denepanbHOE TOCYTapCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEIKICHUE
BBICIIICTO 00Opa30BaHUs
«TONMBATTUHCKUIN TOCYIaPCTBCHHBIH YHUBEPCUTET

IHPOI'PAMMA ITPAKTUKH

[TpousBocTBEHHAS MpaKTHUKA (ITPAKTHKA IO TTOTYYSHUIO TPO()EeCCHOHALHBIX YMEHUH U OIBITA
PO eCCUOHAIBHON JEATETHHOCTH )

(HauMeHOoB8aHUue NPAKMUKLL)

10 HAIPABJICHUIO TOATOTOBKH (CHEIUATBHOCTH )
27.03.02 YnpaieHue KauecTBOM

(KOO U HaUMEHOBaHUe HANPABNIeHUsL NOO20MOBKU, cneyuaibHocmu 8 coomeemcmesuu ¢ @I'OC BO)

(Hanpasiennocmo (Wpoguiv))

dopma 00ydeHus: OuHast
I'on Habopa: 2019

Pacnipenesienne 4acoB 1o cemecTpaM M BUAAM 3aHATHH (110 y4eOHOMY IJIAHY)

KoanuecTBo 15
3ET
Hexean mo 10
PYII
Buanl koH- 3auyer Cc oneHKOM
TPOJIA B Ce-
mecTpax. NeNe cemecTpoB
1 2 3 4 5 6 7 8 9 10 11 Htoro
3ET 15 15
no ceMecTpam
Yacel 540 540
Henenn 10 10

ToabsarTH, 2018




[Iporpamma mnpakTuku coctaBieHa Ha ocHoBanun @OI'OC BO wu ydebHOro 1urana
HaIpaBJIeHUs MOATrOTOBKH (cnenuanbHocTH) 27.03.02 YipasieHue KaueCTBOM

(KOO U HAUMEHOBaHUe HANPABTIeHUsL NOO20MOBKU, cneyuaivbHocmu 8 coomeemcmesuu ¢ @T'OC BO)

Penen3upoBanne mporpaMMbl NPaKTHKH:

OtcyTcTBYET

IIporpamma mpakTHMKM oJoOpeHa Ha  3acelaHUMM  JenapraMeHTa OakajaBpuara
(3KOHOMHMYECKMX W YIpaBIEHUYECKUX Hporpamm) (mporokon 3acemanuss Ne 1 ot «02»

asrycra 2018 r.).
Peniensent
(OondrcHocmb, yuenoe 36anue, CmeneHs) (noonucs) (U.0. ©amunus)
« _» 20 1.

Cpok aeiicTBUsI IporpaMmbl npakTuku 10 «02» aBrycra 2023 r.

Nudopmanus 06 akTyanu3auuu NporpaMmMbl NPAKTHKH .

[Ipotokon 3acenanus nenapramenta Ne 1 ot «29» aBrycra 2019 r.

[Iporokon 3acenanus nemapramenta Ne 10a ot «02» urons 2020 r.

[IpoTokon 3acenanus nenapramenta Ne OT «__ » 20 T
IIporokoi 3acenanus nenapramMenTta Ne OT «_ » 20 1.
YTBEPX/JAIO

PykoBoauTenb aenaprameHta OakanaBpuara (3KOHOMHUYECKMX M YHPABICHYECKHX
porpamMmm

« _» 20 1. C.E. BacunbeBa
(noonucs) (U.0. Damunus)




AHHOTAIUA
IIpon3BoacTBeHHAsI NPAKTHKA (IPAKTHKA 110 MOJY4YeHHIO PO eCcCHOHATbHBIX
YMEHHMH U ONIbITA NPOPeCCHOHAIBHOH JeATeJIbHOCTH)

(HaMMEHOBaHHUE TIPAKTHKH)

1. Heab u 32124 NPAKTUKH

Llens — 3akperieHue TEOPETUYECKUX 3HAHWM, MOJYyYEHHBIX BO BpeMs ayIu-
TOPHBIX 3aHATHH M y4eOHOM MNPaKTHKH, MOCPEACTBOM HEMOCPEICTBEHHOTO
y4acTus CTYJIEHTa B MPOU3BOJCTBEHHO-XO3SICTBEHHON IEATEIBHOCTU MPE]I-
IOPUATHS, BBICTYMAIONIETO B KaueCcTBe OOBEKTA MCCIENOBAHUS;, TPUOOPETEHHE
npodeccroHanbHbIX YMEHUN U HaBBIKOB B paMKax HaIpaBJICHHS MOJTOTOBKH,
a Takke cOOp HEOOXOJMMBIX MAaTE€pUAJOB JJi HAIUCAHUS KYPCOBBIX U BbI-
MMYCKHOW KBJIM(PUKAITMOHHOMN pabOTHI.

3agaun:

1. O3HakOMUTBCSL C MpOIECCAMH MEHEPKMEHTa KauecTBa B MOJpa3fesICHUsIX
IPEANPUATHS.

2. HayuuThCs B3aMO/ICHCTBOBATH B PAMKaxX Majoro KOJJIEKTHBA.

3. O3HaKOMUTBCS C METOJAMU W MPOLEAYpOH OLIEHKH Iporpecca B o0iacTu
YIIyYIIEHHS Ka4eCTBa.

4. O3HaKOMHTBCS C TPEOOBAHUSAMHU K pa3pabOoTKe U 0(QOPMIICHUIO TOKYMEHTa-
LIMU CUCTEMBI 00eCrIeYeHHs] KauyecTBa.

5. O3HaKOMHUTHCS C BHJIaMHU M TIOCJIEICTBUSAMH PHUCKOB, CBSI3aHHBIX C oOecrie-
YEHUEM KaueCTBA MPOAYKIMH U YCIYT MPEINPHUSITHUSI.

6. O3HaKOMUTBHCSA C METOAaMH KOHCYJIBTHPOBAHHUS W MPUBUTHUS PabOTHHKAM
HABBIKOB I10 aCMEKTaM CBOeH MPo(ecCHOHAIIBLHON e TENHHOCTH.

7. 3yunTthb (hakTHUECKOE COCTOSIHME KauecTBa MPOAYKLIUU IPEIIPUITHS.

