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1. LHeab ocBOeHUSI AUCHHUILINHBI
L{enp u3yueHUs: AUCIUILTUHBI — (POPMUPOBAHKE Y OYAYIINX CICIUATHCTOB CUCTEMBI 0a30BBIX
3HAHUU U HABBIKOB JJIsl MOCTPOCHUA () (PEKTUBHBIX AETOBBIX KOMMYHUKALIUNA B MPOQeCcCUOHANTBHON
JIeATETbHOCTH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUTMHBL ¥ TPAKTUKHA, HA OCBOCHUU KOTOPBIX Oa3upyercs MaHHAs JUCIUILIMHA!
«Teopus koHpHKTaY, «TeXHHKa BEECHUS IEPETOBOPOB.

JIMCUMIUTUHBL U TPAKTUKH, JUISI KOTOPHIX OCBOEHUE JIaHHOM MUCIUILUIMHBI HEOOXOIMMO Kak
npeallecTBytomee: «YIMpaBieHUE IMEPCOHAIOM B  YCIOBHUSIX peau3alid WHHOBAIMOHHOM

JACATCIIBHOCTH)).

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dopmupyemble U
KOHTpOJIMpYyeMble
KOMIIeTCHIIUH
(Ko 1 HAMMEHOBAHUE)

NHaukaTopbl JOCTHKEHUAS
KOMIIeTeHIN I
(Ko ¥ HAMMEHOBAHUE)

IInanupyemble pe3ybTaThl
o0yueHust

YK-1 Crocoben
OCYLIECTBIISTh
KPUTUYECKHUI aHAIN3
POOJIEMHBIX CUTYyallui Ha
OCHOBE CUCTEMHOT'O
MOJIX0/1a, BBIpabaThIBAThH
CTpaTEruio NEUCTBUI

3HATh:

- CpEACTBa JUIsl yIIpaBJIeHUs
KOMMYHUKAIMOHHBIM MPOLECCOM;
- 3TaIbl Pa3BUTHS KOHPIHMKTHBIX
B3aNMOJICHCTBHIH;

- 3HaU€HUE OPraHU3alMOHHBIX
KOMMYHUKaIW B
(YHKITMOHUPOBAHUH OPTaHU3AINH.

YMers:

- OTIPEJENSATh CTPATErHH TOBEICHHS B
pa3IUYHBIX, B TOM YHCIIC
KOH(DJIMKTHBIX, IETOBBIX KOHTAKTaX
TS TOCTHOKEHHUS TIOCTABJICHHBIX
Lemei;

- IPeO0/10JIeBaTh KOMMYHHKATUBHBIC
Oapbephl.

Bnaners:

- HaBbIKAMHU [TPUMEHEHUS TEXHUK
3¢ PeKTUBHOM J1ETOBOM
KOMMYHMKAIUU IPU KOHTAKTE C
JIETIOBBIM ITAPTHEPOM;

-TeXHUKOH aHain3a KOH(PIUKTHOM
CUTYAIINH.

VK-5 Cnocoben
aHaJIM3UPOBAThH U
YUUTHIBaTh pazHOOOpa3ue
KYJBTYyp B IIpoIiecce
MEXKYIbTYPHOIO
B3aMOJICUCTBUA

3HaTh:

- CTIOCOOBI U IPUEMBI JIETIOBOTO
OOIIeHHS B pa3TUYHBIX €r0 BUJAX U C
Pa3TUYIHBIMHU THITAMU COOECETHUKOB;
- ycioBus 3¢ (HEeKTUBHOTO PEYEBOTO
BO3JICHCTBUS,

- HallUOHAJIbHBIE CTUJIN BEJICHUS
TIEPETOBOPOB, KYJIbTYPHBIC




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(ko1 1 HAUMEHOBAHME)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemble pe3yabTaThl
o0y4eHust

O0COOCHHOCTH MPABUJ U TPATUIIUI
JIETIOBOI'O OOIICHUS;

- KOMMYHHUKATUBHBIC Oapbephl;

- crocoObI MPOAYKTUBHOTO
PEOI0JICHHIS] KOMMYHHUKATUBHBIX
0apbepoB;

- MEXaHU3MbI MEXKKYJIBbTYPHOTO
B3aMMO/ICHCTBHS B OOIIICCTBE HA
COBPEMEHHOM JTarle;

= OCHOBHBIC O THYECCKHEC HpaBI/IHa nu
TpeOOBaHUS JICJIOBOTO U
MCXKJIMYHOCTHOI'O OTUKETA, B
COOTBETCTBUH C KOTOPHIM CTPOUTH
CBOE€ MOBEACHHUE U B3aMMOJICHICTBHUE B
1po(heCCUOHATILHOM JIeATEIbHOCTH;
OTUYCCKUC HOpMI)I nu HpI/IHHI/IHI)I
JIEJIOBOIO B3aHMOJIENCTBHS.

YMers:

- IOHUMATh U TOJIEPAHTHO
BOCIIPUHUMATH MEKKYIbTYPHOE
pa3zHooOpasue o0IIeCTRa;

- aHAJIM3UPOBATh U YIUTHIBATH
pa3zHooOpasue KyJlIbTyp B Ipoliecce
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS;
- PYKOBOJICTBOBAThCSI HOPMaMHU,
MpaBWJIAMH, KOJICKCAMH
npohecCuoHaNBLHOM STUKU B
TPYJOBOM NEATEIBHOCTH;

- OCYILECTBIISATH aJIeKBATHBII BBIOOD
ATUYECKOMN MO3UIIUU U
apryMEeHTHUPOBATh €r0 MPH PEIICHUN
HPABCTBEHHBIX CHTYAIIHH.

Bnanerts:

- HaBBIKaMU OLIEHKH CBOMX MOCTYIIKOB
Y ITIOCTYIIKOB OKPY’KAIOLIUX C TOYKH
3pEHUS HOPM 3TUKHU U MOPAJIH;

- HaBBIKAMHU ATHKETA JICJTOBOT0
oO01IeHus;

- MeTo1aMu (HOPMUPOBAHUS U

MO KaHUS STUHYHOTO KIIMMaTa B
OpraHu3aIuu.

ITK-4 Cnocoben
OpUHUMATD YPPEKTUBHbBIE
pemienus no UT-npoexram
B YCJIOBUSIX
HEOIPEIeICHHOCTH U
pHcKa

3HaTh:

- COJICpIKaHMe, SJIEMEHTHI U TAIlbI
KOMMYHHUKAI[HOHHOTO MTPOIIECCa;

- CTPYKTYpY, QYHKIIMHU, BUIBI U
(hopMBI ETOBOTO OOIIICHHS;

- 0COOEHHOCTHU OCYIIECTBICHHUS
ACJIOBBIX KOMMyHI/IKaHI/Iﬁ YCTHOI'O 1




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(ko1 1 HAUMEHOBAHME)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemble pe3yabTaThl
o0y4eHust

IMCbMEHHOTO JIEJI0OBOTO OOLIEHHUS,
3JIEKTPOHHBIX KOMMYHUKALIU;

- IpaBUJIa BEICHUS AUCKYCCUU U
IIOJIEMUKH;

- cnenu(UKy, BO3MOXXKHOCTHU U
OTpaHUYECHUS ITMCBMEHHON J1€JI0BOU
KOMMYHHUKAIIUH.

YMers:

- BBISIBJIATH IPOOJIEMHBIE CUTYallUX BO
B3aNMOJICHCTBUAX,

- IUTAHUPOBATh U PEAIM30BbIBATH
YCTHBIE ¥ TUCbMEHHBIE JIJIOBBIE
KOMMYHHKAaIIUH;

- pa3pabarbIBaTh CTPYKTYpPY JEJIOBOM
Oecenibl, MPEe3eHTALH, IEPErOBOPOB,
MyOJIMYHOTO BBICTYIUICHUS KaK
KOMMYHHMKAIIMOHHOT'O TIpOLIecca;

- OpraHM30BBIBATH TIEPETOBOPHBII
IpoIecC, B TOM YHCIE C
UCTIOJIb30BAaHUEM COBPEMEHHBIX
CpeACTB KOMMYHUKAIUH;

- OpraHMU30BaTh MOATOTOBKY U
IpoBe/IeHUE JeJI0BOM Oeceibl;

- IPAUMEHSTH Pa3IMYHbIC TAKTUKH
BE/ICHUS MIEPErOBOPOB, BHICTPAUBATh
yOeIUTeNbHYIO apryMEHTaLUIO C
Y4ETOM BOCHPUATHUS APTHEPA,

- T10JIb30BaThCs BEpOAIbHBIMU U
HeBepOAJTbHBIMU CPE/ICTBAMU
oOLIeHMs], a TAKXKE paclo3HaBaTh
HaMepeHUsl NapTHEPOB,
MOJTB3YIOIIUXCS STUMHU CPEACTBAMH,
- OPUEHTHPOBATHLCS B MPOTOKOIBHBIX
TpeOOBAHUSX JIETTOBOI
KOMMYHHKAIIUH;

- COCTaBJISAITh JOKYMEHTHI BHYTPEHHEH
Y BHEITHEH MeperucKy.

Bmaners:

- HaBbIKaMU BEJECHUS CIIOpa,
JIUCKYCCUH, TTOJIEMUKHU,
CaMOIIPE3EHTALINY;

- HaBBIKAMU MTyOJIMYHOTO
BBICTYILICHHUS;

- HaBBIKAMH COCTaBIICHHUS
MHUCHMEHHBIX JIETOBBIX
KOMMYHUKAaIIU;

- IPMEMaMH YCTAHOBJIEHUS,
MOJIEPKaHUS JIEJTOBBIX KOHTAKTOB,




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(ko1 1 HAUMEHOBAHME)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemble pe3yabTaThl
o0y4eHust

KyJIbTYpO# IHasiora, muchbma B
MPOIIECCE OCYILIECTBICHUS IETOBBIX
KOMMYHUKAaIUN.




