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38.03.02 MenemHKMEHT

HaIpaBICHHOCTH (TIPodHIIbH)
[IpeanprHUMATETHCTBO
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Pacnpeueneﬂue YaC0B JUCHHUIIMHBI 110 CEMECTPpaM
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dDopma KOHTPOJIA 3a4eT Hroro
Bua zansaruii
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[IpakTnueckue 112 112
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JIOIIEHT, K.3.H. boprapar E.A.
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OtcyTcTBYET

Peniensent
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PaGouas mporpamma AucUMILTUHBL cocTaBiieHa Ha ocHoBaHuU OI'OC BO u yyeOHoro mana
HarpaBieHus noArotoBku 38.03.02 MeHeKMEHT

Cpok neiicTBus padoueii mporpaMMsbl AU CUMILIMHBI 10 «31» aBrycra 2020r.

YTBEPXIEHO

Ha 3acepanuu nenapraMmeHTa npeapUHUMaTENbCTBA

(mpotokon 3acexanust Nel ot «28» 08 2020 r.).



1. Ileaib 0cBOEHUA TUCHUILIHHBI

Llenp ocBoeHUs! OTUCHUIUIMHBI — ()OPMUPOBAHUE LIEJIOCTHOM CHCTEMbI 3HaHUN B 0O0IacTh
TEOPHH U TPAKTHKH HMCCIEJOBAHUS TMOBEACHUS MOTpeOHTENeH, KOTopas OyaeT crocoOCTBOBATH
OpUHATHIO A(PQPEKTUBHBIX CTPATETHUYECKMX W OMNEpPAaTUBHBIX pEIICHUI, HamnpaBlIeHHBIX Ha
MaKCHUMAaJIbHO TOJTHOE yOBJIETBOPEHUE MOTPEOHOCTEH KIIMEHTOB KOMIIAHUH C IIENIBI0 00eCTIeueHus
€€ YCTOWYUBOTO Pa3BUTHSL.

2. MecTo aucuuniuabl B cTpykrype OITOII BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oaszupyercs JaHHas AUCHUIUIMHA:
[udposas kynbTypa, DKOHOMUKA, MHUKPOIKOHOMUKA, DKOHOMUYECKAs CTATUCTHKAa DKOHOMHUKA U
ylpaBJIeHUE opraHu3anusiMu, MakposkoHoMmuka, MccnenoBanus pbHKa.

JIMCUMIUIMHBL ¥ TIPAKTHKH, JJI1 KOTOPBIX OCBOCHUE TAHHON TUCIMILIMHBI HEOOXOAUMO Kak
npejiecTpyroniee: ODKOHOMMUYecKas M HMHpopMainuoHHass Oe3zomacHOCTh, OIEeHKa CTOMMOCTH
Ou3Heca  yrpaBlieHUE pa3BUTHEM, YIIpaBiieHue OusHec-niporieccam, [lcuxonorus, Bemmonanenue u
3alMTa BBITYCKHON KBANU(UKALMOHHON pabOTHI.

3. Ilinanupyembie pe3yJibTaThl 00y4YeHUs

(Ko ¥ HAMMEHOBAHUE)

(Ko ¥ HAMMEHOBAHUE)

®opmupyemble U HNuaukaropsl
KOHTPOJIHpYeMbIe NOCTH/KCHHUS IInanupyemsie pe3ybTaThl
KOMIIETEHIMHU KOMIIeTeHIUI o0y4eHus

[1K-3. Crocoben
BBICTpPANBaTh
(bUHAHCOBYIO MOJIETIb,
COCTAaBJISITh POTHO3HYIO
OTYETHOCTH U
pacCUYHUTHIBAThH MJIAHOBHIE
3HAYCHUS KIIOUYCBBIX
ImokasaTelieii, OllCHUBATh
3¢ (HEeKTUBHOCTH IPOEKTA
pa3pabaTbeiBaTh MEPHI MO
CHIDKCHHIO BO3JICHCTBHS
OCHOBHBIX (haKTOPOB
pHCKa Ha pe3yJbTaT, B TOM
YHCIIE C UCIIOJIB30BaHUEM
COBPEMEHHBIX
MH(OPMAIIMOHHBIX
TEXHOJIOTHI

[1K-3.07. Cniocoben
OCYIIECTBIISITH COOP,
00paboTKy U aHaIH3
JTAHHBIX, OMUCHIBAIOIINX
MOBEJICHUE TIOTpEeOUTENeH,
U pa3pabaTbiBaTh Ha ITOMN
OCHOBE MEPHI 110
CHI>KEHUIO BO3JICUCTBUS
OCHOBHBIX (DaKTOPOB pHCKa
Ha pe3yJbTaT AeATeIbHOCTU
OpraHu3aIu

3HATh: TEOPUU TOTPEOUTETHCKOTO
MOBEJCHUS

YMeTh: ocylecTBIATH cOOp,
00paboOTKy U aHAIU3 TAHHBIX
OTMCHIBAIOLINX TOBEACHUE
oTpeduTeNeH, B TOM YUCIE C
UCIIOJIb30BaHUEM COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHI

Buaagersb: HaBbIKAMU IPUHATHS
YIPABICHYECKUX PEIIEHUN T10
CHW)KEHHIO BO3JIEHCTBUS OCHOBHBIX
(akTOpOB pHCKA, BHISBIEHHBIX B
pe3yJIbTaTe U3yUEHUs TIOBEICHUS
noTpeduTenei, Ha pe3yabTaT




4. CTpyKTYypa M coJepKaHue TUCHUILIMHBI

DOpMBI TEKYILETO

Bn .
o HanmeHoBanue TeM 3aHATHH KOHTPOJIS
Monyns (pa3zmern) yaeOHOH . Cemectp | OObeM, 4. Bamer WntepaxTus, 4.
AGOTEL (yueOHOI paboThI) (HauMEeHOBaHKE
p OLIEHOYHOT'O CPEJCTBA)
Momyns 1. IIp1 OCHOBHBIE TIOHATHS TEOPHH TOTPEOUTEITHCKOTO 6 2 1 - Tecr
TeopeTuueckre OCHOBBI MIOBEACHUS Kpyrasiii cton
N3y4YEHUS [TOBEACHUS
Y Bl Ip2 OCHOBHBIE TIOHATHS TCOPUHU TTIOTPEOUTEIHECKOTO 6 2 1 - Tecr
norpeoduTenen .
TIOBECHUS Kpyrumsrit cTon
Cpl CamocrosrenbHas pabota. M3yuenne 6 3 -
JIEKIMOHHOTO MaTtepuaina. [lonroroBka K
TECTHPOBAHUIO
Ip3 Teopus moTpeOUTETHCKOTO BEIOOPA 6 2 1 - Tecr
Kpyrnsriii cton
Ip 4 Teopust moTpeOUTENHCKOTO BHIOOPA 6 2 2 - Pacuernas pabora
Cp2 CamocrosrenbHas padota. 3yuenue 6 3 -
JIeKIIMOHHOTO Matepuaina. [loaroroska K
TECTHPOBAHUIO
Lp 5 MHoroo0pasue 4eI0BeYeCKUX MOTpeOHOCTEH. 6 2 1 Tecr
Knaccudukarus morpedHOCTEH Kpyrubrit cTon
IIp6 MHoroo0pasue 4eI0BeYeCKUX MOTPeOHOCTEH. 6 2 2 - Ketic-3amaua
Knaccudukarus morpedHOCTEH.
Cp3 CamocrosrenbHas paboTa. M3yuenne 6 3 -
JIEKIMOHHOTO MaTtepuaina. [lonroroska K
TECTHPOBAHUIO
IIp 7 Teopun noTpebIeHUST Pa3INIHBIX 6 2 1 - Tect
SKOHOMHYECKHX IIKOJI Kpyrastit cron
IIp 8 Teopun noTpedIeHUs Pa3THIHBIX 6 2 2 - Kelic-3anaua
HSKOHOMHYECKHX LIKOJ
Cp4 CamoctosTenbHas padora. M3ydenune 6 3 -

