MUHUCTEPCTBO HAYKHU U BBICILIET'O OBPA3BOBAHU ST POCCUMICKOI ®EJIEPAIINHN
benepanbHOE TOCYIaPCTBEHHOE OO KETHOE 00pa30oBaTeIbHOE YUPEKICHUE
BhICIIET0 00pa30BaHUs
«TONBATTUHCKUMI TOCYIapCTBEHHBIN YHUBEPCUTET»

b1.B./1B.01.03

(unoexc OoucyuniuHot)

PABOYAA ITPOI'PAMMA JUCHUIIJINHBI

Ynpasienue npoaaxkaMu

(Haumenosanue OUCYUNIUHBL)

10 HAITPABJICHUIO MTOJATOTOBKH
38.03.02 MenemHKMEHT

HaIpaBICHHOCTH (TIPodHIIbH)
[IpeanprHUMATETHCTBO

dopma o0ydeHus: OUHAs
I'ox mabopa: 2021
O6mmas TpynoemMkocTth: 9 3E

Pacnpeueneﬂue YaC0B JUCHHUIIMHBI 110 CEMECTPpaM

Cemectp 3

®opma KOHTPOJIA | DK3aMEH Hroro
Bun 3ansaruit
Jlekuun
JlaboparopHble
[TpakTHueckue 224 224
PykoBoJICTBO: KypcoBble padoTsI (mipoektsi) / PI'P
[TpomMexxyTouHast aTTecTanus 0,35 0,35
KonraktHas paboTa 224,35 224,35
CamocTtosTenpHas padora 64 64
Kontposnb 35,65 35,65
Hroro 324 324




Pabouyto mporpamMmy cocTaBuiI(H):
JIOLIEHT, JTOLIEHT, KaH[. 3KoH. HayK CspuoBa O.M.

(0omicnocmu, yuenoe 36anue, cmenens, Pamunus M.0.)

(Oondicnocmy, yueroe 36anue, cmenenv, Pamunusa 1.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTIINHBL:

X OtcyTcTBYET

Peniensent

(0omicnocmu, yuenoe 36anue, cmenens, Pamunus M.0.)

PaGouas mporpamma AucUMILTUHBL cocTaBiieHa Ha ocHoBaHuU OI'OC BO u yyeOHoro mana
HarpaBieHus nmoarotoBku 38.03.02 MenexkMeHT

Cpoxk aeiicTBusi padoyeii mporpaMMbl THCHUILIMHBI 10 «31» aBrycra 2025 r.

YTBEPXIEHO

Ha 3aceganuu JAcrapTaMCHTa IPCANPUHHUMATCIILCTBA

(mpotokoun 3acenanus Ne 1 ot «28» 08. 2020 r.).



1. Ileaib 0cBOEHUA TUCHUILIHHBI

[lens ocBOCHUS JUCIUTIIIMHBI — (GOPMHUPOBAHKE Y CTYICHTOB 0a30BBIX 3HAHUM I10 TIPEIMETY,
M3y4EeHUE OCHOBHBIX MOHSTHUHM, TMOJIXOJ0B K ONTHMH3ALMU YIPABICHUS MpPOAaKaMH s
obecrieueHnst CBOCeBPEMEHHOTO, PUTMUYHOTO ¥ SKOHOMHYHOT'O PAa3BUTHS OpraHU3AIIHH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

I[I/ICI_[I/IHJII/IHLI U IpPaKTUKHU, Ha OCBOCHHH KOTOPBIX 6a31/1pyeTcs1 JaHHas JUCHHUIIIIMHA:
Kommekc MAapKETHHIa, TexHoorus Pa3BUTHA OusHeca.

HI/ICHI/IHHI/IHBI " IpaKTHUKH, ]I KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,I[I/IMO Kak

MpeIIIecTBYIONee: YTpaBlIeHUE 3aKylKamMu, YIpaBiIeHHE OW3HEcC-TpolieccaMu, YIIpaBJICHUE
MIPOEKTAMHU.

3. Ilinanupyembie pe3yJibTaThbl 00y4YeHUs

dDopmupyeMbIe U Nuaukaropsl
KOHTPOJIMpYyeMble JAOCTUKEHUS IInanupyemble pe3yJibTaThl
KOMIETEeHI[UH KOMIIeTeHIU o0y4yeHHs
(Ko ¥ HAMMEHOBAHUE) (K01 M1 HANMEHOBAHUE)
I1K-2 Cmocob6en | I1K-2.05. CriocobHOCTE 3HaTh: METO/Ibl IPUHSITHUS
IPHHAMATb BIIAJIETh METOJIaMHU peleHui B yIpaBIeHUN
yTIpaBieHuecKkHe pemerns | IPHHATHS pelieHui B POEKTaMHU
HA OCHOBE PaspaGOTAHHBIX yIPaBICHUH MPOCKTAMH. YMeTs: HCTIONL30BATE METO/IbI
NPUHSTUS PEIICHUH B YIIPaBJICHUU

CIICHapUeB  peaau3aluu N
IIPOCKTA B 3aBUCUMOCTH OT BnageTs: MeToIaMy IPUHATHS
Pa3IuiHBIX ycnoBui peleHui B yIIpaBICHUU
BHYTPEHHEH M BHEIIHEH IIPOEKTaMU