4. CTpyKTypa U coiep>KaHue TUCIUILINHBI

DopMmbl
Bux TeKylIero
. HanmeHnoBaHnue TeM 3aHATHI Oo0bem, HNHuTepakTus, KOHTPOJIA
Mopnyas (pa3aen) yueOHO . Cemectp Banabl
A60TEI (yueoHOii padoThI) 4, 4. (HanMeHOBaHMe
P OlI€HOYHOI0
cpeacTna)
Paznen 1. JlemoBoe | Jlex 1.1. BBenenue B TUCUUILIUHY 3 2 3,5 OTBeTHI Ha
oOmicHHe 1 «JlemoBbIC KOMMYHUKALIAW. BOIIPOCHI
JesoBas JlenoBoe oO1IeHUE U JEI0Bast
KOMMYHHKAITHS KOMMYHHKaIs. BepOanbabie
CpeJICTBAa KOMMYHUKAIINH
IIp 3 2 3 1 3amanue Nel
«CocraBrneHue
1.1. BepOanbHble cpeacTBa
BBCACHUA U
KOMMYHI/IKaHI/H/I 3aKIOYCHUA
yOJIMYHOM pedumny
IIp 1.2. HeBepbainbHble cpeacTBa 3 2 3 OTtBeThl Ha
KOMMYHHKAITUU BOIIPOCHI
CP JlenoBoe oOIeHNE U JeI0Bast 3 9 TectupoBanue
KOMMYHHKaIus. BepOanbHbie
CpeICTBa KOMMYHUKAIIHH.
HesepbanbHbie cpencTBa
KOMMYHHKAITUU
Pasznen 2. ®opmer | Jlex 2.1.0cHoBHBIE (POPMBI JETOBOK 3 2 2 OTtBeTHI HA
JICIIOBOTO KOMMYHHKAITUU BOIIPOCHI
B3alMOJEHCTBUS Jlex 2.2. JlenoBble EpEroBoOpbl Kak 3 2 3 OTtBeTHI HA
OCHOBHas (hopMa JEeIIOBOTO BOIIPOCHI
OOIIeHHS
IIp 3 2 3 1 3aganue Ne2
«3yueHune
2.3.TakTueckre npuemMbl BEACHUS v .
EDCIOBODOR 0COOEHHOCTEH
p p JACIOBBIX

TNEpETrOBOPOB»




Hp 2.3. JlenoBas Oecena 2 2 OTBeThl Ha
BOTIPOCHI
CP OcHoBHBIE (OPMBI JICTTOBOM 9 TectupoBanue
KOMMYHHKAITUU
Pasznen 3. Ip 3.1. CocraBienue 2 2 OTBeThI HA
Ocobennoctu pacropsIUTEIbHBIX JOKYMEHTOB BOIIPOCHI
COCTaBJICHHUS Ip 3.2.CocTaBiieHHE OpraHU3alMOHHBIX 2 3 OTtBeThl HA
ounmansHo- JTIOKYMEHTOB BOTIPOCHI
JICIIOBBIX TEKCTOB CP Cocrapnenue pacopsIMTeIbHbIX U 8,75
OpraHU3aIOHHBIX JOKYMEHTOB
Pa3nen 4. Otuka Jlex 2 ) OTtBeThI Ha
JIeIIOBOM BOIIPOCHI
KOMMYHHUKaIU 3aganne Ne3
«M3yueHne
4.1. DTuKa Ae0BOM KOMMYHUKAIIMU TUKETHOTO
IIOBCACHHA B
CUTyalusax
JIETIOBOTO
OOIIEeHUD)
CP DTHKa JeJ10BOM KOMMYHUKALUU 9 TectupoBanue
Paznen 5. Ycenosus | Jlex 5.1. YcnoBus 3¢ dexTUBHOM 2 OTBeTHI HA
s dexTruBHON KOMMYHHUKaIUU BOITPOCHI
KOMMYHHKaIUU Ip 5.1. YcnoBus 3¢ dexTuBHOM 2 3 OTBeTHI HA
KOMMYHHKAITUU BOTIPOCHI
CpP YcnoBus a¢dhekTuBHON 9 TectupoBanue
KOMMYHHKAITUU
Pasgen 6. Jlex 6.1. Monienu KOMMYHUKATUBHOM 2 3,5 OTBeTHI HA
[Ncuxomorus JMYHOCTH BOTIPOCHI
3¢ (HeKTUBHOTO Ip 2 3 OTtBeThl Ha
6.2. bappepsl B KOMMYHHKAaIUH
oO1IeHHs BOIIPOCHI
CP Bbapbepbl B KOMMYHHUKAIIMU 9 TectupoBanue
Pazgen 7. Jlex 7.1. CymHOCTb, IPUYUHBI U 2 3,5 OTtBeThl Ha
KondmuxTer B GbyHKIMH KOHPIHMKTOB BOITPOCHI
nenoBoM obmenuu | Ip 7.2. YrpaBneHnue KOH(OIMKTHOM 2 7,9 OTBeTHI Ha




cuTyanuei BOIIPOCHI
3amanne Nod
«Ananuz
KOH(IUKTHOM
CUTyallu u
Ompe/ieeHne
BbIXOJa U3 HEC»
Cp Ynpasienue KOHGIUKTHON 3 9 TectupoBanue
CUTyalueun
Pasnen 8. Jlex 8.1. KoMMyHHMKallHOHHBIE POLECCHI 3 2 3,5 OTBeTHI Ha
KoMMyHHKAITMOHH B OpraHM3aIusIX BOIIPOCHI
bI€ MPOLECCHI B Jlex 8.2. Kommynukarnus u apextuBHoe 3 2 6,5 OTtBeTbl Ha
OpraHHU3aIIsIX yIpaBiicHUE BOIIPOCHI
CP KoMMyHHKaIIMOHHBIE POLIECCHI B 3 9 TectupoBanue
OpraHu3aIsIX
ITA ITpomesxyTouHas arrectanus (TecT) 3 0.25 40
Hroro: 108 100

Cxema pacuera UTOroporo 6asa: Texyuuil pedTUHT (Bce 3aHATUS U IPOMEKYTOUHbBIE TECTHI) + Pe3ynpTaT UTOroBOro Tecra




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

B pamkax y4eGHOTo Kypca IpeayCMOTPEHBI CIEAYIOIIue 00pa30BaTeIbHbIE TEXHOIOTHHU:

e TCXHOJIOIHA JUCTAHIIMOHHOT'O 06yquH51: JICKIINH, IMMPAKTUYCCKUC 3aHATU,
CaMOCTOATCIIbHAA pa60Ta, peAIN3yEMBIC TIOCPECACTBOM BSaHMOHeﬁCTBHH CTYACHTOB U
npenoaaBareyad ¢ IPUMCHCHUCM TCIICKOMMYHHUKAIIMOHHBIX CPEACTB CBA3U.

6. Meronnyeckue yKa3aHus M0 OCBOEHHIO U CIUTIIHHbBI

CoBpeMeHHBIIl ypOBEHb pPa3BUTHs COLMATbHO-3KOHOMUYECKHX, KYJIbTYPHBIX OTHOLIEHUI
TpeOyeT NOBBIIIEHHS Ka4eCTBA MOArOTOBKH OyIyIINX CIEIHATUCTOB B By3aX, COBEpPIICHCTBOBAHUS
dopM M MeTOonOB OOy4eHHs CTYIEHTOB JAEJIOBBIM B3aUMOOTHOILEHHSM, YCBOEHHS MMM HOBBIX
JTOCTYKEHUH B OynyIien ciry)keOHO# 1esTeTbHOCTH.

Ienp u 3a1a4M PeI0KEHHOTO Kypca — HAyYMTh CTYAEHTOB YMEHHUIO paboTaTh U 00LIaThCs
C JIOABMH, OPHEHTHPOBATHCS B HENPEABHACHHOW OOCTaHOBKE, NPAaBHIBHO pa3pemaTh
KOH(JIMKTHBIE CHUTyallUd U CIIOCOOCTBOBaTb MX IMPEAOTBPAIICHUIO, NPUHUMATh OIEPATUBHBIC
pelIeHus, MPOEKTUPOBATh CBOIO JAIBHEUIIYIO JAEATEIIEHOCTh B COOTBETCTBHHM C pEaKIHMEH |
HOCTYNKaMH JINYHOCTH.

B mporecce 00ydenus yyamemycsi HEOOXOAUMO YCBOUTH MPO(ECCHOHAIBHBIE 0COOCHHOCTH
nenoBoro oOmieHus. Takke CTYAEHT JOJKEH NOHMMAaTh TEPMUHOJIOTHIO U YMETh €0 I'PaMOTHO
TI0JIb30BATHCSI.

B nauane cemectpa cTyaeHTaM HEOOXOIUMO O3HAKOMMUTBCS C TEXHOJIOTMYECKOH KapToii
JTVICIUATUTMHBL, BBISICHUTD, KAKHE PE3yJIbTaThl OCBOCHHS JWCIUILIMHBI 3asBIICHBI (3HAHUS, YMEHHUS,
pakTU4ecKuid ombIT). OCHOBHOM (hOpMOIl OCBOCHMS JUCLUILUIMHBI SBJISIETCS KOHTaKTHas padoTta c
Iperno/iaBaTeyeM — JEKIUH U TPAKTUIEeCKUE 3aHITHS.

[lo npucuunnuHe YacTb TeM (pa3/enoB) U3y4yaeTcs CTYAEHTaMH CaMOCTOSITEIbHO.
CamocrosTenpHas paboTa NpeaycCMaTpUBAEeT MOATOTOBKY K ayAHTOPHBIM 3aHSATHSM, OTBETHl Ha
BONPOCHI, BBIINOJHEHWE IUCBMEHHBIX 3aJaHMH, TECTOBBIX 3aJaHUH M  TMOATOTOBKY K
MPOMEXKYTOUHOM aTTecTauu (3a4eTy).