JeKIMOHHOTO MaTepuaina. I[logroroska k
TECTHPOBAHHUIO




DOpMBI TEKYILETO

Bn .
oy HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pazaen) yueOHOI N Cemectp | OObewm, u. bannsr WHuTepakTus, 4.
A6OTEL (yuebHO# paboThI) (HanMeHoBaHUE
p OLIEHOYHOT'O CPEJICTBA)
IIp 9 Paronann3m. OcoOEHHOCTH MOBEICHUS 6 2 1 - Tect
KIJIMEHTOB Kpyrasrii cTon
Ip 10 Parmonann3m. OcoOEHHOCTH MOBEICHUS 6 2 2 Keiic-3amaua
KIJIMEHTOB
Cp5 CamocrosrenbHas paboTa. M3yuenne 6 3
JIEKIMOHHOTO MaTtepuaina. [lonroroBka K
TECTHPOBAHUIO
Ip 11 Mopenu moBeeHUs moTpeduTeneit 6 2 1 Tect
Kpyrusiii cton
Ip 12 Mopgenu noBeeHus MoTpeduTenei 6 2 2 - Keiic-3anaua
Cpb CamoctosTenbHas padora. M3yuenue 6 3 -
JIEKIMOHHOTO MaTtepuaina. [lonroroBka K
TECTHPOBAHUIO
Ip 13 CoBpeMeHHBIE METaTPEHAbI TOBEICHHS 6 2 1 Tect
OTpeOuTENs Kpyrasrii cton
Ip 14 CoBpeMeHHBIE METaTPEHAbI TOBEICHHS 6 2 2 Ketic-3amaua
MOTpeOUTENS
Cp7 CamocrosrenbHas padota. M3yuyenue 6 3 -
JIeKIIMOHHOTO Matepuaina. [loaroroska K
TECTUPOBAHUIO
IIp15 Tunonorus notpebureneit 6 2 1 - Tect
Kpyrnsrii cton
Ip 16 Tunonorus norpedureneit 6 2 2 - Kelic-3anaua
Cp8 CamocrosrenbHas padota. 3yuenue 6 3 -

JeKIMOHHOTO MaTepuaina. I[logroroska k
TECTHPOBAHHUIO




DOpMBI TEKYILETO

Bn .
oy HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pazaen) yueOHOI N Cemectp | OObewm, u. bannsr WHuTepakTus, 4.
A6OTEL (yuebHO# paboThI) (HanMeHoBaHUE
p OLICHOYHOT'O CPE/CTBA)
IIp17 IToptpert xnuenrta. Buyer Personas 6 2 1 - Tect
Kpyrunsrii cton
IIp 18 Ioptper xmenta. Buyer Personas 6 2 2 - Ketic-3amaga
Cp9 CamocrosrenbHas paboTa. M3yuenne 6 3
JIEKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
IIp19 CerMeHTHpOBaHUE: MOHSITHE, CYILIHOCTD, 2 1 Tect
KpUTEPUH, HTATIBI Kpyrasiii cton
ITp 20 CerMeHTHpOBaHUE: IOHITHE, CYITHOCTb, 6 2 3 Kpyrusiit cton
KPHUTEPHUH, 3TaIlbI Pacuernas pabora
Cp 10 CamocrosrenbHas padoTa. M3yuenue 6 3
JIeKIMoHHOro Marepuaina. [loaroroska k
TECTUPOBAHUIO
Monyns 2. [losenenue Ip 21 @DaKkTOpbl BHELIHETO BIMSHUS HA IOBEICHUE 6 2 1 - Tect
notpebuTenen MOTpeOUTENS Kpyrnsrii cton
Ip 22 @DaKTOphI BHEIIHETO BINSHUS Ha TIOBEACHUE 6 2 3 - Kpyrmnsrii cton
MOTpeOUTENSA Ketic-3amaua
Cpll CamocrosrenbHas padota. M3yuenue 6 3
JIeKIIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 23 @DaxTopbl BHYTPEHHETO BIMSHUS HA TIOBEACHUE 6 2 1 Tect
moTpeOuTeNs Kpyrasiii cton
IIp 24 @DaxTopbl BHYTPEHHETO BIMSHUS HA TIOBEACHUE 6 2 3 Kpyrmnsrii cton
moTpeOuTeNs Keiic-3anaua
Cp 12 CamocrositensHas pabota. Mzyuenne 6 3

JICKIIMOHHOI'O MaTepuraja. HO,Z[FOTOBKa K
TECTUPOBAHUIO




DOpMBI TEKYILETO

By, N
oy HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pazaen) yueOHOI N Cemectp | OObewm, u. bannsr WHuTepakTus, 4.
AGOTLI (yueOHol paboThI) (HaMeHOBaHKe
p OLIEHOYHOT'O CPEJICTBA)
IIp 25 MoTHBalys UHAMBUAYAJIHHOTO MOTPEOUTEIS 6 2 1 Tect
Kpyrunsrii cton
IIp 26 MoTHBays UHAMBHAYAJIHHOTO MOTPEOUTEIS 6 2 3 Kpyrunsrii cton
Keiic-3amaua
Cp 13 CamocrosrenbHas paboTta. M3yuenne 6 2
JIEKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 27 MoTtuBamys JeI0BOTO MOKYTIATEINs 6 2 1 Tect
Kpyrasiii cton
ITp 28 MoTtuBanus 1eJI0BOT0 MOKyNaTeNs 6 2 3 Kpyrunsrii cton
Ketic-3amaga
Cp 14 CamocrosrenbHas paboTa. M3yuenne 6 2
JIEKIMOHHOTO MaTepuaina. [loaroroska k
Ilp 29 Mopenu BOCOpUSATHS MapKETHHTOBOM 6 2 1 Tect
nHpopmanuu Kpyrunsrii cton
Ip 30 Moaenu BOCTIPUSITHSI MAPKETUHTOBOI 6 2 3 Kpyrasrii cton
nHpOpMALUH Keiic-3amaua
Cp 15 CamocTtosrenbHast pabota. M3yuenue 6 2
JIeKIIMOHHOTO Matepuaina. [loaroroska k
TECTUPOBAHUIO
Ilp 31 OXuIaHuA U IPEINOYTCHUS KIIMEHTOB 6 2 1 Tect
U (ppPOBOro MOKOJICHUS Kpyraslii cTon
ITp 32 OXuIaHuA U IPEINOYTCHUS KIMEHTOB 6 2 3 Kpyrnsrii cton
U (pPOBOrO OKOJICHUS Ketic-3amaua
Cp 16 CamocTtosTenbHast pabota. M3yueHnue 6 2
JIEKIIMOHHOTO MaTepuaina. [loaroroBka K
TECTUPOBAHUIO
IIp 33 OCHOBHBIE TEHICHIIMU N3MEHEHUS TPEAOYTCHIIA 6 2 1 Tect
POCCHICKOTO MOoTpeOuTeIIst Kpyrnsiii cton
IIp 34 OCHOBHBIE TCHACHINY U3MEHEHUS MIPEIOYTEHUI 6 2 3 Kpyrnerii cton

poccuiickoro nmoTpeduTens

Keiic-3agaua




DOpMBI TEKYILETO

Bun . HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pazaen) yueOHOI N Cemectp | OObewm, u. bannsr WHuTepakTus, 4.
A6OTEL (yuebHO# paboThI) (HanMeHoBaHUE
p OLIEHOYHOT'O CPEJICTBA)
Cp 17 CamocrosrenbHas padoTa. M3yueHue 6 2
JIeKIMoHHOT0 Marepuaina. [loaroroska k
TECTUPOBAHUIO
IIp 35 Ipornecc npuobpeTeHus ToBapoB Ha priHke B2C 6 2 1 Tect
Kpyrunsrii cton
Ilp 36 [pouecc npuodpereHus: ToBapoB Ha peiHke B2C 6 2 3 Kpyrunsrii cton
Keiic-3anaua
Cp 18 CamocrosrenbHas paboTta. M3yuenne 6 2
JIEKINOHHOTO MaTepuaina. [loaroroska k
Ip 37 OcobeHHOCTH BEIOOPA IPOIYKTOB TUTAHUS 6 2 1 Tecr
Kpyrasiii cton
IIp 38 OcobeHHOCTH BEIOOPA IPOIYKTOB TUTAHUS 6 2 3 Kpyrmnerii cton
Keiic-3amaua
Cp 19 CamocrosrenbHas paboTa. M3yuenne 6 2
JIeKIMOHHOTO Matepuaina. [loaroroska k
Ip 39 Oco0eHHOCTH BBIOOPA HETIPOIOBOJILCTBEHHBIX 2 1 Tect
TOBapoOB Kpyrasrii cton
Ip 40 OcoGeHHOCTH BBIOOPa HEMPOI0BOIBCTBEHHBIX 6 2 3 Kpyrnsrii cton
TOBapoOB Ketic-3amaga
Cp 20 CamocTtosrenbHast pabota. M3yuenue 6 2
JIeKIIMOHHOTO Matepuaina. [loaroroska k
TECTUPOBAHUIO
Ip 41 [pornecec npuoOpeTeHns TOBapoB Ha peiHKe B2B 6 2 1 Tecr
Kpyrasiii cton
IIp 42 [Ipornecec npuoOpereHns ToBapoB Ha peiHKe B2B 6 2 3 Kpyrmnsrii cton
Keiic-3amaua
Cp 21 CamoctosTensHas padora. M3ydenue 6 2 -
JIEKIIMOHHOTO MaTepuaina. [loaroroBka K
TECTUPOBAHUIO
IIp 43 [ToBenenne noTpebuTenel B HHTEPHET-CpEIe 2 1 Tect

