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1. Ilesb ocBOCHHMSA THCHUATIIHHBI
Llenb n3ydeHus: TUCHUILTHHBI — (GOpMUpPOBaHKE Y OyAyIINX CIEIIHATUCTOB CHCTEMBI 0a30BbIX
3HAaHUI ¥ HAaBBIKOB JUI MOCTPOEHUs 3(PPEKTUBHBIX AETOBBIX KOMMYHUKAIMHA B MTPO(heCCHOHAIbHON
JESITEIIbHOCTH.

2. Mecto aucunmimabl B ctpykrype OIIOII BO

I[I/ICHI/IHJ'H/IHBI N TIPAaKTUKH, HAa OCBOCHHU KOTOPBIX 6331/IpyeTC$I JaHHass JUCHUIIIMHA:
((TCOpI/IH KOH(I)J'II/IKTa», «TexHuka BCACHUS IICPCTOBOPOBY.

JIMCUMIUTUHBL U TIPAKTHKY, JUIsI KOTOPBIX OCBOCHUE AAHHOW JUCHUIUIHHBI HEOOXOAMMO Kak
npeauiecTBytomee: «YIpaBleHUEe NEpPCOHAIOM B YCIOBMSX peaju3alud HHHOBALMOHHOMN

ACATCIIBHOCTH).

3. Ilnanupyemble pe3yJibTaThbl 00y4YeHH s

dopmupyemMble U
KOHTPOJINpYyeMble
KOMIIETeHIIUH
(K021 ¥ HAMMEHOBAHUE)

NHaukaTopbl 10CTHXKEHHUS
KOMIIEeTeHIN
(Kox ¥ HAMMEHOBAHUE)

Ilnannpyemble pe3ybTaThl
o0yueHust

VYK-1 Cnocoben
OCYIIIECTBIISITh
KPUTUYECKUI aHAN3
poOJIEMHBIX CUTYallui Ha
OCHOBE CUCTEMHOTO
Mo/IX0/1a, BIpadaThIBaTh
CTPATETUI0 IEUCTBUI

3HaTh:

- CpelCcTBa ISl yIIPaBJICHUS
KOMMYHUKAMOHHBIM [IPOLECCOM;
- 9TaIbl Pa3BUTUS KOHPIUKTHBIX
B3aUMOJCHCTBUM;

- 3HaYCHHE OPraHU3alMOHHBIX
KOMMYHUKaIUW B
(GyHKIIMOHUPOBAHUW OpTaHU3AIIH.

YMeTh:

- OTIPECIIATh CTPATErH TIOBEICHHS B
pa3JIUYHBIX, B TOM YHCIIE
KOH(i)J'II/IKTHBIX, JCJIOBBIX KOHTAKTaX
JUUIS TOCTHIKCHHUS MOCTaBICHHBIX
nemei;

- IPE0/10JIEBaTh KOMMYHUKATUBHBIE
Oapbepbl.

Bunaners:

- HaBbIKaMU IPUMEHEHUS TEXHUK
3¢ GEeKTUBHOH /1ET0BOM
KOMMYHHKAIIH NTPU KOHTAKTE C
JIETIOBBIM MTaPTHEPOM;

-TEXHUKOM aHaJn3a KOHPIMKTHOMN
CUTYaIIH.

VK-5 Cnocoben
aHaJIM3UPOBATh U
YYUTBHIBaTh pasHoOOpa3ue
KYJIBTYp B IpOLECCE
MEXKYJIbTYPHOI'O
B3aMMOICHCTBHS

3HaTh:

- CIIOCOOBI U IPUEMBI JIETIOBOTO
OO0IIEHUS B pa3IMYHBIX €r0 BUJAX U C
pa3IMYHBIMU TUTIAMH COOECEeTHUKOB,;
- ycioBus 3pGEeKTUBHOTO PEYEBOTO
BO3JICHCTBUS;

- HaIlMOHAJIbHbIE CTUJIM BECHUS
IIEPErOBOPOB, KYJIbTYpHBIE




dopmupyembie U
KOHTPOJIMpYeMbIe
KOMIIeTCHIIUH
(Ko ¥ HAUMEHOBAaHHE)

NHIuKaTopbl 10CTHIKEHUS
KOMIIeTeHI U
(Koa 1 HAaMMEHOBaHUE)

IInanupyemble pe3ybTaThl
o0yueHust

0COOEHHOCTH MPaBUI U TPAIULIUI
JICJIIOBOTO OOIICHMUS,

- KOMMYHHUKaTHUBHBIE Oapbephl;

- CO0COOBI MPOTYKTUBHOTO
PEOA0TICHHSI KOMMYHUKATUBHBIX
6apbepos;

- MEXaHU3MBI MEXKKYJIBTYPHOTO
B3aMMOJICICTBHS B 00IIIECTBE HA
COBPEMEHHOM JTare;

- OCHOBHBIE 3TUYECKHUE TPABUIIA U
TpeOOBaHMS JETIOBOTO U
MEXIIMYHOCTHOTO STUKETA, B
COOTBCTCTBHUH C KOTOPBIM CTPOUTH
CBOE MMOBEJICHHUE U B3aMMOJICHICTBHE B
poeCCHOHAIBHON A TEIHHOCTH;
STUYECKHE HOPMBI M IPUHIIHIIBI
JIETIOBOT'O B3aMMOJICICTBHSI.

YMers:

- IOHUMATb U TOJEPAHTHO
BOCIIPHHUMATh MEXKYJIbTYPHOE
pa3HooOpa3ue o0IIecTBa;

- QHAJIM3UPOBATh U YYUTHIBATh
pa3zHooOpasue KyJbTyp B Ipolecce
MEXKYJITYPHOTO B3aUMOICHCTBUS;
- PYKOBOJICTBOBAThCSI HOpMaMH,
MpaBUJIaMH, KOJIEKCAMH
npo¢eCcCHOHATBHOM STUKH B
TPYAOBOM JEATEIbHOCTH;

- OCYIIECTBIISTH aJIeKBATHBIN BHIOOD
STHUYECKOW MO3ULINU U
apryMEHTHPOBATH €T0 MPH PEIICHUN
HPABCTBEHHBIX CUTYAIIHIA.

Bnanerts:

- HaBBIKAMU OIICHKU CBOUX TMOCTYIIKOB
Y TIOCTYTIKOB OKPY KAIOIINUX C TOYKH
3pEeHHSI HOPM ITUKU U MOPAJIH;

- HaBBIKAMU DTHKETA JEJI0BOTO
O0IIIEHHS;

- MeToJaMu (HOPMHUPOBAHHS U
NoJJIepKaHusl STUYHOrO KIKMaTa B
OpraHU3aIHH.

I1K-4 Cnocoben
npuHUMATh 3P (EKTUBHBIE
pemenus no UT-npoexkram
B YCJIOBUSX
HEOIPEIeICHHOCTH U
pHcKa

3HaTh:

- COJIep)KaHHe, SJICMCHTBI U 3TaIlbl
KOMMYHUKAIIMOHHOTO IMponecca,

- CTPYKTYPY, QYHKIIUH, BUIBI U
(bOpMBI JIETOBOTO OOIIICHHS;

- 0COOCHHOCTH OCYIICCTBIICHUS
JCJIIOBBIX KOMMYHI/IKaHI/Iﬁ YCTHOI'O 1




dopmupyembie U
KOHTPOJIMpYeMbIe
KOMIIeTCHIIUH
(Ko ¥ HAUMEHOBAaHHE)

NHIuKaTopbl 10CTHIKEHUS
KOMIIeTeHI U
(Koa 1 HAaMMEHOBaHUE)

IInanupyemble pe3ybTaThl
o0yueHust

MMICHbMEHHOTO JICJIOBOTO OOIICHUS,
3JIEKTPOHHBIX KOMMYHUKAIIHIA;

- IpaBuUJIa BEICHUS TUCKYCCUHU U
ITOJICMUKU,

- crienUKy, BO3MOXHOCTH U
OTpaHUYEHUS TMCbMEHHOU JIEJI0BOM
KOMMYHUKAITIH.

YMeTh:

- BBISIBJISITH TIPOOJIEMHBIC CUTYaITUH BO
B3aNMMOJICHCTBHAX,

- INTAHUPOBATh M PEaM30BhIBATH
YCTHBIE ¥ TUCbMEHHBIC JICTIOBBIC
KOMMYHHUKAITUH;

- pa3pabaTbIBaTh CTPYKTYPY JAEIOBOM
Oecenpl, Ipe3eHTalluU, IEPETOBOPOB,
My OJIMYHOTO BBICTYTUICHUS KaK
KOMMYHHUKAITMOHHOTO MPOIIECCa;

- OpPraHU30BBIBATH [IEPETOBOPHBII
MpoIIecC, B TOM YHCIIC C
UCTIOJIb30BaHHUEM COBPEMEHHBIX
CPEICTB KOMMYHHUKAIINH;

- OpraHu30BaTh MOATOTOBKY U
MIPOBECHUE JIETTOBOI OeceIbl;

- IPUMEHSTH PA3TUYHbBIE TAKTHKU
BEJICHUS IIEPETOBOPOB, BHICTPAUBATh
yOeIUTENbHYIO apTyMEHTAIUIO C
YYeTOM BOCIIPHSATHSI TAPTHEPA;

- TI0JIb30BaThCS BEpOATBHBIMU U
HEBepOATLHBIMH CPEJICTBAMU
OOIIeHMsI, a TAKXKE Paclo3HABATh
HaMEpeHHsI TaPTHEPOB,
MOJIB3YIOIUXCS STUMH CPEACTBAMH;
- OPHEHTUPOBATHCS B TPOTOKOJIBHBIX
TpeOOBaHUSIX JEIOBOI
KOMMYHHKAITUH;

- COCTaBIIATh JOKYMEHTHI BHYTPEHHEH
Y BHEITHEW MEPENUCKH.

