beneparbHOE TOCYAAPCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHNUE
BbICIIET0 00pa30BaHUs
«TONBATTUHCKUHN TOCYIapCTBEHHBI YHUBEPCUTET

b1.B.02

(unoexc OucyuniuHol)

PABOYASA TIPOT'PAMMA JUCHUITVIMHBI

Crparerndyeckuii MapKETUHT

(HaumeHoB8anue OUCYUNTUHDL)

I10 HAIIPaBJICHUIO ITOATOTOBKHU
38.04.02 MeHemKMEHT
(KOO U HaUMEHOBaHUe HANPABTIeHUsL NOO20MOBKU, cneyuaibHocmu 8 coomeemcmesuu ¢ @I'OC BO)

ODKOHOMHKA U YIIpaBJICHHUC OpFaHI/ISaHI/Ieﬁ
(ranpasnennocms (npogunv))

®dopma o0ydeHus: 3a09HaASA

PacnpenesieHue 4acoB JMCUMILVIMHBI 10 KyPcaM U BUAaM 3aHATHI (110 y4eOHOMY

IUIAHY)
KoaunuyectBo 3ET 5
Yacos no PYII 180
Buabl KOHTpOJISI HA IK3aMeHbI 3a4dernl Kypcosbie Kypcosbie Korrpoasmbie
Kypcax MPOEKThI padoThbl (Ml;af::‘:’:mﬁ
(opmbI 00y4enus)
2
NeNe kypca
1 2 3 4 5 6 Hroro
3ET no kypcam 5 5
Jlexknuu 4 4
JlabopaTopHble
IIpakTu4yeckue 12 12
KonTakTHasi padora 16 16
Cam. pabora 160 160
Koutpoan 4 4
Hroro 180 180

ToabsarTH, 2018




Pabouas nporpamma coctasiena Ha ocHoBaHur OI'OC BITO/®I'OC BO u yuebnoro
TIJIaHa HaMpaBJICHUS TOATOTOBKH (creruaabHocTh) 38.04.02 MeHeDKMEHT,
(KOO U HauUMeHOBaHUe HANPAasJieHust NO020MOo8KuU, cneyuanshocmu 6 coomsemcemeuu ¢ PIOC BITIO/ @®I'OC BO)

DKOHOMHKA U YIIPABJICHUC opraHmauHeﬁ
(Hanpasnennocmy (npoguis)/cneyuanuzayus)

PenensupoBanne paéo4yeid nporpaMMbl IUCHUIINHBI:

OtcyTcTBYET

VYyebnas (pabouasi) mporpamma oo0peHa Ha 3acejaHuu Kadeapsl

«MeHemKMeHT opranu3anumy (mpoTokos 3aceaanuss No_ oT r.).
Penenzent
(OondrcHocms, yuenoe 36anue, cmenenb) (noonucs) (U.0. @amunus)
« _» 20 T
Cpok neiicTBus pado4eil NporpaMMbl AU CHUIINHBI /10 « » 20 I.

Nudopmanus 06 akryanuzanuu padouyeil nporpaMmMbl JMCHHIIIMHbBI:

[Tporokoi 3acenanus kapeapsr Ne OT «__ » 20 T

ITpoTokomn 3acenanus kagenpsl No 0T «_ » 20 T

[Tpotokon 3acenanust kadeaps Ne OT «__ » 20 T

ITpoTtokomn 3acenanus kagenpsl No 0T «_ » 20 T
YTBEPX/JAIO

3aBenytomuii kadenpoi «Menemxment opranuzamnun» C. E. Bacuibena

« » 20 T

(noonucsw) (H.0. @Pamunus)



AHHOTAIIUA
AUCHHUIINHBI

F1.B.02 CTtparernyeckmii MapKeTHHIT
(wugp u Haumerosanue OucyunIUHbL (Y4eOH020 Kypca))

1. Heanb u 3ap0aum u3y4eHust U CHUIIITHHbBI

Lens — ¢opmupoBaHuEe LEIOCTHOM CHUCTEMbl 3HAHUH B O00JACTH TEOPUH U TPAKTHUKU
CTPATErMYeCKOro MAPKETUHIA KaK MEPCIEKTUBHOIO HAIPABIEHUS PAa3BUTHUS CUCTEMBI YIIPABICHUS
OpraHu3alei B YCIIOBUSIX BBICOKOW CTENEHH HW3MEHYMBOCTH CpEebl, OOECIEeYMBAIOIIEIO el
YCTOMUYHMBOE KOHKYPEHTHOE IPEUMYILECTBO.

3amaun:

1. CdopmupoBath NpeACTABICHUE O TEOPETUUYCCKUX OCHOBAX CTPATETHYECKOI0 MAPKETHHTA.

2. O3HaKOMHUTh C COBPEMEHHBIMH MOJIXOJaMH M TEHICHIUSMH B TEOPHH W MPAKTUKE
CTPATETUYECKOr0 MapKETHHIa, OPUEHTHPOBAHHBIMU Ha IMOBBIINICHUE KOHKYPEHTOCHIOCOOHOCTH
TPEIIPUSATHSL.

3. CrnocoOCcTBOBAaTh OBJIAJICHHIO METOJIUYECKHMMH OCHOBaMU (DOPMHUPOBAHUS MapKETHHTOBOMN
CTpaTeTHH.

4. CnocoOCTBOBAaTh OCBOCHHIO MPHHIIUIIOB YIIPABJICHUS CTPATETHYECKUM MAPKETUHTOM.

5. CdopmupoBaTh KOMIUIEKCHOTO TPEACTABICHUS O HAaNpaBIECHUAX, METOAaX M IpHemMax
UCCIICIOBAHHS B CTPATETUYECKOM MapKETHHTE.

6. CrnocoOCTBOBaTh OBJIAJCHHIO METOAMYECKUM AamlapaToM, IO3BOJISIOIIMM HCCIIEI0BaTh,
aHAJTM3UPOBATh U IPOTHO3UPOBATH SIBJICHUS B O0JIACTH CTPATETHYECKOTO MAPKETHHTA.

7. CrocoOCTBOBaTb OCBOEHHIO METOJMYECKUX IOIXOJ0B K IPHUHITHUIO YIPABICHUYECKUX
peleHHid B 00JIaCTH BRIPA0OTKU U pealTu3allii MAPKETUHIOBOM CTPATETUH TPEATIPHUSITHS.

2. Mecto aucuuniaunsl B crpykrype OIIOII BO

Jannass aucuumuinHa OTHOCUTCS K Onoky Bl «/luctummmusl (Momynu)» (BapuaTHUBHAsS
4acTh), yueOHOro 1u1aHa Hampasyienus noarotoBku 38.04.02 MenemxkMeHT, npoduiaibs DKOHOMHUKA U
yIpaBJI€HUE OPraHU3aLUEeH.

JucuuniauHel, yaeOHbIe KYpChl, HA OCBOCHHH KOTOPBIX Oa3upyercs JaHHas AUCIUIUIMHA —
MeToabl ucCIe10BaHNS B MEHEIDKMEHTE.

Jucuuniauael, ydeOHbIE KYypChI, JUISl KOTOPBIX HEOOXOAMMBI 3HAHHS, YMEHUS, HABBIKH,
npuoOpeTaeMble B pe3yibTaTe M3YyUeHHUs JaHHOM MUCIUILUIMHBI — YTIpaBJIeHUYECKas >KOHOMHUKA,
buzHec-nianupoBaHue.

3. Ilnanmpyemble pe3yJbTaTbl OO0y4YeHMs 1O [MCHHUILUIMHE, COOTHECEHHbIEe C
IVIAHNPYEMBIMH Pe3yJIbTATAMH 0CBOCHHUSI 00Pa30BaTeIbHOM MPOrPaMMbl

®opmupyemblie U IInanupyemMble pe3yJbTaThl 00y4eHUSs
KOHTPOJUpYyeMble
KOMIETeHIIUH
TOTOBHOCTh  JeHcTBOBaTh B | 3HATh: OCHOBHBIE MAapKETHHIOBBIE CTPAaTeTMM WM WCTOYHHKH YCTOWYHMBBIX
HECTaHAAPTHBIX CUTYaIlsIX, | KOHKYPEHTHBIX IPEUMYIIECTB OPraHU3alHN

HECTU COLMMAIBHYIO U OTUYECKYIO YMmerh: IIPUHUMAaTh YIPaBJICHYCCKUE PCIICHUA B obmactu CTPATErn4€CcKoro
OTBCTCTBCHHOCTb 3a MPHUHATHIC | MAPKCTHUHIA B HCCTAHJAAPTHBIX CUTYyallUsIX

peuieHus (OK-Z) Baaaerb: HaBbIKAMH CHCTEMHOTO aHajlM3a OOIIHX PBIHOYHBIX TEHACHUUNH U
HECTaHJAPTHBIX CUTYaIlMid B 00JIACTH CTPATETHIECKOT'0 MapKETHUHTa
TOTOBHOCTH PYKOBOJUTHh | 3HATH: OCHOBHBIE HAPABICHUS peaTH3aIlii MAPKETUHTOBBIX CTPaTeruit




KOJUICKTHBOM B cdepe cBoei

YMeTh: MOIII/I(I)I/IHI/IPOBE[TL CYLIECTBYIOIIUC U pa3pa6aTI>IBaTI) HOBBIC MCTOIUKU B
obnactu (bOpMPIpOBaHI/ISI " pea3aliun CTpaTeru MapKETUHIra

npoQeCCUOHATBHOM
JIEATEILHOCTH, TOJIEPAHTHO
BOCIIPUHUMAsT COLIAJIbHBIE,

STHUYECKHE, KOH(ECCHOHAIbHBIE
u KyneTypHble pasmnuuus (OIIK-

Baaaerb: HaBbIKaMu (bOpMPIpOBaHI/IH CUCTEMbI YHPAaBJICHUA CTPATCTUYCCKUM
MAapKETUHI'OM

2)

CIOCOOHOCTD yIpaBisITh | 3HATh: TEOPETHYECKUE, METOJOJOTHYECKHE OCHOBBI, TEHICHIUH M MPOOIEMBI
OpraHHU3aIHsIMHU, CTPATErnuecKOro MapKeTHHIa

MOJpa3/IeICHUSIMHU, TpynnaMu | YMeTb: NPHHUMATh CTPATETHYECKHE PELICHUs] B 00JacTH CTPATerH4ecKoro
(komaHmaMu) COTPYIHHMKOB, | MapKETHHTa

npoekramu u cetsmu (ITK-1)

Baagerb: HaBBIKAMH aHAIM3a HpO6H€M, BO3HHUKAIOIMINX B CHUCTEME YIPaABJICHUA
CTPATETUICCKUM MApPKETUHIOM

CHOCOOHOCTBIO  pa3padaThIBaTh

3HaTh: nmpoueayps! GOPMUPOBAHHS MAPKETHHIOBOH CTpaTernu

KOPIOPaTHBHYIO CTpaTerHIo,
MpOTpaMMbl  OPTaHU3AI[HOHHOTO

YMeTh: OCymEeCTBIATH 0OOCHOBaHHBIM BBIOOpP CTPAaTErMYeCcKON albTEPHATHUBHI U
CaMOCTOATENHHO (DOPMHUPOBATH MAPKETHHIOBYIO CTPATETHIO

pasBUTHsI M U3MEHEHHH WU
ofecrieunBaTh HUX peaTH3alUI0

Buiagers: HaBBIKaMH Pa3pabOTKH MEPONPHUATHH, 00ECIEUNBAIOIINX PEANTH3ALNIO
MapKeTHHTOBOH CTpaTernu

(TIK-2)

CIIOCOOHOCTB UCIOJB30BaTh | 3HATB: COBPEMEHHBI MHCTPYMEHTapUil M TEXHOJOTMH CTPaTerHYecKoro
COBpPEMEHHBIE METOABI | MapKeTHHIa

YIOpaBIEHUS  KOPIOPATHUBHBIMU

duHaHCAMH P petenns YMernb: BHIOMpaTh HEOOXOIMMBIE METOABI  HCCICNOBAHUS B  001acTH

crparerndeckux 3amay (ITK-3)

CTPATCTUICCKOI0 MAPKETUHI'A

B.]'la).]eTb: MaTpUiHbIMH METOAaMU pa3pa60TI<H MAapKETHHI'OBBIX CTpaTCFI/Iﬁ

TemaTuueckoe coaecpkaHue TUCIHUIIIINHBI

Paznen

Tema

1.Teoperndyeckre OCHOBBI
CTPATETUIECKOTO MapKETHHTa

1.Crparerndeckuii MapKeTHHT KaK COBPEMEHHAs! KOHIIEIIIUS CTPATETHYECKOTO
YIIpaBICHUS

2.CucreMa ynpaBieHHsl CTPATETHUECKUM MapKETHHIOM

2. Crparern4ecknii MapKETHHT KaK
COBpEMEHHas KOHLICTIIINS
CTPATETHUECKOT0 YIIPABJICHHS

3.01eHKa 1 BRIOOD LEIEBBIX PHIHKOB

4.COBpCMeHHH€ TCOPUU KOHKYPEHTHOI'O TOBEACHUA

3. Pa3pabotka u orieHka
3¢ (HEKTUBHOCTH MapKETHHIOBBIX
cTpaTeru

5.11po6iemMbl pa3pabOTKH KOHKYPEHTHOU CTpaTeruu

6.ITytn peanu3zanuu 1 oreHkKa 3((HEeKTUBHOCTH MAPKETUHIOBBIX CTPATEruit

OO0mas Tpy10eMKOCTb THCHUILTHHBI (yueOHoro kypca) — 5 3ET.
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4. Ctpykrypa u conepxanue JucuuIIHHbl CTpaTernyecKuii MApKETHHT
Kypc u3yuenns _2

Paznea, Hoapasnen, Tema Buapl yueoHoii padoThl Heo0xoaumeie Dopmbl Pexomens
MOAYJIb KonrakTHas pabdora CamocrosiTeabHasi padoTa MaTepHATbHO- TEeKyILero yemasi
(B yacax) TeXHHYeCKue KOHTPOJIS | JIMTepaTy
BCEro »= DopMbI IPOBEACHUSA ¢opmbI Opranuszanumn pecypcnl (HanMeHo pa (Ne)
g JIeKIHIA, CaMOCTOSITeJIbLHOM BaHUe
“ - E 1a60paTOPHBIX, padoThI OLICHOYHO
2 g 2 NPaKTHYeCKHUX v ro
= = 9 = i 3aHATH, METOBI § cpelcTBa)
g §. E E 2 o0yuenus, >
= ° % = peanusyionue
‘S & ot NMpHUMeHsSIEMYI0
= = 00pa3oBaTeIbHYI0
a TeXHOJIOTHIO
Pazgen 1. 1.1. 2 2 TpanuiuoHHbIC 27 Koncrmekr nexkuuii. MYJIBTUMEINIHHBIC Tect (1-3)
Teoperuueckue | CrpaTernyeckuit 00pa3oBaTebHbIE BeinonHenne 3azanus | cpencrsa, Pasno
OCHOBBI MapKETHHT KaK TEeXHOIOI N 10 TEME pa3IaTOYHBIN YPOBHEBBI
CTPaTeruIecKOr | COBpEMEHHAs MaTepua € 3a1a4u U
0 MapKeTHUHTa KOHTIETIITHSI 3aaHuA
CTPaTETHUECKOro
yIpaBlIeHUS
1.2 Cucrema 2 TpagunuoHHbIC 27 KoHcnekr neximii. MyJIbTUMEIUHHBIC Tect (1-3)
yipaBJICHUA 06pa30BaTeJ‘II>HLIe BrimosineHue 3aJaHusA CpeacTna, Paszno
CTpaTEeTHYECKUM TeXHOJIOIHH 1o TeMe pa3IaToYHbIIt YPOBHEBBI
MapKETHHTOM Matepuai € 3a1a4M U
3aJaHAs
Paspgen 2. 2.1 Onenka u 2 TpagunuoHHbIC 27 KoHcnekr nekuui. MYJIbTUMEIUHHBIC Tect (1-3)
Crparermdecku | BBEIOOP ICIEBBIX 00pa3oBaTeIbHbIE BeironHenne 3aianus | cpencrsa, Pasno
1 MapKeTHHT PBIHKOB. TeXHOJIOIHH 110 TeMe pa3IaToYHbIit YPOBHEBBI
Kak PaspaboTka Matepuai € 3a]]a4i U
COBpEMEHHas KOHUETIH 3a/laHus
KOHIIETIIHS MTO3UITMOHUPOBAHH
CTpaTeruueckor | s
0 yIpaBJeHus 2.2 CoBpeMeHHbIe 2 TpaauiuoHHbIe 27 KoHcrekr siexiui. MyJIbTUMEIUUHBIE Tect (1-3)
TCOPUU 06pa30BaTeJ‘IBHI>Ie Brinonnenue 3a1aHUs Cpe,Z[CTBa, Pazno
KOHKYPEHTHOTO TEeXHOIOIHH 10 TeMe pa3IaToYHbIIl YPOBHEBBI
TIOBEICHUS Marepual € 3a1a4M U




3a7aHusl
Paznen 3. 3.1 IMpoGembr 2 2 TpaauuuoHHbIe 24 KoHcrekT nexiuil. MYyJIbTUMEIUNHEBIC Tect (1-3)
Paspabotka n pa3paboTku 00pa3oBaTesbHbIE BeirionHenne 3aianus | cpencTsa, Pasno
OLICHKA KOHKYPEHTHOI TEXHOIOTHH o TeMe Pa3aTOUHBIH YPOBHEBBI
3 PEKTUBHOCTH | CTpaTeruu Marepual € 3aJ1auu 1
MapKETHHTOBBIX 3a1aHUs
cTpateruit 3.2 llytu 2 TpaguirioHHbIe 28 Koncrmekr neknuii. MYJIbTUMEIUHHBIC Tect (1-3)
pcai3anuu 1 06pa30BaTeHLHLIC BrimosHenue 3aJJaHus CpeHCTBa, Paszno
OLICHKa TEXHOJIOTUHU 110 TCME pa3naTovYHbBIN YPOBHEBbI
3¢ peKTuBHOCTH Matepuai € 3aa4M U
MapKETHHTOBBIX 3aaHust
CTpATEruit
160
KonTpons 4
Hroro 4 | | 12 | | | 164
180
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5. Kputepun u HOpMBbI TEKYIIEr0 KOHTPOJISI U MIPOMEKYTOYHOM aTTeCcTAIUM

@DOopMBbI TEKYIIETO0 KOHTPOJIS

VcaoBus JOITyCKa

Kpurtepun u HOpMBbI OLICHKU

TecTnl

PaSHoypOBHCBLIC 3aJa4u " 3aJaHHNA

OTCyTCTBYIOT

5 6amnoB — 100 % oTBeTOB

4 6anna — He MmeHee 60 % OTBETOB
3 Oamna — He menee 50 % oTBeTOB
26an1a - He meHee 40 % OTBETOB
1 6an - ve menee 30 % oTBETOB

OIICHKA «OTIUYHO» BBICTABIISIETCS CTYJICHTY, €CJIM 3a/laya pelieHa, BEPHO;
OLICHKA «XOpOLIO» BBICTABISETCS CTYAEHTY, €CIM 3ajJada peuieHa ¢
HE3HAYUTENbHBIMH MMOTPEIIHOCTSIMHU B PACUETHOM YacTH;

OLICHKA «yJIOBJIETBOPHUTEIBHO» BBICTABIISETCS CTYJEHTY, €CIIM 3aJa4ya pelieHa ¢
MOTPEIIHOCTSIMH B PACUETHOM 4acTH;

OIICHKA «HEYJOBJICTBOPUTEIILHO» BBICTABIACTCS CTYACHTY, €CIM 3ajada He
pelieHa.