Kpyraslii cron




DOpMBI TEKYILETO

Bn .
oy HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pazaen) yueOHOI N Cemectp | OObewm, u. bannsr WHuTepakTus, 4.
A6OTEL (yuebHO# paboThI) (HanMeHoBaHUE
p OLIEHOYHOT'O CPEJICTBA)
IIp 44 [ToBenenue norpeduTENEii B MHTEPHET-CPEE 6 2 3 Kpyruelit cton
Pacuernas pabora
Cp22 CamocrosrenbHas paboTta. M3yuenne 6 2
JIEKIMOHHOT0 MaTtepHaia. [lonroroska k
TECTHPOBAHUIO
Ip 45 Kaprupoanue nytu kinenra. Customer Journey 6 2 1 Tecr
Map Kpyrunsrii cton
Ip 46 KaptupoBanue mytu ximmenTa. Customer Journey 6 2 3 Kpyruerit cTon
Map Keiic-3amaua
Cp23 CamocrosrenbHas paboTta. M3yuenne 6 2
JeKInoHHoro Marepuaina. [loaroroska k
TECTUPOBAHUIO
ITp 47 HppaunoHaibHOE MOBEJIeHNE TOTpeduTeNei 6 2 1 Tect
Kpyrmnsrii cton
Ip 48 HppaunoHaibHOE MOBEJICHNE TOTpeduTeNei 6 2 3 Kpyrablii cTon
Keiic-3anaua
Cp 24 CamocrosrenbHas padota. M3yuyenue 6 2
JIeKIIMOHHOTO Matepuaina. [loaroroska K
TECTHPOBAHUIO
Ip 49 [loBenenne moTpebuUTENEH TOCIE COBEPUICHUS 6 2 1 Tect
MOKYIIKH. 3aKOH O 3alIMTe MPaB YesIoBEeKa Kpyrablii cTon
Ip 50 [oBenenne moTpeOUTENEH TOCIE COBEPIICHUS 6 2 3 Kpyriusriii cTon
MIOKYIIKH. 3aKOH O 3allHTe MPaB YeJIOBEeKa Keiic-3amaua
Cp 25 CamocrositenbHas pabota. Mzyuenne 6 2
JIEKIIMOHHOTO MaTepuaina. [loaroroBka K
TECTUPOBAHUIO
Moy 3. Uccnenosanue |Tp 51 Hccnenosanue mMoBeCHUS MOTPEOUTENECH: 6 2 1 Tecr

[MOBEICHUS MTOTpeOuTeNei

TIOHATHUE, CYITHOCTD, KJ'IaCCI/Iq)I/IKaHI/IH

Kpyraslii cton




DOpMBI TEKYILETO

By, N
oy HaunmeHnoBaHue TeM 3aHSATHI KOHTPOJIS
Monyns (pazaen) yueOHOI N Cemectp | OObewm, u. bannsr WHuTepakTus, 4.
AGOTLI (yueOHol paboThI) (HaMeHOBaHKe
p OLIEHOYHOT'O CPEJICTBA)
Ip 52 HUccrenoBanus MoBeIeHUS TOTPEOUTEIICH: 6 2 1 Tecr
MIOHATHE, CYITHOCTb, KIACCUPUKAIIIL Kpyrustii cron
Cp 26 CamocrosrenbHas padoTa. M3yucHue 6 2
JIeKIMOoHHOTO Marepuaina. [loaroroska k
TECTUPOBAHUIO
IIp 53 MeTonpl H3y4eHus MOBEACHUS MOTpeduTeneit 6 2 1 Tecr
Kpyrasiii cton
ITp 54 MeTobl U3y4YeHUsI MOBEJCHUS MTOTpeOuTeNneH 6 2 3 Kpyrasrii cton
Ketic-3amaua
Cp 27 CamocrosrenbHas padoTa. M3yuyenue 6 2
JIeKIMOHHOTO Marepuaina. [loaroroska k
TECTUPOBAHUIO
Ilp 55 Opranuzanus uccie10BaHNs IOBEACHUS 6 2 1 Tect
notpedurenei Kpyrasrii cton
ITp 56 Opranuzanys uccie10BaHNs OBEACHUS 6 2 3 Kpyrusiii cTon
moTpeOuTeNeH Keiic-3amaua
Cp28 CamocrosrenbHas paboTa. M3yuenne 6 2
JIeKIMOHHOTO MaTepuaina. [loaroroska k
TECTUPOBAHUIO
KonTpons 35,65
[IpomexxyTrouHas A 6 0,35 - -
aTTeCTaIMs
HUroro: 216




5. O0pa3oBaTebHbIE TEXHOJIOTHU

C nenpio hopMHUpOBaHHS KOMIETCHIMH y CTYACHTOB B y4eOHOM IPOIECCE MCIOIb3YeTCs
TEXHOJIOTHS TPAAUIIMOHHOTO O0YICHHUS.

6. MeToanuecKkue YKa3aHUA 110 0OCBOCHHUIO JUCHUIIJIMHBI

Bun yaeOHbIX | OpraHuzanus AesITeIbHOCTH CTYICHTA
3aHATUU
Jleknus Hanucanusi KOHCIIEKTa JIGKIUA: KPaTKO, CXeMaTUYHO, MOCIIEI0BATEIIHBHO

(¢UKCUpOBaTH  OCHOBHBIC  IOJIOKEHHsI, BBIBOJBL,  (HOPMYITUPOBKH,
00001IeHNs; TIOMEYaTh BAaXKHBIC MBICIH, BBIICIATH KIIOYEBHIE CIIOBA,
TepMuHbL. [IpoBepka TEpMUHOB, MOHATHH C IOMOIUBIO SHUMUKIONEIU,
CJIOBapeil, CIPaBOYHMKOB C BBIIUCHIBAHUEM TOJIKOBAHUNW B TETPAllb.
O06o03HauuTh BONPOCHL, TEPMHUHBI, MaTepuaj, KOTOPBIH BBI3BIBACT
TPYAHOCTH, IIOMETUTb U IONBITATHCS HAUTH OTBET B PEKOMEHAYEMOMU
mutepatype. Eciiu camocTosITenbHO HE yaaeTcs pa3o0parbes B MaTepHaile,
HEoO0X0uMoO c(OpMyITHpPOBaTh BOMPOC M 33/JaTh MPEMOJABATEN0 Ha
KOHCYJIbTAllMM, Ha IPAKTUYECKOM 3aHATUU.

HpaKTI/IquKI/Ie Pabora ¢ KoOHCIEKTOM HGKHHﬁ, moATrOTOBKAa OTBECTOB K KOHTPOJIBHBIM
3aHATHUS BOIIpOCaM, IPOCMOTP PEKOMEHIYEMOMN JINTEpaTypbl, paboTa C TEKCTOM
(yka3atb Tekc W3 HCTOYHHMKA u Ap.). [IpocnymuBanue aynuo — u
BHJICO3AIUCEN N0 3aJJaHHOW TEME, PEIICHUE, KeC-3a1ad U Jp.
[ToaroroBka K | [Ipy moaroroBke K 9K3aMeHy HEOOXOAMMO OPHEHTUPOBATHCS Ha
3K3aMEHY KOHCIEKTBI JIEKIMI, PEKOMEHAYEMYIO JTUTEPATYPY.

CAMOCTOSATEJIBHAS PABOTA
CamocrosiTenbHas paboTa crocoOCTBYET (OPMHUPOBAHUIO AHAIUTUYECKOTO U TBOPUYECKOTO
MBIIICHHUS,  COBEPIICHCTBYET  CIIOCOOBI ~ OpPraHU3allii  JICATCIILHOCTH,  BOCIHTBHIBACT
ENIeyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MTOCIIEIOBATEIHLHOCTh B pab0Te CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HaYaTyro paboTy.
Buowr camocmosmenvuou pabomul cmyoenmos:

1. noBTOpenue MpoiiEHHOr0 y9e6HOrO MaTepuana, YTeHUE PEKOMEHI0BAHHOMN JIUTEPATYPHI;

2. MOATOTOBKY K mpakTHueckuM 3aHstmam (JJII OYHOM U 3A0YHOM ®OPMBI
OBYUYEHUA);

3. paborTy ¢ >IEKTPOHHBIMH UCTOUHUKAMU;

4. noAroToBKy K cade SK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana onpenenserca padodeid yueOHOW MporpaMMoit
JUCLUUIIJIMHBI, BKJIIOUEHHBIMU B HEE KaJCHJAPHBIM IUIAHOM M3YYEHHUs JUCLMIUIUHBI U NEPEUYHEM
JTUTEPATYPhl, PEKOMEHIYETCS TIPH MOATOTOBKE K 3aHSATHUSAM ITOBTOPUTH MaTepUaJl IIPEIIESCTBYIONIUX
TeM pabodero ydyeOHOro TIiaHa, a TaKXKe MaTephall MPEAIIeCTBYIOMIMX YYEOHBIX TUCIUIUINH,
KOTOPBIN CIYXUT 023011 M3ydaeMoro pasjesnia JaHHOW TUCIUILTAHEI.