cpensl




4. CTpyKTYypa 1 coep:KaHue TUCHUILIMHBI

DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Mopnyas (pa3nen)| y4deOHOM HaHMeHOBaHIfe TOM safTi Cemectp |O0bem, 4., bannbl | UHTepakTuB, 4.| (HaMMeHOBaHHe
(yueOHOii padoThI)
padoThI OLICHOYHOI'0
cpeacTBa)
Monayib 1. IIp Uto Takoe npoAaku U 3a4€M OHU HY>KHBI 3 8 4 - Keiic-3amanue
D¢ dexTuBHBIC Ip Soft skills ycriermnoro Mmenemkepa mo 3 10 4 - Ketic-3amanue
MPOIAXKH: poIakam
PE3yIbTAT WK Ip YHuBepcanpHas cxema npojaax 5.0 3 10 4 - Ketic-3amanue
mporecc IIp SPIN-mipoaxxu 3 8 4 - Keilic-3amanue
IIp JlonoJIHUTENbHBIE TEXHUKU TPOJAXK 3 10 4 - Keiic-3ananue
I1p Pabora ¢ Bo3paxeHUsIMHU 3 10 4 - Ketic-3amanue
IIp CKpHUNTHI TPOTAK 3 10 4 - Keiic-3ananue
Monyib 2. IIp Kak noHATh, KTO TBOM KJIMEHT 3 8 4 - Keiic-3ananue
Cobepu cBoero Ip Monens AIDA 3 10 4 Keiic-3ananue
KJIMEHTa Ip Metoasl ctumynuposanus B2B, B2C, B2G 3 8 4 - Keiic-3ananue
IIp VYnpasnenue kiueHTckon 6a3oit CRM- 3 10 4 - Keiic-3ananue
CHCTEM
IIp ABC-ananmu3 norpebuteneit. BCG-marpuna 3 10 6 - Ketic-3amanue
notpeduTenei
IIp Jluorenepanys u € METObI 3 10 4 - Ketic-3amanue
IIp PaboTa ¢ yCHEeIHBIM «TIOOMMBIMY 3 10 4 - Keiic-3ananue
KJIMCHTOM
Cp CamocrosTenbHas pabora 3 32 4 - -
Monyns 3. IIp Crparerus npogax 1o TeppUTOpHUH, 3 10 4 - Keiic-3ananue
[Toka3zarenu KaTeropuu, OpeHay
MPOJaX Ip [TocTpoenue cuctemsl IpoAaxx Ha 3 8 4 - Keiic-3ananue
MHTEPECHBIX TEPPUTOPHSIX
Ip [Toka3zarenu MpoJax WM OTKyaa Oepércst 3 10 4 - Ketic-3amanue
npuObLIH
IIp Kak noMoup MeHemKepy 1o MpoJaxkam 3 8 4 - Keiic-3ananue




DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Mopnyas (pa3nen)| y4deOHOM HaHMeHOBaHIfe TEM SARITTHH Cemectp |O0beM, 4.| banabl | UHTepakTuB, 4.| (HAHMMEHOBaHUE
(yueOHOIi padoThI)
padoThI OLICHOYHOI'0
cpeacTBa)
IIp [TocTpoeHue pe3ynbTaTUBHOTO OT/IEIIa 3 10 4 - Keiic-3amanue
nponax. SMART-ornen
IIp MoTuBanusi, yBeIU4CHUE MPOAYKTHBHOCTH 3 10 4 - Keiic-3amanue
MPOJIABIOB
IIp Cdopmupyii CBOIO HICATbBHYI0O KOMAHTY 3 8 4 - Keiic-3amanune
Ip JInunHast 3¢(peKTUBHOCTH COTPYTHUKA 3 10 4 - Keiic-3ananue
0TI TPOJIAXK
Monyis 5. IIp [TIpumenenne ERP-cucrem npopax 3 8 4 - Keiic-3ananue
KoHTtposb u Ip MeTtob! aHanM3a, MIIAaHUPOBAHUS, 3 10 6 - Ketic-3aganue
[IPOTHO3UPOBAHUE [IPOTHO3UPOBAHUS NIPO/IaXK. AJCKBATHBIH
MPOIAXK VUTH HeaJICKBATHBIN TIJTAH MPOJIAXK TSI
KOMITAaHUU
Cp CamocrositenbHas pabora 3 32 - - -
[Tpomexyrounas |[TA 3 0,35 100 - Urtorosoe
aTTeCTaIs TECTUPOBAHUE
KonTposns 35,65 - Bonpocsl k dk3aMeHy
Hroro: 324 100

Cxema pacyera UTOroBoro 0ajuna

(Texymmii peiiTHHT + Pe3ynbTat HTOroBOro TECTHPOBAHUS )/2




5. O0pa3oBaTebHbIE TEXHOJIOTHU

C nenpio hopMHUpOBaHHS KOMIETCHIMH y CTYACHTOB B y4eOHOM IPOIECCE MCIOIb3YeTCs
TEXHOJIOTHS TPAAUIIMOHHOTO O0YICHHUS.

6. MeToauyeckne YKa3aHHUs 110 OCBOCHHUIO 1M CUMILIHHbI

Bun yaeOHbIX | Opranuzanus AesTeIbHOCTH CTYACHTA
3aHSITHU
Jlexuusa Hanucanne KoHCIEKTa JIEKUMKA: KPaTKO, CXEMaTUYHO, MOCIEI0BATEIHHO

(buKcUpoBaTh  OCHOBHBIE  TOJIOXKEHUS, BBIBOJBI, (OPMYIHUPOBKH,
00001IeHNs; TTOMeYaTh Ba)KHbIE MBICIIH, BBIIEISATh KIIIOYEBBIE CIIOBA,
TepMUHBL. [IpoBEpKa TEPMUHOB, MOHATHI C MOMOLIBIO SHUMKIIOINEINM,
CJIOBAapel, CIPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAHUW B TETPAlb.
O0603HauUTh BONPOCHL, TEPMHHBI, MaTepuan, KOTOPBIH BbI3BIBACT
TPYAHOCTH, MOMETUTh U MONBITATHCA HAWNTH OTBET B PEKOMEHIYEMOM
mutepatrype. Ecnmu camocrosTensHO He yaaercs pa3oOparbcs B
Matepuane, HeooxoauMo chopMyIHMpOBaTH  BOMPOC W 3aJaTh
MPEIOIaBaTEN0 Ha KOHCYJIbTAllMU, HA MIPAKTUYECKOM 3aHSITUH.

[IpakTueckue PaboTa ¢ KOHCIEKTOM JIEKIIMH, TMOJITOTOBKAa OTBETOB K KOHTPOJBbHBIM
3aHATHUA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIHUTepaTyphl, paboTa ¢ TEKCTOM
(yka3zaTh TEKCT M3 HCTOYHUKA W 1p.). [IpocimymumBanuwe aymuo — u
BHICO3aIKUCEN 10 3aJJTaHHOM TeMe, pellleHue, Keic-3a1ad 1 ap.

