEM MHEHUHU

—I0JIy4aTh BBITOAY OT KOMMYHHUKAIIUN

—TIPOU3BOJHUTH BIICUATICHUE

—IPOABUTATHCSA MO CIYKEOHOM JIECTHUIIE

—HMCTUHHO M aJIeKBAaTHO TepeiaBaTh HH(HOpMAIIIO

2. MexaHu3M IO3HAHMS JPYroro 4eioBeKa, OCHOBAaHHbBIM Ha (POPMHUPOBAHUU YCTOHYHUBOTO
TIOJIOKHUTEITHFHOTO OTHOIICHHUS K HEMY - 3TO:

—pedexcus

—CTEPEOTHITHS



—3IMIATUA

—aTTpaKUUs

3. IIpuem cozmanust 00pa3oB BOOOpaKeHUsI, CBA3aHHBIN C YBEIIMUECHUEM HIIM YMEHBIIICHHEM
MpeAMETa, U3MEHEHUEM KOJIMYECTBA YacTe NMpeIMeTa NIl UX CMELIEHUEM - 3TO:

—TUIN3aUS

—CXeMaTU3aLus

—TUnepOoIu3aIus

—arrJaOTUHALMS

4. PerynstuBHas poiib BrieyaTieHU, BOZHUKAIONUX Y UHANBUIOB, BOBJICUCHHBIX B
MEXJIMYHOCTHOE OOIIIEHUE, CBSI3aHa C TEM, UTO:

—I03HaBas B OOIICHUHU APYroro, GopMHUpyeTcs U caM MO3HAIOIINNA HHAUBUI,

—TOYHOCTb TOHUMAHHMS JAPYroro 4eJoBeKka 00ycIoBIUBaeT 3PPEKTUBHOCTH COBMECTHOM C
HUM J€ATEIbHOCTH;

—3TH BIIEYATIIEHUS HOCST UCKIIOYUTENIbHO CYObEKTUBHBIN XapaKkTep;

—3TH BIEYATIICHUS OTPAXKAIOT aKTYaIIbHOE COCTOSIHIE MOTHUBAI[MOHHO-TIOTPEOHOCTHOM Cepbl
00IIAI0INUXCS UHIUBUIOB.

5. Ilpouecc oTpakeHHs BHEIIHMX IPU3HAKOB JIPYrOr0 4YEJIOBEKa, COOTHECEHUE HX C
JTUYHOCTHBIMUA CBOMCTBAMHU M OCYILECTBJICHHE HA ATOM OCHOBE IMOHMMAHUE €r0 BHYTPEHHETO
MHpa U OBEACHUS - 3TO:

—00IIeHuE;

—B3aUMO/ICHCTBUE;

—KOHTAaKT;

—COIMaJIbHAS TIEPIICTILIHS;

—pednekcus.

6. K. JleBuH 1 ero nocnaenoBarenu BbIACIUIN CIEAYIOLINE CTUIIH JINJIEPCTBA!

—aBTOPUTAPHBIN;

—CHUCXOJIUTEIIbHBI;

—I€MOKPaTHYECKUH;

—TOMYCTUTEIbCKHII;

—UWHIUBUTYAJTACTUYECKH.

7. ®akTop, MEMAKMNUN NPABUIBHO BOCIPUHUMATH JIFOJAEH M 3aKIIOYAKOLIUMKCSI B TOM, YTO
MEPBOHAYAJIBHOE  OTHOIIEHWE K  KaKOM-TO  OJHOM  YacTHOW  CTOPOHE  JIMYHOCTH
pacmpocTpaHsieTcsl Ha Bechb O0Opa3 4YeloBeKa, a 3aTeM oOlee BIEYATICHHE O YeJlIOBEKe
MIEPEHOCHUTCS Ha OLIEHKY €r0 OTACIbHBIX KaueCTB, Ha3bIBACTCS:

— 9addeKkT npoerupoBaHus;

—HaJIM4Khe CTEPEOTHIIA;

—HaJIN4Hhe YCTAaHOBKH;

—HaJIM4He MPEIPACCYIKOB;

-3¢ dexT «opeosay.

8. dakTop, MEMAIINUNA MTPAaBUILHO BOCIPUHUMATH JIFOJAEH M 3aKITIOYAONIUNACS B TOM, YTO
JIPYrOMYy YeJOBEKY MPUITHCHIBAIOTCS MO aHAJIOTHH C cOo00il CBOM COOCTBEHHBIC KadyecTBa W
OMOITMOHAIIBHBIE COCTOSIHHS, HA3bIBACTCSI:

-3¢ dexT mpoenupoBaHus;

—HaJIMYHe CTEPEOTHIIA;

—3(QEKT «IIePBUUHOCTH;

—HaJIM4HE MPEIPACCYIKOB;

-3¢ dexT «opeosay.

9. ®akTop, MEMIAIINN MPABUILHO BOCHPUHUMATh JIIOACH M 3aKIIOYAIOIIUNUCS B TOM, YTO
nepBasi yCIbIIIaHHAs WK YBUJEHHAs WH(POpPMAIKs O YEJIOBEKE MM COOBITHH SIBIISIETCS OYEHB



CYIIIECTBEHHOM M Majo3a0bIBaéMOM, CIIOCOOHON BJIMATH Ha BCE IMOCJIENYIONIEEe OTHOIICHUE K
TOMY UYEJIOBEKY.

-3¢ deKT TPOCIUPOBAHUS;

—HaJIM4YMe CTePEeOTHUIa;

—3h(DEKT «ITepBUUHOCTH Y,

—HaJIM4YKMe MPeAPaCcCyTKOB;

-3¢ dexT «opeosay.

10. ITpuBbIYHBIE YHIPOIIECHHBIE NPEACTABICHUA O JPYIMX Tpynmnax JIoJed, O KOTOPbIX
YeJIOBEK pacroiaraeT CKyJHoi nHdopmanmen, moJyyuiu Ha3BaHHe:

—CTEpEOTHUIIHI;

—TIpeayOC)KICHHS;

—YCTaHOBKU;

—TIPUBBIYKHY;

—JIpaiiBBbl.

11 . OMonuoHanbHas OLEHKa KaKuX-TM00 JII0Iel KaK XOPOUINX WJIM IUIOXUX, JJaXKe He 3Has
HU UX CaMHUX, HU MOTHUBOB UX MOCTYIIKOB:

—CTEpEOTHII;

—TpenyOoeKIeHuE;

—YCTaHOBKa;

—3MOLMOHAILHOCTb;

—CYOBEKTUBHOCTb.

12. Heoco3HaHHassT TOTOBHOCTb YEJOBEKAa ONPEJEICHHBIM IPUBBIUHBIM  00pa3zom
BOCIIPUHUMATh U OLEHUBATh KAKUX-TUOO JIOJEH M pearupoBaTh OMNpPENEICHHBIM, 3apaHee
c(hOpMHUPOBAHHBIM 00pa30M 0€3 TOJHOTO aHATN3a KOHKPETHON CUTYaIlHH:

— SMOIMOHATBHOCTE;

— CTEpPEOTHII,

— npeayoexIeHue;

— YCTaHOBKA;

— HEYpPaBHOBEIIEHHOCTb.

13. CkonbKo MpoLeHTOB HHPOpMAIH, 1o faHHBIM A.Ilu3a, nepenaercs HeBepOATbHBIMU
CpEICTBaMHU - )K€CTaMHU, MUMHKOM TOBOPSIIETO, €T0 BHEIITHUM BUIOM M OKpYKEHUEM?

— 70%

— 95%

— 55%

— 15%

14. KopnopatuBHast KynbTypa - 23TO crneuuduueckas cdepa MCHUXOJIOTHYECKOTO
B3aUMOJICMCTBUSL B TPYIOBOM KOJUJIEKTHBE, MHTEIPUPYIOIIAs MEKIMYHOCTHBIE OTHOIICHMS,
CBSI3aHHBIE C MTPOLIECCAMU M3TOTOBJIECHUS MPOIYKIIMH, €€ COBITOM M CEPBUCOM

—Jla

—Her

15. OtmeTbTe npaBUIbHBIA OTBET. UTO SIBIAETCS OCHOBHBIM RJIEMEHTOM KOPHOPATUBHOIO
CTHIISL:

— O06o03HaueHue MTPUXOBOTO KOJa, YIIAaKOBKA, TPAHCIIOPTHAS HaKJIaIHas

— Pa3zpabotanHoe copep:kaHue BHICTYIUICHHE JIHIepa Ha TPe3eHTAINH

— ToBapHBIii 3HAK, JOTOTHII, CJIOTaH, YHH(pOpMA

16. OT™meTbTe paBUIIBHBIN OTBET. Jlororum - 31o:

- MoJieIb BEpXHEH (PUPMEHHOM 0AeK bl IEpcoHaIa

- COJIepKaHUE PEKIAMHOTO OOBSBICHHS



— pa3paboTaHHOE OPUTHHAIBHOE HauepTaHHE MMOJIHOTO WIIM COKPALIEHHOI'O BapHaHTa
HaMMEHOBAHUS (PUPMBI

17. OTmeTbTe nIpaBUILHBIN O0TBET. [TabaucuTu - 310!

— aKTUBHAsI IEATEIBHOCTD 0€3 IOCPEIHUKOB C IIETIbI0 BOBJICUEHHSI B KOMMYHUKAITUIO
KaK MOXHO OOJIbIIIe MOTEHIIMAIbHBIX MOTPEeOUTENEH U peabHbIX MOKYyNaTeslel ToBapa

— dbopMupoBaHUe OOIIECTBEHHOTO MHEHHS 32 CUET OPTaHU3aIUK TPE3CHTAINN,
MHCIUPUPOBAHHBIX MyOIMKalUi, OpU(GUHTOB U HHTEPBHIO TOM-MEHEIKEPOB HUPMbI

— JESATENIbHOCTD 110 CTUMYJIMPOBAHUIO OTPEOUTENSI, U3TOTOBUTEISI, TOPTOBOT'O areHTa
U JIPYTUX MHCTUTYTOB IIOCPETHUKOB B LIEJAX YBEIUYCHUS 00BeMa POIax

18. K HeBepOanbHbIM CpeICTBAM KOMMYHUKAIIMA OTHOCST:

— MaTeMaTHYECKUE CUMBOJIBL, HJIEKTPOHHAS MTOUTa, (hakc

— JKECTBI, ITOJI0KEHNUE TeIa, MUMHUKA

19. SBnsroTcs 1M CUHOHMMAaMHU BBIPQXKEHMS «CO3JAHME HMHUJDKA OpraHu3aluu» MU
«yIpaBJICHUE PEMyTALMEN OPraHU3aLNuN»:

~Jla

—Her

20. Kakas Mopeinb KOMMYHUKAIIMOHHOTO MEHEKMEHTa CBsi3aHa ¢ uMeHeM AtiBu Jlu,
KOTOPBI MEPBBINA BHISIBUJI B3aUMOCBSI3b MEX]Y MOJIOKUTEIbHBIMU MyOIHKAIIUSIMU B MPECCE O
(bupme WK MONUTHUKAX U TIOCTHKEHUEM UMH HOBBIX YCIIEXOB (J0rajika O HAaKOIJIEHUH):

— Mogenb 00111eCTBEHHOTO COTTIacHs

— Moenb nabIMIUTHOTO KamuTasia

— IIponaranucrckas MoIEIb

— Mopeinb TBOpUYECKOTO OAX0Aa

21. CoBpeMEHHOMY MEHE/DKMEHTY IPUXOAUTCS YUYUTHIBATh CYIIECTBEHHBIN (PAaKTOp 3HAYCHUS
«YEJIOBEYECKOT0 KamuTalla» B JAESITeIbHOCTH (UPMBI M OJHOBPEMEHHO - paJUKalbHBIC
M3MEHEHHUsl KayecTBa 3TOro Kanutajia. KakuMmu onpenenstolliMu COCTaBISIOUIMMH MOXHO
XapaKTepu30BaTh «4enoBedeckuil paxtop»? VckimounTe 1Ba OMIMOOYHBIX YTBEPKICHUSI.

— COLIMAJIbHBIMU CBSI35IMU M OTHOILLIEHUSIMU

— JIByXCTOPOHHEM JIB)KEHUH WH(pOpMaLuu

— TUIIOM ayIUTOPHUH

— YeJI0BEYECKMMH MUHIMBUIYaTbHOCTIMU

— MaTepUaIbHBIMU YCIOBUAMU

— ATUYECKUMH HOpMaMU

— IpaBoOM

— MICUXOJIOTHYECKUMH aCHIEKTaMH 4eJIOBEYECKOTI0 OOIIEHUS

22. OtMmeTtbTe mpaBWIbHBIN 0TBeT. KoprnopaTuBHBIN KOH(MIMKT BO3HUKAET U3-3a:

— OTCYTCTBHS CTUMYJINPOBAHMSI HHTEPECOB COTPYIHUKOB K BBIIIOJIHEHUIO 3314 U
KOpPIOPAaTUBHBIX NOKa3aTesen

— HaJIMYUs peajbHBIX 3aa4, ClIOCOOCTBYIOIIMX KOMMEPUYECKOMY YCIIEXY U
KapbeEPHOMY POCTY

— COOTBETCTBUSI MUCCHM KOMITAHUU €€ PECYPCHOMY MOTEHIHAITY

— HU3KOTO YPOBHSI MEHEPKMEHTA M OTCYTCTBUS CIIOCOOHOCTEH BIIaJeTh
KOH(MIMKTHBIMU CUTYalIUsIMU

23. WcknrounTe U3 alropuTMa HEBEPHOE YTBEPKICHUE.

W3BecTHO, YTO aIrOPUTMOM JIEATEIHHOCTH UMHUIKMENKEPOB SBISIOTCSA:

—BBISIBJICHUE CIIOKMBILETOCS Y ayAUTOPHUH IMIpe/ICTaBIeHHs 00 00bEKTe, Yel UMUK
IpPEeACTOUT C(HOPMHUPOBATH



—BBISIBJICHUE MTPEANOYTEHUN U 0KUJIAaHUNM ayAUTOPUU OT MPETECHIYIOIIETO Ha TO3UTUBHBIN
AMHUK 00BEKTA

—KOHCTPYHPOBAHHE UMHU)KA 00BEKTA C yUETOM OKHJIAHUH M MPEAMOYTCHUN

—pa3paboTka maaHa GopMUPOBAHUS UMUJIKA, BBIOOp KaHAIOB WH(OpMALIUN

—HeToCpeICTBEHHOE (POPMHUPOBAHUE HMHJIKA

—KOHTPOJIb 33 pealin3alueil Tiana, 3aMep MPOMEKYTOYHBIX PE3yJIbTaTOB, HEOOX0AUMast
KOPPEKTHUPOBKA IJIaHA U MMOCIETYIOINX AeHCTBUN

—MOHUTOPUHT CPOPMHUPOBAHHOTO UMUK, KOMMYHHUKATUBHBIE MEPHI 110 €r0 MOACPKAHUIO
WJIM MOJIEPHU3ALINH

— cozjaHue OpIHAA, TOPrOBOM MapKH, JIOTOTUIIA

25. PaboTa no HalMCcaHWIO TEKCTOB BBHICTYIUICHHUM JIJIsl BHICIIETO 3BEHA YIIPABIEHUS - ITO:

— UMMJDKMEHKHHT

— CIIUYPANUTHHT

— PEKIIAMUCTHKA;

— CHUHJIOKTOPUHT.