Bnagers:

- HaBbIKaMU BEJICHUS CIIopa,
JIUCKYCCHUH, MTOJIEMUKHU,
CaMOIIPE3EHTALINY;

- HaBbIKaMU yOJIMYHOTO
BBICTYILJICHHS,

- HaBBIKAMH COCTAaBJICHUS
MMCHbMEHHBIX JCJTOBBIX
KOMMYHUKaIWUK;

- IpyUeMaMH YCTaHOBJICHHS,
MOJ1JIep KaHus! ACJIOBBIX KOHTAKTOB,




dopmupyembie U
KOHTPOJIMpYeMbIe
KOMIIeTCHIIUH
(Ko ¥ HAUMEHOBAaHHE)

NHIuKaTopbl 10CTHIKEHUS
KOMIIeTeHI U
(Koa 1 HAaMMEHOBaHUE)

IInanupyemble pe3ybTaThl
o0yueHust

KyJbTYpOH AMajora, mucbMa B
IIPOLIECCE OCYIECTBICHMSI IETOBbIX
KOMMYHUKAaIWH.




4. CTpyKTypa U cofepx aHHe TUCIUTLINHBI

®opmbl
Bt } TeKyliero
N HaumeHoBaHue TeM 3aHATHI Oo0bem, HNurepakTus, KOHTPOJISA
Moayas (pa3aen) yueOHoM . Cemectp bansl
paGoTLI (yueoHoli padoThI) 9, q, (HauMeHOBaHHUe
OLICHOYHOI0
cpeacTBa)
Paznen 1. JlemoBoe | Jlek 1.1. BBenenue B TUCIUIUIUHY 4 1 3,5 OT1BeTHI HA
ol01ieHue u «/lenoBble KOMMYHHKALIUNY. BOTIPOCHI
nesnoBas JlenoBoe o01IeHUE U JIeI0Bast
KOMMYHHKAITUS KoMMyHUKaius. BepbanbHbie
CpeJICTBa KOMMYHHUKAIINH
Hp 4 2 3 1 Bananue Nel
1.1. BepbanbHble cpeacTBa «Cocrasenne
BBCJACHUA U
KOMMYHHUKAIlH 3aKJIIFIOYCHUA
My OJIMIHON pedn»
IIp 1.2. HeBepbanbHble cpecTBa 4 3 OtBeTHI HA
KOMMYHHKAITUH BOTIPOCHI
CP JlenoBoe oO1IeHHE U J1eT0Bast 4 12 TectupoBanue
KOMMyHUKa1us. BepOanbHble
CpeICTBAa KOMMYHHUKAIIHH.
HesepbanbHbie cpencTBa
KOMMYHHKAITUN
Pazgen 2. ®opmer | Jlek 2.1.0cHoBHBIE (hOPMBI JIETOBOM 4 1 2 OTBeTH HA
JIeI0OBOTO KOMMYHUKAIH BOIIPOCHI
B3aMMOJCHCTBHS Jlek 2.2. JlenoBble IEPETOBOPHI KAK 4 3 OtBeTsI HA
OCHOBHas (hopMa JIEITOBOTO BOTIPOCHI
oO0LIeHUS
Hp 4 1 3 1 Bananue Ne2

2.3. TakTnueckue npuemMbl BEJCHUS
MIEPEroBOpPOB

«3yuenue
ocobeHHOoCTEl
JIETTOBBIX
MIEPErOBOPOBY




Hp 2.3. lenosas Oecena 4 2 OrBersl K
BOIIPOCHI
CP OcHoBHBIE (OPMBI JCITOBOM 4 12 TectupoBanue
KOMMYHHKAITUT
Pazgen 3. IIp 3.1. CocraBnenue 4 1 2 OtBeThI HA
OcobenHoctH pPaCIOPSIINTEIBHBIX IOKYMEHTOB BOITPOCHI
COCTaBJICHUSA IIp 3.2.CocraBieHue OpraHu3alioOHHbIX 4 3 OtBeThl HA
oumansHo- JOKYMEHTOB BOTIPOCHI
JICTIOBBIX TEKCTOB CP CocraBneHue pacnopsIUTEIbHbIX U 4 11 TectupoBanue
OpTraHU3aIMOHHBIX JOKYMEHTOB
Paznen 4. Otuka Jlex 4 5 OtBeThI Ha
b1 (N (0):10) 7 BOIIPOCHI
KOMMYHHUKAaIUU 3amanue Ne3
«3yuenue
4.1. DTuka 1e10BOM KOMMYHUKAIIUHI THKETHOTO
IOBEICHUS B
CUTyalusax
JIeII0BOTO
oOIIeHH»
CP OTuKa 1e0BOi KOMMYHUKALUU 4 11 TectupoBanue
Paznen 5. Yenosus | Jlex 5.1. YcnoBus >3 pexkTuBHOM 4 1 OTBeTH Ha
3¢ heKTUBHON KOMMYHUKAIIH BOTIPOCHI
KOMMYHHKAITUH IIp 5.1. YcnoBus a3 dekTruBHOM 4 1 3 OtBeThI Ha
KOMMYHHKAITUU BOTIPOCHI
CP Ycnosust 3¢ pexTuBHON 4 11 TectupoBanue
KOMMYHHKAITUU
Pazgen 6. Jlex 6.1. Monienu KOMMYHUKATUBHOM 4 3,5 OTtBeThI HA
[Icuxomnorus JIUYHOCTH BOIPOCHI
3¢ (heKTUBHOTO Ip 4 1 3 OTtBeThI HA
6.2. bappepbl B KOMMYHHKAILlUN
oOmeHus BOITPOCHI
CP bapbepbl B KOMMYHUKALMU 4 11 TectupoBanue
Pasnen 7. Jlex 7.1. CymHoCTh, IPUYHMHBI U 4 1 3,5 OTBeTHI Ha
Kondmukrer B GbyHKIMH KOH(IMKTOB BOIIPOCHI
nenoBoM obmenuu | Ilp 7.2. YupaBnenue KOHGIUKTHOU 4 2 7,5 OtBeThl Ha




cUTyauuen BOIIPOCHI
3amanue Ned
«Ananuz
KOH(IMKTHOM
CUTyalluu u
Onpe/ieIIeHIe
BbIXOJa U3 HECH
Cp VYrpasnenue KOHOIUKTHOM 4 13 TectupoBanue
CUTyalueun
Pazgen 8. Jlex 8.1. KoMMyHUKAITMOHHBIC POIIECCHI 4 3,5 OTtBeThI HA
KoMMyHuKaImonxn B OpraHM3aIusIxX BOIPOCHI
bI€ TIPOIECCHI B Jlek 8.2. Kommynukanus u 3ppekTuBHOE 4 6,5 OtBeThl Ha
OpraHu3aIsIX yIpaBJeHUE BOIIPOCHI
CP KoMMyHHKaITMOHHBIE TPOIIECCHI B 4 11 TectupoBanue
OpraHu3aIsIX
ITA ITpomexxyTounas arrectanms (TecT) 4 0.25 40
KonTposnb 4 3.75
HToro: 108 100

CxeMma pacuyera HTOroBoro 6asa: Tekyuii pedTHHT (Bce 3aHATHS U IPOMEXKYTOUHBIE TeCThl) + Pe3yabpTaT HTOroBoro Tecra




5. O0pa3oBaTe/ibHbIC TEXHOJIOTHHU

B mpomecce wu3yueHHs JUCIMIUIMHBI UCIONB3YIOTCS JMCTAHIIMOHHBIE 00pa3oBaTelibHbIE
TeXHOJOruu. 1o AMCTaHIMOHHBIMUA OOpPA30BATEILHBIMU TEXHOJIOTUSAMHU MOHUMAIOTCS 00pa3oBaTeIbHbIC
TEXHOJIOTUU, PEaTU3yeMble B OCHOBHOM C NPUMEHCHHEM HH()OPMAIMOHHBIX M TEJICKOMMYHHUKAI[HOHHBIX
TEXHOJIOTHH MPH OTIOCPETOBAHHOM (Ha PACCTOSHHUHN) WK HE TOJIHOCTHIO OMOCPEIOBAHHOM B3aWMOJICHCTBUM
00yJaroIerocs v MperoiaBarelsl.

[is obecrieuennss oOyJarOmMXCs y4eOHO-METOAMYECKMM MaTepuajioM W B3aWMOJCHCTBUS C
Pa3IMYHOM CTETNEHBbIO HWHTEPAKTUBHOCTH MEXIY IpernojaBareieM M OOydYalolMMcs HCIHOIb3YHOT
TEJICKOMMYHHKAIIMOHHbBIE CeTH. [lUCcTaHIMOHHOEe 00ydeHHe 00eCreYrBaeT WHIUBUAYATH3AIMIO 00yYCHUS:
MaKCHMAaJIbHO BO3MOKHYIO HHTEPAKTUBHOCTH MEXy 00y4aeMbIM U TIPENo/iaBaTelieM 00paTHYIO CBS3b.

6. MeToauueckue YKazaHusl Mo OCBOCHUIO JTUCHHUIIJIMHBI

CoBpeMEeHHBIN YPOBEHb Pa3BUTHUS COIMATIbHO-DKOHOMHUYECKHUX, KYJIbTYPHBIX OTHOIICHUN
TpeOyeT MOBHIIIEHHUS Ka4eCTBa MOrOTOBKH Oy IyIINX CIIEIIHAINCTOB B By3aX, COBEPIICHCTBOBAHUS
dbopM U MeTONOB OOYyYECHHsI CTYJICHTOB JIEJIOBBIM B3aHMMOOTHOIICHHSIM, YCBOCHHS HUMH HOBBIX
JOCTIDKCHHH B Oy IyIie ciy>keOHON AesITENbHOCTH.

Lenp 1 3a1a4u MPeNI0KEHHOTO Kypca — HAyYHUTh CTYIEHTOB YMEHUIO paboTaTh U 001IaThCs
C JIIOABMH, OPHEHTHPOBATHCA B HENPEIBUACHHOW OOCTaHOBKE, MPAaBHJIBHO pa3pemarh
KOH(JIMKTHBIE CUTYallud U CIOCOOCTBOBATh MX MPEIOTBPALICHHUIO, MPUHUMATH OIEpPaTHUBHBIC
pelIeHusi, MPOEKTUPOBATh CBOKO JATBHEHIIYIO JEATEIHEHOCTh B COOTBETCTBHHM C pPEaKIHEH |
MOCTYIIKaMH JIMYHOCTH.