IToaroroBka K | [Ipy moaroroBke K 9dK3aMeHy HEOOXOAMMO OPHEHTHPOBATHCS Ha
JK3aMEHY KOHCIIEKTBI JIEKIIUI, PEKOMEHIYEMYIO JIMTEPATYPY U AP.

CAMOCTOISTEJIBHASI PABOTA

CamoctosTenbHas paboTta crnocoOCTBYeT (HOPMHUPOBAHUIO AHATUTUYECKOTO U TBOPYECKOIO
MBIIIJICHUS, COBEPIIEHCTBYET  CHOCOOBI  OpraHM3aliid  JICSITEIIbHOCTH,  BOCHHUTHIBACT
[EEeYCTPEMIICHHOCTh, CUCTEMATUYHOCTh M TIOCIIEIOBATEIHLHOCTh B pad0Te CTYACHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEPIIATh HAYATyI0 padoTy.

Buowvi camocmoamenvuoii pabomer cmyoenmos:
MTOBTOPEHHE MPOHIEHHOTO YUeOHOT0 MaTepHala, YTeHUE PeKOMEHI0BAaHHOM TUTEPATYpPHI;
MOATOTOBKY K MPAKTUYECKUM 3aHATUSIM;
paboTy ¢ 2NIEKTPOHHBIMU HCTOYHUKAMU;
MOATOTOBKY K CJJaue 3K3aMeHa.

H3yuenue meopemuueckoco mamepuana omnpenenserca padbouell ydeOHOW mporpammoit
JUCLUUIIJIMHBI, BKJIIOUEHHBIMU B HEE KaJCHJAPHBIM IUIAHOM M3YYEHHUs JUCLMIUIUHBI U NEPEUYHEM
JUTEPATYphl, PEKOMEHIYeTCS TpPH  TOATOTOBKE K  3aHATUSIM  TOBTOPUTH  MaTepHal
MPEIIIECTBYIONUX TeM pabodyero y4eOHOTo IIaHa, a TakKe MaTepual MPeIIeCTBYIOMINX YUeOHbIX
JTUCIUTIIINH, KOTOPBIN CIIY>KUT 02301 U3ydyaeMoro pasjiesia JaHHOW JUCITUTITNHBL.

Ilpu nodecomoexe Kk npakxmuueckomy 3ausmuio HEOOXOIUMO U3YYUTh MaTePUANbI JIEKIIUH,
PEKOMEHJIOBAaHHYIO  JIUTEepaTypy. M3ydeHHBI Marepuan CjleayeT MpoaHaIU3UpOBaTh B
COOTBETCTBUU C TUIAHOM 3aHSTHs, 3aT€M IIPOBEPUTH CTENIEHb YCBOCHUSI COJIEPKAHMS BOIIPOCOB.

Ilpu noodcomoske Kk 3K3ameHy CIENyeT PYKOBOJCTBOBATHCS IEPEYHEM BOIPOCOB IS
MOJATOTOBKHA K UTOTOBOMY KOHTPOIO 1O Kypcy. [Ipu 3TOM HE0OXOIUMO YSICHUTH CYTh OCHOBHBIX
MOHSATHM JUCIMILIAHEL.

CaMocTosiTenbHast paboTa CTYI€HTOB, IPEXKIE BCETO, 3aKIIIOUATCS B H3yUYEHUU JTUTEPATYPHI,
JIOTIOJTHSAIONICH MaTepuay, W3JaraeéMblii B JIGKIIMOHHOW dYacTh Kypca. Heobxommmo oBiameTsh
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HaBbIKaMU OMOIMOrpaduueckoro Moucka, B TOM YHCIE B CETeBBIX MIHTepHeT-pecypcax, HayuuThCs
COTIOCTABJISITh PA3JIMYHbIC TOUKH 3PEHUS U ONPEACTSATh METObI UCCIICOBAHMIA.

[Ipenmonaraercs, 4YTO, MPOCIyIIaB JIEKIHIO, CTYACHT [JOJDKEH O3HAKOMHTHCA C
PEKOMEHIOBAHHOW JHUTEPaTypold W3 OCHOBHOTO CITMCKA, 3aTeM OOpaTUTCS K HCTOYHUKAM,
YKa3aHHBIM B OuOsMorpaduyeckux CucKax U3y4eHHBIX KHHUT, OCYIIECTBUT MOUCK U KPUTHUECKYIO
OLIEHKY MaTepuaia Ha caiitax lHTepHeT, cobepeT HeoOX0uMYI0 HHPOPMALIUIO.

7. OneHo4YHbBIE CPeACTBA

7.1. I1aciopT OLEHOYHBIX CPECTB

Cemectp Koa koHTpOIMpYyeMOii KOMIIETeH MU HanmeHoBanue
(UM ee 4YaCTH) OLIEHOYHOI'0 CPeJCTBA
3 [1K-2 CnocobeH npuHUMaTh Tecmogvie (umocooe mecmuposarue)
YIPaBJICHUYECKUE PELICHUS Ha Bonpocut k sxzameny Nel-50

OCHOBE pa3paboTaHHbIX CleHapueB | Keic-3adanus no memam
peanu3anuy IpoeKTa B
3aBUCHMOCTH OT Pa3JIMYHBIX
YCIIOBHI BHYTPEHHEW U BHEIIHEH
Cpebl

7.2. TunoBble 3aJaHUS] HJIU HHbIE MAaTePUAJIbl, HEO0X0IMMBbIE VISl TEKYIero KOHTPOJIsI

7.2.1. TecroBble 3a1aHNA (MTOrOBOE TECTHPOBAHHUE)
(HauMeHOBaHUe OYEHOUHO20 CPedCmEa)

1. Yro npeacTaBasioT c000i X010 HbIe TPOAAKHN?

a) 3TO MPOJIAXKH, KOTOPhIE HE MMPUHECIIN POAABIlY TPUOBLIH
0) 9TO MPOJAXKH, KOTOPBIE OCYILIECTBISIOTCS B XOJIOJHBIX PETHOHAX CTPaHbl
B) 9TO 3BOHKH WMJIM MMHCHhMa YEJIOBEKY, KOTOPOTO Bbl HE 3HAETE, C LEIbI0 PEUIOKUTH EMY