26. JlecaTb XapaKTEPUCTUK, OMPEIECISIOMIUX YPOBEHb KOPHOPATUBHOW KYJIbTYPHI BIEPBBIC
BBEJI B HAYYHBINA 000POT:

— D. bepreiis; b. C. Po66uHnc;

- T. xeddepcon; I'. A. Jlu.

27. COBOKYITHOCTh YCTOWYMBO  BOCHPOM3BOJUMBIX, OTIHYUTENBHBIX XapaKTEPUCTHUK
3HAKOBOT'O, CHUMBOJIMYECKOTO M CTHJIMCTHYECKOTO TMOPSAKA, CBONCTBEHHBIX OpraHU3AIINH,
UMEHYeTCS KaK:

— OpeH;

— UMUK,

— (bupMeHHbI T13aiiH;

— ¢upmennasa PR-axuus.

28. TexHOJIOTHIO CO3/1aHMsI UMH/DKaA ToBapa/yciayru «testimonial» BrepBbie MPHUMEHHIIH B:

— Poccns

- AHTIIHS

— AmMepuka

— ®paHuus

29. 3agada nepcoHaka PEeKIAMHOTO COOOIIEHHUS HE SIBISIETCS:

— co3aHue o0pa3a peKiiaMupyeMoro ToBapa

— BBI3BIBATH YETKYIO aCCOIUAIIUIO C KOHKPETHBIM TOBAPOM

— BBI3BaTh IO3UTUBHBIE HIMOLIMH OT BCTPEYH C TOBAPOM

— nH(pOpPMUPOBATH O KAYE€CTBE M CBOMCTBaX TOBapa

30. Yro monuman I'. JlaynuHry moj ompeneseHueM «3TO CyMMa HeMaTepHUaJIbHbIX aKTHUBOB,
BHEIIHUX M BHYTPEHHHX XapaKTEPUCTUK CYOBEKTa, KOTOPHIE YBEIUYMBAIOT AKIIMOHEPHYIO

CTOMMOCTb, U SIBJIIFOTCS YaCThIO €r0 PHIHOYHOM CTOMMOCTHY:
31. Ilpomomkute hpaszy, OTMETHB HEBEPHBIM OTBET: MOJIOKUTEIbHAS JEIOBAst PEIyTaIlus:

- HMECT MaTCPHUAJIIbHBIC BBITOJIbI;
- HC UMCCT MATCPUAJILHBIC BBIT'O/IbI;

— MMEET HEMaTepUaIbHbIE BHITOJIBI.
32. Uro HE OTHOCUTCS K CTPATETMYECKUM IPEUMYIIECTBAM KOMIIAHMM, CBS3aHHBIM C
0OJIBIIMM YPOBHEM PEMyTAIIMOHHOTO KaluTasa:

- yBEJIMYEHUE KOHKYPEHTHBIX IPEUMYIIECTB KOMIIAHUH B YCIOBUAX KpHU3HCa T0BEpUs
K Ou3Hecy, 0co0eHHO (PMHAHCOBOW U OAHKOBCKOM cdep;



- BO3MOKHOCTb aKTUBHO KOHTPOJIMPOBATH U YIPABJISATh PUCKAMHU, CTOSIIIIMMU TIEPET
KOMIIaHHUEH;

— cOanaHCUPOBAaHHOCTh (DUHAHCOBBIX U COIMAIbHBIX UMIIEPATUB JESATEIbHOCTH,
CHOCOOCTBYIOUIMX JIOJIFOCPOYHOMY YCIIEXy BEJCHHS OM3Heca;

— BO3MOXXHOCTh MPSMOTO BIHUSHUS Ha 3aKOHOJIaTEIbHOE PEryJIMpOBaHUE CBOCH
JIeATEIILHOCTH B CBOEH OTpacCIIH.
33. PenyrarimoHHbIi KanuTasl GOpMUpyeTCs MpH:

— B3aMMO/JICCTBUH C BHEUIHEW CpE/ION OpraHu3alliu;
— B3aUMOJICVCTBUY C BHYTPEHHEU CpeiO OpraHu3aluu;
— MHTETPUPOBAHHOM B3aUMOJICHCTBUHU.

— CTUXUMHOM CTCYCHUU O00CTOSTEILCTB

34. K sMo1nmoHaabpHON KaTeropur BOCIPUSATHSI OpTaHU3alMU OTHOCUTCS:
penyTanus;

AMHIK

35. PenyTalioHHbIM KanuTaia GOpMUpPYETCS] TEXHOJIOTUSAMU:

— peKJIaMBbl;
- PR;

— NMK.

36. OT™MeThTe, KaKOW TE€3UC ABJISETCS BEPHBIM:

— cHaydasa GopMHUPYETCS] UMUK, ITOCIIE - pEeMyTallus;

- cHavasia pOPMHUPYETCS peryTalus, OCIe - UMUIK.
37. KoHuenuusi KOpropaTuBHOM COLMAIBHON OTBETCTBEHHOCTH

- OJIMKE TI0 OTHOIICHUIO K ITOHSTHIO UMUK OpraHru3alvun
- OJIMIKE IO OTHOIIEHUIO K IIOHSITHIO penyranusa OpraHnu3anuu;

- HE3aBHCUMasl XapaKTEPUCTUKA CTPATETUH OPTaHU3aLlUH.
38. Kakoe nonoxeHne He OTHOCUTCS K OLIEHKE PEIyTaluu:

— pernyTanus ObIBaeT NOJOKHUTEIbHOM;
— penyraius ObIBaeT OTPULIATENBHOM;

- pernyTaius ObIBaeT HEUTPAILHOM.

39. Tlo I'. NaynuHry, kakas W3 BBIJCJICHHBIX TPYII IEIEBBIX ayAUTOPUNA HE OTHOCHUTCS K
Y4aCTBYIOLIUM B CO3JaHUU PEIyTAllMKU IPEATIPUATHUS:

— HOPMAaTHUBHBIE TPYIIIIHL;

— (G YHKIIMOHATBHBIE TPYIIIHI,

— T(dy3HbIE TPYIIILI;

— UHAUPPEPEHTHBIE TPYIIIBL;

— OTpeOUTENH.

40. Beipaxkenue «boibmum 1 60raTeiM JOBEPSIOT OOJIbILIEY) OTHOCUTCS:
- K UMHUJIKY;

— K pernyTanuu.

41. I'myOuHHBIE COLIMATIBHBIE U IKOHOMUYECKHE XapaKTEePUCTUKN KOMIAHUH OTPaXKaeT:
- UMUJIK;

— pemyTanus.

42. Umumx aBisiercs:

—Monenpo moBeaeHus

—Pexmnamont

—Cnoco0oM caMOBBIpaXEHUS

—JleMoHCTpanueil HamepeHus



43. Ilenbro UMHIKA SABISCTCS:

—Ilomy4yenue omoOpeHus ayAuTOpun

—Ilony4yenue nporuHo3upyeMoro pes3ysiabraTa

—B03MOKHOCTB CaMOBBIPAKEHUS

—B03MOKHOCTE CaMOYTBEPKACHUS

44. Apxetun - 310:

—ConunanbHo-0MOJ0THYECKast XapaKTePUCTUKA

—Crnioco6 cBsi3u 00pa3oB

—Coo011ecTBO Hroei

—VYCcoBHOE N300paXKEHUE YET0-TN00

45. CounanbHas TpyIna, 1js KOTOpOH CO3/1aeTCsI UMUK - 3TO:

—PenmnuenT uMumKa

—Aynutopust UMHUTKA

—CyOBeKT UMHUIKa

—Cornym

46. UMux B 1IepeBOIC C AHTITUHCKOTO SI3bIKA 03HAYACT:

—BIICYATIICHUC;

—o0pas;

—OLIEHKa.

47. Korga uMUKMPOBAHKUE CTAJI0 CAMOCTOSITEIBHBIM MPEIMETOM?

—B Havaje 1980 - x rT.

—c koHna 1990 - x rr.

—c koHna 1950 - x rr.

48. Kak Ha3pIBaeTCA CHECUAINCT IO CO3TAaHUI0 UMHUIKA?

—CHEUHATUCT 110 UMHUJIXKY;

—HAMUIKMENKED;

—HOCHUTEIIb UMHJIKA.

49. TepMUHBI «UMHIK», «PEIMyTAlUsS», «UICHTHUYHOCTH», «OpPraHHU3AIMOHHAS KYIbTypay»
SIBJISTFOTCSL:

—CHHOHHMMAaMH;

—YETKO B3aMMOCBSI3aHHLIMU ITOHATHIMHY;

—He SBIISIOTCS B3aMMOCBSI3aHHBIMU MEXKTy COOOM U U3y4YarOTCsl pa3IMYHBIMU HAyKaMHU.

50. UcrounukoM uMmkpopMupyroriei nHhopMauu siasoTes:

—HMMUJKUENKED;

—UHYKTOPHI;

—PEIUITUEHTHI.

51. Coneprxanue NOHATHS UMUIKA OpraHU3ALMK BKJIIOYAET JBE COCTABIISIOIINE:
—TI03HABATEIFHYIO U OIIEHOYHOCTHYIO

—OMUCATENBHYIO H OIIEHOYHOCTHYIO

—OIHUCATENbHYIO U OBITHITHYIO

52 . Imunx — 9T0:

—3MOIMOHAJILHO OKpAIIEHHBIH ICUXUYECKUI 00pa3 4ero-i1ndo 1M Koro-ioo
—00nuK mpeameTa

—BOCHPHUATHE YEIIOBEKA YEIIOBEKOM

53. BriepBble TEPMUH «UMUIK» ObUT UCTIOIB30BaH

—B TIOJTTUTHYECKOH cepe

—B IOpUAUYECKON chepe

—B DKOHOMUYECKOH chepe

54. TIpoob6pa3 umMuKa — 3TO



—CYOBEKT, BOCIPHHUMAIOIINNA UMUK

—CYyOBEKT, MPEeICTaBICHHBINA B UMUIKE,

—CyOBEKT, OPUEHTUPOBAHHBII HA UMUK

55. Umumxenorust u3ydaet npopecCuOHAIbHYIO IeATEIbHOCTD

—I10 CO3JJaHHIO U TIPE0OPA30BAHUIO UMUIKA

—TI0 CO3JJaHHI0 00pa30B

—MaHUIYJIMPOBAHUIO

56. Ilpu co3nanuu AeI0BOro UMHUKA HEOOXOIUMO YUUTHIBATh

—XapakTep BHEIIHEHW Cpeibl

—O0XKHJIaHUS AYAUTOPUHU

—KOPIOPATHUBHbBIC TPUHIUIIBI

57. AHan3 BHEUIHEN CPEIBINIO3BOJIUT MIPOTHO3UPYET

—Haunbosiee HEOIAroNpUATHOE CTeUeHHE (PAKTOPOB BHEIIHEN CPEeIb

—Haunbosee 6J1aronpUsATHOE CTeUeHUE (PAaKTOPOB BHEIIHEH Cpe/Ibl

—Haubosee 6J1aronpusITHOE CTeUeHUE (PaKTOPOB BHYTPEHHEH Cpeibl

58. JlemoBoit UMUK CIIEyeT CYUTATh BaXKHOM COCTaBHOM

—TIOJINTUYECKOU KYJIbTYPhI

—KYyJIbTYpBbI JI€JI0BOTO OOIICHHS

—PYCCKOM KyJIbTYpbI

59. Uem UMUK yAauHee, TEM BbIIIE

—TpoeCCUOHANBHBIN U TIOMUTUYECKAN aBTOPUTET

—HUHTEIJIEKT

—CIIOCOOHOCTH YeNIOBEeKa

60. IIcuxosmorust MOTUBOB 3aHUMAETCS U3yUYEHUEM

—MOTHBOB, MOTHBALlM/ U BOJIEBBIX ITPOLIECCOB

—MOTHBOB, MOTHUBALIUN U OECCO3HATENIBHBIX MTPOLIECCOB

—MOTHBOB, CTUMYJIOB U BOJIEBBIX IIPOLIECCOB

61. UMux co3maercs B mpoLecce KOMMYHUKAIUU U ONPEEseTCs

—COLMONENArOTH4€CKMMHI OCHOBAHUSMH

—couuoaeMorpadpudecKuMi OCHOBaHUSIMHU

—COLIMOKYJbTYPHBIMA OCHOBAaHUSMHU

62. IlonsTue «1abaucuUTH» 03HAYAET:

—opMy pacnpocTpaHeHus] THPOPMAIUH;

—TOJACPKKY UHTEPECOB Yepe3 KoMMepueckre (GUpPMBbl, TOTUTHUYECKHIE TapTUH, BIUSTEIbHbIC
JUYHOCTH U T.J.;

—TUUTaH AaHTUKPU3UCHBIX MEPOTIPUSTHI;

—TOMYJIAPU3aLIMI0, CO3JaHNE U3BECTHOCTH JIUILY, OPraHU3alMU, U/WIH €€ IPOAYKTY/yciyre, a
TaK)Xe pe3yabTaT YCUIIUU MO CO3/aHUI0 U3BECTHOCTH.