B mpouiecce oOydenus ydameMycsi HEOOXOIUMO yCBOUTh MTPOQeCCHOHAIbHBIE 0COOCHHOCTH
nenoBoro oOmieHus. Takke CTyAGHT MOJDKEH MOHMMAaTh TEPMHUHOJOTHIO U YMETh €0 TPaMOTHO
M0JIb30BAThHCA.

B nauane cemecTtpa cTyJeHTaM HEOOXOAMMO O3HAKOMUTHCS C TEXHOJIOTMYECKON KapTou
JUCITUTUTAHBI, BBIICHUTBH, KAKUE PE3yJIbTaThl OCBOCHUS JTUCIUILIMHBI 3asBJICHBI (3HAHHS, YMCHUS,
MpakTHYecKuii omnbIT). OCHOBHOM (hOpPMOI OCBOEHUS NUCIUIUIMHEI SIBISIETCS KOHTaKTHas paboTa ¢
npernoaBaTeseM — JISKIUH U PAKTUIeCKHAE 3aHATHS.

[lo nguctummuHe dYacTh TeM (pa3felioB) HW3y4aeTcs CTYIACHTaMH CaMOCTOSITENBHO.
CamocrosiTenpbHass paboTa TpeaycMaTpUBaeT TMOATOTOBKY K ayJUTOPHBIM 3aHSITHSM, OTBETHI Ha
BOMPOCHI, BBIMOJTHEHUE MUCHMEHHBIX 3a/JIaHUN, BBIMOJTHEHHE TECTOBBIX 3aJlaHUN M MOATOTOBKY K
MIPOMEKYTOUYHON aTTECTAIUH (3a4ETy).

JIeKIMOHHbBIE 3aHATHS TPEIHA3HAUEHBI I TEOPETHUYECKOTO OCMBICIEHUS M 0000IIeHus
CJIO’KHBIX Pa3/IeNIOB TUCIIMIUIHHBI, KOTOPBIE OCBEIIAIOTCS, B OCHOBHOM, Ha TIPOOJIEMHOM YpOBHE.

[IpakTudeckue 3aHATHS MpeTHA3HAYCHBI JJIs 3aKperieHus] u Ooliee TIyOOKOTO U3ydeHUs
OTIPEIEICHHBIX aCTIEKTOB JICKIIMOHHOTO MaTepHaia Ha MPaKTHKE.

CamocTosaTenpbHas  paboTa  sBISETCS  BHEAYIUTOPHOW W  TpeJHAa3HAaueHa s
CaMOCTOSITENILHOTO ~ O3HAKOMJIGHHMSI CTYyJEHTa C OINpeAeNieHHbIMU pasJielaMu Kypca I0o
PEKOMEH/IOBAaHHBIM TMEaroroM MaTepuajiaM W TOJITOTOBKHA K BBITIOJHEHUIO WHAMBHIYAIbHBIX
3aJ]laHUi 1O KypCy.

[ToaroToBKY K CEMMHApPCKOMY 3aHSTHIO CIIETyeT CTPOUTH IO CIEAYIOUIEMY aJTrOpUTMY:

- U3yYUTh COOTBETCTBYIOUIMA MaTepuall B YyYEeOHHKE W y4eOHO-METOINYECKOM
nocobun (KpaTKoe H3JI0KEHHE TEOPETHYECKOro MaTepuaia), O3HAKOMHUTHCS CO CIPaBOYHBIMU
MaTepuagamu (IPUJI0KEHHE B IOCOOUN);

- BBITIOJTHUTH 3a/IaHUE.

[Ipu moaroToBKe K Ka)JI0My CEMHUHAPCKOMY 3aHITHIO CTYJEHT JI0JKEH PYKOBOACTBOBATHCS
METOJIMYECKUMH PEKOMEHIAIMSAMHU, MPEICTABICHHBIMA B COOTBETCTBYIOIIMX TeMax ydeOHO-
METOAMYECKOTO MOCOOHS 10 KypCy, 0co00e BHUMaHNE 00OPAaTUTh HAa BOIPOCHI, HA KOTOPBIE CIIETYET
aKIIEHTUPOBAaTh BHHUMaHHUE, PEKOMEHIYEeMYIO JHTEepaTypy IO KaXJIOMy BOIIPOCY, a Takke
TpeOOBaHUS 110 TIOATOTOBKE K TUCKYCCHSIM.



[Ipn moAroToBKE YCTHOTO BBICTYIJIEHUS HA CEMHUHAP CTYACHT JOJDKEH PYKOBOJCTBOBATHCA
CJIEIYIOUIMMUA TPEeOOBAHUSAMU: BBICTYIJICHHE IOJKHO CTPOrO COOTBETCTBOBATH IMOCTABICHHOMY
BOIPOCY, 3aKaHYMBATHCSI BEIBOJIOM, B KOTOPOM JOJKHA MPO3BYYaTh IVIaBHASI U/€s BBICTYIUICHUS; B
BBICTYIUJICHUM HEOOXOAMMO CCBUIATBCSI Ha HMCTOYHUKHM U JIMTEPATypy, MO KOTOPBIM CTYAEHT
TOTOBWJICS, BPEMsI BBICTYIUIEHUS HE JODKHO mpeBblmiaTh 10 — TM MMHYT. BeinmonHeHue 3Tux
TpeOOBaHUI TO3BOJIUT PACCMOTPETh IOCTABJICHHBIE BONPOCHI B IIOJHOM OObEME U JacT
BO3MOXHOCTb BCEM >KEJIAFOIUM BBICKA3aThCs 110 IIpodIIeMe.

Texymuii KOHTPOJIb MPEACTABIAET COOOH PEryIIpHO OCYILECTBIIIEMYIO IPOBEPKY YCBOCHHUS
ydyeOHOro matepuana. JlaHHass OLIEHKa IPEaNojJaraeT CHCTEMaTHYHOCTb, HENOCPEACTBEHHO
KOPPENUPYIOIIYIOCs ¢ TpeOOBaHHMEM IIOCTOSIHHOTO W HENPEPhIBHOIO MOHHMTOPUHIA KadyecTBa
o0y4eHus, a TaKkke He0OXOIUMOCTh OAJIJIbHON OLICHKH YCIIEBAEMOCTH CTYJICHTA.

OneHka 3HaHUM, YMEHMH M HABBIKOB OCYLIECTBIIETCS HA BCEX CEMHUHAPCKUX 3aHATHUSIX IO
BceM (QopmaM 00y4deHHs] B COOTBETCTBHM C LEISIMU U 3adadyaMu 3aHsATHs. KoHTponb Moxker
IPOBOJIUTHCA B Hayase, B X0JI€ OTPaOOTKU OCHOBHOM YacTH U B 3aKJIHOUYUTEIBHOM YacTH 3aHATHS.

KonTponb, mnpoBogumblii B Hayalle 3aHATHS, HUMEET LEJIbI0 MPOBEPKY KadecTBa
CaMOCTOSTENIbHOW PabOThI CTYJICHTOB 110 COOTBETCTBYIOLIEH TEMe MPAKTUYECKOTIO 3aHATHS, a TAKKE
YCBOGHMSI OCHOBHBIX TOJIOXKEHUI paHee MPONIEHHOro ydyeOHOro marepuasia, HeoOXOJUMBIX AJIs
YCBOEHHS BOIIPOCOB JJAHHOTO 3aHATHSL.

KoHTposb, npoBoauMBbIN B X0/1€ OCHOBHOM 4acTH 3aHATHUSA, JODKEH 00€CIeUUTh MPOBEPKY
HE TOJIbKO XO/a M KayecTBa YCBOCHHs Yy4eOHOro Marepuana, HO M pa3BUTHUE Y CTYICHTOB
TBOPYECKOTO MBILIUICHUS.

KoHTponb, npoBOAMMBIN B 3aKIFOUYUTEIBHONW YaCTU 3aHATHUS, OCYLIECTBIIIECTCSA B CIydasx,
KOIJja OLICHKY Ka4eCTBa YCBOCHHUS MaTepHraja MOKHO JaTh IIOCJIE €ro IOJIHOTO U3JI0KEHHS.

[Inanpl CeMMHAPCKUX 3aHATHH MpeayCMaTpUBAIOT IE€PEYHH BOIPOCOB K OOCYKAEHHUIO,
MOJrOTOBKY NPE3EHTAlUN CTYIEHTOB MO TeMaM 3aHATUN, pELIeHHE 3aJaHUil U BBITOJIHEHUE
yIpaKHECHUH.

7. OneHo4HbIe CpeacTBa

7.1. ITaciopT OLIECHOYHBIX CPEACTB

Kox koHTpOIMpyemMoi KoMIeTeHIM U HanmenoBanue
Cemectp
(WJIm ee 4yacTH) OLICHOYHOI'0 CPeACTBA

4 VYK-1 TecrtoBsie 3amannst NeNe 1-500
3amanue Ne 4

4 VK-5 Tectosble 3amanus NeNe 1-500
Samganue Ne3

4 [1K-4 TecrtoBsie 3amanus NeNe 1-500
3amanne Nel
3ananue Ne2

7.2. TunoBblie 3a/laHud WJIN UHbIC MaTepHUuaJbl, HCOﬁXOIII/IMI)Ie AJIA TEKYIIETro KOHTPOJIsA
ycneBaeMoCTH

7.2.1. TunoBble npuMepbI MUCHLMEHHBIX 3a{aAHUI

3aganme 1. CocTaBjieHHEe BBEICHHS M 3aKJII0UEHHS NYOJHYHON peun

TeopeTuueckoe ocHoBanue: yekius 1.1. «/lemoBoe oOmieHre U aenoBas KOMMYHHKAIHUS.
BepOanpHbie cpeicTBa KOMMYHHUKAITMN TeMbl 1. «JlermoBoe oOlieHne u 1e10Bass KOMMYHHKAITAN.