8. BbIsiBUTH A€(eKThl CUCTEMATHUECKOTO XapaKkTepa il MPUHITUS KOPPEKTH-
PYIOIIMX MEp.

9. PazpaboraTh OpraHu3aliMOHHbIE U (MJIM) TEXHOJOTUYECKUE MPEIIOKEHUS 10
NOBBIIICHHUIO KAYECTBA NPOAYKIUU WIH YCIYT IPEIIPUATHUS.

2. Mecto npaktuku B ctpykrype OIIOII BO

JHannas npaktuka oTHocuTcs K brioky 2 [Ipaktuku (BapuaTHUBHAs 4acTh).

Jucuuminabl, yyeOHble KypChl, HA OCBOCHHMHM KOTOPBIX OazvpyeTcsl JaHHas
npakThka — Beeaenue B nmpodeccuro, YnpaieHue OM3HeC-NpoLieccaMyu, JKOHOMHUKA

opraHu3aliuu, OpFaHI/IBaHI/IH IIpOnu3BOACTBA, AYI[I/IT CHUCTCM MCHCIXKMCHTA.

Jucruruinabl, yd4eOHbIe KypChl, JJIsI KOTOPBIX HEOOXOIUMBI 3HAHWS, YMEHUS,
HABBIKH, NTpuoOOpeTaeMble Ha TaHHOW TpakTuke — MHxeHepHbli MeHekMenT, [Ipo-



CKTUPOBAHUC IMPOAYKIIMHU H YCIIYT, CpeI[CTBa N MCTO/JbI YHPABJIICHUS Ka4CCTBOM,
HpCI[I[I/IHJIOMHaH IIPpaKTHUKaA.

3. Cioco0 npoBeeHUus1 NPAKTUKHU

1. ctarmoHapHas;
2. BpIE3IHASA

4. Tun u popma (popmbl) NpoBeAeHUS NPAKTHKH

HernpepsiBHo.

5. MecTo npoBeaeHns NPaKTHKH

HpaKTI/IKa IMPOBOAUTCA B OpraHU3alMAaAX U YUPCIKIACHUAX I10 HpO(bHHIO IIoaro-
TOBKH, a4 TAKKC CTPYKTYPHBIX ITIOAPA3ACIICHUAX TOJNBITTUHCKOTO rocyaapCTBCHHOI'O

YHUBEPCHUTETA.

6. [lnanupyembie pe3yabTaThl 00y4eHHUsI, COOTHECEHHbIE ¢ MJIAHUPYeMbI-
MM pe3yJIbTATAMHU 0CBOCHHUsI 00Pa30BaTe/IbHOI MPOrpaMMbl

®opmupyemble U KOH-
TpoJIMpyeMble KOMIIeTeH-
M

I[lnannpyemMble pe3y/bTaThbl 00yUeHUsI

- CHOCOOHOCTBIO PYKOBO-
JOUTh MaJIbIM KOJIJICKTUBOM

(1TK-7)

3HaTh: IMOHATHE MAajoro KOJIJICKTHBA, OCOOCHHOCTH H IMPUHIUIIBI
YIIpaBJICHUA MaJIbIM KOJUICKTHUBOM

YMeTh: UAeHTU(UIMPOBATh Malblii KOJJIEKTUB MO (OpMaTbHBIM U
He(opMaTbHBIM MPU3HAKAM

BJ'I&I[GTBI HaBbIKaMHU YIIPABJICHHUA MAJIBIM KOJIJICKTUBOM

- CHOCOOHOCTBIO  OCY-
ECTBJIATE MOHHUTOPUHI U
BJIAJIETh METOJAMH OLIEHKU
nporpecca B obmactu
ynyumenus: kadectBa (I1K-

3HaTh: MCTOJbI U MPOUCAYPY OLUCHKH IMPOrpecca B obnactu yiryduie-
HUs Ka4CCTBa

YMers: OCYHICCTBIIATH MOHUTOPUHT IIPOTrpecCa B obOmactu obecrieue-
HUs Ka4yCCTBa

Bnaners: HaBbIKaMU MPUMCHCHUA MCTONOB OLICHKHU IIPpOrpecca B 00-

8) JIACTH YIy4IIEHHs KauecTBa
- CIOCOGHOCTBIO BECTU He- | 3HATh: COCTaB, TpeOOBaHUA K pa3paboTKe U O(OPMIEHHIO, Mepap-
00XOJMMYI0  JOKYMEHTa- | XMIO JJOKYMEHTAIlH CHCTEMbI 00eCTiede s KauecTBa

IIUIO TI0 CO3JIAaHHIO CHUCTEMBbI
oOecrieyeHHs KadecTBa U
KOHTPOJIO €e (P (EeKTUBHO-
cru (TIK-9)

YMeTh: pa3zpabaTheiBaTh COAEpKAHUE TOKYMEHTAIMU CUCTEMBbI 0Oec-
MEYEHUSI Ka4eCTBa B COOTBETCTBHH CO CHEpOM NESITEIbHOCTH TPe.I-
PUSITUS

Brnaners: HaBbIKaMU cOCTaBJIEHUS, OOPMIICHHUS, BHEJPEHUS U KOH-
TPOJISL UCTIOJHEHUS! TPeOOBaHUN JTOKYMEHTAIlUK CHCTEMBbI olecreye-
HUs Ka4ecTBa

- CHOCOOHOCTBIO YYacTBO-
BaTh B IPOBEACHUU KOP-
PEKTHPYIONINX W TIPEBEH-
TUBHBIX MEpOTPUATHH,
HalpaBJICHHBIX HA YIydYIlle-
uue kauectpa ([1K-10)

3HaTh: CYIIHOCTh U TPeOOBaHUS KOPPEKTUPYIOIIUX U MPEBEHTUBHBIX
MEPOIPHUATHH 110 YIYYIICHUIO Ka4eCTBa

YMeTh: pazpabarbiBaTh KOPPEKTHPYIOIIME M MPEBEHTHBHBIE MEPO-
IPUSITHS 110 YITYYIIEHUIO KauecTBa