—HET BEpHOr'0 OTBETA

—63. TepmuH «1abIUK PUIEHIIIH3Y» BIIEPBBIC YIIOTPEOWIT:

—JIxon Pokdemnep;

—Aiiu Jlu;

—Towmac [Ixeddepcon;

—AwmocKenpgamnn;

—Onsapa JI. bepneis

—64. Uenosek, IeITEIBHOCTh KOTOPOTO MPEANOIaracT HAMEPEHHYIO WM HEHAMEPEHHYIO
MyOIMYHOCTD U BBI3bIBaeT ycToH4nBhIA nHTEpec CMU (B cuJjly CBOEro moJioskeHmusl,
JAOJIKHOCTH, €TaTyca; Jubdo 0/1arogaps CBOMM JUYHBIM KauyecTBaM) HA3bIBaeTCH:

—HBIOCMENKED;

—HAMUIKMENKED;



—CIUHJOKTOD;

—KomnupaunTep;

—HET BEpHOTr'0 OTBETA.

—65. AHaOTUYHBIMU TI0 CMBICTTY JUIS TEPMHUHA «aOJUK PUIICHIIIH3 SBISIOTCS:

—CBSI3U C OOIIECTBEHHOCTBIO;

—00IIECTBEHHOCTh B LIEJIOM;

—00I1IeCTBEHHBIE OTHOIICHHMS;

—00IIECTBEHHOE MTOJIOKEHUE;

-PR

—66. Crienuanuct, OTBEYAIONIUH 3a yrpaBieHue HH(OpMaIHel U KOHCTPYUPOBAaHUE
HOBOCTEH Ha3bIBaeTCA:

—HUMUIHKMENKED;

—KomnupaunTep;

—IpoBaiiziep;

—HBIOCMEHNKED;

—CIUHIOKTOP

—67. Kpatkas, cxkatas BO Bp€MEHM MHCTPYKTHUBHAS BCTPEUa KYPHAIUCTOB C
MPECTaBUTENIMH OUITUAIBHON CTPYKTYPBI(OpraHU3aIim) - 3TO:

—Tpecc-KOH(pEepeHIs;

—OpuduHr;

—TIpe3eHTalS;

—TIpecc-Typ;

—TIpueM

68. 3 kakux BHEIIHUX aTPpUOYTOB CKIIAABIBACTCS UMUK OpTaHU3aIIH?

—JloroTtum.

—CroraH.

—PexmamubIii 00pa3.

—Bce oTBeTHI BEpHBI.

69. UTo B UMUKEIOTHH HAa3bIBAIOT MOHATHEM «HHBEPTUPOBAHHBINA UMUK ?

—JIro60i monoXUTENbHBIN 00pas.

—OTpunaTenbHbII IMHK KOHKYPEHTA.

—WNmumx ToBapa.

—XenaeMbIit UMUK,

70. B cootBeTcTBUU € (YHKIMOHAIBHBIM TMOAXOJAOM K THIOJOTUA HMHIKEH, HUMUIK,
CBOICTBEHHBIN HallleMy MPEACTaBICHUIO O ceOe Ha3bIBaeTCs:

—Texkymmui UMHJIK.

—3epKaJIbHbIA UMHJTXK.

—KenaeMbIil UMHITK.

—MHOXeCTBEHHBIN UMHUIXK.

71. Kak B UMMIKEJIOTUN HA3bIBAIOT MPOIECC MOCTPOCHUSI UMHJIKA TOCPEACTBOM OJEHKIbI?
UMUJIKKITOY3HUHT .

—UMHUIKMEUKHHT.

—TIOJINTUYECKUI KOHCAJITHHT.

—BEpHBI OTBET OTCYTCTBYET.

72. B 3aBHCHMOCTH OT crmocoba mepenadyd HWH(DOPMAIMOHHBIX COOOIIEHUH K IIEJIEBBIM
AyIUTOPHSIM BBIJICIISFOT CJICTYIONTNE TUITBI HMHKA:

—BepOabHbIN.

—KOPHOpPaTUBHBIN.

—KUHETUYECKUU.

—WHIUBHUIYabHBIN.



73. HWHcTpymMeHTapuii WMHUDKEIIOTMH BKJIIOYaeT B ce0s  CIEAYIONIME TEXHOJOTUH?
MO3ULMOHUPOBAHHUE.

—MaHUIYJIMPOBAHUE.

—0aJIJIOTUPOBAHHKE.

—BCE€ OTBETHI BEPHBI.

74. B NOAUTHUYECKOWM MMHKEIOTUU BBIICISIIOTCA CIACAYIOIIME THUIIBI JIMJIEPCTBA:
«XO3SIMICTBEHHUK.

—«Oopery.

—«OK30THK.

—«HEYJAYHUK.

—BCE€ OTBETHI BEPHBI.

75. Kak B MMHIKEJIOTMH Ha3bIBaIOT COBOKYITHOCTH CIIOBECHBIX COOOIICHUM, Meper1aBaeMbIX
1esaeBoit ayaquropun?

—/Jleranuzanusi.

—Bepbanu3anusi.

—Mudonoruzanus.

—Apxaunzanus;

—BEPHBI OTBET OTCYTCTBYET.

76. IIponaranja Kak METOJ1 BO3/ICMCTBUS HA LEJEBYIO ayAUTOPHIO SIBISETCS PA3HOBUIHOCTHIO
CIEAYIOLEH TEXHOJIOTUU:

—Ilo3nnmnoHnpoBaHus.

—ManunynupoBaHus.

—Bepbanuzanuu.

—JleTanuzanuu.

77. KakuMm MOHATHEM B HMHUJDKEIOTHH 0003HAuYalOT CHELUUAIbHO I[0J00paHHYIO
COBOKYITHOCTb €TUHUI] OACK/IbI U 00YBH, OIPEIEISIIOIIYIO TOBEICHNE YeTTOBeKa?

—«o0pas3y.

—«(KOCTIOM).

— UMUK,

—BEpHBI OTBET OTCYTCTBYET.

78. B kaxoii 00:1acTH UMHUDKMEHKUHTa HEOOX0IMMO CO3/1aBaTh YHUKAJIbHBINA, HETIOBTOPHMBIii
CTHJIb B MAHEPE 0/I€BATHCSI, IPOU3HOCUTH CJIOBA, MAKHSKE, IPUUYECKE U T.1.7

—OusHec.

—1oy-ousHec.

—TOJUTHKA.

—BCE OTBETHI BEPHHBI.

79. ®nouaHOE H3IYYEHHE KaK MEXaHM3M YOpaBiCHUS HMHAMBUAYAJIbHBIM HMHJIKEM
IpeJoiaraeT: TelecHOe HHPOPMUPOBaHUE.

—PUTOpPUYECKAs OCHALICHHOCT.

—CO3/JJaHHE JINYHOTO «OMO’HEPTreTHUECKOTO MOJIS».

—BEPHBII OTBET OTCYTCTBYET.

80. Kak Ha3bpIBalOT pPa3HOBHUIHOCTh BH3YyaJW3allMH, KOrJa JUIA TMoJadyd HWH(opManuu
UCTIOJIBb3YIOTCS JIeTalli, aKIIEHTUPYIOIe BHUMaHHe Ha 00bEeKTe MMHUKMEHKUHTa?

—TIO3UIIMOHUPOBAHKE.

—MAaHUITYJIMPOBAHHUE.

—BepOanu3arys.

—BEPHBII OTBET OTCYTCTBYET.

81. UTo U3 HIKE MEePeuncIeHHOro He OTHOCUTCS K «PR-ayauTy»

—ayAuT TPYyIN 0OIECTBEHHOCTH;

—ayJIUT MOTEHIMaJa PbIHKA;



—ayauT KOMMYHUKALUH;

—COLMAJIbHBIN ayJInT;

—ayJIUT UMHJKA.

82. Hanbonee TouHast OIleHKa UMHJI’)Ka COOTBETCTBYET CIAEAYIOIIEMY YTBEPKACHUIO:

—CYILECTBYET 001I1as OI[EHKA UMHUKA 10 OJJHOMY HapaMeTpy;

—CYILECTBYET 0011asi OLIEHKA MMHU/DKA TI0 Py TapaMeTpOB;

—CJIEJIyeT OLIEHUBATh UMUK 10 OJHOMY IapaMeTpy JUIsl K10 rpynIbl 00IECTBEHHOCTH;

—CIIelyeT OLIEHUBATh UMUK JIJIsl K&KION TPYIIBI OOIECTBEHHOCTH IO PSTy MOKa3aTee.

83. @®opmupoBaHHME HMHPKa B TJla3aX BHYTPEHHEW OOLIECTBEHHOCTH COOTBETCTBYET
CJIEIYIOIIUM MPUHIIUIIAM:

—IPUOPUTET BHEIIHUX KOMMYHUKALIUNA HAJ BHYTPEHHUMU;

—IPUOPUTET BHYTPEHHUX KOMMYHUKAIIMI HaJl BHEIIHUMU;

—IapUTEeT BHEIIHUX ¥ BHYTPEHHUX KOMMYHUKAIIUL;

—IpeaBapUTesIbHOE ocBenieHre HoBoct B CMU.

84. Umnx muaepa komnanuu «Koxa-Kosa» cooTBeTCTBYET cieayroLIel rpajauuu:

—((IMILI0 OpTaHU3ALUI.

—«pPacTBOPEHHOCTb B OpraHU3aII».

—«aHTUPEKIIaMay.

—BO3BBIIICHUE UMHJIXKA.

85. Konrpeknama - 3T10;

—OTCTPOMKA OT KOHKYPEHTOB;

—pe3yibTaT AesITEIbHOCTH KOHKYPEHTOB;

—BO3BBIILIEHUE CIIy4allHO CHUKEHHOTO UMHUJKA;

—TO3ULIMOHUPOBAHNE OPraHU3AIUH.

86. Kakoit u3 sxaHpoB PR-Tekcra B HamOONbIIed CTENEeHW TMO3UIMOHUPYET JUaepa
OpraHHU3aIH:

—Tpecc-penus;

—OekrpayHnuep;

—Oaitnaiinep;

—HBIOC-PETIU3.

87. ®opma «BONPOC-OTBET» HE UCHOJB3YETCS B Ipouecce GOpMHUPOBaHUS MMUDKA JIUJEPa
OpraHu3aLuu:

—Ha TrOZI0BOM COOPaHUU aKIIMOHEPOB;

—IIpU NOArOTOBKE MHTEPBBIO JInaepa co CMU;

—IIpU BCTpEUE C pSAJOBBIMU COTPYJHUKAMU OpraHU3allNH;

—IpY MOJATOTOBKE UMUKEBOM CTAThHU.

88. K mapamerpam 3¢ (eKTUBHBIX HCTOUHUKOB KOMMYHHUKAIIUH HE OTHOCUTCS:

—npaBronoaooue;

—KOHTPYIHTHOCTB;

—BJIaCTb;

—IIPUBJIEKATEIBHOCTD.

89. Ilpu BcTpeue B y3KOM Kpyry Kak HaJUIEKUT CaAUTHCS XO3AMHY 110 OTHOLIEHMIO K IJIaBE
JeJIeraliuy TOCTEN:

—HEMHOTI0 CIIepe.n;

—CIpaBa;

—CJIeBa;

—c3a]u;

—ecJIi HEBO3MOJKHO CIIEBa, TO C3a/IU;

—ecJIi HEBO3MOJKHO CIIpaBa, TO C3a/I1.

90. O0asTeNnbHBIN YETOBEK - 3TO TOT, KOTOPOMY CBOWCTBEHHBI:



—XHUTPOCTh, KOBAPCTBO, YTOJHIUYECTBO, YCTYITYHBOCTD U JIP.;

—HEOPAUHAPHOCTh, OCTPOYMHUE, BBIPA3UTEIBbHOCTD, BHUMATEIBHOCTD U JI.;

—pEeUINTENbHOCTh, MAHUITYJIITUBHOCTb,

—IPOCTOYyIIHE.

91. ITpaBuio 90\90 B ¢ dekTe mepBOro BrieUaTICHUS O3HAYACT:

—B nepBble 90 cekyHa oOuIeHHs HEOOXOIUMO CMOTPETh Ha coOeceHUKa OONBLIYI0 YacTh
Bpemenu (T.e. 90% u3 100%);

—90% undopmaiuu o Bac onpezaensercs B nepsbie 90 cekyH] 00IIeHNS;

—B niepBble 90 cexyH 001IeHUs He0OX0UMO CIylIaTh CBOEro cobeceqnuka He meHee 90%
OT BCEro BPEMEHH pa3roBopa.

Kpurepun onenkn:

Bauibel BEICTABIISIFOTCS aBTOMATHYECKHU POIIOPIIMOHAIBHO IMPABHILHBIM OTBETAM.
MaxkcumansHoe Konuuectso 0auios — 100

Tema 1. IlonsiTus, CyIIHOCTH U GPYHKIMH KOMMepP4ecKoro oraesa. [lpumenenne cxem
MPOJAK.