Ha3nayenue y4yeOHOro 3aJaHUWsi. HAYUWUTHCS COCTAaBJSATH BBEICHHUE W 3aKIIIOUCHHE IS
MyOJIUYHON peyr B COOTBETCTBUH C TEMOU U OCOOCHHOCTSIMH 11€JIEBON ayIUTOPHH.




Conep:xanue yyeoHoro 3aganus: CocTaBbTe BCTYIUICHHE W 3aKIIOUYCHUE IMyOJUYHON pedn
[0 OJTHOW U3 MEPEUNCIIEHHBIX TEM C yUeTOM 0COOEHHOCTEH 1IeJIeBOM ay TUTOPHH.

Tembr: «CotBopu cebsi cam», «Jlpyxkba momoraer xutTh», «bbiTh marpumorom», «Korma
OPUXOAMT ycrexy, «beperure npupomy».

IleneBble ayauUTOPUH: JKYypHAJIUCTBI, BOEHHBIE, MOJIOJblE OW3HECMEHBI, IIKOJIbHHUKH,
CTYICHTBI.

MeTtoauyeckue yKa3aHusl 110 BHINOJTHEHHUIO 3aJaHUS

1. W3yuuTe NeKLMOHHBINA MaTepHal.

2. VYscHuB i ce0s Ha3HAUCHHUE U TPEOOBAHUS K COJIEPIKAHHUIO COCTABIISIOMINX Ty OJTMIHON
peun, cocTaBbTe BCTyIUIeHHE (3-4 mpeanoxkeHus ) U 3akiodeHne (2-3 npempioKeHus)
BBICTYIUICHUS 110 OJJHOU U3 MPEJIOKEHHBIX TEM C YUETOM OCOOEHHOCTEH BBIOpAHHOM
LIEJICBO ay IUTOPUH.

Kpurepun onenkn:

3 Oamia — BCTYIUIGHHE COJAEPKUT oOpallleHMe K ayJIuTopuH, O0O3Hayaercss Tema
BBICTYIUICHHSI, BHECEH 3JEMEHT 3(PPEeKTHOCTH, yuTe€Hbl OCOOEHHOCTH LEJIEBOW ayAUTOPHU; B
3aKJIFOYEHUH NIOJIBEJIEH UTOT, COCTABIIEHO 5-7 MPEI0KEHHI.

2 Gamya — BO BCTYIUIGHUH W/WIM 3aKJIFOUEHUU OTCYTCTBYIOT 2 TpeOyeMbIX COCTABJISIOIINUX
WIM UIMEIOTCS HECYILIECTBEHHBIE 3aMEUaHUsl.

1 Gamn — BO BCTYIUICHMM W/WIK 3aKIOYEHUHU OTCYTCTBYIOT 3-4 TpeOyeMbIX COCTABJISIOIINX
WJIM UIMEIOTCS CYIIECTBEHHBIEC 3aMEUaHUsl.

Bbaank BeimosHenusi 3aganusi 1. CocTaBiieHne BBeIeHHS M 3aK/JIIOYEHHS MyOJHYHOIM
peun

Tema:

Ilenesas
ayAUTOPUSL:

3arojIoBoOK:

BBenenue:

3aKIro4YeHue:

3aganue 2. U3yueHne 0co0eHHOCTEN /1e10BbIX 1€PErOBOPOB
Teopernyeckoe ocHoBanme: yiekuus 2.3. «TakTHueckue NMpUEMBbl BEIECHUS IEPETOBOPOBY
TeMBbI 2. «DOpPMBI 1€TOBOTO B3aUMOJICUCTBUS.
Ha3nauenune y4yeOHOro 3aganus: ¢opmupoBaHue yMmMeHHHA 3(QeKTuBHOrO peyeBoro
MOBEJICHUS B CUTYAIHUSIX JI€JIOBBIX MIEPErOBOPOB.
Conep:kanue y4e0OHOI0 3aJaHUSA:
Omnpenenure BUA TaKTHKU ONPOBEPKEHUS 3aMeYaHUsl cOOeCeHMKAa U TNPUMEHUTE ee B
KOHKPETHOM PEYeBOU CUTyalUH.
Cutyanus: cobeceJHUK OTKJIOHSET Halle MpeuloKeHue, (GopMysnupys 3TO CIEAyIOIIUM
oOpa3om: «Bce 310 nmpekpacHo, HO MHE HE OJIXOIUTY.
MeTtoauyeckue yKazaHusl 110 BHINOJTHEHUIO 3aJaHUS
1. O3nHakoMbTeCh C ONMMCAHUEM TAKTHUKU ONPOBEPKEHUS 3aMeUYaHnui coOeceHUKa (CM.
JEKIIMOHHBIN MaTepuan).
2. Y4uThIBas JAHHYIO PEUYEBYIO CUTYALUIO, ONPEACITUTE BapHAHT MPUMEHEHUS TAKTUKU
OIIPOBEP)KEHUS 3aMEeUaHUi coOeceTHHKaA.
3. JlomomHUTE MpeIOKEHHBIH THAIOT 313012 AETIOBBIX IEPErOBOPOB C MPUMEHEHNEM
NaHHOM TaKTHUKHU.
Kpurtepun onenkmu:
3 Gamuta — BepHO OMNpejeeHa TaKTHKa ONMpPOBEPXKEHMs 3aMedyaHus coOeceHHKa B JaHHOU
pedeBoii CUTyalluu, B COOTBETCTBUU C TAKTUKOM JTOMOJIHEH TUAJIOT.
2 Qaiya — BEpHO ONpeZeiieHa TAaKTHUKa OMpPOBEPXKEHMs 3aMedyaHus coOeceHUKa B JaHHOU
pe4eBoii CUTyalluu, K COCTaBJICHHOMY JIMAJIOry UMEIOTCS 3aMEYaHMsl.




1 Oamt — He omnpeseseHa TAaKTHKA OMPOBEPKEHUS 3aMeuaHus co0ecelHUKa B JaHHON peueBoil
CUTYalluH, IOTIOJTHEH TUAJIOT.

Bbaank BeinosiHeHus 3aganus 2. U3ydyeHue 0coOeHHOCTEN 1e/I0BbIX IEPErOBOPOB
Curyamus:  YOenute Tmpe3wIeHTa CTPOUTEIBHOW KOMIIAHMHM —3aKJIIOYUTH JOTOBOP O
COBMECTHOM JEATEIBHOCTHU C IUPEKTOPOM KaJIpOBOI'O areHTCTBA.
Jomnonuure npemyioxkeHHbI TekeT ([ — AupekTop KaapoBoro areHTcTsa, I — mpesuaeHt
CTPOUTENIbHOM KOMIIAHUN ).
II: Cxaxwure, a 3a4eM HaM HY’>KHO COTPYJHHYATh C BalllUM ar€éHTCTBOM?
I1: Bce 310, KOHEYHO, XOPOILIO, HO sl HE YBEPEH, YTO TAKOE COTPYIHUUYECTBO OYJET BBITOJHBIM IS
Halleld KOMITaHHH.
I1: Ha xakoM OCHOBaHUH I TOJIKEH BaM JIOBEPSITH?
IT: Xopouio, MeHs 3TO yCTpauBaeT.
BapuaHT npuMeHseMOol TaKTUKU:

3ananue 3. U3yyeHue 3ITHKETHOIO MOBe/IEHUS B CUTYAIMSAX /IJIOBOI0O 00IIEeHUS

Teopernyeckoe ocHoBaHue: jekiys 4.1. «ITHKa AeT0BOM KOMMYHHUKAUN» TeMBI 4. « DTHKA
JIeIOBOM KOMMYHHKAIIUN).

Ha3nauyenue y4eOHOro 3amanusi: (HopMHUpPOBAaHME YMEHUH YMECTHOIO M TPaMOTHOTO
pEeueBOro MOBEACHHS B CUTYALUSIX J1€JI0BOTO OOLICHHUS.

Conep:xxanue y4eOHOI0 3a1aHHA:

CmMmonenupyiiTe mpUMepbl peueBOro MOBEACHUS CIEIMAINCTAa B CUTYalUSX, BO3MOXKHBIX B
chepe Oynmymieil mpodeccHOHaNbHON NeSATENbHOCTH, C HCIOJIB30BAaHHEM YMECTHBIX PpEYeBBIX
TaKTHK.

MeTtoanyeckue yKa3aHusl 110 BbINOJIHEHUIO 3a1aHUA

1. O3HakoMbTECh C ONMMCAHHEM PEUYEBBIX TAKTUK (PEUEBBIX XOIO0B) (CM. JIEKIIMOHHBIH
Marepuan).

2. TlomGepuTe cUTyalyu IEIOBOTO OOIIEHUS, TATUYHBIC Tl Oyayiei mpodeccunoHaIbHON
JeSITeTTHHOCTH.

3. VYuuTbIBasi JaHHbIE CUTYALMH, ONIPENIEIINTE, C YIETOM COJEPKaHMS U HKETaeMOro
pe3yJbTara, MoAXOIAIINEe PeYeBhIe TAKTUKH.

Kpurtepuu ouenku:

2 famra — TMpPEICTaBIIEHO OINMCAHHWE JBYX KOHKPETHBIX CHTyallMid W3 cdepsl Oymaymien
npogecCHOHATBHOM JIeATENFHOCTH C UCTIONIb30BAHUEM YMECTHBIX PEUEBbIX TAKTHK.

1 Gannm — mpencTaBieH OIWH MpPUMEP CHUTyanuu u3 cdepbl Oyaymel mnpodeccHoHaTbHON
NEeSATEIbHOCTH C TNPUMEHEHHEM pEeYeBbIX TAKTUK, WJIH HMMEIOTCS 3aMe4aHusi K OINHCAHUIO
NPUMEHEHHs PEYEBBIX TAKTHK B JIByX CHTyanusx wu3 cdepbl Oyaymieid mnpodeccrHoHalbHON
NeSITeIbHOCTH.

3aganue 4. AHAIU3 KOH()JIUKTHON CUTYaIlUM U Olipe/iesieHHe BbIX0/1a U3 Hee

Teopernueckoe ocHoBanue: nexiun 7.1. «CymHoCT, NPUUUHBI U PYHKIUN KOH(IUKTOBY U
7.2. «YrpaBnenue KOH(QIUKTHOU cuTyaruein» TemMbl 7. « KOHQIMKTHI B 1€T0BOM OOIIICHUI.