BraneTs: HaBpIKaMU NPOBENEHUS KOPPEKTHPYIOIINX W IPEBEHTHB-
HBIX MEPOIPUIATHUM 110 YIYYIICHUIO KA4eCTBa




dDopmupyeMble H KOH-
TPOJIHpYyeMble KOMIIETEH-
100

IInanupyemMsble pe3yJbTaThl 00y4YeHHS

- CHOCOOHOCTBIO HITH Ha
ONPABJAHHBIA PUCK IIPU
npunsatun  pemenui  (I1K-
11)

3HaTh: CYIIHOCTb, BUABI U MOCIEIACTBUS PUCKOB, CBSI3aHHBIX C o0ec-
MEYCHHEM KAueCTBA MPOAYKIUH U YCIyT

VYMeTh: BBISIBISITh U OLEHUBATh PUCKH, CBSI3aHHBIE C 0OeCIeueHUEM
Ka4yeCTBA MPOAYKIHUU U yCIIyT

BraneTs: HaBbIKaMH MPUHATHS 0OOCHOBAHHBIX PEIICHUI B YCIOBUSX
pHCKa M HEOPE/ICIICHHOCTH

- YMEHHEM KOHCYJIbTUPO-
BaTb U IpPUBUBATh pPalOT-
HUKaM HaBbIKM I10 aclek-
TaM cBoed  mpodeccuo-
HaJIbHOU JeSITEIbHOCTH
(TIK-12)

3HaTh: KaKk KOHCYJIBTUPOBATh M NPUBHBATH PAOOTHUKAM HABBIKH 110
acIeKTaM CBOEH MpoecCHOHABHOM eSITeIbHOCTH

VYMeTh: KOHCYJIbTUPOBAaTh U NMPUBUBATh paOOTHHKAM HABBIKU IO ac-
NEKTaM CBOeH MpoecCHOHATBLHOM IeATeIbHOCTH

Bnanerb: yMeHHeM KOHCYJIbTHPOBATh M IPHUBHMBAaTh PAOOTHHUKAM
HaBBIKM 10 ACMEKTaM CBOEH Mpo(ecCHOHANBHOM AesITeIbHOCTH

OcHOBHbBIE 3Tanbl NPaKTHUKH:

Ne n/m Paznesibl (3Tanbl) NPAKTHKH
1. IToaAroTOBUTEIBHBIN Tall (03HAKOMUTEIBHBIHN JTar)
2. [Tpon3BoICTBEHHBIH dTaIl (OCHOBHOM 3Tam) — PaboTa B moapa3aecHusIX OpraHnu3anui (YUpexKIeHs)
3. Awnanutuueckuil 3tan (OCHOBO# 3Tam) — OOIIKI aHANKU3 AEATEIBHOCTH MPEANPUATHS M CHCTEMbI obecreye-
HUS Ka4yecTBa
4. 3aBeparonuii otan (mpeacTaBieHUue OTYeTa)

Oo6mas Tpynoemkocth npaktuku — 15 3ET.




7. CTpyKTypa U coJep:KaHue MPAKTHKH

CemecTp NpOX0XKAECHUS MPAKTUKH 6
Paznesbl (3Tanbl) NPaAKTUKH Buabl padoThl Ha NPAKTHKE Heo6xonumble DopMmbl Pexomenny-
JlesiTeJIbHOCTH HENMOCPeICTBEHHO CamocrosiTesqibHast padoTa MAaTEepHAJIBHO- TeKyLIero emasi JInTe-
Ha 0a3e NPaKTHKHU TeXHHYECKHUe KOHTPOJIsI parypa (Ne)
B yacax BH/bI Y4eGHOH paboThI Ha B Yacax (hopmbl opranuzanmun pecypchbl
MPpaKTHKe CcaMOoCTOSATEILHOM
padoThl
[TogroroBuTenpHbIM 3Tan  (03HAKOMHU- Opranu3zanuoHHOe Nzyuenue yueOHo- | [1K, opr. Tex- | 3anmanue 1. [o- (1-3)
TeJbHBIN ATaIl, /2 HEJeNN) coOpaHue METOANYECKON JIM- | HUKA rOBOp IO MpaK-
OpranuszanoHHbIC TepaTypbl, HOpMa- THKE
BONPOCHl  0hopM- TUBHO-TIPABOBBIX
JICHUSI HAa TIpeAnpu- aKTOB, perjaMeH-
18 | ATam, 9 TUPYIOIINX nesi-
YTouHenne 3apa- TEJIIBHOCTh  MpEJ-
HUS HA IPAKTUKY NpUATUS, U JIPYTUX
JIOKYMEHTOB, HE00-
XOJUMBIX I BBI-
MOJIHEHUS 3a7a4 10
MIPaKTHUKE
[Ipou3BoacTBeHHBIH 3Tanm  (OCHOBHOM Brimonnenue  uH- O6padotka u cu- | [IK, opr. tex- | 3aganue 2. Pa3- (1-3)
aTam, 5 Henenb) — Pabota B monpasaene- 180 | AHMBHAYyaNBHOIO gp | CTematusaums  Co- | HHKA nen 1
HUSX OpraHu3auuu (YUpexaeHus) 3a/1aHus 1o npodu- OpaHHBIX JTaHHBIX
710 00y4eHus
AHanmuTuyeckuid 3Tan (OCHOBOW dTarm, 4 O6paboTka u aHa- O6paboTtka u ana- | [IK, opr. tex- | 3aganue 2. Pa3- (1-3)
HeZenn) — OOIui aHaIu3 JeSATeTbHOCTH I3 MOJYy4YEHHOH U3 TOJYYEHHOM | HHUKa nen 2
NPEeNNpUATHS. U CHUCTEMBI 00ecredeHUs uHpopmanuu  (00- uH(popMauu
KauecTBa i aHanu3 Jes-
144 | tempHOCTH  TIpEenm- | 72
NPUSATUSA, CUCTEMBI

olecrieueHus Kaue-
ctBa, 3¢pdexkTuBHO-
CTH TIPOIIECCOB U




UICHTH(PUKAIISL
ero mpoobiieM B Co-
OTBETCTBHH C Te-
moii BKP)

3aBepuiaroninii - dran  (IpelcTaBieHUe [ToaroroBka oruera Odopmnenne ot- | [IK, opr. Tex- | 3amanue 2. Ot- (1-3)
OTYeTa, 2 HEJCIH) 1g | 1O mpaKTiKe 9 Yyera, [MOJrOTOBKA | HUKA, MyJIb- | Y€T 1O IMPaKTH-
JOKJIaJla U Tpe3eH- | TAMEIUiHAsS | Ke
TaIUH ayJUTOpUS
HTroro: 360 180