®dopma npoBeeHU
IPOMEKYTOUHOM aTTECTALMH

VYcnoBus gomycka

Kpurepuu n HOpMBI OLICHKH

3auer (yCTHO)

JlonyckaroTcs Bce

«3avyTCHO» BepHI)IC OTBCTHI HA JIBa TCOPCTUYCCKUX BOMPOCa

«HC 3a4TCHO» HeBepHHe OTBCTEI IBA TCOPCTUUCCKHUX BOIIPOCA




6. Kputepun u HOpPMBI OLlEHKH KYPCOBBIX PadoT (NMPOEKTOB) yueOHbIM NIAHOM
Kypco8as paboma unu Kypcogou Npoekm He npeoycmMompend.

7. IlpumepHas TeMaTHKa NHCbMEHHBIX PpadoT (KYpcoBbIX, pedepaTos,
KOHTPOJIbHBIX, PacYeTHO-TpapuyYecKux M ApP.) YueOHbIM NIAHOM Kypcogas paboma unu

KYPCOBOU NPOeKm He npeodyCMOmpend.

8. Bonpochl Kk 3auery

Ne n/mm Bonpocsl

1. VicTopus BO3HUKHOBEHHSI U Pa3BUTHUsI CTPATEIMYECKOI0 MApKETHHIa

2. CoBpeMeHHOE MOHUMAaHNE CTPATETHUECKOro MapKeTHHra

3. IToHsATHE U 3JIEMEHTHI CTPATETUN MAapKETHHIA

4. Krnaccudukanms 00beKTOB CTpaTErHYecKOro MapKeTuHra

5. MapKeTHHIOBbIE CTPAaTErHH B CHCTEME OOIIEKOPIIOPAaTHBHOTO YIIPABICHUS

6. [TpoGneMbl TOCTPOEHHSI CUCTEM CTPATErHYECKOr0 MApKETHHIOBOT'O IIIAHUPOBAHHUS

7. Oprasuzanus cTpaTernyeckoro MapKeTHHra

8. KoopauHauys u B3auMoieiicTBie B chepe cTpaTernueckoro MapKeTHHIa

9. Crparernyeckuif MapKeTHHIOBBIN KOHTPOJIb

10. OO01as XapaKTepUCTHKa CTPATETHi pocTa NPEANPHUSITHS C UCTIOJIH30BaHHEM MaTPHIIBI KTOBAP — PHIHOK)

11. MoauuurpoBaHHasi MATPULIA «TOBAP—PBIHOK)

12, Hanpasnenus tuBepcuGUIIMPOBAHHOTO POCTA

13. Buas! 1 mpeuMynecTBa HHTETPUPOBAHHOTO pocTa

14. Crpareruu coxpaHeHus! MO3UIMH Ha PHIHKE MM COKPAIICHUs

15. Vcnonp30BaHue MaTPUIIBl «TOBAP—PBIHOK» B OLIGHKE HANIPABICHUN Pa3BUTHUS MPEANPUATHUS

16. BHewmHuil 1 BHYTpEHHUH ayIUT MapKETHHIa

17. Ocobennoctu npoBeaeHust SWOT-ananuza

18. AHaJu3 0Tpaciy ¢ HCIOJIb30BaHUEM TEOPUH MATH KOHKYPEHTHBIX CHJI

19. [TpoGnembl BbIOOpa 1ETEBBIX PHIHKOB

20. [TpoBeneHue cerMeHTaluy PhIHKA

21, CoBpeMeHHBIE MOJICJIN CETMEHTAIMH PhIHKA

22, CerMeHTanys Ha OCHOBE HCKOMBIX BBITOJ] (MyJbTHATPUOYTHBHAS CETMEHTALIHS)

23. Crpareruu oxBara pelHKa. OlieHKa IPUBJIEKATENbHOCTH PHIHKOB (CErMEHTOB)

24, 3HaueHue KOHIETIMY TO3ULIMOHUPOBaHKS B pa3paboTke 3 (heKTHUBHBIX MAPKETHHIOBBIX CTPATErHi

25 XapakTepucTHKa 9TannoB pa3paboTku KOHIICTIITUH
MO3UIMOHUPOBAHUS

26. HanpasneHus o3UIIMOHUPOBAHUS

27. [IpaBuia moCcTpOCHNS U HCIOJIB30BAHUS KapT BOCIIPUATHUS

28. Omubxu ¥ ciocoOs! MOAM(UKALIMN HEOJIATONPUSTHOTO MO3UIIMOHUPOBAHUS

29. Vcnonp30BaHHe METOJIOB MAapKETHHIOBBIX HCCIIEIOBAaHUN B pa3pab0TKe KOHIEMIMH NO3UIIMOHUPOBAHHS

30. Cocrapusironyie aHanu3a KOHKYPEHTOB

31. IToHsATHE ¥ BUABI KOHKYPEHTHBIX IPEHMYIIECTB

32. KoHKypeHTHBIN 6eHIMapKUHT

33. Kiaccudukalys KOHKYpEHTHBIX CTpaTerui

34. CoBpeMeHHbIE TEOPHH KOHKYPEHTHOT'O TIOBEJCHUS

35. [Iporecc pa3paboTKi KOHKYPEHTHOH cTpaTeruu

36. Pamukanpabii HTII kak crmenuanu3aiisl SKCIUICPEHTOB. OTambl pa3BUTHA (GUPMBI — JIACTOYKH.
[Ipo6emsl pHHAHCHPOBAHHUS HKCILICPEHTOB.

37. XapakTepHble YepThl (GUPM-BHOJICHTOB. DBOJIIONHS PA3BUTHS BUOJICHTOB

38. KommyTanTel. 'HOKOCTh KaK MCTOYHHK BBICOKOH KOHKYpPEHTOCIIOCOOHOCTH. Poib (MpM-KOMMYTaHTOB B
Pa3BUTHH YKOHOMHKH CTPAHBI.

39. Oco0eHHOCTH M KOHKYPEHTHBIE IPEMMYIIECTBA MATHEHTHON CTPaTEerHH

40. Hukot xu3au GupMel. SAapo Gupmsl

41. Crparternyeckre 3a1a4d Ha pa3IMIHBIX CTAIUIX )KH3HEHHOTO IMKJIA TOBapa

4. CpaBHHTENBHBINA aHATIN3 TPAIUIIMOHHOTO JKU3HEHHOTO IHMKJA TOBapa M XHU3HEHHOTO IUKIa oTpaciu M.
IToprepa

43. MapKeTHHIOBbIE CTPATETUH 17151 yYYaCTHUKOB HOBBIX PBIHKOB

44. MapKeTHHIOBbIE CTPATETUu Il PACTYIIETO PhIHKA

45. Crpareruu pacTylero pelHKa Ajsl JUAESPOB

46. Crpareruu pacTyIlero pelHKa Ajsl ocieaoBaTenei




47.

MapKeTI/IHFOBLIe CTpaTCruu 4Jjigd 3pejoro pbiHka

48. MapKeTHHIOBbIE CTPAaTErMy Ha CY)KalOIINXCs PhIHKaX

49. MarpuiHble METO/IBI B CTPATETHYECKOM MapKETHHIOBOM aHAJIU3e

50. OcobenHoctH nucnosb3oBanus Marpuipl BCG B crpaTernyeckoM MapKeTHHIOBOM IUIAHHUPOBAHHUHU
51. MHorodakTopHbI€ MOJIX0JIbl K MOJICIMPOBAHHIO OM3HEC-TIOPTes

52. MartpuiHble METO/Ibl, OCHOBaHHBIE HA KOHIIEIIIMHY KU3HEHHOT'O LIMKJIA

53. Crparernyeckue pelieHus B TOBAPHOHM NOJUTHKE U TYTH UX PeaIU3alnH

54. Crparernyeckue pelieHus B IOJIMTHUKE paclpeaeseH sl U yTH UX peaJin3alyu

55. Crparernueckue pelieHis B KOMMYHHKAIIMOHHOH TIOJIMTHKE M MYTH UX peali3aluu
56. Crparernueckue pelieHus B [IEHOBOW TOJIMTHKE M MYTH UX peali3aluu

57. Crpareruu MexJJyHapOIHOTO Pa3BUTHS

58. MeTo/1pl IPOTHO3UPOBAHUS B CTPATEIMYECKOM MAPKETHHIE

59. [TyTH peanuzanyu MapKETHHIOBBIX CTpaTEruii

60. OueHka 3 QEeKTUBHOCTH MapKETHHIOBBIX CTPATETUi




oﬁyqammnxca Mo JAUCHMIIJINHE

9.1. ITacnopT GoHAA OLIEHOYHBIX CPEACTB

9. ®oHI OLEHOYHBIX CPEACTB /ISl MPOBEAEHUS] NPOMEKYTOYHON aTTecTAlMU

Ne KonTtposaupyemsle pasziesbl (TeMbl) Kox xourpo.mpyemoii HaunmeHoBanue
KOMIIeTeHU MU (MU ee
n/n AUCUMITHHBI OLIEHOYHOT'0 Cpe/icTBa
4acTH)
1 1.1. Crparernaeckuil MapKEeTHHT KaK OK-2; OIIK-2; IIK-1; TIK-
COBPEMEHHAs1 KOHLETLIMS 2; I[IK-3; Tect
CTPATETHYECKOTO YIIPABICHUS
2 OK-2; OIIK-2; IIK-1; TIK- Tect
1.2. Cucrema yripaBieHHUS i
2; IIK-3; PasHoypoBHEBBIE 331240 U
CTPATETUYCCKUM MAPKETHHIOM
3aJaHus
3 2.1. OneHka 1 BBIOOD LIEIEBBIX PHIHKOB. OK-2; OIIK-2; TTK-1; TTK- Tect
Pa3paboTtka KoHIEIIH 2; [IK-3; PasHOypoBHEBBIC 33/1a4K U
MO3UIIMOHUPOBAHUS 3a/laHus
4 OK-2; OIIK-2; ITK-1; TTK- Tect
2.2. CoBpeMEHHBIE TEOPUU .
2; IIK-3; PasHoypoBHEBbIE 32/1a4U U
KOHKYPCHTHOTO TIOBE/ICHUS
3a/laHus
5 3.1. IIpo6nemsbl pa3paboTKH OK-2; OIIK-2; TIK-1; TIK-
i . Tect
KOHKYPEHTHOM CTpaTeruu 2; [IK-3;
6 3.2. [lytu peanu3anuu 1 OLeHKA OK-2; OIIK-2; ITK-1; TIK- Tect
3((HheKTUBHOCTH MapKETHHTOBBIX 2; [IK-3 PasHoypoBHEBbIE 3a1auu 1
CTpaTeruit 3aJaHAs

9.2. TunoBble KOHTPOJILHBbIE 3aJaHNSI WM HHbIe MATEPUAJIbI, HEO0X0AUMbIE VIS OLlEHKHU
3HAHMH, YMEHHIi, HABBIKOB M (WJHM) ONbITA JAeATEIbHOCTH, XaPAKTePU3YIOIIMX 3TANbI
(opMupoBaHUA KOMIIETEHIMI B MpoLiecce 0OCBOEHUs 00pa30BaTeIbHONH MPOrpaMMbl

9.2. TunoBble KOHTPOJIbHbIE 3aJaHUSI UJIH HHbIe MaTepuajbl, HeOOX0AUMBIe /ISl OLEHKH
3HAHMI, YMeHHil, HABBIKOB U (WJIM) ONBITA AESATEIbHOCTH, XaPAKTEPU3YIOIIMX 3TAINbI
(hopMHpoBaHUsI KOMIIETEHIHI B Mpolecce 0OCBOEHNsI 00pa30BaTeIbHOI NPOrpPaMMblI

9.2.1 TecrupoBanue no Teme 1.1. «CTparern4eckuii MapKeTHHI KaK COBpPeMeHHas
KOHUENUHSA CTPATEern4ecKoro ynpasJjeHus

1.

PN o T

=

P woao

Crparerust MapKeTHHra - 3TO:

yCTaB NPEANPUATHUS

IUIaH ¥ IPOrpaMMa MapKETHHIOBOW JESATEIbHOCTH

KOMIUJIEKC JI0JITOCPOYHBIX 0a30BBIX MAPKETUHIOBBIX PEIICHUN U MPUHIUIIOB
MapKETUHTOBBIN pazjien Ou3Hec-TIaHa

Ienb1o cTpaTernueckoro MAapKeTHHIA ABJISCTCH:

OTCJI)KMBAHKE YBOJIIOIMH 3a/IaHHOTO PHIHKA, BBISIBJICHUE CYIIECTBYIOUINX (MK
NOTEHIMAJIBHBIX ) PHIHKOB WM (MX CETMEHTA) Ha OCHOBE aHaJIM3a MOTpeOHOCTEH,
HYKJAIOIIMUXCS B YIOBIETBOPEHUH

YTOYHEHHE MUCCHUH, OIIPEIeTIeHNE LIeIel pa3BUTHs, pa3paboTKa CTPATEruH Pa3BUTHS
KOMIIaHUM U TIp.

BBISIBJICHHE MOTPEOHOCTEH, KOTOpbIE KOMIAHUs OYET yIOBIETBOPSTh

dbopMupoBaHre UMUIKA PUPMBI
ITy0iu4Has Heab JesiTeIbHOCTH KOMIAHUM — 3TO
MOBBIIIEHUE 0OIIIECTBEHHOTO OJara
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Muccust Pupmbl

crpaterust pupmol

IJIaBHAs LENb JESITeIbHOCTH KOMITAHUH

Pacnpeaenure mo maraM npouecc CTpaTern4ecKoro mJIAHUPOBAHUSA B MAPKETHHIe:
pa3paboTka o0Iei cTparerun

onpee’IeHue MeXaHu3Ma KOHTPOJIS

B) IIPOBECHHE MAPKETHHTOBOTO HCCIIEA0BaHUS

ONpeACIICHUE LEeNIed KOMITAaHUU

IIpenmymiecTBa KOMIIAHMH Nepe] KOHKYPEHTAMH, KOTOPble OCHOBAHbI HA
OTJIMYMTENbHBIX KA4eCTBaX TOBAPOB, 00Pa3yIIHMX HEHHOCTD JJIsl IOKYNATeJsd —
ITO:

BHEILIHHE

BHYTPEHHUE

KpaTKOCPOYHbIE

OTJINYUTEIbHBIC

IIpouecc, ocymecrBiasieMblii GUPMOM ¢ PIHOYHOM OPHEHTALMEH C LEeJIbI0
JAOCTUKEHMS MOKa3aTeJiell, NPeBbIAIINX CPeIHePbIHOYHbIE, ITyTeM
CHCTEMATHYECKOI'0 NPOBeACHNS MOJUTUKHU CO3AaHUS TOBAPOB U YCJIYT,
o0ecneyuBaOIIMUX NOTPedUTENei TOBapaMu 00Jiee BLICOKOH NMOTPeOUTEIbCKOM
LIEHHOCTH, YeM Y KOHKYPEHTOB

TOBapHasi MOJIUTHKA

CTPATETNYECKU MAPKETHHT

OlepaTUBHBIA MAapPKETHHT

KOHKYpeHTHasi 60pn0a

Lesan mo od0beMaM MPOAAK He MOTYT BbIPAKATHCH B:

JICHEKHBIX €MHUIIAX

IPOIIEHTaX K 000POTHOMY KaluTalry

HaTypaJIbHBIX MOKa3aTeNsAX

JICHE)KHBIX €MHMIIAX U HaTypalIbHBIX MOKA3aTeNAX

AKTHBHBII KOMMepPYeCKHI MPonecc ¢ KPATKOCPOYHBIM rOPH30HTOM
IVIAHNPOBAHNS, HANIPABJICHHBIN HA yKe CYLIeCTBYIOIIHE PHIHKH W HMEIOIIUH
HeJIbI0 MOJIYYUTh 3a/1aHHbII 00beM NMPOoaXK MyTeM MCI0Ib30BAHUS TAKTHYECKUX
Cpe/ICTB, OTHOCSIIUXCH K TOBapy, CObITY, leHe  KOMMYHHKAIUSIM
MapKETUHIOBasi CTPATETUs

TOBApPHBIN MapKETUHT

ONEPALMOHHBIA MaPKETHHT

OIIepaTUBHBIA MapKETHHT

OanuM U3 BUAOB 0a30BOM CTpPaTernu siBJIsIeTCs:

CTpaTerus Jujaepa

CTpaTerusl, ciaeayroas 3a JUIepoM

cTparerus nuddepeHranuu

CTpaTerus pocra

. Ha BHyTpeHHMX KOHKYPEHTHBIX NPeHMYIIecTBAX OCHOBAHA CTPaTerus

SKOHOMHH Ha U3JCPIKKAX
nudepeHnram
nuaepa

HU OJTHA W3 Ha3BaHHBIX
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Kpurepun oneHku:

5 6amnoB — 100 % oTBeTOB

4 6anna — He menee 60 % OTBETOB
3 Oamna — e menee 50 % oTBeToOB
26amaa - He MeHee 40 % OTBETOB
1 6amn - ne menee 30 % oTBeTOB

9.2.2 Tect no Teme 1.2 «Cucrema ynpapJjieHUsI CTPATerHi4eCKUM MapKeTHHTOM))

1.

a)
b)
c)
d)
2.