PerynspHoe mnocenieHMe ayAUTOPHBIX 3aHATUH HE TOJBKO CIIOCOOCTBYET YCHEIIHOMY
OBJIQ/ICHUIO 3HAHWSMHU, HO W TIOMOTAeT OPraHW30BaTh BpEMs, T.K. BCE BUIBl YUEOHBIX 3aHITHH
pacripe/ielieHbl B CEeMECTpe INIAaHOMEPHO, ¢ Y4ETOM HeOOXOJUMbIX BPEMEHHBIX 3aTpar.

JIeKIIMOHHBIE 3aHATHUS TMpETHA3HAUEHBl ISl TEOPETUYECKOTO OCMBICICHUS W 00O0OIICHUS
CJIO’KHBIX pa3JesIOB TUCIMITIIMHBI, KOTOPBIE OCBEIIAIOTCS, B OCHOBHOM, Ha IPOOJIEMHOM YpOBHE.

[IpakTryeckue 3aHATHS SBISIFOTCS ayAUTOPHBIMHU, OHH TIPEIHA3HAYCHBI JUIs 3aKPETUICHUS 1
6osee TI1yOOKOT0 U3yUEeHHUs OIPeJIeIEHHBIX aCIEKTOB JEKIIMOHHOIO MaTepraa Ha MpaKTHKe.

CamocrosarenbHass  paboTa  SBISETCS  BHEAYAWTOPHOW W TIpeIHA3HA4YeHa IS
CaMOCTOSITEJILHOTO ~ O3HAKOMJICHHMsI CTYJEHTa C ONpEeAETCHHbIMM pas3fenaMH Kypca 10
PEKOMEHZIOBaHHBIM II€JJarOTOM MaTepHajlaM W TIOATOTOBKM K BBIOJHEHHWIO WHIWBUIYATbHBIX
3aIaHUM 110 KypCy.

[TonroToBKY K CEeMUHAPCKOMY 3aHSITHIO CJIEYET CTPOUTH 10 CIIEAYIOIIEMY alrOPUTMY:

- U3YYUTh COOTBETCTBYIOUIMIA MaTepuall B Yy4yeOHHKE U y4yeOHO-METOINYECKOM
mocoOun (KpaTKoe HM3JI0KEHHE TEOPETHYECKOTo MaTepHhala), 03HAKOMHUTBCS CO CIPABOYHBIMU
MaTepuagamMu (IpUI0KeHUe B TOCOOMH);

- BBITTOJIHUTH 3a/IaHUE.

IIpu MOArOTOBKE K KaX/I0OMy CEMHHAPCKOMY 3aHATHUIO CTYICHT JIOJKEH PYKOBOJCTBOBATHCS
METOJAMYECKIMH PEKOMEHJAIMSIMHU, TPEICTaBICHHBIMH B COOTBETCTBYIOIIUX TeMaxX y4eOHO-
METOAMYECKOT0 MOCcOOus Mo Kypcy, 0co00e BHUMaHUE OOpaTUTh Ha BOIPOCHI, HA KOTOPHIE CIEAyeT
aKIEHTHPOBAaTh BHUMAaHUE, PEKOMEHAYEMYIO IJIUTEpaTypy IO KaXIOMYy BOIPOCY, a TaKxKe
TpeOOBaHUS MO MOATOTOBKE K TUCKYCCHUSIM.

[Tpy MOATOTOBKE YCTHOTO BHICTYIUICHHSI HA CEMUHAp CTYACHT JIOJDKEH PYKOBOJICTBOBATHCS
CJIEAYIOIIMMU TPEeOOBAHUSMU: BBICTYIUIEHHE JOJDKHO CTPOTO COOTBETCTBOBATH IMOCTaBICHHOMY



BOIIPOCY, 3aKaHYMBATHCS BBIBOJOM, B KOTOPOM JOJKHA IIPO3BYYaTh IVIaBHAs M€ BBICTYILICHUS; B
BBICTYIIJICHUM HEOOXOAMMO CChUIAThCSI Ha MCTOYHUKUM U JIMTEPATYpy, MO KOTOPBIM CTYIEHT
TOTOBWJICS; BPEMsI BBICTYIUICHUS HE JOJDKHO IpeBbliath 10 — T MHHYT. BplnmonHeHue 3Tux
TpeOOBaHUI TMO3BOJIMT PACCMOTPETh IIOCTaBJIECHHBIE BOMNPOCHI B IIOJHOM oO0bEME M JacT
BO3MOKHOCTb BCEM KEJIAIOIIUM BBICKA3aThCs 110 IIPOOIIEME.

Texymuii KOHTPOJIb MPEACTABIIAET COOOH PErysIIpHO OCYLIECTBIIAEMYIO IPOBEPKY YCBOCHMUS
ydyeOHOro marepuana. JlaHHas OLIEHKa MPEINoJaraeT CHCTEMaTHYHOCTb, HEMOCPEICTBEHHO
KOPPEIUPYIOIYIOCsl ¢ TpeOOBaHMEM IIOCTOSIHHOTO U HENPEphIBHOIO MOHMTOPUHIA KadyecTBa
00ydeHus, a TakXKe HEOOXOAUMOCTh OaJUIbHOMN OIIEHKH YCIIEBAEMOCTH CTYJICHTA.

OneHka 3HaHUM, yMEHHMH M HaBBIKOB OCYILECTBIISIETCS HA BCEX CEMHUHAPCKUX 3aHATHUAX IO
BceM ¢opMaM OOy4YeHHsS B COOTBETCTBUM C LEISIMH M 3aadamu 3aHATHA. KOHTpOIb MOXeT
IIPOBOJUTHCA B HayaJle, B X0J1€ OTPaOOTKH OCHOBHOM YacTH M B 3aKIIHOYUTEIBHOM YacTH 3aHSATHUS.

KoHTposnb, mnpoBoauMblii B Hayajle 3aHATUS, HMMEET LENbI0 IPOBEPKY KauecTBa
CaMOCTOSITENIbHOW PabOThI CTYJIEHTOB 110 COOTBETCTBYIOIIEH TEME IPAKTUYECKOI0 3aHATHS, a TAKKE
YCBOEHHSI OCHOBHBIX IOJOXEHUN paHee MPOWICHHOTO Y4eOHOro MaTepuana, HeOOXOIUMBIX IS
YCBOEHHSI BOIIPOCOB JJAHHOT'O 3aHATUSI.

KoHTpo:b, npoBoaAUMBIN B X0/1€ OCHOBHOM YaCTH 3aHATHUS, JOKEH 00€CIEeUUTh IMPOBEPKY
HE TOJIBKO XO/a M KayecTBa YCBOEHHUs y4yeOHOro Marepuaya, HO M Ppa3BUTHUE Y CTYACHTOB
TBOPUYECKOTO MBIIUICHUS.

KoHTposb, NpoBOAUMBIN B 3aKIFOUUTEIBHOW YacTH 3aHATHS, OCYLIECTBISETCA B CIy4Yasx,
KOI'J]a OLICHKY Ka4eCTBa YCBOCHUS MAaTepHata MOKHO JATh IIOCIE €ro IOJIHOTO U3JI0KEHHS.

[Inanpl ceMMHApCKMX 3aHATHH HpeNycMaTpUBAIOT IEPEYHH BOIPOCOB K OOCYXKIEHHIO,
MOJArOTOBKY INPE3EHTALUN CTYyJEHTOB MO TeMaM 3aHATUN, pELIEHUE 3aJaHUil U BBIIIOJIHEHUE
YIOpaKHEHUH.

7. OneHoYHbBIE CPeACTBA

7.1. ITacnopT OLIEHOYHBIX CPEICTB

Koa koHTpOIMpYyemMoii KoMIIeTeHIMH HaumenoBanue
Cemectp
(WM ee YacTH) OIIEHOYHOI0 Cpe/ICTBA

3 VK-1 Tecrosble 3aganms NeNe 1-500
3amanne Ne 4

3 VK-5 Tecrosble 3aganms NeNe 1-500
3amanue Ne3

3 [1K-4 TecroBsie 3amanust NeNe 1-500
3amanue Nel
3aganue No2

7.2. TunoBble 3a/laHUd WJIM UHBbIC MaTEepHUaJbl, l-[eOﬁXOI[I/IMbIe AJIA TEKYIIECTr0 KOHTPOJIA
ycneBaeMoCTH

7.2.1. TunoBble NpUMepPbI 3aTAHUI

3aganme 1. CocTaBjieHHE BBEICHUS M 3aAKJII0OYEHHUS MYOJHYHON peun

Teoperuueckoe ocHoBanme: yekiusa 1.1. «JlemoBoe oOmieHne W aenoBasi KOMMYHHUKAITHS.
BepbanbHbie cpeicTBa KOMMYHHKAITUNY TeMBI 1. «/leoBoe o0IieHne u AenoBasi KOMMYHUKAIIAN.

Hasnaqenue yqeﬁnoro 3aJlaHUA . Hay‘-H/ITBCSI COCTABISITh BBCACHUEC W 3aKIHOUYCHUC IS
MyOTMYHON pedr B COOTBETCTBUU C TEMOM M OCOOEHHOCTSMH IEIEBON ayTUTOPHUH.

Copnepxanue yuyeOHoro 3aganusi: CocTtaBbTe BCTYIUIEHUE U 3aKJIIOUEHUE MyOIUYHONW peun
M0 OJIHOM M3 NIEPEUYNCIEHHBIX TEM C YY€TOM OCOOEHHOCTEH IeJIeBOM ayqUTOPHH.




Tembr: «CotBopu cebst cam», «pyxba momoraer xuth», «bbITh marpuoTrom», «Korma
NPUXOIUT ycnex», «beperure npupoay».

LleneBble ayAMTOPUU: IKYPHAJIHCTBI, BOEHHBIC, MOJIOJbIE OW3HECMEHBI, INKOJIbHUKH,
CTYZAEHTHI.