8. Kputepun u HOpMbI TEKylIero KOHTPOJISI U IPOMEKYTOYHOM aTTecTAlNH

@DOpMBI TEKYIIETO KOHTPOJIS

YcnoBus JOITYyCKa

Kpurtepuu 1 HOpMbI OLIEHKH

3ananue 1. JloroBop no npak-
TUKE

Hanuuue odopmiienHoro
JI0TOBOPA O MPAKTUKE

Hannuwme noroBopa mo mpaxkTHKE, NOANMMCAHHOIO PYKOBOIWTEIEM
IIPAKTUKH OT IPEANPUATUS U 3aBEPEHHOTO MEYATBIO

3amanne 2. Pa3nen 1

Hanuune oopmiieHHOTO
MaTepHalia 1o paserny

KoppektHocTh 0dopmiieHUsI, CHOCOOHOCTH CHUCTEMATU3UPOBATH
MH(OPMAIUIO U MPEICTABIATh €€ Pa3IMYHBIMU CIIOCOOaMH (TEKCT,
rpauyecku, CXeMaTUYHO, TaOJIMYHO), YMEHHE U3JlaraTh U OTCTAu-
BaTh CBOIO TOUKY 3pEHUS

3anmanue 2. Pa3nen 2

Hanuune odopmiienHorO
Marepuala o pa3aeiy

KoppektHocTh  0dopMIICHHUS, CIOCOOHOCTh CHCTEMaTU3UPOBATH
nH(pOpMaIHIO U TIPEACTABIIATh €€ Pa3IMYHBIMU CITIOco0aMu (TEKCT,
rpaduyecKu, CXeMaTUYHO, TAOJIMYHO), YMEHHUE H3JlaraTh U OTCTau-
BaTh CBOIO TOUKY 3PEHUS

3aganue 2. OTUeT Mo NpaKTH-
Ke

Hannuue otyera no npax-
THUKE, MIOJIMMUCAHHOTO PY-
KOBOJUTEJIEM MPAKTUKHU
OT NPEANPHUATHS U 3aBE-

PEHHOTO ME€YATHIO

KoppektHocTh 0dopMIIeHUS, CIOCOOHOCTh CHCTEMATU3UPOBATH
MH(OPMAIUIO U MPEICTABIATh €€ Pa3IMYHBIMU CIIOCOO0aMH (TEKCT,
rpauyecku, CXeMaTUYHO, TaOJIMYHO), YMEHHE U3JlaraTh U OTCTAu-
BaTh CBOIO TOUKY 3pEHUS

dopma npoBeacHUs
IIPOMEKYTOUYHOU aTTECTALIUU

VYcnoBus nomycka

Kpurepun u HOpmMbI OLIEHKU

3ader ¢ OlleHKOH (ycTHas 3a-
[IMTa OTYETA)

Hanmnuue oTyera no npax-
THUKE, MIOJANMCAHHOTO PY-
KOBOJMUTEJIEM MPAKTUKH
OT MPEANPHUATHS U 3aBE-

PEHHOTO M€YaThIO

«OTJIMIHO» Otuer CTyACHTA COACPKUT MAKCUMAJIbHO

MOJIHBIE OTBETHI Ha BOIPOCHI WHIUBUAY-
aIbHOTO 33JaHUSl U MO CTPYKTYpe COOT-
BETCTBYET NPEABABISIEMbIM TpPeOOBaHU-
aM. OTyeTHasi JOKyMEHTalusl MpeaoCTaB-
J€eHa B CPOK, B XOJ€ 3alllUThl CTYAEHT
MPOJIEMOHCTPUPOBATT YMEHHE HCIOJIb30-

8




BaTb H3y‘l€HHLII?I MaTCpuaJl HA IIPAKTUKE

«XopouIo»

Otuer COAEPXKUT B OCHOBHOM IIOJIHBIC
OTBEThl HA BOIPOCHI HWHAUBUAYAIBHOTO
3aJJaHUsl U IO CTPYKTYpPE COOTBETCTBYET
peabSIBIIEMbIM TpeOoBaHusAM. MMeroTcs
HE3HAUUTEIIbHBIC 3aMEUaHMUsA II0 OTYeT-
HOW JOKYMEHTAILIMU, MPEAOCTABICHHON B
Cpok. B Xozme 3ammuThl CTYIEHT Mpoje-
MOHCTPUPOBAJl YMEHHUE HCIOJIb30BATh
V3yYECHHBI MaTEpUAIl HA IPAKTUKE

«YIOBJIETBOPUTEIILHO

VIMeroTCSl CyLIECTBEHHBIE 3aME4yaHUs 110
OTUYETy WJIM OTYET CIaH B HEYCTAHOBJICH-
Hble CpPOKM. B Xoze 3amuTsl CTYIEHT
IIPOJIEMOHCTPHUPOBAI HEJ0CTaTOYHOE
YMEHHE HCMOJIb30BaTh MU3yYECHHBIN MaTe-
puaj Ha MPAKTHKE

«HCYOOBJICTBOPUTCIIBHO»

OTuer HE CONEpPKUT OTBETHI HA MOCTAaB-
JICHHBIE BOIPOCHI WHJIUBHUIYaJbHOTO 3a-
nanusi. Cpoku caaym OTYETHOM TOKYMEH-
TalMY HAPYIICHBI

Bpems npoBeaeHus MpOMEKYyTOYHOU aTTECTALIUU

HOCJIEIHUNA VIEOHBIN JIEHh MPAKTHUKH (HE IMo3aHee CyYO0OTHI)




9. Bonpockl K NPOMEKYTOYHOH ATTeCTALNHU

Ne i/ Bomnpockl
1 [TonsiTHe, 1M ¥ 33291 yIIPABICHUS KAY€CTBOM MPOTYKIIHH.
2 [Tonxo bl K MTOHUMAHHUIO Ka4eCTBa.
3 TpakTOBKH KauecTBa.
4 @DaKkTOpHI, BAUSIONINE Ha YPOBEHb KAUECTBA MPOTYKITHH.
5 CopeprkaHre KOHUENIUUA BCEOOIIEro YIpaBIeHUsl KaueCTBOM
6 BHenpeHre MPUHIMIIOB BCEOOIETo yMpaBleHUS KadyeCTBOM UM METOJIOB