TOBAp WM YCIIyTy

F) 9TO MPOJAAKKHU, KOTOPBIC OCYHICCTBIIAOTCA TOJIBKO B XOJIOAHOC BpEMs Iroga

2. Ha xakoM 0CHOBHOM NPUHIMIIC OCHOBAHbI KOHBeﬁeprle nponamn?

a)  Ipolecc IPOAaX pa3AesieTcsl Ha HECKOIbKO OTAEIbHBIX 3TANOB, HO 33 KaXAbIH U3 KOTOPBIX
OTBEYAET OJUH CHELUATUCT

0) mpoJaXu JOJIKHBI OBITH OPTaHU30BAHBI TaK, YTOOBI JESATENLHOCTh OT/AeJa IPOAaK
HaIlOMMHaJIa KOHBEMep, PU 3TOM MPOLECC MPOJAXK pa3JeAeTcss HA HECKOJIBKO OTIENIBHBIX ITAlOB,
3a KKl U3 KOTOPBIX OTBEYAIOT pPa3HbIE CIIEIIMATIUCTBI

B) MPOJIAYKH JOJIKHBI OBITH OPTaHU30BaHbI TaK, YTOOBI EATEILHOCTh OT/IENa TPOIaX
HalloMUHaja KOHBeWep, MpU 3TOM MPOLECC MPOJIaX pa3essieTcsl Ha HECKOJIbKO OTJIEIbHBIX TAIOB,
HO 32 KQK/IbIF M3 KOTOPBIX OTBEYAET OJIUH CIICIIHAIIUCT

T) MPOJIaYKU JTOJKHBI OBITH OPraHN30BaHbI TaK, YTOOBI IEATETLHOCTh OT/IETIa TIPOIAXK
MIPEJICTaBIIsIa COOOM CIOKHYIO CHCTEMY, IIPH 3TOM MPOIIeCC MPOJaXK pa3eseTcss Ha HECKOJIbKO
OTJIETIbHBIX TAIOB, HO 32 KXl U3 KOTOPHIX OTBEYAIOT MAKCUMYM JIBa CTICIIHATICTA



3. Buabl npoaak, Korja nmpojaasell BCTyNnaeT B NPAMO THAJIOT ¢ OKYyNaTeJieM, 00Cy K/1as
Ka4eCTBO TOBApa M /IOTOBAPUBASCH O C/IeJIKe, ITO ...

a) MpsiMbIe IPOAAKU

0) JTUCTPUOYTUBHBIE TIPOJAKHI
B) 3TO TOPSYHE MPOJAKH

r) IIPOCTBIE IIPOJIAKHU

4.  Yto U3 HUKENEePeUYNCJIeHHOT0 OTHOCUTCS K 3JieMeHTaM JUYHOMH 3¢ eKTUBHOCTH
MeHe/IKepa 1o npoaaxxkam?

a) 1ieJienoaraniue, IIAaHUPOBAaHKWE, CAMOKOHTPOJIb, CrOBOPYHUBOCTH, Y)KHBYHUBOCTH, YMCHHE
00IIaThCS C TIOABMU

0) 1iesiernoaranue, MIaHuPOBaHUE, CAMOKOHTPOJIb, YMEHHE OOIIATHCS C JIFOAbMH

B) I[eJeroaranue, MIaHuPOBaHUE, MPOTHO3UPOBAHUE, CAMOKOHTPOJb, YMEHUE Y>KHUBATHCS C
PYKOBOJICTBOM OpPTaHU3aI[UH/KOMITaHUH

T) IUTAHUPOBAHUE, TPOTHO3UPOBAHKE, CAMOOIIEHKA, CAMOKOHTPOJIb, CTOBOPYHUBOCTH

5. Kakoii n3 npeacraB/IeHHBIX HUKe BOIIPOCOB OTHOCUTCH K CUTYallHOHHBIM Bonpocam?

a) Kakoii 00bem 3amacoB Bl XpaHHUTE HA CKiIaje?

0) Ectb 11 y Bac npoGieMbl ¢ HETTOATBEPKACHHBIMU 3aKa3aMU Ha Kakoi-1ubo ToBap?
B) Bac 6ecriokouT cepbe3Hasi KOHKYPEHIIHS CO CTOPOHBI MEIKUX CYOTIOAPSITIMKOB?

r) becniokouT 1u Bac, 4TO yBETMYEHUE YAaCTOTHI UCIIOJIB30BAaHMSI MOKET MTOBBICUTH BALIH
3aTparthl HAa 00CTyKUBaHHE?

1) JIOBOJIBHBI JIM BbI CBOEH CUCTEMOM MOIIOJIHEHHS TOBApOB?

6. Kakoii u3 npeacraBjieHHbIX HUKe BOMIPOCOB OTHOCUTCS K MP00JIeMHBIM Bonpocam?

a) Kakoit 06beM 3anacoB Bbl XpaHUTE Ha CKiaje?

0) JI0BOJIbHBI JIM BBl CBOEH CUCTEMOM MOTOIHEHUS TOBApOB?

B) Kakoit 06beM 3anacoB Bbl XpaHHUTE Ha CKiaje?

r) [IpaB nu 51, npeanonaras, 4To Bbl CTOJIKHYJIUCH C CEPbE3HON KOHKYPEHIUEH B JIMIE MEJTKUX
CyOnoIpsAYuKoB?

) UncneHHOCTh COTPYIHUKOB, JJIs1 KOTOPBIX U3MEHWICS IJIaH JIbIOT, COOTBETCTBYET BalllUM

MEpBOHAYAJIbHBIM HpOFHO3aM?

7. Kakoii n3 npeacTaBJIeHHBIX HUKE BOIIPOCOB OTHOCUTCSH K H3BJICKAIOIIMM BONpocam?
a) Ectp 111 y Bac ipo0seMbI ¢ MOBTOPHBIMH MPOAAKAMHE?

0) Yro npoun3oiaeT, eciu NoKa3aTelld IPoJaxk TaKk U HE BBIPACTYT?