MeToanyeckue yKazaHusi 0 BbINOJIHEHUIO 3a1aHUA

1. H3yuure NEeKIMOHHBIA MaTEpHal.

2. VYscHuB Juia ce0s Ha3HAUCHHUE U TPEOOBAHMS K COJIEPKAHHUIO COCTABIISIIOIIUX MTyOIMIHON
peun, cocTaBbTe BeTyIuieHHe (3-4 mpeyioxkeHns) U 3aKiitoueHue (2-3 mpeaoxeHus)
BBICTYIIJICHUS 110 OJTHOM U3 MPEIOKEHHBIX TEM C Y4ETOM OCOOCHHOCTEH BBIOpaHHON
LIEJIEBOM ayTUTOPHH.

Kpurtepuu oueHku:

3 Oamia — BCTYIUIGHHE COJAEPKUT oOOpallleHue K ayauTopuH, OO0O3Hayaercs TeMa
BBICTYIIJICHHSI, BHECEH 3JIeMEHT 3((eKTHOCTH, YUYTeHBI OCOOCHHOCTH IIEJIEBOM ayAWTOPHH; B
3aKJIFOYEHUH MOJBENIEH UTOT, COCTABJIEHO 5-7 NMPEI0KEHU.

2 Gamia — BO BCTYIUICHUW W/WJIM 3aKIIOYEHHUU OTCYTCTBYIOT 2 TpeOyeMBIX COCTABIISIOLIMX
WIN UMEIOTCS HECYILIECTBEHHbIE 3aMEUaHU.

1 Gamn — BO BCTYIUICHMM W/WJM 3aKIIOUYEHUH OTCYTCTBYIOT 3-4 TpeOyeMBIX COCTABIISIOLINX
WIN UMEIOTCS CYIIECTBEHHbBIE 3aMEUaHMs.

baank BbinmosiHenusi 3aaaHusi 1. CocraBiieHHe BBeJeHUSI U 3aK/JIKYCHHUS] MYOJTHYHOI
peun

Tema:

LleneBas
aAyAUTOPHSL:

3arojI0BoOK:

BBeneunue:

3akiIrouyeHue:

3aganue 2. U3yueHne 0co0CHHOCTEH /1€JI0BBIX NIEPErOBOPOB
Teopernueckoe ocHoBaHme: jekius 2.3. «TakThuueckue NnpuemMbl BEICHUS MEPETOBOPOB»
TeMBI 2. «@OpMBI AETOBOTO B3aUMOIECHCTBUAY.
Ha3nayenue yweOHOro 3sananms: QopmupoBaHue yMeHUH 3((PEKTUBHOrO peueBoOro
MIOBEJICHNUS B CUTYallUsX JI€JIOBBIX IEPETOBOPOB.
Conep:xanue yueOHOro 3aaHus:
Onpeznenure BUJA TaKTUKH ONPOBEPKEHMS 3aMeYaHUsl coOeceHWKa U TNPUMEHUTE ee B
KOHKPETHON PEYEBON CUTYyaIUU.
Cutyanusi: coOeceJHUK OTKJIOHSET Halle MpeUIoKeHue, (QOopMylIupys 3TO CIEAYIOIIHUM
oOpa3zom: «Bce 3To mpekpacHo, HO MHE HE TIOJXOIAUT.
MeTtoauyeckue yKka3aHusl 110 BbINOJTHEHHIO 3aJaHUS
1. O3nHakoMmbTeCh C ONMCAHUEM TAKTHKHU ONPOBEPKEHUS 3aMeUaHuil co0ecelHuKa (CM.
JIEKLIMOHHBIN MaTepuall).
2. Y4uTBIBas JAHHYIO PEUEBYIO CUTYAIUIO, OTIPEACTNTE BApUAHT IPUMEHEHHS TAKTHKU
OTIPOBEPKEHUS 3aMEYaHUN COOeCeTHHKA.
3. JlomosmHUTE PEUTOKEHHBIN THAIIOT AMTH30/a JeJIOBBIX IEPErOBOPOB C IPUMEHEHUEM
JTAHHOU TaKTHKH.
Kpurepum ouenku:
3 Gamna — BepHO OMpe/eieHa TaKTHKa ONMpPOBEPXKEHUs 3aMedaHusi coOeceHHKa B JTAHHOMN
pedeBOl CUTYyaIlH, B COOTBETCTBUU C TAKTUKOM JTOTIOJIHEH TUAJIOT.
2 Qata — BEpHO ONpe/esieHa TaKTHKA OIPOBEPXKEHMs 3aMedaHus coOeceTHHKA B JaHHOU
peUeBOl CUTYaINH, K COCTaBICHHOMY AHAJIOTY UMEIOTCS 3aMEYaHuUs.
1 Gayu1 — He onpeziesieHa TAKTHKA OTIPOBEP)KEHUS 3aMeuaHusi coOeceIHUKA B TAaHHON pedeBOi
CUTYallUH, IOTIOJTHEH JTUAJIOT.




baank BeInosiHeHus 3a1aHus 2. U3yyeHue 0oco0eHHOCTEH /1e10BbIX NEPEeroBOpoB
Curyauus: VYOenure mnpe3ujieHTa CTPOUTEIBHONM KOMIIAHUMM 3aKIYUTh JOTOBOpP O
COBMECTHOM AEATENBHOCTH C JUPEKTOPOM KaJIPOBOT'O areHTCTBA.
Jononuure npemyioxkeHHbI TekeT ([ — aupekrop KaapoBoro areHTcTBa, 11 — mpesmaeHt
CTPOUTENILHOI KOMITaHUN ).
I1: Cxaxure, a 3a4€M HaM HYKHO COTPYJHHYATH C BAILIUM ar€HTCTBOM?
I1: Bce 310, KOHEUHO, XOPOLIO, HO S HE YBEPEH, YTO TaKOE€ COTPYAHHUYECTBO OyJET BBHITOAHBIM JIJIS
Halllel KOMITAHUHU.
IT: Ha xakoM OCHOBaHHH I TOJKEH BaM J10BEPATH?
I1: Xopouio, MEHSI 3TO yCTpauBaeT.
BapuanT npumeHsieMol TaKTUKU:

3ananue 3. U3yyeHHne 3STHKETHOIO OBEICHUS B CUTYAMSAX JI€JI0BOI0 00IeHU s

Teopernueckoe ocHoBaHue: jekius 4.1. «TuKa 1e10BOM KOMMYHUKAMU» TeMBI 4. «ITHKa
JIEI0BOI KOMMYHUKALIUW.

Ha3nauyenue yuyeOHOro 3agaHusi: (HOpMUPOBAHME YMEHHH YMECTHOTO W TPaMOTHOTO
pPEUeBOro MOBEICHUS B CUTYAIUSAX JIEJIOBOTO OOIICHHUS.

Conep:xaHue y4eOHOro 3a1aHus:

CMmopenupyiTe mpUMEphl pEeYeBOr0 TMOBEJEHUS CIIEIUANTNCTa B CUTYAlUsAX, BO3MOXKHBIX B
chepe Oymymeir mnpodecCHOHATBPHONW NeSTENPHOCTH, C HCIOJIB30BAHUEM YMECTHBIX PEUEBBIX
TaKTUK.

MeToanyeckue yKa3aHusl 0 BHINOJIHEHUIO 3a1aHUA

1. O3HakoMbTECh C OMMMCAHHEM PEUYEBBIX TAKTUK (PEUEBBIX XOA0B) (CM. JEKIIMOHHBIN
Marepuan).

2. Tlogbepute cuTyanuu JeI0OBOTO OOIIEHUS, TUITHYHBIE It Oyayiiel mpodecCuoHaIbHOM
NeSITETTHHOCTH.

3. YuuTbIBasi JaHHbIE CUTYAIMH, ONIPEICNIUTE, C YIETOM COJIEPKaHMS U H)KETaeMOro
pe3yabTara, MOAXO0/ISIINE PeYeBhIe TAKTHKH.

Kpurepun onenkmn:

2 Oamna — MPEACTaBIEHO ONMCAaHWE JIBYX KOHKPETHBIX CHUTyaluil u3 cdepbl Oymyuieit
npodeCCHOHATIBLHOM IeATENLHOCTH C UCTIOJIb30BAHUEM YMECTHBIX PEUEBBIX TAKTHK.

1 Gann — mpencTaBieH OJMH NpPUMEP CUTyalluu U3 cdepbl Oyayiel npodeccrnoHalbHON
NeSITEIbHOCTH C TPUMEHEHHEM pEYeBbIX TAaKTUK, WJIM HUMEIOTCAd 3aMeYaHusi K OIHCAHUIO
MPUMEHEHUS PEYEBBIX TAaKTHUK B JIBYX CHUTyanusx u3 cdepsl Oyaymed mpodecCuoHaIbHON
NeSITETbHOCTH.

3aganue 4. AHan3 KOHQIMKTHON CHTYAllMM ¥ ONIpe/ieJieHHe BbIX0/1a U3 Hee

Teopernueckoe ocHoBaHue: JeKuHu 7.1. « CylIHOCTh, MIPUUUHBI U QYHKIUN KOHPIUKTOB» U
7.2. «YnpaBieHue KOHPIUKTHON cuTyanueit» Tembl 7. « KOH()IUKTHI B 1€710BOM OOLIEHUN .

Ha3nayenue yueOHOro 3aganus: GopMUpOBaHUE Y CTYJAEHTOB MPEACTAaBIECHUS 00 YCIOBUAX
3apOoXKAeHUS KOH(PIUKTHBIX CUTYAIMH, TPUYMHAX U TOBOJAX, MPOBOLUPYIOMUX KOH(MIUKT; YMEHUS
aHAIM3UPOBATH pealbHble KOHQIUKTHBIE CUTYAI[H, BHIACIATH UCTUHHBIE TPUYMHBI UX 3apOKICHUS
U ONIPEJIEeIISATh CTPATErHU pPa3pelieHus] KOH(IMKTOB.