CaMOOICHKHN Ka4CCTBA B OpraHU3alilun

7 14 npuHUMMIOB ynpaBieHus kadecTBoM J. Jlemunra. CmepTtenbHble 00-
JIE3HU B yIIPaBJIEHUs] Ka4eCTBOM 10 J. JleMHuHry

8 Mexnynaponnsie crangaptsl MCO cepun 9000: Ha3zHaueHue, cocTas,
CTPYKTypa

9 Kpatkas xapakrepuctuka crangapra MCO 9000 «CucteMbl MEHEIKMEH-
Ta KauyecTBa. OCHOBHBIE MOJIOKEHHSI U CIIOBAPh

10 | Kpatkas xapakrepuctuka crangapra UCO 9001 «Cucrema MeHeIKMEHTa
KauecTBa. TpeOOBaHUS

11 | Kpatkas xapaxrepuctuka cranaapra MCO 9004 «CucreMbl MEHEIKMEH-
Ta KayecTBa. PEKOMEHIalluK MO YIYYIICHUIO AESTEIbHOCTI

12 | Kpartkas xapaktepuctuka ctanaapta MCO 19011 «PykoBonsamiue ykasa-
HUS IO TIPOBEPKE CUCTEM MEHEIKMEHTA KauecTBa U (UJIM) OXpaHbl OKPY-
JKAIOILEH CpeabD)

13 | MexayHapoaHble OpraHu3aluy B 00JaCTH CTaHAAPTU3AIINU

14 | O6mas xapakrepuctuka deaepanbHOro 3aKkoHa «O TEXHHUYECKOM pery-
JIUPOBAHUI)

15 CylHOCTh ¥ 3HAYEHUE MOHUTOPUHTA CUCTEM KAayeCTBA.

16 [Iporpamma npoBeiIeHHs MOHUTOPHHIa CUCTEM KauecTBa.

17 KoppekTupyroiye u npeaynpexaaronme J1eMcTBUs PU POBEICHUN
MOHUTOPUHIA CUCTEM KayeCTBa.

18 | YcnoBus a¢dextuBHocTH mporieccoB CMK. Monens u3mepenus pe3yib-
TaTUBHOCTHU U 3¢ dexTuBHOCTH npounecca CMK npennpusitus.

19 | Cepruduxatsl coorBeTcTBUsS Ha CMK: CyIIIHOCTB, BUJIBI, YCIOBHSI TIOTTY-
yeHus B PO.

20 | Pa3BuTHe u cTaHOBJICHHE DJIEMEHTOB YIpaBlieHUs KauecTBOM B Poccun

21 Cucremnl ynpasnenusi kauectBom: bUII, CBT, KAHAPCIIM, HOPM,
KCVYKII

22 | CucTeMHBIN NOAXO K YIPABIECHUIO KAYECTBOM

23 [TponieccHbI MOAX0] K YIPABICHUIO KAU€CTBOM

24 KirroueBbl€ 371€MEHTBI TPOLIECCHOTO MOAXO0AA.

25 Pa3paboTka nmponeccHor CTPYKTYPBI PETPHUSITHS.

26 IIprMeHeHue MPOoIeCCHOTO MOIX0/Ia Ha MPAKTHUKE.

27 | Xapakrepuctuka denepaibHoro 3akoHa «O 3aiure npaB noTpeouTenein»

28 | OCHOBHbBIE OpraHU3AlMOHHBIE JEUCTBUS MO YJOBJIETBOPEHHUIO MOTPEOU-




TeJeil U MOBbIIEHUIO A ()EKTUBHOCTH POU3BOJICTBA

29 | Knaccudukarus 3aTpaT Ha KaueCTBO

30 | lIokyMEeHTBI CUCTEMBI KaUYeCTBA U UX UEPAPXHUSI.

31 | Ilpomecc co3maHusi CHCTEMbI KaueCTBa, XapaKTePUCTUKA OCHOBHBIX 3Ta-
TOB.

32 | JlenerupoBaHue MOJHOMOYHI B YIPABICHUU Ka4ECTBOM

33 | CymnHocTb U kinaccuuKalys METOJIOB M CPEICTB YIPABICHUSI KAYECTBOM

34 | OG30p OCHOBHBIX CTATUCTUYECKUX METOJIOB MEHE/KMEHTA KaueCTBa

35 | AHaM3 COBPEMEHHBIX TEHJCHIMI Pa3BUTHS METOIOB U CPEACTB yIpaB-
JICHUSI KA4e€CTBOM

36 | CnenuanbHble MeTOABl (MHCTPYMEHTHI) yNpaBICHUS KadeCTBOM: KOH-
TPOJIbHBIE JTUCTKH (JIUCT cOOpa TaHHBIX ), KOHTpOJIbHBIE KapThl [llyxapTta

37 | lloHaTue ayauTa cCUCTEM MEHEIKMEHTA Ka4eCTBa, €T0 IeJIM U 33/1a4H.

38 | OOBEeKThI U NPUHIIMIIBI AYJUTA CUCTEM MEHEKMEHTA KauecTBa.

39 | IlnaHupoBaHuE U NOATOTOBKA ayJUTa.

40 | Ilporpamma ayauTa. [Ipouiecc ynpaBiaeHus IporpaMMon ayiuTa.

41 | lenu nmporpaMm ayaura.

42 | PazpaboTka mporpaMMbl BHYTPEHHHUX ayJUTOB CHCTEMBI MEHE)KMEHTA
KauyecTBa.

43 | OOBeM U pecypchl MPOTPpaMM ayauTa.

44 | OCcHOBHBIE 3Tallbl )KU3HEHHOT'O IIMKJIA TPOIYKIUH

45 | OTeuecTBEHHBIN ONBIT YIIPABICHUS KAUE€CTBOM

46 IToHsiTHE U BUJIBI KOHTPOJII KaueCcTBa

47 | CALS — texHosnoruu

48 | CocraBieHne yeK-TucTa (CIICKa BOIIPOCOB K ayANTY).