YTo 03HaAYAET TEPMHH «CTPaTern4eckKoe MJIAHUPOBaHUE» ?

rporpamma JAeicTBUM, KOTOPast BHISBIISIET OCHOBHBIC TPHOPUTETHI,

TEKyIllee MPOU3BOICTBEHHO-(DMHAHCOBOE TUTAHUPOBAHNE HA KOPOTKHE OTPE3KH BPEMEHH;
JEeSATEIBbHOCTH M0 BHEIPEHUIO CTPATErHY€CKOTr0 MapKETHUHTa Ha MPEINIPUSTUH;
JESATEIBLHOCTD TI0 OIIEHKE pa3pad0TaHHOW CTPATETUH MPEATIPUSITHS;

OO01ree BUAEHUE, CMBICJ 1eSITEJIbHOCTH NMPEANPHUATHS, COTJIACHO KOTOPOMY

(¢opmMupyeTcs psAI CTPaTernyecKuXx 1ejeii — 3To:

a)
b)
c)
d)
3.
a)
b)
c)
d)
4.
a)
b)

OIKCaHKEe CIIOCOOO0B YIOBJIETBOPEHMSI TOTPEOHOCTEH KIIMEHTOB 1 00LIeCTBa B 1IEJIOM
MUCCHS (PUPMBI

crparerust pupmol

TJIaBHAs LIEJTb JeSITeIbHOCTH KOMITAaHUT

CrparernyecKuMU LeJSIMH OPraHU3alUH SIBJISIIOTCH:

yay4llleHue 00CayKMBaHUs KIMEHTOB

MIOUCK HA/IeKHOI'0 MOCTABIIMKA

HoraimieHue TeKyLero Kpeaura

pacipeHye 1 yiIyqlleHHe aCCOPTUMEHTA IPOLYKIUH

Crpareruueckoe MapKeTHHI0BOe IIAHMPOBAHUE MMeeT CJIeyIoLUe 0COOEHHOCTH:
paccYMTaHO Ha KPATKUM NEPUOLT

OTIpeIeIIsIeT MPUHIIMITBI TOBEIEHHS (PUPMBI OTHOCHUTENHFHO PHIHOYHBIX TTAPTHEPOB U

bopMynupyeT 1eNn U 337a4i KOMIUIEKCa MapKeTHHTa

c)

pa3pa6aTLIBa}0Tc;1 " OIITUMHU3UPYIOTCSA MAPKETUHI'OBBIC 6IO,[[)KCTBI H pacnpeCaACIA0TCA

PECYPChI q)HpMBI MCKAY €€ CTPYKTYPHBIMU MTOAPA3ACIICHUAMU

d)
5.
a)
b)
c)
d)
6.
a)
b)
c)
d)
7.
a)

pa3pabaTbIBatOTCs MyTH PEIICHUs TEKYIINX 3a/1a4 MPEIIPUsTHS
Bunenue 0yaymero cocrosinusi pupmsl 310:
MUCCHUS-TIpEHA3HAYECHHE

MUCCUA-OPUCHTALUA

OCHOBHAas MHUCCH OpraHU3aluu

MHUCCHA-TIOJINTHKA

Kalcomy NPUHIMITY JOJ2KHBI COOTBETCTBOBATDH LEJIN npennpmlel?
SMART

SWOT

PEST

GAP

IIporHo3upoBanue — 310

Hay4HOE ONPEJIETICHUE BEPOSITHBIX IyTEH U PE3YNIBTATOB MPEICTOSIIETO PA3BUTHSA

3KOHOMHYECKON CUCTEMBI

b)

pAa B3aUMOCBA3aHHBIX pemeHHﬁ, MOCBAILICHHBIX OIIPCACICHUIO 0a30BEIX PBIHKOB 1 UX

OCBOCHHIO
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C) oOuiee BUACHHE, CMBICI ACATEIBHOCTH IPEINPHATHS, COTTIACHO KOTOPOMY (OPMUPYETCs
PSI CTPATETMYECKUX LETei

d) oreHka mokasaresneil, XapaKTepU3yOIINX 3TO Pa3BUTUE B 00JIee WM MEHEE OTIAIICHHOM
Oynyiiem

8. HemocTaTKOM /1eleHTPAJIH30BAHHON OPraHU3ANMOHHOM CTPYKTYPbI SIBJISIETCS:
d) COMIACOBAHHOCTH C «IICHTPOMY OpraHH3aIIH

b) enuHCTBO CTpaTeruu

C) yBeIMYCHUE YKOHOMHHU

d) upe3mepHOe pa3pacTaHue aCCOPTHMEHTA

9. B KOMHNaHUAX ¢ HEHTPAJIBLHBIM KOHTPOJIEM:

d) cTpaTernvecKkoe IAHUPOBAHUE MPUCYTCTBYET HA HIDKHUX YPOBHSX

b) monpasmeneHus caMOCTOSATEIBHBI B OTHOIICHUH Pa3pabOTKH HOBOM MPOIYKIIHH

C) HCIOJIB3YIOTCS CTAaHJAPTU3UPOBAHHBIC CTPATETHYECKUE MAPKETUHTOBBIC PEIICHUSI
d) monpa3saeneHus CaMOCTOSATEIbHBI B OTHOLICHHH BHEAPEHHS HOBOM MPOIYKIMU Ha
LEJICBBIX PBIHKAX

10. B neueHTpaan30BaHHBIX KOMIAHHUSIX OH3HEC-TOAPA3/IeIeHHsI:

a) BuaneroT Oosee onepaTUBHON nH(OpMaIei

b) Oosee MeIICHHO BHEAPSIFOT BEIOPAHHBIC MAPKETUHTOBBIC CTPATCTHU

C) He B COCTOSIHUH OIICPATHBHO PEArdpOBaTh HA H3MEHEHHsI 3aIIPOCOB CO CTOPOHBI
norpedureneit

d) o06yamarT caMOCTOSTEIBHOCTBIO B IPUHATHU PEIICHUN

Kpurepun oneHku:

5 0ayoB — 100 % orBeTOB

4 6anna — He Mmeree 60 % OTBETOB
3 Oamna — e menee 50 % oTBeTOB
26amaa - He menee 40 % OTBETOB
1 6amn - ve menee 30 % oTBeTOB

9.2.3 PasHoypoBHeBble 3agauum U 3agaHusgs Kk Teme 1.2 «Cucrema ynpasieHus
cTpaTern4yeckKuM MapKeTHHIOM»

3aganme.

1. OnumuTe U OLIEHUTE CYIIECTBYIOLIYIO cUcTeMy MapkeTuHra (4P) komnanuu Jlanau.

2. OcHoBbIBasich Ha 1 Bompoce, pa3zpaboTaiiTe OyAyllyl0 MapKETHHTOBYIO CTPAaTErHio
bupMbl Ha poOcCHiiCKOM pbIHKEe. BHecuTe mnpeanoXkeHus OTHOCUTENBHO paclpeleeHus
NPOAYKIMM Ha pPbIHKE, CTpAaTerM €€ NpPOJABMXKEHUS M II€HOOOpa3oBaHMs, BBEICHHUS HOBBIX
IIPOJYKTOB.

3. Boictynas B KauyecTBe KOHCYJbTaHTa JATCKOM KOMIIAHWH, MOATOTOBBTE MNPO(UIH
POCCUICKOro MOTPeOUTENS )KEBATEIbHON PE3UHKH.

4. Kak, Ha Bam B3risi1, KOMIIaHUs JOJDKHA IOCTPOUTH CBOIO MAPKETUHIOBYIO CTPATETHIO
JUIsL COXpAaHEHUS JINJEPCTBA HA POCCUMCKOM PBIHKE?

5. Bwl orBewaere 3a npesTenbHOCTh KoMmanuu Jlanau B Poccuum. Jlalite OueHKYy u
chopMyIUpyHTe NMPeJIOKEHUS TI0 €€ COBEPIIEHCTBOBAHUIO JJIs1 pYKOBOJICTBA KOMITAHHH.

Curyanus «Ctparerusi BbIX01a ¥ IPOHUKHOBEHUS HA POCCUICKUI pbIHOK: aHam»
1. Bcé navanocs B 1915 ronay.
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Harckast (abpuka >xeBaTelbHOW pE3WHKH OblIa OCHOBaHa B 1915 romy monx Ha3BaHUEM
"KapamenbHo-Tabnerounas ¢abpuxa” r. Bsiine. OcnoBarenem ¢abpuku Ob1  Xombrep
CépeHceH, 110 ATOro SBISABIIMICS COBIAJAEIbIIeM caxapo-paduHagHoro 3aBoja '"bpaThs
Cépencen”.

3a kopoTKkoe BpeMs (abpuke yaanoch copMUPOBATH MOCTOSHHBINA KPYT KJIMEHTOB IOTJIAHACKHX
U (rOHCKMX IOKymnaTejei, KOTOpbIM ObUIO XOpOIIO 3HAaKOMO KadecTBO MPOJYKIMH,
BBITTyCKaeMo# Ha ¢abpuke B r. Baiine.

®abpukanra Xonbrepa CépeHcena Bceraa npubiekano Bcé HoBoe. Ha BeicraBke B JloHIOHE,
YBHUJIEB HOBBI HPOAYKT- >KEBAaTECIbHYIO PE3MHKY, OH KYIHWJ pelenT e H3rOTOBICHUS U
HEMEJUIEHHO 10 BO3BPAILEHUH JOMOW Hayasl IPOU3BOAUTH OIBITHI.

Haxkomnern, ero ycmius yBEHYaJIHCh YCIIEXOM, OBLI MPHOOPETEH HEKOTOPHIA ONBIT, U B SHBApE
1927 rona ¢dhabpuka >keBaTeIbHOM PE3WHKH T. Bsiiye BBINUIA HA PHIHOK CO CBOMM IPOJIYKTOM,
KOTOPBII BCKOpE CTaJl IIMPOKO M3BECTHBIM TOBapoM. IIpoM3BOACTBO MOCTENEHHO POCIO, U HE
OBLJI0O HUKAKOI'O COMHEHHUS B TOM, YTO 3TOT IHPOIYKT IOJIb3YETCS CIIPOCOM Y IOKYIATEJIEH.
Bckope nponykiuio npeanpustus r. Bsitie MoxHo ObUTo KynuTh 10 Beeil Jlanuu.
KeBarenbHyl0 pe3nHKy ObUIO OY€Hb YAOOHO MpOJAaBaTh yepe3 aBTOMAaThl, U yxke B 1928 rony
Xonprep CépeHceH 3akazal IEJNyl0 TMapTHI0O TakuX aBTOMaToB. llepBble aBTOMATHI C
KeBaTeIbHON pe3nHKOI ObIIIM YCTaHOBIIEHBI B I'. Bsilne, a Takke B KOHIUTEPCKOM MarasuHe B T.
Konenrarene B suBape 1929 r.

B 1939 romy B mepBbIii pa3 OBUIO HCIIOJIB30BAHO Ha3BaHWE TOBapHOW Mapku JlaHmum u
OpeAnpusTHE A0 CUX IO U3BECTHO B JlaHuM Kak JlaHau KOMIIaHUs.

B 1946 rogy ¢abpuka Hayana 3KCHOPT CBOEW MPOAYKIIMU, KOTOPBIA YIpaBISsUICS CHaudaia U3
CHEeNHAIBHO OTKPBITOTO I 3Toro odpuca B Komnenrarene, a 3arem- nocie nepeMerieHus B 1963
roJly 3KCIIOPTHOT'O OTJiesa- U3 r.Bsiine.

B Hacrosiee BpeMs KOMIaHUs SKCIIOPTUPYET CBOKO MpoayKiuio 6ojee yeM B 80 cTpaH, UMeeT
¢unuanel U TOProBbI€ IpPEACTaBUTENbCTBA B 12 cTpaHax, JIMIIEH3MOHHBIE COIJIAIIEHUS B 3
CTpaHax M aJbsHCHI ¢ 6 3apyOEeKHBIMU KOMITAHUSIMH.

O06BémbI npogax pacumpsivck. B cpaBHenun ¢ 6a3oBbiM 1987 rogom mpoaaxu B 1990 rony
BeIpocau Ha 30 % u npubnusutenbHo Ha 160 % - B 1995 Gnarogaps nmpogaxam JOMHUHUPYIOIIEH
Ha POCCUMCKOM pbIHKE Mapku CTHUMOPOII.

Komnanus Havana peanu3annio HOBOM keBaTelbHON pe3uHku Ctumopon B 1956r. VenemHoit
IpoJa)ke HOBOTO TOBapa CnocoOCTBOBaia MyONMKanUs pEeKIaMHBIX OOBSBICHUM U BBITYCK
PEKJIaMHOTO POJIMKA JJIsi KUHOTEAaTPOB, B KOTOPOM MONYJSPHBIA CIOPTUBHBIK KOMMEHTATOP
Januu mpennaran mosb3oBatbed Mapkod CTUMOpON BO BpeMsl IYTEIIECTBUNH W 3aHATHN
CIIOPTOM, B TOCTSIX U T.II..

Ctumopout ¢ ero crenu@uueckuM BKYCOM € caMOro Havaja MoJib30Bajcs OOIBITUM cripocoM. B
1960 rony Havancs ero 3KCHopT B cTpaHbl beHemntokc.

C 1959 rona u no cepenunsl 60-x rogoB koMnanus J{aHau BelllycKana NpoayKT 0e3 cofepx aHus
caxapa- ’keBareiabHyI0 pe3uHky "lllyrapiecc cTuke”, KOTopast He mMesa 0coboro ycmnexa.

K »sTomMy BpemMeHM wujaes MNpaBWIBHOTO yxoja 3a 3y0aMH MOJy4yHJia JIOBOJBHO IIMPOKOE
pacrnpocTpaHEHHE U B MPOIaXKe MOSABUIICS KOHKYPHUPYIOIIUNA TOBap, OBICTPO 3aHSABIINN Ha PHIHKE
npounsie no3unuu. [loaromy B 1968 rony xommanusa /laHay BhIMYCTHIJIAa HOBBIM MPOIYKT, HE
coJiepKalii caxap, moja HazBaHueM "J{upoJ CTHUKC”, B OCHOBY KOTOPOT'O TaKXe OblIa MOJ0XKEeHa
KOHUEMNIUS TUTHEeHbI MOJIO0CTH pTa. Ho M 3TOT NpoyKT HE OnpaBiai 0XKHIaHUH.

B 1970 rony nocne HEKOTOPBIX A0pabOTOK J[Mpon BHOBb MOABUWICS B MPOJAXKe W 3aBOEBAJl OT
12% no 15% peiaka. Tak kak cnpoc Ha TOBap BO3pacTall, ObLIO pelIeHo MPOoIoJKaTh padoTy 1Mo
€ro yCOBEPILIEHCTBOBAHHUIO.
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['maBHOe BHHMMAaHHME YIEISUIOCH KCIOJB30BAHUIO HOBBIX MOJCTAIIMBAIOIIMX  BEIECTB,
YIYyUIIEHUI0 KOHCUCTEHIMU MPOAYKTa M €ro JajbHeWIieMy pa3BUTHIO. TOJBKO IOCIE 3TOTO
CTaJI0 BO3MOKHO BCEPHE3 TOBOPUTH O POCTE MPOU3BOJICTBA JAHHOTO IPOAYKTA.

B 1979 rony nHa peiake nosiBuiicst Ctumopost 6e3 caxapa.

B 1995 roay komnanus yrBepawiiach Kak jJuzaep Ha pbiHKe B Boctounoit EBpone u B Poccun.
OCHOBHBIM COOBITHEM B KM3HU KOMIaHuU B 1996 romy crano OTKphITHE MPOU3BOJACTBEHHOTO
npennpustus B Horopoe.

2. HeckoJIbKO KJIIOYEBBIX HHpP.

B 1995 rony o6opot komnanuu coctabmwi JIKK 1451 mun. (1gomnap = AKK 5,75 B urone 1996
roaa) u npuoObLIs 10 yruatel HasoroB - JIKK 124,4 muH. Yucino paGoTHUKOB BhIpocio ¢ 776
yenoBeK B 1993 roay no 1294 - B 1995 rogy u 1500 - B 1996 rogy (u3 Hux 1200 yenosex
paboraroT B LlenTpasibHOM 0oduce).

DKCHopT cocTaBuil MpuMepHo 97% mpomn3BoACTBa, Ipu 3TOM Ha oo Poccun mpuxoautes 1/3
IKCIIOPTA.

B 1995 rony na ¢abpuke Obu1o mpousseneno 26.000 TOHH >keBaTeIbHOM PE3MHKU HAa OCHOBE
7.000 TOHH PE3UHOBOM OCHOBBI.

Tabnuna - KintoueBsie nmokynarenu padotsl komnanuu Janau B 1993-95 r.r.

1993 r. 1994 r. 1995 .
BeIpyuka oT peanuzanuu

830.0 1313,6 1451,0
npoaykiuu (MiH. JIKK)
O6mr1as Beipyuka (MiaH. JJKK) 1347,6 1490,8
Wznepxxu (mnH. JIKK) 1246,4 1366,4
[TpuObLIb N0 yHIaThl HAJIOTOB

59,5 101,2 1244
(mimH. AKK)
Yucno pabOTHHKOB 766 1029 1294,0
HuBectumu (MiH. 1KK) 50 90 134

H AMOPTH: ALMOHHBIE OTUHC NeHA
CXEMA 1 O Mposins Kesnasad LaHaq
B MpoH:BO0CT BEHHBIE SaTPaThl
Hinepiam cobITa O Moc ToAHHBIE 3aTPaThl
{HMAPKET MIHIOBLIS E H :0epdry cObITA (MAPKETHHT OBLIS
ATPaThi} ATPRATEI)
26% AMOPTHE ALMOHHBIE

OTUME NEHA
4%
MpyosINE KOMMaHKM

Danan
8%

Mo ToAHHBIE FaTPaTh
15%

MpoMs BoO,CTBEHHBIE
FATPATEI
4%
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Pucynox - 3arpatsl / mpubbsu1e kommanuu Janam 3a 1995 rogx.

3. CoBpeMeHHbIe cXeMa Opranu3anuu 1 pusiocopus ynpapjieHuss KOMIAHUEH.

VYnopasnenue kommanued Jlanam opraHu3zoBaHo 1O (YHKIMOHAJIBHOMY MpUHIMUNY. TeM He
MeHee, KpOMe KIIaCCHYEeCKUX (DYHKIIMOHAIBHBIX MOApPa3Ae/ICHIH, OTBEUAIOMINX Ha MPEANPHITUN
3a TPOU3BOJICTBO, JIOTUCTUKY U (UHAHCB, B CTPYKType VIpaBieHHs B KayecTBe
NOJCP)KUBAIOIIUX TOJPa3AeICHU BbIIEJICH OTIEN YIpPaBJICHUS NEPCOHAIOM, KOHTPOJIA 3a
KaueCTBOM U Pa3BUTHEM IPOJTYKTOB, KOTOPBIE MOAUNHSAIOTCA Y IIPABISAIOLIEMY TUPEKTOPY.
Peanuzamuio mpoAaykuuu B IITAa0-KBapTHpE KOMIAHHM OCYIIECTBIAIOT 4 MOApa3JeeHHUs.
Stimorol Chewing Gum A/S ymnpasnser 3anagHoeBporielickumu pbiHkamu, Dandy Chewing
Gum A/S peanuzoBsiBaeT npoaykiuuio Ha CpemnneMm u [lanbueir Boctoke, B Adpuke u ObIBIIEM
CCCP, kpome Poccun. s paboThl Ha POCCHIICKOM PBIHKE, OCOOCHHO NMPHUBJICKATCIBHBIM IS
KOMITAaHMH B HACTOSAIIEE BpeMsl, OBLJIO OTKPBITO HOBOE Tozapasaenenue Russian Brands Division.
YerBeproe monpazmenenue -  Fertin @ A/S.  DOT10  (QapmameBThdeckas — KOMIIaHUS,
CHEIHUAM3UPYIOIIas Ha Pa3BUTUHU, IPOU3BOJCTBE M MPOAAKE MEAUIIMHCKUX U OJM3KUM K HUM
[IpernapaToB, B IEPBYIO 0UEPE/Ib, KEBATEIbHON pe3uHKHU VO.