Ecnu Bel cipocuTe nipoaBIioB (KOMMEPCAHTOB) 00 OCHOBHOM LIENH UX POQecCHOHATBHON
NESITEIbHOCTH, TO, KaK MPABUJIO, YCIBIIIUTE CIEAYIOIIIE BAPUAHTHI OTBETOB:

W [1POJIaBaTh;

m 100UBaThCs OOJBIITUX 0OOPOTOB;

B YCTPaHATh MPETEH3UU;

B pPacIIUPATH TPAHUIIbI PHIHKA TOBAPOB;

m 00CITYXMBaTh KaK MO>KHO OO0JIbIIIE TTOKYIaTeNeH.

OpHako BUJIbI KOMMEPYECKON JIEATEIBHOCTH HE SIBJISIOTCS LIEJIBIO U 3a/ladaMM IPOJIaBIIOB.
XoTsi OONBIIMHCTBO JTUX JIIOJEH MONYYMIIO CHUCTEMATHMUECKOE, HAMpaBiICHHOE Ha JOCTH)KEHHE
npodecCHOHANBHBIX Iesield 00pa3oBaHUE, OHU 3HAIOT CBOM KOMMEpYECKHME LEeNH U 3aJayu
NpUOJIM3UTENIBHO WM COBEpIIEHHO npuOiIm3uTensHo. Ha camMom fene  TnaBHOM  LebiO
KOMMEPUYECKON JEeSATENIbHOCTH SBJISETCS MOJydeHUE 3aKa3a, a TakkKe I[OBTOPHOTO 3aKa3za OT
KITMEHTa, KOTOPBIN yxe BeAET nena ¢ apyroi gupmoii. Terneps Bbl JOMKHBI 3HATh, KAKOBBI BAIllU
3a1a4un’?

3amaua Ne 1. HaxoauTe 3aMHTEpECOBAHHBIX M JelaTb HMX CBOMMHU KIMEHTaMHU Ha
JUINTENbHBIA cpok. JIo0oe naeno >kuBET Onaromaps CBOMM KIMEHTaM, HO HHUKTO HE MOXET
MPEIOTBPATUTH MOTEPIO ITUX KIMEHTOB. KIIMEHThl yMUPAIOT, Mepee3KaroT, MEHSIIOT 00J1acTh CBOEH
JeSITEIbHOCTH, Y HUX HOABIAIOTCS JApyrue norpedHoctu. IlocrosHHOo unér Goprba 3a KiMEHTA.
Bpems ot BpeMeHN (GUPMBI TEPSIOT KIMEHTOB. DTO OTHOCUTCS JJaXKe K MPOJIABIly, KOTOPBIM MpoaaéT
Ha ymuie. HaxoauTe HOBBIX KIMEHTOB SBISICTCS, TakKUM 00pa3oM, HACTOSTEIHHOU
HeoOxoauMocTh0. [loaToMy HUM OJMH MpojaBell He MOXKET ce0e MO3BOJIUTh OOCITYKUTh KIHEHTa
JUIIb 0MH pa3. ClieoBaTenbHO, 3aMHTEPECOBAHHBIX KIIMEHTOB HAJI0 IPEBpAIaTh B IOCTOSHHBIX.

3amaua Ne 2. TIocTOSIHHO KOHCYJIbTUPOBATh 3aWHTEPECOBAHHBIX U KIMEHTOB. JloBepue
KJIMEHTA BBl 3aBOIOETE, €Clin : 1. “oTKpoeTe”, “paciieBennTe” CBOETo KIMEeHTa (BaIll KJIUEHT JT0DKCH
KOoM(pOpPTHO ceOsi YyBCTBOBATh C BaMH); MPO(eCcCHOHATLHO, CO 3HAHUEM JieTia IPOKOHCYIBTUPYETE
ero; 1. ybeaure cBoero kiueHra. KoHe4yHO, XOpOIIO MPOKOHCYIbTUPOBATh TpyaHo. Ho kineHT
0’KHMJIaeT OT MPOoJaBla OTBETA Ha BOIPOCHI, KACAIOUIUECS CBOMCTB U MPABUII IKCILTyaTalluy TOBapa,
OTnpeNeNEHHbIX 3HAHUNW W YMEHUW: 4 3HAHUSA Pa3HUIBI MEXIY IpeajaracéMbiM BaMHU TOBApOM M
TOBapaMu JPYTHX MMPOU3BOIUTENCH; ¢ YMEHHS TpeiaraTh TOBaphl (YCIYTH) U 0OOCHOBBIBATH CBOU
apryMEHThl B TIOJIb3y TOTO WJIM HHOTO M3 HUX; 4 YMEHHS HE «OCUYACTIMBIMBATHY KIIMCHTA
uH(popMaliel, KoTopasi ero He MHTEpPECyeT WM OH B HEH He HYXKIAeTcs;, ¢ YMEHHS YAETSITh



KIIMEHTY BpeMs, 3aJaBaTh €My BOIPOCHI, OBITh 1O OTHOIIEHUIO K HEMY JPY>KETIOOHBIM,
TEPIETUBLIM U BHUMATEIbHBIM; ¢ YMEHUS TOBOPUTDH C KIIMEHTOM MOHSTHBIM €MY SI3bIKOM; ¢ YMEHHUS
OBITH YECTHBIM U MPEAYNPEKIATh KIUEHTA IPU MPOSIBICHUN UHTEpEca K ONPEeaeIEHHOMY TOBapy O
HEIOCTaTKax M IMpeajaraTb €My TOT TOBAp, KOTOPBIA NMPHUHOCHT, BO3MOXHO, OOJBIIYIO TOJIB3Y.
[IpodeccnonanbHO M KOMIETEHTHO KOHCYJIBTHPOBATh TpPYyAHEE, YEeM Pa3HOCUTh PEKIaMHbIE
IPOCIEKTHI.

3amaua Ne 3. YoBneTBOpATh, BO3MOXKHO, OOJBIIYIO 4acTh MOTpeOHOCTEH KiaueHTa. Eciam
KTO-HMOY/Ib ITOKYIAeT KOMIIBIOTEP, TOI/Ia EMY HYXHbI TAK)K€ MOIXOISALIMM CTOJIMK, CTYJI, AU3aiH
pabouero Mecta U MHOroe jpyroe. B pacnopspkeHuH MouTd BceX MPOJABLOB HE TOJBKO KaKOM-TO
TOBap, @ aCCOPTUMEHT TOBapoOB, IpPEAHA3HAUYEHHBIX i npojxaxu. Ho BMecTo TOro, 4rooOsbl
npejiaraTh aCCOPTUMEHT BO BCEM €ro MHOrooOpasuu, KaXAbld MpoAaBel] B OTIEIbHOCTH
OTPaHUYMBACTCSI CBOMM “‘CyTry0O0 JINYHBIM aCCOPTUMEHTOM”

IIpouenypa oneHuBaHUs
1. IToaHOTA ¥ PAaBUIIBHOCTD BBIMOJIHEHHS PaOOTHI.
2. [IpaBMIIBHOCTH MPOBEACHHOTO pacyeTa.

Kpurtepuu onenku:

+25 GayutoB. BeinonHeHO KOMILIEKCHOE 3aanue Oe3 3amedanuii. Pabora mpegocrasisercs B
CPOK, B COOTBETCTBUU C 3aJJaHMEM U YCIIOBHEM BBITIOJIHEHUS OT MPETIO1aBaTels

+15 OanoB. BhIMOIHEHO KOMIUIEKCHOE 3aJaHue ¢ HeOONbIIMMH 3aMedaHusMu. Pabora
IPEJOCTABIISETCS B CPOK, B COOTBETCTBHH C 33/IaHUEM U YCIIOBHUEM BBITIOJTHEHUS OT MPENoaBaTes

+10 OGamioB.  BBINONHEHO KOMIUIEKCHOE 3aJaHUe, OJHAKO HMEIOTCS CYIIECTBCHHBIC
3ameuanus. PaboTa mpenocTaBisieTcss B CpPOK, B COOTBETCTBHM C 3aJaHHEM U YCIOBHEM
BBITIOJTHEHUS OT IPEIO1aBaTels.

0 6amoB. BBINOIHEHO KOMIIJIEKCHOE 33JaHHUE, OJHAKO MMEIOTCS KPUTUYECKUE 3aMEUaHMS.
Pabora mpemoctaBiseTcss B CPOK, B COOTBETCTBHHM C 3aJaHMEM M YCIOBHEM BBIITOJHEHUS OT
IpernoaaBaTes.

- 25 6amioB. KommiekcHoe 3ajjaHie HE BBIIIOJIHEHO WM CHAHO IMO3KE YKa3aHHOTO CpoKa
0e3 yBaKUTEIbHON MPUYMHBI

Tema 3. LeneBas aynuropus. Ilcuxosiorus odmeHus ¢ KaueHtamu. CermeHTanus
KJIHEHTOB

BBINTOIHUTE CErMEHTAlMI0 pPBIHKA Ha IIEPCOHAJIBHOM KOMIIBIOTEPE C HCIOJIb30BAHUEM
nporpammuoro cpeacrsa EXCEL. IlpoBeaute rpynnupoBKy KIMEHTOB OpPraHU3AlMM, UCIOJB3Ys
meton ABC — ananu3za. [Ipoeaure ABC — ananu3 no mokaszatesnsim: - 00beM Npojax; - IpUObLIb.
CpaBHUTE MONYYEHHbIE PE3YNbTAThl, IPOKOMMEHTUPYHUTE HUX W BBIACIUTE TPYINIbl KIUEHTOB —
CErMEHTBI PHIHKA.

IIpoueaypa oueHuBaHus
1. I[TontHOTa ¥ IPABUJILHOCTD BBITIOJTHEHUS paOOTHI.
2. IIpaBMIIBHOCTB IPOBEAEHHOTO pacyeTa.

Kpurepun onenkmn:
+25 6annoB. BeimomHeHo KOMITIEKCHOE 3a/1aHne 0e3 3ameuanuid. PaboTa nmpemocTaBisieTcs B
CPOK, B COOTBETCTBHUHU C 33/IaHWEM U YCIIOBUEM BBHITIOTTHEHHS OT MPEroaaBaTess



+15 OamoB. BBIIONHEHO KOMIUIEKCHOE 3amaHue ¢ HeOOoNpmMMH 3aMedaHusiMu. Pabora
HpeI[OCTaBJISIeTCH B CpOK, B COOTBECTCTBHUH C 3aJaHUECM U YCJIOBI/IGM BBIIIOJIHCHUSA OT HpeHOI[aBaTCJISI

+10 OawtoB.  BBINMOJHEHO KOMIUIEKCHOE 3aJ[aHHME, OJHAKO HMEIOTCSA CYIIECCTBECHHBIC
3ameuaHusi. PaboTta mnpemocTtaBisieTcs B CPOK, B COOTBETCTBHU C 3a/laHWEM U YCJIOBHUEM
BBITIOJTHCHMS OT MPEIOo/1aBaTelsl.

0 GamoB. BBIMOTHEHO KOMIUIEKCHOE 3a/laHUe, OJJHAKO MMEIOTCS KPUTHYECKHE 3aMEYaHMUS.
Pabora mpepocTtaBiseTcss B CPOK, B COOTBETCTBHH C 3aJaHMEM W YCIIOBUEM BBIIOJHECHUS OT
MperoaaBaTers.

- 25 6ammoB. KoMIuiekcHoOe 3a7aHHe HE BBIMOJIHEHO HMJIM CIAHO IMO3)KE YKAa3aHHOIO CPOKa
0€3 yBaKUTEJIbHON NPUYNH

Tema 4. IlpaBujia 1 NOPSIIOK COCTABJIEHUSI KOMMEPYECKOI0 NMPeAJI0KeHu s

Yacrueie nean KII

1. IIpuBieyeHue BHUMaHHMA K OpeHay. Bamm yciyru MOTYT HeE 3aMHTEpECOBaTh
KJIMEHTA CETOIHS, HO Yepe3 roji €ro KOMITAaHKS BBIPACTET, U OH BCIIOMHHUT Ha3BaHHE Ballei (YUPMBI.
A KTO-TO W3 aJpecaToB IMOWIET WCKaTh HHGOPMAIMIO O Bamieii KOMIAHWK B MHTEPHETE,
1 BBl CMOJKETE JJOTHATh €0 PETapreTOM.

2. IHouck HOBBIX KJIMEHTOB. [ paMOTHO COCTaBIEHHOE KOMMEPUYECKOE MPEIJI0KEHUE
MOJKET yOeauTh B HEOOXOIMMOCTH BaIIETO MPOAYKTA JaKe «XOJIOIHBIX) KIHUEHTOB.
3. IIpe3enTanuss HOBOro (yHKUMOHAJA WJIM JMHEHKH TOBapoB. [[oBTOpHBIE

Mpoaaxu 06XOI[$ITC$I KOMIIaHUM ACHICBJIC, YCM IIPUBJICUYCHHC HOBBLIX KIIMCHTOB. TCKYH_[I/IM
napTHepamM HYKXHO paCCKa3bIBATb 000 BCEX ITOJOKUTEIbHBIX M3MCHCHUAX I[Opa6OTKaX IIPOAYKTA,

paclIupeH’H AacCOPTUMEHTAa, BBEJCHUU HOBBIX YCIYT, — YTOOBl OHU HE 3a0BIBaJIU O IMOJIb3E,
KOTOPYIO Bbl UM IIPUHOCHUTE, U HE YXOJUJIN K KOHKYPEHTaM.
4, IIpoBenenne mapkeTruHroBoii akuuu. CKuaku, OOHYCHI 3a MOKYNKY | JIpYyTrHe

IUTIONIKU» MOTYT CKJIOHHUTH K MOKYIKE KIHWEHTOB, JIJIi KOTOPBIX II€HAa — TJIABHBIA KPUTEPHU
B IIPUHSITUU PEIICHUM.