Ilpu nodecomoexe Kk npakxmuueckomy 3ausmuio HEOOXOIUMO U3YYUTh MaTePUANbI JIEKIIUH,
PEKOMEHIOBAaHHYIO JIUTEepaTypy. M3ydeHHbII MaTepual Cie1yeT MPOaHAIN3UPOBATh B COOTBETCTBUH
C TUTAHOM 3aHSTHs, 3aTEM MPOBEPUTH CTENEHb YCBOCHUS COJIEPKaHUsI BOIIPOCOB.

IIpu noocomoske k sx3ameny (3auemy) cienyeT pyKOBOACTBOBATHCS IEPEYHEM BOIIPOCOB ISt
MOJATOTOBKHA K UTOTOBOMY KOHTPOIO 1O Kypcy. [Ipu 3TOM HE0OX0IUMO YSCHUTH CyTh OCHOBHBIX
MOHSATUN JUCITUTITUHBL.

CaMocTosiTenbHast paboTa CTYI€HTOB, IPEXKIE BCETO, 3aKIIIOUATCS B H3yUYEHUU JTUTEPATYPHI,
JIOTIOJTHSAIONICH MaTepuay, W3JaraeéMblii B JIGKIIMOHHOW dYacTh Kypca. Heobxommmo oBiameTsh



HaBbIKaMH OUOJIMOTpadUuecKOro MoUcKa, B TOM YHCIIE B CETeBbIX MHTepHET-pecypcax, HayIuThCs
COIIOCTABJIATH PA3JIMYHBIC TOUKU 3PCHUA U ONIPEACITIATH MCTOABI HCCHGI[OBaHHﬁ.

[Ipeamonaraercsi, 4To, TMPOCIYIIAB JIEKIUIO, CTYACHT JOJDKEH O3HAKOMHUTBCA C
PEKOMEHI0BAaHHOM JINTEPATYPOI U3 OCHOBHOTO CITUCKA, 3aTEM OOPATHTCS K HCTOUHUKAM, YKa3aHHBIM
B OuOMMoOrpapuuecKux CIUCKaX H3YyYCHHBIX KHHT, OCYIIECTBUT TMOUCK M KPUTHYECKYIO OICHKY
MaTepuana Ha caiitax HTepHeT, codepeT HeoOXoauMYyI0 HH()OPMAIIHIO.

7. OueHOYHBIE CPEICTBA

7.1. IIacopT OLIEHOYHBIX CPEACTB

Cemectp Koxa koHTpO/IMpyemMoii KOMIIeTeH UM HaumeHoBanue
(1M ee yacTH) OLICHOYHOI0 CpPe/ICTBA
6 ITK-3. CnocoOeH BeICTpanuBaTh Tecmoeguvie 3adanus No1-500
(UHAHCOBYIO MOJIEIb, COCTABIIATh Bonpocwi k 3auemy Nel-60
MPOTHO3HYIO OTYETHOCT U Kpyenwviii cmon
paccuuThIBaTh MJIAHOBBIE 3HAYECHUS Keiic-3a0aua
KITIOYEBBIX MOKa3aTesieii, OlleHUBATh Pacuemnas paboma

3¢ (HEeKTHBHOCTH IPOEKTA
pa3padarbIBaTh MEPHI 10 CHUKCHHUIO
BO3JICHCTBUSI OCHOBHBIX (JaKTOPOB
pHCKa Ha pe3yJIbTaT, B TOM YHUCIIE C
HCIIOJIb30BAHUEM COBPEMEHHBIX
WHGOPMAIIMOHHBIX TEXHOJIOTHIA

7.2. TunoBblie 3alaHusl WJIM MHBIC MaTEepUualibl, H606X0}1HMBIC AJIA TEKYLIET0 KOHTPOJIsA

7.2.1. TecroBBIC 32IAHUSHA

(HaumeHoB8aHUe OYEHOUHO20 cpedCcmBa)

Tunosble npuMepsbl 3a1aHUM
Tecruposanune no Teme «MoTruBanust norpedurenei ppinka B2C»

MotuB npeacraBiasieT codoii:

HYXY;

noTpeOHOCTH;

3a1poc;

BOCKJIUIIAHHE.

OaHUM U3 OCHOBHBIX METO/I0B MCCJIEJOBAHUSI MOTHBOB SIBJISIETCS] METO/:
HKCIEPUMEHTAIbHBIX OLEHOK;

AKCTPATIOJISIIIHH;

(byHIaMEHTABHOTO YKCIIEPUMEHTA;

(byHIaMEHTaIbHOTO aHAN3a.

B ocHOBe TeopHM MOTHBALIMH JICHKHUT:

U3ydeHHe MPUYNH, CTATHYHOCTHA OPTaHU3Ma;

BJIMSIHAE BHEIIHUX (PaKTOPOB;

U3ydeHHe TPUYNH, TPUBOISAIINX OPTaHU3M B COCTOSTHHE aKTHUBHOCTH;
BJIIMSIHUE BHYTPEHHUX (DaKTOPOB.

OcHoBHOe nos10xkeHne GyHAAMEHTATbHOI0 AHAIN3A IJIACHT, YTO:

PoOTRPWROTE N0 TR



a. OoJpIas 4aCTh MPUYHH, MPUBOAIINX K TPUHATHIO PEIICHUN O TIOKYITKE HEU3BECTHA CAMUM
MOKYIaTEIsIM;
b. Oonbliast yacTh MPUYKH, MPUBOISIINX K MPHUHATHIO PELMICHHN O IMOKYIKE M3BECTHA CAMUM
MOKYHaTEJsIM;
C. MEHbIIas YacTh MPUYHH, MPUBOAIINX K MPUHITHIO PEIICHUH O MTOKYIIKE HEU3BECTHA CAMUM
MOKYIaTEJsIM;
d. MeHbIlIas 4acTh MPUYKH, MPUBOIAIIMX K MPUHATHIO PELICHHUN O MOKYIIKE W3BECTHA CAMHM
MOKYIaTESIM.
5. Teopuss MoTHMBAUMH H3y4YaeT NPUYMHBI, TNPHUBOASIIHNE OPraHu3dM B COCTOsSIHHE
aKTHBHOCTH, CJIeI0BATEeJILHO, MOTHBAIIUA:
CIOCOOCTBYET MOOMIIM3AIIUN YHEPTUU
TOPMO3HUT MOOMIIN3AIIUH SHEPTUU
CHHM)KAeT aKTUBHOCTD
YTHETAET COCTOSIHUE aKTUBHOTO TTOBEICHUS
1. I'e00, a Taxoke J. [ladp¢pu BLIABUTAIOT UIEI0 0 TOM, YTO 0011Iee COCTOSTHUE MOTHBALIUH
MOKHO IPHUPABHATH K:
COCTOSIHUIO ITOKOSI;
JTUHAMUYECKOMY COCTOSIHHIO;
BO30YKICHHIO;
CTaTUYECKOMY COCTOSTHUIO.
K 0a30BbIM nmoTpedoHocTaM MakKuesuiana orHec mnorpedHOCTH:
BJIACTHU,
JIOCTHIKEHHS,
B CTaTycCe;
B YMEHUHU yYOCKIATh.
HanpagJjieHus1 MOTMBAIIMU MOKHO 00beIMHUTH B CJIeAyIOlHe IPYNIbI:
KoMdopT;
TCKOM(pOpT;
YII0BOJIbCTBUE;
HEey100CTBO.
I'. Mioppeii MCXOAUT M3 CHCTEMHOI0 NOAX0AAa W Mpeaiaraer KJIacCu(puuupoBaThb
NMOTPEOHOCTH YeJIOBEKa Ha cJIeAyIolie KATerOpuu:
MEPBUYHBIE U BTOPUYHBIEC TOTPEOHOCTH;
MO3UTHUBHBIEC U HETATUBHBIC MMOTPEOHOCTH;
BBIp2XCHHBIE I HEBBIPAKEHHBIE MMOTPEOHOCTH;
BHEIIIHUE U BHYTPEHHUE OTPEOHOCTH.
. K mponeccyaJsbHbIM TEOPUAM MOTHBALMU OTHOCHTCS:
Teopus AByX pakTopoB I'epudepra;
TEOpUs OXKUIAHUM;
teopust ERG Anpaepdepa;
teopus A.Macnoy.