Ha nambonee BaxHbIX Ui Jlanam pbIiHKaxX mpojaku ynpasisitores 10 ¢puimanraMu KOMOAHAN |
€€ TOPrOBBIMHU MPEICTABUTEISIMU B 3 OCHOBHBIX Cpepax JesTeIbHOCTH.

B MockoBckoM oduce HET 3aBeayroniero MapkeTHHIOBBIM OTAeIOM. MapKeTHHT yIpaBiseTcs
u3 1rad-kBaptupsl (LlenTpanbHoro odguca) xommnanuu B Jlanuu. MeHemxepsl MO COBITY
OTBEUAIOT 32 €XKEIHEBHYIO OpPraHM3alri0 CObITa MPOAYKIIMU, MOUCK MOKyHaTeleil u OTKPBITUE
HOBBIX PETMOHANBHBIX IMpEACTaBUTENbCTB. B  ¢yHkinuun VYopasnsawomero Pa3sutuem
[TpennpusiTeM BXOIUT OCYILIECTBIEHHUE KOOIEpPAllMM U Pa3BUTHE OTHOLIEHUN C HOBBIMU U YK€
CYLIECTBYIOIIMMU PErMOHANBHBIMU  IPEJICTaBUTENbCTBAMU. MapkeTuHroBas ¢dunocodus
Hannu:” Ilorpebutens sBisercs Koposiem kommnanuu’. M oTcioga ee mpusbiB (pekiiaMHas
dopmyna): "YBUIETh YIBIOKY TOTpeOUTENS."

C momeHTa oTKpbITHA (habpuku B 1915 rogy ee 1eBU30M ObUIO BHICOKOE Kau€CTBO TOBapA.
"IlepBoe m camoe TIaBHOE: NMPUMEHSAN KAa4eCTBEHHOE ChIPbE - CKYNOM IUIATUT ABAXKIbL" OTH
CJIOBa 3aIllMCaHbl BO BBEJIEHWU K PYKOIIMCHOMY BapHaHTy pelenTa U3rOTOBJICHUS KEBaTEIbHOM
pe3uHku. OpuHeHTanus Ha BBICOKOE KAa4eCTBO, POCT U Pa3BUTHE JI0 CHUX IIOpP ONPEIENAET BCHO
CHUCTEMY OpraHU3allUK YIIPaBICHUS KOMITAHUEH.

4. Toprosble MapKHu H NOTPeOUTEJIM )KeBATEJIbHON Pe3UHKH.

W3 wucropun uenoBeyecTBa W3BECTHO, 4YTO JIIOAM Bcerja 4To-HUOyab >keBanu. llIBenckue
apXxeoJIord HaIlIM KYCOK JKEBAaTEJIbHOM PE3MHKH C OTHeyaTkamMH 3yO0OB, KOTOPOMY HE MeEHee
10.000 ner.

B I'penum >xeHIIMHBI JKE€BAJIU PE3UHONOJOOHYIO CMOJY - MAacTHKY. DCKHMOCHI KEBalIH KOXY,
xkutenu FOxHON AMEpHKH - KOPHM WU JIUCThSl PACTEHMI, a JIOJU KaMEHHOI'O BEKa - TJIUHY U
TpaBy.

KeparenbHasi pe3uHKa B €€ HBIHEIIHEM BHJAE Obula M300peTeHa aMepuKaHIeM MO0 (aMWINu
Anamc. OH genan KEBaTENIbHYIO PE3MHKY W3 THKJIA IOJIYYEHHOIO M3 CalTOBOIO JEpEBa,
pacrymero B lOxxHoit Amepuke. B EBpomny keBarenbHbIe pE3MHKU MPUIILTN Ha pyOeke BEKOB, a
B /lanuu ona nosismiiacek B 1909 rony.

B Hacrosimee Bpemsi pe3MHOBas OCHOBAa YK€ HE IPOMU3BOAUTCSA U3 HATYpPaJbHOIO CBIPb,
MOJTYYEHHOTr0 U3 IPYTUX pacTeHU Tponuyeckux jiecoB FOxuoi Amepuku u HIoHE3nN.
CoBpeMeHHasi TEXHOJIOTHS OCHOBaHA HCKIIOYUTENbHO HA HCIHOJBb30BAaHUU MAaKCHMAaJbHO
OUYUIIEHHOI'O CUHTETUYECKOTO CHIPbSL.

[To mHeHMIO crHenuamucToB, okoio 90% Bcex MOKYNOK 3>KEeBAaTeIbHOW PE3WHKU OCTAOTCS
UMIYJIbCUBHBIMH. CyIECTBEHHBIM (PAKTOPOM ycIiexa SIBISETCSI €€ BBIFOJIHOE PACIIOIOKEHUE B
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MecTax, Opocaronuxcs B Iiaza nokynatensM. [loaTomy kommnanus paspaloTtana crenuanibHbIe
JUCTIICH JUTS TIPOJIaXKH CBOEH MPOAYKIIMH B Mara3uHax.

Bce BubI xKeBaTeNbHON pe3UHKH MOTYT ObITh OObEITMHEHBI B IBE OCHOBHBIE I'PYIIIIHL.

[lepBast rpymma, Kk KOTOpod oTHocuTcs Mapka CTUMOpOI, paccuuTaHa Ha mHoTpeOutesneil B
Bo3pacte OoT 13 mo 25 ser. OCHOBOW MOMYJISIPHOCTH 3TOM TPYIIBI JKEBATEJIbHBIX PE3UHOK
ABIISIETCSl MPUSATHBIM BKYC, UMUK BECENbsl, YIOBOJIbCTBUS, HE3aBUCUMOCTH M aMEPHUKAHCKOTO
nyxa.

[To3unmoHupysi Ha PBIHKE CBOIO TOPrOBYIO MAapKy, CIEHUAIMCTHl KOMIAHHHM OTMEYalOT ee
BKYCOBBIE IPEUMYIIIECTBA, YCTOMUNBOE COXPAHEHUE CBEKECTU U MATKOCTb.

Bropas rpynna - ctomaronoruueckue (IaHTUCTCKUE) JKeBaTeNbHbIE pe3UHKHU ¢ kapbamuaom. K
3TOM Tpymnme OTHOCHTCA Mapka JIMpod, KOTOpYI0 KOMIIAaHHS TO3UMIIMOHUPYET Kak He
COJIeprKallyI0 caxapa >KeBaTelIbHYI0 PE3UHKY, pACCUMTAHHYIO Ha 0oJiee B3POCIbIX MOKyHaTelneH,
3a00TSIIUXCS O 3J0POBBE CBOUX 3y0OB.

[To MHEHUIO CIIEIUATNCTOB, AATBHEUIINHA POCT phIHKA OyAeT MPOUCXOIUTh B OCHOBHOM 3a CUET
CTOMATOJIOTUYECKUX Mapok Tuma Jupon u V6 (HOBBIM ee BapHaHT, pacCUMTAHHBIN Ha JeTeH,
pa3paboTaH U BbIBe/IeH Ha pbIHOK [1IBerum).

B 1995 romy komMmaHus BBHIIUIA Ha HOBBIA PBIHOK M JOCTHIJA ycClleXa B MAapKETHHIE
HUKOTHMHOBBIX JKE€BATE€IbHBIX pPe3WHOK B AHrnuu u llBemmu. ITOT MPOMYKT, MONTYUHBIIUN
HazBanue "Huxotunemn" ("Nicotinell"), sBnsercs pe3yiabTaToM COBMECTHOM paboOThl C
MexayHapoaHoit pupmoit Ciba-Geigy.

Jlist mpoBMKEHHSI CBOMX OCHOBHBIX TOPTOBBIX MapOK KOMITAHUS MCIIONIB3YET MEKIYHAPOTHYIO
peKiaMy Ha TEJIeBHJIEHUWH, B KHUHOTearpax, MEYaTHYI0 U YIWYHYIO pEKJIaMy; CIOHCHUPYET
MY3bIKaJIbHbIE, CIOPTUBHBIC U JIP. MEPOTIPUSTHSL.

KiroueBbie TeHIEHIIMN TOTPeOICHUS KEeBAaTENbHOM PE3MHKH MPEICTaBICHbl Tpaduyecku Ha
cxeMme 5.

CXENR 5
JHMHAMED 0,038 OTAENMEHL K TR HEEATeNEHLI eSO 3anocnamme 10 ner

—— OO B
—i- B3 conepraHiA cadapa
—k— IAHTHCTCKAA

® & @ 9 @9 MM 92 B WM 9B w9

B Jlanuu KaxJplii 4eTBEPTHIH KHUTEIb CTPAHBI SBJSIETCS MOTPEOUTEIEM KeBAaTEIbHBIX PE3UHOK,
IpUYeM Ha BO3pacTHYIo rpynmny ot 15 no 19 ner npuxoaurcs okoiso 30% ux oOriero
notpebsenus B3pocibiM HacesneHueM. B CIIIA Ha rpynmy norpedureneit 1o 34 jget npuxoaurcs
58% noTpebnenus, npuyeM HanboJee THMMYHBINA OTPEOUTENb - MOAPOCTKA HE3aBUCHMO OT
noJia (caMblil OOJIBIIION CEIMEHT), a TaK)Ke >KEHILUHBI B Bo3pacTe oT 18 1o 34 jer.

Pa3meps! noTpebiieHns xKeBaTeIbHOM PE3UHKH B OT/IETIbHBIX CTpaHaX Mpe/ICTaBICHbI Ha cxeme 6.
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CXEMAG
MoTpednerie KEBATEABHON PE3HHIM B 100 HA 1 #MTENA T xaHbl

B Noawwa
O FaphH HA
B NaTe Ha

O Fooona

O Mpeyna

O Sanna

m e sy A
B Ezaw rua
BN TES

00 -

400

00 B HH 55 p A AH D
B Hope srua
B ZTo HEA
O We sAYapHa

HCaoBsHR A

200

100

]

PriHOYHAs CTaTUCTHKA OIIEHUBAET JIOSIIBHOCTH K TOPTOBOW MapKe )KEeBaTEIbHBIX pe3nHOK B 16%.
Jlis cpaBHEHMs1, Ha pbIHKE BUTAMUH OHa olleHuBaeTcs B 64%, curaper - 34%, TyaneTHoOI
oymard - 19%. Ctonb HU3KHI ypOBEHB JIOSUIBHOCTH CBSI3aH C MAaCCOBBIM XapaKTepOM
IIPOM3BOJICTBA 3TOTO TOBapa.
Kowmnanus Jlanau crana nuaepom He Tosibko B EBpore, riae ona 3aBoeBana 42% pblHKa, HO U B
JpYrux CTpaHax 3a ee npeaesnamMu. PeiHOUHbIE ycI0BHs B OyAyIIEM, 10 MHEHHUIO CIIELUAJINCTOB,
OyAyT XapaKkTepru30BaThCs JATBHEHITNM YCHICHHEM KOHKYPEHIIUH, POCTOM CHIIBI BIHSHUS
TOPTOBBIX MIOCPEAHUKOB M BO3pACTaHUEM OKUIAHUH MTOTpEOUTENEH.

Kpurepun onenkmn:
OLICHKA «OTJIMYHO» BBICTABIISIETCS CTYJIEHTY, €CJIM 3a/laya pelieHa, BEpHO;
OLIEHKA «XOPOIII0» BBICTABIISIETCS CTY/IEHTY, €CJIH 3a/laua pelleHa C He3HAYUTEIbHBIMU
MOTPEIIHOCTSMHU B pacue€THON YacCTH;
OLIEHKA «yJIOBJIETBOPUTEIHHO» BBICTABIISIETCS CTYACHTY, €CIIH 3a/1a4a PELIeHa ¢ MOrPeIIHOCTAMHI
B pacueTHOU YacTH;
OLIEHKA «HEYJOBJIECTBOPUTEIHHO» BBICTABIISIETCS CTY/ACHTY, €CIIH 3a/la4ya He pellieHa.

9.2.4 Tect no Teme 2.1 «Ouenka u BbIOOP LeJIeBbIX PoIHKOB. PazpadoTka KoHIeNnuMu
NMO3MLMOHNPOBAHUS»

1. Kakue aBa 3Tana cermentanum Boienser AK.-2K. Jlamoen?

d) MaKpOCerMeHTaIHsi U MUKPOCETMEHTAIINS;

b) mnepBuuHOE U BTOPUYHOE JICIICHUE;

C) WuccieqoBaHKe U MO3UIIMOHUPOBAHUE

d) TeppuTopuansHas U puHAHCOBAS

2. Kak npaBuJio, Iisi CerMEHTAlMH PHIHKOB NOTPEOUTEILCKHX TOBAPOB He
HCIOJIL3YKOT KPUTEPHi:

a) aemorpaduyeckuii/reorpapuuecKuii

b) mokynarensckuit

C) mucuxorpaduyeckuit

d) mnoBeneHUecKHiA
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3

Iesin cermeHTAIMU PbIHKA:

a) Oouee 3 PEKTUBHOE HCIIOIH30BAHHE OTPAHHMYCHHBIX PECYPCOB U BOZMOKHOCTEH

b) yxom OT mpsiMOii KOHKYPEHIIUH C APYTUMH ITPOU3BOIUTEIIIMH

C) BBIICHEHHE KOHKPETHBIX MOTPEOHOCTEH 1EIeBbIX MOTPEOUTENEH

d) Bce oTBeTHI BEpHBI

4, JIasi npoBeleHUsI CerMeHTAlMHM PbIHKA HE00X0IUMO:

a) JaTh YETKOE OMpE/e/ICHUE IPaHUIl PhIHKA

b) mpumaTe TOBapaM CBOWCTBA, KOTOPHIC KENATEIBHBI IS IIEIEBBIX MOTPEOUTENCH

C) TPOBECTH aHAJIM3 MPOM3BOJACTBEHHBIX MOIIHOCTEH MPEIIPUATHS

d) mnpoBecTH aHAIM3 CHIILHBIX U CJIa0BIX CTOPOH OPraHU3AIUH

5. PeaaM3anuio MAaKpOCerMeHTAIHMH PbIHKA CJIeyeT HAYyaTh C:

b) omnpenenenus Mmuccuu GUPMBI

C) oOIpe/eIeHUs] eMKOCTH PhIHKA

d) nmenenus ppiHKA IO TeOrpadUUECKOMY KPUTEPHIO

€) omucaHus MpoQuIs MOTCHIIUATLHOTO MTOTPEOUTES

6. Cnoco0bl, ¢ NOMOIIBI0 KOTOPBIX COBOKYINHOCTH MOTpe0uTeeill JeauTcs 10
BBIOPAHHBIM MPH3HAKAM:

a) (GbopMaIM30BaHHBIC;

b) amamuTHuecKue;

C) HedopMmaTU30BaHHbIC,

d) maremaruyeckue.

7. Kakmue cymecTBYIOT NPaBHJIA CeTMEHTALIMU PbIHKA?

a) U3MEPUMOCTH

b) ympaBmsemoctn

C) craHmapTU3aIluu

d) rubkocTH

8. XapakTepHCTHKA BbIIEJIEHHOI0 CErMEHTAa J0/KHA 0TPaXKaTh He TOJbKO
Ha0JII01aeMble NMPOIeCcChl, HO H ONHCHIBATH MPEICTOSIINE CATYAIH, YTO COOTBETCTBYET
npaBuIy:

a) TPOTHO3UPYEMOCTH

b) MOCTHKUMOCTH CErMEHTOB

C) U3MEPUMOCTH

d) nmocraTo4HO¥ BETHMUHUHBI

9.

Hcnoab30BaHue KAKOI0 npaBuJjIa CErMEHTAUA MMOAPA3yMeBa€ET, YTO BbIACJICHHbIC

rpynnsl norpeduTeei 10/JKHbI ObITH YCTOHYNBBI BO BpeMEHH, a Bbl/IeJIeHHAS
CerMeHTHAasi CTPYKTYPa A0JIKHA COXPAHATH CBOM OCHOBHbIE NapaMeTPhI IPH H3MEHEHHUAX
KOHKYPEHTHOH M PBIHOYHOM cpeabl?

a)
b)
c)
d)
10.
a)

MpaBWJIa JOCTHKUMOCTH CETMEHTOB

CTaOWJIBHOCTH CETMEHTOB

JOCTaTOYHOU BETUUHHBI

mudepeHIMpOBaHHON PEeAKITUN

IHo3uumoHupoBanue — 310

MECTO, 3aHUMaeMO€ JJaHHBIM TOBApOM B CO3HAHUU MOTPEOUTENEH MO CPAaBHEHHUIO C

AQHAJOTUYHBIMHM KOHKYPHUPYIOLIUMHU TOBapamMHu

b)

IIpoliecc NPUIAHUs TOBAPY ONPEIEICHHOTO (KEeIaeMOro) UMUIXKa B IJ1a3ax

noTpeduTeneil U3 MeneBoro cerMeHTa, 00ecreyeHrs eMy He BBI3BIBAIOIIETO COMHEHUH, YeTKOTO
¥ OTJIMYHOTO OT aHAJIOTOB, KEJATEIFHOTO MECTa B CO3HAHUH IIEJIEBBIX MTOTPEOUTENCH 1
Oyraromapst 5TOMy Ha PHIHKE.
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C) JAEHCTBHUS IO CPABHEHHIO XapAKTEPUCTHUK TOBApa, UMHIKA GUPMBI C aHATOTHIHBIMU
napameTpaMu KOHKYPEHTOB Ha LI€JIEBOM PbIHKE

d) KxoMIUIeKC MapKETHHTOBBIX MEPONPUATHI, HATIPABICHHBIX Ha (OPMUPOBAHHUE
YCTOMYMBOU KOHKYPEHTHOM MO3UIIMH B 1IEJIEBOM CETMEHTE

Kpurepun oneHku:

5 6ayoB — 100 % orBeTOB

4 6anna — He menee 60 % OTBETOB
3 Oamna — e menee 50 % oTBeTOB
26amna - He MeHee 40 % OTBETOB
1 6amn - ne menee 30 % oTBeTOB

9.2.5 Pa3znoypoBHeBbIe 3a1aun 4 3aganus o Teme 2.1 «Ouenka u BbIOOP 1eJIeBBIX
pbIHKOB. Pa3padoTka KOHIENIHH MO3UIITHOHUPOBAHMS

3ananmue

1. HazoBuTe mpu3HAaKM CerMEHTALUU NOTPEeOUTENeH XONOAUIBHUKOB «ATIAHT.

2. CpenaiitTe BbIBO/IbI OTHOCUTEIBHO MPABUIIBHOCTH BBIOPAHHON KOHLIEIIIMU
NO3ULMOHUPOBAHUS XOJOIUIBHUKOB «ATIIAHT».

3. TlocTpoiite KapThl BOCHPUATHS PhIHKA XOJIOAUIBHUKOB

4. TlpeanoxuTe HECKOJIbKO BAPUAHTOB MO3ULIMOHUPOBAHNUS Ha OEIOPYCCKOM U BHEIIHEM
PBIHKaX, YUYUTBIBAS [IPEICTABICHHbIE IOTPEOUTEIBCKUE OLIEHKH.