Conep:xaHue y4eOHOr0 3a1aHus:

[Ipoananu3upyiite MO MNPENTOKEHHON CcXeMe peanbHbli KOH(MIMKT, YYaCTHUKOM WU
OUYEBU/IIIEM KOTOPOT'O BbI SBJIETECH WU SBIISIIHUCH.

MeTtoauyeckue yKa3aHusl 110 BHINOJTHEHHUIO 3a1aHUS




1. O3HaKOMBTECH C ONMHUCAHUEM XAPAKTEPUCTUKH KOH(MIUKTA B IETIOBOM OOIICHUH U
crioco0aMu ynpaBieHUs! KOHOIUKTHBIMUA CUTYaAIIUAMH (CM. JICKIIMOHHBIN MaTepual).
2. TlonGepute KOHPIMKTHYIO CUTYAIHIO, B KOTOPOM BBl Y4aCTBOBAJIM HJIM KOTOPYIO BBI
HaOJIFO JaJIH.
3. Onumure KOHQIUKTHYIO CUTYallMIO B COOTBETCTBHH C MPEATIOKEHHON CXeMOil 1
OIpeieNIUTE BBIXOJI U3 HEe Ha OCHOBAHUHU MIPOBEJCHHOIO aHAIN3A.
Kpurepun onenku:
4 Ganna — MpoBEICH BEPHBIN pa3BEPHYTHIN aHATU3 KOHGIMKTHONW CUTYallil B COOTBETCTBUU
CO CXEMOM U OIpENEIIEH BBIXOJl U3 HEE;
3 Gana — MpOBE/ICH MOJHBIN aHANU3 KOH(IUKTHON CUTyallud B COOTBETCTBUHU CO CXEMOU U
OIpe/IeICH BBIXO/ U3 HEE, UMEIOTCSI 3aMEYaHusl;
2 Oata — IPOBE/ICH BEPHBIN aHaTN3 KOH(PJIUKTHOW CUTYAIIUHU 10 3-5 MyHKTaM CXEMBI,
1 Gamt — mpoBeeH BEPHBIA aHAN3 KOH(PJIMKTHON CUTyaluu MO 1-2 MyHKTaM CXEMBI.

biaaHk BbBINOJHEHHUSI 3aJaHHUA 4. AHayiu3 KOH(l)JII/IKTHOﬁ CUTyallUlU U oOlpeaejJicHue
BbIX0/1a U3 HeEe

Eannnna anaiaun3a Onucanue KOH(PJIUKTA

Curyauust KOH(QIUKTa

I CTOpOHa, MHULIMUPYIOLIAs KOH(MIUKT
MIOCPEACTBOM JICUCTBUM

Il cropona, KOTOpPOI MPEABABIAIOTCS TPETEH3UH

[Ipeamer koH(IMKTA

Dopmbl MPOSIBJICHUS KOH(JIMKTHBIX
B3aMMOJIEUCTBUN

Tun koHdmkTa

Otan KoHQIHMKTa

VctuHHas npuyrHa KOHQIUKTA

WuTtepecs! | cTopoHbI

Wntepecsl |l ctoponsl

[Tpenyiaraemslii pe3ynbTaT pa3penieHus KOHQINKTa

[Ipennaraemas cTpaTerus MOBEACHUSA B
KOH(MIMKTHON cuTyanuu ais | cropoHsl
[Ipennaraemas CTparerus MOBEJICHUS B

KOH(pIMKTHON cutyanuu ais |l croponst

JleiictBusi, HeoOXoAMMBIE  JJsl  pa3pelIeHus
KOH(IMKTA, | CTOPOHBI

JleiictBusi, HeoOXoAuMMBIE s pa3pellieHus
KOH(pMKTA, || cTOpoHBI

7.2.2. IlpuMepHble TecTOBbIe 3aJaHus (IJs1 BONPOCOB IO TeMaM; /Jisl NPOBeJAeHUs
HUTOTr0BOI0 TECTHPOBAHMS)
Paspnen 1. [lesioBoe o01ieHMe U 1€710Basi KOMMYHHKaLUs
1. Mooens eepbanvnozo KOMMYHUKAMUEHO20 NPOYECCA 6KIOYAEN 5 ITIEMEHN06.
Coomnecume ux no 3Ha4eHuio.

1) KTO? (mepenaet coobiieHue) A) Kanan

2) YTO? (nepenaercs) b) CooOnienue (TekcT)
3) KAK? (ocymecTBisieTcs nepeaaya) B) KommyHukarop

4) KOMYVY? I') D dexTuBHOCTD.

5) C KAKUM DODEKTOM? 1) Aymutopust

2. Oﬁpamenue 3a coeemom, Hacmpoﬁka Ha 60J1HY OnnoHéHma, 606J1e4eHue Kiuenma 6
coemecmHuyro 6btpa60ml<ypemeuu}1 OMHOCAMCA K...



a) mpueMaMm, CTUMYJIHPYIONUM OOIICHHE +
b) npuemam, OTTaIKMBAIOIIUM COOECEIHUKA
C) HeWTpaJIbHBIM IPHEMaM
d) KareropuuYHBIM YTBEPXKICHUSIM
3. Buibepume sapuanm, komopwsie HE xapaxmepusyem oenoeoe oouienue.
a) OOIIHOCTh WM IeJICH WIIK MOTUBOB MJIU JICSATEIBHOCTH.
b) Hpyxeckoe obparieHne, HECHOPMAILHOCTD +
€) Permamenrarus Gopm oOIIEHHUS
d) Hamumuue oO1iero conunaibHOroO MPOCTPAHCTBA — BPEMEHH: OpraHU3alus, TPYIa, KOMaH/a.
4. Koneunoii yenvto 0€1068020 00uieHUA He ABIACMCA:
a) MPOJIYKTUBHOE COTPYAHUYECTBO.
b) BpeMspoBOKICHHKE +
C) pe3yabTar
d) B3amMomoHHMaHHE
5. K npuemam r¢hhpekmuenozo 0enoeozo oouenun omuocumcs
a) HemoOposKenaTeIbHOEe OTHOIICHUE K COOECETHUKY
b) KOHIEHTpHUPOBaHHE BHUMAHMSI HA TOBOPSIIEM, €I0 COOOIIEHUH +
C) OTBJIEYECHHOCTh
d) rpybocts
6. Bonpocbsl, ucnonvzyemole 6 0ey10601 beceoe ¢ yebio 6bIACHEHUS MHEHUA COOeCeOHUKA U
YMOYHEHUA €20 NO3UYUU, HA3bIEAIOM CA
a) MPOLEeTyPHBIMHA BOIIPOCAMU
0) pe3rOMHUPYIOIIMMHU BOIIPOCAMHU
B) O3HAKOMHUTEIHHBIMU U YTOUHSIOIIMMHU BOIPOCAMH
T') aJIbTCPHATUBHBIMH BOIIPOCAMHU
7. Cmpamezus nepezo6opos — 3mo
a) JeTaJbHas MpopaboTKa MPEeANPUHUMACMBIX JEHCTBUH, IMOCTYIIKOB B OTBET Ha HIPY,
MPEJI0KEHHYIO TPOTUBOMOIOKHON CTOPOHOM
0) reHepayibHas! JIMHUS
8. Bonpocbwl, 3a0annvle 6 0e/1080i Hecede, omeemvl Ha KOMopwvle 6yOym Kpamkumu u
00HO3HAYHBIMU, HA3bIBAIOMCSA
a) OTKPBITBIMH BOIIPOCAMU
0) 3aKpBITBIMU BOIPOCAMHU
9. [annwvie peuesvie npuemol 6e0eHUA 0€N06bIX NEPE2OBOPOE: «A umo, ecinu mol
OMKANCEMCA OM HAUWLUX 63AUMHBIX npemeH3ui?y, «/lasaiime dydem cuumamas, Ymo
npousouwieouiee — Mo HeOOPAIYMEHUE» UCNOTb3YIOMCA
a) B TAKTUKE YaCTUYHOT'O COIJIacus
0) B TaKTUKE MPEAYNPEKACHHUS HETATUBHON PEeaKIINU
B) B TAKTHKE OTCTPaHEHHUS
10. Kax nasvieaemcsa cmopona oouienus, Komopas npeocmasisiem cooou e3aumooeiicmeaue
(u 8030eiicmeue) 100eit Opyz ¢ Opy2oM 6 npoyecce MeHCIUYHOCIMHBIX OMHOWeHUl?
a) KOMMYHHUKATHUBHAsl CTOPOHA OOIICHUS
b) neprenTuBHas CTOpOHA OOIIEHHUS
C) MHTEPAKTHBHAsI CTOPOHA OOIIEHUs
11. I'naenasa uenwv peyeeoii KOMmynuKayuu
a. mepenaya uHGOpMAIHH
b. oOmeH nHpOpMaIHel pa3IuIHOTO PO
C. pacmpocTpaHeHHe HHPOpPMAIIH
12. A3vik — 3mo
a. cucrema 3HaKOB
b. pucyHok 3HAKOB
C. oOmeHue



13.

a.
b.
C.

14.

a.
b.
C.