49 | Beibop ncTouHnKOB HHGOpMAIMK AJIs IpoBeAeHUs ayauTa. [IpoBeaenue
UHTEPBBIO.

50 | Opranusanys NpoBeACHUS ayIuTa, OCHOBHBIE ATAllbI.

51 | PobacTHO€ MpoeKTUpOBaHHE.

52 | Konnenmus bepexximBoro mpon3BoiCTBa.

53 | IlpoekTupoBaHre U IKCILTyaTalys MPOU3BOJICTBEHHBIX CHCTEM.

54 | OtauuuTeNbHbIe 0COOEHHOCTH MPOU3BOJCTBEHHBIX CUCTEM.

55 | Cytb MerogoB I'. Tarytu.

56 | CymHOCTS, 11eNH, 33191 U TPUHITUIBI CepTUHUKAIIIH.

57 | ®opmbl 1 0OBEKTHI CePTUDUKAIUH.

58 | IIpomecc cepTudukammm u ero xapaKTepuCTHKA.

59 | Cxembl cepTudukanuu.

60 | OnieHka COOTBETCTBUSI NPOJIYKIIMU U YCITYT.
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10. ®oH OLIEHOYHBIX CPEICTB /1Jisl IPOBeAeHUs MPOMEeKYTOUHOM aTTe-
CTalUM 00y4AKOIIUXCS M0 TUCHUIINHE

10.1. MacmopT ¢oHIA OLIEHOUYHBIX CPEACTB

Koa xouTpoJmpye-
Ne KonTposmpyembie pa3aesibl 0{[ OHTPOHPYE HaumeHoBaHue
MO# KOMIeTeHIHH
n/m (3Tanbpl) NPaKTHKH OIIEHOYHOT0 CpeICTBA
(WM ee 4acTH)
1 | llogroroButenwvHbIl 3Tanm  (03Ha- 3amanue 1. JloroBop mo
KOMHTEJIbHBIN dTam) I1K-9 MIPaKTUKE
2 | [IpousBoncTBenusbnii 3tan (ocHos- | [IK-7, TTK-8, ITK-9, 3amanue 2. Pa3znmen 1
HOI1 sTam) — Pabora B nmoxpazaene- | I1K-10, ITK-11, TIK-
HUSIX OpraHu3aluu (y4pex1eHus) 12
3 ?TI;?[J;H_TIZtéeCEgﬁaH ;;321 eg);;(;?{zﬁ I1K-7, TIK-8, [TK-9, 3ananue 2. Paznen 2
t A MK-10, IK-11, TTK-
CTH TPEINPHUITHS ¥  CHCTEMBI 12
o0ecrievyeHns KauecTBa
4 | 3aBepwatouuii sran (npexcrasne- | I1K-7, [1K-8, [1K-9, | 3apanue 2. OTyer no npax-
HUE OTYEeTa) IIK-10, I[IK-11, TIK- | Tuke
12

10.2. TunoBble KOHTPOJILHBIE 32/IaHUS WM HHbIe MATEPHAJIbI, HE00X0UMbIE
JJIS OLlEHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONbITA AeATeJIbHOCTH, Xa-
PAKTEePU3YIOIIMX ITAalbl GOPMHUPOBAHMSA KOMIIETCHIHUI B POLecce 0CBOCHUS
00pa30BaTeJIbHOM NPOrPaAMMBbI

10.2.1. 3aganus Ha NPAKTHKY

3ananue 1 - JloroBop no npakruke

- 3aKJIIOYUTH J[OrOBOp MO MPAKTUKE C MpEarpusitueM (B 2- 9K3.), Ha KOTO-
poMm OyZeT OHa MPOXOIUTh, JJISI ATOr0 HEOOXOIUMO B OTHee NpakTUK TT'Y B3sATh
oOpasen [loroBopa, 3armogHUTE €ro, MOANMUCATh Ha IPEATPUSATUN;

- mpeacTaBuTh ero B TT'Y B oTAeN NpakTUK, MOCIE MOAMUCAHUS 2-TO IK3EM-
sipa, 3a0paTh U MPEJACTaBUTh HA IPEANPUITHUE;

Brinmonnenune 3aganHus | MpOM3BOJACTBEHHOW MPAKTUKHU, T.€. 3aKIIOUYCHUE
/loroBopa no npakruke

3aganme 2 - OT4yer MO NMPaKTHUKE (BKJIKYAET NMPOU3BOJACTBEHHbIH, aHA-
JIMTUYECKUI ITAan 00pad0TKM JAHHBIX U MOATOTOBKHU oT4YeTa. Pa3nenl 1,2)

1. Cobpath, 00paboTaTh M CHUCTEMATU3UPOBATh MATEPHA ISl MOCIEAYIO-
IeTO aHaJIH3a.

2. JlaTh 0OIIYIO0 XapaKTEPUCTUKY MPEIMPHUSATUS U TIPOBECTH aHAIIN3 OCHOB-
HBIX TEXHUKO-DKOHOMHUYECKNX TOKa3aTesiel ero JesTeIbHOCTH 3a 3 Toja.
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3. [IpoBectn aHanM3 TPOW3BOACTBEHHBIX M OW3HEC-TIPOIECCOB OpraHU3a-
1007078

4. Jlath XapaKTepUCTUKY MOJPA3CICHHS U BBITIOJHIEMbIX (DYHKIUI B Ie-
PpHOJI IPAKTUKHU.

5. IIpoBect aHanmu3 cucTeMbl obOecriedeHus KadecTBa, 3(P(HEKTHBHOCTH
MPOLIECCOB MPEANPUATUS U UACHTUPHUKALMIO €ro MpodJieM B COOTBETCTBUU C Te-
moi BKP.

6. OGopMHUTH OTUETHYIO TOKYMEHTAIIUIO U 3aIIUTHTH OTYET.

Kpurepum ouenkmu:

- OLEHKA «OTJIMYHO» BBICTABIIETCS CTYAEHTY, €CJIIM OTYET COIAEPKHUT MaAK-
CUMAJIBHO TOJIHBIE OTBETHI HA BOIPOCH HHAMBUAYAIBHOTO 3aJaHUS U 110 CTPYKTY-
p€ COOTBETCTBYET MpeAbsIBIsEMbIM TpeOoBaHUAM. OTueTHas JOKyMEHTalus
IIPEJOCTABIIEHA B CPOK, B XOJ€ 3aLUThI CTYACHT IIPOAEMOHCTPUPOBA YMEHHUE UC-
I10JIb30BAaTh U3YYEHHBI MAaTEPHUAIl HA IIPAKTUKE.