Curyanus. 3A0 «ATiaHT» U3y4yaeT CUTYalUIO Ha LIEJIEBBIX PbIHKAX

3A0 «ATnaHT» yXe€ MHOIO JIET AaKTHUBHO OCYUIECTBIIIET CBOIO JESTEIbHOCTh Ha
0eI0pYCCKOM pPBIHKE, a TaK)Ke IOCTABISET MPOAYKIUI0 BO MHOTHE cTpaHbl Mupa. [Ipennpusrue
ABJIAETCS IPU3HAHHBIM JIMJEPOM II0 IPOU3BOACTBY XOJIOAMJIBHUKOB U B TO JK€ BpeMs
IPEJICTaBISIET JOCTOMHBIA NpuUMEp TUBEPCUPUIMPOBAHHOIO IPOU3BOJCTBA, BKJIIOYAIOIIETO
okosno 100 BunoB gestenbHOCcTH. B coctaB 3AO «ATIaHT» BXOJIUT HECKOJIBKO MPEANPUATHN:
MuHCKMH 3aBOJ] XOJIOMMJIBHUKOB (BBITYCKAaeT OBITOBBIE XOJOJWIBHUKH, MOPO3UIBHHUKH,
XOJIOIMIbHUKU-BUTPUHBI);  bapaHOBUYCKMII ~ CTaHKOCTPOWUTEIBHBIA  3aBOJ  (BBIIYCKaeT
KOMIIPECCOPBI JUIsl OBITOBBIX XOJOJMJIBHUKOB, TEXHOJOTMUECKHUE KOMIUIEKCHI 1O MepepaboTke
IJ1acTMAace,

KOHBEHEpHBIE CUCTEMBI); 3aBOJ] OBITOBOW TEXHUKHU (BBIMYCKAET CTUPAJIbHBIE MAIIUHBI,
OCBaMBAET MPOU3BOJICTBO JAPYTUX AIEKTPOOBITOBBIX TPUOOPOB).

Kaxnpiii ron 3A0 «ATnaHT» yBeIMYUBAeT BBINYCK OBITOBOW TEXHUKH, DPa3BHBAET
IIPOU3BOJICTBO TOProBoro oOopynoBaHus. BBuay HapacTarolmield KOHKYPEHIIMM Ha pbIHKE
XOJIOIMJIBHUKOB TEpe]l MPEANPUSATHEM BCTal BOMNPOC Oojee TIIATENbHON OLEHKU >KeIaHWul
noTpeOuTeNnei, onpeneseHusl UX MPEINOYTeHUH, MPOBEIEHUS CErMEHTAIlMM pPbIHKA C IIEJbI0
CO3/aHMSI YCIIENIHON KOHIIETIUY MO3UIIMOHUPOBAHUS U pa3pabOTKU IIEJIEBBIX MapKETHHTOBBIX
nporpamMM. Ha naHHBIH MOMEHT HpeanpusTHe NO3UIMOHUPYET ce0s MO TJIaBHOMY aTpulyTy —
[IEHEe, OPUEHTUPYACh Ha CETMEHTHI MOTPEOUTENEM CO CPEIHUM M BBIIIE CPEIHEr0 YpPOBHSMHU
JI0XO0JI0B, YKa3bIBasi Ha JIOCTYIHOCTb TOBapa HIMPOKOMY KpYyTy MOTpeOHuTeNnel Mpu JOCTOMHOM
KauecTBe. Bce Mojaenu XONOIWIBHUKOB Mapku «ATIaHT» HE YCTyMarT Oojee JOpPOruM U
IIPECTHKHBIM MapKaM KOHKypeHToB. (Cama Mapka SBIS€TCS H3BECTHOM M YXKE HECET
MOJIOKUTENbHBIE accouranuu. OJHAKO COXpPaHEHHWE IO3UIMOHUPOBAHUS IO COOTHOILIECHUIO
LIEHbl M KayecTBa CTAHOBHUTCS Bce MeHee 3(PPEKTUBHBIM, HO TOJHKO HA BHEIIHUX, HO M Ha
BHYTPEHHEM pBIHKE, HE BbensAeT npoaykuuio 3A0 «ATimaHT» u3 psna aHanoroB. Ciemyer
OTMETUTh, YTO 3aBOJ OCYIIECTBISECT BBIMYCK XOJOAWIBHMKOB 1o cepusam 16; 17; 18. B
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HACTOAIIEE BpeMs 3aBOJOM BBIMYHICHBI XOJOAWIBHHUKM cepun «HoBass BoiHa», KOTOpBIE
OTJIIMYAIOTCS TU3aifHOM, BOIUIOIIAIOIIMM 00pa3 BOJIHEI.

Ha priake xononuneaukoB CHI' y 3aBoia « ATiaHT» HMEETCsl HECKOJIBKO KOHKYPEHTOB.

«Snaige» — 3CTOHCKOE MPEIPHUATHE — MPOU3BOIUTENh XOJOANIFHHKOB, 3aHUMAIOIIEe
okosno 70 % poinka Octonuu, 20 % peiaka JlarBun. OCHOBHBIMHU MPEUMYILIECTBAMU TEPET
KOHKYpPEHTaMH SBJISIIOTCSI HU3Kasg 1I€HAa Ha MPOAYKLUIO, KOTOpas JocTuraercs Osaromaps
ObICTpOHi 000pauYNBAEMOCTH JIEHEKHBIX CPEJICTB, U YBEIMUYEHHE IapaHTUMHOIO cpoka paldoThl
KoMIIpeccopoB — 110 7 ier. IIpu nmpous3BOACTBE XOJIOAWIBHUKOB M MOPO3WIBHUKOB JIAHHOE
OpeanpusTHe yrenser oco0oe BHMUMAaHUE TaKOH XapaKTepUCTHKE, Kak 3HeprocOepexeHue.
«Snaige» MPOU3BOJIUT HEOONBIIME XOJOMAMIBHUKH W MOPO3UWIBHUKH (0O0BeMoMm 120—160 ),
KOTOpBIE MOTYT YCIIEHIIHO COBMELIAThCSl MPU ITOCTAHOBKE OJMH IOBEPX APYroro. JDKOHOMHS
3aKJIF0YAETCsl B TOM, YTO IPU OTCYTCTBMM HEOOXOAMMOCTH B IOJIb30BAHUM OJHUM M3 HHUX €ro
MOYKHO OTKJIFOUMTh 0€3 NepEeKphIBaHUS 10CTYIA MIEKTPOIHEPTUU B IPYTOM.

«Stinol» — HoBoJMIIEIKOE TPEANPUATHE — TMPOU3BOAUTEIb XOJOAWIBHUKOB U
MOpPO3WJIBHUKOB, KOTOpPO€ IIOCTPOEHO N0 o00pa3iy 3aBoja «Merloni». 3aBoj BbITyCKaeT
LIMPOKUI aCCOPTUMEHT XOJIOIUIBHUKOB U MOPO3HIBHUKOB. CHIIBHON CTOPOHON MOKHO CUMTATh
UCIIOJIb30BaHNE MOJHOTO Ju3aifHa «soft-line» (3akpyrieHHble nBepu) W cucrteMbl No-Frost
(oTCyTCTBHE HAMOPO3U Ha CTEHKAaX MOPO3UJIBHOTO OTAeNIeHHs). Takke Hajla)KeHO MPOU3BOACTBO
MOJZIeJIE C NPUMEHEHUEM ABYX KoMmmpeccopoB. lleHoBass moiauTuka, IPOBOAMMAs 3aBOJOM,
paccuMTaHa Ha IIOKyIaTeled €O CpeJHUM M BBICOKUM YpPOBHSIMHU J0OXOJOB. boibummm
HEJ0CTaTKOM XOJIOAMJIBHUKOB HOBO-JIMIIELIKOTO 3aBOJA SIBJIETCS HAIWYUE IPOCIONKH BO3IyXa
MEXy HCIapuTelieM U CTeHKOW Ikada, KoTopas Mpu paboTe HarpeBaercsi U CHOCOOCTBYET
OTCIIauBaHUIO OT Hee wucnapurens. Kpome Toro, 3aBoj uMmeer HeyqauHoe reorpaduueckoe
pacroI0kKEHUE — OH 3HAYUTEIbHO OTIAJIECH OT LIEJIEBBIX PHIHKOB.

«Whirlpool» — tpaHcHannoHanbHas: KOPHOpAIKs, TOJIOBHON 0pUC KOTOPOH HAXOUTCS B
CIIIA. Dto kpynHeiiiee MpeanpusTHE UMEET CBOU 3aBOJIbI 10 MPOU3BOJCTBY XOJIOAUIBLHUKOB,
MOPO3UJIBHUKOB, CTUpaIbHbIX MalvH B Wtanuu, @pannun, Kurtae, Typuun, FOxHol AMmepuke.
B mmanax y «Whirlpool» — cTpoutenscTBo 3aBOJOB MO NMPOU3BOACTBY OBITOBONW TEXHUKU B
Boctounoii EBporne.

«Bosch & Siemens» — konuepH u3 13 npennpustuii, o0beauHuBIIHXCS B 1983 T. ¢
LEeNbI0 MpoBeieHUs 3¢ dexkTuBHON cObITOBOM monutuku B ['epmanuu u EBpone. Ilpeanpusitus
3TOro KOHIlepHa Haxonarcs B bpasumuu, Aprentune, Typuuum, Wcnanum, I'penumn, Kurae,
[Tonpmre, I'epmannn, CnoBakuu. [{enoBas momutuka «Bosch & Siemens™ otnuuaercst TeM, 4TO
OH HE BBIITYCKAaeT JIEIIEBbIX XOJOJMJILHUKOB, pPaCCUMTHIBAas Ha MOTpeOUTENed co CpeaHuM U
BBICOKMM YPOBHEM J10X0/10B. CHJIBHOM CTOPOHOH /1aHHOTO KOHKYpEHTa SIBJISETCS TO, YTO OH
UCIONIB3YEeT reorpaguueckuii u aemorpaduueckuid (akTopsl HpHU MPOBEAECHUU COBITOBOM
HOJIMTHKHU 3a pyOeskoM: OoJiee eneBble X0JIOAMIbHUKY, Ipou3BeieHHbIe B Typuuu u Vcnanuu,
nocraBisorcss B Bocrounyro EBpony, a npoaykuusa, mnpousBeAcHHas B I'epmaHum,
OpUEHTUPOBaHA Ha PBIHOK JIaHHOW CTpaHbl M JApYyrux cTpaH 3amaaHoil EBpombl (AHrimrio,
beneruro, ®pannuro).

«Nord» — mapka YKpanHCKHX XOJIOJMJIbHUKOB, KOTOpPasi XapaKTepU3yeTcs KaK HU3KUM
YPOBHEM II€HbI, TaK U MOCPEICTBEHHBIM YPOBHEM Kaue€CTBEHHBIX XapaKTEPUCTHUK, U BBICOKUM
OpoleHTOM Opaka. XOJOJWJIBHUKM JaHHOW MapKu, TakuM o0pa3oM, pacCUMTaHbl Ha
noTpeOuTenelt ¢ HU3KUM YPOBHEM JI0X0Ja ¥ Xopoio peanusyrotcs u Kazaxcrane, Poccun (16 %
PBIHKA XOJIOAWIBHUKOB), YKpanHe (80 %).

«Electrolux» - mpeanpustue mo mpousBoAcTBY ObIToBOil TexHuku, IOJIOBHOM oduc
KoToporo pacmnosioxkeH B IlIBennu. DTa TpaHCHAMOHAJIbHAs KOPIOpalUs HMEET 3aBOJbl B
Kurae, Typuuu, Benrpun, Anrimuu, ®@paHuuu ¥ MOpeICTaBUTENBCTBO B DCTOHUHU, Onaronpaps
yeMy 3aHHUMaeT OOJbIIYIO JOJI0 pbIHKA B cTpaHax bantuu. «Eleetrolux» mcnomb3yer B cBoeit
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JESTEIbHOCTH 1[EI€BOM MapKEeTHHT, Mpeajiaras MoJIeidu XOJ0JUIbHUKOB B IIMPOKOM JHAara3oHe
XapaKTEPUCTHK U IIEH.

«Merloni» — WTaNbIHCKHI KOHIIEPH, UMCIONIMI B CBOEM COCTaBE TPHU MPEANPHSITHUSL:
«Ardo», «Indesit», «Ariston». IlepBoe mnpeanpusTue WMeeT OOJBIIHE O0BEMBI MPOJAX B
Mockse, ctpanax bamntuu. [Mponykmwms. «Ardo» paccuMTaHa Ha HU3KHA U CPEIHUN IIEHOBBIC
nuana3zoHsl. OTCYTCTBHE CpEICTB y OSTOr0 3aBOJa 3acTaBiisieT €ro CcoJepkartb U
PEKOHCTPYHUPOBATh TOJBKO OJHY IPOU3BOJCTBEHHYIO Iutomianky B Mramuu. Hemocratkom
«Ardo» sBiseTcs KadecTBO xoJjomauibHoro arperara. «Indesit» u «Ariston» o6namaroT
JIOCTaTOYHBIM KOJIMYECTBOM CPEICTB Ul CTPOUTENLCTBA B APYTUX CTpaHax Mupa. Hampumep, B
[Tonpmie m MockBe HameuaeTcsi CTPOUTENBCTBO 3aBoJoB «Merloni» 10 NPOU3BOACTBY
AIIEKTPUUYECKUX TUIUT U CTUPAJIbHBIX MAIIHH.

«Upo» — wuTano-gpuHCKOe MPEeanpHUsITHEe MO MPOM3BOACTBY OBITOBOM TEXHHMKH. 3aBOJ
3aHUMAaET 3HAYUTENBHYIO JIOJII0 PhIHKA XOJIOJAUILHUKOB U MOPO3HILHUKOB B DcToHHH. «Upo»
HAIleJIMBACT CBOIO TMPOJYKIMIO HA CPEIHHA LIEHOBOM CETrMEHT, HPOM3BOIUT JIOCTATOYHO
KauyeCTBEHHbBIE XOJIOAMIbHUKH, TPOBOAUT OOIIMPHBIE pEKJIaMHbIE KaMITaHUU.

«Brand» - ¢paHiry3ckas MEKIyHApPOAHAS KOPIOpAIHs, KOTOpask KMEET Psili 3aBOJIOB BO
®panunu, bonrapun n apyrux crpanax Bocrounoit EBponbl. binaromaps BBICOKOMY KayeCTBY
CBOEH MpoIyKIuu 3aBoj 3aBoeBall 10 % eBporneicKkoro pbIHKa X0JI0JMIBHUKOB, OJIHAKO IIEHBI Ha
HEE JIOCTATOYHO BBICOKHU.

«Siltal» — wurTanbsHCKUI 3aBOA MO MPOHM3BOACTBY OBITOBOW TEXHHKH, KOTOpast
OTIIMYAETCS MPUEMIIEMOM LIEHOU U CPETHUM Ka4eCTBOM.

«General Frost» — Genbruiickoe MpeAnpusTHe MO MPOU3BOACTBY XOJOAUIBHUKOB. OHO
BBIITYCKAET JIBYXKOMIIPECCOPHBIE XOJOIWIBHUKH, MPOM3BOIUT HX cepTudukanmio. Cradoit
CTOPOHOM MPEANPUATHS SBISETCS HE3HAUUTEIbHOE BHUMAHHUE MTOJTUTUKE MPOIBUKEHUSI.

«Beko» — a3marckas KOMIIaHHS, B COCTaB KOTOPOW BXOJUT Takoe MpEANpUATHE, KaK
«Archelegy, cnennanusupyromieecs Ha TPOU3BOJICTBE TUIUT, CTUPATBHBIX MAIIHH, TEJICBH30POB,
XOJOAUIBHUKOB. [lpeanpustue mnpuaepKUBaeTcs MOJIUTUKA HHU3KMX 1I€H, IPeJoCTaBiIsIeT
HOJIYTOI0BYIO OTCPOUKY IJIaTeXel s peanu3yeT CBOIO MPOIYKIMIO B cTpaHax baixruu.

st u3ydenus 1eneBbix notpeduresneit B 2006 r. 3aBOJIOM XOJOAUIBHUKOB «ATIAHT»
ObUIO TPOBEIEHO MapKeTHHIOBOE HMccieqoBaHue. PacrpeneneHue ypoBHEH  /10X0/10B
noTpeOuTeNne Mo n3ydyaeMbIM 1eJIEBBIM PbIHKaM Moka3aHo Ha puc. 11.1.