15.

a.

o

Imomuenan ynkyus A3plka — ImMo

nepenavya nHGOpMalnuu, COOOIIEHUE O MBICISX, HAMEPEHUSAX JIIo1eH
no0yxKIeHue, Mpu3bIB, MPochda

HEMOCPEJACTBEHHOE BBIPAXKEHHUE UYBCTB, IMOLIUN
Pe3ynomam peuesozo oelicmeus — ymo

3BYKOBOE WK Tpaduyeckoe oopMiIeHHE BbICKA3bIBAHUS
MOATOTOBKA BBHICKA3bIBAHUS

BOCIPUATHE U PEaKIIUs

Ilonunoz — 3mo

peub HECKOJIbKUX YEJIOBEK

peub IBYX JIOJEH

pedb OJIHOTO YeJI0BeKa

. CKontbKo 6cezo 6u0086 peuesoii 0esasmenbHoCmu

5
4
3

. K ocnoenbim uepmam pa3zoeopn0t7 pedu omnocamca

ycTHas (hopMa BBIpaKEHUS
UCcbMEHHasi hopMa BBIPAKCHHSI
crernranbHas (opMa BbIpaKEHHUS

. A3vixoewie HOPMbl USMEHAIOMCA noo e1usHUEM

U3MEHEHUH B O0IIECTBE
U3MEHEHUHN B YEJIOBEKE
U3MEHEHUN B CEMbE

. Onpedenume 2 nokasameins, c60iCmMEeHHbIX KyAbmype peuu

peub Kakoi-1100 conuanbHO 000CO0ICHHON TPYIIIBI JIFOIEH
IMPaBHUJIbHOCTDb

KOMMYHHKATHBHAs 11e1IeCO00Pa3HOCTh

pazHooOpa3zue roMopa

. lucomennan peuv — 3mo

CTPYKTypa, obecrieunBaroiasi o0IIeHUe ¢ TOMOIIbIO TEKCTa
CTPYKTYypa, 0OecreunBarolas U3J10’KeHHe MBICIEH JJIs 3alIOMUHAHUS
CTPYKTYpa, o0ecreunBaroIiasi BHEIIHEE O0IIeHUE
Pa3nes 3. OcoGeHHOCTH cOCTaBJIeHUS] O(PMIHAIBLHO-AET0BbIX TEKCTOB
enoeoit 0oxymenm — 3mo:
A) nucbMeHHOe o0palleHue K JOKHOCTHOMY JIHILY, O()OPMIIEHHOE B COOTBETCTBUHU C

ImpaBuUJIaMH NEPECIIUCKU,

B)3a(1)I/IKCI/IpOBaHHaH Ha MaTCpuaJIbHOM HOCHUTCIIC I/IH(l)OpMaL[I/IH C PCKBU3UTaAMU,

MO3BOJIIOIIMMU €€ UJIEHTU(UIUPOBAT;

2.

B) odunmansHbIif JOKyMEHT, HCTIONB3yEeMbIi B TEKYIIEH 1eATeTbHOCTH OPTaHU3allNH;
Kakoii cmuns pycckozo a3plka ucnonv3yemcs 0711 HANUCAHUA 0€7108020 nucoma?

A) nenoBoit

b) opunnansHo-1€M0BOM

B) npou3sBocTBEHHBIN
Ykasrtcume 6uo cneoyrowezo oenoeozo nucema: «Ilpocum oame pazpeuwienue na apenoy
3ana 5 maa 2014 2. ¢ 13.00 0o 21.00 ona opeanuzayuu XyooxcecmeeHHoOl 8bICHMABKU,
noceauwiennou npazonosanuro /[na [lodeovt. Onnamy apenowt 3a1a 2apanmupyem.

A) nucbMo-3anpoc

b) rapanTuitnoe nucsmo

B) nucemo-npurnaienue
Ilo codeporcamenvnoit HANPAGIEHHOCMU RUCLMA-3ANPOCHL ONPEOETAIOMCA, KAK:



A)nuceMa, Ipeanoarampiiie 00s13aTeIbHYI0 PEakIUIo ajjpecara B BUAE MIUChMa-OTBETA B
CPOK, IPSIMO YCTAHOBJICHHBIN OTIPABUTEIIEM.

b) mnucema, copepxampe HWHQOPMALMIO O HANPABICHUU aJpecaTy KaKuX-IH0o
JOKYMEHTOB, MH()OPMAIIMOHHBIX MaTEpUAIOB, MaTePHAIIbHBIX IIEHHOCTEH, a TaKXe cojaepKar
WX [EePEUCHb.

B)mia npurnamenus agpecata K y4acTHIO B TOM UM UHOM JIEJIOBOM HJIM TOPKECTBEHHOM
MEPONPHUITHH;, MOTYT OBITH MpeIHA3HAYCHBI KaK JUIsi KOHKPETHOTO JIMIA, TaK W ]ISl BCErO
KOJUIEKTHBA OpraHU3aIuH.

5. Ykaswcume eapuanm omeema, ¢ Komopom ommeueHvl yHOamenmanvHvle NpPasund
0€J108011 nepenucKu:

A) TOYHOCTB, TPAMOTHOCTb, JIOTHYHOCTh, KPATKOCTh

b) TouHOCTB, TPAMOTHOCTb, IOTUYHOCTH, KOPPEKTHOCTh

B) kpaTkoCTh, IPaMOTHOCTb, IOTUYHOCTh, KOPPEKTHOCTh
6. Cnocoovt Koouposanus, nepepacomkKu u pacuiu@poeKu nepeoasaemoil 6 npouecce

00wenua 0e10601 uHGopmayuu, IMo...

A) cpenctBa oOIIeHUS

b) xogupoBanne HHPOpMALTUU

B) xoMMyHUKaTHUBHOE B3aUMO/ICHCTBHE
7. Kakxue 6uowvt 07106020 00uieHuA 6bl0ENAIOM HO CPeOCmeam oouieHusn?

A) HEmoCpeICTBEHHOE, OTIOCPEIOBAHHOE

b) npsimoe, kocBeHHOE

B) ycTtHOe 1 muceMeHHOE
8. K momnonozuueckum euoam oouieHus OMHOCAMCA:

A) Toproas peub (pekiama)

b) renedonuslit pazroBop

B) npuBercTBeHHas peub
9. Huanocuueckuii 6ud oOwenus 6  0€106bIX  Kpy2ax, XapaKmepusyroujuiica

nPoOONICUMENTbHBIM oomenom ceedeHuaAMU, mouxkamu 3penus, uacmo
CONPOBONHCOAIOWUTICA NPUHAMUEM PEULEHUTL:

A) nenoBoi pa3roBop

b) nenoas Oecena

B) neperosopst
10. K kaxkomy 6udy 0en06020 o00wieHuUs OMHOCAMCA NPOMOKON, OmMuem, CHPAGKd,

UHCMPYKUUA, peuienue?

A) ycTHOMY

b) nucemenHomy

B) Monon0rnueckomy
11. Obwenue ¢ unocmpannviM napmuepoM 6 Nepeyly ouepedsb npeonoazaem

0C8EOOMNIEHHOCMb:

A) B MEXTyHapOTHOM MOTUTHUKE

b) B Tpagumusax v mpUBBIYKaX MapTHEpa

B) B ypoBHE €ro KOMITETEHITUN
12. Umo o3nauaem nonsmue «mexacckoe pykonoxcamue» (CILIA)?

A) ycraB

b) napymenue

B) norosop
13. C kakoii memwl ciedyem HAYUUHAMb REPE2OBOPbL C €BPONECHCKUMU U ANOHCKUMU

ousnecmenamu?

A) yci0BHS COTpYIHUYECTBA

b) orcrpanennsie TeMbl (MOroa, CopT U T.1.)

B) HenocpencTBeHHas TemMa eperoBOpoB



14. Cosokynnocmov onpedenenuvix mep, HANPAGIEHHBIX HA NOGbIUIeHUE Ihekmuenocmu
peuesozo 8030elicmeusn U KOMMYHUKAMUGHOU KOMNEMEeHmMHOCIMU CReyUanucma, Imo ...
A) yoexnaroniasi KOMMYHUKAIIHS
b) nenoBas koMMyHUKaLIUS
B) skcniepumMeHTanbHas pUTOpUKA
15. B uem cocmoum ocnoenasn yenv pacnopaoumenbHulxX 00OKYMEeHmog ...
A) uadopMupoBaHHE COTPYAHUKOB OPTaHU3AIUH
b) o0benuHenre coTpyIHUKOB OpraHU3aluu
B) perynupoBanue ynpaBieHUECKON AESITEIbHOCTH
16. Ilpouedypa uzoanus pacnopaoumenbHoviX 00OKYMEHMO8 RPOUCXOOUM 8 YCI0BUAX ...
A) KOJIIeNIernanbHOro MPUHATHSI peLIeHNUN
b) equHONIMYHOTO TIPUHATHS PEIICHUMA
B) ronocoBanus
17. Ilpukaz —3mo ...
A) paBoBOI1 aKT
b) BoneusbsBIeHUE PYyKOBOIUTEIS
B) coobienue
18. Texcm npuxaza cocmoum us ...
A) nByx yacteit
b) u3 tpex vacreit
B) u3 onHoit yactu
19. A3vik06as hopmyna xapakmepusyemcsa ycmoudugsim 000pomonm, ...
A) BBIPAXKAIOLIIM Xapakrtep yIPaBICHYECKOH, IIPOU3BOJCTBEHHOM WIH
npodeccuoHanbHOM PpyHKINN
b) BBIpakarommM XapakTep TBOPYECKOW, MPOM3BOJCTBEHHOW WJIHM TPOQecCHOHATHHOMN
byHKIIUN
B) BbIpaxatonum xapakTep HOpMaTUBHOM, TPaBOBOM MJIM 3aKOHOAATEIbHON (QYHKIIUU
20. Ha eécex 2apanmuiinbix 004a3amenbcmeax 001iCHA ...
A) CTaBUTbHCSI TOANKCH
b) craBuThCS Mevath
B) craButhCs nara