- OLIEHKAa «XOpOLIO» BBICTABIAETCA CTYIEHTY, €CIIA OTYET COLEPIKUT B OC-
HOBHOM ITIOJIHBIE OTBETHI HA BOIIPOCHI MHIMBUAYAIBHOIO 3aJaHUs U II0 CTPYKTYype
COOTBETCTBYET IMPEABSABIAEMbIM TpeOoBaHUIM. VIMEIOTCS HEe3HAUUTENbHBIE 3aMe-
YaHUs 110 OTYETHOW TOKYMEHTAlMHU, IPEJOCTABICHHON B CPOK. B Xoxe 3ammursl
CTYIEHT IIPOJEMOHCTPUPOBAI YMEHHUE MHCIOJB30BaTh W3YUYEHHBIM MaTepual Ha
IIPAKTHKE.

- OLEHKA «yAOBJIETBOPUTEIBHO» BBICTABIIETCSA CTYICHTY, €CIIA UMEKOTCS
CYILIECTBEHHBIC 3aMEUYaHMS 110 OTYETY WM OTYET CAAH B HEYCTAHOBIICHHBIE CPOKH.
B xoze 3amuThl CTyIEHT TPOJAEMOHCTPUPOBAII HEAOCTATOYHOE YMEHHUE HCIIOJIb30-
BAaTh U3YYEHHBIA MAaTEpHUAJ HA PAKTHKE.

- OLEHKAa «HEYJIOBJETBOPUTEIBHO» BBICTABISIETCS CTYJICHTY, €CJIM OTYET HE
COJIEP>KUT OTBETHI Ha ITOCTABJIEHHBIE BONPOCH MHAMBUIYAIBHOIO 3a1aHus. Cpoku
CIa4y OTYETHOM JOKYMEHTALIUU HAPYILICHBI.
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11. O06pa3oBaTebHbIC TEXHOJOTHM M METOANYECKHE YKA3aHHUA N0 BbI-
MOJTHCHHIO 32IAHUN NPAKTUKHU

[Ipu npoxoxkACHUN JAaHHON MPAKTUKU HCTIOIB3YIOTCS TPaJAUIIMOHHbIE 00pa-
30BaTENbHbIE TEXHOJIOTHH.
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12. YueOHO-MeTOAUYEeCKOE U MH(OPMALIHOHHOE 00ecrieueHue

12.1. Ob6s13aTesibHAA JIUTEPATYypa

No bubnuorpaduueckoe onucanue Tun (yuebnuk, yuebHoe noco- | KonudectBo B
/1 oue, yueOHO-METOIUIECKOe oubmmoreke
nmocoOue, MpaKTUKYM, JAp.)

1. | Mussko O. B. Opranuzanus npousBoJ- VYuebHoe mocobue 9BbC
CTBa U MEHE/DKMEHT [ DJIEKTPOHHBIN pe- «IPRbook»
cypc] : yue6. mocobue / 3. B. Munbko,

A. D. Munbko. - Caparos : Al I[Iu Op
Menua, 2017. - 136 c. - ISBN 978-5-
4486-0020-3.

2. | llepemer A. JI. AHanu3 U TUarHOCTUKA Y4eOHuk 9BbC
(MHAHCOBO-XO035UCTBEHHON JIESATEIIBHO- «ZNANIUM.
CTH TpeanpusATus [DJIEKTPOHHBIN pe- COM»
cypc] : yueOnuk / A. JI. Hlepemer. - 2-¢
u3., gom. - Mocksa : UIHOPA-M, 2017.

- 374 c. : ni. - (Beiciiee oOpa3oBaHue.
bakanaBpuar). - ISBN 978-5-16-
012181-9.
3. [xnaposa E. U. Yipasnenue kaye- Kypc nexuuit 9BbC
CTBOM, CTaHJapTU3AIMA U cepTU]UKa- «IPRbooks»

s [DNeKTpoHHBIN pecypce] : Kypc JIeK-
nuti / E. W. IIxnsapoa. - Mocksa : AJib-
taup-MI'ABT, 2016. - 101 c. //

12.2. JlonotHUTEIbHAS JTUTEPATYPA U YUeOHbIEe MaTepHAIbI (ay1HO0-,
BH/1€OIIOCO0MS U JIP.)

e (oua HayuHoit oubamoreku TI'Y:

No bubnuorpaduueckoe onucanue Tun (yueOHuK, yuyeOHoe mo- | KonuuectBo B
/1 cobue, yaeOHO- OoubMoTeKe
MeToAnYecKoe nocodue,
MIPAKTUKYM, ayIHO0-, BU-
JIe0Noco0us u JIp.)
1. | TaBep E. 1. BBenenue B ympaBieHue VYuebHoe nmocobue ObC "Jlanp"

KauecTBOM [DIJIEKTPOHHBIN pecypc]
yue6. mocobue / E. U. Tasep. - Mockaa :
Mammunoctpoenue, 2013. - 368 c. : ui. -
(s By30B). - ISBN 978-5-94275-666-
6.

e 1pyrue GOoHAbL:
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Ne Bubnuorpaduueckoe onucanue Tun (yueOHUK, yaeOHoe 1o- Mecto
/T cobue, yaeOHO- XpaHeHUs
METOAMYECKOE TIoco0ue, (MeTonmueckuit
MPaKTUKYM, ayaHO-, BU- KaOWHET Ka-
JIE0TI0CcCo0us  JIp.) denpsi, Topoa-
ckue onoamno-
TEKH U JIp.)
1 YyeObHO-MeTOAMYECKUE MaTepuaiabl 1Mo | MeTroauueckue peKoMeHaa- | MeToaudecKkuii
MIPOU3BOJICTBEHHOM MpaKTUKE (MPaKTU- 005071 KaOuHeT
KE IO TMOJYYCHHUIO0 TpodhecCHOHATbHBIX
yMEHUH U oOmbITa Npo(hecCHOHANTBHOM
JESTETLHOCTH)
COI''TACOBAHO
Jupexrop Hay4yHOI OUONIHOTEKN A.M. Acaea
(noonucy) (U.0. @amunus)

«

»

20 .