Buaesl KIT

KommMmepueckue mpeniokeHus AeTsSTCsS TPU THIA B 3aBUCUMOCTH OT ayIUTOPHUU:

1. XoJ10AHbIe — JIJIS1 KIIMEHTOB, KOTOPBIE O Bac HE 3HAIOT WJIM HE COOMPATNCh HUYETrO
y Bac MOKyMarhb.

2. Topsiume — I KIMEHTOB, KOTOPHIE CBS3AJIMCh C BAMH CaMH WJIM COTJIACHIIUCH
nocmotpetsb KII.

3. I[Iy0anunbie ogepTbl — HEOTrpaHUYEHHOMY Kpyry Juil. Mx ucmone3yro SaaS-

CepBUCHI, MHTEPHET-Mara3uHbl W JApyrue OHJANH-pecypchl. 3a akLUenT MpeaIokKeHus OObIYHO
NPUHUMAETCS PETUCTpallvs Ha caiiTe, HakaThe Ha KHONKY «OIulaTuTh» WU JApYyrue JAeUCTBHUA,
OTOBOpEHHBIE B oepTe.

Xo0J101HO€ KOMMepUecKoe NpeIJI0KeHne

«Xononuble» KII oTnpaBisioT JHOASM W OpraHU3alUsAM, KOTOPbIE HE BBIPAXKATIHM JKEIaHUsS
KYIUTh Ballld TOBapbl U yCIyrd, — IO CYTH, 3TO crnaM. Takue muchbMa HaJo TOTOBUTH I'PaMOTHO
U C OCTOPO’KHOCTBIO — €CJIN MOYTOBBIN KJIMEHT 3aM0/103pUT, YTO BbI pacchbulaeTe COOOIIEHUs BCEM
NOJIPsi/l, OH OTHPABUT Balll JIOMEH B UepHBIN cnucok. [loaToMy mepen 3amyckoM pacChbUIKU HYKHO
YUCTUTH 0a3y: ylaliTh agpeca ¢ OMMOKaMHU W OOIIMe MOYTOBbIE SIIUKUA (OHM MOTYT HAaYMHATHCS
Ha info@ wnu support@), a Takke OdJIEKTPOHHBIE IOYTHI, C KOTOPHIX KIHMEHTHl OTHPABISAIOT
pacChUIKU M aBTOMAaTUYeCKHe MIChbMa, HarpuMep noreply@company.ru.

B «xomonssix» KII o4eHb BaKHYIO pOJIb UTPAET TEMA MUChMA: arpECCUBHBIE «IIPOJAOIINAE)
3arosnioBkH («Kynure XXX 1o BeITOAHOI LieHe npsiMo ceidac!!!») — mpsimas ropora B criam.

HenonroroBneHHbIN KIMEHT He OyA€T YHUTAaTh IMOJIOTHO TEKCTa, MOTOMY YTO €ro Bpems
noporo. Paccka3 o BeIroJjax COTpyJHHUYECTBA C BAMH JIOJDKEH ITIOMECTUTHCSA Ha OJHY CTpaHully A4.



Crout cienuTh TAaKKE U 3a BECOM BJIOXKEHHBIX (Dail;loB — B OOJNBIIMHCTBE KOPIOPATHUBHBIX
MOYTOBBIX CEPBUCOB CTOUT OTPaHUUYCHHE HA 0OBEM BXOJISIINX ITHCEM.

IIpomaxu, ocoOeHHO Ha peiHKe b2b, He npoucxoasT cnepBoro KacaHus. 3ajada
«xonoanoro» KII — npusieyb BHUMaHUE KIMEHTA U MTOOYIUTH €0 BBIMTH C BAMU Ha KOHTAKT.

I'opsiuee kKoMMepYecKoe NMpeAIoKeHue

«l'opsune» KII oTnpaBistoTr 1ociie BCTPEYM WM 3BOHKA. BbI y’ke IN0O3HAaKOMUIIUCH
C MMOTEHLUAIBHBIM TOKYMATelIeM M y3HAJIU €ro MOTPeOHOCTH, — B IIPE3EHTALMH IOKAXKUTE, Kak
BbI MOXKETE ITH OTPEOHOCTH 3aKPHITh.

Ecnu BBl 00emmany KIMEHTY NepCcOHalbHbIE YCIOBUSA, HE 3a0yabTe yKa3aTh MX B IIa0JIOHE
npe3eHTauuu. YelnoBEeK 3aMHTEPEecOBAJICS BallUM IMPEUIOKEHHEM H3-3a BBIFOJ, KOTOPbIE €My
o0O€IIaI — €CJIU  Bbl OTIPABUTE €My CTaHIAPTHBIA Ipaic-JIHUCT, TO pa3odapyere KIHEeHTa
U TIOTEPSIETE CHLIIKY.

B takom KII HyxHO mnoapoOHO HamucaTh 000 BCEX BO3MOXHOCTSX IMPOJIYKTa C TOYKH
3peHHst BBITOABI MOKymatens. Muadopmanuio He 00g3aTeIbHO CKUMATh 10 OJHOTO JIHCTA,
IIOCKOJIBKY KJIMEHT AET Baulero nucbMa. K HEMy Takke MOXKHO IIPUIIOKUTH IIPE3CHTALHUIO,
HO €CJIM €€ pa3Mep MPEBBIMIAET 5 MeradaiT, Jydlie 3aluTh ee Ha (aillIoOOMEHHUK U MPHUCITATh
KIIMEHTY CCBUIKY Ha CKauYMBaHUE.

IMepconamm3auus

KII Hy>)kHO COCTaBJIATH M OTHPABJIATH KaK MOYKHO CKOpee II0CJIE€ IIEpPBOrO KOHTAKTa
C KJIMEHTOM, IOKa OH O Bac He 3a0bu1. [loaTOMy eciu Baml TOBap OpPUEHTHPYETCS Ha pa3Hble
Ipynnel  1oTpeduTenei, 3apaHee ONpeleauTe NOTPEOHOCTH TAaKMX TIPYNI U MOATOTOBBTE
mrabsions! KIT amst kakaoro cerMeHTa Bamieil IeNieBOi ayAWTOpUH. B 3TOM ciiydae MeHEKeph
NOTPATAT MEHbIIE BPEMEHH Ha IIOArOTOBKY IIEPCOHATIBHBIX NPEIOKEHUN.

Hanpumep, y Bac ecTb CKiajl, ¢ KOTOPOTO Bbl IPOAAETE PYJIOHBI TKAHU B pallOHHbIE aTENbe,
U HEOOJIBbIION Mara3suH, Kya MOKyNaTeln MPUXOIAT 32 TOTOBBIMM BbIKpolikaMu. IlpaBuibHo Oyzner
COCTaBHUTH JIBA KOMMEPUECKUX MPEUIOKEHUs: 0HO aisi b2b-, a apyroe — amns b2c-knuentos. Eciu
BaIlld MEHEKephl Oy1yT 00IATHCSI CO CBaIEOHBIM CaJIOHOM, OHM CMOT'YT OCTaBUTh B IPE3E€HTAllUU
TOJIBKO HY)KHBIE KJIIMEHTY TKaHU: IU(OH, aTiiac u T. 1.

CTpyKTypa KOMMEpP4YeCKOro npeaioKeHust

Crangaptusiil mabdnon KII conepxurt:

. 3aroiaoBok

. Jlun u opdep

. Briroast

. IIpaic-nmuct

o Pabora ¢ Bo3paxkeHUSIMU
. IIpu3bIB K 1EHCTBUIO
3aros10BOK

[Tomy4arens MOJKEH MO OJHON (pase MOHATH CYTh BAIIEro MPEIJIOKEHUS M CBOIO BBITOIY,
MHaue OH YJAJUT MUCBbMO HE OTKpbIBas. Eciu BbI fenaeTe pacchUIKy I0 XOJIONHOW Oa3e, mucartb
B TeMe mHcbMa «KoMmMepueckoe NpemioKeHHe» He CTOMT — JaXKe €CIIM OHO TPOHIeT cram-
GWIbTp, KIMEHT COUYTeT €ro HeXelaTeIbHbIM U OTHPAaBUT B KOop3uHy. KiukOe#t Bpoae
«BEI YBCIUYUTC NPOJAXKU B 20 pa3, €Ciin BOCHOJb3YETCCh 9TUMU HMHCTPYMCHTAMM)» TOXKE BbI3bIBACT
paszapakeHue.

3aronoBok KII JOJIDKECH OLBITH KpaTKuM H YC€TKUM, YTOOBI IIPUBJICYb BHUMAHHUEC KIIMCHTA
U BbI3BaTh MHTepec. Ilepean mMaccoBoil pacchbUiKO#M B Heane HYXHO CHayaia npoBectd A/B-tect
Ha HeOOoJIbIIOM 0a3e U MOCMOTPETh, C KaKOM TeMOi MUchMa Yallle OTKPhIBAIOT.

JIug u opep

B nepBom ab63ane 0603HaubTe MpPOOJIEMBbI KIMEHTa — €CJIM OH Y3HAeT CBOIO «OOJIby,
TO ¢ O0JIBIIEH BEPOSTHOCTHIO MPOJOKUT YTECHHE.

B oddepe pacckazpiBaiiTe HE 0 CBOMX TOBapax, a 0 TOM, KaK C MX ITOMOIIBIO BbI MOXKETE
3aKphITh MOTPEOHOCTH KIMEHTA. 371eCh BAa)KHO MNOHMUMAaTh, KOMY BBI IMUIINTE — KaKoBa pOJb


https://otc.ru/tenders-search/tkani

aZpecara B IPUHATUU PELICHUM M HACKOJIBKO OH OCBEIOMIJIEH, — U BBIIEIATH T€ CTOPOHBI BAILIETO
MPOYKTa, KOTOPBIE IJII HETO Haubojee BayKHBI.

[lepen Tem kak chopMynHpoBaTh YHUKAILHOE TOPrOBOE MPEUIOKEHHUE, TPOBEIUTE aHATIU3
KOHKYpeHTOB. Bame YTII MoxkeT oka3aTbCsi TUIIOBBIM MJIM MEHEE ITPUBJIICKATEIbHBIM, YEM YCIIOBUS
KOHKYPEHTA, yCIyTaMH KOTOPOT'O YK€ MOJIb3YETCs KJIMEHT.

BeIroasl

B sTom 6si0Kke noipoOHEee paclUIIUTE BBITO/bI, KOTOPBIE Balll MPOIYKT MPUHECET KIIUEHTY.
XapakTepuCTUKH TOBapa OMHCHIBANTE B MUpE KJIMEHTA HA S3BIKE TOJB3bI, YTOOBI OH HE Tajlal, IS
Yero eMy Hy’KHa Ballla KpOBaTb-4ep/1aK, HAIPUMeEp.

Koneunbpix kmmueHTOB (b2c) WHTEpECYIOT NOTPEOUTEIHCKHUE CBOWCTBA, I1€HA, OT3HIBHI,
dotorpaduu, ycnoBus goctaBku. s 6usHeca (b2b) riiaBHBIM apryMeHTOM B MOJIb3Yy HMPUHSATHS
pEIIeHUsT MOXKET OKa3aThCsl TpaK MOCTABOK, MTPOU3BOJICTBEHHBIC MOIIIHOCTH, CKUJKU HAa ONTOBBIC
3aKyIKHU, pa3Mep BO3MOKHOM HAllEHKH, IpaBUiia NEPEBO3KU U XPAHEHHUS], JOIIOJTHUTEIIbHBINA CEPBUC
WM UHAUBUAYaJIbHbIC YCIOBUS ISl KPYITHBIX KIHMEHTOB.

Bribepere nBa-Tpu mokaszaTess, B KOTOPBIX Bbl HaubOojiee CHIIbHBI, U IOJKpPEIUTe
MX pacyeTaMy U CTaTUCTUKOM, TOBOPAILIMMU B Bally IMOJb3Y.

Ipaiic-amcr

[Tocne Toro, Kak Bbl ONKCAIN MPEUMYILECTBA BalIEH MPOAYKIIHH, IOPA pacCKa3aTh, CKOJIBKO
OHa CTOUT. B 3aBUCHMOCTH OT OCOOCHHOCTEH Ballero CEeKTopa, Mpaic-ITUCT MOXKET MPEeICTaBIAThH
€000 CIUCOK LIEH Ha CaMbI€ MOIMYJISIPHBIC TOBAPHI U YCIIYTH, TApU(DBI WM MMAKETHBIE MPEI0KEHUS.

Ilena urpaer BakKHYIO pOJib IPH BBHIOOpPE BEHIOpa, a KOTJa peabHbIE JOXO/bl HACEICHUS
naaarT — ocobeHHo. Korma cToMMOCTh TOBApOB M YCIIYT 3aMaTIMBAIOT, JIFOJIA CKJIOHHBI 3aBBIIIAThH
BO3MOJKHYIO LIEHY.

Eciu Ha UTOrOBYIO CTOMMOCTH BIIHSIET MHOTO (DaKTOPOB, BBI MOYKETE MPEITIOKUTH KIMCHTAM
KOHCTPYKTOp II€H WU OOBSICHUTH, M3 YEr0 OHa CKJIaJbIBaeTcs. [ KaXKJIOTro CeKTopa KIMEHTOB
MO>XHO PacCYUTaTh MPUMEPHYIO CTOMMOCTH JJIsi KOHKPETHOTO Ciiydasi, 4TOOBI MOKYIATeIn MOTJIN
Ha HEe OPUEHTUPOBATHCA.

3/1ech )K€ MOXKHO paccka3aTh O CKUAKAaxX, CHElUaIbHBIX II€HaX JJisi ONTOBUKOB wiau VIP-
KIIMEHTOB, a TAKXke CI10co0ax OIUIATHI.

IMoaTBep:kaeHHe KaYecTBA

«Komanna mpodeccuoHanoBy, «OONBIION OMBIT» U «BBICOKOE KadyeCTBO IO BBHITOJHOU
[IEHE» — IITaMIIbl, HEe TOBOPSIIUE O Ballle padoTe POBHBIM CYETOM HUYEro. YTOOBI MOATBEPAUTD
CBOM KOMIIETCHIIMH, NPUBOANTE peanbHble (akThl U OT3bIBBI O cBoel pabote. Hampumep,
BBI 32 HEJIENI0 opranu3oBaiu mepornpustue Ha 1000 rocTedt Wiy MOCTaBWIM MApTUIO TOBapa BHE
rpaduka, MOTOMY YTO y KJIMEHTa BO3HUKIIA TaKasi IOTPEOHOCTb.