©CoLOTPEOOTHYNR2OTY OQ0T

PO O T
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Kparkoe onucanue u perjiaMeHT BbINOJIHEHHSA
1. IIpoBecTu TecTUpOBaHKE CTYIEHTOB COTJIACHO IJIaHa-rpaduKa.
2. OueHUTh KOJIMYECTBO IPABUIIBHBIX OTBETOB.
3. BeicTaBUTh U 00CYAUTDH PE3YIbTAThl TECTUPOBAHUSI.

Kpurepum ounenku:
3auTeHo:
- CTYJIEHT MPaBUIIBLHO BBINOJHWII OoJible 2/3 TecToBbIX 3afanuii (7 u 6oee);
He 3aureHo:
— CTYAEHT MPaBWJIbHO BBIMOJIHUI MEHbIIE 2/3 TECTOBBIX 3a/laHui (MeHbLe 7).



7.2.2 KpyrJsblii CTOJI

(HaumeHosanue OYeHOUHO20 CPeOCmea)

IlepeyeHb AMCKYCCHOHHBIX BOIPOCOB JJisi KpyrJjoro croga mno Teme «MoruBaunus
1eJI0BOT0 MOKYNATEJs»

1. Oxapaktepu3oBaTh CTPYKTYPY OTpeOHOCTEH KiIMeHTa peiHKa B2B.

2. Ha3BaTh u oxapakTepu30BaTh OCHOBHBIE ()aKTOPHI, OTIMYAIONINE TPOIEAYPY 3aKYIKH s
HYK]] OpraHu3aluy OT MOKYIKH, COBEPIIAEMOIl KOHEYHBIM MTOTPEOUTENIEM.

3. Omnwmcarp poiy WICHOB 3aKYIMOYHOTO IEHTPA M MEPEUUCITUTH BOMPOCHI, KOTOPHIE MOJIE3HO
3aJaTh MpU MPOBEACHUU JII0OOOT0 aHajIM3a CTPYKTYPhl M MOBEACHHS WICHOB 3aKyNOYHOTO
LIEHTPA.

4. OxapakTepu3oBaTh MOTPEOHOCTH KaXJOr0 4WiIeHa 3aKylNOYHOTO IIeHTpa B KOMIIaHHH,
BBINTYCKAIOIIEH BHICOKOTEXHOJIOTMYHBIE TOBAPHI.

IIpouenypa oneHuBaHuUs:
1. Onpenenuth cTeneHb YCBOSHHS MaTepHralia (CTyAeHThbI IPUBOAST JOBOJbI, OOBSICHEHUS).
2. OLEHUTh OPUTHHAIBLHOCTHh BBICKA3BIBAHUS (CTYIEHT KOHCTPYHMPYET HOBBIH CMBICI, HOBYIO
MTO3UIIHIO).
3. OueHUTh MHAMBHIYAIBHBIN BKJIA] CTYJIEHTa B JUCKYCCHUIO (CTYIACHT CTPOUT KOHCTPYKTHBHBIN
JIIAJIOT B IPOLIecce OOIICHHMS.
4. OnpenenuTh Ka4ecTBO M3JIOKCHHSI MaTepuana (CTYACHT JIOTHYHO M 9eTKO (OPMYIUPYET CBOU
MBICIIH).
5. OueHUTh KOMMYHUKATHBHBIC YMECHHS (CTYICHT BIIAJCET MPAaBHIAMHU PEUYCBOTO ITHUKETA, YMEET
CJIYIIATh U CJIBIMATh IPYTUX, PEarupoBaTh Ha IPYTUe MHECHU).

Kpurepun oneHku:
1 Gana:

® CTYICHT O6Hap}I)KI/IBa€T INIOHUMAHHEC MaTcpualia, MOXCT 000CHOBaTh CBOU CYKACHUA,
® u3jara€t CBOC MHCHUC JIOTUYHO, TPaMOTHO C HCIIOJB30BAHUEM MWHCTPYMCHTApPUA

JAUCHUITIINHBI.
L] I[GMOHCTpI/IpyeT HABBIKU CUCTCMHOI'O aHaJIn3a O6HII/IX TGH)ICHHI/Iﬁ nu KOHerTHI)IX CHTyaHHﬁ;
0 6amn:
® CTYJAEHT JOIYyCKaeT OUIMOKU B ()OPMYTUPOBKE OIMpPEAETICHUN U MOHSATHH, HCKAKAIOUINE HX
CMBICIT;

® U3JjIaracTt CyXJACHUA 6GCHOp${I[0qHO 1 HCYBCPCHHO.

7.2.3 PacuerHasi padora

(HaumeHoB8aHUe OYEHOUHO20 cpedCcmBa)

Pacuyernas padora no Teme «Teopusi norpeduTEeIbCKOr0 BHIOOPa»

1. 3apanme. [TocTpoiite Ha ABYX uepTexax rpaduku GyHKIUU CIIpoca Ha Yai U Ha Kode, 1is
KaXJ10TO rpadvKa BBIJCIHUTE eI TETPAIHBIN JTUCT, T.K. YePTEXK B JAIbHEHIIIEM OyIeT CIBUTATHCS,
U, KpOME TOTO, TIPU €ro TMOCTPOCHUU HY)KHA JIOCTATOYHAs TOYHOCTh. OTMEThTE TOYKU PaBHOBECHS
JUTSL KaXKJI0TO M3 TOBapoB: Ejy - must wast, Eix - mst kode.

Hcxonnble naHuble. J[atoTcs MepBOHAYAIbHBIC IICHBI JABYX TOBapoB - uyas u kode. [laHbl
00BEMBI UX MPOJAXK, YKa3aHbl ypaBHEHUS cIpoca. 3aTeM J0XO/Ibl MOTpeOuTeNel MOBBIIAIOTCS, YTO
NPUBOJIUT K POCTY CIpOCa OJHOBPEMEHHO M Ha Yaii, U Ha Kode. Y CTaHaBIMBAIOTCS HOBBIC, Ooyee
BbICOKHME IIeHbl. [lyTemM ucrosnb30BaHHUs KpPUBOM Oe3pa3nuuusi U OrpaHUYEHUs] IO OIJKETY
OTIPENIENSIOTCS HOBBIE 00BEMBI cripoca Ha TOBapbl. HO 3TO TOYKH KPaTKOCPOYHOTO PaBHOBECHSI.
VYBenuuuBaeTcs crpoc Ha Kode Mpu HEU3MEHHBIX Teeph JA0Xo0ax notpeduteneii. Poct nensl kode



BCJIE/ICTBHE MOBBIIIEHUS CIIPOCa MPUBOJUT K BO3PACTAHUIO PACXOJI0B Ha Kode U, CIeJ0BaTEeIbHO, K
cokpaieHuto norpediaeHus yas. [leppoHadanbHble TapaMeTpbl KOHBIOHKTYPBI PHIHKA: IIeHa OJHOMN
TOHHBI Yasi [[y=6 NeHe HbIX eIMHHII, KOJTHMYECTBO MpoaaBaeMoro 4as -Qu=3 m.; 1ieHa 0JJHOW TOHHBI
Kode [Jk = 10 neHeXHBIX eANHULI, KOJINYECTBO IpoiaBaeMoro koe Ox= 2 m. (pa3nuuus B Ka4ecTBe
U COPTHOCTM HE YYHUTHIBAIOTCA, IEHBI B3SThl YCPEIHEHHBIMH). DTO PABHOBECHBIC ILIEHBI U
pPaBHOBECHOE KOJHUYECTBO TOBapoB. DyHKIMs crpoca Ha vaii ompenensercs kak [{;,=18/Q;.; Ha
xode, [11,=20/ Qyx

rae [];, - 1eHa cnpoca Ha 4Jai;

Qv - KOTMYECTBO TOHH Yas, 3allpallliBaeMoe MOTpeOuTeIeM;

L]~ neHa crpoca Ha Kode;

Q 1« - KOMMYECTBO TOHH KOde, 3arparimBaeMoe OTPEeOUTEIEM.

2. 3apanme. Onpenenure, Kakod OyJIeT 00bEM Crpoca MpPHU TaKUX I€HaX, T.€. HACKOJIBKO
CABHHYTCS TpaduKH crpoca BIOJIb KPUBOW mpemioxeHus. [locTpoiiTe B OTHENbHOH cucTeme
KOOpJMHAT KPUBYIO O€3pa3inyms, OTJIOKHUB Ha ocH adciuce Qy , Mo ocu opAuHaT - Q..