Ha3nauenue yuyeOHOro 3aganus: GopMUpOBaHUE y CTYJEHTOB IIPEACTABIEHUS 00 YCIOBUSAX
3apOKIeHUS KOHPIUKTHBIX CUTYAIlUi, IPUYUHAX U TIOBOJAX, MPOBOLMPYIOMNUX KOH(PIHUKT; YMEHUS
aHAJM3UPOBAThH PeAIbHBbIC KOH(PIUKTHBIC CUTYAIINHU, BBIACIATh HCTHHHBIC IPUIMHBI UX 3aPOKICHUS
U OTIPEIETISATh CTPATETUU Pa3pelIeHUs] KOH(IUKTOB.

Conep:xanue y4eOHOI0 3aJaHUA:




[Ipoananu3upyiite MO NPEITOKEHHOW CXEME pEaTbHbIH KOH(MDIUKT, YYaCTHHUKOM WIIH
OUYEBHU/LIEM KOTOPOTO BbI SIBISETECH UM SIBISIIHCH.
MeToan4yeckue yKa3aHHUs MO BbINOJTHEHHUIO 3aJaHUS
1. O3HakoMbTeCh C ONMHCAHUEM XapaKTEPUCTUKHU KOH(MDIUKTA B AETOBOM OOIIEHUH U
crioco0amu ynpaBieHUs] KOH(DIUKTHBIMEI CUTYaUsIMH (CM. JIEKIIMOHHBII MaTepuan).
2. Tlogbepute KOHDIUKTHYIO CUTYaIUIO, B KOTOPOW BbI Y4aCTBOBAJIHN MU KOTOPYIO BbI
HaOJIFOJaJIH.
3. OnumuTe KOH(QIUKTHYIO CUTYallMIO0 B COOTBETCTBHHU C MPEATIOKEHHON CXeMOH U
ONPENIETUTE BBIXOJ U3 HEE HA OCHOBAHHMM IPOBEICHHOTO aHAIU3A.
Kpurtepun ouenku:
4 Gayuta — MPOBEJEH BEPHBIA Pa3BEPHYTHIM aHATN3 KOH(DIUKTHOM CUTyallud B COOTBETCTBUH
CO CXEMOU U OIIPEJEIICH BBIXO U3 HEE,;
3 Gayina — NpoOBEACH IMOJIHBIM aHaIN3 KOHQJIMKTHON CUTyallud B COOTBETCTBUU CO CXEMOH U
OIIPEJIEIEH BBIXOJ U3 HEe, UMEIOTCS 3aMEUYaHus;
2 Gaiia — pOBEJIEH BEPHBIN aHaIU3 KOH(GIUKTHONW CUTYalUu 1O 3-5 MyHKTaM CXEMBbI;
1 Gamnn — mpoBeieH BEPHBI aHaTu3 KOH(GIUKTHOW CUTYaluu 1o 1-2 MyHKTaM CXEMBI.

biaank BBLINOJIHEHHS 3aJaHHUA 4. Ananu3 KOH(l)JIHKTHOﬁ CUTyanuu U omnpeaejicHue
BbIX0/1a U3 HEE

Ennnuna ananusa Onucanne KOHGJIUKTA

Curyauust KOH(IUKTA

| CTOpOHa, MHULUUPYIOLIas KOH(JIUKT
MIOCPEJICTBOM JICUCTBUIA

Il cropoHa, KOTOpPOil IPEABABIIAIOTCS IPETEH3UU

[Tpenmer KoHGIHMKTA

dopMmbl MIPOSIBIICHUS KOH(DJIUKTHBIX
B3auMOJICUCTBUI

Tun xoHdauKTa

Otan KoH(IHMKTA

VctunHasi npuyrHa KOH(IMKTA

WuTepecs! | cTopoHbl

Wutepecs |l ctoponsr

[TpeuiaraemMselii pe3ysbTaT pa3pemeHnss KOHGINKTa

IIpennaraemas CTpaTerusl MIOBE/ICHUS B
KOH(GJIMKTHOW cuTyauuu s | ctopoHsl
IIpennaraemas CTpaTerus MIOBE/ICHUS B

KOHGIUKTHOU cutyauuu s |l croponst

JeiictBusi, HeoOXoAMMBIE s pa3pelIieHus
KOoH(MKTA, | CTOPOHBI

JeiictBusi, HeoOXoAMMBIE S pa3pelIeHUs
koH(pmKTa, |l cTOpOoHBI

7.2.2. TllpumepHble TecTOBbIe 3aJaHusl (IJsl BONPOCOB MO TeMaM; /UISl NMPOBeIeHHs
HUTOTOBOT0 TECTHPOBAHUA)
Pasnea 1. /lesioBoe o01ieHue u gej10Basi KOMMYHHKALUSI
1. Mooens sepoanvnozo KOMMYyHUKAMUGHO20 nNPOYecca KAIOYAem 5 21eMEHMOG.
Coomnecume ux no 3Ha4eHui0.

1) KTO? (mepemaet coolbmieHme) A) Kanan

2) YTO? (nepenaercs) b) Coolrienne (TEKCT)
3) KAK? (ocymecTBisercs nepeaayva) B) KommynukaTop

4) KOMVY? I') DpdexTuBHOCTD.




5) C KAKUM DPDPEKTOM? ‘ ) Ayauropus

7.

Oépawenue 3a cosemom, HacmpoiiKa Ha 60J1HY ONNOHEHMA, 606/1e4UeHUe KTUCHMA 6
COBMECHHYI0 6bIPAOOMKY PEULeHUS OMHOCAMCA K. ..
npreMam, CTUMYJIUPYIOLIUM OOIIeHne +
npueMam, OTTaJIKUBAIOIIUM cOOeCeTHUKa
HEUTpaJIbHBIM IIpUEMaM
KaTerOPUYHBIM YTBEP)KICHUSM
Buvioepume eapuanm, komopwvie HE xapaxmepu3syem denogoe oouienue.
OOIIHOCTD UM 1IeTIeH HJIM MOTHUBOB WJIH JESTEIIbHOCTH.
Hpysxeckoe oOpaiieHne, HeHOPMaJIbHOCTh +
PernamenTanus ¢popm ob1ieHus
Hanuuue o01miero coruanbHOTO IPOCTPAHCTBA — BpEMEHU: OpTaHU3alus, TpyTa, KOMaHIa.
Koneunoit uenwvio oenosozo obuienus ne a6asaemcs:
HPOAYKTUBHOE COTPYAHUYECTBO.
BpEMAIIPOBOXKICHHE +
pe3yibTar
B3aMMOIIOHMAaHNE
K npuemam 3¢hhexmuenozo oenoeozo ooujenun omuocumes
HEeZ00poKenaTeIbHOE OTHOILIEHUE K COOECeTHUKY
KOHIICHTPUPOBAaHNE BHUMAaHUS Ha TOBOPSIIEM, €r0 COOOIIEHUH +
OTBJICUEHHOCTb
rpy0ocThb
Bonpocui, ucnonvzyemoie ¢ 0enogoil decede ¢ ueavlo bIACHEHUA MHEHUA COOeCeOHUKA U
YMOYHEHUA €20 NO3UYUU, HA3bIEAIOMCA
a) IPOIIeTypHBIMHU BOIIPOCAMH
0) pe3rOMUPYIOLIMMHU BOIIPOCAMHU
B) O3HAKOMHTEIHHBIMH U YTOYHSFOIIIIMHU BOTIPOCAMH
T') aJbTepHATUBHBIMU BOTIPOCAMU
Cmpamezusn nepezo6opos — 3mo
a) JIeTaibHas MpopaboTKa MpeINpUHUMAEMbIX IEHCTBHM, MOCTYIIKOB B OTBET HA WIDY,

MPEJI0KEHHYI0 MPOTHUBOIIOI0KHON CTOPOHOM

8.

10.

a)
b)
c)
11.
a.
b.
C.
12.

0) reHepasbHas JTHHHUS
Bonpocul, 3a0annsie 6 denogoii decede, omeemol Ha KOmMopwvie 6yOym KpaAmKumu u
00HO3HAYHBIMU, HA3bIBAIOMCA

a) OTKPBITBIMH BOIIPOCAMHU

0) 3aKpBITHIMU BOIIPOCAMHU
/lannbvie peuesvie npuemvl 6e0eHUA 0€/106bIX NEPe206OPOE: «A umo, eciu Mol
OMKANCEMCA OM HAUWLUX 63AUMHBIX npemeH3uil?y, «/lasaitme dydem cuumameo, 4mo
npousouiedouiee — MO HeOOPA3yMeEHUE» UCNOIb3YIOMCA

a) B TAKTUKE YACTHYHOTO COTJIACHS

0) B TaKTUKE MpeIyNpexACHNs HEraTUBHON peaKIuu

B) B TAKTHUKE OTCTPAHECHUS
Kak naszvieaemcsa cmopona oouienus, Komopasa npeocmaeisaem coooii e3aumooeiicmeue
(u 8030eiicmeue) 100eit Opyz ¢ Opy2om 8 nPOUecce MeHCAUYHOCIMHBIX OMHOWeHuln?
KOMMYHHKATHBHAS CTOPOHA OOIICHHUS
MEPLETITUBHAS CTOPOHA OOIIECHUS
HHTEPAKTHUBHAsI CTOPOHA 00IIeHUSA
I'nasnas yenv peuesoit KOMMyHuKayuu
nepeaava nHpopManun
oOMeH nH(popMaImen pa3TuaHOro pojaa
pacnpocTpaHeHue HHPopMauu
A3vik — 3mo



oo

[EEN

3.

crcTeMa 3HaKOB

PHCYHOK 3HAKOB

oOuieHue

Imomuenan yuKyusa A3vblKa — ImMo

nepenada vHGopMarum, COOOIIEHNE O MBICIISX, HAMEPCHHSIX JIFOICH
o0y KJIeHUE, IPU3BIB, MPOChOa