Ucnone3yiite B KII keiicbl KIMEHTOB, KOTOpbIE C Balllell NMOMOIIbIO YBEJIWYWINA MPUObUIb
Wi u3bexanu OonbIIUX YOBITKOB. llompocuTe NOSIBHBIX KIMEHTOB OCTaBUTH OT3BIB Ha BaIly
paboTy U COCTaBbTE CMHUCOK BOIMPOCOB MJIM MYHKTOB, OIICHKY KOTOPBIX BbI OBl XOTEJIM YCIBIIIATH,
YTOOBI OHM HE OTPAHUYUBAIHUCH OOIIUMU CIIOBAMU O ILTIOJIOTBOPHOM COTPYAHUUYECTBE.

[IponemoHCcTpUpyHTE YBEPEHHOCTh B KaueCTBE CBOEH pabOThl C MOMOIIBI0 TapaHTHM.
Hanpumep, BBl MOXKETE HamucaTh, 4YTO TOTOBBI OECIIATHO OTPEMOHTHUPOBATH TOBAp, €CIU
OH CJIOMAeTCs B TEYEHUE TPEX JIET.

IIpu3bIB K 1€HCTBHIO

B koHIIE KOMMEpPUYECKOTO MPEeIOKEHUs HANUIIWTE, YTO KIMEHT JOJDKEH CAeNaTh it
MPOJIOJDKEHUS IMAJIOTa: OTBETUTh HAa MUChbMO, MO3BOHUTH, BBLICIUTH BPEMsI Ha JIMUHYIO BCTPEUY
Wi 4to-TO emle. [Ipu3bIB K JEHCTBUIO MOYKET COMPOBOXKIATHCSA JACMIANHOM M JIOMOJHUTEIBHOU
BBITO/I0H, HanpuMep «Hanummte HaMm 10 KOHIIA STHBApPsI, YTOOBI MOIYUUTh CKUIAKY 20%».

IIpoueaypa oueHuBaHUsA
1. IToaHOTa ¥ NPaBUIIBHOCTH BBITOJIHEHHS PaOOTHI.
2. IIpaBHJIBHOCTB ITPOBEACHHOTO pacyeTa.


https://otc.ru/tenders-search/organizaciyu-korporativnyh-meropriyatij

Kpurepun oneHku:

+25 6amioB. BeimoaHeHO KOMIUIEKCHOE 3a/1aHue 0e3 3ameuanuii. PaboTa mpenocrasisercs B
CPOK, B COOTBETCTBUU C 3aJJaHHEM U YCIIOBHEM BBIINIOJIHEHUS OT MPeroaaBaTelis

+15 OamioB. BbIOMHEHO KOMIUIEKCHOE 3a/laHue ¢ HeOOJpIIMMM 3aMedaHusMu. Pabota
IPEJOCTABIIAETCS B CPOK, B COOTBETCTBUH C 3a/IaHUEM U YCIOBUEM BBIIIOJIHEHUS OT IpPEnoaBaTes

+10 OGamnoB.  BBINOJIHEHO KOMIUIEKCHOE 3aJjaHME, OJHAKO HMEIOTCS CYLIECTBEHHBIE
3amedaHus. Pabora mnpenocraBisercss B CPOK, B COOTBETCTBMM C 3aJaHHMEM M YCIOBHEM
BBITIOJIHEHUS OT MPETIo/1aBaTelsl.

0 Gay1oB. BBINOIIHEHO KOMIUIEKCHOE 33JJaHUE, OJJHAKO MMEIOTCS KPUTHUECKUE 3aMeuaHMsl.
Pabora npeaoCTaBsI€TCA B CPOK, B COOTBCTCTBUU C 3aJaHUCM K YCIIOBUCM BBLIIIOJHCHHUA OT
IpenoaBaTers.

- 25 6amnoB. KomriekcHoe 3a/iaHie HE BBIOJHEHO WM CHAHO IMO3KE YKa3aHHOTO CpOKa
0e3 yBaXUTEIIbHOW TPUUMHBI

7.2.1. Komnerenuuu —I1K-1. TunoBpie TeCTOBbIE 3aJaHUA.

K Teme Ne 1, Ne2, Ne3, Neq, Ne5, Ne6, Ne7
1. Kak Ha3bIBaeTcst o0ecieHMBaHHe OyMasKHBIX JeHer, CONPOBOKAA0IIeecs: POCTOM LEH Ha
TOBApbI U NMAaJIeHHEM peabHOM 3apniaTbi?

1. JleBanbBarus

2. Crarnanus

3. Uadnsmus +

4. leHOMUHAIHS

2. Unorteka — 3T0:
1. Bun kpenura +
2. Buj 6aHKOBCKOTO BKJIaaa
3. Bun nensoit 0ymaru
4. Bun ctpaxoBaHus

3. CocTosiHHE 0I0/:KeTa, IPH KOTOPOM PaCX0/bl NPEBbIIIAKT 10XO0/bI:
1. dedumut +
2. CexBecTp
3. Ilpoduuur
4. bananc

4. Kak Ha3bIBaeTcsi COBpeMEeHHAsi JKOHOMHUKA?
1. PeiHOYHAs S5KOHOMHMKA +
2. DKOHOMHUKA OTPAaHUYEHHBIX PECYPCOB
3. [lonmuTryeckast 5JKOHOMHKA
4. Teopus Tpya0OBOIl CTOMMOCTHU
5. MapxuHanusm

5. Kakoe u3 nepeuncjieHHBIX COOBITHIA He OTHOCHTCSI K IKOHOMHUYECKOii cepe?
1. Poct xoTHpOBOK Ha (hOH0BOI OUpKe
2. Otkpeite bonbiioro Tearpa +
3. Beiutata 1uBHIEHIOB



6. 111 yero, ¢ TOYKH 3peHUsl MOKYNATeJIsl, HY’KHbI (PpUPMBbI?
1. ITocTaBnsATh Ha PHIHOK MOJIB3YIONIMECS CIIPOCOM Ouiara +
2. [Ipunocuts eMy 10X0/ B popMe NPUOBLIH U APYTHE BHITOIBI
3. [loxymnatek Ha pbIHKE MOJIB3YIOIIMECS CIIPOCOM OJara

7. JIJ1s1 4ero, ¢ TOYKH 3PEeHusi NpeANPUHUMATE/INA, HY)KHbI (PupmMbI?
1. [TocTaBnsATh Ha PHIHOK MOJIB3YIOMINECS CIIPOCOM OJiara
2. [Ipunocuts emy A0x0/ B hopMe IpUOBLIN U IPYTHE BHITObI +
3. Ilokynatp Ha peIHKE MOJB3YIONIUECS CIPOCOM Ojara

8. K10 Takoii npeanpuauMarenb?
1. YenoBek, KOTOpBIN Ha CBOM U 3a€MHbIE CPEJCTBA 10l CBOM PUCK co3/1aeT Gpupmy, yToOHl,
COEMHSASA IPOU3BOJICTBEHHBIE PECYPCHI, CO3/IaBaTh OJara, Mpoiaxka KOTOPBIX IPUHECET eMY
yOBITOK
2. YenoBek, KOTOPBIN Ha CBOM U 3a€MHBIE CPEJICTBA ITOJI CBOW PUCK co3/1aeT (pupmy, 4ToOHI,
COEMHSASA IPOU3BOJICTBEHHbIE PECYPCHI, CO3/1aBaTh OJara, Ipoiaxa KOTOPbIX IPUHECET eMy
npuOBLIH +
3. YenoBek, KOTOPBIH TOJILKO Ha CBOM CPEJCTBA MOJI CBOM PUCK CO3J1aeT (hupmMy, YTOOBI,
COEIUHSS IPOU3BOJICTBEHHBIE PECYPCHI, CO3AaBaTh 0jara, pojiaxa KOTOPbIX IPUHECET EMY
MPUOBLIH

9. Yto Takoe IKOHOMHYECKHMI POCT B MaclITadax CTPaHbI?
1. YcToiiunBoe yBennyeHue roj OT rojia Npou3BOACTBEHHBIX BO3MOKHOCTEN CTPAHBI
+
2. YcToiunBO€ yMEHBIIEHNE IO/l OT I'0Jja MPOU3BOJCTBEHHBIX BO3MOXHOCTEN
CTpaHBbI
3. YcToiunBO€ YMEHBIIEHHE O]l OT TOJ1a MPOU3BOJICTBEHHBIX U
HEIMPOU3BOJICTBEHHBIX BO3MOXHOCTEN TIIaHEThI

10. Yo siBasieTcs ri1aBHOM 3a1a4eil Biaaaeabua pupmbi?
1. ITony4yeHne MakCUManbHON CyMMBbI TPHOBLTH +
2. Ocy1iecTBICHIE MAaKCUMaJIbHON CyMMBI Pacxo/10B
3. IlonydyeHne MUHUMAJILHOW CyMMBI IPUOBLIH

11. Yro Takoe HAI0r000,10:8KeHHE?
1. JleHexxHbIi cOOp MpU MOJyYEHUH 3arPaHUYHOTO TacopTa
2. Omiara ueHsl pecypcoB
3. IIporuecc ycTaHOBIIEHUS U B3UMaHUs HAJIOTOB B CTPaHe, ONpe/IeJICHNE BEIMYMH HAJIOTOB U
WX CTaBOK, a TaK)Ke MOPAIKA YIIAThl HATOTOB U KPyra IOPUINYECKUX U (PU3UUECKUX JUII,
oOjaraeMpIX HaJloramu +

12. siBasiercs iu Poccust wienom BTO?
1. Jla, coctout +
2. Her, HO meperoBopsl 0 BCTyIUIEHNH BenyTcs ¢ 1995 rona
3. Her, [IpaButensctBo Poccuiickoii @enepanuy He pacCMaTpUBaJIO M HE HAMEPEHO
paccMaTpuBath BOIpoc o BeryruieHnd B BTO

13. Kak Ha3pIBaeTcs NPOAAKA KUTEJIAMH APYrUX CTPAH TOBAPOB, IPOU3BEICHHBIX
OTPACISIMH OTE4eCTBEHHON IKOHOMHUKH ?

1. Umnopt

2. Dkcnopt +



3. Huyero u3 BbIIIE IEPEUUCTIEHHOTO

14. YT0 cocTaBJIAIOT JUYHBIE J0X0AbI BCEX YWICHOB ceMbH?
1. BroxeT rocynapcTsa
2. CeMmenHblIil Or0KeT +
3. HoMuHaILHBIA JOXOI

15. Yo Ha3pIBaeTcsa ceMeHHBIM OIOMKeTOM?
1. baianc 10X0/10B ¥ pacXo/I0B CEMbH Ha TOJ +
2. Ilnan pacxo/10B ceMbH Ha OMpeIeICHHBIN TEPHO/T
3. [Inan norameHus: KpeIUTOB CEMbH Ha ONPEICICHHBIN MepHoT

16. Kak Ha3pIBaeTcsl cuTyanusi, €CJii 00beM pacxo0B NpeBbiliaeT 00beM HCTOYHUKOB
JTeHeKHbIX CPeICTB?

1. JeduuuT neHeKHbIX CPEACTB +

2. 30BITOK IEHEKHBIX CPENICTB

3. ®UHAHCOBBIN pe3epB

17. K yeMy npuBOIMT HEYILIATa HAJIOTOB B O10/1KeT?
1. K yBenmnueHnIo rocy1apCTBEHHBIX PacX0/10B
2. K yBenn4eHuo rocy 1apCTBEHHBIX JOXOJ0B
3. K yMEeHBIIEHNIO TOCYIapCTBEHHBIX JOXO0I0B +

18. Kak Ha3pIiBaeTcs noBbILIEHHE 0010 YPOBHS LIeH HA TOBAPbI U YCJIYIu?

1. Uadusmus +

2. PeBanpBanus

3. JleHoMuHaIHs

Kpurepun oneHku:

bannel  BBICTABIAIOTCS ~ aBTOMATUYECKH MPOMOPIMOHATIBHO TMPABHJIBHBIM  OTBETaM.
MaxkcumanbHoe kKonmuuecTBo 6amnos — 100.

7.3.1. Bonpochl K NPpOMeKYTOYHOM aTTecTalnu
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14.

Kanposeiit yuet: noHsitue, NOpsI0K BeCHUS

15. | TexHonOrUM ynpaBiIeHUs Kapbepou

16. | OcoOeHHOCTH UCCIIETOBAHUS IS eI pa3BUTHs OU3HEca.

17. | Bo3MoxHbIE LIeJIN U 33/1a4¥ MApKETUHIOBBIX UCCIIEIOBAHUM IS IPEANIPUATUS

18. | IlepBuuHble MCTOYHWUKH HWH(MOpPMAIMK, HEOOXOAUMOHN Il pa3BUTHS OH3HEca, HX
IPEUMYIIECTBA M HEJOCTATKH.

19. | Bropuunble WCTOYHMKHA HHGOPMAIMH, HEOOXOAMMOW I pa3BUTHS OW3HEca, HX
IPEUMYIIECTBA M HEJOCTATKH.

20. | KauecTBeHHbIEC U KOJMYECTBEHHBIE HCCIIE0BaHUS. VX IpenMyIecTBa u HeIOCTaTKH.

21. | Metosl paboOTHI ¢ TOKyMEHTaMHu: (hOpMaIM30BaHHBIC U HEPOPMATN3OBAHHBIE.

22. | Merojsl cOopa JaHHBIX, UX KpaTKasi XapaKTEePUCTHKA.

23. | CymHOCTb TUIOTE3bl UCCIIEI0BAHMS

24. | DTHueckue HOPMBI IIPU POBEIEHUH UCCIIEA0BAHUM U1 Lesiel pa3BUTHUs Ou3Heca.