B) Bbl cormacHbl ¢ TeM, YTO HallM CHCTEMa IO3BOJIMT BaM pEIIUTh NpoOieMy HU3KOU
KOHBepcUH?

r) Kakas y Bamero nHTepHeT-mMara3uHa nocenaeMocThb?

8. Kak Ha3pIBaeTcsi TeXHHKa, IPH KOTOPOH NpeNjaraercs HCHOJb30BATH Balll CEPBHUC
B TeyeHue 14 1Hel OecniiaTHO?

a) ['ubOkue mpogaxu

0) «OT GOJIBIIIOTO K MAJIOMY»

B) ITokas pesynbrara unu «Tect-apaiBy»

r) «OO0paliieHue K TIIECIaBUIO»

1) 3anyruBaHue



9. B kakoii U3 nepevyncJeHHbIX TEXHUK MPOJAK AKIEHT JeJaeTCd Ha Ka4eCcTBO, a He Ha
KOJINYecTBO?

a) YesnneH K poiaxu

0) SNAP-nipogaxu

B) KonnenTyanpHbIe IPOAAKU
T) ['ubxue mpomaxu

10. Kakas M3 mnepevyHCJEHHBIX TEeXHMK BKJIKYaeT B cedsl cieaylollue TpH ITana:
o0yuyeHue, alanTalMsl, KOHTPOJIb?
a) YenieH K Mpoiaxu

0) SNAP-tiponaxu

B) Konuenryanbable Ipoaaku
r) I'uOkue mpogaxu

1) «OT GOJIBIIIOTO K MAJIOMY»

Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUS:

HroroBoe TectupoBaHHe MO Kypcy oOydarommecs mpoxoisT B LleHTpe TectupoBanus B
KOHIIE CEMecTpa, BOMPOCH (OPMUPYIOTCS aABTOMATHUECKH. MaKCHMaJbHO 3a HTOTOBOE
TECTUPOBaHUE MOXKHO MONy4YuTh 100 GaisoB, Oaibl BBICTABISIOTCS KOMIBIOTEPOM aBTOMATHUECKU
M0 pe3yabTaTaM MPOUIEHHOTO TECTUPOBAHUS.

Kpurtepun ounenku:

100 6amnoB — 40 BepHBIX OTBETOB.

0 6ay10B — 0 BEpHBIX OTBETOB.

bannbl BBICTaBISIOTCS MPOMOPLUOHAIBHO KOJIUYECTBY BEPHBIX OTBETOB: | BEpHBIN OTBET
=2.5 b6aiuia.

7.2.2. Keiic-3aaaHud

(naumenosanue oyeHoyHO20 CPeocmaa)

1. Curyanus:
[Iponasen — corpynuuk HII® (HerocyaapcTBEHHBINM MEHCUOHHBIN QOH]T).
ensb - npogaka nonuca/ 3akmoueHue goroopa HII®D npu nuyHOo BeTpeye.

Hwnaror:

[Tponaser: «JloOpwiit neHb, ¢ PoHIa TEHCHOHHOTO CTpaxoBaHUs Bac OecrnokoaT. CKaxuTe,
K BaM MPUXOAUITH C IEHCHOHHOTO (hoHAa?» (CUTyallMOHHBINA Bompoc!)

Kimmenr: «/la, HO 51 yxke cocToro B HIID»

[Iponasen: «Ecnu HE ceKpeT, TO B KAKOM?»

Kmuent: «TouHO HE MOTY CKa3aTh, 3TO OBLIO B IPYTOM TOPOJIE, ITO ObLT KAaKOH-TO
MECTHBIN»

[Tponaserr: «To ecTh ¢humMaIoB B HAIIEM ropojie HeT?» (mpoOaeMHBbIi Bompoc!)

Knuent: «Her»

[Tpomaserr: «To ecTh, €ciii BOSHUKHYT BOIIPOCHI, TO TPYAHO OyAeT HANTH dumran?y
(u3BIEKaroMii Borpoc!)

Knuent: «Jla»

IIponasen;: «CkaxuTe, 4TO HYXKHO CAEJATh B 3TOW CUTyaluu?» (HanpasJsomuil Bonpoc!)

Kmuent: «HyxHO cMeHUTH (HOHI»

ITponager; «CoBepiIeHHO BEpHO, TEM OoJiee MporpaMMa noTpedyeTcs JHIb. . . »



Bes cpenka 3ansiia nmapy MuHyT. CONpOTUBIIEHUS M BO3PAXKEHUN CO CTOPOHBI KJIMEHTA HE
obuto. IIpomaBery He mbITalICAd 4YTO-TMOO0 HaBs3aTb. OH BOCITOJIB30BAJICS OCBEIOMIICHHOCTHIO
KJIMEHTA, BBISIBUJI BO3MOKHYIO IpOOJieMy, yKa3ald Ha €€ BaXKHOCTb M HANPaBHJI XOJ MbICIECH Ha
pelIeHre MpoOJIeMbl C TTOMOIIBIO CBOETO MPOAYKTA.
3amanue
CocraBbTe cOOCTBeHHBIN Auanor nmo TexHosoruu SPIN mo nmpoxake Baimiero npoaykTa npu JUIHON
BCTpEYe.

2. OO0 «3Bonoras cepenuHa» GYHKIHOHUPYET Ha pbIHKE T. TonbsatTtu Oosee 10 yer u
peanu3yeT H3JAeNUs U3 JParoleHHbIX METAUIOB M KaMHel. Omnpenenute, Kakue KIHOYEBbIE
MOKa3aTel MOTyT BXOOUTh B CHCTeMY OLEHKH J(PGEeKTUBHOCTH pPadOTHl IMPOJIABIIOB.
[Tpenmosioxxure, KAKUMU MOTYT OBITh IIEJIEBbIEC 3HAYCHUS U (DAKTHYECKHE MOKA3aTeNu, UCXOAS U3
COBPEMEHHBIX TEHICHUUHN Pa3BUTH 3TOTO phIHKA. 3anonHute matpuiy KPI.