B3anMocBsI3b ypOBHEH T0XO/IOB IENEBBIX MOTPEOUTENEH M CYMMBI, KOTOPYIO OHH T'OTOBBI
3aTpaTUTh Ha MOKYIIKY XOJOUIbHHKA, TOKa3aHa B Tabm. 11.1.
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ExxeMecavHuii cemerbiin Biomret (USD)

Pucynok 2.5 ExxemecsiaHbIi CeMEHHBIN OF0KET

B3aumMocBs3b 10X0/10B moTpeduTeNneil 1 CyMMbl, KOTOPYIO OHU TOTOBBI IOTPATUTh HA
IpUOOpPETEHUE XOJIOAUIBHUKA

Tabnuma 3 B3auMocBs3b 10X00B OTpedOUTeNneit

Lera xoso- _ YposeHEs exceMEeCAYHOr0 cemeirroro xoxoxa (USD)
AENLHHARA,
KOTOPYO

POTOBEL 38- | no Jio zo J10 J0 b10] no e no | Gonee

TraTaTe 0O- | 100 | 200 | 300 | 400 | 500 | 600 | 700 | 800 | 900 | 900

TpebuTenn,

... USD = ) I
250 | 2,68 3,65 1,35 | 0,19 | 6,96 | 6,19 | 0,00 | 0,19 | 0.00 | 0,58
300 | 1,18 | 4,42 | 2,69 | 1,54 | 1,35 | 0,00 | 0,38 | 0,19 | 0,00 | 0,00
350 0,38 | 3,85 | 3,65 | 1,54 | 1,15 | 0,68 | 0,58 | 0,00 | 0,00 | 0,77
400 0,77 | 1,92 | 3,85 | 3,65 | 1,82 | 0,77 | 1,85 | 0,19 | 0,38 | 0,38 |

450 0,19 | 0,96 | 1,85 | 1,35 | 1,54 | 0,77 | 2.81 | 1,15 | 0,38 | 0,38

500 0,58 | 1,73 | 1,64 | 1,73 | 2,50 | 1,73 | 3,85 | 2,50 | 2,12 | 1,73
550 0,00 | 0,38 | 0,38 | 0,38 | 0,58 | 0,00 | 0,77 | 0,19 | 0,00 | 0,58
600 0,00 | 9,38 | 0,38 | 0,96 | 0,38 | 1,35 | 0,77 | 0.38 | 0,568 | 0,568
700 0,19 | 0,19 | 1,19 | 0,00 | 0,19 | 0,77 | 0,96 | 0,77 | 1,15 | 0,58 |

800 0,00 0,38 | 0,00 0,000,119 |0,00] 0,380,568 0,77[07T |
900 0,00 | 0,00 { 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,19 | 0,38 | 0,19

Basee 900 | 0,00 | 0,00 { 0,00 | 0,19 | 0,00 | 0,00 | 0,19 | 0,19 | 0,19 | 1,73

B Ttabmuume 3 moka3zaHa CTENEeHb 3HAYMMOCTH PA3JMYHBIX XapaKTePUCTHK ISt
noTpeduTeneil pa3HbIX LEIEBbIX PHIHKOB.

Kpurepuu onenku:
OIIEHKA «OTJIMYHOY» BBICTABJICTCS CTYJIEHTY, €CIIH 33]]aua PEeIieHa, BEPHO;
OIIEHKA «XOPOIII0» BHICTABIISIETCSI CTYACHTY, €CITH 3a/1a4a PellieHa C He3HAYNTEIbHBIMH
MOTPEIIHOCTSMHU B PaCUETHOW YacCTH;
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OLICHKA «yJOBJIETBOPUTEIBHO) BBICTABIAETCS CTYICHTY, €CIIU 3a7a4a PeIeHa C MOTPEIHOCTIMHI
B PaCUYETHOMU YacCTH;
OLICHKA «HEYJOBJIETBOPUTEILHO) BBICTABIIAETCS CTYACHTY, €CIIH 3aa4a HE pEIIcHA.

9.2.6 TecrupoBanue no Teme 2.2 «CoBpeMeHHbIE TEOPHUH KOHKYPEHTHOT'0 MOBeIeHUs
1. Kakmue BUIBI POCTA OPraHU3AIUH BIIEJISIOT B TEOPHH CTPATErHYE€CKOT0

MeHeIKkMeHTa?
a. JKCTEHCUBHBIN
b. wuHTEerpMpoBaHHBII
C. auBepcu(UIUPOBAHHBIHI
d. sKCHOHEHIUATBHBIH
2. HNHTeHCUBHBIN POCT 3TO:

a. pa3BUTHE 32 CUET OOBEITUHCHUIA C OPraHU3AIMAMYU KOHKYPUPYIOILETO MPOQUIIs, CBOUMH
MOCTABIIMKAMH WJIH TIOCPETHUKAMHU
b. pasButume 3a cuer moucka M BIXO/A MPEANPUATHS HA HOBBIC TOBAPHBIC PHIHKH C HOBBIMH
TOBAPHBIMHU MPEITIOKECHUIAMHE
C. pa3BUTHE Ha OCHOBE JCSATEILHOCTH Ha y)KE 3aHUMAEMbIX PhIHKAaX
d. pocTt, XapaKTepU3YIOLIHIACS YBEIUUYCHHEM MACIITA00B BhITYCKa MPOIYKIIUH
HHTerpupoBaHHbIi pocT 310X
a. pa3BHUTHE 3a CUET OOBETUHEHHIA C OPraHU3AIUAMHI KOHKYPUPYIOIIETO MPOQUIIs, CBOUMH
HOCTABIIMKAMU MJIH TIOCPETHUKAMHU
b. pasButume 3a cyer moucka U BBIXO/A MPEIANPUATHS HA HOBbIC TOBAPHBIC PHIHKH C HOBBIMH
TOBaPHBIMH MPEIOKCHUAMH
C. POCT 3a CUCT Pa3BHUTHS JICSITEIBHOCTH Ha YK€ 3aHUMACMBIX PhIHKAX
d. pocTt, XapaKTepU3YIOLIHIACS YBEIUUYCHHEM MACIITA00B BhITYCKa MPOIYKIIUH
JAuBepcuuumpoBaHHbIN POCT 3TO:
a. pa3BUTHE 32 CUET OOBEITUHEHUIA C OPraHU3aAIMIMU KOHKYPUPYIOIIETO MPOQUIisi, CBOUMHU
MOCTABIIMKAMH WJIH TIOCPETHUKAMHU
b. pasBuTHe 3a cyeT MOMCKA M BBIXO/IA MPEANPUSITHS HA HOBbIC TOBAPHBIC PHIHKU C HOBBIMU
TOBApPHBIMHU MPEIOKECHUIMH
C. POCT 3a CUET Pa3BHUTHS ICSITEIBHOCTH Ha YK€ 3aHUMAEMBIX PHIHKAX
d. pocrt, XapaKTepH3YIOIIHIACS YBEINYCHUEM MACIITa00B BBITYCKA MPOAYKIIUH
Martpuuy «TroBap—pBbIHOK» pa3padoraJi:
a) M. IMoptep
b) JUk. Tpayry
c) JI. Mauko
d) 1. Aucodpd
KakuMu nyTsIMH MOKeT OCYIIECTBJISITHCS CTPATErnsi IPOHUKHOBEHUSI HA PHIHOK?
a) OpeHauHT
b) pacurupenue cermenta
C) pacuIpeHHue KiacTepa
d) nmepeno3unmoHUpOBaHUE
BuosieHTHI IpeacTaBisiioT co0oii:
a) KpyIHBIH OM3HEC, pacCYMTAaHHBIN Ha YIOBJIETBOPEHHUE MAaCCOBOTO CIIPOCa
b) npennpusTHs, cienHaTM3UPYOLIAECS Ha KAKOM-THOO CerMEeHTE
C) HeOOJIbIINE IPEIIPHUSITHS, YIOBICTBOPSIOIINE JTOKAIBHBIN CIIPOC U HE HMMEIOIINE 0COOBIX
KOHKYPEHTHBIX [IPEHUMYIICCTB
d) dbupmbI-HOBATOPHI, 00JIAAIOIIME YHUKAILHBIMUA TEXHOJIOTHSIMH WUIIH UICSMH, HO
UCTIBITHIBAIOIINE 3HAYUTENIbHbIC (PUHAHCOBBIC TPYTHOCTH ISl UX PeaT3aIliu
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8. DKcmiepeHTHI NPeACTABJSIIOT CO00ii:
) KpyIHBIH OU3HEC, pacCYMTAaHHBIN Ha YIOBJIETBOPEHUE MACCOBOTO CIIPOCa
b) mpeanpusiTUs, CreUATU3UPYIOIIHAECS Ha KAKOM-TTHOO CerMEHTE
C) HeOOJIBIIINE TIPEIPHUSITHS, YIOBICTBOPSIOIINE JOKAIBHBIN CIIPOC U HE MMEIOIINE 0COOBIX
KOHKYPEHTHBIX TPEUMYIIIECTB
d) pupmbI-HOBATOPKI, 00JIAIAIOIINE YHUKATBHBIMU TEXHOJOTHSAMH WIH HIESIMHU, HO
WCIBITHIBAIOLINE 3HAUUTEIbHbIE (PMHAHCOBBIE TPYAHOCTH ISl UX peatn3alun
9. IpnyuHamu JuBepcUPUIHMPOBAHHOIO POCTA MPEINPUATHS MOXKET ABIATHCH:
a) 00ocTpeHne KOHKYPEHTHON 00phObBI
b) ycToitunBoe mooKeHne MPeANpUATHS Ha PIHKE
C) BO3MOYXHOCTb PaCIIUPEHHS TEKYILEH NeITeIbHOCTH (HUPMBI
d) obiee magenue cnpoca
10. HensiMu MeKAYHAPOAHOI0 PA3BUTHS OPraHU3AIUH MOKeT ABJIATHC:
a) yKperuieHHe no3uu GUPMbl B KOHKPETHOH reorpaduieckoii 30He
b) yBenuuyeHne MOTEHIMAIBLHOTO CITPOCa
C) pacrpezeiaeHne KOMMEPUYECKOro pICKa
d) ykpyrHeH#He MTPOU3BOICTBA

Kpurepun oneHku:

5 0ayoB — 100 % orBeTOB

4 6anna — He Menee 60 % OTBETOB
3 0amna — ue menee 50 % orBeToOB
26amaa - He menee 40 % oTBETOB
1 6amn - ne menee 30 % oTBeTOB

9.2.7 Pa3HoypoBHeBble 3anauu H 3aganusa mno Teme 2.2 «CoBpeMeHHbIEe TeOpHH
KOHKYPEHTHOTI'0 IIOBEJCHH
3ananmue

1. Usyuute nadopmaiuio o ToBape, 11eJIeBOM PhIHKE U KOHKYPHUPYIOLIHX TOBAPaX.

2. O3HaKOMBTECh C METOJIMKOM aHaIN3a KOHKYPEHTOCIIOCOOHOCTH TOBapa.

3. BeIIBHTE KOHKYPUPYIOLINI TOBap, KOTOPBI CIIEAYeT BEIOpATh B KauecTBE 0a30BOTO.

4. OueHuTe Moka3aTesu KOHKYPEHTOCIOCOOHOCTH TPeX MapoK XOJIOIUIbHUKOB
npennpustust «Hopa».

5. OCHOBBIBasICh Ha pe3yibTaTax aHAJIN3a YPOBHS KOHKYPEHTOCIIOCOOHOCTH JAHHBIX
TOBAapOB, U3 TPEX MApPOK OBITOBBIX XOJOAUILHUKOB, IPOU3BOAUMBIX IIPEIPUITHEM, BEIOEPHUTE
OJIHY, KOTOpasi B HanOOJIbIIEH CTENEHN COOTBETCTBYET YCIIOBHSM LIEIEBOTO PHIHKA.

Curyanus. «OueHKa KOHKYPEHTOCIOCOOHOCTH IKCIIOPTHOI0 TOBapa»

Ilo pe3ynbpraTam HCCIE€NOBaHUS BHEUIHUX PBIHKOB, KOTOPOE IO 3aKa3y NPOU3BOJUTEIS
XOJIOOWIBHUKOB — mpennpusatns «Hopm» —  ocymiecTBuna — crnenuaau3upOBaHHAS
MapKeTHHroBasi (upMa, BbIOpaH 1EJIeBOM pPBIHOK B JOCTaTOYHO pPa3BUTON CTpaHe.
HanuonanbHoe Mpou3BOICTBO OBITOBBIX XOJOAMIBHUKOB YIOBIETBOPSET CIpOC Juiib Ha 20-
25%, TIOCKOJIBKY TJIAaBHOE BHUMAaHHUE 3TOW OTPACIH MPOMBIIIIICHHOCTH YIEISIETCS MOPO3HIBHBIM
kaMmepaMm. B 3Toif cBs3u uHTEpec (QUPM-TIPOAYLEHTOB XOJOAMWJIBHUKOB K 3TOMY PBIHKY
JIOCTaTOYHO BBICOK.

Opnaxo B cuity psna [lpuuuH nuirs cpaBHUTEIBHO HEOOMbIINE PUPMbI Ha CETOTHAITHUM
JIEHb BIJIAJICIOT TOW WU APYrOW JOJIEM phIHKA XOJIOJWIBHUKOB B 3TOM crTpaHe. llociennee
0OCTOATENILCTBO, KCTATH, MOCITYKUIIO OJJHUM U3 KpPUTEpUEB BHIOOPA 3TOM CTpaHbI I SKCIOPTa
XOJIOAWIBHUKOB Ipeanpuatruem «Hopa», HOCKOIBKY OHO BIIEPBBIE BBIXOAUT HAa BHEITHUI PBIHOK
U HE YBEPEHO B BO3MOXKHOCTH YCIi€Xa B KOHKYPEHTHOH Oopb0Oe ¢ KpyHmHBIMU MPOIYyLEHTaMHU
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OBITOBBIX XOJIOAWJILHUKOB Ha Jpyrux pblHKax. Haubonee u3BecTHBIMU Ui MOTpeOHUTENEi
OBITOBBIX XOJIOJWJIBHUKOB Ha LIEJIEBOM PBIHKE SBISIOTCS cienyroume ¢pupmsl: «Jlexem» (10%
pbiHKa), «Denuke» (5% poiaka), «Anteit» («Munck 15M», 5% poiaka); «Chaiira» (3% pbIHKa).

[Ipenmpusitue «Hopm» BellycKaeT Tpu Mapku XoJoauibHUKOB: «llypra», «Cupuycy,
«Dpu3y. Exxeronusiii BeIMyck — | MITH. XOJOJMIBHUKOB, TUIAHUPYEMBI 00BEM JKCIIOPTa —
500—600 ThIC. 1IT.

[TapameTpsl KauecTBa XOJIOAMJIBHUKOB MpHUBEACHBI B Tald.l, a WX CTOMMOCTHBIE
XapaKTEePUCTHKH — B Ta0I.2.

Jns aHanu3a pPEKOMEHIYeTCs HCIONb30BaTh METOJIUKY CPaBHUTEIBHON OICHKU
KAYeCTBEHHBIX U CTOMMOCTHBIX MapaMeTpPOB XOJOIUIBHHKOB, KOTOpas N1aeT BO3MOXHOCThH C
MIOMOIIIBI0 3HAYEHUS IOKa3aTeNsi KOHKYPEHTOCHOCOOHOCTH BBIOpAaTh TOBap, B HaMOOJbLICH
CTENEeHH COOTBETCTBYIOIIMI KOHKYPEHTHBIM YCJIOBUSM LEIEBOI0 PbIHKA. 3HAaYCHHE MOKa3aTems
KOHKYPEHTOCTIOCOOHOCTH Takoro uzaenus pasHo 100 win 6JIM3K0 K 9TOM BeTMYHHE.

MeTtoanka OIeHKH KOHKYPEHTOCTIOCOOHOCTH XOJIOAMIBHIKOB

KoHkypeHTOCTIOCOOHOCTh OIEHUBAETCS MO MOKAa3aTeNt0 KOHKYPEHTOCIOCOOHOCTH K

IT[!
K=—,

I?l'l
rie J; — HMHAEKS TEXHHYECKNX HApaMeTpoB (HHASKC KAYecTsa);

I,n — MHJEKC 3KOHOMHYeCKHX NapaMeTpoB (MHACKE LieH)

Tabmuua - VicxoaHbie JaHHBIE J1s1 OLIEHKH KOHKYPEHTHO CIIOCOOHOCTH

Ne ni/m (ITapameTp Mapka X0JI0AHIbHUKA Ko3ddun
- HeHT
Cupuyc|Ilyp |®pu3 |Jlexe |@enu |Cnaiic |Munck SHAYMMOC
2a a Kc a I5M
™
napamerp
OB
1. Hanexxnocts, pecypc/
THIC.Y 100 130 |120 130 (130 (110 120 18
HapaGotka Ha oTKa3,
THIC.Y 50 - 70 |65 80 65 60 55 11
2. OKOHOMHUYHOCTE, KBT.
4/ CYyTKH 1,65 1,10 11,25 (0,90 (1,30 (1,75 |1,65 15
3. Temmnepatypa
HU3KOTEMITEPATYPHOT
o otmenenust (HTO)  [-12 -15 |-12 |12 |-18 |-10 -12 13
4 Emkocts HTO, nm 40 50 (50 60 60 40 50 12
5. O0beMm, 1 250 280 (260 (240 |265 |240 280 11
6. Ju3aiin, B 6amiax mo
10-6annpHOM. mikane |4 6 3 5 5 3 4 10
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7. CoxpaHHOCTb
IPOAYKTOB IIpU
OTKJIFOUEHUHU
3JICKTPOIHEPTHUH, U 5 11 |10 10 10 5 5 5
8. MatepuanoeMKoCTb,
KT 48 60 (55 55 55 70 65 5
Ne i/m |CTOUMOCTHBIE Mapka X0J10AUIbHUKA
XapaKTePUCTUKH -
Jlexen @Denuk |Cuaitza |\ Munck |Cupuyc |Ilypea |@pu3
c I15M
1. Llena (B ycioBHOU 1700 1450 |1600 |1700 (1400 |1700 {1600
BaJIIOTE
2. Cymmapssbie pacxonsl (5000 6700 |7000 6000 |6600 |4500 |6200
notrpedureneii 3a Bech
CPOK CITYXObI

Kpurepun onenkmn:
OLIEHKAa «OTJIMYHO» BBICTABIIAETCS CTYJCHTY, €CIIM 3aJjaua pelieHa, BEpHO;
OLICHKA «XOPOLIO» BBICTABISETCS CTYACHTY, €CIIH 33/1a4a pelleHa ¢ HE3HAYUTEIbHbIMU
HOTPEIIHOCTSMHU B pacue€THON YacTH;
OLICHKA «yJIOBJIETBOPUTEIBHOY BBICTABIISAETCS CTYJCHTY, €CJIM 3aJ]a4a PellieHa C MOrPEIIHOCTIMU
B PacueTHOMN 4acTH;
OLIEHKA «HEYJOBIETBOPUTEIBHO) BBICTABIIAETCS CTYIEHTY, €CIIM 33/a4a He PEILICHA.