Hcxonnbie naHHble. PriHOYHAS cuTyanwsi u3MeHUIach. JloXoapl moTpeduTeneid Bo3pocin
(HampuMmep, BCIEACTBUE pocTa 3apabOTHOM IIAThl WIIM CHIDKEHHUS HAJIOTOB), M STO MPHUBEIO K
MOBBILICHUIO CITpoca Ha 00a HanuTKa. Eciin 1ieHa octaetcst npexHei, To OyAeT OLlyaTbCsi HeXBaTKa
yast u kode. Ho mpou3BoguTensM BbIr0IHO MOBBICUTH IIEHY, U OHU 3TO c/enaiu. Toraa HoBble TOUKU
PaBHOBECHSI, COOTBETCTBYIOLIUE BO3POCIIEMY CIPOCY, YCTAHOBATCS IpU 0oJiee BBICOKUX LIE€HAaX, T.C.
o0a rpaduka paBHOBECHS U CIIpOCca CIBUHYTCS BIpaBo U BBepX. Llena yas mogusnacek no 10 aew. ex.
3a TOHHY, a [IeHa Kode - 10 16 neH. ef. 3a TOHHY.

Jns pacuera o6bema cripoca Ha HAOOp TOBAPOB MPU U3BECTHHIX LIEHAX HUCIIONIb3YETCs ammapaT
KpuBbIX Oe3pazmuumsa Jlx. Xukca. Ecim nHaGop Omar cocToMT W3 JABYX TOBapoOB, TO TIpU
(UKCUPOBAHHOM JIOXOJIe YBEIMUYEHUE MOKYIOK OJHOTO TOBapa HEM30EKHO BEIET K COKPAIICHUIO
notpedienus npyroro. Kpussie 6e3pa3nnynsi MoKa3pIBalOT pa3Hble KOMOWHAIIMH ABYX OJar, Kaxkaas
U3 KOTOpBIX 00JaZaeT paBHOM MOJE3HOCTHIO Juig moTpedbuterneit. To ecTh, ecnu MOKymareau
IPUOOPETYT Yail B KOJMYeCTBE X1 TOHH, TOTJa UX OTPEOHOCTh B KO(he cocTaBUT ¥Y1- TOHH; Apyromy
KOJIMUECTBY 4asi - X2 - COOTBETCTBYET MHOU 00beM crpoca Ha Kode - ¥2. [Ipu arom HaGops! X1¥1 u
X>Y> UMEIOT OJTMHAKOBYIO T0JI€3HOCTh. KprBast 6e3pasnuuuns 3agaercs pyukuueit Q, =15/ Q. ,

rae Q.- moTpebGHOCTH B Uae,

Qx« - moTpeGHOCTH B Kode.

KpuBast Oe3paznuuust oTpaxaerT mnorpeOHocTH mnokymnarened. Ho ecTh orpaHmyeHus mno
O10/KETY: 00BhEM MOKYIOK 3aBUCUT OT J0XO0a Jitojiei. B Haieit 3agade moTpeOuTenu BhIJCISIOT U3
cBoux J1oxo/10B 100 neH. ex. Ha mpuoOpeTeHue yasi 1 Kode B COBOKYITHOCTH.

IIpoueaypa oueHnBaHusA:
1.ITpoBepuTH COOTBETCTBHE pPELICHHUS CHOPMYITHPOBAHHOMY 3a/IaHUIO.
2. IlpoBepuTh NPaBUILHOCTH pacueTa (MaTeMaTHUECKU U JJOTMUYECKH).
3. O1leHUTH 000CHOBAHHOCTH TPE/TIOKEHHOTO PEIICHHS.
4. OueHUTh OPUTMHAIBHOCTh MOAX0/1A K PEIICHHUIO 3a/1aHusl.

Kpurepuu onenkn:
2 Oauta — CTYICHT CJIeNajl BBIBOJIBI IO PE3YJIbTaTaM BBITIOJHEHUS IPAKTUIECKOTO 3aIaHMS,
1 6ann — cTyAeHT NpaBUIIBHO BBITIOIHUI IPAKTHYECKOE 331aHUE;
0 6a1I0B — CTYAEHT BBIIOJHWI IPAKTUYECKOE 3a/laHKE C OIMOKaMUu;
-2 Oanya — CTyIeHT He BBIIOJHIWI IPAKTUYECKOE 3a/1aHUe U He CJIeall BEIBOIbI.

7.2.4 Keiic-3a1aua

(naumenosanue oyeHouHo2o cpeocmsa)

Keiic-3axaun no Teme «MoTuBanust 1€j10B0ro noxkymnareJs"



3aganue:
1. OmnpenenuTh MOTPEOHOCTH MOTPEOUTENCH CUCTEM OYUCTKU CTOYHBIX TOPOJICKHUX BO/I.
[TocTpouTh CTPYKTYpY HX MOTPEOHOCTEH.

3. Omnpenenuts poiiu, KOTOPBIE UTPAIOT OTACTHHBIC JTUIIA B TPOIIECCE 3aKYITKH CHCTEMbI OUUCTKH

CTOYHBIX BOJI.
Curyanusa. Opranuzanus, 3aHUMAIOAsACs CObITOM CHUCTEM OYUCTKH CTOYHBIX TOPOJCKUX

BO/I, CTOUMOCTb KOTOPBIX COCTABJISIECT HECKOJIbKO MUJIJIMOHOB J10J1JIaPOB, HE CMOTJIa MPOJATh CUCTEMY
HOBOro THna. OpraHuzauus MoTepriesia HeyJnady, XOTS €€ CHCTeMbl JCIICBIEC KOHKYPUPYIOIIMX
MapoK M OTBEYAIOT TEXHHYECKUM TpeOoBaHUAM. Jl0 HACTOSIIIET0 BpEMEHH OpraHu3aIus HarpasJsiia
CBOM MAapKETHUHTOBBIC YCHIIMS HA TOPOJCKHE OTHIEIbl BOJOCHAOXKEHUS H (elepaabHble OpPTraHbI
BJIACTH, JEHCTBYIOIIME B PA3JIMYHBIX PETHOHAX, CTPEMACH HOOUTHCS BKIIIOYCHHS B O(PHUIIMATBHBIC
CIIUCKU TPETCHJICHTOB Ha 3aKJIIOYCHHE KOHTpakTa. B xome Oecel cO CIyKalmuMH TOPOICKUX
XO3SIMCTB BBISICHWIOCH, UTO HOBasi CUCTEMA, NpejjiaracMas yKa3aHHOW OopraHu3aiueid, 3Ha4uTeIbHO
OTJINYAETCS OTHBIHE CYHIECTBYIOUIUX cUCTeM. MHXKeHepbhl M PYKOBOJIUTEIU TOPOJCKHUX OTIEIOB
BOJIOCHAOKEHUS M KaHAIM3aIlMH, a TAK)KE WICHBI TOPOJCKOTO0 COBETa MPOCTO HE OBLIM 3HAKOMBI C
pabounuMu XapaKTepUCTUKAMH JaHHOU cucTemMbl. KpoMe TOro, HHXEHEPbI-KOHCYJIBTAHTbI, KOTOPBIX
FOPOACKHE BJIACTU HAHUMAIOT IS TPOBEIACHUS OLEHKU TEXHUYECKUX M KOHCTPYKTHUBHBIX
napamMeTpoB TMOAOOHBIX CHUCTEM, IMOJYYalOT 3a KOHCYJIbTAIlMM BO3HArpaXKJIeHHWE B pa3Mepe
ONPENETIEHHOTO IPOLEHTa OT CTOMMOCTHM TaKOW CHUCTEMbl W TMOTOMY HE HAaCTPOEHbl Ha
HCITOIB30BaHNE HOBOM CHCTEMEL.
IIpouenypa oueHuBaHuA:
[TpoBepUTH COOTBETCTBHE PEIICHUSI CHOPMYIUPOBAHHBIM B KEHCE 3a/TaHUSM.
OneHuTbh 000CHOBAHHOCTH IPEIJIOKEHHOTO PEIICHHUS, HATMYUE aJIbTEPHATHBHBIX BAPUAHTOB.
OLeHUTh OPUTHHAIILHOCTH MOIX0/1a K PEIICHUI0 Keca.
Hanucatp pekoMeHaanuy no pe3yabTaTaM BBIIOJIHEHHON paOoThI.
BrpicTaBuTh pe3ynabTaThl OLICHKHU.