Tema 8.1 KoMMyHUKALIMOHHBbIE NIPOLECCH] B OPraHU3aALUM
1. Ha ceco0ns 2nagnoii 3a0aueii co6peMeHHO20 NPOU3BOOCHIBA AGNACHICA
a) ajanTaiys JroIei K N3MCHEHHSIM BCIIC/ICTBHE BHEPEHHS Ooiee () (HEKTUBHBIX TEXHOJIOTUI
b) amanrtarus mozaeit K U3MEHEHUSIM BCIISICTBHE BHEAPCHUSI MHHOBAIIMOHHBIX TEXHOJIOTHIA
C) amanTaiys JroIei K MU3MCHEHHSIM BCIICICTBHE SKOHOMHUYECKOTO KpU3HUca
2. Ilo muenuio lllonmena, kakue 2 ghpaxmopa earcnvl 0713 8blHCUBAHUA OP2AHUIAUUU?
a) «bbITh XOpoIIEii»
b) «BBITh JOATBHOM
C) «bBBITh OPUTHHATBHOW)
d) «bBbITh BUAMMOI»
3. IToo «xopoweiiy opzanuzayueii noHumaemcs
a) OopraHHW3alus COIUAIBLHO OTBETCTBEHHOU
b) opranumzamms, KoTOpas CBOECBPEMEHHO BBIIJIAYMBACT CBOMM COTPYJHHKAaM 3apabOTHYIO
miary
4. Kaxoii nynkm ne yxazan ¢ meopuu meneoxcmenma A. @aitona?
a) IlpenBunersb
b) OpranuszoBath
c) PykoBoauth
d) HacraBusaTs
e) KoopauaupoBatb



16.

a)

KonTponuposars

Kakoe nonamue donee oouee?
KoMMmyHuKaIimonHasi HoJuTUKA
KoMMyHUKanMOHHBIA MEHEHKMEHT

OcHo6a KOMMYHUKAUUOHHOU ROTUMUKU —
cTparerus

yCTaB

KOHILIETIINS

Bo3pacmanue o6vema nabauyumnozo kanumana o3Havaem
MIPUPOCT OOIIIECTBEHHOTO JTIOBEPHS

YKpeIrjIieHue MO3UTUBHOTO UMHJIKA
dbopmupoBanue MPohecCHOHATHHOM IeATETLHOCTH
Kommynuxkayuonnaa Kkomnemenuus eKiouaem
3HaHWE HH(GOPMAIIMOHHBIX TEXHOJIOTHI

YMEHHUE YUTATh CIPABOYHYIO JIUTEPATYPY
YCTaHOBJICHHE KOHTAKTOB U BEJIEHUE TIEPErOBOPOB
Hezamuenoe eéocnpusamue nponazanowl 0vl10 6

B 20 Beke

B 19 Beke

B 17 Bekxe

. Ymo 3. bepnaiiz npuznagan 6 KOMMYHUKAUUOHHOU OeamenbHocmu?

OO011ecTBEHHOE MHEHHE
VYcTaHOoBIIEHHE KOHTAKTOB U BEJCHHE [1EPETOBOPOB
Bo3MmorkHOE MaHUITyIMpOBaHUE MaccaMu

. C. Baak nponazandy u nadauk puienuins

o0BeIuHSIET
pa3rpaHUYNBaACT

. Om uezo 3a8ucum 6v100p onpedeneHHol Mooenu KOMMyHuKayuu?

OT pBIHOYHBIX YCIIOBHI B PErHOHE

Ot Tuna npo6yiemMsbl

OT MecTopacIoNoKeH!sI OpraHu3alun
Ot (a3bl moNUTUKU

Ot (ha3s1 001IECTBEHHOCTH

. Meneosicep no KOMMYHUKAUUAM OCYULECIMEIAECHL MEHEOHCMEHM

O9KOHOMHUYECCKOI'0O Kamurajaa KJINCHTa
KYJIbTYPHOI'O KalluTalla KJIMCHTA
Ha6J'II/IIII/ITHOFO Kanurajaa KJINCHTa

. Hepabm 6 ucmopuu  ynpaejieHun KOMMYHUKauuAmMu 83AUMOC6A3b Me.m'()y

RON0CUMENbHBIMU NYOIUKAYUAMU 6 Bpecce O hupme 6blAGU
AiiBu JIn

O. bepHaii3z

C. bmx

JIx. I'proHnHT

. Opzanuzayua PR oOomxicna exnwuams ¢ cedsa ananocu HAYYHO-UCC1€008AMETbCKUX,

KOHCMPYKMOPCKO-MEXHON02UYecKUX padom u ynpagienue — 00Ha u3 0CHOGHLIX uoell
AiiBu Jlu

9. bepnaiiza

C. bivka

JIx. I'pronnHra

Pacnpocmpanenue ungopmayuu hna uyenegvie ayoumopuu ¢ uyeavl) O00CHUNICEHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOenu

areHTCTBO I10 CBS3SIM C TIPECCOoil / madmucuTu



b) obmecTBeHHO-3HaAUNMAS MOJICITH
C) JBYCTOPOHHSSI aCCUMETPHYHAS MOJICIb
d) aBYCTOpPOHHSS CUMMETpHUYHAS MOJIEIb

7.3. OueHoYHbIe CpeaCcTBa JJs NMPOMEXKYTOYHOIH aTTECTAIMU MO HMTOraM OCBOEHUS
JUCHHUILIHHBI

7.3.1. Bonnpochl K IPOME:KYTOYHON aTTecTaluu

Cemectp 3
Ne

wn Bonpocsl

1. KoMmMmyHuKanus u pedeBast KoMMyHukanus. Llenn u 3axauu peyeBod KOMMYHUKAUU

2. @DOpMBI U TUIIBI PEYEBOI KOMMYHHUKALUU

3. OTanbl pe4eBoOy 1€ATEIbHOCTU

4. Buibl peueBoii gesitenbHOCTH (TOBOPEHUE, CIYIIAHUE, YTEHUE, IHChMO).

5 Yrenne Kkak Buja peuyeBod nesatenbHOocTH. CnocoObl  uteHusa. Henocrtarku

' TpaaulMOHHOro YTeHus. CriocoObl yCTpaHEHHs HEJIOCTATKOB YTEHMSL.

6. Cnymanue Kak  BUJ ~ peyeBOM  jaedrenbHOCTU.  DakTophbl,  OINpEleNsIOIMe
3¢ (EKTUBHOCTb CIYXOBOI'O BOCIIPUSITHSI

7. IIncemenHas pedb. TeXHOJIOTHs IPOAYHUPOBAHUS TUCEMEHHON PEYH.

8. SI3BIK M pedb: o0lee 1 pa3InIHOE

9 OyHKIUU A3bIKa M peud (KOMMYHHKATHBHAs, KOTHUTHBHAs, SMOTUBHAas, (YyHKIMS
co00111eHus, GOPMUPOBAHUS U BbIPAKEHHS MBICJIH, aTUTALIMOHHAS U P.).

10. PeueBoil sTuker. Makropsl, onpeaesstomre GOPMUPOBAHUE PEUEBOrO ITHKETA U €ro
MCII0JIb30BaHUE

11 Opranuzanys OpOCTPaHCTBA M BPEMEHHM KOMMYHMKATMBHOIO Ipouecca. [luctanuun
oOuieHus (MHTUMHAs, JIMYHAsI, COLIMAIbHAs, TyOJINYHas).

12, Kunernueckue cpencra obueHusi. Mumuka. JKecTbl 1 MX OCHOBHBIE Pa3HOBUIHOCTH.
ITanTOMMMMKA U TTIO3BI B OOLICHUU.

13, Hcnonp30BaHnWEe CPEICTB PEUEBOM  BBIPA3UTENBHOCTH (TPONMOB U CTHIIMUCTUKO-
PUTOPUYECKUX UTYp) B AETOBOM OOLICHHH.
KoMMyHHKaTHBHBIE KauecTBa JEIOBOM pedM: MPaBUIBHOCTb, TOYHOCTb, JIOTUYHOCTD,

14. SCHOCTh M JIOCTYITHOCTb, YHCTOTA, BBIPA3UTENBHOCTh, OOraTCcTBO M pa3HOOOpa3ue,
YMECTHOCTb.

15. HopMmaTuBHBIN aCEKT KyJIbTYphI 1E€JI0BOW peyH.

16. Kynerypa nenoBoii peun. OCHOBHBbIE acleKTbl (HOPMAaTHBHBIM, KOMMYHUKaTHUBHBIH,
TUYECKHUN).

17. Dopmyiiel peueBoro yTukeTa. OOpalieHne B pyCCKOM SI3BbIKE.

18. OCHOBHBIE XapaKTEPUCTUKH ayAUTOPHUU. YUET OCOOCHHOCTEH ayIUTOPUH TpH
yOJIMYHOM BBICTYIUICHUH

19 @®opmMbl B3aUMOAEUCTBUS oparopa M ayautopuu. llpuems! ynpasienus. [IpoOiemsr
KOHTaKTa

20. [Ty6imunoe BoicTyIuieHHe. JIOKOMMYHHKATUBHbBINM 1 KOMMYHUKATHBHBIA NEPUOJI.

21, Oparopckoe uckycctBo. OCHOBHbIE TPUHIIUIIBL.

22. TenedoHHBIN pa3roBOp B JIETOBOM cepe.

23, Manunynsuun B OOIIEHMH: BHIbl MaHUNYJSAIMM, XapakTepHble OCOOEHHOCTH
HEKOTOPBIX MAHUITYJIITOPOB.