25. | IlpuHIMIBI B3aUMOACWUCTBUS CO CHEIMATM3UPOBAHHBIMU OPTaHU3ALUSAMH B OOJIACTH
MapKETUHTOBBIX UCCIICOBAHUI.

26. | Kimaccudukarysi ICTOYHUKOB UHPOPMALIMH JUTS LIeJIel pa3BUTHs OHM3Heca.

27. | Ompoc Kak OCHOBHasl TEXHUYECKas mporeaypa coopa uHpopmarmu. Knaccudukarus
OIIPOCOB.

28. | Meron HaOMIOACHHS W €ro BO3MOXHOCTH mpu cOope wmHpopmanuu. [Ipomemypa
HaOJIFONEHUS.

29. | Knmaccudukanms HabmoaeHnid. JJocTonHCTBa M HETOCTATKN HAOIIOICHHSL.

30. | OxcnepuMeHT Kak MeToJ cOopa JaHHBIX. OCHOBHBIE 3Talbl MPOBEICHUS
IKCIIEPUMEHTA.

31. | Busbl 3KCEpUMEHTOB M 3KCIIEPUMEHTAIbHBIX IU1aHOB. CHIIbHBIE U C1a0ble CTOPOHBI
Ka)JIOTO IJIaHA.

32. | Drambl pa3pabOTKH aHKETHI, UX XapaKTePUCTHUKA.

33. | IlpuHIMIIBI TOCTPOEHUS aHKETHI.

34. | Ucnonp3oBaHue MHTEPBBIO mpu cOope mH(popmarmu. [IpenMymiecTBa U HETOCTaTKU
MEeTo/1a.

35. | Ucnonp3oBanne WHPOPMAMOHHO-aHAIUTHYECKUX CHCTEM JUIS TeNiell  pa3BUTHS
OusHeca.

36. | Meton doxyc-rpynm s coopa nHGOpMAIUH.

37. | Tenedonuslit onpoc kak meroa cbopa mHpopmauuu. IIpenmyliiecTBa U HEAOCTATKU
METOo/1a.

38. | IlouroBslii ompoc kak Meron cOopa uHpopmaruu. IlpeumymiecTBa M HEAOCTATKU
METO/1a.

39. | OnnaifH-onpoc Kak COBpEMEHHasi TeXHOJorus coopa uHpopmauuu. [Ipenmymiectsa u
HEJIOCTATKH METO/IA.

40. | Otuét 06 uccnenoBanu, ero popmel. Kpurepun npaBuiabHO COCTaBIEHHOTO OTYeTa 00
MCCIICIOBAaHHH.

41. | OnnaiiH-TIaTGOPMBI 7S TPOBEACHHUS OIIPOCOB.

42. | OnnaiiH-TUTaTGOpMBI 11 cOopa M 00pabOoTKH WHPOPMAITUH.

43. | UHCTpYMEHTHI BU3YyalTN3alluH TAHHBIX.

44, | MeToasl MOTy4YeHUs JAaHHBIX OT PECTIOHICHTOB.

45. | OcHOBHblE NpPHUHUUIBI (OPMHUPOBAHUS OTYETOB O pe3yibTaTaXx MpPOBEICHUS
MapKETHHTOBOT'O MCCIICTOBAHMSL.

46. | Texnonoruu MHTEpHETa B MApKETHHIE

47. | O630p 6a30BBIX rpa)UUECKUX PEIAKTOPOB




48. | Ocobennoctu ucnosb3oBaHus U npumenenus After Affects ms 6usHeca

49. | OcobeHHOCTH UCTIONB30BaHUS U puMeHeHus: Photoshop mist 6usneca

50. | OcobeHHOCTH HCIIONIB30BaHUS U IpuMeHeHus Canva uist OuzHeca

51. | OcobeHHOCTH MCITOIB30BaHMS U MPUMeHeHus Figma i 6usHeca

52. | OcobeHHOCTH CO3JaHHSs PEKJIAMHBIX OaHHEPOB JIJIS IOTUCTUYECKUX KOMITaHHI

53. | OcobenHoCTH CO3JaHUS PEKJIAMHBIX OaHHEPOB JJIsl KOMIIAaHHA B 00JIaCTH 3aKyITOK

94. | OcoO0EHHOCTH MHBECTUIIMOHHBIX MPE3CHTAINI

55. | Pors SMM B koMnanuu

56. | ITonstue Openna

57. | ATpubyTsl OpeHaa

58. | Tunorpaduka B peKJIaMHBIX KAMITAHUSIX

59. | Tunorpadudeckre MOYIbHBIEC CETKI

60. | KomMyHHKaIMOHHAsI CTpATETHUs ISl Pa3BUTHsI OM3HEeca

61. | BepOanbHas uaeHTHGUKAMSA OpeH/Ia 11 pa3BUTHS OM3HEca

62. | HeBepOanbHas uaeHTHGUKALMSA OpeH/a A1 pa3BUTHs OM3Heca

63. | Uudorpaduka mist OuzHeca

64. | PexiiaMHBIE MaKeThI

65. | TapreTupoBaHHas pekjaama

66. | OcoOeHHOCTH U BO3MOKHOCTH COITMANIBHBIX CETeH JIJIsl pa3BUTHUS Ou3Heca

67. | MapkeTiieicel

68. | OcobeHHOCTH HCITONIL30BaHMS U puMeHeHus: Power Point mis 6usneca

69. | AuumupoBanHas uHdorpaduka B Power Point

70. | I'paduku, ckpallOMHT U cXeMaTU3alus B On3Hece

71. | Ilo3unuonupoBanue B IHTepHETE

72. | CropuremuHr B uHdporpaduxe

73. | OcuoBsl Excel. UnTerpanus rpaduxu u3z Excel 8 PowerPoint

74. | Tunsl aHHBIX U BUIBI TPaUKOB

75. | Mopenu 31eKTpOHHOro OU3HECA M UX XapaKTepUCTHKa

76. | Meroasl nuaoreHepanuu. GakTopsl ycrexa Ju10reHepalyH.

77. | JIuporenepauus kak 6usHec-npouecc. [IpenmyiecTsa, OCHOBHbIE TOHITUS

78. | Mopenu moBeieH!s TOCETUTENEH callToB

79. | Tengenunu coBpemenHoro E-mail mapketnnra

80. | Crparerus cermentanuu B E-mail mapketunre. Dxonomuueckast 3¢ (peKTUBHOCTh
MaCCOBBIX PAaCCBUIOK

81. | E-mail mapketunr. TexHO10rHus OCYILIECTBIEHUS pacChUIKU. Pe3ynbTar
ABTOMATH3UPOBAHHBIX CEPHl MUCEM

82. | DnektpoHHas koMMepLus 6usHec-Ouznec (B2B). [IpenmyiectBa u HeTOCTaTKU
perucTpanys caira

83. | CymHocTs 1 ¢pyHkuuu 6paysepa. CpaBHeHHE MOMYJISAPHBIX Opay3epoB

84. | TpeOoBanus k UuTepHer-marazuny. OOpaboTka 3aka3a. YIpaBieHUEe Mara3uHOM

85. | Buibl HHTEpHET-PEKIIaMBI.

86. | Pa3paborka SEO ?friendly caiita

87. | CepBUCHI KOHTEKCTHOM pekyiamMbl. AHaIN3 3()(HEKTUBHOCTU KOHTEKCTHON PEKIaMBbl

88. | IlonsTue snekTpoHHOTO OM3Heca. [IpenmyiecTBa 51eKTpoHHOTO OHU3HEca

89. | DnekrponHas koMmMmepuus ouzHec-kimeHT (B2C).




90. | Meaunannanuposanue B Untepuer. Kpurepun BeiOopa peKIaMHBIX HOCUTEIEH

91. | JI>upunr. Metonbl 1 (hakTOPHI ycrmexa.

92. | MapkeTHHTOBbIEe UCCIIEAOBaHUS B ceTH VHTepHeT

93. | Onenka 3(ppeKTUBHOCTH pEeKJIaMHON KaMIIaHUU

94. | SMM. MeToapl U CTpaTETuHu.

95. | CpaBHuTENBbHAS XapaKTEPUCTHKA COLMANILHBIX ceTel B Pynere. OcobeHHOCTH
POJBUKECHHSI B COITMAIBHBIX CETSX.

96. | PR B uHTEpHET

97. | Meroasl nuaorenepanuu. GakTopsl ycrexa JIuI0oreHepanuu

98. | Pa3pabotka crpareruu NpoaBKeHUs B ceTH MHTepHeT

99. | Metonas! nuaorenepanuu. GakTophl ycrexa Jua0reHepalyi.

100. | ITapTHepckuit mapkeTuHr. [lapTHepckre mporpaMMebl, BUJIBI, TOUCK, YIIPaBICHUE

101. | SEO. Anroput™m paboThl MOUCKOBOM cricTeMbl. OCHOBHBIC TIOHSITHS

102. | BuyTpeHHss onTUMHU3AIMS caiiTa

103. | Murepuer-mara3zun. O6paboTka 3aka3a. YpaBieHHE Mara3uHOM.

104. | Pa3zButue cdepsl yeayr B IHTepHET

105. | CaiiTbl ¥ mOpTaJIBL: CTPYKTYpa, COCTaB, OTIUYUS

106. | [ToHsATHE U CYITHOCTH KOMMEPYECKOTO OT/Aea

107. | TexHOMOTHY TIPOTAK

108. | KaTeropuiiHblii MEHEPKMEHT: MOHITHE, CYLITHOCTh

109. | IIcuxonorusa kaueHToB. CXEeMBI OOIIEHNS C 3aKA3UNKOM

110. | TexHuka paboOTHI C TEIUIBIMU JIHIAMH

111. | OcobGeHHOCTH cO3/TaHue KOHTEHTA B chepe Mpoaak

112. | OcoOeHHOCTH CO3/IaHUs KOMMEPUYECKOTO TPEIOKCHHSI

113. | CermeHTanus prlHKa

114. | OnpeneneHue 1eNeBO ayIUTOPUU

115. | Ilpumenenue CITMH

116. | [IpaBuna ynpaBiieHHE TPOTAKAMU

117. | CtpykTypa CKpUNTa U MOPSAJOK €r0 COCTABIICHUS

118. | [1nan npoBUKEHUS TPOTYKTA

119. | Ilouck kaHanoB cObITa

120. | JlesaTenpbHOCTL MEHEIKEPA B chepe MPoIaxK

121. | HopmaTtuBHOE peryarpoBaHue OyXraaTepcKoi oTyeTHOCTH B Poccun

122. | Buabpl OTYETHOCTH XO3SHUCTBYIOIIUX CYOBEKTOB

123. | [lonp30BaTeNId OTUYETHOCTH XO3AWCTBYIOIIMX CYOBEKTOB M HX HH(POPMAIIMOHHBIC
NOTPEeOHOCTH

124. | OcHoBomnonararoomue NPUHIUIILI U TOMYIIEHUS B yUeTe U OTYETHOCTU

125. | CocraB, NOpsIIOK MpeACTaBIeHUS OyXTaaTepCKOl OTYETHOCTU U €€ IMyOIUKAIIH

126. | KagecTBeHHBIE XapaKTEPUCTUKN OYXTaITePCKOW OTYETHOCTH

127. | HopmaTtuBHOE peryanpoBaHue OyXraaTepcKoi oTyeTHOCTH B Poccun

128. | Buabl OTYETHOCTH XO3UCTBYIOIIUX CYOHEKTOB

129. | Ocobennoctn  opMupoBaHust (UHAHCOBOH  OTYETHOCTH CYOBEKTOB  MAaJlOro
peIIPUHIMATEIBCTBA

130. | Ocobennoctn  (OpMHpPOBAHMS ~ HAJOTOBOM  OTYETHOCTH  CYOBEKTOB  MAaJlOro

IPEeANPUHUMATEIBCTBA




131.

Jloxonpl 1 pacxoabl JOMAIIHUX XO3AKUCTB

132. | CrpaxoBaHue: 5KOHOMUYECKasi CYIIHOCTb, KJIacCu(puKaIus

133. | Kpenut: cymHocTh, pyHKIUH, HOPMBI, BUIBI

134. | KpenutHas cucrema Poccun

135. | 3HavyeHue npeANnPUHUMATENBCTBA B COLMAIBHO-3KOHOMUYECKOM Pa3BUTHH
136. | crpaHsL.

137. | CymHocTh IpeANnpPUHUMATENBCKON A TETHHOCTH.

138. | BosHukHOBEHHE, IOHATHE U COJIEP/KaHUE IIPEIPUHUMATEILCTBA.

139. | Lemnu, 3amaun 1 GyHKIIUU IPEATPUHUMATEILCTBA.

140. | CyOBeKkThl 1 00BEKTHI IPEANPUHUMATEIBCKOU JIEATEILHOCTH.

141. | CyOBeKThl U JIEMEHTHI IIpoliecca NPEeJIPUHUMATEIbCTBA.

142. | 'ocypapCTBEHHOE PETYIMPOBAHNE TPEANPHHUMATEECKON eI TeIbHOCTH.
143. | HopmaTuBHO-IIpaBOBBIE aKThl B cpepe NMpepUHUMATEIbCKON AeITeIbHOCTH.
144, | Bunbl 1 GOpMbI IPEANPUHUMATEIECKON JEATSILHOCTH.

145. | I[Ipou3BOACTBEHHOE TPEANPUHUMATEIHCTBO.

146. | Kommepueckoe mpeanpuHIMaTeIbCTBO.

147. | dunaHCcOBOE MPEAIPUHUMATEIBCTBO.

148. | [TocpenHuueckas npeANnpUHUMATENbCKAs 1€ATEIIbHOCTb.

149. | KoncynbTaTuBHOE MPEANPUHUMATENBCTBO.

150. | CoumanbHOE TIPEANPUHUMATEITHCTBO.