N

N E

Kputepun onenkmn:
2 banna:
® CTY/EHT NPOSIBUJ TBOPUYECKUE CIIOCOOHOCTH B MOHHUMAaHHMHM, M3JI0KEHUU U MPAKTHUYECKOM
MPUMEHEHUH y4eOHO-IIPOrpaMMHOI0 MaTepHaa;
® CTYJIEHT MPOJEMOHCTPUPOBAJ HAaBBIKM CHCTEMHOrO aHajdu3a OOLMX TEHIACHIMH U
KOHKPETHBIX CUTYyallHii;
® CTYIEHT cJelajd BbIBOABI 10 pe3ysbTaTaM pelleHus Kelc-3ajauu U pazpaloTai
000CHOBaHHBIE PEKOMEHIAINH;
1 Gam:
® CTYJEHT NPOJAEMOHCTPUPOBAI HABBIKM CHCTEMHOIO aHajlu3a OOLIUX TEHIACHUMH U
KOHKPETHBIX CUTYyAallHi;
® CTYJEHT CJ€JaJl BBIBOJBI 110 Pe3yIbTaTaM PEIICHUs Kelc-3a1auH;
0 6amnos:
e pemaer MpakTHYECKHE BOMPOCHI C OOJBIIMMM 3aTPYAHEHUSMHU, HE CIPaBISIETCd C HHUMHU
CaMOCTOSITEIILHO.
-1 6amn:
® CTYJEHT JONYCTUJ NPUHLHUIIMAIbHBIE OLIMOKM B BBINOJHEHUH MPETyCMOTPEHHBIX
[IpOrpamMMoi 3aJaHu;
e He pa3zpaboTan peKOMEHIALUH 110 MPEOJI0JICHUI0 MPOOIEMHBIX / HETaTUBHBIX CUTYallUH.

7.3. OueHoYHbIe CpeacTBa JAJs NMPOMEXKYTOYHOH aTTeCTAIMUA O HTOraM OCBOEHUSI
AMCUUILIMHBI

7.3.1. Bonpochl K NPpOMeKYTOYHOM aTTecTaluu



Cemectp_6

n/n Bomnpocsl k 3auerty
1. Teopun noTpeOIeHNS Pa3IMIHBIX SKOHOMHIECKUX IIIKOI

2. Pammonanmsm. OcoOeHHOCTH TTOBEAECHUS KIIMEHTOB

3. Mmuoroo6pasue yenoBedeckux nmorpedHocreil. CoBpeMeHHbIE ITOIX0AbI K KiIacCH(pUKAINT
4, Monenu oBeieHUs MOTpeduTeNneit

5. CoBpeMeHHbIE MeTraTPeHIbI IOBEACHHUS TOTPEONUTEINS

6. Tumonorus notpedureneit. CoBpeMEeHHBIE TTOIXO0BI

7. IToptpet knuenTa. Buyer Personas

8. CerMeHTHpPOBAHHUE: TIOHITHE, CYITHOCTh

9. Kputepun cermenTannu

10. | Kpurepuu cermenrarun. Ilcuxorpaduaecknit

11. | Kpurepuu cermenrarnun. ConuanbHO-IeMorpaduaecKuit

12. | Kpurepwuii cermenrarun. OCOOCHHOCTH IPHOOPETEHHUS TOBapa
13. | Dranpl CerMEHTHPOBAHHS

14. | ®axTOpHI BHENIHETO BIMSHIUS HA IOBEACHUE MOTPEOUTEIS

15. | ®axTopsl BHYTPEHHETO BIUSHHS Ha TIOBEICHUE TOTPEOUTEINS
16. | MotuBamus norpebureneit B2C

17. | MotuBamus norpeburencii B2B

18. | Mopenu BOCOpUSTHS MAPKETHHTOBOH HH()OpMAIHH

19. | Oxuaanus U IPEANIOYTEHNUS KIMEHTOB IM(POBOTO MOKOJICHHS
20. | OcHOBHbBIC TCHICHIIMH U3MEHEHHS MPEIIOYTCHUI POCCHHCKOT0 MOTPEeONUTENS
21. | IIpomecc mpuoOpereHust ToBapoB Ha peiHKe B2C

22. | OcobeHHOCTH BEIOOpA MMPOAYKTOB MUTAHUS

23. | OcobeHHOCTH BEIOOpa HEMPOIOBOJIHCTBEHHBIX TOBAPOB

24. | TIpomecc mpuoOpeTeHHst TOBapoB Ha peiHKe B2B

25. | TloBenmenme moTpeOUTENCH B MHTEPHET-CpPEIe

26. | KaptupoBaHue IyTH KIHEHTa, IOHATHE U CYIIIHOCTb

27. Monens noctpoerust Customer Journey Map

28. | MpparmmoHansHOE IOBEACHUE TOTpeOnTENeH

29. | IloBeneHue nmotpedUTENEH MOCIE COBEPUICHUS TOKYTIKH

30. OcHoBHBIE TIOT0KeHHUs 3akoHa «O 3aluTe mpaB MOTPEOUTEIICH
31. | Kmaccudukanus notpedrocreit o I'. Mioppero

32. | Uepapxus notpebHOCTEH M0 A. Macioy

33. | Mojenb IEenoYKN «CPEICTBO — Pe3yiIbTaT»

34. | Mojenb IENOYKN «CPEICTBO — Pe3yiIbTaT»

35. | Teopus nenHoctet norpedienus [llera-Heromena- ['pocca
36. | IloBeneHueckasi peakiusi Ha MO3UIOHUPOBAHNE

37. | IloBeneHueckasi peakiysi Ha MO3UIMOHUPOBaHNE

38. Martpuua BoBieueHHoctd Pyta, KoyHa u benjnunra

39. | ba3oBble MOTPEOHOCTH JEIOBOTO IMTOKYIATENS

40. IIIkana nernocreit M. Poknua

41. | Teopus moTpeOUTEIBCKOTO BEIOOPA

42. | OcHOBHBIE ITOHATHSI TEOPUH MOTPEONUTEIHCKOTO OBEACHHS
43. | Knaccudukanms norpedrocreit [x. Keriaca

44. | ba3oBble M IPOU3BOHBIC MOTPEOHOCTH

45. | Marpuna notpedHocTeit Xamana — [Ipaxanana

46. Kapn FOnr. Yetslpe ncuxoTHIA YeI0BeKa

47. [IaTh THIOB KIHMEHTOB. [ICHX0IOrHYeCKHi acIIeKT

48. | Knaccugukanus DISC Yunbssima Maprcona

49, ConmanbHbIe Tl KITHEHTOB

50. ConpanbHble THMLI KIIMEHTOB.

51. Tunbl KIMEHTOB B MPOJaXKax

52. | Tunsl HHTEPHET-KINEHTOB

53. Knaccudukanus BuoB onpoca

54. CocraBiieHHe aHKEeThI JUIsl oIpoca

55. | Ilponenypa onpoca

56. | CocraBieHue aHKETHI JUIs OIIpoca




57. MapKeTHHTOBBIC HCCIICIOBAHUS: TIOHATHE ¥ CYITHOCTh
58. Ienu MapKETHHIOBBIX UCCIICIOBAHUI

59. Knaccudukarus MapKeTHHIOBBIX HCCIICIOBAHUMN

60. MeToIpl MAPKETHHTOBBIX HCCIICIOBAHUI

7.3.2. Kputepun u HOpMbI OLEHKH

®opma
NMpPOBe/IeHUA
Cemectp . Kpurepuu u HoOpMbI OLIEHKH
MPOMEKYTOYHOU
aTTrecTanuu
6 Dk3ameH (110 COTIIMIHOY 80-100 6ammoB
HAKOIIUTCIHHOMY «XOpOILIO» 60-79 6annos
pEUTHHTY) «YIOBJIETBOPUTEIHHOY 40-59 GamroB
«HEYIOBIICTBOPHUTEIHHOY 0-39 6amoB




8. YueOHo-MeTouYecKoe 1 MH(pOPMAITUOHHOE O0ecTeyeHue TUCIIUTIIHHbI

8.1. O0si3aTesibHAA JIUTEpPATYpa

Tun (yuyeOHMK, yueOHOe

KonuyecTBo B Hay4yHOH

Ne nocooue, yueoHo- T'on
wn ABTOpBI, COCTABUTEIHN 3arsnaBue (3aroJjioBoK) MeTomIecKoe mocobHe, | W3anms oundamoreke /
HaumenoBanue IbC
NPAKTHKYM, Ap.)
1 [Tox o6m. pex. O. H. [ToBenenue norpeduTenCH yueOHUK 2020 Pexxum noctyna:
PomanenkoBoit https://znanium.com/catalo
a/product/1047745 (nara
oOpatenus: 13.10.2021)
2 Menuksa O. M. [ToBenenue norpeduTencHt yu4eOHUK 2020 Pexxum noctyna:
https://znanium.com/catalo
a/product/1093455 (nara
oOpatenus: 13.10.2021)
3 | Haymos B. H. [ToBenenue norpeduTeneit y4eOHUK 2020 Pexum nocryna:
https://znanium.com/catalo
a/product/1014653 (nara
oOpamenusi: 13.10.2021)
4 | dyoposun U. A.: [ToBereHne moTpeduTENCH yaeOHoe mocodue 2020 Pexum mocryma:

https://znanium.com/catalo

a/product/1093183 (nara
obpamenus: 13.10.2021)