3. Bhl siBisieTech KaTerOpUITHBIM MEHEIKEPOM MPEANPUATHS, HEJaBHO 3aBOCBABILUM PBIHOK
Camapckoil o0yiactu (peaym3yeMblii TOBap BBIOCPUTE CaAMOCTOSITENILHO). BbI, KaKk KaTeropHiiHBIN
MEHEeJ[Kep, TOCTAaBUIIM 11eJIb Ha BBIMTH Ha PbIHOK CapaToBCKOM 001acTH U yepe3 roj oxBaTtuth 45%
neneBoii aynutopun. B Bameit komane paboTaroT ONBITHBINA PETHOHAIBHBIA MEHEIKEP, 3HAIOIINI
peiHOK CaparoBckoil obOnactu, 10 Bameil opranmzanmum paboraromuii B cxoxeil cdepe
JESTEIbBHOCTH, U TPU PYKOBOAUTENA OTAena npojax. Onpenenurech, Kakue (QyHKIUU TOJIKHBI
BBINOJIHATHCS PETMOHAIBHBIM MEHEIPKEPOM (1 MOTYT ObITh €MY JIeJIETMPOBAHBI) U PYKOBOAUTEISAMU
OTJENIOB IPoAax (M MOT'YT OBITh UM JEJIETMPOBaHbl). YKaXHUTE 3HAKOM «+», Kakue U3 (PyHKIHii
JOJDKHBI KOHTPOJIUPOBATHCS BBIIIECTOSIIMM YIIPABICHIIEM, W 3HAKOM «-», Kakue U3 (yHKIHH
JIOJKHBI HAXOAUTHCS B 30HE CAMOKOHTPOJISI IOAUUHSIOIIErOCs yIpaBjIcHIIA.

Kpartkoe onucanue ¥ perjamMeHT BbINIOJIHEHHS:

CTy,I[eHTBI BBIIIOJIHAIOT 3aJaHuA BO BpPEMA IPAKTHYCCKOTO 3aHATUA, HIPCHOAaBaTCIIb
OLICHMBAET 33JaHUs KAXKIOTO CTYACHTA HHIUBHIYaIbHO COIJIACHO KPUTEPHUSIM OLIEHKH.

B cnydae, ecnu 3amaHue BBITIOJHEHO HEBEPHO, MPEMOJABATEIb MOXET BEPHYTh €ro Ha
TOopaboTKYy.

Kpurepun onenkn:
6 (4) 6amoB — 3a MpaBUJILHOE pelIeHNE Keica ¢ apryMEHTUPOBAHHBIMU BBIBOJAMU;

5 6anoB — 3a MpaBUIIBLHOE pellieHue Kelca 0e3 apryMeHTUPOBAHHBIMU BBIBOJIAMU;

4 (3) Gamma — 3a MpaBWIBHOE pEIICHUE KEMCOB 0€3 apryMeHTHPOBAHHBIX BBIBOJIOB U C
HEOOJIBIIUMU 3aMEYaHUSIMH,

3 (2) Ganmna — 3a TpaBUIIBHOE pEIICHHE KEHCOB 0€3 apryMEHTHPOBAHHBIX BBIBOJIOB U C
3aMeUYaHUsIMU;

2 (1) 6amma— 3a perieHue Keica ¢ Cepbe3HBIMU OIMOKaMU;

1 (-) Gay— 3a MOMBITKY PELICHUS 3a/1aHHS;

0 (0) 6amIoB - K perIeHuo Keiica He MPUCTyIal.



7.3.011eHOYHbIE CpeACTBAa AJsi NMPOMEKYTOYHOM aTTecTalud MO0 HUTOram

AUCHHUILTHHBI

7.3.1. Bonnpochl K NpOMeKYTOYHOI aTTecTaluu

OCBOCHHUSA

Cemectp_3__

Ne Bomnpocekl k 3xk3aMeny
n/n
1. YTo Takoe Mpoaaku ¥ 3a4eM OHH HYKHBI
2. Soft skills ycnemmnoro MeHemkepa 1o npoaakam
3. YHuBepcaipHas cxema npojax 5.0
4, SPIN-mipoaxu
5. JlononmHUTENbHBIE TEXHUKU TPOJIaK
6. TexHOIOTHM U3MEHEHHS CHCTEMBI TIPOIaXK
7. PaboTa ¢ Bo3pakeHUSIMHU
8. CkpunTsl NpoJiax
9. Kak moHsTh, KTO TBOM KIIMEHT
10. Mozens AIDA
11. Metoasl ctumynupoBanus B2B
12. | Ynpasnenue kiauentckoi 6a3oir CRM-cucrem
13. | ABC-ananu3 notpebureneii.
14, Jlnporeneparnus
15. | Paborta ¢ yCHemHbIM «IH0OMMbIM» KIINEHTOM
16. Kak moHsTh, KTO TBOM KJIMEHT
17. Mertonsl ctumynupoBanus B2C
18. | Meroas! ctumynupoBanus B2G.
19. Ilena akumm
20. CKHuIKH
21. Mertoapl TuAOTreHEpaIu
22. | Ctpaterus npojaxk Ho TEpPUTOPUHI
23. | BCG-marpuna norpedurenen
24. | Ctpaterus npoJaxk o KaTeropuu
25. | Crparerus npojax 1o OpeHy
26. | IlocTpoeHue cUCTEMBI MPOJIaK HA MHTEPECHBIX TEPPUTOPHUSIX
27. | IlokazaTenu nmpoJiaxk WM OTKy/1a 6epércs npuoObLIb
28. | llenooOpa3oBaHue B IpOJaKax
29. | Kak moMo4b MeHeIKepy Mo Mpojaskam
30. | Otxen npomax
31. | IlocTpoeHue pe3yapTaTUBHOTO OT/IENa MPOAaXK
32. SMART-otnen
33. | MoTuBanusi, yBelIM4eHNE POTYKTUBHOCTH TIPOJIABIIOB
34. | Ilpumep MOTHBAIIMOHHBIX CUCTEM
35. | Pa3pabotka u BHeapenue cuctembl KPI
36. | Chopmupyii CBOIO HeaTIbHYI0 KOMaHy
37. | Jlnunas 2> PeKTHBHOCTD COTPYAHUKA OT/EIIA MPOJIAK
38. Ilitan Ha NeHb, HEAEIIO, MECSI]
39. | Ilpumenenue ERP-cuctem npomax
40. Metoapl aHaIM3a MPOJTAK