151. | OpraHu3anuoHHO-TIPaBOBBIC (POPMBI PEATNPHHUMATEILCKOHN NS TETHHOCTH.
152. | O6beauHEHUS IPEeTPUHUMATEIICH.

153. | JInyHOCTHBIE KauecTBa MPEATPUHUMATEIIS.

154. | CymHocTh KyabTYpbl IPEANPUHUMATENbCTBA.

155. | KopnoparuBHas KyJabTypa OpeAIpUHUMATEIbCKUX CTPYKTYP.

156. | IlpeanpuHUMATENBCKAS 3TUKA U ITHKET.

157. | IlpeanpuHuMaTenbcKas TallHa U €€ 3alluTa.

158. | Hanoroo6mnosxeHue B IpeANpUHUMATENICKOM e TeTbHOCTH.

159. | CymHocTh NpeAnpUHUMATENBECKOTO PUCKA.

160. | ®ynkuuu 1 kIaccuuKaus NpeAnPUHUMATEECKOTO PUCKA.

161. | CymHOoCTh, PYHKIIUH U POJIb ACHET B PHIHOYHON SKOHOMHUKE

162. | ®oMBI U BUABI JEHET

163. | [lene:xxHoe obOpallieHHe: CyITHOCTh, HAIMYHOE U Oe3HATMYHOE OOpalleHne
164. | Jlenexxnast Macca. 3akoH JieHeHOTro oOparienus. CKopocTh 000poTa IeHer
165. | llenexxnas cuctema Poccun

166. | Uadusmus

167. | DxoHOMHUYECKAsK CYITHOCTH U (PYHKIINU (PUHAHCOB

168. | ®unancosas cucrema Poccun

169. | Hanor: moHsITHE U IPUHIIUIIBI HAJIOTOOOI0KEHHUS

170. | HanmoroBas cuctema Poccuiickoit deneparuun

171. | CymHocTh 1 (YHKIIUU TOCYAAPCTBEHHOTO KpEeIuTa

172. | TeppuropuaibHbie BHEOIODKETHBIE (POHIBI

173. | ®uHaHCOBBII KOHTPOJIB: POPMBI U METOABI POBEACHUS




7.3.2. Kputepuu 4 HOPMbI OLEHKH

dopma YcaoBusi Kpurepun u HOpMbI OLIEHKHU

NpoBeIeHus! aomycka

NMPOMEKYTOYHOM
arTecTaunu

DK3aMeH «OTJIUYHO» Crynent Habpan 80 um Ooiee
0ayIoB 0 HAKOMHUTEIHHOMY
pEUTHHTY
«XOpOLLIO» Crynent nHabpan ot 60 mo 79
0a/uUIOB MO HAKOMUTEIHLHOMY
pEUTUHTY
«ynoBinerBoputensHo» | Ctynent Habpan ot 40 mo 59
0ayIoB 0 HAKOMHUTEIHHOMY
pPEUTHHTY
«HeynoBierBoputenbHo» | CtyneHt Habpan 39 u MeHee
0a/ioB MO HAKOMUTEIHLHOMY
pPEUTUHTY

B ciyuyae ecnu cTyleHT He COIVIaceH C pe3yibTaTaMH HaKONUTEJILHOTO peHTHHIa OH UMEeT
IIPABO C/IaTh 3K3aMEH YCTHO IO BOIIPOCaM K IPOMEXYTOYHOHN aTTecTalld U cOPMUPOBAHHBIM Ha
UX OCHOBE OumiieTam

Kpurepun oneHkH 3a yCTHBIH 3K3aMeH

1. OueHka «OTJIMYHO» BBICTABIIAETCS B CIy4yae €ClU CTYJICHT OTBeYas Ha BOIPOC CBOOOJHO
orepupyeT TEPMUHOJIOTHEN, TPAMOTHO CTPOUT CBOKO pedb, OTBET OCHOBAH HAa U3YYEHUU HE TOJBKO
yuyeOHOH, HO W Hay4yHOH JMTepaTypbl M HOCUT OCMBICICHHBIM XapakTep, a He XapakTep
«3a3yOpuBaHUs», MPU 3TOM CTYAEHT JOJDKEH BBICKA3bIBaTh COOCTBEHHYIO MO3MIIMIO MO Haubosee
cropHeIM BorpocaM. CTyZIeHT NOJHOCTBIO PacKphIBA€T IIOCTABJIICHHBIM BOIPOC M OTBEYAET Ha
JIOTIOTHUTEIbHBINA BOIPOCHI.

2. OueHka B «XOpOILO» BBICTABISIETCS B Cllydae, €CIM CTYIEHT, OTBEYas Ha BOIPOC
CBOOOJHO OINEpUPYET TEPMHHOJIOTHEH, HO «IOMYCKAaeT» HE3HAYUTEIbHBIE MOTPEHIHOCTH, OTBET
OCHOBaH Ha M3yYeHHMM HE TOJbKO Y4eOHOW, HO M HAy4yHOH JUTEpaTypbl, OJHAKO CTYIEHT
3aTpyAHSAETCS BBbICKAa3aThb COOCTBEHHYIO IO3UIMIO IO HaumbOoiee MpOoOJEMHBIM BONpPOCaM U
JIOITYCKAeT HE3HAUUTEJIbHBIE CTUIIMCTUYECKUE MOTPEIIHOCTH IIPU NOCTPOEHHUH OTBETA HA BOMPOC.
CTyneHT IpakTUYECKH MOJHOCThIO PACKPBIBAET OCTABJIEHHBIM BOIIPOC.

3. OueHKa «yIOBJIETBOPUTEIBHO» BBICTABIAETCA B TOM CJIy4yae, €CIM OTBET HOCUT
pedepaTuBHbBIN XapaKTep U OCHOBAH Ha U3yYEHHUH TOJIBKO YU€OHOU JTUTEPaTypHl.

4. OneHka «HEYIOBIETBOPUTEIBHO» BBICTABIISIETCSI B TOM Cllydae, €CIM CTYIEHT He
OTBEUYaeT Ha BOMPOC, TUOO OTBET HOCUT XapaKTep «OOphIBOYHBIX» 3HAHUH. CTyIeHT (aKkTUYeCKu
HE OPUEHTHUPYETCS B BOIIPOCE.

IIpoueaypa oueHuBaHUs

Ilepen HavagoM »5K3aMeHa NpenojaBaTelb IpeiaraeT B3ATh OAMH U3 OwieroB. Ha
noarotoBky naercs 30 munyT. buner comepxut aBa Bompoca. [locie yero cryneHT uznaraer
OTBETHI Ha Bonpockl. [IpenonaBarens MOXKET 3a/laBaTh HABOSAIINE U JIOIOJHUTENIBHBIE BOIPOCHI.
[Tocne oTBeTOB MpenoaaBaTellb OOBIBISIET OLIEHKY CTYACHTOB C YKa3aHHUEM JIOMYLIEHHBIX OMIMOOK
(ecru TaKOBBIE UMEJTHCH)



8. YuebHo-MeToaMUYecKoe M HH(POPMALMOHHOE 0O0ecieuyeHue TUCIHILIMHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Tun (yueOHUK, ydeOHOE

KoaunuecTBo B

Ne nocodoue, yueoHo- HAY4YHOMH
ABTOPBI, COCTABUTEJIH 3aryiaBue (3aroJioBoK) Tox m3panua
n/n MEeTOAHYECKOEe Mocodue, oudamnorTexe /
NPAKTHKYM, JP.) HaumenoBanmne IbC
1 | Exxun, C. E. VYrpasieHue mepcoHaaoM OpraHu3aluu. VYueOHoe mocodue 2019 https://www.iprbooks
Teopwust ynpaBieHHs YEIOBEYECKUM hop.ru/86681 (nara
pa3BUTHEM oOparteHus:
06.09.2021).
2 | CuctyHoBa, U. T. YnpaBneHue nepcoHanom VYuyeOHoe mocodue 2018 https://www.iprbook
shop.ru/93162.html
(oaTa obpaweHus:
06.09.2021).
8.2. JlonosinuTebHAS JIUTEpPATypa
Tun (yueOHuK, yueOHOE KOHH%CTEO B
HAY4HOI
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEHU 3ar;iaBue (3aroJjioBoK) I'oa u3nanus oudbamorexe /
n/n MeTOoHYEeCKOoe Mmocodue,
HaumeHnoBanue

NPaKTHKYM, JP.)

IBC




8.3. Ilepeuens npodeccuoHANBbHBIX 023 JaHHBIX U MH(OPMANUOHHBIX CHPABOYHBIX
cUcTeM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
Il [ Dnexrponnslii pecypc] caift -Peskum mocryma: http://ecsocman.hse.ru;

. ®denepanpHas Ciyx0a TOCYJApPCTBEHHOM CTAaTUCTUKH [DJIEKTPOHHBIM pecypc:
ounmaneHeIi cait. — Pexxum mpoctyma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum noctyma: http://ndce.edu.ru;

. YHuuBepcurerckass HHQopMarroHHas cuctema «Poccusi»: pecypchl B CEpBUCHI IS

SKOHOMHMYECKUX U COLMAJIbHBIX MCCIEA0BaHUN, Y4YeOHBIX HpOrpaMM M TOCYAapCTBEHHOTO
yIpaBJeHus [ IEeKTpOHHBIN pecypc]: caitt. — Pexxum gocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bompocbl 3KOHOMUKH» // [DIEeKTpoHHBIM pecypc]: caldt. - Pexum
noctyna: http://www.vopreco.ru.

8.4. IlepeueHb NporpaMMHOro odecrevdeHust

Ne Hanmenopanue IO PexBu3nThI A0rosopa
n/n (naTa, HOMep, CPOK JAelCTBHS)
1 Windows Horosop Ne 690 ot 19.05.2015r., cpok neiicTBus -
6eccpodHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok meiicTBus -
6eccpoyHo;
Horosop Ne 727 ot 20.07.2016r., cpok aeiictBus -
OeccpodHo

8.5. Onucanue MaTepuaIbLHO-TeXHHUYECKOH 0a3bl, HEOOXOAUMOM JJIsl OCYLIEeCTBJICHUSA
00pa3oBaTeILHOIO MPOIEcca MO JUCUMILIHHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX

Ka0MHETOB, 1a0opaTopuii, MACTEPCKUX U

Ne ApP. 00bEKTOB ISl IPOBEACHUS

/I | NPaKTHYeCKHUX U JJa00PaTOPHBIX 3aHATHIA,
NMOMELIECHHU VISl CAMOCTOATEIbLHOMN

padoThl o0yuyaoumxcs (HoMep ayAUTOPHH)

Ilepeyenb 0CHOBHOTO 000pPYAOBAHMSA

VYuyebHast aymuTopust JUIA  TpoBeleHMs  3aHATHH | CTONBI  yYEeHHWYECKHE  JIByXMECTHBIE, CTON
JEKIMOHHOTO  THMAa. YueOHas ayIauTopus JUIS | MPEIOAaBaTeNbCKUM, CTYJ IIPENoJaBaTebCKUN
MPOBEICHUS 3aHATHH CEMHHApPCKOrO THMAa. Y4eOHas | JOocKa aynuTopHas (MenoBas) , AOCKa (IIHITYApT,
ayquropuss OIS KypCOBOTO MPOEKTHPOBAHMS | TPUOYHA, CTYNbs YYEHHYECKHE, MPOEKTOp, SKPaH;
1 (BBIMOJTHEHNST KypCOBBIX paboT). YueOHast ayIuTOpHsl | KOMIBIOTED, JKalF03H.

JUId TPOBEJIEHHs TPYNIOBBIX M HHAMBHIYAJIBHBIX
KOHCYJbTallMi. YdeOHast ayIuTOpHs IS MPOBEACHUS
3aHATUM ~ TEKYILEro KOHTPOJSA U INPOMEKYTOUHOMH
arrecraruu. (C-701)

VYueOHass aymuropus Juil IpoBeleHWs 3aHATHH | [lapTbl MOHOOJIOKM  JByXMECTHBIE ,  CTYJbS
CEeMUHAPCKOTO  THMAa. YueOHas ayaMTOpus JUI | yYEHHUYECKHE, CTOJ IpEroJaBaTeNIbCKHH, CTYI
KypCOBOTO ITPOEKTUPOBAHMS (BBINOJHEHUS KYPCOBBIX | IPEIOJIaBaTeNIbCKHM, TOCKa aynTOpHas (MeoBast)
pabor). VYueOHas ayguTopus JUIi TIPOBEAEHUS | , CTyNbsl ydeHuueckue, dskpaH, I[IK, mnpoekrop,
2 TPYNNOBBIX U HMHAUBUIYalNbHBIX KOHCYIbTALlUH. | JKAIIO3H.

YueOHast ayguTopus i1 TPOBENCHHS  3aHATHI

TeKyH_IeFO KOHTpOJ'lS[ n l'IpOMe)KyTO‘-IHOﬁ aTTeCTaluU.
(C-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4eOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB /1J1s IPOBe/IeHUsl
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJIsI CAMOCTOATEILHOMI
padoThl o0yuyaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

KommnbroTepHsiii KJ1acc. [Momemenue U1t
CaMOCTOATENbHOW Pa0OTHl. YueOHasi aymuTopus JUis
MPOBEICHUS 3aHATHH CEMHHApPCKOr0 TUIa. YyeOHas
ayAMTOpHST  JUIi  KYpPCOBOTO  HPOEKTHPOBAHMS
(BBITTOTTHEHUST KYPCOBBIX paboT). YueOHas aymauTOpHs
JUI TIPOBEICHUS TPYNIOBBIX M WHAWBUIYAIbHBIX
KOHCYJbTallui. YueOHas ayAnTopus Ui NMPOBEICHHS
3aHATUM ~ TEKYILEro KOHTPOJS U INPOMEXYTOUHOU
arrecraimu  (I'-401)

Cron yuenuyeckuii, cryn, IIK ¢ BbIxogoM B ceTh
HUHTEPHET