HETIOCPEICTBEHHOE BBIPAYKEHUE UyBCTB, IMOIHHA

. Pezynomam peuesozo oeiicmeus — 3mo

3BYKOBOE WM rpadudeckoe opopMiieHNE BHICKA3bIBAHUS
MOATOTOBKA BBICKA3BIBAHUS
BOCITPHUSITUE U PEAKITUS

. Honunoz — smo

peYb HECKOJIBKHX YEJIOBEK
peudb ABYX JIOACH
pedb OAHOIO YEJI0BEKA

. Ckonbko écezo 6u0oe peueeoﬁ oesmesibHOCMU

5
4
3

. K ocnoenbim uepmam pa3zoeopuoﬁ pedu omuocamcn

yCcTHast (popma BbIpasKeHUs
MUCbMEHHAs (OpMa BbIpAXKEHUS
cnenuanbHas (opMa BbIpaXKeHHs

. A3vikoeble HOPMblL USMEHAIOMCA nOO 61UAHUEM

W3MEHEHUH B 00IIIECTBE
U3MEHEHUH B YEIIOBEKE
U3MEHEHUN B CEMbE

. Onpedenume 2 nokazamens, c60UCMEEHHBIX KYbnype peuu

peyb Kako-mubo coruaibHO 000COO0ICHHOM TPy JTIOCH
NPaBUIBHOCTD

KOMMYHMKaTHBHasl 11€J1€CO00pa3HOCTh

pa3HooOpasue roMopa

. Hucomennasn peub —imo

CTPYKTypa, obecreunBaroiiasi OOIIeHHe ¢ TOMOIIbIO TEKCTa
CTPYKTYpa, 00eCIeuynBaroIIasi U3J0KEHUE MBICIICH JIJIsl 3alIOMUHAHUS
CTPYKTypa, 00ecrieurBaronias BHEIIHEee 00IIeHIe

Pasznea 3. OcoOeHHOCTH cocTaB/IeHUs O(PUIIHATBHO-1€JI0BbIX TEKCTOB

Jlenosoii 0okymenm — 3mo:

A) muceMeHHOe OOpalieHHe K JIOJDKHOCTHOMY JIMITYy, O()OpPMIICHHOE B COOTBETCTBHH C

IMpaBUJIaMU IICPCIIUCKU;

b)zadukcupoBaHHas Ha MaTrepHaJbHOM HOCHTENe HH(MOPMAIMsl C PEKBU3UTAMH,

IIO3BOJIAIOIIIMMUA €C I/II[eHTI/I(bI/II_[I/IpOBaTB;

2.

3.

B) odurmansHbIil JOKyMEHT, HCIIOIB3YEMBIH B TEKYIIEH JesITeIbHOCTH OpraHn3aIluig;
Kaxkoii cmunb pycckozo A3vblKa ucnonb3yemcs 011 HANUCAHUA 0e108020 nucbma?

A) nenosoit
b) opunmansHo-nem0BOM
B) npousBoacTBEeHHBIN

Ykaxcume euo cneoyowezo oenosozo nucema: «llpocum oamo pazpewenue na apenoy
3ana 5 maa 2014 2. ¢ 13.00 0o 21.00 ona opzanu3zayuu XyoorcecmeeHHOU 6bICHAGKU,
noceauiennoi npazonosanuto /Ina Ilooeovl. Onnamy apenowvt 3a1a 2apanmupyem.»

A) cpMo-3arpoc
b) rapanTuitnoe nucrmMo



B) nucemo-nipuriamienue
4. Ilo codepotcamenvHoil HANPAGIEHHOCMU NUCLMA-3ANPOCHL ONPEOETAIOMCA, KAK:

A)nmcbMa, TpeAroaranme 00sS3aTelIbHYI0 peakiiio ajpecara B BHJIE TIChMa-0TBETa B
CPOK, IPSIMO YCTaHOBJICHHBII OTIPABUTEIIEM.

b) mmcema, comepxkamme WHGOPMANMIO O HAMPaBICHUW aJpecary KaKux-IH0o
JOKYMEHTOB, HH()OPMAIIMOHHBIX MAaTEPUAIOB, MAaTEPUAIBHBIX IIEHHOCTEH, a TaKXKe COIepKaT
WX IePCUCHb.

B)uis npurnamienus agpecara K y4acTUIO B TOM HIIM UHOM JIEJIOBOM HIIM TOPKECTBEHHOM
MEPOIPHUATHH, MOTYT OBITh NpETHA3HAYCHBI KaK IS KOHKPETHOTO JIMIA, TaK W JJII BCETrO
KOJUIEKTHBA OpTaHU3aI1H.

5. Ykaxcume eapuanm omeema, ¢ Komopom ommeuenvl QyHOAMEeHMANbHBIE NPAGUNA
0€/108011 nepenucKu:

A) TOYHOCTB, TPAMOTHOCTb, JIOTHYHOCTH, KPATKOCTh

b) TouHOCTB, TPAMOTHOCTb, JOTUYHOCTH, KOPPEKTHOCTH

B) kpatkocTh, rpaMOTHOCTB, TOTUYHOCTH, KOPPEKTHOCTH
6. Cnocoovl Koouposanus, nepepadomku u pacuiu)posku nepeoasaemoii 6 npouecce

00wenuA 0e10601 uHpopmayuu, IMo...

A) cpencTBa o0IIeHUS

b) xogupoBanue nndopmanuu

B) xoMMyHHKaTHBHOE B3aMMOJICHCTBHE
7. Kakue 6uodbl 0e/106020 00ujeHUA 8blOENAIOM NO CPEOCMEAM 0OUleHUA?

A) HemocpeICTBEHHOE, OMIOCPEIOBAaHHOE

b) npsimoe, kocBeHHOE

B) ycTHOE 1 mucEMeHHOe
8. K mononozuueckum euoam oouieHuUss OMHOCAMCA:

A) ToproBas peusb (pexiiama)

b) TenedonnsIii pazroBop

B) npuBetcTBeHHas peub
9. Muanocuueckuit 6u0 oO0wgeHuUss 6  0€N06bIX  Kpy2ax, Xapaxmepusyouwjuics

RPOOONIHCUMETLHBIM o0menom ceedeHuAMU, mouxkamu 3peHus, yacmo
CONPOBOHCOAIOWUIICA NPUHAMUEM PEUIEHUTL:

A) nenoBoi pa3roBop

b) nenoas Gecena

B) neperoBopsr
10. K kakomy e6uody 0e106020 o00wieHUs OMHOCAMCA HNPOMOKON, OMYem, CHpAsKad,

UHCMPYKYUA, peuienue?

A) ycTHOMY

b) nucemenHOMY

B) MoHOnOrMUECKOMY
11. Obwenue ¢ unocmpannvim napmmuepom € Hnepeylw) ouepedv Hpeononazaem

0C8E0OMNIEHHOCMb:

A) B MEXTyHApOHOM IMOJTUTHKE

b) B Tpagumusax v npuBBIYKAX MapTHEpa

B) B ypoBHE €ro KOMITETEHITUN
12. Umo o3nauaem nonsamue «mexacckoe pykonoyxcamue» (CIIIA)?

A) ycTaB

b) napymenue

B) norosop
13. C kakoii memwt cnedyem HayuHamo NEPe20BOPbL C E6PONEHCKUMU U AHOHCKUMU

ousnecmenamu?

A) ycnoBus COTpYAHUYECTBA

b) orctpanennblie TeMsbl (1IOToAa, CIOPT | T.1.)



B) HemocpeacTBeHHast TeMa IePeroBOPOB
14. Cosokynnocms onpeoenenHvix mep, HANPAGIEHHBIX HA NObluieHUe IPhexkmusnocmu
peuesozo 6030elicmeusn U KOMMYHUKAMUBHOU KOMHEMEHMHOCMU CReUUanucma, Imo ...
A) yOexnaroiasi KOMMYHUKAIIHS
b) nenoBas koMMyHUKaLMsI
B) skcniepumMeHTanbHas puTOpUKa
15. B uem cocmoum ocnoenasn yenv pacnopaoumenbHvlX 00OKyMeHmoe ...
A) nuHpopMUpOBaHUE COTPYTHUKOB OPraHU3AIHH
b) o6benuHeHne COTPYIHUKOB OpTraHU3aIun
B) perynupoBanue ynpaBieHUeCKON AeITeTbHOCTH
16. IIpouedypa uzdoanus pacnopaoumenvHvixX 0OKYMEHmMO8 HPOUCXO0OUM 8 YC/I08USAX ...
A) KOJIIeNIeruaabHOrO MPUHSITHS PEIICHUN
b) eaHONMYHOTO MPUHSATHS peLIeHUN
B) ronocoBanus
17. Ilpukaz —smo ...
A) npaBOBO#i aKT
b) BonensbsBieHHE PYyKOBOIUTEIS
B) coobmenue
18. Texcm npukaza cocmoum u3 ...
A) n1Byx uvacteit
b) u3 Tpex vacrei
B) u3 oxgHoit yactu
19. A3zvikoeas popmyna xapakmepuzyemcsa ycmouuugvim 000pomom, ...
A) BBIPAXKAIOIIIM XapakTep yOpaBIeHYECKOM, MIPOU3BOJICTBEHHON WIH
npodeccuoHanbHOM PpyHKIUN
b) BbIpaxaromyM xapakTep TBOPYECKOM, MPOU3BOJICTBEHHOW WU MPOQeCCHOHATHHON
byHKIMH
B) BeIpaxaronium xapakTep HOpMaTUBHOM, TPABOBOM HIIM 3aKOHOAATEIbHON (YyHKIIUU
20. Ha écex zapanmuitnvlx 00:23amebCmeax 00J1x4cHd ...
A) CTaBUTHCS MOAMKCH
b) craButhCs meuathb
B) cTaButhCs nata

Tema 8.1 KomMyHUKALMOHHBIE MPOLECCHI B OPraHU3aLMU
1. Ha cezoonsn 2naenoii 3a0aueil co8pemMeHH020 RPOU3BOOCMEA ABIACHCA
a) ajanTaiys JrIei K N3MCHEHUIM BCIICICTBHE BHEIPEHHs Oosiee () (DeKTUBHBIX TEXHOIOTUI
b) amanrarus aromel K U3MEHEHUSM BCIICACTBUE BHEIPCHUST MHHOBAIIMOHHBIX TEXHOJOTHIA
C) amanTaiys JrIeH K HU3MCHEHHSIM BCIIEICTBHE SKOHOMHUUECKOTO KpU3HUCa
2. Ilo muenuro lllonmena, kaxkue 2 haxmopa 6arxcHuvl 013 8blHCUBAHUA OpeaHU3AUUU?
a) «bBITh XOpoOIIEi»
b) «BbITh NOSUTEHOM
C) «BBITh OPUTHHAIIEHOM
d) «BbITh BUANMO¥»
3. Iloo «xopouwieiry opzanusayueii NHOHUMAENCA
a) OopraHu3alus COIMAILHO OTBETCTBCHHOM
b) opranumzarus, KoTopas CBOEBPEMEHHO BBIMJIAYMBAET CBOMM COTPYIHHKAM 3apabOOTHYIO
miary
4. Kaxoii nynkm ne ykazaun ¢ meopuu meneorncmenma A. @aiiona?
a) IlpenBuners
b) Opranuszosars
c) PyxoBomuth
d) HacraBnsath



16.