9.2.8 Tect no Teme 3.1 «IIpod.ieMbl pa3padoTKH KOHKYPEHTHOH cTpaTerum»

1. Pa3padoTka KOHKYPEHTHOIl CTPaTerny OCHOBBIBAETCSI HA COMOCTABJIEHUH .

) KIFOUYeBBIX (PaKTOPOB ycrexa GUpMBI

b) emkocTH peiHKa

C) 3aTpar Ha MapKETHHT

d) mpuBIIEKaTENILHOCTH PHIHKA

2. Crparermyeckasi aJibTEPHATHBA /ISl JUKBHIAIHH CTPATErH4eCKOro pa3pbiBa

d) CHHM3UTH YPOBEHb MHBECTHIIHIA, CMELIAsICh 10 MATPHIIE, B CTOPOHY TTOHMKCHHS
KOHKYPEHTOCIIOCOOHOCTH

D) cHU3UTH ypOBEHb MHBECTHIINHL, YTOOBI YACPIKUBATH 3aHSATYIO TTO3UIHIO

C) IEMHBECTHPOBATh, CMEINASCH [0 MATPHUIIE BIIPABO, B CTOPOHY MOBBIIIICHHUS
KOHKYPEHTOCIIOCOOHOCTH

d) cHU3UTH yPOBEHb UHBECTHIINI C HAMEPEHHEM «COOpaTh ypoKaii»

3. TopTdenbHblii aHAIN3 — ITO

a) oOmIast OLeHKa PHIHOYHOW CHTYAIHH

b) onpenenenre u ananu3 HanboIee BAXKHBIX KOHKYPEHTOB

C) 9TO MHCTPYMEHT CPABHHUTEIILHOTO aHAJIN3a CTPATETHUECKUX OU3HEC-CIUHUI] KOMITAaHUU

d) 9TO MHCTPYMEHT, C TOMOIIBIO KOTOPOTO PYKOBOJICTBO MPEAIPHUSITHS BBISBIISET U
OLICHUBACT CBOIO XO3SHCTBEHHYIO JICATEIILHOCTD C IIEJIbIO BIOXKEHUS CPEJICTB B
HanOoJee MPUOBUTbHBIC MM IEPCIIEKTUBHBIC ¢ HAPaBICHHS

4. Martpu4Hoe npejacTaBjieHue NOPT(eTbLHOr0 aHAIN3a M03BOJIsSeT:
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a) BBISIBUTH CBSI3b MEX/Y MPOU3BOICTBEHHBIMH BO3MOXKHOCTSIMUA M EMKOCTBIO PhIHKA
b) pacnpenenuth HampaBiIeHUs AEATEILHOCTH 1O PHIHKAM TOBapa WJIM CErMEHTaM
C) 0000IIUTh Pe3yNIbTaThl CTPATETMYECKOTO MBIIIJICHUS M PEJACTABUTH UX B HATISAAHON U
BBIPA3UTENILHON (hopme
d) cpaBHUBaTH CTPATEIUYECKYIO [ICHHOCTh PA3JIMYHBIX HAIPABICHUN
5. Pacno/io:kuTh B BEPHOM MOPS/IKE CXeMy Pa3padoTKH KOHKYPEHTHBIX CTpaTeruid.
@) OlLIEHKA M BHIOOP KOHKYPEHTHOM cTpateruu (3)
b) onpenenenue u aHanu3 HarboJIEe BAKHBIX KOHKYPEHTOB (2)
C) pa3paboTKa TAKTHYECKUX MEPOIPUATHIA, CIIOCOOCTBYIOIIUX PealU3aliy BHIOPAHHON
KOHKYPEHTHOM cTpaTteruu (4)
d) oOmias oueHka perHOUHOMW cuTyarmu (1)
6. KoHuenuus ;KU3HEHHOr0 IMKJIa TOBapa NMPeInoJiaraer, 4ro:
a) ecyu ToBap ObLI YCIEIIHO BBIBEICH HA PHIHOK, TO JAJIBIIE OH MIOCTEIICHHO PACIIUPSET U
yriryonsieT cepbl BIUSHUSL
b) ecmu ToBap ObUT YCIEIIHO BBIBEICH HAa PHIHOK, TO JAJIbIIIE OH IMOCTEIIEHHO CY)KAeT
yMeHbIIaeT cepbl BIUSHUS
C) PBIHOK TOBapa MOXKET PACHIUPSITHCS 10 OCCKOHEYHOCTH
d) TtemmbI pocTa mpoaak Beeraa OyayT YBEIHUUBATHCS
7. Hau0o.s1ee npuBjIeKaTeIbLHBIM PHIHOK OyJ€T HA CTATUAX:
a) 3apOXKICHHS
b) pocra
C) HACHIICHHS
d) caga
8. KTo0 u3 n3BeCTHBIX jiesiTeieii B 00,1aCTH MapKeTHHIa NMpeajiaraeT NpoBOAUTh
cpaBauTebHbINA aHaau3 KT u orpacau?
a) M. [Toprep
b) Jx. Tpayt
c) Jleon Jlanko
d) JI. I'peitaep
9. Craaus cnaga pbiika B koHuenuuu M. Iloprepa siBasiercs:
a) 3aBepUIAIOIICH CTYIEHBIO
b) HavanbHOW CTYIEHBIO
C) MPOMEKYTOUHOM CTYIEHBIO
d) cpenHeii cTyneHb0
10. 7Ku3HeHHbIH UK/ PHIHKA MOKET COCTOATH U3
a) H3IEPXKEK U MPHUOBLIH
b) macelmenus u cnaga
C) >KM3HCHHBIX I[MKJIOB TOBapa B Pa3IMUHBIX €0 MOJU(PHUKAIIHIX
d) MOHOMOIMCTHYECKON KOHKYPEHIIH U OJIUTOMOIUH

Kpurepum oueHku:

5 6amnoB — 100 % oTBETOB

4 6anna — ue Mmeree 60 % OTBETOB
3 Oanna — He menee 50 % oTBeTOB
26amnna - ue meree 40 % OTBETOB
1 6amn - ve menee 30 % oTBeTOB

9.2.9 Tect no Teme 3.2 «IlyTu peanu3anuu U oneHka 3(PpPeKTHBHOCTH MAPKETHHIOBBIX
cTpareruin
1. Tosapnasa quddepeHunanus nperycMaTpuBaer:
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a) 4rto cdepbl peau3annuy TOBapa OrpaHUICHEI

b) mpousBoaCTBO GONBIIOTO YKCIIA pa3HOOOPA3HBIX TOBAPOB H YCIIYT.

C) IOCTHXXEHHUE MPEANPUITHEM 0COOOT0 IMOJI0KEHHSI CBOMX TOBAPOB HA PHIHKE

d) BKJIFOYCHHE B ACCOPTHMEHTHBIH IIEPEYCHb MPEANPHUITHS ChIPHEBBIX IPOIYKTOB

2. Y3kasl cienMaJM3anus 03Havaer:

a) 4YTO HpEeIIPHUIATHE MOXKET padoTaTh Ha Y3KOM CErMEHTE PhIHKA M Chephl pea3aiu

TOBapa OrpaHUYECHbI
b) nmpomzBoacTBO OOIBLIOrO YMCIIA PA3HOOOPA3HBIX TOBAPOB U YCIIYT.
C) IOCTH)XEHHE MPEANPUSITUEM 0COOO0TO IOJIOKEHHSI CBOMX TOBAPOB HA PHIHKE
d) BKJIFOYCHHE B ACCOPTHMEHTHBIH NIEPEYCHb MPEANPHUSITHS ChIPHEBBIX IPOIYKTOB
3. ToBapHas quBepcuduKanus Noapa3ymMeBaer:

a) 4To cepbl peaTu3annuy TOBapa OrpaHUYCHEI

b) mocTmkeHue npeanpUATHEM 0CO00T0 MOJI0KEHHUS CBOUX TOBAPOB HA PHIHKE

C) BKJIIOYCHHUE B aCCOPTHUMEHTHBIN IMEPEYCHB MPEIIPUSITHS CHIPHEBBIX POIYKTOB

d) 3HauuTENBHOE paCIIMpPEeHUE Chepbl ACATSIBHOCTH IPEINPHUATHS: BHIXO/] HA HOBBIN
PBIHOK C HOBBIM TOBApPOM.

4. BepTHKaJIbHasi HHTerpalus MPUBOIUT:

a) K BKJIFOYCHHIO B ACCOPTHMEHTHBIH MIepeYeHb MPEANPHUITHS ChIPHEBBIX MPOIYKTOB

b) k ToMy, uTO cepbl peanuzauu ToBapa OrpaHHYCHbI

C) K MPOU3BOJICTBY OTPaHMUYCHHOT'O YHCIIa TOBAPOB U YCIIYT.

d) K JOCTIIKCHUIO MPEANPUITHEM 0COOOTO MMOJI0KEHHSI CBOMX TOBAPOB HA PHIHKE

5. Iesblo KaKI0I0 3TaIa Npolecca 0CyecTBIeHNs] HHHOBALMOHHOM MOJIUTHKH
SIBJIsIETCHA

) JOCTH)KCHHUE MPEANIPUSITHEM 0COOO0TO TOJIOKEHHSI CBOMX TOBAPOB HA PhIHKE

b) npuHsATHE penieH s O 1eNeco00Pa3HOCTH UITH HEeLelIeCOO0Pa3HOCTH MPOIOIDKEHUS
paboThl HAJ UICCH.

C) yBeIMYEHHE YKCIIa Pa3HOOOPA3HBIX TOBAPOB H YCIYT.

d) peanu3zanus ToBapa

6. MHHOBAIMOHHAS MOJUTHKA MOKET OCYLIECTBJSATHCS CHEHATUCTAMMU:
d) CHeHATUCTaMH [0 MAPKETUHTY

b) mupexTOpOoM KOMIaHUK

C) OTBETCTBEHHBIM 3a MIPOU3BOCTBO

d) pabounmu

7. lleHoBasi MOJUTHKA ITO —

a) oOIIKe MPUHIIUIIBI, KOTOPBIX MPUACPKUBACTCS KOMITAHUS B Chepe yCTAaHOBJICHHS [ICH Ha
CBOM TOBAphI HITH YCIIyTH

b) mpHHIMITEL 1 METOBI OTIPEICIICHHS 1IEH Ha TOBAPBI H YCIIYTH.

C) oauH U3 HanboJIee BAKHBIX U THOKUX MHCTPYMEHTOB MapKETHUHTA, ONPE IO
00BeM MpoaaK KOHKPETHOTO TOBapa U (pOpMHUPYIOIIMIA TPeICTaBICHHE O HEM B IJ1a3ax
notpeduTenei

d) 310 MEATENTHHOCTH PYKOBOJCTBA 110 YCTAHOBJICHHUIO, MOICPIKAHUIO 1 M3MCHEHHIO 1IeH Ha
MIPOM3BOIMMbBIE TOBAPHI, HATIPABJICHHAS HA JOCTIDKEHHE eIl U 3a/1a9 (PUPMBI.

8. IleHoBasi cTpaTerusi — 3TO

a) 00OCHOBaHHBIN BHIOOP M3 HECKOIBKUX BAPUAHTOB LIEHBI (MIJIM TIEPEYHS IICH),
HAIpPaBJIEHHBINH Ha JOCTH)KEHUE MaKCUMaIbHON (HOPMATUBHOMN ) MPUOBLIH JUIsI PUPMBI
Ha pBIHKE B paMKax IJIAHUPYEMOTro Ieproja

b) onpenenenue craHIapTOB Ka4ecTBa, KOTOPBIMHU CJIETYET MMOJI30BATHCS MIPU peaTU3aIliu
TIPOTYKITHH
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C) BaKHEHIIAs 4acTh 0OMIEXO03IHCTBEHHOM MOJUTUKHA OPTaHU3aI|H, 00CCIIEYHBAIOIIAS
afanTanuo GUPMbI K MEHSIOIIUMCS YKOHOMUYECKUM YCIIOBHSIM.

d) oboOrarorias MoeNb ASHCTBUI 110 YCTAHOBJICHHIO U M3MEHECHHUIO 1IeH, HA0Op MpaBuII
JUTSL IPUHSTHS [IEHOBBIX PEIICHUH, 00€CIICUNBAIONINX PEAIN3allUI0 [ICHOBOW TIOJIUTUKA

9. Crparernyeckue peuieHus B MOJUTHKE pacnpe/ieleHUs] KacaloTCAa:

a) ompeeNeHus CTaHAaPTOB Ka4eCTBa, KOTOPBIMH CIIEAYET MOIb30BaThCs IPU PeaTH3alluu
POTYKITHH

b) ycranoBiieHuUst HA OJIUH U TOT K€ MPOIYKT PA3IMYHOIO YPOBHS IICH ISl PA3HBIX TPYIII
noTpeduTenei

C) yCTaHOBJICHUS HA OJMH U TOT XK€ MPOIYKT Pa3IMYHOTO YPOBHS LI€H VIS Pa3HBIX PHIHKOB

d) ycraHOBJIEHUS LIeH B paMKaX BCEl TaMMbI TOBAPOB

10. Pacno/10:kuTh B BEPHOM MOPSsI/IKe Mpoiecc pa3padoTku KOMMYHHKANMOHH O
CTpaTeruu:

a) peanu3anus KOMMYHHKAlIMOHHOM cTpaterud (5)

b) onpenenenue teneit u 3amay (1)

C) ompeneeHre CTPYKTYPbl KOMILIEKCa KOMMYyHHUKaIHii (3)

d) BeIOOp cTpateruu (2)

€) KOHTPOJIb U aHAJIN3 TIOJIYYCHHBIX PE3yIbTaToB (6)

f) paspabotka GromkeTa KOMMYHHKANUH (4)

Kpurepun oneHku:

5 0ayoB — 100 % orBeTOB

4 6anna — He Menee 60 % OTBETOB
3 Oamna — e menee 50 % orBeToOB
26amaa - He menee 40 % OTBETOB
1 6amn - ne menee 30 % oTBeTOB

9.2.10 Pa3nHoypoBHeBble 3a1auu u 3aanus no Teme 3.2 «IlyTu peaju3amuu M oleHKA
3(p(PeKTHBHOCTH MAPKETHHIOBBIX CTPATErHil»

3ananmne.
ChopmupoBaTh KOHKYPEHTHYIO CTpaTerMio M pa3paboTaTh MEpONpHUATHS IO OCHOBHBIM
3JIEMEHTaM KOMILIEKCa MapKeTHHTa, 00ECIIeUNBAIOIINE PEATTU3ALINIO CTPATETHH.
1. IlpoaHanusupyiTe CHUTYyallMiO, CIOXHBLIYIOCS Ha PpbIHKE TOBapoB «xai-¢ait» B CLIA.
KakoBblI TEH/IEHIIUN pa3BUTHS pPhIHKA?
2. OxapakTepu3yiTe OCHOBHBIE LIEJIEBbIE CErMEHTHI 111 npousBoaureneii B CIIA.
3. PazpaboraiiTe anbTepHaTUBHbIE MAPKETUHIOBbIE cTpaTeruu i pupmel «llneiiay. [Iposeaure
UX CPaBHUTEIIbHBIN aHAIM3.
4. PazpaboraiiTe pekoMeHaaMH TSl GUPMBI 10 OCHOBHBIM HAIPaBJICHUSM TOBAaPHOM, IIEHOBOM,
COBITOBOM M KOMMYHHUKALIMOHHOM MOJTUTHKH.

Curyanus. «Pa3paboTka MapKETHHTOBOM CTPATETHUI
[IpowsBoacTBo ammaparypsl «xai-¢aii» B CIIIA Opimo Hauato B 19..X Togax HECKOJIBKUMHU
WHXCHEpaMH, KOTOPbIE, €CITH BEpUTh TOMYISIPHONW B OTPACIH JeTeH e, OpOCHIN KaXKIbId CBOIO
paboTy (B OCHOBHOM B a3pPOKOCMHUYECKON OTpACiin) JJIsl TOTO, YTOOBI OTJaBaThCsl CBOEMY X000u
- CO3/IaHUI0 YCWJIMTENeH U akycTudeckux cucteM. K koHiy 1960-X OCHOBHBIE MPOU3BOIUTENN
KOMIIOHEHTOB CTaJlll paclIUpsATh HOMEHKJIATypy cBoedl mnpoaykuuu. I[lorpeOutenu wmoryr
CO3/1aBaTh U3 KOMIIOHEHTOB CUCTEMbI, KOMOMHHPYsI IO CBOEMY BBIOOPY: @) BXOJHOM HCTOYHUK, B
Ka4€CTBC KOTOPOT'O MOXKCET BBICTYIIATh MMPOUTPBIBATCIIb, MaFHI/ITO(l)OHHaH IMpUCTaBKa WUJIN THOHEP;
0) yIpaBJISIOMUN [EHTP, T.€. YCUIUTETh UIU pecuBep (YCHIUTENb U TIOHEP B OJHOM OJIOKE); B)
BBIXOJIHOE YCTPOKMCTBO, T.e. aKyCTHYECKyI0 cucTeMy. [lo mpodeccrHoHanbHOW TEPMUHOJIOTHU
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YCUJIMTEIM W PECUBEpPhbl HA3bIBAIOTCA <QIIEKTpOHUKOW». Tak, ¢upma «Ckorr», npexne
U3BECTHAs TOJBKO CBOEH «AIIEKTPOHHMKOW», co3faia cede MMsS B MPOM3BOJCTBE aKyCTHYECKHX
cucreMm. «llepByn», Opyrol NpOU3BOIAUTENL <OQIEKTPOHUKH», B 19 TI. BBIBEN Ha PBIHOK
aBTOMaTuyeckuil mpourpsiBaresb. Pupma «KJIX», HaunHaBIIas ¢ MPOU3BOJCTBA AKYCTUYECKUX
CUCTEM, IIPUMEPHO B TO K€ BPEMsI IPUCTYINJIA K BBIITYCKY IIPOLYKLIHH.