24, ConmanbHple  poiau  cyObekTOoB  oOmIeHusi:  (opMalibHble, BHYTPUTPYIIOBHIE,




Ne
. Bonpocsl
MEKJIMYHOCTHBIE, MHAUBHUIyaJIbHBIE.
25, TexHuka peud. OTambl TOATOTOBKM K MYOJMYHOMY BBICTYIUICHUIO (TOBOPEHUIO).
Jloka3aTenbHOCTh U YO IUTENBHOCTh peur. APryMEHTHI U (PaKThI.
26. PeueBrble TakTukH U cTparerun. X coctaBisiomue.
27. DTHUYeCKHEe HOPMbI 0OLIeHHs. DTHKA JIEJIOBOTO OOIICHUSI.
28. MactepcTBo criopa u Befenust 0ecebl. Buabl copos. PasHoBunnoctu 6ecen.
29. SI3BIK ¥ CTUITb JOKYMEHTOB Pa3HBIX THUIIOB.
30. TpeGoBanne kK 0hOPMIICHHIO PEKBU3UTOB IOKYMEHTOB.
31. OcHOBHBIE THIIBI U BUJBI TOKYMEHTOB. PeueBoii STUKET B JOKYMEHTE.
32. OO0m1as XxapaKTepuCTHUKa JISJIOBOTO OOIIEHUS: BUJIbI, CTPYKTYpPa, (PyHKIUH.
33. OcHOBHBIE BUIBI OOIICHHUS.
34. BepOanbHbie cpeacTBa 0OMIECHNUS.
35. HeepbanbHbIe cpeacTBa OOMIECHNUS.
36. Ctunm o0IIeHusI.
37. DTanel 00IIEHNUS.
38. ®DopMBI AEIOBOTO OOIIEHHUS: IeJIoBast Oecea.
39. DOpMBI JIEII0BOTO OOIICHUS: I€TIOBBIE IEPErOBOPHI.
40. @DopMBI J1EI0BOT0 OOIIIEHHUS: JIEJIOBBIE COBEIIAHUS U IEPETOBOPBHIL.
41. @DOopMBI J1EJI0BOT0 O0IIEHHUs: MyOIMYHbIE BHICTYIIIICHUS.
42, Hayunslil, myOnuuucTHIecKuil 1 0pUIMaIbHO-ETOBON CTHJIH.
43. ITonsiTne kKoH(IIMKTA.
44, CymHoCcTh KOHIHUKTA
45, Knaccugukanus koH(IuKTa.
46. Craauu ¥ CTpYKTypa KOH(IIMKTA.
47. ITprynHbI KOH(IUKTOB.
48. Crtpateruu nopesieHUs1 B KOH(QIMKTHONW CUTYaIUU.
49, [ToHsITHE STUKK AETOBOTO OOIIEHUS.
50. KynbTypa peun.
ol. PeueBoit aTUKET.
52. [ToHsiTHE STUKETA U IEJIOBOTO DTHUKETA.
53. IToHsiTHE TPO(heCCHOHAILHOTO ATUKETA.
o4, Ilcuxuueckas CTpyKTypa JMYHOCTH U MPAKTHUKA JIEJIOBOTO OOIIEHHUS.
55. BocnpusiTue 1 noHMMaHuE B 1€JIOBOM OOIIEHUH.
56. Crparerusi u AMHAMHUKA [IEPETOBOPOB.
o57. TakTuyeckue npueMbl BeICHUS IEPETOBOPOB.
58. CriocoObI U CpeJICTBA MOBBIICHHSI STUYHOCTH JIEJIOBOTO OOIICHHSI.
59. HeepbanpHOE MOBEIEHNE YEIOBEKA B JIEJIOBOM OOIIICHHH.
60. Bapreph! J1e710Boro o0nieHus.
7.3.2. Kpurepuu U HOPMBbI OLlEeHKH
®opma
Cemectp "POBEICHUI Kputepuu u HOpMBI OLIEHKHU
MPOMEKYTOYHOM
aTTecTanuu
3 3auer (Ha | «3auTeHO» 40 GaToB U BBIIIE
OCHOBaHUU
«He 3auteno» 39 6amioB U HUXKE




Cemectp

dopma
NMPoOBeIeHUs
MPOMEKYTOYHOM
arTecTalnu

Kpurepun u HOpMbI OLIEHKHU

CYMMapHOT0
peiiTuHra 6aIoB)




8. YueOHo-MeTOoMYecKOe U MH(OPMAIIMOHHOE o0ecriedeHHne AUCIUNIHHbI

8.1. Obsi3aTe/ibHAA JTUTEPATYypa

Tun (yueOHUK, ydeOHOE

KoaundecTBo B
HAY4YHOM

Ne nocodoue, yueoHo-
ABTOPBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3nanus ounoanorexe /
n/n MeToIMYecKoe mocooue,
HaumeHoBaHue
NPaKTHKYM, JP.) 3EC
1. Konecuukosa H. JI. JlenoBoe oOmieHne YuyebHoe mmocodue 2016 ObC "Jlanp"
2. | Kopotkwii C.B. JlenoBble KOMMYHHKAITUU VYuyebHoe nocobue 2020 OBC "IPRbooks"
3. ITankosa O. B. JlenoBble KOMMYHHKAITUN YuyebHoe mocodue 2017 SBbC
"ZNANIUM.CO
Mll
4. | Yamkun A. C. OCHOBBI KOMMYHHKOJIOTHH YuyebHoe nocobue 2017 3BC
"ZNANIUM.CO
Mll
8.2. lonotHuTEIBHAS IUTEPATYPA
Tun (yueOHHMK, ydeOHOE KOHH%CTEO i
HAYYHOI
Ne nocodoue, yueoOHo-
ABTOpBI, COCTABUTEJIH 3arsiiaBue (3aroJi0BoK) I'ox u3panus ondamorexe /
n/n MeTOAUYECKOe mocodue,
HaumenoBanmue
NMPaKTHKYM, AP.) 3EC
1. | Becenkosa T.B. KyneTypa  ycTHOM u MMUCHbMEHHOU YyeOHoe mocodue 2020 3bC «IPRbooks»
KOMMYHHKAITUU
2. | I'enepanosa C.B. JlenoBele  KOMMYyHHKanuu. TexHosorus ITpakTKym 2020 3BC "IPRbooks"

BCACHUA OCIJIOBBIX MMEPETOBOPOB




KoanuyecTBO B

Tun (yueOHUK, ydeOHOE .
HAY4YHOM
Ne nocooue, yueoHo-
ABTOPBI, COCTABUTEH 3arsaaBue (3aroJioBoK) I'ox n3panus ounoaunorexe /
n/n MeToIMYecKoe nocooue,
HaumeHoBaHnue
NPAaKTHKYM, JP.) 3EC
3. | l'opdunkens B. 4. KomMmyHukanmm u KOPIOpaTUBHOE VYyeOHoe nocobue 2015 OBC "IPRbooks"
yIpaBieHuE
4. | 3axaposa l.B. JlenoBble KOMMYHHMKAIUU [TpakTuKym 2019 3BC «IPRbooks»
5. | Kysnenosna E.B. JlenoBele KOMMYHHMKALUU Y4eOHO-MeTOINYECKOE 2017 3BC «IPRbooks»

rmocoodue




8.3. Ilepeuens npogeccnoHaNbHBIX 023 JaHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX
cucTeM

Cuporkuna U.B. BusutHas kaptouka [DIEKTPOHHBIA pecypc| : DIEKTPOH. KYpH.
«/lenonpous3BoACTBO M JAOKYMEHTOOOOPOT Ha MPEANPUATHN» — Pexum
noctyna:http://www.delo-press.ru/articles.php?n=5158.

http://delovoi-etiket.ru/ — wmarepuan mo TemaM «DTHKAa JCIOBOrO OOIICHU,
«/1eJI0BOM 3THKETY.

https://booksbunker.com/eduard _kuzmin/122250/ - momOOpKH KHHT W TOCOOH IO
teMe «/lenoBoe obOiieHue».
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuan mo teme
«OO0l11eHNE U BIUSHUS.

8.4. IlepeyeHb NPOrpaMMHOro obecnevyeHus

Ne HanmenoBanmue IO PexBu3uTHI 10r0BOpa (1aTa, HOMEP, CPOK
n/n JaeicTBUs)
1 Windows I[OfOBOp Ne 690 ot 19.05.2015 1., cpok
JeNCTBHS - OECCPOUHO
2 Jorosop Ne 690 ot 19.05.2015 r., cpok
OfficeStandart neiictBus - 6eccpouno; JJorosop Ne 727 ot
20.07.2016 r., cpok gercTBus - 6€CCPOUHO
8.5. Onucanme MaTepHAJbHO-TEXHHMYECKOH  0a3bl, He0OXOAMMON  JIA

ocyllecTBJIeHHs 00Pa30BaTEILHOIO MpoLecca 1Mo AUCHUILINHE

n/n

HanmeHnoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeToB, 1a00paTopuii, MACTEPCKHUX H JP.
00BEeKTOB VISl NPOBEJCHUS MPAKTHYECCKUX H

JIa0OPATOPHBIX 3aHATHI, MOMeIUEeHU 115

CaMOCTOSITEIbHOM PadoThI 00y4aroIuXCs

(HomMep ayaAuTOpHUH)

Ilepeyenb 0OCHOBHOTO 000pPY10BAHUSA

YyeOHast ayaAuTopusl Ui IPOBEICHUS 3aHITUN
JEKUMOHHOIO TUMA. YueOHas ayJuTopHs aJis
MPOBEJICHUSI 3aHATUNA CEMUHAPCKOrO THIIA.
VYuaeOHas ayTUTOPHS TUISt KypCOBOTO
MPOEKTUPOBAHMS  (BBIMIOJHEHUS  KYPCOBBIX
pabor). YueOHasi aynuTOpHs ISl MPOBEICHUS
TPYIIOBBIX M WHAUBHYaTbHBIX KOHCYJIbTAIHH.
VYyebHas ayauTopus IJis MPOBEACHUS 3aHATUN
TEKYIIEro  KOHTPOJsI M MPOMEXKYTOUHOI
arrecraruu. (YJIK-714)

OKpaH HaCTEHHBIH, CTOJIbI YYEHUUECKUE
JIBYXMECTHBIE, CTYJIbS, TpuOyHa,
KOMIIBIOTED, TOCKA MIEPEABUKHAS.

[Tomemenne A CaMOCTOSATENBHON pabOoTHI
crynenros. (I'-401)

Cronsl YUYEHUYECKHUE, CTYJIbS
yueHnyeckue, [IK ¢ BBIXOJOM B ceTh
HuTrepner.



http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