Koopanauposats

KonTtponupoBaTh

Kakoe nonsamue 6onee oowee?
KoMMyHuKaIImoHHasi HOJUTUKA
KoMMyHUKalIMOHHBIA MEHEKMEHT

OcHo6a KOMMYHUKAUUOHHOU ROAUMUKU —
CTpaTerus

yCTaB

KOHIICHIIUS

Bo3pacmanue o6vema nabauyumnozo kanumana o3Havaem
MPUPOCT OOIIIECTBEHHOTO JIOBEPUS

YKpEIJICHUE TTO3UTUBHOTIO UMHUJIKA
dbopmupoBanne nMpodecCuOHATBHOMN IeATeTbHOCTH
Kommynuxkayuonnaa komnemenuus eKiouaem
3HaHUE MH(HOPMAITMOHHBIX TEXHOJIOTUI

YMEHHUE YUTaTh CIPABOYHYIO JTUTEPATYPY
YCTAaHOBJICHHE KOHTAKTOB U BEJICHUE MTEPETOBOPOB
Hezamuenoe eocnpusamue nponazanowt 0vi10 6

B 20 Beke

B 19 Beke

B 17 Beke

. Ymo 3. bepnaiiz npuznaean 6 KOMMYHUKAYUOHHOU OeameabHocmu?

OO01ecTBEHHOE MHEHHE
YcTaHOBIIEHUE KOHTAKTOB U BEJCHHE MIEPETOBOPOB
BO3MO)KHO€ MaHI/IHy.J'II/IpOBaHI/Ie MaccaMu

. C. Bask nponazandy u nabauk puneinuns

o0BeIUHSIET
pa3rpaHuYUBacT

. Om ye2o 3aeucum 8vl00p ONPedeNeHHON MOOEIU KOMMYHUKayuu?

OT pBIHOYHBIX YCJIOBUN B pETHOHE

Ot Tuna npo6ieMbl

OT MecTOopacnoNokKeH s OpraHu3aluu
OT da3bl MOTUTUKH

Ot (ha3sl 001IECTBEHHOCTH

. Meneoscep no KOMmMyHuKauyuam ocyuiecmeniem MeHeOHcMenm

SKOHOMHUYECKOIO KaluTala KIMEHTa
KYJIbTYPHOI'O KalluTaJla KIMEHTA
naOIMIUTHOTO KaluTaja KINeHTa

.Mlepevim 6 ucmopuu  ynpagneHus - KOMMYHUKAUUAMU  83AUMOCBA3L  MEHCOY

RONI0XHCUMETbHBIMU RYOIUKAUUAMU 6 npecce 0 pupme 6blA8UT
AiiBu JIn

9. bepnaiiz

C. bk

Jx. ['proHUHT

. Opeanuzauyua PR oonixcna exnrwuamev ¢ ceba ananozu HAYYHO-UCCIE008AMENbCKUX,

KOHCMPYKmMOPCKO-MEXHOJ102UHeCKUX padom u ynpaegienue — 00Ha U3 0CHOGHHIX Uoell
AiiBu Jlu

3. bepnaiiza

C. bika

Jx. I'pronuHra

Pacnpocmpanenue ungopmayuu hna uenegvie ayoumopuu ¢ ueabld O0CHUINICEHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOEU



d) areHTCTBO IO CBSI3SIM C MPeccoi / MabIUCUTH
b) o6riecTBeHHO-3HAUYNMAs MOIEb

C) JBYCTOPOHHSSI aCCHMETPHYHAS MOJIEIb

d) ABYCTOPOHHSISI CHMMETPHUYHAS MOJIEIb

7.3. OueHo4YHble CpeaCcTBA Ui MPOMEKYTOUYHOH ATTECTAMM O WTOraM OCBOEHHS
JUCIUTINHDI

7.3.1. Bonmpochl K NPOMEKYTOYHOM aTTeCTalluH

Cemectp 4

Ne

w/n Bonpocsl

1. KomMmyHMKanus u peyeBas KoMMyHukanus. Llenn u 3agaun peueBoll KOMMYHUKALAN

2. @DOpMBI U TUIIBI PEYEBOY KOMMYHHUKALUH

3. DTansl peueBoOi AEATEIbHOCTU

4. Bupl peueBoil 1esTeIbHOCTH (TOBOPEHHE, CIIyIIaHUe, YTEHHE, ITHChMO).

5 Urenne kak Buja pedeBorl  jgestenbHocTH. CrnocoOsr  ureHusa. Hemocrtatku

' TPaIUIIMOHHOT0 yTeHHs. CriocoObl yCTpaHEHUs! HEJOCTATKOB YTECHUSI.

6 Cnymanue Kak BUJ  peyeBOM  jaesrenbHOCTH.  DakTopbl,  OINpeessIoIe
3¢ (HEKTUBHOCTH CITYXOBOI'O BOCIIPUSITHS

7. ITucemenHas peys. TexHOIO0rUs NIPOAYIUMPOBAHNUS NMCbMEHHON PEYH.

8. SI3bIK ¥ peub: 0011iee U pa3InyHOe

9 @OyHKIMM sA3bIKA U peyd (KOMMYHHKATHBHAsl, KOTHUTHUBHAS, SMOTHBHAas, (YHKIMA
co001IeHus, POPMUPOBAHUS U BBIPAXKEHUSI MBICIIM, arUTAallMOHHAS U JI.).

10. PeueBoii »trkeT. DakTOpHhl, onpeaenstonue GOpMUPOBAHUE PEUECBOTO ITHKETA U €T0
VICIIOJIb30BAaHUE

11 Opranuzaiusi OpOCTpPaHCTBA M BPEMEHHM KOMMYHMKATHBHOIO Ipouecca. luctanuun
o0meHns (MHTUMHAs, TMYHAs, COIMAJIbHAS, ITyOIMYHAs ).

12, Kunernyeckue cpeacra obmeHusi. Mumuka. KecTbl 1 UX OCHOBHBIE Pa3HOBUIHOCTH.
ITaHTOMMMMKA U 03I B OOIIICHUH.

13 Vcnonb3oBaHue CpeicTB pedyeBOM  BBIPA3UTENBHOCTH (TPONOB U CTHIIMCTHUKO-
pUTOPUYECKHUX (HUTYp) B AETOBOM OOIICHHH.
KoMMyHMKaTHBHBIE KauecTBa IEJIOBOM pe4YM: NMPAaBUIBHOCTb, TOYHOCTb, JIOTUYHOCTD,

14. SCHOCTh M JOCTYITHOCTh, YWCTOTA, BBIPA3UTEIBLHOCTh, OOraTCTBO M pPa3HOOOpaswue,
YMECTHOCTB.

15. HopmaTuBHBIN aCIEKT KyJIbTYpbl IEJIOBON pEU.

16. Kynerypa nenoBoit peun. OCHOBHBbIE acHEKThl (HOPMATUBHBIM, KOMMYHUKATUBHBIMH,
ATUYCCKUHN).

17. DopmyJiel peueBoro 3TukeTa. OOpanieHre B pycCKOM SI3bIKE.

18 OCHOBHBIE XApPaKTEPUCTHKH ayAUTOPUU. YYeT OCOOCHHOCTEH ayIUTOPHM IIPH
1y OJIMYHOM BBICTYTJIEHUU

19 ®opmbl B3aMMOJAEHCTBHUS opaTopa M ayautopuu. [Ipuemsl ynpasienus. [IpoGremsl
KOHTaKTa

20. [Ty6mmyHOe BBICTYIUICHHE. JIOKOMMYHUKATHBHBIN 1 KOMMYHUKATHBHBII TEPHOI.

21, Oparopckoe UCKyccTBO. OCHOBHBIE IPUHIUIIBL.