Torna xe, B koHue 19 x romos, Ha peiHOK CIIIA cranu mpoHHMKAaTh WHOCTpaHHBIE (PUPMBI, a
OOJNBIIMHCTBO U3 Te€X, KTO OCHOBAJ IIEPBbIE AMEPUKAHCKME KOMIAHMU I10 MPOU3BOJCTBY
anmaparypsl «xai-ait», cTaim yxoauTh w3 orpaciu. Kak roBopui pyKOBOAWUTEIH OJHOW W3
KOMIIaHUI B MHTEPBBIO XKypHAILY:

«IIlectsb €T Ha3aJ Mbl CTPEMUJINCH IPOJaBaTh HAIlly MPOAYKILIHIO TOIBKO HEKOTOPOM KaTeropuu
U30paHHBIX MOTpeduTeNnel, KOTOpble JOJKHBI ObUIM  yJIOBJIETBOPATH  OINpPENEICHHBIM
TpeOOBAaHUSAM MHTEIEKTYaJbHOCTH U TEXHUYECKOM I'paMOTHOCTH. MBI HE XOTEIM IpOJaBaTh
HOJPOCTKAM WJIM BOOOIIE OOBIYHBIM JIFOASM - OPUEHTUPOBAINCH TOJBKO Ha JIHOAEH OCOOCHHBIX.
OTOT moAxoJ OBUI TO-HACTOALIEMY OJIIMTAPUCTCKHM, MU OH OBUI OYeHb omaceH. Mbl ero
U3MEHWIH, U U3 Ou3Heca s U30paHHbIX, KOTOPBIM 110 CYTH Jiea He XOTell PaCHIMPATHCS, CTaIN
MPOMBIIIUICHHOCTBIO, KOTOpasi TOPAUTCS COOOW M CBOEHM MpoaykKiueil. Mbl TOBOPUM TeMeEph:
«Hamra nponykiust Tak Xopolla, 4YTO Mbl HE YCIOKOMMCS, IIOKa 00 3TOM HE y3HawT Bce.» B
MOCIEACTBUM PBIHOK TOBapoB «xai-(ail» HCHBITBIBAI POCT, IpPU 3TOM B TOProBIIE
KOMIIOHEHTaMH KOHTHHIEHT IOKYyIaTeseil kauecTBeHHO MeHsics. Kak mokazaHo B Tabm. 1,
cpeau nokymnarenei B 20.. T. (10 CpaBHEHUIO C IPEBIIYIIUM T'OJOM) CTaJI0 MEHbILIE KEHILUH,
OoJpilie MOJIOABIX JrOJIeH (B Bo3pacte oT 18 mo 24 ner), Oombiie xkureneld THXOOKEaHCKOTO
no0epesxbs, 00bllle BBITYCKHUKOB KOJUIEIKEH U JIMLl C JOXOJOM Ha CeMbIO 25 ThIC. IOJJI. U
Ooree.

YuuteiBasg CcIBUT B JeMOrpadU4ecKkoil CTpyKType mokymarenedd, komnanus «llmeiim»
OpeAnpuHsia OOIIUpPHBIE HCCIENOBaHUA C LEIbI0 ONpPEAeNuTb: 1) MOTEHIMAad pbIHKA s
anmaparypsl «xai-(aii» 1Mo CpaBHEHHUIO C ammapaTypoldl MEeHee BBICOKOW TOYHOCTH, TaKOW, KaK
KOMIIAKTBI U KOHCOJIM; 2) CTEpPEOTHUIBl IOKYNATEJbCKOIO IOBEIEHHUs Cpeau MoTpeduTeneit
TOBapOB «Xai-daii».

Tabmuma 1. Jlemorpadguueckas kapra nokynareneit B CIIIA

20..r [20..r.

Jaunnsie, %

JeMorpapuyec |MOKynaTenn JeMorpagpuye |MOKyImaTeun

Kas CUTyalusi |CTEPEOKOMIIOHEHTOB |CKasi CHTYaIUs | CTEPEOKOM-

[IOHEHTOB

1 2 3 4 5
Hacenenue, moic.uer. 139778 3400 141622 2788
My»4uuH 47,3 73,4 49,6 76,4
Keunmuna 52,7 26,6 50,4 23,6
Bospacm, nem
18-24 18,1 42,5 18,5 47,6
25-34 20,6 31,8 21,2 26,9
35-49 24,6 18,0 24,2 15,0
50-64 22,4 6,8 21,7 9,9
65 u ctapiie 14,2 1,0 14,4 0,5
Pezuon nposcusanus
Hosas Aurnus 3,9 4.4 59 6,6
CpenHe ATIaHTHIECKHI 22,2 18,6 20,6 18,8
Bocrtouno-IlenTpanbHbrit 13,1 16,9 14,2 15,1
3anagHo-1{eHTpaibHbINH 16,5 19,8 15,2 16,6
IOro-Bocrounsrii 18,0 14,0 19]1 14,9
Oro-3anagubiii 10,6 10,4 10,1 7,1
THUX0OKEaHCKUI 15,6 15,9 14,8 20,8
Obpaszosanue
OKOHYMIIN KOJUIEIK 11,9 16,3 12,5 25,6
TTocemanu Komie K 14,0 30,8 14,7 27,5
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OKOHUYMIIN CPEIHIO0 HIKOITY BTOPOI 37,7 39,5 38,0 36,2
CTYIEHH

He oxonumiu cpenHioro mkoiay BTopoit |36,4 134 34,8 10,7
CTYIEHH

| [[ox00 na cemvio, dom.

25000 u bonee 8,8 11,5 11,3 20,9
20000-24999 7,5 9,3 8,4 91
15000-19999 17,1 21,4 18,6 22,7
10000-14999 24,1 21,5 23,2 21,1
8000-9999 9,2 9,8 8,7 8,5
5000-7999 14,4 10,8 13,3 1,3
Menee 5000 18,8 15,7 16,5 6,4
Cemetinoe nonoocenue

XonocTeie 16,2 36,8 17,3 419
JKenatbie/3amyxHuE 69,5 50,4 67,9 52,2
BrioBrie/pa3Be/icHHBIC 14,3 10,8 14,9 6,0
Ponutenn 43,7 36,0 42,4 37,6

HezaBucumas uccnenoparenbckas GupMa oOHapyKuia, YTO CHPOC HAa KOMIIOHEHTBI BO3pacTall
ObICTpee, YeM CIpPOC Ha KOMHOAKThl MM KOHcouu. OJHAaKo 1Mo o0beMaM MpOoJaX Ha TO BpeMs
KOMIIAKThl 3HAYUTENIbHO IPEBOCXOJMWIN KaK KOHCOIM, TaKk U KoMmnoHeHTsl. B 1975 r. B CILIA
ObUIO MPOJAHO 3,5 MIIH. €IMHUI] KOMIIAKTOB, TOrJa Kak KOMIIOHEHTHBIX cucteM — 1,5 MIH., a
koHcoJieit — 400 teic. s dupmsl «Ilnelia» 370 03HaYaO0, YTO PBHIHOK «xak-¢ai» morepsut 3,9
miH. nokynareneid CHIA. KynuB KOMIakTel WJIM KOHCOJIM, 3TH IOTPEOUTENN BpAL JU
coOMpanuch MEHATH MX Ha anmaparypy «xai-¢aii» — 1o kpaifHeil Mepe, B TeUeHHUE HECKOIBKIX
JeT.

«K TOMy ke, — TOBOPHJI pYKOBOAUTENb (PUPMBI, — KaXKIbIH pa3, KOTJa MPOJaeTCs KOMITAKT
WJIM KOHCOJIb, MBI JIMIIAEMCS IOTEHIIMAIBHOTO MTOKYIIATENs Ha JONOJHUTENBHYIO aKyCTUYECKYIO
CHUCTEMYy, MAarHUTO(OHHYIO  TPUCTABKY, YCOBEPIICHCTBOBAHHBIH  pECHBEp,  TIOHED,
IIPOUTPBIBATEIb U T.J1.»

HccnenoBanue moBeeHNs MOKYyNAaTele MOKa3ano, YTo MOTPEOUTENN Pa3IMYHBIX ayAHOCUCTEM
UCTIBITHIBAIOT BIUSHHUE Pa3HbIX (akTopoB. OCHOBHbIE U3 HUX (B MOpSAIKE YObIBAaHHS BaXKHOCTH)
OBLIM CIEAYIOUIMH.

Iloxynamenu xomMnonenmos:

. €CTECTBEHHBIN 3BYK;

. MIPEBOCXOIHAS FJIEKTPOHHKA;

. BO3MOKHOCTh HapaliuBaTh CUCTEMY;

. CHUMBOJI COLIUATTBHOTO TTOJIOKEHUSI.

Tloxynamenu xonconeii:

. ACTETUYHOCTD;

. JIOCTAaTOYHO XOPOIIas AJIEKTPOHHUKA,;

. HECJIOXKHAas cUCTeMa TOKITIOYEHUS;

. MIPU JAaHHOM 1IeHe OoJIbIast MOTpeOUTeIbCKas IICHHOCTD.
Ilokynamenu komnaxkmos:

. 0oJiee HU3Kas LIeHa;

. MEHBIIINE Pa3MEpHI;

. HECJIO’KHASI CXeMa MOJAKIIOUEHHUS,

. MPOCTOTA OOpaleHus..

HccnenoBanue Takke BBISIBUIO, YTO MOKYIATETH KOMIIOHEHTOB
. CUJIBHO 3aBUCEU OT COBETOB POJIHBIX U 3HAKOMBIX;

. CUHMTAJIN, YTO WX 3HAHWH B 00JIACTH «Xaii-(ait» eBa T0CTATOUYHO, YTOOBI YIPABISITHCS C

amnmapaTypoi (Tonpko 8% cuMTaliv, YTO OHU 3HAIOT KMHOTOY);
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. MIPEK/IE YUEM COBEPIIUTH MMOKYNKY, 0COOCHHO MEPBYIO, TPATUIIN 3HAUNUTEIbHOE BpEeMs Ha
MOCEILIEHUE MAara3uHOB;

. Ha MOKYMKY cBoel nepBoit cuctemsbl Tpatiiv 350—400 wiu 650—750 gosn.;

. 3aMEHSUIM WIA HapalluBajil KOMIIOHEHThI IPUMEPHO Y€pe3 IroJl—/1Ba MOCIIE COBEPILICHUS
Ha4aJIbHOW ITOKYIIKH.

B T1abn. 2 mpencraBieHbl pe3yabTaThl OMpoca MoTpeduTeseil, B KOTOPOM 3a/laBajicsi BOMPOC:
«Yro Ha Bac OKa3ajo HauOoJbIIee BIUSHUE IPH COBEPLICHUN BaMHU Balllel MOCIEIHEH TOKYIIKH
TOBapOB «xau-(an»?

Ha ocHoBanum ananmmza pykoBojacTBO (upmbl «Ilneiia» mpumio x BBIBOIY, YTO HEOOXOAUMO
pa3paboTaTh HOBYIO MapKeTHHIOBYIO crpateruto. Ilepen ¢dupmoii Oblia mocraBieHa 3aaaya
YIABOUTH B CIEAYIOLUIEM IOJly YMCIO JIOAEH, KOTOpble Obl MMEIN WM MOKYNaad KOMIIOHEHTBI
«xam-hait» Kakor-100 U3 Mapok.

Ta6ymma 2. Pe3yabTaThl onpoca norpeourelieii

OtBer notpeburens Pekomernammm apysei [IponeHT OT 001IIeTO YKCTa PECTIOHACHTOB, % *
Jlunepsl/ipoaaBIibl 27

Pexnama nmpousBoauteneit 15

PexomMeHmanmu poICTBEHHUKOB 12

Peknama aunepos 8

BuTpHHBI U BBICTABKU Mara3nHOB 7

[Ipouee 14

He nanu otBeta [n=1290]

* CyMMa MIPOHCHTOB NPCBLINIACT 100 m3-3a TOT'0, YTO HECKOTOPBIC PECIIOHACHTBI AaBaJIM HCOAHO3HAYHBIC OTBCThI

Kpurepun oneHku:
OIICHKA «OTJIMYHO» BBICTABIISIETCA CTYJIEHTY, €CJIM 3a/ladya pellieHa, BEPHO;
OLICHKA «XOPOIIO» BBICTABIISETCS CTY/ACHTY, €CIH 3a/1a4a pellieHa ¢ He3HaYUTEeIbHBIMU
MOTPEUTHOCTSIMU B PACUETHOM YacTH;
OIICHKA «YJIOBJIETBOPUTEILHO» BBICTABIIECTCS CTY/ICHTY, €CITU 3aj/lavya pelieHa ¢ OTPEITHOCTIMHI
B PacueTHOM YacTH;
OIICHKA «HEYJOBJIETBOPUTEILHO) BBICTABIISIETCS CTY/ACHTY, €CIH 3a/1a4a HE pellieHa.
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10. OﬁpasoBaTe.Hbele TEXHOJOTUHA H METOAUYECCKHUEC YKA3AHUA I10 OCBOCHHUIO TUCITUIIJINHBI

HpI/I HN3Yy4YCHUU JUCHUITIIMHBI

TCXHOJIOTHH.

HUCIIOJIb3YIOTCH

TpaaIUuIIUOHHBIC

O6pa3OBaTeJ'IBHBIC

11. YuyeOHO-MeTOANYEeCKOe U HHPOPMAILIMOHHOE O0ecTieueHne TN CUUILTHHbI

11.1. O6s3aTesbHAs IUTEPATyPa

Ne Bubmmorpagudeckoe onmcanme Tun (yaeOHUK, Kommgectso B
/I yaebHoe mocobdue, oubnoTeke
Y9e0HO-METOJMUECKOe
noco6wue, MpaKkTHKyM,
Ap.)

1. Kotaspesckas U.B. CtpaTernueckuii MapKeTHHT
[DnexTponHsIii pecypc] : yaedHOe mocobue / V1.B.
KotisipeBckasi. — DIIEKTPOH. TEKCTOBBIE IaHHbIE. — yueOHoe rocobue 3BbC "IPRbooks"
ExarepunOypr: Ypanbckuii penepanbHblii yHUBEPCHUTET,
2015. — 244 c. — 978-5-7996-1313-6. —

2. JlyxHnosa H. B. Ctparernyeckuif MapKeTHHT
[DnekTponnsii pecypc] : yueouuk / H. B. JIyxHoga, O.
M. Kanunesa, M. C. ManTtposa ; OpeHOyprcxkuit y4eOHHUK 3BbC "IPRbooks"
roCyAapCTBeHHBIN yHHBepcuTeT. - OpenOypr : OI'Y,
2015. - 246 c. - ISBN 978-5-7410-1395-3.

3. Crparernyeckuii MApKeTHHT VIS MATHCTPOB
[DnexTponHsIii pecypc] : yaeOnuk / mox oomr. pea. O. H. 5 9BC
JKuneroBoit . - Mocksa : By3oBckuii yueOHUK : YHCOHHK "ZNANIUM.COM"
NHOPA-M, 2016. - 354 c. - ISBN 978-5-9558-0434-7.

COT'JTACOBAHO

JupexTop HayuyHOU OMOINOTEKH A.M.AcaeBa

11.2. lonosiHuTeIBLHAS TUTEPATYPA U YUeOHbIe MaTepHAaJIbI (ay1M0-, BH/1€0N0cOo0us

u ap.)

npyrve GOH/bL:

n/n Bbubauorpaguyeckoe onucanue Tun (yueOHuk, KoauyecTBo
yueOHOe mocodue, B OubdmoTekKe
yuyeOHo-
MeToAnYecKoe
nocoomne,
NPAKTHKYM, 1p.)
MeToanuecku
CrpaTterndeckuii MApKETHHT : y4eOHO-METOJUIECKOe TTOCOOHe - Yu4ebHo- i kabuner
1. | TomestT: Kadenpa «YnpapieHne MHHOBALUSIMU U MapPKETHH. METOIUYECKOE ACTIApTAMCHTA
- 2018 mocobune MarHCTpaType!
(6buznec-
IpOTpaMm)
11.3. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAIMOHHON  CeTH
"UnrepHer"

pecypc] — Pexxum mpoctyna: http://minpromtorg.gov.ru/

- MUHUCTEPCTBO NMPOMBIIIUIEHHOCTH U TOproBiu Poccuiickoit Penepanuu [ DI€KTPOHHBIN

- MuHucTepcTBo 3KOHOMHUYECKOro pa3Butusi P® [DnekTponHslll pecypc] — Pexum
nocryma: http://economy.gov.ru/minec/main
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http://minpromtorg.gov.ru/

11.4. IlepeyeHb NPOrpaMMHOI0 o0ecreYeHnst

Ne o/ HaumenoBanue KoauyectBo PexBU3UTHI J0roBOpa (a1aTa, HOMep, CPOK
- J1(0) JIMLEH3UH JaeilcTBus)
1 Windows 1398 Beccpounas
2 Office Standart 1398 Beccpounas
11.5. Onucanue  MaTepHAIbHO-TEXHUYECKOM 0a3pl, HeEOO0XOAUMOH  JIA

OCyIIeCTBJIeHHsI 00Pa30BaTeILHOI0 MPoIecca Mo JUCHUILINHE

Ne
n/n

HaumenoBanme
000pYI10BAHHBIX YUeOHBIX
Ka0MHeTOB, JadopaTopuii,

MAacTepCKUX U Jp.
00beKTOB /Il IPOBeIeHUs

NPAKTHYECKUX U

J1a00PATOPHBIX 3aHATHI

IlepeyeHb OCHOBHOTO
o0opynoBaHusA

dakTuvecKnii agpec
y4eOHbIX KAOUHETOB,
JabopaTopuid,
MAacCTepPCKHUX H Ap.

Maomaas, m?

KoaunuecTBo

MoCag0vYHbIX
MecCT

Aynuropus
BeOKOoHpepeHIHH.

VYuebnast ayauropus A
MIPOBECHNUS 3aHATHN
JIEKIIMOHHOTO THMA. YdueOHas
ayauToOpus IS IPOBEACHUS
3aHATUA CEMUHAPCKOr0 THIIA.
VYueOHast aymutopust  JUIs
KypCOBOTO IPOEKTUPOBAHUS
(BBIOTHEHUS KYPCOBBIX
pabot). YuebHas ayauTopus
JUISL TIPOBENICHHSI TPYIITOBBIX
u WHIIUBHUTYaTbHBIX
KOHCYJIbTallui VYyebOnas
ayAUTOPUS ISl TIPOBEICHMS
3aHATHI TEKYIIEro
KOHTPOJISL ¥ TIPOMEKYTOYHON
arrecrammu. (YJIK-807)

OkpaH
LIAPMBI,
ITaTUBC.

CTYJIBSI

TEJICBU3UOHHBIN,

MPOKEKTOP
CTON

TpenoaaBaTeIbCKUM,

MpenoiaBaTeIbCKue. ,
TpaHcnapaHT-niepeTsHKKa,
CHCTEMHBIN OJIOK .

445020, Camapckas
0011., . TonparTy,

yi1. benopycckas, 16 B,

Ha

17,1

KommnbroTepHsIii KJIacc.
ITomemenue TS
CaMOCTOSATENIFHOW ~ PabOTHI.
YuebHas ayauropus Ui
NIPOBEACHUS 3aHATUN
CEMUHapCKOro TUMA.
VYuebnast aymuropust Ui
KypCOBOrO IPOEKTUPOBAHUS
(BBITTOSTHEHUS KYpCOBBIX
pabor). YueOHas aynuTopus
JUI MPOBENEHUs] TPYHIOBBIX
u UHAUBUIYaIbHBIX
KOHCYJbTAIHH. YueOHas
ayauToOpUs IS TPOBEICHUS
3aHATUH TEKYILEro
KOHTPOJISI U IPOMEXKYTOUHOMN
arrectarmu ( ['-401)

Cromabl

yUEHHUYECKHE,
cTynbsa yaeHuueckue, 1K ¢
BBIXOJIOM B ceTh MHTEepHeT

445020, Camapckas
00, r. ToapaTTH,
yi. benopycckas, 1. 14

84,8

16
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