4]. MeTo/1bl IIITaHUPOBAHUS TPOJTAK

42. | Metoasl MPOTHO3UPOBAHUSI POJAK

43. | AnexBaTHBIN WU HEaIEKBATHBIN MJIAH MPOJAXK JJIsi KOMIAHUH
44, | K yemy npuBoauT HeA((HEKTUBHBIN TUTaH MPOJIAK

45. | KoHTposab npojgax

46. Ce30HHOCTh B IIPOJIaXKax

47. | JIucTpuObIOTEPCKU JOTOBOD

48. | dunepckuii 7OroBoOp

49, ATEHTCKHI JTOTOBOD

50. | JImunas 3¢p¢peKTUBHOCTH COTPYIHUKA OTAEIA MPOJAXK

7.3.2. Kputepuu 4 HOPMbI OLEHKH

dopma
NpoBeeHUs
Cemectp . Kpurepun u HOpMbI OLIEHKH
MPOMEKYTOYHOMH
arTrecTalnuu
3 Dk3ameH (1o Crynent Habpan 80 u Gonee
HAaKOMUTEIbHOMY COTJINYHOY 0aJJIOB MO HAKOMUTEIHHOMY
pEeUTHHTY) pEUTHHTY
Crynent Habpan ot 60 mo 79
«XOpOILIO» 0aJJIOB MO HAKOMUTEIHHOMY
pEUTHHTY

Crynent Habpan ot 40 10 59
«yIOBJIETBOPUTENIBHO» | OAJUIOB [0 HAKOIUTEIBHOMY
pEUTUHTY

Crynent Habpain 39 u meHee
«HEYIOBJIETBOPUTEIFHO» | 0AJJIOB IO HAKOIHUTEILHOMY
pEUTHHTY

Ilepecnaya 3x3ameHna (yCTHO)

dopma
NpOBeACHUS
Cemectp . Kpurepun u HOpMBbI OLIEHKH
NMPOMEKYTOYHOMI
aTTecTalu
3 JK3aMeH CryneHT 1eMOHCTpUpYeT

OBJIAJICHUE CONEPIKAHUEM
y4eOHOro MaTepuana, Biajeer
MOHSATUHHBIM anIapaToM; yMeeT
«OTIUYHO» CBA3BIBATH TEOPUIO C IPAKTUKOM,
penaTh IpaKTUYECKUE 3a/1a4H,
00OCHOBBIBAaTh CBOM CY)KJICHHS;
IPAMOTHO, JIOTUYHO M3JIaraeT
OTBET Ha BOIIPOC




Cemectp

dopma
NPOBeIeHUs
NPOMEKYTOYHOM
arTecTaluu

Kpurtepuu u HOpMbI OLleHKH

«XOpOoUIo»

CTyneHT 1eMOHCTpUpYeT
OBJIa/IEHUE COJIEPKAaHUEM
y4e0HOro MaTepuana, OJHaKO,
HEJI0CTaTOYHO IOJIHO BJIAAEET
MIOHSATUHHBIM alllapaToM; HE 10
KOHIIa YMEET CBA3bIBATh TEOPUIO C
[IPAaKTUKOM, peraTh
IPaKTUYECKUE 3a7auH,
000CHOBBIBAaTh CBOM CYKJCHHS;
I'PaMOTHO, JIOTUYHO U3J1araTh
OTBET Ha BONPOC

«YAOBJICTBOPUTCIIBHO»

CTyzneHT umeeT pa3po3HEHHBIC
3HaHUS, HEAOCTATOYHO MTOJTHO
yMeEEeT BBIJICTIATH TJIaBHOE U
BTOPOCTEIIEHHOE, JIOITyCKaeT
OLIMOKY B ONIPECIICHUH TTOHATHH,
OecropsiIouHO U HEYBEPEHHO
W3J1araeT MaTepHai npu OTBETE Ha
BOIIPOC

«HEYHOOBJICTBOPUTCIIBHO»

CryneHT umeer pa3po3HEHHbIE
3HaHUA, HC YMCCT BbIACIIATH
IJIABHOE M BTOPOCTEINIEHHOE,
JOTTyCKaeT OITUOKHU B
OIIpeJIeJIEHU ! TTOHSTHH,
OecropsiIoUHO U HEYBEPEHHO
u3jaraeT MaTepHuai pu OTBETe Ha
BOTIPOC




8. YuebHO-MeTOoAMUYeCKOE M HHPOPMALMOHHOE 0O0ecnieYeHUue TUCIHUILIUHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Tun (yueOHUK, ydeOHOE

KoaunuecTBo B

Ne nocodoue, yueoHo- HAY4YHOMH
ABTOPBI, COCTABUTEJIH 3ar;iiaBue (3aroJjioBoK) I'ox u3nanus
n/n MEeTOAHYECKOEe Mocodue, oudamnorTexe /
NPAKTHKYM, JP.) HaumenoBanmne IbC
1 | Ky3uenos U.H. VYnpasieHue npogaxkaMu y4eOHO-TIPAKTHYECKOE 2018 3BC
nocooue «Znanium.comy
2 |TomoBaA.T. VYnpasieHue npoaakaMu y4eOHUK 2020 3BC
«Znanium.comy
3 | xo066ep 1. [Iponaxku u ynpaBiieHHE MPOAAKAMHU yuebHoe mocobue 2017 3BC «lprbooks»
8.2. JlonosinuTeIbHAS JIUTEPATypa
KosuvecTBo B
Tun (yueOHUK, ydeOHOE .
HAY4HOI
Ne nocooue, yueOHo-
ABTOpPBI, COCTABUTEH 3ar;iaBue (3aroJjioBoK) I'oa u3nanus oudbamorexe /
n/n MeToIMYecKoe mocooue,
HaumenoBanue
NPaKTHKYM, JP.) 3BC
1 | I'ycapona, B. VYnpasieHue npojjaxaMu Ha TEPPUTOPUH: yuebHoe rnocobue 2016 3BC