22. TenedoHHBIM pa3roBop B EJI0BOM chepe.

23 Manunynsuuu B OOILEHMHU: BUABl MaHUMYJSALUI, XapakTepHble OCOOEHHOCTH
HEKOTOPBIX MAHMITYJISITOPOB.




Ne
w/n Bomnpocsl
o4, ComnuanpHble  poJid  CyOBEKTOB  OOmICHUWS:  (QopMaibHbIE, BHYTPHUTPYIMIIOBBIC,
MEXJIMYHOCTHBIC, UHIUBHTy JIbHEIC.
o5 TexHuka pedd. OTambl TOATOTOBKM K MYyOJIMYHOMY BBICTYIUIEHHIO (TOBOPEHUIO).
Jloka3aTenbHOCTh M YOEIUTENbHOCTh peUr. APIyMEHTHI U (PaKThI.
26. PeueBble TakTuky U cTpareruu. Mx cocrasisitomue.
27. DTUYECKHE HOPMBI OOIICHUS. ITHKA JIEJTIOBOTO OOIIEHUSI.
28. MacTtepcTBo criopa u BefeHus Oecezpl. Buabl ciopos. PasHoBuiHOCTH Gece .
29. SI3BIK ¥ CTUITB TOKYMEHTOB Pa3HBIX THIIOB.
30. TpeboBanne K 0POPMIECHUIO PEKBU3UTOB JOKYMEHTOB.
31. OCHOBHBIE THITHI U BUJIBI TOKYMEHTOB. PeueBoii STHKET B TOKyMEHTE.
32. OO011as1 XapaKTepPUCTHUKA JIEJIOBOTO OOIMICHHUS: BHJIBI, CTPYKTYpa, QYHKIIUH.
33. OCHOBHBIE BUJIBI OOIIEHU.
34. BepOanbsHbie cpeacTBa 00meHus.
35. HeBepOasibHble CpeicTBA OOILEHMS.
36. Crtunu o01eHus.
37. Otanbl 00IIECHHUS.
38. @DopmblI J1e10BOr0 OOIIECHUS: JIeT0Bas Oecea.
39. @DopMBI IeTOBOTO OOIIEHHUS: JIEJTOBBIC EPETOBOPHI.
40. DopMbl [eJI0BOr0 0OIEHUS: AJIOBbIE COBEIIAHNUS U IEPErOBOPBI.
41. @DopMBbI 1€JI0BOT0 OOIIEHUS: yOJINYHbIE BBICTYIIIICHHUS.
42. Hayunprii, myOomunuctuaeckuii 1 opuImaibHO-1eI0BON CTHIIH.
43. ITonsiTue KOoHpIUKTA.
44. CyIHOCTh KOH(IMKTA
45, Knaccudukanmst koHpIMKTA.
46. Craguu U CTPYKTypa KOH(DIMKTA.
47. ITpuyrHbI KOH(IUKTOB.
48. CtpaTteruu noBeicHUs B KOHOIUKTHOW CUTYaITUH.
49, [ToHsiTHE PTUKH J1ETIOBOTO OOIICHHUS.
50. KynbTypa peun.
5l PeueBoii STHKET.
52, IToHsiTHE STHKETA U JIETOBOTO ATUKETA.
53. IToHsiTHE TPO(hEeCCHOHAIILHOTO ATUKETA.
54. Ilcuxuueckas CTPyKTypa JMUYHOCTH U MPAKTHKA JIETIOBOTO OOLICHMSI.
95. Bocnpusitie v TOHUMaHuE B JIGTTIOBOM OOIIEHUH.
56. CtpaTerusi 1 TMHAMUKA IEPErOBOPOB.
S57. TakTuueckue npuemMbl BeIEHUS] IEPErOBOPOB.
58. CriocoOBbI ¥ CPEJICTBA MOBBITIICHUS STUIHOCTH JIEJIOBOTO OOIICHHS.
59. HeBepbasibHOE OBEICHNE Y€TIOBEKa B JIEJIOBOM OOIICHHUU.
60. bapbeps! nenoBoro oOnieHusI.
7.3.2. Kputepuu 1 HOpMbI OLleHKH
dopma
Cemectp TTPOBEACHMH . Kpurepun u HOpMbI OLIEHKH
NMPOMeKYTOYHOM
arTrecTanuu
4 3ager (Ha | «3auTeHO» 40 GauIoB U BBIIIE




®opma

NnpoBeIeHus!
Cemectp . Kputepun u HopMbI OLlEHKH
NMPOMEKYTOYHOI
aTTecTaluu
OCHOBaHUU «He 3auyTeHo» 39 0asIOB U HUXKE
CyMMapHOTo

perTuHTa 0AJIIOB)




8. YueOHO-MeTOANYECKOE U HH(POPMAIIMOHHOE 0DecTieYeHne TUCIUIIHHbI

8.1. Obs3aTes1bHAs JUTEPATYpa

Tun (yueOHuk, yuedHoe

KoauuecTtBO B
HAY4YHOM

Ne nocooue, yueoHo-
ABTOpBI, COCTABUTEIH 3arsiiaBue (3aroJjioBoK) I'ox u3nanus oudamoTeke /
n/n MeTOANYECKoe mocoomne,
HanmenoBanmue
NPaKTHKYM, AP.) 3EC
1. | Konecumkosa H. JI. JlenoBoe obmeHne Y4ebHoe mocobue 2016 OBC "Jlanp"
2. | Kopotkuii C.B. JlenoBbie KOMMYHUKAIIUU VYuebHoe nocodue 2020 3BbC "IPRbooks"
3. | ITankosa O. B. JlenoBble KOMMYHUKALIUU VYue6GHOe mocobue 2017 3BC
"ZNANIUM.CO
Mll
4. | Yamkun A. C. OCHOBBI KOMMYHHUKOJIOTHH Y4eOHOe mocobue 2017 3BC
"ZNANIUM.CO
Mll
8.2. JlonoiHUTEIbHAS JIUTEpATypa
Tun (yueOHuK, ydyeOHOE KO‘HH%CTEO B
HAY4HOI
Ne nocooue, yaeOHO-
ABTOpBI, COCTABUTEJHU 3arsiaBue (3aroJjioBoK) T'ox u3nanus oudamnoTexe /
n/n MeTOANYECKoe Mmocoone,
HaumenoBanue
NMPAKTUHKYM, JP.) 3EC
1. | Becenkosa T.B. KyapTtypa  ycTHOM W mIHUChbMEHHOMU VYyeOHoe nocobue 2020 9BbC «IPRbooks»
KOMMYHHKAIHH
2. | I'enepanosa C.B. JlenoBele  KOMMyHUKanuu. TexHosorus ITpakTukym 2020 OBC "IPRbooks"

BCACHUS NCIIOBBIX IIEPETOBOPOB




KoauuyecTBo B

Tun (yueOHuK, ydyeOHOE .
HAY4YHOM
Ne nocooue, yueoHo-
ABTOpPBI, COCTABUTEIH 3ar;iaBue (3aroJjioBoK) I'ox usnanus OoudamoTeke /
n/n MeTOANYECKoe mocoone,
HaumenoBanue
NPaKTHKYM, AP.) 3EC
3. | l'opdunkens B. S KommyHnukarmm " KOPITIOPAaTHBHOE Y4e6GHOe mocobue 2015 3BC "IPRbooks"
ynpaBieHue
4. | 3axapona 1.B. JlesoBble KOMMYHHUKALUU ITpakTukym 2019 3BC «IPRbooks»
5. | Kysnenosa E.B. JlesnoBble KOMMYHHUKALUU Y4eOHO-MeToInYecKoe 2017 3BC «IPRbooks»
nocobue




8.3. llepeuenn npogeccnoHANBHBIX 023 JaHHBIX U HH(POPMAIMOHHBIX CHIPABOYHBIX
cHCTeM

Cupotrknna U.B. BusutHag kaptouka [DIEKTPOHHBIM pecypc| : DIEKTPOH. KYpH.
«/lenompon3BoACTBO M JOKYMEHTOOOOPOT Ha  MOpeAnpusatun» — Pexum
noctymna:http://www.delo-press.ru/articles.php?n=5158.

http://delovoi-etiket.ru/ — wmarepuan mo TemMaM «DTHKAa JCIOBOIO OOIIEHUN,
«J1enoBOM 3TUKETY.

https://booksbunker.com/eduard_kuzmin/122250/ - noa0OpKd KHUT ¥ TOCOOMH IO
Teme «/lenoBoe obiieHuey.
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - marepuan mo teme
«OO0mIeHe U BIUSHUS.

8.4. Ilepeyenb NporpaMMHOro odecre4eHust

Ne HaunmenoBanue I1O PexBu3uTHI 10roBOpa (1aTa, HOMeEp, CPOK
n/n JeicTBUs)
1 Windows I[O}“OBOp Ne 690 ot 19.05.2015 1., cpok
JIEHUCTBUSA - OECCPOUHO
2 Horosop Ne 690 ot 19.05.2015 r., cpox
OfficeStandart nevicteus - 6eccpouno; JJorosop Ne 727 ot

20.07.2016 r., cpok aeicTBus - GecCpOUHO

8.5. Onucanue

MaTepHaJ]bHO-TeXHH‘IeCKOﬁ

0a3bl, HeoOXoauMOM  1JIs

OCYIIECCTBJICHUSA OﬁpaSOBaTe.ﬂbHOFO nmpouecca nmo TMCuMIINHE

n/n

HanmenoBanue 000py10BaHHBIX YUeOHBIX
Ka0OMHETOB, J1a00PATOPHUii, MACTEPCKUX H JP.
00beKTOB /Il NPOBeAeHNS NPAKTHYECKHUX H

J1a00PaTOPHBIX 3AHATHIH, MOMEIEHNH 15T

CaMOCTOSITeIbHOM PadoThl 00y4aroIUXCS

(HOMep ayIUTOPHH)

ITepeyenb 0CHOBHOTO 000pYy/A0BaHHUSA

VYdeOHast ayauTopusi U TIPOBEIICHUS 3aHSATHHA
JEKUMOHHOIO TUIA. Y4ueOHas ayIuTopus Jis
MPOBEJICHUSI 3aHSATHH CEMHUHApPCKOTO THIIA.
VYueOHast Ay TUTOPHS TSt KypCOBOTO
MPOCKTUPOBaHUS  (BBIMIOJHEHHUS  KYPCOBBIX
paboT). YueOHas ayauTOpUs ISl MPOBEICHUS
TPYIIIOBBIX M WHAMBHYaTbHBIX KOHCYJIBTAIHH.
YyeOHast ayauTopusi Uil IPOBEACHUS 3aHATUN
TEKyIIEro KOHTPOJSS W  MPOMEXKYTOYHOM
arrecraimu. (YJIK-714)

OKpaH HaCTEHHBIH, CTOJIBI YYCHUUECKUE
JIBYXMECTHBIE, CTYJIbs, TpuOyHa,
KOMIIBIOTED, TOCKA MEPEABUKHAS.

[Tomerienre A CaMOCTOSTEIBHON pabOThI
cryaenros. (I"'-401)

Croubl Y4YEHHYECKUE, CTYJIbS
yuennueckue, IIK ¢ BeIxomoM B ceTh
NurtepHer.



http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