MII
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12.3. TlepeueHnb pecypcoB HHGPOPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOM
cetu ""UnTepHeT"

- Scopus [DneKTpoHHBIN pecypc]

pedeparuBHas 0a3za JaHHBIX. —

Netherlands : Elsevier, 2004. — Pexwum noctyma : scopus.com. — 3aril. ¢ 3KpaHa. —
S3. pyc., aHrL.

- Elibrary [OnexTponnslit pecypc]

. Hay4YHad 3JICKTPOHHAA oubmmoTeka. —

Mocksa : HOB, 2000. — Pexxum moctyma : elibrary.ru. — 3ari. ¢ akpana. — 3. pyc.,

aHTIJI.

- MuHuncTepcTBO NPOMBIIIIIEHHOCTH U TOproBiau Poccuiickon denepannu
[DnexTponHEbI pecype] — Pexum nocryma: http://minpromtorg.gov.ru/

- MuHHCTEpCTBO SKOHOMUYECKOTO pa3Butusi PO [DnekTpoHHbIN pecype| —
Pexxum noctyna: http://economy.gov.ru/minec/main

12.4. IlepeyeHb NPOrPaAMMHOI0 OOeceYeHust

Haumenosanue I1O

KoanuecTBo
JUIEeH3UH

PexBu3uTHI 10r0BOpa (1aTAa,
HOMeEp, CPOK 1eiCTBUA)

Windows

1398

Horosop No 690 oT
19.05.2015r., cpok nmeicTBus -
06eccpovHO

Office Standart

1398

Horosop No 690 oT
19.05.2015r., cpok neicTBus -
6eccpouno; Jlorosop Ne 727 ot
20.07.2016r., cpok aeicTBus -
6eccpouHo

12.5. Onucanue MaTepuaIbHO-TEXHHYECKOI 0a3bl, HEOOXOTUMOM 1JIs1
OCYLIeCTBJIEHHS 00pa30BaTeJLHOIO0 Mpolecca

HaumenoBanue 000-

o o~
dakTHYeCKuil a- = ek
PY/1OBAHHBIX YU4eOHBIX -~ | 2 3
pec yueOHBIX Ka- 2 =
Ne | kaOuneros, n1adoparo- | Ilepeyenb oCHOBHOTO = 2 Z 5
. OnHeTOoB, Jadopa- s = S 3
n/m | puii, MaCTepCKUX M APp. 00opy10BaHusA . g5 | § 5 =
TOPHIi, MacTep- S = 5
00bEKTOB /ISl IPOBe- = S &
CKHX H Jp. = <z =
JAe€HHUSI MPAKTHKH
VYuebHas aymutopus | Cron mpenogasarens- | 445020, Camapckas | 53,6 | 31
JUIsl TIpoBeNeHUst 3aHs- | ckuii, CToybl y4deHHu- | 001, T. TombsaTTH,
TUW JIEKIMOHHOTO THUIIA. | YeCKHE JBYXMECTHBIE, | Y. YImakona, 59
YyeOHas ayJIuToOpHUs | CTybs, gocka ayau- | (C-804)
JUIS TIPOBENIEHUSl 3aHs- | TOpHAas (MemoBast),
THH CEMHWHApCKOTO TH- | JIOCKa JUII MapKepoB,
1.

na. YuyeOHas ayAuTOpHUs
JUIS KYpPCOBOTO IpPOEK-

TUPOBaHUs  (BBIMOJIHE-
HUS KypCOBBIX padoT).
YyeOHas ayIuTOpus

JUIS TIPOBECHHUS TpyI-
MOBBIX W MHJMBUAYaIb-

mkad-ceiip, mKadsl,
9KpaH,  AJIEKTPOILUT,
OTHETYIUTENb, KOM-
IBIOTED, MOHHUTOD,
IPOEKTOP,  KOJIOHKH,
MUKpoQoH,  Oecrpo-
BOJHOW MapLIpyTH3a-
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http://minpromtorg.gov.ru/

HaumenoBanue 060- . N
dakTHyecKuii aja- = e ¥
PY10BAHHBIX YYeOHbIX -~ | 2 2
pec yueOHBIX Ka- 2 5 =
Ne | kaOuneroB, 1adoparto- | IlepeyeHb OCHOBHOTO = | 8 £k
. OuHeTOB, J1a0Opa- s =~ S 9
n/n | puid, MACTEPCKUX M JIP. 000py10BaHUA . =) = 5=
TOpwuii, MacTep- S = 8
00beKTOB /ISl IPOBe- = S 3
CKHX H Jp. = | 2 B
JAeHHUs] NPAKTHKH
HBIX KOHCYJIBTALIUH. | TOP.
VYyeOnas ayuTopus
JUIs TIPOBEJICHUS 3aHs-
THH  TEKYIIero KoOH-
TPOJII U TPOMENKYTOU-
HOU aTTECTALUH.
Komnbrotepnsiit  kiacc. | Ctonsl  yuenuueckue, | 445020, Camapckas | 84,8 | 16
[Tomemienue g camo- | CTyJbsl ydeHUYeckue, | o0, I. TonapsaTTH,
crostenibHOM ~ pabotsl. | [IK ¢ Beixogom B ceth | yin. benopycckas, 1.
YyeOnas aynutopus | Untepuer 14 (I'-401)
JUIs TIPOBEJICHUS 3aHs-
TUA CEMUHApCKOro TH-
na. Y4yeOHas ayauTopus
Ui KYpPCOBOTO IPOEK-
5 TUpPOBaHUs  (BBINOJHE-

HUS KYpCOBBIX pPadoT).
VYyeOHnas ayuTopus
JUIS TIPOBEACHUS TPYyI-
MOBBIX W WHJIWBH]Yalhb-
HBIX KOHCYJIbTAIIHA.
VYyeOHnas ayuTOpuUs
JUIS TIPOBENICHUS 3aHs-
THI TEKYIIETO KOH-
TPOJS W TMPOMEKYTOU-
HOW aTTeCTalluH.
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