TeopeTquCKHe OCHOBBI 1 TPAKTUYCCKHE
PCKOMCHAAINN

«Znanium.comy




8.3. Ilepeuens npodeccuoHANBbHBIX 023 JaHHBIX U MH(OPMANUOHHBIX CHPABOYHBIX
cUcTeM

. denepanbHbI 00pa3oBaTenbHBINA OpTAT «IKOHOMUKA. Connonorus. MeHeKMEHT
// [ Dnexrponuslii pecypc] caiit -Peskum mocryma: http://ecsocman.hse.ru;

. denepanpHas cayx0a rocy1apCTBEHHOM CTaTUCTUKU [ DJIEKTPOHHBIN pecypc]:
ounmaneHeli cait. — Pexxum poctyma: http://www.gks.ru;

o Karanor yueOHUKOB, 000py10BaHNUs, JEKTPOHHBIX PECYpPCOB [ DIIEKTPOHHBII
pecypc]: caiT. - Pexxum noctyma: http://ndce.edu.ru;

. YuuBepcurerckas nHGpopmannoHHas cucreMa «Poccusi»: pecypechl U CEpBHCHI JIIsS

KOHOMHYECKHUX M COIUATBHBIX UCCIIEI0BAHMIA, YUCOHBIX IIPOrPaMM U FOCYIapCTBEHHOTO
yIpaBJieHUs [ DIEKTPOHHBIN pecypc]: cailT. — Pexxum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bonpockl 5JKOHOMHUKNY // [ NEKTpOHHBIN pecypc]: caiT. - Pexxum
noctyna: http://www.vopreco.ru.
. WebofScience [DnekTpoHHBIH pecypc]: My IbTHAMCIUIUIHHAPHAS pedepaTHBHAS

0a3a nannbix. — Philadelphia: ClarivateAnalitics, 2016. — Pexwum noctyna:
apps.webofknowledge.com. — 3aru. ¢ skpana. — 53. pyc., aHrI.

. Scopus [DnekTpoHHbIi pecypc]: pedeparuBHas 6a3za manubix. — Netherlands:
Elsevier, 2004—. — Pexxum gocTyma: scopus.com. — 3ari. ¢ 9kpana. — SI3. pyc., aHri.
. Elibrary[DnexTpoHHbIil pecypc] : HayyHast aeKTpoHHas Oubmuoreka. — Mockaa:

H3B, 2000—. — Pesxum noctyna: elibrary.ru. — 3ari. ¢ s3kpaHa. — S13. pyc., aHri.

8.4. IlepeueHb NporpaMMHOro odecrevdeHust

Ne Haumenosanne IO PexBU3HUTHI norongpa
n/n (naTa, HOMep, CPOK J1eliCTBHUS)
1 | Windows Horosop Ne 690 ot 19.05.2015r., cpok
NeicTBUS - OECCPOUHO
2 | Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JEeNCTBUS - OECCPOUHO;
Horosop Ne 727 or 20.07.2016r., cpok
JecTBHS - GECCPOUHO

8.5. Onncanue MaTepuaIbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeToB, Ja0opaTopuii, MACTEPCKUX U

Ne Ap. 00bEKTOB /151 NPOBEICHUS

N/ | NpakTHYeCKHUX U Ja00paTOPHbIX 3aHATHIA,
MOMELUEHHUH VI CAMOCTOATEIbLHOM

padoThl 00yyarmmxcs (Homep ayaAuTOPUM)

Ilepeyenb 0CHOBHOTO 000pPYAOBAHMSA

YueOnas ayauTopus JJIsA IIPpOBCACHUA Croanl YYCHHUYCCKUC NBYXMCCTHBIC, CTOJI

3aHATUH  JIGKIIMOHHOTO  THMAa. Y4eOHas | MpernoaBaTeIbCKui, CTyn
aynquTopus NIl TNPOBEIEHUS  3aHATHM | IPEnoJaBaTeNbCKUM , JOCKa ayJuTOpHas
1 | cemunapckoro tumna. YuebHas aynutopus Juist | (MeaoBast) , TpuOyHa, CTYJIbA
KypCOBOTO IPOEKTHPOBaHMS (BBINOJIHEHUS | YYEHUUYECKUE, IIPOEKTOD, JKpaH;

KYpCOBBIX paboT). YueOHas ayauTopus Ui | KOMIBIOTED, XKaTIO31
IIPOBEJEHUS TPYNIOBBIX U MHAMBUAYAJIBHBIX



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4eOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB /1JIsl IPOBe/IeHUs!
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJIsI CAMOCTOATEILHOMI
padoThl o0yuyaoumxcs (HoMep ayAUTOPUN)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

KOHCYJIbTAllMid. YueOHasi ayauTopus s
MPOBEJICHUS 3aHATUN TEKYIIEr0 KOHTPOJIS |
npomexyrounoit arrectanuu. (C-701)

YyeOHass ayautopust JUIs  TPOBEICHHS
3aHATHH  CEeMHHAPCKOTO THIA. YdeOHas
ayIUTOpUSL IS KypCOBOTO MPOSKTUPOBAHUS
(BBITIOJTHEHUST KYpPCOBBIX paboT). YueOHas
ayIUTOpHUSL JUIsl TIPOBEICHUS TPYIIOBBIX H
WHAUBUAYAIIbHBIX KOHCYNbTalui. YueOHas
aymTUTOpUsS  JUIL  TIPOBEICHUS  3aHATHA
TEKYIIEr0 KOHTPOJIA U  MPOMEXKYTOUYHOM
arrectanuu. (C-807)

Cronpl  y4eHHWYECKHE JIBYXMECTHbBIE
CTYJIbs y4eHUYECKHeE, CTOJ
IIPENOAABATENbCKUN, CTYlI
IpernoAaBaTeIbCKUM, JI0CKa ayIuTOpHas
(menoBast) , CTyJbsl y4Y€HUUYECKHE, HKpaH,
[IK, mpoekTop, xato3u.

[TomerieHre AIsl CaMOCTOSITENIBHOW pabOThI
crynenros (I'-401)