8.2. lonotHuTEIBHAS IUTEPATYPA



https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1093183

Tun (yuyeOHMK, yueOHOe

Kosun4yecTBO B HAY4YHOH

Ne nocooue, yueoHo- I'on
ABTOpBI, COCTABUTEIH 3arsiiaBue (3aroJjioBoK) oudamorexe /
n/n MeTOANYECKoe mocoone, | M3aaHus
HanmenoBanune O6C
NPAaKTHKYM, Ap.)
DKOHOMHYECKAs! ICUXOJIOTUS: Pexum nocrymna:
IICUXOJIOTUYECKUE ACTIEKTHI ITIOBEICHUS https://www.iprbookshop.ru
1 | Hocpmanosa O. C. noTpebureneit B 2019 /80372.html (nara
obpamenus: 13.10.2021)
Hparanuyk JI. C. IToBenenue norpedureneit yuebHoe rnocodue 2018 Pexxum noctyna:
) https://znanium.com/catalo
a/product/94926 (nara
oOpamenusi: 13.10.2021)
Tkauenko E.A, 3axapoBa JloBHCBH, KJIUEHT, OOJIBIION U 2019 Pexxum nocrymna:
K.A. MaJICHbKHH : TOCOOUE ISl HHTEPHET- https://znanium.com/read?
3 Ma id=346713
PKETOJIOTOB i (mata
obpamenus: 13.10.2021)
[Ton o0mI. pen. Pexxum noctyna:
_ ) . .
4 Cxkopoborarsix n.n., MapKeTHHT: CO3/IaHHE U JIOHECEHHUE VeaeGHiK 2020 https://znanium.com/read?i

Cunopuyka P.P., AHnpeesa
C.H..

l'IOTpC6PIT€J'IBCKOI>i OCHHOCTHU

d=350431(nara
obpamenus: 13.10.2021)



https://www.iprbookshop.ru/80372.html
https://www.iprbookshop.ru/80372.html
https://znanium.com/catalog/product/94926
https://znanium.com/catalog/product/94926
https://znanium.com/read?id=346713
https://znanium.com/read?id=346713
https://znanium.com/read?id=350431
https://znanium.com/read?id=350431

8.3. Ilepeuenp nmpogeccHOHAJBHBIX 0a3 JaHHBIX M HMHQOPMALMOHHBIX CHPABOYHBIX
cucTeM

) denepanpHbIil 00pa3oBaTeNbHBIN TOpTal «IKoHOMUKA. Commosorus. MeHeKMEHT
[l [ DnexrponnbIiii pecypc] caitt -Pesxum nocryma: http://ecsocman.hse.ru;

. @enepanbHas cinyx0a TOCYIapCTBEHHON CTAaTUCTHKH [DIEKTPOHHBIA pecypc]:
ounmaneHeIii cait. — Pexxum mocryma: http://www.gks.ru;

° Karamor yueOHMKOB, 00OpYyJOBaHMS, D3JIEKTPOHHBIX PECypcoB [DJIEKTPOHHBIN
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YHuBepcurerckas nHpopmarnmonHas cucrema «Poccusi»: pecypchl U CEpBHUCHI IS

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBAaHMUN, y4eOHBIX IMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypce]: cailT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl 5KOHOMHKWY // [ DNEKTPOHHBIN pecypc]: calT. - Pexxum gocryma:
http://www.vopreco.ru.

. Scopus[DnekTponnslii pecypc] : pedeparuBHas 0Oa3za manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3ari. ¢ 3kpana. — SI3. pyc., aHri.

. Elibrary[DnexTpoHHbIil pecypc]| : HaydHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb mporpaMMHOro odecreyeHust

Ne Hanvenosamme IO PexBu3NTHI zlorosi)pa
n/n (naTa, HOMep, CPOK JAeCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok AeHcTBHS
- GeccpovHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JIeHCTBUSA - OECCPOUHO;
Horosop Ne 727 ot 20.07.2016r., cpox aeiicTBus
- 0ECCpOUHO

8.5. Onuncanue MaTepuabHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOM /Il OCYLIEeCTBICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB 1JIsl IPOBEACHHUSA

N/ | NPaKTHYeCKHUX U Ja00paTOPHBIX 3aHATHIA,
MOMELIEeHUH JJI51 CAMOCTOATENbHOMI

padoThl o0yyarommxcs (HoMep ayAUTOPUN)

Ilepeyens 0CHOBHOTO 000pYyAOBaHHSA

YyeOHnass ayauTopusi sl mpoBeneHus 3aHATUH | CTONBI YYEHHYECKHE JIBYXMECTHBIE, CTOJ
JIEKIMOHHOTO  THmMa. Y4eOHas ayaWToOpus M | MPENOAaBaTENbCKUM, CTYJ IPENogaBaTeIbCKUM ,
OPOBEACHUSI 3aHATHH CEeMHHAPCKOro Thma. Yd4eOHas | JOCKa ayauTOpHas (MENoBas), JocKa (IMmIapT,
aymuropus  AJS  KYpCOBOIO  MPOCKTHPOBAaHHs | TpUOyHA, CTYNbs YYCHHYECKHE, IPOEKTOD,
1 (BBIMOIHEHUsI KYPCOBBIX paboT). YueOHasi ayAUTOPHs | 3KpaH; KOMIIBIOTED, KaJTH3H

JUIsL TIPOBEACHMS TPYMIOBBIX W HWHIAMBUIYAIbHBIX
KOHCYJIbTAllMi. Y4eOHas ayIuTOpus ISl IPOBEICHUS
3aHATHHA TEKYIIEro KOHTPOJSI W MPOMEKYTOUHOM
arrectaruu. (C-701)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJA00pPaTOPHii, MACTEPCKUX U

Ne JAPp. 00bEKTOB /IJIsl IPOBeeHUs
. Ilepeyenb 0CHOBHOTO 000pPYyAOBaHMS
n/n MNPaAKTUYECKUX U J'IaﬁOpaTOPHLIX 3aHATHH,
NMOMELIEeHHU VISl CAMOCTOATEIbLHOMN

paboThl o0yvaommxcs (HoMep ayJAUTOPUN)

VuebHasi ayauTopWsi ISl MpOBeAeHMS 3aHsATHil | [lapThl MOHOONOKHM  JBYXMECTHBIC, CTYJbS

CEeMHHApCKOTO  TUMa. Yd4eOHAs aymuTopHs Ui | YYCHHYECKHE, CTOJI IPEroJaBaTeNbCKHM, CTYI

KypCOBOTO MPOEKTHPOBaHMS (BBIIOJIHCHUS KYPCOBBIX | IPENOAABATEIbCKUI, JOCKa ayIUTOpHAs
2 pabot). VYueOHas ayauTopms A TPOBEICHIA (MemoBas), cTymbsi ydeHmdeckwe, 3kpaH, 1K,

TPYNIIOBBIX W WHAMBUIAYAJIbHBIX  KOHCYJIBTALMH. | HPOCKTOP, KAIIO3H

YueOHas ayauTopus AN TPOBEHCHUS  3aHATHI

TEKYILEro KOHTPOJA M IPOMEXKYTOYHOH ATTECTALIUH.

(C-807)

KommprotepHslii kimacc. YuebHas aymuropusi st | [IepeHOCHOW — TPOEKTOp,  JKpaH.,  CTOJIBI

NPOBENICHUs 3aHATUI JICKIMOHHOTO THIA. Y4eOHas | YYCHHYECKHE, CTOJ NPEIOJaBaTeIbCKHM, CTYIIbS,

aymuTOpHs JUIA TpOBeleHUs 3aHATHiH cemuHapckoro | IIK ¢ BeIxomom B cetb MHTEpHET

THIIA. VYuebHas  ayauTopus  JUIA  TPOBEICHHUS

na0opaToOpHbIX paboT. YueOHas ayauTopus s

KYpCOBOTO NPOEKTUPOBaHMA (BBIIOIHEHUS KYypCOBBIX
3 pabot). VYueOHas ayauTOopus I MPOBEACHUS

IPYNIOBBIX W  UHAMBUAYAIbHBIX  KOHCYJIbTallUi

VYuebHass ayauTopus I TNPOBCACHUS  3aHATHI

TEKYILEro KOHTPOJSA M IPOMEXKYTOYHOH ATTECTALIUH.
Kaburer mHQOpMATHKH (KOMITBIOTEPHBIC KITacChl). (3-
814)




